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GENERAL EXCHANGE SERVICE TARIFFS 

 

SERVICE CONNECTION CHARGES 

 

B.  CHARGES: (continued) 

  

 The above applies to all Business and Residential Phones. 

  

 A charge of $10.00 will be applied to renewal of service after non-payment disconnects. 

 

DEMARCATION POINT – The point of connection, provided and maintained by the telephone utility 

to which the inside station wiring becomes dedicated to an individual customer’s use.  For an 

individual customer’s dwelling, this point of connection will generally be immediately adjacent to the 

protector or the customer’s side of the protector.  The drop and block, including the protector, will 

continue to be provided by and remain the property of the telephone utility. 

 

C.  SERVICE CONNCTION CHARGES DO NOT APPLY TO: 

 

1. Paystations established for the use of general public 

2. Private Branch Exchange Switchboards 

3. Key Systems 

 

D.  ADDITIONAL CHARGES MAY APPLY AS FOLLOWS.                                                                   

  

1. When making a maintenance service call to customer premise and trouble is found in 

customer owned equipment, a $25 trip charge and labor charges will be made to customer. 

  

2. A $50 escalation fee applies when a customer requests maintenance service during non-

business hours. 

 (I) 

 

(N) 


