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                                                                                                                 For Missouri Retail Service Area 

RENEWABLE ENERGY RIDER 
Schedule RER 

 
PURPOSE: 

This Program is designed to provide non-Residential Customers a voluntary opportunity to purchase 
Renewable Energy, in addition to service provided through a generally available rate, from Renewable 
Energy sources that the Company contracts.   
  
Following Commission approval of this Rider, the Company will endeavor to procure the Renewable Energy 
sources necessary to fulfill Customer requests for service under this Program.  Pricing and related terms 
will be updated to reflect these sources.   

 
AVAILABILITY: 

Customer accounts receiving Unmetered, Lighting, Net Metering, or Time-of-Use Service are ineligible for 
this Program while participating in those service agreements. This Program is not available for resale, 
standby, breakdown, auxiliary, parallel generation, or supplemental service. 
 
Service under this Program is available on a limited and voluntary basis, at the Company’s option, to non-
Residential Customers currently receiving permanent electric service from the Company through Schedule 
SGS, MGS, LGS, LPS, SGA, MGA, LGA, or PGA, with an annual average monthly peak demand greater 
than 200 kW.  At the Company’s sole approval, Customers that have an aggregate electric load of at least 
2.5 megawatts (MW) based upon peak annual demand and an average of 200 kW per account, or 
Governmental/Municipal Customers as established by Section 46.040, RSMo, or pursuant to Article VI, 
Section 15 of the Missouri Constitution and applicable enabling statutes enacted by the General Assembly 
thereunder, may combine separate accounts to participate in this Program.   
 
For the initial offering of each resource tranche, customers will be enrolled and subscribed on a first-come, 
first-served basis until customer interest exceeds a PPA limit. If customer interest exceeds a PPA limit, 
participation will be allocated to each customer proportional to their expressed interest and customers may 
opt to be placed on the waiting list in the amount of the remainder of the full subscription request. After the 
initial enrollment of a tranche, customers applying but not allowed to subscribe due to Renewable Energy 
resource unavailability will be placed on a waiting list and may be offered the opportunity to subscribe if 
subscription cancellations or forfeitures occur.  Customers approved for aggregation of accounts may 
choose to participate in part or remain on the list as a consolidated group, depending on resource 
availability.  Separate waiting lists will be used for this Rider in each company.  Participants may cancel 
their subscription at any time subject to any net cost of the remaining Renewable Energy for the term. 
Service hereunder is provided to one end-use Customer and may not be redistributed or resold. 
 
Within any limits prescribed by the individual tariffs, the Company will combine the subscription 
requirements for the Company and KCP&L Missouri Greater Operation Company jurisdictions in executing 
the power purchase agreement(s) for the Renewable Energy resource. The Renewable Energy resource 
will be initially limited to a minimum total load of 100 MW and a maximum total load of 200 MW. Once 
obtained, the PPA will be split equally between the Company jurisdictions based on the same ratio as the 
expected Customer subscriptions. Once the PPA split is established, that amount will be fixed for the 
duration of the PPA. Any subsequent PPA established under this tariff will also be split between the 
jurisdictions based on the same ratio as the expected Customer subscription and similarly fixed for the 
duration of that PPA. The limit will be re-evaluated if or when the 200 MW limit is reached and additional 
subscriptions resulting from a subsequent PPA will be made available at the sole discretion of the Company. 
The Company must demonstrate 90% subscription at the initial PPA level for a minimum of two years before 
additional renewable subscriptions are offered. 
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For Missouri Retail Service Area  

NET METERING FOR RENEWABLE FUEL RESOURCES 
Schedule NMRF (continued) 

 
BILLING AND PAYMENT: 
 

The Company shall render a bill for net consumption at approximately 30-day intervals. Net consumption is 
defined as the kWh supplied by the Company to the customer-generator minus kWh supplied by the 
customer-generator and returned to the Company’s grid during the billing month. Any net consumption shall 
be valued monthly as follows: 

 
To the extent the net consumption is positive (i.e. customer-generator took more kWh from the Company 
during the month than customer-generator produced), the eligible customer-generator will be billed in 
accordance with the customer-generator’s otherwise applicable standard rate for Customer Charges, 
Demand Charges, and Energy Charges (for the net consumption). 

 
To the extent the net consumption is negative (i.e. customer-generator produced more kWh during the 
month than the Company supplied), the customer-generator will be credited in accordance with the 
Company’s Parallel Generation Contract Service, Schedule PG (Sheet No. 31A).  The Commission has 
approved Company's use of rates applicable to Parallel Generation Contract Service (Sheet No. 31A) in lieu 
of the Avoided Fuel Cost, consistent with the Commission's Order in Case No. EX-2008-0280.  Company's 
Avoided Fuel Cost as defined in 4 CSR 240-20.065 is not applicable to net metering customers but is 
submitted to Staff annually within thirty (30) days after Company's annual report is submitted.  With the 
exception of the Energy Charge, all other applicable standard rate charges shall apply. 

 
To the extent the net consumption is zero (i.e. customer-generator produced the same kWh during the 
month as supplied by the Company), the customer generator will be Minimum billed in accordance with the 
eligible customer-generator’s otherwise applicable standard rate. 

 
TERMS AND CONDITIONS: 
 

1. The Company will supply, own and maintain all necessary meters and associated equipment utilized for 
billing at its expense.  In addition, and for purposes of monitoring Customer generation and load, the 
Company may install at its expense, load research metering.  The Customer shall supply, at no 
expense to the Company, a suitable location for meters and associated equipment used for billing and 
for load research.  Such equipment shall be accessible at all times to utility personnel. 

 
2. The Company shall have the right to require the Customer, at certain times and as electric operating 

conditions warrant, to limit the production of electrical energy from the generating facility to an amount 
no greater than the load at the Customer's facility of which the generating facility is a part. 

 
3. The Customer shall furnish, install, operate and maintain in good order and repair without cost to the 

Company such relays, locks and seals, breakers, automatic synchronizers, disconnecting devices, and 
other control and protective devices as required by the NEC, NESC, IEEE or UL as being required as 
suitable for the operation of the generator in parallel with the Company's system. 
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NET METERING FOR RENEWABLE FUEL RESOURCES 
Schedule NMRF (continued) 

 
BILLING AND PAYMENT: 
 

The Company shall render a bill for net consumption at approximately 30-day intervals. Net consumption is 
defined as the kWh supplied by the Company to the customer-generator minus kWh supplied by the 
customer-generator and returned to the Company’s grid during the billing month. Any net consumption shall 
be valued monthly as follows: 

 
To the extent the net consumption is positive (i.e. customer-generator took more kWh from the Company 
during the month than customer-generator produced), the eligible customer-generator will be billed in 
accordance with the customer-generator’s otherwise applicable standard rate for Customer Charges, 
Demand Charges, and Energy Charges (for the net consumption). 

 
To the extent the net consumption is negative (i.e. customer-generator produced more kWh during the 
month than the Company supplied), the customer-generator will be credited in accordance with the 
Company’s annually calculated avoided fuel cost of $0.013 per kWh of the net energy (kWh) delivered to the 
Company.  With the exception of the Energy Charge, all other applicable standard rate charges shall apply.  

 
To the extent the net consumption is zero (i.e. customer-generator produced the same kWh during the 
month as supplied by the Company), the customer generator will be Minimum billed in accordance with the 
eligible customer-generator’s otherwise applicable standard rate. 

 
TERMS AND CONDITIONS: 
 

1. The Company will supply, own and maintain all necessary meters and associated equipment utilized for 
billing at i ts expense.  In addition, and for purposes of monitoring Customer generation and load, the 
Company may install at its expense, load research  metering.  The Customer shall supp ly, at n o 
expense to the Company, a suitable location for meters and associated equipment used for billing and  
for load research.  Such equipment shall be accessible at all times to utility personnel. 

 
2. The Company shall have the right to require the Cu stomer, at certain times and  as electric o perating 

conditions warrant, to limit the production of electrical energy from the generating facility to an amount 
no greater than the load at the Customer's facility of which the generating facility is a part. 

 
3. The Customer shall furnish, install, operate and maintain in good order and repair without cost to the 

Company such relays, locks and seals, breakers, automatic synchronizers, disconnecting devices, and 
other control and protective devices as required by the NEC, NESC, IEEE or UL as being required as 
suitable for the operation of the generator in parallel with the Company's system. 
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EVERGY METRO, INC. d/b/a EVERGY MISSOURI METRO 

P.S.C. MO. No.  7   Third Revised Sheet No. 43 

Canceling P.S.C. MO. No.  7   Second Revised Sheet No. 43 

 For Missouri Retail Service Area 

PROMOTIONAL PRACTICES 
INCOME-ELIGIBLE WEATHERIZATION 

Schedule IEW 

PURPOSE  

This voluntary program is intended to assist residential customers in reducing their energy usage by 
weatherizing the homes of qualified customers.  

AVAILABILITY 

This program is available beginning  on January 1, 2016 to any customer currently receiving service under 
any residential rate schedule, and who also meets the additional customer eligibility requirements defined in 
the agreement between Evergy and the Social Service Agency.  

PROGRAM PROVISIONS 

The program will be administered by Missouri-based Social Service Agencies that are directly involved in 
qualifying and assisting customers under this program.   

Company funds provided to community action agencies under this tariff are not subject to the weatherization 
guidelines of the United States Department of Energy, and may be utilized by agenices towards the 
weatherization of properties that present hazardous or health concerns and regardless of date-last 
weatherized considerations as long as they satisfy company established guidelines. 

Program funds cannot be used for administrative costs except those incurred by the Social Service Agency 
that is directly related to qualifying and assisting customers under this program. The amount of reimburseable 
administrative costs per program year shall not exceed 13% of the total program funds that are utilized by the 
Social Service Agency within a program year, as defined in the agreement between Evergy and the Social 
Service Agency.   

The total amount of grants offered to a qualifying customer will be defined in the agreement between Evergy 
and the Social Service Agency using established criteria for Income-Eligible Weatherization.  The average 
expenditure per customer in each program year shall not exceed the Adjusted Average Expenditure Limit for 
weatherization determined by the U.S. Department of Energy (DOE) that is applicable for the month that the 
weatherization is completed.   

Agency funding allocations are listed on Evergy’s website, www.evergy.com. 

CUSTOMER ELIGIBILITY 

The Social Service Agency will determine an Applicant’s eligibility for Income-Eligible Weatherization using 
the following criteria:  the customer meets the eligibility requirements set forth in the U.S. DOE guidelines, or 
may elect to use the U.S. Department of Health & Human Services (HHS) LIHEAP criteria of state-median 
income. In addition, applicant must meet other eligibility requirements defined in the agreement between 
Evergy and the Social Service Agency.   

Issued:       December 1, 2021     
Issued by:  Darrin R. Ives, Vice President 

  Effective:   December 31, 2021   
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KANSAS CITY POWER AND LIGHT COMPANY  

 P.S.C. MO. No.  7   Second  Revised Sheet No. 43  

Canceling P.S.C. MO. No.  7   First  Revised Sheet No. 43  

                                                                                                                 For Missouri Retail Service Area 

PROMOTIONAL PRACTICES 
INCOME-ELIGIBLE WEATHERIZATION 

Schedule IEW 
 

PURPOSE   
 
This voluntary program is intended to assist residential customers in reducing their energy usage by 
weatherizing the homes of qualified customers. The Company’s participation in this Program is limited to the 
funds approved by the Missouri Public Service Commission in Case No. ER-2014-0370. 

 
AVAILABILITY 
 

This program is available beginning  on January 1, 2016 to any customer currently receiving service under 
any residential rate schedule for a minimum of one year prior to completion of an application for 
weatherization assistance and who also meets the additional customer eligibility requirements defined in the 
agreement between KCP&L and the Social Service Agency.  
 

PROGRAM PROVISIONS 
 

The program will be administered by Missouri-based Social Service Agencies that are directly involved in 
qualifying and assisting customers under this program.   
 
Program funds cannot be used for administrative costs except those incurred by the Social Service Agency 
that is directly related to qualifying and assisting customers under this program.  The amount of 
reimburseable administrative costs per program year shall not exceed 13% of the total program funds that 
are utilized by the Social Service Agency within a program year, as defined in the agreement between 
KCP&L and the Social Service Agency.   
 
The total amount of grants offered to a qualifying customer will be defined in the agreement between KCP&L 
and the Social Service Agency using established criteria for Income-Eligible Weatherization.  The average 
expenditure per customer in each program year shall not exceed the Adjusted Average Expenditure Limit for 
weatherization determined by the U.S. Department of Energy (DOE) that is applicable for the month that the 
weatherization is completed.   
 
Agency funding allocations are listed on KCP&L’s website, www.kcpl.com. 
 

CUSTOMER ELIGIBILITY 
 

The Social Service Agency will determine an Applicant’s eligibility for Income-Eligible Weatherization using 
the following criteria:  the customer’s household earnings meet the low income guidelines for weatherization 
specified by the DOE for the number of persons in the residence, the residence must have energy 
consumption greater than 3,000 kWh per year, the customer has received electric service from KCP&L for a 
minimum of one year to completion of an application and other eligibility requirements defined in the 
agreement between KCP&L and the Social Service Agency.   
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PROMOTIONAL PRACTICES 

PROGRAMS 

1.0 ENERGY EFFICIENT NEW HOME PROMOTION: 

JUL 5 1996 

. MISSOURI 
Public Service Commissior 

Kansas City Power & Light Company will promote energy conservation and load management in 
new Residential home construction through a continuing program designed to help residential 
customers better manage their energy usage. This program is available uniformly throughout the 
Residential class. 

Standards will be developed for many phases of home construction including insulation, windows 
and doors, proper attic ventilation, more efficient heating systems, high efficiency air conditioning, 
duct work, hot water systems, lighting and efficient appliances. 

These standards will be promoted through appropriate consumer advertising and with builders, 
equipment manufacturers and dealers, contractors, real estate agents and lending agencies. 
Homes will be inspected to a degree necessary to insure that builders and sub-contractors meet 
the standards. Homes which meet these standards will be registered as energy efficient homes 
and the builder will be provided with a certificate of compliance and an identifying emblem to 
attach to the house so customers will recognize the homes as one which meets energy efficient 
standards. 
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PROMOTIONAL PRACTICES 
PROGRAMS 

2.0 ENERGY WISE PROMOTION: 

JUL 5c1996aued) 

MtSSOURI 
Public SeJVice Commissio 

Kansas City Power & Ught Company will promote energy· conservation and load management in 
existing Residential homes and Commercial establishments through a continuing program 
designed to help residential and commercial customers better manage their energy usage. This 
program is available uniformly throughout the Residential and Commercial classes. 

Standards will be developed for many phases of construction including insulation, windows and 
doors, proper attic ventilation, more efficient heating systems, high efficiency air conditioning, duct 
work, hot water systems, lighting, efficient appliances and motors. 

These standards will be promoted through appropriate consumer advertising and with builders, 
equipment manufacturers and dealers, contractors, real e~;tate agents and lending agencies. 

Residential homes will be inspected to a degree necessary to insure that builders and sub· 
contractors meet the standards. Residential homes which meet these standards will be 
registered as energy efficient homes and the builder will be provided with a certificate of 
compliance and an identifying emblem to attach to the lhouse so customers will recognize the 
homes as one which meets energy efficient standards. 
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KANSAS CITY POWER & LIGHT COMPANY 

P.S.C. MO. No. 7 First D Original Sheet No. 43D 

I2J Revised 

Cancelling P.S.C. MO. No. 7 I2J Original Sheet No. 43D 

D 

PROMOTIONAL PRACTICES 
PROGRAMS 

5.0 COMMERCIAL AND INDUSTRIAL FINANCING: 

Revised 

For Missouri Retail Service Area 

(continued) 

Kansas City Power & Light Company (KCP&L) may arrange financing of various energy efficient technologies for 
credit qualified Commercial and Industrial customers. Items that can be financed for new or retrofit construction 
include: 

a. High efficient lighting systems. 
b. Electric heating and cooling equipment. 
c. Energy management control systems. 
d. Electric process heating equipment. 
e. Electric water heating and cooking equipment. 
f. Other high efficiency or demand reducing technologies. 
g. Related installation costs including wiring, piping, duct work and extended warranties. 

1. Equipment financed must exceed the American Society of Heating, Refrigerating and Air-conditioning 
Engineers, Inc. ("ASHRAE'') minimum-efficiency requirements in effect at the time of financing. 

2. Company may put interested customers in contact with lending organization(s) that have funds available. 

3. The lending organization will apply its usual and customary underwriting and credit due diligence standards in 
considering loan applications. The customer will apply for the loan directly with the lending organization. Each 
customer will be notified in writing by the lending organization if the loan is accepted or denied. Company will 
not be involved in determining eligibility for loans. 

4. All terms and conditions of the loan, including but not limited to, interest rate, term, collateral, repayment 
provisions. representations and warranties of the customer, financial reporting and covenants, and defaults 
and remedies shall be negotiated between the lending organization and the customer. 

5. The revenue and expenses associated with the operation of this plan shall be subject to Commission review in 
all general rate proceedings. 

DATE OF ISSUE: 

ISSUED BY: 

March 16, 2009 
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Vice President 

DATE EFFECTIVE: April 15. 2009 

1201 Walnut, Kansas City, Mo. 64106 
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LIGHTING THE FUTURE 
Schedule L TF 

Original Sheet No. 43E 

Revised 

Original Sheet No. 43E 
Revised 

Missouri Retail Service 
For ~ 

The Lighting the Future Program (Program) is designed to encourage the replacement of less efficient, energy 
consuming bulbs by educating Customers on the benefits of such and providing incentives toward the purchase 
of Energy Star• compact fluorescent light (CFL) bulbs or other qualifying lighting technologies that become 
commercially available. The Company's participation in the Program Is set forth in Appendix C of the Stipulation 
and Agreement approved by the Missouri Public Service Commission, Case Number E0-2005-0329. 

DEFINITIONS: 

Administrator- A third party responsible for administering the markdown or buy down portion of the Program. 

Agreement - Refers to Company's "agreement" with the selected Administrator or Program Partners that details 
the use of Program funds, availability of CFL bulbs to Program participants, and each party's responsibilities. 

Participant - Any residential customer served under Company's electric Service Classification. 

Retailer- Any retailer located in Missouri which has agreed to sell CFL bulbs in the Program. 

Program Partner- A selected retailer, distributor, or manufacturer of Energy Star• qualified products who has met 
the Company's qualifications and executed the necessary Agreements with the Company. 

AVAILABILITY: 

The Program is available to any of the Company's Missouri residential electric customers. Residential customers 
may participate In this program by purchasing the Energy Star• qualified products from participating retailers. 

PROGRAM PROCESS: 

The Program will consist of three parts: 

1. Markdown/buy downs: The Company will select a Program Partner(s) to offer customers discounted 
bulbs through a markdown or buy down sales approach. The selling price for qualifying products will 
be reduced (markdown) or discounted upon purchase (buy down). Program partners will advertise at 
the retailer that the qualifying product Is rebated by the Company (e.g., point-of-purchase marketing 
such as shelf tags, in-store signage, etc.) Marketing will include advertising, bill inserts, and/or in­
store point of purchase materials. 

2. Targeted Door to Door Delivery: The Company will select a Program Partner(s) to offer a door to door 
distribution of CFLs to targeted customers. The recyclable delivery bag may include a CFL. 
Information on other KCP&L energy effiCiency jl(ograms and general energy efficiency educational 
materials. Targeted customers may include those that the Company expects to receive the most 
benefit, such as Customers served in rental properties or Customers located in outlying rural areas that 
are not as likely to participate In the markdown/buy down approach. 

3. General Distribution and Consumer Education: Throughout the year, the Company will distribute and 
jl(Omote the benefits of CFL bulbs to Customers at informational sessions or presentations. 
Participating Customers will be recorded by the Company. 
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LIGHTING THE FUTURE (continued) 
Schedule LTF 

Area 

43E.1 

43E.1 

The markdown/buy down and targeted door to door delivery portions of the Program will be administered by 
selected vendor(s). The general distribution and consumer education portion of the program will be administered by 
the Company. 

TERM OF PROGRAM: 

The Program term of the markdown/buy down portion of the program is scheduled to occur from October through 
December and the targeted door to door delivery and general distribution is year round. The Program will continue 
until December 2009, or when the Program's funds are depleted, pursuant to the Agreement, whichever occurs first. 

PROGRAM COST: 

The year 2009 is the final year of the Program, which was previously named Change A Light. The total remaining 
budget in the Program Is estimated to be $148,279. 

This amount will provide for buy down/mark down payments, marketing costs, and/or Company administrative 
costs. 
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RESIDENTIAL, SMALL AND MEDIUM GENERAL SERVICE AIR CONDITIONER CYCLING RIDER 
ENERGY OPTIMIZER PROGRAM 

Schedule ACC 

PURPOSE: 

The voluntary Energy Optimizer Program is intended to help reduce system peak load and thus defer the need 
for additional capacity. The Program accomplishes this by cycling the Participants' air conditioning unit 
temporarily in a Company coordinated effort to limit overall system peak load. This Program is sat forth in tile 
Stipulation and Agreement approved by the Mlssourt Public Service Commission In Case No. E0-2005.0329. 

AVAILABILITY: 

The Energy Optimizer Program is available to any Customer currently receiving or requesting service under 
any residential, small general service or medium general service rate schedule. Customers must also have 
adequate paging and/or radio coverage and have a worl<ing, central air cond~ioning system of suitable size 
and technology to be controlled by the programmable thermostat. Other appliances such as pool pumps or 
electric hot water heaters may be controlled with Particlpanfs permission. Residential property owner's 
(owner occupant or landlord for a rental property) permission is required to participate. Commercial property 
owner's permission may be required for a tenant to participate. The Company may limit the number of 
partiCipants baseo on available Program budget or marl<et saturauon. 

CONTROLS AND INCENTIVES: 

Participants witt receive a programmable thermostat that can be controlled via radio signals sent to the unit by 
the Company or its assignees. During a curtailment event, the Company or its assignee wm send a radio 
signal to the thermostat that will cycle the Particlpants air conditioner and any other equipment. Participants 
may use the programmable thermostat throughout the year to improve heating and cooling effiCiency. 
Company supplied control devices may be substituted for the programmable thermostat. 

CYCLING METHODS: 

The Company may elect to cycle Participant's air conditioner units either by raising the thermostat setting, or 
by directly cycling the compressor unit. 

NOTIFICATION: 

The Company will notify Participanfs of a curtailment event via a website and/or on the thermostat. The 
notification can occur prior to or at the start of a curta~ment event. 

CURTAILMENT SEASON: 

The Curtailment Season will extend from June 1 to September 30. 
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RESIDENTIAL, SMALL AND MEDIUM GENERAL SERVICE AIR CONDITIONER CYCLING RIDER 
ENERGY OPTIMIZER PROGRAM 

Schedule ACC (Continued) 

CURTAILMENT LIMITS: 

The Company may call a curtailment event any weekday, Monday through Friday, excluding Independence 
Day and Labor Day, or any day officially designated as such. A curtailment event occurs whenever the 
thermostat is being controlled by the Company. The Company may call a maximum of one curtailment event 
per day lasting no longer than four (4} hours per Participant. The Company is not required to curtail all 
Participants simultaneously and may stagger curtailment events across participating Participants. 

CURTAILMENT OPT OUT PROVISION: 

A Participant may opt out of one air conditioning cycling curtailment event each month during the Curtailment 
Season by notifying the Company at any time prior to or during a curtailment event. Notification must be 
communicated to the Company by using the Company's website (www.kcol.com} or by calling the Company at 
the telephone number provided with the air conditioner cycling agreement. If a curtailment event does not 
occur on the day the Participant requested to opt out, the Participant is not considered as having used their 
once-per-month opt out provision. 

NEED FOR CURTAILMENT: 

Curtailments may be requested for operational or economic reasons. Operational curtailments may occur 
when any physical operating parameter(s} approaches a constraint on the generation, transmission or 
distribution systems or to maintain the Company's capacity margin requirement.. Economic reasons may 
include any occasion when the marginal cost to produce or procure energy or the price to sell the energy in the 
wholesale market is greater than a Customer's retail price. 

CONTRACT TERM: 

Initial contracts will be for a period of three years, terminable thereafter on 90 days written notice. At the end 
of the initial term, the thermostat becomes the Participant's property; however, so long as the contract is in 
force, the Company will provide maintenance and repair to the programmable thermostat as may be required 
due to normal use. The Company may retain ownership of Company supplied control equipment after the 
initial term. If the Participant leaves the Program prior to the end of the initial contract, the Company will have 
60 days thereafter to remove the thermostat and/or other control equipment; otherwise, it becomes the 
Participant's property. 
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INCOME-ELIGIBLE WEATHERIZATION 
Schedule lEW 

This voluntary Program is intended to assist residential Customers in reducing their energy usage by 
weatherizing the homes of qualified Customers. The Company's participation in this Program is limited to the 
funds approved by the Missouri Public Service Commission in Case No. ER-2012-0174. 

AVAILABILITY: 

This Program is available to any Customer currently receiving service under any generally available residential 
rate schedule for a minimum of one year prior to completion of an application for weatherization assistance 
and who also meets the additional Customer eligibility requirements defined in the agreement between the 
Company and the Social Service Agency. 

PROGRAM ADMINISTRATION: 

The Program will be administrated by Missouri-based Social Service Agencies that are directly involved in 
qualifying and assisting Customers under this Program. 

PROGRAM ADMINISTRATION COSTS: 

Program funds cannot be used for administrative costs except those incurred by the Social Service Agency 
that is directly related to qualifying and assisting Customers under this Program. The amount of reimbursable 
administrative costs per Program year shall not exceed 13% of the total Program funds that are utilized by the 
Social Service Agency within a Program year, as defined in the agreement between the Company and the 
Social Service Agency. 

PROGRAM GRANTS: 

The total amount of grants offered to a qualifying Customer will be defined in the agreement between the 
Company and the Social Service Agency using established criteria for Income-Eligible Weatherization. The 
average expenditure per customer in each program year shall not exceed the Adjusted Average Expenditure 
Limit for weatherization determined by the U.S. Department of Energy that is applicable for the month that the 
weatherization is completed. 
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LOW-INCOME WEATHERIZATION 

  Schedule LIW                                                      

PURPOSE:   

This voluntary Program is intended to assist residential Customers in reducing their energy usage by 
weatherizing the homes of qualified Customers.  The Company’s participation in this Program is limited to the 
funds approved by the Missouri Public Service Commission in Case No. ER-2012-0174. 

AVAILABILITY: 

This Program is available to any Customer currently receiving service under any generally available residential 
rate schedule for a minimum of one year prior to completion of an application for weatherization assistance 
and who also meets the additional Customer eligibility requirements defined in the agreement between the 
Company and KCMO or the Social Service Agency.   

PROGRAM ADMINISTRATION:   

The Program will be administrated by the City of Kansas City, Missouri (KCMO) and other Missouri-based 
Social Service Agencies that are directly involved in qualifying and assisting Customers under this Program. 

PROGRAM ADMINISTRATION COSTS:   

Program funds cannot be used for administrative costs except those incurred by KCMO or the Social Service 
Agency that is directly related to qualifying and assisting Customers under this Program.  The amount of 
reimbursable administrative costs per Program year shall not exceed 13% of the total Program funds that are 
utilized by KCMO or Social Service Agency within a Program year, as defined in the agreement between the 
Company and KCMO or the Social Service Agency.   

PROGRAM GRANTS:   

The total amount of grants offered to a qualifying Customer will be defined in the agreement between the 
Company and KCMO or the Social Service Agency using established criteria for Low-Income Weatherization.  
The average expenditure per customer in each program year shall not exceed the Adjusted Average 
Expenditure Limit for weatherization determined by the U.S. Department of Energy that is applicable for the 
month that the weatherization is completed. 

    

DATE OF ISSUE: January 16, 2013 DATE EFFECTIVE: February 15, 2013 

 
ISSUED BY: Darrin R. Ives 

Sr. Director 
Kansas City, MO 
 

_________
January 26, 2013

Filed 
Missouri Public 

Service Commission 
ER-2012-0174; YE-2013-0325

CANCELLED 
January 04, 2014 
Missouri Public  

Service Commission 
JE-2014-0243



CANCELLED 
January 26, 2013 
Missouri Public  

Service Commission 
ER-2012-0174; YE-2013-0325



																	

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 11, 2009 
Missouri Public 

Service Commission 
JE-2010-0183



FILED 
Missouri Public 

Service CommisionEO-2005-0329

CANCELLED 
October 14, 2007 
Missouri Public 

Service Commission ----- --,.. . . . -



Filed 
Missouri Public 

Service Commission 
JE-2014-0243

CANCELED  
July 6, 2014  

Missouri Public  
Service Commission  

EO-2014-0095, YE-2014-0533

KANSAS CITY POWER & LIGHT COMPANY 

P.S.C. MO. No. 7 Fourth D Original Sheet No. 431 
[8J Revised 

Cancelling P.S.C. MO. No. 7 Third Original Sheet No. 431 
[8J Revised 

For Missouri Retail Service Area 

CUSTOMER ELIGIBILITY: 

INCOME-ELIGIBLE WEATHERIZATION 
Schedule lEW (Continued) 

The Social Service Agency will select Customers eligible for Income-Eligible Weatherization using the 
following criteria: The Customer's household earnings meet the low income guidelines for weatherization 
specified by the Department of Energy (DOE) for the number of persons in the residence, the residence must 
have energy consumption greater than 3,000 kWh per year, the Customer has received electric service from 
the Company for a minimum of one year prior to completion of an application, and other eligibility requirements 
defined in the agreement between the Company and the Social Service Agency. 

PROGRAM REPORTING: 

The Company, with the assistance from the Social Service Agencies that administrate the Program, will submit 
a report on the Program to the Commission Staff, the Office of the Public Counsel and the Department of 
Economic Development, Division of Energy, on or before April 16, 2014 and on the same date for each 
succeeding year in which the Program continues. Each report will address the progress of the Program, and 
provide an accounting of the funds received and spent on the Program during the preceding calendar year. 
The report will include the following information with breakdowns for each of the participating Social Service 
Agencies: 

a: Program funds provided by Company; 

b: Amount of program funds, if any, rolled over from previous year; 

c: Amount of administrative funds retained by the Social Service Agency; 

d: Number of weatherization jobs completed and total cost (excluding administrative funds) of jobs 
completed; and 

e: Number of weatherization jobs "in progress" at the end of the calendar year. 

The report shall be subject to audit by the Commission Staff and Public Counsel. 

PROGRAM FUNDING: 

To the extent the funds set forth in the annual contracts with the Social Service Agencies exceeds the total 
cost expended on the Program, the amount of excess shall be "rolled over" to be utilized for the weatherization 
Program in the succeeding year. 
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LOW-INCOME WEATHERIZATION 
                                                                      Schedule LIW                                                         (Continued)            

CUSTOMER ELIGIBILITY: 

KCMO or the Social Service Agency will select Customers eligible for Low-Income Weatherization using the 
following criteria:  The Customer’s household earnings meet the low income guidelines for weatherization 
specified by the Department of Energy (DOE) for the number of persons in the residence, the residence must 
have energy consumption greater than 3,000 kWh per year, the Customer has received electric service from 
the Company for a minimum of one year prior to completion of an application, and other eligibility requirements 
defined in the agreement between the Company and KCMO or the Social Service Agency. 

PROGRAM REPORTING:   

The Company, with the assistance from KCMO and all other Social Service Agencies that administrate the 
Program, will submit a report on the Program to the Commission Staff, the Office of the Public Counsel and 
the Department of Natural Resources Energy Center on or before April 16, 2013 and on the same date for 
each succeeding year in which the Program continues.  Each report will address the progress of the Program, 
and provide an accounting of the funds received and spent on the Program during the preceding calendar 
year.  The report will include the following information with breakdowns for each of the participating Social 
Service Agencies: 

a:  Program funds provided by Company; 

b:  Amount of program funds, if any, rolled over from previous year; 

c:  Amount of administrative funds retained by the Social Service Agency; 

d: Number of weatherization jobs completed and total cost (excluding administrative funds) of jobs 
completed; and   

e:  Number of weatherization jobs “in progress” at the end of the calendar year.    

The report shall be subject to audit by the Commission Staff and Public Counsel.   

PROGRAM FUNDING:   

To the extent the funds set forth in the annual contracts with the Social Service Agencies exceeds the total 
cost expended on the Program, the amount of excess shall be “rolled over” to be utilized for the weatherization 
Program in the succeeding year.   
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FUNDING ALLOCATIONS: 

INCOME-ELIGIBLE WEATHERIZATION 
Schedule lEW (Continued) 

Funding allocations for program year 2014 are outlined below. Annually, the Company will consult with 
the DSM Advisory Group regarding allocation and distribution of the income-eligible weatherization 
funds. 
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LOW-INCOME WEATHERIZATION 
                                                                      Schedule LIW                                                         (Continued)                           

 

FUNDING ALLOCATIONS:   
 
        Funding allocations for program year 2013 are outlined below.  Annually, the Company will consult with 
        the DSM Advisory Group regarding allocation and distribution of the low-income weatherization funds.   
 
 
 
                                   AGENCY  FUNDING 
 

Central Missouri Community 
Action $13,299.00 

City of Kansas City Housing 
and Development  $456,475.00 

Green Hills Community Action $13,634.00 
Johnson County Human 
Services - Housing Div $0.00 

Missouri Valley Community 
Action -KCP&L $59,409.00 

West Central Missouri 
Community Action $31,071.00 

2013 TOTAL $573,888.00 
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PURPOSE: 

ONLINE ENERGY INFORMATION 
Schedule OEI 

This Program allows all residential customers with access to the Internet to retrieve their billing information, 
make comparisons of electric usage on a monthly or yearly basis, analyze electric usage on an end use basis, 
and research energy savings by end use through a searchable resource center. Customers can also compare 
their bills to analyze changes from one month to another. Residential customers can also compare their home 
to a similar home in terms of average energy usage using the Energy Guide label concept. This Program is 
set forth in the Stipulation and Agreement approved by the Missouri Public Service Commission in Case No. 
E0-2005-0329. 

AVAILABILITY: 

This Program is available to any Customer currently receiving service under any generally available residential 
rate schedule. Company may limit the number of participants. 
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PURPOSE: 

ONLINE ENERGY INFORMATION 
Schedule OEIC 

This Program allows customers served with respect to this tariff to access their billing information and a 
searchable resource center in order to make comparisons of their electric usage from one month to another 
and to that of a similar business in terms of average annual energy usage. Information is also available on 
typical electric usage on an end-use basis and the opportunities for energy savings by installing energy 
efficient heating, cooling, lighting and other and other electrical equipment. This Program is set forth in the 
Stipulation and Agreement approved by the Missouri Public Service Commission in Case No. E0-2005-0329. 

AVAILABILITY: 

This Program is available to any of the Company's customers served under SGS, MGS, LGS, LPS, SGA, 
MGA, LGA, or TPP rate schedules that have access to the Internet. 
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PURPOSE: 

ENERGY AUDIT AND ENERGY SAVING MEASURES RIDER 
Schedule ER 

The Kansas City Power & Light Company's (Company) Energy Audit Program and Energy Saving Measures 
Program (Programs) are designed to encourage more effective utilization of electric energy through energy 
efficiency improvements in the building shell, installation of efficient electrical equipment in new construction, 
or the replacement of inefficient electrical equipment with efficient electrical equipment. The Programs provide 
rebates for an energy audit and subsequent improvements in the energy efficiency of the building space 
and/or equipment. 

These Programs are set forth in the Stipulation and Agreement approved by the Missouri Public Service 
Commission in Case No. E0-2005-0329. 

AVAILABILITY: 

These Programs are available to any of the Company's customers served under SGS, MGS, LGS, LPS, SGA, 
MGA, LGA, or TPP rate schedules. The total amount of all rebates shall not exceed the funds for the Energy 
Audit Program and Energy Saving Measures Program set forth in Appendix C of the Stipulation and 
Agreement. These Programs will terminate five (5) years after the original effective date of these tariff sheets. 
All rebates will be distributed by the Company. Customer applications will be evaluated and the rebates will 
be distributed on a first-come basis according to the date of the customer's application. 

TERMS: 

Energy Audit Program: This Program provides a rebate for an energy audit. To become a Participant in the 
Energy Audit Program and receive a rebate for an energy audit the customer must have an energy audit 
performed by a Company approved commercial energy auditor, implement at least one of the audit 
recommendations and submit an application form through the Company's website (www.kcpl.com) or on 
paper. The recommendation implemented must qualify for the Energy Saving Measures Program below. The 
rebate amount will be 50% of the audit cost up to $300 for Participants with facilities less than 25,000 square 
feet. For Participants with facilities greater than 25,000 square feet, the rebate amount will be 50% of the 
audit cost up to $500. Entities with multiple facilities may apply to become Participants and receive multiple 
audit rebates subject to Program limitations. 

Energy Saving Measures Program: This Program provides a rebate for installing qualifying higher energy 
efficiency equipment or systems, or replacing or retrofitting HVAC systems, motors, lighting, pumps or other 
qualifying equipment or systems with higher energy efficiency equipment or systems. Both new construction 
projects and retrofit projects are eligible to apply. To become a Participant in the Energy Saving Measures 
Program customers must request a rebate for an energy saving measures project by submitting an application 
through the Company's website (www.kcpl.com) or on paper. Rebates can be for either new construction or 
retrofit projects. 
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ENERGY AUDIT AND ENERGY SAVING MEASURES REBATE RIDER 
Schedule ER (Continued) 

Energy Saving Measures Program: (continued) 

The total amount of Program rebates that a Participant can receive during a Program year is limited based 
upon each facility rate schedule. Rebate applications for different energy saving measures at the same facility 
may be submitted. An entity with multiple facilities may participate for each facility by submitting an application 
for each facility. The maximum amount of each rebate will be calculated as the lesser of the buy down to a 
two-year payback, 50% of the incremental cost of the higher efficiency equipment, system, or energy saving 
measure, or the customer annual maximum rebate for the appropriate rate schedule detailed below. The 
rebate for the measure and/or audit will be issued upon completion of the project. 

SGS or SGA rates- Retrofit Project: customer total $ 7,299 New Construction: customer total $ 9,124 

MGS or MGA rates- Retrofit Project: customer total $11,853 New Construction: customer total $14,816 

LGS or LGA rates - Retrofit Project: customer total $41 ,821 New Construction: customer total $52,276 

After the Company reviews projects approved and/or paid during the first six months of a Program year, the 
Company may approve application for additional rebates if the Program funds are available. 

The total dollar amount of Energy Audit and Energy Savings Measures rebates and expenses during 
the five (5) years of the Program is estimated to be: 

SGS or SGA rates- $881,014 

MGS or MGA rates- $1,453,673 

LGS or LGA rates - $2,070,382 

FUNDING: 

At the end of the fifth year any remaining excess of funds set forth above shall be made available for other 
energy efficiency programs. Projects that have been approved may be scheduled in the succeeding Program 
year but not beyond the end of the fifth year of the Programs. 

DATE OF ISSUE: 

ISSUED BY: 

September 11, 2009 

Curtis D. Blanc 
Sr. Director 

DATE EFFECTIVE: October 11 , 2009 

1201 Walnut, Kansas City, Mo. 64106 
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PURPOSE: 

BUILDING OPERATOR CERTIFICATION PROGRAM 
Schedule BOC 

This voluntary program is designed to establish and encourage Building Operator Certification through the 
Northwest Energy Efficiency Council's Building Operator Certification Level 1 and Level 2 curriculums. In 
support of partnerships with the Missouri Department of Natural Resources Energy Center (MDNR) and the 
Midwest Energy Efficiency Alliance (MEEA), KCP&L will : 

• Reimburse the annual cost to license the Level 1 and Level 2 curriculums for KCP&L's Missouri 
service territory. 

• Reimburse portions of the tuition costs for Building Operators associated with properties in KCP&L's 
service area who successfully complete the certifications. 

KCP&L's participation in this Program was set forth In Appendix C, described in the "Energy Efficiency" 
section, of the Stipulation and Agreement approved by the Missouri Public Service Commission in Case No. 
E0-2005-0329. 

AVAILABILITY: 

The certification courses funded by this Program will be available through MDNR for any Building Operator 
employed by a company having at least one Missouri commercial property receiving electrical service from 
KCP&L. 

Reimbursements for the successful completion of the certifications are available to any Building Operator 
associated with at least one Missouri commercial property receiving eleclfical service from KCP&L. 

PROGRAM ADMINISTRATION: 

The Program will be administered by the Missouri Department of Natural Resources· Energy Center and the 
Midwest Energy Efficiency Alliance. 

PROGRAM COST: 

KCP&L will reimburse the MDNR for the amount paid annually to license the Level 1 and Level 2 curriculums 
for the KCP&L area, currently $25,000 per certification class (about 20 students per class). 

Tuition reimbursements of $575 per certification level will be paid to the sponsor or Individual paying the 
tuition. To receive the reimbursement, qualified Building Operators must complete a reimbursement request 
and submit it to KCP&L. The reimbursement form is available by contacting KCP&L directly. 

To the extent there are excess funds for a given year, the amount of excess shall be "rolled over" to be utilized 
for the Program in the succeeding year. After frve years from the effective date of the Building Operator 
Certification Program, if there is excess funding, the amount shall be available for other KCP&L energy 
efficiency programs. 
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TERM OF PROGRAM: 

BUILDING OPERATOR CERTIFICATION PROGRAM 
Schedule BOC (continued) 

The term of this program will be five years from the effective date, pursuant to the terms defined in agreements 
with the MDNR and the MEEA. 
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PURPOSE: 

LOW-INCOME AFFORDABLE NEW HOMES 
Schedule ANH 

This voluntary program is intended to provide incentives to builders of qualified new homes for low-income customers for the 
installation of Energy Star® rated lighting fixtures, Energy Star® rated refrigerators, high-efficiency central cooling equipment, 
and increased R-factor insulation in the home's attic, floor, or crawlspace. KCP&L's participation in this Program was set forth 
in Appendix C, described in the "Affordability" section, of the Stipulation and Agreement approved by the Missouri Public 
Service Commission in Case No. E0-2005-0329. 

AVAILABILITY: 

This Program is available to builders and developers of qualified new homes, within the KCP&L service territory, for 
persons having household earnings at or below the household earnings guideline for the applicable low income assistance 
program administered by the authorized government agency. 

Generally, the guidelines for rental property assistance provide that household earnings be at or below 60% of the State 
median income for the area and the guidelines for home ownership assistance provide that household earnings be at or 
below 80% of the State median income for the area. The household earnings guidelines are subject to change by the 
authorized government agency. 

PROGRAM ADMINISTRATION: 

The Program will be administrated by KCP&L. Agreements will be established with builders or developers of qualified 
homes, who will then invoice KCP&L for incentives and will be paid up to $100 per home for installing Energy Star® rated 
lighting fixtures, up to $200 per home for installing an Energy Star® rated refrigerator, up to $800 per home for installing 
high efficiency central cooling equipment (14 SEER or greater), and up to $400 per home for upgrading to at least one of 
the following: R42 attic insulation, R25 floor insulation, or R19 crawlspace insulation. Proof of installation will be required 
prior to payment of incentives. 

PROGRAM COST: 

The total expenditure for each year of the Program will be defined by KCP&L in accordance with Appendix C. Incentives 
will be provided at the defined rates until budgeted funds are expended for the year. To the extent there are excess funds 
for a given year, the amount of excess will be "rolled over'' to be utilized for the Program in the succeeding year. After five 
years from the effective date of the Low-Income Affordable New Homes Program, budgeted funds not utilized will be 
available for other KCP&L affordability programs. Energy Star® rated recommendations are subject to change as Energy 
Star® standards are set by the administering federal agency. 

TERM OF PROGRAM: 

The term of this Program will be five years from the effective date, pursuant to the terms defined in agreements with the 
builders. 

EVALUATION: 

Impacts associated with this Program will be estimated based upon engineering analysis. If a control group can be 
identified, a billing analysis may be conducted after homes that have participated in the Program have been occupied for at 
least one full calendar year. 

DATE OF ISSUE: 

ISSUED BY: 

December 3, 2008 

Chris Giles 
Vice-President 

DATE EFFECTIVE: January 2, 2009 

1201 Walnut, Kansas City, Mo. 64106 
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COOL HOMES PROGRAM 
Schedule CHP 
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The Cool Homes Program (CHP or Program) is a voluntary program is designed to encourage residential 
customers to have existing cooling systems evaluated and if feasible, brought back to factory specifications 
(re-commissioned), or replace less efficient. working central cooling systems with high efliciency central 
cooling systems. 

The intent of Kansas City Power & Light Company's participation in this Program was set forth in the 
Stipulation and Agreement approved by the Missouri Public Service Commission in Case No. E0-2005-0329 
(Stipulation & Agreement). 

DEFINITIONS: 

Administrator - The Program will be implemented by a third-party vendor specializing in programs of this type. 
The Administrator will be responsible for mari<eting, training, Incentives and reports. 

CheckMe!e- A standard testing process developed by Proctor Engineering Group, Ltd. used by CHP HVAC 
Contractors to properly evaluate existing systems such as refrigerant charge and airflow. 
CheckMele will be used to determine if it is feasible to re-commission the system. 

EER - Energy Efficiency Ratio, the efficiency rating for the air conditioner or heat pump at a particular 
pair of external and internal temperatures. Calculated by dividing the amount of cooling put 
out by an air conditioning system, in British thermal un~s (Btu), divided by the amount of 
energy put in to it in kilowatt (kW). If the air conditioning capacity of a heat pump is 48,000 
Btu and the compressor, fan and pumps consume 3.43 kW (3,430 watts). the EER Is: 
48,000 I 3,430 = 14.0. 

HVAC - Heating, Ventilation, Air Conditioning, equipment or people associated with equipment. 

KCP&L- Kansas City Power & Light, the electric service provider. 

Partic ipant- Any KCP&L customer receiving service under any generally available residential rate schedule 
who requests to be in the Cool Homes Program. 

CHP HVAC Contractor - A properly licensed HVAC contractor who requests to participate in the Program and 
completes training courses conducted by the Program Vendor. 

SEER -

DATE OF ISSUE: 

ISSUED BY: 

Seasonal Energy Efficiency Ratio, the efficiency rating for the air conditioner or heat pump over 
a range of expected external temperatures (i.e., the temperature distribution for the 
geographical location for the SEER test). SEER rating is the Btu of cooling output during a 
simulated, typical cooling season divided by the total electric energy input in watt-hours during 
the same period. The relationship between SEER and EER is relative because equipment 
performance is dependent on seasonal temperature, humidity, and air pressure patterns. 
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Vice-President 
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AVAILABILITY: 

COOL HOMES PROGRAM 
Schedule CHP (Continued) 

This Program is available to any present KCP&L Customer receiving service under any generally available 
residential rate schedule. 

The Program Vendor will identify and contact HVAC contractors associated with national brand networks or 
industry associations to recruit CHP HVAC Contractors. Other HVAC contractors wishing to become CHP 
HVAC Contractors may contact KCP&L directly for consideration. Prospective contractors will be required to 
complete training courses conducted by the Program Vendor. 

PROGRAM PROCESS: 

Prospective Participants will be identified in three ways: 

• Customer electric usage data will be evaluated to identify Customers with a high probability of 
operating less effioient central air conditioning equipment. 

• Participating CHP HVAC contractors may identify any of their existing customers suitable for the 
Program. 

• Customers interested in the program, but not identified through the above means may contact a 
participating CHP HVAC contractor or KCP&L directly. A listing of participating CHP HVAC 
contractors will be posted on the KCP&L website. 

The following general process will be followed to serve Participants in the Program: 

• The Program Vendor will assign Participants to a CHP HVAC Contractor for service. 
• The CHP HVAC Contractor will evaluate the Customer's cooling system using CheckMe!" . 
• Participants with equipment that can be re-commissioned to operate above an EER rating of 8.0 will 

be offered an opportunity to return the equipment as close as possible to manufacturer specifications 
at no cost to the customer. All Participants will receive a recommendation for replacement of their 
system with a higher efficiency system. The Participants will be responsible for the cost of the 
replacement equipment less the applicable incentives. 

• The Participant can choose not to re-commission or replace their equipment. 
• Four Compact Florescent Lights will be given to all Participants completing the initial CheckMe!" 

process regardless of their equipment choices. 
• Where work is performed, a second CheckMe!" evaluation will be completed to verily the re­

commissioning modifications or ensure the quality installation of new equipment. 
• Providing incentives to Participants through CHP HVAC Contractors to help offset equipment costs 

and provide lor quality installation practices. 
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COOL HOMES PROGRAM 
Schedule CHP (Continued) 

PROGRAM ADMINISTRATION: 

The Program will be implemented by the Administrator. The Administrator will be responsible for market 
research, participant identification. advertising. training, incentive processing, and status reporting associated 
with the Program. KCP&L will maintain oversight of the Program through monthly, quarterly, and yearly status 
reports and meetings with the Administrator. 

PROGRAM COST: 

Program related services and incentives will be paid initially by the Administrator and will then be billed to 
KCP&L on a per unit basis. Unit pricing Is defined In agreements witn tne Administrator. Incentive amounts of 
$650 per unit for Installation of SEER 14.0 or 15.0 rated equipment and $850 per unit for installation of SEER 
16.0 or above rated equipment will be paid to the CHP HVAC Contractor. The CHP HVAC contractor will pass 
the equipment incentive to the Participant in the form of an itemized credit on the transaction documents. 
Similarly, if re-commissioning is feasible the entire cost will be paid by KCP&L through the Administrator to the 
CHP HVAC contractor. 

The total expenditure for each year of the Program is defined by KCP&L in accordance with the Stipulation 
and Agreement and is estimated to be: 

Program 

MO (51 .5%) 

2007 

$1,805,746 

$929,959 

2008 

$1,856,768 

s 956,236 

2009 

$1.984,321 

$1,021,925 

2010 

$1 ,963,451 

$1 ,01 1,177 

2011 

$2,019,205 

$1,039,891 

Total 

$9,629,491 

$4,959,188 

Missouri expenditures are not to exceed a maximum of $4,959,188 over the 5-year pilot program tlmeframe. 
Payments will be provided until budgeted funds are expended for the year. To the extent there are excess 
funds for a given year, the amount of excess shall be ·rolled over" to be utilized for the Program in the 
succeeding year. 

TERM OF PROGRAM: 

The term of this Program will be five years from tne effective date of CHP tariff sheets, pursuant to the terms 
defined in agreements with the Administrator. 

EVALUATION: 

Program evaluation will be conducted by a third party and will include random on-site inspections, engineering 
analysis, and process and impact analysis. Spot metering and run-time data will also be collected to verify the 
connected load and full toad hour estimates in the engineering analysis along with pre-post billing analysis. 
The evaluation will also include a non-participant group. Upon approva.l, a detailed evaluation plan will be 
developed. 
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Home Performance with ENERGY STAR® 

Schedule HP 
PURPOSE:   

This voluntary Home P erformance with ENERGY STAR® (HPwES) Program is inte nded to en courage 
residential Customers to identify and implement measures that can be applied to their home to improve energy 
efficiency and comfort while hel ping to prote ct the environment by co nducting a HPwES designed 
comprehensive home audit (Audit). 

The Company may partn er with a P rogram Administrator to i mplement the Prog ram.  The Company’s 
participation in this Program was set forth in the Stipul ation and Agreement approved by the Missou ri Public 
Service Commission (Commission) in Case No. EO-2005-0329 (Stipulation and Agreement). 

DEFINITIONS: 

     Audit –   An energy evaluation of the home that includ es observation of lighting an d 
appliances as well as performance testing of the ventilation and mechanical systems, 
building tightness and insulation level s that will result in a scop e of work outlining 
recommended energy efficiency measures.  All measures performed will be verified after 
completion. 

     Consultant –   Third party companies certified to perform the HPwES Audit and provide a sco pe of work 
to the Customer detailing the recommended measures. 

     Contractor –   Third party companies certified to perfo rm the HP wES Audit, provide a 
scope of work to the  Customer detailing the recommended measures and complete the 
implementation of the specified measures. 

     HPwES –   A national program from the U.S. Environmental Protection Agency (EPA) and U.S.  
Department of Energy (DOE ) that offers a comprehensive, whole-house approach to 
improving energy efficiency and comfort at home, while helping to protect th e 
environment.  The HPwES state sponsor is the Missouri Department of Natural Resources 
Energy Center (MDNR) and the Com pany partners with the M DNR to impl ement the 
national program locally. 

     Program 
     Administrator – The Program may be implemented by a third-party vendor specializing in programs of this 

type. 

     Qualifying 
     Improvements – Energy efficient building envelope changes applied to the  home, which may include 

eliminating air leaks, adding insulation, sealing ductwork, and/or replacing windows and 
doors. 
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Home Performance with ENERGY STAR® 

                      Schedule HP     (continued) 
AVAILABILITY: 

This Program may be ap plied to any ho me, multiplex, or apartment where the current resident is receiving  
service under any generally available residential rate schedule offered by the Company.  All Audits must be 
requested by the owner of the home, multiplex, or apartment.  Tenant agreement, as applicable, is required.  
Program rebates are limited to one reb ate per Audit.  The Company reserves the right to modify or termi nate 
this Program at any time, subject to Commission approval. 

PROGRAM PROCESS: 

Customers who participate in the Program must participate in a comprehensive pre- and post- home energy 
Audit from an approved and certified Contractor/Consultant. This process may be facilitated and quality 
checked by a third party Program Administrator on behalf of the Company in accordance with established 
Program guidelines. Participating customers who complete the Audit process and implement at least one 
Qualifying Improvement listed on their final Audit report are eligible for up to $600 in reimbursement from the 
Company per Audit. 

PROGRAM ADMINISTRATION:   

The Program may be administered by a Program Admi nistrator.  The Program Administrator will be 
responsible for managing the p rocess and flow of the l ocal HPwES Program.  This may in clude 
Contractor/Consultant recruiting, training and certification, management of the lead g eneration process, 
comprehensive home audit education for Customers, quality assurance, and other services contracted.  The 
Program Administrator is responsible for oversight of the Cont ractor/Consultants and will be responsible for 
resolving any reported Customer complaints.   

EVALUATION: 

The Company will provide an evaluation of the Program in 2011.   The evaluation will include a billing analysis 
comparison between participating Customers and a control group.   
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Home Performance with ENERGY STAR® 

                      Schedule HP     (continued) 
QUALIFYING IMPROVEMENTS: 
A Customer may receive a rebate of up to $600 for the following Qualifying Improvements: 

Measure Criteria 
Rebate Calculation and/or 
Eligible Maximum Rebate 

Audit 

Audit – Single Family Single family home or attached units of two.  Rebate is $200 per unit. 

Audit – Multi-Family Attached units of three or more. Rebate is $100 per unit. 

Insulation 

Existing insulation is less than R-27. $0.02 X R-Value Added (up to 
R-49) X Sq. Footage 

Rebate not to exceed $250. 

Attic –  

Customer must insulate to a 
minimum value of R-38. 

No rebate will be provided to  
increase existing insulation that 
is greater than R-40. 

Existing insulation is between R-28 and R-40. 

 

$0.01 X R -Value Added (up to 
R-49) X Sq. Footage  

Rebate not to exceed $250. 

Walls Rebate will be provided for insulation installed up to 
R-19. 

$0.03 X R -Value Added X Sq.  
Footage 

Rebate not to exceed $300. 

Floors Rebate will be provided for insulation installed up to 
R-19. 

$0.01 X R -Value Added X Sq.  
Footage 

Rebate not to exceed $200. 

Air Infiltration and Duct Sealing 

Air Sealing 

Reduction in air leakage to the 
outside. 

$5 per each %  of CFM50 red uction up to 40%. 
Minimum starting reduction is 10%.   

CFM50 airflow (in Cubic Feet pe r Minute) need ed 
to create a change in buildin g pressure of 50  
Pascals. CFM50 is the most commonl y used 
measure of building air tightness. 

Rebate not to exceed $200. 

No incentive less than 10% 
reduction. 

Duct Sealing $2.50 per each % of CFM25 reduction up to 40 %. 
Minimum starting reduction is 10%. 

For these tests the registers are covered and a fan 
flowmeter is attached to the  duct sy stem to 
pressurize it. The flow  is measured at a referenc e 
pressure of 25 Pa and is referred to as cfm25. 

Rebate not to exceed $100. 

No incentive less than 10% 
reduction. 

Windows and Doors 

Windows and Doors 
ENERGY STAR qualified and U- Factor <=.30 and 
SHGC <= .30 

Rebate is $100  per window or 
door up to 2 windows or doors  
or $200. 
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This voluntary ENERGY STAR® New Homes (ESNH) Program is designed to improve the energy efficiency of 
new homes built in the residential construction market. Greater energy efficiency is achieved by applying 
efficient construction techniques and high-performance products (windows, doors, appliances, lighting, and 
heating and cooling systems) in accordance with guidelines set by the U.S. Environmental Protection Agency 
(EPA) through the ENERGY STAR® program. Homes built under the ENERGY STAR® guidelines are typically 
20-30% more energy efficient than standard homes. 

The Company's participation in this Program was set forth in the Stipulation and Agreement approved by the 
Missouri Public Service Commission (Commission) in Case No. E0-2005-0329 (Stipulation and Agreement). 

DEFINITIONS: 

Builder-

HERS Index-

HERS Rater-

DATE OF ISSUE: 

ISSUED BY: 

Companies or individuals in the business of constructing new, residential homes within 
the Company's service territory. 

The Home Energy Rating System (HERS) Index is a scoring system established by the 
Residential Energy Services Network. In that system homes are given a score indicating 
their relative level of energy efficiency: 

• homes built to the specifications of the HERS Reference Home, based on the 
2006 International Energy Conservation Code (IECC), score a HERS Index of 
100, 

• homes that produce as much energy as they consume in a year, achieving net 
zero energy consumption, score a HERS Index of 0 and 

• homes that do not meet the 2006 IECC would have a HERS Index greater than 
100. 

The lower a home's HERS Index, the more energy efficient it is in comparison to the 
HERS Reference Home. Each 1-point decrease in the HERS Index corresponds to a 1% 
reduction in energy consumption compared to the HERS Reference Home. Residential 
Energy Services Network is a non-profit corporation recognized by the EPA as a national 
standards making body for building energy efficiency rating systems. The International 
Energy Conservation Code is a model energy building code produced by the International 
Code Council® providing minimum energy efficiency provisions for residential and 
commercial buildings. 

A person certified by the Residential Energy Services Network, in accordance with its 
standards, to produce accurate and fair HERS Index ratings. 

July 22, 2010 

Curtis D. Blanc 
Sr. Director 
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ECONOMIC RELIEF PILOT PROGRAM 
Schedule ERPP 

 
PURPOSE 
 
The Economic Relief Pilot Program (ERPP) offered by the Company provides an opportunity to relieve the 
financial hardship experienced by some of our customers. Through this pilot we shall endeavor to insure this 
program is a valuable and viable program for customers.  
 
APPLICATION 

 
This ERPP is applicable to qualified customers for residential service billed under Schedule R. The ERPP will, on 
a pilot basis, provide up to 1,500 participants with a fixed credit on their monthly bill (ERPP credit), for a period up 
to 12 months from the billing cycle designated by the Company as the participant’s first month until the billing 
cycle designated as the participant’s last for ERPP. At the end of the 12 month period, a customer may reapply to 
participate further in the program through the term of the pilot program.  
 
DEFINITIONS 
 
Qualified Customer –  A Customer receiving residential service under Schedule R, who is classified as low-

income by the Missouri Department of Social Service criteria, and whose annual 
household income is no greater than 200% of the federal poverty level, as established by 
the poverty guidelines updated periodically in the Federal Register by the U.S. 
Department of Health and Human Services under the authority of 42 U.S.C. 9902 (2). 

 
Applicant –                   A Qualified Customer who submits an ERPP application form for the ERPP credit. 
 
Participant –                 An Applicant who agrees to the terms of the ERPP and is accepted by the Company. 
 
Program Funds –        Annual ratepayer funding for the ERPP is $630,000.Ratepayer funding shall be matched 

dollar for dollar by the Company. The $1,260,000 annual sum of ratepayer funding and 
Company matching funds shall be the “program funds”. 

 
Agencies –                    The social service agencies serving the Company’s service territory that qualify and assist 

ERPP customers pursuant to written contract between the Company and the Agencies. 
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ECONOMIC RELIEF PILOT PROGRAM 

Schedule ERPP      
 
PURPOSE: 

The Economic Relief Pilot Program (ERPP) offered by the Company provides an opportunity to relieve the 
financial hardship experienced by some of our customers. Through this pilot we shall endeavor to insure 
this program is a valuable and viable program for customers.  

 
APPLICATION: 

 
This ERPP is applicable to qualified customers for residential service billed under Schedule R. The ERPP 
will, on a pilot basis, provide up to 1,000 participants with a fixed credit on their monthly bill (ERPP credit), 
for a period up to 12 months from the billing cycle designated by the Company as the participant’s first 
month until the billing cycle designated as the participant’s last for ERPP. At the end of the 12 month 
period, a customer may reapply to participate further in the program through the term of the pilot program.  

 
DEFINITIONS: 
 

Qualified Customer – A Customer receiving residential service under Schedule R, who is classified as low-
income by the Missouri Department of Social Service criteria, and whose annual household income is no 
greater than 185% of the federal poverty level, as established by the poverty guidelines updated 
periodically in the Federal Register by the U.S. Department of Health and Human Services under the 
authority of 42 U.S.C. 9902 (2). 
 
Applicant – A Qualified Customer who submits an ERPP application form for the ERPP credit. 
 
Participant – An Applicant who agrees to the terms of the ERPP and is accepted by the Company. 
 
Program Funds – Annual ratepayer funding for the ERPP is $315,000.Ratepayer funding shall be matched 
dollar for dollar by the Company. The $630,000 annual sum of ratepayer funding and Company matching 
funds shall be the “program funds”. 
 
Agencies – The social service agencies serving the Company’s service territory that qualify and assist 
ERPP customers pursuant to written contract between the Company and the Agencies. 
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ECONOMIC RELIEF PILOT PROGRAM 
Schedule ERPP      

 

PURPOSE: 
The Economic Relief Pilot Program (ERPP) offered by the Company provides an opportunity to relieve the 
financial hardship experienced by some of our customers. Through this three (3) year pilot* we shall 
endeavor to insure this program is a valuable and viable program for customers. 

 
APPLICATION: 

 
This ERPP is applicable to qualified customers for residential service billed under Schedule R. The ERPP 
will, on a pilot basis, provide up to 1,000 participants with a fixed credit on their monthly bill (ERPP credit), 
for a period up to 12 months from the billing cycle designated by the Company as the participant’s first 
month until the billing cycle designated as the participant’s last for ERPP. At the end of the 12 month 
period, a customer may reapply to participate further in the program through the term of the pilot program.  

 
DEFINITIONS: 
 

Qualified Customer – A customer receiving residential service under Schedule R who is classified as low-
income by the Missouri Department of Social Service criteria and whose annual household income is no 
greater than 185% of the federal poverty level, as established by the poverty guidelines updated 
periodically in the Federal Register by the U.S. Department of Health and Human Services under the 
authority of 42 U.S.C. 9902 (2). 
 
Applicant – A qualified customer who submits an ERPP application form for the ERPP credit. 
 
Participant – An applicant who agrees to the terms of the ERPP and is accepted by the Company. 
 
Program Funds – Annual ratepayer funding for the ERPP is $315,000. Ratepayer funding shall be 
matched dollar for dollar by the Company. The $630,000 annual sum of ratepayer funding and Company 
matching funds shall be the “program funds”. 
 
Agencies – The social service agencies serving the Company’s service territory that qualify and assist 
ERPP customers pursuant to written contract between the Company and the Agencies. 
 

 

* The three year pilot begins on the original effective date of this program.This pilot program has been extended 

and will now end on January 31, 2013 or the effective date of the program tariff filed in case number ER-2012-0174, 

whichever comes first.  
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ECONOMIC RELIEF PILOT PROGRAM 
Schedule ERPP      

 

PURPOSE: 
The Economic Relief Pilot Program (ERPP) offered by the Company provides an opportunity to relieve the 
financial hardship experienced by some of our customers. Through this three (3) year pilot* we shall 
endeavor to insure this program is a valuable and viable program for customers. 

 
APPLICATION: 

 
This ERPP is applicable to qualified customers for residential service billed under Schedule R. The ERPP 
will, on a pilot basis, provide up to 1,000 participants with a fixed credit on their monthly bill (ERPP credit), 
for a period up to 12 months from the billing cycle designated by the Company as the participant’s first 
month until the billing cycle designated as the participant’s last for ERPP. At the end of the 12 month 
period, a customer may reapply to participate further in the program through the term of the pilot program.  

 
DEFINITIONS: 
 

Qualified Customer – A customer receiving residential service under Schedule R who is classified as low-
income by the Missouri Department of Social Service criteria and whose annual household income is no 
greater than 185% of the federal poverty level, as established by the poverty guidelines updated 
periodically in the Federal Register by the U.S. Department of Health and Human Services under the 
authority of 42 U.S.C. 9902 (2). 
 
Applicant – A qualified customer who submits an ERPP application form for the ERPP credit. 
 
Participant – An applicant who agrees to the terms of the ERPP and is accepted by the Company. 
 
Program Funds – Annual ratepayer funding for the ERPP is $315,000. Ratepayer funding shall be 
matched dollar for dollar by the Company. The $630,000 annual sum of ratepayer funding and Company 
matching funds shall be the “program funds”. 
 
Agencies – The social service agencies serving the Company’s service territory that qualify and assist 
ERPP customers pursuant to written contract between the Company and the Agencies. 
 

 

* The three year pilot begins on the original effective date of this program.This pilot program has been extended 

and will now end on January 31, 2013 or the effective date of the program tariff filed in case number ER-2012-0174, 

whichever comes first.  
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ECONOMIC RELIEF PILOT PROGRAM 
Schedule ERPP 

 
AVAILABILITY 
 
Service under this rate schedule shall be available to up to 1,500 participants in the Company’s service area who 
satisfy the following eligibility requirements: 
 

(1)  Participant must be a customer receiving residential service under the Company’s Schedule R. 
 

(2)  Participant’s annual household income must be verified initially, and annually thereafter, as being no 
greater than 200 percent (200%) of the federal poverty level. 

 
(3)  Participants who have outstanding arrearages will enter special pay agreements as mutually agreed 

to by both the Participant and the Company. 
 

(4) Participants must provide, via an interview or questionnaire, information related to their energy use 
and program participation. Any information provided in these interviews or questionnaires that is later 
made public will not be associated with the participant’s name.  

 
(5) Any provision of the Company’s rules and regulations applicable to the Company’s Schedule R 

customers will also apply to ERPP participants. 
 
(6)  Participants will not be subject to late payment penalties while participating in the program.  

 
ENERGY ASSISTANCE 
 

(1) Participants who have not previously completed an application for a LIHEAP (“Low-Income Home 
Energy Assistance Program”) grant agree to apply for a LIHEAP grant when such grants become 
available. The Company, through the Agencies, shall assist ERPP participants with completion of 
LIHEAP application forms when such assistance is requested.  

 
(2) Applicants agree to apply for any other available energy assistance programs identified by the 

Company.  
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ECONOMIC RELIEF PILOT PROGRAM 
Schedule ERPP 

 
CREDIT AMOUNT  
 
Participants shall receive the available ERPP credit for so long as the participant continues to meet the ERPP 
eligibility requirements and reapplies to the program as required.  
 
Up to 1,500 participants shall receive the ERPP credit in the amount of each participant's average bill for the most 
recent 12 months bills, not to exceed $65 per month. The credit amount will be determined by the Company at the 
time of enrollment.   
 
DISCONTINUANCE AND REINSTATEMENT  
 
The Company will discontinue a participant’s ERPP credit for any of the following reasons:  
 

(1) If the Company, through the Agencies, determines the participant no longer meets the eligibility 
requirements set forth in this tariff.  

 
(2) If the participant submits a written request to the Company asking that the ERPP credit be 

discontinued.  
 
(3) If the participant does not conform to the Company’s rules and regulations as approved by the 

Missouri Public Service Commission, and as a result the participant has Schedule R service 
discontinued.  

 
Reinstatement of the ERPP credit following discontinuance in the above circumstances and after the participant 
again meets the eligibility requirements will be at the discretion of the Company.  
 
MISAPPLICATION OF THE ERPP CREDIT  
 
Providing incorrect or misleading information to obtain the ERPP credit shall constitute a misapplication of the 
ERPP credit. If this occurs the Company may discontinue the ERPP credit and rebill the account for the amount of 
all ERPP credits received by the participant. Failure to reimburse the Company for the misapplication of the ERPP 

credits may result in termination of customer’s electric service pursuant to the Company’s rules and regulations. 
However, nothing in this experimental tariff shall be interpreted as limiting the Company’s rights under any 
provisions of any applicable law or tariff. 
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Schedule ERPP 

 
OTHER CONDITIONS 
 
The ERPP program has been designed so that the Company neither profits from nor incurs losses as a result of 
offering this experimental program. 
 
Costs of administering the program, including those costs charged by the Agencies, shall be paid from the 
program funds. 
 
The Company will gather and maintain participant data on usage, arrears, payments and other relevant factors to 
be used in the evaluation of the program. 
 
The Company shall make non-confidential data, as well as any and all program evaluations that are conducted, 
available to the parties.  
 
The pilot program may be evaluated in any Company rate or complaint case. The evaluation shall be conducted 
by an independent third party evaluator under contract with the Company, that is acceptable to the Company, 
Commission Staff and the Public Counsel. The costs of the evaluator shall be paid from the program funds. 
 
If any program funds in excess of actual program expenses remain at the end of the ERPP program, they shall be 
made available for future ERPP expenditures.  
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APPLICATION: 
 
The Lighting the Grid Program (Program) is designed to encourage the replacement of less efficient, energy 
consuming bulbs by educating Customers on the benefits of the more efficient technology and providing compact 
fluorescent lights (CFLs) to Customers.   
 
DEFINITIONS: 
 
Advanced Metering Infrastructure (AMI) A communication network that includes a meter that records               

consumption in intervals of an hour or less and communicates the 
information at least daily to Customers and to the Company via the 
communications network. It also enables two-way communication 
between the meter and the central system. 

 
 
AVAILABILITY: 

This Program will be made available to any current Customer within the SmartGrid Demonstration Area.  The 
Company may limit the number of participants based on available Program budget. 
 
 
PROGRAM PROCESS: 
 
The Company will distribute CFL’s to eligible Customers through general distribution.  Throughout the Program, in the 
SmartGrid demonstration area, the Company will distribute and promote the benefits of CFL bulbs to Customers at 
events such as informational sessions, presentations, or Customer outreach events.  
 
TERM OF PROGRAM: 
 
The term of this Program will be from the effective date of the original tariff through December 31, 2014.  The 
Company reserves the right to modify or terminate this Program at any time, subject to Commission approval. 
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Schedule HAN 
PURPOSE:   

The Advanced Metering Infrastructure (AMI) Home Area Network Pilot Program (Program), deployed within 
the Smart G rid demonstration area, is a voluntary Program providing Participants with a suite of e nd-use 
devices aimed to hel p them better manage their energy costs through real-time feedback of their ene rgy 
usage.   The suite of end-u se devices includes the Energy Management Web Portal , a Gateway, a  
Programmable Thermostat, two Electrical Control Outlet devices, and a Load Control Switch.  The Program is 
intended to provide the Company with: 1) experience with new technologies; 2) an opportunity to learn about 
Customer behaviors and preferences; 3) the ability to reduce system peak load and thus defer the need for 
additional capacity; and 4) the ability to mitigate congestion on the distrib ution system.  The Progra m 
accomplishes this by exchangi ng information, incl uding curtailment events, between the meter, end-use  
devices in the home, and KCP&L via broadband and the AMI communication network.    
 

DEFINITIONS: 
 
Energy Management Web Portal  Web-based tool providing graphical displays of a Participant’s 

energy consumption and cost information as well as their monthly 
bill estimate. Participants will be able to view this information by 
hour, day, month, or year and compare this information to their 
historical energy usage. Participants will also be able to control 
end-use devices and view appliance level energy use with this 
tool. 

Gateway  The ZigBee enabled gateway sends and receives energy-related 
information to and from the Participant’s home to KCP&L, over a 
secure Internet connection.  The private data exchanged between 
the Participant’s home and KCP&L allows the Participant to 
control their home's energy usage. The data exchanged includes 
the current energy price, ongoing and historical consumption 
information, device registration and diagnostics messages, and 
demand response events sent by KCP&L to devices. 

Programmable Thermostat A ZigBee enabled device, supported by a  two way  
communication infrastructure that co mplies with the National 
Institute of Standards a nd Technology (NIST) Smart Grid 
Interoperability Framework and approved Smart Grid Standards.  
The device communicates with networked smart devices, such as 
electricity meters and Electrical Control Outlets, and  the Energy 
Management Web Portal.  

 
Electrical Control Outlet  The ZigBee enabled Electrical Control Outlet can be plugged into 

a standard wall outlet to monitor and control the energy efficiency 
of any 120V electrical appliance or device.  The consumption 
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 and cost information is displayed via the Energy Management 

Web Portal, giving precise details into how certain electric items 
are contributing to the Participant’s electric bill. The Electrical 
Control Outlet can be controlled by KCP&L through the use of 
curtailment events.  The Participant has the option of accepting or 
rejecting participation in such an event directly from the Electrical 
Control Outlet or from the Energy Management Web Portal. 

 
Load Control Switch (LCS) The LCS is a ZigBee enabled switch that KCP&L or Participants 

can use remotely to temporarily turn off connected devices. The 
LCS is actually two remote switches in one, one switch for line 
voltage devices such as domestic hot water heaters and another 
for air conditioning or heating systems that use a lower control 
voltage. The LCS is a load control device that will be used to 
shed electrical load. This two-way communication enables utilities 
to balance demand and supply by reducing consumption and 
shedding load on large draw appliances and devices.   

 
Program Administrator Third-party vendor contracted to impleme nt the Program. 

KCP&L has entered into a co ntract with Tend ril for these 
services.  T he Program Administrator will be responsi ble for 
implementation planning, deployment of the device s, support 
services, project ma nagement, Program reporting, and 
potentially marketing and outreach.  The Company will maintain 
oversight of the Program Administrator. 

 
Advanced Metering Infrastructure (AMI)                A communication network that includes a meter that records 

consumption in intervals of an hour or less and communicates 
that information at least daily to Participants and to the Company   
via the communications network. It also enables two-way 
communication between the meter and the AMI operational 
control. 

AVAILABILITY: 
 

This Program will be made available to any current Customer within the Smart Grid demonstration area under 
any generally available residential rate schedule or small commercial rate schedule (SGS) who has a 
Company-installed AMI meter and has signed a contract to be a Participant in the Program.   Customers must 
have a working central air conditioning system of suitable size and technology to be controlled by a 
Programmable Thermostat and a broadband Internet connection in order for the communication exchange to 
function.  The LCS will be an optional device in the Program package.  Customers that have a secondary load 
such as the electric water heater or pool pump will also receive the LCS. Residential property owner’s (owner 
occupant or landlord for a rental property) permission is required to participate.  The Company may limit the 
number of participants based on available Program budget or market saturation. 
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To further enhance the Smart Grid pilot program this Program may be offered to residential and small 
commercial Customers in the Smart Grid demonstration area that have a working window unit air conditioner 
and/or alternate source of comparable load that is suitable size and technology to be controlled during a 
curtailment event.   

 

CONTROLS AND INCENTIVES: 

Participants will receive the package of end-use devices described above that can be controlled via a signal 
sent to the unit by the Co mpany, or its cont ractors as directed by the Company, via broadband or the AMI 
communication network.  During a curtailment event, the Company or it s contractors as directed by the 
Company, may send a signal providing instructions for the Programmable Thermostat to adjust the thermostat 
temperature setting or cycle the unit’s compressor on and off. The Com pany, or its contractors as directed by 
the Company, may also send a signal providing instructions to the Electrical Co ntrol Outlets and LCS to turn  
off the connected appliance during a curtailment event. The Participant may use the end-use devices year 
round to monitor and improve energy efficiency in their home. 

There is no direct Participant cost to participate in this Smart Grid pilot program. 

Today the i ncentive is the end-use devices.  Fut ure Program incentives may include a rewards system 
centered on energy usage and Program curtailment participation.  The Program will be tracked by the Energy  
Management Portal.   

CURTAILMENT METHODS: 

The Company may elect to ena ct a load redu ction strategy by raising or lowering a Participant’s thermostat 
setting or cycling the unit compressor on and off.  The Company may also elect to turn appliances off that are 
connected to the Electrical Control Outlets and LCS. 

NOTIFICATION: 

The Company will notify Particip ants of a curtailment event via one or more o f the following communication 
vehicles: a website, the Progra mmable Thermostat, an in home display unit, and/or the Energy Management 
Web Portal.  The notification can occur prior to or at the start of a curtailment event. 

CURTAILMENT SEASON:  

This Program is designed to operate year-round. 

CURTAILMENT LIMITS: 

The Company may call a curtailment event any weekday, Monday through Friday, excluding holidays, with no 
limit on the t otal number of curtailments or number of consecutive days curtailed.  Th e Company is not 
required to curtail all Participants simultaneously and may stagger curtailment events across Participants.  
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CURTAILMENT OPT OUT PROVISION: 

A Participant may opt out of curtailme nt events by  notifying the Comp any at any time pri or to or d uring a 
curtailment event.  Notification mu st be comm unicated to the Comp any via an Energy Management Web 
Portal, the end-use device, or by phone.  The Energy Management Web Portal software will track Participants 
that have opted out of each event.   

NEED FOR CURTAILMENT: 

Curtailments may be requested for operational or economic reasons.  Operational curtailments may occur 
when any p hysical operating parameter(s) approaches a constraint on the gene ration, transmission or 
distribution systems or to maintain the Company’s capacity margin requirement.  Economic curtailments may 
include any occasion when the marginal cost to produce or procure energy or the price to sell the energy in the 
wholesale market is greater than a Participant’s retail price.  Some curtailments may also be called to facilitate 
testing within the Smart Grid demonstration area.  

CONTRACT TERM: 
 
Initial contracts will be for a period lasting the duration of the Program, terminable thereafter on 90 days written 
notice.  At the end of the initial term, the end-use devices become the Participant’s property; however, so long 
as the contract is in force, the Company will provide maintenance and repair to the end-use devices as may be 
required due to normal use.  If the Pa rticipant leaves the Program prior to the end of the initial contract, the 
Company will have 60 days thereafter to remove the end-use devices; otherwise, it becomes the Participant’s 
property.   There will be no penalty to the Participant if the Company is unable to remove the end-use devices.  

TERM OF PROGRAM: 

The term of this Program will be November 7, 2011 – December 31, 2014.  The Company reserves the right to 
modify or terminate this Program at any time, subject to Commission approval. 

EVALUATION: 

The Company’s evaluation, measurement and verification (EM&V) consists of multiple parts, including process 
evaluation, impact evaluation, monitoring, and verification.  Th e Company retains an E M&V contractor to 
perform process and impact evaluations for its programs in order to avoid conflicts of interest and to insure 
credibility of the evaluation results.  It is anticipated that EM&V would be completed six months prior to the end 
of the Smart Grid demonstration area project (June 2014). 
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RESIDENTIAL TIME OF USE PILOT PROGRAM 
FOR THE SMARTGRID DEMONSTRATION AREA 

Schedule SGTOU 
 
AVAILABILITY: 
 

This Program will be made available to any Customer qualified to receive service under any generally 
available residential rate schedule within the Smart Grid Demonstration Area who has a Company-
installed AMI meter on the premise.  Customers who have non-standard meter configurations (i.e. dual 
meters, Current Transformer-based metering) are not eligible to participate.  Customers receiving service 
under this schedule are precluded from participating in Net Metering, Schedule NM and NMRF. 
 
The Smart Grid Demonstration Area is an area in Kansas City, Missouri that reaches approximately from 
Main St. to Swope Parkway and 36th St. to 52nd St in Kansas City’s urban core.  The Company may 
limit the number of participants based on available Program budget.  Customers may sign-up for the 
Program at anytime during the year and the rates will begin on the first day of the Customer’s next billing 
cycle.  

 
RATE: 
 kWh will be cumulated for billing under this schedule. 
 
 A. RESIDENTIAL GENERAL TIME OF USE: 
 
   Customer Charge (Per Month)                 $12.62 
 
 
         Summer 
         Season 
   Energy Charge (Per kWh) 

     On-Peak Hours kWh per month  $0.42975 
    Off-Peak Hours kWh per month  $0.07166 
     
 
         Winter 
         Season 
   Energy Charge (Per kWh) 

     First 600 kWh per month  $0.11259 
    Next 400 kWh per month  $0.06752 
    Over 1000 kWh  per month  $0.05643 
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