
 

Issue Date:  June 1, 2016     Effective Date: July 1, 2016 
Month/Day/Year          Month/Day/Year 

 

Issued By:  Jim Deffenderfer, General Manager RDE Water Company, 1770 N Deffer Dr., 

Ste #4, Nixa, MO  65714  
Name & Title of Issuing Officer     Company Mailing Address 

 

P.S.C. MO No. 1       Original  Adoption Notice 

 
            Certificated Service Areas Previously 

RDE Water Company Served by:  Rex Deffenderfer Enterprises,              

Inc. 
Name of Issuing Company        Certificated Service Area 

                            

Water Tariff Adoption Notice * 
  _                          

 

 

 

 

Rex Deffenderfer Enterprises, Inc., d.b.a. RDE Water Company, hereby adopts, 

ratifies, and makes its own, in every respect as if the same had been originally filed 

by it, all tariffs filed with the Public Service Commission, State of Missouri, under 

the name Rex Deffenderfer Enterprises, Inc., currently on file with and approved by 

the Commission, representing the rates, terms and conditions of the regulated sewer 

service previously provided by Rex Deffenderfer Enterprises, Inc. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FILED 
Missouri Public 

Service Commission 
WN-2016-0326; YW-2016-0346

CANCELLED 
November 26, 2016 

Missouri Public 
Service Commission 

WR-2016-0267; YW-2017-0058 



 

Issue Date:  June 1, 2016     Effective Date: July 1, 2016 
Month/Day/Year          Month/Day/Year 

 

Issued By:  Jim Deffenderfer, General Manager RDE Water Company, 1770 N Deffer Dr., 

Ste #4, Nixa, MO  65714  
Name & Title of Issuing Officer     Company Mailing Address 

P.S.C.  MO  No.  1      1
st
   Revised  Title Page  

Canceling   P.S.C.  MO  No.  1        Original  Title Page 

 

Rex Deffenderfer Enterprises, Inc., For: English Village Park (formally known as 

d.b.a. RDE Water Company Chalet City South), Meadow View Subdivision and 

Meadow View 1
st
. Addition, located in Christian 

County, Mo. 
Name of Issuing Company        Certificated Service Area 

                            

Water Tariff Title Page 
                            

 

 

 

 

REX DEFFENDERFER ENTERPRISES, INC. 

 

d/b/a 

 

RDE Water Company 

 

 

 

SCHEDULE OF RATES AND RULES GOVERNING 

THE PROVISION AND TAKING OF WATER SERVICE 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FILED 
Missouri Public 

Service Commission 
WN-2016-0326; YW-2016-0346

CANCELLED 
November 26, 2016 

Missouri Public 
Service Commission 

WR-2016-0267; YW-2017-0058 



No supplement of this tariff wUl be
issued except for the pnrpor
of eeneellins the tars.

Missouri .

P. 9. C. MO.

	

No.
Crneelllnp P. -9 . . .C . 'MO.

	

No.

REX DEFFENDERFER ENTERPRISES, INC .

SCHEDULE OF RATES
FOR

WATER

APPLYING TO THE :FOLLOWING TERRITORY

English Village Park (formerly known as Chalet City South)., Meadow View

Subdivision- ;and Meadow View lst . Addition, located in Christian County,

'Name 'of ;Corporation

EFFECTII E August 15, 1977

Route 2, Box 165, Nixa, Missouri 65714
Address of Officer

-4
h
1 1 ' month day year

Secretary

CANCELLED 
July 1, 2016 

Missouri Public 
Service Commission 

WN-2016-0326; YW-2016-0346 





P. S. C. MO. No. 1 2nd Revised Sheet No. 1 

Cancelling P. S. C. MO. No. 1 1st Revised Sheet No. 1 

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE certificated unincorporated area in 
Name of Issuing Company Christian County 

Rules Governing 
Rendering of Water Service 

Index 

Sheet No. 
Index 1 
Map of Service Area 2 
Legal Description of Service Area 3 
Schedule of Rates 4 
Schedule of Service Charges 4A-4B 
Billing Form 5 

Rule No. 
1. Definitions 6-l 
2. General Rules and Regulations 8 
3. Company Employees and Customer Relations 9 
4. Applications for Service 10 
5. Inside Piping and Water Service Lines 11 - 12A 
6. Improper or Excessive Use 13 
7. Discontinuauce of Service by Company 14 - 16 
8. Termination of Water Service at Customer’s Request 17 
9. Interruptions in Service 18 
10. Bills for Service 19-22 
11. Meters and Meter Installations 23-25 
12. Meters and Meter Test Fees 26 
13. Bill Adjustments Based on Meter Tests 27 
14 Extensions of Water Mains 28-30 

* indicates new rate or text 
+ indicates change 

, , 

CANCELLED 
November 26, 2016 

Missouri Public 
Service Commission 

WR-2016-0267; YW-2017-0058 



FORM NO. 13

Cancelling P.S.C .MO. No.

REX DEFFENDERFER ENTERPRISES,
Name of Issuing Corporation

P.S.C.MO. No.

INC . For-

1st

Original

	

SHEET No.

	

1

English Village Park and
Community, Town or City

Un incorporated Area in Northern
Christian Count

DATE OF ISSUE

	

Mq~ ?9,

	

1987

	

DATE EFFECTIVE June 8,-1987
mont day year

	

month day year

ISSUED BY l °1ttsO.U

	

Pres i dent

	

Rt 2 Box 165
name of officer

	

title

	

address
Nixa, MO

T WT 1"a.TW.T.PNa"k TS

JUN 1 1987

Map of Area to be Served
~nISSO

PublicSBNlce
~RI~RI
om isslonLegal Description of Service Area

Rate Schedules 4
Billing Form 5
General Rules and Regulations 6

Filing and Posting 6
Supply of Service 6
Guarantee of Payment 6
Payment Rules 6 and 7
Adjustment of Meter Error 8
Service Connection and Taps 9
Maintence and Use of Service 10 and 11 .
Consumer's Installation 12
Discontinuance of Service by Company 12 and 13
Alterations to Rules and Regulations 13
Extension of Water Mains 13 thro 17
Extensions of Fire Hydrants 17
Use of Fire Hydrants 18 +

CANCELLED

MAY 01 2000
By CPublic serviceice Commission

MISSOURI

FILED

JUN 8 1987
Wao I3y

*Indicates new rate or text Public Service Commissior
+Indicates change



FORM NO. 13

	

P,S.C .MO. No.

	

1

	

(Original SHEET No.

	

1Original

Cancelling P.S .C .MO. No

	

JOriginal l SHEET No.
l Revised

REX DEFFENDERFER ENTERPRISES, INC .

	

For English Village Park, Meadow View
Name of issuing Corporation

	

Community, Town or City
Subdivisiv4-4-Mea

	

mV ew-ls_t:-Additio n

I M tMI Ii 1 Ill

	

I

DATE OF ISSUE

	

July

	

8,

	

1977

	

DATE EFFECTIVE

	

August 15, 1977
month day year

	

month day year

ISSUED UY" ' " n

	

of officer
-), Secretary _Route 2, Box 165

Nixa, Mo . address
65714

title

TABLE OF CONTENTS

(

Map of Area to be Served
Legal Description of Service Area .

iYiI5aCUitl,
Public Service CO41~SSi0D

Rate Schedules 4
Billing Form 5
General Rules and Regulations 6

Filing and Posting 6
Supply of Service 6
Guarantee of Payment 6
Payment Rules 6 and 7
Adjustment of Meter Error 8
Service Connection and Taps 9
Maintenance and Use of Service 10 and 11
Consumer's Installation 12
Discontinuance of Service by Company 12 and 13
Alterations to Rules and Regulations 13
Extension of Water Mains 13 thru 17
Extensions of Fire Hydrants 17
Use of Fire Hydrants 17

GELLED

~l~ca c 8
19s~

V(~~~ciCl"il
3er%sice
p,~lSS~~"`!

r."1 1 197

*Indicates new rate or text j PUbIiC SerhICe C0D1 Iczcler;
+Indicates change -



FORM NO. 13 P.S.C.MO. No. 1 1st {Revised} SHEET NO. 2 

CANCELLED 
November 26, 2016 

Missouri Public 
Service Commission 

WR-2016-0267; YW-2017-0058 



FORM NO . 13

	

P.S.C.MO. No.

	

1

	

fOriginal l SHEET No.

	

2
l1Razigsdc
f Original l SHEET No.
l ReviseJd

Cancelling P.S .C .MO. No.

REX DEFFENDERFER ENTERPRISES, INC .

	

For English Village Park, Meadow View
Name of Issuing Corporation

	

Community, Town or City
Subdivision & Meadow View 1st . Addition

DATE OF ISSUE

	

July 8, 1977
nth day year

ISSUED BY name o officer

DATE EFFECTIVE August 15, 1977
month day year

Route 2, Box 165
Nixa, Missouri

address
/Secretary

title

60
,!'.1 ; 1977

a ~0'~' ~~

_ ~,
Ill .'!~D I



FORM NO. 13 P.S.C.MO. No. 1 1st 

Cancelling P.S.C.MO. No. 1 {Original} SHEET No. 3 

Rex Deffenderfer Enterprises, Inc. 
Name of Issuing Corporation 

For English Village Park, Meadow View 
Community. Town or 

Subdivision, Meadow View 
and Surrounding Are 

FEB 25 1987 

The E 1/2 of Section 34, all of Section 35 and Section 36 on 
T 28 N, R 22 W in Christian County, Missouri. 

The E 1/2 of Section 3, all of Section 2, and Section 1, 

N 1/4 of Section 12, N 1/4 of Section 11, and the N 1/2 of 

the NE 1/4 of Section 10, T 27 N, R 22 W in Christian 

County, Missouri 

FILED 

APR 10 1987 

*Indicates new rate cr text 
+Indicates change 

CANCELLED 
November 26, 2016 

Missouri Public 
Service Commission 

WR-2016-0267; YW-2017-0058 



FORM NO. 13

DATE OF ISSUE

ISSUED BY

P.S.C .MO. No.

Cancelling P.S.C.MO. No

	

Originall SHEET No.~
Revise)

REX DEFFENDERFER ENTERPRISES, INC .

	

For English Village Park, Meadow View
Name of Issuing Corporation .	Community,Town or City

.

	

Subdivision &nMeadow--View--As "t:-,-Addi-tion
INI I I

LEGAL DESCRIPTION OF AREA

	

u

*Indicates new rate or text
+Indicates change

A tract of land located - in the E, of the . SEq, the SWq
of the SW-1;4 of Section 35, Township 28N, Range 22W in Christi
being more particularly described as follows :

CA14CELLED

APR 1 o 1937

QY

	

- -

	

,

	

lss
public aervice Ce .I~rn

	

Iran

wsSaupl

Original

	

SHEET No.

	

3

Jf i

dc%blkeSM~¬ea6zMt*@Sirs
Ctri7ttty;Mi"S's~P"i;dnd

hUG 15 197

?ublic Service CDm!IiK!0P,-- _ -

	

_

July 8, 1977

	

DATE EFFECTIVE August 15, 1977
onth day year

	

month day year
i

	

Ropte 2, Box 165~A~~Secretary Nixa,M~ssouri
name of 6f 'cer

	

title

	

address

Beginning at the, NW corner of the E~ of the SE'-, of said Section 35 ; thence East
along the North line of the Ez of the SE-1. of said Section 35, 1184 .55 feet more of less;
to the West right-of-way line of new U .S . Highway 160 ; thence Southwesterly along said .
right-of-way line 1291 .81 feet more or- less ; thence Southeasterly along said right-of-
way line 103 .08 feet more or less ; thence Southwesterly along said right-of-way line
1312 .45 feet .more or less to the South line of the EZ of the SEq of said Section 35 ;
thence West along the said South line of the E'-2 of the SEq of Section 35, which makes
an interior angle of 102° 02' 58" with the last described line, 3277 .10 feet more or
less to the SW corner of the SEq of the SWq of said Section 35 ; thence North along the
West line of the SEq of the SWq of said Section 35 which makes an interior angle of
89° 55' 36" with the last described line, 545 .76 feet more or less ; thence Easterly
along a line that makes an interior angle of 90° . 04' 24." with the last described line
239 .64 feet more or less ; thence Northerly along a line which makes an interior angle
of 269° 57' 36" with the last described line 495 .52 feet more orless ; thence Westerly
along a line which makes an interior angle of 89° 56' 51" with the last described line
265 .0 feet more or less ; thence Northerly along a line which makes an interior angle
of 270 03' 09" with the last described line 275 .78 feet more or less ; thence Westerly
along a line vlhich makes an interior . angle of 89° 56' 51" with the last described line
849 .1 feet more or less ; thence Northerly along a line which makes an interior angle
of 269° 42' 15" with the last described . line 15 .0 feet more or less to a point on the .
North line of the SW-1, of the SEq of Section 35, Township 28N, Range 22W ; thence Westerl ;
along said line which makes an interior angle of 90° . 12' 03" with the last described
line 1320 .29 feet more or .less to the Northeast .corner of the SWq of the SEq, Section
35, Township 28N, Range 22W ; thence North along the West line of the E-, of the SD.,
Section 35, Township .28N, Range 22W, 1325 .67 feet more or less to the NW corner of the
E, of the SE.4, Section 35, Township 28N, Range 22W, the point of beginning .



P.S.C. MO No.1

Canceling P.S.C. MO No.1

Rex Deffenderfer Enterprises, Inc (RDE)
Name oflssuing Company

7th Revised Sheet No. 1:

6th Revised Sheet No. 1:

For:The WE Certificated Unincorporated Area in
Northern Christian County

Rules of Goveming
Rendering ofWater Service

SCHEDULE OF RATES

Availability:
Any metered customer located in the Company's service territory.

Water Sel'Vice Rates:

Minimum Monthly Charge:
(No water included)

5/8" Meter
I" Meter
2" Meter
4" Meter

$7.25 per Month
$18.13 per Month
$58.02 per Month
$181.31 per Month

+
+
+
+

Commodity Charge
(for all metered volumes)

$1.73 per 1,000 gallons +

Taxes:
Any applicable Federal, State or local taxes computed on a billing basis shall be added as

separate items in rendering each bill.

• Indicates New Rate or Text
+ Indicates Changed Rate or Text

Issue Date: April \, 2011
MonthlDaylYear

Effective Date: May \, 2011
MonthlDaylYear

Issued By: Lavada Cottrill. President
Name & Title oflssuing Officer

1670 North Owen Road, Nixa, Missouri 65714
Company Mailing Address Filed 

Missouri Public 
Service Commission 

WR-2011-0056; YW-2011-0501

CANCELLED 
November 26, 2016 

Missouri Public 
Service Commission 

WR-2016-0267; YW-2017-0058 



P. S. C. MO. No. 1 6th Revised] Sheet No. 4 

Cancelling P. S. C. MO. No. 5th Revised Sheet No. 4 

Rex Deffenderfer Enterprises, Inc (RDE) For: ‘he. RDE Catifitied uticorpomd AM in 
Name of Issuing Company Nortkm Ciuistien County 

Rules Governing 
Rendering of Water Service 

SCHEDULE OF RATES 

Availability: 
Any metered customer located in the Company’s service territory. 

Water Service Rates: 

Minimum Monthly Charge: 
(No Water included) 

5/8” Meter $6.44 per Month 
1” Meter $16.10 perMonth 
2" Meter $51.51 perMonth 
4” Meter $160.97 per Month 

Commodity Charge $1.54 per 1,000 gallons + 
(for all metered volumes) 

Taxes: 
Any applicable Federal, State or local taxes computed on a billing basis shall 

be added as separate items in rendering each bill. 

Delayed Payment Clause: 
The Company on or about the end of each month will read meters and 

statements shall be rendered within five (5) days of the reading. Statements are due 
upon receipt and shall be considered delinquent twenty-one days thereafter. 

CANCELLED 
May 1, 2011 

Missouri Public  
Service Commission 

WR-2011-0056; YW-2011-0501



P. S . C. MO. No.

	

1

Cancelling

	

P. S. C. MO. No.

	

1

Date of Issue

	

'),/_;~ I /01

5'h Revised

4'h Revised

Date Effective

	

y/,
//

Sheet No.

	

4

Sheet No.

	

4

Rex Deffenderfer Enterprises, Inc (RDE)

	

For : The RDE Certificated Unincorporated Area in
Name of Issuing Company

	

Northern Christian CpAgsouri Public
Service Commission

Water Service Rates :

* Indicates new rate or text
+ Indicates change

RULES GOVERNING
RENDERING OF WATER SERVICE

SCHEDULE OF RATES

RECD FEB

Availability :

	

CANC
Any metered customer located in the Company's service territory .

t'ublic SOrurgi; I
MISSO

Commodity Charge

	

$1 .55

	

per 1,000 gallons

	

+
(for all metered volumes)

Taxes:
Any applicable Federal, State or local taxes computed on a billing basis shall

be added as separate items in rendering each bill .

Delayed Payment Clause :
The Company on or about the end of each month will read meters and

	

+
statements shall be rendered within five (5) days of the reading . Statements are due
upon receipt and shall be considered delinquent twenty-one days thereafter .

12001

LLEQ

2001
if4

OI
1111�Ion

URI

Issued By: Lavada Cottrill, President

	

1670 North Owen Road. Nixa. Missouri 65714
Name of Officer

	

Title

	

Address
lee PublicSorvt 0' _ `Ti~i;on

FILED APR 0 '7 2001

Minimum Monthly Charge :
(No Water included)

5/8" Meter $6.44 per Month
1" Meter $16.10 per Month
2" Meter $51 .51 per Month
4" Meter $160.97 per Month



P . S. C . MO. No.

	

1

	

evts1

	

4-

	

e

	

Sheet No.

	

4

Cancelling

	

P. S . C. MO. No .

	

1

	

Y' Revised

	

Sheet No.

	

4
T! I

Rex Deffenderfer Enterprises, Inc (RDE)

	

For. The RDE Certificated Unincorporated Area in
NameofIssuingCompany

	

Northern Christian County

RULES GOVERNING
RENDERING OF WATER SERVICE

SCHEDULE OF RATES

RECEIVED

+

	

APR 2 ~ 2000

MU. ruuu6QchrlicWMM

Availability :
Any metered customer located in the Company's service territory . ., r r ~~r±I t

Water Service Rates :

Minimum Monthly Charge :
(No Water included)

	

A

	

S

Commodity Charge

	

$1.42 per 1,000 gallons
(for all metered volumes)

APR 0 7 20 1

Taxes:
Any applicable Federal, State or local taxes computed on a billing basis shall

be added as separate items in rendering each bill .

+Delayed Payment Clause:
Meters will be read by the Company on or about the end of each month and .

statements shall be rendered within five (5) days of the reading . Statements are due
upon receipt and shall be considered delinquent twenty-one days thereafter .

	

FILE

Indicates new rate or text

	

MAYO

	

.. 2 00
+ Indicates change

	

O 0 t' L

	

6

MUABUC MIYNlu

Date of Issue

	

ate Effectiv

	

7-

Issued By : Lavada Cottrill, President

	

1670 North Owen Road, Nixa, Missouri 65714
Name of Officer

	

Title

	

Address

518" Meter $4.25
,-uUIIC .`+M

ISSO
uiaoluit

R I Aper Month +~
1" Meter $10.62 per Month +
2" Meter $33.97 per Month +
4" Meter $106.15 per Month +



FORM NO, 13

	

p,S.C,MO. No.

	

1

	

3rd

	

8

	

f1 SHEET No. 4

1

	

2nd

	

Revised f
Cancelling p.S.C.MO. No.

	

#WSHEET No . 4
Revised

Rex Deffenderfer Enterprises, Inc-For-English Village Park, Meadow Vi
Name of Issuing Corporation

	

Community, Town or City
Subdivision & Meadow View 1st Addi

DATE OF ISSUE

	

June 1, 1989

	

DATE EFFECTIVE

	

July 1, 1989
month day year

	

mont damyyear
'

	

President'Sl" CI~IJ ~1%

	

i--, '~ ~j.7`~<L~

	

Route 2 . Box 165 . Nixa . MCISSTTT?D BY,

WATER SERVICE
Rate Schedules may 1 1 198.

RATE SCHEDULE - - - - - - - - - - - - - General 56U62c'9JRI
Public Service Co missio

AVAILABILITY :
Any metered customers adjacent to the Company's .
distribution mains using standard water service .

RATE SCHEDULE :
Minimum Monthly Charge
(No Water Included)

5/8" Meter $ 3 .91
1" Meter 9 .77
2" Meter 31 .28
4" Meter 97 .74

Water Usage

Per 1,000 gallons $ 1 .40

TAXES :
Any applicable federal, state or local taxes computed
on billing basis shall be added as separate items in
rendering each bill .

DELAYED PAYMENT CLAUSE :
Meters will be read by the Company on or about the
first day of each month and statements shall be
rendered within five (5) days . Statements are due
on the date of receipt and shall be considered
delinquent twenty-one (21) days thereafter .

w ti. Y

CANCELLED
g 'P

MAY 01 2000 0.9

By t)i~ ~ 5 ~
M

10.1q

Public Service Commission FILEDMISSOURI
JUL l. 1989

~ 8 9 - 2 Z 6
*Indicates new rate or text Public Somas COMM
+Indicates change





FORM NO. 13

	

P.S.C.MO. No.

	

l .

	

Ist JX?=k4Kl1 SHEET No .
t Revised

DATE OF ISSUE July 1, 1979

	

DATE EFFECTIVE August 1, 1979
month -day year

	

month day year

ISSUED BY

	

-,2 Eox 165 `~i ;a.;

	

~..o .
~~.name of ~ fficer

	

title

	

address

RATE SCHEDULES ~ ;

RATE SCHEDULE-----------------------------General Servkce~~
°ualic say,'n Conmi:sion

AVAILABILITY :
Any metered customers adjacent to the Company's distribu-
tion mains using standard water service .

PRICE SCHEDULE :
Mobile Home Park

No water used minimum charge $78 .29

For each 1000 gallons $ 0 .79

Commercial and Residential 5/8 inch meters
No water used $ 3 .11
For each 1000 gallons $ 0 .79

MINIMUM MONTHLY CHARGE :
Mobile Home Park $78 .29

Commercial and Residential
5/8 inch meters $ 3 .11

MINIMUM PER CUSTOMER SIZE OF' METER :
5/8 inch $ 3 .11

TAXES :
Any applicable federal, state or local taxes computed on
billing basis shall he added as separate items in render
ing each bill .

DELAYED PAYMENT CLAUSE :
Meters will be read by the Company on or about the first
day of each month and statements shall be rendered withi
five (5) days . Statements are due on the date of receip
and shall . be considered delinq ettRtwenty-one (21) days
thereafter .

APR

5.0 GOMMI5510N ` .

*Indicates new rate or text vu otlw'ssouw
+Indicates change

Cancelling P .S .C .MO. No.--! Original SHEET No. 4
XMXRAW

REX DEFENDERFER ENTERPRISES, INC . English Village Park,- Meadow Vi
For

Name of Issuing Corporation Community,'o.wnIoT+City] 'Subdivision &1fMeadow, Wae.WJ Llst Add i



40

40

FORM NO. 13 P .S.C .MO. No.

	

1

	

fOriginal1 SHEET No.

	

4
l PleXX9cdc0lXl

Cancelling P.S.C.MO. No.

	

Original ~ SHEET No.
Revised

REX DEFFENDERFER ENTERPRISES, INC .

	

ForEnglish Village Park, Meadow View
Name of Issuing Corporation

	

Co'm-f~7own or -City

	

-
Subdivision &'Me d9w, ~Vpierar~ ditlior~- ~v 11

Y

	

SERA nasso
. . .

	

,.e.__

	

. . . ..
C

DATE OF ISSUE

	

July 8, ~44T7

	

°e

	

DATE EFFECTIVE August 15---1977"'
month day year

	

month da year
Route 2,

	

13ox 165
ISSUED BY

. ,(,/r"-

	

Secretary Nixa, Missouri

name of

	

f er

	

title

	

address

RATE SCHEDULES ,
11 J U L 1 :; 1977 I

i MISSf1UR1
RATE SCHEDULE --------------------------------------- Ge

I~UD
ra,

icgervvvvv
~ce

r iCe ion
AVAILABILITY :

Any metered customers adjacent to the Company's distribution mains
using standard water service .

PRICE SCHEDULE :
Mobile Home Park

No water used $ 2 .63 per pad on 90% of
pads available

For each 1000 gallons or less $ 0 .13

Commercial and Residential 5/8 inch meters
No water used $ 2 .63
For each 1000 gallons or less $ 0 .75

MINIMUM MONTHLY CHARGE :
Mobile Home Park $ 2 .63 per pad on 90% of

pads available
Commercial and Residential
5/8 inch meters $ 2 .63

MINIMUM PER CUSTOMER SIZE OF METER :
5/8 inch

TAXES :
Any applicable federal, state or local taxes compueted on billing
basis shall be added as separate items in rendering each bill .

DELAYED PAYMENT CLAUSE :
Meters will be read by the Company on or about the first day of
each month and statements shall be rendered within five (5)
days . Statements are due on the date of receipt and shall be
considered delinquent twenty-one(21) days thereafter .

INTERIM RATES :
The above rate schedules are i r,

Liuw and are designed to expire
on August 15, 1979 .

`J /,LI G 15 19 7
*Indicates new rate or text ~' pN+Indicates change ?t!u Cp dro f~ .�



P. S.C.MO.No. 1 1” Revised Sheet No. 4A 

Cancelling P. S. C. MO. No. 1 Original Sheet No. 4A 

Rex Deffenderfer Enterprises, Inc. (RDE) For: The RDE Certificated Unincorporated Area in 
Name of Issuing Company Northern Christian Cou 

RULES GOVERNING . 

RENDERING OF WATER SERVICE 
SCHEDULE OF SERVICE CHARGES 

Reconnection Charge: 
Regular hours Reconnection charge for any purpose: 

(Sheet No. 16, Rule 7) 
$20.00 + 

After regular hours Reconnection Charge $40.00 * 

Disconnection and Reconnection of Service at Customers Request: 
Temporary Disconnection at curb stop: 
Turn-off and Turn-on Charge $20.00 
(Sheet No. 17, Rule 8) 

Late Payment Charge: 
Billing will be made and distributed at monthly intervals. Bills will be 

rendered net, bearing the last date on which payment will be considered delinquent. 
The period after which the payment is considered delinquent is 2 1 days after rendition 
of the bill. For any bill not paid within the period stated thereon, a late charge of 5% 
of late amount shall be added to the total amount due plus all reconnection costs, 
collection costs and reasonable attorney’s fees for collection. 

Bad Check Charge: 
A bad check charge of $15 per check will be paid on all checks returned from 

the bank for insufficient funds. 

Meter Test Charge: 
This charge of $30 will be billed for a customer requested meter test 

consistent with Rule 12, Sheet No. 26, of this tariff. 

l Indicates new rate or text 
+ Indicates change 

CANCELLED 
November 26, 2016 

Missouri Public 
Service Commission 

WR-2016-0267; YW-2017-0058 



P . S . C . MO. No.

	

1

Cancelling

	

P. S . C. MO . No.

	

1

Rex Deffenderfer Enterpris es, Inc (RDE)

Original Sheet No.

	

4A

Sheet No .

	

4A
1

For : The RIDE Certificated Unincorporated Area in
Name ofIssuing Company

	

Northem Christian
$1tycEwE n

RULES GOVERNING

	

APR 2 4 20p0
RENDERING OFWATERSERVICE

	

+

SCHEDULE OF SERVICE CHARGES MO. PUBLIC SEHV4 uuMlrl

+Reconnection Charge:
Reconnection charge for any purpose:

	

$20.00

	

CANC
(Sheet No. 16, Rule 7)

APR 07 goof+Disconnection and Reconnection of Service at Customers Request:
Temporary Disconnection at curb stop :

	

y ~°~~ey

	

~'

	

/I
Turn-off and Turn-on Charge ~lbUd'.

~M1 t

	

MI11uri
(Sheet No . 17, Rule 8)

*Late Payment Charge:
Billing will be made and distributed at monthly intervals . Bills will be

rendered net, bearing the last date on which payment will be considered delinquent .
The period after which the payment is considered delinquent is 21 days after rendition
of the bill . For any bill not paid within the period stated thereon, a late charge of 5%
of late amount shall be added to the total amount due plus all reconnection costs,
collection costs and reasonable attorney's fees for collection .

*Bad Check Charge :
A bad check charge of $15 per check will be paid on all checks returned from

the bank for insufficient funds .

+Meter Test Charge:
This charge of $30 will be billed for a customer requested meter test

consistent with Rule 12, Sheet No. 26, of this tariff.

* Indicates new rate or text
+ Indicates change

Date of issue ( Date Effectiv

MAY 0

oo=416
.

	

OM&

Issued By : Lavada Cottrill, President

	

1670 North Owen Road, Nixa, Missouri 65714
Name of Officer

	

Title

	

Address



P.S.C. MO No. I

Canceling P.S.C. MO No. I

Rex Deffenderfer Enterprises. Inc (RDE)
Name of Issuing Company

1st Revised Sheet No. 4B

Original Revised Sheet No. 4B

For:The RDE Certificated Unincorporated Area in
Northern Christian County

Rules of Governiug
Rendering of Water Service

SCHEDULE OF SERVICE CHARGES (CONT.)

New Connection Charge (any meter size) actual cost +

(Includes labor, material and overheads for installation of the Service COlll1ection and
Meter Setting: Sheet No. 23, Rule II)

• Indicates New Rate or Text
+ Indicates Changed Rate or Text

Issue Date:

Issued By:

April I, 20II
MonthlDayNear

Lavada Cottrill, President
Name & Title ofIssuing Officer

Effective Date: May I, 20 II
MonthlDayNear

1670 NOl1h Owen Road, Nixa, Missouri 65714
Company Mailing Address

Filed 
Missouri Public 

Service Commission 
WR-2011-0056; YW-2011-0501

CANCELLED 
November 26, 2016 

Missouri Public 
Service Commission 

WR-2016-0267; YW-2017-0058 



P. S. C. MO. No. 1 Original Sheet No. 4B 

Cancelling P. S. C. MO. No. 1 Sheet No. 4B 

Rex Deffenderfer Enterprises, Inc (RDE) 
Name of Issuing Company 

For: The RDE Certificated Unincorpor~ 
Northern Christian County 

RULES GOVERNING 
RENDERING OF WATER SERVICE 

SCHEDULE OF SERVICE CHARGES (CONT.) 

+New Connection Charge 5/8” meter service $ 270.00 
For the connection of meter service of 1” or greater: 

The charge shall be the greater of $270.00, or the actual cost 
incurred by the Company for the installation. 
(Includes labor, material and overheads for installation of the Service 

Connection and Meter Setting: Sheet No. 23, Rule 11) 

VICECOMM 

CANCELLED 
May 1, 2011 

Missouri Public  
Service Commission 

WR-2011-0056; YW-2011-0501



FORM NO. 13 P.S.C.MO. No. 1 {Original} SHEET No. 5 

Cancelling P.S.C.MO. No. 

REX DEFFENDERFER ENTERPRISES, INC. 
Name of Issuing Corporation 

Enqlish Village Park, Meadow View 
Community. Town or City 

Subdivision & Meadow View 1st. Addition 

WATER STATEMENT 

REX DEFFENDERFER ENTERPRISES, INC. 

Route 2 Nixa, Missouri 65714 

Date 

Present Reading 

Previous Reading 

Gallons Used 

Charge 

Other Charges 8 

Payment of the bill is due within 21 days of receipt. 

*Indicates new rate or text 
+Indicates change 

CANCELLED 
November 26, 2016 

Missouri Public 
Service Commission 

WR-2016-0267; YW-2017-0058 



P. S. C. MO. No. P. S. C. MO. No. 1 1st Revised Sheet No. 6 

Cancelling P. S. C. MO. No. 1 Original Sheet No. 6 

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in 
Name of Issuing Company Name of Issuing Company 

RULES GOVERNING 
RENDERING OF WATER SERVICE 

Rule 1 DEFINITIONS 

(a) 

(b) 

(c) 

(d) 

(e) 

(f) 

(g) 

(h) 

(i) 

An “APPLICANT” is a person, firm, corporation, governmental body, or other 
entity which has applied for service; two or more APPLICANTS may make 
one application for a main extension. 

The “COMPANY” is Rex Deffenderfer Enterprises, Inc., (RDE) acting 
through its officers, managers, or other duly authorized employees or agents. 

A “CUSTOMER” is any person, firm, corporation or governmental body 
which has contracted with the Company for water service or is receiving 
service from Company, or whose facilities are connected for utilizing such 
service. 

The “DATE OF CONNECTION” shall be the date of the permit for 
installation and connection issued by the Company. In the event no permit is 
issued and a connection is made, the date of connection may be the date of 
commencement of construction of the building upon the property. 

A “DEVELOPER” is any person, firm, corporation, partnership or any entity 
that, directly or indirectly, holds title to, or sells, or leases, or offers to sell or 
lease, or advertises for sale or lease, any lots in a subdivision. 

“DISCONTINUANCE OF SERVICE” is the intentional cessation of service 
by the Company not requested by the customer. 

The “MAIN” is a pipeline which is owned and maintained by the Company, 
located on public property or private easements, and used to transport water 
throughout the Company’s service area. 

The “METER” is a device used to measure and record the quantity of water 
that flows through the service line, and is installed in the meter setting. 

The “METER SETTING” includes the meter box, meter yoke, lid, and 
appurtenances, all of which shall be owned and maintained by the Company. 

* Indicates new rate or text 
+ Indicates change 

. . 

IO 

CANCELLED 
November 26, 2016 

Missouri Public 
Service Commission 

WR-2016-0267; YW-2017-0058 



FORM NO. 13

	

P.S.C.MO. No.

	

1

	

fOriginal l SHEET No.

	

6
1Roximck

Cancelling P.S.C.MO. No.

	

f Original l SHEET No.
l Revised

REX DEFFENDERFER ENTERPRISES, INC .

	

For English Village Park, Meadow View
Name of Issuing Corporation

	

C

	

n Y, TOW

	

9. IFit--1 _1
Subdivision ' Ma'd;10(V,jwI1IstSJA}idi~

DATE OF ISSUE

ISSUED BY

GENERAL RULES AND REGULATIONS j
J L 1 1977

u
MISSOURI

FILING AND POSTING
Public Service Commis ;ion

A copy of the rates and regulations under which water service will be
supplied is on file with the Public Service Commission of the State of
Missouri . A copy is available for inspection at the office of the
company, Rex Deffenderfer Enterprises, Inc ., Route 2, Nixa, Missouri .

SUPPLY OF SERVICE

Rule 1

An application for meter installation and/or supply of service shall be
made by each Consumer before Service is turned on to any premises . This
application may be made by mail or at the Company office . This appli-
cation, when accepted by the Company, constitutes the contract between
the Company and the Consumer ; provided, however, that the Company shall
have the right to reject any such application for the reason the appli-
cant may have failed to comply with the Company Rules .

GUARANTEE OF PAYMENT

Rule 2

A deposit or suitable guarantee to cover the payment of bills may be
required from all new customers or those who disconnected for violation
of rules or non-payment equal to estimated service bills for a period
of one billing period plus thirty days . The Company shall pay 6%
interest per annum on deposits .

PAYMENT RULES

Rule 3

Bills will be rendered by the Company to the customer monthly in
accordance with the applicable rate and are payable either at the
Company office or by mail--addre sed to the Company--wi )_n_the peri od
stated upon the statement . ANCELLED

MAY 0 1 2000 AU G 15 197 '
X 5 5 ~.

BY*Indicates new rate or text Public Service Commission I ?ublic Servicc COf1+Indicates change MISSOURI

July 8, 1977 DATE EFFECTIVE August 15, 1977
m nth day Year

Routen
a Yfii7x

~~ q,1,- A4 Secretary Nixa, Missouri
name of title address



P. S. C. MO. No. I 3’” Revised Sheet No. 7 

Cancelling P. S. C. MO. No. 1 2nd Revised Sheet No, 7 

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in 
Name of Issuing Company 

RULES GOVERNING 
RENDERING OF WATER SERVICE 

Rule 1 DEFINITIONS (Cont.) 

(j) 

(k) 

(l) 

(m) 

The “SERVICE CONNECTION” is the pipeline connecting the main to the 
customer’s water service line, or outdoor meter setting including all necessary 
appurtenances. This service connection will be installed, owned, and 
maintained by the Company. If the property line is in a street, the said service 
connection shall be deemed to end at the edge of the street abutting the 
customer’s property. 

A “SUBDIVISION” is any land in the state of Missouri which is divided or 
proposed to be divided into two or more lots or other divisions of land, 
whether contiguous or not, or uniform in size or not, for the purpose of sale or 
lease, and includes re-subdivision thereof. 

“TERMINATION OF SERVICE” is cessation of service requested by the 
customer. 

The word “UNIT”, or LIVING UNIT shall be used herein to define the 
premises or property of a single water consumer, whether or not that consumer 
is the customer. It shall pertain to any building whether multi-tenant or single 
occupancy, residential or commercial, or owned or leased. Each mobile home 
in a mobile home park, and each rental unit of a multi-tenant rental property 
are considered as separate units for each single family or firm occupying same 
as a residence or place of business. 

The “WATER SERVICE LINE” is a pipe with appurtenances installed, owned 
and maintained by the customer, used to conduct water to the customer’s unit 
from the property line or outdoor meter setting, including the connection to the 
meter setting. If the property line is in a street, then the water service line shall 
be deemed to begin at the edge of the street abutting the customer’s property 

* Indicates new rate or text 
+ Indicates change 

CANCELLED 
November 26, 2016 

Missouri Public 
Service Commission 

WR-2016-0267; YW-2017-0058 



FORM NO . 13

	

P.S.C.MO. No. 1

	

2nd

	

'

	

I SHEET No.

	

7
{Revised f

Cancelling P.S.C .MO. No. 1

	

1st

	

IUVM

	

SHEET No.

	

7
RevLed

REX DEFFENDERFER ENT, INC Se rvice Area in Christian C ountlFor-
Name of Issuing Corporation

	

Community, Town or City
Rural Nixa

on

DATE OF ISSUE July 10, 1996

	

DATE EFFECTIVE

	

Yv"T'996

month day year

	

month day year

ISSUED BY l11A2 (L-7t&'pp

	

President

	

1670 N owen Rd

	

Ni xa

	

Mo
name of officer

	

title

	

address

	

65714

aP,RERAT. "TTT .F¢ - , ifIfYOZ87`k
Water Service J 1996

MISSOU 1
Rul

Pub1iCS0TV1Cpr mm1ss

Failure of the customer to receive bill shall not, however, relieve
him from the obligation of paying the amount owed by him to the
Company, nor shall it be necessary for the Company to set aside
penalty or discount rules on account of failure of the consumer to
receive bill . It is the intent that the consumer shall call at the
office of the Company for the statement when not receiving the same .

Rule 5

After mailing a domestic water consumer written notice ten (10) days +
prior to the date of discontinuance or delivering any consumer ninety- +
six (96) hours written notice that he is in arrears in the payment of +
bills rendered by the Company for service or he has failed to comply
with the terms of the contract, agreement, or the Rules and
Regulations contained herein, the Company may discontinue all service
supplied to such consumer . At least twenty-four (24) hours preceding a +
discontinuance, the Company shall make reasonable efforts to contact +
the customer, to advise him of the proposed discontinuance and what +
steps must be taken to avoid it . Reasonable efforts shall include +
either a written notice on a door hanger or at least two (2) telephone +
call attempts reasonably calculated to reach the customer . In case the
Company discontinues his service for any of these causes or is,
through the fault of the consumer, prevented from supplying water
according to the provisions of the contract and agreement, then there
shall forthwith become due and payable to the Company as liquidated
damages, not as a penalty, the amount remaining unpaid and also the
amount which is guaranteed by the contract and agreement as a minimum
payment for same . Also, in case the Company discontinues its' water
service for any of these causes, it shall require a charge of twenty
($20 .00) for the cost of each reconnection before water is again
supplied to the consumer . Temporary turn off and on at curb stop, for
the consumer's repairing convenience shall be subject to a service
charge not to exceed twenty dollars ($20 .00) .

Rule6
CANCELLED

All bills for service shall be due within twenty-one (21) da °='--_
receipt of statement . MAY 0 1 2000

3
S SEP 1 19~

+Indicates change Public Service Commission
MISSOURI





FORM NO. 13

	

P.S.C.MO. No.

	

1

	

Original

	

SHEET No.

	

7
R~PRfIQfQ

Cancelling P.S.C.MO. No

	

f Original l SHEET No.
l Revised

REX DEFFENDERFER ENTERPRISES, INC .

	

For English Village Park, Meadow View
Name of Issuing Corporation

	

om ' itp;~Towiior ~C}y
Subdivision &

	

dD" Vii ~1~'15 :f1 dd tion

DATE OF ISSUE

	

July 8, 1977
nth day year

ISSUED 0Y"
name

DATE EFFECTIVE

	

August 15, 1977
month da year

Route 2, f1"ox 165
Nixa, Missouri/,/Secretary

Efficer

	

title

	

address

GENERAL RULES AND REGULATIONS
1 1977

'~ ..ISJCIJRIRule 4
Public Service Comm,ss ; m

Failure of the customer to receive bill shall not, howev ie've him
from the obligation of paying the amount owed by him to the Company, nor
shall it be necessary for the Company to set aside penalty or discount
rules on account of failure of the consumer to receive bill . It is the
intent that the consumer shall call at the office of the Company for the
statement when not receiving the same .

Rule 5

After giving a domestic water consumer five (5) days written notice and
any other consumer forty-eight (48) hours written notice that he is in
arrears in the in the payment of bills rendered by the Company for
service or he has failed to comply with the terms of the contract,
agreement, or the Rules and Regulations contained herein, the Company
may discontinue all service supplied to such consumer . In case the
Company discontinues his service for any of these causes or is, through
the fault of the consumer, prevented from supplying water according to
the provisions of the contract and agreement, then there shall forthwith
become due and payable to the Company as liquidated damages, not as a
penalty, the amount remaining unpaid, and also the amount which is
guaranteed by the contract and agreement as a minimum payment for same .
Also, in case the Company discontinues it water service for any of these
causes, it shall require a charge of ten dollars ($10 .00) for the cost
of each reconnection before water is again supplied to the consumer .
Temporary turn off and on at curb stop, for the consumer's repairing
convenience shall be subject to a service charge not to exceed ten
dollars ($10 .00) .

Rule 6

All bills for service shall be due within .21 .days, after receipt of
statement .

RUM
APR211983 AUG 15 1977

*Indicates
?ublic

new rate or text$y CommissioN Servico Commiss :o .
+Indicates change ruguc SERVICE

Op �,~ssouW



P. S. C. MO. No. 1 2nd Revised Sheet No. 8 

Cancelling P. S. C. MO. No. 1 1” Revised Sheet No. 8 

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Catiiicated Uttincor&xmted Area in 
Name of Issuing Company Northern Christian County 

RECEIVE!? 
RULES GOVERNING 

RENDERING OF WATER SERVICE 

Rule 2 GENERAL RULES & REGULATIONS 

(a) Every applicant, upon signing an application for any water service rendered by 
the Company, or any customer upon taking of water service, shall be 
considered to have expressed consent to be bound by these rates and rules. 

(b) The Company’s rules governing rendering of service are set forth in these 
numbered sheets. The rates applicable to appropriate water service or service 
in particular service areas are set forth in rate schedules and constitute a part of 
these rules. 

(c) The Company reserves the right, subject to authority of the Missouri Public 
Service Commission, to prescribe additional rates, rules or regulations or to 
alter existing rates, rules or regulations as it may from time to time deem 
necessary and proper. 

(d) After the effective date of these rules and regulations, all new facilities, 
construction contracts, and written agreements shall conform to these rules and 
regulations in accordance with the statutes of the State of Missouri and of the 
Public Service Commission of Missouri. The Company shall grant any 
customer adequate time to effect necessary changes. 

(e) The manager of the Water Company shall be authorized to regulate or limit, 
any unusual, excessive, unnecessary or wasteful use of water requiring flows 
of water, where such use of water can affect service to other customers, am 
restrict or regulate the quantity of water used by customers in case of scarcity 
or whenever in his judgment an emergency affecting public health and welfare 
may require such restrictions. 

* Indicates new rate or text 
+ Indicates change 

CANCELLED 
November 26, 2016 

Missouri Public 
Service Commission 

WR-2016-0267; YW-2017-0058 
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SHEET No.
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REX D=ENDERFER =ERPRISFS, -INC .

	

For English

l

Village Park, Meadow View
Name of Issuing Corporation

	

Community, Town or City
Subdivision & Meadow View 1st Addition

DATE OF ISSUE

	

March 8

	

1983

	

DATE EFFECTIVE

	

April 21, 1983
month

	

ay year

	

Route 2, Bo

	

ay year

ISSUED BY

	

i-a Vada Deffenderfer

	

Secretary

	

Nixa, Missouri
name of officer

	

title

	

address

°X-12I
Water Service

0U D

-ADJUSTMENT OF METER FPROR MAR 81 83

Rule 7 MISSOURI
Public Service Com issionThe customer shall accept the meter installed by the

standard of measurement . Should the meter become defectivef or fail to
register correctly, the quantity used shall be determined by a test of
the meter, or by the amount used during a corresponding period of the
preceding year, or by an estimate based on the average amount of water
used during the preceding twelve months proportioned to the period
during which the meter is shown to have been inaccurate .

Rule 8

The Company at its own expense, will make periodic tests and inspection -,-
of its meters in order to maintain them at a high standard of accuracy .
Upon request, the Company will test any water meter, free of charges,
provided that the meter in question has not been tested within twelve
months previous to such request . If the meter has been tested within
said twelve months period and the test reveals the meter to be accurate
within a range of 95% to 105%, a charge of $30 .00 will be made .

Rule 9

In the event of the stoppage or the failure of any meter to register
the full amount of water consumed, the Consumer will be billed for such
period on an estimated consumption based upon his use of water in a
similar period of like time .

Rale 10

Each meter will be billed separately except in cases where additional
meters are installed solely for the convenience of the Company, in
which case the consumptions shown by the separate meters may be
combined for billing purposes .

CANCMED
C~O~-,CADMAY . O 1 2000

By a~j~S g APR 21 1983
Public Service Commission

*Indicates new rate or text MISSOURI Public Service Commi ion+Indicates change
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P.S.C.MO. No.

	

1

	

f Original l SHEET No. 81l~
Cancelling P.S .C .MO. No.

	

f Original l SHEET No.
l Revised

REX DEFFENDERFER ENTERPRISES, INC .

	

For English Village Park, Meadow View
Name of Issuing Corporation

	

Community, Town or City
Subdivision & Meadow View 1st . Additic--

., ranr,D n ~in FP F,-)

DATE OF ISSUE

	

July 8, 1977

	

DATE EFFECTIVE August 15, 1 97 7
month day year

	

month day year
�,

	

Rpute 2, Box 165
ISSUED BY

	

~

	

~-

	

-~

	

Z-GW-JSecretary Nixa, Missouri
name of glfi'Eer

	

title

	

address

GENERAL RULES AND REGULATIONS ~MR. 8 L~ U U L', U ii
I

'I JUL 1_ 1977 I
ADJUSTMENT of METER ERROR

.

MISSOURIRule 7
Public Service Commission

The customer shall accept the meter installed by e ompany as a
standard of measurement . Should the meter become defective or fail to
register correctly, the quantity used shall be determined by a test of
the meter, or by the amount used during a corresponding period of the
preceding year, or by an estimate based on the average amount of water
used during the preceding twelve months proportioned to the period
during which the meter is shown to have been inaccurate .

Rule 8

The Company at its own expense, will make periodic tests and inspections
of its meters in order to maintain them at a high standard of accuracy .
Upon request, the Company will test any water meter, free of charges,
provided that the meter in question has not been tested within twelve
months previous to such request . If the meter has been tested within
said twelve months period and thetest reveals the meter to be accurate
within a range of 95% to 105%, a charge of $10 .00 will be made .

Rule 9

In the event of the stoppage or the failure of any meter to register
the full amount of water consumed, the Consumer will be billed for such
period on an estimated consumption based upon his use of water in a
similar period of like time .

Rule 10

Each meter will be billed separately except in cases where additional
meters are installed solely for the con nce of the Company, in which
case the consumptions shown by &t%ek~meters may be combined for
billing purposes .

C~
1 ~ge3

~e~~
N,,flsslaN

e~c SERV~MS$°ow f1ilC i 5 1977

QUB OF I
*Indicates new rate or text
+Indicates change Public Service COrnmISVCn j



P.S.C. MO. No. 1 3rd Revised Sheet No. 9 

Cancelling P. S. C. MO. No. 1 Sheet No. 9 

Rex Deffenderfer Enterprises, Inc (RDE) R 
For: The RUE Certificated Unincolpor 

Name of Issuing Company NorthemCbristianCoqt+,, 

RULES GOVERNING 
RENDERING OF WATER SERVICE 

Rule 3 COMPANY EMPLOYEES AND CUSTOMER RELATIONS 

(a) Employees or agents of the Company are expressly forbidden to demand or 
accept any compensation for any services rendered to its customers except as 
covered in the Company’s rules and regulations. 

No employee or agent of the Company shall have the right or authority to bind 
it by any promise, agreement or representation contrary to the intent of these 
rules and regulations. 

* Indicates new rate or text 
+ Indicates change 

0 

CANCELLED 
November 26, 2016 

Missouri Public 
Service Commission 

WR-2016-0267; YW-2017-0058 
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TNCFor- . .

	

English Village Park and
Name of Issuing Corporation

	

Community, Town or City
Un incorporated Are i N
Christian Count

DATE OF ISSUE

	

May 29,

	

1987

	

'TSISTEEFIFECTIVE Oune 8, 1987
month day, year

	

month day year

ISSUED BY President, Rt 2 Box 165,
name of officer

	

title

	

address
Nixa, Mo 65714

r,
JUN 1 1987

MISSOURISERVICE CONNECTION AND TAPS Public Service Comm ssior
Rule 11

All meter installations are to be made by the Company . The cost to the
consumer for bringing the water to the meter, the installation of a 5/8
inch meter, meter box and cover shall be $270 .00 and shall be payable
within 15 days following date of installation . Meters larger than 5/8
inch will be installed by the Company at the request of the consumer .
All cost to the consumer shall be the same as the Company cost and shall
be payable following date of installation .

RULE 12

The point of delivery of water shall be at the meter, to be located at
the discretion of the Company at a point at or near the front lot line .

RULE 13

Customer's service line shall have a minimum inside diameter of 3/4
inch and shall be a non-corrosive material, either PVC-200, Type K
copper or galvanized pipe . Customer shall be responsible for the cost
of repairing any damage to the Company's lines, meters, meter box or
meter box cover caused by the Customer or his agent .

RULE 14

Each water service line, applicable above, must be placed in a trench
separate from any other utility services .

RULE 15

Separate premises must have separate service pipes, curb cocks, and
curb boxes and meters .

RULE 16

Consumers will not be permitted to extend service lines along public
or private streets, or roadways, or through property of othEmt®rder
to obtain connection to a water main .

CANCELLED

JUN

8

1987
Wf 13q

*Indicates
MAY O 1new rate or text

2p~p
UbIiC Service COmmls IOI'

+Indicates change 6Y 3
~
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REX DEFFE N DERFE R ENTERPRISES, INC .
For- English Village Park, Meadow View

Name of Issuing Corporation

	

Community, Town or City
Subdivision .£t, .L4eadovi-.Vi,ew-Jst-Addition

r,rP_ra2nrlnr?n

DATE OF ISSUE

	

April 1, 1986

	

DATE EFF

	

~

	

-
mon ay year

	

~

	

mm-o~l~ey year

ISSUED nY i i ll `<-`6',/ &"81ZL-16

	

Y_'re,~ ~:C,t

	

Route 2 . Box 165
name of officer

	

title

	

address
Nixa, MO 65714

~jOT1

GENERAL RULES AND REGULATIONS v L11145 u um U l_,
to

SERVICE C_ff4NECTION AN D TAPS

Rule 11__ i Ui1~iC ~a(f1IC+c CoundeOn
~,

All meter installations are to be made by the Company . The cost to
the consumer for bringing the water to the meter, the installation
of a 5/8 inch meter, meter box and cover shall be $270 .00 and shall
be payable within 15 days following date of installation, deter~, ~®
larger than 5/S inch will be installed by the Company at

to
a~ttitV-

of the consumer .
U',1 0 "J

R ule 12
C

,

OSTlf!lt
The point of delivery of water shall be at the meter, Tb0%eolF i s ol Ra,

yat the discretion of the company at a point at or near the front
lot line .

Rule 1'i

Customer's service line shall have a minimum inside diameter of 3/4
inch and shall be a non-corrosive material, either PVC-?Q0, Tvpe K .
copper or galvanized pipe . Customer shall be responsible for the
cost of repairing anv damage to the Company's lines, meters, meter
box or meter box cover caused by the Customer or his anent .

Rule 14

Each water service line, applicable above, must be placed in a trench
separate from any other utility services .

Rule 15

Separate premises must have separate service pipes, curb cocks and
curb boxes and meters .

Rule 16 n
Consumers will not be permitted to extend service ines ~~kac
or 'private streets, or roadways, or through prone v of dthers in
order to obtain connection to a water main . MAY 1 1986*Indicates new rate or text
+Indicates change i
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Original

	

SHEET No.
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July 8, 1977

	

DATE EFFECTIVEAugust 15, 1977
Tnonth d year

	

month day year
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President

	

Route 2 Box 165

(A title
Nixa, Missouri

65714

GENERAL RULES AND REGULATIONS H UU L5 U L5 U U L5 U

r
JUL 1 .,3 15 It "

SERVICE CONNECTION AND TAPS
MISSOURI

Rule 11 [Public Service Commissi n

All meter installations are to be made by the Company . The cost to the
consumer for bringing the water to the meter, the installation of a
5/8 inch meter, meter box and cover shall be $150 .00 and shall be payable
within 15 days following date of installation . Meters larger than 5/8
inch will be installed by the Company at the request of the consumer .

Rule 12

The point of delivery of water shall be at the meter, to be located at
the discretion of the company at a point at or near the front lot line .

Rule 13

Customer's service line shall have a minimum inside diameter of 3/4 inch
and shall be a non-corrosive material, either PVC-200, Type K copper or
galvanized pipe . Customer shall be responsible for the cost of
repairing any damage to the Company's lines, meters, meter box or meter
box cover caused by the Customer or his agent .

Rule 14

Each water service line, applicable aboveust be placed in a trench
separate from any other utili1eA"an.G.
Rule 15 ~gg6

Separate premises must have seR 8#1, curb cocks and curb
boxes and meters .

Serv~c
COM

Public NI1SSOulllRule 16

Consumers will not be permitted to extend service line along public or I
private streets, or roadways, or through property of o hers ljD!Lorlder,sto
obtain connection to a water main .

*Indicates new rate or text
Public Service COmml, s :on+Indicates change



P. S. C. MO. No. 1 

Cancelling P. S. C. MO. No. 1 

Revised Sheet No. 10 

Original Sheet No. 10 I 
Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in 

Name of Issuing Company Northern Christian County 
RECEIVED 

RULES GOVERNING 
RENDERING OF WATER SERVICE 

Rule 4 APPLICATIONS FOR SERVICE 

(a) 

(b) 

(c) 

A written application for service, signed by the customer, stating the type of 
service required and accompanied by any other pertinent information, will be 
required from each customer before service is provided to any unit. Every 
customer, upon signing an application for any service rendered by the 
Company, or upon taking of service, shall be considered to have expressed 
consent to the Company’s rates, rules and regulations. 

If service is requested at a point not already served by a main of adequate 
capacity, a main of adequate size shall be extended as may be necessary 
according to the Company’s rule for extension of water mains. 

When, in order to provide the service requested, a main extension or other 
unusual construction or equipment expense is required, the Company shall 
require a written contract. Said contract may include, but not be limited to the 
obligations upon the Company and the applicant, and shall specify a 
reasonable period of time necessary to provide such service. 

IO 

CANCELLED 
November 26, 2016 

Missouri Public 
Service Commission 

WR-2016-0267; YW-2017-0058 
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Original
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ISSUED BY

Cancelling P.S .C .MO. No

	

Original ~ SHEET No.
Revised

REX DEFFENDERFER ENTERPRISES, INC .
Name of Issuing Corporation

	

C m

	

'c}ity;`To}vn1oi;Git~

Subdivision & .leadow9 LVabWJlsti : Ad Aition

I'

July 8, 1977
DATE OF ISSUE

	

Jm nth day year

WMANWIMI
WMEWIA

Secretai
titlename

For En91 i sh V~7).

	

eaPar_~Ca,;hlEadow-U''ew

DATE EFFECTIVE August 15, 1977
month day year

Route 2
N1Xd,M0 .address

65714

GENERAL RULES AND REGULATIONS ~; Illl _ ]. :1 1977

V I JJUUM
Public Service Commiss onRule 17

Service pipes must be installed at least 2 feet below surface of the
ground .

Rule 18

All service pipes and valves from main to meter, includi"ng yoke, meter
pit, frame and cover are the property of the Company .

Rule 19

Service lines from meter location into the premises shall be installed
by and at the expense of, and are to be kept in repair by the customer .

Rule 20

Meters will be installed by the Company, and each meter will be and
remain the sole property of the Company .

Rule 21

Consumer must take necessary precautions to prevent any damage to the
Company's property and will bear the cost of repairing or replacing
any equipment which is damaged through the consumer not exercising due
care and judgment .

Rule 22

No person without permission of the Company or other person duly
authorized by the Company shall set, change, remove or interfere with o
make any connection to the Company's meter or appurtenances thereto .

MAINTENANCE AND USE OF SERVICE

Rule 23 -=-_-
~

The Company shall use reasonable diligence in providing a reguula --andD
,f

uninterrupted supply of water, but in case the supply I f water. ~is
l
~

interrupted by reason of strike, riot, invasion, storm fire, aeeidernt,
io~7

*Indicates new rate or text Public Service Comm sslo" , ;+Indicates change



P. S. C. MO. No. 1 1”’ Revised Sheet No. 11 

Cancelling P. S. C. MO. No. 1 Original Sheet No. 11 

Rex Deffenderfer Enterprises, Inc (RDE) For: The RUE Cenificated Unincorp~rate~I .!,res in 
Name of Issuing Company Northern Christian COI& 

RULES GOVERNING 
RENDERING OF WATER SERVICE 

Rule 5 INSIDE PIPING AND WATER SERVICE LINES 

(a) The Company will provide water service at the outdoor meter, or at the 
property line. Separate buildings shall be served through separate water 
service lines 

(b) The service connection from the water main to the customer’s property line, 
the meter installation and setting shall be constructed, owned and maintained 
by the Company. Water service line construction and maintenance from the 
property line or meter setting, including the connection to the meter setting, to 
the building shall be the responsibility of the customer, and is subject to 
inspection by the Company. Customers shall be responsible for the cost of 
repairing any damage to the Company’s mains, meters, and meter installations 
caused by the customer, his agent, or tenant. 

(c) Existing water service lines may be used in connecting with new buildings 
only when they are found by examination and testing not to constitute a hazard 
to the health and safety of any customer or the Company’s facilities. 

(d) The water service line shall be brought to the unit at a depth of not less than 24 
inches and have a minimum inside diameter of one inch (1”). The customer is 
responsible for the determination of whether or not a larger size is needed to 
provide adequate flow to the unit. A valve must be installed in the service 
line where it enters the unit. This valve must be kept in good repair in order to 
shut off the water supply and drain the inside plumbing, if necessary. 

(e) Water service lines and inside piping shall be of material conforming to 
recognized standards for potable water service and shall have a pressure rating 
of at least 160 psi working pressure. Service line piping shall be a non- 
corrosive material, either PVC-200, Type K copper or galvanized pipe. Each 
water service line must be placed m a trench separate from any other utility 
service. 

* Indicates new rate or text 
+ Indicates change 
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REX DEFFENDERFER ENTERPRISES, INC .

	

ForEnglish14-13a e_---=Park,;�Meadow-View
Name of Issuing Corporation

	

Co~'a imityrTOwri or C ty~

	

i
Subdivision & IMeailow`t=~s

	

Addition

DATE OF ISSUE

ISSUED BY

July 8, 1977

	

DATE EFFECTIVE August 15, 1977
month day year

	

month day year
t/J Secretary NRouta,ix

e 2
iM
if Box 165' ~

	

ssour;
name of f9lcer

	

title

	

address

GENERAL RULES AND REGULATIONS '; II ; 1977

breakdown, interf llr~ence or ~afw Gcau~SeS`O i '~legal process, state or municipal
beyond its control the Company shall not be liable or -damages to the
consumer for interruptions in service due to any of the aforesaid causes

Rule 24

The manager of the Water Company shall be authorized to regulate or
limit, any unusual, excessive, unnecessary or wasteful use of water
requiring flows of water, where such use of water may affect service to
other customers, and to restrict or regulate the quantity of water used
by customers in case of scarcity or whenever in his judgment an
emergency affecting public health and welfare may require such
restrictions .

Rule 25

It is forbidden for consumers to open any large valves or other openings
and thereby to fill any tank, basin, reservoir, swimming pool or other
large receptacle, except after first making arrangements with the
Manager of the Company for filling the same and then observing and
conforming to the instructions of the Manager about the hours, the size
of pipes or hose, and other proper details as to the manner of filling
any such tanks, receptacles, etc . In the event it is necessary to
utilize water from a fire hydrant, the consumer will pay for the
estimated water use at the proper rate .

Rule 26

The inspectors or other authorized agents of the Company shall have
access to the premises at all reasonable hours to read meters, make
repairs, and see if the rules are observed .

Rule 27

Plumbers are not allowed to turn water off or on at corporation cock _

'

to any service pipe except to make repairs and test heir wor~after
which they will leave the cock as they found it . Other persogsLnotD
connected with the Company are strictly forbidden toliturn the water on
or off at the corporation or stop cock . Water may b turned God_ Jolly

iipremises only by any employee of the Company .

*Indicates new rate or text dlic "Z
+Indicates change



P. S. C. MO. No. 1 1”’ Revised Sheet No. 12 

Cancelling P. S. C. MO. No. 1 Original Sheet No. 12 

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in 
Name of Issuing Company Northem Christian County 

RULES GOVERNING 
RENDERING OF WATER SERVICE 

Rule 5 INSIDE PIPING AND WATER SERVICE LINES (Cont.) 

(f) 

(g) 

(h) 

The company will not install a service connection to a vacant lot. 

Any change in the location of an existing service connection requested by the 
customer shall be made at his expense. 

The company shall have the right to enter the customer’s premises for the 
purposes of inspection to ensure compliance to these rules. Company 
personnel shall identify themselves and make these inspections only at 
reasonable hours. 

(i) Neither water service lines nor service’ connections may be extended along 
public streets or roadways or through property of others in connecting with the 
company’s mains. The service connection may, however, extend through the 
water main easement and roadway easement as necessary in order to be 
connected to a main located across and adjacent to a street in front of the 
customer’s living unit. The service connection and service line must be laid in 
a straight line and at right angles to the main and the face of the structure or as 
nearly so as possible. Any deviation from this because of physical obstruction 
will be at the discretion of the company. 

(j) Any customer having a plumbing arrangement, or a water-using device that 
could allow back siphonage of any chemical, petroleum, process water, water 
from a questionable supply, or other substance that could create a health 
hazard or damage to the water system; or, any customer’s plumbing classified 
as an actual or potential backflow hazard in the regulations of the Missouri 
Department of Natural Resources, 10 CSR 60 - 11, shall be required to install 
and maintain a backflow prevention device. This rule may also apply to 
customers on whose premises it is impossible or impractical for the company 
to perform a cross connection survey. The device, installation, location and 
maintenance program shall be approved by the company. 

(k) All hydrants installed outside by the customer shall be frost proof. 

* Indicates new rate or text 
+ Indicates change MA\ 
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{Original
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REX DEFFENDERFER ENTERPRISES, INC .

	

For English Village Park, Meadow View
Name of Issuing Corporation

	

Community, Town or City
Subdivision & Meadow View 1st . Addition

CONSUMER'S INSTALLATION

Rule 28
Public Service Commissibn

Consumers will not be permitted to use water for pur)ZSesother-than
those stated in the application or agreement, nor will they be allowed
to supply water in any way to other persons without permit from the
Company, or permit others to use their hose or attachments or leave
them exposed to use by others .

Rule 29

Rule 30

Cancelling P.S .C.MO. No.

	

f Original l SHEET No.^
l Revised

GENERAL RULES AW

	

Pj Ia6

Consumers will be required to prevent the waste of water and keep all
plumbing fixtures in good condition at their own expense and all water-
ways closed when not in use . All water service hydrants installed out-
side by the customer shall be frost proof .

No physical connection will be allowed between a service line from the
mains of the Company and any pipe or tank which shall contain water of
polluted or otherwise questionable character, or which is not a water
supply approved by the State Board . . of Health of Missouri . Should such
a crossconnection be found, the Company will discontinue service to the
consumer in question, after 24-hour notice, unless all physical
connections between the two water supplies have been severed .

Rule 31

Service may be discontinued by Consumer, by giving not less than 24
hours notice to the Company during its regular office hours, that water
service is to be discontinued . Final bill for service shall become due
and payable on presentation of bill . Guarantee deposit will be refunded
after the Company has had an opportunity to remove and test the meter,
provided, the final bill has been paid .

DISCONTINUANCE OF SERVICE BY COMPANY

Rule 32

MAY 0 112000

By 15~4RS 1),

Public
Service

Commission
MISSOURI

Ip

~

	

n

	

L~ U -uta
JUL 1 2 1977

MISSOURI

RUDD
If a Consumer violates any of the Rules and Regulations of th e Gomp

DATE OF ISSUE
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P. S. C. MO. No. 1 Original Sheet No. 12A 

Cancelling P. S. C. MO. No. 1 

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in 
Name of Issuing Company Northern Christian 

RULES GOVERNING 
RENDERING OF WATER SERVICE 

Rule 5 INSIDE PIPING AND WATER SERVICE LINES (Cont.) 

(l) Customers, their contractors their agents, and their plumbers are not allowed 
to turn water off or on at a corporation cock to any service connection. 
Persons other than the Company personnel are strictly forbidden to turn the 
water on or off at the corporation cock. Water may be turned on to any 
premises at a corporation cock only by an employee of the Company. 

(m) Customers who use Company facilitates in an unauthorized manner shall be 
liable for all damages caused to the Company and to other customers. 

* Indicates new rate or text 

CANCELLED 
November 26, 2016 

Missouri Public 
Service Commission 
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P. S. C. MO. No. 1 2nd Revised Sheet No. 13 

Cancelling P. S. C. MO. No. 1 1st Revised Sheet No. 13 

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in 
Name of Issuing Company Notiem Christian County 

RULES GOVERNING 
, 

RENDERING OF WATER SERVICE + 

(a) 

(b) 

(c) 

(d) 

(e) 

(f) 

Rule 6 IMPROPER OR EXCESSIVE USE 

No customer shall be wasteful of the water supplied to the unit by his willful 
action or inaction. It shall be the responsibility and duty of each customer to 
maintain all piping and fixtures at the unit in a good and efficient state of 
repair at all times. 

No customer shall make or cause to be made a cross connection between the 
potable water supply and any source of chemical or bacterial contamination or 
any other water supply. The Company shall deny or discontinue service where 
customer’s water service line or inside piping may, in the opinion of the 
Company, cause a cross-connection with non-potable water or otherwise 
jeopardize the health and safety of other customers or the Company’s facilities. 

The customer shall not make or cause to be made a connection to a device that 
will result in excessive water demand or excessive shock, such as water- 
hammer, to the Company’s mains. 

The customer shall not tamper with, remove, or willfully damage a water 
meter or attempt to operate the shutoff cock on the meter yoke, or allow any 
such action. 

The customer shall not attempt to take unmetered water from the Company 
mains either by an unauthorized tap or direct connection to service connection 
nor by connection to a fire hydrant 

Customers will not be permitted to supply water in any way to premises other 
than the service address, nor to permit others to use their hose or attachments, 
nor leave them exposed to use by others without permission from the water 
Company. 

* Indicates new rate or text 
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REX DEFFENDERFER ENTERPRISES, INC .

	

For English Village Park, Meadow View
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'HW0124$: .W :aU -.
Water Service

JM ~ m~
iPli1 pOV

the Company reserves the right, after due notice has given�,,,QS%l
Consumer, as provided in 4 CSR 240 - 13 .010 of the Pub ~ s ~i~CeCOCommission of Missouri to annul the contract of water 0"' mISS10mission
discontinue service .

Rule 33

In all cases of non-payment of bill within twenty-one days after the
same becomes due, and due notice is given, the supply will be cut off
and not turned on again except upon payment of the amount due together
with an additional fee of twenty dollars ($20 .00) for turning on the 94
water .

ALTERATIONS TO RULES AND REGULATIONS

Rule 34

The Company reserves the right at any time to alter or amend, or add
to its Rules and Regulations, or to substitute other Rules and
Regulations therefor, subject to the approval of the Public Service
Comnission of the State o£ Missouri .

EXTENSION OF MAINS

Rule 35

Every customer whose service will be connected to a water main extend
under the provisions of this rule shall tender to the Congany a
contribution-in-aid-of-construction equal to a pro-rata share of the
cost of such extension as is determined under the provisions of this
rule .

CANCELLED

MAY 0 1 2000
By i R S 13

Public Seance Commission
MISSOURI

APR 21 1983

*Indicates new rate or text
+Indicates change Public Service Commi sion
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July 8, 1977
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1977

MISSOURI
the Company

n
reserves the right, after due notice ha~l

p Ijr, ,
e_n--iven~

nrviro
o he,

r~;gSi( N

Consumer, as provided in 4 CSR 240 - 13 .010 of the Public Service
Commission of Missouri to annul the contract of water supply and
discontinue service .

Rule 33

In all cases of non-payment of bill within twenty-one days after the
same becomes due, and due notice is given, the supply will be cut off
and not turned on again except upon payment of the amount due together
with an additional fee of ten dollars ($10 .00) for turning on the water .

ALTERATIONS TO RULES AND REGULATIONS

Rule 34

The Company reserves the right at any time to alter or amend, or add to
its Rules and Regulations, or to substitute other Rules and Regulations
therefor, subject to the approval of the Public Service Commission of
the State of Missouri .

EXTENSION OF MAINS

Rule 35

Every customer whose service will be connected to a water main extended
under the provisions of this rule shall tender to the Company a
contribution-in-aid-of-construction . to a pro-rata share of the
cost of such extension as i s rr .6 nder the provisions of this
rule .

R~P~ 2
-~ 1983

~~-

~ ommlsslo l'l %UG 15'9775,
11

C~uStlG SERVICE
Wissouwof

*Indicates new rate or text ?vbrc SprvlCo CO"17", .IS~ 11)n
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P.S.C. MO. No. 1 3rd Revised Sheet No. 14 

Cancelling P. S. C. MO. No. 1 2nd Revised Sheet No. 14 

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated urea in 
Name of Issuing Company Northem Christian County 

RULES GOVERNING 
RENDERING OF WATER SERVICE + 

Rule 7 DISCONTINUANCE OF SERVICE BY COMPANY 

(a) The Company may discontinue service for any of the following reasons: 

1. Nonpayment of a delinquent account not in dispute. 

2. Failure to post a security deposit or guarantee acceptable to the utility. 

3. Unauthorized interference, diversion or use of the utility service situated or 
delivered on or about the customer’s premises. 

4. Failure to comply with the terms and conditions of a settlement agreement. 

5. Refusal to grant access at reasonable times to equipment installed upon the 
premises of the customer for the purpose of inspection, meter reading, 
maintenance or replacement. 

6. Violation of any of these rules on file with and approved by the Public 
Service Commission, or for any condition which adversely affects the 
safety of the customer or other persons, or the integrity of the utility’s 
delivery system. 

(b) The Company may discontinue service after notice by first class mail is sent to 
the customer at least ten (10) days prior to the date of the proposed 
discontinuance. If written notice is hand delivered to the customer, it shall be 
done at least ninety-six (96) hours prior to discontinuance. If the Company 
intends to discontinue service to a multi-tenant dwelling, a notice shall also be 
conspicuously posted in the building ten (10) days prior to the proposed 
discontinuance. Service of notice by mail is complete upon mailing. 
Discontinuance shall not occur more than eleven (11) business days after the 
date given as the discontinuance date. 

MAY 0 12000 

CANCELLED 
November 26, 2016 

Missouri Public 
Service Commission 

WR-2016-0267; YW-2017-0058 
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Nixa, MO

wENERAL RULES AND REGULATIONS JUN 1 198

MISSOURI
A . This rule shall govern the extension of mains by tReUPJhCps*&fV2£®COMNSSIO

areas where there are no water mains in the streets and/or roadways .
The Company will extend its mains along streets or roads within its
certified area to serve new customers under the following terms and
conditions :

1 . Upon receipt of written application(s), as required in Rule 1,
the Company will provide the applicant(s) with an estimate of
the cost of the proposed extension . Said estimate shall in-
clude all labor and materials required, including valves, fire
hydrants, booster stations, storage facilities, reconstruction
of existing mains if necessary, and the direct costs associat- +
ed with supervision, engineering, permits, and bookkeeping .
Applicable income tax costs will be charged at the maximum
tax rate .

2 . Applicants shall enter into a contract with the Company for
the installation of said extension and shall tender to the
Company a contribution in-aid-of construction equal to the
amount determined in A-1, plus the appropriate customer conn-
ection fee . Applicant(s) shall have the option of installing
the main extension under the provisions of Rule 35-B in lieu
of entering into said contract .

3 . Refunds of contributions shall be made to applicant(s) as
follows :

(a) Should the actual cost of extension be less than the est-
c imated cost, the Company shall refund the difference as
y soon as the actual cost has been ascertained . However,

if rock or other unforseen costs are encountered, Appli-
-
E- cant will pay the added costs .

~J) OX
Qe 00 (b) When residentual customers have paid for the extension of

v) a main, the Company shall divide the actual cost of the

M extension by the number of lots abutting said extension
wz to determine the per lot extension cost . When counting

lots, corner lots which abut an existing main shall bem= excluded . As additional customers are directly attached
to the extension during the first ten years of

o. installation is made, they shall pay to the Co be
per lot extension cost for each lot being

*Indicates new rate or text JUN 8 1987
+Indicates change wero i3H
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A. This rule shall govern the extension of mains y the C,.'T ~.-:
areas where there are no water mains in the street and/orow .
The Company will extend its mains along streets or ~ SW9© ammi$ on
certificated area to serve new customers under the gelimpki - -e
and conditions :

1 . Upon receipt of written application(s) as required in Rule 1,
the Company will provide the applicant(s) with an estimate
of the cost of the proposed extension . Said estimate shall
include all labor and materials required, including valves,
fire hydrants, booster stations, storage facilities
struction of existing mains if necessary, superv s ,
engineering, permits insurance, tool expanse, accountip o, ~9
and related expenses, and all other costs incident dOe`'
installation of said extension . rv

2 . Applicant(s) shall enter into a contract with thq,~,o Cy 't°'"
for the installation of said extension and sha~ ~endew
the Company a contribution-in-aid-of construction equal to
the amount determined in A-1, plus the appropriate customer
connection fee . Applicant(s) shall have the option of in-
stalling the main extension under the provisions of Rule
35-B in lieu of entering into said contract .

3 . Refunds of contributions shall be made to applicant(s) as
follows :

(a) Should the actual cost of extension be less than the
estimated cost, the Company shall refund the difference
as soon as the actual cost has been ascertained .

(b) When residential customers have paid for the extension
of a main, the Company shall divide the actual cost of
the extension by the number of lots abutting said ex- +
tension to determine the per lot extension cost . When
counting lots, corner lots which abut x 0 ' . ~r. _

.
shall be excluded . As additional cus mars !

`

pii`
attached to the extension during the rst to years
after the installation is made, they ll p �to

btlb~in
th

g8Company the per lot extension cost for each
"Indicates new rate or textI +Indicates change ~Pubtc Sumce Compfissm, 1
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A . This rule shall govern the extension of mains by the Company
in areas where there are no water mains in the streets and/or road-
ways . The Company will extend its mains along streets or roads
within its certificated area to serve new«customers under the
following terms and conditions :

1 . Upon receipt of written application(s) as required in
Rule 1, the Company will provide the applicant s) with
an estimate of the cost of the proposed extension . Said
estimate shall include all labor and materials required,
including valves, fire hydrants, booster stations,
storage facilities, reconstruction of existing mains if
necessary, supervision, engineering, permits, insurance,
tool expense, accounting and related expenses, and all
other costs incident to the installation of said extension

2 .

	

Applicant(s) shall enter into a contract with the Company
for the installation of said extension and shall tender
to the Company a contribution-in-aid-of-construction equal
to the amount determined in A-l, plus the appropriate
customer connection fee .

	

Applicant s) shall have the
option of installing the main extension under the pro-
visions of Rule 36-B in lieu of entering into said
contract .

3 .

	

Refunds of contributions shall be made to applicant s)

Should the actual cost of extension be less than
~~the estimated cost, the Company shall refund the

ocl 1

	

difference as soon as the actual cost has been
ascertained .

~SSION

	

`
aP

~tic
. Eo` ;M15~)u

	

ompany shall divide the actual cost of the extension
by the number of lots abutting said extension to
determine the per lot extension cost . When counting
lots, corner lots which abut an eKTsti°ng=-mainssha1_1=-
be excluded . As additional custorpers arje,~di~recthy
attached to the extension during I ' he first-ten- -years
after the installation is made, they shall . pay~to7the

Company the per lot extension; cost foreachy lot
*Indicates new gate or text
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P.S.C. MO. No. 1 3rd Revised Sheet No. 15 

Cancelling P. S. C. MO. No. 1 2nd Revised Sheet No. 15 

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in 
Name of Issuing Company Northern Christian County 

RULES GOVERNING 
RENDERING OF WATER SERVICE + 

Rule 7 DISCONTINUANCE OF SERVICE BY COMPANY (Cont.) 

(c) 

(d) 

(e) 

(f) 

(g) 

(h) 

(i) 

The Company shall make reasonable effort to communicate with the customer 
at least twenty-four (24) hours prior to any discontinuance, regarding the 
reasons(s) for discontinuance of service, and the resolution. If discontinuance 
of service would affect an occupant who is not the Company’s customer, or is 
not responsible for payment of the bill, then the Company shall make 
reasonable effort to inform such occupant(s). 

The Company shall postpone the discontinuance if personnel will not be 
available to restore service the same day, or if personnel will not be available 
to restore service the following day. The Company also shall postpone 
discontinuance if a medical emergency exists on the premises, however the 
postponement may be limited to 21 days, and the Company may require proof 
of a medical emergency. 

Discontinuance of service will be made during reasonable hours. Company 
personnel shall identify themselves and announce the intention to disconnect 
service, or leave a conspicuous notice of the disconnect. 

The provisions of paragraphs (c) and (e) above may be waived if safety of 
Company personnel while at the premises is a consideration. 

Discontinuance of service to a unit for any reason shall not prevent the 
Company from pursuing any lawful remedy by action at law or otherwise for 
the collection of monies due from the customer. 

In case the Company discontinues its service for any violation of these rules, 
then any monies due the Company shall become immediately due and payable. 

The Company has the right to refuse or to discontinue service to any unit to 
protect itself against fraud or abuse. 

* Indicates new rate or text 
+ Indicates change 

CANCELLED 
November 26, 2016 

Missouri Public 
Service Commission 

WR-2016-0267; YW-2017-0058 
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1987
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President
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title
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GENERAL R ULES AN D REGULATIONS J UN 1 1987

MISSOURI
connected, plus any applicable income tRwb1IC GWWQ jggior
iate tax rate, which the company will refund to the appli-
cant(s) who initially contracted for the extension .

(c) Each refund whall be distributed to initial applicant(s)
based upon the percentage of the actual extension cost
contributed by each applicant .

(d) When a land developer has paid for the extension of a
main, the Company shall collect the cost of 100 feet of
main from each residential customer that connects to and
within the main extension during the first ten (10) years
after the installation is made . The charge and subsequent
fund resulting from commercial or industrial customers
will be determined on a case-by-case basis . The sum of all
refunds shall not exceed the cost of the extension .

4 . Extensions made under this rule shall be and remain the pro-
perty of the Company in consideration of its perpetual upkeep
and maintenance .

5 . The Company reserves the right to further extend the main and
to connect lateral mains from extensions made hereunder, and
the attaching of customers to such further extensions shall
not entitle applicant(s) contracting for the original extensio
to additional refund .

6 . The pipe used in making extensions under this rule shall be
of a type and size which will be reasonably adequate to
supply the area to be served . Such determination as to size
and type of pipe shall be left solely to the judgement of the
Company . If the Company desires to make the extensions in
pipe larger than reasonably required to provide service to
the lots abutting said extension, the additional cost due to
larger size shall be borne by the company .

CANCELLED
FILED

MAY 0 1 2000 JUN 8 1987*Indicates new rate or text
B
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GENERAL RULES AND REGULATIONS

rl 1986

connected, which the company will refu d to th~
cant(s) who initially contracted for t (PM~6ie~ CUffl 11S$IU11

(c) Each refund shall be distributed to initial applicants)
based upon the percentage of the actual extension cost
contributed by each applicant .

(d) When a land developer has paid for the extension of a
main, the Company shall collect the cost of 100 feet
of main from each residential customer that connects
to and within the main extension during the first ten
(10) years after the installation is made . The charge
and subsequent fund resulting from commercial~ckhS.- ~~
trial customers will be determined on a case-
basis . The sum of all refunds shall not exceed the

W7cost of the extension . j u! l O's

4 . Extensions made under this rule shall be and remairBYh
property of the Company in consideration of
upkeep and maintenance, lENG(Z1 F?5

5 . The Company reserves the right to further extend the main
and to connect lateral mains from extensions made hereunder,
and the attaching of customers to such further extensions
shall not entitle applicant(s) contracting for the original
extension to additional refund,

6 . The pipe used in making extensions under this rule shall be
of a type and size which will be reasonably adequate to
supply the area to be served . Such determination as to
size and type of pipe shall be left solely to the judgment
of the Company . If the Company desires to make the exten-
sions in pipe larger than reasonably required to provide
service to the lots abutting said extension, the additional
cost due to larger size shall be borne by - --

r fl~n
OCT 1 19s t
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GENERAL RULES AND REGULATIONS ~5 `!!! 12, 1977

L

being connected, which the company' will refund,to
the applicant(s) who initially cohfr~ctea~ffd'r3 tNe"""' SS On'-
extension .

(c) Each refund shall be distributed to initial applicant s)
based upon the percentage of the actual extension
cost contributed by each applicant .

4 . Extensions made under this rule shall be and remain the
property of the Company in consideration of its perpetual
upkeep and maintenance .

5 . The Company reserves the right to further extend the main
and to connect lateral mains from extensions made here-
under, and the attaching of customers to such further
extensions shall not entitle applicant(s) contracting
for the original extension to additional refund .

6 . The pipe used in making extensions under this rule shall
be of a type and size which will be reasonably adequate
to supply the area to be served . Such determination as
to size and type of pipe shall be left solely to the
judgment of the Company . If the Company desires to make
the extensions in pipe larger than reasonably required
to provide service to the lots abutting said extension,
the additional cost due to larger size shall be borne by
the Company .

B . This rule shall govern the extension of mains .to prospective
customers in areas where no mains exist where applicant(s) elects
to construct said extension . The Company will connect said exten-
sions to its existing mains and provide water service to applicant( .)
under the_ following terms and conditions :

1 . Applicant(s) shall pay to Company the appropriate
connection fees .

2 . Applicant(s) -s }~ t();,; I iiiain extension=C
mt the requi l l X+~~ ! I'rimen al age

UesL7
., .

OCT 1 1986 AUG 15 1977
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P Ih'
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P. S. C. MO. No. 1 4th Revised Sheet No. 16 

Cancelling P. S. C. MO. No. 1 3rd Revised Sheet No. 16 

Rex Deffenderfer Enterprises, Inc @DE) For: The RDE Certificated Unincorporated Area in 
Name of Issuing Company Northem Christian County 

RULES GOVERNING 
RENDERING OF WATER SERVICE 

Rule 7 DISCONTINUANCE OF SERVICE BY COMPANY (Cont.) 

(j) Where service has been discontinued for non-payment, service will not be 
turned on again except upon payment of the amount due together with an 
additional “reconnection charge” as stated on Sheet No. 4A. 

(k) The company shall deal with customers and handle customer accounts in 
accordance with the Public Service Commission’s Utility Billing Practices, 4 
CSR 240 - 13. 

* Indicates new rate or text 
+ Indicates change 

CANCELLED 
November 26, 2016 

Missouri Public 
Service Commission 

WR-2016-0267; YW-2017-0058 
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B . This rule shall govern the extension of mains
~'

p os
~~oe~&a,Wmmi si0ncustomers in areas where no mains exist where appl

to construct said extension . The Company will conne x -
sions to its existing mains and provide water service to applicant(s)
under the following terms and conditions :

1 . Applicant(s) shall pay to Company the appropriate connection
fees .

2 . Applicant(s) shall construct said main extension to meet the
requirements of all governmental agencies .

Ylf~a~f.,r~~
..
~~3 . The pipe used in making these extensions shall be

size and type compatible with the Company's plans foia.y t} 19
total development of the service area .

ptheYi4 . The Company, or its representative, shall have i^ ` r,nrnis.af
inspect and test the extension prior to conn~c~~mgW

,, ~o-'
the Company's main . mlssouV

5 . Connection of the extension to existing Company mains shall
be made only by representatives of the Company.

6 . Upon acceptance of the extension by the Company, applicant(s)
shall furnish to the Company a detailed accounting of the
actual cost of constructing, excluding cost of any applicant-
installed service connections, and the portion of said cost
paid by each applicant.

7 . Refunds shall be made to original applicant(s) as follows :

(a) When residential customers have paid for the e tension
of a main, the Company shall divide the actual cost of
the extension by the number of lots abutting said ex- +
tension to determine the per lot extension cost . When
counting lots, corner lots which abut an existing main
shall be excluded . As additional c
attached to the extension during th "first
after the installation is made, the shall a e
Company the per lot extension cost f r each lot bei

(ACT 1 @§6*Indicates new rate or text
+Indicates change
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_GENERAL RULES AND REGULATIONS II JUL 1 N 1977 ~I
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3 . The pipe used in making these extens
l
ons'
PIIh Ilr Q- ;_,j, . .s-haq "1 "'beCDL . ; I! : � ;; . Cf

of a size and type compatible with the Company's
plans for total development of the service area .

4 . The Company, or its representative, shall have the
right to inspect and test the extension prior to
connecting it to the Company's main .

5 . Connection of the extension to existing Company
mains shall be made only by representatives of the
Company .

6 . Upon acceptance of the extension by the Company,
applicant(s) shall furnish-to the Company a detailed
accounting of the actual cost of constructing, ex-
cluding cost of any applicant-installed service con-
nections, and the portion of said cost paid by each
applicant .

7 . Refunds shall be made to original applicant(s) as
follows :

(a) Company shall divide the actual cost of the
extension by the number of lots abutting said
extension to obtain the per lot extension cost .
When counting lots, corner lots which abut an
existing main shall be excluded . As additional
customers are directly attached to the extension
during the first ten years after the installation
is made, they shall pay to the Company the per lot
extension cost for each lot being connected which
the Company will refund to the applicant(s) who
initially contracted for the extension .

(b) Each payment shall be distributed to the initial
applicant(s) based upon the percentage of the
actual extension cost contributed by each applicant .

OCT 1 i98o ;;U 9 1 5 1977
Indicates new rate or text

+Indicates change ar,



P. S. C. MO. No. 1 4th Revised Sheet No. 17 

Cancelling P. S. C. MO. No. 1 3rd Revised Sheet No. 17 

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in 
Name of Issuing Company Norlhcm Christian County 

RULES GOVERNING 
RENDERING OF WATER SERVICE 

Rule 8 TERMINATION OF SERVICE AT CUSTOMER’S REQUEST 

(a) 

(b) 

Service will be terminated at the customer’s request, by giving not less than 
twenty-four (24) hours notice to the company during its regular office hours. 
The company shall, on the requested day, read the customer’s meter and 
charges for water service rendered up to and including the time of termination 
shall be computed and will become due and payable immediately. 

A customer may request temporary termination of service for any length of 
time for his own convenience; however, the customer shall still be charged for 
service at the appropriate rate during the time the service is turned off. “Turn 
off and turn on charge” is specified on Sheet No. 4A in the “Schedule of 
Service Charges.” 

* Indicates new rate or text 
+ Indicates change 

CANCELLED 
November 26, 2016 

Missouri Public 
Service Commission 

WR-2016-0267; YW-2017-0058 
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EXTENSIONS OF FIRE HYDRANTS

Rule 36
Extensions to provide service to public fire hydrants are
made upon order issued by the applicable municipal,township,
or fire district authority and under conditions set forth in
the existing municipal, township, or fire district water
service agreement .
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Nixa, MO 65714

GENERAL RULES AND REGULATIONS
AUG 2 1 1986

thAISSOUREconnected, which the company will refu d to
applicant(s) who initially contracted (Ri$ssea ISSIUII

(b) Each payment shall be distributed to the initial
applicant(s) based upon the percentage of the actual
extension cost contributed by each applicant .

(c) When a land developer has paid for the extension of a
main, the Company shall collect the cost of 100 feet
of main from each residential customer that connects
to and within the main extension during the first ten
(10) years after the installation is made . The charge
and subsequent fund resulting from commercial or indus-
trial customers will be determined on a case-by-case
basis . The sum of all refunds shall not exceed the
cost of the extension .

8 . Extensions made under this rule shall be contributed to the
Company in consideration o£ its perpetual upkeep and main-
tenance .

9 . The Company reserves the right to further extend the main
and to connect lateral mains from extensions r,
and the attaching of customers to such fur(D4mW'2105
shall not entitle applicants) contributing the extension
to the Company to additional payments . IU,,j O J 1987

#)EXTENSIONS OF FIRE HYDRANTS
(!~I".C ~;c3itjjCt? r fi?ninj8gi n

Rule 36 1'~~icG(3lJ I

Extensions to provide service to public fire hydrants are made only
upon order issued by the applicable municipal, township or fire dis-
trict authority and under conditions set forth in the existing muni-
cipal, township or fire district water service ant . -

. 44Cj 1 1986

*Indicates new rate or text
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8 . Extensions made under this rule shall be contra-bu-ted-to-the
Company in consideration of its perpetual upkeep and mainte-
nance .

9 . The Company reserves the right to further extend the main and
to connect lateral mains from extensions made hereunder, and
the attaching of customers to such further extension shall not
entitle applicant(s) contributing the extension to the Company
to additional payments .

EXTENSIONS OF FIRE HYDRANTS

Rule 36

Extensions to provide service to public fire hydrants are made only upon
order issued by the applicable municipal, township or fire district
authority and under conditions set forth in the existing municipal,
township or fire district water service agreement .

USE OF FIRE HYDRANTS

RULE 37

Public fire hydrants shall not be used by any person or persons other
than the members of the municipal, township, or district or volunteer
fire department and then only for the legitimate purpose of extinguishint
fires except on written consent of the Company .
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P. S. C. MO. No. 1 2nd Revised Sheet No. 18 

Cancelling P. S. C. MO. No. 1 1st Revised Sheet No. 18 

Rex Deffenderfer Enterprises, Inc @DE) For: The RDE Certificated Unincorporated Area in 
Name of Issuing Company Northern Christian County 

RULES GOVERNING 
RENDERING OF WATER SERVICE + 

Rule 9 INTERRUPTIONS IN SERVICE 

(a) 

(b) 

(c) 

(d) 

The company reserves the right to discontinue water service in its mains at any 
time, without notice, for making emergency repairs to the water system. 

Whenever service is interrupted for repairs, all customers affected by such 
interruptions will be notified in advance whenever it is possible to do so. 
Every effort will be made to minimize interruption of service. 

No refunds of charges for water service will be made for interruptions of 
service unless due to willful misconduct of the company. 

In order to avoid service problems when extraordinary conditions exist, the 
company reserves the right, at all times, to determine the limit of and regulate 
in a reasonable and non-discriminatory manner, and where practical, the 
maximum amounts of water drawn from the company mains. 
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GENERAL RULES AND REGULATIO

Public fire hydrants-shall not be used by any person or persons
other than the members of the municipal, township, or district or
volunteer fire department and then only for the legitimate purpose
of extinguishing fires except on written consent of the Company .
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P.S.C. MO. No. 1 Original Sheet No. 19 

Cancelling P. S. C. MO. No. 

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in 
Name of Issuing Company Northern Christian County 

RULES GOVERNING 
RENDERING OF WATER SERVICE 

(a) 

(b) 

(c) 

(d) 

Rule 10 BILLS FOR SERVICE 

The charges for water service shall be at the rates specified in the rate 
schedules on file with the Missouri Public Service Commission. Other service 
charges, such as for turn-off or turn-on, are set forth in the Schedule of Service 
Charges in these rules. 

A customer who has made application for water service to a unit shall be 
responsible for payment for all water service provided to him at said unit from 
the date of connection until the date requested by the customer by proper 
notification to the company to terminate service. 

Each customer is responsible for furnishing the company with the correct 
address. Failure to receive bills will not be considered an excuse for non- 
payment nor reason to permit an extension of the date when the account would 
be considered delinquent. Company bills and notices will be mailed or 
delivered to the mailing address entered in the customer’s application unless 
the company is notified in writing by the customer of a change of address. 

Payments shall be made at the office of the company or at such other places 
conveniently located as may be designated by the company or by ordinary 
mail. However, payment must be received by the close of business on the date 
due. 
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Cancelling P. S. C. MO. No. 1 

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in 
Name of Issuing Company Northern Christian County 

RULES GOVERNING 
RENDERING OF WATER SERVICE 

Rule 10 BILLS FOR SERVICE (Cont) 

(e) Neither the company nor the customer will be bound by bills rendered under 
mistake of fact as to the quantity of service rendered or as a result of clerical 
error. Customers will be held responsible for charges based on service 
provided. 

A separate bill shall be rendered for each customer with itemization of all water 
service charges. All bills for service shall state the due date. The Company 
shall have the right to render bills monthly. 

(g) Bills shall be due twenty-one (21) calendar days from the date of rendition, 
unless such due date falls on a Sunday, a legal holiday, or other day when the 
office is closed,, in which case the due date shall be extended to the next 
business day. Bills unpaid after the stated due date will be delinquent and the 
company shall have the right to discontinue service in accordance with Rule 7. 
The company shall not be required to restore or connect any new service for 
such delinquent customers until the unpaid account due the company under 
these Rules and Regulations has been paid in full or arrangements satisfactory 
to the company have been made to pay said account. 

(h) When bills are rendered for a period of less than a complete billing period due 
to the connection or termination of service, the billing shall be the monthly 
minimum plus an amount based on the water used at the commodity (water 
usage) rate or one-half (l/2) of the flat rate if applicable. 

P. S. C. MO. No. Original Sheet No. 20 
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P.S.C. MO. No. 1 Original Sheet No. 21 

Cancelling P. S. C. MO. No. 1 

Rex Deffenderfer Enterprises, Inc @DE) For: The RDE Certificated Unincotrxxated Area in 
Name of Issuing Company Northern Christian County 

RECEIVED 
RULES GOVERNING 

RENDERING OF WATER SERVICE 

Rule 10 BILLS FOR SERVICE (Cont) 

(i) The company may require a security deposit or other guarantee as a condition 
of new service if the customer: still has an unpaid account with a utility 
providing the same type of service accrued within the last five years; or has 
diverted or interfered with the same type of service in an unauthorized manner 
within the last five (5) years; or is unable to establish a credit rating with the 
company. Adequate credit rating for a residential customer shall be 
established if the customer: owns or is purchasing a home; or is and has been 
regularly employed full time for at least one year; or has an adequate and 
regular source of income; or can provide credit references from a commercial 
credit source. 

(j) The company may require a security deposit or other guarantee of payment as 
a condition of continued service if: the water service of the customer has been 
discontinued for non-payment of a delinquent account not in dispute; or the 
utility service to the unit has been diverted or interfered with in an 
unauthorized manner; or the customer has failed to pay undisputed bills before 
the delinquency date for five (5) billing periods out of twelve (12) consecutive 
monthly billing periods, or two (2) out of four (4) consecutive quarterly billing 
periods. 

(k) The amount of a security deposit shall not exceed utility charges applicable to 
one (1) billing period plus thirty (30) days, computed on estimated or actual 
annual usage. 

(l) Interest at the rate of 6% per annum compounded annually shall be payable on 
all deposits, but shall not accrue after the utility has made reasonable effort to 
return the deposit. Interest may be credited to the customer’s account. 
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P. S. C. MO. No. 1 Original Sheet No. 22 

Cancelling P. S. C. MO. No. 1 

Rex Deffenderfer Enterprises, Inc RDE) For: The RDE Certificated Unincorporated Area in 
Name of Issuing Company Northern Christian County 

RULES GOVERNING 
RENDERING OF WATER SERVICE 

Rule 10 BILLS FOR SERVICE (Cont) 

(m) After a customer has paid proper and undisputed utility bills by the due dates, 
for a period not to exceed one year, credit shall be established or re- 
established, and the deposit and any interest due shall be refunded. The utility 
may withhold full refund of the deposit pending resolution of a disputed 
matter. 

(n) The utility shall give a receipt for deposits received, but shall also keep 
accurate records of deposits, including customer name, service address, 
amounts, interest, attempts to refund and dates of every activity regarding the 
deposit. 

(o) All billing matters shall be handled in accordance with the Public Service 
Commission’s Utility Billing Practices, 4 CSR 240-13. 
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P. S. C. MO. No. 1 Original Sheet No. 23 

Cancelling P. S. C. MO. No. 1 

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in 
Name of Issuing Company Nonhem Christian County 

RULES GOVERNING 
RENDERING OF WATER SERVICE 

Rule 11 METERS AND METER INSTALLATIONS 

(a) All permanent service connections shall be metered. The installed meter shall 
be the standard for measuring water used to determine the bill. 

(b) All meters and meter installations shall be installed? maintained and removed 
by the company. The cost to the customer for bringing the water to the meter, 
the installation of a 5/8 inch meter, meter box and cover shall be $270.00 and 
shall be payable within 15 days following installation. Meters larger than 5/8" 
will be installed by the Company at the request of the consumer. All cost to 
the customer shall be the same as the Company cost and shall be payable 
following the date of installation. All such installations shall be contributed by 
the Customer to the Company and shall be and remain Company property. 
[see Sheet No. 4B, Schedule of Service Charges] 

(c) The Company shall have the right to determine on the basis of the customer’s 
flow requirements the type and size of meter to be installed and location of 
same. If flow requirements increase or decrease subsequent to installation and 
a larger or smaller meter is requested by the customer, the cost of installing 
such meter shall be paid by the customer. 

(d) Service to any one customer shall be furnished through a single metering 
installation. Where a building is occupied by more than one tenant, the 
building shall be served by one meter. Inside piping may be rerranged at the 
customer’s own expense so as to separate the units and meter tenants, then 
divide the bill accordingly. 

(e) The meters and meter installations shall remain the Company’s property, and 
the owners of premises wherein they are located shall be held responsible for 
their safekeeping. For failure to protect same against damage, the company 
may refuse to supply water until the company is paid for such damage. The 
amount of the charge shall be the cost of the necessary replacement parts and 
the labor cost necessary to make the repair. 
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P. S. C. MO. No. 1 Original Sheet No. 24 

Cancelling P. S. C. MO. No. 1 

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in 
Name of Issuing Company Northem Christian County 

RULES GOVERNING 
RENDERING OF WATER SERVICE 

Rule 11 METERS AND METER INSTALLATIONS (Cont) 

(f) The meter will be installed at or near the customer’s property line; it shall be 
placed in a meter box vault constructed by the company in accordance with its 
specifications. The company shall install, suitable metering equipment for 
each customer except where installation in a special setting is necessary, in 
which case the excess cost of installation shall be paid by the customer. 

(g) The customer shall promptly notify the company of any defect in, or damage 
to, the meter setting. 

(h) Any change in the location of any existing meter or meter setting at the request 
of the customer shall be made at the expense of the customer, and with the 
approval of the company. 

(i) If an existing basement meter location is determined inadequate or inaccessible 
by the company, the customer must provide for the installation of a meter to be 
located at or near the customer’s property line. The customer shall obtain from 
the company, or furnish the necessary meter installation appurtenances 
conforming to the company’s specifications, and said appurtenances and labor 
shall be paid by the customer. 

(j) No person without permission of the Company or other person duly authorized 
by the Company, shall set, change, remove or interfere with or make any 
connection to the Company’s meter or appurtenances thereto. 
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Cancelling P. S. C. MO. No. 1 

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in 
Name. of Issuing Company Northern Christian County 

RULES GOVERNING 
RENDERING OF WATER SERVICE 

Rule 11 METERS AND METER INSTALLATIONS (Cont.) 

(k) Approved meter installation locations in dry basements, sufficiently heated to 
keep the meter from freezing, may remain provided the meter is readily 
accessible, at the company’s and customer’s convenience as determined by the 
company, for servicing and reading and the meter space provided is located 
where the service line enters the building. The company may, at its discretion, 
require the customer to install a remote reading device at an approved location, 
for the purpose of reading the meter. It is the responsibility of the customer 
and/or the owner of the premises to provide a location for the water meter 
which, in the event of water discharge as a result of leakage from the meter or 
couplings, will not result in damage. The company’s liability for damages to 
any and all property caused by such leakage shall in no event exceed the price 
of water service to the affected premises for one average billing period in the 
preceding year. Where damage is caused by the negligence of company 
personnel at the premises, this limitation will not apply. If a customer refuses 
to provide an accessible location for a meter as determined by the company, 
the company will notify the Executive Secretary of the Public Service 
Commission before ultimately refusing service or proceeding to discontinue 
service. 
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P. S. C. MO. No. 1 Original Sheet No. 26 

Cancelling P. S. C. MO. No. 1 

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in 
Name of Issuing Company Northern Christian County 

RULES GOVERNCNG 

RENDERING OF WATER SERVICE 

Rule 12 METER TESTS AND TEST FEES 

Any customer may request the company to make a special test of the accuracy 
of the meter through which water is supplied to him. This test will be made in 
accordance with water industry test procedures, and to check for accuracy as 
required by regulations of the Public Service Commission. 

(b) The company reserves the right to remove and test a meter at any time and to 
substitute another in its place. In case of a dispute involving a question as to 
the accuracy of the meter, a test will be made by the company upon the request 
of the customer without charge if the meter has not been tested within twelve 
(12) months preceding the requested test; otherwise, an approved “Meter Test 
Charge” (See Sheet No. 4A) will be made if the test indicates meter accuracy 
within five percent (5%). 

(c) A meter test requested by the customer may be witnessed by the customer or 
his duly authorized representative, except for tests of meters larger than two 
(2) inch inlet, which will be conducted by the water meter manufacturer. A 
certified copy of the test report will be provided to the customer. 

(d) If a test shall show an average error of more than five percent (5%) billings 
shall be adjusted as provided by these Rules, 
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P. S. C. MO. No. 1 Original Sheet No. 27 

Cancelling P. S. C. MO. No. 1 

Rex Deffenderfer Enterprises, Inc @DE) For: The RDE Certificated Unincorporated .kea in 
Name of Issuing Company Northern Clmstran County 

RULES GOVERNING 
RENDERING OF WATER SERVICE 

Rule 13 BILL ADJUSTMENTS BASED ON METER TESTS 

(a) Whenever any test by the company of a meter while in service or upon its 
removal from service shall show such meter to have an average error of more 
than five percent (5%) on the test streams prescribed by the Public Service 
Commission, the company shall adjust the customer’s bills by the amount of 
the actual average error of the meter and not the difference between the 
allowable error and the error as found. The period of adjustment on account of 
the under-registration or over-registration shall be determined as follows: 

(1) Where the period of error can be shown, the adjustment shall be made for 
such period. 

(2) Where the period of error cannot be shown, the error found shall be 
considered to have existed for three (3) months preceding the test. 

(b) If the meter is found on any such test to under-register, the company may 
render a bill to the customer concerned for the estimated consumption not 
covered by bills previously rendered during the period of inaccuracy as above 
outlined. Such action shall be taken only when the company was not at fault 
for allowing the inaccurate meter to remain in service. 

(c) If the meter is found faster than allowable, the company shall refund to the 
customer concerned any overcharge caused thereby during the period of 
inaccuracy as above defined. Said refund may, at the company's option, be in 
the form of a credit to the customer’s bill. 
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P.S.C. MO.No. 1 Original Sheet No. 28 

Cancelling P. S. C. MO. No. 

Rex Deffenderfer Enterprises, Inc (RDE) For: The RLIE Cetifmted Unincorporated Area in 
Name of Issuing Company Northern Chrisfi&Q!jR$ V E b 

RULES GOVERNING 

Rule 14 EXTENSION OF WATER MAINS 

(a) 

(b) 

(c) 

(d) 

RENDERING OF WATER SERVICE 

This rule shall govern the extension of mains by the company within its 
certified area where there are no water mains. 

Upon receipt of a written application for a main extension, the company will 
provide the applicant(s) an itemized estimate of the cost of the proposed 
extension. Said estimate shall include the cost of all labor and materials 
required, including valves, fire hydrants, booster stations, storage facilities, 
reconstruction of existing mains (if necessary), and the direct costs associated 
with supervision, engineering, permits, and bookkeeping. 

Applicant(s) shall enter into a contract with the company for the installation of 
said extension and shall tender to the company a contribution in aid of 
construction equal to the amount determined in paragraph (b) above, plus any 
applicable customer connection fee. The contract may allow the customer to 
contract with an independent contractor for the installation and supply of 
material, except that the reconstruction of existing facilities must be done by 
the company. 

The cost to an applicant or applicants connecting to a main extension 
contributed by other applicant(s) shall be as follows: 

(1) For single-family residential applicants that are applying for service in a 
platted subdivision, the company shall divide the actual cost of the 
extension (including income taxes) by the number of lots abutting said 
extension to determine the per lot extension cost. When counting lots, 
comer lots which abut existing mains shall be excluded. As additional 
customers are directly attached to an extension during the first ten years 
after the installation is made, they shall pay the Company the per lot 
extension cost for each lot being connected which will be the same as the 
Company will refund to the applicant(s) who initially contracted fort 
extension. 
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P. S. C. MO. No. 1 Original Sheet No. 29 

Cancelling P. S. C. MO. No. 

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in 
Northern Chnstt 

RULES GOVERNING 
RENDERING OF WATER SERVICE 

Rule 14 EXTENSION OF WATER MAINS (Cont.) 

(2) For single-family residential applicants that are applying for service in 
areas that are unplatted in subdivision lots, the applicants’ cost shall be 
equal to the total cost of the main extension divided by the total length of 
the main extension in feet times 100 feet. 

(3) For industrial, commercial, or multifamily residential applicants, the cost 
will be equal to the amount calculated for a single-family residence in 
paragraphs d(1) or d(2) above multiplied times the flow factors of the 
applicants’ meter. The flow factors of the various sizes of meters are as 
follows: 
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Cancelling P. S. C. MO. No. 1 

Rex Deffenderfer Enterprises, Inc (RDE) For: The RDE Certificated Unincorporated Area in 
Name of Issuing Company NorthemCluistianC&t~EIVED 

RULES GOVERNING 
RENDERING OF WATER SERVICE 

Rule 14 EXTENSION OF WATER MAINS (Cont.) 

(3) The sum of all refunds to any applicant shall not exceed the total 
contribution, which the applicant(s) has paid. 

Extensions made under this rule shall be and remain the property of the 
company. 

(k) The company reserves the right to further extend the main and to connect 
mains on intersecting streets and easements. Connecting new customers to 
such further extensions shall not entitle the applicant(s) paying for the original 
extension to a refund for the connection of such customers. 

(h) Extensions made under this rule shall be of company approved pipe sized to 
meet water service requirements, If the company chooses to size the extension 
larger in order to meet the company’s overall system requirements, the 
additional cost caused by the large size of pipe shall be borne by the company. 

(i) 

(j) 

No interest will be paid by the company of payments for the extension made 
by the applicant(s). 

If extensions are required on private roads, streets, through private property, or 
on private property adjacent to public right-of-way, a proper deed of easement 
must be furnished to the company without cost to the company, before the 
extension will be made. 
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