Date : 07/12/2005

Utility Type : Water

Missouri Public Service Commission
Public Comments Report

Company Name : Stockton Hills Water Company-(Water)

Public Comment ID. First Name Last Name City

P200500224 Earl
P200500251 Kathleen
P200500255 david

Total Public Comments(s) : 3

Cox

Haley

Haley

Stockton MO

Stockton MO

Stockton MO

State Public Comments Office Staff

Person
Customer opposed to rate increase. No PSC BN
water pressure, water smells. Senior citizens
and can't afford any increases.

Poor service & low water pressure until 2 PSC BN & JM
mos. ago. Now have wonderful water

pressure. Worried after rate increase water

pressure will go down. Notice went out 5/4

but did not receive until 6/4/05. Co.

supposedly put in new pump.

High elevation, pressure inadequate if co PSC BN & JM
doesn’t operate the tank at full level. It is full

now, but follow up on operations. Also just

got rate case notice, supposed to be mailed

May4 and most were, but theirs is post

marked Jun3, rcd Jun4.

Resolution

Pressure tested 80 psi on
6/2/05. They do have 1/2"
pipe that could cause a
problem with pressure
when watering.

Site visit on 7/11/05.
Pressure tested at 36 psi.
They were informed to
contact our office if the
pressure decreases.

Site visit on 7/11/05.
Pressure tested at 36 psi.
They were informed to
contact our office if the
pressure decreases.



