BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of Raytown Water Company’s )
Request for Annual Operating Revenue ) File No. WR-2020-0264
)

Increase

JOINT PROPOSAL FOR CORRECTING THE WRITTEN NOTICE OF HEARING

COMES NOW the Staff of the Missouri Public Service Commission (“Staff”), by
and through the undersigned counsel, and on behalf of Raytown Water Company
(“Raytown”) and the Office of Public Counsel (“OPC”) (collectively, “the Parties”),
respectfully submits the following Joint Proposal for Correcting the Written Notice of
Hearing for the Commission’s consideration:

1. On June 22, 2020, Raytown mailed to its customers a written notice of
hearing that was agreed upon by the Parties.

2. On June 25, 2020, the Commission issued an order identifying the written
notice as having incorrectly indicated that written comments be submitted by July 9, 2020,
rather than July 22, 2020, the date set by the Commission in its Order Setting Virtual
Hearing and Establishing Procedure for Collecting Public Comment from June 17, 2020.
The Commission ordered the Parties to submit proposals to correct the error.

3. Following discussions amongst the Parties, Raytown will mail to its
customers a letter of correction, attached hereto as Appendix A, informing them of the
correct deadline for submitting public comment.

WHEREFORE, Staff prays, on behalf of itself, Raytown, and OPC, that the
Commission accept the Parties’ proposal, and grant any such other and further relief as

is just under the circumstances.



Respectfully Submitted,

s/ Travis J. Pringle

Travis J. Pringle

Missouri Bar No. 71128

Legal Counsel for the Staff of the
Missouri Public Service Commission
P.O. Box 360

Jefferson City, Mo 65102-0360
(573) 751-4140 (Telephone)

(573) 751-9285 (Facsimile)

(Email) travis.pringle@psc.mo.gov

CERTIFICATE OF SERVICE

| hereby certify that copies of the foregoing have been mailed, hand delivered, transmitted
by facsimile or electronically mailed to all parties and/or their counsel of record this
26th day of June, 2020.

[s/ Travis J. Pringle




Dear Valued Customer:

You recently received the “Notice of Virtual Public Hearing Regarding the Proposed Rate Increase” dated
June 16, 2020.

The original notice sent to our customers stated the dealine date for written comments was July 9,2020.
The correct date to submit written comments is JULY 22, 2020.

Per Commission Rule 20 CSR 4240-10.075(6), a local public hearing is required as a result of RWC’s decision to initiate a
Staff assisted rate case. However, due to the ongoing threat of the COVID-19 pandemic, the Commission will be holding
a virtual public hearing regarding proposed changes to the customer rates and charges of RWC. The purpose of this virtual
public hearing is to preserve, on the record, those who wish to provide comments to the Commission during the hearing.

The virtual public hearing will be held at 12:15p.m. July 9, 2020, via WebEx, in WR-2020-0264.

WebEx allows participants to connect by telephone or via internet. Those who register to participate by internet must
provide an email address, which must be included on the registrant list provided to the presiding officer. You MUST
register by 5 p.m. July 2, 2020. by contacting rayiowncomments @ psc.mo.gov. Those who are registered to connect via
internet will receive an email invitation with access information by no later than 5 p.m. July 6, 2020. Those who register
to participate by phone will receive dial-in information when registration is confirmed.

A live audio web stream at the Commission's website, www.psc.mo.zov, will provide audio of the hearing for those who
are not registered to participate.

In lieu of a live question-and-answer session at an in-person public hearing, the parties will answer questions from
customers and the public as provided in the parties’ joint proposal for public comment. The formal question-and-answer
period shall end five days after the hearing, on July 14, 2020. All inquiries received by July 14, 2020, shall receive an
appropriate response. Answers to inquiries after July 14, 2020, may be handled informally according to the parties’ usual
practices. Please utilize the following email address in order to submit your questions: raytowncommentsic psc.mo.gov
If any customers would like to submit written comments on the record in lieu of testifying at the virtual public hearing,
those comments must be submitted by July 22, 2020. Customers can submit written comments to
raylowncomments(c’psc.mo.gov.

Appendix A



