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FORM NO. 13 . P.§.C.MO. No. 1 {Original} SHEET No.__3
Rexised
Cancelling P.S.C.MO. No. iOrigir;zl SHEET No.______
. Revis )
_ : : Unincorporated ‘area in Stone
Riverfork Water Company For.County, Missouri
Neame of Issuing Corporation Community, Town or City

Socuth of Nixa REGE!VEB
i

LEGAL DESCRIPTION QF SERVICE ARE ,
A _0rT11 1989

~the S5outh line of said MEY 5E4% to the Southeast corner of

"to a point on the North line of said Section %; thence East

*Indicates new rate or text Publl L
+Indicates change blic Servioe Comml?elon

MISSOURI

Public Service Commipsion

h tract‘gf land situated in Sections 4, 5, B, 9, and
16 of Township 26 North, Range 22 West, Stone County, Missourd,
being more particularly described as follows: Beginning -
at the intersection of the EBast Bank of the Jamas River and
the North Bank of Finley Creek 1in saild Section 8; thence
Northerly along saild East Bank of the James River to a point
where said East Bank intersects the West line of the NE%
SE% in sBald Section 5; thence South along said West Lline
to the Southwest corner of said NEY% SE%; thence East along

sald NEY SEY%; thence continue East alopg the South line of
the NWhy 5W4 of sald Section 4 to the Southeast corner of
sald NW)L S5WY; thence North along the East line of said Nwhk
SEWY to the Northeast corner of sald NWy SWY4; thence East
along the HNorth line of the NEY 5W4 of said Section ' 4 to
a point on the Westerly right-ovf-way line of M.5.H.D. HNo.
"M"; thence Sguthwesterly along said West right-of-way line

along said North line, 650 feet, more or less to a polnt
on the centerline of a large hollow; thence Southeasterly
along saild hollow centerline 2100 feet, mors or less, thence
520*E, 1050 feet, more or less, to a point on the North bank
of said Finley Creek 4in said Section 9%; thence along said
North Bank in a Southerly and Westerly direction to the peint
of beginning.
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FORM NO. 13 P.S.C MO. No. 1

Canceling P.S.C Mo No. 1

RIVERFORK WATER COMPANY

2" Revised SHEET No _4
1¥ Revised SHEET No. 4

For Unincorporated Area in Stone

Name of Issuing Corporation

Community, Town, or City

using standard water service.

Price Schedule

Monthly Minimum
(Includes 2,000 GALLONS)

Over 2,000 Gallons per month

—
5
&

shall be added as separatg items 1n rendering

Delayed Payment Clause

* Indicates new rate or text
+ Indicates change

Any metered Customer adjacent to the Company’s distribution mains

Any applicable Federal, State or Loczh taxes computed on billing basis

each bill.

Bills will be made out and distributed at monthly intervals. Bills will be
rendered net, bearing the last date on which payment 1s due, per Rule No 10

County, Missoun
RATE SCHEDULE
RateSchedule s - = - - - - - s e m e e et i e e e ae - General
Availability

$14.56 +

$ 445 +

DATE OF ISSUE November 4, 2008 DATE EFFECTIVE December 19, 2008
ISSUED BY Colleen Jackson President P.O. Box 1080 Nixa, MO 65714-1080
Name of Officer Title Address

CANCELLED
December 29, 2015
Missouri Public
Service Commission
WR-2015-0192; JW-2016-0084

FILED
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FORM NO. 13 P.S.C.MO. No. 1 1st M SHEET No.__ 4
Revised

Cancelling P.S.C.MO. No Original } SHEET No.__4
- ) U ted AT St
ninco T ea in one
. RIVERFORK WATER COMPANY For ounty . Missouci

Name of Issuing Corporation Community, Town or City

south of N FIVED
RO, FPUBLIG &2 YIGE ates,

Rate Schedule; —————-————— General

Availability :

Any metered Customer adjacent to the Caompany's
distribution mains using standard water service.

Price Schedule

Monthly Minizum (includes 2000 gallons) $ 12,48
Over 2000 gallons per month,

per 1000 gallons 3.81

Taxes

Any applicable Federal, State or local taxes computed
. on billing kasis shall be added as separate items in
rendering each bill.

Delayed Payment Clause

Bills will be made out and distributed at monthly
intervals. Bills will be rendered net, bearing the
last date on which payment is due; per Rule No. 1o0.
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*Indicates new rate or text PUBLIC SERVICE COMMISSIO
+Indicates change : r
. DATE OF ISSUE December 1, 1991 DATE EFFECTIVE _ January 1, 1992
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Missouri Public
Service Commission
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FORM NO, 13 P.S8.C.MO. No. 1

Cancelling P.S.C.MO. No, Original | SHEET No,
, Revised .
Unincorporated area in Stone

Riverfork Water Company ForLounty, Missouri

Original} SHEET No. 4
sod

Name of Issuing Corporation Community, Town or City

South of NigﬂEeEH FEB

RATE SCHEDULE 86T 11 1989

Rate Schedule: --=-———===so--—===--—-o BFH z§SOURI ]
Public Service Commigsior
Availability

Any metered Customer adjacent to the Company's
distribution mains using standard water service.

Price Schedule

Fixed Cost per meonth: $6.49
Over 2,000 gallons per month, per 1,000 gallons:

$1.91
Taxes

Any applicable Federal, State or local taxes
computed on billing basis shall be added as separate
items in rendering each bill.

Delaved Payment Clause

Bills will be made out and distributed at monthly
intervals. Bills will be rendered net, hearing the
last date on which payment is due; per Rule No. 10.

CANCELL

JAN 1 1992
By'lf”‘f?.jr.

Public Service Commission
MiISSOUR!
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FEB 07 1990
89-149
Public Service Commission

*Indicates new rate or text
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7 -, oI
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FORM NO, 18 1.8.0.MO, No.___l 1st

cal‘l“ulﬂ’ pcSAC.MO. “0.__-
Riverfork Water Comgany, !EE
——""“TRams of Leouins Jurpoe "

} SHEERT No._2__
vig:
*—{g"gﬂgﬂ"““ } SHEET No..5

Unincorporated are in Stone County
Missouri (SR BPNa) “mR"E ornven

Additional Service Charges

Any potential or existing metered Customer adjacent to the Company's
service connection mains requesting or using standard water services.
Meter |nstallation:

The cost to each Customer for the installation of service and a water
meter in accordance with Rule No. 11 hereafter shall be $440.00.
Meter Test Fee

The cost to each Customer for a meter test requested by said
Customer in accordance with Rule No. 12 hereafter shall be $25.00.

onnecti i

The cost to each Customer for inspection of the connection of Customer
water service lines to Comgana/ service connections in accordance with Rule
No. 5 hereafter shall be $25.00.

"Service Callg"

Repairs of maintenance made by the Company as a result of dama%e
or misuse of Company property, or customer property, when requested by
the Customer, shall be paid by the Customer based upon the actual cost of
labor and materials for said repairs or maintenance, but in no event shall be

less than $40.00 . The cost of each Customer for "turn off" or "turn-on"
pursuant to the rules shall be $15.00.

shxilgatas new rate or texi
+Indioaton chunge

+EB 212
Rate Schedule:

MO. PUBLIC 5t

LOMM

Febl'ua 8 1999 March 25,“].999 W’
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Missouri Public
Service Commission
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FORM NO. 13 P.S.C.MO. No. 1 Original | SHEET No. 5
Revised -

Cancelling P.S.C.MO, No, Original | SHEET No,
Revised

I Unincorporated area in Stone

Riverfo For.County. Missounri
Name of Issuing Corporation Community, Town or City

South of Nixa

ﬁF(‘,F‘lUEq '
SCHEDULE OF SERVICE CHARGES
LT 111989

Rate Schedule: =-====ve-—-- Additional %frv1cew%§§§ﬁgg

blic Service Comnhission
Availability

Any potential or existing metered Customer
adjacent to the Company's service connection mains
requesting or using standard water services.

Meter Installation

The cost to each Customer for the installation of
service and a water meter in accordance with Rule
No. 1l hereafter shall be $335.00.

Meter Test Fee

The cost to each Customer for a meter test
requested by said Customer in accordance with Rule
. No. 12 hereafter shall be $25.00.

Connection Inspection Fee

The cost to each Customer for inspection of the
connection of Customer water service lines to Company
service connections in accordance with Rule No. 5
hereafter shall be $25.00.

"Service Calls"

Repairs or maintenance made by the Company as a
result of damage or misuse of Company property, or
Customer property, when requested by the Customer,
shall be paid by the Customer based upon the actual
cost of labor and materials for said repairs or
maintenance, but in no event shall be less than $40.00.
The cost of each Customer for "turn-off" or "“turn-on"

pursuant to the rules sha $15.00.
cANEELL FILED

;&)@999 RER 07 {990
, *Indicates new rate or text sioNPublic Servios Commission
. +Indicates change hww N Gomnﬂs ,71
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CANCELLED
December 29, 2015
Missouri Public

FORM NO. 13

Resdgack

P.S.C.MO. No,__1 {Original} SHEET No.__6

Cancelling P.S.C.MO, No.__ Original | SHEET No.

UnincorporhBedisadda in Sto

Riverfork Water Company ' County, Missouri

For

ne

Name of lssuing Corporation Community, Town or City

South of Nixa

B § e o Lo 1)

RULES_AND REGULATIONS GOVERNING _ ' =“&IV

(a)

(b)

(c)

(d)

(e)

(£)

Rule 1 DEFINITIONS

"The "COMPANY" is the RIVERFORK WATERh
-acting through its officers, managers, or other

*Indicates new rate or text
+Indicates change

RENDERING OF WATER SERVICE . q
. 1 LT

MiSSOURI
e Commiss

duly authorized employees or agents.

The "CUSTOMER" is any person, firm, corporation
or governmental body which has contracted with
the Company for water service or is receiving
service from Company, or whose facilities are
connected for utilizing such service,.

The word "UNIT" shall be used herein to define
the standard user or property served and shall
pertain to any building whether residential or
commercial owned or leased. Mobile homes or
rental units are considered as separate units
for each single family or firm occupying same
as a residence or place of business.

A "MAIN" is a pipeline which is owned and
maintained by the Company, located on public
property or private easements, and used to

transport wateér throughout the Company's service
area,

A "CUSTOMER'S WATER SERVICE LINE" is a pipe with
appurtenances installed, owned and maintained by
the customer, used to conduct water to the
customer's unit from the property line or
outdoor meter setting, including the connection
to the meter setting. If the property line is
in a street, then the said customer's water
service line shall be dcemed to begin at the

- edge of the street abutting the customer's

property.

A "SERVICE CONNECTION" is the pipeline connecting
the main to the customer's water service line at
the property line, or outdoor meter setting HLED
cluding all necessary appurtenances.
FEBJ7 1390
88-149

Public Servioe Gomrn'lq

TOP

sion

r 199(F
Sept 25, 1 “
DATE OF 1SSUE _-cptember 25, 1989 DATE EFFECTIVE

Service Commission
WR-2015-0192; JW-2016-0084

month day year month day
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year
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FORM NO. 13 P.S.C.MO. No.___ 1 { Original} SHEET No._/

. Rywlysdk

. Cancelling P.5.C.MO. No. Original | SHEET No.
. Revised

Unincorporated -area in

Riverfork HWateyr Company FonhSxane_CQunxy,_M;ss%¥fL_h_——
Nlme ot Issumg Corporntlon Community, Town or
e - e .- South of '\IWQEH!EQ

RULES AND REGULATIONS GOVERNING

nn
RENDERING OF WATER SERVICE 86T 11 1388
: MISSOUR! .
Rule 1 DEFINITIONS (Continued) Public Service Commiission

This service connection will be Installed, owned, and
maintained by the Company. If the property line is in
a street, the said service connection shall be deemed
to end at the edge of the street abutting the customer's
property.

{(g) The "DATE OF CONNECTION" shall be the date of the permit
for installation and connection issued by the Company.
In the event no permit is taken and a connection is made,
the date of connection may be the date of commencement
of construction of the building upon the property.

(h) The "METER SETTING" includes the meter box, meter yoke,

114, and appurtenances, all of which shall be ovmed and
. maintained by the Company.

(1) The "METER" is a device used to measure and record the .
quantity of water that flows through; and 1s installed
in. the meter setting.

(1) "DEVELOPER" means any person, firm, corporation, partner~
ship or other entity that, directly or indirectly, holds
title to, or sells or leases, or offers to sell or lease,
or advertises for sale or lease, any lots in a subdivision,

(k) "SUBDIVISION" means any land in this state which is divided
or proposed to be divided into two or more lots or other
divisions of land, whether contiguous or not, or uniform
in size or not, for the purpose of sale or lease, and
includes resubdivision thereof.

FILED

FEBO7 1330

| 89 149
*Indicates new rate or text Public Servioe mmission
+Indicates change

FEB 0T 1995
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Service Commission
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December 29, 2015
Missouri Public
Service Commission
WR-2015-0192; JW-2016-0084

FORM NO, 13 P.S.C.MO. No.__1 { Original} SHEET No.__8

e taed
Cancelling P.S.C.MO, No.___ Original} SHEET No.
. eféﬁgd .
. Uninco rdated area in
Riverfork Water Company For- Stone County, Missouri
Name of lssuing Corporation Community, Town or City

South of Njix —
RECEIVE

RULES AND REGULATIONS GOVERNING
RERDERING OF WATER SERVICE Q0T 11 1989

MISSCURI
Public Setvice Comnlissior

(a) Every water customer, upon signing an application for
any water service rendered by the Company, or upon
taking of water service, shall be considered to have
expressed consent to be bound by these rates, rules and
regulations.

Rule 2 GENERAL

(b) The Company's rules and regulations governing rendering
of service are set forth in these numbered sheets, The
rates gpplicable to appropriate water service or rate
determination areas are set forth in rate schedules and
constitute a part of these rules and regulatiomns.

(¢) The Company reserves the right, subject to authority of
the Public Service Commission of Missouri, to prescribe
additional rates, rules or regulations or to alter ex-
isting rates, rules or regulations as it may from time
to time deem necessary and proper,

(d) After the effective date of these rules and regulations,
all new facilities, construction contracts, and written
agreements shall conform to these rules and regulations
in accordance with the statutes of the State of Missouri
and of the Public Service Commission .of Missouri. Pre-
existing facilities that do not comply with applicable
rules and regulations may remain, provided that their
existence does not constitute a service problem or improper
use, and reconstruction is not practical.

FILED

B 07 1990
| 0 g
*Indicates new rate or text Public Searvioe Commiss!
+Indicates change :

FEB 0 7 1990
DATE OF ISSUE Sentfmger 25, 1989 DATE EFFECTIVEW
GLU mq gy year B, BYx 5B
7R {LL%44»\ Colleen Jackson, Pres. Ozark, MO 65721
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name of officer title address




CANCELLED
December 29, 2015
Missouri Public
Service Commission
WR-2015-0192; JW-2016-0084

ISSUED BY ()0‘% o1l aeh-vacksaon

FORM NO, 13 P.S.C.MO. No.__ 1 {Ori nﬂl} SKEET No._9
BRIy

Cancelling P.S.C.MO, No.__ Original} SHEET No.
’ Unincor Rgvltsec(ii
‘ orated area
Rlverf?fk W?¥er C%Fpanv For.Stone Fgunf nni?
ame of Issuing Corporation Comm thT ity
South of Niag WE@

oy

~RULES-AND_REGULATIONS GOVERNING YU ll 1969
. DRENDERING OF LDIATER SERVICE

__A,,‘iﬁ-.r ol
Rule 3 COMPANY EMPLOYEES AND CUSTOMER REUNBE@E’VICG Lomm:si,io:ﬂ

(a) Employees or agents of the Company are expressly
forbidden to demand or accept any compensation
for any services rendered to its Customers
except as covered in the Company's rules and
regulations.

{(b) No employee or agent of the Company shall have
the right or authority to bind it by any promise,
agreement or representation contrary to the
intent of these rules and regulations.

FILED

FEB )77 1990
_ 89 -1 4
*Indicates new rate or text Public Serv?oe Comm% on
+Indicates change
1 3

DA September 25, 1989 ’ o :
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FORM NO. 13 P.S.C.MO. No,____ 1

{ Oria'lnal} SHEET No.__10
Rexiged -

Cancelling P.5.C.MO. No ‘Orisinel SHEET No.
_ Uninc 1 area in
Riverfork Water Company Fo Stone County, Missouri

r-

Name of Issuing Corporation

Commumty. Town or City

South of Nixa

-

_ T RULESAND REGULATIONS COVERNING__ppny 1y 1gg¢

Rule 4 APPLICATIONS FOR SERVICE

(a) A written application for service,

service is provided to any unit.

and regulations.

. extension of water mains.

a main extension or .other unusual
or equipment expense is required,
shall require a written contract.

necessary to provide such service.

*Indicates new rate or text
+Indicates change

customer, stating the type of service required
and accompanied by any other pertinent informa-
tion, will be required from each customer before

tomer, upon signing an application for any
service rendered by the Company, or upon taking
of service, shall be considered to have ex-
pressed consent to the Company's rates, rules

(b) 1If service is requested at a point not already
served by a main of adequate capacity, a main of
adequate size shall be extended as ,may be
necessary according to the Company's rule for

(¢) When, in order to provide the service requested,

may include, but not be limited to the
obligations upon the Company and the Applicant,
and shall specify a reasonable period of tlme

MISSOURI

Public Service Com
signed by the

Every cus-

construction
the Company
Said contract

FILED

missiop

gEéﬂ 07 990
Public Servioe Com

Issior

September 25, 1989

DATE OF ISSUE
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CANCELLED ISSUED BY

DATE EFFECTIVE

FEB 071886~

monih Jaypyeary5g

T Colleen Jackson, Pres. Ozark,
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December 29, 2015
Missouri Public
Service Commission
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FORM NO. 13 P.S.C.MO. No. 1 Original} SHEET No. 11
Revised

Cancelling P.S.C.MO. No, {Original} SHEET No.,

Revised
Unincorporated area in

Riverfork Water Company ________For__Stane—coun%¥r—u+ssegfé————w—
. Name of Issuing Corporation Community, Town or City
South of Nixa
BRECEIVE
RULES AND REGULATIONS GOVERNING

RENDERING OF WATER SERVICE DCT 11 1986

MISSOURIL
Public Service Commissio b

Rule 5 INSTIDE PIPING AND CUSTOMER WATER SERVICE
LINES

{z2) The Company will provide the Customer water
service at the outdoor meter, or at the property
line. Separate units shall be served through
separate service lines.

(b) The Service Connection from the water main to the
Customer's property line, the meter installation
and setting shall be constructed, owned and
maintained by the Company. Service line
construction and maintenance from the property
line or meter setting, including the conection to

the meter setting, to the building shall be the

. responsibility of the Customer, and is subject to

inspection by the Company. Customers shall be

responsible for the cost of repairing any damage
to the Company's lines, meters, and meter
installations caused by the Customer, his agent,

or tenant. Customer shall be responsible for a

fee to Company for inspection of the initial

connection of service.

{(c) Existing water service lines may be used in
connecting with new buildings only when they are
found by examination and testing not to constitute
a hazard to the health and safety of any Customer
or the Company's facilities.

(d) The Customer's water service lines shall be brought
tc the unit at a depth of not less than 36 inches
and have a minimum inside diameter of 3/4 of an
inch upon entering the building. The service
line shall be valved. This valve must be kept in
good repair in order to shut off the water sup@rLEg
and drain the inside plumbing, if necessary.

*Indicates new rate or text FEB 07 1p90
+Indicates change 89 -1l4 y
" ) PUDYE B TORs-ommission
DATE OF ISSUE _October 11, 1989 DATE EFFECTWE_%F’
s month d Year mon day year 158
00000y Craid faark.
Dege/?ancélrE;;EI2301§SUED BY P 27reColleen Jackson, Pres, Qzark, MO 65721

ame of officer title address
Missouri Public

Service Commission
WR-2015-0192; JW-2016-0084




FORM NO. 13 P.S.C.MO. No.___ 1

Original} SHEET No._ 12
Zoed A

. Cancelling P.S.C.MO, No. 01‘181“9-1} SHEET No.

Uninco etvéﬁ:eé‘d area 1in
For_Stone County, Missouri

Community, Town or City
South of NiR

Riverfork Water Company
Name of Issuing Corporation

——RULES—AND-RECULATIONS GOVERNING  0CT 11 1989
RENDERING-OF-WATER SERVICE

WISSOUEH
Rule 5 INSIDE PIPING AND CUSTOMER WATER $EM|ECEervice Commiksion
_LINES {continued)

(e) The Customer's water service lines and inside
piping shall be of material conforming to
recognized standards for potable water service
and shall have a pressure rating of at least 160
psl working pressure.

(f) Held for future use.

(g) Any change in the location of an existing
service connection requested by the Customer
shall be made at his expense.

. (k) The Company shall have the right to enter the
Customer's premises for purposes of inspection
to ensure compliance to these rules and regu-
lations. The Company shall identify themselves
« and make these inspections only at reasonable
hours.

(1) Neither Customer's water service lines nor the
Service Connection may be extended along public
streets or roadways or through property of
others in connecting with the Company's mains,
except where the service connection is in the

the main. The service connection and service
line must be laid in a straight line and at
right angles to the main and the face of the

- ‘structure or as nearly so as possible. Any
deviation from this because of physical obstruc-
tion will be at the discretion of the Company.

FILED
FEB 27 1330
84 - i4d
*Indicates new rate or text , Public Service do‘fn lssion
. +Indicates change : .
BO7

December 29, 2015 0 00 P.0. Box 158

s. Ozark. MO 65721
address

Missouri Public
Service Commission
WR-2015-0192; JW-2016-0084 -

name of ofiicer title

DATE OF ISSUE _S¢ptember 25, 1989 DATE EFFECTIVEW
CANCELLED &p monﬂ% mon ay year
ISSUED BY )a_ Colleen Jackson, Pre

water main easement in order to be connected to -




FORM NO. 13 P.S.C.MO. No. 1 {Orfgi;él} SHEET No._ 13

Cencelling P.S.C.MO, No, Original] SHEET No.
. UnincbBPBetba area in

Riverfork Water Company For Stone County, Missouri

o o Tl Corsordtlon e mRm o

RULES. AND RECIILATIONS. COVERNTNG UCT 11 1983
RENDERING OF

WA T [ nER
Vi ws a1 ad

Public Service Comi{nissiof
Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICE LINES (continued)

(3) Any customer having a plumbing arrangement, or a water-
using device that could allow backsiphonage of any chemical,
petroleum, process water, water from a questionable supply,
or other substance that could create a health hazard or
damage to the water system, shall be required to install
and maintain a backflow prevention device. This rule may
also apply to customers on whose premises it is impossible
or impractical for the company to perform a c¢ross connection
survey. The device, installation, location and maintenance
program shall be approved by the company.

" FILED

FEBOY 1390
gy -

*Indicates new rate or text Public Service Commiss}on
+Indicates change

. FEB U7 T
DATE OF ISSUE _Septe b 1289 DATE EFFECTIVE - BRI
0 men Z:h mB.O. Box 158
CANCELLED ISSUED BY Collecn Jackson, Preg Dzark, MO 65721

i address
Decomber 29, 2015 name of officer title
Missouri Public

Service Commission
WR-2015-0192; JW-2016-0084




FORM NO. 13 P.S.C.MO. No. 1 {Origlnal} SHEET No._ 14

Rextost
Cancelling P.S.C.MO. No.__ Original | gHEET No.
. ‘ UnincokBe¥&edd area in
Riverfork Water Company Stone County, Missouri

For-

Name of Issuing Corporation Community, Town or City

South of Nixa

L}

—RUEES—AND-—REGULATIONS-GOVERNING —
—————— RENDERTNC-O0FE-WATER- SERVICE DoT 41 1989

ST

Rule 6 IMPROPER OR EXCESSIVE USE

MISSOURI

(a) No Customer shall be wasteful of the GAQE %%'iylce Qomq"ss'or
plied to his premises by his willful action or
inaction. It shall be the responsibility and
duty of each Customer to maintain all piping and
fixtures at his unit in a good and efficient
state of repair at all times,

(b) No Customer shall make or cause to be made a
cross connection between the potable water
supply and any source of chemical or bacterial
contamination oxr any other water supply. The
Company shall deny or discontinue service where
Customer's Water Service Line or inside piping
may, in the opinion of the Company, cause a
cross-connection with non-potable water or

. otherwise jeopardize the health and safety of

other Customers or the Company's facilities.

(¢) No Customer shall make or cause to be made a
connection to a device that will result in
excessive water demand or excessive shock, such
as water-hammer, to the Company's mains.

(d) No Customer shall tamper with, remove, or will-
fully damage a water meter or attempt to operate
the shutoff cock on the meter yoke, or allow any
such action.

(e) No Customer shall attempt to take unmetered
water from the Company mains either by an
- unauthorized tap or direct connection to service
connection nor by connection to a fire hydrant.

FILED

FEB 37 139G
*Indicates ne t text -
FIndicotes ch‘:n;: eor : Public Sgrgioe (!of'n r?ﬂssio N

. 07 1930

I} monkm molgthO dﬂ%os!“fSB
omceuto ISSUED BY &é@u Colleen Jackson, Pres. Ozark, MO 65721

December 29, 2015 name Of olficer
Missouri Public U title

Service Commission
WR-2015-0192; JW-2016-0084

address




1
FORM NO.13  P.§.C.MO. No, {Original} SHEET No.
Rexiend :

Cancelling P.5.C.MO,. No.

iOriginal} SHEET No,
Unincor gfgiég% area 1in

ForStone County, Missouri
Community, Town or City
South of Nixa

. Riverfork Water Company
Name of Issuing Corporation

—RULES—ANDREGULATIONS -GOVERNING

———————RENDERING—OE - WATER-SER PP
VICE SETH1 108

Rule 6 IMPROPER OR EXCESSIVE USE (continued)

MISSOURI

(f) Customers will not be permitted to supPlpiwdbwwice Commissiop
in any way to premises other than the service
address, nor to permit others to use their hose
or attachments, nor leave them exposed to use by
others without permission from the water
company.

FILED

s FEB Q7 1990
nd}cates new rate or text . 8 g - 4 i
. +Indicates change Public Servioe éomr*lssion

DATE OF ISSUE _September 25, 1989 DATE EFFECTIVE FEB O LS
p monthj dayzyenr mon a

¥ ye
P . B
CANCELLED ISSUED BY VAM?\-) 0 i igg

Colleen Jackson, P .
December 29, 2015 U ! res. Ozarkr MO 65721

Missouri Public name of officer title address
Service Commission
WR-2015-0192; JW-2016-0084




— ‘ ' P.S.C. MO. No. I Ist (Original) SHEET No. 16

‘ (Revised)
~ Canceling P.S5.C. MO. No. 1 (Original) SHEETNo. 16
(Revised)
. Riverfork Water Company For Unincorporated area in Stone County, Mo.
Name of Issuing Corporation Community, Town or City

South of Nixa

RULES AND REGULATIONS RECEIVED |

WATER SERVICE

Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY N3Y 1 7 183

(@ The Company may discontinue service for any of the following reas?glsjtb"c Sgriusig:‘l)fgr missior

1. Non-payment of a delinquent account not in dispute.
2. Failure to post a security deposit of guarantee acceptable to the utility company.

3. Unauthorized interference, diversion or use of the utility service situated or
delivered on or about the customer's premises.

4. Failure to comply with the terms and conditions of a settlement.

5. Refusal to grant access at reasonable times to equipment installed upon the premises
of the customer for the purpose of inspection, meter reading, maintenance or

. replacement.

6. Violation of any of these rules and regulations on file with and approved by the
Commission, or for any condition which adversely effects the safety of the customer
or other persons, or the integnty of the Company's delivery system.

7. Enclosing or obstructing any meter so as to make reading of repairs unreasonably
difficult.

(b) The Company may discontinue service after notice by first class mail is sent at least ten *
(10) days prior to the proposed discontinuance. If written notice is hand delivered to the
customer, it shall be done at least ninety-six (96) hours prior to discontinuance. Service
of notice by mail is complete upon mailing. At least twenty-four (24) hours preceding a
discontinuance, the Company shall make reasonable efforts to contact the customer to
advise him/her of the proposed discontinuance and what steps must be taken to avoid it.
Reasonable efforts shall include either a second written notice, a doorhanger, or at Jeast
two (2) telephone call attempts reasonably calculated to reach the customer.

FILED

* Indicates new rate or text DED 1 5 1QQ
+ Indicates change

. DATE OFISSUE___ // / /s /L DATE EFFECTIVE MO)J ;U%BU/G/S :Eﬂy c«fEEO -

month day/'year . month day year
ISSUED BY S e e, DPresident, P. O. Box 158, Ozark, Mo 65721

CANCELLED H
Decamber 26, 2015 name of officer title address
Missouri Public
Service Commission
WR-2015-0192; JW-2016-0084




FORM NO. 13 P.8.C,MO. No.__ 1 { Orlsinal} SHEET No._16__
Rexiaed

. Cancelling P.5.C.MO, No. Orislnﬂl} SHEET No.
Unincorpdenised farea 1n
Riverfork Water Company F Stone County, Missouri
o} o —_
Name of Iesuing Corporation communiféﬁﬁ%
RULES AND REGULATIONS GOVERNING UCT 11 1483

RENDERING OF WATER SERVICE

Allrspesdng iyl
DZIE"I"A" A2 R1]

Public Service Comnjissior}’

Rule 7 DISCONTINUANCE OF WATER SERVICE RY COMPANY

(a) The Company may discontinue or deny service for any of the
following reasons: NQGEL\E@
1. Nonpayment of a delinquent account. 5 _
2., Fallure to post & security deposit or guarantee UEC' 19 ’ ﬁl'c
acceptable to the utility. 5 ?Eﬁgn
. - g‘:’gﬂ‘
3. Unauthorized interference, diversion or use of %h‘%%eﬁ‘f‘ﬁgum
" utility service situated or delivered on or aBGRE thq¢Nﬁ5
customer's. premises.

. 4; Fallure to comply with the terms and conditions of a
apttlement agreement,

5. Refussl to grant access at reasonable times to equip~
" ment installed upon the premises of the customer for
the purpose of inspection, meter reading, maintenance
or replacement.

6. Violation of any of these rules and regulations on
file with and approved by the Commission, or for any
condition which adversely affects the safety of the
customer or other persons, or the integrity of the
utility's delivery system,

7. Enclosing or obstructing any meter so as to make reading
or repairs unreasonably difficult.

{b) The Company may discontinue service after notice by first
class mail is sent to the customer at least six (6) days
prior to the date of the proposed discontinuance. Irf
written notice is hand delivered to the customer, it shall
be done at least forty-eight (48) hours prior to discontinuance,
Service of notice by mail is complete upon mailing. F"_ED

"Indlcatés new rate or text FEB 07 1930

. +Indicates change ' 83 -149

2ublic &

8
DATE OF ISSUE _>cptember 25, 1989 DATE EFFECTIVE

m°ﬂ*§@’m PoRy Stk 1998
Colleen Jackson, Pres, Ozark, MO 65721
ISSUED BY “ 0 name of officer title afdaress




P.S.C. MO. No. 1 Ist (Original) SHEET No. 17
(Revised)
Canceling P.S.C. MO. No. 1 (Original) SHEET No. 17
(Revised)
. Riverfork Water Company For _Unincorporated area in Stone County, Mo.
. Name of Issuing Corporation Community, Town or WEC%TVEV
South of Nixa
RULES AND REGULATIONS HOY 121896
WATER SERVICE -
MISSOUR:
Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANYBlitBanine Cnmmiscior
(c) If discontinuance of service would affect an occupant who is not the Company's

(d)

(e)

(2)

(h)

customer, or is not responsible for payment of the bill, then the Company shall make
reasonable effort to inform such occupant(s) of the matter.

The Company shall postpone the discontinuance if personnel will not be available to
restore service the same day, or if personnel will not be available to restore service the
following day. The Company also shall postpone discontinuance if a medical emergency
exists on the premises, however the postponement may be limited to 21 days, and the
Company may require proof of a medical emergency.

Discontinuance of service will be made during reasonable hours and within eleven (11)
days of the date specified in the notice. Company personnel shall identify themselves
and announce the intentions to disconnect service, or leave a conspicuous notice.

The provisions of paragraphs (c) and (e) above may be waived if safety of Company
personnel while at the premises is a consideration.

Discontinuance of service to a unit for any reason shall not prevent the Company from

pursuing any lawful remedy by action at law or otherwise for the collection of moneys
due from the customer.

In case the Company discontinues its service for any violation of these Rules and

Regulations, then any moneys due the Company shall become immediately due and
payable.

FILED

* Indicates new rate or text

QMM

|+ Indicates change MgrEUBUGSEchE
. DATE OF ISSUE M}j@mga) /S, /99( _DATE EFFECTIVE W 157 (958

month year month day year
ncenes [SSUED BY ,// A Jiprd s S35 President, P. O. Box 158, Ozark, Mo 65721
December 29, 2015 name of oﬁiccr title address
Missouri Public

Service Commission
WR-2015-0192; JW-2016-0084
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FORM NO. 13 P.S.C.MO. No._ 1t ,{m} SHEET No. 7

. Cancelling P.5.C.MO, No, Original } SHEET No.
) Rev!g:eg ,
. Unincorporated 'area in
Riverfork Water Company ForStone County Mjssgn;j
Name of 1ssuing Corporation Community, Town or City
RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE OCT 11 1988

MISSOURI
Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY (genfil@uedivice Comr

hisslof

(¢) The Company shall make reasunable effort to communicate
with the customer regarding the reason(s) for discontin-
uance of gervice, and the resclution. If discontinuance
of gservice would affect an occupant who is not the company's
customer, or is not responsible for payment of the bill,
then the Company shall make reasonable effort to inform such
occupant(s) of the matter.

{d) The Company shall postpone the discontinuance i1f personnel
will not be available to restore service the same day, or
if personnel will not be available to restore service the
following day. The Company also shall postpone discontin-
uance 1f a medical emergency exists on the premises, however

. the postponement may be limited teo 21 days, and the Company
may require proof of a medical emergency. CA?‘&GELLEFB
.
{(e) Discontinuance of service will be made during reasonable
hours. Company personnel shall identify themselves and _ -
announce the intentions to discomnect service, or leave DEC 19 1?90
a conspicuous notice of the disconnect. [\J 1% /7
Y [n/}’ ¢

(£) The provisions of paragraphs (c) and (@) above may Pghiic Serice Commissipn
walved 1if safety of Company personnel while at the premiseM}SSGUi’l
is a consideration.

{g) Discontinuance of service to a unit for any reason shall
not prevent the Company from pursuing any lawful remedy
by action at law or otherwlse for the collection of monies
"due from the customer.

(h) In case the Company discontinues its service for any
violation of these Rules and Regulations, then any monies
due the Company shall become immediately due and payablF"_ED

FEB 07 1330

*Indicates new rate or text 89 -14
+Indicates change ' Public Servioe COfﬂﬂﬂSS‘Ot
FEB O 1990
. DATE OF ISS September 25, 1989 DATE EFFECTIVE
o s e | T, 5015
ISSUED BY JU,MA) Colleen Jackson, Pres. Qzark, MO 65721

name of officar titla address



FORM NO. 13 P.S.C.MO. No.__'1 {Orlglnal} SHEET No._ 18

. Cencelling P.S.C.MO, No, Or!g‘lnal} SHEET No.
Unincor larea in
Riverfork Water Company Foroktone County, Missouri
Name of lssuing Corporation Community, Town or City
south of NixRECEIVED
RULES AND REGULATIONS GOVERNING QQT 1 1 1989

RENDERING OF WATER SERVICE

MISSOURI _
Rule 7 DISCONTINUANCE OF WATER SERVICE BY cOMPANY Pubticidasuice Commiissior

(1) The Company has the right to refuse or to discontinue
service to any unit to protect itself against fraud or
abuse.

() The Company shall deal with customers and handle customer
accounts in accordance with the Public Service Commission's
Utility Billing Practices, 4CSR 240-13,

FILED
FEB 07 1990

| 9.~ 149
*Indicates new rate or text Public Service Commission
+Indicates change '

. FEB 07 W90
DATE OF ISSUE _Sepbtember 25, 1989 DATE EFFECTIVE-.W
mon day ,year Q
popl B I
ISSUED BY (lﬂm W Colleen Jackson, Pres. Ozark, MO 65721

CANCELLED nams of olficer titla address
December 29, 2015
Missouri Public
Service Commission

WR-2015-0192; JW-2016-0084




FORM NO, 13 P.S.C.MO. No. 1 {Orlginall SHEET No. 19
Rewesd |

Cancelllng P.S.C.MO. No. iOrisinnll SHEET No.
. Uninc ?5‘61155% d area in
Riverfork Water Company For_..Stone County, Missouri
Name of Issuing Corporation Community, Town or City
———Seuth of NixpeerEp—
RULES AND REGUILATIONS GOVERNTING
EENDERTNG OF WATER SERVICE UCT 11 19&?9

MISSOUR)
Rule 8 DISCONTINUANCE OF WATER SERVICE AT CUSTOMER'EulpliggS¢rvice Conmissipr

(a) Service will be discontinued at the Customer's request,
by giving not less than twenty-four (24) hours notice
to the Company during its regular office hours. The
Company shall, on the requested day, read the Customer's
meter and charges for water service rendered up to and
including the time of discontinuance shall be computed and
will become due and payable immediately.

(b) A customer may request temporary discontinuance of
service for any length of time for his own convenience;
however, the customer shall still be charged for service

at the appropriate rate during the time the service is

. turned off. Turn off and turn on charges are specified

in the schedule of service charges.

o

3 FILED

07,199

BES 07919%¢
*Indicates new rate or text Public Service Commissior]
+Indicates change ‘

. FEBUT19%0
DATE OF ISSUE_Lp_tmr_ub_aer_lL__i&L__ DATE EFFECTIVEW
mon ay Yyear

‘ P 0. Box 158
A 2 , N

name of o(racar i

CANCELLED ISSUED BY 5721

December 29, 2015
Missouri Public
Service Commission
WR-2015-0192; JW-2016-0084




FORM NO. 13 P.S.C.MO. No._ 1 {Originﬂl} SHEET No, 20
Rewgsd —

. Cancelling P.S.C.MO. No. 01‘131"31} SHEET No.

. Revised | .
Unincorporated area in

Riverﬁ')rk m;ali-rap_(‘cnmpanéif For_MLg_mEqnnri
ame of Issuing Corporation Communi H
| ) _ south of niBECEIVED

RULES AND REGULATIONS GOVERNING UL L1198y
RERDERING OF WATER SERVICE

W ARSI AT aXE I n]]
LR A=A~

Public Service Comnilissior

Rule 9 INTERRUPTIONS IN SERVICE

‘(@) The Company reserves the right to discontinue water
in its mains at any time, without notice, for making
emergency repalrs to the water system.

(b) Whenever service is interrupted for repairs, all customers
affected by such interruptions will be notified in advance
whenever it is possible to do so. Every effort will be
made to minimize interruption of service.

(e) No refunds of charges for water service will be made
for dinterruptions of service unless due to willful
misconduct of the Company.

(d) In order to avoid service problems when extraordinary
. conditions exist, the Company reserves the right, at all
times, to determine the limit of and regulate in a
. reascnable and non~sdiscriminatory mamner, and where
practical, the maximum amounts of water drawn from the
Company mains,

FILED

. FEg a7 11920
*Indicates new rate or text -

+Indicates change Public Service Commissior

. FEB U7 1580
DATE OF Issyg . September 25, 1989 DATE EFFECTIVE
month ~day year month day yea
B.0. ‘Box 158
GCANCELLED ISSUED BY—= OL‘A) Colleen Jackson, Pres. Ozark. MO 65721

December 29, 2015 name of olficer titls address

Missouri Public
Service Commission
WR-2015-0192; JW-2016-0084
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FORM NO. 13 P.S.C.MO. No.___ 1 {Orlginal} sHEE"r No, 21
Rewiund
. Cancelling P.S.C.MO. No.

éOriginal} SHEET No.
Unincor gfg%ga'area in

Riverfork Water Company For.Stone County, Missouri

Name of Issuing Corporation Community, Town or Cit
— —South of NioHECEIVED
RULES_AND REGULATIONS GOVERNING 0CT 11 1989
RENDERING OF WATER SERVICE
: MiooUUHT
Rule 10 BILLS FOR SERVICE Public Service Cominissiof

(a) The charges for water service shall be at the rates
specified in the rate schedules on file with the
Missouri Public Service Commission. Service charges
for turn-off of service are set forth in the Schedule
of Service Charges,

(b) A Customer who has made spplication for water service
to a unit shall be responsible for payment for all
water service provided to him at said unit until the
Customer notifieg the Company to discontinue service,

(c) Each customer is responsible for furnishing the Company
with his correct address. Failure to receive bills
. will not be considered an excuse for non-payment nor
reason to permit an extension of the date when the
account would be considered delinquent. Bills and
notices relating to the Company or its business will
be mailed or delivered to the mailing address entered
in the Customer's application unless the Company is
notified in writing by the Customer of a change of
address.

(d) Payments shall be made at the office of the Company or at
such other places convenilently located as may be desig-
nated by the Company or by ordinary mail. However, -
payment must be received by the close of business on
the date due.

(e) - The Company will not be bound by bills rendered under
mistake of fact as to the quantity of service rendered
or as a result of clerical error.

FILED

FEB (7 1930
*Indicates new rate or text 89 - & b 3 sion
+indicates change Public Service Lomm
. FEB U7 1090
DATE OF ISSUE DATE EFFECTIVE ] :
mon ay ear maon ay Year
_ P.0O. Box 158
ISSUED BY wﬂj!ﬁ‘) Aa, - CGl-l\‘C?r_‘;Lﬂﬂ'lrﬁnh PBaoo ol MOy _QR—I')]_
CANCELLED name of officar TR title T afidress o <

December 29, 2015
Missouri Public
Service Commission
WR-2015-0192; JW-2016-0084




FORM NO, 13 P.5.C.MO. No.__'1 {Original} SHEET No._ 22

Rev{ otk
. Cancelling P.S.C.MO. No.__ Original} SHEET No.
UnincorpbiteHéed drea in

Riverfork Water Company ForStone County, Missocuri
Name of Issuing Corporation Community, Town or City

_ _South of NiEﬁEeEf”EB

RULES AND REGULATIONS GOVERNING 56T 11 1989
RENDERING OF WATER SERVICE UL

1IS80URI

. . ¢|‘ . Py
(f) A separate bill shall be rendered for each &HPJ&%IS%@E@ Commigstot
itemization of 3l]l water service charges.

(g) The Company shall have the right to render bills monthly,
Bills shall be due and payable to it no later than
twenty-one (21) calendar days from the date of renditiom,
unless such due date falls on a Sunday, a legal holiday,
or other day when the office 1is closed, iIn which case
the due date shall be extended to the next business day.
All bills for service shall state the due date. Bilig
unpaid after the stated due date will be delinquent
and the Company shall have the right to discontinue
service in accordance with Rule 7. The Company shall not
be required to restore or connect any new service for
such delinquent Customers until the unpaid account due the

. _ Company under these Rules and Regulations has been paid in

full or arrangements satisfactory to the Company have been
made to pay said account.

(h) When bills are rendered for a period of less than a
complete billing period due to the connection or
termination of service, the billing shall be the monthly
minimum plus an amcunt based on the water used at the
commodity (water usage) rate or one-half (1/2) of the
flat rate if applicable.

(1) Held for future use.

FILED

FEBQO7 1990
89 -

*Indicates new rate or text Public Service Com |SS"0|'\

+Indicates change
H-_H L EEY
September 25 1989 DATE EFFECTIVE
. DATE OF I TEEE month ~ day “year 'porsh Btk 138

(M}b Colleen Jackson, Pres. Ozark, MO 65721

name of olficer title address
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CANCELLED
December 29, 2015
Missouri Public
Service Commission
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FORM NO. 13 P.S.C.MO. No, 1 { Original | SHEET No.__23
" {Revised
Cancelling P.S,C.MO. No, Original | SHEET No.
. Revised . :
Unincorporatéd area in Stone

Riverfork Water Company
Name of Issuing Corporation

For Stone County, Missouri
Community, Town or City

2onshoof KRECENVED- —

RULES AND REGULATIONS GOVERNING
50T 11 1983
RENDERING OF WATER SERVICE
MiISSOURI

Public Service Commyissior

(3) The Company may require a security deposit or other
guarantee asa a condition of new service Lf the
customer: still has an unpaid account with a utility
providing the same type of service accrued within the
last five years; or has diverted or interfered with
the same type of service in an unauthorized manner {
" within the laat five (5) years; or is unable to establish
a credit rating with the Company. Adequate credit rating
.for a residential customer shall be established if the
Customer: owns or is purchasing a home; or is and has
been regularly employed full time for at least one year);
or has an adequate and regular gsource of income} or can
provide credit references from a commercial ecredit source,
. 4
(k) The Company may require a security deposit or other
guerantee of payment as & condltion of continued service
if: the water service of the Customer has been dia-
continued for nen-payment of a delinquent account not

in dispute; or the utility serviece to the unit has been
diverted or interfered with in an unauthorized manner; or

the Customer has failed to pay bills before the delinquency
date for five (5) billing periods out of twelve (12) con-
secutive billing periods, or two {2) out of four (4) con-
secutive guarters, whichever shall apply.

(1) The amount of a security deposit shall not exceed utility
charges applicable to one (1) billing period plus
thirty (30) days, computed on estimated or actual
annual usage,

{m) - Interest at the rate of 6% per annum compounded annually
shall be payable on &ll deposits, but shall not accrue
after the utility has made reasonable effort to return
the deposit. 1Interest may be credited to the customer's

account, _ F".E:D
FEB 071930

*Indicates new rate or text

CANCELLED .
December 29, 2015 i
L ISSUED BY M P 1o 4 )Q/ﬂ ,{,/MC_OI leen Jackson, Pres. Ozark, MO 65721
i WR-2015-0192; JW-2016-0084 name of officer title address

O
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FORM NO. 13 P.S.C.MO. No.__ 1 {Originﬂl} SHEET No. 24
Bevised

Cancelling P.S.C.MO. No._ Orlsinal} SHEET No,
. Uni Rev{_'seg ,
nincorpdrated ‘area in
ForStone County, Missouri
Community, Town or City
South of Nixa

RECEIVED

Riverfork Water Company
Name of Issuing Corporation

RILES AND_RBEGSHTATTIONS GOVERNTNG

RENDERING OF WATER SERVICE 0eT 11 1989

MISSOURI
{(n) After a customer has paid proper and undispufedbiic Service Compiissior
utility bills by the due dates, for a perioed not
to exceed one year, credit shall be established
or re—established, and the deposit and any interest
due shall be refunded. The utility may withhold
full refund of the deposit pending resoclution of a
disputed matter.

(o) The utility shall give a receipt for deposits
received, but shall alsc keep accurate records
of deposits, including customer name, service
address, amounts, interest, attempts to refund
and dates of every activity regarding the deposit,

(p) All billing matters shall be handled in accordance

with the Commission's Utility Billing Practices,
. 4 CSR 240-13,

FILED
Féa 07 199
, - 1414
*Indicates new rate or text Public Service Com mlssionLi
+Indicates change '
. FEB 07 1330
DATE OF ISSUE _September 25, 1989 DATE EFFECTIVE
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December 29, 2015

Missouri Public
Service Commission
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December 29, 2015
Missouri Public
Service Commission
WR-2015-0192; JW-2016-0084

FORM NO.13  P,5.C.MO. No.__ L { Orig'lns.l} SHEET No. 2°

Riverfork Water Company

REVIBRX
Cancelling P.5.C.MO. No..

Unincoré@f‘é‘ﬁéﬁ

For-

Original} SHEET No.

area in
Stone County, Missouri

Name of Issuing Corporation

South of Nixa
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(a)

(b)

(c)

(d)

(e)

Rule 11 METERS AND METER INSTALLATIONS

metered. The Company's installed meter shall be
the standard for measuring water used to deter-
mine the bill.

All meters and meter installations shall be
furnished, installed, maintained and removed by
the Company and shall remain its property.

The Company shall have the right to determine on
the basis of the Customer's flow requirements
the type and size of meter to be installed and
location of same. If flow requirements increase
or decrease subsequent to installation and a
larger or smaller meter is requested by the
Customer, the cost of installing such meter
shall be paid by the Customer.

Service to any one Customer shall be furnished
through a single metering imstallation. Where a
building is occupied by more than one tenant,
the building shall be served by one meter. The
Customer may rearrange piping at his own expense
80 as to separate the units and meter his
tenants as he chooses, then divide the bill
accordingly.

The meters and meter installations furnished by
the Company shall remain its property, and the
owners of premises wherein they are located

-shall be held responsible for their safekeeping,

For failure to protect same against damage, the
Company may refuse to supply water until the
Company is paid for such damage. The amount of

MISSOURI
All permanent service connections shallUblic Service Gemmissiop

the charge shall be the cost of the necessary FILED
replacement parts and the labor cost necessary
to make the repair.
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Public Service Commissign

(f) The meter will be installed at or near the Cus-
tomer's property line; it shall be placed in a
meter box vault constructed by the Company in
accordance with its specifications. Company
shall furnish and install suitable metering
equipment for each Customer except where instal-
lation in a special setting is necessary, in
which case the excess cost of installation shall
be paid by the Customer, '

{g) The Customer shall promptly notify the Company
of any defect in, or damage to, the Meter
Setting.

(h) Any change in the location of any existing meter
. or Meter Setting at the request of the Customer

shall be made at the expense of the Customer,
and with the approval of the Company.

(i) If an existing basement meter location is
determined inadequate or inaccessible by the
Company, the Customer must provide for the
installation of a meter to be located at or near
the Customer's property line. The Customer
shall obtain from the Company, or furnish the
necessary meter installation appurtenances
conforming to the Company's specifications, and .
said appurtenances and labor shall be paid for
by the Customer.

(j) - Approved meter installation locations in dry
basements, sufficiently heated to keep the meter
from freezing, may remain provided the meter is
readily accessible, at the Company's and Cus-
tomer's convenience as determined by the Company,
for servicing and reading and the meter space FILED
provided is located where the service line

FEBO7 1940
89 -

*Indicates new rate or text _ 149
+Indicates change Pubiic Servioe Corhmissipn
. -~ FEB U7 1990

DATE OF ISSUE _.September 25, 1989 DATE EFFECTIVE

month ,day year month day™ year
CANCELLED .P,(’/A.)Qﬁ Colleen Jackso p P.0. Box 158
December 29, 2015 ISSUED BY nr res. Ozark, MO 65721

Missouri Public (I name of officer title address
Service Commission
WR-2015-0192; JW-2016-0084




FORM NO, 13 P.5.C.MO. No,

Riverfork Water Company’

Original HEET N ?7
{W}SET °

Cancelling P,5.C.MO, No. ' Original} §HEET No.
Uninco

area in
Stone County, Missouri -

For-

Name of Issuing Corporation Community, Town or City

South of NixaREGENVED —

RULES. AND._REGCULATIONS GOVERNING
RENDERTNG OF WATER SERVICE 0CT 11 1948

Rule 11 METERS AND METER INSTALLATIONS (conigig‘,uedi\"'S?SOU‘q
ublic Service Commissipr
enters the building. The Company may, at its
discretion, require the Customer to install a
remote reading device at an approved location,
for the purpose of reading the meter. It is the
responsibility of the Customer and/or the owner
of the premises to provide a location for the
water meter which, in the event of water dis-
charge as a result of leakage from the meter or
couplings, will not result in damage. The Water
Company's liability for damages to any and all
property caused by such leakage shall in no
event exceed the price of water service to the
affected premises for one average billing period
in the preceding year. Where damage is
caused by the negligence of Company personnel at
the premises, this limitation will not apply.
I{ a customer refuses to provide an accessible
location for « meter as determined by the
Company, the Company will notify the Secretary
of the Public Service Commission before ulti-
mately refusing service or proceeding to discon-
tinue service,
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Rule 12 METER TESTS AND TEST FEES Public Service Commissior

(a) Any customer may request the Company to make a special
test of the accuracy of the merer through which water
is supplied to him. This test will be made in accordance
with the standard regulations of the Commission.

(b) The Company reserves .the right to remove and test a
meter at any time and to substitute another in 1its
place. 1In case of a dispute involving a question as
to the accuracy of the meter, a test will be made by
the Company upon .the request of the Customer without
charge if the meter has not been tested within twelve
(12) months preceding the requested test; otherwise,
an approved charge will be made if the test indicates

. : meter accuracy within five percent (5%) or less.

(¢) ‘A meter test requested by the Customer may be witnessed
by the Customer or his duly authorized representative,
except for tests of meters larger. than two (2) inch
inlet, which will be conducted by the meter manufacturer.
A certified copy of the test will be provided to the
Customer,

(d) 1If a test shall show an average error of more than five

percent (5%), billings shall be adjusted as provided in
the Rule for bill adjustments based on meter tests.
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RENDERTIHNG OF WATER SERVICE

(a) Whenever any test by the Company of a meter
while in service or upon its removal from
service shall show such meter to have an average
error of more than five percent (5%Z) on the test
streams prescribed by the Commission, the
Company shall adjust the Customer's bills by the
amount of the actual average error of the meter
and not the difference between the allowable
error and the error as found. The period of
adjustment on account of the under-registration
or over-registration shall be determined as
follows:

. (1) Where the period of error can be shown, the
adjustment shall be made for such period.
(2) Where the period of error cannot be shown,
- the error found shall be considered to have
existed for three (3) months preceding the
test. '

(b) If the meter is found on any such test to
under-register, the Company may render a bill to
the Customer concerned for the estimated con-
sumption not covered by bills previously ren-
dered during the period of inaccuracy as above
outlined. Such acticn shall be taken only when
the Company was not at fault for allowing the .
inaccurate meter to remain in service.

(¢)  If the meter is found faster than allowable, the
Company shall refund to the Customer concerned
any overcharge caused thereby during the period
of ivaccuracy as ab?ve defined. Said refund
may, at the Company's option, be in the form o
a credit to the Customer's bill, FILED
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(A) This rule shall govern the extension of mains by
the Company in areas where there are no water
mains in the streets and/or roadways. The
Company will extend its mains along streets or
roads within its certified area to serve new
customers under the following terms and
conditions:

Rule 14 EXTENSION OF WATER MAINS

(1) Upon receipt of a written application for a
main extension, the Company will provide
the Applicant(s) an itemized estimate of
the cost of the proposed extension. Said
estimate shall include the cost of all
labor and materials required, including
valves, fire hydrants, booster stations,

. storage facilities, reconstruction of

existing mains (if necessary), and the
direct costs associated with supervision,
engineering, permits,: and bookkeeping.

Applicable income tax cost will be added to

this estimate calculated at the maximum

rate,

(2) Applicants shall enter into a contract with
the Company for the installation of said
extension and shall tender to the Company a
- contribution in-aid-of construction equal
to the amount determined in A-1, plus the
appropriate customer connection fee. The
contract may allow the customer to contract
with an independent contractor for the
installation and supply of material, except
that mains of 12" or greater diameter must
be installed by the Company and the ILED
reconstruction of existing facilities musJ:
be done by the Company. cER 07 1340
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(3) The cost to an Applicant or Applicants
connecting to & main extension contributed
by other Applicants shall be as follows:

(a) TFor single-family residential
Applicants that are applying for
service in a platted subdivision, the
Company shall divide the actual cost
of the extension (including income
taxes) by the number of lots abutting
said extension to determine the per
lot extension cost. When counting
lots, corner lots which abut existing
mains shall be excluded.

. (b} For single-family residential Applicants
that are applying for service in areas
that are unplatted in subdivision lots,
the Applicants' cost shall be equal to the
actual cost of the extension (including
income taxes) for said extension to and
across applicants property.

(¢) For industrial, commercial, or
multifamily residential Applicants,
the cost will be equal to the amount
calculated for a single-family
residence in Paragraphs 3a or 3b above
multiplied times the flow factors of
the Applicants' meter. The flow
factors of the various sizes of meters

are as follows:
FILEIL)
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Meter Size Flow Factor
5/8 1
1 2.5
11/2 5
2 8
3 15
4 25

{4) Refunds of contributions shall be made to
Applicant{s) as follows:

(a) Should the actual cost of the

. extension be less than the estimated

. ' " cost, the Company shall refund the
difference as soon as the actual cost

has been ascertained.

v (b) After the Company has closed its books
- for the year in which a contribution
was made, it will determine its actual
income tax cost associated with each
extension and refund any excess income
tax costs collected from each
Applicant.

{¢) During the first ten years after the -
main extension is completed, the
Company will refund to the initial
Applicants who paid for the extension,
monies collected from subsequent
Applicants in accordance with paragraph 3
above. The refund shall be paid withf{l ED
a reasonable time after the money is

collected, FEBO7 1990
89 -1
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(d) The sum of all refunds to any
Applicant shall not exceed the total
contribution, adjusted for taxes
associated with the extension, which
the Applicant has paid.

(5) Extensions made under this rule shall be and
remain the property of the Company.

(6> The Company reserves the right to further extend
the main and to connect mains on intersecting
streets and easements and customers connected to
such further extensions shall not entitle the
applicant(s) paying for the original extension
to a refund for the connection of such customers.

{7) Extensions made under this rule shall be of
company. approved pipe sized to meet water
service requirements. If the Company chooses to
size the extension larger in order to meet the
Company's overall system requirements, the
additional cost caused by the large size of pipe
shall be borne by the Company.

(8) No interest will be paid by the Company of
payments for the extension made by the Appli-
cant(s).

(9) 1If extensions are required on private roads,
streets, through private property, or on private
" property adjacent to public right-of-way, a
proper deed of easement must be furnished to the
Company without cost to the Company, before the
extension will be made.
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