BEFORE THE
MISSOURI PUBLIC SERVICE COMMISSION

IN THE MATTER OF THE APPLICATION )
OF TELRITE CORPORATION FOR )
DESIGNATION AS AN ELIGIBLE ) Case No. XO-2011-0062
TELECOMMUNICATIONS CARRIER )
ON A WIRELESS BASIS )

)

(LOW INCOME ONLY)

SUPPLEMENT TO APPLICATION

Comes now Telrite Corporation (“Telrite” or “the Company”) and supplements its
Application for designation as an Eligible Telecommunications Carrier (“ETC”) throughout the
Missouri service territories of Southwestern Bell Telephone Company, L.P., dba AT&T
Missouri, for the purpose of receiving low income federal universal service support for wireless
service. To supplement its Application, Telrite states the following:

1. Telrite filed its Application on September 2, 2010. By this pleading, Telrite
intends to supplement its Application by reference to certain additional commitments which the
Commission has found necessary in other ETC application dockets.

2. In compliance with 47 C.F.R. 54.101 and 4 CSR 240-3.570(3)(C)(1)(F), Telrite
will include access to telecommunications relay service by dialing 711 among the service
features provided to each end-user subscribing to its supported services.

3. In compliance with 47 C.F.R. 54.202(a)(1)(B) and 54.202(a)(2), and 4 CSR 240-
3.570(2)(A)4, Telrite will provide service in a timely manner and will remain functional in
emergencies. Through the use of its owned facilities and leased facilities, Telrite will be able to
reroute traffic around damaged facilities, has back-up power to ensure traffic completion without

an external power source, and will be able to manage traffic spikes in cases of emergency.



4, In compliance with 47 C.F.R. 54.202(a)(4) and 4 CSR 240-3.570(2)(A)(10),
Telrite will offer local usage plans comparable to those offered by incumbent local exchange
carriers in the proposed service area. These local usage plans will include the Lifeline and Link
Up discounts at rates, terms, and conditions comparable to Lifeline and Link Up offerings of the
incumbent local exchange carriers in the proposed service area.

5. In compliance with 47 C.F.R. 54.401(c), Telrite will not collect a deposit from a
Lifeline subscriber, regardless of the services the subscriber orders.

6. In compliance with 47 C.F.R. 54.401(e), Telrite will not charge a Lifeline
subscriber a monthly number portability charge.

7. In compliance with 47 C.F.R. 54.403 and 4 CSR 240-3.570(2)(A)(7), Telrite will
provide Lifeline discounts in the following manner, which is consistent with the federal Lifeline
plan:

Tier One: Lesser of $6.50 or maximum amount of ILEC’s SLC

Tier Two: $1.75 (federal discount)

Tier Three: $1.75 (one-half of carrier’s contribution)

8. In compliance with 47 C.F.R. 54.409 and .410, and 4 CSR 240-31.050, Telrite has
implemented a procedure to require proposed Lifeline subscribers provide documented proof of
eligibility and dispose of the submitted documentation.

With respect to subscriber eligibility, at the time of service request, the subscriber must
complete a self-certification form, attesting under penalty of perjury that they are a current
recipient of at least one of the lifeline-qualifying government programs, must identify the
specific program, agree to identify to Telrite when/if they cease to participate in the qualifying
program, must attest that they have never received a previous linkup subsidy at their current

address, and that they are not currently receiving any other concurrent lifeline subsidy.



Eligibility Verification: at the time the prospective lifeline subscriber completes and
presents the self-certification form to the Telrite sales agent, the receiving Telrite sales agent
must check the form for correctness and completeness (incomplete forms will result in no service
being provisioned), must ensure that the form is signed and dated and must witness proof of
eligibility in the qualifying program. The agent must document on the self-certification form
their name, date and which qualifying document was witnessed. No copy is to be made of the
proof document that is witnessed in person. If the qualifying proof document (photocopy) is
received by mail or fax, the same notation must be made on the self-certification document, and
then the witness must destroy the photocopy via the shredding machine located at each document
receipt office.

Annual Verification of Eligibility: Telrite will follow the MoPSC guidelines to verify
customers’ continued eligibility. Re-certification forms will be sent out to subscribers along with
the monthly invoices, starting in the 10" month of a lifeline subscriber’s service. A letter
explaining the re-certification process will be included.

Wherefore, Telrite requests that the Commission consider this supplement to the ETC
Application in its consideration of Telrite’s request for ETC designation in Missouri.

Respectfully submitted,

[s/ Mark P. Johnson

Mark P. Johnson #30740
Lisa Gilbreath #62771

SNR Denton US LLP

4520 Main, Suite 1100
Kansas City, Missouri 64111
(816) 460-2424

(816) 531-7545 (Fax)
mjohnson@sonnenschein.com
Igilbreath@sonnenschein.com

Attorneys for Telrite Corporation
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CERTIFICATE OF SERVICE

I hereby certify that | have on this 6th day of October, 2010, served a true and final copy
of the foregoing by electronic transmission upon the following, listed below, in accordance with
Commission rules.

General Counsel

Kevin Thompson

Missouri Public Service Commission
PO Box 360

Jefferson City, MO 65102
gencounsel@psc.mo.gov
kevin.thomposon@psc.mo.gov

Office of the Public Counsel
PO Box 7800

Jefferson City, MO 65102
opcservice@ded.mo.gov

/s/Mark P. Johnson
Mark P. Johnson




