BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the matter of )
Hickory Hills Water & Sewer Co., Inc. ) Case No. WR-2006-0250

UNANIMOUS STIPULATION AND CONSENT ORDER
FOR APPOINTMENT OF INTERIM RECEIVER AND ORDER TO GENERAL
COUNSEL TO PETITION THE CIRCUIT COURT OF COLE COUNTY FOR THE
APPOINTMENT OF A RECEIVER

COME NOW the Staff of the Missouri Public Service Commission (“Staff”), the Office
of Public Counsel (“Public Counsel”) and Hickory Hills Water & Sewer Co., Inc. (“Hickory
Hills” or “Company”), and for their Unanimous Stipulation and Consent Order (“‘Stipulation™),
respectfully state as follows:

1. Hickory Hills is a “public utility,” a “water corporation,” and a ‘‘sewer
corporation,” as those terms are defined in Section 386.020." Hickory Hills regularly provides
service to fewer than eight thousand customers. Hickory Hills” principal place of business or
corporate headquarters of record is: 300 Independence Avenue, P. O. Box 297, Tipton,
Meomniteau County, Missoun, 65081.

2. Randy Clifford 1s the sole officer and director of the Company. (A true and
accurate copy of the Company’s most recent Annual Registration Report, filed with the Secretary
of State on January 31, 2006 is attached hereto as Exhibit A and incorporated herein by
reference.)

3. The Company has the duty, pursuant to Section 393.130, to provide safe and

adequate service to its customers. Section 393.130.1 provides, in part, as follows:

Every gas corporation, every electrical corporation, every water corporation, and
every sewer corporation shall furnish and provide such service instrumentalities
and facilities as shall be safe and adequate and 1n 2]l respects just and reasonable.

' Al statutory citations are to RSMo 2000, as currently supplemented, unless otherwise noted.
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4. Section 393.145.1 authorizes the Commission to seek the appointment of a
receiver for a waler corporation or a sewer corporation in certain circumstances. It provides in
full as follows:

If, after hearing, the commission determines that any sewer or water corporation

that regularly provides service to cight thousand or fewer customer connections is

unable or unwilling to provide safe and adequate service, has been actually or

effectively abandoned by its owners, or has defaulted on a bond, notc or loan

issued or guaranteed by any department, office, commission, board, authority or

other unit of state government, the commission may petition the circuit court for

an order attaching the assets of the utility and placing the utility under the control

and responsibility of a receiver. The venue of such cases shall, at the option of

the commission, be in the circuit court of Cole County or 1n the circuit court of

the county in which the utility company has its principal place of business.

(Emphasis supplied.)

5. The Company’s conduct satisfies each of the statutory bases for the appointment
of a receiver that are set forth in italics in Paragraph 4 hereof, specifically that the Company i1s
unable or unwilling to provide safe and adequate service to its customers and that Randy
Clifford, its sole officer and dircctor, has actually or effectively abandoned the Company.

6. On June 26, 2006, Randy Clifford sent a letter dated June 21, 2006 to the
customers of the Company, in which he admitted that the Company was unable or unwilling to
provide safe and adequate service, in that it intended to “reduce scrvices” in the following
manner: discontinue chlorination of the water supply; disconnect the Company’s only two
telephone numbers; cease to continuously monitor the water system for low water pressure; and
suspend indefinitely its water meter replacement, sewer main cleaning and man hole inspection
programs. (A true and accurate copy of the Company’s Junc 21, 20006 letter 15 attached hercto as
Exhibit B, and is incorporated herein by reference.)

7. Also in the Company’s June 21, 2006 letter attached hereto as Exhibit B, Randy

Clifford admitted that the Company was unable or unwilling to provide safe and adequate service




by advising its customers that *...all dnnking water should be vigorously boiled for fifteen (15)
minutes and allowed to cool before drinking...” and that ““._ should a breakdown in the system
occur, the company 1s financially unable to make any repairs.” Finally, Hickory Hills* customers
were warned that ““. . .other more drastic measures may need to be implemented.”

8. On June 29, 2006, the Missounn Department of Natural Resources (MDNR)
advised Hickory Hills by letter to continue to disinfect the water and that a failure to do so could
affect the health of Hickory Hills’ customers and would be in violation of Missouri Pubhc
Drinking Water Regulation 10 CSR 60-3.010(1){D). (A true and accuratc copy of the MDNR’s
June 29, 2006 letter 1s attached hereto as Exhibit C, and is incorporated herein by reference.)

9. Subsequent communications between MDNR and Hickory Hills resulted in
Hickory Hilis’ commitment to continue chlorination of the Hickory Hills water supply. (See,
Affidavit of John MacEachen, attached hereto as Exhbit D and incorporated herein by
reference.)

10.  On July 19, 2006, the Missouri Public Service Commission (PSC) advised
Hickory Hills’ customers by letter that both the PSC and MDNR had communicated with
Hickory Hills and had secured Mr. Randy Chfford’s affirmation that he had never ceased to
chlorinate the water supply, and that he would continue to chlorinate the water supply. (A true
and accurate copy of the PSC’s July 19, 2006 letter is attached hereto as Exhibit E and
incorporated herein by reference.)

11. Mr. Randy Clifford has informed Staff that he is unable or unwilling to continue
to provide safe and adequate service to the customers of Hickory Hills. (Sce, Affidavit of James
M. Russo, attached hereto as Exhibit F and incorporated herein by reference.)

12, Mr. Randy Clifford states that the demands of new employment, emotional siress




and phystcal stress render him unable to continue to provide safe and adequate service to the
customers of Hickory Hills. (Sce, Affidavit of Randy Clifford, attached hereto as Exhibit G and
mcorporated herein by reference.)

13, The foregoing agreed and stipulated facts evidence that the Company is unable or
unwilling to provide safe and adequate service and that its sole officer and director has actually
or effectively abandoned the Company and, pursuant to Scction 393.145.1 - .9, the Commission
is vested with the authority to:

a. Determine (afler hearing) that the Company 1s a sewer or water corporation that
regularly provides service to eight thousand or fewer customer connections, and

b. Determine (after heaning) that the Company is unable or unwilling to provide safc
and adequate service and has been actually or effectively abandoned by its sole officer and
director, and

c. Determine (after hearing) that control of and responsibility for the Company
should not, in the best interests of its customers, be returned to its sole officer and director, and

d. Order the Commission’s General Counsel to Petition the Circut Court of Cole
County for an order attaching the assets of the Comp-any and placing the Company under the
control and responsibility of a receiver and direct the receiver to transfer by saie or liquidate the
assets of the Company in the mannsr provided by law, and

e Appoint an Intertm Receiver for the Company. The Company, Public Counsel
and Staff respectfully recommend Gary Cover of Clinton, Missouri as a responsible person
knowledgcable in the operations of utilities, and

f. Determine the compensation of the Interim Receiver and require the Interim

Receiver to give bond, and to operate the Company so as to preserve the assets of the Company




and to serve the best interests of 1ts customers, pursuant to the law.

14.  In the event the Commission accepts the specific terms of this Stipulation and
enters the Consent Order as requested, the Company, Public Counsel and Staff waive, but only
with respect to the issues explicitly resolved herein, their following respective rights pursuant to
536.070, 536.080 and 386.500: to call and examine witnesses; {0 cross-examine Opposing
witnesses; to introduce exhibits other than those attached hereto; to present oral arguments or
written briefs; and to seek rehearing. The Company, Public Counsel and Staff agree to cooperate
with each other in presenting this Stipulation to the Commission for final approval, and will take
no action, direct or indirect, in opposition to final approval of this Stipulation.

i5. The Staff shall have the right to provide, at any Agenda meeting at which this
Stipulation is noticed to be considered by the Commission, whatever oral explanation the
Comimission requests, provided that the Staff shall, to the extent reasonably practicable, provide
the Company and Public Counsel with advance notice of the date of said Agenda meeting.
Staff’s oral explanation shall be subject to public disclosure, except to the extent it refers to
matters that are privileged or protected from disclosure pursuant to any protective order issued in
this case.

16.  This Stipulation is the result of extensive communication between the Company,
Public Counsel and Staff and the terms of this Stipulation are interdependent; however, the
agreements expressed herein are limited solely to the issues described herein.

17. If the Commission does not approve this Stipulation and enter the Consent Order
as requested, this Stipulation shall become null and void and the Company, Public Counsel and
Staff shall not be bound by the terms hereof.

18. The Company, Public Counsel and Staff respectfully submit that this Stipulation




1s presented to the Commission with the intent of lawfully resolving a matter that might
otherwise consume considerable time and resources to obtain a substantially similar result.
Therefore, the Company, Public Counsel and Staff respectfully request that the Commission
docket this matter for discussion and decision at the earliest possible Agenda meeting.

WHEREFORE, the Company, Public Counsel and Staff respectfully request that the

Commussion issue an order approving this Unanimous Stipulation and Consent Order.

7 4%4@%

Respectfully submitted,

) (U
Pegg y. }pIc, Mo MBar No. 54758 Lewis Mills, Mo. Bar No 35275
Missduhi Public Service Commission QOffice of the Public Counsel
P.O. Box 360 P.O. Box 7800
Tefferson City, MO 65102 Jefferson City, MO 65102-7800
(573) 526-6715 {573) 751-5565
(573) 751-9285 (fax) (573) 751-5562 (fax)
e-mail: peggy whipple@psc.mo.gov e-mail: opcservice@ded.mo.gov
Attomey for the Staff of the Attorney for the
Missourt Public Service Commission Office of the Public Counsel

andy Clifford, Officer and Director

Hickory Hills Water & Sewer Co., Inc.
300 Independence Avenue, P.Q. Box 297
Tipton, MO 65081

CERTIFICATE OF SERVICE

d, hand-dclivered, transmitted by
this 251h,day of July 20006.
]

facsimile or electronic mail to alt counsel and/or parties of

I hereby certify that copies of the foregoing have been matk
/‘




Robin Carahan Sccretary of State
2006 ANNUAL REGISTRATION REPORT

BUSINESS

REPORT DUE BY: 04/30/2008 t

CO170799

HICKORY HILLS WATER & SEWER COQ., INC.
RANDY L. CLIFFORD

MORGAN & INDEPENDENCE, POB 297
TIPTON, MO 65081

File Number: 200603190528
00170799
l Date Filed: 01/31/2006
Robin Carnahan
Secretary of State

ANNUAL REPORT MONTH:
January

PRINCIPAL PLACE OF BUSINESS OR
CORPUGRATE HEADQUARTERS:

300 INDEPENDENCE AVE, P. O. BC (Required)

STREET
TIPTON, MO 65081
CITY/STATE ZIP

If changing the repistered agent and/or registered office address, please check the appropriate hox(es) and fill in the necessary information.

The new registered agent

The new registered office address .

IF CHANCING THE REGISTERED AGENT, AN ORIGINAL WRITTEN CONSENT FROM THE NEW
2 REGISTERED AGENT MUST Bi ATTACHED AND FILED WITH THIS REGISTRATION REPORT.

Must be a Missourl address, PO Box aloae is not accepmble

Fhis section ts not applicable for Banks, Trusts and Foreign Insurance.

OFFICERS
NAME AND PHYSICAL ADDRESS (P.O. BOX ALONE NOT
ACCEPTABLE). qMuST LIST PRESIDENT AND SECRETARY BELOW) A

PRES RANDY CLIFFORD (Reguired)
STREET/RT 300 INDEPENDENCE AVE., P. O. BDX 297

CIFY/STATEZIP TIPTON, MO 65081
¥-PRES

STREET/RT

CITY/STATEZIP____
SEC'Y * RANDY CLIFFORD (Required)

STREET/RT 300 iNDEPENDENCE AVE, P O BOX 297

CITY/STATE/ZIP TIPTON, MO 65081
TREAS

STREET/RT .
CITY/ISTATE/MIP

BOARD OF DIRECTORS
NAME AND PHYSICAL ADDRESS (P.0. BOX ALONE NCT

ACCEPTABLE) pMUST LIST AT LEAST ONE DIRECT W) .
NAME RANDY CUFFORD (Required)
STREET/RT 300 INDEPENDENCE AVE.

PO BOX 287

QS TATEZIP TIPTON, MO e s

STREET/RT

CITY/STATEZIP
NAME

STREET/RT
CITY/STATE/ZIP
NAME
STREET/RY
CITY/STATEZIP

X ' NAMES AND ADDRESSES OF ALL OTHER OFFICERS AND DiRECTORS ARE ATTACHED

The undersigned underswands that false statements mads in this report are puishable for the crime of making 2 false
declaration under Sestion: 575.060 RSMo. Photocopy or stamped signaturs not acceptable.

! 4 Authortzed party or officer sign here RANDY CLIFFORD (Required)
]
Please print name and ftitle of signer: RANDY CLIFFORD / PRESIDENT
' NAME TITLE
REGISTRATION REPORT FEE [5. WIIEN THIS FORM IS ACCEPTED BY THE SECRETARY OF STATE,
$20.00 1 fled om or before 4730 BY LAW IT WILL BECOME A PUBLIC DOCUMENT AND ALL
— 3200031 bled an or before 473 INFORMATION PROVIDED IS SUBJECT TO PUBLIC DISCLOSURE,

$£35.00 If filed on or before $/31
$50.00 if flled or: or before 630

56500 [f filed on or before 7/31 E-MAITL ADDRESS (OPTIONAL)

REQUIRED INFORMATION MUST BE COMPLETE OR THE REGISTRATION REPORT WILL BE REJECTED

MAKE CHECKX PAYABLE TO DIRECTOR OF REVENUZ
RETURN COMPLETED REGISTRATION REPORT AND PAYMENT TO THE SECRETARY OF STATE - P.O. BOX 1346, JEFFERSON CITY, MO 65102

Exhibit A
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File Fictitious Name !
| Registration
ZFile Online

File LLC Registration
CFile Ontine
! Online Orders
@Register for Online :
! Orders
CQOrder Good Standing

Search |

Search Type: Starting With Search Criteria: Hickory Hills
Waler

Search Date: 6/29/2006 Search Time: 10:06

Click on the Business knrtity Name or Charter Number 1o
view more information.

Entity
Business Entity Charter Creation
Name Number Type Status Date

00170799 General Good 8/2/1974
Business Standing

HICKORY HILLS
WATER 3 SEWER
CO., INC.

Records Returned 1 to 1
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; " Search Filed Documents
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File Online ) ) .
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SFile 081""_9 ord Charter Number: 00170799
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Orders Entity Creation Date: 8/2/1974
POrder Good Standing . .
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Expiration Date: Perpetual
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Date:
Last Annual Report Filed: 2006
Annual Report Month: January
Registered Agent
Agent Name: RANDY L. CLIFFORD
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INDEPENDENCE, POB 297
TIPTON MO 65081
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htips://www . sos.mo.gov/BusinessEntity/soskb/Corp.asp?161240 6/29/2006
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Registered Agent Information
Agent Name RANDY L. CLIFFORD

Businesses that this Agent Represents ...

Click on the Business Entity Name or Charter Number to view
more information.

Entity
Business Entity Charter Creation
Name Number Type  Status  Date

HICKORY HiLLS 00170799 General Good B8/2/1974
WATER & SEWER Business Standing
CO, INC.

Records Returned 1 to 1
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THIS REPORT IS DUE BY: 04/15/99

9 REBECCA McDOWELL COOK, Secretary Of State
| 1999 ANNUAL REGISTRATION REPORT  amount:

(Business)

CHECK #

NOTE: TO CHANGE REGISTERED AGENT OR OFFICE

SHOWN DIRECTLY BELOW, REQUEST FORM #5%
FROM THE SECRETARY OF STATE.

YOUR LAST ANNUAL REPORT WAS MARKED _NO

more than  $200,000. }

regarding (If this tax Hability bas
whether your corpuration is liable for franchise tax. { A corp corporation is  [changed for this ycar,
liable for fraachise tax if line 6a or 6b on the franchise tax report is

ek ]

PRINCIPAL PLACE OF logstn * IhoHeiocn i
BUSINESS OR CORPORATE  SJBoEt yo 20

WE SHOW YOUR FISCAL
TAX YEAR AS:
BEG. MONTH |END MONTH 00170799ILL VATER 2 INC

o1/01 12/31 ICKORY HILLS | & SEWER CO.,

YGOUR FISCAL TAX ' %Z RANDY L. CLIFFORD
YEAR 1S DIFFERENT: MORGAN & INDEPENDENCE, POB 297 STAT
BEG. MONTH ,END MONTH TIPTON HO 65081 BOB HGOY

N z L,'\U"‘F‘
’.—:BEI

13&%

351599‘*5“

’E { COUK

R e

HEADQUARTERS:

CITYSTATE

ZIF

NAMES AND BUSINESS GR RESIDENCE ADDRESSES OF
OFFICERS: (MUST HAVE A PRESIDENT AND A
SECRETARY; WILL ASSUME PRESIDENT 18 ALSO
SECRETARY, IF SECRETARY IS NOT LISTED.)

prEs LAMNor ¢ ClifFoee

STREEF/RT... Moy

* THDEPENIAENCE

CITY/STATE/ZIP_Tif 7o o 650%)

V.PRES MWHTEE W LLUFIRP

STREET/RT

MREESAN © T NDEPENDCEME

seCy._.KAY

CITYSTATEZIP T3 2700t 4598

z  CLAffsK?

STREET/RT

NoliA s Inpedbnnels

TREAS Ko

CITY}STATEfZlP TiPTON, MO L20%/

CLIFfOﬁP

STREETIRT mm.nm TNMpEFENDENCE
cITysTATEZip TN o

ATTACH NAMES AND ADDRESSES OF ALL OTHER OFFICERS AND DIRECTORS

WAMES AND BUSINESS OR RESIDENCE ADDRESSES OF
BOARD OF IMRECTORS: (MUST HAVE ONE DIRECTOR;
IF NOT LISTED, WIiLL ASSUME DIRECTORS ARE THE
SAME AS OFFICERS)

RinoY L LLiFFoen
FRORGEN © ERiCEPE MIENTE
CITY/STATEZIP_1iF70M, MO 650%
NAME KA . CUEfors
STREET/RT..[AORCAT! ! INEEIENCENE
CITY/STATE/ZIP THTgM Mg 629%
NAME.MATHEW LU A0
STREET/RT. MRGAN & TNOEPENCTICE
CITY/STATEZIP TN g HE9T!
NAME.
STREET/RT... O
CITY/STATE/ZIP

STREET/RT.

The undersigned undcrstands that false statements made in this report are punishable for the crime of making
a foise degdaration undeg Section 575,060 RSMo 1986

| Bfflcar 3sfilng murt be 15640 In bex 85 wbave of on sttached List,

ATTACHED IS THE REGISTRATION FEE OF:
_X_ $45.00 If filed on or before duc date
$60.00 If within 30 days after due date
___ §$75.00 If within 60 days alter duc date
T $90.00 If within 90 days after due date
Corporation will be administratively dissolved if report is not filed.

oL

I PR (rCpRPes ) 1VYY

COMPLETE THE BOXES OR FORM WILL BE RETURNED

( BOXES 3, 4, AND 5 ARE REQUIRED)
RETURN AND MAKE CHECK PAYABLE TO SECRETARY OF STATE

P.O. BCOX 1366, JEFFERSON CITY, MO £5102




AR REBECCA McDOWELL COOK, Secretary Of State  ciecks /(64

200 2000 ANNUAL REGISTRATION REPORT  amount:_ o457

0 (Bus S
usiness) Q\

Lah i e S i |
Pt e ]

THIS REPORT IS DUE BY:  04/15/00

00170799
HICKORY HILLS WATER & SEWER CO., INC.
{OUR RECORDS SHOW
LT JYOUR FISCAL TAX % RANDY L. CLIFFOURD
= J¥YEAR AS: MORGAN & INDEPENDENCE, POB 297
_ BEG. MONTH |[END VIONTH TIPTON ’ MO 65081
1 01701 J 12/31 Qg’"ﬁ A E
1 ’oicaTe T vour YR W
" [FISCAL TAX YEAR HAS ¢ il
" JCHANGED:
. ‘ ‘ IMPDRTANT NOTE: TG CHANGE REGISTERED AGENT
BEG. MONTH END MONTH | ok OFFICE $110WN DIRECTLY ABGVE, REQUEST FORM MAR 2 7 2000
£59 FROM THE SECRETARY OF STATE. CHANGES MADE
TO THIS FORM ARE NOT EFFECTIVE TO CHANGE THE
REGISTERED AGENT OR OFFICE /
' ' Morsan £ Inoereno éam o ﬂl
PRINCIPAL PLACEOF lﬂ” ENCE AECRETARY OF STA1
2 [BUSINESS OR CORPORATE 4 Mo 50%]
- [HEADQUARTERS: CIFY; blAlL FATY
NAME AND PHYSICAL ADDRESS (P.O. BOX ALONE NOT MAME AND PHYSICAL ADDRESS (P.O. BOX ALONE NOT
. 'IACCEPTARLE) OF OFFICERS: (MUST HAVE A PRESIDENT ACCEPTABLE) OF BOARD OF DIRECTORS. (MUST HAVE
- {AND A SECRETARY; WILL ASSUME PRESINDENT IS ALSO ONE DIRECTOR. IF NOT LISTED, WILL ASSUME
-'-ﬁ SECRETARY, If SECRETARY IS NOT LISTEI}) DIKRECTORS ARE TIIE SAME AS OFFICERS.)
" [PrES Floy L Cufeee NAME... feﬂNDf b GHEEOLO oo e
*ISTREET/RT... MOCEAN " LODPENOGUE.. ..., STREET/RY... MOGEAN I THACLNGEMKE oo
. JCITYETATE/ZIP Ty, Mo 08| CITYSTATE/ZIP, TiFreN. Ma 650%)
T v-PRES. IMRTHEN CUEFORE e | NAME. KAY £ LLEFLED
STREET/RT. MOKCHN £ INBEPENOENMEE | | . STREET/RT.NO&AT 4 Inoependee,
_3 CITY/STATEZ1P T PTaw. Mo 5091 CITY;STATE/ZIP TiPlow_ Mo 6509
“Asecy. KAY £ LHfeRa . NAMEMATIHE W, BLEEakD
+, ] STREET/RT. MOAGAN 5. Inotrenbene STREET/RT...MORGAN. 5 LNOERENDENE. T
ey sTATE/ZiP_TiPTen; Mo 650! CITY/STATE/ZIP T1PTeN M0 50
. [TREAS. KAKE. ,CH&Q&.Q.._ e | NAME e LA
S STREET/RT. MORGAN . TN S STREET/RT o cevenesenrerarie
T CITY STATEZIP 'Z?Prw’ Mﬂ 6'6’09[ CITYSTATE/ZIP

ATTACH NAMES AND ADDRESSES OF ALL OTHER OFFICERS AND DIRECTORS

The undersigned understands that false stutements made in this report are punishable for the crime of making

4 ﬁw dL-tFl.aratnon er Section 575.060 RSivio 1986
FFTICFR SIGN HERE > > » —”" %

Phatecory or Ttesped xignsturs not ECCARTEbla.

Orifine]l 1lgnature of off.ll:lr 1iskec spevs rumuired,

(2 ATTACHED IS THE REGISTRATION FEE OF:
o X $45.80 If filed on or before due date
5 — 36000 If within 30 days after due date
__ 57500 ) within 60 days after due date
SO0 If within 90 days after due date

1 Corporation will be administratively dissolved if report is not fled.

- | TR

COMPLETE THE BOXES OR FORM WILL BE RETURNED
RETURN AND MAKE CHECK PAYABLE TO SECRETARY OF STATE

P.Q. BOX 1366, JEFFERSON CITY, MO 65142
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VL%
CHECK # / V¢

gggf} 40 MATT BLUNT, Secretary Of State
SUKINT 2001 ANNUAL REGISTRATION REPORT  amount: #5220
(Busmess)
THIS REPORT IS DUE BY: 04/15/01
00170799

HICKORY HILLS WATER & SEWER CO., INC.

OUR RECORDS SHOW
YOUR FISCAL TAX - % RANDY L. CLIFFCORD

01701 12/31
INDICATE IF YOUR
FISCAL TAX YEAR HAS

’ N
gé'c‘r;d%&?.‘“ END MoNTH | TMPORTANT NOTE: TO CHANGE REGISTERED AGENT
: OR OFFICE SHOWN DIRECTLY ABOVE, REQUEST FORM
359 FROM THE SECRETARY OF STATE. CHANGES MADE
TO THIS FORM ARE NOT EFFECTIVE TO CHANGE THE
RECISTERED AGENT QR OFFICE.

YEAR AS: ' HORGAN & INDEPENDENCE, POB 297
BEG. MONTH |END MONTH TIPTON _ MO 65081

0

RECEIVED

STREET/RT..MONGOO. 2. & [xiﬁa'rf‘len(.f_

e | sTREETRT.DAOCGGO
CITY/STATE/ZIP T*,Mm\ ™M LSO ) - CITYSTATEZIP T (4o MO LASDR |

AR 2 7 2000

PRINCIPAL PLACE OF : M@gg%n N Trde pepvient 7
eGP S e—— 0

: STV T ATE 7P \f\@%;\r

SECRETARY OF STATE
NAME AND PHYSICAL ADDRESS (P.O.BOX ALONE NGT NAME AND-PHYSICAL ADDRESS (P.O. BOX ALONE NOT
ACCEPTABLE) OF OFFICERS: (MUST HAVE A PRESIDENT ACCEPTABLE) OF BGARD OF DIRECTORS. (MUST HAVE
AND A SECRETARY; WILL ASSUME PRESIDENT IS ALSO ONE DIRECTOR. IF NOT LISTED, WILL ASSUME
SECRETARY, IF SECRETARY IS NOT LISTED.) DIRECTORS AKE THE SAME AS OFFICERS.)
. ~ . ]

pres . K Lo L._hc*-m[ri e | NAME... Randy, L1 O
STREET/RT... I“‘b (Q,Jj’“l ~ If\.{ﬁ) Cﬂni(’!“{fw STREET;R’T‘..AE\:DJ,,,_, AL Y ‘ﬁ\n“ﬂfkiﬁﬁﬂ ................ 1
CITYSTATEZIP Toonn MO _(s50% ! CITYSTATEZIP_ 1L oton  YAD (A C2 |
v-pres.. ML LI | name ¥ € THTEA L

REDEEnL

SEC'Y d TG
STREET/RT..MMar C[u\rx Al I:Ddapf’f“d\?ﬂhﬁ sTREET,fRT...MO(QQ.n

NAME. MGt heut CHEEOCE e

3. Tnceerd X2

TREAS.... K551 SAASAYES 7277 NAME...

CITY/STATE/ZIP. jjp—f—/)n MO Lp ATy ) CITY/STATE/ZIP ,.(}*ﬂn MO {35""\%]

STREET/RT... MaX GG A.. Teren: 91’\ = T

CITY'STATE;ZWT den, M5 L ECE CITY/STATE/ZIP

ATTACH NAMES AND ADDRESSES OF ALL OTHER OFFICERS AND DIRECTORS

The undersigned understands that false statements made in this report are punishalile Tor the crime of making
fa)se declaration under Section 575.060 RSMo 1986

Y/ gV

origiapl slgnature of cfflcer Plsted wbove rraulred. Photoccoy or stemped slansture not Beseplable.

ATTACHED IS THE REG]STRATION FEE OF:

$43.00 17 filed on or before due date

$60.00 If within 30 days after due date

$75.00 If within 60 days aller due date

___ 590.00 M within 90 davs after duc date

] Corporation will be administratively dissolved if report is not filed.

CORPORATE E-MAIL ADDRESS (optional)

AL

COMPLETE THE BOXES OR FORM WILL BE RETURNED
RETURN AND MAKE CHECK PAYABLE TO SECRETARY OF STATE

PO BOX 1346, JEFFERSON CITY, MO 65102
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MATT BLUNT, Secretary Of State " CHECK #:

CRAR
APR!30!’§“32 2002 ANNUAL REGISTRATION REPORT  avount: 45 .
8042 ¢13001 (Business)

WHEN THIS FORM 1S ACCEFTED BY THE SECRETARY OF STA BY LAW IT WILL BECOME A PURBLIC DOCUMENT AND
ALL INFORMATION PROVIDED IS SUBJECT TO PUBLIC DISCLOSURE.

00170799

P - (74 -
THIS REPORT IS DUE BY:  04/15/ HICKORY HILLS WATER & SEWER CO., INC.
QOUR RECORDS SHOW
YOUR FISCAL TAX - % RANDY L. CLIFFORD
YEAR AS: MORGAN & INDEPENDENCE, POB 297
BEG. MONTH JEND MONTH TIPTON M0 65081

01/01 12731 %E@E%V ED

INDICATE 1F YOUR
YEAR HAS

IMPORTANT NOTE: TO CHANGE REGISTERED AGENT
END MONTH OR OFFICE SHOWN DIRECTLY ABOVE, REQUEST FORM PP 1 ‘Z, 2002
#5% FROM TIIE SECRETARY OF STATE. CHANGES MADE I\ v

TO THIS FORM ARE NOT EFFECTIVE TO CHANGE THE

REGISTERED AGENT OR OFFICE.
7 — \E\l\.ﬁ;%“““ CIATE
PRINCIPAL PLACE OF f RGN §_INCEPENDENLE SETARY oF ST
HBUSINESS OR CORPORATE  SIRBEL, Mo =08 sEC
HEADQUARTERS: CITYSTATE ZIP
NAME AND PHYSICAL ADDRESS (P.0. BOX ALONE NOT NAME AND PHYSICAL ADDRESS (P.0. BOX ALONE NOT
ACCEPTABLE) OF OFFICERS: (MUST HAVE A PRESIDENT ACCEFTABLE) OF BOARD OF DIRECTORS. (MUST HAVE
AND A SECRETARY; WILL ASSUME PRESIDENT IS ALSO ONE DIRECTOR. [F NOT LISTED, WILL ASSUME
SECRETARY, IF SECRETARY 18 NOT LISTEIM) DIRECTORS ARE THE SAME AS OFFICERS.) .
pres . AANDT L CLIFEaRD NAME. et oot
: STREET/RT oo eemreereserssserees ot s seesresrees et eaerstrs e
CITY[STATE/ZIP CITYSTATE/ZIP
VPRES..MIIHCYS L ErakP eeeeeeeeeoee | NAMEoeo, O — S
4 STREET/RT... [10£GIN € TuocENGENCE STREET/RT e .
CITY/STATEZIP TiPTTN M) ES621 CITY/STATE[ZIP
dsecy. KAY £ QLiffere L
STREET/RT.... JAOFGEN & TNCEEENDEN € STREET/RT...
{crrysTATEZIP_THIN A 50! CITY/STATE/ZIP
REAS...SAT E Trfige O B 7Y e
STREET/RT... [RA50N £ ThetrayeentE 1 STREETIRT oo e
CITY/STATE/ZIP_[|Fisp  Mi  [50%) CITY/STATE/ZIP,

1 ATTACH NAMES AND ADDRESSES OF ALL OTHER OFFICERS AND DIRECTORS

The undersigned understands that false statements made in this report ere punishable for the crime of making

L;gfal:;e mman 575.060 RSMo 1986
[ N

5 ¥ U
Orig9ina) sisnatyra &f efflcer Jitted ;ﬂn nnulrﬁd. Photocapy or slacped signature aet wccobtable,

AL

COMPLETE THE BOXES OR FORM WILL BE RETURNED
RETURN AND MAKE CHECK PAYARLE TO SECRETARY OF STATE

P.0. BOX 1366, JEFFERSON CITY, MO 65102

ATTACHED IS THE REGISTRATION FEE OF:
¥ 34560 If filed on or before due dat:
$60,00 1f within 30 days aftzr dar date
$75.00 1f within 60 days after duc date
: $90.00 1If within 90 days after due date
1f Corporation will be administratively dissalved if report is not filed.

ms Fokh FtamrTa) I




2003
Matt Blunt Secretary of State
ANNUAL REGISTRATION REPORT

(Business) APR 01 2002

\!\(\oﬁ;——%“\u:&* '

= [ , YA =
HICKORY HILLS WATER & SEWER CO,, INC.
Randy L. Clifford

THIS REPORT IS DUE BY: 04/15/2003

[ CURRENT FISCAL
Zyearss:

e

™
g

%_g YEAR MONTH/DAY Morgan & Independence, POB 297

5| 2003 01/01 Tipton, MO 85081

I CHANGE FISCALYEAR —

| o[ EsNCALIACE OF - T\ & Lodeperi D E
& ' b : ATE

Ug| CALENDAR ¢ MONTILDAY 2 HEADQUARTERS: Tioen MO YeYd!
HA 1 I : CITY!STATE ZIp

1 changing che registered agewt and/or registcred office agdress, please cbeck the appreptiate box(cs) and fill in the necessary information,
The new registered agent,

[F CHANGING THE REGISTERED AGENT, AN ORIGINAL WRITTEN CONSENT FROM THE NEW RECISTERED
AGENT MUST BE ATTACHED AND FILED WITH THIS REGISTRATION REPORT,

The uew registered office address

Must De a Misrouni address, PO Box alone i nol acceplable. This section i not applicable for Banks, ‘Trustz and Forcign [nturaece,

OFFICERS . . ROARD OF DIRECTORS

NAME AND PHYSICAL ADDRESS (P O. BOX ALONE NOT " NAME AND PHYSICAL ADDRESS (P.O. BOX ALONE NOT
ACCEPTABLE). PRESIDENT AND SECRETARY REQUIRED. ACCEPTABLE).

il PRES K

T LEAST ONF;_D CTOH IS REQUIRED.
L C LR o | NaME AR A (L%mf

2 srrestrr. L1)OT enle. .. Y TP ...
CITY/STATEZIP )&%g% 0
: V-PRES.NKJF...... I o o O 1.4 IV AT
{ STREET/RT.L: -
QITYISTA

- SRy

'STREET/RT STREETIRT oo or et orespatine o eres sttt s snrssstis oo
CITY/ST CITY/STATE/ZIP

“l TREAS. S
STREET/R AN o LnadCenacnee ... STREET/RT s et ee e oo s et e e
CITY/STATE/ZIP : CITY/STATEZIP

WCERSAND DIRECTORS ARE ATTACHED ™+ R

derstands that false st made in this repor are puni shable for the crime of making a false declaration under Sectian 575,060 REMo 986
e s (U] o
B8 Origihal signaty Jot officar st Mequma, Photocopy Or stampad zignatUte not acteptable.
INFORMATIONPROVIDED 1S SUBJECT T¢) PUBLIC DISCLOSURE *

%l ATTACHED IS THE REGISTRATION FEE OF: ‘ - | por Qr_mcmi;bsa ONLY
¥ $45.00 If filed on or hefore the due date a170799, Check ”'QZQOEL.___

el ‘ R
$60.00 If within 30 days after due date i [T A T u—
$75.00 {f within 60 days after due date ‘: | - | Filers Initials: 0
$90.00 If within 80 days after due date ; #i 1 ot AG AG

CORPORATE E-MAIL ADDRESS

REQUIRED INFORMATION MUST BE COMPLETE OR THE REGISTRATION REPORT WILL BE REJECTED
WAKE CHECK PAYABLE TO SECRETARY OF STATE

RETURN COMPLETED REGISTRATION REPORT AND PAYMENT TO THE SECRETARY OF 5TATE - P.O_ BOX 1366, JEFFERSON CITY, MO 65142




File Number: 20041452271ﬂ

Matt Blunt Secretary of State Date Fllgg%g}ffézoo 4
2004 ANNUAL REGISTRATION REPORT Matt Blunt
BUSINESS | Secretary of State
REPORT DUE BY: 04/30/2004 N ANNUAL REPORT MONTH:
- January

00170790 : PRINCIPAL PLACE OF BUSINESS OR
CORPORATE HEADQUARTERS:
HICKCORY HILLS WATER & SEWER CO., INC,

RANDY L CLIFFORD 1 m_oégrm_ﬂgdf_pmdmm
MORGAN & INDEPENDENCE, POB 297 ) STRE d

TIPTON, MG 65081 T phn MO (S OF)
CITY/STATE -

i changing the regis(tred agent and/or registered oflice address, please check the appropriate box{es) and fill in the necessary information.

The new registered agent
IF CHANGING THE REGISTERED AGENT, AN ORIGINAL WRITTEN CONSENT FROM THE NEW

2 REGISTERED AGENT MUST BE ATTACHED AND FILED WITH THIS REGISTRATION REPORT.
‘ l:l The new repistered office address
Must be a Missouri address, PO Box alone is not scceptable. This sectien is oot applicable for Banls, Trusts and Foreign Insurance.
OFFICERS BOARD QF DTRECTORS
NAME AND PHYSICAL ADDRESS (7.0. BOX ALONE NOT NAME AND PHYSICAL ADDRESS (P.0O. BOX ALONE NOT
ACCEPTABLE). ST PRESIDE 31 ITARY BELOW) A ACCEPTABLE). 136 ,ISTA EAST ONE DIRECTOR BELDW) B

PRES < i CLL R NAME [T
STREET/RT rrm( .t I.'I'r\d...tmnd_nntt STREETRT m:;:fg,g)’\ ¥ ;J::'MQ&DQLM e

CITY!STATPJZJP )%] C[TYISTATEJZIP?"

V-PRES TR S ol el o NAME [o STIN -
STREET/RT MQC gcm ~ Tds D.mﬂ.mc& STREETRT  .[YARr cxn“i—l?nd,..eﬂ &hdm e
CITY/STATEZIP "T‘ 'f'og crmsnmwwf

SEC'Y ESATE o2 NAME
STREET/RT IY\L;%CM‘\ o .“'Ind-.t.(}md.&hu_ STREET/RT
CITYISTATEZIP FSHE CITY/STATEZIP

TEAS . T % £« N NAME OV
STREETRT SN gm ) :CrldLLQmMru STREETIRT seveeosmssmssscssecosmssessiressasssssessssses s snssassseis e
CITY/STATE/ZIP =367 CITY/STATE/ZIP .

NAMES AND ADDRESSIS OF Al L OTHER OFFICERS AND DIRECT()RS ARF ATTACHED

The undersigned understands that false statements made in this repont are punishzble for the cnme of making a false
declaration under Section $75.060 RSMo. Photocopy ot stamped signature ot acceplable.

4 tﬂ\uthorized party or officer sign here ! ( D &*‘WL&

Please print pame and fitle of signer: K A 4 ﬁ k Gco g_é I =¢pn " TREp -
: . - NAME ) TITLE
[T REGISTRATION REFORT FEE 5 . WHEN THIS FORM 1S ACCEPTED BY THE SEC‘RETARYMOI* STATE,
I — Y. LAW IT WILL BECOME A PUBLIC DOCUBMENT AND ALL

$45.00 If filed on or before 4730 - ) T rewmamoT 0 PUBLIC DISCLOSURE
560.00 I filed on or before 5731 State of Missouri

: Annual Repo
$7500 It filed on orbeforc 6130 port - General Business 1 Page( s)

L N

|1 VI

RETURN COMPLETED REGISTRATION REPOKT AND PAYMENT TO THE SECRETAK ¥ 0r s's ssrareeen . - ... 26, JEFFERSON CITY, MO 65102




File Number: 200510117526

. 00170799
Robin Carnahan Secretary of State Date Filed: 04/05/2005-
2005 ANNUAL REGISTRATION REPORT Robin Carnahan
BUSINESS Secretary of State
* SECTION1,3 & 4 ARE REQUIRED
Tmoar DUEBY:  04/30/2005 ANNUAL REPORT MONTH: 1
January
FRINCIPAL PLACE OF BUSINESS OR % |
00170759 r CORPORATE HEADQUARTERS:
HICKQRY HILLS WATER & SEWER CO., INC.
RANDY L. GLIFFORD 1 |_Morgan & Independence
MORGAN & INDEPENDENCE, POB 297 | STREET
TIPTQN, MO 65081 )
| ot OB —

if changing the registered agent and/or registered office aduress, plense check the approprinte box(es) and fill in the necessary information.
The new registered agent ~
IF CHANGING THE REGISTERED AGENT, AN ORIGINAL WRITTEN CONSENT FROWM THE NEW
1 REGISTERED AGENT MUST BE ATTACHED AND FILED WITH THIS REGISTRATION REPORT.
D The new registered ofTice address
Must be 8 Missouri address, PO Box aloac is not scceptabie. This section is not 2pplicable for Banks, Trusts and Foreign Insurance.
OFFICERS BOARD OF DIRECTORS *
NAME AND PHYSICAL ADDRESS (P.0. BOX ALONE NGT NAME AND PHYSICAL ADDRESS {(P.O. BUX ALONE NOT
ACCEPTABLE). (MUST LIST YRESWENT AND SECRETARY prLOW) A |  ACCEPTABLE). (MUST LIST AT LEAST ONE DIRECTOR BELOW)
PRES .. Randy. L CHOrd......cvmomeernrnsenren NAME U -7 14 o (Y2 L9311 (o] oo [ENEURERN
steeeTRT  ...Mergan & Independencs......... STREET/RT  wo Morgan.&ndapendence.....
CITY/STATE/ZIP i CITY/STATE/ZIP L
VPRES e thee CATOIt e, NAME JUUROUT 6= v 38 N 0514 (o 17 OO
;| sTreETRT —MOrgan. & ndependence. ... STREETRT oo Mergan. & Independenge........
CITY/STATR/ZIP Tipten MO 65081 CITY/STATE/ZIP Tipton MO 65081
SECY = VT o ) 47T o WS NAME s S
STREETRT e, Margan. & lndependence....... STREET/RT eoovveneremtoonns —_—
CITY/STATE/ZIP Tipton MO 85081 CITY/STATE/ZIP
TREAS woeereren Kay E Cliffard....... R NAME  escessmmsenne i .
STREETRT  ......Morgan & Independence STREET/RT  coosvsecasremsssmesssmresesssresoer o ettt
CITY/STATE/ZIP Tipton MO 85081 CITY/STATESZIP
NAMES AND ANDRESSES OF ALL OTHER OFFICERS AND DIRECTORS ARE ATTACHED
—
The undersigned understands that false statements mad= in this report are punishable for the crime of inaking a false *
declaration under Section 575.060 RSMo. Pholocopy or stamped signature not acceptable.
4 Authorized party or ofTicer sign here ] %_44‘ a (\‘QA\-LI‘ p,.,QQ
b - Y
Please print name snd title of sipgner; Ky f; (-' N ;CO @A J Sy flopes.
NAME TTITLE
REGISTRATION REPORT FEE [S: WHEN THIS FORM 15 ACCEPTED BY THE SECRETARY OF STATE,
. BY LAW IT W1LL BECOME A PUBLIC DOCUMENT AND ALL
_X 34500 [Tfiled on of befor 4/30 INFORMATION PROVIDED IS SUBFECT TO PURLIC DISCLOSURE
$60.00 Il filed on or before 5/31 .
. 575.00 If filed on or befars 673G
e cnn AN W fiicd.on a7 before 773 [ E-MAIL ADDRESS {OPTIONAL)
A State of Missour
nnuai Report - General Bysiness 1 Page(s) .ETE OR TRE REGISTRATION REPORT WILL BE REJECTED

!ABLE TO DIRECTOR OF REVENUE

”J!m mmm}m”mm 770 T SBCRETARY OF STATE. 2.0, BOX 1366, JFFERSON CITY, MO 65102
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HICKORY HILLS WATER & SEWER COMPANY, INC.

P.O. BOX 297
TIPTON, MO 65081
660-433-5366
Jrze 21, 2006,
Customer Notice:

Early in the yenr 2004 HHW&S rocetved notice from the Missouri Depariment of Netural Resources
(DNR) that the Company vas not mecting certain State rogulatious In regards to water testing and was
requived to change its operating procsdures wod become compliant. Later in the year the Company’s
Wastewater Discharge Permit was re-fssoed and it Included changes to opersting procedures and
requirements {0 make improvements, During the year, the Company also sought, from the Missouri
Public Service Commission (PSC), aud was grauted water and sewer rate incresges. The new rates were
based on operating cxpenses incorred dering the year 2003. The rate case settlement also inchuded
requirements to add additional improvements to service. In exch cpus the Company purchased additional
equipment and supphes, increased testing, smd/or took other steps to comply with the increased
regulations. The Company followed PSC procedures by incurring the expense of previding the services
and then applving for raie increases to recover the costy,

Since the heginning of the year 2004 the Company’s opersiing cxpense debt has increased by
spproximately $600.00. The owners have uxpmcm:cd a net loss of nppranmstely 515,000.00 in
ancompensated services rendered. The Compg : : oo N manner.
When any business is in a position 'thremmuﬂa do natmeetexpmes f.hocumpany eithermalm
changes ta correct the revennes and expenses problem or closes, Ho

from clpsine. Therefore this company must elther increase revenues ar cut costs sod since the PSC has
ruled that the Comparny must rednce rather than increase water revenue's the Company's only option js
to reducg costs, Unfortunately, fo reduce cost the Company must redace sexvices. Effeetive Jane 38,
2006, the Company will discontinus chlorination of the water aupply. The Company recommends, that a3
of June 30, all iirinking warer should be vigarnush bolivt for fifrecn {15 pitnate- and allmved to cow
hefure drinking  This practice should continne until such time that the DNR can certify that the water i
safe to drink in the absence of chiprination. In addition te the above service redoction, the 573-796-4060
and 573-353-6155 phone numbers will be disconnected, Witk the abacnce of phone service, the Company
will po longer be ahle to continuonaly monitor the water gystem for lJow water pressure. The compaoy
wil) piso susprnd Its water meter replacement, sewer main cloaxing and man hole bespection programs.
1n f15 carTent state, should a breakdown in the syatem oecur, the compapy is financially unable to make

any repairs.

1f theae attempts &t cost savings prove to be insufficient, other more deastie measures may ooed to be
fmplerented. .

Sincerely,
) / .59
Randy Citfford, Preaident

" Exhibit B
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June 21, 2006 -
TO  Yiekafd LS ¢ ISTOMNES

Draft customer notice:

ob
Early in the year 2004 HHW&S received notice from the Missouri Department of Natural 6/217/ 06
Resources (DNR) that the Company was not meeting certain State regulations in regards
to water testing and was required to change its operating procedures and become
. compliant. Later in the year the Company’s Wastewater Discharge Permit was re-issued
and it included changes to operating procedures and requirements to make improvements.
During the year, the Company also sought, from the Missouri Public Service Commission
(PSC), and was granted water and sewer rate increases. The new rates were based on
operating expenses incurred during the year 2003. The rate case settlement also included
requirements to add additional improvements to service. In each case the Company
purchased additional equipment and supplies, increased testing, and/or took other steps to
comply with the increased regulations. The Company followed PSC procedures by
incurring the expense of providing the services and then applying for rate increases to
recover the costs.

Since the beginning of the year 2004 the Company’s operating expense debt has
increased by approximately $6000.00. The owners have experienced a net loss of
approximately $15,000.00 in uncompensated services rendered. The Campany simply
cannot continue to operate in this manner, When any business is in a positiont where
revenues do not meet expenses the company either makes changes to correct the revenues
and expenses problem or closes. State regulations prohibit this business from closing.
Therefore this company must either increase revenues or cut costs and since the PSC has
ruled that the Company must reduce rather than increase water revenue’s the Company’s
only option is to reduce costs, Unfortunately, to reduce cost the Company must reduce
services. Effective June 30, 2006, the Company will discontinue chlorination of the water
supply. The Company recommends, that as of June 30, all drinking water should be -
vigorously boiled for fifteen (15) minutes and allowed to cool before drinking. This
practice should continue until such time that the DNR can certify that the water is safe to
drink in the absence of chlorination. In addition to the above service reduction, the 573-
796-4060 and 573-353-6155 phone numbers will be disconnected. With the absence of
phone service, the Company will no longer be abie to continuously monitor the water
system for low water pressure. The company will also suspend its water meter
replacement, sewer main cleaning and man hole inspection programs. In its current state,
should a breakdown in the system occur, the company is financially unable to make any
repairs, _ '

H

If these attempts at cost savings prove to be insufficient, other more drastic measures may
need to be implemented.

Sincerely,

Randy Clifford, President




Mare Blunt, Governor « Doyle Childess, Direaor

'T OF NATURAL RESOURCES

www.dnr.mo.gov

3.200 Hickory Hills Water and Sewer
Montteau County
PWS #3036043

Tune 29, 2006

Mr. Randy Clifford, Owner
Hickory Hills Water and Sewer
P. 0. Box 297

Tipton, MO 63031

Dear Mr. Clifford:

We have received a copy of a letter that you reportedly mailed stating that you intend te stop
disinfecting the water dispensed 1o the Hickory Hills water customers n an effort to cut
operating costs. We strongly recommend that you continue to disinfect the water because
stopping disinfection could affect the heaith of the system water customers.

Our information on the water source 15 very limited but what information we do have indicates
that the well may not have been constructed to meet public drinking water standards. The
records indicate the well at Hickory Hills Water & Sewer was drilled in 1966. Missoun Public
Drinking Water Regulation 10 CSR 60-3.010(1XD) requires a community water system to
provide disinfection with an effective contact time for wells used as a source of supply that were
constructed prior to October 1, 1979 and that do not meet public drinking water construction
standards. Thus, Hickory Hills Water & Sewer Company must provide disinfection with an
effective contact time and failure to provide disinfection or 1o maintain the minimnum required
disinfectant levels are violations of the regulations.

Wells that are not constructed to department standards are vulnerable to contarmination and the
threat varies widcly. Whether the well is contaminated at any one time depends on the weather
and other conditions. Conssquently, any one water sample collected from the well does not
provide enough information to declare the water safe because it does not tell if the water will be
contaminated in the future. The only way to know this is with daily bacteria sampling for the life

Revyded Faper

Exhibit C




Mr. Randy Clifford
June 29,2006
Page 2

of the well, Even then, daily sampling does not adequately protect the public because it tells us
after the fact that the water was contaminated. For this reason, the department W111 not make a
determination as to the safety of the water without disinfection.

Regardless of the regulatory requirements, you are liable for the quality of the water dispensed to

the public. If someone should get sick from consuming your water, the consequences could be
personally and financially devastating.

If you have any questions or corments concerning this matter, please contact Mr. Everett Baker
a1 (660} 385-8000 in the Northeast Regional Office, 1709 Prospect Drive, Macon, MO 63552.

Sincerely,

NORTHEAST REGIONAL OFFICE

G. Irene Crawford w

Regionat Director

GIC/ebd ' -

¢ Mr. Jerry Scheible, Public Service Commission
Moniteau County Health Department
Pubhc Dnnking Water Branch




AFFIDAVIT OF JOHN MACEACHEN

STATE OF MISSOURI )
Case No. WR-2006-0250 et al.

——

COUNTY OF COLE )

COMES NOW John MacFEachen, employee of the Missouri Departmient of Natural

Resources (MDNR), being of lawful age and after being duly sworn, states:

1. Missouri Public Drinking Water Regulation 10 C.S.R. 60-3.010(1¥D)2.D
requires a community water system to provide disinfection with an cffective contact time
for wells used as a source of supply that were constructed prior to October 1, 1979 and
that do not meet public drinking water construction standards or where construction
cannot be verified by the owner.

2. The well serving Hickory Hills was constructed prior to October 1, 1979.
The well supplies water to the public,

3. The construction of the Hickory Hills well cannot be confirmed as compliant
with recommended public water supply construction standards.

4. The Hickory Hills water system supplying water to the public must provide
disinfection with effective contact time to be eligible for award ot a Permit to Dispense.

5. MDNR has informed Mr. Randy Clifford, owner of Hickory Hills Water and
Sewer Company of the provisions of 10 C.8.R. 60-3.010(1)D)2.D, and Mr. Clifford has

informed MDNR that he intends to continue chlorination of the Hickory Hills water

supply.

Exhibite D -




6. I have knowledge of the matters set forth above, and they are true and
correct to the best of my knowledge, information and belief.

DLED

John MacEachen
Affiant

G
Subscribed and sworn to before me this day of July, 2006

Notary Public

30N Big, MARYBETH P. CRAWFORD
* Notary ™ 2 Cole County

My Commission Expires: \l(‘mx.! ol 61007 ;cg'-__SEa:_.-'gg My Commission Expires

-8 RN
FOINE June 22,2007

'
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Commissioners
JEEFF DAYIS . . . . . .
Chairman Missouri Public Service Commission

CONNIE MURRAY
o ) POST OFFICE BOX 360
STEVE GAW JEFFERSON CITY MISSOURI 65102

. , 573.751-3234
ROBERT M. CLAYTON It -
' §73-751-1847 (Fax Number)

LINWARD “LIN" APPLING http//www . psc.min.goy

Tuly 19, 2006

MEMORANDUM

TO: Customers of Hickory Hilts Water & Sewcr Company, Inc.

FROM: Dale W, Johansen — Manager
Water & Sewer Department

/s/ Dale W. Johansen

SUBJECT:  Chlorination of Hickory Hifls Water System

WESS A. HENDXERSON
Executive Director

DANA K. JOYCE
Qirecior, Administration

ROBERT SCHALLENBERG
Director, Utility Services

WARREN WOOD
Director, Utility Operations

COLLEEN M. DALE
Secretury/Chief Regulatory Law fudge

KEVIN A, THOMPSON
General Counsel

On about Tunc 26, 2006, Mr. Randy Clifford mailed a letter to the customers of Hickory Hills
Water & Sewer Company, Inc. (Company) stating, ammong other things, that the Company
was going 1o stop chlornating the water supply on June 30, 2006.

Representatives of the Public Service Commussion's Water & Sewer Department have
discussed this matter with Mr. Chfford, and with representatives of the Department of
Natural Resources (DNR). During the conversations with Mr. Clifford, he informed the Staff
representatives that he has not stopped chlorinating the water supply and that he will not
stop chlorinating the water supply. In addition, representatives of the DNR have informed
Mr. Clifford that he must continue chlorinating the water supply because the well was dnlied
prior to the time that the current water well construction standards were put in place.

If you have any guestions regarding this matter, please feel to contact the PSC's Water &
Sewer Department using the information set out below,

Missoun Public Service Commission
Attn: Water & Sewer Department
P.O. Box 360

Jefferson City, MO 65102

Phone: Jim Russo @ (573) 751-7494
Fax: (573} 751-1847

E-Mail: water.sewer @psc.ma.cov

———y — -

Exhibit E

Mee————

Injormed Consumers, Quatity Unluy Services, and a Dedicated Organization jor Missourians in the 2451 Cenmery

o




AFFIDAVIT OF JAMES M. RUSSO

STATE OF MISSOURI  }

) ss " Case No. WR-2006-0250, et al.
COUNTY OF COLE )

James M. Russo, of lawful age, on my oath states: (1) that I am the Rate and
Tariff Supervisor of the Water & Sewer Department of the Missouri Public Service
Commission; (2) that Mr. Randy Clifford of Hickory Hills Water & Sewer Company, Inc.
{Company) has informed me that he is presently chlorinating the water system of the
Company and plans to continue the chiorination of the systemy; (3) Hickory Hills Water
and Sewer Company provides service to fewer than eight thousand customer connections,
(4) Mr. Randy Clifford of Hickory Hills Water & Scwer Company has informed me that
he is unable or unwilling to provide safe and adequate service; and (5) that T have
knowledge of the matters set forth above, and that they are true and correct to the best of

my knowledge, information and belief.

L 6\/7%/—‘

/ James M. Russo

Subscribed and swomn to before me this day of July 2006.

/
‘U7‘Gm _Jf"\—-k.ﬂ.."h\/\.fc; 4 & {@'{gi—'b’\.'o’(b{,,—‘
Notary Pyblic

3 ROSEMARY R. ROBINSON
Notag Pubiic - Notary Seal
tate of Missoun
County of Callawa
My Commission Exp. 09/23/2008

My Commission Expires: 3/9,2,"){%?%

Exhibit F




AFFIDAVIT OF RANDY CLIFFORD

STATE OF MISSOURI }
Case No. WR-2006-0250 et al.

—

COUNTY OF COLE )

COMES NOW Randy Clifford, owner of Hickory Hills Water and Sewer, being of

lawful age and after being duly swom, states:

1. I, Randy Clifford, am an officer and director of Hickory Hills Water and
Sewer.

2. I, Randy Clifford, have obtained new cmployment, with hours of work that
make it difficult for me to continue to operate Hickory Hills Water and Scwer.

3. Having continued responsibility for the day-to-day operation and
maintenance of Hickory Hills Water and Sewer has caused me emotional stress.

4. The physical demands of running Hickory Hills Water and Sewer have
increased with advancing age, to the point of causing me additional stress.

5. I, Randy Clifford, and Hickory Hills Water and Sewer have never ceased
chlorination of the water supplied to the public. I do not intend to take any affirmative
steps to discontinue chlorination of the water.

6. I haveknowlcdge of the matters set forth above, and theyaretrue and

correct to the best of my knowledge, information and belicf.
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Randy Clifford
Affiant
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Subscribed and swom to before me this Q\g day of July, 200 %

My Commission Expires:
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Notary Public
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Notag Public - Notary Seal
Couns, o Gt

Mj Commission Exp. 09, 53/2008 <







