Lathrop Telephone Company
PSC Mo. No. 1
1* Revised Shest No. A.1
Cancels Original Revised Sheet A.1

WAIVER OF RULES AND STATUTES

The following statutory and rule provisions have been waived for purposes of offering m
telecommunications services as set forth herein:

A Statutes

392.210.2 Accounting Requirements (System of Accounts) (N)
392.240.1 Reasonableness of Rates (N)
392.270 Accounting Requirements (Valuation of Property) (N)
392.280 Accounting Requirements {Depreciation/Accounts) (N)
392.290 Issuance of Stocks and Bonds

392.300 Transfer of Property and Ownership of Stock (T
392.310 Approval of Issuance of Stocks, Bonds and Other Indebtedness (T)
392.320 Certificate of Approval for Dividends (T)
392.330 Accounting for Disposition of Proceeds gg

392.340 Company Reorganization
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L.athrop Telephone Company
PSC Mo. No. 1
QOriginal Sheet No. A.2

WAIVER OF RULES AND STATUTES

B. Rules

4 CSR 240-3.520 Applications to Sell or Transfer Assets

4 CSR 240-3.525 Applications to Merge or Consolidate

4 CSR 240-3.530 Applications to Issue Stocks, Obtain Loans

4 CSR 240-3.535 Applications to Acquire Stock

4 CSR 240-3.545(8)(C) Listing of Waivers in Tariff

4 CSR 240-3.550 Telco Records and Reports (except (5)(B), (D) and (E))
4 CSR 240-3.555 Residential Customer Inquiries

4 CSR 240-3.560 Procedure for Ceasing Operations

4 CSR 240-10.020 Depreciation Records

4 CSR 240-30.020 Residential Telephone Underground Systems

4 CSR 240-30.040 Uniform System of Accounts

4 CSR 240-32.010 General Provisions

4 CSR 240-32.040 Metering, Inspections and Tests

4 CSR 240-32.050 Customer Services

4 C8R 240-32.060 Engineering and Maintenance

4 CSR 240-32.070 Quality of Service

4 CSR 240-32.080 Service Objectives and Surveillance Levels

4 CSR 240-32.090 Connection of Equipment and Inside Wiring

4 CSR 240-32.100 Provision of Basic Local and Interexchange Services
4 CSR 240-32.130-170 Prepaid Calling Cards (except 32.140 and 32.150(1))
4 CSR 240-32.180-190 Caller ID Blocking Requirements

4 CSR 240-33.010 Service and Billing Practice General Provisions

4 CSR 240-33.040 Billing and Payment Standards

4 CSR 240-33.045 Clear Identification and Placement of Charges on Bills
4 CSR 240-33.050 Deposits

4 CSR 240-33.060 Residential Customer Inquiries

4 CSR 240-33.070 Discontinuance of Service

4 CSR 240-33.080 Disputes by Residential Customers

4 CSR 240-33.090 Settlement Agreements with Residential Customers
4 CSR 240-33.130 Operator Service Requirements

4 CSR 240-33.140 Payphone Requirements (except (2))

4 CSR 240-33.150 "Anti-Slamming” Requirements

4 CSR 240-33.160 Customer Proprietary Network Information
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LATHROP TELEPHONE COMPANY J PSC Mo. No. 1
68" Revised Sheet C-4
Cancelling 5™ Revised Sheet C-4

LOCAL EXCHANGE SERVICE

General:

Unless otherwise specified, the charges quoted in this tariff are for the period of one month and entitle the
subscribers to standard push-button telephone service and messages {o all subscribers in the Lathrop
exchange.

Access Line

Business One-Party $17.00 g:;
Residence One-Party $14.00
Semi-Public $10.90 (2)
Digital Centrex Service (See Section C, Page 34)
(D)
(D)
{2) Includes Company provided coin telephone.
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P.S.C. MO. No. 1

Lathrop Telephone Company 1" Revised Sheet No. C-4.2
Replaces Original Sheet C-4.2
For Lathrop Missouri

LOCAL EXCHANGE SERVICE

A. Bundied Packages

All packages include a regulated access line and certain regulated calling features
and/or certain nonregulated services. They are available to any new or existing
residential customer. Customers who cancel their package or any part of the package
shall forfeit eligibility for rates under these packages. All customers must pre-
subscribe their Intralata and Interlata long distance service to Lathrop Long Distance.
Furthermore, telephone installation charges will be waived on all packages.

1. Bringing It All Home Basic Bundle $ 33.95

- Residential Access Line
- Touchtone Service

- Calling Name and Number

- Call Waiting

- Voice Mail

- 120 Minutes Nationwide Lathrop Long Distance (LLD)
-With 120 Additional Minutes of Nationwide LLD $ 42,95
-With 240 Additional Minutes of Nationwide LLD $ 51.95
-With 480 Additional Minutes of Nationwide L.LD $ 70.95
-With 900 Additional Minutes of Nationwide LLD $102.95

2. Bringing It All Home Super Bundle $ 73.95

-Residential Access Line

-Touchtone Service

-Calling Name and Number

-Call Waiting

~-Voice Mail

-120 Minutes Nationwide Lathrop Long Distance (LLD)
-Broadband Internet Service

-Voice Mail to Email Service

~SecurelT Service

-With 120 Additional Minutes of Nationwide LLD $ 82.95
-With 240 Additional Minutes of Nationwide LLD $ 91.95
-With 480 Additional Minutes of Nationwide LLD $108.95
-With 900 Additional Minutes of Nationwide LLD $138.95
Issued: April 11, 2013 Effective: June 1, 2013
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P.S.C. MO. No. 1

Lathrop Telephone Company
Original Sheet No. C-4.2.1

LOCAL EXCHANGE SERVICE TARIFF
A. Bundled Packages (Cont’d)

3. SuperNet 15 Bundle* $ 87.95
-Residential Access Line
-Touchtone Service
-Calling Name and Number
-Call Waiting
-Voice Mail
-Voice Mail to Email Service
-120 Minutes Nationwide Grand River Long Distance (GRLD)
-GRM SuperNet Broadband Internet Service up to 15 Mbps down/3 Mbps up
-SecurelT Service

-With 120 Additional Minutes of Nationwide GRLD $ 9595
-With 240 Additional Minutes of Nationwide GRLD $105.95
-With 480 Additional Minutes of Nationwide GRLD $121.95
-With 900 Additional Minutes of Nationwide GRLD $153.95

*SuperNet 15 Bundle is only offered in those areas where facilities are available.
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LATHROP TELEPHONE COMPANY

B. RATES

1.

GENERAL EXCHANGE SERVICES

PSC Mo. No. 1
3" Revised Sheet C-26

Cancelling 2™ Revised Sheet C-26

For Lathrop Missouri
Section ||

CUSTOM CALLING AND CUSTOM LOCAL AREA SIGNALING SERVICE

Rates and charges contained herein are in addition to all other applicable rates and
charges located in other parts of this tariff and are on a per access line equipped basis.

Individual Services — Residence and Business

TeTOeSITARTIoOQ@MOQ0TD

Abbreviated Dialing-Speed Call 8
Abbreviated Dialing-Speed Call 30
Anonymous Call Rejection (CLASS)
Automatic Call Back (CLASS)
Automatic Line

Automatic Recall (CLASS)

Call Forward Busy

Call Forward Fixed

Call Forward-Remote Access

Call Forward-Customer Programmable
Call Forward-No Answer

Call Waiting

Call Waiting with Cancel Call Waiting
Call Name & Number Delivery (CLLASS)
Caliing Name Blocking Per Call (CLASS)

Calling Number Blocking Per Call (CLASS)
Customer Originated Trace (CLASS)

(1) During Business Hours - Per QOccurrence
(2) After Business Hours — Per Occurrence
Distinctive Ringing/Call Waiting (CLASS)
Malicious Call Hold

‘Restrict Outgoing

N/A Not Available at this time

Monthl

N/A

1.95
1.95
1.95
N/C

1.95
1.95
1.95
1.95
1.00
1.95
1.00
2.50
3.95
N/C

N/C

10.00
100.00
1.95
N/A
N/A

(M

(R)
(D)
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LATHROP TELEPHONE COMPANY

PSC Mo. No. 1

1% Revised Sheet No. C-27.1
Canceling Original Sheet No. C-27.1

GENERAL EXCHANGE SERVICE TARIFFS

For Lathrop Missouri
Section ||

CUSTOM CALLING AND CUSTOM LOCAL AREA SIGNALING SERVICE

A. Rates {Cont'd)

3. Package Rates — Residence and Business {Cont'd)

e. Package #5

Monthly
4.50

1. Touch Tone Line

2. Call Forwarding

3. 3-Way Calling

4, 8 Number Speed Call

f. Package #6

AR LN -

g. Package #7

8.95

Call Waiting with Cancel Call Waiting
3-Way Calling

Call Forwarding {Customer Programmable)
Call Forward-Busy

Call Forward-No Answer

Call Forward Remote Access

12.95

. Automatic Call Back
Calling Name and/or Number Delivery
Calling Name andfor Number Blocking
Distinctive Ringing/Call Waiting

Selective Call Forwarding
Selactive Call Rejection
Anonymous Call Rejection

1

2

3

4,

5. Selective Call Acceptance
6

7

8

9

Automatic Recall

h, Package #8

8.95

1. Calling Name and Number Delivery
2. Enhanced Call Waiting

3. Voice Mail Primary Package

4, 3-Way Calling

(T)

Issued: April 11, 2013
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LATHROP TELEPHONE COMPANY X PSC Mo. No. 1
1% Revised Sheet C-27.4
Cancelling Original Sheet C-27.4

For Lathrop Missouri

Section [l
GENERAL EXCHANGE SERVICES
CUSTOM CALLING AND CUSTOM LOCAL AREA SIGNALING SERVICE
C. DESCRIPTION OF SERVICES: (Continued)
10. Call Transfer: Allows users to transfer a call to another directory number and then drop

out of the call, leaving the users connected. Customers must have Three-Way Calling
and User Transfer Station Options to use this feature.

11. Call Waiting: This feature informs a customer who is on an established call that a third
party is trying to call. An incoming call which arrives at a busy line receives audible
ringing instead of a busy tone. The called party is alerted by a tone that is only available
to the called party.

12, Call Waiting-Cancel: This feature allows a customer to prevent, on a per cali basis, an
incoming call from Call Waiting on their line. Income calls to the station receive a busy
signal. This feature ensures that Call Waiting indication ones to not interrupt important
calls or disrupts data transmissions.

13. HOLD FOR FUTURE USE (D)

Issued: April 11, 2013 Effective: June 1, 2013
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LATHROP TELEPHONE COMPANY PSC Mo, No. 1

1% Revised Sheet No. C-38
Canceling Original Sheet No. C-38
For Lathrop Missouri

GENERAL EXCHANGE SERVICE TARIFFS
DIGITAL CENTREX SERVICE

C. DESCRIPTICN OF FEATURES AND SERVICES (Continued)

2.

Class Services

Custom Local Area Signaling Services as described in other parts of the Company's
Tariffs are available for use with Digital CENTREX Service. The rules, regulations and
rates established for those services in the applicable Tariff apply to Digital CENTREX
customers.

D, RATES AND CHARGES

1.

The Rates and Charges indicated below for CENTREX Lines may include all applicable
features and services associated with CENTREX SERVICE, as indicated in Part C.
FEATURES AND SERVICES, for the rates indicated.

2. Non-recurring Charges as found in Section I, page 5 thru 7, apply to the initial
installation of each lien or trunk in a Customer Service Group, and will include; Service
Ordering Charge and Central Office Access Charge.

3. Subsequent orders of a Customer Group initiated for the change, addition, or deletion of
services or features in a Customer Group will require a Service Ordering Charge plus a
$5 Programming Charge per occurrence, per line effected,

4. CENTREX Line Rates per Customer Group: MONTHLY
a. First 5 lines each $21.00
b. Next 5 lines each $18.00
c. Next 10 lines each $15.00
d. Over 21 lines each $13.00
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