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() A "MOBILE HOME(S)* shall be  acFiued Cammission

dwelling unit normally mounted on a trajler
for the purpose of transportihg.

tr) A "MOBILE HOME PARK® i{s an avea cosprised of
two (2) or more spaces for- the semi-permanent
setup of mobile hones, P

ts) A "MULTI-FAMILY DWELLING UNiT“ is a building
constructed under one roof that is separated
into wmore than one dwelling unit (i.e.
duplex, fourplex, ete.) :. :

(t) The term "RESIDENTI1AL CUSTOMER" shall
designate the personis) bccupying a building
or portion of building in  the case of a
. | multi-family dwelling under one (1) roof
which is owned, leased, or rented by one (1)

party and occuplied as a residente.

(u) The "SERVICE CONNECTION" {8 ¢the tapping
saddle, corporation stop, piping, meter, and
meter setting associated with providing water
service from the Company's main to the

Customer’s property 1line or meter setting
location. Lo

(v) "SUBDIVISION" shall wmean the legal dividing
of a tract of Jland'into “two (2) or more
tracts, lots or parcels. ‘

{w) The Company's "“TECHNICAL SPECIFICATIONS®
shall consist of _the ainimum acceptable
construction standards for the material _and
installation practices asspciat) d, Nlthl the
installation of water piping and h&”“q‘wi
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Rule 1 DEFINITIONS (continued? RS
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iJ
() A "MOBILE HOME(S)" shall be defined ae &

dwelling unit normally mounted on a trailer
for the purpose of transperting.

tr) A "MOBILE HDME PARK™ jis an area comprised of

two (2) or more spaces for the semi-permanent
setup of mobile homes,

(s) A "MULTI-FAMILY DWELLING UNIT" is a building
coenstructed under one roof that is separated
into more than one dwelling wunit {i.e.

duplex, fourplex, etc,)

: (t) The term "RESIDENTIAL CUSTOMER™" shall
3 desipgnate the person(s) occupying a building
‘ or portion of building in the case of a
- multi-family dwelling wunder one (1) roof
which is pwned, leased, or rented by one (1)
party and peccupied as a residence,

The "SERVICE CONNECTION" is the tapping
saddle, corporation stop, piping, meter, and
meter csettinp associated with providing water
service from the Company's main to the
Customer's property line or meter settinp
location.

"SLUBDIVISION" shall mean the legal dividing
of a tract of land into two (&) ar more
tracts, lots or parcels.

(w) The Company*'s "TECHNICAL SPECIFICATIONG”
shall consist of the minimum acceptable
construction standards for the material and
installation practices assoc1atﬁd w1th the
installation of water pipinng and” il
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DEFINITION (continued) MISSOUR]

Public Sgrvzce ngmisSIOn

appuvrtenances and will be avaxla
Company's office.

7 "TEMPORARY DISCONTINUANCE OF SERVICE"” shall
be considered any period of time less than
twelve (12) months during which a Customers
water service was disconnected or turned off.

The word "UNIT” shall be used herein to
define the individual premises occupied by an
entity and shall include any mobile home or
any building, whether residential, commercial
or industyial, owned cor leased and each unit
of any multi-unit structure or complex.

A Customerts "WATER SERVICE LINE” is a pipe
with appwwrtenances installed, owned and
maintained by the Customer, used to conduct
water to the Customer's wunit fromnm the
property line or outdoor meter setting
immediately adjacent (i.e. within ten (10}
feet) to the property line or Company owned
main, including the connection to the meter
setting. 1f the property line is in a
street, then the said Customer's water
service line shall be deemed to begin at the
edge of the street abutting the Customer's
property.

A "SEASUONAL CHUSTOMER" chall be defined as a
Residential Customer occupying the wunit
cerved for a perioed of less than one hundred
and eighty {(180) days,of the calendar year.

A "NON-SEASONAL CUSTOMER” <¢hall he defined as
a Residential Customer occupyinn thi‘ un?t
served for a period of at least one

and eighty (180) days of the calendar dﬁ?

L
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Ragde 1 DEFINITION (continued)

appurtenances  and will be availahle at the
Company’s office.

{n) 3 "TEMRORARY DISCONMTINUANCE OF SERVICE" ehnall
he concidered any period of ‘time less than
tvielve {(12) months during which a Customer’s
water seyvice was disconnected or turned off,

ty) The word "UNIT" ehall be used herein te
define the individual premises pccupied by an
entity and shall include any mobile home or
any building, whether residential, commercial
ov industrial, owned or leased and each unit
of any multi—-unit structure or complenx.

{#) A Customer's "“"WATER SERVICE LINE" is a pipe

. with appurtenances installed, owned and
maintained by the Customer, wused to conduct

water to the Customer’'s unit from the

nroperty line or oputdoor meter settinn,

including the connection to the meter

setting. If the property 1line is in a

ctreet, then the said Customer'®s water

service line shall be deemed to bepin at the
edoe  of the street abutting the Customer':s
property.

taa) N "SENGSONAL CUSTOMER"  shall be defined as a
Residential Custpomer occupying the unit
served for a period of less than one hundrerd
and eighty (180) days of the calender year.

{ak) A "NON-SENSONAL CUSTOMER" shall be defined as
a Residential Customer ocrcupying the unit
served for a period of at least orne hundred
and eighty {(180) days of the calendar year.
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appurtenances and will be available at the:-:

Company's office.

() A "TEMPORARY DISCONTINUANCE OF SERVICE' shall
be considered any period of time less than
twelve {(12) months during which a Customer’s
water service was disconnected or turned off.

{y) The word "UNIT" shall be used herein to
define the individual premises occupied by an
entity and shall include any mohile home ov
any building, whether residential, commercial
or industrial, owned ovr leased and each unit
of any multi-unit structure or complex.

(2) A Customer's "WATER SERVICE LINE" is a pipe
with appurtenances installed, owned and
maintained by the Customer, used to condurt
water to the Customer's unit from the
property line or outdoor meter setting,
including the connection to the meter
setting. 1¥f the property line is in a
street, then the said Customer's water
service line shall be deemed to begin at the
edne of the street abutting the Customer's
property.
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SEP 16 1993
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Rule 2 GENERAL Public Seyyi .
ta) Every water Customer, upon sigpning an

application for any water service rendered by
the Company, or upon taking of water service,
shall be considered to have expressed tonsent
to be bound by these rates, Rules and
Regulations.

-3 The Company’'s- Rules and Regulationt governing
rendering of service are set forth in these
numbered sheets. The rates applicable to
appropriate class of water service or service
areas are set forth in rate schedules and

constitute a part of these Rules and
. Regulations.
{c) The Company reserves the right, subject to

the authority of the Missouri Public Service
‘ Commission, to prescribe additional rates,
Rules or Regulations or to alter existing
rates, Rules or Regulations as it may from
time to time deem necessary and proper.

{d) After the effective date of these Rules and
Regulations, all new facilities, construction
contracts, and written agreements shall

conform to these Rules and Regulations in
accordance with the statutes of the State of
Missouri and of the Missouri Public Service
Commission. Preenisting facilities that do
not comply with applicabile Rules and
Regulations may remain, provided that their

existence does not constitute a service
problem or improper use, and reconstruction
is not practical. T
g Fhiioh
*Indicates new rate or text OCT 1 6 1993
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o0 e QoM ey
ta) Every water Customer, upon signing an

application for any water service rendered by
the Company, or upon taking of water service,
shall be considered te have expressed consent

to be bound by these rates, Rules and
Regulations.

(b) The Company®s Rules and Regulations governing
rendering of service are set forth in these
numbered sheets. The rates applicable to
appropriate class of water service oy service
areas are set forth in rate schedules and

o ' constitute a part of these Rules and

Regulations.

|

' : {e) The Company reserves the right, subject to
the authority of the Missouri Public Service
Commission, to prescribe additional rates,
Rules opr Regulations or to alter existing

| rates, Rules or Regulations as it may from

: K time to time deem necessary and proper.

(d) Aftey the effective date of these Rules and
Regulatiens, all new facilities, construction
contracts, and written agreements shall

conform to these Rules and Regulations in
accordance with the statutes of the State of
Misspuri and of the Misspuri Public Service
Commission. Preexisting facilities that do
hot comply with applicable Rules and
Repulations may remain, provided that their
existence does not constitute a service
prehlem or impro e, and reconstruction
is not practica“ﬁw
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| SEP 16 1993

| Ruie 2 GENERAL (continued} MISSOURI

| Publi - ‘mai

| {e) The Company shall have theUbkggeplcggodnmﬁsion

upon the Customer's premises for the purpose
of inspecting for coapliance with these Rules
and Regulations. Company personnel shall
alse have the right to enter the Customer®s
property or preeises for the purpose of
terminating service to that Customer.
Company personnel shall identify themselves
and such inspections or shut-offs shall be
conducted during reasonable hours.

|- Le oy
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Rule & GEMERAL (continued) . MIZSCURI e
S P o Rewvio s Gomime 2ing

te) The Company shall have the right to enter
upon the Customer’s premises for the purpose
of inspecting for compliance with these Rules
and Reqgulations. Company personnel shall
also have the right to enter the Customer's
property or premises for the purpose of
terminating service to that Customer.
Company personnel shall identify themselves
and such inspections or shut—-offs shall be
conducted during reasonable hours.
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- MISsouR;
Rule 3 COMPANY EMPLOYEES AND cusmﬁéhilm@snm@mmmgssim

Falad
L

{a) Employees or agents of the Company are
expressly forbidden to demand or accept any
compensation for any services rendeved to its
Customers except as covered in the Company’s
Rules and Regulations.

(b) No employee or agent of the Company shall
have the right or authority to bind it by any
promise, agreement or representation contrary
to the intent of these Rules and Regulations.

SN
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Rule 3 COMPANY EMPLOYEES AND CUSTOMER RELATTONS < Wiilueiag.

(a) Employees or apents of the Company are
expressly forbidden to demand or accept any
compensation for any services rendered to its
Customers except as covered in the Company’s
Rules and Regulations.

(b} No emplbyee or apgent of the Company shall
have the right or authority te bind it by any
promise, agreement or representation contrary
to the intent of these Rules and Regulations.
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Rendering of Service

Rule 4 APPLICATIONS FOR SERVICE Public MiSSOURY

ta)

{b)

{c)

(d)

A written application for service, signed by
the Customer, stating the +type of service
required and accompanied by the appropriate
fees as provided in the Schedule of Service
Charges and any other pertinent informatioen,
will be required from each Customer before
service is provided to any unit. Every
Customer, upon signing an application for
service rendered by the Company, ar upon
taking of service, shall be considered to
have expressed consent to the Company's
rates, Rules and Regulations.

1f service 1is reguested at a point not
already served by a main of adeqguate
capacity, a main of adeguate size shall be
extended as may be necessary according to the
Company's Rule 14 for extension of water
mains.

When, in order 1o provide the service
requested, a main extension or other unusual
construction or equipment expense is

required, the Company shall require a written
contract. Said contract may include, but not
be 1limited  to the obligations wupon the
Company and the Applicant, and shall specify
a reasonable period of time necessary to
previde such sevrvice.

In the event of a chanpge in ownership of, or

lease to use the premises, such subsequent

owner, lessee must make application £qr

service to the Company. The former, dwner.| or
! L

% Hi.kn\»‘"ﬂ-—‘J
0CT 141993

*Indicates new rate or text :
+1Indi MISSOURy
ndicates change Pugtic Sevics 5@mm;ssmﬁ

. DATE OF ISSUE _September 16, 1993

| CANCELLED

May 25,2011 ISSUED By-Milton . Leeds,

Missouri Public
Service Commission
WO0-2011-0168; YW-2011-0584

month day year

Service Commission

DATE EFFECTIVE October 16, 1993

month

name of officer title

day year
President, P.0. Box 7017, Jefferson City, MO.
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Cancelling P.S.C.MO. No. 0rlsinnl} SHEET No. T
EREd
Riverside Utility Company For. Taney County, Missouri
Name of Igsuing Corporation Community, Town or City

Water Div151onﬁwa;f7?%

Lo ey

Rules and Regulations Governing KAY -2 ng?
Rendering of Service -
. T and
Rule 4 APPLICATIONS FOR SERVICE . AHP‘UHFfQSZCCEFﬁhf'
ta) A written application for service, signed by

the Customer, stating the type of service
required and accompanied by.the appropriate
fees as provided in the Schedule of Service
Charges and any other pertinent information,
will be required from each Customer before
service is provided to any unit. Every
Customer, upon signing an application for
service rendered by the Company, or  upon
taking of service, shall be considered ¢to
have expressed consent to the Company's
rates, Rules and Regulations,

{b) 1¥f service 1is requested at a point not
already served by a main of adequate
capacity, a main of adequate size shall bhe
extended as may bep necessary according to the
Company’s Rule 14 for extension of water

mains,

{c) When, in order to provide the service
requested, a main extension or other unusual
construction or equipment expense is

regquired, the Company shall require a written
contract. Said contract may include, but not
be 1limited to the obligations upon the
Company and the Applicant, and shall specify
a reasonable period of time necessary to
provide such service,

(d) In the event of a change in ownership of, or
lease to use the premises, such subsequent
owner, lessee must m application for
service to the M The forme&i‘aﬂgﬁ--r r or

a3 il 0 1271992

q¢
S A “AOMPYBLIC SFAVICE COMM.

*Indicates new rate or text croad

+Indicates change

_ R '
M ' 1992 | ' v 31992
DATE OF ISSUE _May lep 1992 DATE EFFECTIVE __dune Jos taee-

1SSUED BY— I © N\ President, P.O. Box TO1T, Jefferson City,

. name of officer title address
Milton E. Leeds




FORM NO, 13 P.8.C.MO. No.___ 2 st { ) SHEET No. WRR 12
| Reviged —

| Cancelling P.8.C.MO. No._2_ Origihal | syEET No,_WRR 12
| C g ‘ !Eﬂ} ET No.

. Riverside Utility Company For..Miaammj__cér_tﬁmmtgd Service Area
Name of Iesuing Corporation . Community, Town or City

_ Water Division

Rules and Regulations Governing M &K 4
Rendering of Service

Rule 4 QPPLICATIONS FOR SERVICE (continued)
~_MISSOUR]
Customer shall remain 1iablkb¥eSerdee Gakmizsion
charges apgainst the service until he has

given notice of discontinuance in writing to
the Company.

te) f a Customer whose service has been
discontinued for non-payeent of bills or for
violation of or failure to camply with any of
the regulations of the Company desires a
reconnection, such reconnection may be made
only after the Customer (a) has paid all
unpaid water bills owing for the Company, (b}
has paid a reconnection fee as provided in
the Schedule of Service Charpges and () has
corvected any condition faund in violation of

. these Rules and Regulations,
-:l— L% 4 i! |
0CT 161993
*Indicates new rate or text RSSOUR
+Indicates change Public Servics Cormmissiat:

DATE OF Issug _September 16, 1993

| CANCELLED month day year

May 25, 2011 s : . o . :
Missouri Pubid SSUED BY Milton E., Leeds, President, P.0. Box 1017, Je

fr M 65102
Service Commission name of off{icer title address

WO-2011-0168; YW-2011-0584

DATE EFFECTIVE __October 16, 1993
month day yesr




FORM NO. 13 p.8.C.MO. No. A {Orlginal} SHEET No.
wowtn AER12

' 8
Cancelling P.S.C.MO. No. 1 {Orlginal} SHEET No.
neeting e
Riverside Utility Compan For. Taney County, Missouri
Name of Issuing Corporation Community, Town or City

Water Division

b

T e e
AT

FAEE B

Rules and Regulations Governing

Rendering of Service MAY 19 TSS)
Rule 4 APPLICATIONS FOR SERVICE (continued) WHEE0UN

. ot hﬁ%ﬁﬁ??@@m;;
Customer shall remain liable for all water
charges against the service until he shall
has given notice of discontinuance in
writing to the Company,

te) 1f a Customer whose service has bheen
discontinued for non—payment of bills or for
vielation of or failure to comply with any of
the regulations of +the Company desires a
reconnection, such reconnection may be made
only after the Customer (a) has paid all
unpaid water bills owing for the Company, (b)
has paid a reconnection fee as provided in
the Schedule of Service Charges and (c) has
corrected any condition found in violation of
these Hules and Regulations.

FILED
JUN 121992

. e .
*Indicates hew rate or text 1.0, PUBLIC SERVICE COMM

+Indicates change

1992 DATE EFFECTIVE _mﬁ\_%;,_me*
DATE OF ISSUE —hrinag%m’—ﬂﬂ’y year mot! Ay Year

ISSUED BY :W&Vy& % \\\%\ President, P.0. Box 7017, Jefferson City,

name of olficer title eddress
Milton E. Leeds




FORM NO. 13 P.5.C.MO. No.__2 et . { SHEET No. WRR 13
. Revieed _

Cancelling P.8.C.MO, No._2 {Urlalﬂﬁl SHEET No._WRR 13

Roev wesd
. Riverside Utility Company

For“ﬂﬁsﬁnuri_ﬂeztﬁﬁlnated SBervice Area
Name of Iassulng Corporation , Community, Town or City

Hater Division

. . . L -~
Rules and Regulationg Governing " N&
Rendering of Service

10
LR R I
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A

Rule 5 INSIDE PIPING AND CUSTOMER WATER sgggg;\:FQWSSOURI

Sarvi i
CTNES rvice Commigsion
| ta) The Company will provide the Customer water

service at the outdoor wmeter or at the

property line. Separate units shall be

served through separate service 1lines and

meters,

(h) The Service Connection from the water main to
the Customert's property line, the meter
instaliation and setting shall be

ronstructed, owned and wmaintained by the
Company. HWater service line construction and
maintenance from ithe property line or meter
setting when the meter setting is immediately

adjacent (i.e. within ten (10) feet) to the
. property line, including the connection teo
the meter setting, te the building shall be
the responsibility of the Customer. All
cervicve line construction and maintenance is
subject to inspection by the Company.
Customers shall be responsible for the cost
of repairing any damage ta the Company's
lines, meters, and meter installations caused
by the Customer, his agent, or tenant.

() Existing water service lines may be used in
connecting with new buildings only when they
are found by examination and testing not to
ronstitute a hazard to the health and safety
of any Customer or the Comapanyts facilities,
and comply with all Rules in effect 9$ the
time of application for service. h;.! ;”1 J

Vi i

0CT 151993

1 H!
*Indicates new rate or text 1 pMiseoUR
1 ey ] e ml")_;ssmu
+Indlcates change Public Scrvice Comn

. DATE OF 1SSUE __Septenhb 16, 1993 )
mgn&m E:y L DATE EFFECTIVE _October 16, 1993

. CANCELLED month  dny  yeasr

May 25, 2011 1SSUED BY Milton E. Leeds, President, P,0. Box 7017; Jeffareon City, Mo, 65102

Missouri Public name of officer
Service Commission title

WO-2011-0168; YW-2011-0584

address



FORM NO. 13 p.8.C.MO. No., 2 {Orlginal} SHEET No.WER 13

Renst
1 Original

liing P.S.C.MO. No. } SHEET No.9

Cancelling {
Riverside Utility Compan For____Egggx_gggg%gi_ylssourl
Name of fasuing Corporation Commtunity, Town or City

Weter Division . . .. .

i 3 ) ) 1'-';-5./:‘--, i

Rules and Regilationsg Governing WAY 12 1 32

Rendering of Service

Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICE WIESEOU

LINES S T A S 1 i

(a) The Company will provide the Customer water
service at the outdoor meter or at the
property line. Separate units shall be
served through separate service lines and
meters.

(b} The Service Connection from the water main to
the Eustomer's property line, the meter
installation and setting shall be
constructed, owned and maintained by the
Company. Service 1line construction and

maintenance from +the property line or meter
setting, including the connection to the
meter setting, to the building shall be the
responsibility of the Customer, and is
subject to inspection by the Company.
Customers shall be responsible for the cost
cf repairing any damage to the Company's
lines, meters, and meter installations caused
by the Customer, his apent, or tenant.

(c) Existing water service lineg may be used in
connecting with new buildings only when they
are found by examination and testing rot to
constitute a hazard to the health and safety
of any Customer or the Company’s facilities,
and comply with all Rules in effect at the
time of application for service.

CANCELLED

neT 10 1993
é%ﬁﬁ &) 1€R 13 =1 i3
PUSI\g ervice Commission Fizu
MISSOUR JUN 1 21392

*Indicates new rate or text 110, PUBLIC SFAVIC cﬂ?ﬂi\ﬂ

+Indicates change

1992 1 E TlVEy_-me%_lé._‘__l%
DATE OF ISSUE Mavnthl;%ny year DATE EFFEC mon By year

) President, P.0, Box 7017, Jefferson City,
ISSUED BY name of officer Li;ll'.lt! address

Milton E. Leeds



FORM NO. 13 P.S.C.MQO. No. 2 2nd (Revised) SHEET No. WRR 14

Canceling P.S.C. MO. No. 2 - "~ 1st(Revised) SHEET No. WRR 14-~ -

AQUA RU, INC d/b/a/ AQUA MISSQURI, I\IC For Missouri Certiﬁcated Service Area
ame of Issuing Corporation Community, Town or City

Water Division

Rules and Resulations

Governing Rendering of Service

Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICE LINES (continued)

(d) The Customer’s water service lines shall be brought to the-unit at a depth
of not less than thirty-six (36) inches and have a minimum inside diameter .
of 3/4 of an inch upon entering the building. The service line shall be
valved. This valve must be kept in good repair in order to shut off the water,
supply and drain the inside plumbing, if necessary.

()" The Customer’s water service lines and inside piping shall be of material
conforming to recognized standards for potable water service, shall have
a pressure rating of at least 160 psi working pressure, and shall not contain

any lead material. *

() The Compahy will not install a service connection to a vacant lot.

() Any change in the location of an existing service connection requested by the
Customer shall be made at the customer’s expense. *

(h) The Company shall have the right to enter the Customer’s premises for purposes
' of inspection to ensure compliance to these Rules and Regulations. The Company
personnel shall identify themselves and make these inspections only at resonable
hours,

* Indicates new rate or text

+ Indicates change

April 1, 2010
DATE OF 1SSUE: December 17,2009 DATE EFFECTIVE: February 1; 2010
y onih year Month  day year
ISSUED BY% ﬂ-—o’ President 5400 Business Highway 50, Jefferson City, MO
me’of Officer” Title Address
CANCELLED

Missouri Public . : . . .
Service Commission M!Ssou” PUF’“C_
WO0-2011-0168; YW-2011-0584 ) ’ Service Commission
WR-2010-0025, YW-2010-0394
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FORM NO, 13 P.S.C.MO., No. 2 1st  JOTBAHAL] SHERT No. WRR 14
: Reviged —
Cancelling P.S.C.MO. No. 2 {Originﬂl SHEET No. WBR_1L
Ftevaaa '
Riverside Utility Company Forhﬁssouri Certificated Service Ares
Name of lssuing Corporation

Water Division

Community, Town or City

Rules and Regulations Governing

Rendering of Service ‘@'—E@EHE @

Rule S

(d>

te)

(f)

{g)

th)

SEP 16 1993

]
Pubiic erv?cs OURY

INSIDE PIPING AND CUSTOMER WATER SE%’M‘SSWW

LINES (continued)

The Customer's water service lines shall be
brought to the unit at a depth of not less
than thirty-six (36) inches and have a
minimum inside diameter of 3/4 of an inch
upon entering the building. The service line
shall be valved. This valve must be kept in
good repair in order to shut off the water
supply and drain the inside plumbing, if
necessary.

The Customer's water service lines and inside
piping shall be of material conforming to
recognized standards for potable water
service and shall have a pressure rating of
at least 160 psi working pressure.

The Company will not install a service
connection to a vacant 1lot.

Any change in the location of an existing
service connection requested by the Customer
shall be made at his enpense.

The Company shall have the right to enter the
Customer's premises for purposes of
inspection to ensure compliance to these
Rules and Regulations. The Company personnel
shall identify themselves and make these
inspections only at reasonable hours.& ?

L

0CT 151993

*Indicales new rate or text RISSOUR!
+indicates change

. DATE OF ISSUE _September 16, 1993

CANCELLED

April 1198WED BY

Missouri Public

month ~ day year

Public Scrvice G ITiSSion:

DATE EFFECTIVE October 16, 1693

Service Commission
WR-2010-0025, YW-2010-0394

name of officer title

month™ day year
Milton E. Leeds, President, P.0. Box 7017, Jefferson City, Yo.
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Cancelling P.S.C.MO. No. ‘ Originﬂl} SHEET No.
¢ RaciEd
Riverside Utility Compan For.. Taney County, Missouri
Name of lasuing Corparation Community, Town or (Tlhr
Water Division- - Y27y ;=
Rules_snd Regulations Governing LAY 12750t

Rendering of Service

LYY . LTS

-N"'w 31
o F' l‘ .,” :41_

Rule S INSIDE PIPING AND CUSTOMER WATER SERUICt”“”
LINES {(continued?}

() The Customer's water service lines shall be
brought to the unit at a depth of not less
than thivty-six (36) inches and have a
minimum inside diameter of 3/4 of an inch
upon entering the building. The service line
cehall be valved. This valve must be kept in
good repair in order to shut off the water
supply and drain the inside plumbing, if

necessary.

{e) The Customer’s water service lines and inside
piping shall be of material conforming to
recognized standards for potable water

service and shall have a pressure rating of
at least 160 psi working pressure.

(f) The Company will not install a service
connection to a vacant lot.

(n) Any change in the location of an existing
service connectioen requested by the Customer
shall be made at his expense.

(h) The Company shall have the right to enter the
Customer's premises for purposes of
inspection to ensure compliance to these
Rules and Regulations. The Company personnel
shall identify themselves and make these
inspections only at reasonable hours.

CANGELLED FILED
arT 1b -1922 JUN 121992

BY lof KBS & rere 14 o, PUBLC SERVICE COMA,
*Indicates new rate PatisetService Commission

+Indicates change MISSOUR! ,
' / 1992
DATE OF ISSUE _..Ma.;Lm_- ey—13%2 DATE EFFECTIVE __Jung /b, 1992
ISSUED BY M\m Q%\\&m Pregident. P.0O. Box 7017, Jefferson City,
nams of officer title address

Milton E. Leeds



FORM NO. 13 P.S.C.MO. No. 2 1st _ {m@im SHEET No. WER 15
- Revised -

Cancelling P.5.C.MO. No 2 {Oﬂgiﬂﬂl} SHEET No. WER 15
eretaad -

. Riverside Utility Company

- For_Mi b ificated Service Area
Name of Issuing Corporation Community, Town or Cily

" Water Division

Rules and Regulations Governing

Rendering of Service %E_m m
SEP 16 1993

MIS
Rule S WMMMOUR!

LINES <{(continued) e Commissiorn

(i) Neither Customer’'s water service 1lines nor
the service connection way be extended along
public streets or roadways or through
property of others in connecting with the
Company’s mains, except where the service
connection is in the water main easement in
order to0 be connected directly to the main.
The service connection and service line must
be laid imn a straight line and at right
anpgles to the main and the face af the
ctructure or as nearly so as possible. PAny

deviation from this because of physical
obstruction will solely be at the discretion
. of the Company.

(j) Any Customer bhaving a plumbing arrangement,
or a water wusing device that could allow
backsiphenage of any cheaical, petroleun,
process water, water from a questionable
supply, or other substance that could create
a health hazard or damage to the water
system, shall be required to install and
maintain a backflow prevention assembly.
This Rule may also apply to Customers aon
whose premises it is impossible or
impractical for the Company to perform a
cross connection survey. The device,
installation, location and maintenance
program shall be approved by the Company. . . -

N

NP

0cT 151993

*Indicates new rate or text [\*"“.SSGURE PRI
t+Indicates change Public Service ComMITISSION
. DATE OF ISSUE Qprﬁ:roennéherdalﬁ _:éf)?‘% DATE EFFECTIVE October 16, 1993
i CANCELLED vee month day  year
May 25,2011 ISSUED RY-1Milton E. Leeds, Presient, P.0. Box 7017, Jefferson City, MO. 65102
Missouri Public name of officer title address
Service Commission

WO-2011-0168; YW-2011-0584
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FORM NO. 13 P.S.C.MO. No. 3 {Oﬂlzinal} SHEET No.'BR 15
Reon —

. . Cancelling P.8.C.MO. No..__ : Or!ginnl} SHEET No,
' RashEH
) Riverside Utility Compan For.. Taney County, MlSSourr~waw,
Name of Issuing Corporation Community, Town or Clty-: '~

Water D1v151on

ete + L ]

AT 14 oy

B

Rules and Regulations Governing
Rendering of Service _ L2 o504

LT ST Tt i I
T “'"’E-!’FI:;

‘{,'

Rule S INSIDE PIPING AND CUSTOMER- WATER SERVICE
LINES (continued)

(i) Neither Customer's water service 1lines nor
the service connection may be extended along
public streets or roadways or through

property of others in connecting with the
Company’s mains, except where the service
connection is in the water main easement in
order to be connected directly to the main.
The service connection and service line must
be 1laid in a straight 1line and at right
angles to the main and the face of the
structure or as nearly so as possible, Any
deviation from this because of physical

. obstruction will solely be at the discretion
of the Company.

{j) Any Customer having a plumbing arrangement,
or a water using device that could allow
backsiphonage of any chemical, petroleun,
process water, water frem a questionable
supply, or other substance that could create
a bhealth bhazard or damage to the water
system, shall be reguired to install and
maintain a backflow prevention assembly.
This Rule may also apply to Customers on
whose premises it is impossible or
impractical for the Company to perform =a
Cross connection survey. The device,
installation, location and maintenance
program shall be approved by the Company.

CANCELLED EILED

0nT 10 1993 JUN 121992

BY JadiP.S ek 15" ,
LG SEVICE COMRM.
i *ndicates new rate drdRiF Service Commission 0. PU

. +Indicates change MISSOUR!
May A 1992 . VE : JA 2
DATE OF ISSUE mag%:th Loy yenr% DATE EFFECTI _‘ﬂ% am%%
NNy President, P.0. Box TOl7, Jefferson City,
ISSUED BY nams of offlcar title address

Milton E. Leeds
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Cancelling { }

Riverside Utility Company ForMi I Certificated Service Area

Name of [esuing Corporation Community, Town or City
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Rules and Regulations Governing mm =

Rendering of Service [Ty cfw E @
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RS
00T 161993
*Indicates new rate or text LN
+Indicates change MISSOLT:

SEP 16 1993

. _MISSOUR]
Public Sarvice Commission

This Page Intentionally Left Blank

pum— e

puhiic Service Corrission

. DATE OF ISSUE _September 16, 1993

CANCELLED

DATE EFFECTIVE October 16, 1953
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May 25,2011 ISSUED BY—Milfton E, Teeds, President, F,0, Box 7017, Jefferson City, Mo. 65102

Missouri Public
Service Commission
WO0-2011-0168; YW-2011-0584

name of olficer title address
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FORM NO. 13 P.8.C.MO. No. ;1 {Orimnﬂl} SHEET No. WRR 16
maos -

Cancelling P.S.C.MO, No, 1 {Origlnal} SHEET No. -2
RepxEd
Riverside Utility Company For_ Taney County, Missouri
Nams of Issuing Corporation Community, Town or City
Water Division .
) B - .»‘-:n”-l‘-':’ﬁ. i
REules and Regulations Governing - .
Rendering of Service LAY 12 15B7

ta)

(b

(ci

(d)

Rule & IMPROPER DR EXCESSIVE USE - e

*Indicates new rate or text
+Indicates change

R Voa T -—
RIS
SOREjen 0

Ne Customer shall be wasteful of the water
supplied to his premises by higs willful
action or inaction. It - .shall be the
responsibility and duty of each Customer to
maintain all piping and fixtures at his unit
in a good and efficient state of repair at
all times.

No Customer shall make or cause to be made a
tross connection between the potable water

supply and any source of chemical or
bacterial contamination pr any other water
supply. The Company shall deny or

discontinue service where. Customer's water
service line or inside piping wmay, in the
opinioen of the Company, cause a Cross-—
tonnection with non—potable water or
otherwise jeopardize the health and safety of
other Customers or the Company's facilities.

No Customer shall make or cause to be made a
connection to a device that will result in
excessive water demand or excessive shaock,
such as water—-hammer, to the Company’s mains.

No Customer shall tamper with, remove, or
wilifully damape a water meter or attempt to

operate the shutoff cock on the meter vyoke,
or allow any such action.: |

CANCELLED

neT 1o 1993 FILED

#x
BY Joll S I8
Pumic%wéﬁ@oﬂ JUN 121992
MISSOURI o oyin16 SEAVICE COMM.

DATE OF 1SSUE __May. {1000 : DATE EFFECTIVE___%IO 1992

ISSUED BY

month day year n ay year

{‘fTGS$&Hﬁ\ %§,i§s§$_ =~ President, P.0: Box 7017, Jefferson City.

name of officer title address
Milton E. Leeds
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Cancelling P.S5.C.MO. No. 2

Riverside Utility Companyv

P.85.C.MO. No, 2 1st

{Revioed
Reviged

} SHEET No. WBR 17

{Origimﬂ SHEET No, WBR 17
Redeetk

ForMissouri Certificated Service Area

Name of Issuing Corporation

Water Division

Community, Town or City

Rules and Regulations Governing QEE £l FE @

Rendering of Service

Rule 6

{a)

()

{c)

(d}

SEP 16 1993

M
Public gg ISSOURY

rvice T
IMPROPER OR_EXCESSIVE US Commission

No Customer shall be wasteful of the water
supplied to his premises by his willful
action or inaction. 1t shall be the
responsibility and duty of each Customer to
maintain all piping and fixtures at bhis unit
in a good and efficient state of repair at
all times.

No Customer shall make opr cause to be made a
cross connection between the potable water
supply and any source of chemical ovr
bacterial contamination or any other water
supply. The Company shall deny or
discontinue service where Customer’'s water
service line or inside piping may, in the
opinion of the Company, cause & Cross-—
cannectian with non—potable water or
ptherwise jeppardize the health and safety of
other Customers or the Company's facilities.

Ne Customer shall make or cause to be made a
connection to a device that will result in
excessive water demand or excessive shock,
such as water—hammer, to the Company's mains.

No Customer shall tamper with, remove, Or
willfully damage a water meter or attempt to
operate the shutoff cock on the meter yoke,
or allow any such action.

0CT 151933

*Indicates new rate or text ‘
+Indi MISSOUR: .
ndicates change Public Sarvice Commissiar

. DATE OF ISSUE September 16, 1993

CANCELLED

month day year

DATE EFFECTIVE _October 16, 1993

month day year

May 25,2011 1SSUED By—Milton E. Leeds, President, P.0. Box 7017, Jefferson City, MO. 65102

Missouri Public
Service Commission

WO-2011-0168; YW-2011-0584

name of officer title

address
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Riverside Utility Compan:
Name of Iasuing Corporation

. For.

—

{Ot‘iginal} SHEET No.
et —

_Taney County, Missouri

Community, Town or City
Water Division

ST PR

Rules sand Repulations Governing .
Rendering of Service LAY

12 15:‘12

o

Rule ‘6 IMPROPER OR EXCESSIVE USE (continued)

‘1_?‘33;.;2]

(e) Ne Customer
water from the
unauthorized tap
service
fire hydrant.

{F) Customers will not

sevrvice address.

(g} Motor vehicle
sprinkling
use of water

. by the Company.

*thdicates new rate or text
. +Indicates change

shall attempt to take unmetered
Company mains

connection nor

water in any way to premises

washing, lawn and
or watering, or
may be regulated

CANCELLED

OCT 16 1993
BY /oy s #&
Public § Or;{cgl Ci “Re g

oy Rl mad [ e e T
AT QBT O -

either by an
direct connection to
by connection teo a

permitted to supply

other than the

garden
other excessive
or prohibited

FilzD
JUN 121392
10 PUBLIC SERVICE COMM.

DATE OF ISSUE __ Mayx 12~ 1992

— month day year

AN S TN

ISSUED BY
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Rule 7 DISCONTINUANCE DOF WATER SERVICE BYTCUMPQNY.aﬂﬂ |
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{a) The Company may discontinue service for any
of the following reasons:

1. Nonpayment of a delinquent accgunt not
in dispute.

2. Failure to post a security deposit or
puarantee acceptable to the Company.

3. Unauthorized interference, diversion or
use of the Company's service situated or
delivered on or about the Customer's
premises.

4. Failure to comply with the terms and
conditions of a settlement and/or
payment agreement,

5. Refusal to grant access at reasonable
times to equipment installed upon the
premises of the Customer to Company
personnel for the purpose of inspectiaon,
meter reading, maintenance, or
replacement.

6. Vioclation of any of these Rules and
Regulations on file with and approved by
the Missouri Public Service Commission,
or for any condition which adversely
affects the safety of=the Customer or
other persons, or the integrity of

the Cnmpanery system.
FiLED
16 1993

BYOC‘ g ¥ JUN 121992
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Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPA

MISSOouR)

Public Seryi
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+Indicates change
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{a) The Company may discontinue service for any
of the following reasons:

Nenpayment of a delinquent account not
in dispute.

Failure to post a security deposit or
guarantee acceptable to the Company.

Unauthorized interference, diversion or
use of the Company’s service situated or
delivered on or about the Customer’s
premises.

Failure to comply with the terms and
conditions of a settlement and/or
payment agreement.

Refusal to grant access at reasonable
times to equipment installed wupon the
premises of the Customer %to Company
personnel for the purpose of inspection,
meter reading, maintenance, or
replacement.

Violation of any of these Rules and
Regulations on file with and approved by
the Missouri Public Service Commission,
or for any condition which adversely
affects the safety of the Customer or
other persons, or the integrity of the
Company's delivery system. 3
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. . Cancelling P.8.C.MO. No. ' {Originnl} SHEET No.
' pic i
) Riverside Utility Company For. . Taney County, Missouri
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Rules and Regulations Governing FAT L& 1442
Rendering of Service -
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Rule ‘7 DISCONTINUANCE OF WATER bERUICE BY CUMPQNY C }
{continued) ki,

(b} The Company may discontinue service after
notice by first class mail 1is sent to the
Customer at least six (B) days prior to the
date of the proposed discontinuance. 1f
written notice is hand delivered to the
Customer, it shall be done at least forty-
eight (48) hours prior te discontinuance.
Service of neotice by mail is complete upon
mailing.

{c) The Company shall make reasonable effort to
R ' communicate with the Customer regarding the
' reason{s) for discontinuance of service, and
. the resolution. 1f discontinuance of service

would affect an occupant who is not the
) Company®s Custemer, or is not responsible for
payment of the bill, then the Company shall
make reasonable effort to inform such
occupant (s) of the matter.

(d) The Company shall postpone the discontinuance
if personnel will not be available to restore
service the same day, or if personnel will
net be available to restore service the
following day. The Company also shall
postpone discontinuance if a medical :
emergency exists on the premise's, however the
postponement may be limited ¢to twenty-one
(21) days, and the Company may require proof
of a medical emergency.

FiLED

* ocT ;‘5995&,,?,3,7 JUN 121992
Public Q///ce mmiSS‘OﬁﬁO PUBLIC SERVICE COMM

*Indicates new rate or text u Mt SSO

. +Indicates change
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Revised
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JUN 20199

|  MISSOUR|{

| Public Service Commisstor

Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY
{continued)

| (b} The Company may discontinue service after
notice by first class mail is sent to the
Customer at least ten (1@) days prior to the
date of the proposed discontinuance. If
written notice is hand delivered <to the
Custamer, it shall be doene at least ninty-—

. six {(96) hours prior to discontinuance.

: Service of notice by mail is complete upon
mailing.

. (c) The Company shall make reasonable effort to

Lo communicate with the Customer regarding the

reason(s) for discontinuance of service, and
the resolution. If discontinuance of service
would affect an occupant who is not the
Company?s Customer, or is not responsible for
payment of the bill, then the Company shall
make reasonable effort - to - inform such
occupant {(s) of the matter.

(d The Company shall postpone the discontinuance
if personnel will not be available to restore
service the same day, or if personnel will

L not be available to restere service the

fellowing day. The Company also shall

postpone discontinuance if a medical
emergency exists on the premises, however the
postponement may be limited to twenty-one

{21) days, and the Company may require proof

of a medical emergency.
FILED

*Indicates new rate or text JUL 20 1986
i +Indicates change
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Water Division

Rules and Regulations Governing
Rendering of Service SEP 16 1393

__MISSOURI
Rule 7 DISCONTINUANCE OF WATER SERvICEYRC SamiosCommission
{continued)

{b) The Company may discontinue service after
notice by first class mail is sent to the
Customer at least six (&) days prior te the
date of the proposed discontinuance. If
written notice is hand delivered to the
Customer, it shall be done at least forty-—
eight (48) hours prior to discontinuance.
Service of notice by mail is complete upon
mailing.

{ec) The Company shall make reasonable effort to
communicate with the Customer regarding the
reasonis) for discontinuance of service, and
the resolution. If discontinuance of service

. would affect an occupant who is not the

Company’s Customer, or is not responsible for
payment of the bill, then the Company shall
make reasonable effort to inform such
gccupant (s) of the matter.

{d) The Company shall postpone the discontinuance
if personnel will not be available to restore
service the same day, or if persennel will

! not be available to restore service the

following day. The Company also shall

postpone discontinuance if a medical
emergency exists on the premises, however the
postponement may be limited to twenty-one

(21) days, and the Company may reguire proof

of a medical emea§§%i%1}533
w 312 1%2 #/u//(ﬂrhi: i1
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. . Cancelling P.8.C.MO, No. : Original} SHEET No.
' & BEDDOE
‘ Riverside Utiliity Company For- Taney County, Missouri
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’ .. - . Toome et
Rules and Regulations Governing Li mr 19 992
Rendering of Service Lo s
Rule 7 DISCONTINUANCE OF WATER SERUICE BY COMPANYS J H
{(continued) I g FEAcE Sleleti (POS
! {e) Discontinuance of service will be made during
reasonable hours. Company personnel shall
identify themselves and ~. announce the

intentions to disconnect sevvice or leave a
conspicuous notice of the disconnect.

() The provisions of paragraphs (c) and (e)
above may be waived if safety of Company
personnel while at the premises is a

consideration.

. : tg) Service may be discontinued immediately
anytime there is an immediate threat to the
. welfare of Customers, or an apparent

likelihood of major property damage, Under
these circumstances, prior mnotice to the
Customers is not reguired but notice will be
provided by the Company as soon as reasonably
possible.

. (h) Discontinuance of service to a unit for any
reason shall not prevent the Company from
pursuing any lawful remedy by action of law
or otherwise for the collection of monies due
from the Customer.

(i) In case the Company discontinues its service
for any viplation of these Rules and
Regulations, then any monies due the Company
shall become immediately due and payable.

(3) The Company has the right _to refuse or to
discontinue service to any unitﬂ rﬂprotect
itself againstWr abuse. h“"‘ E,,
' | JUN 121932
Wy L, WHOE
: *indicates new rate or text  OCT 16 * 4 d_'}o 140, PUBLIC SERVICE COMM.
. +Indlcates change LW
Public o)
: A, 19 MISSOY FFECTIVEJ%.MQ
DATE OF ISSUE oy s ~-DATE E month day year
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Rule 7 DISCONTINUANCE DF WATER SERvICE BY(bRBAtS® Commissi fl
(continued) T'
{e) Discontinuance of service will be made during
reasonable hours. Company personnel shall
identify themselves and announce the

intentions to disconnect service or leave a
conspicuous notice of the disconnect.

{7 The provisions of paragraphs () and (e)
above may be waived if safety of Company
personnel while at the premises is &

consideration.

(g) Service may be discontinued immediately
anytime there is an immediate threat to the
welfare of Customers, or an apparent
. likelihood of major property damapge. Under
these circumstances, prior notice to the
Customers is not reguired but notice will be
provided by the Company as soon as reasonably
possible.

th Discontinuance of service to a unit for any
reason shall not prevent the Company from
pursuing any lawful remedy by action of law
or otherwise for the collection of monies due
from the Customer.

(i) In case the Company discontinues its service
for any vipolation of these Rules and
Regulations, then any monies due the Company
shall become immediately due and payable.

3 The Company has the right to refuse:-or to,
. . . . I Iy
discontinue service to any unit toﬂppoﬂgéij
itself against fraud or abuse. ﬁ B s domes =

\ 00T 161933
*Indicates new rate or text
+Indicates change
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: ReoitE
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Rules and Regulations Governing WAY 121532
Rendering of Service :

Rule .7 DISCONTINUANCE OF WATER SERUICE ~BY. CEJIVIF’F\I\I\P“"'J-*j
{continued) ‘ SN PR T TN R e e BN

w e Wby,

frJ

{k) The Company shall deal with Customers and
handle Customer accounts in accoerdance with
the M™Missouri Public Service Commission's
Utility Billing Practices, 4 CSR 240-13.

gy Jef risslon
public Service m
uussouRl

FUED
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- 110, PUBLIC SFAVICE COMM.
*indicates new rate or text
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DATE OF ISSUE_.MB.I_EFD\ 1992 S— DATE EFFECTIVE Jupe l7\ 1692
mo day year month day year
15sUED By— e NG President, P.0. Box T01T, Jefferson City,
nama of olficer titie address

Milton E. Leeds



FORM NO. 13 P.S.C.MO. No.__ 2 2rd {m} SHEET No. WRR 22

Revised
Cancelling P.S.C.MO. No. 2 1st LREHA] | SHEET No._WRR 22
Revised

Riverside Utili For_- Missouri Certificated Area
. Name of Issuing Corporagion

Community, Town or City
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Rules and Requlations
Governing REndering of Service

JuN 201398

MISSOUR! |
Pyblic Servine Commissior

Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY
{(continued)

(k2 The Company shall deal with Customers and
handle Customer accounts in accordance with
the Missouri Public Service Commission’s
t¥ility Billing Practices, 4 CSR 240-13.

(1) The Company may assess a Customer a service
charge equivalent %o the turn-on charge
indicated in the Schedule of Service Charges
for an on-site visit to secure payment of a

. delinquent account.

(m) The Company shall give at least a twenty-—
four hour notice preceding a discontinuance,
the Company shall mahe reasonable efforts to
contact the customer to advise him/her of the
proposed discontinuance and what steps must
be taken to avoid it. '

{(nl Non—-payment of a sewer bill issued by the
Company, or by a sewer utility requesting
discontinuance of water service by an
approved agreement between the Company and
such sewer utility. When water service is
discontinued for this reason, any service
charges for turn on/off or disconnection/
reconnection within these 1rules shall not

apply, and notice to the customer shall be
provided by rules and procedure applicable to
the customer's sewer service in £

i netification required by these rules.

JUL 20 1936

*Indicates new rate or text
+Indicates chunge

MO.PUBIIC SFRVICE COMM |

DATE OF ISSUE __Jwne 20, 1996 DATE EFFECTIVE _July 20, 1996
month day year month day year
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delinquent account.

(1) The Company shall deal
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the Missouri

Public Service
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{cont inued) Ommission
(k) The Company may assess a Customer a service *
charpe equivalent to the turn—-en charge

Service Charges

with LCustomers and
accounts in accordance

Utility Billing Practices, 4 CSR 240-13.
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Rules and Repulations Governing
Rendering of Service

WAY 121532

Rule 8 DISCONTINUANCE OF WATER SERVICE AT CUSTOMER?S:
REQUEST ; e

during its regular office hours. The Company
shall, on the requested day, read the
Customer's meter and charges for water

service rendered up to and including the time
of discontinuance shall be computed and will
become due and payable immediately.

Taranberdss Commidy
(a) Service will be discentinued at the
Customer’s request, by ° giving not less than
twenty-four (24) hours notice to the Company

W

(b} A Customer
discontinuance of ser
time for his own conv
Customer shall still
at the appropriate ra
service is turned off.
charues are specified
Service Charpges.

may

*Indicates new rate or text
+Indicates change

16 1993
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Pugic rvice Commission

request temporary
vice for any length of
enience; however, the
be charged for service
te during the time the

Turn—-off and turn-on

in the Schedule of

CANCELLED
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Rules and Regulations Governing Vo

Rendering of Service

Rule 8 DISCONTINUANCE OF WATER

qE— 61393
MISSOURI

~ Public Service Commissior
SERVICE AT CUSTOMER'S

REGQUEST
(a) Service will be
Customer's reguest,-
twenty—four

by

the
meter

shall, on

Customer's and

‘ service rendered up teo and including the time

of discontinuance shall

| {b) A Customer may
' discontinuance
time for his own
Customer shall
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service is turned off.
charges are specified

Service Charpges.

*Indicates new rate or text
+indicates change

discontinued

(24) hours notice to
during its regular office hours.
requested day,

become due and payable immediately.

of service for
convenience;}

still be charged

appropriate rate during the

at the
less than
the Company
The Company
vread the
far water

giving not

charges

be computed and will

request temporary

any length of

however, the
for service
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P.O. Box 7017, Jefferson City, MO.
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name of officer
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’ & RebhEd
Riverside Ut;l;yx;%%ggggx________Forh Taney County, Missouri
Name of Issulng Corporation Community, Town,or:Clty’ ")
Water Division B S s
. . LAY 19 10n-
Rules and Regulations Governing I
Rendering of Service _ “;ﬂtaggﬁugn
T, S Lo
Rule .9 INTERRUPTIONS IN SERVICE Tt A e
{a) The Company reserves the right to discontinue
water in its mains at any time, without
notice, for making emerpgency repairs to the
water syctem. .
(b)

(c)

o ”

*Indfcates new rate of text 0. PUBLIC SERVICE COMM.
. +Indicates change :

Whenever service is interrupted for repairs,
all Customers affected by such interruptions
will be notified in advance whenever it is
possible to do so. Reasonable effort will be
made to minimize interruption of service.

No refunds of charges for water service will
be made for interruptions of service unless
due to willful misconduct of the Company.

In order to avoid service problems when
extraordinary conditions exnist, the Company
reserves the right, at all times, ¢to
determine the limit of and regulate in a
reasonable and nen-discriminatory manner, and

where practical, the maximum amounts of water
drawn from the Company mains. -

CANCELLED

oct 161393

k-
BY /et A S WREIA3
Public Service Commission
MISSOURI

FILED
JUN 121992

A 1992 A FECTIVE ,_bmﬁ_@»__ﬂﬂl 2
DATE OF ISSUE—bidnag(ﬁiﬁ_ldﬁ year DATE EF mon ay year
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Milton E. Leeds

. President, P.0. Box 7017, Jefferson City,
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Riverside Utility Company ForMissouri Certificated Service Area
. Name of Issuing Corporation Community, Town or City

Water Division

Rules and Regulations Governing
Rendering of Service

SEP 16 1993

Rule 9 INTERRUPTIONS IN SERVICE MISSOURI
Public Service Commissiori

ta) The Company reserves the right to discontinue

water in its wmains at any time, without
notice, for making emergency repairs to the
water system,

| {b) Whenever service is interrupted for repairs,
‘ all Customers affected by such interruptions
will be notified in advance whenever it is
possible to do so. Reasonable effort will be
i made to minimize interruption of service.

(c) No refunds of charges for water service will
be made for interruptions of service unless
. due to willful misconduct of the Company.

(d) In order teo avoid service problems when
extraordinary conditions exist, the Company
reserves the right, at all times, to
determine the 1limit of and repgulate in a
reasonable and non-discriminatory manner, and
where practical, the maximum amounts of water
drawn from the Company mains.

il

0CT 181933
*Indicates new rate or text MISSOURL |
+Indicates change public Scrvice CommifsIo:

. DATE OF ISSUE _September 16, 1993
month day year

DATE EFFECTIVE _Qctober 16, 1993
month day year

CANCELLED Milton E. Leeds, President, P.O. Box 7017, Jeff City, MO. 65102

May 25,2011 ISSUED BY . 2 ,» P.O. , Jefferson City, MO.

Missouri Public name of oflicer title

Service Commission
WO0-2011-0168; YW-2011-0584

address



FORM NO. 13

pP.S.C.MO. No, ')\

{Original} SHEET No. ¥RR 2b
wEoHEE

Cancelling P.8.C.MO. No. 1

Rivergide Utility Company

{Original} SHEET No. 1%
BooXEH

Taney County, Missouri

For...

Name of issuing Corporation

Community, Town or City
Water Division

I A e i srae T

T T e bt

Rules and Repulations Governing
Rendering of Service

LAV <o =
LN Y fQ::'9

Rule 10 BILLYS FOR SERVICE

AE00UR;
rates specified in the rate schedules on file
with the Missouri Public Service Commission.
Service charges for connection (fturn-on) or
disconnection (turn-off) of service are set
forth in the Schedule of Service Charges.

(b) A Customer who has made application for water
service to a unit shall be responsible for
a payment for all water service provided to
him at said unit until the Customer notifies
the Company to distontinue service.

{c) Each Customer is responsible for furnishing
the Company with his correct address.
Failure te receive bills will not Dbe
considered an excuse for nonpayment nor
reason to permit an extension of the date
when the account would be considered
delingquent. Bills and notices relating to
the Company or its business will be mailed or
delivered to the mailing address entered in
the Customer’s application unless the Company
is notified in writing by the Customer of a
change of address.

{d) Payments shall be made at the office of the
Company or at such other places conveniently
located as may be designated by the Company
or by ordinary mail, However, payment must

be received byWse of business on the

date due.
16\993 .
oV RS e sf FILED
JUN 121992

BY ée/"’&mgm
public Service Moy

MoSo )
*Indicates new rate or text W0, PUBLIC SEAVICE COMM.

+Indicates chanpe

ta) The charpes for water service shalT.Beatiangomnt

| A 1992
ISSUED BY N\Tm ﬁ\s&\\

' . ' 1992
. DATE EFFECT]VE___'%%_%_’,_&%_

_President, P.O. Box 7017, Jefferson City,

nama of officat
Milton E. Leeds

title address



FORM NO. 13 P.S.C. MO. No. 2 {2nd Revised} SHEET NO. WRR 25
Cancelling P.5.C.MO. No. 2 {1* Revised} SHEET No. WRR 25

AQUA/RU, INC. d/b/a AQUA MISSOURI, INC. For: Missouri Certificated Service Area

Name of Issuing Corporation Community, Town or City

Rules and Regulations
Goveming Rendering of Service

Rule 10 BILLS FOR SERVICE

{a) The charges for water service shall be at the rates specified in the rate schedules
on file with the Missouri Public Service Commission. Service charges
for connection (turn-on) or disconnection (turn-off) are set forth in the Schedule
of Service Charges.

(b A Customer who has made application for water service to a unit shall be held
* responsible for all water service provided to the customer at said unit until the
Customer notifies the Company to discontinue service.

(c) Each Customer is responsible for furnishing the Company with his correct
address. Failure to recetve bills will not be considered an excuse for nonpayment
nor reason to permit an extension of the date when the account would be
considered delinquent. Bills and notices relating to the Company or its business
will be mailed or delivered to the mailing address entered in the Customer’s
application unless the Company is notified in writing by the Customer of a
change of address.

* (d) Payments may be mailed or made by electronic payment methods to the
Company, or made at such other places as designated by the Company.
Payment must be received by the close of business on the date due.,

* Indicates new rate or text
+ Indicates change

April 1, 2010
DATE OF ISSUE: December 17, 2009 DATE EFFECTIVE: o
oni y year month  day vear
ISSUED BY/W President 5400 Business Highway 50, Jefferson City MO
nanfe of officer title address
CANCELLED
May 25, 2011 FILED

Missouri Public . . .
Service Commission Missouri Public

WO0-2011-0168; YW-2011-0584 Service Commission
WR-2010-0025, YW-2010-0394
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Cross-Out


FORM NO. 13 P,8.C.MO. No, 2 1st { SHEET No,ygp o
Revised No. >

Cancelling P.8.C.MO, No.____2 {Original} SIHEET No,WRR 25
~ Revined O—

. Riverside Utility Company

For_Miaanuﬁ__Cﬁr_t.iIfisﬂ_‘ued Service Area
Name of Issuing Corporation _ Community, Town or Clly

Hater Division

Rules. and Regulations Gm‘rerf:i‘ng R_E C E i m

Rendering of Service

-t
b

.y 2
neE 19935

MISSOURL

Public Service Commissiqn
Rule 10 BILLS FOR SERVICE

t{a) The charges for water service shall be at the
vates specified in the rate schedules on file
with the Misspuri Public Service Commission.
Service charges for connection (turn-on) or
disconnection {turn-off) of service are set
forth in the Schedule of Service Charges.

th) N Customer who has made application for water
service to a unit shall be responsible for
payment for all water service provided to him
at said unit until the Customer notifies the
Company to discontinue service.

{c) Each Customer is responsible for furnishing
. the Company with his correct address,
Failure to receive bills will not be
considered an excuse for nonpayment nor
reason to permit an extension of the date
! when the  account would be considered
' delingquent. Bills and notices relating to
the Company or its business will be mailed or
delivered to the mailing address entered in
the Customer's application unless the Company
is notified in writing by the Customer of a
change of address.

{d) Payments shall be made at the office of the
. Company or at such other places conveéeniently
i . located as may be designated by the Company

- or by ordinary mail. However, payment must

-

be received by the.dlose of business énﬁ%h%_“i)
date due. E HLmba;‘
0CT 151933
*Indicales new rate or text . MISSOUR .
+Indicatea change Pudlic Service Cormnmyssion
| . DATE OF 1S3SUE Sf‘fﬁ’:;:“b:r 16, 1993 DATE EFFECTIVE _ October 16, 1993
CANCELLED g Ay year o month day year
April 1128WED BY A ceds, President, P,Q, Box 7017, Jafferson City, M 65102
Missouri Public . neme of ofticer "~ title n dFET;EL_m‘

Service Commission
WR-2010-0025, YW-2010-0394



FORM NO. 13 P.S.C.MO. No. /A {Original} SHEET No, ¥BR_25
R

. 1
. . Cancelling P.8.C.MO, No, 1 {Origlnnl} SHEET No. .~
' REHDGE
’ Riverside Utility Company For- Taney County, Missouri
Name of Tasuing Corporation Community, Town or Cily
B Water Divislon
Rules and Regulations Governing IR N
Rendering of Service L -
TN LTI L
A ———o

RGOy

Beries Commisking

' He-anitd

Rule 10 BILLS FOR SERVICE ccuntimw:ng;,ur,_};G

{e) The Company will not be bound by bills
rendered under mistake of “fact as to the

aguantity of service rendered or as a result
of clerical error.

tf) A separate bill shall be rendered for each
Customer with itemization of all water
service charges,

(g’ The Eompany shall have the right te render
bills monthly. Bills shall be due twenty-
one (21) rcalendar days from the date of

. rendition, unless such due date falls on a

Sunday, a legal holiday, or other day when
the office is closed, in which case the due
date shall be extended to the next business
day. All bills for service shall state the
due date. Bills unpaid after the stated due
date will he delinquent and the Company shall
have the right to discontinue service in
accordance with Rule 7. The Company shall
not be required to restore or connect any new
service for such delinguent Customers until
the wunpaid atcount due the Company under
these Rules and Regulations has been paid in
full or arrangements satisfactory to the

Company have been made to pay said account.

0CT 16 1993 FILED

=
- Jat-RS wre 25
PUS?:J Service Commission JUN 121992

MISSOUR! n
*Indicates new rate or text 0. PUBLIC SERVICE COMM.
. +Indicates change P '
M |2 1992 : A CTIVE 1992
DATE OF ISSUE sl s 1992 DATE EFFE —Mon et
ISSUED BY T R S TN President, P.0. Box JO17, Jefferson City,
name of officer title address

Milton E. Leeds



CANCELLED

May 25,2011 ISSUED By—-Milton E. Teeds,
Missouri Public
Service Commission
WO0-2011-0168; YW-2011-0584

Rigerside Utility Company

FORM NO. 13 P.S.C.MO. No. 2 1st {Mm SHEET No. WRR 26
. Revised —
Cancelling P.S.C.MO, No, 2 {Originﬂl SHEET No. WRR 26
D, 1 LN )

ForMissouri Certificated Service Area

Name of Issuing Corporation Commun
" Water Division

ity, Town or City

Rules and Regulations Governing nE c E lv -

Rendering of Service

" . i Ti
Rule 10 BILLS FDR SERVICE {continued) Public Service Commjssio

(e} The Company will not be bound by
rendered under mistake of fact as t
quantity of service rendered or as a
of clerical error.

() A separate bill shall be rendered for
Customer with itemization of all
service charpges.

(g} The Company shall have the right te
bills monthly. Rills shall be due t
ene (21) calendar days from the da
rendition, unless such due date falls
Sunday, a legal holiday, or other day
the office is closed, in which case t
date shall be extended to the next bu
day. A1l bills for service shall sta
due date. Bills unpaid after the state
date will be delinguent and the Company
have the right to discontinue servi
accordance with Rule 7. The Company
not be required to restore or connect a
service for such delinquent Customers
the wunpaid account due the Company
these Rules and Regulations has been p
full or arrangements satisfactory ¢
Company have been made to pay said acco

*Indicales new rate or text
+Indicates change

Puplic Service Co*.ﬂm’.ssion

SEP 16 1933
MISSOURI

bills
o the
result

each
water

render
wenty-
te of
on a
when
he due
siness
te the
d due
shall
ce in
shall
ny new
until
under
aid in
o the
unt.

"Il
0CT 151893

MISSOURI

DATE OF ISSUE _September 16, 1993

month  day year DATE EFFECTIVE

October 16, 1993
month day vyear

President, P.0. Box 7017, Jefferscn City, MO. 65102

name of officer title

address



FORM NO., 13 P.8.C.MO. No. A {Orlginal} SHEET No. 6
Reomis *-HER.Z

. . Cancelling P.8.C,MO., No, 1 {Original} SHEET No. 16
' Beohae
Riverside Utility Company _For.. Taney County, Missouri
Name of Issuing Corporation Community, Town or Clty

Water Divigion

—

- - - : - e e
Rules and Regulations Governing b EaC RSN
Rendering of Service

ETEET00
Rule 10 BILLS FOR SERVICE (continued) L9 e
L Ihar 17 #
Py Vi Grordle o yrod e
(h) When bills are rendered for a béﬁiﬁé;%f'“' RSO

than a compete billing period due to
connection or termination of service,
billing shall be the monthly minimum service
charge plus an amount based on the water used
at the commodity {(water usage) rate. If a
flat rate service charge system is
applicable, the billing shall be for the
proportionate part of +the billing period
charge.

(i) The Company may reguire & security deposit or

pther guarantee as a condition of new serwvice
. if the Customer: still has an unpaid account

with a utility providing the same type of

service accrued within the last five years;g
or has diverted or interfered with the same
type of service in an unauthorized manner
within the last five (9) years; or is unable
to establish a credit rating with the
Company. Adeguate credit rating for a
residential Customer shall be established if
the Customer: owns or is purchasing a honmes
or is and has been regularly employed full
time for at lease one year; or has an
adequate and regular source of incomei or
can provide credit references from a
commercial credit source.

CANCELLED

0CT 16 W95 FILED

BY ;2 R.S W/RE 26 )
Public Service Commission JUN 121392

*Indicates new rate or text ~ MISSOURE = oo o 1o cenvicE COMM.
. +Indicates change .

DATE OF ISSUE — May 12, 1992 - DATE EFFECTIVE_Amlﬁ_?x__lQ%L.
~ month dey year moh Ay year
ISSUED BY—M %\\&\\ President, P.0. Box 7017, Jefferson City,

nams of officar title eddress
Milton E. Leeds




FORM NOQ., 13 P.8.C.MOQ, No. 2 1st . SHEET No.WER 27
. Reviged

Cancelling P.S.C.MO. No, 2 {Origina_l} SHEET No,"ER 27
evised
. Riverside IMility Company For i S'O-I‘i' Certificated Service Area
Name of Issuing Corporation Community, Town or City

Yater Tivision

Rules and Regulations Governing P
Rendering of Service Wk E 3 yEJ @
SEP 16 1993
Publia Sgdri/?feogm
Rule 10 BILLS FDR SERVICE (continued) OMmmissign
(h) When bills are rendered for a period of less

than a compete billing periocd due 1to the
connection or termination of service, the
billing shall be the monthly minimum service
charge plus an amount based omn the water used
at the commodity (water usage) rate. if a
flat rate service charge system is
applicable, the billing shall be for the
proportionate part of the billing period
charge.

(i) The Company may reguire a security deposit or

other guarantee as a condition of new servirce
. if the Customer: still has amn unpaid account
with a utility providing the same type of
I service accrued within the last five vyears;
or has diverted or interfered with the same
type of service in an unauthorized asanner
within the last five (5) years; or is unable
to establish a credit rating with the
Company. Adequate credit rating for =a
residential Customer shall be established if
the Customer: owns or is purchasing a home;
or is and has been regularly eaployed full

time for at least one year; or has an x
adequate and regular source of income; o
tan provide credit references from a

commercial credit source.

- ¥

il
0CT 151953

*Indicates new rate or text MISSOURI
+Indicates change Public Service Cormfnissinn
. DATE OF ISSUE _Septegber 16, 1993 DATE EFFECTIVE October 16, 1993
month day year month day yesr
\ CANCELLED
May 25,2011 [SSUED BY-Milton E, Teedg, President, P,0, Box 7017, Jefferson City, MO. 65102
Missouri Public name of officer title address

Service Commission
WO0-2011-0168; YW-2011-0584



FORM NO. 13 P.8.C.MO. No. ;)‘ {Orlginal} SHEET No. WRR 27
Reciust

. : Cancelllng P.8.C.MO, No. : {Orlginnl} SHEET No.
: TeREN
) Riverside Utility Company .- For. Taney County, Missouri

Name of Issuing Corporation Community, Town or City

) Water Division _ ‘

' . —— o T U )
Rules and Regulations Coverning ] .

Rendering of Service nAY 12 i 32

eli 30U
23
¥

Rule 10 BILLS FOR SERVICE (continued)

(i) The Company may reguire a security deposit or
gther guarantee of payment as a condition of
continued service if: the water service of
the Customer has been discoentinued for non—
payment of a delinquent account not in
dispute;. or the utility service to the unit
has been diverted or interfered with in an
unauthorized manner; or the Customer has
failed to pay undisputed bille before the
delinquency date for five (S5) billing periods

out of twelve (12) consecutive billing
periods, or two (2) out of four (4)
. consecutive months,
. ' () The amount of a security deposit shall not

exceed Company charges applicable to one (1)
billing period plus thirty (30) days,
computed on estimated or actual annual usapge.

(1) Interest at the rate of BX%X per annum
compounded annually shall be payable on all
deposits, but shall not accrue after- the
Company has made reasonable effort to return
the deposit. Interest may be credited to the
Customer's account.

CANCELLED

0CT 16 1993
BY joA NS _wWER 27 FILED
: Public Service Commisslon
MISSOUR JUN 121992

*Indicates new rate or text | 40, PUBLIC SERVICE COMAA.
. +Indicates change :

DATE OF 1sSUE —tay 130, 1902 DATE EFFECTIVE_ June JA, 1000
month day year mo dy year

ISSUED BY :\\\\&m %Q&@h President, P.0, Box 017, Jefferson City,
name of officef title address
Milton K, Leeds




FORM NO, 13 P.S.C.MO, No. 2 st { SHEET No.__ WRR 28
_ Revised

Cancelling P.8.C.MO. No,___2 {Orislnﬁlx} SHEET No.__WER 28
reetiing ' Rewtaes

. Riverside Utllity Company For.-Missouri g:e;c;t;i :fj,gaj',gd Service Area
Name of Igsulng Corporation ] Community, Town or Clty

Mater Divistion

Rules and Regulations Goverhning
Rendering of Service ] E?ﬁ“gf_‘iﬁ_ﬁ}
ST kg

SEP 16 1393

Public fWSSOURI
Rule 10 BILLS FOR SERVICE (contihued) Service Commission
{3 The Company may reguire a security deposit or
other guarantee of payment as a condition of
continued service if: the water servite of

the Customer has been discontinued for non-
payment of a delingquent apcount not i&n
dispute; or the utility service to the unit
has been diverted or interfered with 1in an
unauthorized mannery or the Customer has
failed to pay undisputed bills before the
delinquency date for five (5) billing periods
aut of twelve (12) consecutive billing

periods, or two (&) out of four (4)
. consecutive months.
i 7] The amount of a security deposit shall not

exceed Company charges applicable to one (1)
billing period plus thirty (30) days,
computed on estimated or actual annual usage.

{1) Interest at the rate of 6% per annum
compounded annually shall be payable on ali
deposits, but shall not accrue after the
Company has made reasonable sffort to return

; the deposit, Interest may be credited to the

Cuztomer'’s account.

—=2

———

et ] F —
il
ocT 16793
WMISSOURY
*Indicales new rate or text Public Service Corprnissiol.
+Indicates change
. DATE OF ISSUE Septgmbgr 16, 1993 DATE EFFECTIVE __Qctoper 16, 1003
CANCELLED monih day  year fy year
e A ISSUED By —ntton B. Leeds, President, P,Q, BoX 7017, Jefferaon Citv. Mo, 65102
Service Commission . name of olllcer T title address

WO-2011-0168; YW-2011-0584



FORM NO. 13 P.S.C.MO. No. A {Oﬂginal} SHEET No.WRR 28
e

. . Cancelling P.S.C.MO, No, : {Original} SHEET No.
. . b T
Rivergide Utility Company For- Taney County, Missouri
Name of lasulng Corporation Community, Town or City
Water Division
- . . ) Ll L= RLEET)
Bules and Regulations Governing _
Rendering of Service FAY 12 1032
‘ Wu JT\ 5’“1’
P Sl Conl oo
Rule 10 BILLS FOR SERVICE (continued) 502 e CUE 5EON
{m) After a Customer has paid proper and

undisputed wutility bills by -the due dates,
for a period not to exceed one (1) vyear,

credit shall be established or re--
established, and the deposit and any interest
due shall be refunded. The Company may

withhold full refund of the deposit pending
resolution of a disputed matter.

(n) The Company shall pive a receipt for
deposits received, but shall also keep
accurate records of depopsits, including

. customer name, service address, amounts,

interest, attempts to refund and dates of
every activity regarding the deposit.

(o) All billing matters shall be handled in
accordance with the Missouri Public Service

Commission’s Utility Billing Practices, 4 CSR
240-13.

CANCELLED

0CcT 16 1993
o
BY Jaoft S (ol ak
Pubhc Service Commission
MISSOURI e
FILED
JUN 121992
MO, PUBLIC SERVICE COMM.
*Indicates new rate or text
. +Indicates change N :
DATE OF I%Wy 3’\255 — DATE EFFECTIVE_Jung (2 1092
§§, Q;& P ident, P.O., B 7017, Jeff City,
ISSUED BY = name 3\5lllcor B title - sgdreesl;ason o

Milton E. Leeds



FORM NO.13 PS.C.MO.No. 2 Second {Revised) SHEET No. WRR 29
Canceling P.S.C. Mo. No. 2_ First{Revisedy  SHEET No. WRR 29

Aqua RU dba Aqua Missouri, Inc. For All Aqua RU Certificated Areas
Name of Issuing Corporation Community, Town or City

Rules and Regulations Governing
Rendering of Water Service

Rule 10 BILLS FOR SERVICE (continued)

(m) After a customer has paid proper and undisputed utility bills by the due dates, for a period
not to exceed one (1) year, credit shatl be established or re-established and the deposit and any
interest due shall be refunded. The Company may withhold full refund of the deposit pending
resolution of a disputed matter.

(n) The Company shall give a receipt for deposits received, but shall also keep accurate records
| of deposits, including customer name, service address, amounts, interest, attempts to refund and
' dates of every activity regarding the deposit.

| (o) All billing matters shall be handled in accordance with the Missouri Public Service
Commission’s Utility Billing Practices, 4 CSR 240-13,

{p) In the event of an undercharge due to errors in bill calculation, estimation or taxation, an
adjustment shall be made for the entire period that the undercharge can be shown to have existed
not to exceed twelve (12) monthly billing periods. The customer may request to pay for this
undercharge over a pertod of time not to exceed the number of months for which an adjustment

_ was made. When there is evidence of tampering or diversion found, the Company will calculate
| the billing adjustment for the entire period during which the condition existed. *

(q)As the result of the settlement in case WR-2008-269 the Company shall not back-bill
customers that are newly identified, i.e. customers that were on Aqua Missouri’s system but
were not receiving bills, at any time up to and including the conclusion date of the physical audlt
that will take place in the fourth quarter of 2008.

Issue Date: August 25, 2008 Effective Date;  September 7, 2008
,\CAAN%E L2L0E1E1) Issued By: Terrv Rakocy President 5400 Business Highway 50, Jefferson City, MO FILED
Mi:gour{ Public Name of Officer Title address Missouri Public

Service C o Service Commision
ervice Ccommission
WO0-2011-0168; YW-2011-0584 WR-2008-0269



FORM NO, 13

Cancelling P.5.C.MO,

P.S.C.MO, No. 2

Name of Issuing Corporation

{ﬂ“@ﬂm SHEET No. "FR 29
Revised -

No. 2 {Original SHEET No. WRE 29
WEIEaK I

ForMissouri Certificated Service Area
‘ Community, Town or City
Water Divisicn

Rules and Regulations Governing

Rendering of Service

RECEIVED

withhold full

SEP 16 1993
MiISSOUR|
Rule 10 BILLYS FOR SERVICE (continued) Public Sgpy e
= ¢ Servies Commissioh
{(m) After a Customer has paid proper and
undisputed wutility bills by the due dates,
for a period not to exceed one (1) year,
credit shall be established or re—
established, and the deposit and any interest
due shall be refunded. The Company may

refund of the deposit pending

resplution of a disputed matter.
{n) The Company shall give a receipt for deposits
received, but shall also keep accurate
vecaords of deposits, including customer name,
service address, amounts, interest, attempts

240-13.

*Indicates new rate or text
+Indicates change

to refund and dates of every activity
regarding the deposit.
(o) All billing matters shall be handled in

accordance with the Missouri Public
Commission’s Utility Billing Practices,

Service
4 CSR

il
0CT 151993

MISSOURI |
Public Service Comrpission

DATE OF ISSUE _September 16, 1993

month

ISSUED BY

" day year

Milton E. Leeds, President, P.0. Box 7017, Jefferson City, MO.

DATE EFFECTIVE October 16, 1993
month day year

65102

CANCELLED
September 7, 2008
Missouri Public
Service Commission

name

of officer title address



FORM NO. 13 P.8.C.MO. No. A {Orisinal} SHEET No.WER 29
wacisl —

Cancelling P.8.C.MO. No. 1! Orlginﬂl} SHEET No. 18
BEHGE
Riverside Utility Company For. Taney County, Missouri
Name of Iasuing Corporation Community, Town or Cily
Water Division
S L ) TN IS ey
Rules and Regulations Governing ' R T
Rendering of Service Ay 12 ?QGL)
e L
. !‘ld i, }@‘ ]
v CSE‘.’T‘ e 6;:? .
Bt IHETIPN §
Rule 11 METERS AND METER INSTALLATIONS Bl
{a) All permanent service connections shall be

metered. The Company's installed meter shall
be the standard for measuring water used to
determine the bill,

{b) A1l meters and meter installations shall be
furnished, installed, maintained and removed
by the Company and shall remain its property.

(c) The Company shall have the right to determine
on the basis of the Customer's flow
requirements the type and size of meter to be
installed and locations of same. If flow
requirements increase or decrease subseqguent
to installation and a larger or smaller meter
is regquested by the Customer the cost of
installing such meter shall be paid by the
Customer,

(d} Sevvice to any one (1) Customer shall be
furnished throughb a single metering
installation. Where a building is occupied

by more than one (1) tenant the building wmay
be served by one (1) meter, The Customer may
rearrange piping at his own expense so as to
separate the units and meter his tenants as
he chooses, then divide the bill accordingly.
The Company may elect to provide the
individual metering installations and bill
tenants as individual customers.

FILED

oCT 16 1993 JUN 1271992

o
*indicates new rate orﬁ&ﬁ.‘z .[?.::vrii éom‘;}zfoﬁa.puam SEAVIGE COMM.

+Indicates change

DATE OF ISSUE _ May —B\ 1992 : DATE EFFECT]VEHJJ.LL&J%.;_JQ%_.
month day year mon Ay year

ISSUED BY e € Sa President, P.0. Box 7017, Jefferson City,.

. name of officer title address
Milton E. Leeds




FORM NO. 13 P.S.C.MO. No. 2 2nd (Revised) SHEET No. WRR 30

Canceling P.S.C. MO. No. 2 1% (Revised) SHEET No. WRR 30

AOUA/RU, INC d/b/a AQUA MISSOURI INC. For Missouri Certificated Service Area
Name of Issuing Corporation

Water Division

Rules and Regulations
Governing Rendering of Water Service

Rule 10 BILLS FOR SERVICE (cont)

(r)  Where it is not feasible to obtain regular meter readings or when conditions beyond the *
control of the Company, such as weather conditions, emergencies, work stoppages, and *
the inability to gain access to the meter prevent obtaining an actual meter reading, an *
estimated reading will be used to compute an estimated bill for customer’s service. *

(s)  When the Company is unable to obtain access to the customer’s premises for the purpose *
of reading the meter, or where the customer makes reading the meter unnecessarily *
difficult, an estimated reading will be used to compute an estimated bill for customer’s *
service. If the Company is unable to obtain an actual meter reading for these reasons, it *
will undertake reasonable alternatives to obtain a customer reading of the meter such as *
mailing or leaving postpaid, pre-addressed postcards upon which the customer may note *
the reading unless the customer requests otherwise. *

(t)  When it is necessary to estimate the usage for a customer, the Company shall base its *
estimate on the usage on the average of up to two years of information for the same *
premise. In cases where no prior usage information is available or the prior usage is
estimated, the Company will base its * estimate upon the average usage of similar
customers. *

{u) Estimated bills shall not be rendered as a customer’s initial or final bill for service unless *
conditions beyond the control of the Company prevent an actual reading. *

(v) Hthe Company underestimates a customer’s usage, the customer shall be given the *
opportunity, if requested, to make payments in installations. *

(w) All meter exchanges related to Rule 4 CSR 240-10.030(38) will be completed at least *
five days prior to a regular billing read and must not commence until three days after a *

regular billing read. *
*Indicates new rate or text
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Rule 11 METERS AND METER INSTALLATIONS (continued)
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the Company shall
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failure
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special setting
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meter setting.
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te) The meter and meter installation furnished by
remain its
the Customer or property owner shall be held
their
to protect sane
Company may refuse to supply water
Company is paid for such damage. The
be the cost of the
parts and the
cost necessary to make the repair.

(f) The meter will be installed at
Customer’s property line

in a meter box vault constructed by the
Company in accordance with its
specifications. Company shall Ffurnish and
install suitable metering equipment for each

where
is necessary, in
the excess cost of installation shall be paid

tg) The Customer shall promptly notify the
Company of any defect in,
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SEP 16 1933

. _MISSOUR)
Public Service Commissior

11 METERS AND METER INSTALLATIONS

All permanent service
metered. The Company’s installed meter shall
be the standard for ameasuring water used to
determine the bill.

connections shall be

A1)l meters and meter installations shall be
furnished, installed, maintained and removed
by the Company and shall remain its property.

The Company shall have the right to determine
on the basis of the Customer’s flow
requirements the type and size of meter to be
installed and locations of same. If flow
requirements increase or decrease subsequent
to installation and a larger or smaller meter
is requested by the Customer the cost of
installing such meter shall be paid by the
Customer,

Service to
furnished
installation.

any one {1) Customer

through a single metering
Where a building is occupied

by more than one (1) temant the building w»may

be served by one (1) meter. The Customer may

rearrange piping at his own expense so as to

separate the units and meter his tenants as

he chooses, then divide the bill accordingly.

The Company may elect to provide the

individual wmetering installations and bill 1 .

tenants as individual customers. k”ﬁi_i;i

oCT 161#
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Public Service Coy

shaill be

)
93

|
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Rule 11 METERS AND METER INSTALLATIONS (continyYiRSCUR

UTICEeriics Conln

th) Any change in the locatien of any existing

meter or meter setting at the regquest of the

Customer shall be made at the expense of the
Eustomer, and with approval of the Company.

(i) If an existing basement meter location is
determined inadequate or inaccessible by the
Company, the Customer must provide for the
installation of a meter to be located at or
near the Customer's property line. The
Eustomer shall obtain from the Company, or
furnish the necessary meter installation

appurtenances conforming to the Company's

. technical specifications, and said

. appurtenances and labor shall be paid for by
the Customer, The completed meter

installation shall become the property and
maintenance responsibility of the Company.

(1) Approved meter installation locations in dry
i basements, sufficiently heated to keep the
meter from freezing, may remain provided the
: meter is readily accessible, at the
Company’s and Customer's convenience as
determined by the Company, for servicing and
reading the meter space provided is 1located i
where the service line enters the building.
The Company may, at its discretion, require
the ECustomer to install a remote reading
device at the Customer's expense at an
approved location, for the purpose of reading
the meter. It is the '

‘unKEUED Fﬂiﬁgg}
; ' JUN 121392

| OCT 16 B35 oo olBLIG SFAVICE COMM.
- *Indicates new rate or tgny .8 L€ 3
. +Indicates change  Public Service Commission
MISSOURT™ :
DATE OF ISSUE __May [& 5, 1992 DATE EFFECTIVE _June JX .. 1990
. month day year mon ay year
__fj§3}§§§gAh, Q§ Q%nggt\ President, P.0., Box 7017, Jefferscen City,
ISSUED BY name o!\;lﬂcef title address

Milton E, Leeds



FORM NO. 13

Riverside Utility Company

Cancelling P.S.C.MO. No 2

P.S.C.MO. No. 2 1st {W} SHEET No.

Revised

{ Original} SHEET No.

For Missouri Certificated Service Area

WRR 32

WRR 32

Name of Issuing Corporation

" Water Diwvision

Community, Town or City

Bules and R ations Governin -
Rendering of Service Ea é f E E lé E ﬁ

‘MISS
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{e)

(f)

(g’

SEP 16 1933

The meter and meter installation furnished by
the Company shall remain its property, and
the Customer or property owner shall be held
respensible for their safekeeping. For
failure to protect same against damapge, the
Company may refuse to supply water until the
Company is paid for such damage. The ambunt
of the charge shall be the cost of the
necessary replacement parts and the labor
cost necessary to make the repair.

The meter will be installed at or near the
Customer's property line;j; it shall be placed
in a wmeter box vault constructed by the
Company in accordance with its
specifications. Company shall furnish and
install suitable metering eguipment for each
Customer except where installation in a
special setting is necessary, in which case
the excess cost of installation shall be paid
by the Custaomer. In the event the meter
setting is not located immediately adjacent
{i.e. within ten (10) feet) +to the property
line or Company owned water main, the
Customer is deemed responsible for the water
service line, including the connections to
the meter setting, from the property line to
the Customer’®s buildings.

The Customer shall promptly notify the

Company of any defect in, or damage ta, the
meter setting.

it

I+

N

J

0CT 151433
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Rule 11 METERS AND METER INSTALLATIONS (contimuaéd)-

responsibility of the Customer and/or the
cwner of the premises to provide a location
for the water meter which, in the event of
water discharge as & result of leakage from
the meter or couplings, will not result in
damage. The Company’e liability for damages
to any and all property caused by such
leakage shall in no event exceed the price of
water service to the affected premises for
one average billing period in the preceding
year. Where damage is caused by the
negligence of Company personnel at the
premises, thisg limitation will not apply. If
a Customer refuses to provide an accessible
location for a meter as determined by the
Company, the Company will notify the
Secretary of the Missouri Public Service
Commission before ultimately refusing service
or proceeding to discontinue service.
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Rule 11 METERS AND METER INSTALLATIONS (continued)

th) Any change in the location of any existing
meter or meter setting at the request of the
Customer shall be made at the expense of the
Customer, and with approval of the Company.

{i) If an existing basement meter location is
determined inadequate or inaccessible by the
Company, the Customer must provide for the
installation of a meter to be located at or
near the Customer's property line. The
Customer shall obtain from the Company, or

furnish the necessary meter installation

. appurtenances conforming to the Company’'s
technical specifications, and said
appurtenances and labor shall be paid for by
the Customer. The campleted meter
installatien shall become the property and
maintenance responsibility of the Company.

(%3] Approved meter installation locations in dry
basements, sufficiently heated to keep the
meter from freezing, may remain provided the
meter is readily accessible, at the
Company's and Customer’s convenience as
determined by the Company, for servicinp and
reading the meter space provided is located
where the service line enters the building.
The Company may, at its discretion, reguire
the Customer to install a remote reading

device at the Customer's expense ~¢
approved location, for the purpose of readl'ﬁ E: ;

0CT 151993
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Rule t2 METER TEST AND TEST FEES

ta)

(b)

{c)

*indicates new rate or text
+indicates change

The Company reserves the right to remove and
test a meter at any time and to substitute
another in its place. A test will be made by
the Company upon the request of the Customer
without charge {f the meter has not been
tested within twelve (12) months preceding
the requested test: otherwise, an approved
charge as noted in Schedule of Service
Charges will be made if the test indicates
meter accuracy within five percent {(3%) in
accordance with Missouri Public Service
Commission regulation.

A meter test requested by the Customer may be
witnegged by the Customer or his duly
authorized representative, except for tests
cf meters larger than two (2} inch inlet,
which will be conducted by the meter
manufacturer. A certified copy of the test
will be provided to the Customer.

If a test shall show an average error of more
than five percent (5%), billing shall be
adjusted as provided in Rule 13 for bill
adjustments based on meter test.
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0CT 16 1993
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Rule 11 METERS AND METER INSTALLATIONS (continued)

the meter. It is the responsibility of the
Customer and/or the owner of the premises to
provide a location for the water meter which,
in the event of water discharge as a result
of leakage from the meter or couplings, will
not result  in damapge. The Company’s
liability for damages to any and all preperty
caused by such leakape shall in no event
exceed the price of water service to the
affected premises for one average billing
period in the preceding year. Where damange

is caused by the negligence of Company
personnel at the premises, this limitation
will not apply. I1f a Customer refuses to

provide an accessible location for a meter as
determined by the Company, the Company will
notify the Secretary of the Missouri Public
Service Commission before ultimately refusing
service or proceeding to discontinue service.
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Rule 13 BILL ADJUSTMENTS BASED ON METER TEST " 703 Gilmre;

ta) Whenever any
while

service
average
on the
Missouri
Company

the amount of the actual
meter and not the di
allowable error and the
period of adjustment on
registration or
determined as follows:

in service
shall show
error of more t
test streams
Public Servi

or

(1)

undev-register,
to the
consumption not
rendered during the
above outlined.
only when the

allowing
service.

0CT 16 1993

test by the Company
upon
such

shall adjust the Customer's bills by

over-registration shall

Where the period of

the adjustment shall be made for such
pE‘r‘i od.
{(2) Where the period of error cannot be
shown, the error found shall be
considered to have existed for three (3}
months preceding the test.
{b) If the meter is found on any such test to

the Company may render a bill
Customer concerned for
covered by bills
period of inaccuracy

Such action shall
Eompany was ndt

the mte meter to remain in

?
BY [ap K. S L2 2¥

of a meter
its removal from
meter to have an
han five percent (5%)
prescribed by +the
ce Commission, the

average error of the
fference between the
error as found. The
account of the under-
be

error can be shown,

the estimated
previously
as
be taken
at fault for
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Rules and Regulations Governing
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Rule 13 BILL ADJUSTMENT BASED ON METER TESTS
(continued)
(c) If the meter is found faster than allowable,

the Company shall rvefund to the Customer

concerned any overcharge caused thereby

during the period of inaccuracy as above

defined. Said refund may, at the Company's

option, be in the form of a credit to the

Customer's bill.

oCT 16 1995
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Rendering of Service

Rule 12 METER TEST AND TEST FEEDS

ta) The Company reserves the right to remove and
test a meter at any time and to substitute
another in its place. A test will be made by
the Company upon the request of the Customer
without <charge if the meter has not been
tested wmithin twelve (12) months preceding
the requested test; otherwise, an approved
charge as noted in Schedule of Service
Charges will be made if the test indicates
; meter accuracy within five percent (5%) in
' accordance with Missouri Public Service
Commission regulation.

. (b) A meter test requested by the Customer may be
witnessed by the Customer or his duly
authorized representative, except for tests
of meters larger than two (2) inch inlet,
which will be conducted by the meter
manufacturer. A certified copy of the test
will be provided to the Customer.

(c) 1f a test shall show an average error of more
| than five percent (5%}, billing shall be
adjusted as provided in Rule 13 for bill
adjustments based con meter test.

D,
| 0CT 151993

*Indicales new rate or text
+Indicates change
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: Riverside Utility Company — For.._ Taney County, Missouri _ _
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Rules and Regulations Governing
Rendering of ‘Servi_ce _ PTHEIOPS
AR LR TR (rATETS o
Rule 14 EXTENSION OF WATER S5YSTEM
{a) This Rule shall govern the extension of water
mains as requested by the Applicant (s} in
aAreas where there are noe water mains.
Recoanstruction of existing facilities

necessary to serve additional development is
considered an extension for purpose of this

Rule. The Company will extend 1ts mains
within its certified area to serve new
Customers under the following terms and

conditions:

(1) -Upon receipt of a written application

. for a main extension, the Company will

. a“m“m provide the Applicant(s) an itemized
estimate of the cost of the proposed

extension. Said estimate shall include

G‘Bgs the cost of all labor and materials

OCT 1 # £ reguired, inciuding valves, fire

ﬁ?S Qﬁ(&?3 hydrants, booster stations, storage
E\{Wmacilities, reconstruction of existing

iC mains (if necessary), and the direct

PU!* M|SSOUR’ costs associated with supervision,

engineering, permits and bookkeeping.

(2) NMpplicants shall enter into a contract
{See Exhibit RA) with the Company for the
installation of said extension and shall
tender to the Company a contribution in-
aid~of construction (CIAC)Y eqgual to the
amount determined in Paragraph (a) (1)
above plus the appropriate Customer
connection fee provided in the Schedule
of Service Charges.

: o FILED
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Rules and Regulations Governing w

Rendering of Service

M!S_SOURI
ervice Commissior:

Rule 13 BILL ADJUSTMENTS BASED ON METER TEST

Public 8

{a) Whenever any test by the Company of a meter
while in service or upon its rewmoval from
service shall show such meter to have an
average error of more than five percent (35%)
on the test streams prescribed by the
Misspouri Public Service Commission, the

. Company shall adjust the Customer's bills by

' the amount of the actual average error cof the

meter and not the difference between the

allowable error and the error as found. The
period of adjustment on account of the under-
registration or over-repgistration shall be

. determined as follows:

t1) Where the period of error can be shown,
the adjustment shall be made for such
period.

te) Where the period of error cannot be
shown, the error found shall be
considered to have existed for three (3)
months preceding the test.

j (b} 1f the meter is found on any such test to
under-register, the Company may render a bill
to the Customer concerned for the estimated
consumption not covered by bills previously
rendered during the period of inaccuracy as
above outlined. Such action shall be taken
only when the Company was not at fault for

allowing the inaccurate meter to ?ﬁ?ﬁa#njtj
!

service. dLmL:,
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Rule 14 EXTENSION OF WATER SYSTEM (continued). AL E S by

~Ch%vmaauﬁ
(3 The cost to an Applicant(s) connecting

to a main extension contributed by other
fApplicant (s} shall be as follows:

{i} For single~family residential
Applicants that are applying for
service in a platted subdivision,
the Company shall divide the actual
cost of the extension by the number

determine the

feet.

CANCELLED

ocT 16 1993

*Indicates new rate or text
+Indicates change

of lots abutting said extension to

rost, When counting lots, corner
lots which abut exristing mains
shall be excluded.

(ii) For single-family residential
Applicants that are applying
for service in arepas that are
unplatted in subdivision lots,
the Applicants? cost shall be
equal to the total cost of the
main extension divided by the
total lenpth of the main
extension in feet times 100

BY /ot 88 Tt 37
Public Service Commiasion
MISSOURI

per lot extension
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Rule 13 A MEN a X R _TEST

{continued)

{c) 1f the meter is found faster than allowable,
the Company shall refund to the Customer
concerned any overcharge caused theveby
during the period of inaccuracy as above
defined. Said refund may, at the Company’s
option, be in the fors of a credit to the

Customer's bill.

FibicU
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Rule 14 EXTENSION DF WATER SYSTEM (continﬂggnggiﬁiﬁgdrﬂ
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{iii)For industrial, commercial, or !
multifamily residential
fipplicants, the cost will be
equal tp the amount calculated
for a single-~-family residence
in Paragraphs (3 (i) or(3)
(ii) above multiplied times the
flow factors of the Applicants’
meter. The flow factors of
the variogus sizes of meters
are as follows:

Meter Size Flow Factor

578 1

374 1.5

1 2.9

1 172 5

2 8

3 15

4 25
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Rule 14 EXTENSION DF WATER SYSTEM

{a) This Rule shall govern the extension of water
mains as requested by the Applicant(s) in
areas where there are no water mains.
Reconstruction of existing facilities
necessary to serve additional development is
considered an extension for purpose of this

Rule. The Company will extend its mains
within its certified area to serve new
Customers under the following terms and

conditions:

(1) Upon receipt of a written application

for a main extension, the Company will
. provide the Ppplicant(s) an itemized
estimate of the cost of ¢the proposed

extension, Said estimate shall include
the cost of all labor and materials
required, including valves, fire
hydrants, booster stations, storage

facilities, reconstruction of existing
mains {if necessary), and the direct
costs associated with supervision,
engineering, permits and bookkeeping.

{2) Applicants shall enter into a contract
(See Exhibit R) with the Company for the
installation of said extension and shall
tender te the Company a contribution in-
aid-of construction (CIAC) equal te the
amount determined in Paragraph (a) 1)

above plus the appropriate Customer
connection fee provided in the Schedule,
of Service Charpges. T“jiﬂ{:{)
' *Indicates new rate or text OCT 151953
+Indicates change
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I'E OF ISSUE monlh —day—Jesr DATE EFFECTIVE __October 16, 1993

month  day year
CANCELLED

May 25,2011 1SSUED BY Milton E. Leeds, President, P.0O. Box 7017, Jefferson City, MO. 65102
Missouri Public name of oiticer title
Service Commission
WO-2011-0168; YW-2011-0584

address



FORM NO, 13 P.S.C.MO. No._____ A {Orizihal} SHEET No. " >
TERERRE
Cancelling P.S.C.MO. No. ' {Or!ginnl} SHEET No.
BEHREN
Riverside Utility Company . For..._-Taney County, Missouri
Name of Issulng Corporation Community, Town or Clty
o Water Divislon
_ e L '?L«f“tuﬁlfﬁfﬁa
Rules and Regilations Coverning N S
Rendering of Service MAY 12 1 0

Rule 14 EXTENSION OF WATER SYSTEM (continued)

P W3O
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(h) Refunds of contributions shall be

made to Applicant{(s) as follows:

(i) Should the actual cost of the
extension be less than the
estimated cost, the Company
shall refund the difference as
soon as the actual cost has
been ascertained.

(i1} During the first ten (10}
years after the main extension
is completed, the Company will
refund to the Applicant(s) who
paid for the extension moneys
ctollected from Applicants in
accordance with FParagraph (3)
above. The refund shall be
paid within a reasonable time
after the money is collected.

tiii)The sum of all refunds to any
Applicant (s} shall not exceed
the total contribution,
which the RApplicant has paid.

CANCELLED

oCT 16 1993
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Rule 14 EXTENSION OF WATER SYSTEM (continued)

(1)

(ii)

+Indicales change

{3) The cost to an Applicant(s) connecting
to a main extension contributed by other
Applicant {s) shall be as follows:

For single—family residential
Applicants that are applying for
service in a platted subdivision,
the Company shall divide the actual
cost of the extension by the number
of lots abutting said extension to
determine the per lot extension
cost. When counting lots, corner
lots which abut existing mains
shall be excluded.

For single—-family residential
Applicants that are applying for
service in areas that are unplatted
in subdivision lots, the
Applicants’ cost shall be equal te
the total cost of the main
extension divided by %the total
length of the wmain extension in
feet times 100 feet.

Lzl
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Rule 14 EXTENSION OF WATER SYSTEM (continued)

(%) Extensions made under this Rule shall be
and remain the property of the Company.

{6 The Company reserves the ripght to
further extend the main and to connect
mains on intersecting streets and
easements and Customers connected Yo
such further extensions shall not
entitle the Applicant(s) paying for the
original extension to a refund for the
connection of such Customers.

(7 Extensions made under this Rule shall be
of Company approved pipe sized to meet
water service requirements, The minimum
size of water main to be installed under
this Rule shall be 6&-inches inside
diameter. PAny deviation in this minimum
size requirement shall be solely at
Company discretion. If the Company
chooses to size the extension larger in
order to meet the Company's overall
system requirements, the additional cost
caused by the larger size of pipe shall
be borne by the Company.

{8) No interest will be paid by the Eompany
on payments for the extension made by

the Appl ic:armmm
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Rule 14 EXTENSION OF WATER SYSTEM (continued)

tiii)For industrial, commercial, or

multifamily residential Applicants,

the cost will be equal to the
l amount calculated for a single-
‘ family residence in Paragraphs (3)
(1) pr (3) (11> above multiplied
times the flow factor of the
Applicantts meter, The flow
factors of the various sizes of
meters are as follows:

Meter Size Flow Factor
® ieter Sz Hlomfector
374 1.5
1 2.5
1 1/2 5
2 ' 8
3 15
4 25
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Ruyle 14 EXTENSION OF WATER SYSTEM (continued)

(9) I1f extensions are regquired on private

roads, streets, through private
property, or on private property
ad jacent to public right-of-way, a
proper deed of easement must be

furnished to the Company without cost to
the Company, before the extension will
be made,

(b) This Rule shall govern the construction of
. new supply, treatment, and transmission
facilities and/or extension of new water
mains requested by a Developer in areas
within the Company's certificated service
area. Reconstruction of existing facilities
necessary to serve additional development is
considered an extension for purpose of this
Rule.

-~

{l1) R Developer thall enter into a contract
(See Exhibit B) with the Company. The
u“mlm contract shall provide that the
Developer may construct said water mains
1 to meet the requireménts of all
cT \B'Bg governmental agencies and the Company's
0 _Sw,?,g»[/ Rules and Regulations, including the
Y ‘“ﬂmggonCOmpany 5 Technical Specifications. The
&. rvice = Developer shall contribute said water
Puliic MlSSOU mains to the Company with a detailed
accounting of the actual cost of
construction {(excluding income tax%%iﬁ;[)
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Rule 14 EXTENSION OF WRATER SYSTEM (continued)

{(4) Refunds of contributions shall be
made to Applicant(s) as follows:

{ {1} Should the actual cost of the
; extension be less than the
estimated cost, the Company shaltl
refund the difference ats sooOn as
the actual cost has been
I ascertained.

{1i) During the first ten (10} vyears
after the main extension is
completed, the Company will refund

to the Applicant(s) who paid for

. the extension moneys collected from

Applicants in accordance with

Paragraph {(3) above. The refund

shall be paid within a reasonable

time after the money is collected.

i (i1ii)The sum of all refunds to any
) Applicant (s) shall not extceed the
total contribution, which the
Applicant has paid.
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Rule 14 EXTENSION OF WATER SYSTEM (continued)

{2) The pipe used in making extensions under
this rule shall be of & type and size
which will be adequate to supply the
area to be served. The minimum size of
water main to be installed wunder this
Rule shall be 6-inches inside
diameter except where a smaller size
main is determined at the Company’s
discretion to be adequate. Such
determination as to size and type of
pipe shall be left solely to the
judgement of the Company. If the
Company desires a pipe size larger than
reasonably required to provide service
to the lots abutting said extension
area, the additional cost due to larger
size shall be borne by the Company.

{3) The Company, or 1its representative,
shall have the right teo inspect and test
the water extension prior to connecting
it to the Company’s water mains.

{(4) Connection of the extension to existing
Company water mains shall be made only '
by a duly authorized representative of
the Company.

(5 The Company shall have the right to
refuse pwnership and responsibility for
the extensions wuntil the Developer has
met the cml ogbligation as
provided in R Y (1),

' FILED
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Rule 14 EXTENSION OF WATER SYSTEM (cont i nuadblic Se.r'viceogé?n'q

missior:
(9) Extensions made under this Rule shall be
and remain the property of the Company.

{6) The Company reserves the right to
further extend the main and to connect

mains on intersecting streets and
easements and Customers connected ¢to
such further extensions shall not

entitlie the Applicant(s) paying for the
original extension to a refund for the
connection of such Customers.

1 {7 Extensions made under this Rule shall be
‘ of Company approved pipe sized to meet

. water service requirements. The minimum
size of water main to be installed under
this Rule shall be é-inches inside
diameter, Any deviation in this minimum
size requirement shall be solely at
Company discretion. if the Company
chooses to size the extension larger in
order to meet the Company’s overall
system regquirements, the additional cost
caused by the larger size of pipe shall
be borne by the Company.

{8) No interest will be paid by the Company
on payments for the extension made by
the Applicanti{s).
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Rule 14 EXTENSION OF WATER SYSTEM (continued)

{6} The Company reserves the right to
connect future entensions to any water

main constructed under this contract.

CANCELLED

ocT 16 1393
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Rule 14 EXTENSION OF WATER SYSTEM
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Rule.
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facilities
mains
within

necessary
considered

If extensions are
raads, streets,
property, or on
adjacent to public right-of-way, a
proper deed of easenent must be
furnished to the Company without cost to

the Company, before the extension will
be made. °

required on private
through private

private property

The
route

Company must approve

and termination point for any
water main extension, Generally, the
water main extension must extend across
the last property or lot to be served to
the far property 1ine or in the case
where the main is constructed in right-
pf-way immediately adjacent to the
property being serviced, the main must
extend the entire length of the parallel
property lIine fronting the wmain. The
exception would be where, in the
Company's judgesent, & future extension
of the water main will not be regquired,
in which case the Campany will determine
the end point of the main.

the proposed

Rule shall pgovern the
supply, treatment,
and/or

construction of
and transmiszssion
extension new water
requested by a Developer in areas
the Company's certificated service
Reconstruction of sxisting facilities-
to serve additional developm ﬁt”i J;)

an extension for purpose oi fs“
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Rule.

(1)

{2)

+Indicates change

*Indicates new rate or text

considered an extension for purpose of this

A Developer shall enter into a contract
(See Exhibit B) with the Company. The

contract shall provide that the
Developer may construct said water mains
to meet the rveqgquirements cf all

governmental apencies and the Company's
Rules and Regulations, including the
Company's Technical Specifications. The
Developer t&hall contribute said water
mains to the Company with a detailed
accounting of the actual cost of
construction {(excluding income taxes).

The pipe used in making extensions under
this rule shall be of a type and size
which will be adeguate to supply the
area to be served. The minimum size of
water main to be installed wunder this
Rule shall be 6-inches inside diameter
except where a smaller size main is
determined at the Company’'s discretion
to be adeguate. Such determination as
to size and type of pipe shall be left
solely to the judgement of the Company.
1f ithe Company desires a pipe size
larger than reasonably reguired to
provide service to the lots abutting
said extension area, the additional cost
due to larger size shall! be borne by the
Company. .
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Riverside Utility Company For_Missouri Certificated Service Area
. Name of Issuing Corporation Community, Town or City

" Water Division

Rules and Regulations Governing

Rendering of Service , T?,E;C_E_!VE‘D

SEP 16 1993
Rule 14 EXTENSION OF WATER SYSTEM (continued) MISSOUR]
Public Service Comrission
(3) The Company, or its representative,

shall have the right to inspect and test
the water extension prior to connectinp
it to the Company's water mains.

{4y Connection of the extencsion to existing
Company water mains shall be made only
by a duly authorized representative of
the Company.

(5) The Company shall have the right to
| refuse ownership and responsibility for
! the extensions wuntil the Developer has
met the contractual obligation as
. provided in Rule 14 (b) (1).

| (6) The Company reserves the right ta
1 connect future extensions to any water
‘ main constructed under this contract,

{7 The Company must approve the proposed *
g route and termination point for any
: water main extension. Generally, the

water main extension must extend across
the last property or lot to be served to
the far property line or in the case
. where the main 1is constructed in the
: right-of-way immediately adjacent to the
property being served, the main must
extend the entire length of the parallel
property line fronting the main. The
exception would be where, in the
Company's judgment, a future extension
of the water main will not be required,. .

FiLED
*Indicates new rate or text

+indicates change 0CT 151993

. MISSOUR
o DATE OF Issyg _Sepbenter 16, 1993 DATE EF FECHIMES Lm0 0,
month  day year

e 393

ay yéhr

mon
CANCELLED : i .
May 252011 1SSUED BY Milton E. Leeds, President, P,0. Box 7017, Jefferson City, MO. 65102
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Rule 14 EXTENSION OF WATER SYSTEM (continued)

in which case the Company will determine ¥
the end point of the main.

Loy
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MO. No. 2" Revised SHEET No. WSC-1
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0. 2 ) 1 st Revised
- Original- SHEET No._WSC-1

P.S.C.
P.S.C.M

Aqua RU, inc. dba Agua Missouri, Inc. For Al Agua RU Certificated Areas
Name of Issuing Corporation Community, Town or City

Rules and Regulations Governing
Rendering of Water Service

SCHEDULE OF SERVICE CHARGES

Turmn-On & Turn-Off Fees :
Turn-on Charge $20.00

Turn-off Charge $20.00
After hours ' $30.00

Reconnection Fee .

*Reconnection Fee $300.00

This reconnection fee shall be charged to any existing Customer for which_service was discontinued
Jdisconnected for reason of non-payment which required excavation to install a Company owned
meter or vaive instaliation. The fee may be collected by the Company a single time for each service
location that is applicable.

Discontinuance of Service for Non-pavment of bill.
Reconnection turn-off charge $20.00
Reconnection turn-on charge $20.00

Disconnection at Customer's Reguest
Service may be temporarily disconnected at the Customer's written request for periods. up to six

(6) calendar months without nullifying the existing contract at these charges:

Monthly Minimum charge: $ Per tariff for each service territory
Turn-off Charge: ' $20.00

Turn-on Charge: $20.00

Delaved Payment Clause _

Bills shall be considered delinquent after twenty-one days from the date the bill is rendered. If not paid
prior to the delinquent date, a one-time late payment charge equal to five dollars ($5.00) or ten percent of
the delinquent amount, whichever is greater, shall be added to the unpaid balance.

Bad Check Charge
A charge of $25.00 will be assessed for each bad check (or other invalid form of payment) returned by

the hank or finarcial institution.

Service Connection Chérge — Metered System
Connection Fee:  $300 per connection

Availabilitvy _
Any potentiai or existing metered Customer adjacent to the Company's service conpection mains
requesting or using standard water services that does not require a water main extension as in Rule 14.

Meter Testin
The cost to each Customer for a meter test requested by said Customer in accordance with Rule No. 12

_ hereafter shall be $25.00.

"Service Calls"

Repairs or maintenance made by the Company as a result of damage or misuse of Company property,
or Customer property, when requested by the Customer, shall be paid by the Customer based upon the
actual cost of l[abor and materials for said repairs or maintenance, but in no event shall be less than
$40.00. The cost of each Customer for "turn-off or "turn-on" pursuant to the rules shall be $20.00, or
$30.00 after hours, .

Connection Inspection Fee
The cost to each customer for inspection of the connection of the customer water service lines to the
Company service lines shall be in accordance with Rule 5 and shall be $25.00.
* Indicates new rate or text
+ Indicates change
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*

Agqua RU, Inc. dba Aqua Missouri, |nc. For All Aqua RU Certificated Areas
Name of Issuing Corporation Community, Town or City

Rules and Regulations Govemning
Rendering of Water Service

SCHEDULE OF SERVICE CHARGES *

Turn-On & Turn-Off Fees

Tum-on Charge $ 20.00
Turn-off Charge $ 20.00
After hours $ 30.00

Reconnection Fee
*Reconnection Fee $300.00

* This reconnection fee shall be charged to any existing customer for which service was discontinued/
disconnected for reason of non-payment which required excavation to install a Company owned meter

or valve installation. The fee may be collected by the Company a single time for each service location
that is applicable.

Discontinuance of Service for Non-pavment of hill.
Reconnection tum-off charge $20.00
Reconnection tum-on charge $20.00

Disconnection at Customer's Request
Service may be temporarily disconnected at the Customer's written request for pericds up to six
(6) calendar months without nullifying the existing contract at these charges:

Monthly Minimum charge: Per Tariff for each service temitory
Tum-off Charge: $20.00
Turn-on Charge: $20.00

Delayed Payment Clause

Bills shall be considered delinquent after twenty-one days from the date the bill is rendered. If not paid
prior to the delinguent date, a one-time late payment charge equal to five dollars ($5.00) or ten percent of
the delinquent amount, whichever is greater, shall be added to the unpaid balance.

Service Connection Charge — Metered System

Connection Fee: $300 per connection
Availabilitv

Any potential or existing metered Customer adjacent to the Company's service connection mains
requesting or using standard water services that does not require a water main extension as in Rule 14.

Meter Testing

The cost to each Customer for a meter test requested by said Customer in accordance with Rule No. 12
hereafter shall be $25.00.

"Service Calls"

Repairs or maintenance made by the Company as a result of damage or misuse of Company property,
or Customer property, when requested by the Customer, shall be paid by the Customer based upon the
actual cost of labor and materials for said repairs or maintenance, but in no event shall be less that
$40.00. The cost of each Customer for "tum-off or "tum-on” pursuant to the rules shall be $20.00, or
$30.00 after hours.

Connection Inspection Fee
The cost to each customer for inspection of the connection of the customer water service lines to the
Company service lines shall be accordance with Rule 5 and shall be $25.00
* Indicates new rate or text
+ Indicates change

Issue Date: July 3, 2008 Effective Date:  August 18, 2008
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| Rules. and Rezulafions-Governing

Rendering of Service

20T 1 1992

' SCHEDULE OF SERVICE CHARGES

A. Npplication - The following water service charpes

will be in effect for Customers of Riverside Utility

Campany, located within the Company’s Taney County,
! Misepuri service area.

Meter Test
Connection Fee
Turn-on

Turn-on & Turn-off
{(Nfteyr how-s)

*1ndicates new rate or text
+Indicates chnnge

o, PHShS SEYICT Caky,

4 25.00
$ 300, 00
$ 10.00

$20. 00
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Rendering of Water Service
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. Riverside Utility Company

Name of lgsulng Corporatlion
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| Reviged O

ForBento isgouri -
Community, Town or Clty

Water Division
L Bt M!Siﬁ\

Rules end Regulétions Govering

Miscsouri service area.

Turn—on
Connection Fee

»Reconnection Fee

*Indicates new rate or text
+indicates change

Réndering of Service , 0CT 1 1992
SCHEDULE OF SERVICE CHARGES (Continuad) [0, BUSLLS SEAVICE W5k,
B. Npplication — The following water service charpges

will be in effect Ffor Customers of Riverside Utility
Company, located within the Company's Benton County,

# This veconnection fee shall be charged tno
any existing Custaomer for which service was
discontinued for reason of non—-payment.

The fee may be collected by the Company a
single time for each service.

$ t0.0G

+250, 00

$250. 00

CI 6 1992
0. PUBLIC SERVICH COMRA.

.'~ DATE OF Issug _October 1, 1992

month day year
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Rendering of Water Service
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Cancelling P.S.C.MO, No. {Original SHEET No.
Revised
. Riverside Utility Company For_Greepe County, Missouri
Name of Issuving Corporation

Community, Town or City
Water Divisicn

Rules and Regulations Governing I u E g

Rendering of Service
FEB-23 1995

MISSOUR)
SCHEDULE OF SERVICE CHARGES (Continued)  Public Service Co*nmissiaLn

C. Application - The fellowing water service charges
will be in effect for Customers of Riverside Utility
Company, located within the Company’s Greene County,
Missouwri service area.

Turn—on $ 10, 2@
Connection Fee $250. 00
#Recennection Fee $250. Q0

# This reconnection fee shall be charged to

any existing Customer for which service was
. discontinued for reason of non—payment which
reguired excavation 1o install a Conmpany
owned meter or valve installation. The fee
may be collected by the Company a single time
for each service.
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For_Stone and Barry Counties, Missouri
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Rules and Regulations Governing
Rendering of Water Service
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RIVERSIDE UTILITY COMPANY For..-Stone and Barry County, Missouri

Name of Issuing Corporation Community, Town or City

WATER DIVISION

Rules and Regulations Governing Borviae Corarmil Iég@ﬁ

September 7, 2008

16
e FLEAPR (1998

Rendering of Service
RECD MAR 111999

SCHEDULE OF SERVICE CHARGES

Discontinuance of Service for Noh-wment of Bill

Reconnéction turn-off / turn-on charge: $20.00

Disconnection at Customer's Request

Service may be temporarily disconnected at the customer's written request for periods
up to six (6) calendar months without nullifying the existing contract at these charges:

Monthly minimum charge: $3.90
Turn-off charge: $20.00
Tum-on charge: $20.00

Delayed Payment Clause

Bills unpaid after due date shall be delinquent and the Company shall have the right to

assess an additional monthly service charge of $ 2.10 on each amount or portion thereof
that is delinquent.

Tap on Rule

All taps are made by the Company at the customer's expense upon application by the
customer. The cost of the saddle and turn-on charge will be billed to the customer.

Missauri Public

Sorvies Cornrhios!
CANCELLED
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For Christian County, Missouri
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Rules and Regulations Governing
Rendering of Water Service
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FORM NO. 13 P.5.€.MO. No. 2 {(Original} SHEET No. WSC 5
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Cancelling P.S.C.MO. No. Origlnal | SHEET No
. Revised )
RIVERSIDE UTILITY COMPANY For Ghristian County, Missouri

Name of Issuing Corporation Community, Towrngor, Cit
: WATER DIVISION EM i)
Rules and Regulations Governing

Rendering of Service REC.D M‘ R 1 7 1999

h

SCHEDULE OF CHARGES
Rate Schedule: -~----~=--- Additional Service Charges

Availability

Any potential or existing metered Customer
adjacent to the Company s service connection mains
requesting or using standard water services.

Meter Installation

The cost to each new Customer for the installatiopn
\. of service and a water meter in accordance with Rule
No. 11 hereafter shall be $250.00. No installation
fee shall be charged to existing flat rate customers.

. Meter Test Fee

The cost to each Customer for a meter test
requested by said Customer in accordance with Rule
No. 12 hereafter shall be $25.00.

Connection Inspection Fee

The cost to each Customer for inspection of the

connection of Customer water service lines to Company
' service connections in accordance with Rule No. 5
hereafter shall be $25.00.

"Service Calls"

Repairs or maintenance made by the Company as a
result of damage or misuse of Company property, or
Customer property, when requested by the Customer,
shall be paid by the Customer based upon the actual

CANCELLED cost of labor and materials for said repairs or
September 7 1008 maintenance, but in no event shall be less than $40.00|.
vissouri pudic  The cost of each Customer for “turn-off“.er “turn-on"

M {ic 1l
Service Commigsion Pursuant to the rules shall be $15.00. aswg %Lgm &gfj
*Indicates new rate or text
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Barry County, Missouri
Community, Town or City
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Misseuri Public

RECD MAR 2 9 2004

Service Commission

P.5S.C. MO. No. 2 {originat) Sheet No. WSC 6
(revised}
Cancelling P.5.C. MO No. _ {original) Sheet No.
{revised)
AgquaSource/RU, Inc. d/b/a Aqua Missouri, Inc. For Lakewood Manor, Barry County, Missouri
Name of Issuing Corporation Community, Town or City

SCHEDULE OF SERVICE CHARGES
Connection Charge:

All persons requesting service from the Company after February 27, 1990, shall owe the
following amount for the installation of a water meter and service connection in advance of the time the
PErson is connection 1o the Company’s SYSTEM. ...iii e $250.00
Reconnection Charge:

If Company has discontinued service to Customer for any reason other than diversion of service,
for reconnection during normal working hours. ... $10.00

At other than normal working ROUTS. ..., oviit it e e e e een e $25.00

If Company has discontinued service because of diversion of service, the applicable above

amount, plus all actual costs of the Company for investigation of the diversion, and the estimated

cost of all water diverted, shall be paid by the customer before reconnection shall take place.

For temporary turn off and on at curb stop for customer's repairing convenience, during normal working

HOUES O MDY . ittt eee it ittt e et e et et e e et e e e $10.00
During other than normal working hours............oo $25.00
Meter Test Charge: Fee for testing meler at Customer request when meter has been tested within

previaus twelve months and meter registers accurate within 5% mote or less.......oviiiicninans $10.00

Late Payment Charge: Bills shall be considered delinquent after twenty-one days from the date the bill
is rendered. If not paid prior to the delinquent date, a one-time late payment charge equal to Five Dollars
($5.00) or ten percent of the delinquent amount, whichever is greater, shall be added to the unpaid
balance.

*Indicates ncw rate or text
+Indicates change
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1 . P.S.C. MQ, No. _2 {original) Sheet No. WSC7

(revised)
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{revised)
AguaSource/RY, Inc. d/b/a Aqua Missouri, Inc. For LTA Water, Taney County, Missouri
Name of Issuing Corporation Community, Town or City

SCHEDULE OF SERVICE CHARGES

Service Connection Fees:

All persons requesting service from the Company after the effective date of this
tariff shall owe the following amount for the installation of a water meter and
service connection in advance of the time the person is connected to the

| . Company’s SYSLeM....cuwimmrnessissssansraramsans ervssssssnsreasavnenessnasesaae verereseressassesareres 5275
!
|
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