BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In the Matter of the Petition of Missouri-American )
Water Company for Approval to Change its ) Case No. WO-2006-0284
Infrastructure System Replacement Surcharge. ) Tariff File No. YW-2006-0520

ORDER DIRECTING FILING

Issue Date: March 22, 2006 Effective Date: March 22, 2006

The Commission will require the Staff of the Commission to file a pleading setting
forth the circumstances surrounding any pending Notices of Violation issued by the
Department of Natural Resources to Missouri-American Water Company. The Commission
will also require Staff to include in its pleading the nature of any complaints or recurring
problems Missouri-American Water has with its customers.

IT IS ORDERED THAT:

1. The Staff of the Commission shall file a pleading as described in the body of
this order no later than March 27, 2006.

2. This order shall become effective on March 22, 2006.

BY THE COMMISSION

(SEAL)

Colleen M. Dale
Secretary

Kennard L. Jones, Regulatory Law Judge,
by delegation of authority pursuant to
Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 22nd day of March, 2006.
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