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MISSOURI INTEREXCHANGE TELECOMMUNICATIONS TARIFF
OF

VERIZON SELECT SERVICES INC.

This Tanff contains the regulations, rates and charges applicable to the provision of interexchange
telecommunications services by Verizon Select Services Inc., ("Carrier”), within the State of Missouri,
subject to the jurisdiction of the Missouri Public Service Commission ("Commission"). This Tariff is on file
with the Commission, and copies may be inspected, during normal business hours, at the office of Venzon
Select Services Inc., located at 6665 North MacArthur Boulevard, 2nd Floor, Irving, TX 75039,

Verizon Select Services Inc. operates as a competitive telecommunications company, as defined by Case
. No. T0-88-142, within the State of Missouri.
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RECORDS ONLY

P.S.C. MO. No. 1
VERIZON SELECT SERVICES INC. 72nd Revised Sheet 3
Cancels 71st Revised Sheet 3

CHECK SHEET

The pages listed below are effective as of the date shown at the bottom of the respective pages. Original
and revised pages, as named below, comprise all changes from the original Tariff and are currently in
effect as of the date on the bottom of this page.

Sheet Revision Sheet Revision Sheet Revised
1 1st Revised 27 1st Revised 38.1 Original
2 Original 28 2nd Revised 38.2 5th Revised
3 72nd Revised* 29 2nd Revised 38.3 7th Revised
3.1 60th Revised* 30 2nd Revised 38.4 4th Revised
4 2nd Revised 31 2nd Revised 38.5 1st Revised
5 11th Revised 32 2nd Revised 38.6 2nd Revised
5.1 4th Revised 32.1 3rd Revised 38.6.1 5th Revised
6 Original 32.2 Original 38.6.2 1st Revised
7 1st Revised 33 3rd Revised 38.6.3 Original
8 2nd Revised 34 5th Revised 38.6.4 Original
9 1st Revised 341 Original 38.6.5 Original
9.1 1st Revised 35 3rd Revised 38.6.6 Original
10 1st Revised 35.1 Original 38.6.7 Original
10.1 Original 36 2nd Revised 38.6.8 Original
11 Original 37 2nd Revised 38.6.9 1st Revised
12 Original 37.1 2nd Revised 38.6.10 2nd Revised
13 Original 37.2 2nd Revised 38.6.10.1  Original
14 Original 37.2.1 7th Revised 38.6.11 1st Revised
15 Original 37.2.2 5th Revised 38.6.12 1st Revised
16 Original 37.2.3 4th Revised 38.6.13 1st Revised
17 Original 37.2.4 4th Revised 38.6.13.1  Original
18 Original 37.2.5 2nd Revised 38.6.13.2  Original
18.1 1st Revised 37.3 1st Revised 38.6.13.3  Original
18.2 Original 37.4 1st Revised 38.6.13.4  Original
18.3 Original 37.4.1 1st Revised 38.6.13.5 Original
18.4 1st Revised 37.5 Original 38.6.13.6  Original
18.5 1st Revised 37.6 2nd Revised 38.6.14 1st Revised
19 Original 37.6.1 Original 38.6.15 1st Revised
20 Original 37.7 3rd Revised 38.6.16 1st Revised
21 Original 37.7.1 3rd Revised 38.6.17 1st Revised
22 1st Revised 37.7.2 Original 38.6.18 Original
23 1st Revised 37.8 2nd Revised 38.6.19 Original
24 1st Revised 37.9 2nd Revised 38.6.20 Original
25 Original 37.10 2nd Revised 38.6.21 1st Revised
26 Original 37.11 Original 38.6.22 8th Revised
38 1st Revised

* New or Revised Sheet

Issued: February 19, 2014 Effective: March 1, 2014
by: Director - Tariffs .
Verizon Select Services Inc. ) F'I?d .
CANCELLED 600 Hidden Ridge, 2nd Floor Missouri Public
March 1, 2020 IrVIng TX 75038 Service Commission
Missouri Public ’ JX-2014-0321

Service Commission
JC-2020-0146



VERIZON SELECT SERVICES INC.

RECORDS ONLY
P.S.C. MO. No. 1

71st Revised Sheet 3
Cancels 70th Revised Sheet 3

CHECK SHEET

The pages listed below are effective as of the date shown at the bottom of the respective pages. Original
and revised pages, as named below, comprise all changes from the original Tariff and are currently in

effect as of the date on the bottom of this page.

Sheet Revision

1 1st Revised
2 Original

3 71st Revised*
3.1 59th Revised*
4 2nd Revised
5 11th Revised
5.1 4th Revised
6 Original

7 1st Revised
8 2nd Revised
9 1st Revised
9.1 1st Revised
10 1st Revised
10.1 Original

11 Original

12 Original

13 Original

14 Original

15 Original

16 Original

17 Original

18 Original
18.1 1st Revised
18.2 Original
18.3 Original
18.4 1st Revised
18.5 1st Revised
19 Original

20 Original

21 Original

22 1st Revised
23 1st Revised
24 1st Revised
25 Original

26 Original

* New or Revised Sheet

35.1

37.1
37.2
37.2.1
37.2.2
37.2.3
37.2.4
37.2.5
37.3
37.4
374.1
37.5
37.6
37.6.1
37.7
37.7.1
37.7.2
37.8
37.9
37.10
37.11
38

Revision
1st Revised
2nd Revised
2nd Revised
2nd Revised
2nd Revised
2nd Revised
3rd Revised
Original

3rd Revised
5th Revised
Original

3rd Revised
Original

2nd Revised
2nd Revised
2nd Revised
2nd Revised
7th Revised
5th Revised
4th Revised
4th Revised
2nd Revised
1st Revised
1st Revised
1st Revised
Original

2nd Revised
Original

3rd Revised
3rd Revised
Original

2nd Revised
2nd Revised
2nd Revised
Original

1st Revised

Sheet
38.1

38.2

38.3

38.4

38.5

38.6
38.6.1
38.6.2
38.6.3
38.6.4
38.6.5
38.6.6
38.6.7
38.6.8
38.6.9
38.6.10
38.6.10.1
38.6.11
38.6.12
38.6.13
38.6.13.1
38.6.13.2
38.6.13.3
38.6.13.4
38.6.13.5
38.6.13.6
38.6.14
38.6.15
38.6.16
38.6.17
38.6.18
38.6.19
38.6.20
38.6.21
38.6.22

Revised
Original
5th Revised
7th Revised
4th Revised
1st Revised
2nd Revised
5th Revised
1st Revised
Original
Original
Original
Original
Original
Original
1st Revised
2nd Revised
Original
1st Revised
1st Revised
1st Revised
Original
Original
Original
Original
Original
Original
1st Revised
1st Revised
1st Revised
1st Revised
Original
Original
Original
1st Revised
8th Revised

Issued: July 20, 2013

by:
CANCELLED
March 1, 2014
Missouri Public

Service Commission
JX-2014-0321

Director - Tariffs

Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor

Irving, TX 75038

Effective: August 1, 2013

Filed
Missouri Public

Service Commission

YX-2013-0610



RECORDS ONLY
P.S.C. MO. No. 1
VERIZON SELECT SERVICES INC. 70th Revised Sheet 3

Cancels 69th Revised Sheet 3

CHECK SHEET

The pages listed below are effective as of the date shown at the bottom of the respective pages. Original
and revised pages, as named below, comprise all changes from the original Tariff and are currently in
effect as of the date on the bottom of this page.

Sheet Revision Sheet Revision Sheet Revised
1 1st Revised 27 1st Revised 38.1 Original
2 Original 28 2nd Revised 38.2 5th Revised
3 70th Revised* 29 2nd Revised 38.3 7th Revised
3.1 58th Revised* 30 2nd Revised 384 4th Revised
4 2nd Revised 31 2nd Revised 38.5 1st Revised
5 11th Revised 32 2nd Revised 38.6 2nd Revised
5.1 4th Revised 32.1 3rd Revised 38.6.1 5th Revised
6 Original 32.2 Original 38.6.2 1st Revised
7 1st Revised 33 3rd Revised 38.6.3 Original
8 2nd Revised 34 5th Revised 38.6.4 Original
9 1st Revised 34.1 Original 38.6.5 Original
9.1 1st Revised 35 3rd Revised 38.6.6 Original
10 1st Revised 35.1 Original 38.6.7 Original
10.1 Original 36 2nd Revised 38.6.8 Original
11 Original 37 2nd Revised 38.6.9 1st Revised
12 Original 37.1 2nd Revised 38.6.10 2nd Revised
13 Original 37.2 2nd Revised 38.6.10.1 Original
14 Original 37.21 7th Revised 38.6.11 1st Revised
15 Original 37.2.2 5th Revised 38.6.12 1st Revised
16 Original 37.2.3 4th Revised 38.6.13 1st Revised
17 Original 37.2.4 4th Revised 38.6.13.1 Original
18 Original 37.25 2nd Revised 38.6.13.2 Original
18.1 1st Revised 37.3 1st Revised 38.6.13.3 Original
18.2 Original 37.4 1st Revised 38.6.13.4 Original
18.3 Original 374.1 1st Revised 38.6.13.5 Original
18.4 1st Revised 37.5 Original 38.6.13.6  Original
185 1st Revised 37.6 2nd Revised 38.6.14 1st Revised
19 Original 37.6.1 Original 38.6.15 1st Revised
20 Original 37.7 3rd Revised 38.6.16 1st Revised
21 Original 37.7.1 3rd Revised 38.6.17 1st Revised
22 1st Revised* 37.7.2 Original 38.6.18 Original
23 1st Revised 37.8 2nd Revised 38.6.19 Original
24 1st Revised 37.9 2nd Revised 38.6.20 Original
25 Original 37.10 2nd Revised 38.6.21 1st Revised
26 Original 37.11 Original 38.6.22 8th Revised
38 1st Revised

* New or Revised Sheet

Issued: March 22, 2013

by:
CANCELLED
August 1, 2013
Missouri Public
Service Commission
YX-2013-0610

Director - Tariffs

Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor

Irving, TX 75038

Effective: April 22, 2013

FILED

Missouri Public
Service Commission

JX-2013-0398



RECORDS ONLY
P.S.C. MO. No. 1
VERIZON SELECT SERVICES INC. 69th Revised Sheet 3

Cancels 68th Revised Sheet 3

CHECK SHEET

The pages listed below are effective as of the date shown at the bottom of the respective pages. Original
and revised pages, as named below, comprise all changes from the original Tariff and are currently in

effect as of the date on the bottom of this page.

Sheet Revision Sheet Revision Sheet Revised

1 1st Revised 27 1st Revised 38.1 Original

2 Original 28 2nd Revised 38.2 5th Revised

3 69th Revised* 29 2nd Revised 38.3 7th Revised

3.1 57th Revised* 30 2nd Revised 384 4th Revised

4 2nd Revised 31 2nd Revised 38.5 1st Revised

5 11th Revised 32 2nd Revised 38.6 2nd Revised

5.1 4th Revised 32.1 3rd Revised 38.6.1 5th Revised

6 Original 32.2 Original 38.6.2 1st Revised

7 1st Revised 33 3rd Revised 38.6.3 Original

8 2nd Revised 34 5th Revised 38.6.4 Original

9 1st Revised 34.1 Original 38.6.5 Original

9.1 1st Revised 35 3rd Revised 38.6.6 Original

10 1st Revised 35.1 Original 38.6.7 Original

10.1 Original 36 2nd Revised 38.6.8 Original

11 Original 37 2nd Revised 38.6.9 1st Revised

12 Original 37.1 2nd Revised 38.6.10 2nd Revised*

13 Original 37.2 2nd Revised 38.6.10.1 Original

14 Original 37.21 7th Revised 38.6.11 1st Revised

15 Original 37.2.2 5th Revised 38.6.12 1st Revised

16 Original 37.2.3 4th Revised 38.6.13 1st Revised

17 Original 37.2.4 4th Revised 38.6.13.1 Original

18 Original 37.25 2nd Revised 38.6.13.2 Original

18.1 1st Revised 37.3 1st Revised 38.6.13.3 Original

18.2 Original 37.4 1st Revised 38.6.13.4 Original

18.3 Original 37.4.1 1st Revised 38.6.13.5 Original

18.4 1st Revised 37.5 Original 38.6.13.6  Original

185 1st Revised 37.6 2nd Revised 38.6.14 1st Revised

19 Original 37.6.1 Original 38.6.15 1st Revised

20 Original 37.7 3rd Revised 38.6.16 1st Revised

21 Original 37.7.1 3rd Revised 38.6.17 1st Revised

22 Original 37.7.2 Original 38.6.18 Original

23 1st Revised 37.8 2nd Revised 38.6.19 Original

24 1st Revised 37.9 2nd Revised 38.6.20 Original

25 Original 37.10 2nd Revised 38.6.21 1st Revised

26 Original 37.11 Original 38.6.22 8th Revised

38 1st Revised

* New or Revised Sheet

Issued: January 15, 2013 Effective: February 15, 2013

by: CANCELED Director - Tariffs FILED
April 22, 2013 Verizon Select Services Inc. Missouri Public

600 Hidden Ridge, 2nd Floor
Irving, TX 75038

Service Commission
YX-2013-0314

Missouri Public
Service Commission
JX-2013-0398



RECORDS ONLY
P.S.C. MO. No. 1
VERIZON SELECT SERVICES INC. 68th Revised Sheet 3

Cancels 67th Revised Sheet 3

CHECK SHEET

The pages listed below are effective as of the date shown at the bottom of the respective pages. Original
and revised pages, as named below, comprise all changes from the original Tariff and are currently in
effect as of the date on the bottom of this page.

Sheet Revision Sheet Revision Sheet Revised
1 1st Revised 27 1st Revised 38.1 Original
2 Original 28 2nd Revised 38.2 5th Revised
3 68th Revised* 29 2nd Revised 38.3 7th Revised
3.1 56th Revised* 30 2nd Revised 384 4th Revised
4 2nd Revised 31 2nd Revised 38.5 1st Revised
5 11th Revised 32 2nd Revised 38.6 2nd Revised
5.1 4th Revised 32.1 3rd Revised 38.6.1 5th Revised*
6 Original 32.2 Original 38.6.2 1st Revised
7 1st Revised 33 3rd Revised 38.6.3 Original
8 2nd Revised 34 5th Revised 38.6.4 Original
9 1st Revised 34.1 Original 38.6.5 Original
9.1 1st Revised 35 3rd Revised 38.6.6 Original
10 1st Revised 35.1 Original 38.6.7 Original
10.1 Original 36 2nd Revised 38.6.8 Original
11 Original 37 2nd Revised 38.6.9 1st Revised
12 Original 37.1 2nd Revised 38.6.10 1st Revised
13 Original 37.2 2nd Revised 38.6.10.1 Original
14 Original 37.21 7th Revised 38.6.11 1st Revised
15 Original 37.2.2 5th Revised 38.6.12 1st Revised
16 Original 37.2.3 4th Revised 38.6.13 1st Revised
17 Original 37.2.4 4th Revised 38.6.13.1 Original
18 Original 37.25 2nd Revised 38.6.13.2 Original
18.1 1st Revised 37.3 1st Revised 38.6.13.3 Original
18.2 Original 37.4 1st Revised 38.6.13.4 Original
18.3 Original 37.4.1 1st Revised 38.6.13.5 Original
18.4 1st Revised 37.5 Original 38.6.13.6  Original
18.5 1st Revised 37.6 2nd Revised 38.6.14 1st Revised
19 Original 37.6.1 Original 38.6.15 1st Revised
20 Original 37.7 3rd Revised 38.6.16 1st Revised
21 Original 37.7.1 3rd Revised 38.6.17 1st Revised
22 Original 37.7.2 Original 38.6.18 Original
23 1st Revised 37.8 2nd Revised 38.6.19 Original
24 1st Revised 37.9 2nd Revised 38.6.20 Original
25 Original 37.10 2nd Revised 38.6.21 1st Revised
26 Original 37.11 Original 38.6.22 8th Revised
38 1st Revised
* New or Revised Sheet
Issued: October 19, 2012 Effective: November 21, 2012
by: Director - Tariffs
Verizon Select Services Inc.
CANCELED 600 Hidden Ridge, 2nd Floor FILED

Irving, TX 75038 Missouri Public
Service Commission

YX-2013-0186

February 15, 2013
Missouri Public
Service Commission
YX-2013-0314
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. Issued: September 29, 2000 Effectlve é)ctcibgu%‘fooo
Miss
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RECORDS ONLY

P.S.C. MO. No. 1
VERIZON SELECT SERVICES INC. 60th Revised Sheet 3.1
Cancels 59th Revised Sheet 3.1

CHECK SHEET (Continued)

Sheet Revision Sheet Revision Sheet Revised
38.6.23 4th Revised 42.8 Original 44.19 Original
38.6.24 2nd Revised 42.9 Original 44,191 Original
38.6.25 2nd Revised 42.10 1st Revised 44.19.2 Original
38.6.26 Original 42.11 Original 44.19.3 Original
38.6.27 1st Revised 42.12 Original 44.19.4 Original
38.6.28 Original 42.13 Original 44.19.5 Original
38.6.29 1st Revised 42.14 Original 44.19.6 Original
38.6.30 1st Revised 43 5th Revised 44 .19.7 Original
38.6.31 Original 43.1 3rd Revised 44.19.8 Original
38.6.32 Original 43.2 3rd Revised 44.20 2nd Revised
38.6.33 2nd Revised 43.3 3rd Revised 44 .21 1st Revised
38.6.34 Original 43.4 2nd Revised 44.22 1st Revised
38.6.35 1st Revised 43.5 2nd Revised 44.23 3rd Revised
38.6.36 Original 43.6 2nd Revised 44.24 10th Revised
38.6.37 Original 43.7 2nd Revised 44.25 4th Revised
38.6.38 Original 43.8 2nd Revised 45 3rd Revised
38.6.39 Original 43.9 2nd Revised 451 4th Revised
38.6.40 Original 43.10 2nd Revised 45.2 4th Revised
38.6.41 Original 43.11 2nd Revised 46 7th Revised
38.6.42 Original 43.12 2nd Revised 47 5th Revised
38.7 Original 43.13 3rd Revised 48 6th Revised
39 1st Revised 43.14 2nd Revised 49 9th Revised*
40 2nd Revised 43.15 2nd Revised 50 3rd Revised
41 4th Revised 44 4th Revised 51 10th Revised*
42 2nd Revised 441 1st Revised 52 3rd Revised
421 3rd Revised 44.2 6th Revised 53 3rd Revised
4211 3rd Revised 44.3 5th Revised 54 4th Revised
42.2 3rd Revised 44 .4 4th Revised 541 1st Revised
42.21 Original 44.5 1st Revised 54.2 Original
42.2.2 Original 44.6 1st Revised 54.3 Original
42.2.3 Original 447 1st Revised 54.4 Original
42.3 1st Revised 44.8 1st Revised 54.5 Original
42.4 Original 44.8.1 1st Revised 54.6 Original
42.5 Original 44.9 5th Revised 54.7 Original
42.6 Original 4410 3rd Revised 54.8 Original
42.7 Original 44101 1st Revised 55 3rd Revised
44 11 1st Revised 56 3rd Revised
4412 3rd Revised 57 4th Revised
4413 2nd Revised 58 3rd Revised
44 14 1st Revised 59 3rd Revised
44.14 .1 Original 60 3rd Revised
4415 2nd Revised 61 1st Revised
4416 Original
4417 Original
4418 Original

* New or Revised Page

Issued: February 19, 2014 Effective: March 1, 2014
by: Director - Tariffs .
Verizon Select Services Inc. ) F'I?d .
CANCELLED 600 Hidden Ridge, 2nd Floor Missouri Public
March 1, 2020 IrVIng TX 75038 Service Commission
Missouri Public ’ JX-2014-0321

Service Commission
JC-2020-0146



RECORDS ONLY

P.S.C. MO. No. 1
VERIZON SELECT SERVICES INC. 59th Revised Sheet 3.1
Cancels 58th Revised Sheet 3.1

CHECK SHEET (Continued)

Sheet Revision Sheet Revision Sheet Revised
38.6.23 4th Revised 42.8 Original 44.19 Original
38.6.24 2nd Revised 42.9 Original 44.19.1 Original
38.6.25 2nd Revised 42.10 1st Revised 44.19.2 Original
38.6.26 Original 42.11 Original 44.19.3 Original
38.6.27 1st Revised 42.12 Original 44.19.4 Original
38.6.28 Original 42.13 Original 44.19.5 Original
38.6.29 1st Revised 42.14 Original 44.19.6 Original
38.6.30 1st Revised 43 5th Revised 44.19.7 Original
38.6.31 Original 43.1 3rd Revised 44.19.8 Original
38.6.32 Original 43.2 3rd Revised 44.20 2nd Revised
38.6.33 2nd Revised 43.3 3rd Revised 44.21 1st Revised
38.6.34 Original 43.4 2nd Revised 44.22 1st Revised
38.6.35 1st Revised 43.5 2nd Revised 44.23 3rd Revised
38.6.36 Original 43.6 2nd Revised 44.24 10th Revised
38.6.37 Original 43.7 2nd Revised 44.25 4th Revised
38.6.38 Original 43.8 2nd Revised 45 3rd Revised
38.6.39 Original 43.9 2nd Revised 45.1 4th Revised
38.6.40 Original 43.10 2nd Revised 45.2 4th Revised
38.6.41 Original 43.11 2nd Revised 46 7th Revised
38.6.42 Original 43.12 2nd Revised 47 5th Revised
38.7 Original 43.13 3rd Revised 48 6th Revised
39 1st Revised 43.14 2nd Revised 49 8th Revised*
40 2nd Revised 43.15 2nd Revised 50 3rd Revised
41 4th Revised 44 4th Revised 51 9th Revised*
42 2nd Revised 44.1 1st Revised 52 3rd Revised
42.1 3rd Revised 44.2 6th Revised 53 3rd Revised
42.1.1 3rd Revised 44.3 5th Revised 54 4th Revised
42.2 3rd Revised 44.4 4th Revised 54.1 1st Revised
42.2.1 Original 44.5 1st Revised 54.2 Original
42.2.2 Original 44.6 1st Revised 54.3 Original
42.2.3 Original 44.7 1st Revised 54.4 Original
42.3 1st Revised 44.8 1st Revised 54.5 Original
42.4 Original 44.8.1 1st Revised 54.6 Original
42.5 Original 44.9 5th Revised 54.7 Original
42.6 Original 44.10 3rd Revised 54.8 Original
42.7 Original 44.10.1 1st Revised 55 3rd Revised
44.11 1st Revised 56 3rd Revised
44.12 3rd Revised 57 4th Revised
44.13 2nd Revised 58 3rd Revised
44.14 1st Revised 59 3rd Revised
44.14.1 Original 60 3rd Revised
44.15 2nd Revised 61 1st Revised
44.16 Original
4417 Original
44.18 Original

* New or Revised Page

Issued: July 20, 2013 Effective: August 1, 2013
by: Director - Tariffs Filed
Verizon Select Services Inc. ) ) .
I\C/I:ANEEL|2_51D4 600 Hidden Ridge, 2nd Floor M!SSOUI’I PUK_)“C_
arch 1, . Service Commission
. . . Irving, TX 75038
Missouri Public YX-2013-0610

Service Commission
JX-2014-0321



VERIZON SELECT SERVICES INC.

RECORDS ONLY
P.S.C. MO. No. 1

58th Revised Sheet 3.1
Cancels 57th Revised Sheet 3.1

Sheet

Revision

38.6.23
38.6.24
38.6.25
38.6.26
38.6.27
38.6.28
38.6.29
38.6.30
38.6.31
38.6.32
38.6.33
38.6.34
38.6.35
38.6.36
38.6.37
38.6.38
38.6.39
38.6.40
38.6.41
38.6.42
38.7

39

40

41

42

42.1
42.1.1
42.2
42.2.1
42.2.2
42.2.3
42.3
42.4
42.5
42.6
42.7

4th Revised
2nd Revised
2nd Revised
Original

1st Revised
Original

1st Revised*
1st Revised
Original
Original

2nd Revised*
Original

1st Revised
Original
Original
Original
Original
Original
Original
Original
Original

1st Revised
2nd Revised*
4th Revised
2nd Revised
3rd Revised
3rd Revised
3rd Revised
Original
Original
Original

1st Revised
Original
Original
Original
Original

* New or Revised Page

CHECK SHEET (Continued)

Sheet Revision
42.8 Original
42.9 Original
42.10 1st Revised
42.11 Original
42.12 Original
42.13 Original
42.14 Original

43 5th Revised
43.1 3rd Revised
43.2 3rd Revised
43.3 3rd Revised
43.4 2nd Revised
43.5 2nd Revised
43.6 2nd Revised
43.7 2nd Revised
43.8 2nd Revised
43.9 2nd Revised
43.10 2nd Revised
43.11 2nd Revised
43.12 2nd Revised
43.13 3rd Revised
43.14 2nd Revised
43.15 2nd Revised
44 4th Revised
441 1st Revised
44 .2 6th Revised
44.3 5th Revised
44.4 4th Revised
445 1st Revised
44.6 1st Revised
44.7 1st Revised
44.8 1st Revised
44.8.1 1st Revised
44.9 5th Revised
44.10 3rd Revised
44.10.1 1st Revised
44.11 1st Revised
4412 3rd Revised
44.13 2nd Revised
44.14 1st Revised
44.14.1 Original
44.15 2nd Revised
44.16 Original
4417 Original
44.18 Original

Sheet
4419
44.19.1
44.19.2
44.19.3
44.19.4
44.19.5
44.19.6
44.19.7
44.19.8
44.20
44.21
44.22
44.23
44,24
44.25
45

451
45.2

46

47

48

49

50

51

52

53

54

54.1
54.2
54.3
54.4
545
54.6
54,7
54.8

55

56

57

58

59

60

61

Revised
Original
Original
Original
Original
Original
Original
Original
Original
Original
2nd Revised
1st Revised
1st Revised
3rd Revised
10th Revised
4th Revised
3rd Revised
4th Revised
4th Revised
7th Revised
5th Revised
6th Revised
7th Revised*
3rd Revised
7th Revised
3rd Revised
3rd Revised
4th Revised
1st Revised
Original
Original
Original
Original
Original
Original
Original

3rd Revised
3rd Revised
4th Revised
3rd Revised
3rd Revised
3rd Revised
1st Revised

Issued: March 22, 2013

by:
CANCELLED
August 1, 2013
Missouri Public
Service Commission
YX-2013-0610

Director - Tariffs

Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor

Irving, TX 75038

Effective: April 22, 2013

FILED

Missouri Public
Service Commission
JX-2013-0398



VERIZON SELECT SERVICES INC.

RECORDS ONLY
P.S.C. MO. No. 1

57th Revised Sheet 3.1

Cancels 56th Revised Sheet 3.1

Sheet Revision
38.6.23 4th Revised
38.6.24 2nd Revised
38.6.25 2nd Revised
38.6.26 Original
38.6.27 1st Revised
38.6.28 Original
38.6.29 Original
38.6.30 1st Revised
38.6.31 Original
38.6.32 Original
38.6.33 1st Revised
38.6.34 Original
38.6.35 1st Revised*
38.6.36 Original
38.6.37 Original
38.6.38 Original
38.6.39 Original
38.6.40 Original
38.6.41 Original
38.6.42 Original
38.7 Original

39 1st Revised
40 1st Revised
41 4th Revised
42 2nd Revised
42.1 3rd Revised
42.1.1 3rd Revised
42.2 3rd Revised
42.2.1 Original
42.2.2 Original
42.2.3 Original
42.3 1st Revised
42.4 Original
42.5 Original
42.6 Original
42.7 Original

* New or Revised Page

CHECK SHEET (Continued)

Sheet Revision
42.8 Original
42.9 Original
42.10 1st Revised
42.11 Original
42.12 Original
42.13 Original
42.14 Original

43 5th Revised
43.1 3rd Revised
43.2 3rd Revised
43.3 3rd Revised
43.4 2nd Revised
43.5 2nd Revised
43.6 2nd Revised
43.7 2nd Revised
43.8 2nd Revised
43.9 2nd Revised
43.10 2nd Revised
43.11 2nd Revised
43.12 2nd Revised
43.13 3rd Revised
43.14 2nd Revised
43.15 2nd Revised
44 4th Revised
441 1st Revised
44 .2 6th Revised
44.3 5th Revised
44.4 4th Revised
445 1st Revised
44.6 1st Revised
44.7 1st Revised
44.8 1st Revised
44.8.1 1st Revised
44.9 5th Revised
44.10 3rd Revised
44.10.1 1st Revised
44.11 1st Revised
4412 3rd Revised
44.13 2nd Revised*
44.14 1st Revised
44.14.1 Original
44.15 2nd Revised
44.16 Original
4417 Original
44.18 Original

Sheet Revised
44.19 Original
44.19.1 Original
44.19.2 Original
44.19.3 Original
44.19.4 Original
44.19.5 Original
44.19.6 Original
44.19.7 Original
44.19.8 Original
44.20 2nd Revised
44 .21 1st Revised
44.22 1st Revised
44.23 3rd Revised
44.24 10th Revised
44.25 4th Revised
45 3rd Revised
45.1 4th Revised
45.2 4th Revised
46 7th Revised
47 5th Revised
48 6th Revised
49 5th Revised
50 3rd Revised
51 7th Revised
52 3rd Revised
53 3rd Revised
54 4th Revised
54.1 1st Revised*
54.2 Original
54.3 Original
54.4 Original
54.5 Original
54.6 Original
54.7 Original
54.8 Original

55 3rd Revised
56 3rd Revised*
57 4th Revised
58 3rd Revised
59 3rd Revised
60 3rd Revised
61 1st Revised

Issued: January 15, 2013

by: CANCELED
April 22, 2013
Missouri Public
Service Commission
JX-2013-0398

Director - Tariffs

Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor

Irving, TX 75038

Effective: February 15, 2013

FILED
Missouri Public

Service Commission

YX-2013-0314



VERIZON SELECT SERVICES INC.

RECORDS ONLY
P.S.C. MO. No. 1

56th Revised Sheet 3.1

Cancels 55th Revised Sheet 3.1

Sheet Revision
38.6.23 4th Revised
38.6.24 2nd Revised
38.6.25 2nd Revised
38.6.26 Original
38.6.27 1st Revised
38.6.28 Original
38.6.29 Original
38.6.30 1st Revised
38.6.31 Original
38.6.32 Original
38.6.33 1st Revised
38.6.34 Original
38.6.35 Original
38.6.36 Original
38.6.37 Original
38.6.38 Original
38.6.39 Original
38.6.40 Original
38.6.41 Original
38.6.42 Original
38.7 Original

39 1st Revised
40 1st Revised
41 4th Revised
42 2nd Revised
42.1 3rd Revised
42.1.1 3rd Revised
42.2 3rd Revised
42.2.1 Original
42.2.2 Original
42.2.3 Original
42.3 1st Revised
42.4 Original
42.5 Original
42.6 Original
42.7 Original

* New or Revised Page

CHECK SHEET (Continued)

Sheet Revision
42.8 Original
42.9 Original
42.10 1st Revised
42.11 Original
42.12 Original
42.13 Original
42.14 Original

43 5th Revised
43.1 3rd Revised
43.2 3rd Revised
43.3 3rd Revised
43.4 2nd Revised
43.5 2nd Revised
43.6 2nd Revised
43.7 2nd Revised
43.8 2nd Revised
43.9 2nd Revised
43.10 2nd Revised
43.11 2nd Revised
43.12 2nd Revised
43.13 3rd Revised
43.14 2nd Revised
43.15 2nd Revised
44 4th Revised
441 1st Revised
44.2 6th Revised
44.3 5th Revised
44.4 4th Revised
445 1st Revised
44.6 1st Revised
44.7 1st Revised
44.8 1st Revised
44.8.1 1st Revised
44.9 5th Revised*
44.10 3rd Revised
44.10.1 1st Revised
44.11 1st Revised
4412 3rd Revised
4413 1st Revised
44.14 1st Revised
44.14.1 Original
44.15 2nd Revised
44.16 Original
4417 Original
44.18 Original

Sheet Revised
44.19 Original
44.19.1 Original
44.19.2 Original
44.19.3 Original
44.19.4 Original
44.19.5 Original
44.19.6 Original
44.19.7 Original
44.19.8 Original
44.20 2nd Revised
44 .21 1st Revised
44.22 1st Revised
44.23 3rd Revised
44.24 10th Revised
44.25 4th Revised
45 3rd Revised
45.1 4th Revised
45.2 4th Revised
46 7th Revised
47 5th Revised
48 6th Revised
49 5th Revised
50 3rd Revised
51 7th Revised
52 3rd Revised
53 3rd Revised
54 4th Revised
54.1 Original
54.2 Original
54.3 Original
54.4 Original
54.5 Original
54.6 Original
54.7 Original
54.8 Original

55 3rd Revised
56 2nd Revised
57 4th Revised*
58 3rd Revised
59 3rd Revised
60 3rd Revised
61 1st Revised

Issued: October 19, 2012

by: CANCELED
February 15, 2013
Missouri Public
Service Commission
YX-2013-0314

Director - Tariffs

Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor

Irving, TX 75038

Effective: November 21, 2012

FILED
Missouri Public

Service Commission

YX-2013-0186



P.S.C. MO. No. 1
VERIZON SELECT SERVICES INC. 1st Revised Sheet 4
Cancels Criginal Sheet 4

TABLE OF CONTENTS

IR ] 1 UL SO UTTR OO OO SO PPOT S PUPI USSP 1
Waiver of Rules and RegquUIAtions ......... ..o e e e 2
Vessodrt Publio
CHECK SRR oo 22132 Commiission 3
Table of CONtENLS ..o RV RAG T A6 nAm L 4
s pr 1 gT LN L LUUI
I L1  e 1 11 T2 S UUEUURO OO OU N UUUU ST P PP TP PP PPPO 6
Explanation of SYMbOIS ... 7
Registered Service Marks ...............cccoiiiiirreini s . W - 7
CANCELL%ED
Part | GTE Long Distance ServiCes. ... ... 8
Application of O oo DEC 17 2008 8
Section 1 - Definition of Terms and Abbreviations L5V 4\"" C(P\.%L{ WAy 9
"""" Pub\\c arace Gnﬂr{tﬁ‘“ﬁsﬂlm-
Section 2 - Regulations . ... MISSOU ..................... 1
21 - Undertaking of the Calmier.. ... s 11
2.2 - LimMitations ON SBIVICE ... .viiiiiiieiii i ee s e e e ettt e e et e e ta s s st s s et e aanaeas s 11
2.3 - Liability of the COMPANY ........ooiiii et e 12
24 - L0 -1 o 1 LSOO PO U TR U P TR RO PSPPI 13
25 - Discontinuance or Interruption of Service BY Camer.......ccovvverecciciiiiiiiciiiie 14
26 - Canceliation or Termination of Service by Customer .........cccc.coooviiiiiinviceens 14
2.7 - Restoration Of SerVICE......oooiii e e 14
28 - Payment and Billing ... 15
29 - =TT LY | 3OO PO 16
b [ o IF- =TSP OO 16
211 - Credit Allowances for INtemuUpHOnNS ..., 17
212- LDMTS Rates Applicable for Hearing or Speech
IMPAIFEA PEISOMS.......ii e i eetr e e ce e e e e e e e ettt e st r s e e e e s s sarnne s e e e 17
213 - Application for Service/Changed or Canceled Orders...................., 18
214 - Termination Liability ... 18.1
215 - Obligations of CUSLOMET.......covvvviviiiiiiiiiiia s 18.1
216-  Mileage CalCulation.............oooo i 18.2
217 - AGCESS Facilities . oo e e e e s 18.4
2.18 - Frame Relay SeIVIGE .....oviv o ceeeeeeeiiieeeeeeeeeeeeneeeecineaessessseeesesneenasasaneeereeerrnnnnnnn s 18.4
249- OB RUIES e 18.5 {N)
Section 3 - Description Of SEerviCe ... 19
3.1- Availability of Service ......c...coeii B R RINTA M IR ALY c-RTTPR 19
Section 4 - Application of Rates and Charges ... 20
4.1- Time Periods and Service Charges ! 20
42 - Description 0f SeIVICES . ... e 22
Issued: March 19, 2001 Effective; Aprl 18, 2001

by: Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.
6665 North MacArthur Boulevard, 2nd Floor
Irving, TX 75039



P.S.C. MO. No. 1
VERIZON SELECT SERVICES INC.

pMiss
SRIMiIGe

Original Sheet 4
L Publle
Crommibsien

TABLE OF CONTENTS  pef) SEP 28 2000

Tl S B oot et e et ettt e e e ettt e a e nnaas 1
Waiver of Rules and Regulations ... e e anaes 2
CNECK SREBEL. ... s et e et a et e e ettt ans 3
R 1T EE o o oY1= U U 4
TaAN FOIMIIAL ... e e a e 6
Explanation of Symbols ... C.ANGF] FER- s 7
Registered Service Marks ... it g e et nes 7
_ APR 1 8 2001
Parti GTE Long Distance Services..............ccooeiinns, s e 8
A i-, . - ‘
Application of Tariff...................... i Puklic.Service. LOanibSloﬂ..‘. 8
MISSOURI

Section 1 - Definition of Terms and AbDTeviationS ..........cov i e 9
Section 2 - ReQUIALIONS ... ettt ee e st e e e et e e e e e v anna e e eraaes 11
21 - Undertaking of the Carmier. .. e 11
2.2 - Limitations 0N SeIVICE . ..o o e 11
23 - Liability Of tRe COMPANY .ooveecierriee et 12
24 - 0] - 1 ¢ 1 1= 3 O U O U U SO URR 13
2.5 - Discontinuance or Interruption of Service by Carmer...................ccooooo e, 14
26 - Cancellation or Termination of Service by Customer ... 14
2.7 - Restoration of SeIVICE.........i e 14
2.8 - Payment and Billing ..ot cssss e e eteare e aa e 15
2.9 - BT o 1oL | £ TP 16
P N - - TS SOOI 16
211 - Credit Allowances for INtermuplions ... ..o e 17

212 - LDMTS Rates Applicable for Hearing or Speech
IMPAIred PeIrSONS ... it e e et e e e e e et e bbbt aaaaae e e e 17
2.13 - Appiication for Service/Changed or Canceled Orders ...........oooovveoviveiieciieenn e 18
2.14 - Terminaltion LIaDILY ..o ettt e 18.1
2.15 - Obligations Of CUSIOMIE. .. .. e e 18.1
216 - Mileage Caloulalion. ... 18.2
217 - ACGCESS FACHliES ... e s 18.4
218 - Frame Relay SEIVICE ... it e e e et aan 18.4
Section 3 - Description of ServiCe ... e 19
3.1- Availability Of SeIVICE ..o i i e e 19
Section 4 - Application of Rates and Charges ...t 20
41- Time Periods and Service CRarges .. ..o e 20
42- Description Of SEIVICES ..o e e e 22

Issued: September 29, 2000

by: Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.
6665 Norlh MacArhur Boulevard, 2nd Floor
Irving, TX 75038

Effective: October3 2000,
PSS 211

e N!Cﬂ emmlnqign

FILED OCT 30 Zzutn



RECORDS ONLY

P.S.C. MO. No. 1
VERIZON SELECT SERVICES INC. 11th Revised Sheet 5
Cancels 10th Revised Sheet 5

TABLE OF CONTENTS (Continued)

Section 3 - DESCIIPLION Of SEIVICE cuuitiie e 19
3.1- Availability Of SEIVICE......couiii i 19

Section 4 - Application of Rates and Charges.......ccvviuiiiiiii i 20
4.1 - Time Periods and Service Charges ........ccovviiiiiiiiiiiiee e 20
4.2 - Description Of SEIVICES ......iiiiiiiiie e 22
4.3 - (=T o= - | PP 38.7
4.4 - Rate Period Table/Holidays - Intrastate LDMTS Service ..........cccoeveeviviiiniennnennnn. 39

Section 5 - RAtES AN CRaArgeS. ... it e 40
51- LDMTS Rates and Charges ..........cooeeuuuieiiiiiieeeiiee et 40
5.2 - Service Charges and SUICharges .........oouoiiiiiiiieiii e 40
5.3 - Directory Assistance Service Calls ...........coouiiiiiiiiii e 40
54 - Voice Intelligent Network - Enhanced Toll Free Service ...........ccooevviiiiiicinneennnnn. 42
5.5- Reserved for FUIUIE USE....... oo 42.2.3
5.6 - Reserved for FUIUIE USE....... oo 42.2.3
5.7 - Reserved for FUIUIE USE.........couuiiiii e 42.2.3
5.8 - Digital Private LiNe .......coouiiiii e 42.3
59 - Large BUSIiNESS VOICE SEIVICE ......cceuuiiiiiiiiii et 42.6 (C)
510 -  Audio ConferenCing SEIVICES .........cccuuiiiiiiiiiiieii e 43
511 - Reserved for FULUrEe USE..........oiuiiiiii e 44
512 - Reserved for FULUrEe USE..........oiuiiiiii e 44
513 - Reserved for FUTUIE USE... ... oo 44
5.14 - 10K Flat Rate ConNeCtioNS SErVICE ......cc.uiiiiiiiiii e 44
5.15 - Reserved for FUTUIE USE.........ooii e 44
5.16 - Reserved for FUTUIE USE.........oouuiiii e 44 1
5.17 - Reserved for FUIUIE USE....... oo 44 1
5.18 - 5K Flat Rate Connections ServiCe .........coiiiiiiiiiiiiiiii e 44 1
5.19 - Reserved for FUIUIE USE.........couuiiiii e 44 .2

Issued: April 21, 2005 Effective: May 23, 2005

by: Donald R. Fowler, Director - Tariffs

Verizon Select Services Inc.
CANCELLED 600 Hidden Ridge, 2nd Floor
October 31, 2015 Irving, TX 75038

Missouri Public
Service Commission
YG-2016-0095



e

VERIZON SELECT SERVICES INC.

P.5.C. MO. No. 1

10th Revised Sheet 5
Cancels 9th Revised Sheet 5

Section 3 -
31-

Section 4 -
41 -
42 -
43-
4.4-

Section 5 -
51-
52-
53-
54-
55-
56-
57 -
58-
59-
510 -
511 -
5.12 -
5.13 -
514 -
515 -
5.16 -
517 -
5.18 -
519 -

TABLE OF CONTENTS (Continued) Missouri Public

Description of Service
Availability of Service

& 1 G T Lo I o 1 1 L SN 40
LDMTS Rates and Charges ... e e ae e 40
Service Charges and SUrcharges.........coocooiiiiciiic e 40
Directory Assistance Service CallS ... ... 40
Voice Intelligent Network - Enhanced Toll Free Service.........ccoooovceiieieni, 42
RESENVET fOr FULUME USE ..ottt et e e e ettt ae e aa s e r it e e e eens 4223
RESEIVEA fOr FULUME USE ..ottt ee et a s e s 4223
Reserved for FULUIE USB ... e e 4223
Digital Private Line . ... e 42.3
Large Business VOICE SeIVICE . ......o.ooi it 42.6
ResErved for FULUIE USe .o e 43
Reserved for FUtUre USe .. e e, 44
Reserved 1or FUILPE LS . e e e 44
Reserved for FULUME USe ... o e 44
10K Flat Rate Connections ServiCe ... . e, 44
ReEServed fOr FULUIE USE ....eeee e ereean e e e e et r e s 44
ReEserved fOr FUUIE USE . e 44 1
Reserved for FUtUIe USe ..o 44 1
5K Flat Rate Connections SeMVICE .......oovvevviitiie ettt et 44 1
RESENVEd TOr FUIUIE USE it r e et eias 44 .2

CANCELLED

MAY 2
\(

200

Material appearing on this sheet previously appeared on Sheet 4.
Material omitted from this sheet now appears on Sheet 5.1.

Issued: November 15, 2001

by:

Donald R. Fowler, Director - Tariffs
Verizon Select Services inc.
600 Hidden Ridge, 2nd Floor

Irving, TX 75038 FILED JEC 1 7 2001

Missouri Public

“ervice Commissio-

Effective; December 17, 2001

(M)



VERIZON SELECT SERVICES INC.

P.5.C. MO. No. 1

9th Revised Sheet 5
Cancels 8th Revised Sheet 5

aieanuri Public

Section 4 -

4.3 -
4.4-

Section § -

51-

5.2-

53-

5.4 -

5.5-

56 -

5.7 -

58-

59-

510 -
511 -
512 -
513 -
514 -
515 -
5.16 -
517 -
518 -
519 -
5.20 -
521 -
5.22 -
5.23 -
5.24 -
5.25 -
5.26 -
527 -
528 -
529 -
5.30 -
531-
532-
5.33 -
534 -
5.35-
5.36 -
5.37 -
5.38 -
5.39 -
5.40-

TABLE OF CONTENTS (Continued)

RECD OCT 30 2001

Application of Rates and Charges (Continued)

GeNETAlL. ..o TR 38.7
Rate Period Table/Holidays - Intrastate LDMTS Service.............. wovice Comrssicn
Rates and CRarges ... i e e e 40
LDMTS Rates and Charges ... e 40
Service Charges and SUICNAIgES .. . oot 40
Directory AssiStance Service Calls ... 40
Voice Intelligent Network - Enhanced Toll Free Service.. ..., 42 (M
Reserved for FUIUME USE e e e, 42273
Reserved for FUIUIE USE . ... et e e e 4223
Reserved for Future USe ... 4223 (T)
Digital Private Line . e 42.3
Large Business VoOICE SeIVICE ... s 426
Reserved for FUIUTE LS ..o e 43
Reserved for FUIUIE LS e e 44
ReServed fOr FULUIE USE . o e e et 44
Reserved for Future Use................. e e e e e e enns 44
10K Fiat Rate Connections Service......................... CANCE!,lE .................. 44
Reserved for FULUIE LS e e e 44
Reserved for Future Use ... s g [P 441
Reserved for Future Use ...l DECL 72UU1 ................. 44 1
5K Flat Rate Connections Service.................... o "(ﬁi‘i'iQ% £y, 44.1
Reserved for Future Use................ocooeeevve B R v ey i A2
Calling Card OptionS ..............c.ovovoveeeee puklic Serwce COi’ﬂﬂ"&bS]Uﬂ _____ 442
Reserved for Future Use..............covvivin i M’SSOURI ..................... 44.2
Reserved for FUtUTE LSe . . e e e 44 2
Great CoNNECHONS SEIVICE ...\ i e e e 44 2
Reserved for FUUIE USe . e 44 3
Reserved for FULUIE USe e 443
Reserved for FULUMe USe .. e e 443
Reserved for FUIUIe USe . e e e 44 .4
Reserved for FULUIE LSe L 44 4
Reserved for FULUIE LIS . . e e e 44 4
Frame Relay ServiCe ... e 44 .5
Digital Private LINE 1 S erviC e, i e e 44 9
Reserved for FUtUIE LS oo e 44 11
One Wide Area Network (WAN) Service..........................iii, 4413
Frame Relay ServiCe [l ... e 44.20
Resenved fOr FUIUIE LSB e e e e, 44 24
Reserved for FUIUIE USE ... e 44 24
Reserved for FUIUIE LIS o e 44 .24
Reserved for FUIUIE USe .. ..o e e 44 24
ReESErved fOr FUIUIE LSE e e e eaaa s 44 25
Reserved for FUUME S .o e e e 44 25

issued: October 30, 2001

by:

Effective: December 3, 2001

rAissouri Public

Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.

600 Hidden Ridge, 2nd Floor - -0 OEC (3 2001

Irving, TX 75038

conce Commissiorn,



VERIZON SELECT SERVICES INC.

P.S.C. MO. No. 1

8th Revised Sheet 5
Cancels 7th Revised Sheet 5

Section 4 -

TABLE OF CONTENTS {Continued)

Application of Rates and Charges (Continued)

43 - GENETAL ... o et 38.7
4.4 .- Rate Period Table/Holidays - Intrastate LDMTS Servicer. 1! g oo MRty i - 39
Darvine CCamminsion
Section 5 - RAtes AN Charges ..ot

5.1- LDMTS Rates and Charges ..........ccevveviucciiniirieen 2ol 4

5.2-  Service Charges and Surcharges...............c..ccccoo..... NLLL PR U b ZIHEY 40
53- Directory Assistance Service CallS ..., 40
54- Reserved for FUIUNE USE ..o ettt siae e e e et e aeeaeneeees 41
55- Reserved for FUIUIE USE ... e 42 1
56 - Reserved for FULUME USE ......o.eiriiii et e e ettt e et s v e aae e e et e e e aeeeas 42 2
57- Reserved for FULUIE USE ... e e e eeeeens 422
58- DigQital Private LINE ... ...uuueseeeeeeieieie et 423
5.9 - Large BuSINESS VOICE SEIVICE .....coovirirrrrsssmmmansnnannnsesessiasassssssaesrasssssssssnmnns 426
510 - Reserved fOr FULUNE U SE e e e e e e 43
511 - Reserved for FUILNE USE . ..o et e 44
512 - Reserved for FUIUTE USE ...t s e e 44
513 - Reserved fOr FULUTE USE .ottt e v e e e e eans 44
5.14 - 10K Flat Rate Connections SerVICe .. ... ee e e e e 44
515 - Reserved fOr FUUIE USE ...t e 44
516 - ReServed fOr FULUIE USE .........eiii ettt e s 441
517 - ReServed fOr FUIUIE LS ..o e it v vt r e e n e e aes 44 1
518 - 5K Flat Rate Connections SerViCe.......oooi v e ———— 44 1
519 - RESErved fOr FULUME USE ..ot ieee e s e sr e aenaae s s e s et eeenneseenanan 442
520-  Calling Card OplionS ... ..o s e r e aaaas 442
5.21- ReEserved fOr FUIUNE LS it ittt e et a e a s 442
5.22 - Reserved fOr FULUNE LUSE .. ... e rr e ea b e s e e e e e eaaes 442
523-  Great CONNECHONS SBIVICE ......ooiove e e e e e e eaneeeaans 442
5.24 - Reserved for FULUTE LUSE . .......ooeiiiieeeeeeeee e e 44 3
5.25- RESENVED fOr FUIUIE LS oo et 443
5.26 - Reserved for FUtUIE LS e, 443
527 - Reserved for FUtUIe USE ... aa e e 44 4
528 - RESErVEd fOr FUIUINE LSE oottt e e ee e e et e it rarrrnenans 44 4
5.29 - Reserved for FUIUIE USE .. ...t e e e e 44 4
530-  Frame Relay SBIVICE .. ....ooi ittt e e e e e e e aae e 445
5.31-  Digital Private Lineg [ ServiCe. ... e e e 449
532- Reserved for FULURE LISe ...ttt e e e e e e aeas 44 11
5.33 - One Wide Area Network (WAN) Service. ... 4413
534 -  Frame Relay ServiCe [l ..ot e e e 44 20
5.35- RESEIVE fOF FULUME LS ... ottt ettt et e e e e e e eeens 44 24
5.36 - ReServed for FULUME USE......ooeiriiiicie et a e e e e s 44 24
5.37 - Reserved for FUtUIE LS ... e, 44 .24
538 - Reserved for Future Use ............... e o ARG <5 E e e e e e et ae et e 44 24
538- Reserved for Future Use GAN@EU.ED ...................................................... 44.25
5.40 - Reserved for FUUIE USE ... e 44 25

Misaoyr Public

oEC © 3 2001

O A5

Servico CArnmiasaion

Cuohiv v

A8 T ommninssion
erace LOIMT
MISSOUR!

HLeE UL 01 2001

Issued: June 1, 2001

by:

Effective: July 1, 2001

Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc,
600 Hidden Ridge, 2nd Floor

Irving, TX 75038

3 33 3 3-3 3—3 3I—3

I—3 3 3



VERIZON SELECT SERVICES INC.

P.S5.C. MO. No. 1

7th Revised Sheet 5
Cancels 6th Revised Sheet 5

Section 4 -

43-
4.4-

Section 5 -

51-

52-

5.3-

54 -

55-

56-

5.7 -

58-

59-

5.10-
511-
512 -
5.13 -
5.14 -
515-
5.16 -
517 -
518 -
5.19 -
5.20 -
5.21-
522-
5.23 -
524-
5.25-
5.26 -
5.27-
528-
5.29 -
5.30 -
5.31-
5.32 -
5.33 -
5.34 -
5.35-
5.36 -
5.37 -
5.38 -
5.39 -
5.40-

TABLE OF CONTENTS (Continued)

Application of Rates and Charges (Continued)

GENEIAL .. oottt e e SR e s 38.7
Rate Period Table/Holidays - Intrastate LDMTS Service........ 1”"”” 39
Rates and CRaNge S i e e ir s et et a e e st egae s e et e 40
LDMTS Rates and CRarges ............ccoceeeureviveerereevreeineeoaeeneeennns Laharans 40
Service Charges and SUurCharges. . ...oooovvveeeiiciiereinniiinieeeea 40
Directory Assistance Service Calls 40
Business/Residence Line Toll Free Service ............0. i i i e e 41
TON FTEE S@IVICE. ..o eeeeieeeeeeee e eeeeeeseee e seeeeeeeeeeeseseeeneeeen EEEESTOR, |
GTE Easy Savings Flat Rate Plan for BusinesS.........cccccoveiiiiiiiiiiniieiivee e 42.2
GTE Easy Savings Flat Rate Plus Plan For BuSIiN@SS ............ccccoeeeivmvmuniieeeieaa s 42.2
Digital Private LINe ... ... oo et 42.3
Large Business VoICe SEIVICE ...ttt eeeeeanaeees 426
10% Discount Program ........................................................................................ 43
GTE ANYHME SAVEIT™ .ottt 44
GTE Platinum Value Plan™ oo 44
Residential Affinity Pricing Plan ... 44
10K Flat Rate Connections SEIVICE .. ......oooiiiiiiiiiiiiiii e e 44
GTE ONE EaSY PIICE ™ oo et 44
GTE Solid Cents Plan ... e e a it e e e enae e 44 1
Volume/Term PriCing Plan. ... et enas 44 1
5K Flal Rate Conneclions SemviCe ... ..ooiiii e, 441
Value Block Plan............ccoi e ARV L Y e 442
Calling Card OptionS......ccccoev i EANCFU-FD .............................. 442
Business Value Plan TR eI IO eeeeeeees 44.2
GTE Nationwide Saver™ ... ... ITIUN W 1 1§ TP ORI 44 .2
Great Conneclions Service ..............cceeveeeeen, JULG EN ?Um .............................. 442
Worldwide Saver Domestic ................... ey \)”'\%f : wfb. ...‘3 ............................... 443
Business Plan A.. cerieen : s bBON 443
GTE Away from Home ................ FUb[lcaﬂré‘é%%ﬁi1i ................... U 443

GTE Flextime Saver
GTE State SAVErT ™ Lo oo,
BlOCK Of T oo e e
Frame Relay SEIVICE ... ...t
Digital Private Line [l ServiCe. ... ..ot e
GTE Easy Savings Plans ... e T

One Wide Area Network (WARN) Service ik
Frame Relay Service |
Plan C Service
Plan C Bundled Service Option

Business Plan A Bundied Service Option............................... e 44 24
Plan B Service M!‘«‘n( HIRI 44 .24
Plan D Service  CommissSION4 o5
I 1 10 1= OO U SO O 44.25

Material omitted from this sheet now appears on Sheet 5.1.

Issued: March 2, 2001

by:

Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.
6665 North MacArihur Boulevard, 2nd Floor
Irving, TX 75039

Effective: Apnt 1, 2001

(N)



P.SC.MO. No. 1
VERIZON SELECT SERVICES INC. 6th Revised Sheet 5
Cancels 5th Revised Sheet 5

. TABLE OF CONTENTS (Continued)

Section 4 - Application of Rates and Charges {Continued)
43 - Genera]x* .................. 387
4.4 - Rate Period Table/Holidays - Intrastate LDMTS Service.. ¥l .[.i.:.[..-.f?.ﬂ W =) 39

FermarvEmnre oy
R S

Section 5 - Rates and CRAIgES ....... ..ottt e e aaae et e e e eennassnnanan 40
5.1- LDMTS Rates and Charges ............ccccoevevievvcconccs e 2022000 40
52- Service Charges and SUrcharges..........vovevoevvvermmmmneeeeersunnunnnnns 40
53- Directory Assistance Service Calls............cooveivmeeieiiiiiininnns AL 40
5.4 - Business/Residence Line Toll Free Service.......... L "E-'\"f-;!"‘;"-'f(.f"S'L'iﬁ'('fﬁiSSfOn 41
55- T Ol FrBE SBIVICE ..o o ittt ettt et oo e e ea e e aasnns oo ntmnnnnneeesrer s 42 1
56 - GTE Easy Savings Flat Rate Plan for Business.............o..cooviiiiiiii e, 42.2
57- GTE Easy Savings Flat Rate Plus Plan For Business...........ccccoovvivieeviiiiiiieeninen, 42.2
58- Digital Prvale Line ... e 423
59- Large BUSINESS VOICE SEIVICE .........ooociiiiiiiieeiieeie e eee e e e s eei e n e et e e eeseiiaanns 42.6
510 - 10% DIiSCOUNt PTOGTAM ...ooiiiiiiiiiei e enisseeesaaessassssasssaa s en e e e e aenanas e s nrrnnnnn s aneans 43
BT - GTE ANYHNIE SBVEI oo oottt oot s et ene st eeene et e sttt enasesestaness 44
512-  GTEPlatinum Value Plan™ ..o, 44
5.13 -  Residential Affinity Pricing Plan..........cccooiiiier et e e eenr e 44
514 - 10K Flat Rate Conneclions SemviCe ...t 44
515-  GTE ONE EaSy PriCe™ .......oiiceiiiiiiieiimeece e ena e 44
5.16 - GTE SOlId CeNIS PlAN ... .o e e e e e e e a b eaveaaeaes 44,1
547 - Volume/Temm Pricing Plan.. ... .. aaae et ean cneeer e eaaaenaaeeen 44 1
518 - 5K Flat Rate Connections SemviCe . ... e e et e 44 1
519 - Value BloCK Plan.. ... ettt 442
520- Calling Card OplioNS ... 44 2
. 5.21 -  Business Value Plan g R 442
522 - GTE Nationwide Saver™ .......ccoveieeein iy ] e T U UPURPR 442
5.23-  Great Connections Service .............ccc...... ‘AMQHE F'D ................................. 442
5.24 - Worldwide Saver Domestic ..................... AP ........................................................ 443
525- BusinessPlanA.... ..., R e rreee e r et vy ra e res 443
526- GTE Away from Home™ ... RGI?UU? ................................... 443
527-  GTE Flextime Sag&rsm ............. Pﬂ}bewy ..................................... 44.4
528- GTE State Saver™ ...............5 DG S rVIE e iy i vy stisiarees-seseresessrscenres 44 4
529-  BIOCK OF THIE ..co..ccrroeorsocrerorscrreroe MISSQ%EF;('-?.‘?.'?S.';QH ........................ 44.4
530 - Frame Relay SBIVICE .....c.ooiviueiiieciirrie e e ceetn sttt eaneteis tearrreeattiin e aeeetaearterens 44.5
531 -  Digital Private Line Il SemviCe. ... oottt ceeer i e eaaaeee e 449
5.32 - GTE Easy Savings Plans ... ittt e e eeaam e e e e 44 11
533- One Wide Area Network (WAN) ServiCe. ..o 4413
5.34 - Frame Relay Semvice [l.... ... e s anas oo 44.20
5.35- Plan C SBIVICE ...ttt reaaaaa s 44 24
5.36 - Plan C Bundled Semnvice Oplion ... e 4424
5.37 - Business Plan A Bundled Service Oplion ... 44.24
538 - Plan B SermViCe . .oiiii vt eiierta et tea e e et nenert e e 4424 (N)
.30« PHAN D SBIVICE .uuuiiieiiis ettt e e e e e e et e e e e e et aea e e e aaaea e s s anrraees 44 25 (N)
Section 6 - Service Agreements, Employee Concessions,
PG Al P RO MO O . . ittt cataaaansesraaanstesst s eansasanaetasssrssssanssansssssnnensannssn 45
6.1- EmMpIOyee CONCESSIONS ... i et e ey e saa e e s et eemcn e e e s sy e enens 45
6.2- PrOMOLIONS ..ottt e e et e es et e e e e eee e eaeaensaeeeaans 451
. Issued: February 6, 2001 Effective: March 8D2001
by: Donald R. Fowler, Director - Tariffs E
Verizon Select Services Inc.
6665 North MacArthur Boulevard, 2nd Floor #AR 08 2001

Irving, TX 75039

. MISSOUR
Public Service Con|1mission



VERIZON SELECT SERVICES INC.

P.S.C. MO. No. 1

5th Revised Sheet 5
Cancels 4th Revised Sheet 5

Section 4 -

43.
44-

Section 5 -

5.1-

52-

5.3-

5.4-

55-

5.6-

5.7 -

5.8-

59-

5.10-
511 -
512-
513 -
5.14 -
5.15 -
5.16 -
517 -
5.18 -
5.19 -
5.20-
5.21 -
5.22 -
5.23 -
5.24 -
5.25-
5.26 -
5.27 -
528 -
5.29 -
530 -
531 -
5.32 -
5.33-
534 -
5.35-
5.36 -
537 -

Section 6 -

6.1-
6.2-

TABLE OF CONTENTS {(Continued) Missouri Public

o ) Senvine Commission
Application of Rates and Charges (Continued)

General-—»_ ..... 38.7
Rate Period Table/Holidays - Intrastate LOMTS Service L4 10 JAN 1 h 7110730
Rates and Charges ... e e 40
LDMTS Rates and CRarges ......v.eeeeieeieeieieeiaieeeeeee vttt e e annnaeenee e 40
Service Charges and SUrCharges ... ..o 40
Directory Assistance ServiCe CallS.........coviiiiiiiiviii e 40
Business/Residence Line Toll Free ServiCe..................vioeiiiiiieciee e 41
T Ol F T S BIVIC. it e et e oo mtte v a e e e e v e e e e e cmm e e e e e e e e naeeeeaas 42 1
GTE Easy Savings Flat Rate Plan for Business....................cc..coooivinne 42.2
GTE Easy Savings Flat Rate Plus Plan FOr Busingss.................cccccviiivereeeeceeenn 422
Digital Private Line ...t et e e 423
Large Business VOICE SEBIVICE..........coiiivii ittt st ae et e vr e aee e i 426
10% DISCOUME PrOOTAIM <ottt ettt et e st e e e ete st enaens 43
GTE ANYHME SAVEI™ oottt 44
GTE Platinum Value Plan®™ ..o 44
Residential Affinity Pricing Plan..............co e 44
10K Flat Rate Connections ServiCe.........covvvvvviiiiee i e cirrrresie e e e s esa e 44
GTE One Easy PriCe™ .. oo eeene e 44
GTE S0ld Cents Plan ... ..o e e c v a e 44 1
Volume/Term Pricing Plan. ..o et 44 1
5K Flat Rate Connections SEemVICe ..........ccoooviimiiiiiiiie e eveaee 44 1
A LT = o Tt - Vo S OSSP 44 2
Calling Card OPLONS ..c..vieoveei ettt er et e e et e e e st be e e e anees 442
BUSINESS ValUe PIAM ... ..o e e e e v 44.2
GTE NationWide SaVer™ ... .. oo oo ieiteneereeasiaee oo eee s et et ee s eereee e s steeeerarers 442

Great Connections Service CAN{:EU»FI’) ............................................ 44.2

Worldwide Saver Domestic 443
BUSINESS PlaN Ao crrrar e aa e e a e e 443
GTE Away from Home™ ... MAR. 8. 2007 oo 443
GTE Flextime Saver-™ ..o oot s oo 44.4
GTE State Saver™ .. By LI K3 O ) 444
Block of Time............... EUDNIC SENVICE COMMIiSSion ..o 44.4
Frame Relay Service ...............MISSOURL................ 445
Digital Private Line H ServICE.........cocccc i recerevrir e rsres et aven e e e 449
GTE Easy Savings PIANS ..o rrenes e ae e 4411
One Wide Area Network (WAN) ServiCe. ... 44 13
Frame Relay SenviCe ll... ..ottt rar b 44,20
PlaN € S BIVICE 11 ieeeeeitiianieeiniiriei ettt ettt ettt e et e e ss s tee e e aaa e e et e e aaaaaaes e trtttrraeaaanseseenas 44 24
Plan C Bundied Service OPtiOn ... .o e eae e 44 .24
Business Plan A Bundled Service Option ... 44 24
Service Agreements, Employee Concessions, . .

Special Promotions..................ccccocoeen., . M“ESOUIE‘F‘:’PIICH ............ 45
EMPIOYEE CONCESSIONS.......veoereeeeeeeene R e e, 45
PrOMOMONS ...cveeeeeii e s e e s s v e e e aa s et ez e asa e s enaaaansens 451

FLED e g 2001

Issued: February 6, 2001

by:

Donaid R. Fowler, Director - Tariffs
Verizon Select Services inc.
6665 North MacArthur Boulevard, 2nd Floor
Irving, TX 75039

Effective: March 8, 2001

(N)



P.S.C. MO. No. 1
VERIZON SELECT SERVICES INC. 4th Revised Sheet 5

Cancels 3rd Revised Sheet 5

. TABLE OF CONTENTS (Continued)

Section 4 - Application of Rates and Charges (Continued)
43- LTS 1= - | ST PPUPPPPRRI 387
4.4 - Rate Period Table/Holidays - Intrastate LDMTS Service...............ccoviiiiivnnneennn. 39

Section 5 - Rates and Charges o e e o S 40
51 - LDMTS Rates and Charges .......coc..oooooeeeeooeeeeeeeeeeeen) R 1 = 40
52- Service Charges and SUrcharges. . .......oooiiiii e 40
53- Directory Assistance Service Calls_....................... LIS . PR 40
5.4 - Business/Residence Line Toll FTee SEMVICE ... voovrernevoreeeo 41
55- TOH FTEE SEMVICE. ...t e e mee e 42.1
586 - GTE Easy Savings Flat Rate Plan for Busingss...m...,...m. L WODUURL 422

5.7- GTE Easy Savings Flat Rate Plus Plan For Business .- 25 Y1C2 Gommissinn 42.

58- Digital Private Line .........cccooeiviiiiviicceis e et 42.3
59- Large BusSiness VOICE SEIVICE ...t e e 426
5.10 - 10% DisCOUNE PrOGraml .. e e ee e e e v s 43
541 - GTE ANYHME SAVEI™ . .. oo, 44
512 -  GTE Platinum Value Pian®™ ..., e 44
513 - Residential Affinity Pricing Plan...........e e 44
514 - 10K Flat Rate ConneClions SeIVICE ...t 44
545 - GTE ONEEASY PriCE ™ .o, 44
516 - GTE Solid Cents Plan ... e e 44 1
517 - Volume/Termm Pricing Plan .. ..o e 44 .1
518 - SK Flat Rate Connections SemviCe. ..o e e e 44 1
519 - Value BloCK Plan. ... e 44.2
5.20 - Calling Cand O iONS . e e e 442
521 - BUSINESS VAU Panm oo e e 442
. 522 -  GTE Nationwide Saver™™ e 442
523 - Great ConNEClIONS SBIVICE i ettt e 44.2
524 - Worldwide Saver Bomestic ... B o S £ e ettt e m e et e n e i 443
525-  Firm Rate No Tem Plan ................... CANCEIIER. ... 443
526-  GTE Away from HOmE™ e 44.3
5.27 = GTE FIEXtMe SaVEIT oo oo ee ettt 44 .4
528- GTE State Saver™ ..o MR 0 44.4
5.29- Block of TIMe ... b s 44 .4
530- Frame Relay Service .................. el \; . . 445
5.31- Digital Private Line |l Service.......F. ' G LS LOIMIMESSIon ..o 449
532- GTE Easy Savings Plans ........................... MISSCURY 44.11
5.33 - One Wide Area Network (WAN) ServiCe..... oo e e neenen . 4413
534 -  Frame Relay Service Il ... e 44 .20
5.35- Plan € S IV R Lo e 44 .24
5.36 -  Plan C Bundled Service Oplion ... ... e 44.24
Section 6 - Service Agreements, Employee Concessions, o

Special lgromotions ....................................................... {_;ﬂﬂﬂ_%_@ ........... 45

6.1- EMpPloyee CONCESSIONS .......i i e e e 45
6.2 - PO Ot OIS oot et e e 451

“EB 10 2001

. _MISSOURI |
Public Service Commission

. Issued: January 11, 2001 Effective: February 10, 2001

by: Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.
6665 North MacArthur Boulevard, 2nd Floor
Irving, TX 75039



P.5.C. MO. No. 1
VERIZON SELECT SERVICES INC. 3rd Revised Sheet 5

Cancels 2nd Revised Sheet 5

TABLE OF CONTENTS (Continued)

Section 4 - Application of Rates and Charges (Continued)

43 - BONETA e e 8.7

44- Rate Period Tahle/Holidays - Intrastate LDMTS Serwce :’: i: L’ ;‘!;' E @ . 39

Section § - Rates AnNd CRarge s i et e e a e e e e aeans 40

51 - LDMTS Rates and Charges Jl‘l'vn'ltl ................. 40

52- Service Charges and Surcharges.......ccccccoirivinreeeeeeeenncnl) SRRk S 40

53- Directory Assistance Service Calls ... e 40

54 -  Business/Residence Line Toll Free Service.................... MESSOUIRL 41

55-  TOll FIEE SEIVICE.ceovoieoreeereiereeersere e Pus e Senvice Tommiseion... 42.1

5.6 - GTE Easy Savings Flat Rate Plan for Business................ e —————— 42.2

5.7 - GTE Easy Savings Flat Rate Plus Plan ForBusiness...............c.cociivieiieneee e, 422

58- Digital Private LINE ... ......eeii e e a e e bbb eaaaae e 42.3

5.9- Large BUSINESS VOICE SEIVICE ... e e e et eee e eaaa e 426

510-  10% Discount Program O PP O SR UPPRR SO PPPPORIRRRRt 43

511-  GTE Anylime Saver™ ... ..o, e 44

512-  GTE Platinum Value Plan ™ ... e 44

513- Residential Affinity Pricing Plan ... e 44

514- 10K Flat Rate Connections SeIVICE . ....... e e e 44

5.15-  GTE ONE EASY PHICE ™ ..ottt ee et 44

5.16 - GTE Solid Cents Plan ... e 441

517 - Volume/Term Pricing Plan...........coooiiviiniine e s TOTOVOUTRN 44 1

518- SK Flat Rale Connections ServICa ... .ooooiiiiiii e 441

519 - Value BIOCK PRaN... ... e e e e 442

. 520- Calling Card OpPliONS ..ot et et eaneaan 442

521-  BuUSINESS ValUB Plam ..........ovviiiiiiiee ettt e s e aenaaaeean 44.2

5.22-  GTE Nationwide Saver™ ... e 44.2

5.23 -  Great Connections Service ...ooovveeerreeee o O AMOELLEY 442

5.24 -  Worldwide Saver DomestiC...........c....c.ee. CANCE”FD .............................. 44.3

5.25-  Firm Rate No Term P!an ...................................................................................... 44.3

526- GTE Away from Home ....................................................................... 443

527 - GTE Flextime Saver FEBGZUM ................................ 44 4

528- GTE State Saver™ ..o By e e e 44 4

5.29 - Block of Time ........cccoooeeiiii PUth Sevice CoMiimostON- e 44.4

530- Frame Relay Service ...l MISSOURE- s 44.5

5.31-  Digital Private Line |l SenviCe. ... 44.9

5.32- GTE Easy SavingS PIans ... et e 44 11

533- One Wide Area Network (WAN) Service. ... 44 .13

534 -  Frame Relay Service M. 44 20

5.35- Plan C Sernvice .....oooeiii v SO O P P T OO 44 24
Section 6 - Service Agreements, Employee Concessions, =i e

Special Promotions................ FJLED ............... 45

6.1- EmMpIOyee CoONCESSIONS . ... e eeee i e et e e e e e ey e e s 45

6.2- Promotions ... ..coooiiiie e AR TR fra s 451

MISSOQURI
Public Service Commission
. Issued: December 11, 2000 Effective: January 14, 2001
by: Donald R. Fowier, Director - Tariffs

Verizon Select Services Inc.
6665 North MacArthur Boulevard, 2nd Floor
Irving, TX 75039



P.S.C. MO. No. 1
VERIZCN SELECT SERVICES INC. 2nd Revised Sheet 5
Cancels 1st Revised Sheet 5

Ais-.cur Public
TABLE OF CONTENTS (Continuegbtﬂ';?“ =ommission

. Section 4 - Application of Rates and Charges (Continued)
43- General

................................................................................................................

4.4- Rate Period Table/Holidays - Intrastate LDMTS Service ........c..iveeiivmivenecceveininnn, 39
Section § - Rates and CRANGES .. .ot a e st e e e bt a e 40
51- LDMTS Rates and Charhes .. oot ier et e e e ir v s e st e e r v s st et eenans 40
52- Service Charges and SUICRArges ... 40
53- Directory Assistance Service Calls ..o it e e e e eeennans 40
54- Business/Residence Line Toll Free Semvice. ... 41
55- TOl FrEE SEIVICE. ... i eieeiieee ittt eetee e e e e e e st e e s e ar e n e et rae e e e s s v et e aennnnen 421
56- GTE Easy Savings Flat Rate Plan for BuSINeSS............ccccoiiiiiiie e 42.2
57- GTE Easy Savings Flat Rate Plus Plan For Business ... veveeeicvicceennne. 42.2
5.8- Digital Privale LINe ............o oottt s e 423
59- Large Busingss VOICe SeIVICE ... ..ottt e e ceeeesa e s e s e ennaanan 426
5.10- 109 DisCoUNt Program ...........eeo it re e e eeei i e eeta e s e e es s s s s s tmam e saas 43
541 - GTE ARYHME SAVEITM oottt r st ea st st sesesaees 44
5.12-  GTE Platinum Value Plan™ ... 44
5.13-  Residential Affinity PACING PlAN..........ooiiiiiiie e ava e e 44
514 - 10K Flat Rate CONNECHIONS SEIVICE ..o i e cnn e eeerrrr s e s eanaaas 44
5.15-  GTE ONe Easy PHICE™ L. ...t 44
516 -  GTE SO CeNES PLAN ...ovvvitiiii oo eee e ees 441
517 - Volume/Termmn PRCING PIAN........ooo oot rrraaas 441
518 - SK Flat Rate Connections ServIiCe .......ouvveviimcciee e v e e avi e eeane 441
519 - ValUE BIOCK PlAM. bttt et e e e e e et e aaaanaas 44.2
520- Calling Card Options...........ccoeeeeeeivivivennnnnn. . f2 ol et N IR vy = OOROOUOOUUUUUR 44 2
521- Business Value Plan..............cccooovevieieeeeniiiin CANCE”'FD .......................... 442
. 522 -  GTE Nalionwide SAVEr™ ...........ccoocimoeereriiceecseernsenses st esssesaee e sne s eassssssnens 442
' 523-  Great Connections Service ................onnenn. LR e ettt 442
524 -  Worldwide Saver Domestic ..........c.ccoocornrnnnns iﬂd}tleUUs ............................ 44.3
5.25-  Firm Rate NO Tem Plan .................. Byt S22, 443 (M
526 -  GTE Away from Home™™ ................. in.Cominag £ L P 44.3
527-  GTE Flextime Saver™ ... RH?‘.@E?HS'%%%%TT?!@ ................ 44.4
528 - GTE SIAle SAVEI™ oottt s ms s sns st en sttt enaenas 44.4
o304t I = 170 ot o] 0 I o S PO PO SRR 44 4
5.30 - Frame Relay SeIVICE .. oot e rer e e e e s v aa s s e e s ras e e aan s aannsns 445
531 - Digital Private LING 1 SemViCe. .. ... cveeiviivmeiieseeeeeeeertsvaseea s aeeeeiaaeeeee e resannnneeeeeeren 44 9
5.32- GTE Easy Savings Plans ... ... .ueuieeoceueieeieiiiieecceeeeiiaa vt eeieiiicai e vaavaaennnnnnans 44 11
533-  One Wide Area Network (WAN) SEIVICE.......coooiiiiii ettt 4413
534 - Frame Relay SeIVICE L. .....coiiiieiieeeeeeoiiee e 44.20
¥
Section 6 - Service Agreements, Employee Concessions,
Special Promotions.............o.iiiiii 45
6.1- EMIPIOYEE CONMCESSIONS ... .eeeeeeiiiiiiiiiiieteeeeeeeeeeaebbabbeeeeeseeeeaeeebatainee 2 e eaaaaassenssannnaan 45
62- e ot 4[] KTe] 1 - ST PP PRSP PPOR 45.1
Issued: December 1, 2000 Effective: January 2, 2001
. by: Donald R. Fowler, Director - Tariffs

\Missour Public
zarvice Commission

FILED JAN 02 2001

Verizon Select Services Inc,
6665 North MacArthur Boulevard, 2nd Floor
Irving, TX 75039



VERIZON SELECT SERVICES INC.

P.5.C. MO. No. 1

1st Revised Sheet 5
Cancels Original Sheet 5

Section 4 -

4.3-
4.4 -

Section § -

51-

52-

53-

54-

55-

56 -

57 -

58-

59-

510-
511 -
512 -
513 -
514 -
5.15-
5.16 -
517 -
518 -
519 -
5.20 -
521-
522 -
5.23-
524 -
525-
5.26 -
5.27 -
5.28 -
529 -
5.30 -
531-
5.32-
533 -
534 -

Section 6 -

6.1-
6.2-

2SS Sl Pubij
TABLE OF CONTENTS (Continued)® /' Ommi-‘sjscron

Application of Rates and Charges {Continued) hH 0ot
GENEBIAL ...t S B
Rate Period Table/Holidays - Intrastate LDMTS Service

Rates and Charges ... e 40
LDMTS Rates @and ChAgeSs .oooueii i e s 40
Service Charges and SUMChAITES ...ttt e 40
Directory Assistance Service CallS ... 40
Business/Residence Line Toll Free ServiCe. ... 41
TOl FrEE SBIVICE . . .eeeeee it raiie e ettt et e e e et e e e e e e e e e et et e e e tias bt e e e 421
GTE Easy Savings Flat Rate Plan for BusSingsS. ..o 422
GTE Easy Savings Flat Rate Plus Plan For Business ..., 422
Digital Private LiNe ... ..o e e 423
Large Business VOICE SEMVICE ...t 42.6
10% Discount Program ........................................................................................ 43
GTE Anytime SAVEI™ et 44
GTE Platinum Value Plan™ ... e 44
Residential Affinity PRCING Plan.........ooe e 44
10K Flat Rate Connections SeIVICE ... ...ovverreriiieee et e 44
GTE One Easy Price®™ oo, 44
GTE Solid Cants Plan ... e e 44 1
Volume/Tem Pricing Plan............ccccoeveiennn, ('.‘..ﬂ..&.'.{‘.?'.'f!..'...'.'.'.'.'ﬁ‘ ......................... 441
5K Flat Rate Connections ServiCe ... ..o e 44 1
Value BIOCK PLaN. ... 442
Calling Card Options ..., AN /L]ﬂi .......................... 442
Business Value PlIan ...........cococoovoveveeeinenenes i h U 442
GTE Nationwide Saver™ ... SR LS N > ..... 5 I 44.2
Great Connections Service ................. Publigg SUTTTEE L1 | NOUPTS 44.2
Worldwide Saver Domestic ..............cccrueeeeereeenen. MisoulUbh. 443
Reserved for future use ........................................................................................ 44 3
GTE Away from Home ...................................................................................... 44 3
GTE Flextime Saver ......................................................................................... 44 4
GTE SIS SAVEIT oo 44.4
BIOCK OF TIMIE ottt e e e et e et en 44 4
Frame Relay SeIVICE ... ..o e e e 445
Digital Private Line 1 ServiCe..............coo 449
GTE Easy Savings PIans ... e e 44 11
One Wide Area Network (WAN) SemviCe. . ..o e 44 13
Frame Relay ServiCe ] .. e 44.20
Service Agreements, Employee Concessions,

Special PromotionS............ 45
EMPIOY e COMCBSSIONS ..o ooeeeeiiiiiiittt e s eietsae sttt e e e e e e e seese e 45
PrOMOUIONS —...oooe oo VHSSO.LN PLiblic, 4514

- OarnJiee Conmmission

FILED NGV LA 2000

Issued: October 12, 2000

by:

Donald R. Fowler, Director - Tariffs
Verizan Select Services Inc.
6665 North MacArthur Boulevard, 2nd Floor
Irving, TX 75039

Effective: November 15, 2000

(M



P.S.C. MO. No. 1

VERIZON SELECT SERVICES INC. Original Sheet 5
. Nisseur Pub
Servias (5gmmnl’§‘mq

TABLE OF CONTENTS (Continued)

Section 4 - Application of Rates and Charges (Continued)
4.3 - General

4.4 - Rate Period Table/Holidays - Intrastate LDMTS Service

Section & - Ratesand Charges ...
51- LDMTS Rates and Charges ..........c.ooevvvevvvvevviciiviiiciciiiiins
52- Service Charges and SUrcharges..........o.cooo i
5.3- Directory Assistance Service Calls.........c.cccooooiiiiiiinnniin,
54- Business/Residence Line Toll Free Service.......................
5.5- TOH FTE8 SBIVICE.. ..o it e
56- GTE Easy Savings Flat Rate Plan for Business..................
57 - GTE Easy Savings Flat Rate Plus Plan For Business..........
5.8- Digital Private Line ...
59- Large Business Voice Service.............ccoeeeieeeiiiiiiieee

510 - 10% DisCount Program ...

511-  GTE Anytime Saver™
512-  GTE Platinum Value Plan®"

516 - GTE SolidCents Plan ..o
517 - Volume/Term Pricing Plan...............occiiinenvn
5.18 - 5K Flat Rate Connections Service...................cccovieeeeeii.
519- Value BIOCK Plan.........ccoooviiiiee e
. 520- Calling Card Qplions........coooiiiiiiiiiii e
521- Business Value Plan ...,

522- GTE Nationwide Saver™"

524 - Reserved for future use
525. Reserved for future use
526 - GTE Away from Home

529 - Block of Time
5.30-  Frame Relay Service
5.31- Digital Private Line Il Service
5.32- GTE Easy Savings Plans

5.34 - Frame Relay Service |l

Section 6 - Service Agreements, Employee Concessions,

Special Promotions....................ocooii e

6.1- Employee Concessions

5.13-  Residential Affinity Pricing Plan..............cccoooiiiiiiiiinnn..
5.14- 10K Flat Rate Connections Service..............cccvivviiiinnenns
515-  GTE One Easy Price™ ...,

523 Great ConNections Service ..............c..ooooerr oo

5.27 - GTE Flextime SaVeI' .......................................................
5.28 - GTE Stale SAVEI T .o eeoee oo er e s s ese e e e,

533-  One Wide Area Network (WAN) Service.............................

RECT) SEP 28 2000

6.2 - Promotions ... C ANCELLED ........... 451

NOV 1S 2020

ST
mmlssmn
pnbhc Seml .,Menquom
issued: September 29, 2000 \',‘Wé 20gtoher 30; 20003
r\ngo 3amimirslen
by: Donald R. Fowler, Director - Tariffs

Verizon Select Services Inc.
6665 North MacArthur Boulevard, 2nd Floor
Irving, TX 75039

?ILED 0CT 30 2000



P.S.C. MO. No. 1

VERIZON SELECT SERVICES INC. 4th Revised Sheet 5.1

Cancels 3rd Revised Sheet 5.1

TABLE OF CONTENTS (Continued)

Section 5 Rates and Charges (Continued)
5,20  Calling Card OPtioNS ......couiiiiiiiii e 44.2
5.21 Reserved for FUTUIE USE ... e 44.2
5.22 Reserved for FULUIE USE ...t 44.2
523  Great ConnNeCioNS SEIVICE ... ..c.uiiiiiiiii e 44.2
5.24 Reserved for FUTUIE USE ...t 44.3
5.25 Reserved fOor FULUIE USE ... ...oeiiii e 44.3
5.26 Reserved fOor FULUIE USE ... ...oeiiii e 44.3
5.27 Reserved fOor FULUIE USE ... ..o 44 4
5.28 Reserved fOr FULUIE USE ... ..o e aaas 44 4
5.29 Reserved for FUTUIE USE ......coeii e 44 4
530  Frame Relay SEIVICE .....c..uuiiiiiiiiiiiiii e 445
5.31 Digital Private Line [l SErVICE ........couiiinii e 449
5.32 Reserved for FULUIE USE ... 44 11
5.33  One Wide Area Network (WAN) SEIVICE ........ciuuiiiiiiiiiee e 4413
5.34 Frame Relay 1l SEIVICE......ouu e e 44.20
5.35 Frame Relay 1l SEIVICE ......uiiiiiiii e a s 44.24
5.36 Enterprise ConnectionS SerVICE ... ...oiiuiiiiii e 49
537  Simple ConNECHIONS SEIVICE .......uiiiiiiiiii e 54
5.38 Frame Relay [V SErViCe ........iiiiii e 54 1

Section 6 Contract Service Arrangements, Special PromotionS........ccccocvvvviniiiiniiiiineeeeenn 55
6.1 Contract Service ArrangemMENTS ........cocuuuiiiiiiiii et 55
6.2 Special PromotioNs ... e 56

Issued: September 24, 2003 Effective: October 24, 2003

by: R. Jeffrey Whittaker, Director - Regulatory Affairs

CANCELLED Verizon Select Services Inc.
October 31, 2015 600 Hidden Ridge, 2nd Floor

Missouri Public

Service Commission

YG-2016-0095

Irving, TX 75038

(N)



P.S.C. MO. No. 1
VERIZON SELECT SERVICES INC. 3rd Revised Sheet 5.1

Cancels 2nd Reviged $heel isflia
Sarvica Commiosion

. TABLE OF CONTENTS (Continued) ‘ REC-D JAN 2 1 ?003

Section 8 Rates and Charges (Continued)

520 Calling Card O iONS. ..o i i i e - 4472
521 Reservedfor Future USe.............. .. 442
522  Reserved for FUILME USE. ... ... e e 442
523 Great Connections SEerviCe ... ETTITR 44 2
524 Reserved for FUIUIE USe..... ... e 44 3
525 Reserved for Future USe.. ... e e 44 3
526 Reserved for FULIE USe. ... . e 443
527 Reserved for Future USe. ... ... s 44 4
528  Reserved for FUIUIE USe. . ettt e e 44 4
529 Reserved for FUMUNe USe. .. 44 .4
530 Frame Relay SeiviCe ... o s 445
5.1 Digital Private Line [l ServiCe .. ..ooooooioe e e 44 9
532  Reserved for FUMIIE USe. e 44 11
533 One Wide Area Network (WAN) Service ... e 44.13
534  Frame Relay Il SBnviCe ... ..o 44.20
535 Frame Relay [l SEnVICe ... 4424
536  Enterprise Connections ServiCe ........ccoooviiirii s 49

537 Simple Connections SErviCe .........cccceevviiiiii e 54 (N)
Section 6 Contract Service Arrangements, Special Promotions ..........................ccccoeveeinnn, 55
6.1 Contract Service Armangements .o e 55
6.2 Special PromOtiOns. . ... e e 56

UPT 2 4 2003
' Nl
Pubnﬁ Sﬂ- weﬁomssion
. issued: January 21, 2003 Effective: February 21, 2003
by: Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc. NMissoud ﬁuﬁl]&
600 Hidden Ridge, 2nd Floor arvice Gommission

Irving, TX 75038

FILED FEB 21 2003




P.5.C.MO. No. 1
VERIZON SELECT SERVICES INC. 2nd Revised Sheet 5.1

Cancels 1st Revised Sheet 5.1

= Le::’:‘?“u Al ; :hu‘L‘J;;L}.
. TABLE OF CONTENTS (Continued) '™ &-Gmmission
Section 5  Rates and Charges (Continued) et - U, @ ] 2[][32
520 Calling Card Options .. oot e e e neme e eaae s 44.2
521 Reserved fOr FUUIE USE c. e ettt st e e e e ee e e s s aaeies 44 2
522 Reservedfor Future UsSe ... e 44.2
523  Greal Conneclions ServiCe .. ..o i 44 .2
524 Reserved for FUtUre USE ... ettt ae s 44.3
525 Reservedfor Future Use ..o e r et aetaaeaatta e e eavaanan 443
528 Reserved for FUIUre USe ... e e 44.3
527 Reservedfor FUture Use . ...t 444
528 Reserved for FUlUre Use ... e 44 .4
529 Reserved for FUIUIE USE ...t e sret e e 44.4
530 Frame Relay SEIVICE . ...t h ettt naa st e et reeeaeaees 44.5
53 Digital Private Line Il ServICE .. ..ocoov it eeeee st ee et e e e e e s vane e e e e e e e ieen 449
532 Reserved for FUIUME USE ...t eeeee 44 11
5.33 One Wide Area Network (WAN) SErvice ..ot 44.13
534  Frame Relay Il SeiviCe .o e e e 44 20
535 Frame Relay Hl SEIVICE ..ot s e 44 24
5.36  Enterprise Connections SeIVICE ... e 49 (N)
Section 6 Contract Service Arrangements, Special Promotions..................ccoeci e 55
6.1 Contract Service Arrangements ... s 55
6.2 SPeCial Promotions ... ... e 56

CANCELLED
"FEB/_Z_ 1\2003
bﬁ}' é < V\&g‘ sion
. ablic mﬁﬂ mss

.. Missouri Publie
e sioe Commission

“ai AUL 812007

Issued: July 1, 2002 Effective: August 1, 2002

. by: Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
Irving, TX 75038



P.S.C. MO. No. 1
VERIZON SELECT SERVICES INC. 1st Revised Sheet 5.1
Cancels Original Sheet 5.1

. TABLE OF CONTENTS (Continued) MiSsouri Public
Section 5 - Rates and Charges (Continued) A m
520-  Calling Card OPHONS ... oooeveeereereeremrereereooreenene RECTINOV 1520004042
521- Reserved fOr FUIUITE U Se .. et r e e e e 442
522 - Reserved for Future USe...........coooiiiiiiiniiiiirieann TP U o U T e ; 442
FUITVN IS i r
523-  Greal CORNECHONS SEIVICE «.....vv.eeveeeeeeeeereererennens L UETUITTTIS S104 5
5.24 - Reserved fOr FUIUIE LS oot et e et ettt e e e 443
525 - Reserved fOr FULUIE LS . oo e 443
526 - Reserved fOr FULLIE S0 . oo ettt ais 443
5.27 - Reserved fOr FULUIE LS . o ittt e e et s e 44 .4
528 - Reserved for FULUIE LS ..o o ittt et et a s avan s 44 4
529- Reserved fOr FULUIE USE ...t e i 44 .4
5.30-  Frame Relay SEeIVICE ....oooiiiiiiiiiiee e 445
5.31- Digital Private Line [l SeIVICE. ......o.ovi e 449
532- Reserved for FULUME LSe .. oot rras e e a e e e 44 11
5.33-  One Wide Area Network (WAN) Service............. 4413
534 -  Frame Relay Il SeIVICR. ... e 44 20
535 - Frame Relay Il SErviCe ... 44 24 (M)
(D)
(O)
Section & - Contract Service Arrangements, Special Promotions ... 55 (T)
. 6.1- Contract Service AMangementS. ... raar e 55 |
6.2- SPECIAI PLOMOLIONS ....eeeeeeee ettt e et aae sttt e e e e e e aenn 56 (T
Ay g
ALG 01 7,8\]2.
- - 1 t‘\ ; \ ..
s
[T TR SR
£ gbh0 BT ST
Material appearing on this sheet previously appeared on Sheet 5.
Issued: November 15, 2001 Effective: December 17, 2001
Nigsouwri Public
. by: Donald R. Fowler, Director - Tariffs

Verizon Select Services Inc.

600 Hidden Ridge, 2nd Floor - | {1} JEC 1 7 2001

Irving, TX 75038

Service Commission



VERIZON SELECT SERVICES INC.

P.S.C. MO. No. 1
Original Sheet 5.1

Section 6 -

6.1-
6.2 -

TABLE OF CONTENTS (Continued)

Service Agreements, Employee Concessions,

Special PromotiOnS...........coooiiiiii i 45
Employee CONCESSIONS .......ooiiiiiiii i iiiiiiiaae e g cepeamgi e 45
PrOMOtONS ....oievieeree oo ee et ees e aeeeanes U JAE el 45.1

Ay
» IR
NI L oomiission

L ED

4Pk g1 2pn¢

T

MSsSoy
Publc Sen e Coﬂmlssmn

Material appearing on this sheet previously appeared on Sheet 5.

Issued: March 2, 2001

by:

Effective: April 1, 2001

Donald R. Fowier, Director - Tariffs
Verizon Select Services Inc.
6665 North MacArnhur Boutevard, 2nd Floor
Irving, TX 75039

(M)

(M)



P.S.C. MO. No. 1
VERIZON SELECT SERVICES INC. ~_ Original Sheet 7
tAisso Jri Public
Service (Cermmission

EXPLANATION OF sYymsoLs 3F(T) SEP 29 7t

Changes to this Tariff are identified on the revised page(s) through the use of symbols, The following are
the symbois used and the change indicated by them:

{C) -  To signify a changed regulation

Dy - To signify a discontinued rate or regulation

o - To signify an increase in rate or charge

M} - To signify material relocated from one page to another without change
(N} - To signify a new rate or regulation

Ry - To signify a reduced rate or charge

Sy - To signify a correction or reissued matter

o - To signify a change in text but no change in rate or regulation

REGISTERED SERVICE MARKS

GTE Easy Savings Plan®"
GTE Easy Savings Plan For Business™
GTE One Easy F’riceSMSM
GTE Platinum Value Plan A
GTE Anytime Saver™ CANCE”_ ED
GTE Easy Savings Plan Plus™
GTE Nationwide Saver™"

GTE Away from HomgsM /JU KOSIRZUW
GTE Flextime Saver B _} o
GTE State Saver™ Fublié g%f#-\\‘ “ 7 :
vice Lomimission
MISSOURI
Issued: September 29, 2000 Effective: October 306, 2000
by: Donald R. Fowler, Director - Tariffs Missour Publlc

Sarvian Ainaion
Verizon Select Services Inc. Senvian tAM
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APPLICATION OF TARIFF

This Tanff section contains the regulations, rates and charges applicable to the provision of interexchange
telecommunications services by Verizon Select Services Inc. ("Carrier") for the use of Customers

transmitting messages within the State of Missouri subject to the jurisdiction of the Missouri Public Service
Commission ("Commission").

This Tariff is on file with the Commission.

In addition, this Tariff is available for review at the main office of

Verizon Select Services Inc., located at 600 Hidden Ridge, 2nd Floor, Irving, TX 75038.

..;m/- J‘N“S;S OuBt

sMigsour Public
SN A M S armmission
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by:

Effective; July 1, 2001

Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.
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APPLICATION OF TARIFF  RECT SEP 28 2000

This Tariff section contains the regulations, rates and charges applicable to the provision of interexchange
telecommunications services by Verizon Seletd Services Inc. ("Carrier”) for the use of Customers

transmitting messages within the State of Missouri subject to the jurisdiction of the Missouri Public Service
Commission ("Commission™}.

This Tariff is on file with the Commission. In addition, this Tariff is available for review at the main cffice of
Verizon Select Services Inc., located at 6665 North MacArthur Boulevard, 2nd Floor, Irving, TX 75039.
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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS

Acceptance and Confirmation - A written acknowledgment to Customer that an application for service
has been accepted by Carrier.

Access Arrangement - Any equipment or access facility necessary to interconnect Customer's
voice/data/video equipment to a Carrier point of presence for transmission purposes.

Additional Period - The unit of time used for measuring and charging for a connection in excess of the
initial period.

Application for Service - Customer request in the form of standard Carrier order that provides applicable
service description, technical data and pertinent information that allows Carrier to design the network
facilities for Customer and its authorized users.

Authorization Code - A numerical code, one or more of which are available to Customer to enable it to
access Carrier's network, and which are used by Carrier both to prevent unauthorized access to its
facilities and to identify Customer for billing purposes.

Authorized User - Person, firm or corporation authorized by Customer to be connected to Customer
through private line facilities.

B8ZS - Bipolar with eight zero substitution (B8ZS) is a line coding technique which permits DS-0 and DS-1
transmission with more than 15 consecutive zeros. B8ZS supporls 64 Kbps clear channel transmission.

Bandwidth - Term denotes in Herlz the approximate size of the channel or termination and represents the
difference between the highest and lowest frequencies of a band.

Baseline Service - Allows Customer to arrange for their own local access via another carrier. Customer
is responsible for the installation, maintenance, and repair of the local access facilities. Carrer is only
responsible for the POP to POP, which includes installation, repair, billing, and test and turn up,

Bill to Third Party - A billing arrangement by which a call may be charged to an authorized station other
than the station originating the call or station where the call is terminated.

Bit - Term denotes the smallest unit of information in a binary system of notation.
Bits per second {Bps) - Term denotes the number of bits transmitted in a one second intervat.

Calling Card - A hilling arrangement by which a call may be charged to an authorized calling card
account.

Carrier - Verizon Select Services Inc. CANCEU._ED

Central Office Connection - Connection between local access facilities and Carriebfévi% gogmﬂ'nents

for facilities.
Channe! - Electrical transmission path for two-way communications L.y DT/D\SH :

P ! ' public ‘er;.';ce b%r{nmssmn
Clear Channel Capability - Capability allows Customer to utilize 64 Kbps per DS-0 %&%Q%y allowing
DS-0 or DS-1 transmission independent of the number of consecutive zeros or pulse density.

Issued: September 29, 2000 Effective: October 30, 2000
. pigsouri Public
by: Donald R. Fowler, Director - Tariffs oaviee Gommission

Verizon Select Services Inc.
6665 North MacArihur Boulevard, 2nd Floor o
Irving, TX 75039 FILED 0CT 30 2000
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VERIZON SELECT SERVICES INC. Onglnal Sheet 9.1

RECT SEP 2 & 200U

SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS (Continued)
Collect Call - A billing arrangement by which the charge for a call is assessed upon the called station.
Commission - The Missouri Public Service Commission

Conversation Minutes - For billing purposes calls are bified based on conversation minutes, which begin
when the called party answers, as determined by answer supervision, and end when either party
disconnects,

Coordinated Service - Allows Customer to provide their own local access via another carrier. Carrier is
responsible for the network components with the exception of the local loop. Carrer will coordinate the
maintenance and repair of the local loop, however, Carrier will not bill or install it.

Customer - The company, individual, or other entity which orders or uses Service and is responsible for
the payment of charges due and for compliance with Carrier's tariff regulations.

Customer Premise - The Customer or user's premises, including customer designated non-Carrier
premises.

Customer Dialed Direct Station-to-Station - Service by which the person originating the call dials the
telephone number desired, the message is connected without the assistance of an Operator, and the
message is billed to the onginating number.

Data - Information represented as characters in digital or analog form to which meaning can be assigned.
Digital Transmission - Information transmitted using digitally encoded signals.

DS-0 - Facilities provide for the two-way transmission of isochronous bipolar serial data at a rate of 56/64
Kbps.

DS-1 - Facilities provide for the two-way transmission of isochronous bipolar serial data at a rate of 1.544
Mbps.

DS-3 - Facilities provide two-way transmission of isochronous bipolar serial data signals at 44.736 Mbps.
The service can be provided with either an optical or electrical interface as specified by Customer.

Entrance Facility - Denotes the physical circuit arrangement which connects an G‘WKEQCE‘"‘EF
Point of Presence, g b}

Entrance Site - Denoles a location of Carrier's transmission facilities from which sw@ﬁ& BQ‘H'OVIded
for Customer to any other entrance site or point of presence. O{
\ D

Facility {or Facilities) - Any item or items of communications plant or eswg\pem\gg@g-m .5 "{%
connect to specialized services. M\SSO

Full Service - Includes all components from one Customer premise to another Customer premise. This
includes local access facilities and any network components covered in this Tanff. Carrier is responsible
for ordering, installation, maintenance, coordination, repair, billing, and test and turn up of the service from
premise 1o premise. Customer is responsible for accurate information pertaining to ordering, repair,
contact information, billing and product specific requirements.

Issued: September 29, 2000 Effective: October 30, 2000
Public
by: Donald R. Fowler, Director - Tarifts - ‘, f‘p‘%s &mmigmgn

Verizon Select Services Inc.
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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS (Continued)

Initial Period - The minimum unit of time for which a rate is charged for a connection between given
points.

Inter Office Channel - A Private Line Service element that connect two central offices or points of
presence.

Local Access and Transport Area (LATA} - A defined geographic area within which the local telephone
company provides telephone services and/cr facilities.

Local Access Facility - Denotes the channel provided by the local telephone company or allernative
provider to connect Carrier's point of presence to Customer's location.

Local Telephone Company - A company which furnishes exchange telephone service,

Long Distance Message Telecommunications Service (LDMTS) - Long distance telecommunications
service offered between exchanges pursuant to this Taniff.

Main Billed Account - The Customer name, address and account number to which charges are billed.
Muitipoint - Private Line Service that connects three or more central offices.

Network Interface - Demarcation point on Customer's premise that defines the end of the supplier's

responsibility, L‘ FD
Office Connection - Private Line Service elerment that interconnects channels arGARr service elements
to a central office, including access connections and function connections.

DEC 03 ?gﬂg‘

Operator - An automated or live operator.

Operator Assisted Station-to-Station - Service by which the person Origlli]:)atlﬂﬁ gﬂl wbﬁﬂg‘ﬁ‘p
to connect to a particular number.

Person-to-Person - Service by which the person originating the call asks the operator to reach a
parlicular person, mobile station, or location.

Point of Presence {or POP) - The location in Carrier's system where local access facilities connect to an
interexchange carrier's network.

Service - Any or all service(s) provided by Carrier pursuant to this Tariff,

Service Agreement - Agreement in which Carrier provides services under specific terms and conditions of
this Tanff.

Service Period - Period from service date to customer requested end date.

Serving Wire Center - Denotes the physical location within a service wire center area used to determine
mileage sensitive rates.

Sub-Minute Rating - A method of charging for a connection in which the appropriate rate is assessed for
an initial period of 18 seconds and for each additional period of six seconds thereafter.

[ssued: September 29, 2000 Effective: October ?0 2000
T 55 rl Pub Ic
by: Donald R. Fowler, Director - Tariffs PRI 59mm15310“
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SECTION 2 - REGULATIONS (Continued)

}*CT SEP 29 2000

2.14  Termination Liability

In the event of early termination of contract plans, and unless otherwise stated, Customer must
pay a lump sum equal to 100% of the remaining discounted monthly rate for the unexpired portion
of the first year of the agreement, plus 50% of the monthly discounted charges for the remainder
of the term. Customer will not be liable for termination charges for a specified service if a new
service of the same type, and of equal or greater charges, is ordered, and the order is received by
Carrier, during the same calendar year in which the original service is discontinued by Customer,
provided that the expiration date of the contract plan for the new service is on or after the
expiration date of the terminated plan. In addition, no temmination charge will be applied for
Customer converting from a specified service to a more advanced service provided that the
expiration date for the contract plan for the new service is on or after the expiration date of the
terminated plan, and the new service provides an equal or greater number of sites to be
connected.

2.15 Obligations of Customer

2.151 Customer shall be responsible for the payment of all charges for service provided under
this Tariff, and of payment of all excise, sales, use or other similar taxes that may be
levied by a governing body or bodies in conjunction with or as a result of the service
furnished under this Tariff.

2.15.2 Customer shall notify Carrier of any interruption in service. Before giving notice,
Customer shall ascerlain that the trouble is not being caused by action or omission of

. the subscriber, not within his control or is not in wiring or equipment annexed to Carrier's
teminal.

2.15.3  Customer shall comply with minimum protective criteria, as may be prescribed by
Carrier to protect equipment and facilities,

- 2-15.4  Customer shall be responsible for ensuring the Customer-provided signals will not result
CANCEH ': in interference with any of the services provided by Carrer. All signals must be of the
) proper type, bandwidth and other technical parameters, so as not to damage Carrer's
equipment or degrade service 1o other subscribers. [t shall be the subscriber's
DEC 11 ?_ﬂm responsibility to provide adequate electrical power, wiring and electrical outlets
. % ' necessary for the proper operation of Carrier's equipment on their premise.
54/}35[ S
Sori

B.%/Qemce Lo Equipment and facilities connecled to those of Carrier shall be construcled, operated,

Pub'.\ UM\SSOUP“ and maintained by those providing same so as to work satisfactorily with Carrier's
service. Such equipment and facilities shall be suitable to avoid hazard or damage to
Carrier's plant or of injury to Carrier's employees or to the public because of the
character or location of such equipment or facilities and sources of power to which it is
connected.

215.6  Upon notice from Carner that the equipment or facilities of Customer, or of others so
authorized to be connecled, is causing or is likely 10 cause hazard or interference,
Customer, or others so authorized to be connected, shall make such changes as may
be necessary to remove or prevent such hazard or interference.

. lssued Seplember 28, 2000 Effective. Oclober 30, 2000
by: Donald R. Fowler, Director - Tariffs N .miiggio grﬁr%?ggmn
Verizon Select Services nc. '
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SECTION 2 - REGULATIONS (Continued)

247  Access Facilities K CD SEP 28 2000

21741 Carrier will offer access facilities to provide a communications channe! from Customer’s
location to each POP. Customers may elect to purchase the access facilities through
Carrier or to provide or arrange for the facilities themselves.

2.47.2  Carrier will undertake to arrange for alternative access facilities when requested and
ordered by Customer, subject to availability and approval by Carrier. At the discretion of
Carrier, such alternative access facility arrangements may be utilized in lieu of local
exchange company facilities. Alternative access facilities may vary in cost and will be
charged on an individual case basis.

2.17.3  Any special construction or non-standard charges assessed by the access service
provider to Carrier will be passed on to, and be the responsibility of, Customer.

2.18 Frame Relay Service

Customers terminating service prior to fulfiling their term commitment will be assessed a
termination liability in an amount equal to (a) 100% of the monthly recuring charge for each local
access facility, port and Permanent Virtual Circuit (PVC) Service terminated muitiplied by the
number of months remaining in the first year of the term plan, plus (b) 50% of the monthly recurring
charges for each circuit canceled multiplied by the number of months remaining in the term plan
after the first year under this provision. Customer will not have any termination liability if another
service of the same or greater monthly price and volume and a term no less than the remaining

. months of the term plan or one year, whichever is greater, is ordered at the same time the notice of
termination is received. Customer will also be fiable for a pro-rata amount of any waived installation
charges based on the number of months remaining in the term plan.

Customer will receive a credit for downtime greater than 30 minutes for Frame Relay Service.
Network downtime is calculated in minutes, and subtracted from total monthly minutes. Manthly
minutes are determined by multiplying the number of days in a month by 1,440. Network downtime
is defined as the number of minutes from Customer reported outage, not determined to be the fault
of Customer, untif Customer accepted cleared outage report. The percentage figure obtained by
dividing the number of minutes of total network availability by the total monthly minutes is used to
determine monthiy netwaork availability.

CANCELLED

pEC 1.7 200
2 \@5\ P rioh
v \Eémge Cgr{mua
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SECTION 2 - REGULATIONS (Continued)q;r[-\-n MAR ]. 9 2001
AT Y’
2.19  Other Rules (N)

2191 For demonstration or promotional purposes, services offered to residential Customers
may be provided on a temporary basis over telephone lines designated with a business
class of service or installed in business locations.

2.19.2 Demonstration or promotional calls of up to 10 minutes may be offered to existing or
prospective Customers to demonstrate new services, at no charge to Customer. Such
offerings will be limited to specific locations and dates and may include originating
and/or terminating restrictions. (N)

CANCELLED
JUL01 2001
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)
4.2  Description of Services
421 Long Distance Message Telecommunications Service

For the purpose of rate application, one of the following classes of service may apply to a
given call:

Customer Dialed Direct Station-to-Station
Operator Assisted Station-to-Station

Customer Dialed Calling Card Station-to-Station
Operator Assisted Calling Card Station-to-Station
Person-to-Person

Carrier may refuse to accept calling cards for which validation is not received from the
issuing carrier.

A.  Customer Dialed Direct Station-to-Station

Customer Dialed Direct Station-to-Station Service allows:

1. the person originating the call to dial the telephone number desired without
the assistance of an Operator and the call is billed to the calling station. (It
does not include calls from public or semi-public coin telephones); or

2. should equipment capability preclude (1) above, the person originating the call

dials the Operator, who places a Station-to-Station call in which the call is
billed to the calling station.

Issued: September 29, 2000 Effective: October 30, 2000
. CANCELED . .
by: April 22, 2013 Donald R. Fowler, Director - Tariffs

Verizon Select Services Inc.
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4.2 Description of Services (Continued) .

4.2.1 Long Distance Message Telecommunications Service (Coniihfne'cl‘) SEP 2 9 ZGUU
B. Operator Assisted Slation-to-Station

Operator Assisted Station-to-Station Service allows calls to be completed with the
assistance of an Operator.

Operator Assisted Station-to-Station rates also apply to calls for which Carrier
furnishes time and/or charge information to Customers such as hospitals, hotels or
motels to permit the collection of charges for calls dialed by extension users,

Operator Transfer Service provides call transfer of 0- calls, dialed by Customer, to
Carrier's Operator. The transfer will only be completed by the local exchange
carrier's Operator upon the request of Customer. If Carrier's Operator then
completes a call for Customer, a surcharge per call will be assessed at the Operator
Assisted Station-to-Station or Person-to-Person rates in Section 5.2. This service is
offered where technically feasible.

C. Customer Dialed Calling Card Station-to-Station

Customer Dialed Calling Card Station-to-Station Service allows the person

. originating the call to:

1. dial the digit zero, plus the telephone number, plus a calling card number
{where equipment is available) to complete the call without Operator
assistance, or

2. dial the digit zero, plus the telephone number (0 + number) to complete the
call (in such cases operator assistance is limited to recording the calling card
number for billing purposes), or

3. dial the Operator and places a calling card Station-to-Station call when
equipment capability precludes either of the foregoing.

B-ANGELU;Q D. Operator Assisted Calling Card Station-to-Station

Operator Assisted Calling Card Station-to-Station Service provides for the person
MAY 1% 20[]2 originating the cali to dial the Operator and place a Calling Card Station-to-Station

Bylﬂﬁ) 25 call.

genice Comms

gon If the call originator requests Carrier's Operator to complete a call when equipment

Public MlSSOUP“ the caller is using allows Customer-dialed calls, a per call surcharge will be
assessed at Operator Assisted Calling Card Cali Completion rates found in Section
52E.

Call completion charges will not apply for the hearing and speech impaired or where
equipment does not allow Customer-dialed calls.

. Issued: September 29, 2000 Effective: QOctober 30, 2000
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4.2.1 Long Distance Message Telecommunications Service (Continued)
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4.2 Description of Services {(Continued)

E. Person-to-Persan

Person-to-Person Service allows the person originating the call to specify the
particular party to be reached by an Gperator. Carrier does not undertake to bring a
called party to a station who cannot be readily reached at the called station. That
party may be:

1. a person.

2. a mobile station through miscellanecus Common Carrier attendant,

3. a station, department, or office through a PBX attendant.

After the called station has been reached, if the calling parly requesis or agrees to

speak to a party other than the party initially specified, the call is still classified as

Persan-to-Persan. The calling party is responsible for identifying the party at the

called station.

Person-to-Persan charges also apply when the person originating the call asks an

Operator to make arrangements with a called party to establish a call at a specified

. time.
F.  Operator Services Provision

1. Carrier will employ reasonable calling card venfication procedures which are

acceptable to the companies issuing the calling cards. In order to control

fraud, Carrier may refuse to accept calling cards which it determines to be
invalid or cards which it is unable to verify.
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4.2.3 Directory Assistance Service (Continued)
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1. 1o reach the called Directory Assistance Service number where direct dialing
facilities are not available;

2. 1o reach the called Direclory Assisiance Service number when attempts by
Customer to direct dial such a call cannot be completed;

3.  to record the originating telephone number where no automatic recording
equipment is available

B.  Customer placing a call to Directory Assistance Service may obtain the telephone
number for a maximum of two listings per call. The Directory Assistance Service
charge applies whether or not the Directory Assistance Service bureau furnished the
requested telephone number(s), (e.g., where the requested telephone number is
unlisted, non-published or unavailable).

C. Calls placed to Directory Assistance Service via an Operator, instead of direct dialed
by Customer, will be assessed an Cperator Assisted Service charge in addition to
the Direclory Assistance Service per call charge. This surcharge is billed at the

. Operator Assisted Service charge rate as specified in Section 5.3 of this Tariff.

D. Charges for Directory Assistance Service are not applicable to bhandicapped
Customers on calls placed from residence dial tone lines where a member of
Customer's household has been certified by a registered physician or a designated
agency as unable to use a directory because of a visual or physical disability, or from
the business dial tone line of a certified handicapped Customer where assistance is
otherwise not available.

E. Directory Assistance Call Completion Service

Directory Assistance Call Completion (DACC) Service provides Customers with the
option of having the call completed after they have received the requested telephone
number from Directory Assistance. When multiple telephone numbers are
requested, only the last call can be completed. in addition to the normal Directory
Assistance Service charge, DACC usage charges apply.

Rates for this service are located in Section 5.3.
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Business/Residence Line Toll Free Service
This service is no longer available to new Customers.

Business/Residence Line Toll Free Service provides for the termination of inbound toll-free
calls to one-party exchange access lines. The minimum service period for
Business/Residence Line Toll Free Service is one day. Rates applicable to
Business/Residence Line Toll Free Service traffic are set forth in Section 5.4 of this Tariff.

A.  Toll Free Number Assignment

Toll Free Number Assignment provides for the assignment of a single ten digit toll
free number (i.e. 800-X00(-X00CK). Toll Free Number Service allows for, but does
not require, Customer to use the number. The assigned toll free number will
terminate to an exchange access line. Applicable rates for terminating
Business/Residence Line Toll Free Service to an exchange access line are set forth
in Section 5.4 B. of this Tariff.

B. Area of Service

Area of service defines the geographic localion from which the Toll Free Number
Service customer desires to accept calls for a given toll free number. An exchange
access line is required for termination of Toll Free Number Service traffic. The
desired area of service must be specified by Customer at the time
Business/Residence Line Toll Free Service is ordered.
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C.

SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)
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Variable Call Destination

The wvanable call destination feature provides for multiple terminations of
Business/Residence Line Toll Free Service when Customer specifies an area of
service. This allows for the assignment of one toll free number with termination to an
exchange access line, Rates for vaniable call destination record establishment and
record changes are set forth in Section 5.2 C. of this Tarniff.

Determining Usage Charges

Monthly usage charges are calculated separately for each exchange access line
termination. Carrier shall assess minimum usage charge based on the average
completed call of 30 seconds per completed call for each hilling period for each rate
period, Therefore, if the average duration of all such calls is less than 30 seconds,
the total use equals the number of calls multiplied by 30 seconds. Accordingly,
charges apply as follows:

1. For each exchange access line termination of a given toll free number, the total
chargeable hours for each rate period for each termination is the greater of (a)
or (b) following, rounded to the next tenth.

(a) Determine the total hours of usage of a given toll free number for the
exchange access line termination used for each rate period by applying
the minimum average time requirement of 30 seconds per call (1 call X
30 seconds).

(b) Determine the actual Business/Residence Line Toll Free Service hours
associated with a given toll free number and exchange access line for
each rate period or;
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424 Voice Intelligent Network - Enhanced Toll Free Service (Continued)

H.

Local Access Facilities Lervice C:GW""aﬁ({l*‘i')sion

Carrier will set up local access arrangements on behalf of Customer as requested
for the Enhanced Toll Free services purchased. Any charges associated with the
provisioning of the access circuits, inciuding but not limited to, local access
charges, coordination charges, access service order charges, or any other charge
associated with gaining access from Customer premise to the Point-of-Presence
{(POP) will be considered access charges. This includes any Non-Recurring
Charge {NRC) incurred in association with obtaining access regardless of the
contract term. Any special construction or non-standard charges assessed by the
company supplying the local access will also be the responsibility of Customer.
Any such access charge as described above will be passed through to Customer
in accordance with Carrier agreement.

Add-On Service

international service is an add-on to Carrier's interstate plan and will utilize rates for
Large Business Voice Service |l as defined in Carrier's International T ariff.

Enhanced Routing Features

Enhanced Routing provides routing and control features which Customer may
utilize by VIN-EBQO service. The routing features may be combined to create a
customized routing plan for each Enhanced Routing number. Command Routing
can be utilized to activate alternate routing plans by placing a call to designated

Carrier personnel. The following are types of Enhanced Routing available to
Customers:

1. Area Code Control

Area Code Control aliows Customer to route calls placed on the same toll
free number to differing terminating locations, can be switched or
dedicated, based on the originating area code of ihe caller, and allows
Customer to allow or block calls to a toll free number based on the
originating area of the caller. (N)
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4.2.4 Business/Residence Line Toll Free Service (Continued) Hfﬁ.C'D SEP 2 9 ZUU[!
D. Determining Usage Charges (Continued)

2. Using the total chargeable hours per rate period determined in (1) preceding
and the table of hourly rates from Section 5.2 A., multiply the hourly rate(s) in
the appropriate usage tier by the number of hours used in each usage tier.
The total charge is the sum of all the usage charges.

3 The charges for a fractional part of a month will be a proportionate part of the
monthly recurring charge based on the actual number of days service is
provided, plus the usage charges applicable for that month. For purposes of
computing this fractional month proportion, every month is considered to have
30 days.

E. Term Commitments

1. Customer will receive a lower per hour usage rate for one, two or three year
service agreement. Customer must specify the service agreement at the time
the service is ordered. Customer may elect to renew a service agreement of
the same or convert to a different length. Conversion to a new service
agreement will not incur a penalty if the expiration date of the new service
agreement is greater than the remainder of the original service agreement.

2. At the expiration of a service agreement, Carrier will continue to provide
Business/Residence Line Toli Free Service at the month-to-maonth usage rates,
unless Customer chooses to renew for the same service agreement, convert to
a different service agreement, or discontinue service.
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4.24 Business/Residence Line Toll Free Service (Continued)

E.

Term Commitments (Continued)

3. If Customer terminates prior to the expiration date of the service agreement,
Customer's to-date usage (to a maximum of 12 months) will be re-rated at the
month-to-month tariff rate, and the payments made to date will be deducted
from the re-rated total. Customer's premature termination liability will be the
difference between these two figures.

Distinctive Ring Feature

A unique ringing signal is available which allows Customer to distinguish if the
incoming call was placed by dialing Customer's toll free number or Customer's local
exchange number. A unique ringing signal is available only where facilities permit.
This feature is not available for use on some types of local exchange facilities. If
Customer has Business/Residence Line Toll Free Service configured for multiple
terminations, unique ringing wil be provided on only one termination.

There is no additional monthly charge for this feature for Customers who subscribe
to Business/Residence Line Toll Free Service with a qualified calling plan. There is
no additional non-recurring charge if this feature is ordered on the initial instaliation.
When this feature is ordered subsequent to the initial installation of service, the toll
free number service termination charge in Section 5.4 B. will apply.
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4.2.5 GTE Discount Calling Plans

GTE Discount Calling Plans are discounts to standard plan rates available to business
and residence Customers presubscribed to Carrier. Customer may only subscribe to one
Discount Calling Plan per main billed account at any given time.

A.  GTE Easy Savings Plan®"*
This service is no longer available to new Customers,

GTE Easy Savings Plan is a discount to standard plan rates available to residence
Customers.

1. Description

(a) The discount is available to Customers who have subscribed to this pilan
and who have met the required plan usage billing amount.

(b) There is no monthly rate or non-recurring charge associated with GTE
Easy Savings Plan.
(¢) The plan is applicable to all Peak and Off-Peak Rate Period messages
. as set forth in A. 1. (f) below for the following calls:
Customer Dialed Direct Station-to-Station
Operator Assisted Station-to-Station
Customer Dialed Calling Card Station-to-Station
_ Operator Assisted Calling Card Station-to-Station
CF\—\ E‘fi Person-to-Person
CRN e Personat 800 Number
' Residential Toll Free Service

. 70
J al ’J\’\ A description of these services is provided in Sections 4.2.1, 4.2.8 and
RS gion 4.2.9
e U ;"»oﬁum&b" o
GU\;“C ;%’ﬂg‘é’o\j‘?—\ (d) The application of usage rates and timing of messages is as specified in

Section 4.1 of this Tariff. Rates are found in Section 5.32 A.

(e) IntraLATA usage is included in calculating applicable discount if
applicable LEC hilling and collection agreement is available.

~*M _ GTE Easy Savings Plan is a service mark of GTE Corporation.
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424 Voice Intelligent Network - Enhanced Toll Free Service (Continued)

4.2 Description of Services (Continued)

J. Enhanced Routing Features (Continued) service Comrminsion
8. Call Allocation

Call Allocation permits Customer to define routing of calls placed on the
same toll free number on a percentage basis so that calls can be allocated
to multiple locations. Percentages must be defined in whole numbers, with
one percent as the smallest allocation percentage to any location. The
total of all percentage allocations must be 100%.

9. Command Routing

Command Routing allows Customer to activate a different Enhanced
Routing plan on command by placing a call to Carner.

Customer may define up to 99 separate routing plans per toll free number,

Routing plans must be loaded in Carrier's network before they are
available for activation on command.

Customer must have a minimum of two routing plans to be able to utilize
this feature.

Command Routing charges do not apply if Customer uses the normal
service order process to activate routing plans.

10. Route Choices

Route Choices allows Customer to define up to 14 destinations in order to
automatically overflow toll free calls routed to a busy or out-of-service
dedicated location to another fine using either switched facilities at the
same location or dedicated facilities at an alternative location. (N)
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425 GTE Discount Calling Plans (Continued)

A.  GTE Easy Savings Plan®™ REC’D SEP 2 9 2000

1. BDescription {Continued)

(i GTE Easy Savings Plan Options

Option 4

Customers have the option to choose their preferred peak time calling
hours, The choices are:

5:00 A.M. to, but not including, 5:00 P.M.
6:00 A.M. to, but not including, 6:00 P.M,
7:00 A.M. to, but not including, 7:00 P.M.
8.00 A.M. to, but not including, 8:0¢ P.M.

This option is avaifable to new and existing residential Customers and
may be changed up to three times per year.
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4.24 Voice Intelligent Network - Enhanced Toll Free Service {Continued)

K. Interactive Toll Free Features

Interactive Toll Free (IVR} allows callers to access information in Customers
computer database and to receive that information using an ordinary touch-tone
phone. This system also enables callers to execute certain transactions without
the intervention of Customer Service personnel. This feature can be expedited.

1.

@N@GEUFD
N i Q(B

I 2
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n&cg \m%g m‘a

Message Announcement

Message Announcement offers Customer a recorded voice message,
which may be used to assist in the routing of the catl. The message
announcement may provide a menu of options, information prier to call
termination, or information prior to conneciing to Customer’s location
without any caller inleraction. Message announcements are purchased in
30-second voice slots.

Call Referral

Call Referral transfers a call by connecting the caller to Customer's
Provided Equipment {CPE). The call is routed based on caller-entered
digits or by rotary default. Default routing., generally to a specified
Customer location, must be specified or a generic default message will be
played.

Busy/Ring-No-Answer Treatment

Busy/Ring-No-Answer allows Customer to specify how the call is to be
routed if the Call Referral location is busy or does not answer. Different
routing may be specified for a busy condition rather than for a Ring-No-
Answer condition. The following routing treatments are available:

(ay Attempt to complete the call to the same location,

{b)  Return to any point in the previous menu,

(c} Route to new menu, and

(d) Complete the call to a different iocation without any menu
interaction.
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425  GTE Discount Calling Plans (Continued) RECD SEP 29 2000
A. GTE Easy Savings Plan®" (Continued)
2.  Application of Discount

(a) The discount is provided to Customer only and shall not be used for any
purpose for which a payment or olher compensation shall be received
by Customer from any other person, firm or corporation for such use.

{b) GTE Easy Savings Plan discount applies to the plan usage and to any
applicable service charges, surcharges, and directory assistance
charges.

3.  Amount of Discount
Residential Customers who subscribe to the GTE Easy Savings Plan whose

monthly applicable charges meet the amounts below will receive the following
discount percentage on all plan usage billed for the month.

Applicable Monthly Charge Discount
$10.00 - $24.99 10%
$25.00 and Over 25%
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4.2.4 Voice Intelligent Network - Enhanced Toll Free Service (Contlnued)

4.2 Description of Services {Continued)

K. Interactive Toll Free Features (Continued) IVICS Comm('ﬁ)smn
4. Database Routing

Database Routing is used to specify routing based on either the digits a
caller enters on the keypad or the caller's ANI.

5. Back to Menu

Back to Menu returns the caller back to the menu or message
announcement for further routing.

6. Caller Transfer

Caller Transfer provides routing based on the digits entered by the calter to
another toll free number.

7. Menu/Message Replay

Menu/Message Replay allows the caller to return to a previous menu or
announcement. The call may then be routed as appropriate.

8. Time/Day Variable Program

Time/Day Vanable provides routing based on the time-of-day, day-of-
week, or day-of-year.

9. Security Codes

Security Codes allows Customer to provide a list of valid codes, which can
be used to allow or deny a caller access to any routing.

10. Calter-Entered Codes

Caller-Entered Codes can be validated against a Customer-provided

database to allow caller access to different routing options. {N)
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4.2  Description of Services (Continued) v ouri P ]
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B. GTE Easy Savings Plan for Business® 40 EB 2 7 2001
(D)

GTE Easy Savings Plan for Business provides for a discount 1o standard plan rates
and is available only to business Customers on either a month-to-month or one,
two, or three year term period billing arrangement.

1. Description

{a) The discounts apply to business Customers who subscribe to this plan
and who have met the required monthly usage biiling amount.

{b) There is no monthly rate or non-recurring charge associated with GTE
Easy Savings Plan for Business.

{c) The plan is applicable to all Peak and Off-Peak Rate Period messages:

Customer Dialed Direct Station-to-Station

Operator Assisted Station-to-Station

Customer Dialed Calling Card Station-to-Station
. Operator Assisted Calling Card Station-to-Station

Person-to-Person

Business Toll Free

GRNC’E“F‘} Business In Touch

m“ A description of these services is provided in Sections 4.2.1, 4.2.6 and
L 0y 4.2.7 of this Tarif,

0(“‘1\\55“0 (d) The minimum service period for GTE Easy Savings Plan for Business
is one month.

{(e) IntraLATA usage is included in calculating applicable discount if
applicable LEC billing and collection agreement is available,

; blic
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This service is no longer available to new Customers. 42.0 Getvice Commission ©)

GTE Easy Savings Plan for Business®*

GTE Easy Savings Plan for Business provides for a discount to standard plan rates
and is available only to business Customers on either a month-to-month or one,
fwo, or three year term period billing arrangement.

1. Description

(a) The discounts apply to business Customers who subscribe to this plan
and who have met the required monthly usage billing amount.

{b) There is no monthly rate or non-recurring charge associated with GTE
Easy Savings Plan for Business.

{c) The plan is applicable to all Peak and Off-Peak Rate Period messages:

Customer Dialed Direct Station-to-Station
Operator Assisted Station-to-Station

Customer Dialed Calling Card Station-to-Station
OCperator Assisted Calling Card Station-to-Station
Person-to-Person

Business Toll Free

Business In Touch

A description of these services is provided in Sections 4.2.1, 4.2.6 and
4.2 .7 of this Tariff.

(d) The minimum service period for GTE Easy Savings Plan for Business is
one month.

{e) IntraLATA usage is included in calculating applicabie discount if
applicable LEC billing and collection agreement is available.

MiSSOURI FILED
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B. GTE Easy Savings Pian for Business™™*

GTE Easy Savings Plan for Business provides for a discount 1o standard pian rates
and is available only to business Customers on either a month-to-month or one,
two, or three year term period billing arrangement.

1. Description

(a) The discounts apply to business Customers who subscribe to this plan
and who have mel the required monthly usage billing amount.

(b) There is no monthly rate or non-recurring charge associated with GTE
Easy Savings Plan for Business.

(c) The plan is applicable to all Peak and Off-Feak Rate Period messages.

Customer Dialed Direct Station-to-Station
Cperator Assisted Station-to-Station
Customer Dialed Calling Card Station-{o-Station
Operator Assisted Calling Card Station-to-Station
. Person-to-Person
Business Toll Free
Business In Touch

A description of these services is provided in Sections 4.2.1, 4.2.6 and
4.2.7 of this Tariff.

(d) The minimum service period for GTE Easy Savings Plan for Business is
one month.

(e) IntraLATA usage is included in calculating applicable discount if
applicable LEC billing and collection agreement is available.

CANCEI T FD

*SM _ GTE Easy Savings Plan For Business is a service mark of GTE Corporation. FEB 26 2001
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4.2 Description of Services {Continued)

4.2.4 Voice Intelligent Network - Enhanced Toll Free Service (Contmued) D O

K.  Interactive Toll Free Fealures (Continued) “yrvice CommiNion

11.  Agent Transfer

Agent Transfer allows the recipient of an Agent Transfer, who is eiigible for
Call Referral, to transfer a call to a Carrier toll free number.

12.  Voice Recognition

Voice Recognition allows Customer to navigate the menu and retrieve
information using voice commands in addition to touch-tone digit entry.

When Customer subscribes to IVR, a surcharge is applied on a per-call basis.
The surcharge is not based on the number of features used during the course of
the call. Non-recurring and monthly recurring charges also apply. In addition,
Customer pays a flat, per-minute usage charge.

Stand-Alone Agent Transfer is a spectal lype of IVR with Call Referral, which
provides automatic call termination to a Call Referral number without caller
. interaction. Non-recurring and monthly recurring charges also apply.

L. Interactive Toll Free Reports (The standard VR reports provide information on
call volumes, call transfer statistics, call characteristics, caller-entered selections
and codes that may be used to manage the IVR program and give insight into
how callers are using the application )

1. Management Reports - Provides information on call counts and call
transfer statistics. These reports provide a means for Customer to
measure the effectiveness of their application and manage resources.
Reports should be used to gauge caller activity, not for billing purposes.
Reports are available in standard format and include Call Referral Reports
and Agenda Transfer Reports. (N)
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425  GTE Discount Calling Plans (Continued) n) SEP 29 2000
B. GTE Easy Savings Plan for Business™™ {Continued)
2. Application of Discount

{(a) GTE Easy Savings Plan discount percentage applies to the plan usage
and to the service charges and surcharge in Section 5.3, if applicable.

{b) The application of usage rates and timing of messages are as specified
in Section 4.1 of this Tanff. Rate periods are set forth in Section 4.4.
Rates are in Section 5.32 B. Sub-minute rating witl be utilized for the
timing and rating of GTE Easy Savings Plan for Business messages.
Sub-minute rating consists of an initial period of 18 seconds rated at
3/10 of the initial minute rate and additional periods of six second
increments thereafter rated at 1/10 of the additional minute rate. Each
call will be billed an initial 18 second minimum.
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425  GTE Discount Calling Plans (Continued) ‘el SEP 29 2000
B. GTE Easy Savings Plan for Business®™ (Continued)
3.  Volume Discounts For Month-to-Month Billing
Business Customers who subscribe 10 GTE Easy Savings Plan for Business

will receive the following discounts on all applicable charges billed for the
month when their monthly applicable charges meet the amounts specified

betow:
Applicable
Monthly Charge Discount
$ 0- 2499 0%
$2500- 99.99 10%
$100.00 - 199.99 15%
$200.00 and Over 20%

4.  One, Two, or Three Year Term Periods
This service is no longer available to new Customers,

{a) Customer may select a term period for GTE Easy Savings Plan for
Business, The term period altows Customer to take advantage of higher
discount percentages on their plan usage volumes for a specific term
period.

(b) Customer must specify the term period at the time the plan is ordered.

(c) During a term period, Customer may elect to convert to a new term
period of the same or differen! iength. Conversion to a new term period
will be allowed without penalty if the length of new term period is greater
than thé length of remainder of the original term period. The effective
date of the new term period begins wilh the effective date of Customer

order.
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4.2 Description of Services (Continued)
4.2.5 GTE Discount Calling Plans (Continued)
B. GTE Easy Savings Plan for Business (Continued)
4 Cne, Two, or Three Year Term Periods (Continued)

{dy Term Discounts

Monthly
Applicable Charges 1 Year 2 Year 3 Year
Volume Discount Discount Discount
$ 0- 2498 10% 15% 20%
$25.00- 99.99 15% 20% 25%
$100.00 - 199.99 20% 25% 30%
$200.00 and Over 25% 30% 35%

(e) Early Termination Charges

in the event the GTE Easy Savings Plan for Business or Business Toll
Free Service is terminated by the business Customer prior to
completion of the term period, Customer shall be liable for an eafly

. termination charge.

If Customer has a combined Easy Savings Plan for Business
(inbound/outbound service) or an Easy Savings Plan for Business
(outbound) and Business Toll Free Service (inbound}, and Customer
discontinues one service, but not both, an early termination charge will
not be applied to the discontinued service.

Should a customer then discontinue the remaining service, before the
term's expiration, an early termination charge witl apply.
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425 GTE Discount Calling Plans (Continued)
C. GTE Easy Savings Flat Rate Plan for Business
This plan is no longer available to new Customers.

GTE Easy Savings Flat Rate Plan for Business offers a flat rate pricing, available
24 hours a day, seven days a week o business customers. The billing options
available are a month-to-month or a cne, two, or three year contract. Calls will be
billed in 60 second increments. There is a monthly recurring charge for the Flat
Rate Plan for Business. There is no non-recurring charge with this billing option.

The Flat Rate Plan for Business applies to the following calls:

Customer Dialed Direct Station-to-Station
Customer Dialed Calling Card Station-to-Station
Business Toll Free

Business Private Toll Free

Qperator Assisted Station-to-Station

Operatlor Assisted Calling Card Station-to-Station
Operator Assisted Person-to-Person

. Customer must specify the term period at the time the plan is ordered. During a
term period, Customer may elect to convert tc a new term period of the same or
different length, or to another Carrier term plan. Conversion to a new term plan or
another Carrier term plan will be allowed without penalty if the new lemm period is
greater than the remainder of the original term period.

Early termination charges will apply in the event the Fiat Rate Plan is ierminated by
Customer prior to completion of the first year of the term period.

Rates for GTE Easy Savings Flat Rate Plan for Business are in Section 5.6,
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4.2.5  GTE Discount Calling Plans (Continued) RECTD SEP 29 2000

D. GTE Easy Savings Flat Rale Plus Plan for Business
This plan is no longer available o new Customers,

GTE Easy Savings Flat Rate Plus Plan for Business offers a flat rate pricing,
available 24 hours a day, seven days a week to business customers. The billing
options available are a one year or three year contract. Calls will be billed in sub-
minute rating, consisting of an initial period of 18 seconds rated at 3/10 of the initial
minute rate and additional periods of six second increments, rated al 1/10 of the
additional minute rate. Each call will be billed an initial 18 second minimum. There
are no monthly or non-recurring charges with this billing option.

The Flat Rate Plus Plan for Business applies to the following types of calls:

Customer Dialed Direct Station-to-Station
Customer Diajed Calling Card Station-to-Station
Business Toll Free
Business Private Toll Free
Operator Assisted Station-to-Station
Operator Assisted Calling Card Station-to-Station
. Operator Assisted Person-to-Person

Volume discounts apply if certain usage thresholds are met. GANCEU_ED

Usaqe % Discount

0 - $24.99 0% JUL 0 é 2001

25.00 - 99.99 6% / »

100.00 - 249.99 9% i ?’;’.:’ ,\57628 \3 79"
250.00 - 499.99 400,  uDHC Seivice Conimission
500.00 - 999.99 18% MISSOURI

1000+ - 30%

Customer must specify the term period at the time the plan is ordered. During a
term period, Customer may elect to convert to a new term period of the same or
different length, or to another Carrier term plan. Conversion to a new term plan or
another Carrier term plan will be allowed without penalty if the new term period is
greater than the remainder of the oniginal term period.

Early termination charges will apply in the event the Flat Rate Plus Plan is
terminated by Customer prior to completion of the first year of the term period.

Rates for the GTE Easy Savings Flat Rate Plus Plan for Business are in Section
57.

. issued: September 29, 2000 Effective: October 30, 2000
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)
4.2 Description of Services (Continued)
4.2.5 Audio Conferencing Services

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF (N)
SEPTEMBER 1, 2006. (N)

A.  Description of Service

Verizon Audio Conferencing service (the “Service”) provides reservation-less and
reservation-based voice conferencing capabilities and features. The Service is
available 24 hours per day, year round. The Service may be accessed using
either an assigned toll-free (Toll Free Access) or direct dial toll (Direct Dial
Access) telephone number. Customers and conference participants using the
Direct Dial Access number may access the Service using a carrier of their choice
and shall be responsible for any rates billed by their selected carrier in addition to
the Service rates set forth in this Schedule. The Service includes the following:

Access Now Service — a reservation-less conferencing service for up to forty
(40) participants without operator involvement. Technical support is available
upon request.

Event Meet Service — a reservation-based conferencing service that is available
as Event Meet-Automated, Event Meet-Operator Assisted, and/or Event Meet-
Premium Package. With Event Meet Service, an operator assists with
scheduling, greeting, and/or connecting participants, and is available for
conferencing support as needed. There is no minimum number of participants
and the maximum number of participants is 5,000.

The capabilities and features of the Service are more fully described on Carrier's
website and in the user guide.

B. Authorized Use

Customer may use the Service only for the purposes specified in this Schedule
and shall be responsible for insuring that any participants or other persons that
Customer allows to access the Service comply with the use authorized to
Customer. The Service includes call transport only from locations where Carrier
is presently authorized to provide service under its standard interexchange direct
dialed and toll free service authority. Any calls to the Service’s conference bridge
locations that Carrier is not authorized to carry may be completed by the
customer or conference participants using another carrier of their choosing, and
such calls are not subject to the rates, terms, or conditions of this Agreement.
The Customer or participant shall be responsible for any rates billed by such
other carrier in addition to the Service rates that are set forth in this Schedule and
will be billed to Customer.

Issued: July 14, 2006 Effective: August 14, 2006

by: Donald R. Fowler, Director - Tariffs
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

4.2 Description of Services (Continued)
4.2.5 Audio Conferencing Services (N)
A. Description of Service

Verizon Audio Conferencing service (the “Service”) provides reservation-less and
reservation-based voice conferencing capabilities and features. The Service is
available 24 hours per day, year round. The Service may be accessed using
either an assigned toll-free (Toll Free Access) or direct dial toll (Direct Dial
Access) telephone number. Customers and conference participants using the
Direct Dial Access number may access the Service using a carrier of their choice
and shall be responsible for any rates billed by their selected carrier in addition to
the Service rates set forth in this Schedule. The Service includes the following:

Access Now Service — a reservation-less conferencing service for up to forty
(40) participants without operator involvement. Technical support is available
upon request.

Event Meet Service — a reservation-based conferencing service that is available
as Event Meet-Automated, Event Meet-Operator Assisted, and/or Event Meet-
Premium Package. With Event Meet Service, an operator assists with
scheduling, greeting, and/or connecting participants, and is available for
conferencing support as needed. There is no minimum number of participants
and the maximum number of participants is 5,000.

The capabilities and features of the Service are more fully described on Carrier’s
website and in the user guide.

B. Authorized Use

Customer may use the Service only for the purposes specified in this Schedule
and shall be responsible for insuring that any participants or other persons that
Customer allows to access the Service comply with the use authorized to
Customer. The Service includes call transport only from locations where Carrier
is presently authorized to provide service under its standard interexchange direct
dialed and toll free service authority. Any calls to the Service’s conference bridge
locations that Carrier is not authorized to carry may be completed by the
customer or conference participants using another carrier of their choosing, and
such calls are not subject to the rates, terms, or conditions of this Agreement.
The Customer or participant shall be responsible for any rates billed by such
other carrier in addition to the Service rates that are set forth in this Schedule and
will be billed to Customer.

(N)
Issued: April 21, 2005 Effective: May 23, 2005
by: Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.
Cancelled 600 Hidden Ridge, 2nd Floor .
AUgUSt 14, 2006 IrVIng, TX 75038 Flled
Missouri Public Missouri Public
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Material appearing on this sheet previously appeared on Sheet 32.

Issued: October 30, 2001 Effective: December 3, 2001
by: Donald R. Fowler, Director - Tariffs *Aizsouri Public

Verizon Select Services Inc.
600 Hidden Ridge, 2nd Flgor

Irving, TX 75038 1LED DEC 03 2001
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. SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)
4.2 Description of Services (Continued)
425  GTE Discount Calling Plans (Continued) es. Va0 1 Publig
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E. GTE Platinum Value Plan®™*

WLl 27 2001

GTE Platinum Value Plan offers flat rate pricing, available 24 hours a day, seven
days a week 1o business Customers, This is a three year plan with a one year
term obligation. Calls will be sub-minute rated, consisting of an initiat period of 18
seconds rated at 3/10 of the initial minute rate and additional periods of six second
increments, rated at 1/10 of the additional minute rate. Each call will be billed an
initial 18 second minimum, There are no non-recurring or monthly recurring
charges with this billing option.

The GTE Platinum Value Plan applies to the following types of calls;

Customer Dialed Direct Station-to-Station

Customer Dialed Calling Card Station-to-Station

Business Toll Free

Business Privale Toll Free

Operator Assisted Station-to-Station

Operalor Assisted Calling Card Station-to-Station
. Operator Assisted Person-lo-Person

The plan offers lower per minute rates when cerlain usage thresholds are met. In
addition, Customer rate will automatically be lower each year they stay on the plan.
Customers rate depends upon how much they spend monthly and how long they
have been on the plan,

During the term period, Customer may elect to convert {0 a new term period of the

same or different length, or to another Carrier term plan. Conversion to a new term

plan or another Carrier term pian will be allowed without penalty if the new term
- CANCE‘ \ ‘:\"; period is greater than the remainder of the original term period.

Early termination charges will apply in the event the GTE Platinum Value Plan is

' terminated by Customer prior to completion of the first year of the term period.
oL 1\ :-L;E“ 11 l y p p y p
R"Q % D " " Rates for GTE Platinum Value Plan are in Section 5.12.
AL TN . L 1U
T~ ﬂﬂ'""'
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Le rvice Commission

- EDMAK 2 9 2001

+M _ GTE Platinum Value Plan is a service mark of GTE Corporation.

. [ssued- February 27, 2001 Effective; March 29, 2001

by: Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.
6665 North MacArthur Boulevard, 2nd Floor
Irving, TX 75039
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. SECTION 4 - APPLICATION OF RATES AND CHARGES (Continue%ja)
HECEIV
4.2 Description of Services {Continued) EC [95WE
425 GTE Discount Calling Plans {Continued} AN Y 2001
E.  GTE Platinum Value Plan® '
MISSOUR)

This service is no longer available to new Customers. ' -~ S€rvice Cormmiss©)

GTE Platinum Value Plan offers flat rate pricing, available 24 hours a day, seven
days a week to business Customers. This is a three year plan with a one year
term obligation. Cails will be sub-minute rated, consisting of an initial period of 18
seconds rated at 3/10 of the initial minute rate and additional periods of six second
increments, rated at 1/10 of the additional minute rate. Each calt will be billed an
initial 18 second minimum. There are no non-recurring or monthly recuring
charges with this billing option.

The GTE Platinum Value Plan applies to the following types of calls:

Customer Dialed Direct Station-to-Station G ANCE‘IEFD

Customer Dialed Calling Card Station-to-Station
Business Toll Free

Business Private Toll Free
Operator Assisted Station-to-Station WAR ? 53 ZU[”
Operator Assisted Calling Card Station-to-Station ;- Dg NG S a7 L. l
. Operator Assisted Person-to-Person Zublic bervice Comnussion
MISSOURI

The plan offers lower per minute rates when certain usage thresholds are met. In
addition, Customer rate will automatically be lower each year they stay on the plan.
Customers rate depends upon how much they spend monthly and how lang they
have been on the plan.

During the term perniod, Customer may elect to convert to a new term period of the
same or different length, or to another Carrier term plan. Conversion to a new term
plan or another Carrier term plan will be allowed without penalty if the new term
period is greater than the remainder of the onginal term period.

Early termination charges will apply in the event the GTE Platinum Value Plan is
terminated by Customer prior to completion of the first year of the term period.

Rates for GTE Platinum Value Pian are in Section 5.12.

FILED

CER 26 2001

**¥ _ GTE Platinum Vaiue Plan is a service mark of GTE Corporation.

MISSOURI
2ubuc Service Commission
. Issued: January 26, 2001 Effective: February 26, 2001

by: Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.
6665 North MacArthur Boulevard, 2nd Floor
Irving, TX 75039




P.S.C. MO. No. 1
VERIZON SELECT SERVICES INC. oOriginal Sheet 37.2.1

SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)
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4.2  Description of Services (Continued) Service Eetisalen
425  GTE Discount Calling Plans (Continued) RECD SEP 2 9 2000

E.  GTE Platinum Value Plan®®

GTE Platinum Value Plan offers fiat rate pricing, available 24 hours a day, seven
days a week to business Customers. This is a three year plan with a one year
term obligation. Calls will be sub-minute rated, consisting of an initial period of 18
seconds rated at 3/10 of the initial minute rate and additional periods of six second
increments, rated at 1/10 of the additional minute rate. Each cali wili be billed an
initial 18 second minimum. There are no non-recurring or monthly recurring
charges with this billing option.

The GTE Platinum Value Plan applies 1o the following types of calls:

Customer Dialed Direct Station-to-Station
Customer Dialed Calling Card Station-to-Station
Business Toll Free

Business Private Toll Free

Operalor Assisted Station-to-Station

Operator Assisted Calling Card Station-to-Station
Operator Assisted Person-to-Person

. The plan offers lower per minute rales when certain usage thresholds are met. In
addition, Customer rate will automatically be lower each year they stay on the plan.
Customers rate depends upon how much they spend monthly and how long they
have been on the plan.

During the term period, Customer may elect to convert to a new {erm period of the
same or different length, or to ancther Carrier term plan. Conversion to a new term
plan or another Carrier term plan will be allowed without penalty if the new term
period is greater than the remainder of the original term period.

Early termination charges will apply in the event the GTE Platinum Value Plan is
terminated by Customer prior to completion of the first year of the term period.

Rates for GTE Platinum Value Plan are in Section 5.12.

CANCE!ILFD

FEB 26 2001
vEd L e - .
- GTE Platinum Value Plan is a service mark of GTE Corporation. o 6/ f\c) 1. A
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. Issued: September 29, 2000 Effective: Oclober 30, 2000

by: Donald R. Fowler, Director - Tariffs - MI&SG&grﬁ% lie
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Verizon Select Services Inc. >etrvice
lrving, TX 75039 FILED 0CT 30 2000

6665 North MacArthur Boulevard, 2nd Floor
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)
4.2 Description of Services (Continued)
4.2.5 Audio Conferencing Services (Continued)

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF (N)
SEPTEMBER 1, 2006. (N)

C. Unauthorized Use

Carrier does not warrant or guarantee that it can prevent unauthorized use or
misuse. Carrier shall not be liable for any damages, including but not limited to
charges for service under this Schedule that Customer may incur as a result of
the unauthorized use or misuse of the Service by Customer’s employees, third
parties, or the public. Customer shall remain responsible for such charges.
Customer acknowledges that it may order features under the Service that record
the conference. Customer is responsible for obtaining the consent of the
participants on the call that is being recorded, agrees to comply with all
applicable laws with respect to such recording and shall indemnify and hold
Carrier harmless from any damages resulting from third party claims for invasion
of privacy, breach of confidentiality or other claims of damages with respect to
such recording.

D. Contract Term/Service Period

The Service as set forth in this Schedule shall be available to Customer following
installation of the Service (if not previously installed) and Carrier’s completion of
all work necessary for the provision of the Service for the period agreed to by
Customer and Carrier (the “Service Period”). The Service does not require
installation on Customer premises. When the Service Period expires, Customer
may continue to receive the Services under the terms and conditions of this
Schedule or applicable contract provided that Carrier may charge its then-current
standard rates as posted on Carrier’'s website or applicable tariffs. Any feature
change or addition will be charged in accordance with the rates posted on
Carrier's website or applicable tariffs.

E.  Security And Use Of The Service
1. Security

(a) Customer agrees to be responsible for the security and proper use of
all account codes and pass codes (if any) allocated by Carrier to allow
the Customer to use the Service (“User IDs") and must take all
necessary steps to ensure that User IDs are kept confidential, secure,
used properly and not disclosed to unauthorized persons.

(b)  Customer will immediately inform Carrier if Customer believes that a
User-ID has or is likely to become known to someone not authorized
to use it or is being or is likely to be used in an unauthorized way.

Issued: July 14, 2006 Effective: August 14, 2006

by: R. Jeffrey Whittaker, Director - Regulatory Affairs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)
4.2 Description of Services (Continued)
4.2.5 Audio Conferencing Services (Continued)
C.  Unauthorized Use

Carrier does not warrant or guarantee that it can prevent unauthorized use or
misuse. Carrier shall not be liable for any damages, including but not limited to
charges for service under this Schedule that Customer may incur as a result of

the unauthorized use or misuse of the Service by Customer’s employees, third (C)
parties, or the public. Customer shall remain responsible for such charges. (C)
Customer acknowledges that it may order features under the Service that record
the conference. Customer is responsible for obtaining the consent of the (C)
participants on the call that is being recorded, agrees to comply with all j
applicable laws with respect to such recording and shall indemnify and hold (
Carrier harmless from any damages resulting from third party claims for invasion

of privacy, breach of confidentiality or other claims of damages with respect to

such recording.

D. Contract Term/Service Period

The Service as set forth in this Schedule shall be available to Customer following
installation of the Service (if not previously installed) and Carrier's completion of
all work necessary for the provision of the Service for the period agreed to by
Customer and Carrier (the “Service Period”). The Service does not require
installation on Customer premises. When the Service Period expires, Customer
may continue to receive the Services under the terms and conditions of this
Schedule or applicable contract provided that Carrier may charge its then-current
standard rates as posted on Carrier’s website or applicable tariffs. Any feature
change or addition will be charged in accordance with the rates posted on
Carrier’'s website or applicable tariffs.

E. Security And Use Of The Service
1. Security

(@) Customer agrees to be responsible for the security and proper use of
all account codes and pass codes (if any) allocated by Carrier to allow
the Customer to use the Service (“User IDs”) and must take all
necessary steps to ensure that User IDs are kept confidential, secure,
used properly and not disclosed to unauthorized persons.

(b)  Customer will immediately inform Carrier if Customer believes that a
User-ID has or is likely to become known to someone not authorized
to use it or is being or is likely to be used in an unauthorized way.

Issued: October 24, 2005 Effective: November 25, 2005
by: R. Jeffrey Whittaker, Director - Regulatory Affairs
Verizon Select Services Inc.
Cancelled 600 Hldc_ien Ridge, 2nd Floor "
| , TX 75038
August 14, 2006 ving FI Ied
Molinsoud. Bl Missouri Public

Service Commission Service Commission
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4.2 Description of Services (Continued)
425 Audio Conferencing Services (Continued) (N)
C. Unauthorized Use
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Carrier does not warrant or guarantee that it can prevent unauthorized use or
misuse. Carrier shall not be liable for any damages, including but not limited to
charges for service under this Schedule that Customer may incur as a result of
the unauthorized use or misuse of the Service by Customer’'s employees.
Customer shall remain responsible for such charges. Customer acknowledges
that it may order features under the Service that record the conference.
Customer agrees to comply with any applicable law in using such recording
features and shall indemnify and hold Carrier harmless from any damages
resulting from third party claims for invasion of privacy, breach of confidentiality or
other claims of damages with respect to such recording.

Contract Term/Service Period

The Service as set forth in this Schedule shall be available to Customer following
installation of the Service (if not previously installed) and Carrier's completion of
all work necessary for the provision of the Service for the period agreed to by
Customer and Carrier (the “Service Period”). The Service does not require
installation on Customer premises. When the Service Period expires, Customer
may continue io receive the Services under the terms and conditions of this
Schedule or applicable contract provided that Carrier may charge its then-current
standard rates as posted on Carrier's website or applicable tariffs. Any feature
change or addition will be charged in accordance with the rates posted on
Carrier's website or applicable tariffs.

Security And Use Of The Service

1.

Security

(a)  Customer agrees to be responsible for the security and proper use of
all account codes and pass codes (if any) allocated by Carrier to allow
the Customer to use the Service (“User IDs") and must take all
necessary steps to ensure that User IDs are kept confidential, secure,
used properly and not disclosed to unauthorized persons.

(b)  Customer will immediately inform Carrier if Customer believes that a
User-ID has or is likely to become known to someone not authorized
1o use it or is being or is likely to be used in an unauthorized way. (N)

Issued: April 21, 2005

by:

Effective: May 23, 2005
Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor LED

Irving, TX 75038 m
S
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. SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)
4.2 Description of Services (Continued)

Reserved for Future Use m
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. Issued: June 1, 2001 Effective: July 1, 2001

by: Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

o , _ Missour By b lie
4.2 Description of Services {Continued) Service Gammitsinn

4.2.5 GTE Discount Calling Plans (Continued) |I_‘)EC'D SEP 2 ZUOU
F. GTE Easy Savings Pian Plus®™

This plan is no longer available to new Customers.

GTE Easy Savings Plan Plus is a discount to standard plan rates available to
residence Customers.

1. Description

(a) The discount is available to Customers who have subscribed to this
plan and who have met the required plan usage billing amount.

(b)  There is no monthly rate or nonrecurring charge associated with GTE
Easy Savings Plan Plus.

() The plan is applicable to all Peak and Off-Peak Rate Period
messages for the following calls:

Customer Dialed Direct Station-to-Station

Operator Assisted Station-to-Stalion

. Customer Dialed Calling Card Station-to-Station
Operator Assisted Calling Card Station-to-Station
Perscon-to-Person
Personal 800 Number
Residential Toll Free Plus Service
Carrier Directory Assistance

(d) Application of usage rates and timing of messages is as specified in
Section 4.1 of this Tariff. Plan rates are the same as used for GTE
Easy Savings Plan and one found in Section 5.32.

(€) IntraLATA usage is included in calculating applicable discount if
applicable LEC billing and collection agreement is available.

CANCELLED
JuL 61 200

RS AT
M _ GTE Easy Savings Plan Plus is a service mark of GTE Corporation. 7'-71‘!-—-’{ - 3
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