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CUSTOMER OBLIGATIONS FOR MAINTENANCE OF WATER SERVICE LINE AND CO PONENTS'~-
(CONTINUED) (LEAK ON A WATER SERV ICE LINT) .

RULE 19 .1 All Water Service Line installations, including a "Master Water Service
Line," meter yokes, gate valves, corporation cocks, stop cocks, stop and waste
valves, stop boxes, meter boxes, check valves, pressure reducing valves, backflow
preventors or other appurtenances, are not the property of the Company and must be
kept operational, maintained and repaired by the owner or customer as a condition
of service . It is the responsibility of the owner or customer to keep all remote
meter reading devices and all Water Service Line appurtenances, except for the
corporation cock, readily accessible to the Company .

Liability for damages caused by the failure of any component part of a Water
Service Line, is not that of the Company .

When a leak occurs on any portion of a Water Service Line between the Company's
main and the premises being served, the Company, when made aware of the water
leak, will notify the owner, customer or tenant of such leak . As part of the
notification, the Company will inform the owner, customer or tenant that needed
repairs must be made at owner's, customer's, or tenant's expense . Repairs must
be completed within a reasonable time, not to exceed 30 (calendar) days from the
date of notification . However, service can be discontinued without notification
if the Water Service Line leak is causing property damage, or hazard, or if
discontinuance is ordered by an appropriate governing authority .

If such repairs are not made within the 30 days specified, the Company will

	

+
discontinue service and issue a bill to the owner, customer, or tenant, covering

restored to the premises being served .

*Indicates new rate or text
+indicates change
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any appropriate combination of service charges and/or actual costs for
Discontinuance of Service (leak or service line) as provided under Company's

tariff for Miscellaneous Charges . These costs must be paid before service can be
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CUSTOMER OBLIGATIONS FOR MAINTENANCE OF WATER SERVICE LINES AND COMPONENTS -
(CONTINUED) (REPLACEMENT OF A CORPORATION COCK)

RULE 19 .1 (Cont'd .)

When correction of a Water Service Line leak requires the replacement of any portion
of a tap, it will be done only by the company at the owner's, customer's, or
tenant's expense or the expense of the party causing the damage, unless covered by
warranty conditions . Warranty on defective material or installation for a tap
installated by Company will not extend beyond 90 days . Following replacement of any
portion of the tap, if no other Water Service Line repairs are needed, the company
will reconnect the Water Service Line to the tap, turn on the control valve portion
of the tap and inspect the tap and the connection of the Water Service Line to the
tap for leaks . Following this inspection, the water will be left on and the proper
billing made to the owner, customer, or tenant . Payment of charges must be made
within 30 days or, at the option of the Company, service may be discontinued .

B . If it is necessary to excavate to discontinue service at the corporation
cock or the stop cock, to disconnect the Water Service Line, or replace any portion
of a tap, a "Discontinuance Charge" will be made equivalent to the actual costs of
labor for an appropriately sized and supervised crew, material, transportation,
equipment and overheads . Overhead costs are based on the amount o£ time worked by
the employees who are discontinuing service . At the option of the Company an
"installment payment schedule" may be arranged for the payment of the
"Discontinuance Charge ." The Company will excavate at the corporation cock or stop
cock. only to discontinue service . Any subsequent excavation and/or other steps
required to restore service will then be the responsibility of the customer .
Service may not be restored until payment of all charges described above has been
made by the Customer and notice given to the Company .

In the event service is discontinued by the Company because of a Water
Service Line leak and the leak is repaired and the customer's authorized agent
restores service, the Company's bill for the "discontinuance charge" must be paid
within thirty (30) days or, at the option of the Company, service may again be
discontinued .

When backfill of an excavation exposing the tap is done by parties other
than Company, any subsequent damage to the tap will not be the responsbility of the
Company . The Company will replace the damaged tap components and, _issue thd'
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appropriate bill . Payment of the bill is to be as described above.

* Indicates new rate or text
+ Indicates change
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