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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued) 

 
4.2 Description of Services 
 

4.2.1 Long Distance Message Telecommunications Service 
 

For the purpose of rate application, one of the following classes of service may apply to a 
given call: 

 
Customer Dialed Direct Station-to-Station 
Operator Assisted Station-to-Station 
Customer Dialed Calling Card Station-to-Station 
Operator Assisted Calling Card Station-to-Station 
Person-to-Person 

 
Carrier may refuse to accept calling cards for which validation is not received from the 
issuing carrier. 

 
A. Customer Dialed Direct Station-to-Station 

 
Customer Dialed Direct Station-to-Station Service allows: 

 
1. the person originating the call to dial the telephone number desired without 

the assistance of an Operator and the call is billed to the calling station.  (It 
does not include calls from public or semi-public coin telephones); or 

 
2. should equipment capability preclude (1) above, the person originating the call 

dials the Operator, who places a Station-to-Station call in which the call is 
billed to the calling station. 
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued) 

 
4.2 Description of Services (Continued) 
 

4.2.5 Audio Conferencing Services 
 

A. Description of Service 
 

Verizon Audio Conferencing service (the “Service”) provides reservation-less and 
reservation-based voice conferencing capabilities and features. The Service is 
available 24 hours per day, year round.  The Service may be accessed using 
either an assigned toll-free (Toll Free Access) or direct dial toll (Direct Dial 
Access) telephone number.  Customers and conference participants using the 
Direct Dial Access number may access the Service using a carrier of their choice 
and shall be responsible for any rates billed by their selected carrier in addition to 
the Service rates set forth in this Schedule.  The Service includes the following: 
 
Access Now  Service – a reservation-less conferencing service for up to forty 
(40) participants without operator involvement.  Technical support is available 
upon request. 
Event Meet Service – a reservation-based conferencing service that is available 
as Event Meet-Automated, Event Meet-Operator Assisted, and/or Event Meet-
Premium Package.  With Event Meet Service, an operator assists with 
scheduling, greeting, and/or connecting participants, and is available for 
conferencing support as needed.  There is no minimum number of participants 
and the maximum number of participants is 5,000. 
 
The capabilities and features of the Service are more fully described on Carrier’s 
website and in the user guide. 
 

B. Authorized Use 
 
Customer may use the Service only for the purposes specified in this Schedule 
and shall be responsible for insuring that any participants or other persons that 
Customer allows to access the Service comply with the use authorized to 
Customer.  The Service includes call transport only from locations where Carrier 
is presently authorized to provide service under its standard interexchange direct 
dialed and toll free service authority.  Any calls to the Service’s conference bridge 
locations that Carrier is not authorized to carry may be completed by the 
customer or conference participants using another carrier of their choosing, and 
such calls are not subject to the rates, terms, or conditions of this Agreement. 
The Customer or participant shall be responsible for any rates billed by such 
other carrier in addition to the Service rates that are set forth in this Schedule and 
will be billed to Customer. 
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued) 

 
4.2 Description of Services (Continued) 
 

4.2.5 Audio Conferencing Services (Continued) 
 

C. Unauthorized Use 
 
Carrier does not warrant or guarantee that it can prevent unauthorized use or 
misuse.  Carrier shall not be liable for any damages, including but not limited to 
charges for service under this Schedule that Customer may incur as a result of 
the unauthorized use or misuse of the Service by Customer’s employees, third 
parties, or the public.  Customer shall remain responsible for such charges.  
Customer acknowledges that it may order features under the Service that record 
the conference.  Customer is responsible for obtaining the consent of the 
participants on the call that is being recorded, agrees to comply with all 
applicable laws with respect to such recording and shall indemnify and hold 
Carrier harmless from any damages resulting from third party claims for invasion 
of privacy, breach of confidentiality or other claims of damages with respect to 
such recording. 

 
D. Contract Term/Service Period 

 
The Service as set forth in this Schedule shall be available to Customer following 
installation of the Service (if not previously installed) and Carrier’s completion of 
all work necessary for the provision of the Service for the period agreed to by 
Customer and Carrier (the “Service Period”).  The Service does not require 
installation on Customer premises. When the Service Period expires, Customer 
may continue to receive the Services under the terms and conditions of this 
Schedule or applicable contract provided that Carrier may charge its then-current 
standard rates as posted on Carrier’s website or applicable tariffs.  Any feature 
change or addition will be charged in accordance with the rates posted on 
Carrier’s website or applicable tariffs. 

 
E. Security And Use Of The Service 

 
1. Security 

 
(a) Customer agrees to be responsible for the security and proper use of 

all account codes and pass codes (if any) allocated by Carrier to allow 
the Customer to use the Service (“User IDs”) and must take all 
necessary steps to ensure that User IDs are kept confidential, secure, 
used properly and not disclosed to unauthorized persons. 

 
(b) Customer will immediately inform Carrier if Customer believes that a 

User-ID has or is likely to become known to someone not authorized 
to use it or is being or is likely to be used in an unauthorized way. 
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