
BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 
 
 
Mark S. Liesenfeld,  ) 
  ) 
 Complainant, ) 
  ) 
v.  ) Case No. WC-2007-0015 
  ) 
Joe Hybl,  ) 
  ) 
  ) 
 Respondent. ) 
 
 

ORDER DIRECTING STAFF REPORT 
 
Issue Date:  August 11, 2006 Effective Date:  August 11, 2006 
 
 

On June 28, 2006, Mark S. Liesenfeld filed a complaint with the Missouri Public 

Service Commission.  Mr. Liesenfeld claims that Mr. Hybl discontinued his water service 

without notice, and forced him to install a private well.  Mr. Hybl failed to timely respond to 

the complaint.   

The Commission believes that a report from the Commission’s Staff would help 

the Commission resolve this matter.  Therefore, the Staff shall investigate the allegations in 

the complaint and report its findings to the Commission, including, but not limited to, 

whether the Commission has the jurisdiction to award monetary damages. 

IT IS ORDERED THAT: 

1. The Staff of the Missouri Public Service Commission shall investigate the 

allegations in the complaint and file a written report with the Commission no later than 

September 11, 2006. 
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2. Mr. Liesenfeld may respond to the Staff report no later than September 18, 

2006. 

3. That this order shall become effective on August 11, 2006. 

 
BY THE COMMISSION 

 
 
 
 

Colleen M. Dale  
Secretary  

 
 
(S E A L) 
 
 
Ronald D. Pridgin, Senior Regulatory Law  
Judge, by delegation of authority under  
Section 386.240, RSMo, 2000. 
 
Dated at Jefferson City, Missouri, 
on this 11th day of August, 2006. 
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