
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
The Staff of the Missouri Public Service ) 
Commission,     ) 
      ) 
  Complainant,   ) 
      ) 
v.      ) File No. WC-2008-0030 
      ) 
Suburban Water and Sewer Company, ) 
Inc., and Gordon Burnam,   ) 
      ) 
   Respondents.  ) 
 
 

ORDER DISCONTINUING REPORTING REQUIREMENT 
 
Issue Date:  January 22, 2010                                Effective Date: January 22, 2010 

On July 25, 2008, the Commission approved a stipulation and agreement by which 

the Respondents, Suburban Water and Sewer Company, Inc., and Gordon Burnam, agreed 

to undertake several actions to improve the service provided to the company’s customers.  

Section A.2 of that stipulation and agreement required Suburban to file monthly reports 

regarding master meter and customer meter readings for Staff to monitor for any water 

leakage in the system.   

The stipulation and agreement did not establish a date at which Suburban could stop 

filing those monthly meter-reading reports.  However, on February 9, 2009, Staff filed a 

“Final Report”, indicating Suburban had established a meter reading process that enabled 

the company to monitor and identify water leakage in the system.  As a result, Staff 

concluded Suburban no longer needed to file its monthly reports.  At Staff’s request, the 
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Commission closed this file, but did not issue any additional order regarding Suburban’s 

obligation to file monthly reports.  

On January 7, 2010, Staff filed a pleading asking the Commission to specifically 

modify the stipulation and agreement to relieve Suburban of the obligation to file a monthly 

report.  Staff explained it was asking for such an order to clarify the record. 

Commission rule 4 CSR 240-2.080(15) allows parties no more than ten days from 

the date of filing to respond to any pleading.  More than ten days have passed since Staff 

filed its request and no party has responded to that request. 

Staff’s request is reasonable and is not opposed by any party.  The Commission will 

grant Staff’s request.  

THE COMMISSION ORDERS THAT: 

1. Paragraph A.2 of the Stipulation and Agreement between the Staff of the 

Commission, Suburban Water and Sewer Company, Gordon Burnam, and the Office of the 

Public Counsel, approved by the Commission on July 25, 2008, is modified to relieve 

Suburban Water and Sewer Company of the obligation to file a monthly report regarding 

master meter and customer meter readings.  



 3

2. This order shall become effective on January 22, 2010 

3. This file shall be closed on January 23, 2010. 

 
BY THE COMMISSION 

 
 

 
 
Steven C. Reed 
Secretary 
 

 
( S E A L ) 

 
 
Morris L. Woodruff, Chief Regulatory  
Law Judge, by delegation of authority  
pursuant to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 22nd day of January, 2010. 

myersl
Steven C. Reed


