
Dear Sir or Madam: 

Viva Telecom, L.L.C. hereby submits the enclosed Application, seeking authority to operate 
as a reseller of interexchange telecommunications services within the State of Missouri. An original 
and nine (9) copies are provided. Please date stamp one copy and return it to our office in the 
enclosed self-addressed, stamped envelope. 

Should there be any questions or additional information required, please do not hesitate to 
contact me at the indicated phone number. Thank you. 

Very truly yours, 

Christina M. Fink 
FOR THE FIRM 



In the Matter of the Application 
of Viva Telecom, L.L.C. for a 
Certificate of Service Authority to 
Provide Interexchange 
Telecommunications Services 

Case No. 

) 
) 

APPLICATION FOR CERTIFICATE OF SERVICE AUTHORITY 
TO PROVIDE INTEREXCHANGE TELECOMMUNICATlONS SERVICE 

AND FOR COMPETITIVE CLASSIFICATION. 

Viva Telecom, L.L.C. (Applicant), a Utah corporation, tiles this verified Application, 
respectfully requesting that the Missouri Public Service Commission (Commission) issue an order 
that: 

(a) grants Applicant a Certificate of Service Authority to provide Interexchange 
telecommunications services pursuant to Chapter 392 of the Missouri Revised 
Statutes. 

(b) 

(c) 

grants competitive status to Applicant 

waives certain Commission rules and statutory provisions pursuant to Section 
392.420, RSMo Cumm. Supp. 1992. 

In support of its request, Applicant states: 

1. Applicant is a limited liability company duly organized and existing under and by virtue of 
the laws of the State of Utah. Applicant’s legal name and principle office or place of 
business is: 

Viva Telecom, L.L.C. 
1844 South 3850 West, Suite A 

Salt Lake City, UT 84 104 
(801) 990-0325 

A copy of Applicant’s Articles of Organization and Certificate of Authority from the Missouri 
Secretary of State to transact business in Missouri are attached hereto as Exhibit 1. 

2. The name and address of the person to whom correspondence, communications, and orders 
and decision of the commission are to be sent is: 



3. Applicant proposes to provide interexchange telecommunications services within Missouri 
including the sale ofprepaid long distance services through Debit Phone Cards. Applicant proposes 
to provide service to prospective customers throughout the state of Missouri. 

4. Viva Telecom, L.L.C. neither owns nor operates any switching, transmission, or other 
physical facilities in the state of Missouri. In other words, Viva Telecom, L.L.C. is non-facilities 
based reseller of long-distance telephone service offered by facilities-based interexchange carriers, 
such as AT&T and MCI. Viva Telecom, L.L.C. will obtain inbound and outbound WATS and 
WATS-type services from interexchange carriers that are certified to render such service in Missouri, 
These services will in turn be resold to Viva Telecom, L.L.C.‘s customers who purchase its prepaid 
phone cards and other calling products. 

The prepaid phone cards of Viva Telecom, L.L.C. offer a method of prepayment of long 
distance charges. End users will be able to buy the prepaid phone cards in various denominations 
from a variety of retail and other outlets. Each card will contain a 1-800 number and a unique 
identifying number. The prepaid phone cards may be used at most touchtone telephones. Callers 
will obtain access to the Viva Telecom, L.L.C. system by dialing a conventional 800 or POTS 
number. As a call is placed, Viva Telecom, L.L.C.‘s preprocessor tracks the call and the costs 
associated with the call are deducted on a real time basis from the prepaid amount on the card. 

Callers may add value to a prepaid phone card at the termination of a call in order to continue 
use of the card. The caller receives notification when the remaining value of the prepaid phone card 
will only permit one additional minute of conversation time. Additional value can be added to a 
Viva Telecom, L.L.C. phone card by subsequently dialing a 1-800 number, speaking with a live 
operator, and providing a valid commercial credit card number. Thus, if a caller wishes to continue 
using the same Viva Telecom, L.L.C. prepaid phone card for an extended period, he/she can easily 
do so by automatically adding value to the card. 

Viva Telecom, L.L.C. proposes to offer prepaid phone cards on a wholesale and retail basis. 
The prepaid phone cards of Viva Telecom, L.L.C. will be available for purchase and distribution at 
various retail establishments, such as truck stops, restaurant chains, convenience stores, shopping 
clubs, hotels, or gas stations. Viva Telecom, L.L.C. will also market its prepaid phone cards to a 
variety of groups, such as businesses whose employees travel or associations whose members have 
a common interest. Prepaid phone cards sold on a retail basis will be prepaid. Viva Telecom, L.L.C. 
also plans to market its prepaid phone cards directly to wholesale distributors who will be able to 
use their own private labeling on the prepaid phone card. Prepaid phone cards sold on a wholesale 
basis will be either prepaid or invoiced. 
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Viva Telecom, L.L.C. will offer universal origination and termination in the state of 
Missouri. Its service offerings will be ubiquitous. 

5. Applicant has the experience in the telecommunications industry and the technical and 
financial resources to provide telecommunications services within Missouri. A brief description of 
the qualifications and experience of Mr. Jeddie Ricks, Viva Telecom, L.L.C.‘s key manager, is 
attached as Exhibit 2. 

Viva Telecom, L.L.C. will resell telecommunication services using the transmission facilities 
of other interexchange carriers. Accordingly, Viva Telecom, L.L.C. does not have the capital 
requirements associated with owning and operating network and switching equipment. 

Exhibit 3, which is contained in a sealed envelope stamped “Privileged and Confidential,” 
contains the Applicant’s balance sheets and financial statements. The information in these 
documents is proprietary and commercially sensitive and its disclosure would put Viva Telecom, 
L.L.C. at a competitive disadvantage. Therefore, Viva Telecom, L.L.C. requests that Exhibit 3 be 
given proprietary treatment and not be disclosed to anyone other than Commissioners or staff 
involved in processing Viva Telecom, L.L.C.‘s Application. 

6. Applicant’s draft tariff is attached as Exhibit 4. The proposed tariff contains the rules and 
regulations applicable to its customers, a description of the services offered, and a list of rates 
associated with such services. 

7. Applicant requests classification as a competitive telecommunications company within the 
state of Missouri. Applicant believes that its proposed services will be subject to sufficient 
competition to justify a lesser degree of regulation. Granting of this application will allow greater 
price and service options for telephone users. 

8. Applicant also requests, pursuant to Section 392.420, RSMo (Cum. Supp. 1992) that the 
Commission waive the application of the following rules and statutory provision as it relates to the 
regulation of the Applicant. 

Income on depreciation fund investments 
Posting exchange rates at central offices 
Exchange boundary maps 



The above-referenced rules and statutory provisions have been waived to other inter- 
exchange carriers in prior cases. Furthermore, complying with such requirements would place an 
unreasonable burden on Viva Telecom, L.L.C., with little public gain. 

9. Applicant, pursuant to Section 386.570, Cum. Supp. 1992, will comply with all 
applicable Commission rules except those which are specifically waived by the Commission 
pursuant to a request filed by the Applicant. 

10. Applicant submits that the public interest will be served by Commission approval of this 
application because Viva Telecom, L.L.C.‘s proposed services will create and enhance competition 
and expand customer service options consistent with the legislative goals set forth in the federal 
Telecommunications Act of 1996 and Chapter 392 RSMo. Prompt approval of this application will 
also expand the availability of innovative, high quality, and reliable telecommunications services 
within the State of Missouri. 

11. Applicant states that there are no pending actions or final unsatisfied judgment or decisions 
against it from any state or federal agency or court which involves customer service or rates, which 
action, judgment or decision has occurred within three (3) years of the date of the Application. 

12. Applicant states that no annual report or assessment fees are overdue. 

WHEREFORE, Applicant respectfully requests that the Missouri Public Service Commission 
grant it a Certificate of Service Authority to provide interexchange telecommunications services 
within the state of Missouri. Applicant also requests classification as a competitive 
telecommunications company. In addition Applicant requests a waiver of the above-referenced rules 
and statutory provisions. 

Respectfully submitted, 

VIVA TELECOM, L.L.C. 
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11404 West Dodge Road, Suite 500 
Omaha, NE 68 154-2576 
(402) 492-9200 
Attorneys for Viva Telecom, L.L.C. 

CERTIFICATE OF SERVICE 



EXHIBIT 1 

APPLICANT’S ARTICLES OF ORGANIZATION 
AND 

MISSOURI CERTIFICATE OF AUTHORITY 

















See Accountants’ Compilation Report 







Viva Telecom, L.L.C Missouri Public Service Commission Tariff No. 1 
Original Page 1 

Telecommunications Service 

TITLE SHEET 

MISSOURI INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

OF 

VIVA TELECOM, L.L.C. 

This tariffapplies to the Long Distance Telecommunications Services 
furnished by Viva Telecom, L.L.C., with principal offices at 1844 
South 3850 West, Suite A, Salt Lake City, UT 84104, between one 
or more points in the state of Missouri. This tariff is on file with the 
Missouri Public Service Commission, and copies may be inspected, 
during normal business hours, at the Company’s principal place of 
business. 

Viva Telecom, L.L.C. operates as a competitive telecommunications 
company as defined by Case No. TO-88-142 within the state of 
Missouri. 

Issued: 











Viva Telecom, L.L.C. Missouri Public Service Commission Tariff No. 1 
Original Page 6 

Telecommunications Service 

SECTION 1 TECHNICAL TERMS AND ABBREVIATIONS 

Access Line: An arrangement which connects the calling customer’s location to an 
interexchange switching center. 

Authorization Code: A numerical code, one or more of which is available to an End User 
to enable him/her to access the Company, and which is used by the Company both to prevent 
unauthorized access to its Services and to identify the End User for billing purposes. 

Called Station: The terminating point of a call (i.e., the called number). 

Calling Station: The originating point of a call (i.e., the calling number). 

Company: Viva Telecom, L.L.C. (“Viva”), a Utah limited liability company. 

End User: Any person, firm, partnership, corporation, or other entity furnished 
telecommunications Services under the provisions and regulations of this tariff and that is 
responsible for payment of the charges and for compliance with the Company’s tariff regulations. 

Enhanced Service: Any for-profit telecommunications Service that adds value to users’ 
voice and data messages during the course of transmission. Examples of Enhanced Services would 
include storage of a spoken message within the network for forwarding or retrieval at some future 
time, or processing data within the network and sending the results to the intended recipient. 

Incomplete Call: Any calls where voice transmission between the Calling Station and the 
Called Station is not established (i.e., busy, no answer, etc.) 

Independent Representative: An entity who markets the Company’s Services by acting as 
its agent orrepresentative in dealingwith users of said Service. An Independent Representative does 
not hold itself out as a provider of common carrier service, does not establish the rates for said 
Service, does not render bills to End Users, and is not required by the Company to offer Service 
subject to the regulatory authority of the Federal Communications Commission or any other 
competent governmental authority. 



Missouri Public Service Commission Tariff No. 1 
Original Page 7 

Telecommunications Service 

Technical Terms and Abbreviations, continued 

LATA: Local Access and Transport Area. A geographic area established as required by 
the modification of Final Judgment entered in United States v. Western Electric Co., Inc., 552 F. 
Supp. 13 1 (D.D.C. 1982), within which a local exchange company provides communication service. 

Local Exchange Company: A telephone company utility which provides local tele- 
communications services to a specific geographical area for business and residential End Users. 

Pay Telephone: A telephone instrument equipped with devices that permit the instrument 
to access the Company’s Services and that is authorized to provide such Services and conforms with 
state and federal regulations governing such equipment. 

Private Label: A name affixed to the Company’s Service when that Service is provided to 
End Users by another entity, in its own name or cobranded, rather than exclusively in the name of 
Viva. 

Retailer: Seller, whether individual or establishment, of Viva Calling Card products to End 
Users. 

Service: All telecommunications Services provided by the Company for the benefit of End 
Users. 

Tariff Identification Number: The identifying number printed on the back of each Viva 
Calling Card that corresponds to a rate structure set forth in this tariff (“Tariff Id. No.“). 

Unit: A measurement of telecommunications Service. 

Viva Calling Card Calls: Calls for which charges are billed to a Viva Calling Card or any 
other prepaid product offerings set forth herein and not to the originating telephone number. 

Wholesale Calling Card Customers: A person, firm or corporation, or other legal entity 
which purchases prepaid Calling Cards from Viva and resells the same to the End Users. 



Missouri Public Service Commission Tariff No. 1 
Original Page 8 

Telecommunications Service 

SECTION 2 RULES AND REGULATIONS 

2.1 Application of Tariff 

2.1.l This tariff contains the regulations and rates applicable to intrastate resale 
telecommunications Services provided by Viva Telecom, L.L.C. (“Viva”) for 
telecommunications between points within the State of Missouri. Viva’s Services are 
furnished subject to the availability of products or facilities and subject to the terms 
and conditions of this tariff. 

2.1.1.A 

2.1.1.B 

2.1.1.c 

2.l.l.D 

Viva may, from time to time, offer various Enhanced Services and 
information within the State of Missouri. Such Enhanced Services will 
be provided pursuant to contract and will not be governed by this tariff. 

The Services of Viva are not part of a joint undertaking with any other 
entity providing telecommunications channels, facilities or Services, but 
do involve the resale of Message Toll Services (MTS) and Wide Area 
Telecommunications Services (WATS) of underlying common carriers 
who may be subject to the jurisdiction of this Commission. 

The rates and regulations contained in this tariff apply only to the 
Services furnished by Viva and do not apply unless otherwise specified, 
to the lines, facilities, or Services provided by a local exchange telephone 
company or other common carrier for use in accessing the Services of 
Viva. 

The Services of Viva are furnished to purchasers of Viva’s Calling Cards 
and authorized End Users. The purchase of a Viva Calling Card or 
subscription to a Service makes available to the purchasing End User 
Viva’s nationwide Services, including the intrastate Services offered 
under the terms and conditions of this tariff. 

2.2 Use of Services 

2.2.1 Viva’s Services may be used for any lawful purpose consistent with the transmission 
and switching parameters of the telecommunications facilities utilized in the 
provision of Services. 



Missouri Public Service Commission Tariff No. 1 
Original Page 9 

Telecommunications Service 

2.2.2 

2.2.3 

2.2.4 

2.2.5 

2.2.6 

The use of Viva’s Services to make calls which might reasonably be expected to 
frighten, abuse, torment, or harass another, or in such a way as to unreasonably 
interfere with use by others, is prohibited. 

The use of Viva’s Services without payment for Service or attempting to avoid 
payment for Service by fraudulent means or devices, schemes, false or invalid 
numbers, false credit cards or false Viva Calling Cards or false numbers of such 
cards, is prohibited. 

Viva’s Service area is available for use twenty-four hours per day, seven days per 
week. 

Viva does not transmit messages pursuant to this tariff, but its Services may be used 
for that purpose. 

Viva’s Services may be denied for nonpayment of charges or for other violations of 
this tariff. 

2.3 Liabilities of the Company 

2.3.1 Viva shall not be liable for loss or damage sustained by reason of any failure in or 
breakdown of facilities associated with Viva’s Services or for any interruption or 
delay of Services, whatever shall be the cause of such failure, breakdown, or 
interruption, and whether negligent or otherwise, and however long it shall last. In 
no event shall Viva’s liability for any Service exceed the charges applicable under 
this tariff for such Service. 

2.3.2 Viva shall be indemnified and saved harmless by any End User or by any other entity 
against claims for libel, slander or the infringement of copyright arising from the 
material transmitted over its Services; and against all other claims arising out of any 
act or omission of an End User or of any other entity in connection with the Services 
provided by Viva. 

Issued: 




















































