
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
In the Matter of the Application of 
Call Processing, Inc. for the Cancellation 
of its Certificate of Service Authority.  

)
)
)

Case No. XD-2006-0209 

 

STAFF RECOMMENDATION TO CANCEL  

CERTIFICATE OF SERVICE AUTHORITY AND TARIFF 

 
COMES NOW the Staff of the Missouri Public Service Commission (Staff) and for its 

recommendation respectfully states: 

1. On November 16, 2005, Call Processing, Inc. (CPI) filed its Application for the 

Cancellation of its Certificate of Service Authority (Application) in the above-captioned case.  In 

accord with its Application, the Staff submits its Memorandum, attached hereto as Appendix A 

and incorporated by reference herein, recommending the cancellation of CPI’s certificate of 

service authority and accompanying tariff, P.S.C. Mo. Tariff No. 1, to provide interexchange 

telecommunications service.     

2. CPI was granted a certificate of service authority to provide interexchange 

telecommunications service on October 23, 2000 in Case No. TA-2001-200.   CPI’s tariff, PSC 

MO No. 1, was approved in the same case.  CPI states in its Application that it has no customers 

in Missouri.  Therefore, cancellation of CPI’s certificate of service authority is not detrimental to 

the public interest.  CPI has no other matters pending before the Commission.   

3. Because cancellation of CPI’s certificate is not detrimental to public interest, 

CPI’s certificate should be canceled by the Commission.      

4. The Commission has the authority to cancel a telecommunications corporation 

certificate pursuant to Section 392.410, RSMo 2000 which provides: 



   2 
 

Any certificate of service authority may be altered or modified by the commission 
after notice and hearing, upon its own motion or upon Request of the person or 
company affected.  

 
 However, the Commission need not hold a hearing, if, after proper notice and opportunity 

to intervene, no party requests such a hearing.  State ex rel. Rex Deffenderfer Enterprises, Inc. v. 

Public Service Commission, 776 S.W.2d 494 (Mo. App. 1989). 

WHEREFORE, Staff recommends the Commission issue an order canceling the 

certificate of service authority of Call Processing, Inc. to provide interexchange 

telecommunications service and its accompanying P.S.C. MO Tariff No. 1.  

      
 Respectfully submitted, 

 
       DANA K. JOYCE 
       General Counsel 
 
 
       /s/ Robert S. Berlin 

_____________________________ 
       Robert S. Berlin 

Associate General Counsel   
 Missouri Bar No. 51709 

 
       Attorney for the Staff of the 
       Missouri Public Service Commission 
       P. O. Box 360 
       Jefferson City, MO 65102 
       (573) 526-7779 (Telephone) 
       (573) 751-9285 (Fax) 
       bob.berlin@psc.mo.gov 
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Certificate of Service 
 

I hereby certify that copies of the foregoing have been mailed, hand-delivered, transmitted by 
facsimile or electronically mailed to all counsel of record this 28th day of November 2005. 
 
 
       /s/ Robert S. Berlin 

____________________________________ 
 
 

Call Processing, Inc. 
Mr. Lance Steinhart, Esq. 
1720 Winward Concourse, Suite 250 
Alpharetta, GA  30005 
 
Call Processing Inc. 
Ms. Judith Rau, Esq. 
119 E. Mill Street 
Waterloo, IL  62298 
 
 
Office of the Public Counsel 
P.O. Box 7800 
200 Madison Street, Suite 640 
Jefferson City, MO  65102 
 
 



Appendix A 

M E M O R A N D U M 
 
 

To:  Missouri Public Service Commission Official Case File 
 Case No. XD-2006-0209 
 Call Processing, Inc. 
  
From: Sherri Kohly 
 Telecommunications Department 
 
 William L. Voight 11/18/05   William K. Haas 11/18/05 
 Utility Operations Division/Date  General Counsel’s Office/Date  
 
Subject: Staff Recommendation to Cancel Certificate of Service Authority and Accompanying 
                  Tariff 
 
Date: November 18, 2005 
 
 
On November 16, 2005, Call Processing, Inc. (CPI), a competitive telecommunications company, 
filed its Application for the Cancellation of Certificate of Service Authority.  CPI was granted a 
certificate of service authority to provide interexchange telecommunications service on October 23, 
2000, in Case No. TA-2001-200.   
 
According to CPI’s pleading, the company has no customers in Missouri so cancellation of its 
certificate of service authority is not detrimental to the public interest.  The Staff has no objections to 
the request for cancellation and recommends that the Commission issue an order to cancel CPI’s 
certificate of service authority to provide interexchange telecommunications service and 
accompanying tariff, P.S.C. Mo. Tariff No. 1.  The Staff is unaware of any other filing which affects 
or which would be affected by this proposal.  
 
 
 

   
The Company is not delinquent in filing an annual report and paying the PSC assessment.  
 The Company is delinquent:(  No annual report   Unpaid PSC assessment.  Amount owed: )      

 


