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GENERAL AND LOCAL EXCHANGE TARIFF SENXG@ omm as on

RECD MAY U 12000

TARIFF REVISTON SYMBOLS

Explanation of Symhols

The following symbols will be utilized to identify all changes of material within
the General Exchange Tariff:

(C) Signifies a changed regulation.
(D} Signifies a discontinued rate, treatment, or regulation.

(I} Signifies an increased rate or new treatment resulting in an
increased rate.

(M) Signifies a move of text from one area of the tariff to another,
but no change in rate, treatment or regulation.

{N}) Signifies a new rate, treatment, or regulation.

(R} Signifies a reduced rate or new treatment resulting in reduced
rate.

(T) Signifies a change in text but no change in rate, treatment, or

| regulation.
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GENERAL AND LOCAL EXCHANGE TARIFF

UTILITY INFORMATION

Utility Official: Chantel Mosby (C)
Manager Tariffs and Compliance
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100 CenturyTel Drive
Monroe LA, 71211 (C)
Issued: February 12, 2008 Effective: March 13, 2008

Chantel Mosby
Manager, Tariffs and Compliance
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3rd Revised Sheet 4
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GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL INDEX

Section(s) Sheet(s)
-A -
oo 1SS o] 1T PSR 3 1
AAItIONA] LISHING .ottt 5 25
AREINALE LISTING . ..eitieiiiee ittt e et e e et e e snbeeeeee 5 27
AULNONZEA USEI ...ttt e eeeeee s 3 1
-B-
Billing - Late Pay Charges.......ccoiiiiiiiiiiiaee et 10 2
Billing Number Service, Special ... 49 5
27011 o [T Vo USRS 3 1
BUSINESS SEIVICE ....cciiiiiiiieiitii ettt 3 1
Business UnlMited SEIVICE.......cuuiiiiiiiiie it 12 1.2 (N)
-C-
CAllEr ID EXIFA ...eeiiiieeiiie ittt 12 6
(O {1 o | = SRS 12 6
Call Forward BUSY (FIXed).......cueiiiiiiiiiiiiiee it 5 4
Call Forward Busy/NO Answer (FiXed) ........occvereiriiiieiiiieee e 5 4.1
Call Forward Busy/No Answer (Variable).........c.coccvvieiiiiiiiniiiiee e, 5 5
Call Forward NO ANSWer (FiXEd) .....cccorurrieiiiiiieeiiiie e 5 4
Calling Plan SEIVICES ..........uuiiiiiiiii it 5 12
Call SCIEENING ...ttt e e e 5 51
Call WARILING ..ottt e e e e e e e e 5 5.1
Issued: October 31, 2008 Effective: November 30, 2008
By: Chantel Mosby, Director, Tariffs and Compliance
PO Box 4065, Monroe, Louisiana 71211
CANCELLED FILED

October 19, 2009 . . .
Missouri Public Missouri Public
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SECTION 1

2nd Revised Sheet 4
Cancels 1st Revised Sheet 4

GENERAL INDEX

Section(s)
-A -
A CCESSONES ..eeieiiteiee ettt ettt sttt e ettt e sttt e e s bttt e e s ab e e e s nnnt e e e e anneeeas 3
F Yo (o1 1To] o F= U L3 1 o o [ SRR 5
AREINALE LISTING .vveiieiiiiiee ittt 5
AULNONZEA USET ...t 3
-B -
Billing - Late Pay Charges. ......ccuui ittt 10
Billing Number Service, Special..........c.uoeviiiiiiiiiiiiiee e 49
27011 To [T Vo R SRR 3
BUSINESS SEIVICE......eiiiiiiiiiii ittt ettt et 3
-C-
CallEr ID EXIFa....eeieiiiieiiee ettt 12
CAllEr 1D PIUS ...ttt sttt e e sbe e e e aae 12
Call Forward BUSY (FiXed).........ueeiiiiieeiiiiiieeeiie e 5
Call Forward Busy/No Answer (FiXed).........covvvvieiriiiieiiiiee e
Call Forward Busy/No Answer (Variable) ..........cccooiiiiniiiieiniiiee e 5
Call Forward No ANSwer (FiXed) ........ccoiiiiiiiiiiieieeiiiee e 5
Calling Plan SEIVICES .....ccoiiiiiiiiiiieeie et a e 5
Call SCIEENING ...cce ittt e e e e e e 5
Call WRITING ettt e e e e e et e e e e e e e aans 5

Sheet(s)

PR ON

(N)
(N)

Issued: March 4, 2008
By: Chantel Mosby, Manager, Tariffs and Compliance
PO Box 4065, Monroe, Louisiana 71211
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GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL INDEX .
Service Commission

Section(s) Sheet(s)

-A-
A CCEESOMES .. teeriiiiieiee i eis e e e e e e et ee et e ettt 3 1
Additional Listing ..o 5 25
Alternate Listing.......cooviii 5 27
Authorized USer . e 3 1

-B-
Billing - Late Pay Charges ..........cccooveeeeeiiie e 10 2
Billing Number Service, Special................ccccccoiiiiiiiiier e, 49 5
BUIIAING ..o 3 1
BUSINESS SEIVICE ... 3 1

®
Call Forward Busy (FIXea) .........ooceiiei oo 5 4 (T)
Call Forward Busy/No Answer (Fixed)..............ccccooiiiinniiciiie s 5 4.1
Call Forward Busy/No Answer (Variable).............cccooccoeniieeeiicn. 5 5
Call Forward No Answer (FiXed)...........ccivoiininiiieminiceieer e 5 4 (M
Calling Plan ServiCeS. ... ... 5 12
Call SCIEENING ... ..ottt 5 5.1
Call Waiting ... 5 51
Missouri Public
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Service Commission
issued: January 31, 2002 Effective: March 1, 2002
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Section(s) Sheet (5)

- A -
Accessories . C e e e e e e e . 3 1
Additional Llstlng Coe e e e e e . 5 25
Alternate Listing . 5 27
Authorized User . 3 1

- B -
Billing - Late Pay Charges . . . . . . . . . . . . . 10 2
Billing Number Service, Special . . . . . . . . . . . 49 5
Building . . . . . . . . . L . L oo 0 e e e . 3 1
Business Service . . . . . . . . . o . . o . .. 3 1

- -
Call Forwarding Busy Line - Fixed . e . 5 4
Call Forwarding Busy Line/No Answer - leed - e .. 5 4.1
Call Forwarding Busy/No Answer - Variable . 5 5
Call Forwarding No BAnswer - Fixed . 5 4
Calling Plan Services . . . . . 5 12
Call Screening - 5 S.1
Call Waiting . . . . 5 5.1
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 1

3rd Revised Sheet 5

Cancels 2nd Revised Sheet 5

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL INDEX

Section(s) Sheet(s)
-C-

Central OffiCe LINE ....oooi it 3 1
Central Office Line Connection Charge .........cccceevvieeee e 6 11
LO0= 011> 7 73
(O 3T o 1= SRR 3 1
Charges, SEIVICE.. ...t e st e e e e e 3,6 11
Charges Related to Customer ACHVILY ........coocveeiiiiiiee e 10 1
O] o U | SRR SOPPRRRR 3 2
O N1 TSROSO 5 7.1 (N)
CoiN TelephONe SEIVICE ... ..ot 5

Customer Owned Pay Telephone ServiCe..........ccccvvvveeeeeiiiiiiiiiieeeee e 5 3.1
ComMMmUNICALIONS SYSIEM ...ttt e e et e e e e e e aans 3 2
COMPABNY e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaaaaaaas 3 2
CONCUITENCES ..ottt ettt e et e e e e e et e e e e e e s e b e e e e e e e e e aaes 8 -
ConnNecting ArrangemMENT ........c..uuiiiiieeee e e e e e e e e e s s srrrrr e e e e e s e s rnrrrarreeeee e 3 2
(©70] a1 o =Tox 1] To [ @] 1 410 T=1 1) V28 S PRERR 3 2
COoNSLIUCHON CRANGE ...t 3 2
COoNINUOUS PrOPEILY ..ottt 3 2
(070 ] {1 Tox 1T0] o TN =T PSRRI 10 3
CONTrACT. ..o 3 3
COPY OF Bill .. 10 3
Custom CalliNng SEIVICES ... 5 4
Customer ACCOUNE RECOIT .........ueiiiiiiiiiiiiiiiiee et 10 3
Customer-Provided Terminal EQUIPMENT.......ccoooiiiiiiiiiiiieeeiiieeee e 3 3
Issued: March 4, 2008 Effective: April 3, 2008

By: Chantel Mosby, Manager, Tariffs and Compliance
PO Box 4065, Monroe, Louisiana 71211
CANCELLED
October 19, 2009 FILED
Missouri Public Missouri Public
Service Commission Service Commission
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Issued: September 20, 2006 Effective: October 20, 2006

By: Chantel Mosby, Manager, Tariffs and Compliance
PO Box 4065, Monroe, Louisiana 71211
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CenturyTe! of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 1

1st Revised Sheet 5

Cancels Original Sheet 5

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL INDEX

Section(s) Sheet(s)
-C-
Central Office LING.......vveeiiieie it e 3 1
Central Office Line Connection Charge ...........cocooioniciciiniiniiens 6 11
(0210 i 1= S U U PO ST RO IO OO PR PROTOUPTPP 7 73 (N)
ChaANNEL.... .. ot e e ee e sree e nn e e ree s 3 1
Charges, SEIVICE ... ...coii e et e ree e rtee e e en v esaa e se s e snnaseeees 3,6 11
Charges Related to Customer Activity ...........cocoovvciiecniicni i, 10 1
CITCUIt .o et e e e rrreaerrann 3 2
Coin Telephone SerVICe ......oococe et e 5
(D)

Customer Owned Pay Telephone Service .........coovcvien e 5 3.1 (T)
Communications SYSIEM ........ooiviie e 3 2
07011 2147: 12 ZUU TR RSO SOR 3 2
CONCUITENCES .ovviiieiieceirerietreesessesinsrereetesaessetanreeeessarsrneesseseesansnnsenses 8 -
Connecting Arrangement.. ... e 3 2
Connecting CoOMPANY ......ccoccoi i 3 2
Construction Charge .......o.oov i 3 2
CONtINUOUS PTOPEITY ... ettt ren e e s en e en e 3 2
COlECHON FEE ..ottt 10 3
L0 o 4] (- Lo U SRR 3 3
Custom Calling SErviCeS .......vvviiciiier i 5 4
Customer Account Record ... 10 3
Customer-Provided Terminal Equipment..........cccooeeviiieeiierireiciiennnn. 3 3
Issued: February 13, 2004 Effective: March 14, 2004

By: Jeffrey Glover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211
Cancelled
October 20, 2006 Filed

Missour1 Public

. - Missouri Public
Service Commission
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SECTION 1

Origlnal Sheet 5

‘sso ri Public

GENERAL AND LOCAL EXCHANGE TARIFF SarvitC ammission

QENERAL INDEX RECD MAY 01 2000

Section(s} Sheet (s)

Central Office Line .
Central Office Line Connectlon Charge
Channel . . . . e e e e e e e
Charges, Serv1ce . e
Charges Related to Customer Act1v1ty
Circuit . De e e
Coin Telephone Serv1ce e e e .
Public
Customer Owned Pay Telephone Serv1ce
Communications System . . .
Company . e e e e e e e e e e
Concurrences . . - e e e e
Connecting Arrangement
Connecting Company
Construction Charge . . . e e e e e e e e e
Continuous Property . . . « « « « 2 « 4 v v oW . .
Collection Fee . . . . . . . . . .
Contract . . . ce e e e .
Custom Calling Serv1ces
Customer Account Record .
Customer-Provided Terminal Equlpment
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 1

2nd Revised Sheet 6

Cancels 1st Revised Sheet 6

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL INDEX

Section(s) Sheet(s)
-D-
Data Access Arrangement ..........oocveeeeiiiiee e 3 3
DEfiNItIONS ... 3 1
DEPOSIES ..ot 10 1
Dial Switching EqQuipment............oooiiii e 3 3
Digital CentreX ServiCe..........oouiiiiiiiiiie e 49 6
Digital Data Transmission ServiCe.........ccoceeiiiieiiiee i 8 1
Direct CONNECHION ...t 3 3
Direct Inward Dialing Service...........ccooeviiiiiiiieeee e 5 17
Directory Assistance Service (DA)........ccoeeeieiiieeeciiee e 5 20
Directory LiStiNg.......coooiiiieeeiiiie e 3,5 22
FXo [o [11T0] g F= | I I 1Y i o o 5 25
Alternate Listing ......ccoooiiiieeiiee e 5 27
Cross Reference Listing........cccooviiiiiiiniiiiee e 5 27
Duplicate LiStiNg ........coceeiiieiiieie e 5 27
Extra Line of Information .............ccoooviee i 5 27
Foreign LiStiNg .......oeviiiiiieeee e 5 30
NONPUDLISNEA........eeiiiiiiiiie s 5 28
NONNSTEA ... 5 29
Primary LiStiNg........ooooiiiee e 5 23
Disabled ASSIStanCe..........ccoocuiii e 4 211 (N)
[ o] o AT = SRR 3 3
-E-
E911 Alternate ROULING ......coouveiiiiiiiiiii e 7 45
Emergency Telephone Service, 9-1-1 ... 7 13
Employees' Telephone Service........cccccvvveeiiee e 5 32
Enterprise/Zenith SEerviCe..........ccoooumeiiiiiiie e 49 2
EXchange ACCESS LINE.....cooiiiiiieieie e 34 1,4
Issued: February 4, 2005 Effective: March 7, 2005

By: Chantel Mosby, Manager, Tariffs and Compliance HI'En
PO Box 4065, Monroe, Louisiana 71211 Mo PSE

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1

SECTION 1

1st Revised Sheet 6

\ I N Cancels Original Sheet 6
"ANCELLED

GENERAL AND LOCAL EXCHANGE TARIFF

March 7, 2005

MISSOURI PUBLIC GENERAL INDEX
SERVICE COMMISSION

Section(s) Sheet(s)
-D-
Data Access Arrangement..........c..o.ceeiiiicceiene e 3 3
DefiMItIONS «..vvieeiiii i s e a e e e an e e rar e e s 3 1
[D7=Y oTa L] - SRR U PRI 10 1
Dial Switching EQUIPMENT........cccvviiirrecicrrers e e e 3 3
Digital CentreX ServiCe .....coviui v e 49 6 (C)
Digital Data Transmission ServiCe.........cocoiccvieiiivice e e 8 1
Direct ConNECTION.........cviirieiee e 3 3
Direct Inward Dialing Service.........cccovivirviiniecirniciin e 5 17
Directory Assistance Service (DA).. ..o 5 20
Directory Listing......cooooeceeieeeecceeee e e s 3,5 22
Additional Listing ... 5 25
Alternate LiSting.....c...oooioii e 5 27
Cross Reference Listing .........ccoccocciiiiniiniiniecceeennn. cererreeinrr—————— 5 27
Duplicate LIStiNg .......c.coviiiinien e ce e e 5 27
Extra Line of Information .......c..cccccv i 5 27
FOreign LIStiNg . ..ot 5 30
NONPUBISREA ... e ee e 5 28
NONISTEA ..ot e 5 29
Primary Listing........c.uiirmiieiine e v evree v se e s e e 5 23
(] (oo BT A1 £ RST PP 3 3
-E-
E911 Alternate ROUtING .....ooocivieie e 7 45
Emergency Telephane Service, 9-1-1 ..o, 7 13
Employees’ Telephone Service ........cccceviiivecricee i 5 32
Enterprise/Zenith Service .............c..cooi s 49 2
Exchange Access LiNE .....oocecvieiieiie et e ee 3.4 1,4
Issued: February 13, 2004 Effective: March 14, 2004

By: Jefirey Glover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211
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CenturyTel of Northwest Arkansgas, LLC (Missouri) PSC NCO. NO. 1

SECTION 1
Original_ Sh [
‘ssg rPu !|c
GENERAL AND LOCAL EXCHANGE TARIFF S6MIO ammiasion

GENERAL INDE RECD MAY 01 2000

Section(s) Sheet (s)
- D -
Pata Access Arrangement . . . . . . . . . . . o . . . 3 3
Definitions . . . . . - . - .+ . o 4 4 . . e 4o a4 3 1
Deposits . . . e e e e e e e e e e e e e 10 1
Dial Switching Equlpment e e e e e e e e e 3 3
Digital Centrex Service . . . . . . . . . . . . . .. 7 1
Digital Data Transmission Service . . . . . . . . . . 8 1
Direct Connectiomn . . . e e e e e e e e 3 3
Direct Inward Dialing Serv1ce e e e e e e e e 5 17
Directory Assistance Service (DA) . . . . . . . 5 20
Directory Listing . . . . . . . . . .« - . . . . . . 3,5 22
Additional Listing . . . . . . . . . o o . . .. 5 25
Alternate Listing . . . . . . . . . . . . . . . 5 27
Cross Reference Listing . . . . . . . . . . . . . 5 27
buplicate Listing . . . e e e e e e e e 5 27
Extra Line of Informatlon P e e e e e e e e e 5 27
Foreign Listing . . . . . . . . . . . . . . o L. S 39
Nonpublished . . . . . . . . . . . . . . < . . .. 5 28
Nonlisted . . . . .« .« « .« .+ v 4 e e o e e, . 5 29
Primary Llstlng e e e e e e e e e e e e e e 5 23
Drop Wire . . . e e e e e e e e e e e e e e e e e 3 3
- E -

. E911 Alternate Routing . . . . . . . . . . . . . . . 7 45
Emergency Telephone Service, 9-1-1 . . . . . . . . . 7 13
Employees' Telephone Service . . . . . . . . . . . . S 32
Enterprise/Zenith Service . . . . . . . . . . . . . . 49 -- >
Exchange Access Line . . . . . . . . . . . o . . .. 3,4 1,4

CANCFLLED
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Issued: May 1, 2000 _ Effective KMEESRICTT o mour .

. By: G. Clay Bailey, Vice President Goverxnment Relations
PO Box 4065, Monroe, Louisiana 71211 AUG 0 1 ZUUU



CenturyTel of Northwest Arkansas, LLC (Missouri)

PSC NO. NO. 1

SECTION 1

Original Sheet 7

Misso

ri Public

GENERAL AND LOCAL EXCHANGE TARIFFService Commission

GENERAL TNDEX REC'D MAY 0 ]_ ZUUU

Section(s) Sheet (s}
- E -
Exchange Line . . . . . . . . . . . . . - 3 4
Exchange Listing . - . . . e e e . 4 5
Exchange Rates, Local (Bu51ness/Re51dence) . 4 8
Exchange Service . . . . . . . . . 3,4 4,1
Exchange Statiom . . . . . . . . . . . . . . 3 5
Extended Area Service . . . . . . . - . .+ - . . 3,4 5,10
Extension Bell . . . . - . .« .« « + .+ < « .+ . . - . 3 5
Extension Line . . . . . . . . - e . 3 s
- P -
Finance Charge on Delayed Payment Agreement . . . . . 10 3
Foreign Attachment . . . . - . . . . . - . . . . . - 3 6
Foreign Central Office . . . . .« .« .+« o« + . o . . - 3 6
Foreign Exchange Mileage . . . . . . . . . . - . . - 3 6
Foreign Exchange Service . . . . . . . . . . . .« . 5 33
Foreign Listing, Pirectory . . . . . . . . . . . « = 5 30
Four Party Linme . . . . . . . . . . « « « . - - « . . 3,4 &
- G -
General Regulatiens . . . - . . - « + - -« - - .« - - . 2 1
I grandfathered Equipment . . . . . . - . .« « . - .« . . 3 6
- H -
Harm .. - . - . e . - . e e e e . 3--- 6
‘@E}Q Pu?li,
Servie ﬁﬁFﬁ@ len
Issued: May 1, 2000 ) Ef fectivepns

CANCELLED
October 19, 2009
Missouri Public
‘ Service Commission
TN-2010-0090; YI-2010-0165

By: G. Clay Bailey, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 71211

AUG 01 2000



CenturyTel of Noxthwest Arkansas, LLC (Missouri) PSC NO. NO. 1

SECTION 1
Original Sheet B8

GENERAL AND .LOCAL EXCHANGE TARIFF SQN‘BQO gnﬁ’#_‘ s“s?!on

GENERAL INDEX RECO MAY 01 2000

Section(s) Sheet (s)
- I -
Tndividual Line . . . . - . .+ .+ < .+ o+ .+ -« 4 - . 3 6
Initial Service Period . . . . . « .+ « o « + . .« 3 7
Inside Wire . . . . . . « « + « .« - . . - 3 7
Installation Charge . . . . . -« « « « « =« « = . . 3 7
Intercommunicating System . . . . . . . . . - . . - 3 7
Interconnechtion . . . - « « 4 4 4 4 e e e e s e e . 3 7
Iintraexchange Mileage . . . . . e e e e e e 5 44
Intraexchange Private Lines and Equlpment .. .. 5 50
Intrastate Access Services (Concurrence) e - e e e s 8 2
- J -
Joint User Service . . . . . . - . e e e e e e s 49 3
- K -
Key Telephone Set . . . . . . . . - . « « « - - - . 3 7
- L -
Late Pay Charge . . . . « « « « « & « « = + & = . - 10 .2
Lifeline Serwice . . . - + .+« + e e e e - .. - 4 19
. Limited Services . . - . .« .+ . - 4 4 . . . e e o . 3 7
Link-Up Missouri . . . . . . - « « « « « & « « o - 6 12
Line Connection Charge . . . . . . . . . - + « « - - 8 11
Line Hunting Service . . . - . « + .+ « o « « - - - 5 - 43
Listings, Directory . . . . « .« « « - .« - . - 5 22
Local Exchange Rates . . . . . . - . - « .« . 4 8
Local Exchange Service . . - . . . . . - . - . - . 4 i
Local Channel . . . . -+ s e e e - e e e = - e . 3 7
Local Service . . . . . 4 e e e . e e e e e e e e 3 8
Local Service Area . . - .« .+« -+ . o . 4 o - 3 8
Long Distance Message . . . . e e e e e e e 3 8
llo
E-BCJFV @C) é GOIQn
Lep wod 6 £ Zodo
Issued: May 1, 2000 ) Effectivey
. By: G. Clay Bailey, Vice President CGovernment Relations
PO Box 4065, Monroe, Louisiana 71211 AUG 0 1 2000

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 1

4th Revised Sheet 9

Cancels 3rd Revised Sheet 9

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL INDEX

Section(s) Sheet(s)

-M -
=T o PP UPPPPPTPTR 4 22
MaIN TEIMINAL......ciiiiiiiiiii e 3 8
MESSAGE ...eeerrieiee ettt e 3 8
Message Toll Telephone Service (CONCUITENCE) ......ccevvvvvveeieeeeeennns 8 3
MIlEAGE ... 3 8
Mileage - INtra@XChange ..........coooiiiiiiiiiiiiiee e 5 44
Mileage CRArgeS......ccoiiiiiiiiiiiee et 5 45
Missouri School Discount Program...............ccccccciiiiiiie, 4 17
Missouri Universal Service FUNd ............evvvvvvieiiieiiieeiieeieeeeeeeeeeee 4 21.2
Mobile Telephone SErviCe ... 7 6
VIOV ..ttt e ettt e e e e eeeaaa 3 9
Municipal and County TaXeS ..........cccevvvviiiiiiiiiiiiiieeeeeeeeeeeee e, 4 4.1

-N -
900 Call RESIIICHON. .. .uuviiiiiiiiiiiiiiiiriiiiieieierr e 5 47
9-1-1 Emergency Telephone ServiCe .........cccovvveeeeiiiiiiiiiiiieeee e 7 13
N11 Abbreviated Dialing COUES........cccevviieiiiiiiiiiis e 7 93 (N)
Network Control SIgNaling ..........oovviiiiiiiiieie e 3 9
Network Control Signaling Unit.............eeevviiiiiiiiiiiiiieeeeeeeeeee 3 9
Network Interface...........oooviiiiii e 3 9
NELWOIK SEIVICES ....ccii ittt 11 1
NONISIEA SEIVICE .. ccveiiii et 3,5 9,29
Nonpublished ServiCe..........ccccvvviiii e 3,5 9,27.1
Nonrecurring Charge ..., 3 9
NOLICE i 3 9

-0 -
ODSOIELE SEIVICES. .. .uuiuiiiiiiiiiiiiiiiieiie e 49 -
Off-Premises MIl€age ........coceuuriiiiii e 5 45
Operator Assisted Local CallS ............uvvviviiiiiiiiiiiiiiiiiiiiiin, 5 48
Issued: October 4, 2006 Effective: November 3, 2006

By: Chantel Mosby, Manager, Tariffs and Compliance
PO Box 4065, Monroe, Louisiana 71211
CANCELLED
October 19, 2009 :
Missouri P,ublic Flled
Service Commission Missouri Public

TN-2010-0090; Y1-2010-0165 Service Comimission



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 1

3rd Revised Sheet 9

Cancels 2nd Revised Sheet 9

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL INDEX

Section(s) Sheet(s)
-M-
=T oL SRR 4 22
Main TermiNal..........coooiiiieee e 3 8
MESSAE ...ttt e 3 8
Message Toll Telephone Service (Concurrence)..........ccocceeeeeeeennnen. 8 3
MIAGE ... 3 8
Mileage - Intraexchange ... 5 44
Mileage Charges .........cceooiiiiiiiieeie e e 5 45
Missouri School Discount Program............cccceeceeeiieeinieesiiee e 4 17
Missouri Universal Service Fund..............ccoooiieeiiiiiiie e 4 21.2 (N)
Mobile Telephone SEervicCe...........coccuueieieiiieeeeeeee e 7 6
MOV ..ttt e e e e e e e e e e e e enneeeeeas 3 9
Municipal and County TaXES ........cccueereiiiieieeeiieee e 4 4.1
-N -
900 Call RESIICHON ....cccceieieeecieee e 5 47
9-1-1 Emergency Telephone Service .........cccoceeveeiieeeiiee e 7 13
Network Control Signaling...........ccccveeeiiiiiie e 3 9
Network Control Signaling Unit ...........ccccooviiiiie i 3 9
Network INterface .........cc.eeve e 3 9
NEIWOTIK SEIVICES .....ceiiiiiiiee et 11 1
NONISLEA SEIVICE......eeeeeieeeeeeeeeeee e 3,5 9,29
Nonpublished Service ..., 3,5 9,27 1
NoNrecurring Charge ........ooc.eoo i 3 9
N[0} (o SR 3 9
-0-
ODSOIEte SEIVICES .....oveeiieeie e e 49 -
Off-Premises MIleage ........cooeiiiiieeeiee e 5 45
Operator Assisted Local Calls............coooieiiiiiiiieiiiicceeeee e, 5 48
Issued: February 4, 2005 Effective: March 7, 2005
By: Chantel Mosby, Manager, Tariffs and Compliance
PO Box 4065, Monroe, Louisiana 71211
Cancelled .
November 3, 2006 FI Ied
Missouri Public Missouri Public

Service Comimission Service Comimission



CenturyTel of Northwest Arkansas, LLC (Missourj

mMissouri Public
PSC MO. NO. 1

)
RECD APR 23 2002 SECTION 1
2nd Revised Sheet 9
Service Commission Cancels 1st Revised Sheet 9

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL INDEX

Section(s) Sheet(s)
-M -
LA o e e 4 22
Main Terminal ... 3 8
MEBAGR ..o ittt ee et ee et e et a e 3 8
Message Toll Telephone Service {Concurrence) ............oooeeveeeeee. 8 3
1Y ] F=F Vo 1= SO PO SO O PP RTO R TOPOPPIPRRTNt 3 8
Mileage - Intraexchange..........c.ccccoiiciii 5 44
Mileage Charges ... 5 45
Missouri School Discount Program........cccooovviiiiii, 4 17 (N)
Mobile Telephone Service .............cccoveiiviiiiiinee e, 7 ]
VOV oot 3 9
Municipal and County Taxes .........ocoeiiiiiiiii e 4 4.1
-N-
900 Call Restriction ..........coccooiviiiii e 5 47
. 9-1-1 Emergency Telephone Service ..o 7 13
Network Control Signaling...........cc.......... NANORELIE---- 3 9
Network Control Signa!ing Unit......ooveeene, ’AN(’]LLL]“B ........ 3 9
Network Interface ... gt e 3 9
N March'7,/2005 " 11 1
Nonlisted Service ......ccooooeveiiiiiniien e, MISSOURI PUBLIC .- 3.5 9,2%
Nonpublished Service.........oo. SEI‘VI‘:EC‘)M’[ISS]‘)N 3,5 9,271
Nonrecurring Charge ... L L 3 9
Ot e e 3 9
-0 -
ObSsOolete SEIVICES ..iiiiiiiiire e 49 -
Off-Premises Mileage............coooiiiiiiie e 5 45
Operator Assisted Local Calls ... 5 48

Misaeurt Publie

FILED mAY 23 2002

Issued: April 23, 2002

Service Commission
Effective: May 23, 2002

By: Jeffrey Glover, Vice President External Relations

PO Box 4065, Monroe, Louisiana 71211



schwam

schwam
March 7, 2005


CenturyTel of Northwest Arkansas, LLC (Missouri) rPsc Mo, NO. 1
SECTION 1

First Revised Sheet 9

Cancels Original Sheet 9

Misa éﬁ Publie

. GENERAL AND LOCAL EXCHANGE TARIFF Sorviea ammission
GENERAL INDEX RECD DEC 01 2660
Section(s) Sheet (s}
- M -
Maps . 4 22 {N)
Main Termlnal 3 8
Message . e e e e 3 8
Message Toll Telephone Serv1ce {(Concurrence) B 3
Mileage . 3 8
Mileage - Intraexchange 5 44
Mileage Charges 5 45
Mobile Telephone Serv1ce 7 6
Move 3 9
Mun1c1pal and County Taxes 4 4.1
- N -
900 Call Restriction 5 47
9$-1-1 Emergency Telephone Service 7 13
Network Control Signaling 3 9
Network Control Slgnallng Unlt 3 9
Network Interface 3 9
Network Services 11 1
Nonlisted Service 3,5 9,29
Nonpublished Service 3,5 9,27.1
Nonrecurring Charge 3 9
Notice . 3 g
| “o-
Obsolete Services . . . . . . . . . . . . . ... .. 49 -
Off-Premices Mileage . e e e e e e e 5 45
Operator Assisted Local Calls s e e e e e e 5 48
“d'(%%om““ss‘m
& SetiiELURL
public SEHSSOUR
. Issued: December 1, 2000 Effective: December 31, 2000

By: John Jones, Vice Presgident Government Relations -
PO Box 4065, Monroe, Louisiana 71211 MtSE@ A Publie
servias Cammiasion

FILED DEC 31 2000



CenturyTel of Northwest Arkansas, LLC {(Missouri) PSC NQO, NO. 1
SECTICON 1

sSoat @E@H
erl\%ﬂce gom s8i6n
GENERAL AND .LOCAL EXCHANGE TARIFF

@ RECDWAY 012000

GENERAL INDEX

Section(s} Sheet {5}

- M -
Main Terminal . . . . . . . . . . . . . . . 3 8
Message . . . . . . . . 0 o0 e e e o e o - 3 8
Message Toll Telephone Service (Concurrence) 8 3
Mileage . . . . . . . . i 0 v e e i e e e e e e 3 8
Mileage ~ Intraexchange . . . . . . . 5 44
Mileage Charges . . . . e e e 5 45
Mobile Telephone Serv:.ce 7 6
Move 3 2
Municipal and County Taxes 4 4.1

- N -
900 Call Restriction . 5 47
9-1-1 Emergency Telephone Serv1ce e e e e 7 13
Network Control Signaling . . . . . . . . . . 3 9
Network Control Slgnallng Unit 3 9
Network Interface .3 9
Network Services . e e e e e e e 11 1
Nonlisted Service . . . . . . . . . . . . . . 3,5 9,29
Nonpublished Service . e e e e 3,5 9,27.1
Nonrecurring Charge . . . . . . . . 3 9
Notice . . . . . . . . 3 9

- o -
Obsolete Services . . . . . . . . . . . . . . . L. .. 48 - - - -
Off-Premises Mileage . . e e e e e e e e e 5 45
Operator Assisted Local Calls e e e e e e e e 5 48

DEC 31 2000
Public Semce Commission
MISSOURI
8saur Public
SGr’v‘%a éﬁﬁzm 8slon
Issued: May 1, 2000 ) Effective:}y
. By: G. Clay Bailey, Vice President Government Relations

PO Box 4065, Monroe, Louisiana 71211 AUG 01 2000



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO, 1
SECTION 1

2nd Revised Sheet 10

Cancels 1st Revised Sheet 10

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL INDEX
Section(s) Sheet(s)

-P-
Packaged ServiCes..........cooiviiiiicerii it ereiaie e e s e e e nee e 12 1
Portable Telephone ........o.covv i 3 10
PremiSes . ..ottt s 3 10
Prepaid Local Telephone Service (PLTS)......c...cceivviiviev v i, 12 6 (N)
Private Branch Exchange Service ..........cccvve i cienceceivnne e, 3 10
Private Branch Exchange Trunks .......c.cccoeeviiv e 3 11
Primary Service Order Charge........cccovvecveviviiv s 6 11
Private Line ..ot s 3 11
Private Line Services (CONCUITENGCE) ....ocvviiveeiiiiiiri e srreeie e 8 4
Private Lines and Equipment - Intraexchange ..........cocceeeiveeeeinn, 5 50
Private Switch Emergency Service........cccccovviiiinivieveiecce e 7 57
Public Telephone ServiCe.......cccvv e 3,5 11,1

-Q-

-R-
Rates, Local EXChange........ooovviviiii it 4 8
Registered Terminal Equipment ..........cccoiireiviv e 3 11
Regulations, General.............ccocciiiiiiiiiiiciiicoen e 2 1
Remote Call FOrwarding.....ccoccccciiiiiiinieeiiiiieien e 5 6
RESIAENCE SIVICE......eiicirii it ir e e 3 1
Restoration of Service ... 10 3
Returned Check Charge........covve i 10 2
RUFAI SBIVICE ...t a e 3 11
Issued: April 22, 2008 Effective: May 22, 2008

Chante! Mosby
Director, Tariffs and Compliance
Monroe, LA
CANCELLED
October 19, 2009 FILED
Missouri Public Missouri Public
Service Commission Service Commission

TN-2010-0090; Y1-2010-0165



CenturyTel of Northwest Arkansas, LLC (Missouri)

GENERAL AND LOCAL EXCHANGE TARIFF

PSC MO. NO. 1

SECTION 1

1st Revised Sheet 10
Cancels Original Sheet 10

Missouri Public

GENERAL INDEX

RECD JAN 31 2002

Section%s rvices(}}e%{@)mission

Packaged Services. ... 12
Portable Telephone ......coooo i e
L =T T[T = TP O P PP PR O R POPPRUPPRTRPRPON
Private Branch Exchange Service ...........ccoooiiievienmiie e
Private Branch Exchange Trunks ...,
Primary Service Order Charge ..........cccccceev e S
PrVALE LINE oonoeeieeieiieiieiee ettt
Private Line Services (CONCUIMMENCE) ........oovviiiiiiiriirie e
Private Lines and Equipment - Intraexchange ...
Private Switch Emergency Service ............c.coo e
Public Telephone Service ... 3,

N~ NOVWDHWWLW

Rates, Local EXChange..........oooviiiiei i
Registered Terminal Equipment ...
Regulations, General............c.ccoveevviniiiiccee e
Remote Call Forwarding
Residence ServiCe ...
Restoration of SErvIiCe .......ccooviii
Returned Check Charge ...
RUFEE SBIVICE. . e s

—

-
WOOWOAONWR

1 (N)
10
10
10
11
11
11
4
50
57

11,1

Missouri Public’

FILED MAR 01 2002

Service Commission

Issued: January 31, 2002

Effective; March 1, 2002

By: Jeffrey Glover, Vice President External Relations

PO Box 4065, Monroe, Louisiana 71211

CANCELLED
May 22, 2008

Missouri Public

Service Commission




CenturyTel of Northwest Arkansas, LLC (Missouri) P3C NO. NO. 1

SECTION 1
Orlglnal e
‘SSO rgi}}g t?
GENERAL AND LOCAL EXCHANGE TARIFF Servic ommission

® GENEEAL TNDE RECD MAY 0 1 2000

Section{s} Sheet (g)
- P -
Portable Telephone . . . . . . . . . . . . . . . - 3 10
Premises . 3 10
Private Branch Exchange Service 3 10
Private Branch Exchange Trunks 3 11
Primary Service Order Charge 6 11
Private Line . . . . 3 11
Private Line Services (Concurrence) .. 8 4
Private Lines and Equipment - Intraexchange 5 50
Private Switch Emergency Service 7 57
Public Telephone Service 3,5 11,1
- Q -
- R -
Rates, Local Exchange -4 8
Registered Terminal Equlpment 3 11l
Regulations, General 2 1
Remote Call Forwarding 5 I
Residence Service - 3 11
. Restoration of Service 10 3
. Returned Check Charge 10 2
Rural Service . . . . . 3 11
MAR 0 1 2002
{ |t t :
SukLe Genste Ceommiseion
PubiiC wi: Rl
MISSOU ‘aaa i Publle
. Bewie aomm asion
-4 7
FILED AUG 0 1780
Issued: May 1, 2000 ‘ Effective : NS
. By: G. Clay Bailey, Vice President Government Relations

PO BRox 4065, Monroe, Loulsiana 71211 AUG 01 ZBUU



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 1

3rd Revised Sheet 11

Cancels 2nd Revised Sheet 11

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL INDEX

Section(s) Sheet(s)
-8-

School-to-Home Service.............oooii e, 3 11
Secondary Service Order Charge............... et e 6 1
Service Changes ... e 38 111
Service Performance Guarantee .......................c.coooiiiieniiiene . 5 55
Service Upgrades. ... ......oooiv i 4 4
Simple Choice™/Business Assist™ Advantage ................ccc.ccceveee. 12 2 (T)
BOO RING....ooiiiiiieei et e 5 6
Special Assemblies of Equipment or Speculative

2T o L= U PR ST 2 2
Special Billing Number Service..............ccooiviiii e 49 5
Special RAtE AIBa ... 3 11
Specialized ServiCes ... 7 1
Speed CalliNg.........ccoovi i 5 6
StAliON. ... e 3 11
SUbUrbaN Area ..o 3 12
Suburban Semvice...............cii e e nnaas 3 12
Supplemental Services or Facilities....................ccoii, 3 12
Surcharge, Telecommunications Relay Services............................ 4 11
Suspension NOLICE ..o e 3 121
Switched Data ..................ooviiiiiieer e 9 1
Issued: May 19, 2004 Effective; June 18, 2004

Chantel Mosby
Manager, Tariffs and Compliance

Monroe, LA F’LED
CANCELLED Mo Psc

October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165
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Missouri Public

RECD MAR 052002

CenturyTel of Northwest Arkansas, LLC (Missouri}

PSC MO. NO. 1

Service Commission SECTION 1

2nd Revised Sheet 11

Cancels 1st Revised Sheet 11

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL INDEX

Section(s)
-S-

SchoOHO-HOME SEIVICE. ... st rcccveccncississssasssans 3
Secondary Service Order Charge ......c.vooeeoeeeiene s 6
SemVICe CRANES ..o cerr s ree e ee et s e srs e e e e eeestsrenananas 36
Service Performance Guaramtee ................c.vceeeerirenssveecesceniinninene 5
Service UpQrades ...ttt e e 4
Simple CROICE™ ... ..t ees e raa e s b s 12
T o o YOS 5
Special Assemblies of Equipment or Speculative

PrOJECIS ottt sre e e as s 2
Special Billing Number Service .........oioce e 49
Special Rale A8 ... e s e s 3
Specialized SEervICES ... e s 7
Speed CalliNg.. ..o et e s 5
L =1 1o 3 O O STRURPP 3
SUBUIDAN AFBB ... et e anre st e n e e e me e sin 3
SubUDEN SEIVICE ...t e 3
Supplemental Services or Faclities .........ccccco i, 3
Surcharge, Telecommunications Relay Services .......ccccvvvvrvvccenane 4
Suspension NOCE. ...t e 3
SWiItched Data........coovrer e e 9

Sheetl(s)

11
11
14
55
4
2
6

1214

Missouri Public

FILED APR 04 2002

issued: March 5, 2002

By: Jeffrey Glover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211

Effective: April 4, 2002

(M

Sarvice Commission



CenturyTel of Northwest Arkansas, LLC (Missouri)

PSC MO. NO. 1

CANCELLED

APR 0 4 2002

1 Benwoe ComnEscion
Pkl S O URI

d/b/a CenturyTel SECTION 1
1st Revised Sheet 11
Cancels Original Sheet 11
Missouri Public
GENERAL AND LOCAL EXCHANGE TARIFF
4
RECD JAN 31 2002
GENERAL INDEX
Service Commission
Section(s) Sheeti(s)
-S-
School-to-HOME SeIVICE ... 3 11
Secondary Service Order Charge........oooooovviiiircin e 6 11
Service CRArgeSs ...t 3.6 11,1
Service Performance Guarantee ...........ooocveiiiiiiieiieii e, 5 55
Service Upgrades. ... ..o 4 4
Simple ChoiCe™. ... .. e 12 2 (N)
20O [ T o T U T PTUTPP 5 6
Special Assemblies of Equipment or Speculative
PO B S L. i e 2 2
Special Billing Number Service...........cccoviviiiiiciini e, 49 5
Special Rate Area ... 3 11
SPeCialiZed SEIVICES .....vieieeiieiiriie et et e ret s e 7 1
Speed Calling.........oooo e 5 3]
S R oM e e 3 11
SUDUIDAN ATEE ...t e e 3 12
SUDUIDEN SBIVICE ... . ot 3 12
Supplemental Services or Facilities ..o 3 12
Surcharge, Telecommunications Relay Services..........ocovevvveeeenen. 4 11
Suspension NotiCe .. ... 3 12.1
Switched Data ... 9 1

Missouri Public

FILED MAR 01 2002

Service Commission

Issued: January 31, 2002

Effective: March 1, 2002

By: Jeffrey Glover, Vice President External Relations

PO Box 4065, Monroe, Louisiana 71211



CenturyTel of Northwest Arkansasg, LLC (Missouri)

PSC NO. NO. 1
SECTION 1

B rfliﬁu'i?l]fc

GENERAL AND LOCAL EXCHANGE TARIFF SeN‘ ommission

GENERAZL, INDEX

“RECUMAY U1 2000

Section(s) Sheet (s}
- 5 -
School-to-Home Service . . . 3 11
Secondary Service Order Charge e e e e e e e 6 11
Service Charges .. e e e e e e e e e e 3,6 11,1
Service Performance Guarantee e e e e e e 5 55
Service Upgrades . . . . . . . . . 4 4
800 Ring . . . 5 6
Special Assemblies of Equipment or Speculative
Projects . . . C e e e e e e e 2 2
Special Billing Number Serv1ce e e e e e e e 49 5
Special Rate Area . . . . . . . 3 11
Specialized Services .. 7 1
Speed Calling . . . . . . . . . 5 6
Stationm . . . . . . . . . . . . 3 11
Suburban Area . . . . . . . . O . . . . .. oo 3 12
Suburban Service . . e e e 3 12
Supplemental Services or Facxlltles . -3 12
Surcharge, Telecommunications Relay Servmces 4 11
Suspension Notice . . . . . . . 3 12.1
Switched Data . - N 9 1
MAR 01 2002
)
erwce Cemnassion
putio S4rece G
‘ssa ri Public
Semvia ammiasion
FILED A 1 dod
Issued: May 1, 2000 Effectivmy

By: G. Clay Bailey, Vice President Government Relations

PO Box 4065, Monroe, Louisiana 71211

AUG 01 2000



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1

SECTION 1
. 1st Revised Sheet 12
Cancels Original Sheet 12

Missouri Public

RECD JAN 31 2002

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL INDEX _
Service Commission

Section(s) Sheet(s)
-T-

Tariff CONCUITBNCES ... e e e e enennerbeaaeaaeaaenaenacbnnenens 8 1
Tariff Revision Symbols ... 1 3
XS oo ovteee ettt e e e et e et e e e 4 4.1
Tl-TEEN SEIVICE . ... etietietrer et cbacban b e s e ea e e eeeeeenanaaees 5 15
Termination Charge..........cooiiie i 3 13
........................................................................................................ (D)
B RT= Y KoL T PO OO TP 3,5 13,44
Tie Ling MIIBAGE .........ocviieee et 5 45
Toll, Message Telephone Service (Concurmrence)........c..ooeeeceiine 8 1
TOl GO ...ttt 3 13
e 0 o Ue | DO TP P PP PR 5 7
TOl MESSAGE ..o eviiiieer ettt 3 13
T OM B VICE oottt e 3 14

. THD CRAIGE w.oiiveieeiee e et b 6 11
Two-Party LINe ... 3 14
3-Way Calling ... 5 7 ()

Missouri Public
FILED MAR 01 2002
Service Commission
Issued: January 31, 2002 Effective: March 1, 2002
By: Jeffrey Glover, Vice President External Relations
. PO Box 4065, Monroe, Louisiana 71211
CANCELLED

October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165




CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NQ. NO. 1
SECTION 1

dAig rsfRablie
Service Commission

REGE-MAY—6-1-2600

I GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL INDEX

Section(s) Sheet (s}
- T -
Tariff Concurrences . . . . . . . . . . 8 1
Tariff Revision Symbols e 1 3
Taxes e e e e e e e e e 4 4.1
Tel-Teen Serv1ce e e e e e e e e e e 5 15
Termination Charge . . . . . . . . . . . 3 13
Three-Way Calling e e e 5 7
Tie Line .. 3,5 13,44
Tie Line Mlleage e e e e e 5 45
Toll, Message Telephone Serv1ce (Concurrence) 8 1
Toll Center . e e e e e e e e e 3 13
Toll Contrel . . . . . . . - .+ . . . - 5 7
Toll Message 3 13
Toll Service 3 14
Trip Charge . . . e e e e e e e e 6 11
Two-Party Line . . . . . . . . . . . . 3 14
MAR 0 1 2002 S
ty ls Commsszion
public .,emce T o
MISSOURI
t@\ﬁ"%” it ?“&
85 MINElen
FLED U6y 170
Issued: May 1, 2000 _ EffectLVat-'
. By: G. Clay Bailey, Vice President Government Relations

PO Box 4065, Monroe, Louisiana 71211 AUG 01 2000



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 1

3rd Revised Sheet 13

Cancels 2nd Revised Sheet 13

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL INDEX

Section(s) Sheet(s)
-U-
Underground Service CONNECHION...........covvvvviiiiiiiiiiieeiieeeeeeeeeeeeeeeee 3 14
Utility INfOrmation ............coooeiiiiiiiii e 1 3.1
-V -
Vacation Number Reservation.............ccccccevviiceeee 5 1 (N)
Verification and Emergency Interrupt Service ........ccccccovvvvvvveeneeenn. 5 57
Voice Mail Complementary Services Package...............ccccceeeeeeennn. 12 4
- W -
Wide Area Telecommunications Service (Concurrence).................. 8 5
-X-Y-Z-
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CenturyTel of Northwest Arkansas, LLC (Missouri) psc Mo. wo.
SECTION

First Revised Sheet

Cancels Original Sheet

1
Missour Publis
. GENERAL AND LOCAL EXCHANGE TARIFF Sorviad Cemmission

GENERAL REGULATIONS REC'D DEC 0 1 2000

CenturyTel of Northwest Arkansas, LLC (Missouri)} concurs with the General
Regulations of the Spectra Communications Group, LLC, PSC MO. NO.1 tariff, (C)
together with any amendments or successive issues thereof, for service provided

to customers within the State of Missouri.

HNo

CenturyTel of Northwest Arkansas, LLC (Missouri) hereby expressly reserves the
right to cancel this statement of concurrence at any time when it appears that
such cancellation is in the best interest of CenturyTel of Northwest Arkansas,

LLC (Missouri), subject to the jurisdiction of the Missouri Public Service
Commission.
Issued: December 1, 2000 Effective: December 31, 2000
. By: John Jones, Vice President Government Relations
PG Box 4065, Monrce, Louisiana 71211
. Missouri Public
CANCELLED service Comiaalr
October 19, 2009 ' .
Missouri Public FLED DEC 31 2000
Service Commission
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CenturyTel of Northwest Arkansas, LLC (Missouri) BSC NO. NC. 1
SECTION 2

Seqw\ é Eﬁ?!alt:m
RECOWAY 0712000

GENERAL AND LOCAL EXCEANGE TARIFF

GENERAT, REGULATIONS

CenturyTel of Northwest Arkansas, LLC (Missouri) concurs with the General
Regulations of the GTE Midwest Incorporated - Missouri, PSC MO. NO. 1, together
with any amendments or successive issues thereof, for service provided to
customers within the State of Missouri.

CenturyTel of Northwest Arkansas, LLC {(Missouri) hereby expressly reserves the
right to cancel this statement of concurrence at any time when it appears that
such cancellation is in the best interest of CenturyTel of Northwest Arkansas,
LLC (Missouri), subject to the jurisdiction of the Missouri Public Service
Commission.

CANCELLFD

DEC 3 1 2000

By l // gls
Public Service Commission
MISSOURI

\asg rl Public
Oamm asion

- 471
FILED Ml G 1 2000

. Servieé

Issued: May 1, 2000 , Effective

By: G. Clay Bailey, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 71211 AUG 01 2000



CenturyTel of Northwest Arkansas, LLC {(Missouri) PSC NC. NO. 1

SECTION 2
Original Sheet 2

Missouri Public
GENERAL AND LOCAL EXCHANGE TARIFF Service mmlsslon

GENERAL REGULATTONS RECD MAY 01 2000

SPECIAL ASSEMBLIES FOR SPECULATIVE PROJECTS

A. Special assemblies of equipment or speculative projects for which provision
is not otherwise made in this Tariff may be provided where practicable if
not detrimental to any of the services furnished by the Company.

1. The charge for such facilities may be in the form of an installation
charge, a monthly charge, a termination charge or any combination
thereof and will include, when applicable, one or more of the following

estimated expense items associated with the special equipment or service
provided:

- Maintenance expense

- Depreciation expense--including reusable and nonrecoverable items

- Administration expense

- Taxes--including federal income tax

-  BAny other specific items of expense that may be associated with the
facility provided

- A reasonable return on investment

2. The estimated installation cost used in the derivation of the wvarious
expense items shall include the following:*

- Material
. - Material overhead
- Installation labor
- Installation labor overhead
3. The Company will provide an estimate of actual rates and/or charges to
the customer prior to installation.

B. In connection with marketing and sales studies and marketing and sales
programs, the Company reserves the right to waive Service Charges within
specified areas for such periods of time as designated by the Company and
approved by the Missouri Public Service Commission.

* Loaded labor includes costs which are direct in nature, and also includes
indirect overhead costs which cannot be specifically assigned to projects.
These indirect overhead costs include supervision, vehicle, house services,
pension and payroll tax expenses. Other indirect costs such as wvacatiomn,
sick time and meetings are also included. These costs are accumulated in a
pool of costs and then are distributed as actual hours are worked.

M"@@Q, ri Public
Serviee Cemmisoion
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SECTION 3
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\sso ri Public

GENERAL AND LOCAL EXCHANGE TARIFF ggrvic ommiasion

DEFINITIONS REC‘D MAY 0 1 ZODU

INDEX

SHEET

Accessories . . - . . . o . e oo e e e e e - .. . 1
Application . . . . . . . . - . . . o . . - . . .. 1
Authorized User . . . . . . .« .« « + + « « « =+ . . - e 1
Base Rate e e e e e e e e e e e . .. .. - e . 1
Building . . e e e e e e e .- - .. e e e e 1
Business Serv1ce e e e e e - . - . . e - 1
Central Office Line . . . . . . . . . . . . - - B 1
Channel . . . . . . . . . . « . . . .. e - .. 1
Circuit . . e e e e e e e e e e e . . e . 2
Coin Telephone Serv1ce e e e e e e e e e .- 2
Communlcatlons Systems . . . . . . - . . . . . . v e e 2
Company . . . . . . e e e e e e e e e . .« e e . 2
Connecting Arrangement e e e e e e e e e e e e e e . 2
Connecting Company . . . . . . . .+ « . « . . . - . e e .- 2
Connecticon Charge . . . . . . . . . - . .« . . . . . .- e . 2
Construction Charge . . . . . . - . . . . . . . . . . .. 2
Continuous Property . . . . . - « « « .+« - 4 . . .. 2
Contract .. e e e e s e e e e e e e . . e 3
Cost . . . . . e e e e e e e e e e e e e N 3
Customer- Prov1ded Termlnal Equipment . . . . . . . . 3
. Data Access Arrangement e e e e e e . . e e e . 3
Dial Switching Equipment . . . . . .+ . .+ « + o ¢ v 4 v e e e e e e e . 3
Direct Connection . . . . . . . . « .+ . . 4 oo u e 0 e e i e e e . 3
Directory Llstlng e e e e e e e e e e e e e e e e e e e e e 3
Drop Wire . . . e e e e e e e e e e e - . . . e - 3
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SECTION 3
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GENERAL AND.LOCAL EXCHANGE TARIFF Missouri Publi

c
(=} S810R

DEFINITIONS RECD MAY 01 2000

INDEX
SHEET
Limited Services . . . . . . .« . « . - .« . . . - . ... 7
. Local Channel . . . v v v v = e 4w e e e e e e e . . . e . 7
Local Message - . . . .« « + 4 . e e+ a e - .. - - . . 7
Local Service . . . < .« . . o« o+ . - - . N - 8
Local Sexrvice Area . - . .+ o+ . 4 . o+ e - . . . . 8
Long Distance Message . - . . . . . . -« . . . 8
Main Terminal . . . . . . . . . .- . . . - . 8
Message . . . - . - - - . . - - - e s - . . 8
Mileage . . . . . . - e e e e e e e . 8
Minimum Contract Perlod e e e e e e e e e e e e e e e e e .. 8
Mobile Telephone Service . . . . . .« « « « - « - - .+ . - - . - - . . 8
MOVE . . v & e e e e e e e e e e e e e e e e . . . 9
Network Control Signaling . . . . . . . « < « « « « « . - .« . ]
Network Control Signaling Unit . . . . . . .« « -« .+ - .« & - - e 9
Network Interface . . . . . . . .« « - + « + « « .+ . . - - . g
Nonlisted Sexrvice . . . . . .« « « . . . - . - 9
Monpublished Service . . . . . . . . - . . . 9
Nonrecurring Charge . . . . . . . . . . - - . . - . 9
NOLiCe . & o o e e e e e e e e e e e e e e e e e e e e e e e e e e ]
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: Portable Telephone S 10
PremiSes . . + o v v e e e e e e e e e e e e e e e e Tt e e et e 10
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public Telephome . - . . .+« = - e 4 e e . e e e e e e e e e e e 11
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INDEX
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CenturyTel of Morthwest Arkansas, LLC (Missouri) PSC NO. NO. 1

SECTION 3
Original Sheet 1

GENERAL AND LOCAL EXCHANGE TARIFF Missouri Public
. service Commission

DEFINTTIONS RECD MAY 01 2000

ACCESSORTES - Denote devices which are mechanically attached to, or used with,
the communicating devices furnished by the Company and which are independent of,
and not electrically connected to the conductors in the communications path of
the telecommunications system.

APPLICATION - A request made verbally or in writing for telephone service and
including a request for a change in existing service.

AUTHORIZED USER - A person, firm or corporation (other than the customer) on
whose premises a telephone, PBX or private-line service or channel is located and
who may communicate over such channels in accordance with the terms of the
Tariff.

BASE RATE - A scheduled rate for any class of exchange service available within
the base rate area.

BUILDING - The term "same building" or "building" is to be interpreted to mean
a structure under one roof or two or more structures connected by an enclosed
passage way in which the wires or cables of the Company may be placed without
exposure to outside electrical circuits or the weather. In no case can a conduit
be considered an enclosed passage way.

BUSINESS SERVICE - Telephone service furnished to customers where the actual or
. obvious use is of a business, professional or occupational nature.

CENTRAL OFFICE LINE - A circuit directly connecting an individual or party line
main station, PBX switchboard, or an intercommunicating system with a central
office. T ) :

CHANNEL - An electrical path provided by the Company between two or more stations
or central offices for the transmission of information or intelligence. A
channel may be furnished in such a manner as the Company may elect, whether by
wire, radio or a combination thexreof.

Mlooourl Public
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1
SECTION 3
Original Sheet 2

GENERAL AND LOCAL EXCHANGE TARIFF M.]SSOHH Puﬂllc
. DEFINITIONS § |
R RECD MAY 0 1 2000

CIRCOIT - A channel used for the transmission of electrical energy in the
furnishing of telephone and other communication services.

COIN TELEPHONE SERVICE - See "PUBLIC TELEPHONE."

COMMUNTCATIONS SYSTEM - Channels and other facilities which are capable, when not
connected to exchange telecommunications service, of two-way communications
between customer-provided terminal equipment or Company stations.

COMPANY - CenturyTel of Northwest Arkansas, LLC (Missouri).

CONNECTING ARRANGEMENT - Denotes the egquipment used to accomplish the direct
electrical connection of customer-provided facilities with the facilities of the
Company .

CONNECTING COMPANY - A corporation, association, partnership or individual owning
or operating a toll line or one or more central offices and with whom the Company
interchanges traffic.

CONNECTION CHARGE - See "SERVICE CHARGES."

CONSTRUCTION CHARGE - A separate initial charge for the construction of
facilities in excess of that contemplated under the rates quoted in the exchange

. tariffs.
CONTINUOUS PROPERTY - The plot of ground, together with any building thereon,
occupied by the customer which is not divided by public highways or separated by
property occupied by others. ' N

_M‘oag Ml Public
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1

SECTION 3
Original Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF Misso ri Public
. Searvice Commission

DEFINITIONS RECT MAY 01 2000

CONTRACT - The agreement between a customer and the Company under which services

and facilities are furnished in accordance with the applicable provisions of the
tariffs.

COST - The cost of labor and materials, which includes appropriate amounts to
cover the Company's general operating and administrative expenses.

CUSTOMER-PROVIDED TERMINAL EQUIPMENT - Devices, apparatus and/or their associated
wiring provided by a customer, which are used with the network control signaling
unit, data set or other station equipment furnished by the Company.

DATA ACCESS ARRANGEMENT - A protective connecting arrangement for use with the
network contreol signaling unit; or in lieu of the connecting arrangement, an
arrangement to identify a central office line and protective facilities and

procedures to assure proper operation and protecticon of the telecommunications
network.

DIAL SWITCHING EQUIPMENT - A unit of electromechanical or electronic switching
used in a central office or in connection with a PBX/PABX system.

PIRECT CONNECTION - Connection of terminal equipment to the telephone network by
means other than acoustic or inductive coupling.

DIRBCTORY LISTING - A publication in the Company's alphabetical directory and/or
. directory assistance records, of information relative to a customer's number, by
which telephone users are able to ascertain the call number of a desired station.

DROP WIRE - That portion of a circuit between the pole line or cable distributing

box and the point of demarcation on or at the building in which the station or
switchboard is located.

MBS
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1
SECTION 3

Original Sheet 4

GENERAL AND LOCAL EXCHANGE TARIFF M'\sso ri Public
. service Gommission

DEFINTTIONS RECD MAY 01 2000

EXCHANGE ACCESS LINE - The serving central office line equipment, and all outside
plant facilities needed to connect the serving central office with the customer
premises.

EXCHANGE LINE - Any circuit connecting an exchange station with a central office.

M‘aag rl Public
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1
SECTION 3
Original Sheet 4.1

Missourt Public
GENERAL AND LOCAL EXCHANGE TARIFF SeN\Ce ommission

DEFINITIONS RECD MAY 01 2000

EXCHANGE SERVICE - Telephone service rendered in accordance with tariff
provisions. Exchange service is a general term describing the facilities
provided for local intercommunication together with the right to send and receive
a specified or an unlimited number of local messages at charges in accordance
with the provisions of this tariff.

{a) Access Line: A telephone facility which permits access to and from
both the customer's premises and the telephone exchange or sexrving
central office.

{b) Flat Rate Service: A classification of exchange service for which a
stipulated charge is made, regardless of the amount of use.

{c) Foreign Central Office Service: A classification of exchange sexrvice
furnished to a customer in a multioffice exchange from a central

office other than the one from which service would normally be
furnished.

(d) Foreign Exchange Service: A classification of exchange service
furnished to a customer from an exchange other than the one from
which he would normally be served.

(e} Individual Line Service: A classification of exchange service which
provides that only one main station shall be served by the line

. connecting such station with the central office or other switching
unit.

Miooeurl Publio
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NC. 1

SECTION 3
Original Sheet 5

GENERAL AND LOCAL EXCHANGE TARIFF Missouri Publlc

service Cormmission

DEFINITIONS RECD MAY 01 2000

EXCHANGE SERVICE - (Continued}

{£)

{g)

{h}

(i)

Message Rate Service: & classification of non-coin box exchange
service which is charged for on the basis of amount of use.

Party Line Service: 2 classification of exchange service which

provides that two or more customers may be served by the same central
office circuit.

Semipublic Service: A classification of coin box exchange service
furnished for use at locations, which in the opinion of the Company,
are generally not suitable for the installation of public telephones.

Public Service: A classification of coin box service established for
use at locations chosen or accepted by the Company as suitable and
necessary for furnishing service to the general public.

EXCHANGE STATION - A station connected by means of an individual line or party
line with a central office.

EXTENDED AREA SERVICE - Interexchange telephone service furnished at a flat rate
between one or more exchange areas.

EXTENSION BELL - A bell on the same circuit and operating in connection with the
. signaling device at the station location.

EXTENSION LINE - A circuit connecting an additional telephone or extension bell
with the telephone circuit to which the main telephone is connected or a Private
Branch Exchange telephone with a Private Branch Exchange Switchboard.

FLAT-RATE SERVICE - See "EXCHANCE SERVICE."
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1

SECTION 3
Original Sheet 6

M|ssoé:ri Public
GENERAL AND .LOCAL EXCHANGE TarRIFr  Service Cormmission

DEFINITIONS REC'D MAY 0 l 2000

FOREIGN ATTACHMENT - Equipment or facilities not owned or furnished by the

Company which are attached or connected to, and used with, exchange telephone
service.

FOREIGN CENTRAL OFFICE - SEE "EXCHANGE SERVICE."

FOREIGN EXCHANGE MILBAGE - The measurement applying to that portion of a central
office line connecting a customer with a foreign central office, from the common
boundary line to the customer's point of demarcation, for which a monthly charge
is made in addition to the base rate for exchange service.

FOREIGN EXCHANGE SERVICE - See "EXCHANGE SERVICE."

FOUR PARTY LINE - See "EXCHANGE SERVICE."

GRANDFATHERED EQUIPMENT - Equipment listed by the FCC which may be connected to
access services of the Company.

HARM - Harm consists of hazards to personnel, damage to Company facilities, and

impairment of service to persons other than the user of the customer-provided

equipment. Types of harm include, but shall not be limited to, voltages

dangerous to persomnel, destruction of or damage to equipment, induced ncise or

cross talk, incorrect dial pulsing, failure of supervision, false answer,

incorrect billing, absence of voice band transmission path for call progress
. signals, and loss of capability to answer an incoming call.

INDIVIDUAL LINE - See "EXCHANGE SERVICE."
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GENERAL AND LOCAL EXCHANGE TARIFF 89;‘0\32‘3 g ﬁ?r% sﬂao'gn

DEFINITIONS RECD MAY 0 1 2000

INITIAL SERVICE PERIOD - The minimum length of time for which a customer is

obligated to pay for service, facilities and equipment (whether or not retained
by the customer for such minimum length of time).

INSIDE WIRE - All wire or cable located on the customer's side of the demarcation
point that connects customer premises equipment (CPE) to the telephone network.

INSTALLATION CHARGE - A nonrecurring charge which may apply in place of or in
addition to Service Charges and other applicable charges for the installation of
service or eguipment.

INTERCOMMUNICATING SYSTEM - An arrangement invelving two or more stations which
enables a user to signal and connect with other stations in the system.

INTERCONNECTION - The method by which telecommunications facilities of the

Company are arranged to transmit to, or receive information from, customer-
provided equipment.

KEY TELEPHONE SET - A telephone set equipped with keys or buttons in the

mounting,

LIMITED SERVICES - Service and equipment grandfathered to existing customer at
. existing locations.

LOCAL CEANNEL - Denotes the element of a private line service required for
. connecting customer premises to its serving wire center.

LOCAL MESSAGE - See "MESSAGE."
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LOCAL SERVICE - A type of localized calling whereby a customer can complete calls
from his station to other stations within a specified area without the payment
of long-distance charges.

GENERAL AND . LOCAL EXCHRNGE TARIFF

DEFINTTIONS

LOCAL SERVICE AREA - The area within which telephone service is furnished
customers under a specific schedule of rates without toll charges. A local

service area may include one or more exchange areas under extended area service
rates.

LONG DISTANCE MESSAGE - See "MESSAGE."

MATN TERMINAL - The initial termination of a central cffice line on a customer's
premises.

MESSAGE - Messages may be classified as follows:

(a) Local Message: A communication between telephone instruments located
within the same local service area.

{b) Toll Message: A communication between two station instruments in
different exchange areas for which a toll charge is applicable.

MILEAGE - The measurement upon which charges are computed for foreign exchange,
foreign central office, extension, tie line and private line services.

MINIMUM CONTRACT PERIOD - The minimum length of time for which a customer is

obligated to pay for service, facilities and equipment (whether or not retained
by the customer for such minimum length of time). T - K

MOBILE TELEPHONE SERVICE - A communication service provided by means of radio
frequencies through a land radiotelephone base station. Connections may be
established between a wire station and a mobile or fixed unit or between two
mobile or fixed units.
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MOVE - A change in the location on the same premises of the customer's equipment,
which does not involve a change in the class or grade of service, the rate
charged for service furnished or a break in the continuity of the contract under
which the service is furnished.

NETWORK CONTROL SIGNALING - The term "Network Control Signaling" denotes the
transmission of signals used in the telecommunications system which perform
functions such as supervision (control, status, and charging signals), address
signaling (dialing), calling and called number identification, audible tone
signals (call progress signals indicating re-order or busy conditions, alerting,
coin denominations, coin collect, and coin return tones) to centrol the operation
of switching machines in the telecommunications system.

NETWORK CONTROL SIGNALING UNIT - The terminal equipment furnished, installed and
maintained by the Company for the provision of metwork control signaling.

NETWORK INTERFACE - A standard registration program jack or equivalent provided
by the Company as a part of exchange access, WATS or Private Line Service. All
premises services will connect to the telecommunications network through the
Network Interface.

NONLISTED SERVICE - A telephone number associated with an exchange station which,
at the request of the customer, has the listing omitted from the telephone
. directory but is on records available to the general public upen reguest.

NONPUBLISHED SERVICE - A telephone number which, at the customer's request is not
listed in the telephone directory and the telephcne number is not released by the
directory assistance operator. T ) -
NONRECURRING CHARGE - A one-time charge associated with certain installationms,
charges or transfers of services either in lieu of or in addition to recurring
monthly charges.

NOTICE - See "SUSPENSION NOTICE."

PARTY LINE - See "EXCHANGE SERVICE."
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DEFINITIONS

PORTABLE TELEPHONE - A telephone instrument equipped with plug-ended cord for use
with a jack terminated circuit.

PREMISES - The buildings, portion or portions of a building on continuous
property used and/or occupied at one time by the customer in the conduct of his
business or as a residence. Where floor space in adioining buildings is made
continuous at ocne or more fFloor levels, all floor space in both buildings is
considered as the same premises insofar as the customer who uses and occupies
such continuous floor space is concerned, the two buildings otherwise being
considered as separate buildings.

PRIVATE BRANCH EXCHANGE SERVICE (PBX SERVICE}

(a) A type of service providing an arrangement of switching equipment and

stations for intercommunicating among the stations and for connections

‘ through the local and long distance message telephone network to other
customers.

{b) Any communications system or its component which has the capability to

automatically select or direct a line from a group or groups of lines in
a predetermined fashion shall be classified as a PBX/PABX System.

(c) Lines (circuits) equipment and facilities ordinarily furnished in
: . connection with PBX service include the following:

1. PBX Trunk: &L circuit connecting a PBX system with a central office.

2. PBX Main Station: Any station connected with a PBX switchboard or
dial PBX switching equipment.

3. DPBX Extension Station: A station which is bridged to the same station
line as the PBX main station.

4. TIE Line: A circuit connecting two PBX systems.
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PRIVATE BRANCH EXCHANGE TRUNEKS - See "PRIVATE BRANCH EXCHANGE SERVICE."

PRIVATE LINE - A circuit provided to furnish communication between two or more
instrumentalities directly connected to it. Such instrumentalities do not have
access to the general exchange and interexchange networks.

PUBLIC TELEPHONE - An exchange station, either attended or equipped with a
coin-collecting device, designed and placed for use by the public in general at
locations chosen or accepted as suitable by the Company.

REGISTERED TERMINAL EQUIPMENT - Terminal equipment registered in accordance with
the FCC Rules and Regulations.

RESIDENCE SERVICE - Telephone service furnished to customers when the actual or
obvious use is for domestic purposes.

RURAL SERVICE - Service furnished to customers outside the Base Rate Area but
within the Exchange Area.
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SCHOQL-TO-HOME - An arrangement provided to permit education of handicapped
students unable to attend classes. It may be furnished in other cases where the
service will meet the requirements of the customer.

SERVICE CHARGES - Charges applicable for the establishment of customer service.

SPECTAL RATE AREA - A portion of an exchange area in which special base flat
rates apply.

STATION - A unit of service, complete with a station instrument and line, so
arranged as to pexmit sending and receiving messages through the exchange and
long-distance network.

{(a) Company Station: A communication device for which the central office
equipment, access line and station equipment are owned and maintained by the
Company and provided as a part of the telecommunications service function,
and which is connected for exchange toll service.

{b} Exchange Station: A Company station instrument used for exchange service
and is directly or indirectly connected with a central office.
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STATION - (Continued)

(c) Extension Station: An additional station instrument connected on the
same circuit as the main station and subsidiary thereto.

(d) Main Station: A station, directly connected by means of an
individual line or party line circuit or by a toll circuit with a
central office or toll operating units.

{e) Private Branch Exchange Station: For purposes of accounting, each
operator's set used in conmnection with a Private Branch Exchange
switchboard is considered a Private Branch Exchange station
instrument. There may be Private Branch Exchange main and extension
station instruments connected to a Private Branch Exchange system,
the relation being exactly the same as an extension station
instrument from the main station instrument of an ordinary central
office line. All station instruments connected to a Private Branch
Exchange switchboard axe accounted for as Private Branch Exchange
station instruments, without separation as between operator’s sets,
main or extension station instruments.

SUBURBAN AREA - The territory outside of the Base Rate Area but within the
exchange where Suburban and Rural Services are furnished at established rates.

. SUBURBAN SERVICE - Service furnished to customers outside the Base Rate or
Special Rate Area(s) but within the exchange area without mileage charges.
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SUSPENSION NOTICE - The written notice sent to a customer notifying him that his
service will be suspended.

SUPPLEMENTAL SERVICES OR FACILITIES - Services or facilities other than primary
telephone service.

SWITCH - A unit of dial switching equipment which provides interconnection
between station lines or trunks.

TELEPEONE COMPANY - See "COMPANY."
TELETYPEWRITER - An electrically controlled form of typewriter upon which

typewritten messages may be sent and received between similar typewriters when
connected by a wire circuit.
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TERMINATION CHARGE - A charge applied under certain conditions when a contract

for service is terminated by the customer before the expiration of the minimum
contract period.

TIE LINE - A circuit connecting two PBX systems for the purpose of
interconnection between the stations connected with such systems.

TIE LINE MILEBAGE - The measurement on which the rates for tie lines connecting
customers’ switchboards are based.

TOLL CENTER - A telephone switching center at which the operations function

{message timing, switching and recording) takes place in connection with the
provision of toll message service.

TOLL LINE - A circuit used exclusively for the transmission of messages between
points located in different exchange areas where specific charges for each such
message are applicable.

TOLL MRESSAGE - A message between stations in different exchange areas and
furnished under the provisions of the applicable Toll Tariff.

{a) Person-to-Perscon Toll Message: A toll message in which the user stipulates
a desire for communication with a specified person or extension station at

. a specified location.

(b) Station-to-Station Toll Message: - A toll message in which the user
stipulates a desire for communication only with a spec1f1ed telephone or
switchboard.

(c} Collect Message: A toll message in which the user stipulates that the

called party accept and pay all charges associated with the message.

{(d}) Third Number Message: A toll message in which associated charges are billed
neither to the calling station nor to the called station but rather to a
station not involved in the message.

(e} Calling Card Message: A toll message in which associated charges are billed
to a credit card number issued to either the called or calling party.
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DEFINITIONS

TOLL SERVICE - Toll service {long-distance service} is that part of the total
telephone service rendered by the Company which is furnished between customers
and different exchange areas in accordance with the rates and regulations
specified in the Company's Toll Tariff.

TRUNK LINE - A circuit over which customers' messages are sent between two
central offices or between a central office and a PBX system.

TWO-PARTY LINE - See "EXCHANGE SERVICE."

UNDERGROUND SERVICE CONNECTION - A customer's "drop" wire which is run
underground from a pole line or an underground distributing cable.

WATS (WIDE AREA TELECOMMUNICATIONS SERVICE) - Inward or outward switched

telephone communications service between a wide area service line and specified
service areas ox bands.
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LOCAT, RATE SCHEDULES
A. General
1. Local Exchange Service

The rates for Local Exchange Service, shown under B. Rates, are subject
to the conditions set forth herein and the regulations which govern the
provision of service. The regulations are set forth as stated in Section
2, GENERAL REQULATIONS, of this tariff and in the Commission's General
Service Rules.

2. Local Exchange Rates

a. Schedule A Rate Group Classification is determined by the minimum
grade of service offered in each exchange. (See 2.Db)

b. The Local Exchange Rate Schedule are included herein; see Sheet 8.

1) Schedule "A" encompasses those exchanges in which the minimum
class and grade of service offered are no less than . the
following:

. {2a) Within the Base Rate Area and Outside the Base Rate Area -
Business Individual Line (Bl) and Residence Individual Line
(R1) Services.
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LOCAL, RATE SCHEDULES {(Continued)

A. General {Continued)
2. Local Exchange Rates (Continued)

c. Rates within Schedule "A" have specific menthly rates for the
various classes and grades of service.

d. The rate schedule into which each exchange has been classified by
its minimum grade of service is shown in paragraph A.5.
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LOCAL RATE SCHEDULES (Continued)
A. General (Continued)
3. Service Upgrades

a. At the option of the Company, multiparty services will be upgraded
to Business Individual Line Service (Bl) and Residence Individual
Line Service (R1).

b. As an exchange is upgraded, only Individual Line Service will be
available.

c. Upgrading of business and residence services may be accomplished by
exchange or on a line-by-line basis, at the option of the Company.

d. As an exchange becomes one party capable, it is considered an
Improved Exchange and its customer will be charged from the
appropriate rate schedule. Zone/Mileage Charges are mno longer
applicable.

e. The Company shall notify the affected customers and the Missouri
Public Service Commission when the service in an exchange is being
l upgraded as listed below:

1) Notice of the change by publication in a newspaper in general
circulation in the area and/or by personal or written notice to
city officials and to officers of Chambers of. Commerce or other
similar organizations of the communities involwved.
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LOCAL RATE SCHEDULES {(Continued)
A. General (Continued)
3. Service Upgrades (Continued)

e. {Continued)

2) Notice of the change by letter to the Missouri Public Service
Commission, explaining the changes to be made, together with an
attachment showing complete information as te the exchange or
exchanges affected and revised tariff sheets.

f. The service upgrade of an exchange will become effective with the

approval of the tariff filing by the Missouri Public Service
Commission.

4. Taxes

State, County and Local taxes apply in additioen to the rates set forth
in this tariff. {See also GENERAL REGULATIONS - Section 2.}

a. General

. Municipal and County taxes legally imposed through approved
ordinances or otherwise, shall be billed to the customers receiving

service within the territorial limits. Such billing shall allocate

the occupation tax, license tax, permit fee, franchise fee, or other

similar charge among customers uniformly on the basis of each

customer's meonthly charges for the types of service made subject to
such tax, fee or charge.
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LOCAL RATE SCHEDULES (Continued)
A. General (Continued)
4. Taxes {Continued)
a. General {Continued)

The tax rates shall be subject to an increase or decrease in
proportion to the amount of new or revised excise, license,
privilege or franchise taxes (except ad valorem and income taxes)
which the Company may hereafter have to pay, which are levied or
imposed, or increased, or decreased by laws or ordinances. Such
adjustments shall be recovered only from those customers within
jurisdiction boundaries of the taxing bodies and shall be referenced
on the face of the bill. Tax adjustments shall be collected monthly
as a percentage of the total applicable revenue applied to each
customer's regular bill and the total amount shown as a separate
line item on the bill.

b. Over or Under Collection

If the Company over or under collects the fees due each municipality

or county, the Company shall carry the overage or shortage over into
. the next year's collections. :

¢. Exempt Industrial Customers
Revenues from industrial customers are sometimes excluded when
determining the Company's annual assessment. If such is the
language of an ordinance establishing an assessment, then such fees
shall only be collected from those customer classes as referenced in
the supporting ordinance.
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LOCAL RATE SCHEDULES {Continued)
A. General (Continued)
4. Taxes {Continued)
d. Calculation of the Tax

The Company shall determine the amcunt of the tax by caleculating the
amount of the tax for a specific period due each taxing authority in
accordance with the language of the applicable ordinance or other
enabling legislation instituting the tax. Once the total amount of
the tax has been determined, the Company will convert that amount to
a percentage of the total applicable revenue. The resulting factor
will be applied to each customer’'s regular bill and the total amount
shown as a separate line item on the bill. Applicable revenues for
the Company shall be for basic local service excluding extension,
terminal equipment, toll, vyellow page and other miscellaneous
egquipment revenues.

e. The Company shall file with the Missouri Public Service Commission,
a new list of municipal tax collected by city when the tax levied by
the municipality, or the amount paid or due the municipality is

changed.
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SemVvIQ emminalon

00-471
FILED AUG 01 2000

Issued: May 1, 2000 o Effectiv
. By: G. Clay Bailey, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 71211

AUG 01 2000

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165




CenturyTal of Northwest Arkansas, LLC (Missouri) PSC NO. No. 1

SECTION 4
Original Sheet 4.4

GENERAL AND LOCAL EXCHANGE TARIFF

. rl Py

LOCAL EXCHANGE SERVICE SQN‘SSO

1]
ommisoian

LOCAL RATE SCHEDULES (Continued) REC'D MAY U ]_ ZOUD

A. General (Continued)
4. Taxes (Continued)
f. Municipal Tax Rate by Town (Continued)

RESERVED FOR FUTURE USE

. Miogg
| &a@NIQOQ Qﬁ?,-.% égﬁ an

FLED 106 1 fy0

Issued: May 1, 2000 ' Effective §
. By: G. Clay Bailey, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 71211 AUG 0 1 2000
CANCELLED

October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI1-2010-0165




CenturyTel of Northwest Arkansas, LLC (Missouri)

PSC NO. NO. 1
SECTION 4
Original Sheet 5

GENERAL AND LOCAL EXCHANGE TARIFF

A. @General {Continued)

S %%Uéﬁm iaafon

LOCAL EXCHANGE SERVICE

5. Exchange/Property Listing

Exchange/ Loc.
Property Name Code
Seligman, MO 1261
Jacket, MO 1655

{(Jacket, MO is served
cut of the Pea Ridge,
AR exchange)

RECD MAY 01 2000

EAS
Rate Rate
Sched. Group EAS Pointrs
A 1 Garfield, AR; Pea Ridge, AR
(Jacket, MO)
A 1 Garfield, AR: Gateway, AR;

Seligman, MO

sefRa%Y! FEF%?DE%HH
L0 adk% 7 %%]

Issued: May 1, 2000

By: G. Clay Bailey, Vice President Government Relations
Monroe, Louisiana 71211

. PO Box 4065,

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165

Effectiwv

AUG 01 2000




CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1
SECTION 4
Original Sheet &

. GENERAL AND LOCAL EXCHANGE TARIFF
?v‘n'@ﬁ@étH—Pu?Hﬁ

LOCAL_EXCHANGE SERVIGE Serviso Gemmilssion

RECD MAY 01 2000

RESERVED FOR FUTURE USE

Mlasour Public
somvice S oslon

FLED AUG™ 7 2hog

Issued: May 1, 2000 _ Effectivess
. By: G. Clay Bailey, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 71211 AUG 0 1 ZUUB

CANCELLED
October 19, 2009
Missouri Public
Service Commission
- TN-2010-0090; Y1-2010-0165



CenturyTel of Northwest Arkansas, LLC {(Missouri)

PSC NO. NO. 1
SECTION 4

Original Sheet 7

GENERAL AND. LOCAL EXCHANGE TARIFF

SerVIC

LOCAL_ EXCHANGE SERVICE

RECD

RESERVED FOR FUTURE USE

FQEBFV @0

Missouri Public
(=) gﬁ?ﬁmlsslon

MAY 01 2000

r‘l @ul? is
@Fﬂf‘ﬁ %” A

FILED l-\lJ(:a M 1 2000

Issued: May 1,

CANCELLED
October 19, 2009
Missouri Public

. Service Commission
. TN-2010-0090; YI1-2010-0165

2000

Monroe,

Effective

. By: &. Clay Bailey, Vice President Government Relatiens
PO Box 4065,

Louisiana 71211

AUG 01 2000




CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 4

2nd Revised Sheet 8

Cancels 1st Revised Sheet 8

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

LOCAL RATE SCHEDULES (Continued)
B. RATES

1. Local Exchange Rates - Schedule "A" - Improved Exchanges (1-Party)

Class of Service RATES
Business Service
Individual Line/CentreX......ccceeeeeeeeeeeeeeeeeeeeeeeeen, $17.92
BUSIiNeSS TrunK.....c..uooveeeeeeeeeeeee e 17.92
Key Business Line.........ccccveviiiiee i 17.92
Residence Service
Individual Line/CentreX ... 8.96
(T)
(T)
Customer Owned Pay
Telephone Service.........ccooeeeieeiiiiciiiieeee e, 17.92
Issued: February 4, 2005 Effective: March 7, 2005

By: Chantel Mosby, Manager, Tariffs and Compliance
PO Box 4065, Monroe, Louisiana 71211 HILED

CANCELLED “u m

October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165


schwam


PSC MO. NO. 1

SECTION 4
1st Revised Sheet 8
Cancels Original Sheet 8
GENERAL AND LOCAL EXCHANGE TARIFF
LOCAL EXCHANGE SERVICE
LOCAL RATE SCHEDULES (Continued)
B. RATES
1. Local Exchange Rates - Scheduie "A" - Improved Exchanges (1-Party)
Class of Service RATES
Business Service
Individual Line/Centrex ........ccccovviieivieniciiciiennnn. (M $17.92 )]
BUsIiNgss Trunk.......coveeecvevieiiccineece e 17.92
Key Business Line ..........ccooeieiicvevniieminnnieiieee e, 17.92
Residence Service
Individual Line/Centrex ..........cocoeerereviciiniennenn, 8.96 0
Residence Lifeline Service Credit
Individual Line........cocccooviiii (5.25)
(D)
Customer Owned Pay
Telephone ServiCe ........oovcevririecirrie e () 17.92 )]
CANCELLED
March 7, 2005
MISSOURI PUBLIC
SERVICE COMMISSION
Issued: February 13, 2004 Effective: March 14, 2004

By: Jeffrey Glover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211


schwam

schwam
March 7, 2005


CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NC. NO. 1
SECTION 4
Original Sheet 8

GENERAL AND - -LOCAL EXCHANGE TARIFF
pMiscourt Pplie
ServicO Commiailion

RECD MAY ¢ = Z000

LOCAL EXCHANGE SERVICE

LOCAL RATE SCHEDULES (Continued)

B. RATES
1. Local Exchange Rates - Schedule "A" - Improved Exchanges (1-Party)
Class of Service GSEC RATES
Business Service
Individual Line/Centrex . . . . . . B1/CEN MLNM $16.00
Business Trunk . . . . . . « « « - . TRK 16.00
Key Business Line . . . . . . . . . KBL 16.00
Residence Service
Individual Line/Centrex . . . . . . R1/RCM 8.00
Residence Lifeline Serxrvice Credit
Individual Line e e e e e e e e . LLR1 (5.25)
Semipublic Service . . . . . . . . . . PCSPBR 24.00

Customer Owned Pay
Telephone Serxvice e e e e e e e e CCPT 16.00

CANCELLED

mAR 14 2004
A R
e eVl Qum[mssiOH
Public 50 Ul
. Miceanil Dublin
S0rvIGH ténf'.miif‘.”lun
“LED w2000
Issued: May 1, 2000 . Effectivg

By: G. Clay Bailey, Vice President Government Relations
PO Box 4065, Monroe, Loulsiana 71211 AUG 0 1 2000




CenturyTel of Northwest Arkansas, LLC {Missouri) PSC NO. NO. 1

SECTION 4
Original Sheet 9

GENERAL AND LOCAL EXCHANGE TARIFF Missourl Public
Service Commission

LOCAL EXCHANGE SERVICE RECD MAY 01 2000

RESERVED FOR FUTURE USE

e S
2 AL

FILED AUG 0 1 2000

Issued: May 1,
® "

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI1-2010-0165

2000 . Effectipm

:+ G. Clay Bailey, Vice President Government Relations

PO Box 4065, Monroe, Louisiana 71211 AUG 01 2000



CenturyTel of Neorthwest Arkansas, LLC {(Missouri) PSC NO. NO. 1

SECTION 4
Original Sheet 10

ssouri Public

GENERAL AND LOCAL EXCHANGE TARIFF hA
Sew\ea ommission

B.

LOCAL EXCHANGE ‘SERVICE REC'D MAY 01 2000

LOCAL RATE SCHEDULES (Continued)

RATES (Continued)

3. Extended Area Service Rates (1)

pates listed below are in addition to the Local Exchange Rates for those
exchanges having Extended Area Service. See Exchange Listing (A.S
preceding) for applicable Local Exchange Rate Schedules and Extended Area

Service Rate Groups.
: Rate Groups

1 to 3,000 3,001 to 18,000 18,001+
1 2 3
Extended Area Service $2.10 52.75 $4.15
M|ooeyr 2
go132 Clell]
Oéﬁ‘ﬁ'j ?Eyjlpﬁ

FILED AUG v 1 2000

(1) The EAS Rates specified are applicable to EAS Routes in place as of June 1,
1995. If any EAS Routes are added after June 1, 1995, new EAS Rates will
be established.

Issued: May 1, 2000 , Effectivem

By: G. Clay Bailey, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 71211 AUG 01 2000

CANCELLED
October 19, 2009
Missouri Public
Service Commission

TN-2010-0090; Y1-2010-0165



CanturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1
SECTION 4
Original Sheet 11

GENERAL AND LOCAL EXCHANGE TARIFF Missoyri Public
® ) >

LOCAL, EXCHANGE SERVICE REC'D M AY U 1 ZUUO

LOCAL RATE SCHEDULES {Continued)

B. RATES (Continued)
4. Telecommunications Relay Services

CenturyTel of Northwest Arkansas, LLC (Missouri) concurs with procedures
established within and by the state of Missouri for Telecommunications
Relay Service.

M‘&x@c‘ rl Public
Bomvieo :
ones Somigien

FILED AUG 0 1 2000

Issued: May 1, 2000 . . Effective
. By: G. Clay Bailey, Viece President Government Relations
PO Box 4065, Monroe, Louisiana 71211 AUG 0 1 2000
CANCELLED

October 19, 2009
Missouri Public
Service Commission
¢ TN-2010-0090; YI-2010-0165




Missouri Public

PSC MO. NO. 1
SECTION 4

. 1st Revised Sheet 12
Service Commissi@ancels Original Sheet 12

GENERAL AND LOCAL EXCHANGE TARIFF

CenturyTel of Northwest Arkansas, LLC (Missouri) REC'D APR 2 3 2[][]2

LOCAL EXCHANGE SERVICE

RESERVED FOR FUTURE USE

Missouri Public

FILED MAY 23 2002

Service Commission

Issued: April 23, 2002 Effective: May 23, 2002

By: Jeffrey Glover, Vice President, External Relations
PO Box 4065, Monroe, Louisiana 71211

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165




CentuxryTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1
SECTION 4
Original Sheet 12

. GENERAL AND LOCAL EXCHANGE TARIFF ‘SSO ri p
nlﬁﬁ

LOCAL EXCHANGE SERVICE REC'D MAY v 1 2000

SHEETS 12 THROUGH 18 ARE TO BE
RESERVED FOR FUTURE USE

® CANCELLED
g 2002
MAY 2 7

\
By gmmnssmn

M‘@s ri Publ
servian € ammaaaﬂ |

e aul 91 5o

Issued: May 1, 2000

. By: G. Clay Bailey, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 71211 AUG 01 2000



Missouri Public

CenturyTel of Northwest Arkansas, LLC (MissouriREC'D APR 23 2[][]2 PSC MO. NO. 1
SECTION 4
. Service Commission Original Sheet 13

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

RESERVED FOR FUTURE USE

Issued: April 23, 2002 Effective: May 23, 2002

By: Jeffrey Glover, Vice President, External Relations
PO Box 4065, Monroe, Louisiana 71211

Miggouri Public

FILED MAY 23 2002

Service Commission

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165




Missouri Publie

CenturyTel of Northwest Arkansas, LLC (Missouri) RECD APR 23 2002 psc mo. no. 1

) SECTION 4
. service CommisgiorPriginal Sheet 14
GENERAL AND LOCAL EXCHANGE TARIFF
LOCAL EXCHANGE SERVICE
RESERVED FOR FUTURE USE
Issued: April 23, 2002 Effective: May 23, 2002

By: Jeffrey Glover, Vice President, External Relations
PO Box 4065, Monroe, Louisiana 71211

Missouri Public

P FILED MAY 23 2002

Service Commission
CANCELLED

October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165




Missouri Public

CenturyTel of Northwest Arkansas, LLC (Missouri) REC'D APR 2 3 2002 PSC MO. NO. 1

SECTION 4
() Service CommissiorOTiginal Sheet 15
GENERAL AND LOCAL EXCHANGE TARIFF
LOCAL EXCHANGE SERVICE
RESERVED FOR FUTURE USE
Issued: April 23, 2002 Effective: May 23, 2002

By: Jeffrey Glover, Vice President, External Relations
PO Box 4065, Monroe, Louisiana 71211

nilsseur Publle

FILED MAY 23 2002

Service Caommission

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165




Missouri Public

: RECD APR 23 2002

CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1

. o SECTION 4
. Service Commission Original Sheet 16

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

RESERVED FOR FUTURE USE

Issued: April 23, 2002 Effective: May 23, 2002

By: Jeffrey Glover, Vice President, External Relations

PO Box 4065, Monroe, Louisiana 71211 Migsoufi Public

FILED MAY 23 2002

. Service Commission

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165




Missouri Public

RECD APR 23 2007

CenturyTei of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
. SECTION 4
. Service CommissionOriginal Sheet 17

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE
Missouri School Discount Program

A, General

1. A discount from the standard monthly rate for local exchange service may be allowed
in connection with service furnished through the Missouri School Discount Program,
pursuant to the Video Instructional Development and Educational Opportunity
Program, as enacted by the Missouri State Legislature.

2. Upon the customer's request, a discount of twenty percent (20%) from standard
monthly access line rates may be allowed to educational institutions within the
Company's certified area, as determined in Paragraph 3, following.

3. An educational institution shall be defined as an accredited public or private school in
' the state of Missouri. Private schools must be accredited by either the Missouri
Chapter of the National Federation of non-Public Schools Accrediting Association,
Independent Schools Association of The Central States, North Central Association of
Colleges and Schools, and/or the University of Missouri-Columbia. Public schools must
. be accredited by the Department of Elementary and Secondary Education for the State
of Missouri and/or the North Central Association of Colleges and Schools.

4, The qualifying discount will be permitted only on the local exchange access line. All
other features, ancillary services or-options, relative to the particular service, shall
continue to be filled at the appropriate tariffed rates.

5. The qualifying discount will be permitted only where the predominant use is providing
educational and instructional programs and for the educational institutions'
administrative use. The discount is not allowed to residential complexes associated
with institutions.

6. In addition to meeting the qualification specified in Paragraph 3 preceding, an eligible
customer must sign an affidavit certifying that the qualification is met. The affidavit wilf
be retained on file with the Company.

7. The customer should request to receive the discount on all subsequent additions of
eligible services which are ordered. There-will be no additional affidavits required.

8. The following local exchange services are eligible for a discount under this program:

- Flat Rate, business one-party service

Issued: April 23, 2002 Effective: May 23, 2002
. By: Jeffrey Glover, Vice President, External Relations  Mligsouri Public
PO Box 4065, Monroe, Louisiana 71211

CANCELLED F"—ED MAY 23 20[]2

October 19, 2009
Missouri Public

Service Commission Service Com mission
TN-2010-0090; Y1-2010-0165



Missouri Public

CenturyTel of Northwest Arkansas, LLG (Missouri) RECD APR 23 2002  psc mo. no. 1

R . SECTION 4
. Saervice Commission Original Sheet 18
' GENERAL AND LOCAL EXCHANGE TARIFF
LOCAL EXCHANGE SERVICE
Missouri School Discount Program (Continued)
B. Schools and Libraries Participating in the Federal Universal Service Program
1. Discounts on the intrastate services offered through this tariff will be available to

eligible schools and libraries. A school or library will be eligible to participate in the
discount program if it receives funds from the Federal Universal Service Fund.

2. The level of discount available will mirror the discount percentage level available to the
school or library through the Federal Universal Service Fund program. The discount
will be applied against the intrastate service rate otherwise applicable under this tariff.
The discount only applies to the extent funds are available to the eligible school or
library, through the Federal Universal Service Fund.

Issued: April 23, 2002 Effective: May 23, 2002

. By: Jeffrey Glover, Vice President, External Relations  [YHssouri Public
PO Box 4065, Monroe, Louisiana 71211

CANCELLED FILED MAY 23 2002

October 19, 2009
Missouri Public . . ] i
Service Commission Service Commission
TN-2010-0090; Y1-2010-0165




CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 4

3rd Revised Sheet 19

Cancels 2nd Revised Sheet 19

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

LIFELINE ASSISTANCE SERVICE
A. General

1. Lifeline Assistance Service is a basic single line residential service that provides voice grade
access to the public switched network and includes touch calling, a standard white page
listing, access to emergency services (e.g., E911), access to operator services, access to
interexchange services, access to directory assistance, and toll blocking services. Lifeline
Assistance Service waives a federal charge and applies a credit to the basic local exchange
service monthly recurring access line rate for qualifying residential customers.

B. Application

1. The customer eligible for Lifeline Assistance Service must be a participant in at least one of
the following programs:

Medicaid;

Food Stamps;

Supplementary Security Income (SSI);

Federal Public Housing Assistance or Section 8;

Low Income Home Energy Assistance Program (LIHEAP);
National School Lunch Program’s free lunch program; or
g) Temporary Assistance for Needy Families.

KRS RURCRC)

—
-~

2. Lifeline Assistance Service applies a baseline credit equal to 100% of the federal End User

Subscribe Line Charge as specified in the National Exchange Carrier Association tariff F.C.C.

No. 5.

3. A supplemental reduction in the amount of $1.75 per month will be made to the basic single
line residential rate of qualifying Lifeline Assistance Service customers.

Issued: May 20, 2005 Effective: June 22, 2005
By: Chantel Mosby, Manager, Tariffs and Compliance F "-ED
PO Box 4065, Monroe, Louisiana 71211
CANCELLED MO P Sc

October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 4

2nd Revised Sheet 19

Cancels 1st Revised Sheet 19

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

LIFELINE ASSISTANCE SERVICE
A. General

1. Lifeline Assistance Service is a basic single line residential service that provides voice grade
access to the public switched network and includes touch calling, a standard white page
listing, access to emergency services (e.g., E911), access to operator services, access to
interexchange services, access to directory assistance, and toll blocking services. Lifeline
Assistance Service waives a federal charge and applies a credit to the basic local exchange
service monthly recurring access line rate for qualifying residential customers.

B. Application

1. The customer eligible for Lifeline Assistance Service must be a participant in at least one of
the following programs:

a) Medicaid;

b) Food Stamps;

c) Supplementary Security Income (SSI);

d) Federal Public Housing Assistance or Section 8; or

e) Low Income Home Energy Assistance Program (LIHEAP).

(D)

2. Lifeline Assistance Service applies a baseline credit equal to 100% of the federal End User
Subscribe Line Charge as specified in the National Exchange Carrier Association tariff F.C.C.
No. 5.

3. A supplemental reduction in the amount of $1.75 per month will be made to the basic single
line residential rate of qualifying Lifeline Assistance Service customers.

CANCELLED

June 22, 2005
MISSOURI PUBLIC
SERVICE COMMISSION

Issued: February 4, 2005 Effective: March 7, 2005

By: Chantel Mosby, Manager, Tariffs and Compliance
PO Box 4065, Monroe, Louisiana 71211


schwam

schwam
June 22, 2005


CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1

SECTION 4

. First Revised Sheet 19
' Cancels Original Sheet 19

GENERAL AND LOCAL EXCHANGE TARIFF Missouri Public

RECD NOV 3 0 2001

Service Commission

LOCAL EXCHANGE SERVICE

LIFELINE ASSISTANCE SERVICE

A. General

1. Lifeline Assistance Service is a basic single line residential service that provides voice grade
access to the public switched network and includes touch calling, a standard white page-
listing, access to emergency services (e.g., E911), access to operator services, access to
interexchange services, access to directory assistance, and toll blocking services. Lifeline
Assistance Service waives a federal charge and applies a credit to the basic local exchange
service monthly recurring access line rate for qualifying residential customers.

B. Application

1. The customer eligible for Lifeline Assistance Service must be a participant in at least one of
the following programs:

a) Medicaid;
. b) Food Stamps;
¢} Supplementary Security income (SSI);
d) Federal Public Housing Assistance or Section 8;

e} Low Income Home Energy Assistance Program (LIHEAP); or
f) s income qualified as found in Missouri Statute 660.105.

2. Lifeline Assistance Service applies a baseline credit equal to 100% of the federal End User (M

Subscriber Line Charge as specified in the National Exchange Carrier Association tariff
F.C.C.No. 5.

3. A supplemental reduction in the amount of $1.75 per month will be made to the basic single
line residential rate of qualifying Lifeline Assistance Service customers.

JANCELLED

March 7, 2005

MISSOURI PUBLIC
SERVICE COMMISSION

Issued: November 30, 2001 | Effective: January 1, 2002

. By: G. Clay Bailey, Vice President Government Relations  ngiageuri Public
PO Box 4065, Monroe, Louisiana 71211

FILED JAN 01 2002

Service Commission


schwam
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March 7, 2005


CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1

SECTION 4
l Original Sheet 19

. GENERARL AND LOCAL EXCHANGE TARIFF

A

RECD MAY 01 2009

LOCAL EXCHANGE SERVICE

LIFELINE ASSISTANCE SERVICE
A. General

1. Lifeline Assistance Serxrvice is a basic single line resgsidential service
that provides voice grade access to the public switched network and
includes touch c¢alling, a standard white page 1listing, access to
emerdency services (e.g., E911}, access to operator services, access to
interexchange sexvices, access to directory assistance, and toll blocking
services. Lifeline Assistance Service waives a federal charge and
applies a credit to the basic local exchange service monthly recurring
access line rate for qualifying residential customers.

B. Application

1. The customer eligible for Lifeline Assistance Service must be a
participant in at least one of the following programs:

a) Medicaid;
b} Food Stamps;
| c) Supplementary Security Income ({(SSI};
d} Federal Public Housing Assistance or Section 8;
e} Low Income Home Energy Assistance Program (LIHEAP); or
. £} Is income qualified as found in Missouri Statute 660.105.

2. Lifeline Assistance Serxrvice applies a baseline credit amount of $3.50 to
offset the federal End User Subscribe Line Charge as spec;fled in the
National Exchange Carrier Association tariff F.C.C. No: §.

3. A supplemental reduction in the amount of $1.75 per month will be made
to the basic single 1line residential wrate of gqualifying Lifeline
Assistance Service customers.

CANCELLED

JAN 01 2002

WAk

Futhc u:éﬂ.-'sseoiﬁf-r;tm:mion M\  Public
880
rvice Commission
=€ 60-6471

FILED AUG v 1 200U

Issued: May 1, 2000 . EffectiVE{

By: G. Clay Bailey, Vice President Government Relations
. PO Box 4065, Monroe, Louisiana 71211 AUG 0 1 2000




CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NQ. NO. 1

SECTION 4
Original Sheet 20

. GENERAL AND LOCAL EXCHANGE TARIFF

‘SSO ri FUblic

LOCAL EXCHANGE SERVICE Servic ommission

LIFELINE ASSISTANCE SERVICE {(Continued) RECD MAY 0 1 ZDU[]
B. BApplication (Continued)

4., The customer, who is requesting Lifeline Assistance Service, must provide
to the Company a signed document, certifying under penalty of perjury,
that he or she is receiving benefits from one of the programs specified
in 1, preceding, identifying the program or programs from which he or she
is receiving benefits, and agreeing to notify the Company when they no
longer participate in the program or programs. The same document can be
used for Link-Up eligibility.

5. Lifeline Assistance Service can only be associated with the primary
residential connection.

6. Lifeline Toll Restriction Service is available on a voluntary basis where
technically feasible to Lifeline Assistance Service customers at no
charge. Lifeline Toll Restriction Service prevents 0+, 00-, 1+NPA-
NEX XXXX, 1010XXXX, Internaticmal (01+), Directory Assistance (411,
1+411, 0+411, 555-1212, 1+/0+ 555-1212, 1+/0+ NPA-555-1212}, 1+900 calls,
1+700 calls, 976 calls, and IntralLATA toll while allowing access to
local, 611, 911, 0-, 1+800/888 etc., 950-XXXX and 1+950-XXXX calls and

EAS calls. Access to Directory Assistance 1is available to Lifeline
. customers by dialing 0-. Access to Service Activation Codes “*/#”(e.g.
*66, *69) 1is also allowed. Upon customer reguest, some Service

activation Codes may be blocked at no charge, where conditions and
facilities permit.

7. Deposit requirements do not apply to a Lifeline Assistance Service
customer if the customer voluntarily elects Teoll Blocking Service.

8. Lifeline Assistance Sexvice may no be disconnected for non-payment of
toll charges.

9. PFunding for Lifeline Service is obtained from a universal service support
mechanism to which all telecommunications carriers that provide

interstate telecommunications services contribute on an equitable and
nondiscriminatory basis.

Missour Pu?hc

éew§c@ 09@
FILED AUG 01 2000

Issued: May 1, 2000 Effecti

. By: G@. Clay Bailey, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 71211

AUG 01 2000

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165




o -

CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1

SECTION 4
. First Revised Sheet 21
Cancels Original Sheet 21

Missouri Public
GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE RECD NOV 3 0 2001

Service Commission

LIFELINE ASSISTANCE SERVICE (Continued)

C. Rates and Charges

1. Acredit amount applies to Lifeline Assistance Service customers monthly bill as (m
follows:
Monthly
Rate (M
Baseline Amount (waiver to offset EUSLC) Plus * M
Supplemental Amount (credit to basic

service monthly rate) 1.75 (M
(D)

. 2. With the exception of the initial installation charges, refer to Link-Up Service (Section 5), all

recurring and nonrecurring charges for any service ordered by the customer shal! be billed

at the tariffed rates.
3.  When a customer is no longer eligible for Lifeline Assistance Service, the Lifeline credit

amount specified in 1. preceding, will be discontinued and reguiar tariffed rates and charges
will apply.

* Baseline amount of Federal credit is equal to 100% of the Federal End-user Subscriber Line Charge (N}

as specified in the Companies interstate Access Tariff. (N)
Issued: November 30, 2001 Effective: January 1, 2002
By: G. Clay Bailey, Vice President Government Relations
. PO Box 4065, Monroe, Louisiana 71211 Missourl Public
CANCELLED FILED JAN 01 2002

October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI1-2010-0165

Service Commission




CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1
SECTION 4
Original Sheet 21

s&ﬁrcllg%{ék—%_gh
RECD MAY 01 2000

LOCAT, EXCHANGE SERVICE

LIFELINE ASSISTANCE SERVICE {Continued)

C. Rates and Charges

1. A total credit amount applies to Lifeline Assistance Service customers
monthly bill as follows:

Monthly
IsocC Rate
Baseline Amount (waiver to offset EUSLC) 30040 $ 3.50
Supplemental Amount (credit to basic
service monthly rate) 30041 1.75
Total Credit Amount $ 5.25

2. With the exception of the initial installation charges, refer to Link-Up
Service (Section 5), all recurring and nonrecurring charges for any
service ordered by the customer shall be billed at the tariffed rates.

3. When a customer is no longer eligible for Lifeline Assistance Service,

the Lifeline c¢redit amount specified in 1. preceding, will be
discontinued and regular tariffed rates and charges will apply.

CANCELLEY)

JAN O 1 2002
fg-ﬂ .y P ‘G"mﬁ'l"smon
putlic SEHESOURl
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Servico 5 @Gmm s'?lon
FILED AUG 0 1 2000
Issued: May 1, 2000 Effectivk
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By: G. Clay Bailey, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 71211 AUG 01 2000




CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1

SECTION 4
1st Revised Page 21.1
Cancels Original Page 21.1

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

DISABLED ASSISTANCE

General

A disabled customer, or a dependent of the customer in the customer’s

household, who requests or receives residential essential local telecommunications
service, as defined in the Lifeline Assistance section of this tariff, and meets the
eligibility requirements set forth in this tariff.

Regulations

Disabled assistance is available to all residential customers who demonstrate, by self
certifying with the company under penalty of perjury, that they, or a dependent, are
totally and permanently disabled or blind and receiving any of the following:

Federal Social Security Disability benefits
Federal Supplemental Security income benefits
Veterans Administration benefits
State blind pension pursuant to Section 209.010 to 209.160, RSMo
State aid to blind persons pursuant to Section 209.240 RSMo
State supplemental payments pursuant to Section 208.030,

RSMo Section 660.100.2 RSMo 2000.

OISR

Support Amount

Customers eligible under the established criteria can receive a discount equal to the
amount approved by the Missouri Public Service Commission from their bill for
essential local telecommunications service. The amount of state lifeline support for
any customer will not exceed the recurring charges for essential local
telecommunications services (including the basic service rate, Touch-Calling charge,
extended area service additive, and mileage additives, if any).

Issued: May 20, 2005 Effective: June 22, 2005

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165

By: Chantel Mosby, Manager, Tariffs and Compliance
PO Box 4065, Monroe, Louisiana 71211
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 4

Original Page 21.1

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE I (N)
JANCELLED
DISABLED ASSISTANCE June 22, 2005
MISSOURI PUBLIC
A General SERVICE COMMISSION

A disabled customer, or a dependent, is a customer who requests or receives
residential essential local telecommunications service, as defined in the Lifeline
Assistance section of this tariff, and meets the eligibility requirements set forth in this
tariff.

B. Regulations
Disabled assistance is available to all residential customers who demonstrate, by self

certifying with the company under penalty of perjury, that they, or a dependent, are
totally and permanently disabled or blind and receiving any of the following:

1) Federal Social Security Disability benefits

2) Federal Supplemental Security income benefits

3) Veterans Administration benefits

4) State blind pension pursuant to Section 209.010 to 209.160, RSMo
5) State aid to blind persons pursuant to Section 209.240 RSMo

6) State supplemental payments pursuant to Section 208.030,

RSMo Section 660.100.2 RSMo 2000.
C. Support Amount

Customers eligible under the established criteria can receive a discount equal to the
amount approved by the Missouri Public Service Commission from their bill for
essential local telecommunications service. The amount of state lifeline support for
any customer will not exceed the recurring charges for essential local
telecommunications services (including the basic service rate, Touch-Calling charge,
extended area service additive, and mileage additives, if any). (N)

Issued: February 4, 2005 Effective: March 7, 2005

By: Chantel Mosby, Manager, Tariffs and Compliance
PO Box 4065, Monroe, Louisiana 71211
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 4

1st Revised Page 21.2

Cancels Original Page 21.2

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

MISSOURI UNIVERSAL SERVICE FUND
A CenturyTel of Northwest Arkansas will place on each retail end-user customer’s bill, a
surcharge equal to the Missouri Universal Fund percentage assessment ordered by the
commission.
B. The surcharge will appear as a separate line item detailed as “Missouri Universal

Service Fund.”

C. The surcharge percentage will be applied to the total of each customer’s charges for
intrastate regulated telecommunications services that meet the definition of net
jurisdictional revenues at 4 CSR 240-31.010(12).

Issued: May 20, 2005 Effective: June 22, 2005

By: Chantel Mosby, Manager, Tariffs and Compliance
PO Box 4065, Monroe, Louisiana 71211

CANCELLED F’ED

October 19, 2009
Missouri Public Mo Psc
Service Commission

TN-2010-0090; Y1-2010-0165
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 4

Original Page 21.2

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

MISSOURI UNIVERAL SERVICE FUND

A CenturyTel of Northwest Arkansas will place on each retail end-user customer’s bill, a
surcharge equal to the Missouri Universal Fund percentage assessment ordered by the
commission.

B. The surcharge will appear as a separate line item detailed as “Missouri Universal
Service Fund.”

C. The surcharge percentage will be applied to the total of each customer’s charges for

intrastate regulated telecommunications services that meet the definition of net
jurisdictional revenues at 4 CSR 240-31.010(12).

"ANCELLED

June 22, 2005
MISSOURI PUBLIC
SERVICE COMMISSION

Issued: February 4, 2005 Effective: March 7, 2005

By: Chantel Mosby, Manager, Tariffs and Compliance
PO Box 4065, Monroe, Louisiana 71211

(N)

(N)
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 5

2nd Revised Index Sheet 1

Cancels 1st Revised Index Sheet 1

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES
INDEX
SHEET
900 Call RESIHCHON ...ttt c e s et et ee s renre e ee s re s na s e s nesnas 47
(D)
Customer Owned Pay Telephone SErviCe.......coci v vimiiiiiic i rreer e 3.1
(D)
(D)
Custom Calling SEIVICES ......ccviieeiii e iie e reer st rre et r e rne et n e s sent e s n e e sts e e e neaasneena 4
Call Forward Busy (FIXed) ..o e 4
Call Forward Busy/No Answer (FiXed) .......coicvciveiee e scciirree s ee e ane e s 4.1
Call Forward Busy/No Answer (Variable)..........cce i e 5
Call Forwarding - Variable - Multipath.............ccccoeiiiiiiiin e, 5
Call Forward No Answer (FiXed) ...t rre e a e 4
Call Forwarding - Variable ... 4
Calling Plan SeIVICES........ciiv it ee et ee ettt ee e s s e eeta e amta e e s e e aeenerareaans 12
Call SCrEENING  ....viirierieir it e s irer st s st be et e s s es s resaeetseaessaanransees 5.1
Call WEItING oottt e s re et 5.1
107 T3 Te 1 11a o1 OO P U OSSO O UPUUP 13
e (=T O PR ORUURUR 8
Remote Call FOMWArdING ........coivi et er et ee e s eser e s e e e v e et reeeaaaaesensaes 6
BOO RING L1viiis e s ettt ee ettt e sas e st e e s ian e e s me s sssme s e ranaa s s sn e e e srna e s rrnsasanneranseas 6
Speed Call 8aNd 30 ... e s e e e e e ee e eas 6
Tel-TEEN SEIVICE ..oiiiiiit ittt ettt es s e e e eas st rsbetae e s essesssrenbaeseeeseennns 15
F-Way CalliNg ..ot e e et ety 7
Toll Control.... eeoevieviciir e, et er e e e e e a— et e e s et ereeaas ree———— 7
Issued: February 13, 2004 Effective: March 14, 2004

By: Jeffrey Glover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211

FILED
CANCELLED "n Pse

October 19, 2009
Missouri Public
Service Commission
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1

SECTION 5
. 1st Revised Index Sheet 1
Cancels Original Index Sheet 1

Missouri Public
GENERAL AND LOCAL EXCHANGE TARIFF

#)
RECD JAN 31 2002
GENERAL SERVICES
Service Commissi
INDEX mission
SHEET
900 Call ReSEHCHON ... e e 47
Coin TelePhONE SETVICE ... oot e s e e e 1
Customer Owned Pay Telephone Service.........c..ocoiiiiiiiiiiii e 3.1
Public TelEpRONe SBIVICE ... e e e et e e e cr e s e e e ae e e 1
Semipublic Telephone SerViCE ... oo e 2
Custom Calling SEIVICES .....ooi i 4
Call Forward Busy (FIXE) ....ouiiir et s s 4 (M
Call Forward Busy/No Answer (FIXed) ...........ocooiiiieoiiiit e ee et en e 4.1 i
. Call Forward Busy/No Answer (Variable)..........oocooorivieiee e 5 (M
Call Forwarding - Variable - Multipath.............coo e 5
Call Forward No Answer (Fixed) ..o 4 (M
Call Forwarding - Variable ... e e 4
Calling Plan Services...........ccooiiiiiin, " AMCEHIER e 12
Call SCre niNg ..o e eeeees CANCELLEB ..................... 51
Call WainNg oo 5.1
ConditioNS oo (q 14. 2004 ...................... 13
RateS ...t oviees e ceerireireeresees e B ey A 8
Remote Call Forwarding..........ccocooiiiiiiii ) 6

Publié'ﬁ'éﬁi"éfo l‘ﬂmiSSi'Gﬂ """"""

BO0 RING it it enan s e n e 6
Speed Call 8 and 30 .................................................................................................. 6 (M
TEl-TREON SBIVICE .. iuiriiieite e s et eenra e te e e rr e e et e e e e e e e e T s s oot gl e 1D
1C
3-Way CalliNg oo M|ssoule’Ub| 7 (M
1 R O 0Ty (o ] U U USSP PO
FILED MAR 01 2002
Service Commission
Issued: January 31, 2002 Effective: March 1, 2002

By: Jeffrey Glover, Vice President External Relations
. PO Box 4065, Monroe, Louisiana 71211




CenturyTel of Northwest Arkansas, LLC (Missouri} PSC NO. NO. 1

SECTION S
Original Index Sheet 1

GENERAL SERVICES SG;M\"%CB EsmmIS'SiOﬁ
INDEX RECD MAY 0 1 2000

GENERAL AND -LOCAL EXCHANGE TARIFF

SHEET
900 Call Restriction . . . . . . . . . . . . L . . . ..o L 0L, 27
Coin Telephone Service e 1
Customer Owned Pay Telephone Serv1ce ... 3.1
Public Telephone Service 1
Semipublic Telephone Service 2
Custom Calling Services . - 4
Call Forwarding Busy - leed - . 4
Call Feorwarding Busy/No Answer - leed 4.1
Call Forwarding Busy/No Answer - Variable 5
Call Forwarding - Variable - Multipath . 5
Call Forwarding No Answer - Fixed 4
Call Forwarding - Variable 4
Calling Plan Services 12
Call Screening . 5.1
Call Waiting . 5.1
Conditions e e e e e e 13
Rates . . - e . 8
Remote Call Forwardlng &
800 Ring E T, 6
Speed Calllng Y T S
Tel-Teen Service . . . . . . . . . . . . .o e e e e s, 15
Three-Way Calling . . . . . . . . . . . . . . . .. e e 7
Toll Control . . . . . . . . . . o e e e e e e e e 7
MAR 01 2807
i /6 |
B8O Public
"“b“"s" 155i0n Sorien Ghmmiasion
= 0 O R 4 7 b
Issued: May 1, 2000 . Effectives

By: G. Clay Bailey, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 71211 AUG 0 1 2000



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 5

1% Revised Index Sheet 2

Cancels Original Index Sheet 2

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

INDEX
SHEET

Direct INWard Dialing SEIVICE........ooi et 17

Directory ASSIStANCE SEIVICE (DA) ...t e e e e e e e e e e e e eearaaaas 20

D1 C=Tot (o] oV I {1 0o L T TP PP PPPP R PPPRI 22

Employee Telephone SErVICEe........ccooviiiiiiii 32

Foreign EXChange SEIVICE........ooui i 33

Line HUNLING SEIVICE......cciiiiiiiiici ettt a s aesaeasaeesareaseneees 43

Mileage -INtra@XCNANGE .......cooi i e e e e e e e e e enrraaaas 44

Operator ASSISted LOCAI CallS .......oooiiiiiiiiiiiieee e 48

Private Lines and Equipment - INtraeXChange...........ccoovvviiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeee e 50

Service PerformanCe GUAIANTEE ............uuuuueiiiieiiii e 55

Vacation Number ReServation..........cooooiiiiii i 1 (N)
Verification and Emergency Interrupt SErviCe ... 57

Issued: October 25, 2006 Effective: November 24, 2006

Chantel Mosby
Manager, Tariffs and Compliance
Monroe, Louisiana
CANCELLED
October 19, 2009 .
Missouri Public Filed
Service Commission Missouri Public

TN-2010-0090; Y1-2010-0165 Service Commission



CenturyTel of Northwest Arkansas, LLC {Missouri) PSC NO. NO. 1

SECTICON 5
Original Index Sheet 2

Service Commission

GENERAL, SERVICES RECD MAY 01 2000

l GENERAL AND LOCAL EXCHANGE TARIFF Missowr Public

INDEX
SHEET
Direct Inward Dialing Service . . . . . . . .« + .« .+ « . . .. 17
Directory Assistance Serviee (DA) . . . . . . . . . . . . - . . 20
Directory Listings . . . . . . . . . o . . . o . . . . . . 22
Employee Telephone Service . . . . . . . . . . . . o . ... .. 32
Foreign Exchange Service . . . . . « « « o v v v v e 33
Line Hunting Service . . . . . . . . . . . .. 43
Mileage -Intraexchange . . . . . . . . . .. . 44
Operator Assisted Local Calls . . . . . . . « « v ¢ © & « o« « o « o . 48
Private Lines and Equipment - Intraexchange - e e 50
Service Performance Guarantee . . . . e e 55
._ Verification and Emergency Interrupt Service . . . . . . . . . . . . . 57

Missouri Public
‘Serv‘c@ Ogrbwnjlislf)q

FILED AUG 01 2000

Issued: May 1, 2000 Effective

. By: G. Clay Bailey, Vice President Government Relati o
PO Box 4065, Monroe, Louisiana 71211
AUG 01 2000

Cancelled
November 24, 2006

Missouri Public
Service Commission




CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 5
2nd Revised Sheet 1
Cancels 1* Revised Sheet 1
GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

VACATION NUMBER RESERVATION (N)
A. GENERAL

Vacation Number Reservation provides for temporary suspension of service at customer
request for a period of not less than one (1) month and not to exceed nine (9) months in a
twelve (12) month period. Vacation Number Reservation applies only to residential and
business access line rates. It does not apply to Key, PBX, Centrex lines, or Trunks, calling
features or bundled services. The customer’s account must be current to be placed on
Vacation Number Reservation. After service has been restored, there will be a minimum of
one (1) month’s charge for full service before the service can again be put on Vacation
Number Reservation.

B. RATES

The charge for Vacation Number Reservation is Fifty (50) percent of the regular flat rated
monthly access line rate.

C. CONDITIONS

1. Telephone service will be completely disconnected during the period of Vacation
Number Reservation; there will be no dial tone.

2. If the customer has not requested that the service be restored after nine (9) months of
Vacation Number Reservation, the service will revert back to the standard rate;
however, full service (dial tone) will not be restored until the customer requests such by
contacting the Telephone Company. The customer will be notified of the date of the
discount expiration in advance.

3. There will be no charge to activate Vacation Number Reservation. Applicable
nonrecurring charges will apply each time Vacation Number Reservation is restored to
full service. (N)
Issued: October 25, 2006 Effective: November 24, 2006

Chantel Mosby
Manager, Tariffs and Compliance
Monroe, Louisiana

CANCELLED
October 19, 2009 .
Missouri Public Filed
Service Commission

Missouri Public
TN-2010-0090; Y1-2010-0165

Service Commission



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 5
1st Revised Sheet 1

Cancels Original Sheet 1
GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES
RESERVED FOR FUTURE USE (D)
(D)
Issued: February 13, 2004 Effective. March 14, 2004
By: Jeffrey Glover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211
Cancelled

November 24, 2006 Filed

Missouri Public

Missouri Public
Service Commission

Service Commission




SECTION &
Original Sheet 1

. ‘sso ri Public
, . GENERAL AND LOCAL EXCHANGE TARIFFSarvic ommission

GENERAL SERVICES RECD MAY 01 2000

\ CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1

COTN TELEPHONE SERVICE
Public Telephone Service

A. General

Public Telephone Service is furnished for the use of the general public at
the option of the Company and is not a substitute for business service.

B. Rates
Each local message . . . . . . . . . « < +« « +« « « . . . 5.10
[ Tocll messages are charged to the public at established toll rates.

C. Conditions

| 1. Booths may be furnished at the option of the Company.
2. Directory listings will not be provided for Public Telephone Service.
3. The Company retains the option of furnishing and placing such signs as
may be mnecessary. Permits or fees for such signs are the
responsibility of the customer with whom arrangements are made for
installation of the service.

4. The Company will continue to install and malntaln lnSlde wire for
Company owned coin sets. -

| CANCELLED

MAR 1 4 2004
D ST

. P nh.c. seivice Lommission
AR 1 2002 o S MISSOURI

By
Publi‘és L0 C%{mﬁcc’an

M‘ssogrl PU?HG

FILED AUG 01 2000

! Issued: May 1, 2000

. By: G. Clay Bailey, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 71211 UG 01.2000



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 5

1st Revised Sheet 1.1

Cancels Original Sheet 1.1
GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

RESERVED FOR FUTURE USE (D)

(D)

Issued: February 13, 2004 Effective: March 14, 2004

By: Jeffrey Glover, Vice President External Relations

PO Box 4065, Monroe, Louisiana 71211 Hl[n
CANCELLED

October 19, 2009 “n m
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1
SECTION 5
Original Sheet 1.1

Missour Public

. GENERAL AND LOCAL EXCHANGE TARIFF Gervice Commission
GENERAL SERVICES RECD MAY 01 2000

COIN TELEPHQNE SERVICE {Continued)

Public Telephone Service (Continued)
C. <Conditions (Continued)

5. It is expected that the agent or responsible customer will exercise
reasonable caution to prevent usage of fraudulent coins or malicious
damage to the equipment. The coin telephone instrument may be removed
or relocated when in the opinion of the Telephone Company, the
telephone instrument, associated equipment or its contents may be
subject to theft or damage or when slugs, mutilated, or foreign coins
are deposited in the collection device or when the telephone does not
meet the revenue objectives of the Telephone Company.

CANCELLED

MAR 14 2004

R LY si
. ¢ SHemvice LOMMISSION
i S SOOI

M\B&Q ri Public
gawvlep Gammicsion

FLep ade § 1 Aoh

Issued: May 1, 2000 _ Effectivs

. By: G. Clay Bailey, Vice President Government Relations
PO .Box 4065, Monrce, Louisiana 71211 AUG 01-2000



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION B
1st Revised Sheet 2

Cancels Original Sheet 2
GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

RESERVED FOR FUTURE USE (D)

(o)

Issued: February 13, 2004 Effective: March 14, 2004

By: Jeffrey Glover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211
CANCELLED

HLED
October 19, 2009

Missouri Public

Service Commission

TN-2010-0090; Y1-2010-0165
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CenturyTel of Northwest Arkansas, LLC (Missouri} PSC NO. NO. 1

SECTION 5
Original Sheet 2

GENE ' LOCAL EXCHANGE TARIFF ss0url Public
. RAL B Serv\ ommission

GENERAL SERVICES RECD MAY 01 2000

COIN TELEPHONE SERVICE (Continued)
Semipublic Telephone Service (1)

A. General

Semipublic Telephone Service may be furnished where there is a shared use of
the service by the customer and the general public.

B. Rates and Charges

1. Service Charges as specified in Section 6 of this tariff apply to
Semipublic Telephone Service.

2. Monthly rate for local exchange service - See Section 4.
3. An installation charge shall apply for each Semipublic Telephone Service

installed, in addition to the applicable service charges specified in
Section 6.

RATE
Installation Charge per Semipublic Telephone $70.00

. C. Conditions
1. Semipublic Telephone Service is furnished only on an individual line
basis.

2. Only one semipublic telephone will be installed on a premises except
when, in the judgement of the Company, additional semipublic telephones
are warranted.

3. One directory listing per semipublic telephone may be provided without
additional charge.

4. The customer may access the coin receptacle of the telephone. The
customer may retain all local coin, as a concession to the Company for
cellection of the station, but will be responsible for all toll charges
including taxes billed against the station number in addition to the

rates for local exchaﬁgﬁmffu M\eag rl Public

Servigsd Samm sgion

00-471
MAR 14 2004 " FLED AUG 01 2000

PRES A
40lC bmg%%%%i@?‘nnssion

(1) In those exchanges equipped with Touch Tone capability, rotary service is
limited to existing customers at existing locations.

Issued: May 1, 2000 Effective: &

. By: G. Clay Bailey, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 71211 AUG 0 1 2000



CenturyTel of Northwest Arkansas, LLC (Missouri)

PSC MO. NO. 1

SECTION 5
1st Revised Sheet 3

Cancels Original Sheet 3
GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

RESERVED FOR FUTURE USE (D)

(D)

(D)
(D)

Issued: February 13, 2004

Effective: March 14, 2004

By: Jeffrey Glover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211

[AILED
October 15, 2009 MO PSE
Missouri Public
Service Commission

TN-2010-0090; Y1-2010-0165
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1
SECTION 5
Original Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAIL SERVICES asouri Public

M
Serv‘ce ommission

COIN TELEPHONE SERVICE (Continued) REC’D MAY 01 2000

Semipublic Telephone Service (1) (Continued)

C. Conditions (Continued}

S. The Company will continue to install and maintain inside wire for
Company owned semipublic telephone sets.

6. Bridged telephone sets without dials, for answering incoming calls only,
may be provided if located within wview of the semipublic telephcne.

CANCELLED |

mAaR 14 2004

6". é i
o upiic Service Lomnmission
PuBl B EHSSOURI

saouri Public
Se%\@@ Oemm aslon

0-471
FILED AUG 0 1 2000

{1) In those exchanges equipped with Touch Tone capability, rotary service
is limited to existing customers at existing locations.

Issued: May 1, 2000 i Effective: M

By: 8. Clay Balley, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 71211 AUG 0 1 2000




CenturyTel of Norxrthwest Arkansas, LLC (Missouri) PSC NO. NO. 1

SECTION S
Original Sheet 3.1

. GENERAL AND LOCAL EXCHANGE TARIFF
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Service Commission

RECD MAY 0 1 2000

GENERAL SERVICES

COIN TELEPHONE SERVICE
Customer Owned Pay Telephone Service

A. General

Custcomer Owned Pay Telephone Service (COPTS) is an exchange line service

provided at the request of a certified COPTS provider for telecommunication
use,

Customer Owned Pay Service Telephone is provided for use with Individual Line
Service.

The carriage and completion of local and intraLATA toll messages are provided
by the Company.

Customer Owned Pay Telephone Service (COPTS) is provided subject to the

condition that telephone messages (local and long-distance) placed from

stations which are accessible to the public are completed over COPTS lines

(or other Public or Semipublic lines). Where COPTS is provided, any type or

grade of business service offered regularly at that location may be furnished

in addition, provided such business service is confined to locations solely
. for use by the particular establishment.

Customer owned pay telephone instruments may not be attached to other types
of access lines, A subscriber must use a separate COPTS line for each
customer owned pay telephone installed except for inmate  telephone service

as specified on Sheet No. 3.4. Off-premises extensions to customer owned pay
telephones are not permitted.

B. Responsibility of the Customer

The customer shall be responsible for the installation, operation, and
maintenance of any customer owned pay telephone instruments used in
connection with this service. In addition, the customer is responsible for
meeting all federal, state, and local statutes with respect to the provision
of customer owned telephone instruments in accordance with all hearing-
impaired an handicapped person requirements.

M‘aao ri Public
Servied Cemmioeion

00-471
FILED AUG 0 1 2000

Issued: May 1, 2000 ‘ Effectivi
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1

SECTION &5
Original Sheet 3.2

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES ]Sso rl Public
- Serv ammission

COIN TELEPHONE SERVICE (Continued) RECD MAY 01 2000

Customer Owned Pay Telephone Service (Continued)
B. Responsibility of the Customer (Continued)

Customer owned pay telephone instruments must be connected to the Company
network in compliance with Part 68 of the FCC Rules and Regulations and have
the following operational characteristics except as specified for Inmate
Service on Sheet No. 3.4.

1) Must be capable of providing access to all locally available long-
distance companies where provisions for interexchange calling is
provided.

2} Must be able to access the "Operator" where 911 is not available at no
charge to the calling party.

3) Must be able to access 911 Emergency Service, when available, at no
charge to the calling party.

4} - Must be able to access 1411 Directory Assistance at no charge to the
calling party.

. 5) The appropriate emergency number (Operator, 911} must be clearly posted
at each location of a customer owned pay telephone.

6} Must clearly indicate procedures for obtaining a--refund- - from the
customer and that the customer owned pay telephone is not being
provided by the Company. (The Company is not responsible for refunds
of coins deposited in customer owned public pay telephones).

7) Must be equipped to return the coins to the caller in the case of an
incomplete call.

a} The telephone number of the line must be displayed on each instrument.

‘aso ri Public

Serv emmission

00-471
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Issued: May 1, 2000 Effective :l
By: @G. Clay Bailey, Vice President Government Relations
. PO Box 4065, Monroe, Louisiana 71211 AUG 01 2000
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 5
1st Revised Sheet 3.3

Cancels Qriginal Sheet 3.3
GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

COIN TELEPHONE SERVICE

Customer Owned Pay Telephone Service (Continued)
C. Violations of Regulations

Where any customer owned pay telephone is used and/or connected in violation of this Tariff, the
Company will promptly notify the customer of the violation.

D. Optional Service Features

CALL SCREENING (T)

Where facilities permit, the customer may subscribe to Call Screening at the rates in this Section
of the tariff.

Qutgoing Call Screening provides customers with a choice of originating call screening options
when an operator services system is involved in the processing of a call. Options include
screening toll calls to be billed to a credit card, a third number or collect to prevent operator
assisted sent-paid calls from being processed.

incoming Call Screening prevents the billing of incoming collect and/or third number billed calls to
the customer’s telephone number.

ANSWER SUPERVISION (N)
Answer Supervision is the line side functionality that provides an electrical signal to the calling end

of a switched telephone connection when the called line goes off-hook. COPTS Answer '
Supervision will be provided for use with COPTS Service as specified in this tariff schedule to assist

in determining when billing for a specific call should commence. (N)

Issued: February 13, 2004 Effective: March 14, 2004

By: Jeffrey Glover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211
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SECTION 5
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. GENERAL AND LOCAL EXCHANGE TARIFF
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GENERAL, SERVICES SeN! omm ssclon

COIN TELEPHONE SERVICE | . REC'D MAY 0 1 ZUUD

Customer Owned Pay Telephone Service (Continued)

C. Violations of Regulations

Where any customer owned pay telephone is used and/or connected in violation
of this Tariff, the Company will promptly notify the customer of the
violation.

D. Optional Service Features

Where facilities permit, the customer may subscribe to Call Screening at the
rates in this Section of the tariff.

Cutgoing Call Screening provides customers with a choice of originating call
screening options when an operator services system is involved in the
processing of a call. Options include screening toll.calls to be billed to
a credit card, a third number or collect to prevent operator assisted sent-
paid calls from being processed.

Incoming Call Screening prevents the billing of incoming collect and/or third
. number billed calls to the customer's telephone number.

CANCELLED

MAR 14 2004
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CenturyTei of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 5
1st Revised Sheet 3.4
Cancels Original Sheet 3.4
GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

COIN TELEPHONE SERVICE (Continued)

Customer Owned Pay Telephone Service - Continued

E. Rates and Charges
Customer Owned Pay Telephone Service will be offered for business individual line service at the
rates shown in Section 4 of this tariff for Business Service, Individual Line. (M

Answer Supervision will be provided at a rate of $5.55 per line. (N)
Service charges as shown in Section 6 of this tariff are applicable.

Listings in connection with Customer Owned Pay Telephone Service are furnished under the
same rates and regulations as other business service.

Directory Assistance charges are applicable as specified in Section 5 of this tariff.

F. COPTS Inmate Telephone Service
The customer has the option to connect customer provided line concentrator terminal equipment
to this service. Customer Provided Line Concentrator Terminal equipment are interconnect
devices which provide the customer with the capability to connect more than one customer
owned pay telephone to a single Customer Owned Pay Telephone access line. This type of
terminal equipment is to be connected to the Customer Owned Pay Telephone access line in
accordance with the provisions of Section 2, Connection with Customer-Premises Equipment and
Facilities found in this tariff.

Subject to other applicable provisions of this tariff, the following provisions also apply to COPTS
Inmate Telephone Service:

- May be arranged by the administrator to restrict or block incoming calls, block access to
certain telephone numbers, limit the telephone numbers inmates may call, and limit the
duration of the calls.

- May be arranged to block Directory Assistance (1411) and 911 calls.

- Shall be programmed to allow only "0+" collect calls for local, and intraLATA and interLATA
toll calls and to block alf other calls.

Issued: February 13, 2004 Effective: March 14, 2004

By:. Jeffrey Glover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211
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SECTION 5
Original Sheet 3.4

. GENERAL AND LOCAL EXCHANGE TARIFF

Missouri Fublic
GENE SERVICES service Commission

COIN TELEPHONE SERVICE (Continued) REC.D MAY U 1 ZUUU

Customer Owned Pay Telephone Service - Continued

E. Rates and Charges
Customer Owned Pay Telephone Service will be offered for business individual
line service at the rates shown in Section 4 of this tariff for Business
Service, Individual Line. (See Note 1.)

Service charges as shown in Section 6 of this tariff are applicable.

Listings in connection with Customer Owned Pay Telephone Service are
! furnished under the same rates and regulations as other business service.

Directory Assistance charges are applicable as specified in Section S of this
tariff.

F. COPTS Immate Telephone Service

The customer has the option to connect customer provided line concentrator
terminal equipment to this service. Customer Provided Line Concentrator
Terminal equipment are interconnect devices which provide the customer with
. the capability to connect more than one customer owned pay telephone to a
; single Customer Owned Pay Telephone access line. This type of terminal
equipment is to be connected to the Customer Owned Pay Telephone access line
in accordance with the provisions of Section 2, Connection with Customer-
Premises Equipment and Facilitles found in this tariff.

Subject to other applicable provisions of this tariff, the following
provisions also apply to COPTS Inmate Telephone Service:

-~ May be arranged by the administrator to restrict or block incoming calls,
bleck access to certain telephone numbers, limit the telephone numbers
inmates may call, and limit the duration of the calls.

; - May be arranged to block Directory Assistance (1411} and 911 calls.

- Shall be programmed to allow only "0+" collect calls for local, and
intralLLATA and interLATA toll calls and to block all other calls.

CANCELLED o Mig2cdiny é‘&on
71
MAR 14. 2004 ﬁ[ FiLED AU Gp 1 2000
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1

SECTION &
. 1st Revised Sheet 4
Cancels Original Sheet 4

GENERAL AND LOCAL EXCHANGE TARIFF  Miissouri Public

GENERAL SERVICES RECD JAN 31 2002

CUSTOM CALLING SERVICES (Continued) Service Commission

A. General

Custom Calling Services are optional telephone service arrangements which provide
customer-controlled communications features on individual service lines. Custom Calling
Services are available only through central offices which, at the Company's option, are
appropriately equipped. Operating specifics may vary by central office equipment type but can
be described generally as:

1. Call Forwarding - Variable

Permits a customer to transfer all incoming calls to another telephone number within the
exchange or on the Long Distance Telecommunications Network where facilities permit.
The Call Forwarding customer is responsible for the payment of charges for each call
between his Call Forwarding equipped telephone and the telephone to which the call is

. being forwarded. The transmission may vary depending on the distance and routing
necessary, therefore, transmission may not meet normal standards.

2. Call Forward Busy (Fixed) (T)

This feature, permanently activated, provides customers the ability to redirect incoming calls
to a preselected line number when such incoming calls encounter a normal busy line
cendition.

3. Call Forward No Answer (Fixed) M

This feature, permanently activated, provides customers the ability to redirect incoming calis

to a preselected line number when such incoming calls encounter a "R ,ﬁrgggd:ﬂnpﬁ@mic
after a specific number of rings.

FILED MAR 01 2002

Service Commission

Issued: January 31, 2002 : Effective: March 1, 2002

By: Jeffrey Glover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211
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SECTION 5
Original Sheet 4

GENERAL AND LOCAL EXCHANGE TARIFF

Serviee Bammiasion
RECD MAY 0 1 2000

GENERAT, SERVICES

CUSTOM CALLING SERVICES (Continued)

A. General

Custem Calling Services are optional telephone service arrangements which
provide customer-controlled communications features on individual service
lines. Custom Calling Services are available only through central offices
which, at the Company's option, are appropriately equipped. Operating
specifics may vary by central office equipment type but c¢an be described
generally as:

1. Call Forwarding - Variable

Permits a customer to transfer all incoming calls to ancther telephone
number within the exchange or on the Long Distance Telecommunications
‘Network where facilities permit. The Call Forwarding customer is
responsible for the payment of charges for each call between his Call
Forwarding equipped telephone and the telephone to which the call is
being forwarded. The transmission may vary depending on the distance
and routing necessary, therefore, transmission may not meet normal
standards.

2. Call Forwarding Busy - Fixed

This feature, permanently activated, provides customers the ability to
redirect incoming calls to a preselected line number when such incoming
calls encounter a normal busy line condition.

3. (Call Forwarding No Answer - Fixed
This feature, permanently activated, provides customers the ability to

redirect incoming calls to a preselected line number when such incoming
calls encounter a no answer condition after a specific number of rings.

CANCELLED

MAR 012002
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Pubhéoemce Commizzion - service Gommission
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RECD MAR 05 2002

CenturyTel of Northwest Arkansas, LLC (Missouri) . L PSC MO. NO. 1
Service Commission SECTION5 (T

2nd Revised Sheet 4.1
Cancels 1st Revised Sheet 4.1

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued)

A, General (Continued)
4.  Call Forward Busy/No Answer (Fixed)

This feature, permanently activated, provides customers the ability to redirect incoming calls
to a preselected line number when such incoming calls encounter either a normal busy line
condition or a no answer conditions.

Missouri Public

FILED APR 04 2002

Service Commission

Issued: March 5, 2002 Effective: April 4, 2002

By: Jeffrey Glover, Vice President External Relations
. PO Box 4065, Monroe, Louisiana 71211
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1st Revised Sheet 4.1
Cancels Original Sheet 4.1

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES Missour Bl
et b N
¥ al/
| RECD JAN 31 2007
CUSTOM CALLING SERVICES (Continued)
N i .
A. General (Continued) ervice Comm:ssaon

4. Call Forward Busy/No Answer (Fixed) (T

This feature, permanently activated, provides customers the ability to redirect incoming calls

to a preselected line number when such incoming calls encounter either a normal busy line
condition or a no answer conditions.

NCELLED
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SECTION §
Original Sheet 4.1

GENERAL AND LOCAL EXCHANGE TARIFF

. Missouri Py
Service Commission

RECD MAY 01 2000

GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued)

A. General (Continued)
4. Call Forwarding Busy/No Answer - Fixed
This feature, permanently activated, provides customers the ability to
redirect incoming calls to a preselected line number when such incoming

calls encounter either a normal busy line c¢onditien or a no answer
conditions.

CANCELLED
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. . . PSC MO. NO. 1 T
Service Commission SECTION 5 (T

2nd Revised Sheet 5
Cancels 1st Revised Sheet 5

GENERAL AND LOCAL EXCHANGE TARIFF

| . CenturyTel of Northwest Arkansas, LLC (Missouri)

GENERAL SERVICES

CUSTOM CALLING SERVICES {(Continued)

A General {Continued)

5. Call Forward Busy/No Answer (Variable)

This feature allows calls to either a party who does not answer or a busy line to be routed to
an alternate specified directory number. The alternate specified directory number may be in
the same switching office or may be reached via local toll trunks.

6  Call Forwarding - Variable - Multipath

Allows a Call Forwarding - Variable customer the capability to specify the number of calling
paths to be made available to forward calls simultaneously to the destination directory
number. This allows customers who are forwarding calls intended for a group of lines

arranged in a hunt group, to control the number of simultaneous calls that can be forwarded

to a target number, In order to use the Multipath feature, the "call forwarded to" number
must be in a hunt group.

Missouri Public

FILED APR 04 2002

Sarvice Commission

Issued: March 5, 2002 Effective: April 4, 2002

By: Jeffrey Glover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211
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SECTION 5
. 1st Revised Sheet 5
Cancels Original Sheet 5

‘GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

Missouri Public

RECD JAN 31 2002

CUSTOM CALLING SERVICES (Continued)

A. General (Continued)

Service Commission
5. Call Forward Busy/No Answer (Variable) (T)

This feature allows calls to either a party who does not answer or a busy line to be routed to
an alternate specified directory number. The alternate specified directory number may be in
the same switching office or may be reached via local toll trunks.

6  Call Forwarding - Variable - Multipath

Allows a Call Forwarding - Variable customer the capability to specify the number of calling
paths to be made availabie to forward calls simultaneousiy to the destination directory
number. This allows customers who are forwarding calis intended for a group of lines

arranged in a hunt group, to control the number of simultaneous calls that can be forwarded

to a target number. In order to use the Multipath feature, the "call forwarded to" number
must be in a hunt group.
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By: Jeffrey Glover, Vice President External Relations
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SECTION 5
Original Sheet 5

GENERAL AND LOCAL EXCHANGE TARIFF
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RECD MAY 01 2000

GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued)

A. General {Continued)
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5. Call Forwarding Busy/No Answer - Variable
This feature allows calls to either a party who does not answer or a
busy line to be routed to an altermate specified directory number. The
alternate specified directory number may be in the same switching office
or may be reached via local toll trunks.
6 Call Forwarding - Variable - Multipath
Allows a Call Forwarding - Variable customer the capability to specify
the number of calling paths to be made available to forward calls
gimultanecusly to the destination directory number. This allows
customers who are forwarding calls intended for a group of lines
arranged in a hunt group, to control the number of simultaneous calls
that can be forwarded to a target number. In order to use the Multipath
feature, the "call forwarded teo" number must ke in a hunt group.
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CenturyTel of Northwest Arkansas, LLC (Missouri} PSC NO. NO, 1

SECTION S5
Original Sheet 5.1

GENERAL AND LOCAL EXCHANGE TARIFF
. Missocuri Public
GENERAL SERVICES Service Commission
, o
CUSTOM CALLING SERVICES (Continued) RECD MAY 0 1 2000

A. General (Continued)
7. Call Screening

Enables the customer to restrict outgoing coperator handled and direct
dialed toll calls from the service point to only those calls which are
charged to the called number, a third number or to a calling card
account. Incoming screening prevents collect or third number calls from
being billed to the line.

8. Call Waiting

When a customer is talking on the telephone, a short spurt of tone
‘signals that a call is waiting. The tone is heard only by the Call
Waiting customer, while the incoming caller hears a regular ringing
gignal. Flashing the hockswitch "holds" the first call while the second
is answered. The customer can alternate between.calls by flashing the
hookswitch.

Cancel Call Waiting which provides the customer the ability to disable
the Call Waiting feature for the duration of one call will also be
provided as an adjunct feature where awvailable. The feature is
. activated by dialing a special code prior to placing a call or during an
established call. It is automatically deactivated when the customer
disconnects from the call. When Cancel Call Waiting is activated,
anyone calling the number will receiwve the normal busy treatment-.

Ml%@ ri Put?!ic
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Issued: May 1, 2000 ‘ Effective :p
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 5

2nd Revised Sheet 6

Cancels 1st Revised Sheet 6

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued)

A. General (Continued)
9. Remote Call Forwarding

Allows calls placed to a customer's telephone number in one central office to
automatically be forwarded by Company central office equipment to another customer

designated line located outside that central office's serving area. This service is (N)

grandfathered to existing customers at existing locations. No new service will be (N)

offered. (N)
10. 800 Ring

This feature allows distinctive ringing to be applied to an individual line, where each of
two numbers, a main number and "800 Ring" number, will have a uniquely distinctive
ring for customer identification. Because two telephone numbers are associated with
one telephone line, only one conversation can be conducted at a time.

Regulations for Directory Listings set forth in this tariff will apply for the main number.
The customer is entitled to one free listing in the alphabetical section of the telephone
directory for the "800 Ring" number, regardless of the class of service.

11. Speed Call 8 and 30
Enables a customer to place calls to other telephone numbers by dialing a one- or

two-digit code rather than the complete telephone number. Customer may subscribe
to only one of either the 8-Code capacity or 30-Code capacity on the same line.

Issued: January 19, 2007 Effective: February 18, 2007
Chantel Moshby
Manager, Tariffs and Compliance
Monroe, Louisiana
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SECTION 5
1st Revised Sheet 6
Cancels Original Sheet 6

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

Milaseurl Public

CUSTOM CALLING SERVICES (Continued)

A.  General (Continued)

9.

10.

11.

RECD JAN 31 2002

Servi ‘s
Remote Call Forwarding ce CommISSlon

Allows calis placed to a customer's telephone number in one central office to automatically
be forwarded by Company central office equipment to another customer designated line
located outside that central office's serving area.

800 Ring

This feature allows distinctive ringing to be applied to an individual line, where each of two
numbers, a main number and "800 Ring" number, will have a uniquely distinctive ring for
customer identification. Because two telephone numbers are associated with one telephone
line, only one conversation can be conducted at a time.

Regulations for Directory Listings set forth in this tariff will-apply for the main number. The
customer is entitied to one free listing in the alphabetical section of the telephone directory
for the "800 Ring" number, regardless of the class of service.

Speed Call 8 and 30 (M

Enables a customer to place calls to other telephone numbers by dialing a one- or two-digi‘t
code rather than the complete telephone number. Customer may subscribe to only one of
either the 8-Code capacity or 30-Code capacity on the same line.

Missouri Public

FILED MAR 01 2002

Service Commission

Issued: January 31, 2002 Effective: March 1, 2002
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1

SECTION 5
Original Sheet 6

. GENERAL AND LOCAL EXCHANGE TARIFF

Se%\%n
RECD MAY 01 2000

GENERAL SERVICES

CUSTOM_CALLING SERVICES (Continued}

A. General (Continued)
9. Remote Call Forwarding

Allows calls placed to a customer's telephone number in one central
office to automatically be forwarded by Company central office equipment

to another custamer designated line Jlocated outside that central
office's serving area.

10. 800 Ring

This feature allows distinctive ringing to be applied to an individual

~line, where each of two numbers, a main number and "800 Ring" number,
will have a uniquely distinctive ring for c¢ustomer idemtification.
Because two telephone numbers are assoclated with one telephone line,
only one conversation can be conducted at a time.

Regulations for Directory Listings set forth in this tariff will apply
for the main number. The customer is entitled to one free listing in
the alphabetical section of the telephone directory for the "800 Ring"
number, regardless of the class of service.

. 11. Speed Calling

Enables a customer to place calls to other telephone numbers by dialing
a one- or two-digit code rather than the complete - telephone number.
Customer may subscribe to only one of either the 8-Code capacity or 30-
Code capacity on the same line.

CANGELLED
wAR 012002

% amn"*" cloft

- Iy U"‘r\"“
uL (B M‘SS

Missouri Public
Service omm sslon

-471
FILED AU 0 1 20[][]

Issued: May 1, 2000 _ Effective:

. By: G. Clay Bailey, Vice President Govermment Relations [JA|J{§ 01 ZDBU
PO Box 4065, Monroe, Louisiana 71211



CentufyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1

SECTION S
1st Revised Sheet 7
Cancels Original Sheet 7

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES MfSSOUﬂ' Public

CUSTOM CALLING SERVICES (Continued) REC'D JAN 31 2002

A.  General (Continued) Service Commission

12.

13.

3-Way Calling M

Permits a customer to add a third party to an existing conversation.. When a customer is

on a call and wishes 1o call a third party, he depresses the hookswitch. This places his first

cali on hold and three short tones are heard signifying the 3-Way Calling mode has been (T)
accessed. The customer will receive dial tone and may dial the telephone number of the

desired third party. When the third party answers, the second party remains on hold,

permitting private conversation between the customer and the third party. The 3-way (M
connection can then be established by flashing the hookswitch once, permitting the

customer, the second party and the third party to converse.

The transmission may vary depending on the distance and routing necessary, therefore,
transmission may not meet normal standards.

Toll Control

Prevents unauthorized persons from making calis to toll points. The Toll control feature

will not be able to access any "1+" numbers or operator assisted numbers ("0+" and "0-").
The Toll Control feature is offered with Tel-Teen Service only.

Missouri Public

FILED MAR 01 2002

Service Commission

Issued: January 31, 2002 7 Effective: March 1, 2002

CANCELLED
October 19, 2009
Missouri Public

By: Jeffrey Glover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211

Service Commission
TN-2010-0090; Y1-2010-0165



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1
SECTION 5
Original Sheet 7

Se%ice Eo.mmis.slon
RECD MAY 0 1 2000

GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued)
A. General (Continued)
12. Three-Way Calling
Permits a customer to add a third party to an existing conversation.
When a customer is on a call and wishes to call a third party, he

depresses the hookswitch. This places his first call on hold and three
short tones are heard signifying the Three-Way Calling mode has been

accessed. The customer will receive dial tone and may dial the
telephone number of the desired third party. When the third party
answers, the second party remains on hold, permitting private

conversation between the customer and the third party. The three-way
connection can then be established by flashing the hookswitch once,
permitting the customer, the second party and the third party to
converse.

The transmission may vary depending on the distance and routing
necessary, therefore, transmission may not meet normal standards.

13. Toll Control

Prevents unauthorized persons from making calls to toll points. The
Toll control feature will not be able to access any "1+" numbers or
operator assisted numbers ("0+" and "0-"). The Toll Control feature is

offered with Tel-Teen Service only.

CANCELLED
MAR 0 1 2002

t L tort
b Berace Gommccion Missouri P
Puthbamlssoum : SeN‘Gﬁ @mr% s"sclon

Fep A9€ 6 1 Zodo

Issued: May 1, 2000 , ' Effectivell

By: G. Clay Bailey, Vice President Government Relations
PO Box 4665, Monroe, Louisiana 71211 AUG 01-2000



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 5
Original Sheet 7.1

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued)

A. General (Continued)

14. Custom Calling Local Area Signaling Service (CLASS) (N)

Custom Calling Local Area Signaling Service (Class ) is a group of Custom Calling
Services offered to single line residential and single line business customers subscribing to
one party local exchange service.

The service is subject to available facilities and limited to central offices specifically
equipped to provide such service. Class services are applicable only to calls placed
to/from compatible central offices within the customer's Signaling System (SS7) calling
area offering the service.

Operator assisted calls are designed to override the service calls for emergency purposes.

Coin phones will not be enabled with Class services, just as they are not enabled with
other Custom Calling Services. They will operate with the Custom Calling Local Area
Signaling Service system, however, and interaction with all the services will be permitted.

Class will not be offered to customers in conjunction with direct inward dial service. Class
calls received from or placed to these customers may have the capability to interact with
all the services.

NOTE: Class is a registered servicemark of Bellcore. (N)

Issued: March 4, 2008 Effective: April 3, 2008
By: Chantel Mosby, Manager, Tariffs and Compliance
PO Box 4065, Monroe, Louisiana 71211

CANCELLED
October 19, 2009 FILED
Missouri Public Missouri Public
Service Commission Service Commission

TN-2010-0090; Y1-2010-0165



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 5
Original Sheet 7.2

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued)

A. General (Continued)

14. Custom Calling Local Area Signaling Service (CLASS) (Continued) (N)

Description

Busy Redial *66 - is an arrangement which permits the customer to redial automatically the
last number dialed. If the called line is found to be busy, a 30-minute queuing process
begins. The customer is then given an indication that the network will attempt to set up the
call when the called line is idle. The network periodically tests the busyl/idle status of the
called line until both lines are found idle, the customer cancels the request, or the queuing
process expires. If both lines are found to be idle, the calling party is alerted with a
distinctive ring signifying that the call can now be completed. Busy Redial *66 is also
available on a usage sensitive basis. The rates and conditions for Usage Sensitive Busy
Redial *66 appear in Section 5, Sheets 42 and 43.

Call Return *69 - allows a customer to automatically return the last incoming call whether it
is answered or not. Upon activation of the feature, the number of the most recent party
who called is dialed automatically. If the called line is found to be busy, a 30-minute
gueuing process begins. The customer is given an indication that the network will attempt
to set up the call when the called line is idle. The network periodically tests the busy/idle
status of both parties until both lines are found idle, the customer cancels the request, or
the queuing process expires. If both lines are found to be idle, the calling party is alerted
with a distinctive ring signifying that the call may now be completed. Call Return *69 is also
available on a usage sensitive basis. The rates and conditions for Usage Sensitive Call
Return *69 appear in Section 5, Sheets 42 and 43.

NOTE: CLASS is a registered servicemark of Bellcore. (N)

Issued: March 4, 2008 Effective: April 3, 2008
By: Chantel Mosby, Manager, Tariffs and Compliance
PO Box 4065, Monroe, Louisiana 71211

CANCELLED
October 19, 2009 FILED
Missouri Public Missouri Public
Service Commission Service Commission

TN-2010-0090; Y1-2010-0165



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 5
Original Sheet 7.3

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued)

A. General (Continued)

14. Custom Calling Local Area Signaling Service (Class) (Continued) (N)

Description (Continued)

Call Block - allows a customer to block incoming calls from a maximum of 12 telephone
numbers. The customer also can block incoming calls placed from the last calling number
even if the number is unknown to the customer. Blocked calls are routed to a recorded
announcement which specifies that the called party is not accepting calls.

Call Trace * 57 - allows the customer to immediately and automatically trace the last
incoming call received from a local service are in which Custom Local Area Signaling
Services (Class) features are offered. Upon the customer's request the trace information
will be provided to law enforcement agencies by the Company but will not be released
directly to the customer. To initiate the call trace, the customer must contact the Company
at the number provided in the voice announcement within ten (10) days of the incident.
Call Trace *67 performs the function of recording call information, but in no way identifies
the person(s) actually placing the call(s). By accepting the Service, customer agrees that
CenturyTel shall not be liable for damages due to an inability to trace the call(s). Call
Trace *67 will be the only nuisance call tracing service available to residential one party
and business one party customers where this Class feature is offered.

Selective Call Accept *64 - allows a customer to select up to 12 customer telephone
numbers from which calls are to be received. All other calls are intercepted and routed to
a recorded announcement that informs the caller the customer is not accepting calls. Calls
from numbers outside the specified exchanges will ring normally.

NOTE: Class is a registered servicemark of Bellcore. (N)

Issued: March 4, 2008 Effective: April 3, 2008
By: Chantel Mosby, Manager, Tariffs and Compliance
PO Box 4065, Monroe, Louisiana 71211

CANCELLED
October 19, 2009 FILED
Missouri Public Missouri Public
Service Commission Service Commission

TN-2010-0090; Y1-2010-0165
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SECTION 5
Original Sheet 7.4

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued)

A. General (Continued)

14. Custom Calling Local Area Signaling Service (Class) (Continued) (N)

Description (Continued)

Selective Call Forward *63 - is an arrangement which permits a customer to pre-specify
telephone numbers (maximum of 12) from which incoming calls are to be forwarded.
During the period that Selective Call Forward *63 is activated, only calls from the pre-
specified numbers will be forwarded.

Selective Call Rejection*60 permits the customer to select a list of up to twelve (12)
directory numbers from which calls are to be rejected. Calls from all directory numbers on
the list route to a rejection announcement. SCR is activated or eactivated by dialing the
appropriate codes. Standard call completion will occur if a call originates from a central
office that is not equipped for Advanced Calling Service Feature functions.

VIP Alert - allows a customer to program up to twelve (12) telephone numbers of selected
callers enabling the customer to distinguish certain incoming calls from all others by a
distinctive ring tone. If a customer also subscribes to Call Waiting, calls from the selected
numbers will be distinguished by a special Call Waiting tone.

NOTE: Class is a registered servicemark of Bellcore. (N)

Issued: March 4, 2008 Effective: April 3, 2008
By: Chantel Mosby, Manager, Tariffs and Compliance
PO Box 4065, Monroe, Louisiana 71211

CANCELLED
October 19, 2009 FILED
Missouri Public Missouri Public
Service Commission Service Commission

TN-2010-0090; Y1-2010-0165
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SECTION 5
Original Sheet 7.5

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued)

A. General (Continued)

14. Custom Calling Local Area Signaling Service (Class) (Continued) (N)

Description (Continued)

Selective Blocking (Per Call) - allows customers, in areas where Caller ID - Number is
available, to inhibit the delivery of their telephone number to an identification device, by
activating blocking immediately prior to a call.

Complete Block (Per Line) - Allows a single line customer to make all calls with the
delivery of the calling number identification marked as "private" to the people being called.
If the preassigned access code is dialed, the calling number will be delivered on the next
call placed. This option is only available to law enforcement agencies and private
domestic violence intervention agencies.

These services are available where facilities permit.

NOTE: Class is a registered servicemark of Bellcore (N)

Issued: March 4, 2008 Effective: April 3, 2008
By: Chantel Mosby, Manager, Tariffs and Compliance
PO Box 4065, Monroe, Louisiana 71211

CANCELLED
October 19, 2009 FILED
Missouri Public Missouri Public
Service Commission Service Commission

TN-2010-0090; Y1-2010-0165
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SECTION 5
Original Sheet 7.6

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued)

A. General (Continued)

14. Custom Calling Local Area Signaling Service (Class) (Continued) (N)

Description (Continued)
Caller ID

Caller ID is an arrangement that permits a customer to receive the name, as well as the
telephone number, associated with the calling party for calls placed to the customer. The
calling telephone number and name will be forwarded from the terminating central office to
compatible customer-provided display equipment associated with the customer's Local
Exchange Service.

If the calling telephone number and name are not available for forwarding to the called
party, a message indicating unavailability will be forwarded. The calling party can prevent
the Caller ID customer from seeing the calling name and telephone number display by
activating Selective Blocking (Per Call). Complete Block (Per Line) also functions the
same as previously described in this section of the tariff.

Anonymous Call Block (ACRJ)

Anonymous Call Block (ACRJ) allows customers to automatically reject incoming calls
when the call originates from a telephone number which has invoked a blocking service
that prevents the delivery of their number to the called party. When ACRJ is activated on
the customer's line and an incoming call marked private is received, the called party's
telephone will not ring. The call will be routed to an announcement and subsequently
terminated. The announcement informs the calling party that the person he or she is trying
to reach will not accept the call as long as the calling number is not delivered.

A maximum of 15 characters is allowed for transmission of the calling party Directory

Name.
NOTE: Class is a registered servicemark of Bellcore. (N)
Issued: March 4, 2008 Effective: April 3, 2008
By: Chantel Mosby, Manager, Tariffs and Compliance
PO Box 4065, Monroe, Louisiana 71211
CANCELLED
October 19, 2009 FILED
Missouri Public Missouri Public
Service Commission Service Commission

TN-2010-0090; Y1-2010-0165
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SECTION 5
Original Sheet 7.7

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued)

A. General (Continued)
14. Custom Calling Local Area Signaling Service (Class) (Continued) (N)
Description (Continued)

Call Waiting ID alerts the customer that there is another call by providing a call waiting
tone and the display unit or screen phone will display the number of the calling party. At
that time, the customer can decide whether to answer the call or not.

a. Utilization of this service requires the use of a Call Waiting-ID compatible display
unit or screen phone station at the customer's premises. The installation and
maintenance of this customer provided equipment is the responsibility of the
customer.

b. The Company assumes no liability, and will be held harmless, for any
incompatibility between the customer's equipment and this service.

C. All terms and conditions, including rates, for the other services associated with the
line are as described in the service specific sections of this Tariff. Those service
must be ordered separately.

d. This service is furnished on a where-available basis and is subject to the
availability of facilities. The service is only available to single-line business and
residence customers. It is not available to DID or Coin Telephone services. It will
be available only to certain types of PBX systems depending on the customer's
equipment, as well as the central office limitations. (N)

Issued: March 4, 2008 Effective: April 3, 2008
By: Chantel Mosby, Manager, Tariffs and Compliance
PO Box 4065, Monroe, Louisiana 71211

CANCELLED
October 19, 2009 FILED
Missouri Public Missouri Public
Service Commission Service Commission

TN-2010-0090; Y1-2010-0165
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GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued)

A. General (Continued)

14. Custom Calling Local Area Signaling Service (Class) (Continued) (N)
Description (Continued)

e. To use this service, the customer must not have Cancel Call Waiting activated.

f. Customers wishing to have Call Waiting ID must also subscribe to Call Waiting/
Cancel Call Waiting and Caller ID-Number or Caller ID-Name and Number.

g. The customer must request Call Waiting ID although there are no additional
charges for this feature.

h. Service charges as specified in Section 6 will apply if the customer orders Call
Waiting/Cancel Call Waiting and/or Caller ID Number Only or Caller ID. If the
customer already subscribes to both services (Call Waiting/Cancel Call Waiting
and Caller ID Number Only or Caller ID, no service charges shall apply.

Privacy Protector - works to intercept unidentified callers. Calls that can be identified by
Caller ID are completed as normal calls. Calls that cannot be identified are intercepted
and routed to an announcement, which states that the called party does not accept calls
from telemarketers. Callers are advised to hang up if they are a telemarketer or press 1 if
they are not a telemarketer. Callers pressing 1 will have the call completed to the called
number. The Privacy Protector feature can be activated and deactivated by the
subscriber. This feature requires that the subscriber must also subscribe to Caller ID. (N)

Issued: March 4, 2008 Effective: April 3, 2008
By: Chantel Mosby, Manager, Tariffs and Compliance
PO Box 4065, Monroe, Louisiana 71211

CANCELLED
October 19, 2009 FILED
Missouri Public Missouri Public
Service Commission Service Commission

TN-2010-0090; Y1-2010-0165



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 5

8th Revised Sheet 8

Cancels 7th Revised Sheet 8

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued)

B. Rates

1. Service Charges apply in addition to any listed nonrecurring charges, except that the
Company may waive certain applicable service charges during promotions as follows:

a. Special promotions in all exchanges equipped with available facilities.

b. Introductory promotions in exchanges where Custom Calling Services become
available because of technological changes.

c. The Company may from time to time engage in special promotional service offerings
designed to attract new customers or to promote existing services. Such promotional
service offerings shall be subject to specific dates, times and/or locations, and shall be
subject to a minimum 10 days prior tariff notification and approval by the Commission.

1)  Residential and single-line business customers who install any custom calling feature
between January 15, 2003, and March 15, 2003, will receive a waiver of the (©
Non-recurring Service Charges.

2. Service Charges are not applicable when provided in conjunction with the original installation of
another service.

Monthly
GSEC Rate

Individual Services
a. Call Forwarding - Variable, per tine

Business CFB $2.50

Residence CFR 2.50
b. Call Forwarding - Variable - Multipath,

per calling path

Business SCCFAB 2.50

Residence SCCFAR 2.50

Issued: December 24, 2002 Effective: January 15, 2003

By: Jeffrey Glover, Vice President External Relations
PO Box 4065, Menroe, Louisiana 71211-4065

APPROVED

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165
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. CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1

SECTION 5
7th Revised Sheet 8
Cancels 6th Revised Sheet 8

GENERAL AND LOCAL EXCHANGE TARIFF Mis : .
: -]

GENERAL SERVICES RECD SEP 24 2002

CUSTOM CALLING SERVICES (Continued)

Service Commission
B. Rates

1. Service Charges apply in addition to any listed nonrecurring charges, except that the
Company may waive certain applicable service charges during promotions as follows:

a. Special promotions in all exchanges eduipped with available facilities.

b. Introductory promotions in exchanges where Custom Calling Services become
available because of technological changes.

¢. The Company may from time to time engage in special promotional service offerings
designed to attract new customers or to promote existing services. Such promotional
service offerings shall be subject to specific dates, times and/or locations, and shall be
. subject to a minimum 10 days prior tariff notification and approval by the Commission.

1}  Residential and single-line business customers who install any custom calling feature
between October 15, 2002, and December 31, 2002, will receive a waiver of the (C)
Non-recurring Service Charges.

2. Service Charges are not applicable when provided in conjunction with the original installation of
another service.

Monthly
GSEC ' Rate
Individual Services
a. Call Forwarding - Variable, per line
Business CFB $2.50

Residence GAMLLED CFR 2.50

b. Call Forwarding - Variable - Multipath,

per calling path JAN 15 2003
ke
Business a ?\L SCCFAB 2.50
Residence  ~ubif bmWssma SCCFAR 2.50
. Issued: September 24, 2002 Effectivemwpmbﬁc

By: Jeffrey Glover, Vice President External Relations

PO Box 4065, Monroe, Louisiana 71211-4065 FILED ocT 04 2002

Service Commission
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1

2002 SECTION 5
. OCT 0 4 6th Revised Sheet 8

mmé‘ﬁgﬁels 5th Revised Sheet 8

GENERAL AND LSC?AF%XM RIFF

GENERAL SERVICES

wiissouar Public

CUSTOM CALLING SERVICES (Continued) RECD MAY 01 2002

B. Rates Servigea Commission

1. Service Charges apply in addition to any listed nonrecurring charges, except that the
Company may waive certain applicable service charges during promotions as follows:

a. Special promotions in all exchanges equipped with available facilities.

b. Introductory promotions in exchanges where Custom Calling Services become
available because of technological changes.

c. The Company may from time to time engage in special promotional service offerings
designed to attract new customers or to promote existing services. Such promotional
service offerings shall be subject to specific dates, times and/or locations, and shall be
subject to a minimum 10 days prior tariff notification and approval by the Commission.

. 1) Residential and single-line business customers who instail Cali Forward Busy (C)
(Fixed), Call Forward No Answer (Fixed), Call Forward Busy/No Answer (Fixed) or
Call Forward Busy/No Answer (Variable) between May 15, 2002 and July 15, 2002

will receive a waiver of the Non- recurnng Service Charge and the first month's
recurring charge. (C)

2. Service Charges are not applicable when provided in conjunction with the original installation of
another service.

Monthly
GSEC Rate

Individual Services
a. Call Forwarding - Variable, per line

Business CFB $2.50

Residence CFR 2.50
b. Call Forwarding - Variable - Multipath,

per calling path

Business SCCFAB 2.50

Residence SCCFAR 2.50

. Issued: May 1, 2002 Effective: May 15, 2002

Missouri Publi¢

FILED MAY 15 2002

By: Jeffrey Glover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211-4065

Service Commission
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
WAY 15 2002 SECTION 5

5th Revised Sheet 8

(_QW\Q sion Cancels 4th Sheet 8
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GENERAL SERVICES uri Public
)

CUSTOM CALLING SERVICES (Continued) RECD JAN 3 1 2007

B. Rates

1. Service Charges apply in addition to any listed nonrecurring charges, except that the
Company may waive certain applicable service charges during promotions as follows:

a. Special promotions in all exchanges equipped with available facilities.

b. Introductory promotions in exchanges where Custom Calling Services become
available because of technological changes.

¢c. The Company may from time to time engage in special promotional service offerings
designed to attract new customers or to promote existing services. Such promotional
service offerings shall be subject to specific dates, times and/or locations, and shall be
subject to a minimum 10 days prior tariff notification and approval by the Commission.

1) Residential and single-line business customers who install any Custom Calling
Service between February 1, 2002 and March 15, 2002 wil! receive waiver of the
Non-recurring Service Charge. In addition, those subscribing to Call Forwarding-
Busy or Call Forwarding-No Answer during the promotional period will receive a
waiver of the first month's Recurring Service Charge.

2. Service Charges are not applicable when provided in conjunction with the original installation of
another service.

. Monthly
Rate
Individual Services
a. Call Forwarding - Variable, per line
Business . 5250
Residence Missouri Public 250
b. Call Forwarding - Variable - Multipath,
per calling path F".ED MAR 01 2002
Business Service CommissionR.o0
Residence 2.50
Issued: January 31, 2002 Effective: March 1, 2002

By: Jeffrey Glover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211-4065

(M
(M



CenturyTel of Northwest Arkansas, LLC (Missouri)

CANCELLAD

' PSC MO. NO. 1
MAR 01 2002 SECTION 5
S % 4th Revised Sheet 8

Rubllc Semce Cemmiscigifancels 3 Revised Sheet 8
MISSOUR

GENERAL AND LOCAL EXCHANGE TARIFF ] 1 Publie

GENERAL SERVICES

RECDDEC 19 2001

CUSTOM CALLING SERVICES (Continued)

B. Rates

Service Commission

1. Service Charges apply in addition to any listed nonrecurring charges, except that the
Company may waive certain applicable service charges during promaotions as follows:

a.

b.

Special promotions in all exchanges equipped with available facilities.

introductory promotions in exchanges where Custom Calling Services become
available because of technological changes.

The Company may from time to time engage in special promotional service offerings
designed to attract new customers or to promote existing services. Such promaotional
service offerings shall be subject to specific dates, times and/or locations, and shall be
subject to a minimum 10 days prior tariff notification and approval by the Commission.

1) Residential and single-line business customers who install any Custom Calling (C)
Service between February 1, 2002 and March 15, 2002 will receive waiver of the
Non-recurring Service Charge. in addition, those subscribing {o Call Forwarding-

Busy or Call Forwarding-No Answer during the promotional pericd will receive a
waiver of the first month's Recurring Service Charge. (C)

2. Service Charges are not applicable when provided in conjunction with the original installation of
ancther service.

Monthly
GSEC Rate

Individual Services
a. Call Forwarding - Variable, per line

Business CFB $2.50

Residence CFR 2.50
b. Call Forwarding - Variable - Multipath,

per calling path

Business SCCFAB 2.50

Residence SCCFAR 2.50

Issued; December 19, 2001 Effective: December 31, 2001

By: Jeffrey Glover, Vice President External Relations Missourl Publie

PO Box 4065, Monroe, Louisiana 71211-4065
FILED DEC 31 2001

Service Commission
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CenturyTel of Northwest Arkansas, LLC (Missouri) DEC 31 2[]01 PSC MO. NO. 1

‘ @3 C? SECTION 5
4% 3rd Revised Sheet 8

uthc BHSCSE’-‘OGOT“““‘&%nceIs 2nd Revised Sheet 8

GENERAL AND LOCAL EXCHANGE TARIFF  Missouri Publie

GENERAL SERVICES

RECD SEP 24 20

CUSTOM CALLING SERVICES (Continued)

Servic
B. Rates ISsion

1. Service Charges apply in addition to any listed nonrecurring charges, except that the
Company may waive certain applicable service charges during promotions as follows:

a. Special promotions in all exchanges equipped with available facilities.

b. Introductory promotions in exchanges where Custom Calling Services become
available because of technological changes.

c. The Company may from time to time engage in special promotional service offerings
designed to attract new customers or to promote existing services. Such promotional
service offerings shall be subject to specific dates, times and/or locations, and shall be
subject to a minimum 10 days prior tariff notification and approval by the Commission.

.ﬁ 1) Residential and single-line business customers who install Call Forwarding-Busy, ()
or Call Forwarding-No Answer between October 10 and November 30, 2001 will
receive a waiver of the Non-recurring Service Charge and one month's Recurring
Service Charge. (C)
2. Service Charges are not applicable when provided in conjunction with the original installation of
another service.
Monthly
GSEC Rate
Individual Services
a. Call Forwarding - Variable, per line
Business CFB $2.50
Residence CFR 2.50
b. Call Forwarding - Variable - Multipath,
per calling path
Business SCCFAB 2.50
Residence SCCFAR 2.50
Missouri Public
. Issued: September 24, 2001 Effectiyﬁ_:ﬁ%ctober 4, 2001
; - OCT 04 200

By: John Jones, Vice President Government Relations

PO Box 4065, Monroe, Louisiana 71211-4065  Service Commissi
ion



CANCELIFn

CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 5
. 0CT 04 ng - 2nd Revised Sheet 8
By 3@0?5 g Cancels 1st Sheet 8
Public Serwce Coninassion
GENERAL AND LOCAL EXCIISBRURRIFF

GENERAL SERVICES Missouri Publ;
Service Comm%gon

RECD MAR 02 2001

CUSTOM CALLING SERVICES (Continued)

B. Rates

1. Service Charges apply in addition to any listed nonrecurring charges, except that the
Company may waive certain applicable service charges during promotions as follows:

a. Special promotions in all exchanges equipped with available facilities.

b. Introductory promotions in exchanges where Custom Calling Services become
available because of technological changes.

c. The Company may from time to time engage in special promotional service offerings
designed to attract new customers or to promote existing services. Such promaotional
service offerings shall be subject to specific dates, times and/or locations, and shall be
subject to a minimum 10 days prior tariff notification and approval by the Commission.

1) Service Charges will be waived for customers subscribing to any
Custom Calling Service from October 1, 2000 through December 31, 2000.

2. Service Charges are not applicable when provided in conjunction with the original
installation of another service. e .

Monthly
GSEC Rate
Individual Services o
a. Call Forwarding - Varigailifes etu:e
Business | CFB $2.50
Residence CFR 2.50
b. Call Forwarding - Variable - Multipath,
per calling path
Business Missouri Public SCCFAB 2.50
Residence Service Comm?ss:on SCCFAR 2.50
FILED APR 01 2001
Issued: March 2, 2001 ) Effective: April 1, 2001

By: John Jones, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 7121

(C)



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO.
SECTION

lst Revised Sheet

Canceling Original Sheet

CoCo U K

. GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

RECD SEP 01 2000

CUSTOM CALLING SERVICES {Continued)

B. Rates

1. Service Charges apply in addition to any listed nonrecurring charges,
except that the Company may waive certain applicable service charges
during promotions as follows:

a. Special promoticons in all exchanges eguipped with available
facilities.

b. Introductory promoticns in exchanges where Custom Calling Services
become available because of technological changes.
(N)
¢. The Company may from time to time engage in special promotional
service offerings designed to attract new customers or to promote
existing services. Such promoticnal service offerings shall be
subject to specific dates, times and/or locations, and shall be
gubject to a minimum 7 days pricor tariff notification and approval
by the Commission.

1} Service Charges will be waived for customers subscribing to any
Custom Calling Service from October 1, 2000 through December 31,
2000. (N)

2. Service Charges are not applicable when provided in conjunction with the
. original installation cof another service.

Monthly
GSEC __Rate
Individual Services

a. Call Forwarding - Variable, per line

Business CFB 52.50
Regidence CFR 2.50

b. Call Forwarding - Variable - Multipacth,
per calling path

Buginess SCCFAB 2.50
Residence SCCFAR 2.50

CANCELLED

e
rubﬁé éen ""3(,8
’hl ‘Dm
MISSOURI Mssioy
Issued: September 1, 2000 Effective: October 1, 2000
By: John Jones, Vice President Government Relations
. e ssourt Publie
PC Box 4065, Monroe, Louisiana 71211 S@%\QQ oMM 53I8R

| FILED OCT 01 2000



CenturyTal of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1

SECTION 5
Criginal Sheet 8

GENERAL AND LOCAL EXCHANGE TARIFF

Semmh
RECD MAY v 1 2060

GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued)

B. Rates

1. Service Charges apply in addition to any listed monrecurring charges,
except that the Company may waive certain applicable service charges
during promotions as follows:

a. Special promotions in all exchanges equipped with available
facilities.

b. Introductory promotions in exchanges where Custom Calling Services
become available because of technological changes.

c. Company will file notification with the Missouri Public Service
Commission 3¢ days in advance of any introductory promotions.

2. Service Charges are not applicable when provided in conjunction with the
original installation of another service.

Monthly
GSEC Rate

Individual Services
a. Call PForwarding - Variable, per line

Business CFB --- - 52.50

Residence CFR 2.50
b. Call Forwarding - Variable - Multipath,

per calling path

Business SCCFAB 2.50

Residence SCCFAR 2.50

CANCELLED

Misgour Public
R e YA
G FILED AUG 0 1 2000
Pubklii}’: Sarrécgeo%%rpmlssmn

Issued: May 1, 2000 _ Effective : (48

By: @. Clay Bailey, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 71211 AUG 0 1 2003



Missouri Public

RECD MAR 05 2002

. CenturyTel of Northwest Arkansas, LLC {Missouri) PSC MO. NO. 1
Pervice Commission reysed sheets

Cancels 1st Revised Sheet 9

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued)

B. Rates
Monthly
Rate_
Individual Services (Continued)
¢. Call Screening, per line
1} Incoming
a) Third number
Business $2.50
Residence 2.50
b) CollectCall
. Business 2.50
Residence . 250
¢)  Third Number and Collect Call :
Business 4.00
Residence 4.00
2) OQuigoing™
Business Mf§§°u” Public
Residence 7.50

FILED APR 04 2002
Service Commission

**Calls to Company repair service and public emergency service will be permitted from an outgoing
screening number.

Issued; March 5, 2002 Effective: April 4, 2002

By: Jeffrey Glover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI1-2010-0165




CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
d/bfa CenturyTel SECTION 5
1st Revised Sheet 9

Cancels Original Sheet 9

GENERAL AND LOCAL EXCHANGE TARIFF  Missouri Public

GENERAL SERVICES

/
RECD JAN 31 200
CUSTOM CALLING SERVICES (Continued) Service Commission
B. Rates
Monthly
Rate (T)
Individual Services (Continued)
c. Call Screening, per line GANCEU‘ED
i 0z
1) Incoming APR (5}\10
a) Third number o A QN Gsmniﬁ'iﬂn
Business e angCe ' $2.50 (T)
Residence puklic S JMISSOUR! 2.50 (M
b) Collect Call
Business 2.50 (M
Residence 2.50 (T)
c) Third Number ahd Collect Call
Business 4.00 (T)
Residence 4.00 (T
2) Outgoing**
Business 7.50 (T)
Residence 7.50 (T

**Calls to Company repair service and public emergency service will be permitted from an outgoeing
screening number.

Issued: January 31, 2002 Effective: March 1, 2002

By: Jeffrey Glover, Vice President External Relations  Missouri Public
PO Box 4065, Monroe, Louisiana 71211

FILED MAR 01 2002

Service Commission



CenturyTel of Northwest Arkansas, LLC {(Missouri)

PSC NO. NO. 1
SECTION 5
Original Sheet 9

GENERAL AND LOCAL EXCHANGE TARIFF N‘SSO gnf:#‘ é{scm
A
H
GENE SERVICES RECD MAY U1 2000
CUSTOM CALLING SERVICES (Continued)
B. Rates
Monthly
GSEC Rate
Individual Services (Continued)
c. Call Screening, per line
1} Incoming
a} Third number
Business BR3 £2.50
Residence BR3 2.50
b) Collect Call
Business BRC 2.50
Residence BRC 2.50
¢} Third Number and Collect Call
Business BRC3 4,00
Residence BRC3 4.00
2) Outgoing**
Business TRLF 7.50
Residence TRLA 7.50
N\N{ 0 1 7—a
b l%\r%gw\‘mau ’ gsourl P
Ty : (o]
pubub > {usSOUR ServIoe Bammers

Qaﬂm salon

FILED AUG 0 1 2000

** (Callgs to Company repair service and public emergency service will be

permitted from an outgoing screening number.

Issued: May 1, 2000

Effective:

By: G. Clay Bailey, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 71211

AUG 01 2000



CenturyTel of Northwest Arkansas, LLC (Missouri)

PSC MO. NO. 1

SECTION 5

1st Revised Sheet 9.1
Cancels Original Sheet 9.1

GENERAL AND LOCAL EXCHANGE TARIFF  Miissourl Public

GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued)

B. Rates (Continued)

2. (Continued)

RECD JAN 31 2002

Service Commission

Monthly
Rate
d. Call Forward Busy (Fixed),
per line
Business $1.25
Residence 1.25
e. Call Forward No Answer (Fixed), -
per line
. Business 1.25
Residence 1.25
f. Call Forward Busy/
No Answer (Fixed), per line
Business 1.50
Residence 1.50
Issued: January 31, 2002 Effective: March 1, 2002
By: Jeffrey Glover, Vice President External Relations . public
PO Box 4065, Monroe, Louisiana 71211 Missouri FuU
FILED MAR 01 2002

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165

Service Commission




CenturyTel of Northwest Arkansas, LLC (Missouri} PSC NO. NCQ. 1

SECTION 5
Original Sheet 5.1

‘sso ri Public
ommission

RECD MAY 0 1 2000

. GENERAL AND LOCAL EXCHANGE TARIFF Serv

CUSTOM CALLING SERVICES {Continued)

B. Rates (Continued)

2. (Continued)
Monthly
GSEC Rate
d. Call Forwarding Busy - Fixed
per line
Business FCF-BY $1.25
Residence FCF-BY 1.25
‘e. Call Forwarding No Answer - Fixed,
per line
Business FCF-NA 1.25
Residence FCF-NA 1.25
f. Call Forwarding Busy/
No Answer - Fixed, per line
. Business FCF-AC 1.50
Residence FCF-AC 1.50

CANCELLRD

MAR 01 2002
A
e Ccmm‘-wﬂﬂ
‘Pubhc oﬁr\’ aSOURI
sao
series Yhr¥ilEian
FILED AUG 0 1 2000
Issued: May 1, 2000 — Effective: LASY
. By: G. Clay Bailey, Vice President Government Relations

PO Box 4065, Monroe, Louisiana 71211 AUG 0]-2003



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 5
3rd Revised Sheet 10
Cancels 2nd Revised Sheet 10

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued)

B. Rates

2. (Continued)

Monthly
Rate
Individual Services (Continued)
g. Call Forward Busy/No Answer
(Variable), per line
Business $3.50
Residence 3.50
h. Call Waiting, per line
Business 3.50
Residence 3.50
i. Remote Call Forwarding, per line(1)*
Business 16.00* ©
Residence 16.00* ©)
j-  Remote Call Forwarding,
Additional path*
Business 16.00* (©
Residence 16.00* ©)
k. 800 Ring, per line
Business 6.00
Residence 6.00
1) A three (3) month minimum service period applies
* Grandfathered to existing customers at existing locations. No new service will be offered. (N)
Issued: January 19, 2007 Effective: February 18, 2007
Chantel Mosby
Manager, Tariffs and Compliance
Monroe, Louisiana
CANCELLED
October 19, 2009 °
Missouri Public FIlEd
Service Commission Missouri Public

TN-2010-0090; Y1-2010-0165 Service Commission



Missouri Public

RECD MAR 05 2002

. CenturyTel of Northwest Arkansas, LLC (Missouri) ] .. PSC MO, NO. 1
Service Commission SECTION 5

2nd Revised Sheet 10

Canceis 1st Revised Sheet 10

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued)

B. Rates
2. (Continued)
Monthly
Rate
Individual Services (Continued)
g. Call Forward Busy/No Answer
(Variable), per line
Business $3.50
Residence 3.50
h. Call Waiting, per line
. Business 3.50
Residence 3.50
i. Remote Call Forwarding, per line(1)
Business 16.00
Residence 16.00
j.  Remote Call Forwarding,
Additional path
Business Missouri Public 16.00
Residence 16.00
k. 800 Ring, perline HLED APR 04 2002
Business Service Commission 6.00
Residence 6.00
(1 A three (3) month minimum service périod applies
Issued: March 5, 2002 Effective: April 4, 2002
‘ By: Jeffrey Glover, Vice President External Relations
. PO Box 4065, Monroe, Louisiana 71211
Cancelled

February 18, 2007

Missouri Public
Service Commission




CenturyTel of Northwest Arkansas, LLC (Missouri)
d/b/a CenturyTel

PSC MO. NO. 1
SECTION S
1st Revised Sheet 10

Cancels Original Sheet 10

GENERAL AND LOCAL EXCHANGE TARIFF  Mlissouri Public

CUSTOM CALLING SERVICES (Continued)

GENERAL SERVICES

B. Rates

2. (Continued)

Individual Services (Continued)

g.

Call Forward Busy/No Answer \_ED
(Variable), per line CANGEL 'l.
0
Business APR 04 W
Residence Q\
A4 orascon
Call Waiting, per line ?“\:ﬁ(‘a o mssouﬂ\

Business
Residence

Remote Call Forwarding, per line(1)

Business
Residence

Remote Call Forwarding,
Additional path

Business
Residence

800 Ring, per line

Business
Residence

(N A three (3) month minimum service period applies

RECD JAN 31 2002

Service Commission

Monthly
Rate

$3.50
3.50

3.50
3.50

16.00
16.00

16.00
16.00

6.00
6.00

Issued: January 31, 2002

Effective: March 1, 2002

By: Jeffrey Glover, Vice President External Relations Nissouri Pubiic

PO Box 40865, Monroe, Louisiana 71211

FILED MAR 01 2002

(T)
(M

(T)
(M)

Service Commission



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1
SECTION 5
Original Sheet 10

GENERAL AND LOCAL EXCHANGE TARIFF ssouri Public
. Se rv‘ ommission

GENERAL SERVICES RECD MAY 01 2000

CUSTCM CALLING SERVICES {(Continued)

B. Rates
2. {Continued)
Monthly
GSEC Rate
Individuval Services (Continued)
g. Call Forwarding Busy/No Answer -
Variable, per line
Business CFENA B $3.50
Residence CFENA R 3.50
h. Call Waiting, per line
Business CWB 3.50
Residence CWR 3.50
i. Remote Call Forwarding, per line{1)
Business RCF FAP 16.00
. Residence RCF FAP 15.00
j. Remote Call Forwarding,
Additional path o
Business RCF AAP 16.00
Residence RCEF BAAP 16.0Q
k. 800 Ring, per line
Business 800 Ring B 6.00
Residence 800 Ring R 6.00
Mlsao g Publi
MmiBsion
MAR 0 1 2002 00-471
o DD o FLEDAUG 01 2000
biis Senie Bee
PULES = SHSSOUR!

(1) A three {(3) month minimum service period applies

Issued: May 1, 2000 : Effect ivok

. By: G. Clay Bailey, Vice President Government Relations
PO Box 40'65 Monroeoe, Lou:.s:.ana 71211 AUG 01 zmm



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
: SECTION 5

. 1st Revised Sheet 11
Cancels Originai Sheet 11

Missaur Public
GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES RECD JAN 31 2002

Service Commission

CUSTOM CALLING SERVICES (Continued)

B. Rates {(Continued)

2. (Continued)

Monthly
Rate (D)
Individual Services (Continued)
l.  Speed Call 8 and 30 (T)
1) Speed Call 8, per line . (M
Business $2.50 |
Residence 2.50 (M
2) Speed Call 30, per line (T)
. Business 3.50 |
Residence 3.50 (T)
m. 3-Way Caliing, per line (M
Business 3.50 '
Residence 3.50 (T)

n. Call Waiting, Call Forwarding,
3-Way Calling and Speed (m
Call 30, per line {1)

Business 9.95 ‘
Residence 9.85 (M)

(1) Restricted to existing customers only

Issued: January 31, 2002 Effective: March 1, 2002

. By: Jeffrey Glover, Vice President External Relations

Mi . - .
PO Box 4065, Monroe, Louisiana 71211 ssourt Public
CANCELLED

FILED MAR 01 2002

Missouri Public Service Commission
Service Commission

TN-2010-0090; Y1-2010-0165




CenturyTel of Northwest Arkansas,

GENERAL AND LOCAL EXCHANGE TARIFF Servie

LLC {(Miggouri) rSsC NO. NO. 1

SECTION 5

Original Sheet 11

\nso

ri Public
ommission

GENERAL _SERVICES

CUSTOM CALLING SERVICES (Continued)

B. Rates {Continued)

2. (Continued)

Individual Services (Continued}

1. Speed Calling

1) B-number capacity, per line

Business
Residence

2) 30-number capacity, per line

Business
Residence

SC 30 B
5C 30 R

m. Three-Way Calling, per line

Business
Residence

TWCB
TWCR

n. Call Waiting, Call Forwarding,
Three-Way Calling and Speed

Call 30, per line (1)

Business
Residence

SC130B
SCL30R

CANCELLAD

5)61 2002

‘u T U*}r‘hatce C' nﬂ"‘"u Oﬂ

{1) Restricted to existing customers only.

Issued: May 1, 2000

Ef fectives

By: G. Clay Bailey, Vice President Government Relations

PO Box 4065,

Monroe, Louisiana 71211

RECD MAY 0 1 2000

Monthly
Rate

$2.50
2.50

3.50
3.50

.50
.50

W W

8SOLIri Publi
Servigs Ehh ssclgn

0 -
FILED AUG 0 1250

AUG 01 2000



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 5
Original Sheet 11.1

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued)

B. Rates
3. CLASS Service (N)
Rate Per
Month (1)
Busy Redial *66, per line
Business $6.00
Residence 5.00
Call Return *69, per line
Business 6.00
Residence 5.00
Call Block, per line
Business 4.00
Residence 3.00
Selective Call Accept *64, per line
Business 4.00
Residence 3.00
Selective Call Forward *63, per line
Business 6.00
Residence 3.00
Selective Call Rejection *60, per line
Business 5.95
Residence 4.95
(1) Appropriate Service Charges from Section 6 of the General Exchange Tariff apply.

NOTE: CLASS is a registered service mark of Bellcore. (N)

Issued: March 4, 2008 Effective: April 3, 2008
By: Chantel Mosby, Manager, Tariffs and Compliance
PO Box 4065, Monroe, Louisiana 71211

CANCELLED
October 19, 2009 FILED
Missouri Public Missouri Public
Service Commission Service Commission

TN-2010-0090; Y1-2010-0165



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 5
Original Sheet 11.2

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued)
B. Rates (Continued)

3. CLASS Service (Continued) (N)
Rate per
Month (1)
VIP Alert, per line
Business 4.00
Residence 3.00
Selective Blocking (Per Call) 0.00
Complete Block (Per Line) (2) 0.00
Caller ID
Business 11.50
Residence 7.95

Anonymous Call Block (ACRJ)

Business 1.00

Residence 1.00
Call Waiting ID - (per line) (3)

Business 0.00

Residence 0.00
Privacy Protector (1)

Business 3.95

Residence 2.95

(1) Appropriate Service Charges from Section 6 of the General Exchange Tariff apply.
(2) Restricted to law enforcement agencies and private domestic violence intervention agencies.
(3) Customer will also pay existing tariff rates for both Call Waiting and Caller ID.

NOTE: CLASS is a registered servicemark of Bellcore. (N)

Issued: March 4, 2008 Effective: April 3, 2008
By: Chantel Mosby, Manager, Tariffs and Compliance
PO Box 4065, Monroe, Louisiana 71211

CANCELLED
October 19, 2009 FILED
Missouri Public Missouri Public
Service Commission Service Commission

TN-2010-0090; Y1-2010-0165



Missouri Public

RECD MAR 05 2002

. CenturyTel of Northwest Arkansas, LLC (Missour) >STvice CommissionPSCMO.NO. 1 (T)

SECTIONS (T)
2nd Revised Sheet 12
Cancels 1st Revised Sheet 12

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued)

B. Rates (Continued)

Calling Plan | Services

Monthly
Rate
1. Calling Plan Il PAK (1X3)
Call Waiting, Cancel Call Waiting,
Call Forwarding, Speed Call 8,
3-Way Calling, per line
Business, per line $6.00
Residence, per line 5.00
. 2. 800 Ring with a PAK,
per line (2)(3)
Business 3.00
Residence 3.00

Missouri Public
FILED APR 04 2002

Service Commissi
{1) Includes the touch call feature. slon

(2) Applicable 800 Ring rate when the customer has a Calling Plan | Service PAK.
(3) Grandfathered to existing customers only.

Issued: March 5, 2002 Effective: Aprit 4, 2002

By: Jeffrey Glover, Vice President External Relations
. PO Box 4065, Monroe, Louisiana 71211

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165




CenturyTel of Northwest Arkansas, LLC (Missourt) PSC NO. NO. 1
d/bfa CenturyTel SECTION 5
1st Revised Sheet 12

Cancels Original Sheet 12

GENERAL AND LOCAL EXCHANGE TARIEF ~ Missouri Public

GENERAL SERVICES RECD JAN 31 2002
CUSTOM CALLING SERVICES (Continued) Service commfssion
B. Rates {Continued)
Calling Plan | Services
Monthly
Rate (T)
1. Calling Plan 1l PAK (1)(3) (®)

Call Waiting, Cancel Call Waiting,
Call Forwarding, Speed Call 8,
3-Way Calling, per line

D
Business, per line CANCELLE’ $6.00 (T)
Residence, per line APR 04 2002 5.00 (T)
2. 800 Ring with a PAK,
per fine (2)(3) bl ;&Sﬂi\?m%gg_on M
puLho \
Business Wl SSOUR 3.00 (T)
Residence 3.00 (T)

(1) Includes the touch call feature.

(2) Applicable 800 Ring rate when the customer has a Calling Plan | Service PAK.
(3) Grandfathered to existing customers only. (N)

Issued: January 31, 2002 Effective: March 1, 2002

By: Jeffrey Glover, Vice President External Relations Missouri Public
PO Box 4065, Monroe, Louisiana 71211
FILED MAR 01 2002

Servica Commission



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1
SECTION 5
Original Sheet 12

' c E TARIFF ssouri Public
GENERAL AND LOCAL EXCHANG SBN‘ omm SIDI’\

covERAL sERvICES RECD MAY 0 1 2000

CUSTOM CALLING SERVICES (Continued)

B. Rates {Continued)

Calling Plan I Services

Monthly
GSEC Rate
1. Calling Plan II PAK (1)
Call waiting, Cancel Call Waiting,
Call Forwarding, Speed Call 8,
3-Way Calling, per line
Business, per line SMARTER BUS $6.00
Residence, per line SMARTER RES 5.00
2. 800 Ring with a PAK,
per line (2)
Business SCSRPKB 3.00
Residence SCSRPKR 3.00
002
wpR 01 'Z\ ;
“ ISS Misso
N Servige WL Public

°d'"5” slcﬁ
FLED AUG 0 1 97 !

(1) Includes the touch call feature.
(2} Applicable 800 Ring rate when the customer has a Calling Plan I Service PAK.

Issued: May 1, 2000 . Effective: |8

By: G. Clay Bailey, Vice President Government Relations
PO Box 4065, Monree, Louisiana 71211 AUG 0].2000



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1

SECTION 5
Original Sheet 13

\sso ri Public

. GENERAL AND LOCAL EXCHANGE TARIFF Servic ommission

GENERAL SERVICES REC’D MAY 0 1 ZUUU

CUSTOM CALLING SERVICES {Continued)

C. Conditions

1. Custom Calling Services may be provided on individual lines, Private
Branch Exchange trunks and key business lines and may not be provided
in conjunction with Coin Telephone Services.

2. The grade of transmission on calls forwarded and three-way calling may -
vary upon the distance and routing required to complete such calls,
therefore, the normal grade of end-to-end transmission cannot be
guaranteed on such calls.

3.. When the Remote Call Forwarding customer requests a number change for
the call forwarding location, the number to which calls are forwarded
to or both, Sexvice Order Charges as specified elsewhere in this tariff
apply.

4. Remote Call Forwarding may not be terminated in a coin telephone.

5. Identification of the originating telephone number will not be provided
to Remote Call Forwarding customers.

. 6. Trangmission quality may vary depending on the routing required, thus
Remote Call Forwarding is not represented as suitable for transmission
of data or for being forwarded again at the distant location.

7. Remote Call Forwarding is provided on the condition that the customer
subscribe to sufficient facilities to adequately handle calls without
interfering or impairing services offered by the Company. If, in the
opinion of the Company, additional Remote Call Forwarding facilities
are needed to avoid interference with or impairment of services
offered, the customer will be required to subsc¢ribe to such additional
facilities.

8. The Remote Call Forwarding terminating telephone may not be equipped
with the Call Forwarding Feature.

rt Pu II@
SOFV eo %@ r11

FILED AUG U1 20[][]

-

Issued: May 1, 2000 : Effective: June 1, 2000

. By: G. Clay Bailey, Vice President Government Relations AUG 0 1 2900
PO Box 4065, Monroe, Louisiana 71211

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165




CenturyTel of Northwegt Arkansas, LLC (Migssouri) PSC NO. NO. 1

SECTION 5
Original Sheet 14

. GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SER{rIcss Missouri Public
= Service Commission

CUSTQOM CALLING SERVICES (Continued) RECD M AY U 1 ZUUU
C. Conditions {Continued)

9. Call Charges

a. The originating station is responsible for all charges on calls
placed te the Remote Call Forwarding number as specified elsewhere
in these tariffs.

b. The calling party is responsible for toll charges associated with
calls between the originating telephone and the call forwarding
location. The Remote Call Forwarding customer is responsible for
the applicable customer dialed station-to-station charges associated
with messages between the c¢all forwarding location and the
terminating telephone. On local calls, the Remote Call Forwarding
customer is responsible for the payment of applicable measured
service usage charges, the local area calling message charge, or
extended area service rates referred to in other sections of this

tariff.
Missouri Public
Servito Brﬁm ssion
FILED AUG 0 1 ZUUU
Issued: May 1, 2000 - Effective]
. By: G. Clay Bailey, Vice President CQovernment Relations
PO Box 4065, Monroe, Louisiana 71211 AUG 01 2000

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165




CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1

SECTION 5
. 1st Revised Sheet 15
Cancels Original Sheet 15

GENERAL AND LOCAL EXCHANGE TARIFF  Missouri Prihlie~

GENERAL SERVICES

RECD JAN 31 2002

CUSTOM CALLING SERVICES (Continued)

Service C - .
Tel-Teen Service (1) ommission ()
A. General

Tel-Teen Service is a flat rate second residential line which includes flat rate local usage,
directory listing, and a choice of one of four custom feature packages.

The four custom feature packages include:

A. 3-Way Calling, Speed Call 8, and Toli Control (M
B. Call Waiting, Speed Call 8, and Toll Control
C. 3-Way Calling, and Toll Control (T)

D. Call Waiting, and Speed Call 8
Tél-Teen Service will be offered where facilities and operating conditions permit.

In order to subscribe to Tel-Teen Service, there must be primary residential service at the same
location and the Tel-Teen Service will be billed to the primary customer.

Tel-Teen Service may not be converted o a regular residential one party line for six months after
establishment of the service.

Normal toll charges are applicable for Tel-Teen Service without Toll Control. The primary

customer will be responsible for all third party and collect calls charged to the Tel-Teen Service
which includes Toll Control.

All normal tariff restrictions on provision, availability of service, and liability of the Telephone
Company will apply.

Substitutions of other than the offered custom calling features will not be permitted; however,

other custom calling features are available for use with this service at the rates and charges
specified in this tariff.

(1} Grandfathered to existing customers only. (N)
Issued: January 31, 2002 Effective: March 1, 2002
By: Jeffrey Glover, Vice President External Relations . . -
. PO Box 4065, Monroe, Louisiana 71211 Missouri Public
FILED MAR 01 2002
CANCELLED
October 19, 2009 : T . .
Missouri Public . Service CommISSIOl’\

Service Commission
TN-2010-0090; YI-2010-0165




CenturyTel of Northwest Arkansas, LLC {(Missouri) PSC NO. NO. 1

SECTION 5
Original Sheet 15

GENERAL AND‘LOCAL BXCHANGE TARIFF
hA

lissonird Publis
Sarvice Commission

REGD MAY v 1 2000

GENERATL, SERVICES

CUSTOM CALLING SERVICES {(Continued)

Tel-Teen Service

A.

General

Tel-Teen Service is a flat rate second residential line which includes flat
rate local usage, directory listing, and a choice of one of four custom
feature packages.

The four custom feature packages include:

. Three-Way Calling, Speed Call 8, and Toll Control
Call Waiting, Speed Call 8, and Toll Control
Three-Way Calling, and Toll Control

Call Waiting, and Speed Call 8

OUnwp

Tel-Teen Service will be offered where facilities and operating conditions
permit.

In order to subscribe to Tel-Teen Service, there must be primary residential
service at the same location and the Tel-Teen Service will be billed to the
primary customer.

Tel-Teen Service may not be converted to a regular residential one party
line for six months after establishment of the service.

Normal toll charges are applicable for Tel-Teen Service without Toll
Control. The primary customer will be responsible for all third party and
collect calls charged to the Tel-Teen Service which includes Toll Control.

All normal tariff restrictions on provision, availability of service, and
liability of the Telephone Company will apply.

Substitutions of other than the offered custom calling features will not be

permitted; however, other custom calling features are available for use with
this service at the rates and charges specified in this tariff.

CANCELLED

WAR 0 1 2002 aawlaﬁgéﬁq P He
# 6‘632\% n\:r%*"un FILED AUG 01 2000

e
Pukuc ”‘?a'?‘ssoum

pr—

Issued: May 1, 2000

By: G. Clay Bailey, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 71211 AUG 01 2000




CenturyTel of Northwest Arkansas, LL.C (Missouri) PSC MO. NO. 1
SECTION 5
.- ‘ 1st Revised Sheet 16
Cancels Original Sheet 16

GENERAL AND LOCAL EXCHANGE TARIFF

Missouri-Rublic
GENERAL SERVICES

CUSTOM CALLING SERVICES (Continued) RECD JAN 31 2002

Tel-Teen Service (Continued) Service Commission

B. Rates

Tel-Teen Service is offered at the residential one party rate (plus the Extended Area Service

rate if applicable) for the exchange in which the service is located. Tel-Teen Service includes
one of the following custom feature packages.

Tel-Teen Service Monthly
Custom Feature Package (1)(4) Rate (C)
3-Way Calling, Speed (T)
Call 8, Toll Control (2)(3) $3.60 (T)
Call Waiting, Speed Call 8,
. Toll Control (2)(3) 3.00 (T)
3-Way Calling, Toll (T)
Control (2)(3) 2.00 ()
Call Waiting, Speed Call 8 (2) 3.00 (T)
(1)  Service Orders must include the Code for the R1 and the Custom Feature Package. (C)
(2) Applicable Service Charges apply.
(3) The Toll Control Code option is offered at no additional charge in offices where available.
(4) Grandfathered to existing customers only. . (N)
Issued: January 31, 2002 Effective: March 1, 2002
i i blic
. By: Jeffrey Glover, Vice President External Relations Missouri Pu
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GENERAL SERVICES

CUSTOM CALLING _SERVICES (Continued)

Tel-Teen Service (Continued)

B. Rates
Tel-Teen Service is offered at the residential one party rate (plus the
Extended Area Service rate if applicable) for the exchange in which the
service is located. Tel-Teen Service includes one of the following custom
feature packages.
Tel-Teen Service Monthly
Custom Feature Package GSEC (1} Rate
Thrée~Way Calling, Speed .
Call 8, Toll Control (2) (3} TEEN TC TWC SCB TLC $3.50
Call Waiting, Speed Call 8, :
Toll Control ({(2){3) TEEN TC CW SC8 TLC 3.00
Three-Way Calling, Toll
Control {2} (3) TEEN TC TWC TLC 2.00
Call Waiting, Speed Call 8 (2} TEEN TC CW SC8 3.00
CANCELLRD
MAR 01 2002
i n Ssour Publi
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(1) Service Orders must include the GSEC Code for the Rl and the Custom Feature
Package. _
(2} »npplicable Service Charges apply.
{3) The Toll Control Code option is offered at no additional charge in offices
where available.
Issued: May 1, 2000 Effective: [§
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RE INWARD DTIALING (DID) SERVICE
A. General

1. Direct Inward Dialing Service to customer-premises located switching
systems is furnished subject to the availability of facilities and the
availability of telephone numbers.

2. The service includes the central office switching equipment necessary
for direct inward dialing from the exchange and toll network directly
to the demarcation point asscciated with switching egquipment located at
the customer's premises.

3. The service must be provided on all lines in a trunk or network access
‘line group arranged for inward service. Routing of calls to selected
numbers within the direct inward dialing number group over a separate
trunk or network access line group is not contemplated.

4. The rates and charges for the service, as provided in B. following, are
in addition to all applicable charges for PBX service with which this
service is associated and the applicable network access line and
connecting arrangement charges.

. 5. The operational characteristics of the interface signal between the
Company provided connecting arrangements and the customexr-provided
switching equipment must conform to the rules and regulations the

Company considers necessary to maintain proper standards of .service.

6. The Company shall not be responsible to the customer or authorized user
if changes in protection criteria, facilities, or Company operating
procedures render the customer's facilities obsolete or otherwise affect
its use or performance.
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GENERAL SER\.IICES REC'D MAY U l ZUUU

DIRECT INWARD DIALING (DID) SERVICE {Continued)

A. General (Continued)

7. Directory listings will be provided in accordance with the regulations
for PBX trunks. DID numbers furnished herein are not entitled to free
directory listings.

8. The customer-premises located switching equipment must be arranged to
provide for intercepting of unused numbers transmitted to the switching
equipment.

9. The rates and charges for this service contemplate the use of standard

Company equipment and serving arrangements. When equipment or service

" arrangement of a special type is requested and provided, rates and

i charges are based on the costs incurred to meet the individual
; requirements of the customer.

10. The minimum contract period for DID Service is one year. In the event
of discontinuance of DID Service, a termination charge egual to the
monthly rate for the remainder of the minimum contract period is due.

11. In addition to the rates and charges specified in B., appropriate
. service comnection, move, change and installation charges are applicable
to the establishment or rearrangemen:t of trunks and stations in

connection with providing DID Service.

RIes? 3&% 28ion
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RECD MAY 0 1 2000

GENERAL SERVICES

DIRECT INWARD DIALING (DID) SERVICE (Continued)

B. Rates and Charges

Monthly Nonrecurring
GSEC Rate Charge
DID Trunk Terminations,
per trunk DIDTERM $25.00 $150.00
DID Station Numbers
_Block of 20 numbers (i) DIDNC20 8.00
Block of 100 numbers(2) DIDNCL100Q 22.00

souyri Public
Se%\%@ pmmioBIon
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{1} Blocks of 20 DID numbers are only available when served by a digital
central office. :
{2} Blocks of 100 DID numbers are available when served by a nondigital central

office.
Issued: May 1, 2000 : Effectiv-qﬂ'
By: G. Clay Bailey, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 71211 AUG 01 zuuu
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GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

DIRECTORY ASSISTANCE SERVICE (DA)

>

General

The Company furnishes local Directory Assistance Service for the purpose of aiding customers in
obtaining telephone numbers.

The rates set forth below apply when customers request assistance in determining the telephone
numbers of customers located in the local calling area.

B. Application of Charges

1. Charges for Directory Assistance Service are not applicable to calls received from Public
and Semipublic Telephone Service, hospitals, customers who have been certified as unable
to use a directory because of a visual or physical handicap or the group or agency having
the authority to certify such handicaps.

2. (D)
| (D)

3. A chargeable call is one which has been answered by the Directory Assistance QOperator.

The charge applies whether or not the Directory Assistance Operator provides the
requested telephone number(s). Credit will not be given for requested telephone numbers
that are not found in the directory.

4. A maximum of two requested telephone numbers will be processed per call to Directory
Assistance Service,

C. Rates
1. Where the customer direct dials the Directory Assistance number 1 + 411 or 1 + 555 - 1212,
the charge for each call (maximum of two requested telephone numbers per call) is $.75. )]
Issued: February 13, 2004 Effective: March 14, 2004

By: Jeffrey Glover, Vice President External Relations
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GENERAL SERVICES RECD MAY 01 2000

DIRECTORY ASSISTANCE SERVICE (DA)

A. General

The Company furnishes local Directory Assistance Service for the purpose of
aiding customers in obtaining telephone numbers.

The rates set forth below apply when customers request assistance in
determining the telephone numbers of customers located in the local calling
area.

B. Application of Charges

1. Charges for Directory Assistance Service are not applicable to calls
_ " received from Public and Semipublic Telephone Service, hospitals,
o customers who have been certified as unable to use a directory because
of a wisual or physical handicap or the group or agency having the

authority to certify such handicaps. .

2. A customer is allowed one Directory Assistance call per billing period
for each basic local exchange main telephone, PBX trunk and main mobile
telephone service. Call allowances are not transferable between

. separate accounts of the same customer.

3. A chargeable call is one which has been answered by the Directory
Assistance Qperator. The charge applies whether or not the Directory
Assistance Operator provides the requested telephone-number(s). -Credit

will not be given for requested telephone numbers that are not found in
the directory.

4. A maximum of two requested telephone numbers will be processed per call
to Directory Assistance Service.

C. Rates
1. Where the customer direct dials the Directory Assistance number 1 + 411

_ or 1 + 555 - 1212, the charge for each call (maximum of two requested
! telephone numbers per call) is §.40.
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GENERAT, SERVICES

DIRECTORY ASSISTANCE SERVICE {(DA) (Continued)

C. Rates (Continued)

2. The following surcharges apply, in addition to the direct dial rate,
when the customer places a call to Directory Assistance via an operator:

Per Call
Customer Dialed Calling Card $ .35
All others {(including Operator .90

Assisted sent-paid, third
number and credit card) (1)

Miassour P
SeN‘@@ Oé'@ml% Eyf?lah
0-47
FILED AUG 0 1 200
(1} Customers identifying themselves as being disabled and unable to dial the

call will not be required to pay the surcharge for sent-paid station-to-
station calls to DA.
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. GENERAL AND LOCAIL EXCHANGE TARIFF

DIRECTQRY LISTINGS

A. General

1. The rates and regqulations specified herein for Directory Listings apply
only to the alphabetical section of the directory. Listings are
intended solely for the purpose of identifying customers' telephone
numbers as an aid to the use of telephone service.

2. Listings are regularly provided in connection with all classes of
exchange service, except public telephone service, unless the customer
subscribes to nonpublished or nonlisted service.

3. The alphabetical 1listing of names does not contemplate special
‘prominence or arrangement.

4. The Company reserves the right to reject listings which appear to be
designed primarily to give publicity to the commodity or service.

5. The length of a 1listing is limited to one line by the use of
abbreviations, when 1in the opinion o©f the Telephone Company the
clearness of the listing and the identification of the customer is not

. impaired thereby.

6. Directory Listings must conform to the Company's specifications.

7. The contract period for directory listings (where the-listings actually
appear in the telephone directory) is the directory period except in
case the contract for main service is terminated, or in case the listed
party moves to a new location or quits business, or in case of the death
of the listed party. The contract period for listings not printed in
the directory is one month.

8. Directory listing charges date from the time the listing is posted on
the information records (except nonpublished service). The customer may
subscribe to any of the listing offerings at directory issuance time or
between issues of directories, at which time the listing appears on
information records only.

Missouri P
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GENERAL SERVICES RECD MAY 01 2000

DIRECTORY LISTINGS {Continued)

A. General (Continued)

9. The Company, in accepting listings from customers or prospective
customers, will not be a party to controversy arising from the
publication of such listings in its directories.

10. The customer assumes full responsibility for making sure that the
listing conforms to all applicable laws and licensing requirements. The
Company does not undertake to determine the legal, contractual or any
other right to the use of a name or trade name. Nor does the Company
undertake to determine whether a customer is required to have a valid
occupational or business license, permit or registration from any
licensing authority in order to engage in the business listed.

11. The customer agrees to indemnify and hold the Company harmless from
any claims, losses, damages or liabilities which arise out of or results
from the use of a listing containing a name, address, trade name or any
other such similar designation.
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GENERAL SERVICES RECD MAY v 1 2000

DIRECTORY LISTINGS (Continued)

B. Primary Listings

1. One primary listing will be provided without charge, as follows:

a.

For each separate customer service. When two or more main station
lines or PBX trunks are in a hunting arrangement, only the first
number of the group is considered the primary listing. Wwhere two
or more main station lines or PBX trunks are not consecutively
operated, a primary listing may be made for each line or trunk.

For each customer that has Telecommunications for the Speech
and/or Hearing Impaired (TDD} Service and request that their
listing be identified by adding "TDD Only" or "TDD and Voice" next
to the number.

Mioaourl Public
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DIRECTORY LISTINGS (Continued)
B. Primary Listings (Continued}
1. (Continued)
c. For each Semipublic Telephone Service.

2. The primary listing must be the actual name of the customer to whom
service is rendered or:

a. In the case of residence service, the name of a member of the
customer's family or household. Also, a dual primary listing may be
provided for two persons who share the same surname and reside at
the same address or for a person known by two first names. Each
given name for purposes of this tariff, is defined as a surname and
any combination, not to exceed, two of the following: first name,
middle name, initial, nickname or maiden name.

b. A customer with residence service may request that part or all of
the address information which would otherwise be listed in the
directory be omitted by the Telephone Company. Such omission will
be continued in successive directories without further request by

. the customer until the customer requests publication of part or all
of the omitted address information.

¢. In the case of a business enterprise, the name-of the business or
the name of a member, officer, employee, representative thereof, or
the name of another business which the customer owns, controls orx
represents.

d. When a business enterprise is represented in the community by a

division, branch or departmerit of the business, the primary listing
may include the name of the division, branch or department.
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GENERAL SERVICES RECD MAY 01 2000

DIRECTORY LISTINGS (Continued)

B. Primary Listings (Continued)

2. (Continued)

e. Where the service is contracted by one party for the use of a second
party, the listing may be in the name of the second party.

f. When the Telephone Company publishes a separate section in its
directory for telephone numbers of government offices, the primary
listing of the government office will be placed in this section.
Additional listings may be purchased by the govermnment office for
inclusion in the alphabetical section in which business listings
regularly appear.

g. At the request of the customer, the primary listing may be omitted
from the directory (nonlisted service) or from both the directory
and directory assistance records (nonpublished service). Nonlisted
and nonpublished services are furnished subject to the regulations

.and rates specified herein. The omission of the primary listing
does not entitle the customer to an additional listing without
. charge in connection with other services which he may subscribe.

C. Additional Listing

1. Business additiocnal listings may be the names of partners or members of
the firm; if the customer is a partnership or firm, the names of
officers of the corporation; if the customer is a corporation, and; for
any business establishment; the names of associates or employees of the
customer. Business additional listings may be bonafide names of firms
or corporations which the customer owns, controls or is duly authorized
to represent.

2. Residence additional 1listings may be the names of members of the
customex's family or other persons residing in the customer's household.
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DIRECTORY LISTINGS (Continued)
C. Additional Listing (Continued)

3. Regular additional 1listings are allowed with Semipublic Telephone
Service under certain conditions:

- Permanent guests or tenants at the location of a semipublic
telephone may subscribe to residence additional listings at the
residence additional listing rate.

- Business additional listings are furnished under the regulatiomns as
specified in Paragraph C.1 above.

4. Permanent guests or tenants of hotels, motels, retirement complexes or
boarding houses with Private Branch Exchange Service may subscribe to
residence additional listing service at the business additional listing
rate, provided approval is cobtained from the hotel or motel involved.
However, separate billing will not be issued for these instances.

5. Ordinarily, additional listings must show the same address and telephone .
number as the primary listing. When in the opinion of the Company, it
appears necessary as an aid to the use of the directory and provided

. satisfactory service can be furnished, a listing using the telephone
number of the primary listing and the customer premises address at which
the customer's extension or private branch exchange station is located
may be permitted. -
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GENERAL, SERVICES

DIRECTORY LISTINGS {Continued}

D. Special Types of Additional Listings

1.

Alternate Listing

a. An alternate listing refers a calling party to another telephone
number during certain periods or under certain circumstances {e.g.,
after business hours, weekends and holidays, or if there is no
answer on the primary listed number).

b. The listing, when necessary, may include both the alternate call
number and a phrase directing the method of calling.

" ¢. "When the alternate call number is to be that of another customer,

the listing will be furnished only with written approval of the
other custcmer.

Cross Reference Listing

a. Cross reference listings may be furnished to customers who change
their names, absorb other businesses, or subdivided their business
and have authority to continue the use of the old name and when, in
the judgement of the Company, they are considered necessary and not
intended for advertising purposes.

Duplicate Listing - - 5

a. Duplicate listings (i.e., listing of nicknames. abbreviated names,
names which are commonly spelled in more than one way and
rearrangement of names) are permitted when, in the opinion of the

Company, they are necessary for the proper identification of the
customer.

b. The intent of a duplicate listing is not to secure a preferential
position in the directory or to advertise a service or commodity.
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GENERAL SERVICES RECD MAY 01 2000

DIRECTORY LISTINGS {Continued)

D. Special Types of Additiomal Listings ({(Continued)

4. Extra Line of Information

a. Extra line of information may include supplementary address
information, hours of operation, or c¢all instructions such as, a

phrase directing the method of calling when a PBX operator is not on
duty.

b. An extra line of information listing will only be provided when, in
the opinion of the Telephone Company, it facilitates the use of
telephone service. It must not be designed for advertising.

E. Nonpublished Service

1. Nonpublished service is the omission of a customer's primary listing
from the directory and the Company's information records.

Customers who desire their telephone numbers to be omitted from the

Company's directory and directory assistance records may subscribe to
. - nonpublished service.

2. Incoming calls to a customer subscribing to nonpublished service will
be completed only when the calling party places the call by the
telephone number. The Company will not connect a call to a nénpublished
customer on behalf of a caller when the caller does not furnish the
telephone number to the Company's operator. The Company will adhere to
this practice notwithstanding any claim of emergency the calling party

| may present.
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GENERAL SERVICES RECD MAY 01 2000

DIRECTORY LISTINGS (Continued)
E. Nonpublished Service {Continued)

3. 1In the absence of gross negligence or willful misconduct, no liability
for damages arising from publishing a private telephone number in the
directory or disclosing said number to any person shall attach to the
Company . The customer indemnifies and saves the Company harmless
against any and all claims for damages caused or claimed to have been
caused, directly or indirectly, by the publication o©of a private
telephone number or disclosing of said number to any person.

Where such a 1listing is published in the telephone directory, the
Company's liability shall be limited to the monthly rate for the charge
" period during which the error continues.

4. Nonpublished telephone numbers may be released to law enforcement
. authorities or other agencies in cases involving security, criminal
investigations and public safety.

5. The rate for nonpublished service will not apply to the following:

- When the customer has another published number for the same class of
. service in the same exchange.
- Public Telephone Service.
- Foreign Exchange/Zone Service.
- Temporary Service (service provided for a period of not more than 30
days) .
- Local Exchange Service for customers living in hotels, hospitals,
retirement complexes, apartments, boarding houses or clubs provided
the customer is 1listed under the telephone number of the

establishment.
ssouri Public
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DIRECTORY LISTINGS {Continued}

F. Nonlisted Service

1. Nonlisted service is the omission a customer's listing from the
Company's telephone directory. The listing is, however, maintained on
directory assistance records and will be furnished upon request to the
calling party.

2. The customer indemnifies and saves the Telephone Company harmless
against any and all claims for damages caused or claimed to have been
caused, directly or indirectly, by the publication of the listing which
the customer requested be omitted from the telephone directory. Where
such a listing is published in the directory, the Company's liability

‘ shall be limited to the menthly rate for the charge period during which
the error continues.
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GENERAL SERVICES RECD MAY 0 1 2000

DIRECTORY LISTINGS (Continued)
G. Foreign Listing

1. Listing appearing in the alphabetical 1list of a directory of an exchange
other than the exchange in which the listed service is furnished.

2. Foreign listing includes a maximum of two lines; normally, the two lines
contain the name, address and telephone number of the customer. If
additional listings are required, the additicnal listing rate applies
per line.

3. The minimum contract period for which charges will apply will be the
life of the directory payable annually in advance. Foreign listing will
"be disconnected and a refund made based on the months remaining for the
duration of the directory period after the primary service has been
discontinued.

4., For the listing of CenturyTel of Northwest Arkansas, LLC (Missouri) .
customers in directories of other telephone companies, the tariff of the
other company shall apply.

8sourl Public
I emmission

FLED ABE 6 1 J0dg

Serv

Issued: May 1, 2000 o Effective

By: G. Clay Bailey, Vice President Government Relations
. PO Box 4065, Monroe, Louisiana 71211 AUG 0 1 2000

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165




CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 5
1st Revised Sheet 31
Cancels Original Sheet 31
GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

DIRECTORY LISTINGS (Centinued)

H. Rates

Service Charges apply to listings altered after initial service begins.

(M) Monthly
Rate
1. Primary Listing
Business No Charge
Residence No Charge

2. Additional Listing
(Regular and Special Types of Additional Listings)

Business $1.95
Residence 1.45
3.  Nonpublished Service 210
4. Nonlisted Service 210

5. Foreign Listing

Business 2.50
Residence (T) 2.00
Issued: February 13, 2004 Effective: March 14, 2004

By: Jeffrey Glover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165
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CenturyTal of Northwest Arkansas,

Misso
GENERAL AND LOCAL EXCHANGE TARIFF sew\ﬂﬁ

LLC (Missouri)

PSC NO. NO. 1
SECTION 5
Qriginal Sheet 31

rf Public
ommission

DIRECTORY LISTINGS

H.

Rates

{(Continued)

GENERAL SERVICES

RECD MAY 01 2000

Service Charges apply to listings altered after initial service begins.

Primary Listing

Business
Residence

" hAdditional Listing

GSEC

Monthly
Rate

No Charge
No Charge

(Regqular and Special Types of Additional Listings}

Business
Residence

Nonpublished Service
Nonlisted Service
Foreign Listing

Business
Residence

ALB
ALR

NP

NL

FLB
FLR

CANCELLED

MAR 14 2004

=8

Punitc service G
MISSOURI

21

mission

.50
1.10

1.60

1.60

.50

seEgeum Funlic
Se Fhmeeln

FILED AUG 01 2000

Issued: May 1,

2000

By:

G. Clay Bailey,
PO Box 4065, Monroe,

Effective

Vice President Government Relations

Louisiana 71211

AUG 01 2000



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1

SECTION 5
1st Revised Sheet 32
Cancels Original Sheet 32

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES
EMPLOYEES' TELEPHONE SERVICE {C)

A. General

1. Regular full-time and qualified parttime employees of the Company and for retired
employees of the Company who are receiving pensions under established pension
plans of the Company may be granted a concession in the rates for local exchange
service fumished in connection with telephone service at their place of residence.

B. Conditions

1. Management support and qualified part-time employees are eligible to receive
telephone concessions effective on the employee’s date of hire.

2. The employee's place of residence must be within the teritory served by an exchange
of the Company and so located that it may be served by means of available facilities or
without undue cost.

3. Concession rates are not allowed when the employee resides in a boarding and/or
rooming house unless the telephone service is installed in the employee's private room
and it is not availabie to other occupants of such a house.

4. The primary listing must be a published listing and must be in the name of the employee
as it appears on the personnel records of the Company, except that the listing of a
married individual may be in the name of the individual or in the name of the spouse.

5. Concession service shail not be installed or upgraded at the expense of regular, non-
employee customers. (C)

Issued: August 29, 2003 Effective: September 28, 2003
CANCELLED

By: G. Clay Bailey, Vice President Government Relations F ’ L E D
PO Box 4065, Monroe, Louisiana 71211
October 19, 2009

Missouri Public
Service Commission

TN-2010-0090; Y1-2010-0165
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1
SECTION 5
Original Sheet 32

Missouri Public
Service Commission

RECOWAY U 172000

. GENERAL AND LOCAL EXCHANGE TARIFF

GENERAT, SERVICES

TELEPHONE CONCESSION SERVICE

A. GENERAL

The Telephone Company, upon proper official approval, will grant concession
service in connection with certain telephone service. This service may be
classified as Qfficial Service and Employee Concession Serxvice.

B. OFFICIAL SERVICE

Official Service is service furnished £for the conduct of the Company's
buziness, and is generally furnished through stations located in offices of
the Company, or in residences of employees or agents whose dutles require
that they be readily accessible to call at any time. ©fficial Service is
furnished at 100% concession rate on all exchange access gservice and on all
associated service charges.

C. EMPLOYEE CONCESSION SERVICE

Employee Concession Service may be allowed in connection with residence
service furnished at the residences of active employees of the Company and
retired employees of the Company who reside in exchanges operated by the

. Company.

This service is classified in three (3) employee concessicon groups:

Regular Employees A

Group A - Executive Employees: receive 100% concession on charges for local

network access sexrvice for one primary line, touch call or custom calling
service.

Group B - All Management and Non Union hourly Employees: receive 100%
concession on charges for local network access service for one primary line,
touch call service and one custom calling services.

Group C - Nonmanagement Employees: receive 50% concession rate on charges
for local network access service for one primary line, touch call service
and one custom calling service.

CANCELLED o Xiza¥ahifision
gep 28 2003 FILED AUG 0 1 2000

Issued: May 1, 2000 . Effective

: 1
. By: G. Clay Bailey, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 71211

AUG 01 2000



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1

SECTION 5
1st Revised Sheet 32.1
Cancels Original Sheet 32.1

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

EMPLOYEES' TELEPHONE SERVICE (Continued)

C. Rates and Charges (9]

1. Service may be fumished to employees by the Company at a less than standard rate
for each service in the residence when, in the Company’s judgment, the interests of the
Company in rendering continuous service to the public will be so advanced. Said
concessions may be implemented or terminated by Company, in its sole discretion, at
any time.

2. Concessions may be made to qualifying employees for miscellaneous equipment or
facilities. Said concessions may be implemented or terminated by Company, in its sole
discretion, at any time.

3. Toll charges and access charges incurred by qualifying employees on their residence

service are always subject to payment at the full rate. (C)
4. No concessions will be made to employees for installations, moves, and changes. (N)
Issued: August 29, 2003 Effective: September 28, 2003

By: G. Clay Bailey, Vice President Government Relations F ’ L E D

PO Box 4065, Monroe, Louisiana 71211
CANCELLED

October 19, 2009

Missouri Public Mo Psc
Service Commission

TN-2010-0090; Y1-2010-0165
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1

SECTION 5
Original Sheet 32.1

' Missourl Public
. GENERAL AND LOCAL EXCHANGE TARIFF oo nice Commission

GENERAL SERVICES REC’D MAY 01 2000

TELEPHONE CONCESSION SERVICE (Continued)
C. EMPLOYEE CONCESSION SERVICE (Continued)

Retired Employees

Retired employees residing in exchanges operated by the Company shall
receive the same Employee Telephone Service as they were receiving at the
time of their retirement.

Excluded Services

The following services are excluded for concession service consideration for
any Groups:

- additional primary stations
- nonrecurring charges

- vacation service ’ C ]
| - toll calls ANCEL[ED
: - extra directory listings

-  foreign exchange service SEP 2 8 2003

- excess mileage
! . - additional network access mileage iy

- 911 surcharge whlic St
- charges to primary interexchange carrier &m%‘g’?ﬂhssim
Y

- automatic trunks

- manual trunks

- extended area service

- interstate subscriber line charge.

D. PROVISIONS OF EMPLOYEE CONCESSION

All concession services are subject to directory listing in the name of the
employee or retiree. The only exception to this is additional 1lines
installed for employee's children; in these cases, the line may be listed in
the c¢hild's name only. Retirees who wish to pay for nonpublished service
may still receive telephone concession.

Concession service is granted for residence service only at the employee's
or retiree's principal place of residence.

Misso ri Pu lic
Serv c% .?aJ'cn

FILED AUG 0 1 2000

Issued: May 1, 2000 . Effective jiiim

. By: G. Clay Bailey, Vice President Government Relations
PO Box 4065, Monroe, Loulsiana 71211 AUG 0 1 2003



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1

SECTION 5
Original Sheet 33

. GENERAL AN'DVLOCAL EXCHANGE TARIFFMiSSO ri Public
- Sawgce—&emm?sa-len—"
GENERAL SERVICES
RECD MAY 01 2000

FORETGN EXCHANGE SERVICE

A. General

1. Foreign Exchange Service is exchange service furnished to a customer
from a central office of an exchange other than the one that normally
serves the area in which the customer is located.

2. For the purpose of this tariff, the term "Foreign Exchange" shall mean
the exchange from which foreign exchange service is furnished. The term
"Normal Exchange" shall mean the exchange normally serving the area in
which the customer's premises is located. The term "Interexchange
Channel" designates that portion of the Foreign Exchange Service circuit

which is provided between the toll rate centers of the foreign and
‘'normal exchanges.

3. Foreign Exchange Service does not come within the Company's general
undertaking, nor does the Company obligate itself to furnish such
service generally, but will do so at its option where facilities of such
a character are available as will permit satisfactory telephone
transmission, and where the service is warranted by the circumstances

involved.

. 4. Foreign Exchange Service may be provided only in connection with private
branch exchange trunk lines and individual line business or residence
service.

5. Where the normal exchange is operated by this Company, foreign exchange
service is furnished only on the condition that the applicant is a
customer to business or residence service, private branch exchange
service, or key systems service in the normal exchange, and at the same
location where such service is proposed to be installed. Under this
condition, when a Foreign Exchange Service customer discontinues normal
exchange service, the normal exchange shall immediately netify such
foreign exchange customer and foreign exchange business office that the
Foreign Exchange Service may be discontinued ten (10} days thereafter.

M‘ssc ri Public
Servico Commiasion

-471
FILED AUG 01 2000

Issued: May 1, 2000 o Effective: %
By: G. Clay Bailey, Vice President Government Relations
. PO Box 4065, Monrcoe, Louisiana 71211 AUG 0 1 2000
CANCELLED

October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI1-2010-0165




CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1

SECTION 5
Criginal Sheet 34

. GENERAL AND LOCAL EXCHANGE TARIFF Missouri Public
service Commission

GENERAL SERVICES RECD MAY 0 1 2000

FOREIGN EXCHANGE SERVICE (Continued)

A. General (Continued)

6. Where the foreign exchange is operated by another Company, Foreign
Exchange Service will be provided only when satisfactory arrangements
can be negotiated with such company to furnish a portion of the
necessary facilities.

7. Where the facilities and/or equipment are not available and
extraordinary facility costs, equipment costs, special operating
expenses and/or other special considerations are incurred in making such
service available, the customer may be reguired to pay an additional
- charge to cover all or a portion of such unusual expenses, or be
required to contract for service beyond the initial period, or both.

8. Standard extension service may be furnished in accordance with General
Exchange Tariffs and extension line mileage charge rates and regulations
where applicable. No off-premises extensions will be furnished in
connection with foreign exchange service.

9. The use of the service is limited to the customer and his employees for
business purposes and in the case of residence service, to the members
. of his immediate household. If any customer to this service is found
to be transferring or transmitting messages for parties (other than
authorized above) in the normal exchange area, such customer and foreign
exchange business office shall be notified that the practice must be
discontinued or the Foreign Exchange Service may be terminated ten (10)
days after the date of such notice.

10. Mileage Measurements:
a. Interexchange mileage is the V-H mileage (fractional miles being
considered as full miles) between the rate centers of the service

points or between the rate center of a service point and the point
of connection with the facilities of another company.

| Publ
S M

FILED AUG 01 2000

Issued: May 1, 2000 : Effective ™
. By: G. Clay Bailey, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 71211 AUG 01 2000
CANCELLED

October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165




CenturyTel of Neorthwest Arkansas, LLC (Missouri) PSC Mg, NO. 1

SECTION &
First Revised Sheet 35
Cancels Original Sheet 35

GENERAL AND LOCAL EXCHANGE TARIFF

FORETGN EXCHANGE SERVICE

GENERAL SERVICES

B. Rates

1.

The charge for Foreign Exchange Service 1is the established monthly
service rate and applicable nonrecurring service connection charges of
the foreign exchange for the grade of service (individual line business
or residence, key system trunks, or PBX and PABX trunks) with which the
foreign exchange service is to be associated.

The Company concurs in the Spectra Communications Group LLC - PSC MO.
NO.5 Private Line Tariff currently filed with and approved by the
Missouri Public Service Commission. Items covered by said tariff
include mileage charges, channel terminal charges, point of termination
charges, local channel charges, and additional point of termination
charges.

. Issued:

CANCELLED
October 19, 2009
Missouri Public
Service Commission

December 1, 2000 Effective: December 31, 2000

By: John Jones, Vice President Government Relatﬁﬁ A Public

G
{Continued) REC.D DEG 0 1 2000

PO Box 4065, Monroe, Louisiana 71211 SQrvt;ggoégmm Geion

FILED DEC 3 1 2000

TN-2010-0090; Y1-2010-0165




CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO., NO. 1

SECTION 5
Original Sheet 35

GENERAL AND LOCAL EXCHANGE TARIFF Missouri Public
service Commission

GENERAL, SERVICES RECD MAY 0 1 2000

FOREIGN EXCHANGE SERVICE (Continued)

B. Rates

1.

The charge for Foreign Exchange Service is the established monthly
service rate and applicable nonrecurring service connection charges of
the foreign exchange for the grade of service (individual line business
or residence, key system trunks, or PBX and PABX trunks) with which the
foreign exchange service is to be associated.

2. The Company concurs in the GTE Midwest Incorporated. - MC. NO. 5 Private
Line Tariff currently filed with and approved by the Missouri Public
Service Commission. Items covered by said tariff include mileage
charges, channel terminal charges, point of termination charges, local
‘channel charges, and additional point of termination charges.

DEC 3 1 2000
-

By [5“—/ RS 33
Public Service Commission

MISSOURI

M‘sso rl Public
- Servics 8nam_sEl?n1
Issued: May 1, 2000 ' Effectiveg

By: G. Clay Bailey, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 71211 AUG 0 1 200“




CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1
SECTION S
Original Sheet 36

. GENERAL AND LOCAL EXCHANGE TARIFF M'!ssogri F’uzlic |
[~ ¥ on

cmuza, ssrvicas RECD MAY 01 2000

SHEETS 36 THROUGH 42 ARE TO BE
RESERVED FOR FUTURE USE
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Issued: May 1, 2000 _ ' Effectivef
By: G. Clay Bailey, Vice President Government Relations
. PO Box 4065, Monroe, Louisiana 71211 AUG 01 2003

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1

SECTION 5
1st Revised Sheet 43

Cancels Original Sheet 43
GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

LINE HUNTING SERVICE

A. General

1. Line Hunting Service provides a feature whereby a group of telephone numbers are

linked together so that if any one number in the group is busy when called, subsequent
numbers are searched in sequence until an idle telephone number is connected.

B. Rates

Service Charges apply as found in Section 6.

Monthly
(m Rate
1. Line Hunting, per line (M $4.00 (h

Issued: February 13, 2004 Effective: March 14, 2004
By: Jeffrey Glover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211 HlEn
CANCELLED

October 19, 2009

Missouri Public “u Pse

Service Commission
TN-2010-0090; YI-2010-0165
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1
SECTION 5
Original Sheet 43

\sso ri Public

GENERAL AND LOCAL EXCHANGE TARIFFS@Ivia ommission

GENERAL SER‘:’ICE& REC'D MAY 0 1 2000

LTINE HUNTING SERVICE

A. General
1. Line Hunting Service provides a feature whereby a group of telephone
numbers are linked together so that if any one number in the group is
busy when called, subsequent numbers are searched in sequence until an
idle telephone number is connected.
B. Rates

Service Charges apply as found in Section 6.

Monthly
SEC Rate
1. Line Hunting, per line HUNT LN CHG $3.00

CANCELLED .

R 14 2004

MA
STRS 42

Public hezwae Lommiss
MISSOUR! ‘o

‘ang rt Pupli
emmisnien

FILED AUG 0 1 2000

Servig

Issued: May 1, 2000 ’ Effective:

By: G. Clay Bailey, Vice President Governmment Relations
PO Box 4065, Monrce, Louisiana 71211 AUG 0 1 2000




CenturyTel of Northwest Arkansas, LLC (Missouri)

GENERAL AND LOCAL EXCHANGE TARIFF

PSC MO. NO. 1

SECTION S

2nd Revised Sheet 44
Cancels 1st Revised Sheet 44

GENERAL SERVICES

MILEAGE - INTRAEXCHANGE

A. General

1.

Rates apply to intraexchange extension of station lines, tie lines, and to school-to-
home lines.

Extensions are those services normally provided on the same premises as the
associated primary service.

Tie lines are those services normally provided to connect two or more terminals at
customer locations.

Interexchange mileage is covered by concurrence with the Spectra Communications
Group, LLC. - PSC MO. NO. 5 Intrastate Private Line Tariff. See Section 8.

Each channel or termination from the Central Office is priced separately.

(C)

(C)

Issued: February 13, 2004

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165

By: Jeffrey Glover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211

Effective: March 14, 2004
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CenturyTel of Northwest Arkansas, LLC (Missouri) psc Mo. wo. 1

SECTION 5
First Revised Sheet 44
Cancels Original Sheet 44

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

MILEAGE - INTRAEXCHANGE

A. Q@General

1. Mileage rates apply to intraexchange extension of station lines, tie
lines, and to school-to-home lines.

2. Extensions are those services normally provided on the same premises as
the associated primary service.

3. Tie lines are those services normally provided to connect two or more
terminals at customer locations.

4. Interexchange mileage is covered by concurrence with the Spectra
Communications Group, LLC - PSC MO. NO. 5 Intrastate Private Line
Tariff. See Section 8.

MAR, 1 4 2004
s
PuDIC Dt v,{;eo%ommissml‘l
MISSOURI
Issued: December 1, 2000 Effective; December 31, 2000

By: John Jones, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 71211 M@Q@Uﬁ ﬁau "Q

Servias SeMfmiission

FILED DEC 31 2000
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1

SECTION 5
Original Sheet 44

Missouri Public
GENERAL 2AND LOCAL EXCHANGE TMIF%eNiCB omm ssion

GENERAT, SER;\fICES REC’D MAY 0 1 2000

MILEAGE - INTRAEXCHANGE

A. General
1. Mileage rates apply to intraexchange extension of station lines, tie
lines, and to school-to-home lines.
2. Extensions are those services normally provided on the same premises as
the associated primary service.
3. Tie lines are those services normally provided to connect two or more
terminals at customer locations.
4. Interexchange mileage is covered by concurrence with the GTE Midwest
" Incorporated. - MO. NO. 5 Intrastate Private Line Tariff. See Section
8.
BEC 31 2000
y 1FRS 4
Pubhc Service Commussxon
MISSOURI
590&” lio
SBN! %ﬂﬂﬁﬂ?@%{q}-\
Issued: May 1, 2000 . Effective

By: G. Clay Bailey, Vice President Government Relations
PC Box 40'65, Monroe, Louisiana 71211 AUG 01 2000




CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 5
1st Revised Sheet 45
Cancels Original Sheet 45
GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES
MILEAGE - INTRAEXCHANGE (Continued)

B. Rates
1. Extension Lines (T) Monthly Rate
a. Single pair off premises, per termination
$40.00 ()]
(||3)
()
2. Tie Line
Tie Line, per termination 40.00 )
3. School-to-Home
a. Pertermination 40.00 ()
(T) (D)
Issued: February 13, 2004 Effective: March 14, 2004

By: Jeffrey Glover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211 HI.En

CANCELLED “n m

October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165
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CenturyTel ¢of Northwest Arkansas, LLC (Migssouri} PSC NO. NO. 1
SECTION 5
Original Sheet 45

. M‘sso ri Public
GENERAL AND LOCAL EXCHANGE TARIFF Serviceé Commission

RECD MAY 01 2000

GENERAL, SERVICES

MILEAGE - INTRAEXCHANGE (Continued)

B. Rates

1. Extension Lines GSEC Monthly Rate

a. BSingle pair off premises, per 1/4 mile \
or fraction ¥ EXT MI $1.05
. Single pair on premises
terminations beyond 150 feet,
per 1/4 mile or fraction 300 EXT MI 1.05
2. Tie Line
Tie Line, per 1/4 mile TL1 1.05
3. School-to-Home

2. FPirst 1/4 mile or fraction SHM1 1.
b. Additiocnal 1/4 mile or fraction SHM2 1.30

CANCELLED

MAR 14 2004
RS 15
sefvice LOMmMmISSIOn
Pubuc bﬁﬁso‘ﬁ%l _ Se%lggo g F??P% s”aclon
00-471
FILED AUG 0 1 2000
Issued: May 1, 2000 Effectiveutraimnms

By: G. Clay Bailey, Vice President Government Relations
PO Box 4065, Monroe, Louisiana 71211 AUG 01 ZDBD



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MQ. NO. 1
SECTION 5
1st Revised Sheet 46
Cancels Originat Sheet 46
GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

MILEAGE - INTRAEXCHANGE (Continued)

C. Conditions

1. Construction required to furnish exchange circuits at locations outside of a Base Rate
Area will be provided according to the LINE CONSTRUCTION SERVICE section of

this tariff.
2. Mileage rates are in addition to the rates for the associated service and facilities.
Service Charges apply.
Issued: February 13, 2004 Effective: March 14, 2004

By: Jeffrey Glover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211 Hl.EII

(D}

(D)
(T)

(M)

CANCELLED “n m

October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165
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CenturyTel of Northwest Arkansas, LLC (Missouri) BSC NQ. WO. 1

SECTION 5
Original Sheet 486

Misso ém Public
GENERAL AND LDCAL EXCHANGE TARIFF Service Commission

GEMERAL SERV‘ICES REC'D MAY 0 1 2000

MILEAGE - INTRAEXCHANGE {(Continued)

C. Conditions

1. Mileage applicable to tie lines, off-premises extension(s), PBX or key
lines located on premises other than those on which the main terminal
or switchboard is located will be determined in the following manner:

a. When the terminals are located in the same central office area, the

off-premises mileage measurement is the airline distance between the
terminals.

b. If the line passes through a central office, the airline mileage
must include the central office.

2. Construction required to furnish exchange circuits at locations outside
of a Base Rate. Area will be provided according to the LINE CONSTRUCTION
SERVICE section of this tariff.

3. Mileage rates are in addition to the rates for the associated service
and facilities. Service Charges apply.

CANCELLED

wAR 14 2004
o RS e

mission
DLONE hamce %Oﬂf{‘

Missourl Publi
Service é@mm s!scion

FLED ADG 0 1200}

Issued: May 1, 2000 ' Effectiw

By: G. Clay Bailey, Vice President Government Relations
PO Box 4065, Monrce, Louisiana 71211 AUG 0]_2000



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1

SECTION 5
Original Sheet 47

® GENERAL AND LOCAL EXCHANGE TarTFF o MISSCRI Public
GENERAL SERVICES kebU MAY 01 2000

200 CALI, RESTRICTION

A. General

900 Call Restriction is a cenktral office service which allows customers to
restrict certain types of outgoing calls being placed over their exchange

access lines. 900 Call Restriction is activated when a dialed number is
preceded by a 900 prefix. Restricted calls are directed to a central office
announcement .

900 Call Restriction will be provided in conjunction only with residence and
business single party flat rate, message, and measured local exchange
services. 900 Call Restriction will be furnished only from central offices
equipped to provide this service and where facilities permit.

B. Rates

1. The following charges apply in addition to the .established rates and
charges for the services with which this service is associated.

Nonrecurring
GSEC Charge
. Business, per additional
line equipped (1) BLK2 $8.00
Residence (2) I.D. Only BLK 500 ---  No Charge

C. Conditions
1. The minimum contract period for this service is one month.

2. Nonpayment of 500 call charges will not alcne be the cause to disconnect
Local Exchange Service.

3. A customer subscribing to this service may not access any 900 telephone
numbers.

FILED AUG 0 1 2000

{1) In addition to the Subsequent Service Order charge from Section & of this

tariff. )
(2) Includes residential customer, churches, schools, and charitable
organizations.
Issued: May 1, 2000 Effective.
. By: G. Clay Bailey, Vice President Government Relations

PO Box 4065, Monroe, Louisiana 71211 AUG 01 2000

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165




CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. No. 1

SECTION 5
Original Sheet 48

. GENERAL AND LOCAL EXCHANGE TARIFF

88 i
GENERATL, SERVICES SQF\A cé'gﬁ?f% &lzlsclon

OPE OR_ASSISTED LO CALLS REC'D MAY 0 1 ZDUU

A. General

1. Operator Assisted Local Calling Service is furnished to customers upon
their request to complete local calls.

2. There are three classes of local service offered; Credit Card Calls,
Operator Station Calls, and Person to Persomn.

a. Calling Card Calls
Customer dialed "0+" calls are completed by the caller and billed to
the caller's calling card instead of the telephone originating the
call.

b. Operator Station Calls
Customer dialed "0-" calls are completed by the operator who also
arranges billing. <Calls may be billed to the originating telephone
number, calling card, collect or to a third number.

. c. Person-to-Person Calls

Customer dialed "0-" calls are completed by the operator who also

arranges billing. Calls may be billed to the originating, telephone
number, calling card, collect or to a third number.

RS

FILED QUG 0 1 2000

Sokr

Issued: May 1, 2000 : Effectivd

. By: G. Clay Bailey, Vice President Govermment Relations fJG 01 2000
PO Box 4065, Monroe, Louisiana 71211

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0090; YI-2010-0165




CenturyTel of Northwest Arkansas, LLC (Missouri) PSC NO. NO. 1
SECTION 5
Criginal Sheet 49

. GENERAL AND ILOCAL EXCHANGE TARIFF
' Missouwri Public
GENERAL SERVICES service Commission
¥
QPERATOR ASSTSTED LOCAL CALLS {Continued) RECD MAY 0 1 2000

A. General (Continued)

3. In addition to the service charge, all local coin calls utilizing
operator handling services will be at the local coin rate.

4. The following operator assisted local calls are exempt from the service
charges:

Calls to designated Company numbers for official telephone business.
Emergency calls to recognizable authorized civil agencies.
‘'Those cases where a Company Operator provided assistance to:

Reach the called number where problems prevent subscriber dial
completion.

Reestablish a call which has been interrupted after the called

number has been reached.

himself as being handicapped and unable to dial the c¢all because of

. Place a noncoin, sent-paid call for a calling party who identifies
his handicap.

B. Rates

The following service charges for operator assisted local calls apply
in addition to the applicable local dial rate.

Per Call Rate
Customer Dialed Calling Card $ .35
Operator Station (including .90

operator assisted sent-paid,
collect, third number and
credit card calls)
Person-to-Person 2.50
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SECTION 5
1st Revised Sheet 50
Cancels Original Sheet 50
GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

PRIVATE LINES AND EQUIPMENT - INTRAEXCHANGE

A. General

1.

Private lines are circuits furnished and maintained by the Company. They are for
private use and are equipped at each terminal with telephone or telegraph instruments
or other signaling devices, and not connected for exchange or toll service.

The minimum contract term is one month where facilities are available. Where facilities
are not available or the provision of private line service necessitates unusual
expenditure, or where other special considerations are involved, the customer may be
required to contract for service beyond the initial period.

For construction and installation charges and rates and regulations for special
equipment, see Section 2, GENERAL REGULATIONS.

Private lines are not furnished for use in connection with telephone equipment or
circuits not furnished by the Company except when the applicant is the United States
Government Department of Defense, and the head of the department or his authorized
representative shall notify the Company in writing that such connection is necessary for
reasons of military necessity or national welfare, or when the applicant is a party to the
Agreements for Oil, Natural Gas, Pipe Line, Railway, and Power and Light Companies,
and when such privileges are extended under these agreements.

All instruments and apparatus used in connection with private lines and not supplied by
the Company must be of a type approved by the Company and the FCC.

Issued: February 13, 2004 Effective: March 14, 2004
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SECTION 5
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. GENERAL AND LOCAL EXCHANGE TARIFF
issouri Public
GENERAL SERVICES SehrCice Eommission
PRIVATE LINES AND EQUIPMENT - INTRAEXCHANGE REC'D MAY 0 1 2000

3. General

1. Private lines are circuits furnished and maintained by the Company.
They are for private use and are equipped at each terminal with
telephone or telegraph instruments or other signaling devices, and not
connected for exchange or toll service.

2. The minimum contract term is one month where facilities are available.
Where facilities are not available or the provision of private line
service necessitates unusual expenditure, or where other special
considerations are involwved, the customer may be required to contract
for service beyond the initial period.

3. For constructicn and installation charges and rates and regulations for
special equipment, see Section 2, GENERAL REGULATIONS.

4. Private lines are not furnished for use in connection with telephone
equipment or c¢ircuits not furnished by the Company except when the
applicant is the United States Government Department of Defense, and the
head of the department or his authorized representative shall notify the
Company in writing that such connection is necessary for reasons of

. military necessity or national welfare, or when the applicant is a party
to the Agreements for 0il, Natural Gas, Pipe Line, Railway, and Power
and Light Companies, and when such privileges are extended under these
agreements. .- -

5. BAll instruments and apparatus used in connection with private lines and

not supplied by the Company must be of a type approved by the Company
and the FCC.

B. Mileage Measurement
1. Local Channels or Networks

Mileage between point within the same exchange area will be the airline
distance as measured on a standard scale map in the Company office.

CANCELLED : ae W'asggéf g’%?ng
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 5
1st Revised Sheet 51
Cancels Original Sheet 51
GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

PRIVATE LINES AND EQUIPMENT - INTRAEXCHANGE (Continued)
B. Mileage Measurement (T)
1. Local Channels or Networks (T)
a. Local Channels Connecting Only Two Customer Locations

Where a private line is furnished to connect only two customer locations, a terminating  (C)

charge applies for each channel from the central office to a customer designated (C)
premise. )
(D}
(D)
Issued: February 13, 2004 Effective: March 14, 2004
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SECTION 5
Criginal Sheet 51

. GENERAL AND LOCAL EXCHANGE TARIFF
GENERAL SER\};CES Missouri P ;
Service Cc!mr%?&i.lscion
PRIVATE LINES AND EQUIPMENT - INTRAEXCHANGE {Continued) REC'D M AY 0 1 2 U U U

B. Mileage Measurement (Continued)
1. Local Channels or Networks (Continued)
a. Local Channels Connecting Only Two Customer Locations

Where a private line is furnished to connect only two customer
locations, the mileage charge will be the airline measurement
between connected premises. A one mile minimum mileage applies for
each local two point channel.

b. Local Channel Wetworks, Serving Three or More Customer Locations

Where three or more customer premises are to be interconnected with
private lines, the facilities will be considered as being a network
of component circuits with mileage computation as follows:

1) Wire Interconnecting Center

Wire interconnecting centers will be established for networks
by the Company in consideration of the availability and routing

. ' of circuits.

2) Network Mileage

The network mileage will be the sum of the mileages for all
component circuits measured airline between the network
interconnecting centers and the location of each of the
customer premises plus any applicable branch circuit or drop
mileages. A one mile minimum mileage applies for each separate
compenent circuit in the network.

3) Branch Circuit or Drop Mileage

In certain private line arrangements, a branch circuit orx drop
may be connected to a component circuit at an intermediate
point between the network interconnecting center and the
component circuit end.

CANCELLED - - senies? Qngr‘ao;;ﬁ%
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SECTION 5
1st Revised Sheet 52

Cancels Qriginal Sheet 52
GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

PRIVATE LINES AND EQUIPMENT - INTRAEXCHANGE (Continued)

RESERVED FOR FUTURE USE

D)

(D)
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SECTION 5
Original Sheet 52

GENERAL AND LOCAL EXCHANGE TARIFF
Missouri Bakli-
Service Commission

RECD MAY 0 1 2000

GENERAI. SERVICES

PRIVATE LINES AND EQUIPMENT - INTRAEXCHANGE (Continued)

B. Mileage Measurement {(Continued)
1. Local Channels or Networks (Continued)

b. Local Channel Networks, Serving Three or More Customer Locations
{Continued}

3) Branch Circuit or Drop Mileage {Continued)

(a) For each branch circuit or intermediate drop an additional
mileage charge applies, measured airline from the point
of interconnection with the component circuit to the
customer location.

(b) A minimum mileage charge of cne-fourth (1/4) mile applies
for each branch circuit or intermediate drop.

¢. On Premises Extension

Where the customer requires an extra station or additional private
line to be connected on the same premises, each additional extension
station or terminal location shall be defined as a branch circuit.

CANCELLED
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1

SECTION 5
1st Revised Sheet 53

Cancels Original Sheet 53
GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

PRIVATE LINES AND EQUIPMENT - INTRAEXCHANGE (Continued)

C. Rates
The following rates and charges apply to private lines wholly furnished within the Local
Exchange.
1. Rates (M Monthly
Rate
Per termination from Central Office to Customer
Designated Premise $40.00 (1}
(D)
(T) (D)

2. Signaling or Special Equipment

a. See Special Assemblies of Equipment in Section 2, GENERAL REGULATIONS.

Issued: February 13, 2004 Effective: March 14, 2004
By: Jeffrey Giover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211
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. GENERAL AND LOCAIL EXCHANGE TARIFF

Eﬁaﬁgﬁ§§¥%§%%4%%#%£§hgn
RECD MAY 01 2000

GENERAL SERVICES

PRIVATE LINES AND EQUIPMENT - INTRAEXCHANGE {(Continued)

C. Rates

The following rates and charges apply to private lines wholly furnished
within the Local Exchange.

1. Mileage Rates Monthly
GSEC Rate

a. Signal Grade

1} First 1/4 mile or fraction LCSL 56.25
2} Additional 1/4 mile or fraction LCS2 2.20

b. Voice Grade

1) First 1/4 mile or fraction ) LCML 6.25
2} Additional 1/4 mile or fractiocn LCM2 2.20

2. Signaling or Special Equipment

4. See Special Assemblies of Equipment in Section 2, GENERAL REGULATIONS.
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SECTION 5
Original Sheet 54

. GENERAL AND LOCAL EXCHANGE TARIFF
MMis

Service ommlssion

RECD MAY 01 2000

GENERAI, SERVICES

PRIVATE LINE UIPMENT - INTRAEX GE {(Continued)
C. Rates (Continued)
3. Service Connection and Installation Charges
a. Local Channels

For each termination of a local channel at the customer's premises
including installation of standard dial or common battery telephone
instrument where furnished by the Company, and including connection
with interexchange channels and network wire center where required,
but not including signaling equipment or special station apparatus.

Per termination (nonrecurring charge) S8ee Section 6, SERVICE
HARGES .

b. Signaling or Special Station Apparatus and Equipment, See Special
Assemblies of Eguipment in Section 2, GENERAI REGULATIONS.

4. Rates of Other Companies

: a. Where any portion of intrastate private lines are furnished by
another company upcon request by this Company, the rates and tariff
of the other company will apply for the portion so furnished.

5. Special Private Line Channels

a. Rates specified herein are for standard voice grade channels or
circuits normally used by the Company for transmission of voice
messages.

b. When channels or circuits are required of a special design or
capability in excess of normal, the rate will be based on the
Special Assemblies of Equipment and Special Consgtruction regulations
in Section 2, GENERAL REGULATICNS.

laso ri Publie
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SECTION 5
Original Sheet 55

. GENERAL AND LOCAL EXCHANGE TARIFF Missouri Public
Service Commission

GENERAL SERVICES RECD MAY 01 2000

SERVICE PERFORMANCE GUARANTEE

A. If a business customer reguests installation or repair of Company-owned
facilities used to provide exchange access, private line or enhanced
services offered under this tariff and the installation or repair is not
completed as agreed, the customer will be eligible to receive a credit of
$1006.00. One credit per order or trouble report may be applied for the
affected service to which the customer subscribes within the following
categories:

1. Exchange network services including CentraNet® Service, Custom Calling
Services and Enhanced Services.

2. Directory services including additional listings.
3. Local private line services.
B. If a residence service customer requests installation.or repair of Company-

owned facilities used to provide service offered under this tariff and the
installation or repair is not completed as agreed, the customer will be

eligible to receive a credit of $25.00. One credit per order or trouble
report may be applied for the affected service to which the customer
. subscribes within the following categories:

1. Exchange network access services, including Custom Calling Services and
Enhanced Services. :

2. Directory services including additional 1listings and nonpublished
listings.

C. General Rules and Regulations

1. Each credit shall be limited to the amount described above for the
particular line or lines associated with the service to be installed or
repaired.

2. The Company's failure to install or repair service under this tariff
shall be excused by customer negligence or willful destruction, labor
difficulties, governmental orders, civil commotions, acts of God and
other circumstances beyond the Company's reasonable control.

3. Credit will be provided in accordance with the above conditions.
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RECD MAY 01 2000

GENERAL _SERVICES

RESERVED FOR FUTWRE USE
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RECD MAY 01 2000

. GENERAL AND LOCAL EXCHANGE TARIFF

GENE SERVICES

VERIFICATION AND EMERGENCY INTERRUPT SERVICE

L. General

1. Verification and Emergency Interrupt Service is furnished where and to
the extent that facilities permit. The customer shall indemnify and
save the Company harmless against all claims that may arise from either
party to the interrupted call or any person.

2. Verification

a. The Company furnishes Verification Service for the purpose of
verifying a busy line conditien.

‘b. A customer originated request for verification of a local number,
other than an emergency agency number, is a chargeable verificatiomn
request if a Company operator determines that the line is in use.
No charge applies if no conversation is detected.

3. Emergency Interrupt Service

a. The Company furnishes Emergency Interrupt Service when a customer,
who has originated a verification request to a number which has
. conversation, informs the operator that an urgent or emergency
situation exists and regquests that the operator have the
conversation cleared.

b. A customer originated request for Emergency Interrupt to a’ local
number, other than an emergency agency number, 1s a chargeable
Emergency Interrupt request.

c. ©No charge will apply if the requesting customer identifies that the
call is to or from an official emergency agency. B&An official public
emergency agency is defined as a govermnment agency which is operated
by the federal, state, or local government and has the capability
and legal authority to provide prompt and direct aid to the public
in emergency situations. Such agencies include the local police,
state police, fire departments, licensed hospitals, etc.
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1
SECTION 5

1st Revised Sheet 58

Cancels Original Sheet 58
GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

VERIFICATION AND EMERGENCY INTERRUPT SERVICE (Continued)

B. Rates

1. Acharge of $4.00 is applicable for each chargeable verification request as defined {t
above.

2. Acharge of $5.00 is applicable for each chargeable Emergency Interrupt request as (I}
defined above.

3. [f, as aresult of an interrupt the line is cleared, and at the calling party's request, the
operator completes the call, the charges for operator assisted local calls apply in
addition to the applicable Emergency Interrupt charge.

Issued: February 13, 2004 Effective: March 14, 2004
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GENERAL AND LOCAL EXCHANGE TARIFF Missouri FPublic
Service Commission

GENERAL SERVICES RECD MAY vy 1 2000

VERIFICATION AND EMERGENCY INTERRUPT SERVICE {(Continued)

B. Rates

1.

A charge of $1.50 is applicable for each chargeable verification request
as defined above.

A charge of $2.50 is applicable for each chargeable Emergency Interrupt
request as defined above.

If, as a result of an interrupt the line is cleared, and at the c¢alling
party's request, the operator completes the c¢all, the charges for
operator assisted local calls apply in addition to the applicable

Emergency Interrupt charge.
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