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M E M O R A N D U M 

TO:

Missouri Public Service Commission Official Case File



Case No. EE-2003-0529, Tariff No. YE-2003-2092

Kansas City Power & Light Company

FROM:
James Watkins, Regulatory Economist III, Project Coordinator

Mack McDuffey, Rate & Tariff Examiner II

/s/ James C. Watkins   06/20/03      
/s/ Steven Dottheim   06/23/03      
Energy Department / Date
General Counsel's Office / Date

SUBJECT:
Staff Recommendation For Approval of a Variance Allowing “Paperless Billing” by Kansas City Power & Light Company 

DATE: 
June 20, 2003

On June 2, 2003, Kansas City Power & Light Company (KCPL) of Kansas City, Missouri, filed a Verified Application For Variance (Application) seeking a variance from Commission Rules 4 CSR 240-13.015(1)(A) and 13.015(1)(R).  On June 20, 2003, KCPL filed two (2) substitute tariff sheets to correct spelling and wording in the original filing as requested by the Missouri Public Service Commission Energy Department Staff (Staff).

KCPL has requested this variance to allow it to honor customers’ requests to stop mailing paper bills.

A variance is required because Chapter 13 of the Commission’s Rules (Service and Billing Practices for Residential Customers of Electric, Gas, and Water Utilities) and KCPL’s tariff require it to normally render a bill for each billing period and Chapter 13 defines a bill and the rendition thereof as a written demand for payment mailed or hand delivered to a customer.

A tariff revision is required to reflect the variance granted by the Commission.

The Commission Rules requiring paper bills are:

4 CSR 240-13.015(1)(A) Bill means a written demand for payment for service and the taxes and franchise fees related to it.

4 CSR 240-13.015(1)(R) Rendition of a bill means the mailing or hand delivery of a bill by a utility to a customer.

The Commission Rule that would be violated by not mailing paper bills is:

4 CSR 240-13.020(1): A utility shall normally render a bill for each billing period to every residential customer in accordance with its tariff.

The Commission Rule requiring any variance granted from the provisions of Chapter 13 to be reflected in a tariff is:

4 CSR 240-13.065(3): Any variance granted by the commission shall be reflected in a tariff.

Staff has reviewed KCPL’s Application and the separately filed proposed revisions to Tariff Sheet Nos. 1.26 and 1.27.  Staff finds that under the conditions the Company has proposed in its Application, the entirely voluntary Paperless Billing And Payment Program would be of benefit to some of its customers without adversely affecting those customers who choose not to participate in that program.  Furthermore, the Staff believes that “[b]ill means a written or electronic demand for payment for service or equipment and the taxes, assessments, and franchise fees related thereto” as defined in the General Definitions section of Chapter 3 of the Commission’s Rules (4 CSR 240-3.010(2)).  The Commission has granted a similar variance to Union Electric Company d/b/a AmerenUE in Case No. EE-2000-561.

Staff recommends that the Commission issue an order (1) granting the requested variance from Commission Rules 4 CSR 240-13.015(1)(A) and 13.015(1)(R) and (2) approving the following proposed tariff sheets, as filed on June 2, 2003, and substituted on June 20, 2003, to go into effect for service on and after July 7, 2003, the requested effective date: 

P.S.C. MO. No. 2                                                                                              

Seventh
Revised Sheet No. 1.26
Cancelling Sixth
Revised Sheet No. 1.26

Fourth
Revised Sheet No. 1.27
Cancelling Third
Revised Sheet No. 1.27

The Staff has verified that this company has filed its annual report and is not delinquent on any assessment.  Staff is not aware of any other matter before the Commission that affects or is affected by this filing.  Company has the following electric cases pending before the Commission at this time:

EE-2003-0529

EO-2003-0527

EC-2003-0508

EO-2003-0081

EF-2002-1094

EO-2000-210

� This company may provide other types of utility services in Missouri; however, only pending electric cases are listed.
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