
BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 
 
 
 
In the Matter of Inmate Calling Solutions, LLC ) 
Changing Name to Inmate Calling Solutions, )  Case No. XN-2007-0376 
LLC d/b/a ICSolutions )  Tariff No. YX-2007-0724 
 
 

ORDER RECOGNIZING CHANGE OF CORPORATE NAME  
AND APPROVING TARIFF 

 
Issue Date:  April 24, 2007 Effective Date:  May 5, 2007 
 

On April 5, 2007, Inmate Calling Solutions, LLC d/b/a ICSolutions (“ICSolutions”) 

filed a letter requesting that the Missouri Public Service Commission acknowledge its 

recent corporate name change from Inmate Calling Solutions, LLC (“ICS”) and approve a 

replacement tariff reflecting that name change.  ICS is currently authorized to provide 

competitive interexchange and nonswitched local exchange telecommunications services in 

the state of Missouri through a certificate issued by the Commission in Case Number XA-

2004-0478. 

Accompanying the letter was a document showing that ICS registered the fictitious 

name “ICSolutions” with the Missouri Secretary of State on January 31, 2007, and that this 

registration does not expire until January 31, 2012.  Also attached to the letter was a 

replacement tariff reflecting the company’s new name, Inmate Calling Solutions, LLC d/b/a 

ICSolutions.  The replacement tariff, which has been designated as Tariff No. YX-2007-

0724, had an effective date of May 5, 2007.  The letter stated that the tariff contains no 

substantive changes and reflects only ICS’s adoption of the new name. 
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On April 6, 2007, the Commission directed its Staff to commence an investigation 

and promptly file a report containing its recommendation as to whether the Commission 

should recognize ICS’s name change and approve the accompanying replacement tariff 

sheets.  On April 18, 2007, the Staff of the Commission filed a verified Memorandum 

recommending that the Commission recognize ICS’s name change to ICSolutions and 

approve the accompanying tariff sheets with an effective date of May 5, 2007.  Staff notes 

that ICS’s letter complies with the applicable Commission Rules governing utility company 

name changes and setting forth filing requirements for telecommunications company 

tariffs,1 even though ICS cannot provide direct customer notice of the name change due to 

the peculiar nature of the telephone services it provides.2 

The Commission has reviewed ICS’s pleadings and Staff’s Memorandum, and finds 

that the change of name to ICSolutions will be recognized.  The Commission further finds 

that the revised tariff reflecting the change of name will be approved. 

IT IS ORDERED THAT: 

1. The change of name from Inmate Calling Solutions, LLC to Inmate Calling 

Solutions, LLC d/b/a ICSolutions is recognized. 

2. Inmate Calling Solutions, LLC d/b/a ICSolutions’ replacement tariff, Tariff No. 

YX-2007-0724, is approved to become effective on May 5, 2007.  The tariff approved is: 

              Mo. PSC No. 2               
Original Sheets 1-37 

 

                                            
1  These regulations include 4 CSR 240-2.060(5), 4 CSR 240-3.020(1), and 4 CSR 240-3.545(20). 
2  As noted by Staff in the Memorandum, ICS serves inmates at correctional facilities and provides automated 
operator-assisted calling services to the prisoners.  Because the company does not provide presubscribed 
services and lacks address and contact information for both the inmates and the people they call, no direct 
customer notice can be provided.  However, ICS does notify correctional facility management personnel of 
the names of the providers who serve the prisons, and also provides this information on its website. 
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3. This order shall become effective on May 5, 2007. 

4. This case may be closed on May 6, 2007. 

 
BY THE COMMISSION 

 
 
 
 

Colleen M. Dale 
Secretary 

 
 
( S E A L ) 
 
 
Benjamin H. Lane, Regulatory 
Law Judge, by delegation of authority 
under section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 24th day of April, 2007. 

boycel




