BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Petition of
Missouri-American Water Company for
Approval to Change its Infrastructure
System Replacement Surcharge (ISRS)

File No. WR-2011-0336
Tariff No. YW-2011-0644
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ORDER DIRECTING MISSOURI AMERICAN
WATER COMPANY TO RESPOND TO STAFF’S
REQUEST FOR AN EXTENSION OF TIME

Issue Date: August 5, 2011 Effective Date: August 5, 2011

The Staff of the Commission has filed a request to extend the time by which it must
file its recommendation. The Commission will require Missouri-American Water Company
to respond to Staff's request. Under Commission rule, Missouri-American has 10 days to
file a response to Staff’s request. The Commission, however, will shorten the time by which
Missouri-American must respond.

THE COMMISSION ORDERS THAT:

1. The time by which Missouri-America Water Company shall file a response to
the Staff of the Commission’s request for an extension of time to file its report is shortened.

2. Missouri-American Water Company shall file a response to the Staff of the

Commission’s request no later than August 9, 2011.



3. This order shall become effective upon issuance.

(SEAL)

Kennard L. Jones, Senior Regulatory
Law Judge, by delegation of authority

pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 5th day of August, 2011.

BY THE COMMISSION

Steven C. Reed
Secretary
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