
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
Staff of the Missouri Public Service ) 
Commission,   ) 
   ) 
  Complainant, ) 
    ) 
v.     ) File No. WC-2017-0200 
     ) 
Ridge Creek Water Company, LLC, ) 
Ridge Creek Development, LLC, and ) 
Michael Stoner and Denise Stoner,  ) 
Individually,     ) 
     ) 
   Respondents. ) 
 ) 
CERTIFIED MAIL )    
 
 

NOTICE OF COMPLAINT 
 
Issue Date: March 13, 2017 Effective Date: March 13, 2017 

On January 20, 2017, the Staff of the Commission filed a complaint with the 

Missouri Public Service Commission against Ridge Creek Water Company, LLC; Ridge 

Creek Development, LLC; and Michael Stoner and Denise Stoner, individually, alleging 

that the Respondents are failing to provide safe and adequate water service to their 

customers.  On January 23, the Commission issued notice of the complaint and as 

requested by Staff, mailed a copy of that notice to each Respondent by certified mail.  

The Commission mailed a copy of that notice to Ridge Creek Development, LLC, at its 

principle place of business, but did not mail it to the company’s registered agent.  The 

notice mailed to Ridge Creek Development, LLC was returned by the post office as 

undeliverable.  Staff now asks that the notice to Ridge Creek Development, LLC be 
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mailed to Michael Stoner as registered agent for that company.  The Commission will do 

so.        

Pursuant to Commission Rule 4 CSR 240-2.070, the Respondents have 30 days 

from the date of this notice to file an answer.  Since this notice is being issued on March 

13, their answer is due no later than April 12.1   

Provisions governing procedures before the Commission are found in 

Commission Rule 4 CSR 240, Chapter 2.  In particular, the procedures relating to 

discovery are found at Commission Rule 4 CSR 240-2.090.   

 

THE COMMISSION ORDERS THAT: 

1. The Commission’s Data Center shall send, by certified mail, a copy of this 

notice and order and a copy of the complaint to Ridge Creek Development, LLC at: 

Ridge Creek Development, LLC 
Michael Stoner, Registered Agent 
18499 Highway 133 
Dixon, Missouri 65459 
 

 
2. The Respondents shall file their answer to this complaint no later than 

April 12, 2017.  All pleadings shall be mailed to: 

Secretary of the Public Service Commission 
P.O. Box 360 
Jefferson City, Missouri 65102-0360, 

 
or shall be filed using the Commission’s electronic filing and information service. 

                                            
1 The Notice of Complaint issued on January 23, which was mailed to the other Respondents, required 
the Respondents to file an answer by February 22.  None of the Respondents has yet filed an answer.  
By this order, answers from all parties will be due by April 12, 2017. 
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3. This order shall be effective when issued.  

 
 
 
BY THE COMMISSION 

 
 
 
 

Morris L. Woodruff 
Secretary 

 
 
Morris L. Woodruff, Chief Regulatory  
Law Judge, by delegation of authority 
pursuant to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 13th day of March, 2017. 
 



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy 

therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 14th day of March 2017.   

 

 

_____________________________ 
      Morris L. Woodruff 

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

March 14, 2017 

 
File/Case No. WC-2017-0200 
 
Missouri Public Service 
Commission  
Staff Counsel Department  
200 Madison Street, Suite 800  
P.O. Box 360  
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel 
Hampton Williams  
200 Madison Street, Suite 650  
P.O. Box 2230  
Jefferson City, MO 65102 
opcservice@ded.mo.gov 

Denise Stoner  
Denise Stoner  
18499 Hwy 133  
PO Box KK  
Dixon, MO 65459 
outdoorlife1s@gmail.com 

   
Michael Stoner  
Mike Stoner  
18499 Highway 133  
P.O. Box KK  
Dixon, MO 65459 
outdoorlife1s@gmail.com 

Missouri Public Service 
Commission  
Marcella Forck  
200 Madison Street, Suite 800  
P.O. Box 360  
Jefferson City, MO 65102 
marcella.forck@psc.mo.gov

Ridge Creek Development, 
L.L.C.  
Legal Department  
20684 Lynwood Road  
Waynesville, MO 65583-4604 

   
Ridge Creek Water Company, 
LLC  
Legal Department  
18499 Highway 133  
Dixon, MO 65459 

  

 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Morris L. Woodruff 
Secretary1 
 
 
 
 
 

 
 
 

                                                            
1  
Recipients listed above with a valid e‐mail address will receive electronic service.  Recipients without a valid e‐mail 
address will receive paper service. 
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