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‘ MISSOURI
AMERICAN WATER

PO Box 94551, Palatine, IL 60094-4551

For Service To: 329 S JEFFERSON RD

( Q

Check this box for address changes and
note new address on back.

007277 1 AV 0.338 07277/007277/007355 26 01 ACTIKB 001

ROBERT H. MARTY
P.O. BOX 635
MEXICO, MO 65265-0535
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1017/410014479786 |
Decembqr 14, 2‘6}15

$4329 N\ /

Account Number

Due Date
Total Due

Amount Enclosed $ Paid Electronically on Due Date.

MISSOURI AMERICAN WATER FILED
PO BOX 94551 February 22, 2016

PALATINE, IL 60094-4551 Data Center
Missouri Public

Service Commission

T

Please tear along the dotted line and return this portion with your payment.

BILLING PERIOD AND METER READINGS BILLING SUMMARY
. Billing date: November 20, 2015 For Service To: 329 S JEFFERSON RD
*  Due Date: December 14, 2015 For Account 1017-210011479786
*  Billing period: Oct 22 to Nov 19 (29 Days) Prior Balance
*  Next reading on or about: Dec 21, 2015 + Balance from last bill 82.46
¢ Customer Type: Residential *  Payments as of Nov13. Thank you! -82.46
*  Meter Reading Measurement: Balance Forward 0.00
1 unit = 100 CF or 748 gallons of water Current Water Service
*  Billing Measurement: 100 gallons (CGL) « Water Service Charge 2421
Meter No. 051785994N *  Water Usage Charge ($0.68929000 x 22.44) 1547
Size of meter 17 * Total Water Service Related Charges 39.68
| Current Read 362 (Actual) Other Charges
( Previous Read 359 (Actual) *  Water Primacy Fee .23
Total water used this 3 units * ‘TokalGeher Gharges 023
billing period (2,244 gallons) Taxes
i * City Sales Tax 0.39
Total Water Use Comparison (in 100 gallons) , «  Gross Receipts Tax 2.99
*  Current billing period 2015: 22.44 CGL «  Total Taxes 3.38
*  Same billing period 2014: 22.44 CGL
EE TOTAL CURRENT CHARGES 43.29
Billed Use Graph (100 gallons)
L TOTAL AMOUNT DUE » $43.29
60
) Pay your bill online: www.amwater.com/billpay
a5 “f1  Pay by eCheck without a service fee: www.amwater.com/myh2o
30 (9 Pay by phone: 24-hours a day, every day at 1-855-748-6066
15 {  PayIn person: Obtain a list of locations at www.amwater.com/myh2o
0
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Important messages from Missouri American Water
« Go paperless. Reduce clutter with paperless billing, and save time and money with our automatic payment program. These are convenient,
secure and environmentally friendly ways to receive and pay your bill. To get started, log on to www.amwater.com/myhZ2o.
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www.missouriamwater.com

1-866-430-0820 M-F 7am to 7pm Emergency: 24/7
612501176704

(ACTIKB 0072770101000)

Customer Service:
007277/007355 ACTIKS ETM1C00001




ADDRESS AND PHONE NUMBER CHANGE REQUEST FORM

Please let us know if we need to update your contact information in our records. NOTE: If you are moving or need to make a name
change, please contact our customer service center at the phone number listed on the front of this bifl. Updates 1o your contact .
information can also be made through our online web self-service tool, My H20 Oniline at www.amwater.com/myh2o. (

Malling Address 1
Mailing Address 2
City, State and Zip

Telephone Number (700) fioii oy

H20 HELP TO OTHERS PROGRAM

D Yes, I would like to lend a hand to customers in need by contributing to the H20 HELP TO OTHERS PROGRAM in the amount of
$

per billing period. | understand this amount will be added to my water bill until further notice.

www.amwater.com/myh2o.

Sign up for our automatic payment program, and pay your hilt on time, every time. No stamps required! To learn more, visit us online at

WAYS TO PAY YOUR BiLL

Auto Pay Program: Pay your bill on time, every time by signing up
for a free electronic payment transfer from your banlk account. Sign
up at amwater.com/myh2o.

Online: Pay through our payment partner at amwater.com/billpay.
There is a $1.95 vendor service fee for all transactions, Want to
avoid this fee? Enroll or log on to amwater.com/myhZ2o and pay by
e-check. There's no fee.

Phone: Pay through our payment partner's automated phone system
at 855-748-6066. A $1.95 vendor service fee applies to all
transactions.

Mail: Return your check or money order, along with the pre-
addressed payment stub, in the envelope provided with your bill.

In Person: We have agreements with local businesses to accept
payments on our behalf. To find an authorized payment agent
nearest you, visit amwater.cont.

Pon’t have internet: Obtain locations where you can pay your bill in
person by calling 1-866-430-0820.

Please send written correspondence to Customer Service at!
PO Box 578, Alton, IL 82002-0578.

With all correspondence, please include your name, account
number, service address, mailing address and telephone
number with area code.

The enclosed envelope is for payment only. Including
correspondence In this envelope may delay processing of
hoth your payment and your correspondence.

Paying by check authorizes American Water to send the <

information from your check efectronically to your bank for
payment. The transaction will appear on your bank statement,
although your physical check will not be presented to your
financial institution or returned to you. The original check will be
destroyed after it is processed. This transaction will not enroll
you in any American Water automatic debit process and wil
only occur each time a check is received. Any re-submissions
due to insufficient funds may also occur efectronically. Please
be aware that all checking transactions will remain secure in
American Water's check conversion programs.

|




MISSOURI 0001017210021479780000000000008246011

AMERICAN WATER

PO Box 94551, Palatine, IL 60094-4551

1017-210011479786
November 13, 2015
$82.46

Account Number

Due Date
Total Due

For Service To: 329 S JEFFERSON RD

(' D Check this box for address changes and
note new address on back.

Amount Enclosed & Paid Electronically on Due Date.
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MISSOURI AMERICAN WATER

PO BOX 94551

ROBERT H. MARTY WB f‘() wlbw

MEXICO, MO 65265-0535 / PALATINE, IL 60094-4551
T

~ Please tear along the dotted line and return this portion with your payment

BILLING PERIOD AND METER READINGS BILLING SUMMARY
. Billing date: October 22, 2015 For Service To: 329 S JEFFERSON RD
¢ Due Date: November 1.3, 2015 For Account 1017-210011479786
«  Billing period: Sep 23 to Oct 21 (29 Days) Prior Balance
*  Next reading on or about: Nov 19, 2015 «  Balance from last bill 82.46
*  Customer Type: Residential «  Paymenls as of Oct15. Thank you! -82.46
*  Meter Reading Measurement: Balance Forward 0.00
1 unit = 100 CF or 748 gallons of water Ourait Watar Sendcs
*  Billing Measurement: 100 gallons (CGL) «  Water Service Charge 24.91
Meter No. 051785994N *  Water Usage Charge ($0.689239000 x 74.80) 51.56
Size of meter 1" « Total Water Service Related Charges 75.77
Current Read 359 (Actual) Other Charges
Previous Read 349 (Actual) * Water Primacy Fee 023
Total water used this 10 units * Yotarotisr Ghatges 923
billing period (7,480 gallons) Taxes
. + Cily Sales Tax 0.76
Total Water Use Comparison (in 100 gallons) +  Gross Receipts Tax 5.70
¢ Current billing period 2015: 74.80 CGL +  Total Taxes T 6.46
¢ Same billing period 2014: 14.96 CGL
ep TOTAL CURRENT CHARGES 82.46
Billed Use Graph (100 gallons)
75 TOTAL AMOUNT DUE ’ $82.46
60
“%  Pay your bill online: www.amwater.com/billpay
a “y  Pay by eCheck without a service fee: www.amwater.com/myh2o
30 (3 Pay by phone: 24-hours a day, every day at 1-855-748-6066
15 t Payin person: Obtain a list of locations at www.amwater.com/myh2o
0
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Important messages from Missouri American Water
+ Go paperless. Reduce clutter with paperless billing, and save time and money with our automatic payment program. These are convenient,
secure and environmentally friendly ways to receive and pay your bill. To get started, log on to www.amwater.com/myh2o.

(
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www.missouriamwater.com

1-866-430-0820 M-F 7am to 7pm Emergency: 24/7
655001170053

{ACTGEN 0059200101000)

Customer Service:
005920/005997 ACTGSN ETM1C00001




ADDRESS AND PHONE NUMBER CHANGE REQUEST FORM

Please let us know if we need to update your contact information in our recerds. NOTE: If you are moving or need 1o make a name
change, please contact our customer service center at the phone number listed on the front of this bill. Updates to your contact
information can also be made through our online web selfservice tool, My H20 Online at www.amwater.com,/myh2o.

Malling Address 1
Mailing Address 2
City, State and Zip

Telephone Number (= ) R St

H20 HELP TO OTHERS PROGRAM

D Yes, [ would like to lend & hand to customers in need by contributing to the H20 HELP TO OTHERS PROGRAM in the amount of
$ per billing period. | understand this amount wilt be added to my water bill until further notice.

www.amwater.com/myhZo.

Sign up for our automatic payment program, and pay your bill on time, every time. No stamps required! To learn more, visit us online at

WAYS TO PAY YOUR BILL

Auto Pay Program: Pay your bill on time, every time by signing up
for a free electronic payment transfer from your bank account. Sign
up at amwater.com/myh2o.

Oniine: Pay through our payment partner at amwater.com/bilipay.
There is a $1.95 vendor service fee for all transactions. Want to
avoid this fee? Enroll or log on to amwater.com/myh20 and pay by
e-check. There's no fee.

Phone: Pay through our payment partner's automated phone system
at 855-748-6066. A $1.95 vendor service fee applies to all
transactions.

Mail:  Return your check or money order, along with the pre-
addressed payment stub, in the envelope provided with your bill.

In Person: We have agreements with local businesses to accept
payments on our behalf. To find an authorized payment agent
hearest you, visit amwater.com.

Don't have Internet: Obtain locations where you can pay your bill in
person by calling 1-866-430-0820.

Please send written correspondence to Customer Service at:
PO Box 578, Altan, IL 62002-0578.

With all correspondence, please include your name, account
number, service address, mailing address and telephone
number with area code.

The enclosed envelope is for payment only. Including
correspondence in thls envelope may delay processing of
both your payment and your correspondence.

Paying by check authorizes American Water to send the
information from your check electronically to your bank for
payment. The transaction will appear on your bank statement,
although your physical check will not be presented to your
financial institution or returned to you. The original check will be
destroyed after it is processed. This transaction will not enroll
you in any American Water automatic debit process and will
only occur each time a check is received. Any re-submissions
due to insufficient funds may also occur electronically. Please
be aware that all checking transactions will remain secure in
American Water’'s check conversion programs,
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MISSOURI
AMERICAN WATER

PO Box 94551, Palatine, IL 60094-4551

For Service To: 329 S JEFFERSON RD

O

Check this box for address changes and
note new address on back.

005403 1 AV 0,388 05403/005403/005477 19 01 ACTANP 001

ROBERT H. MARTY
P.O. BOX 535
MEXICO, MO 65265-0535

BILLING PERIOD AND METER READINGS
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Billing date: August 24, 2015

Due Date: September 15, 2015

Billing period: Jul 23 to Aug 21 (30 Days)
Next reading on or about: Sep 22, 2015
Customer Type: Residential

Meter Reading Measurement:

1 unit = 100 CF or 748 gallons of water
Billing Measurement: 100 gallons (CGL)

Meter No. 051785994N
Size of meter i e
Current Read 339 (Actual)
Previous Read 336 (Actual)
Total water used this 3 units
billing period (2,244 gallons)

| Water Use Comparison (in 100 gallons)
Current billing period 2015:
Same billing period 2014:

22.44 CGL
21.31 CGL

d Use Graph (100 gallons)

00010172100214797860000000000004329019

Account Number

Due Date
Total Due

Amount Enclosed

1017-210011479786

September 15, 2015

$43.29

$ Paid Electronically on Due Date,
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MISSOURI AMERICAN WATER

PO BOX 94551

PALATINE, IL 60094-4551

1 |
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BILLING SUMMARY
For Service To: 329 S JEFFERSON RD
For Account 1017-210011479786

Prior Balance

AR

Please tear along the dotted line and return this portion with your payment.

I

+ Balance from last bill 43.29
+ Payments as of Augi4. Thank youl -43.29
Balance Forward 0.00
Current Water Service
+  Water Service Charge 24.21
«  Water Usage Charge ($0.68929000 x 22.44) 15.47
* Total Water Service Related Charges 39.68
Other Charges
*  Water Primacy Fee 0.23
* Total Other Charges 0.23
Taxes
+ City Sales Tax 0.39
* Gross Receipts Tax 2,99
* Total Taxes 3.38
TOTAL CURRENT CHARGES 43.29
TOTAL AMOUNT DUE » $43.29

‘B Pay your bill online: www.amwater.com/billpay

“f  Pay by eCheck without a service fee: www.amwater.com/myh2o

(3 Pay by phone: 24-hours a day, every day at 1-855-748-6066

¥  Pay in person: Obtain a list of locations at www.amwater.com/myh2o

Important messages from Missouri American Water
+ Go paperless. Reduce clutter with paperless billing, and save time and money with our automatic payment program. These are convenient,
secure and environmentally friendly ways to receive and pay your bill. To get started, log on to www.amwater.com/myh2o.

Customer Service: 1-866-430-0820

005403/005477 ACTANP ETM1C001

M-F 7am to 7pm Emergency: 24/7
(ACTANP 0054030101000)

www.missouriamwater.com
605001217383




ADDRESS AND PHONE NUMIBER CHANGE REQUEST FORM

Please let us know if we need to update your contact information in our records. NOTE: If you are moving or need to make a name
change, please contact our customer service center at the phone number listed on the front of this bill. Updates to your contact _
information can also be made through our online web self-service tool, My H20 Online at www.amwater.com/myh2o. (

Mailing Address 1.
Mailing Address 2
Chty, State and Zip

Telephone Number  { ©i)io it

H20 HELP TO OTHERS PROGRAM

Q Yes, | would like to lend a hand to customers in need by contributing to the H20 HELP TO OTHERS PROGRAM in the amount of
$ per billing period. | understand this amount will be added to my water bill until further notice.

www.amwater.com/myh2o.

Sign up for our automatic payment program, and pay your hill on time, every time. No stamps required! To learn more, visit us online at

WAYS TO PAY YOUR BILL

Auto Pay Program: Pay your bill on time, every time by signing up
for a free electronic payment transfer from your bank account. Sign
up at amwater.com/myh2o,

Online: Pay through our payment partner at amwater.com/hilipay.
There is a $1.95 vendor service fee for all transactions. Want to
avoid this fee? Enroll or fog on to amwater.com/myh20 and pay by
e-check. There's no fee,

Phone: Pay through our payment partner's automated phone system
at 855-7486066. A $1.95 vendor service fee applies to all
transactions.

Mall: Return your check or money order, along with the pre-
addressed payment stub, in the envelope provided with your bill.

In Person: We have agreements with local businesses to accept
payments on our behalf. To find an authorized payment agent
nearest you, visit amwater.com.

Don't have Internet: Obtain locations where you can pay your bill in
person by calling 1-866-430-0820.

Please send written correspondence to Customer Service at:
PO Box 6578, Alton, IL 62002-0578.

With all correspondence, please include your name, account
number, service address, mailing address and telephone
number with area code.

The enclosed envelope is for payment only. Including
correspondence In this envelope may delay processing of
both your payment and your correspondence.

Paying by check authorizes American Water to send the (
information from your check electronically to your bank for <

payment. The transaction will appear on your bank statement,
although your physical check will not be presented to your
financial institution or returned to you. The original check will be
destroyed after it is processed, This transaction will not enroll
you in any American Water automatic debit process and will
only occur each time a check is received, Any re-submissions
due to insufficient funds may also occur efectronically. Please
be aware that all checking transactions will remain secure in
American Water's check conversion programs.
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‘ MISSOURI 0001027210021247978L0000000000004329019

AMERICAN WATER

1017-210011479786

Account Number

PO Box 94551, Palatine, IL 60094-4551

For Service To: 329 S JEFFERSON RD

/ D Check this box for address changes and
( note new address on back.

Due Date
Total Due

Amount Enclosed

Ao

008395 1 AV 0.388 08896/008896/008995 28 01 ACT7SS 002

ROBERT H. MARTY
P.0O. BOX 535
MEXICO, MO 65265-0535

August 14, 2015

$43.29

§ Paid Electronically on Due Date.

[ UL 171 PU T PURERTC |l 11 L L LT AR TR
MISSOURI AMIERICAN WATER

PO BOX 94551

PALATINE, IL 60094-4551

T

Please tear along the dotted line and return this portion with your payment.

R

il

BILLING PERIOD AND METER READINGS BILLING SUMMARY
*  Billing date: July 23, 2015 For Service To: 329 S JEFFERSON RD
¢ Due Date: August 14, 2015 For Account 1017-210011479786
. Billing period: Jun 20 to Jul 22 (33 Days) Prior Balance
*  Next reading on or about: Aug 21, 2015 + Balance from last bill 43.29
*  Customer Type: Residential + Payments as of Jul14. Thank you! -43.29
*  Meter Reading Measurement: Balance Forward 0.00
1_u31]t = 100 CF or 748 gallons of water Current Water Service
¢ Billing Measurement: 100 gallons (CGL) + Water Service Charge 24.91
Meter No. 051785994N *  Water Usage Charge ($0.68929000 x 22.44) 15.47
Size of meter 1 * Total Water Service Related Charges 39.68
Current Read 336 (Actual) Other Charges
( Previous Read 333 (Actual) * Water Primacy Fee g28
©( Total water used this 3 units ~ TotalDfhier Churges 825
billing period (2,244 gallons) Taxes
. ¢ City Sales Tax 0.39
Total Water Use Comparison (in 100 gallons) «  Gross Receipts Tax 2.99
*  Current billing period 2015: 22.44 CGL +  Total Taxes 3.38
¢ Same billing period 2014: 22.06 CGL
TOTAL CURRENT CHARGES 43.29
Billed Use Graph (100 gallons)
= TOTAL AMOUNT DUE » $43.29
20
‘& Pay your bill online: www.amwater.com/billpay
44 “B  Pay by eCheck without a service fee: www.amwater.com/myh2o
10 (9 Pay by phone: 24-hours a day, every day at 1-855-748-6066
5 ¥ Pay in person: Obtain a list of locations at www.amwater.com/myh20
2 ) ASONDI FMAMI] J2
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Important messages from Missouri American Water
« Go paperless. Reduce clutter with paperless billing, and save time and money with our automatic payment program. These are convenient,
secure and environmentally friendly ways to receive and pay your bill. To get started, log on to www.amwater.com/myh2o.
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www.missouriamwater.com

1-866-430-0820 M-F 7am to 7pm Emergency: 24/7
650001075786

(ACT7SS 0038960101000)

Customer Service:
008886/008895 ACT7SS ETM1C002




ADDRESS AND PHONE NUMBER CHANGE REQUEST FORM

Please let us know if we need to update your contact information in our records. NOTE: If you are moving or need to make a name
change, please contact our customer service center at the phone number listed on the front of this bill. Updates to your contact _
information can also be made through our online web self-service teol, My H20 Onllne at www.amwater.com/myh2o. (

Malling Address 1
Mailing Address 2
City, State and Zip
Telephone Number () 70 i
H20 HELP TO OTHERS PROGRAM

Q Yes, | would like to lend a hand to customers in need by contributing to the H20 HELP TO OTHERS PROGRAM in the amount of
$ per billing period. | understand this amount will be added to my water bill until further notice.

Sign up for our automatic payment program, and pay your bill on time, avery time. No stamps required! To learn more, visit us online at
www.amwater.com/myh2o.

WAYS TO PAY YOUR BILL *  Please send wiitten correspondence to Customer Service at:
Auto Pay Program: Pay your bill on time, every time by signing up PO Box 578, Alton, IL 62002-0578.

for a free electronic payment transfer from your bank account, Sign ¢ With all correspondence, please include your name, account

up at amwater.com/myh2o, number, service address, matling address and tetephone
Online: Pay through our payment partner at amwater.com/billpay. number with area code.

There is g $1.95 vendor service fee for afl transactions. Want to * The enclosed envelope Is for payment only. Including

avoid this fee? Enroll or log on to amwater.com/myh2o and pay by correspondence In this envelope may delay processing of
e-check. There's no fee. both your payment and your correspondlence.

Phone: Pay through our payment partner’s automated phone system +  Paying by check authorizes American Water to send the :
at 856-748-6066. A $1.95 vendor service fee applies to all information from your check electronically to your bank for (
transactions. payment. The transaction will appear on your bank statemeist,
Maill: Return your check or money order, along with the pre- although your physical check will not be presented to your
addressed payment stub, in the envelope provided with your hill. financial institution or returned to you. The original check will be
in Person: We have agreements with local businesses to accept destroyed after it is processed. This transaction will not enroll
payments on our behalf. To find an authorized payment agent you in any American Water automatic debit process and will

only occur each time a check is received. Any re-submissions
due to insufficient funds may also occur electronically. Please
he aware that all checking transactions will remain secure in
American Water's check conversion programs.

nearest you, visit amwater.com.
Don’t have Internet: Obtain focations where you can pay your bill in
person by calling 1-866-430-0820.
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BILLING PERIOD AND METER READINGS

@ e ® e e o

Meter No. 051785994N
Size of meter g
Current Read 367 (Actual)
Previous Read 365 (Actual)
Total water used this 2 units
hilling period (1,496 gallons)
Total Water Use Comparison (in 100 gallons)
Current billing period 2016: 14.96 CGL
Same billing period 2015: 22.44 CGL
Billed Use Graph (100 gallons)
75
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: MISSOURI
AMERICAN WATER
PO Box 94551, Palatine, IL 60094-4551

For Service To: 329 S JEFFERSON RD

l:' Check this box for address changes and
note new address on back.

016701 1 AV 0.388 16701/016701/016216 53 01 ACTNQG 002

ROBERT H. MARTY
P.O. BOX 535
MEXICO, MO 65265-0535

000101721001147978L0000000000003769017

Account Number

Due Date
Total Due

1017-210011479786

February 16, 2016

$37.69

Amount Enclosed  $ Paid Electronically on Due Date.

LT EEETLLLTER LU P Y PR PUTTT 1| T A R
MISSOURI AMERICAN WATER

PO BOX 94551

PALATINE, IL 60094-4551

A

Please tear along the dotted line and return this portion w:th your payment

Billing date: January 25, 2016

Due Date: February 16, 2016

Billing period: Dec 22 to Jan 22 (32 Days)
Next reading on or about: Feb 19, 2016
Customer Type: Residential

Meter Reading Measurement:

1 unit = 100 CF or 748 gallons of water
Billing Measurement: 100 gallons (CGL)

BILLING SUMMARY
For Service To: 329 S JEFFERSON RD
For Account 1017-21001.1479786

Prior Balance

| v| u 1| 1

AT

*  Balance from last bill 43.29
« Payments as of Jan13. Thank you! -43.29
Balance Forward 0.00
Current Water Service

*  Water Service Charge 24.21
+  Water Usage Charge ($0.68929000 x 14.96) 10.31
+ Total Water Service Related Charges 34.52
Other Charges

+  Water Primacy Fee 0.23
+ Total Other Charges 0.23
Taxes

City Sales Tax 0.34

\Gross Receipts Tax 2.60
+ Total Taxes 2.94
TOTAL CURRENT CHARGES 37.69
TOTAL AMOUNT DUE » $37.69

“f Pay your blll online: www.amwater.com/billpay
I Pay by eCheck without a service fee: www.amwater.com/myh2o
() Pay by phone; 24-hours a day, every day at 1-855-748-6066
{ Payin person: Obtain a list of locations at www.amwater.com/myh2o

Important messages from Missouri American Water

(‘- e
s

Customer Service:  1-866-430-0820 M-F 7am to 7pm Emergency: 24/7

016702/015816 ACTNQG ETM1C00002 (ACTNQG 0157020101000)

www.missouriamwater.com
603751440893




ADDRESS AND PHONE NUMBER CHANGE REQUEST FORM

Please let us know if we need to update your contact information in our records. NOTE: If you are moving or need to make a name
change, please contact our customer service center at the phone number listed on the front of this bill. Updates o your contact
information can also be made through our online web self-service tool, My H20 Online at www.amwater.com/myh2o. (

Mailing Address 1
Malling Address 2
City, State and Zip
Telephone Number (1 )i Dal i i e
H20 HELP TO OTHERS PROGRAM
Q Yes, I would like to lend a hand to customers in need by contributing to the H20 HELP TO OTHERS PROGRAM in the amount of
$ per billing period. | understand this amount will be added to my water bilf untit further notice.

Sign up for our automatic payment program, and pay your bill on time, every time. No stamps required! To learn more, visit us online at
www.amwater.com/myh2o.

WAYS TO PAY YOUR BILL + Please send writlen correspondence to Customer Service at:
Auto Pay Program: Pay your bill on time, every time by signing up PO Box 578, Alten, IL 62002-0578,

for a free electronic payment transfer from your bank account. Sign *  With all correspondence, please include your name, account
up at amwater.com/myh2g, number, service address, mailing address and tetephone
Online: Pay through our payment partner at amwater.com/bilipay. number with area code.

There is a $1.95 vendor service fee for all transactions, Want to *  The enclosed envelope is for payment only. Including

avoid this fee? Enroll or log on to amwater.com/myh2o and pay by correspondence in thls envelope may delay processing of
e-check. There's no fee. both your payment and your correspondence.

Phone: Pay through our payment partner's automated phone system +  Paying by check authorizes American Water to send the '
at 855-748-6066. A $1.95 vendor service fee applies to all information from your check electronically to your bank for (
transactions. payment. The transaction will appear on your bank statement,
Mail: Return your check or money order, along with the pre- although your physical check will not be presented to your
addressed payment stub, in the envelope provided with your bill. financial institution or returned to you, The original check will be
In Person: We have agreements with local businesses to accept destroyed after it is processed. This transaction will not enroll
payments on our behalf. To find an authorized payment agent you in any American Water automatic debit process and will

only oceur each time a check is received. Any re-submissions
due to insufficient funds may also occur electronically, Please
be aware that all checking transactions will remain secure in
American Water's check conversion programs.

nearest you, visit amwater.com.

Don’t have Internet: Obtain {ocations where you can pay your bill in
person by calling 1-866-430-0820.




g * MISSOURI

AMERICAN WATER

PO Box 94551, Palatine, IL 60094-4551

For Service To: 329 S JEFFERSON RD

D Check this hox for address changes and
( note new address on back.

0 o g o o e

010426 1 AV 0.388

ROBERT H. MARTY
P.0. BOX 535
MEXICO, MO 65265-0535

10438/010436/010554 34 01 ACTKNS 002

00010172100114797860000000000004329019

Account Number

Due Date
Total Due

Amount Enclosed

1017-210011479786

January 13, 2016

$43.29

§ Paid Electronically on Due Date.

(TR || LY LR { ST EYPLLEEERY UL { L) B U TR T (T TR
MISSOURI AMERICAN WATER

PO BOX 94551

PALATINE, IL 60094-4551

RGN VAR

Please tear along the dolted line and return this portion with your payment.

BILLING PERIOD AND METER READINGS

Billing date: December 22, 2015

Due Date: January 13, 2016

Billing period: Nov 20 to Dec 21 (32 Days)
Next reading on or about: Jan 22, 2016
Customer Type: Residential

Meter Reading Measurement:

1 unit = 100 CF or 748 gallons of water

e @ @ @ & @

*  Billing Measurement: 100 gallons (CGL) T
Meter No. 051785994N —
Size of meter 1"
Current Read 365 (Actual)
( _Prevfous Read 362 (Actual)
' Total water used this 3 units
billing period (2,244 gallons)
Total Water Use Comparison (in 100 gallons)
*  Current hilling period 2015: 22.44 CGL
¢  Same billing period 2014: 14.96 CGL

Billed Use Graph (100 gallons)
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BILLING SUMMARY
For Service To: 329 S JEFFERSON RD
For Account 1017-210011479786

Prior Balance

AR

PAMTAMRAMNR

+ Balance from last bill 43.29
+ Payments as of Dec14. Thank you! -43,29
Balance Forward 0.00
urrent Water Service

*  Water Service Charge 24,21
+  Water Usage Charge ($0.68929000 x 22.44) 15.47
« Total Water Service Related Charges 39.68
Other Charges

*  Water Primacy Fee 0.23
* Total Other Charges 0.23
Taxes

*  Cily Sales Tax 0.39
+  Gross Receipts Tax 2.99
+ Total Taxes 3.38
TOTAL CURRENT CHARGES 43.29
TOTAL AMOUNT DUE ‘ $43.29

“Bi  Pay your bill online: www.amwater.com/billpay
“B  Pay by eCheck without a service fee: www.amwater.com/myh2o
(3 Pay by phone: 24-hours a day, every day at 1-855-748-6066
t  Payin person: Obtain a list of locations at www.amwater.com/myh2o

Important messages from Missouri American Water
« Go paperless. Reduce clutter with paperless billing, and save time and money with our automatic payment program. These are convenient,
secure and environmentally friendly ways to receive and pay your bill. To get started, log on to www.amwater.com/myhZ2o.

Customer Service: 1-866-430-0820

010436/010554 ACTKNS ETM1C00002 3

M-F 7am to 7pm Emergency: 24/7

(ACTKNS 0104360101400)

www.missouriamwater.com
611251292442




ADDRESS AND PHONE NUMBER CHANGE REQUEST FORM

Please let us know if we need to update your contact information in our records. NOTE: if you are moving or need to make a name
change, please contact our customer service center at the phone number listed on the front of this bill. Updates to your contact

information can also be made through our anline web self-service tool, My H20 Online at www.amwater.com/myhZ2o. (

Mailing Address 1.
Mailing Address 2
City, State and Zip

Telephone Number )

H20 HELP TO OTHERS PROGRAM

D Yes, | would like to lend a hand to customers in need by contributing to the H20 HELP TO OTHERS PROGRAM in the amount of
$

per billing period. | understand this amount will be added o my water bill until furtirer notice.

www.amwater.com/myh2o.

Sign up for our automatic payment program, and pay your bifl on time, every time. No stamps required! To learn more, visit us online at

WAYS TO PAY YOUR BILL

Auto Pay Program: Pay your bill on time, every time by signing up
for a free electronic payment transfer from your bank account. Sign
up at amwater.com/myh2o.

Online: Pay through our payment partner at amwater.com/billpay.
There is a $1.95 vendor service fee for afl transactions. Want to
avoid this fee? Enroll or log on to amwater.com/myh2o and pay by
e-check. There's no fee.

Phone: Pay through our payment partner's automated phone system
at 855-748-6066. A $1.95 vendor service fee applies to all
transactions.

Mall: Return your check or money crder, along with the pre-
addressed payment stuly, in the envelope provided with your biil.

In Person: We have agreements with local businesses to accept
payments on our behalf. To find an authorized payment agent
nearest you, visit amwater.com.

Don’t have Internet: Obtain locations where you can pay your bill in
persan by calling 1-866-430-0820,

Please send written correspondence to Customer Service at;
PO Box 578, Alton, IL 62002-0578,

With all correspondence, please include your name, account
number, service address, matilting address and {elephone
number with area code,

The enclosed envelope Is for payment only. Including
correspondence in this envelope may delay processing of

hoth your payment and your correspondence.

Paying by check authorizes American Water to send the T
information from your check electronically to your bank for ( ;
payment. The transaction will appear on your bank statement,
although your physical check will not be presented to your
financial institution or returned to you. The original check will be
destroyed after it is processed, This transaction will not enroll

you in any American Water automatic debit process and will

only oceur each time a check is received. Any re-submissions

due to insufficient funds may also occur electronically. Please

he aware that all checking transactions will remain secure in
American Water's check conversion programs.






