OZARK TELEPHONE COMPANY PSC MO. NO. 1
Section 2

15t Revised Sheet No. 18

Cancels Original Sheet No. 18

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

K. Establishment and Maintenance of Credit (Cont'd)
1. Deposits and Guarantee of Payment

The amount, terms and conditions relating to deposits and guarantees of
payment are set forth on the Company’s website:
https://sgobroadband.com/tariff/.
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GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS
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GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS
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OZARK TELEPHONE COMPANY PSC MO. NO. 1

Section 2
1 Revised Sheet No. 23.1
Cancels Original Sheet No. 23.1

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

N. Payment for Services and Facilities (Cont’d)
4. Payment Fees M
a. Subscribers who pay for service by credit or debit card may be subject to

an additional charge. The rate, terms and conditions for such charge are
set forth on the Company’s website: https://sqobroadband.com/tariff/.

5. Non-Sufficient Funds (NSF) or Returned Check Charge (N)

a. This charge applies whenever a check or other negotiable instrument is
presented for payment of service or deposit and returned by the bank to
the Company because of non-sufficient funds or any other valid reason.
The charge is set forth on the Company’s website:

https://sgobroadband.com/tariff/. (N)
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OZARK TELEPHONE COMPANY PSC MO. NO. 1
Section 2

3 Revised Sheet No. 24
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GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

N. Payment for Services and Facilities (Cont’d)
6. Late Payment Charge
a. The rate, terms and conditions for any late payment charge are set forth

on the Company’s website: https://sqobroadband.com/tariff/.

7. When the service of a customer has been denied in accordance with the
preceding paragraph, but the service has not been terminated or the order to
remove the service has not been completed, if such service is restored, a restoral
of service charge as quoted in this Tariff, will be made. In addition to the restoral
service charge, the customer will be required to pay, or make satisfactory
arrangements to pay all service charges up to the time of restoral of service.

8. Subsequent to the completion of an order to terminate the service it may be
reestablished only on the basis of a new service application.

0. Construction, Installation and Maintenance Charges
1. General
a. Special charges in the form of installation charges, monthly charges, or

both, are applied in addition to the usual service charges and monthly
rates, when, because of the sporadic or occasional nature of the service
or an unusual investment or expense, the revenue does not reasonably
compensate the Company, for example:

1) The facilities are provided in remote or undeveloped sections
outside the Base Rate Area, or if the facilities are provided on a
temporary basis.

2) Conditions require the provision of special facilities or unusual
methods of plant construction, installation, or maintenance.

3) The customer’s location requires the use of costly private right-of-
way.
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