BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In the Matter of Foxfire Utility

)
Case No. WR-2002-1162
Company Water Rate Increase Request

)
Tariff File 2002 00557 (Water)

ORDER DIRECTING FILING OF REPORT

Before it can make an informed decision in this case, the Missouri Public Service Commission needs further information in the form of reports from Foxfire Utility Company, the Staff of the Commission, and, if it so desires, the Office of the Public Counsel.

The Commission is especially interested in learning:  (i) how Foxfire has handled the quality of service concerns raised in the customers’ letters sent and telephone calls made to the Public Counsel and to the Staff; (ii) what Foxfire has done to assure the Commission that it will operate the company in a manner that will guarantee quality service to its customers; and (iii) why it is necessary for Foxfire to have such a large rate increase.  The Commission strongly encourages the parties who file responses to this order not to just simply answer those three questions.  Other questions may be addressed, further concerns may be discussed, and additional information may be included in the reports as well, as long as the material will aid the Commission in determining what it should do in this case.

Thus, the Commission will order reports filed.

IT IS THEREFORE ORDERED:

1. That Foxfire Utility Company and the Staff of the Missouri Public Service Commission must file by November 25, 2002, a report which, at the minimum, addresses the concerns of the Commission as set forth above.

2. That the Office of the Public Counsel may file a report which, at the minimum, addresses the concerns of the Missouri Public Service Commission as set forth above.  If the Office of the Public Counsel chooses to file a report, it must be filed by November 25, 2002.

3. That this order will become effective on November 25, 2002.







BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Bill Hopkins, Senior Regulatory Law Judge, 

by delegation of authority under 

Section 386.240, RSMo 2000,

as currently supplemented.

Dated at Jefferson City, Missouri,

on this 15th day of November, 2002. 
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