A
GemeN April 11, 2016
Via Web Filing

Mr. Morris Woodruff, Executive Secretary
Missouri Public Service Commission

200 Madison Street

Suite 500

Jefferson City, MO 65102-0360

RE: ACN Communication Services, LLC
Revision for P.S.C. MO Tariff No. 2 (Local)

Dear Mr. Woodruff:

Enclosed for filing please find the above referenced tariff filing submitted on behalf of ACN
Communication Services, LLC (“Company”). This filing revises the monthly rates for ACN Advantage
Plus VII and ACN Advantage Unlimited VII. All Customers are being notified of the rate increase via a
bill message, a copy of which is enclosed with this filing. The Company respectfully requests an effective
date of April 23, 2016.

The following tariff pages are included:

Section 7, 2" Revised Page 7.7 Increases ACN Advantage Plus VII MRC
Section 7, 2" Revised Page 7.8 Increases ACN Advantage Unlimited VII MRC

Any guestions you may have regarding this filing should be directed to my attention at 407-740-3031 or
via email to sthomas@tminc.com. Thank you for your assistance in this matter.

Sincerely,

/s/ Sharon Thomas

Sharon Thomas
Consultant to ACN Communication Services, LLC

cc: Office of Public Counsel (via Efile)
file:  ACN Comm Serv - Missouri - Local
tms:  MOI1602

Enclosures
ST/sp

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL. 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613
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ACN Communication Services, LLC
Customer Notice
Missouri
Advantage Unlimited and Plus

Notice of Price Increase: Effective on your next month’s invoice, the monthly charge for your
ACN Local and Long Distance calling plan will increase by up to $4.50. This price adjustment
reflects increased business costs associated with our plan offerings. For questions or concerns,
visit myacn.com to chat with one of our live agents today!



ACN Communication Services, LLC P.S.C. MO. Tariff No. 2
Section 7

2" Revised Page 7.7

Cancels 1* Revised Page 7.7

SECTION 7 — RATES, (CONT'D.)
7.2 Local Exchange Services, (Cont'd.)
7.2.2 Residential Bundled Services, (Cont'd.)

A AT&T Service Area, (Cont'd.)
9 ACN Advantage Plus VII

a. Non-Recurring Charges

Service connection charges may apply, see Section 7.1.1 of this
tariff. The Service Connection fee is waived for those Customers
who retain their existing telephone number when switching their
service to ACN.

b. Monthly and Usage Rates

Local Service, per month
Local Exchange Access Line: $31.99 (1)
Data/Fax Line: $13.99

Issued: April 11, 2016 Effective: April 23, 2016

Issued by: Treasurer/CFO
ACN Communication Services, LLC
1000 Progress Place
Concord, NC 28025 MOI1602



ACN Communication Services, LLC P.S.C. MO. Tariff No. 2
Section 7

2" Revised Page 7.8

Cancels 1* Revised Page 7.8

SECTION 7 - RATES, (CONT'D.)
7.2 Local Exchange Services, (Cont'd.)
7.2.2 Residential Bundled Services, (Cont'd.)
A AT&T Service Area, (Cont'd.)
10 ACN Advantage Unlimited VII

a. Non-Recurring Charges

Service connection charges may apply. See Section 7.1.1 of this
tariff. The Service Connection fee is waived for those Customers
who retain their existing telephone number when switching their
service to ACN.

b. Monthly and Usage Rates

Monthly Recurring Charge:
ACN Advantage Unlimited Access Line:  $47.99 (1)
Data/Fax line: $13.99

Issued: April 11, 2016 Effective: April 23, 2016

Issued by: Treasurer/CFO
ACN Communication Services, LLC
1000 Progress Place
Concord, NC 28025 MOI1602





