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XI. Disconnection and Reconnection of Service {Cont'd.) 
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•Indicales Change 

not less than ten (10) days prior to the date of the 
proposed disconnection or delivered to customer not less 
than 96 hours prior to such date. 

Single metered multi-dwelling unit residential buildings -
At least ten (10) days prior to disconnection of service 
for nonpayment of a bill or deposit at a multi-dwelling 
unit residential building at which usage is measured by a 
single meter, notices of the Company's intent to disconnect 
will be conspicuously posted in public areas of the 
building. Such notices will not be required, however, if 
the Company i s not aware that said structure is a single 
metered multi-dwelling unit residential building or in 
individual situations where the safety of the Company's 
employees or agents may be a consideration. If the gas 
service is heat related, said notice will inform the 
occupants of their right, under state law, to initiate a 
receivership procedure. 

I ndividually metered multi-dwelling unit residential 
buildings - At least ten (10) days prior to disconnection 
of service for nonpayment of a bill or deposit at (a) a 
multi-dwelling unit residential building whe~e each unit is 
individually metered, but a single customer is responsible 
for payment for service in all units in the building, or at 
{b) a residence in which the occupant using the Company's 
service is not the Company's customer, the occupant(s) 
shall be given written notice of the Company's intent to 
disconnect service, provided however, that such notice will 
not be required unless one (1) occupant has advised the 
Company or the Company is otherwise aware that he is not 
the customer. The notice will outline the procedure by 
which the occupant may apply in his or her name for service 
of the same character received through that meter. If the 
gas service for {a) is heat related, said notice will 
inform the occupants of their right, under state law, to 
initiate a receivership procedure. 
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not less than six (6) days: prior to the dat e of the 
propose d disconnect ion or delivered to customer not 
less than 48 hou r s prior to such date . 

Single metered multi- dwelling unit residen t ial 
buildings At l east Hve (5) days prior to 
disconnection of service f•or nonpayment of a bill or 
deposit at a multi - dwelljng unit resident i al building 
at which usage is measured by a single meter , notices 
of the Company's intent to disconnect will be 
conspicuously posted in public areas of the building. 
Such notices will not be requi red , however, if the 
Company is not aware that said structure is a s ingle 
met ered mul ti- dwelling unit res idential building or in 
individual situations where the safety of the Company's 
employees or agents may be .a consideration. If the gas 
service is heat related , said notice wi l l inform the 
occupants of their right, under state law, t o initiate 
a rece ivership procedure. 

3 . Indivi dually met ered multi- dwelling unit residential 
buildings At least five (5) days prior to 
d i sconnect i on of service for nonpayment of a bill or 
deposit at (a) a multi-dwelling unit residential 

~\,~~ bui l ding where each unit is individually mete red, but a 
t..,.~C~ s i ngle customer is re s ponsible for payment for service 

Cr in all units in the building, or at (b) a r e sidence in 
. \O:J~ ( which t he occupant using the Company's service is not 

~ v .. (p ompany 1 s customer, thE! occupant (s) shal l be given 
~(\) /)1~ 1 ~!fb ten notice of the Company's intent to disconnect r"' co~~ service , pr ovided however , that such notice will not be 
~~ tY 

1
,j,C0 Q'U((o.\ required unless t he occupant has advised the Company or 

~c se~,sS the Company is otherwise a\.•are that he is not the 
~~'tj customer. The notice wi ll outline the procedure by 

which the occupant may apply in his or her name for 
service of the same character received t hrough t hat 
meter. If the gas servic·e for (a) is fFtf.~aE!i)elated, 

said not i ce' 1.'ill inform the occupants of ua~rr right, 
under state la'W, to initiate a receiver.sh\iplproc.edure. 

t-lf\1\,l 1::10::J 
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XI . Disconnection and Reconnection of Service (Cont'd.) 

c. Residenti a l Customer Contact and Notice of Disconnection 

At least 24 hours preceding disconnection of service, the 
Company will make reasonabl e efforts to contact a residential 
customer to advise of the pending action and what steps must be 
taken to avoid disconnection. Immediatel y preceding the 
disconnection of service, the Company employee or agent designated 
to perform such function will, except in individual situations where 
the safety of the employee or agent may be a consideration, make a 
reasonable effort to contact and identify himself to the customer or 
responsible person at the premises to announce his purpose. When 
service is disconnected, the Company empl oyee or agent will leave a 
notice at the premdses in a manner conspicuous to the customer that 
service has been disconnected and the Company address and telephone 
number where the customer may arrange to have service restored . 

*0. Disconnection Hour s 

Company will disconnect gas service between the hours of 8:00 
a.m. and 4:00 p.m. on the date specified on the notice of 
disconnection or within eleven (11) business days after that. 

E. Delay of Disconnection for Medical Reasons 

The Company will postpone the disconnection of service t o a 
residential customer for a t i me not in excess of 21 days if the 
Company is advised the disconnection will aggravate an existent 
medical emergency of the customer, a member of his family or other 
permanent resident of the premises. The Company may require a 
customer to provide satisfactory evidence that a medi cal emergency 
exists. 

F. Avoidance of Disconnection of Service 

Disconnection of gas service will not be performed if, on or 
before the date specified in the notice of intent to disconnect, the 
customer shall: 
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XI. Disconnection and Reconnection of Service (Cont'd). 
MISSOURI 

c. Residential Customer Contact and Notice of~~Brli'!ec~~~q.l;'lCommiss!o .. 

At least 24 hours preceding di~;connection of service, the 
Company will make reasonable efforts to contact a residential 
customer to advise of the pending acltion and what steps must be 
taken to avoid disconnection. ]lmmediately preceding the 
disconnection of service. the Company employee or agent 
designated to perform such function will, except in individual 
situations where the safety of the •employee or agent may be a 
consideration, make a reasonable eff<>rt to contact and identify 
himself to the customer or responsible person at the premises to 
announce his purpose. When service is disconnected. the Company 
employee or agent will leave a notice at the premises in a manner 
conspicuous to the customer that service has been disconnected. 
and the Company address and telephon•e number where the customer 
may arrange to have service restored. c~NCELLEO 

D. Disconnection Hours 

Company will disconnect gas service between MQ\1 Rou 94ar Ill. 
8:00 a.m. and 4:00 p.m. on the date specified on th t ~eSpf ~ 
disconnection or within a r~asonable "time thereafS~· . e commiss\00 

pub\\c servtc OUR\ 
E. Delay of Disconnection for Medical Reasons M\S$ 

The Company will postpone the di.sconnection of service to a 
residential customer for a time not in excess of 21 days if the 
Company is advised the disconnection "'ldll aggravate an existe.T'It 
medical emergency of the customer, a member of his family or 
other permanent resident of the premises. The Company may 
require a customer to provide satisfactory evidence that a 
medical emergency exists. 

F. Avoidance of Disconnection of Service 

Disconnection of gas se~'ice will not be performed if, on or 
before the date specified in the notjLce of intent tf'~ff~nect, 
the customer shall: 6 l 
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Make good the default by paying such f>M.Il~~ &:6Wi9~ilrBmis 
at a Company office, or by making arrangements 
satisfactory to Company ther~fore, or by making or 
restoring such deposit at a Company office, or by 
giving Company representatives such access, or by 
curi ng such violation of rules and regula tions, as the 
case may be; and 

1. 

2. Pay at a Company office the expenses incurred by 
Company in detecting and confirming unauthorized usage 
or diversion of gas service. Such expenses will 
include , but not be limited to all unmetered service as 
estimated by Company, special equipment necessary to 
detect the violation (such as check meter), equipment 
necessary to prevent future violations, labor and 
materials necessary to test, change, move or install 
new meters or other equipment and the cost of any 
reb i lling , as applicable . 

3. Make good the default by paying such bills fo r service 
t o Company ' s disconnection personnel, at customer' s 
premises, prior to the time such disconnection work is 
performed. Upon Company's acceptance of said payment, 
under the circumstances described in this ~AfiCWPED 
(F.3), customer will be billed an additional ~ ·~ 

recovery of the expense of Company personnel traveling 
to customer's premises , which is shown on Sheet No . 19 

I on 

Miscellaneous Charges. S 1998 
/' 

G. Disconnection of Service Without Prior Notice By~~~-~~~~~-

PubUc SerYI~ Comm 
Company shall have the right to interrupt serv1.ce mfSSot!JRI 

prior notice for reasons of maintenance, health, safe t y or state 
of emergency, (including unauthorized interference, diversion or 
use of service) , or in cases where Company is directed to 
disconnect service by a governmental agency or officer. In such 
cases Company will make a reasonable effort to inf~~ customer of 
the reasons for disconnection of service . !rUL~~5g 
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*XII. Curtailment of Service Schedule 

* A . Priorities of Service: 

1. Purpose . The purpose of this rule is to establish the 
priority of service required to be provided by Company 
during periods of curt ailment s caused by natural gas supply 
deficiencies and/or pipeline capacity constraints . 

2 . Curtailment. During periods of natural gas supply 
deficiencies and/or capacity constraints on ·any part of the 
Company's distribution system, the Company will curtail or 
limit gas service to its customers on this part of the 
distribution system as provided in this Rule . Curtailment 
may be initiated due to a supply deficiency, a limitation 
of p i peline capacity or a combination of both . For the 
purposes of this Rul e, interruption of .service to a 
particular customer due to the failure of the customer's 
transportation volumes to be delivered by the Company does 
not constitute curtailment under this Rule. 

3 . Priority Categories. Each customer' s requirements shall be 
classified into priority categories. The priority 
categories to be utilized by the Company for allocating 
available gas service, listed in their order of priority 
with Category 4 being the lowest priority and Category 1 
being the highest priority of service to be retained, are 
listed below. Service will be curtailed for each category 
on a pro rata basis in accordance with the order of 
priorities set forth bel ow: 

For a Union Elec t ric - Sal es Service Supply Deficiency: 

category 1: Sales service to residential customers, 
public housing authorities, hospitals and other 
human needs customers receiving firm sales 
service from the Company . 

category 2: General Service Salesf=~~J[Jb 
Sales and public schools . 

Gas 
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XII . Interruption of Service 

A. Curtailment of Interruptible Service MISSOURI 
Public Service Commission 

Company may curtail deliveries of gas to any or all of its · 
Interruptible Service cus tomers a t any t i me and fo r reasons 
deemed sufficient t o Company. 

B. Curtailmen t of Non- I nterruptible Service 

Company may curtail deliveries <>f gas to customers served 
· under any of its non-interrupt i ble S4~rvice classifications when 
in its judgment such curtailment is n•ecessary to protect s ervice 
t o the maximum number of cus t omers . 

C. Curtail ment Imoact Mi nimized 

Curtailments of delive r ies of gas to both interruptible and , 
when necessary , firm customers will be made in a manner which 
will affect the minimum number of customers . 

D. Payment for Service Rendered 

Any i nterruption of service shall not reli eve customer from 
any charge for service ac tually rendet:ed . 

E. Liability for Interruptions 

The Company will endeavor to maintain cont inuous service but 
shall no t be l iable for loss or damag:e caused by interruption or 
failure of service, or delay in coliimencing service because of 
accident to, or breakdown of plant, l ines or equipment, s t rike, 
r iot , act of God , or causes beyond Company's control or due t o 
shut down for reasonable periods to make repairs t o lines or 
equipment . 
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*XII. Curtailment of Service Schedule 

Category 3: General Service Sales with A.lternate 
Fuel Capability . 

Category 4: Interruptible Sales Service . 

For a Union Electric - Local Distribution System Capacity 
Deficiency: 

Category 1: Sales service to residential customers, 
public housing authorities, hospitals, and 
other human needs customers receiving firm 
sales service from the Company. 

Category 2: General 
Sales , Natural 
schools . 

Service Sales, Assurance Gas 
Gas Transportation and public 

Category 3: General Service Sales with Alternate 
Fuel Capability. 

Category 4: Interruptible Sales Service 

4 . Curtailment Procedures. 

Notice shall be given to all affected customers by 
telephone o.r in writing for . customers in Categories 3 and 4 
and Assurance Gas Sales and Natural Gas Transportation 
Customers in Category 2 above. Notice shall be given to 
all other affected customers via mass media (radio and 
television). Notice shall be given as far in advance as 
possible and may be changed by the Company as conditions 
warrant. 

Curtailment shall be assigned initially to the lowest 
priority category (Category 4) and succe~y~~;l~ .. each 
higher priority category as required. ID-u~~~ 
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•XII. Curtail ment of Service Schedule (Can't . ) 

Customers designated in Categories 3 and 4 and Assurance 
Gas Sales and Natural Gas Transportation customers in 
Category 2 will designate a telephone number to be called 
when curtailment periods are to begin and end. When 
ordered to curtail by telephone, the customer will 
discontinue use of gas service as promptly as possible, but 
no later tharr two hours after receiving notice to curtail 
use. Should the customer fail to discontinue service after 
receiving notice, the Company shall have the righc to 
physically disconnect the service facilities. 

The Company shall not be liable for any loss or damage that 
may be sustained by customers by reason of any interrupt i on 
and/or curtailment of servi ce . If continuity of fue l 
supply is required by the customer, the customer should 
instal l and maintain whatever stand-by fuel and fuel 
burning equipment that may be needed. 

* B. t}nauthori zed Use Charges 

If during any period of curtailment, any customer (sales or 
transport at:.ion) who takes a vol ume of gas in excess of the 
curtailment period vol umes authorized to be used by such 
customer, said excess volumes shall be considered "unauthorized 
use". The Company shall bill all excess volumes pursuant to 
the Unauthorized Use Charges, as set forth on the Company's 
transportation service tariff sheets . 

All "Unauthorized Use Charge" revenues billed sales and 
transportation customers will be considered as gas cost 
recovery and will be used in the development of the Actual Cost 
Adjustment (ACA) fac t or of the Company• s Purchased Gas 
Adjustment (PGA) Clause. 

The payment £or unauthorized use gas by a customer shall not, 
under any circumstances, be considered as giving the customer 
the right to continue to take unauthorized use gas , nor shall 
such payments be considered as a substitutF#&r ~~other 
remedies available to the Company for failure ort.t1{-e=-,8Ustomer 
to curtail the customer's service in compliance with the terms 
of this tariff . FEB 18 1998 
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*XII. Curtailment of Servi ce Schedule (Con't.) 

* C. Relief From Liabili ty 

The Company shall be relieved of all liabi liti es, penalties, 
charges, payments and clai ms of whatever kind, contractual or 
otherwise, resulting from or arising out of the Company's 
failure to deliver all or any portion of the volumes of gas 
desired by a particular customer to the extent that such 
failure results from the implementation of the priority of 
service plan or curtailment procedures herein prescribed or 
from any other orders or directives of duly constituted 
authorities, including, but not limited to, all regulatory 
agencies having jurisdict ion . 
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FEB 18 199~ ~ 
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XV. PILOT PROGRAMS 

RESIDENTIAL NATURAL GAS ENERGY EFFICIENCY 

Home Energy Performance Pilot 

(Joint Program with Electric HEP Pilot) 

*PURPOSE 

The purpose of the Home Energy Performance (HEP) Pilot is to (1) 

identify and implement dual fuel energy saving opportunities identified 

by an audit that are expected to be cost effective and (2) to perform 

an evaluation of program implementation and results. The Company’s gas 

and electric energy efficiency programs will co-deliver a pilot program 

to its combination gas and electric customers under which each gas and 

electric fuel program measure has a Total Resource Cost (TRC) greater 

than 1.0 when parsing of measure costs and savings, based on source 

energy savings, occurs.   

 
AVAILABILITY 

Services under this program are only available for single-family homes 

receiving service under both the Residential Natural Gas Service Rate 

and the Residential Electric Service Rate 1(M).  For single-family 

homes that are rental properties, services will be available to the 

Participant requesting the audit (either the tenant or landlord).  This 

pilot program is related to the Missouri Energy Efficient Natural Gas 

Equipment and Building Shell Measure Rebate Programs tariff and rebates 

for similar measures from the two programs cannot be combined.    

 
DEFINITIONS 

Administrator - Company will administer the program.  

Air Changes per Hour (ACH) – A measurement of air infiltration equal to the 
total volume of air in a home that is turned over in one hour. 

Participant - A customer or landlord that contacts the Administrator and 
requests an audit, as described in the  program description. 

Participant Cost Test (PCT) - The test of the cost-effectiveness of demand-
side programs that measures the economics of a demand-side program from the 
perspective of the participants in the program. 

Qualified Auditor - A participating contractor trained in natural gas 

equipment utilization systems and commercial and/or residential structures 

as an integrated whole building system. Residential training, 

certification, and accreditation are provided by the Building Performance 

Institute (BPI) and Residential Energy Services Network's (RESNET®). 

Commercial training and certification are provided by a nationally 

recognized energy auditor certification organization.  Qualified Auditors 

will be supplied for the program by the Company’s implementation 

contractor. 
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XV. PILOT PROGRAMS 
*RESIDENTIAL NATURAL GAS ENERGY EFFICIENCY 

Home Energy Performance Pilot 
(Joint Program with Electric HEP Pilot) 

PURPOSE 
The purpose of the Home Energy Performance (HEP) Pilot is to (1) 
identify and implement dual fuel energy saving opportunities identified 
by an audit that are expected to be cost effective and (2) to perform 
an evaluation of program implementation and results. The Company will 
work with its combination gas and electric customers on a whole home 
basis to develop a combination gas/electric pilot program under which 
each gas and electric fuel program measure has a Total Resource Cost 
(TRC) greater than 1.0 when parsing of measure costs and savings, based 
on source energy savings, occurs.   
 
AVAILABILITY 
Services under this program are only available for single-family homes 
receiving service under both the Residential Natural Gas Service Rate 
and the Residential Electric Service Rate 1(M).  For single-family 
homes that are rental properties, services will be available to the 
Participant requesting the audit (either the tenant or landlord).  This 
pilot program is related to the Missouri Energy Efficient Natural Gas 
Equipment and Building Shell Measure Rebate Programs tariff and rebates 
for similar measures from the two programs cannot be combined.    
 
DEFINITIONS 
Administrator - Company will administer the program.  

Air Changes per Hour (ACH) – A measurement of air infiltration equal to the 
total volume of air in a home that is turned over in one hour. 

Participant - A customer or landlord that contacts the Administrator and 
requests an audit, as described in the  program description. 

Participant Cost Test (PCT) - The test of the cost-effectiveness of demand-
side programs that measures the economics of a demand-side program from the 
perspective of the participants in the program. 

Qualified Auditor - A participating contractor trained in natural gas 
equipment utilization systems and commercial and/or residential structures 
as an integrated whole building system. Residential training, 
certification, and accreditation are provided by the Building Performance 
Institute (BPI) and Residential Energy Services Network's (RESNET®). 
Commercial training and certification are provided by a nationally 
recognized energy auditor certification organization.  Qualified Auditors 
will be supplied for the program by the Company’s implementation 
contractor. 
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1. Purpose 

The purpose of this Pilot Pro)ect is to allow the Company, the 
Missouri Public Service commission Staff, and the Office of the 
Public counsel to gain experience on a trial basis in the use 
of financial market instruments such as futures, options, 
collars and derivatives to manage the risk of gas supply costs. 

2. Goals and Qbiectives 

The goals of this Pilot Project are: 

a. To manage the risks of increasing and decreasing prices in 
the gas market. 

b. To develop a balanced gas supply cost portfolio by 
diversifyinq from market-baaed supply. 

c. To develop awareness of the risks/rewa.rds of financial gas 
supply cos t di versi fication. 

d. To become experienced with the mechanics of gas financial 
markets. 

e. To share t he results of this Pilot Project with the Missouri 
gas utility industry subject to any necessary 
confidentiality protection. 

3. yeneral Pro1ect Description 

For the Pilot Project, tha Company will use only that portion 
of its natural gas distribution system which is connected tp 
Texas Eastern Transmission Corporation, the interstate pipeline 
in Southeast Missouri (referred to as the Company• a "Texas 
Eastern Syst em")• 

No more than 50' of the COmpany ' s projected gas supply 
purchases for ita Texas Eastern System will be hedged with 
financial inst ruments. 
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*RESIDENTIAL NATURAL GAS ENERGY EFFICIENCY 

Home Energy Performance Pilot (Cont’d) 

 

DEFINITIONS (Cont’d) 

Total Resource Cost Test (TRC) - The test of the cost-effectiveness of 

demand-side programs that compares the avoided utility costs to the sum of 

all incremental costs of end-use measures that are implemented due to the 

program (including both utility and participant contributions), plus 

utility costs to administer, deliver, and evaluate each demand-side 

program. 

Utility Cost Test (UCT) - The test that compares the avoided utility costs 
to the sum of all utility incentive payments, plus utility costs to 
administer, deliver, and evaluate each demand-side program to quantify the 
net savings obtained by substituting the demand-side program for supply-
side resources. 

 

PROGRAM PROVISIONS 

HEP is a pilot energy efficiency program focused on a whole house audit 
approach to educate residential customers about energy use in their homes 
and to offer information, products, and services to residential customers 
to save energy. This allows the customer to initiate the process of 
identifying and installing long-term energy efficiency upgrades and 
practices. The HEP program itself will have multiple components. In 
addition, it provides another entryway for customers to take advantage of 
the Company’s entire portfolio of residential energy efficiency solutions. 
The implementation team will attempt to leverage this program to achieve 
greater participation in the Company’s other residential programs. For 
example, as warranted, the homeowner, renter, and/or landlord may be 
encouraged to participate in other natural gas or electric energy 
efficiency programs offered to residential customers.  
 

PROGRAM DESCRIPTION 

Eligible customers can receive information about signing up for a general 
audit in several ways, including contacting the dedicated program toll free 
number or email, the www.ActOnEnergy.com website or attending an event in 
which the Company’s residential energy efficiency programs are featured.  
Direct mail solicitation will be directed toward eligible customers who 
have the highest intensity and also highest potential savings 
opportunities.     
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*RESIDENTIAL NATURAL GAS ENERGY EFFICIENCY 
Home Energy Performance Pilot (Cont’d) 

 
DEFINITIONS (Cont’d) 
Total Resource Cost Test (TRC) - The test of the cost-effectiveness of 
demand-side programs that compares the avoided utility costs to the sum of 
all incremental costs of end-use measures that are implemented due to the 
program (including both utility and participant contributions), plus 
utility costs to administer, deliver, and evaluate each demand-side 
program. 

Utility Cost Test (UCT) - The test that compares the avoided utility costs 
to the sum of all utility incentive payments, plus utility costs to 
administer, deliver, and evaluate each demand-side program to quantify the 
net savings obtained by substituting the demand-side program for supply-
side resources. 
 
PROGRAM PROVISIONS 
HEP is a pilot energy efficiency program focused on a whole house 
audit approach to educate residential customers about energy use in 
their homes and to offer information, products, and services to 
residential customers to save energy. This allows the customer to 
initiate the process of identifying and installing long-term energy 
efficiency upgrades and practices. The HEP program itself will have 
multiple components. In addition, it provides another entryway for 
customers to take advantage of the Company’s entire portfolio of 
residential energy efficiency solutions. The implementation team will 
attempt to leverage this program to achieve greater participation in 
the Company’s other residential programs. For example, as warranted, 
the homeowner, renter, and/or landlord may be encouraged to 
participate in other natural gas or electric energy efficiency 
programs offered to residential customers.  
 
PROGRAM DESCRIPTION 
Eligible customers can receive information about signing up for a general 
audit in several ways, including contacting the dedicated program toll free 
number or email, the www.ActOnEnergy.com website or attending an event in 
which the Company’s residential energy efficiency programs are featured.  
Direct mail solicitation will be directed toward eligible customers who 
have the highest intensity and also highest potential savings 
opportunities.     
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*A. Use Of FLnancial Markets To Manaae Gas Costa Ccont'd.\ 

The general. strategy of the Pilot Project is to use ~i.nancial 
instruments to lock in prices on a portion of supply when 
prices are low compared to historical pricing and provide 
protection against furt.her increases when prices are high. The 
Company will have the flexibility to adjust this strategy to 
react to market conditions. 

This Project will be based and evaluated on the effect of the 
gas prices versus price risk management for gas d .elivered to 
the Texas Eastern Syetem. After the end of June, September and. 
December of the Project term, a written report will be provided 
to the Commission Staff and the Office of the Pu.blic Counsel. 
The written report will describe ea.ch trade with a aUl'lU11ary of 
gains and/or losses and will summarize the current status and 
position of the portfolio. At the end of the initial term of 
this Project, the effects on gas coats and price risk 
management will be revi ewed and the current statu• of the 
program will be reported to the Commission Staff and the Office 
of the Public Counsel. Also at that time, an accounting will 
be made of current gains and/or losses (including direct 
expenses such aa, brokerage commiaaiona and exchange fees, but 
not including internal Company administrative coats) associated 
with the Project (also referred to as the NProject coats"). 
These Project costs will be· distributed equally among all gas 
sales customers in the company' e Miseour i natural gas system, 
not just to Texas Eastern system customers. All Project costs 
wil l be passed through to gas sales customers via the Actual 
Cost Adjustment (ACA) mechanism of the Purchased Gas Adjustment 
(PGA) Clause-Rider A as follows: 

Losses 
Up to $40 1 000 

$40,000 to $265,000 

Over $265,000 

lOO\ passed through to sales 
customers 
80\ passed through to sales 
customers, 20\ absorbed by 
COmpany 
100\ absorbed by Company 

~ n.~o 

f!.AY 1 3 i9g5 
9 5 - 3 ., 5 
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RESIDENTIAL NATURAL GAS ENERGY EFFICIENCY 

Home Energy Performance Pilot (Cont’d) 

 

*PROGRAM DESCRIPTION (Cont’d) 

The customer or landlord contacts the Administrator through email or a 
phone call to request an audit.  Pertinent information is gathered at the 
time of the contact (e.g., address, account number, name, etc.) and the 
audit is scheduled.  The Participant will pay a fee of $25.00 for the 
general audit.  The auditor will have the usage data for the home prior to 
entering the home.  The audit is based on the whole house energy savings 
potential and will include a visual inspection for safety issues and a full 
visual inspection and assessment of major energy using systems. Some energy 
efficient measures will be directly installed (e.g., energy efficient 
lighting, , pipe wrap, showerhead, faucet aerators, etc.) at no additional 
cost to Participant.  The auditor will review usage information, audit 
findings and recommendations with the Participant at the time of the 
audit.  The Participant will receive a paper copy of the audit. The auditor 
will recommend energy efficient measures that the Participant can choose to 
pursue.  These measures will include the Company’s electric and natural gas 
program measures and any other appropriate measures identified by the 
audit. 
 
Some measures may be incented from the HEP; other measures may be part of 
other Company residential electric and natural gas energy efficiency 
programs.  Recommendations will also include work orders that Participants 
may give to contractors if the Participant chooses to pursue additional 
measures associated with the HEP.  In some cases, the auditor may determine 
that it is appropriate to include additional actions such as combustion 
safety and efficiency testing and/or a blower door test.  There is no cost 
to the Participant for these additional actions when determined appropriate 
by the auditor.  
 
In order to achieve the desired level of energy savings, approximately 870 
audits will be conducted each program year.   

 

EVALUATION PLAN 

The evaluation, measurement and verification of the HEP will be performed 
by an independent, third-party evaluation contractor in conjunction with 
the evaluation of the electric program of the same name. The overall 
evaluation objectives will be to provide an impact evaluation including 
determining gross and net gas savings attributable to the pilot. The 
evaluation contractor will also provide a process evaluation including 
measuring Participant satisfaction and determining the viability of 
expanding the pilot into a standard program.  Cost effectiveness tests 
(TRC, UCT and PCT) will be completed by the evaluator.  Report due dates 
shall be as agreed to in Paragraph 11 of Unanimous Stipulation And 
Agreement Resolving Ameren Missouri's MEEIA Filing (File No. EO-2012-0142). 
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*RESIDENTIAL NATURAL GAS ENERGY EFFICIENCY 
Home Energy Performance Pilot (Cont’d) 

 
PROGRAM DESCRIPTION (Cont’d) 
The customer or landlord contacts the Administrator through email or a 
phone call to request an audit.  Pertinent information is gathered at the 
time of the contact (e.g., address, account number, name, etc.) and the 
audit is scheduled.  The Participant will pay a fee of $25.00 for the 
general audit.  The auditor will have the usage data for the home prior to 
entering the home.  The audit is based on the whole house energy savings 
potential and will include a visual inspection for safety issues and a full 
visual inspection and assessment of major energy using systems. Some energy 
efficient measures will be directly installed (e.g., energy efficient 
lighting, smart strip, pipe wrap, showerhead, faucet aerators, etc.) at no 
additional cost to Participant.  The auditor will review usage information, 
audit findings and recommendations with the Participant at the time of the 
audit.  The Participant will receive a paper copy of the audit. The auditor 
will recommend energy efficient measures that the Participant can choose to 
pursue.  These measures will include the Company’s electric and natural gas 
program measures and any other appropriate measures identified by the 
audit. 
 
Some measures may be incented from the HEP; other measures may be part of 
other Company residential electric and natural gas energy efficiency 
programs.  Recommendations will also include work orders that Participants 
may give to contractors if the Participant chooses to pursue additional 
measures associated with the HEP.  In some cases, the auditor may determine 
that it is appropriate to include additional actions such as combustion 
safety and efficiency testing and/or a blower door test.  There is no cost 
to the Participant for these additional actions when determined appropriate 
by the auditor.  
 
In order to achieve the desired level of energy savings, approximately 870 
audits will be conducted each program year.   
 
EVALUATION PLAN 
The evaluation, measurement and verification of the HEP will be performed 
by an independent, third-party evaluation contractor in conjunction with 
the evaluation of the electric program of the same name. The overall 
evaluation objectives will be to provide an impact evaluation including 
determining gross and net gas savings attributable to the pilot. The 
evaluation contractor will also provide a process evaluation including 
measuring Participant satisfaction and determining the viability of 
expanding the pilot into a standard program.  Cost effectiveness tests 
(TRC, UCT and PCT) will be completed by the evaluator.  Report due dates 
shall be as agreed to in Paragraph 11 of Unanimous Stipulation And 
Agreement Resolving Ameren Missouri's MEEIA Filing (File No. EO-2012-0142). 
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Cains 
Up to $40,000 

$40,000 to $265,000 

over $265,000 

100\ passed through to sales 
customers 
80\ passed through to sales 
customers, 20~ retaLned by 
Company 
50\ passed through to sa1as 
customers, 50\ retained by 
company 

The above echedule will provide the exclusive basis for 
recovering Project costs from customers and company retainage 
or absorption of such costs. The recovery of Project Costs 
will not be subject to further disallowance in any ACA or other 
regulatory proceeding. 

4. !!m!l 

The initial term of this Project will be June 1995 through 
March 1996. A joint review among COmpany, Commission Staff and 
the Office of the Public Counsel will be held in Karch 1996 to 
Oetermine it the Pilot Project should be extended tor another 
ACA period. The Pilot Project will not extend beyond the ACA 
period endi ng in March 1997. 

5. Control Procedure 

COmpany will implement internal controls to ensure that all 
transactions meet the provisions of the Pilot Project • 

. i- "I!.~D 

!·lAY 13 1995 

MO. t¥,Mrc-s~V\c~ COMM 

--~A~p~r~i~l~l~3~,~1~9~9-5~--~DATEEFFECTTVE __________ ~M~a~v~l~3~,~1~9~9•5~·----



 P.S.C. Mo. No.  2   1st Revised   SHEET No.  74.1  
 

 Cancelling P.S.C. Mo. No.  2     Original     SHEET No.  74.1  
 

 

 UNION ELECTRIC COMPANY 

 GAS SERVICE  
 

Applying to  MISSOURI SERVICE AREA  
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ISSUED BY  Michael Moehn President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

RESIDENTIAL NATURAL GAS ENERGY EFFICIENCY 

Home Energy Performance Pilot (Cont’d) 

 

*REBATES 

Each Participant will get a rebate per the program details on the Company’s 
website.  Program details are available on the Company’s website 
www.ActOnEnergy.com or by calling 1-855-229-1349. 

 

*REBATE CHANGE MANAGEMENT PROCESS 

When existing rebates need to be modified, the implementation contractor 
will approach rebate changes as an interactive process between 
implementation contractor’s program development team (consisting of local 
and national engineering resources and program management staff), the 
Company, the Company’s evaluation, measurement and verification contractor 
and Company stakeholders with the Company making the final decision for 
modifying rebates that do not require a tariff filing.   

The change process is outlined below and is applicable to changes in a 
program rebate regarding the interaction between the Company or 
implementation contractor and program Participants. 

1) Identify need for rebate change regarding the interaction between the 
Company or implementation contractor and Participants in the 
programs; 

2) Discuss proposed rebate change with implementer; 

3) Discuss proposed rebate change with evaluator; 

4) Analyze impact on program and portfolio (Cost-effectiveness, goal 
achievement, etc.); 

5) Inform the Staff, Office of the Public Counsel (OPC), and the 
Missouri Department of Economic Development – Division of Energy 
(DE)of the proposed change and the time within which it needs to be 
implemented.  The Company will provide Staff, OPC and the DE with the 
analysis that was done, and consider recommendations from them that 
are received within the implementation timeline (the implementation 
timeline shall be no less than five (5) business days from the time 
that the Staff, OPC, and the DE are informed and provided the above-
referenced analysis); 

6) Take timely received recommendations into account and incorporate 
them where the Company believes it is appropriate to do so; 

7) Notify and train customer contact personnel (Contact Center, Energy 
Advisors, Business Center, Key Account Executives, Customer Service 
Advisors) of the changes; 

8) Make changes to forms and promotional materials; 
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*RESIDENTIAL NATURAL GAS ENERGY EFFICIENCY 
Home Energy Performance Pilot (Cont’d) 

 
REBATES 
Each Participant will receive a rebate check from the Administrator within 
eight (8) to ten (10) weeks after the completed rebate form is submitted 
with proper documentation.  Rebate forms, applications and protocols are 
available on the Company’s website www.ActOnEnergy.com or by calling  1-
866-422-4605. 
 
REBATE CHANGE MANAGEMENT PROCESS 
When existing rebates need to be modified, the implementation contractor 
will approach rebate changes as an interactive process between 
implementation contractor’s program development team (consisting of local 
and national engineering resources and program management staff), the 
Company, the Company’s evaluation, measurement and verification contractor 
and Company stakeholders with the Company making the final decision for 
modifying rebates that do not require a tariff filing.   
The change process is outlined below and is applicable to changes in a 
program rebate regarding the interaction between the Company or 
implementation contractor and program Participants. 

1) Identify need for rebate change regarding the interaction between the 
Company or implementation contractor and Participants in the 
programs; 

2) Discuss proposed rebate change with implementer; 
3) Discuss proposed rebate change with evaluator; 
4) Analyze impact on program and portfolio (Cost-effectiveness, goal 

achievement, etc.); 

5) Inform the Staff, Office of the Public Counsel (OPC), and the 
Missouri Department of Natural Resources (MDNR) of the proposed 
change and the time within which it needs to be implemented.  The 
Company will provide Staff, OPC and the MDNR with the analysis that 
was done, and consider recommendations from them that are received 
within the implementation timeline (the implementation timeline shall 
be no less than five (5) business days from the time that the Staff, 
OPC, and the MDNR are informed and provided the above-referenced 
analysis); 

6) Take timely received recommendations into account and incorporate 
them where the Company believes it is appropriate to do so; 

7) Notify and train customer contact personnel (Contact Center, Energy 
Advisors, Business Center, Key Account Executives, Customer Service 
Advisors) of the changes; 

8) Make changes to forms and promotional materials; 
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ISSUED BY  Michael Moehn President & CEO St. Louis, Missouri  
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RESIDENTIAL NATURAL GAS ENERGY EFFICIENCY 

Home Energy Performance Pilot (Cont’d) 

 

REBATE CHANGE MANAGEMENT PROCESS (Cont’d) 

9) Update program on Company’s website www.ActOnEnergy.com; 

10) Make a filing in File GR-2010-0363 containing updated web pages, if 
appropriate, updated rebate amounts and specifying the date when the 
updated rebate amounts were posted on the Company’s website 
www.ActOnEnergy.com. 

11) Inform customers, program partners, etc. 

MEASURES 

Energy efficient natural gas measures are offered to a Participant via 

either: a direct install, offering a specific rebate for specific 

measures, or a combination of both.  Eligible measures offered in this 

program cannot be combined with rebates listed under the Company’s 

Missouri Energy Efficient Natural Gas Equipment and Building Shell 

Measure Rebate Programs tariff. 

*Measures – Direct Install 

1) Equipment: Hot Water Measure Kit - installation of one (1) kit 

which may include: one (1) shower head, two (2) 

aerators, up to forty (40) feet of pipe wrap. 
Rated: 1.5 Gallons Per Minute (GPM) 

 Rebate: Measures will be direct installed at the Participant’s 
home in conjunction with the audit by the Qualified 
Auditor. 

*Measures – Rebates 

1)  Building Shell Measures - Residential Home Energy Audit 

Improvement - purchase and installation of cost 

effective natural gas energy saving building shell 

measures as recommended from a Participant’s energy 

audit performed by a Qualified Auditor.   

 Rated: Measures considered efficiency improvements include: 

1. Ceiling Insulation  

a. Must be at R19 or less.  Participant must 

install to a minimum of at least R30 and a 

maximum of R49. 

2. Air Sealing Measures - Reduction in ACH must be 

at least 0.5 ACH through measures that may 

include: 

a. Window weather stripping 

b. Door weather stripping 

c. Switch and outlet insulation 

d. Caulking 

e. Foam etc. 

3. Windows  

a. Must install Energy Star qualified windows 

*Indicates Change.
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*RESIDENTIAL NATURAL GAS ENERGY EFFICIENCY 
Home Energy Performance Pilot (Cont’d) 

 
REBATE CHANGE MANAGEMENT PROCESS (Cont’d) 

9) Update program on Company’s website www.ActOnEnergy.com; 
10) Make a filing in File GR-2010-0363 containing updated web pages, if 

appropriate, updated rebate amounts and specifying the date when the 
updated rebate amounts were posted on the Company’s website 
www.ActOnEnergy.com. 

11) Inform customers, program partners, etc. 

MEASURES 
Energy efficient natural gas measures are offered to a Participant via 
either: a direct install, offering a specific rebate for specific 
measures, or a combination of both.  Eligible measures offered in this 
program cannot be combined with rebates listed under the Company’s 
Missouri Energy Efficient Natural Gas Equipment and Building Shell 
Measure Rebate Programs tariff. 

Measures – Direct Install 
1) Equipment: Hot Water Measure Kit - installation of one (1) kit 

which may include: one (1) shower head, two (2) 
aerators, ten (10) feet pipe wrap. 

Rated: 1.5 Gallons Per Minute (GPM) 
 Rebate: Measures will be direct installed at the Participant’s 

home in conjunction with the audit by the Qualified 
Auditor. 

Measures – Rebates 
1)  Building Shell Measures - Residential Home Energy Audit 

Improvement - purchase and installation of cost 
effective natural gas energy saving building shell 
measures as recommended from a Participant’s energy 
audit performed by a Qualified Auditor.   

 Rated: Measures considered efficiency improvements include: 
1. Ceiling Insulation  

a. Must be at R19 or less.  Participant must 
install to a minimum of at least R30 and a 
maximum of R49. 

2. Air Sealing Measures - Reduction in ACH must be 
at least 0.5 ACH through measures that may 
include: 

a. Window weather stripping 
b. Door weather stripping 
c. Switch and outlet insulation 
d. Caulking 
e. Foam etc. 
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RESIDENTIAL NATURAL GAS ENERGY EFFICIENCY 

Home Energy Performance Pilot (Cont’d) 

 
MEASURES (Cont’d) 

*Measures – Rebates (Cont’d) 

 Rebate: A rebate is offered to the Participant for each 

category listed above: 

1. Ceiling Insulation – The initial rebate is $0.008 

x sq ft x ∆R(the rebate factor could range from 

$0.004 to $0.012 during the term of the program).  

The actual rebate amount applicable to each 

specific measure shall  be the rebate amount for 

that measure that appears on the Company’s 

website www.ActOnEnergy.com on the date that the 

audit is performed.  

2. Air Sealing Measures – The initial rebate is $42 

per ACH reduction (the rebate amount could range 

from $21 to $63 per ACH reduction during the term 

of the program with a maximum cap of $264 per 

home).  The actual rebate amount applicable to 

each specific measure shall  be the rebate amount 

for that measure that appears on the Company’s 

website www.ActOnEnergy.com on the date that the 

audit is performed.  A post installation 

combustion safety inspection must be completed to 

receive a rebate for this measure. 

3. Windows – The initial rebate is $12 per Energy 

Star window installed (the rebate amount could 

range from $6 to $18 during the term of the 

program) with a minimum of 5 windows and a 

maximum of 10. 
 

PROGRAM FUNDS 

Funding for this program is set forth in the Stipulation and Agreement in 
Case No. GR-2010-0363.  Program funds will be used to cover costs 
associated with 1) direct installs paid to a qualified implementation 
contractor, 2) rebates paid directly to program Participants, and 3) 
administrative costs.  Funding for this program will also be supplied by 
the Company’s Residential Electric Energy Efficiency Program. 
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*RESIDENTIAL NATURAL GAS ENERGY EFFICIENCY 
Home Energy Performance Pilot (Cont’d) 

 
MEASURES (Cont’d) 
Measures – Rebates (Cont’d) 

 Rebate: A rebate is offered to the Participant for each 
category listed above: 

1. Ceiling Insulation – The initial rebate is $0.008 
x sq ft x ∆R(the rebate factor could range from 
$0.004 to $0.012 during the term of the program).  
The actual rebate amount applicable to each 
specific measure shall  be the rebate amount for 
that measure that appears on the Company’s 
website www.ActOnEnergy.com on the date that the 
audit is performed.  

2. Air Sealing Measures – The initial rebate is $42 
per ACH reduction (the rebate amount could range 
from $21 to $63 per ACH reduction during the term 
of the program with a maximum cap of $264 per 
home).  The actual rebate amount applicable to 
each specific measure shall  be the rebate amount 
for that measure that appears on the Company’s 
website www.ActOnEnergy.com on the date that the 
audit is performed.  A post installation 
combustion safety inspection must be completed to 
receive a rebate for this measure. 

 
PROGRAM FUNDS 
Funding for this program is set forth in the Stipulation and Agreement in 
Case No. GR-2010-0363.  Program funds will be used to cover costs 
associated with 1) direct installs paid to a qualified implementation 
contractor, 2) rebates paid directly to program Participants, and 
3)administrative costs.  Funding for this program will also be supplied by 
the Company’s Residential Electric Energy Efficiency Program. 
 
PROGRAM TERM 
The program will run from March 1, 2013, through December 31, 2015, unless 
funding for this program does not continue due to the elimination of 
funding resulting from a Commission order.  The term and availability of 
this program is also contingent upon funding from, and agreements with, the 
Company’s Residential Electric Energy Efficiency Program, with which this 
pilot program is a collaboration. 
 
All installations of direct install measures must occur no later than 
November 30, 2015.  All rebate forms submitted for eligible measures for 
this program must be submitted and post-marked not later than November 30, 
2015.  
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RESIDENTIAL NATURAL GAS ENERGY EFFICIENCY 

Home Energy Performance Pilot (Cont’d) 
 

*PROGRAM TERM 

The program will run from March 1, 2013, through December 31, 2015, unless 
funding for this program does not continue due to the elimination of 
funding resulting from a Commission order.  The term and availability of 
this program is also contingent upon funding from, and agreements with, the 
Company’s Residential Electric Energy Efficiency Program, with which this 
pilot program is a collaboration.  The implementation of any changes to 
this tariff are contingent upon approval of this tariff and also upon 
receiving final approval of any changes to the electric portion of the 
Company’s Residential HEP Program. 
 
 
All installations of direct install measures must occur no later than 
November 30, 2015.  All rebate forms submitted for eligible measures for 
this program must be submitted and post-marked not later than November 30, 
2015.  
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Issued Pursuant to the Order of the Mo.P.S.C. in Case No. GR-2019-0077. 

DATE OF ISSUE   August 16, 2019  DATE EFFECTIVE  September 15, 2019  

 

ISSUED BY  Michael Moehn President St. Louis, Missouri  
 Name of Officer Title Address 

WEATHERIZATION PROGRAM 

 

PURPOSE 

This voluntary Weatherization Program (Program) is intended to assist 

qualified residential gas customers in reducing their use of energy 

through weatherization and conservation. 

 

AVAILABILITY 

This voluntary Program is available to customers receiving service under 

the Company’s Residential Service Rate and who meet the customer 

eligibility requirements. 

 

TERMS AND CONDITIONS 

a. Pursuant to the Order issued by the Missouri Public Service 

Commission (MPSC) in Case No. GR-2019-0077, the Company will provide 

$263,000 annually (the Program funds) for a residential 

weatherization grant program, including energy education, for 

primarily lower income customers. The Program is administered by the 

Company. 

b. The Program funds will be distributed to Community Action Agencies 

operating in the Company's natural gas service territory. 

c. The Program offers grants for weatherization services to eligible 

customers and will be primarily directed to lower income customers. 

d. The total amount of grants offered to an individual customer for 

improvements that can be made to their residence will be determined 

by using the National Energy Audit Tool (NEAT) software or other 

MDED approved audit tool.  

e. The Company will retain at least two years of post-weatherization 

usage and payment history for each customer’s residence that is 

weatherized. 
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*WEATHERIZATION PROGRAM 
 

PURPOSE 
This voluntary Weatherization Program (Program) is intended to assist 
qualified residential gas customers in reducing their use of energy 
through weatherization and conservation. 

 
AVAILABILITY 
This voluntary Program is available to customers receiving service under 
the Company’s Residential Service Rate and who meet the customer 
eligibility requirements. 

 
TERMS AND CONDITIONS 
a. Pursuant to the Order issued by the Missouri Public Service 

Commission (MPSC) in Case No. GR-2010-0363, the Company will provide 
$263,000 annually (the Program funds) for a residential 
weatherization grant program, including energy education, for 
primarily lower income customers. The Program is administered by the 
Missouri Department of Natural Resources (MDNR). 

b. The Program funds will be administered by the State Environmental 
Improvement and Energy Resources Authority (EIERA) consistent with 
Program terms and prescribed in the Unanimous Stipulation and 
Agreement approved by the Missouri Public Service Commission (MPSC) 
in Case No. GR-2010-0363. 

c. The Program offers grants for weatherization services to eligible 
customers and will be primarily directed to lower income customers. 

d. The total amount of grants offered to an individual customer for 
improvements that can be made to their residence will be determined 
by using the National Energy Audit Tool (NEAT) software or other 
MDNR approved audit tool.  The grants and improvements offered will 
be consistent with the federal weatherization assistance program 
administered by MDNR. 

e. The Company will retain at least two years of post-weatherization 
usage and payment history for each customerʼ s residence that is 
weatherized. 
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A. Experimental Weatherization Proqrarn 

1. Description and Availabilj~ 

2. 

3. 

In accord with this tariff:, and pursuant to the terms and 
conditi ons of a stipulaticm and agreement (pertaining to 
t he experi mental weatheri~:ation program) filed and 
approved in case No. GR-97-393, the company will provide 
$150,000 annually {the prc~ram funds) for an experimental 
residential weatherization grant program, including 
energy education, for pruaarily lower-income customers. 

Purpose: 

The program is intended t<> assist customers through 
conservation, education, <Uld weatherization in reducing 
their use of energy and t<> reduce the level of bad debts 
experienced by the CompanJr. 

Terms and Conditions: 

a. 

b. 

c. 

The program will off,er grants for weatherization 
services to eligible customers. The program will be 
prUaarily directed t •o lower income customers with 
high usage and/or ba•d debts. 

The total amount of grants offered to a customer 
will be determined by the cost effective 
improvements that c11n be made to customer's 
residence, but shall not exceed $3,000, and is 
expected to average $1,750. 

The program will be designed by a collaborative 
composed of represeJrttatives of the Company~ the 
Commission Staff, aJrtd the Office of the Public 
Counsel. The coll~~rative will solicit input from 
social service agencies and other org~J}t.,~D 
that provide servic•eB to or representMt'tf~·~~ 
income population i1n UE' s gas service territory. 
In the event that i 1ssues arise where ~AB'tJl8Ufboa 
cannot be reached, 1~hose issues will 1::1€Pbtollg~ 

• Indica t e s Add i t i o n before the Commissi•:::>n for resolution. - 9 3 
. I 
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*d. This program will continue until March 31, 2000 
provided that funding for the program continues to 
be recovered through rates. Company will submit a 
report on the program to the Commission Staff and 
the Office of the Public Counsel once a year no 
later than sixty (60) days after the end of each 
year of the program. Each report will address the 
progress and effectiveness of the program, and 
provide an accounting of Company funds spent on the 
program. 

e. The company will monitor the usage and payment 
history of each customer participating in the 
program for two years after the customer's 
residence is weatherized under the program. Upon 
completion of the experimental program, the Company 
will perform an evaluation of the program. 

f . The cost of the grants and the actual costs 
incurred by the Company in administering the 
program, which administrative costs are to be 
reimbursed within limits as described below, shall 
be funded from utility revenue received by Company 
in an annual funding amount of $150,000 per each 
year of the program period. The Company will 
collect the revenue to fund the program through a 
monthly charge of 12.00 cents (the Weatherization 
Program Charge). At the conclusion of the program 
period, the Company shall make the appropriate 
filing with the Commission to discontinue the 
collection of this Weatherization Program Charge . 

* Indicates Change 
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d. This program will continue for two years from the 

effective date of the commission's Report and Order 
approving the Stipu.lation and Agreement in Case No. 
GR-97-393 provided that funding for the program 
continues to be.recovered through rates. company 
will submit a report on the program to the 
Commission Staff an.d the Office of the Public 
counsel once a year· no later than sixty (60) days 
after the end of ea,ch year of the program. Each 
report will address: the progress and effectiveness 
of the program, andi provide an accounting of 
Company funds spent. on the program. 

e. The company will motnitor the usage and payment 
history of each cue1tomer participating in the 
program for two yea.rs after the customer • a 
residence is weathEtrized under the program. Upon 
completion of the e:xperimental program, the Company 
will perform an eva1luation of the program. 

f. The cost of the gramts and the actual costs 
incurred by the Company in administering the 
program, which admi.nistrative costs are to be 
reimbursed within l..illlite as described below, shall 
be funded from utility revenue received by Company 
in an annual funding amount of $150,000 per each 
year of the program period. The company will 
collect the revenuE! to fund the program through a 
monthly charge of 12.00 cents (the Weatherization 
Program Charge). l~t the conclusion of the program 
period, the compan~r shall make the appropriate 
filing with the COnwission to discontinue the 
collection of this Weatherization Program Charge. 
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g. At the conclusion of the program period, to the 
extent that the total program funds received exceed 
the total costs of the grants plus the lesser of: 
(a) actual administrative costs incurred by the 
Company; or (b) ten percent (10\) of the program 
funds, the amount of such excess shall be refunded 
to the Company's customers or otherwise utilized 
for weatherization purposes as directed by the 
Commission. The Company shall be reimbursed for 
its actual administrative costs in the amount of 
such costs or ten percent {10\) · of the program 
funds, whichever is less • 
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

Issued Pursuant to the Order of the Mo.P.S.C. in Case No. GR-2019-0077. 

DATE OF ISSUE   August 16, 2019  DATE EFFECTIVE  September 15, 2019  

 

ISSUED BY  Michael Moehn President St. Louis, Missouri  
 Name of Officer Title Address 

MISSOURI ENERGY EFFICIENT NATURAL GAS 

EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS 

 

 APPLICATION 

The Missouri Energy Efficient Natural Gas Equipment and Building Shell 

Measure Rebate Programs (Program) is designed to encourage more effective 

utilization of natural gas by encouraging cost effective energy 

efficiency improvements through the replacement of less efficient natural 

gas equipment with high efficient ENERGY STAR® Qualified natural gas 

equipment and other high efficiency equipment and building shell 

measures. 

 

Rebates are being offered on a limited basis for a portion of the cost of 

Measures purchased by Participants. 

 

DEFINITIONS 

   ACH – Air Changes per Hour:  ACH represents how many times per hour the 

air volume inside the living space is naturally replaced by outside air 

due to air leaks.  ACH measurements vary according to the “air-tightness” 

of the building shell.   

 

Administrator - Company will administer the Program through a contractor 

experienced in energy efficiency rebate programs. 

 

 AFUE – Annual Fuel Utilization Efficiency:  Energy efficiency rating 

measure determined, under specific testing conditions, by dividing the 

energy output by the energy input.  It is a measure of the heat actually 

delivered by a furnace to the structure compared to the heat potential in 

amount of fuel supplied to the furnace.  For example, a furnace that has 

a 92% AFUE rating converts 92% of the fuel supplied as heat to the 

structure – the other 8% is lost as exhaust.  This information is 

available on every furnace sold in the United States. 

 

   CUSTOM REBATE - The rebate program will make available custom rebates to 

low income multifamily properties for the installation of any natural gas 

related energy efficiency improvement that does not qualify for a 

prescriptive rebate. The maximum allowable rebate per customer is 

$25,000. 

 

  EEAG - Energy Efficiency Advisory Group: Includes representatives from 

the Company, the Commission Staff, Office of the Public Counsel (OPC), 

and the Division of Energy.  The EEAG will function as an advisory group 

for this Program. 

 

 

 

___________September 1, 2019

FILED 
Missouri Public 

Service Commission 
GR-2019-0077; YG-2020-0032

          CANCELLED
       February 28, 2022
          Missouri Public
       Service Commission
GR-2021-0241; YG-2022-0215
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

DATE OF ISSUE   November 18, 2016  DATE EFFECTIVE  December 18, 2016  
 
ISSUED BY  Michael Moehn President St. Louis, Missouri  
 Name of Officer Title Address 

MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS 

 
APPLICATION 
The Missouri Energy Efficient Natural Gas Equipment and Building Shell 
Measure Rebate Programs (Program) is designed to encourage more effective 
utilization of natural gas by encouraging cost effective energy 
efficiency improvements through the replacement of less efficient natural 
gas equipment with high efficient ENERGY STAR® Qualified natural gas 
equipment and other high efficiency equipment and building shell 
measures. 

 
* Rebates are being offered on a limited basis for a portion of the cost of 

Measures purchased by Participants.  Company’s participation in such 
financial incentives is in accordance with the Stipulation and Agreement 
approved by the Missouri Public Service Commission (Commission) in Case 
No. GR-2010-0363. 

 
DEFINITIONS 
Administrator - Company will administer the Program through a contractor 
experienced in energy efficiency rebate programs. 

 
 AFUE – Annual Fuel Utilization Efficiency:  Energy efficiency rating 
measure determined, under specific testing conditions, by dividing the 
energy output by the energy input.  It is a measure of the heat actually 
delivered by a furnace to the structure compared to the heat potential in 
amount of fuel supplied to the furnace.  For example, a furnace that has 
a 92% AFUE rating converts 92% of the fuel supplied as heat to the 
structure – the other 8% is lost as exhaust.  This information is 
available on every furnace sold in the United States. 
 
 ENERGY STAR® - A voluntary labeling program designed to identify and 
promote energy efficient products to reduce energy expenses and 
greenhouse gas emissions.  ENERGY STAR® is a joint program of the U.S. 
Environmental Protection Agency and the U.S. Department of Energy. 

 
** Rebate Range Sheet – The list of Measures to be offered to Participants 

along with the minimum and maximum rebate level permitted for each 
Measure. 

 
** Measure – The replacement of less efficient natural gas equipment with 

high efficient ENERGY STAR® Qualified natural gas equipment and other 
high efficiency equipment and building shell measures. 

 
 
 
*Indicates Change. 
**Indicates Addition 

FILED 
Missouri Public  

Service Commission 
JG-2017-0074

CANCELLED 
September 1, 2019 

Missouri Public 
Service Commission 

GR-2019-0077; YG-2020-0032
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

DATE OF ISSUE   December 2, 2015  DATE EFFECTIVE  January 1, 2016  
 
ISSUED BY  Michael Moehn President St. Louis, Missouri  
 Name of Officer Title Address 

MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS 

 
APPLICATION 
The Missouri Energy Efficient Natural Gas Equipment and Building Shell 
Measure Rebate Programs (Program) is designed to encourage more effective 
utilization of natural gas by encouraging cost effective energy 
efficiency improvements through the replacement of less efficient natural 
gas equipment with high efficient ENERGY STAR® Qualified natural gas 
equipment and other high efficiency equipment and building shell 
measures. 

 
 Rebates are being offered on a limited basis for a portion of the cost of 
high efficiency equipment and building shell measures purchased by 
Participants.  Company’s participation in such financial incentives is in 
accordance with the Stipulation and Agreement approved by the Missouri 
Public Service Commission (Commission) in Case No. GR-2010-0363. 

 
DEFINITIONS 
* Administrator - Company will administer the Program through a contractor 
experienced in energy efficiency rebate programs. 

 
 AFUE – Annual Fuel Utilization Efficiency:  Energy efficiency rating 
measure determined, under specific testing conditions, by dividing the 
energy output by the energy input.  It is a measure of the heat actually 
delivered by a furnace to the structure compared to the heat potential in 
amount of fuel supplied to the furnace.  For example, a furnace that has 
a 92% AFUE rating converts 92% of the fuel supplied as heat to the 
structure – the other 8% is lost as exhaust.  This information is 
available on every furnace sold in the United States. 
 
 ENERGY STAR® - A voluntary labeling program designed to identify and 
promote energy efficient products to reduce energy expenses and 
greenhouse gas emissions.  ENERGY STAR® is a joint program of the U.S. 
Environmental Protection Agency and the U.S. Department of Energy. 

 
 Participant - A customer who is being served under either the Company’s 
Residential or General Service natural gas rate class, is located in 
Missouri, and elects to either purchase or agrees to receive energy 
efficient gas saving equipment as described in the Measures.  For 
purposes of receiving rebates under this Program, a Participant is 
defined as a person, firm, organization, association, corporation, 
landlord, contractor or other entity that implements Measure(s), submits 
Rebate Form and documentation. 

 
 Retailer - Any retailer which has agreed to sell ENERGY STAR® Qualifying 
or other high efficient natural gas equipment, or provider of energy 
efficiency services, associated with the Measures. 

 
*Indicates Change. FILED 

Missouri Public 
Service Commission 

JG-2016-0137
CANCELLED 

December 18, 2016 
Missouri Public  

Service Commission 
JG-2017-0074
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

DATE OF ISSUE   November 26, 2012  DATE EFFECTIVE  January 1, 2013  
 
ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

*MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS 

 
APPLICATION 
The Missouri Energy Efficient Natural Gas Equipment and Building Shell 
Measure Rebate Programs (Program) is designed to encourage more effective 
utilization of natural gas by encouraging cost effective energy 
efficiency improvements through the replacement of less efficient natural 
gas equipment with high efficient ENERGY STAR® Qualified natural gas 
equipment and other high efficiency equipment and building shell 
measures. 

 
 Rebates are being offered on a limited basis for a portion of the cost of 
high efficiency equipment and building shell measures purchased by 
Participants.  Company’s participation in such financial incentives is in 
accordance with the Stipulation and Agreement approved by the Missouri 
Public Service Commission (Commission) in Case No. GR-2010-0363. 

 
DEFINITIONS 
 Administrator - Company will administer the Program. 
 
 AFUE – Annual Fuel Utilization Efficiency:  Energy efficiency rating 
measure determined, under specific testing conditions, by dividing the 
energy output by the energy input.  It is a measure of the heat actually 
delivered by a furnace to the structure compared to the heat potential in 
amount of fuel supplied to the furnace.  For example, a furnace that has 
a 92% AFUE rating converts 92% of the fuel supplied as heat to the 
structure – the other 8% is lost as exhaust.  This information is 
available on every furnace sold in the United States. 
 
 ENERGY STAR® - A voluntary labeling program designed to identify and 
promote energy efficient products to reduce energy expenses and 
greenhouse gas emissions.  ENERGY STAR® is a joint program of the U.S. 
Environmental Protection Agency and the U.S. Department of Energy. 

 
 Participant - A customer who is being served under either the Company’s 
Residential or General Service natural gas rate class, is located in 
Missouri, and elects to either purchase or agrees to receive energy 
efficient gas saving equipment as described in the Measures.  For 
purposes of receiving rebates under this Program, a Participant is 
defined as a person, firm, organization, association, corporation, 
landlord, contractor or other entity that implements Measure(s), submits 
Rebate Form and documentation. 

 
 Retailer - Any retailer which has agreed to sell ENERGY STAR® Qualifying 
or other high efficient natural gas equipment, or provider of energy 
efficiency services, associated with the Measures. 

 
*Indicates Change. 

FILED 
Missouri Public 

Service Commission 
GT-2013-0108; JG-2013-0241 

CANCELLED 
January 1, 2016 
Missouri Public 

Service Commission 
JG-2016-0137
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

Issued Pursuant to the Order of the Mo.P.S.C. in Case No. GR-2010-0363. 

DATE OF ISSUE   January 3, 2012  DATE EFFECTIVE  February 2, 2012  

 

ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

MISSOURI ENERGY EFFICIENT NATURAL GAS 

EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAM 

 

APPLICATION 

The Missouri Energy Efficient Natural Gas Equipment and Building Shell 

Measure Rebate Program (Program) is designed to encourage more effective 

utilization of natural gas by encouraging energy efficiency improvements 

through the replacement of less efficient natural gas equipment with high 

efficient ENERGY STAR® Qualified natural gas equipment and other high 

efficiency equipment and building shell measures. 

 

* Rebates are being offered on a limited basis for a portion of the cost of 

ENERGY STAR® Qualified or programmable thermostats, residential ENERGY 

STAR Qualified and high efficiency natural gas furnaces, residential high 

efficiency measures, commercial ENERGY STAR Qualified natural gas 

utilization equipment, as well as other high efficiency equipment and 

building shell measures purchased by Participants.  Company’s 

participation in such financial incentives is in accordance with the 

Stipulation and Agreement approved by the Missouri Public Service 

Commission (Commission) in Case No. GR-2010-0363. 

 

DEFINITIONS 

 Administrator - Company will administer the Program. 

 

 AFUE – Annual Fuel Utilization Efficiency:  Energy efficiency rating 

measure determined, under specific testing conditions, by dividing the 

energy output by the energy input.  It is a measure of the heat actually 

delivered by a furnace to the structure compared to the heat potential in 

amount of fuel supplied to the furnace.  For example, a furnace that has 

a 92% AFUE rating converts 92% of the fuel supplied as heat to the 

structure – the other 8% is lost as exhaust.  This information is 

available on every furnace sold in the United States. 

 

 ENERGY STAR® - A voluntary labeling program designed to identify and 

promote energy efficient products to reduce energy expenses and 

greenhouse gas emissions.  ENERGY STAR® is a joint program of the U.S. 

Environmental Protection Agency and the U.S. Department of Energy. 

 

 Participant - A customer who is being served under either the Company’s 

Residential or General Service natural gas rate class, is located in 

Missouri, and elects to purchase energy efficient gas saving equipment as 

described in the Measures.  For purposes of receiving rebates under this 

Program, a Participant is defined as a person, firm, organization, 

association, corporation, or other entity that implements Measure(s), 

submits Rebate Form and documentation. 

 

 Retailer - Any retailer which has agreed to sell ENERGY STAR® Qualifying 

or other high efficient natural gas equipment, or provider of energy 

efficiency services, associated with the Measures. 

 

*Indicates Change. 
FILED 

Missouri Public 
Service Commission 

JG-2012-0316 

CANCELLED 
January 1, 2013 
Missouri Public 

Service Commission 
GT-2013-0108; JG-2013-0241
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

Issued Pursuant to the Order of the Mo.P.S.C. in Case No. GR-2010-0363. 
DATE OF ISSUE   January 21, 2011  DATE EFFECTIVE  February 20, 2011  
 
ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAM 

 
APPLICATION 
The Missouri Energy Efficient Natural Gas Equipment and Building Shell 
Measure Rebate Program (Program) is designed to encourage more effective 
utilization of natural gas by encouraging energy efficiency improvements 
through the replacement of less efficient natural gas equipment with high 
efficient ENERGY STAR® Qualified natural gas equipment and other high 
efficiency equipment and building shell measures. 

 
* Rebates are being offered on a limited basis for a portion of the cost of 
ENERGY STAR® Qualified or programmable thermostats, residential ENERGY 
STAR Qualified natural gas furnaces, residential high efficiency 
measures, commercial ENERGY STAR Qualified natural gas utilization 
equipment, as well as other high efficiency equipment and building shell 
measures purchased by Participants.  Company’s participation in such 
financial incentives is in accordance with the Stipulation and Agreement 
approved by the Missouri Public Service Commission (Commission) in Case 
No. GR-2010-0363. 

 
DEFINITIONS 
 Administrator - Company will administer the Program. 
 
 AFUE – Annual Fuel Utilization Efficiency:  Energy efficiency rating 
measure determined, under specific testing conditions, by dividing the 
energy output by the energy input.  It is a measure of the heat actually 
delivered by a furnace to the structure compared to the heat potential in 
amount of fuel supplied to the furnace.  For example, a furnace that has 
a 92% AFUE rating converts 92% of the fuel supplied as heat to the 
structure – the other 8% is lost as exhaust.  This information is 
available on every furnace sold in the United States. 
 
 ENERGY STAR® - A voluntary labeling program designed to identify and 
promote energy efficient products to reduce energy expenses and 
greenhouse gas emissions.  ENERGY STAR® is a joint program of the U.S. 
Environmental Protection Agency and the U.S. Department of Energy. 

 
 Participant - A customer who is being served under either the Company’s 
Residential or General Service natural gas rate class, is located in 
Missouri, and elects to purchase energy efficient gas saving equipment as 
described in the Measures.  For purposes of receiving rebates under this 
Program, a Participant is defined as a person, firm, organization, 
association, corporation, or other entity that implements Measure(s), 
submits Rebate Form and documentation. 

 
 Retailer - Any retailer which has agreed to sell ENERGY STAR® Qualifying 
or other high efficient natural gas equipment, or provider of energy 
efficiency services, associated with the Measures. 

 
*Indicates Change. 

FILED  
Missouri Public 

Service Commission 
GR-2010-0363; YG-2011-0374 

CANCELLED 
February 2, 2012 
Missouri Public 

Service Commission 
JG-2012-0316
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 UNION ELECTRIC COMPANY 
 GAS SERVICE  
 

Applying to  MISSOURI SERVICE AREA  

 
DATE OF ISSUE     December 9, 2010  DATE EFFECTIVE       January 8, 2011  
 
ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAM 

 
APPLICATION 
The Missouri Energy Efficient Natural Gas Equipment and Building Shell 
Measure Rebate Program (Program) is designed to encourage more effective 
utilization of natural gas by encouraging energy efficiency improvements 
through the replacement of less efficient natural gas equipment with high 
efficient ENERGY STAR® Qualified natural gas equipment and other high 
efficiency equipment and building shell measures. 

 
* Rebates are being offered for a portion of the cost of ENERGY STAR® 
Qualified or programmable thermostats, residential ENERGY STAR Qualified 
natural gas furnaces, residential high efficiency measures, commercial 
ENERGY STAR Qualified natural gas utilization equipment, as well as other 
high efficiency equipment and building shell measures purchased by 
Participants.   

 
DEFINITIONS 
 Administrator - Company will administer the Program. 
 
 AFUE – Annual Fuel Utilization Efficiency:  Energy efficiency rating 
measure determined, under specific testing conditions, by dividing the 
energy output by the energy input.  It is a measure of the heat actually 
delivered by a furnace to the structure compared to the heat potential in 
amount of fuel supplied to the furnace.  For example, a furnace that has 
a 92% AFUE rating converts 92% of the fuel supplied as heat to the 
structure – the other 8% is lost as exhaust.  This information is 
available on every furnace sold in the United States. 
 
 ENERGY STAR® - A voluntary labeling program designed to identify and 
promote energy efficient products to reduce energy expenses and 
greenhouse gas emissions.  ENERGY STAR® is a joint program of the U.S. 
Environmental Protection Agency and the U.S. Department of Energy. 

 
 Participant - A customer who is being served under either the Company’s 
Residential or General Service natural gas rate class, is located in 
Missouri, and elects to purchase energy efficient gas saving equipment as 
described in the Measures.  For purposes of receiving rebates under this 
Program, a Participant is defined as a person, firm, organization, 
association, corporation, or other entity that implements Measure(s), 
submits Rebate Form and documentation. 

 
 Retailer - Any retailer which has agreed to sell ENERGY STAR® Qualifying 
or other high efficient natural gas equipment, or provider of energy 
efficiency services, associated with the Measures. 

 
 
*Indicates Change. 
 

December 16, 2010

FILED 
Missouri Public 

Service Commission 
GT-2011-0130; JG-2011-0293 

CANCELLED 
February 20, 2011 

Missouri Public  
Service Commisison 

GR-2010-0363; YG-2011-0374
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

 
DATE OF ISSUE   December 1, 2009  DATE EFFECTIVE  January 1, 2010  
 
ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

*MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAM 

 
*APPLICATION 

The Missouri Energy Efficient Natural Gas Equipment and Building Shell 
Measure Rebate Program (Program) is designed to encourage more effective 
utilization of natural gas by encouraging energy efficiency improvements 
through the replacement of less efficient natural gas equipment with high 
efficient ENERGY STAR® Qualified natural gas equipment and other high 
efficiency equipment and building shell measures. 

 
Rebates are being offered on a limited basis for a portion of the cost of 
ENERGY STAR® Qualified programmable thermostats, residential ENERGY STAR 

Qualified natural gas furnaces, residential high efficiency measures, 
commercial ENERGY STAR Qualified natural gas utilization equipment, as 
well as other high efficiency equipment and building shell measures 
purchased by Participants.  Company’s participation in such financial 
incentives is limited to the Program Funding (Funds) allocated for that 
purpose by the Residential and Commercial Energy Efficiency Collaboration 
(RCEEC) pursuant to the Stipulation and Agreement approved by the 
Missouri Public Service Commission in Case No. GR-2007-0003. 

 
DEFINITIONS 
 Administrator - Company will administer the Program. 
 
 AFUE – Annual Fuel Utilization Efficiency:  Energy efficiency rating 
measure determined, under specific testing conditions, by dividing the 
energy output by the energy input.  It is a measure of the heat actually 
delivered by a furnace to the structure compared to the heat potential in 
amount of fuel supplied to the furnace.  For example, a furnace that has 
a 92% AFUE rating converts 92% of the fuel supplied as heat to the 
structure – the other 8% is lost as exhaust.  This information is 
available on every furnace sold in the United States. 
 

** ENERGY STAR® - A voluntary labeling program designed to identify and 
promote energy efficient products to reduce energy expenses and 
greenhouse gas emissions.  ENERGY STAR® is a joint program of the U.S. 
Environmental Protection Agency and the U.S. Department of Energy. 

 
 Participant - A customer who is being served under either the Company’s 
Residential or General Service natural gas rate class, is located in 
Missouri, and elects to purchase energy efficient gas saving equipment as 
described in the Measures. For purposes of receiving rebates under this 
Program, a Participant is defined as a person, firm, organization, 
association, corporation, or other entity that implements Measure(s), 
submits Rebate Form and documentation. 

 
 Retailer - Any retailer which has agreed to sell ENERGY STAR® Qualifying 
or other high efficient natural gas equipment, or provider of energy 
efficiency services, associated with the Measures. 

 
 *Indicates Change. 
**Indicates Reissue. 

FILED 
Missouri Public 

Service Commission 
JG-2010-0367 

CANCELLED 
December 16, 2010 

Missouri Public 
Service Commission 

JG-2011-0293 
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  
 

 
DATE OF ISSUE   December 1, 2008  DATE EFFECTIVE  January 1, 2009  
 
ISSUED BY  T. R. Voss President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

* MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT REBATE PROGRAM 

 
APPLICATION: 

The Missouri Energy Efficient Natural Gas Equipment Rebate Program 
(Program) is designed to encourage more effective utilization of 
natural gas by encouraging energy efficiency improvements through the 
replacement of less efficient natural gas equipment with high 
efficient ENERGY STAR® Qualified natural gas equipment and other high 
efficiency equipment and measures. 
 
Rebates are being offered on a limited basis for a portion of the 
cost of ENERGY STAR® Qualified programmable thermostats, residential 
ENERGY STAR Qualified natural gas furnaces, and commercial ENERGY 
STAR Qualified natural gas utilization equipment, as well as other 
high efficiency equipment and measures, purchased by Participants.  
Company’s participation in such financial incentives is limited to 
the Program Funding (Funds) allocated for that purpose by the 
Residential and Commercial Energy Efficiency Collaboration (RCEEC) 
pursuant to the Stipulation and Agreement approved by the Missouri 
Public Service Commission in Case No. GR-2007-0003. 

 
DEFINITIONS: 

 Administrator - Company will administer the Program. 
 

Participant - A customer, who is being served under either the 
Company’s Residential or General Service natural gas rate 
class, is located in Missouri and elects to purchase 
energy efficient gas saving equipment as described in the 
Measures. For purposes of receiving rebates under this 
Program, a Participant is defined as a person, firm, 
organization, association, corporation, or other entity  
that implements Measure(s),submits Rebate Form and 
documentation. 

 
Retailer - Any retailer which has agreed to sell ENERGY STAR® 

Qualifying or other high efficient natural gas equipment, 
or provider of energy efficiency services, associated with 
the Measures. 

 
AFUE –  Annual Fuel Utilization Efficiency:  Energy efficiency 

rating measure determined, under specific testing 
conditions, by dividing the energy output by the energy 
input.  It is a measure of the heat actually delivered by 
a furnace to the structure compared to the heat potential 
in amount of fuel supplied to the furnace.  For example, a 
furnace that has a 92% AFUE rating converts 92% of the 
fuel supplied as heat to the structure – the other 8% is 
lost as exhaust.  This information is available on every 
furnace sold in the United States. 

 
*Indicates Change. 

FILED 
Missouri Public 

Service Commission 
YG-2009-0412

CANCELLED 
January 1, 2010 
Missouri Public 

Service Commission 
JG-2010-0367



CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
YG-2009-0412 
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UNION ELECTRIC COMPANY 
GAS SERVICE 

Appl)'mg to _______ ___:.:M::..:.IS~S~O=U.!..:R~I ~S:.:E.:...::R:..!.Vl~C~E~A.:...::R~EA:!:!.... ________ _ 

MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT REBATE PROGRAM 

APPLICATION: 

• Th~ Missouri Energy Efficient Natural Gas Equipment Rebate Program (the Program) 
is designed to encourage more effective utilization of natural gas by encouraging 
energy efficiency improvements through the replacement oflcs:o, efficient natural gas 
equipment with high efticiem Energy tar" rated natural gas equipment. Rebates are 
bcmg oncred on a limited basis for a pon1on of the cost of Energy Star~ rated 
programmable set back thennostats. restdential Energy tarlO. rated natural gas 
fum:~ces, and commercial Energ} Sw .. rated natural gas uulu..ation equipment 
purchased by Participants. Company's panic1pation in such fmancial incentives IS 

limited to the Program Funding (Funds) allocated for that purpose b} the Residential 
and Commercial Energy Ellicu~nC) Collabornlioo (RCECC) pursuant to the 
Supulation and Agreaneot approved by the Missouri Public ~n·1cc Commission in 
Case "to GR-2007-0003. 

DEFII\ITION 

Administrator - Compan) will administer lhe Program 

Pnrticipant- A customer, who is being served under either the Company 's Residential 
or GeneraJ Service natural sas rate class, is located in Missouri and 
elects to purchase t:nergy efficient gas saving equipment as described in 
the Program. 

Retailer - Any retailer which has agreed to sell Energy Staf rated energy efficient 
natural gas eqwpment associated with this Program 

•1 nd •c:a~n Chana~ January 28, 2008 
d &IIW J I 1, , ! 88 8 DATf.OF'ISS E December 20 , 2007 

ISSUED 0 _ T . R. Voss 
,.. ...,IJOfflut 

OA rt. tFFECflVE 

Presiden.::,t.,...;&:......:C~EO=-----
T•d• 

St . Louis, Missouri 
,ildl .. , - FILED 

Missouri Public 
Service Commision 
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Cmcelling P.S.C. Mo. No. 2 
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UNION ELECTRIC COMPANY 
GAS SERVICE 

Applying to ____ ___ ___:.:M'-!.:.I .:::.S.:::.S.::::O..::::U:..:..R:.:..I..:::S:=E.:..:R:...:;V..:.::IC~E:...:...;A:.:...;R:.:::E:.:..A::.._ ________ _ 

APPLICATION: 

MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT REBATE PROGRAM 

• The Missouri Energy Efficient Natural Gas Equipment Rebate Program (the 
Program) is designed to encourage more effective utilization of natural gas by 
encouraging energy efficiency improvements through the replacement of less 
efficient natural gas equipment with high efficient Energy Star® rated natural gas 
equipment. Rebates are being offered on a limited basis for a portion of the cost of 
Energy StarJil rated programmable set back thermostats. residentia l Energy Star® rated 
natural gas furnaces, and commercial Energy Star® rated natural gas utilization 
equipment purchased by Participants. Company's participation in such financial 
incentives is limited to the Funds allocated for that purpose by the Residential and 
Commercial Energy Efficiency Collabora1ion (RCEEC) pursuant to the Stipulation 
and Agreement approved by the Missouri Publ ic Service Commission in Case No. 
GR-2003-051 7. 

DEFINITlONS: 

Administrator - Company will administer the Program 

• Participant - A customer, who is being served under either the Company 's Residential 
or General Service natural gas rate c lass, is located in Missouri and e lects 
to purchase energy efficient gas saving equipment as described in the 
Program. 

Retailer - Any retai ler which has agreed to sell Energy Starfii rated energy efficient 
natural gas equipment associated with this Program. 

•!ndicaiC$ Change 

DATE OF ISSUE August 31 , 2006 DATE .Efff.(il\'[ -----'Oc=--=--=t.=o=be=L~l'-'-'--"'2..;..0"'-06"-----

CANCELLED ISSl!ED 8\. G. L. Rainwa£er ChaLcman , President. & CEO St. Louis , Missouri 
January 28, 2008 

Missouri Public 
Service Commission 

"-ol Off- Tllk Addnss 

GT-2007-0108 

A led 
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  
 

 
DATE OF ISSUE    January 30, 2006      DATE EFFECTIVE      March 1, 2006          
 
ISSUED BY  G. L. Rainwater Chairman, President & CEO St. Louis, Missouri 
 Name of Officer Title Address 

 
MISSOURI ENERGY EFFICIENT NATURAL GAS  

EQUIPMENT REBATE PROGRAM 
 
APPLICATION: 
 
The Missouri Energy Efficient Natural Gas Equipment Rebate Program (the Program) is 
designed to encourage more effective utilization of natural gas by encouraging energy 
efficiency improvements through the replacement of inefficient natural gas equipment with 
high efficient Energy Star rated natural gas equipment.  Rebates are being offered on a 
limited basis for a portion of the cost of Energy Star rated programmable set back 
thermostats, low flow shower heads/aerators, energy efficient water heater wraps, energy 
efficient hot water pipe insulation, residential Energy Star rated natural gas furnaces, and 
commercial Energy Star rated natural gas utilization equipment purchased by Participants.  
Company’s participation in such financial incentives is limited to the Funds allocated for that 
purpose by the Residential and Commercial Energy Efficiency Collaboration (RCEEC) 
pursuant to the Stipulation and Agreement approved by the Missouri Public Service 
Commission in Case No. GR-2003-0517. 
 
DEFINITIONS: 
 
 Administrator - Company will administer the Program 
 

* Funds -  RCEEC has allotted a total of eighty-one thousand five hundred and fifty 
dollars ($81,550) to fulfill rebates as follows: 

 
 One thousand nine hundred dollars ($1,900) for Energy Star rated 

programmable auto set back thermostats  
 
 Fifty dollars ($50) for low cost energy measures consisting of a maximum 

purchase of three (3) low flow shower heads/aerators, one (1) energy 
efficient water heater wrap, and five (5) feet of energy efficient hot water 
pipe insulation 

 
 
 
 
 
 
*Indicates Change 

GR-2003-0517

Febuary 13, 2006
_____________



P.S.C. Mo. No. 2 

Cancelling P.S.C. Mo. No. _2 _ 
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1st Revised SHEETNo. 78 

UNION ELECTRIC COMPANY 
GAS SERVICE 

Applying to ________ ..:..:M.:..:.IS=S..:::O;.::U:..:..R.!.!.I....::S::..::E:..:..R..:...V:....:I..:::C:.=E:....!A...::R'-!.E=A:....!-________ _ 

APPLICATION: 

MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT REBATE PROGRAM 

The Missouri Energy Efficient Natural Gas Equipment Rebate Program (the Program) is 
designed to encourage more effective utilization of natural gas by encouraging energy 
efficiency improvements through the replacement of inefficient natural gas equipment with 
high efficient Energy Star rated natural gas equipment. Rebates are being offered on a 
limited basis for a portion of the cost of Energy Star rated programmable set back 
thermostats, low flow shower heads/aerators, energy efficient water heater wraps, energy 
efficient hot water pipe insulation, residential Energy Star rated natural gas furnaces, and 
commercial Energy Star rated natural gas utilization equipment purchased by Participants. 
Company's participation in such financial incentives is limited to the Funds allocated for that 
purpose by the Residential and Commercial Energy Efficiency Collaboration (RCEEC) 
pursuant to the Stipulation and Agreement approved by the Missouri Public Service 
Commission in Case No. GR-2003-0517. 

DEFINITIONS: 

Administrator- Company will administer the Program 

* Funds - RCEEC has allotted a total of sixty-seven thousand eight hundred and 
ninety-nine dollars ($67 ,899) to fulfill rebates as follows: 

Ten thousand eight hundred thirty-three dollars ($10,833) for Energy Star 
rated programmable auto set back thermostats 

One thousand five hundred dollars ($1 ,500) for low cost energy measures 
consisting of a maximum purchase of three (3) low flow shower 
heads/aerators, one (1) energy efficient water heater wrap, and five (5) feet 
of energy efficient hot water pipe insulation 

*Indicates Change 

DATE OF ISSUE _ _;A:..:.u=-g"-u::..:s:....:t=---..:3:...::1'-'-'----=:2..:.0..:.0-=.S __ DATE EFFECTIVE __ O=-c=-t=-o::.::b::...:e::.::r=---..:l:.L,--..::2:...::0...::0.:::.5 __ _ 

ISSUED BY G. L. Rainwater Chairman, President & CEO St. Louis, Missouri 
Name of Officer Title Addn:ss 
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Original SHEETNo. 78 

UNION ELECTRIC (;QMPANY 
GAS SERVItCE 

Applying to _______ ---=.:M~IS;:.S=.O=U.....,R..:...I ;:.S=E:..:R..:..V....,IC:..::E:...A~R=EA~---------

APPLICATION: 

* MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT REBATE PROGRAM 

The Missouri Energy Efficient Natural Gas Equipment R<:bate Program (the Program) is 
designed to encourage more effective utilization of natura,l gas by encouraging energy 
efficiency improvements through the replacement of inefficient natural gas equipment with 
high efficient Energy Star rated natural gas equipment. Rebates are being offered on a 
limited basis for a portion of the cost of Energy Star rated programmable set back 
thermostats, low flow shower heads/aerators, energy effident water heater wraps, energy 
efficient hot water pipe insulation, residential Energy Star rated natural gas furnaces, and 
commercial Energy Star rated natural gas utilization equiJpment purchased by Participants. 
Company's participation in such financial incentives is limited to the Funds allocated for that 
purpose by the Residential and Commercial Energy Effic:iency Collaboration (RCEEC) 
pursuant to the Stipulation and Agreement approved by the Missouri Public Service 
Commission in Case No. GR-2003-0517. 

DEFINlTIONS: 

Administrator- Company will administer the Program 

Funds - RCEEC has allotted a total of fifty five thousand dollars ($55,000) to fulfill 
rebates as follows: 

Eight thousand three hundred thirty thre(! dollars ($8,333) for Energy Star 
rated programmable auto set back thermostats 

Five thousand dollars ($5,000) for low cost energy measures consisting of a 
maximum purchase of three (3) low flow shower heads/aerators, one (1) 
energy efficient water heater wrap, and tlve (5) feet of energy efficient hot 
water pipe insulation 

CANCEltED 

*Indicates Change 

GR-2003-0517 FILED 
DATEOFlSSUE December 21, 200 4 DATE EFFECTIVE February 1, 2005 IICJ PSC 
ISSUED BY G. L . Rainwater Chairman, President & CEO St. Loui s , Missouri 

NweofOffiocr Tide Addtoos 



• 

• 

P.S.C. Mo. No. 2 

Cancelling P.S.C. Mo. No. 

CANC&ttED 

_ _:::O.=r.=i_,g"'i'-"n'-'a'-'1,__ SHI!I!T No. _.:..7:::.8_ 

SHI!I!T No. 

OO
IINION ELECTRIC COMP4~~a~g~~~i~on 

FEB 0 1 2 .15" 
u /&f(/(S1 <if GAS SERVICE REC'D JAN 2 3 2001 

~l!l~M~miiiiOn MISSOURI SERVICE AREA 

*VOLUNTARY ELECTRONIC BILL 
RENDERING AND PAYMENT PROGRAM 

1. AVAILABILITY 

2. 

This program will be made available on a voluntary basis to customers 
who are billed under the Company's Residential Service Rate or 
General Service Rate provided customer has access to a personal 
computer and the Internet. 

GENERAL DESCRIPTION 
Subject to program participant's affirmative election, this program 
will permit the Company to deliver to program participants, including 
participants in the Company's Budget Bill Plan, an electronic image 
of a bill through the use of the Internet, instead of mailing or hand 
delivery of a bill. The Company has partnered with CheckFree 
Corporation to allow participants in the program the option of 
viewing and paying their monthly energy bills via the Internet. 
Under this voluntary program, qualified customers with access to a 
personal computer and the internet will enroll with CheckFree 
Corporation. As part of the enrollment process, the customer will 
choose a login identification number and a password as a means to 
prevent others from viewing the customer's bills. The customer will 
also agree to certain terms and conditions of CheckFree as set forth 
in the enrollment material. 

Company will provide the customer's account data to CheckFree, which 
will in turn format this data into a bill layout that closely 
resembles the customer's current paper bill. CheckFree will then 
present the bill to the customer via the Internet. CheckFree will 
also provide the customer a means to pay the bill via the Internet. 
However, customers may continue to pay the bill via all payment 
options available to those not participating in the program 

3. CUSTOMER COST 
Neither the Company nor CheckFree will require the customer to pay 
any fee for participation in this program. 

4. TERM 
Customers may terminate participation in this program at any time. 

*Indicates Addition 

DATE OF ISSUE __ J=-=a00n~u~a~r..._y-=2'-'3"-'---'2'-'0'-'0'-'l'-----

Misso.Yrl Pblbllc 
servloe gammleelen 

FILED FEB 2 3 ZQ01 

DATE EFFECTIVE --'F-'e'-"b'-'r'-'u"'a"-'r,_.yr.....:2,_3"-'-, --"2_,0_,0col~--

JSSUEDBY ___________ ~C~·~W~.~M~u~e=l~l~e~r~----P~r~e:::.s~i~d~e~n~t~~&~C~E~O~-------'S~t~·~L~o~u~i~s~,~M~i~s~s"o~u"r~i 
NamD ofOff~r Titk Addrc:N 
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

Issued Pursuant to the Order of the Mo.P.S.C. in Case No. GR-2019-0077. 

DATE OF ISSUE   August 16, 2019  DATE EFFECTIVE  September 15, 2019  

 

ISSUED BY  Michael Moehn President St. Louis, Missouri  
 Name of Officer Title Address 

MISSOURI ENERGY EFFICIENT NATURAL GAS 

EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 

 

DEFINITIONS (cont’d) 

   ENERGY STAR® - A voluntary labeling program designed to identify and 

promote energy efficient products to reduce energy expenses and 

greenhouse gas emissions.  ENERGY STAR® is a joint program of the U.S. 

Environmental Protection Agency and the U.S. Department of Energy. 
 

   Measure – The replacement of less efficient natural gas equipment with 

high efficient ENERGY STAR® Qualified natural gas equipment and other 

high efficiency equipment and building shell measures. 
 

   Participant - A customer who is being served under either the Company’s 

Residential or General Service natural gas rate class, is located in 

Missouri, and elects to either purchase or agrees to receive energy 

efficient gas saving equipment as described in the Measures.  For 

purposes of receiving rebates under this Program, a Participant is 

defined as a person, firm, organization, association, corporation, 

landlord, contractor or other entity that implements Measure(s) and 

submits a rebate form(s) and documentation. 
 

 Qualified Auditor - A nationally recognized contractor trained in natural 

gas equipment utilization systems and commercial and/or residential 

structures as an integrated whole building system. Residential training, 

certification, and accreditation are provided by the Building Performance 

Institute (BPI) and Residential Energy Services Network's (RESNET®). 

Commercial training and certification are provided by nationally-

respected energy auditor certification organizations.  Approved Energy 

Auditors are found by calling the Company at 1-800-552-7583 or on the 

internet at http://www.ded.mo.gov/asp/energy/auditors.htm or  

http://www.bpi.org/locator-tool/find-a-contractor. 
 

   Rebate Range Sheet – The list of Measures to be offered to Participants 

along with the minimum and maximum rebate level permitted for each 

Measure. 
 

Retailer - Any retailer which has agreed to sell ENERGY STAR® Qualifying 

or other high efficient natural gas equipment, or provider of energy 

efficiency services, associated with the Measures. 

 

AVAILABILITY 

The Program is voluntary.  A Participant may receive rebates, for the 

quantities listed for each Measure, each calendar year.  Rebates must be 

redeemed through the Administrator.  High Efficiency and ENERGY STAR® 

Equipment availability may vary by each Participating Retailer throughout 

the Company’s territory. 

 

Residential rebates apply only to Residential customers, or their 

landlords purchasing Measures  listed as Residential in the Rebate Range 

Sheet. 

 

___________September 1, 2019

FILED 
Missouri Public 

Service Commission 
GR-2019-0077; YG-2020-0032

          CANCELLED
       February 28, 2022
          Missouri Public
       Service Commission
GR-2021-0241; YG-2022-0215

http://www.ded.mo.gov/asp/energy/auditors.htm
http://www.bpi.org/locator-tool/find-a-contractor
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

DATE OF ISSUE   November 18, 2016  DATE EFFECTIVE  December 18, 2016  
 
ISSUED BY  Michael Moehn President St. Louis, Missouri  
 Name of Officer Title Address 

MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 

 
DEFINITIONS (cont’d) 

*  Participant - A customer who is being served under either the Company’s 
Residential or General Service natural gas rate class, is located in 
Missouri, and elects to either purchase or agrees to receive energy 
efficient gas saving equipment as described in the Measures.  For 
purposes of receiving rebates under this Program, a Participant is 
defined as a person, firm, organization, association, corporation, 
landlord, contractor or other entity that implements Measure(s) and 
submits a rebate form(s) and documentation. 

 
*  Retailer - Any retailer which has agreed to sell ENERGY STAR® Qualifying 

or other high efficient natural gas equipment, or provider of energy 
efficiency services, associated with the Measures. 

 
** Qualified Auditor - A nationally recognized contractor trained in natural 

gas equipment utilization systems and commercial and/or residential 
structures as an integrated whole building system. Residential training, 
certification, and accreditation are provided by the Building Performance 
Institute (BPI) and Residential Energy Services Network's (RESNET®). 
Commercial training and certification are provided by nationally-
respected energy auditor certification organizations.  Approved Energy 
Auditors are found by calling the Company at 1-800-552-7583 or on the 
internet at http://www.ded.mo.gov/asp/energy/auditors.htm or 
http://www.bpi.org/tools_locator.aspx?associateTypeID=CTR. 

 
EEAG - Energy Efficiency Advisory Group: Includes representatives from 
the Company, the Commission Staff, Office of the Public Counsel (OPC), 
and the Department of Natural Resources (DNR) - Division of Energy.  The 
EEAG will function as an advisory group for this Program. 
 
ACH – Air Changes per Hour:  ACH represents how many times per hour the 
air volume inside the living space is naturally replaced by outside air 
due to air leaks.  ACH measurements vary according to the “air-tightness” 
of the building shell.   

 
AVAILABILITY 

The Program is voluntary.  A Participant may receive rebates, for the 
quantities listed for each Measure, each calendar year.  Rebates must be 
redeemed through the Administrator.  High Efficiency and ENERGY STAR® 
Equipment availability may vary by each Participating Retailer throughout 
the Company’s territory. 

 
Residential rebates apply only to Residential customers, or their 
landlords purchasing Measures  listed as Residential in the Rebate Range 
Sheet. 

 
*Indicates Reissue 
**Indicates Change

FILED 
Missouri Public  

Service Commission 
JG-2017-0074

CANCELLED 
September 1, 2019 

Missouri Public 
Service Commission 

GR-2019-0077; YG-2020-0032

http://www.ded.mo.gov/asp/energy/auditors.htm
http://www.bpi.org/tools_locator.aspx?associateTypeID=CTR
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

DATE OF ISSUE   December 2, 2015  DATE EFFECTIVE  January 1, 2016  
 
ISSUED BY  Michael Moehn President St. Louis, Missouri  
 Name of Officer Title Address 

MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 

 
DEFINITIONS (cont’d) 
 Qualified Auditor - A nationally recognized contractor trained in natural 
gas equipment utilization systems and commercial and/or residential 
structures as an integrated whole building system. Residential training, 
certification, and accreditation are provided by the Building Performance 
Institute (BPI) and Residential Energy Services Network's (RESNET®). 
Commercial training and certification are provided by nationally-
respected energy auditor certification organizations.  Approved Energy 
Auditors are found by calling the Company at 1-800-552-7583 or on the 
internet at http://ded.mo.gov/asp/energy/auditors.htm or 
http://www.bpi.org/tools_locator.aspx?associateTypeID=CTR. 

 
EEAG - Energy Efficiency Advisory Group: Includes representatives from 
the Company, the Commission Staff, Office of the Public Counsel (OPC), 
and the Department of Natural Resources (DNR) - Division of Energy.  The 
EEAG will function as an advisory group for these programs. 
 
ACH – Air Changes per Hour:  ACH represents how many times per hour the 
air volume inside the living space is naturally replaced by outside air 
due to air leaks.  ACH measurements vary according to the “air-tightness” 
of the building shell.   

 
AVAILABILITY 

The Program is voluntary.  A Participant may receive rebates, for the 
quantities listed for each measure, each calendar year.  Rebates must be 
redeemed through the Administrator.  High Efficiency and ENERGY STAR® 
Equipment availability may vary by each Participating Retailer throughout 
the Company’s territory. 

 
Residential rebates apply only to Residential customers purchasing high 
energy efficient natural gas equipment and building shell measures as 
listed in Residential Measures. 

 
General Service rebates apply only to General Service customers 
purchasing high efficiency equipment and building shell measures as 
listed in General Service Measures. 

 
 *REBATES 

Each Participant will receive a rebate check from the Administrator 
within eight (8) to ten (10) weeks after the completed Rebate Form is 
submitted with proper documentation.  Rebate Forms, applications and 
protocols are available on the Company’s Website 
AmerenMissouri.com/naturalgas or by calling 800.210.8131.  For program 
issues, call Ameren Missouri at 314-342-1111 or 800-552-7583. 
 

 
 
 
*Indicates Change. 

FILED 
Missouri Public 

Service Commission 
JG-2016-0137

CANCELLED 
December 18, 2016 

Missouri Public  
Service Commission 

JG-2017-0074

http://ded.mo.gov/asp/energy/auditors.htm


 P.S.C. Mo. No.  2   9th Revised  SHEET No.   79   
 

 Cancelling P.S.C. Mo. No.  2   8th Revised  SHEET No.   79   
 

 

 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

DATE OF ISSUE   December 2, 2014  DATE EFFECTIVE  January 1, 2015  

 

ISSUED BY  Michael Moehn President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

*MISSOURI ENERGY EFFICIENT NATURAL GAS 

EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 

 
*DEFINITIONS (cont’d) 

 Qualified Auditor - A nationally recognized contractor trained in natural 
gas equipment utilization systems and commercial and/or residential 
structures as an integrated whole building system. Residential training, 
certification, and accreditation are provided by the Building Performance 
Institute (BPI) and Residential Energy Services Network's (RESNET®). 
Commercial training and certification are provided by nationally-
respected energy auditor certification organizations.  Approved Energy 
Auditors are found by calling the Company at 1-800-552-7583 or on the 
internet at http://ded.mo.gov/asp/energy/auditors.htm or 
http://www.bpi.org/tools_locator.aspx?associateTypeID=CTR. 

 
EEAG - Energy Efficiency Advisory Group: Includes representatives from 
the Company, the Commission Staff, Office of the Public Counsel (OPC), 
and the Department of Natural Resources (DNR) - Division of Energy.  The 
EEAG will function as an advisory group for these programs. 
 
ACH – Air Changes per Hour:  ACH represents how many times per hour the 
air volume inside the living space is naturally replaced by outside air 
due to air leaks.  ACH measurements vary according to the “air-tightness” 
of the building shell.   

 
*AVAILABILITY 

The Program is voluntary.  A Participant may receive rebates, for the 
quantities listed for each measure, each calendar year.  Rebates must be 
redeemed through the Administrator.  High Efficiency and ENERGY STAR® 
Equipment availability may vary by each Participating Retailer throughout 
the Company’s territory. 

 
Residential rebates apply only to Residential customers purchasing high 
energy efficient natural gas equipment and building shell measures as 
listed in Residential Measures. 

 
General Service rebates apply only to General Service customers 
purchasing high efficiency equipment and building shell measures as 
listed in General Service Measures. 

 
 REBATES 

Each Participant will receive a rebate check from the Administrator 
within eight (8) to ten (10) weeks after the completed Rebate Form is 
submitted with proper documentation.  Rebate Forms, applications and 
protocols are available on the Company’s Website (ActOnEnergy.com) or by 
calling 314-342-1111 or 1-800-552-7583. 

 
 
 
 
 
*Indicates Change. 

FILED 
Missouri Public 

Service Commission 
JG-2015-0215 

CANCELLED 
January 1, 2016 
Missouri Public 

Service Commission 
JG-2016-0137
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

DATE OF ISSUE   November 26, 2012  DATE EFFECTIVE  January 1, 2013  
 
ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

*MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 

 
DEFINITIONS (cont’d) 
 Qualified Auditor - A nationally recognized contractor trained in natural 
gas equipment utilization systems and commercial and/or residential 
structures as an integrated whole building system. Residential training, 
certification, and accreditation are provided by the Building Performance 
Institute (BPI) and Residential Energy Services Network's (RESNET®). 
Commercial training and certification are provided by nationally-
respected energy auditor certification organizations.  Approved Energy 
Auditors are found in the Company’s Value Added Partner Network. 

 
EEAG - Energy Efficiency Advisory Group: Includes representatives from 
the Company, the Commission Staff, Office of the Public Counsel (OPC), 
and the Department of Natural Resources (DNR) - Division of Energy.  The 
EEAG will function as an advisory group for these programs. 

 
AVAILABILITY 
The Program is voluntary.  A Participant may receive rebates, for the 
quantities listed for each measure, each calendar year.  Rebates must be 
redeemed through the Administrator.  Participating Retailers can be 
determined by visiting Company’s Website (ActOnEnergy.com) or by calling 
314-342-1111 or 1-800-552-7583. 

 
Residential rebates apply only to Residential customers purchasing high 
energy efficient natural gas equipment and building shell measures as 
listed in Residential Measures. 

 
General Service rebates apply only to General Service customers 
purchasing high efficiency equipment and building shell measures as 
listed in General Service Measures. 

 
 REBATES 

Each Participant will receive a rebate check from the Administrator 
within eight (8) to ten (10) weeks after the completed Rebate Form is 
submitted with proper documentation.  Rebate Forms, applications and 
protocols are available on the Company’s Website (ActOnEnergy.com) or by 
calling 314-342-1111 or 1-800-552-7583. 

 
 
 
 
 
 
 
*Indicates Change. 

FILED 
Missouri Public 

Service Commission 
GT-2013-0108; JG-2013-0241 

CANCELLED 
January 1, 2015 
Missouri Public 

Service Commission 
JG-2015-0215
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

Issued Pursuant to the Order of the Mo.P.S.C. in Case No. GR-2010-0363. 
DATE OF ISSUE   January 21, 2011  DATE EFFECTIVE  February 20, 2011  
 
ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAM (cont’d) 

 
DEFINITIONS (cont’d) 
 Qualified Auditor - A nationally recognized contractor trained in natural 
gas equipment utilization systems and commercial and/or residential 
structures as an integrated whole building system. Residential training, 
certification, and accreditation are provided by the Building Performance 
Institute (BPI) and Residential Energy Services Network's (RESNET®). 
Commercial training and certification are provided by nationally-
respected energy auditor certification organizations.  Approved Energy 
Auditors are found in the Company’s Value Added Partner Network. 

 
* EEAG - Energy Efficiency Advisory Group: Includes representatives from 

the Company, the Commission Staff, Office of the Public Counsel, and the 
Department of Natural Resources - Division of Energy.  The EEAG will 
function as an advisory group for these programs. 

 
AVAILABILITY 
The Program is voluntary and a Participant may only receive one rebate 
per listed measure per calendar year.  Rebates must be redeemed through 
the Administrator.  Participating Retailers can be determined by visiting 
Company’s Website (www.ameren.com) or by calling 314-342-1111 or 1-800-
552-7583. 

 
* Residential rebates apply only to Residential customers purchasing ENERGY 

STAR® Qualified or programmable thermostats, ENERGY STAR Qualified 
residential natural gas utilization equipment, and other high energy 
efficient natural gas equipment and building shell measures as listed in 
Residential Measures. 

 
* General Service rebates apply only to General Service customers 

purchasing ENERGY STAR® Qualified or programmable thermostats, ENERGY 
STAR Qualified natural gas utilization equipment, high efficiency rated 
natural gas utilization equipment and other high efficiency equipment and 
building shell measures as listed in General Service Measures. 

 
 REBATES 

Each Participant will receive a rebate check from the Administrator 
within eight (8) to ten (10) weeks after the completed Rebate Form is 
submitted with proper documentation.  Rebate Forms, applications and 
protocols are available on the Company’s Website (www.ameren.com) or by 
calling 314-342-1111 or 1-800-552-7583. 

 
 
 
 
 
 
 
*Indicates Change. 

FILED  
Missouri Public 

Service Commission 
GR-2010-0363; YG-2011-0374 

CANCELLED 
January 1, 2013 
Missouri Public 

Service Commission 
GT-2013-0108; JG-2013-0241



 P.S.C. Mo. No.  2   6th Revised  SHEET No.   79   
 
 Cancelling P.S.C. Mo. No.  2   5th Revised  SHEET No.   79   
 

 

 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

 
DATE OF ISSUE   December 1, 2009  DATE EFFECTIVE  January 1, 2010  
 
ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

*MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAM (cont’d) 

 
DEFINITIONS (cont’d) 
* Qualified Auditor - A nationally recognized contractor trained in natural 
gas equipment utilization systems and commercial and/or residential 
structures as an integrated whole building system. Residential training, 
certification, and accreditation are provided by the Building Performance 
Institute (BPI) and Residential Energy Services Network's (RESNET®). 
Commercial training and certification are provided by nationally-
respected energy auditor certification organizations.  Approved Energy 
Auditors are found in the AmerenUE Value Added Partner Network. 

 
 RCEEC - Residential and Commercial Energy Efficiency Collaborative: 
Initially established by the Commission in Case No. GR-2003-0517 and 
continued in Case No. GR-2007-0003 includes representatives from the 
Company, the Commission Staff, Office of the Public Counsel, and the 
Department of Natural Resources-Energy Center.  The RCEEC is authorized 
to develop energy efficiency programs for Residential and General Service 
natural gas customers. 

 
AVAILABILITY 
The Program is voluntary and a Participant may only receive one rebate 
per listed measure per calendar year.  Rebates must be redeemed through 
the Administrator.  Participating Retailers can be determined by visiting 
Company’s Website (www.ameren.com) or by calling 314-342-1111 or 1-800-
552-7583. 

 
** Residential rebates apply only to Residential customers purchasing ENERGY 

STAR® Qualified programmable thermostats, ENERGY STAR Qualified 
residential natural gas utilization equipment, and other high energy 
efficient natural gas equipment and building shell measures as listed in 
Residential Measures. 

 
** General Service rebates apply only to General Service customers 

purchasing ENERGY STAR® Qualified programmable thermostats, ENERGY STAR 
Qualified natural gas utilization equipment, high efficiency rated 
natural gas utilization equipment and other high efficiency equipment and 
building shell measures as listed in General Service Measures. 

 
REBATES 
Each Participant will receive a rebate check from the Administrator 
within eight (8) to ten (10) weeks after the completed Rebate Form is 
submitted with proper documentation.  Rebate Forms are available on the 
Company’s Website (www.ameren.com) or by calling 314-342-1111 or 1-800-
552-7583. 

 
 
 
 
 
 *Indicates Addition. 
**Indicates Change.

FILED 
Missouri Public 

Service Commission 
JG-2010-0367 

CANCELLED 
February 20, 2011 

Missouri Public  
Service Commisison 

GR-2010-0363; YG-2011-0374
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  
 

 
DATE OF ISSUE   December 1, 2008  DATE EFFECTIVE  January 1, 2009  
 
ISSUED BY  T. R. Voss President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

 
* MISSOURI ENERGY EFFICIENT NATURAL GAS 

EQUIPMENT REBATE PROGRAM (cont’d) 
 
 

ENERGY STAR® - a voluntary labeling program designed to identify and 
promote energy efficient products to reduce energy 
expenses and greenhouse gas emissions.  ENERGY STAR® is a 
joint program of the U.S. Environmental Protection Agency 
and the U.S. Department of Energy. 

 
RCEEC -  Residential and Commercial Energy Efficiency 

Collaborative: Initially established by the Commission in 
Case No. GR-2003-0517 and continued in Case No. GR-2007-
0003 includes representatives from the Company, the 
Commission Staff, Office of the Public Counsel, and the 
Department of Natural Resources-Energy Center.  The RCEEC 
is authorized to develop energy efficiency programs for 
Residential and General Service natural gas customers. 

 
AVAILABILITY: 

 
 The Program is voluntary and a Participant may only receive one 

rebate per listed measure per calendar year.  Rebates must be 
redeemed through the Administrator.  Participating Retailers can be 
determined by visiting Company’s Website (www.ameren.com) or by 
calling 314-342-1111 or 1-800-552-7583. 

 
 Residential rebates apply only to Residential customers purchasing 

ENERGY STAR® Qualified programmable thermostats and ENERGY STAR 
Qualified residential natural gas furnaces as listed in Residential 
Measures. 

 
General Service rebates apply only to General Service customers 
purchasing ENERGY STAR® Qualified programmable thermostats, ENERGY 
STAR Qualified natural gas utilization equipment, high efficiency 
rated natural gas utilization equipment, and other high efficiency 
measures including steam trap replacement, modulating burner 
replacement, damper replacement, and natural gas boiler tune up, as 
listed in General Service Measures. 

 
REBATES: 
 

 Each Participant will receive a rebate check from the Administrator 
within eight (8) to ten (10) weeks after the completed Rebate Form is 
submitted with proper documentation.  Rebate Forms are available on 
the Company’s Website (www.ameren.com) or by calling 314-342-1111 or 
1-800-552-7583. 

 
 
 
 
*Indicates Change.

FILED 
Missouri Public 

Service Commission 
YG-2009-0412

CANCELLED 
January 1, 2010 
Missouri Public 

Service Commission 
JG-2010-0367
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January 1, 2009 
Missouri Public 

Service Commission 
YG-2009-0412 

P.S C Mo :-lo 2 

Cancelling P.S C Mo ~o _ 2 _ 

4t:h Revised SHEET'IIo 79 

Jrd Rev1.sed SI-IEETNo. 79 

UNION ELECTRIC COMPANY 
GAS SERVICE 

Applying IO _______ ___:.;M:.:;I~S:.:S:.=O:..::U:.:..R.:.:.I ..;::S~ER::...:..::V:..:..IC=E..:..A.:.:.R.:.:EA~---------

MJSSOURI ENERGY EFFICIENT NA TIJRAL GAS 
EQUrPMENT REBATE PROGRAM (cont'd) 

• RCEEC- Residential and Commercial Energy Efficiency Collaborative, initial ly 
established by the Commission in Case No. GR-2003-0517 and 
continued :in Case No. GR-2007-0003 includes representati ves from 
Company, Commission Staff, Office of the Publ ic Counsel, and the 
Department of Natural Resources Energy Center. The RCEEC was 
authorized to develop programs that increase energy efficiency among 
Company's residential and commercial natwal gas customers. 

AV AILABIUTY: 

• The Program is voluntary and a'vailabJe once. to any Participant. Rebates must be 
redeemed 1hrougb 1be Administrator Panicipating Retailers can be det'cnnined by 
visiting Company's Websire (\V\\M.ameren.com) or by calling 314-342-1111 or 1-
800-552-7583. 

• Rebates apply only to residential customers purchasing Energy Star~ rated 
programmable auto set back thermostats and Energy Srar111 rated residential naturaJ 
gas furnaces. Rebates for Energy Slai' rated natural gas utilization equipment only 
apply to General Service customers. 

• REBATE AMOUNT: 

• Each Panicipanl will receive a rebate within eight (8) to len ( LO) weeks after the 
comple1ed rebate fonn is submitted with proper information. Rebate forms are 
available on the Company's Website (www.ameren_com) or by cal ling 3 14-342- 1111 
or 1-800-552-7583 

The terms or the rebate are as follows· 

• lndttalts Chrutgt 

OATEOF ISSUE December 20, 2007 

ISSUED IJV T . R. Vos s 
NMI< IIOffiat 

January 28, 2008 

OA TE EFFECTIVE ___.:~J~dl!!llmU~Mf;9~I~SL, ~!~6~0~8~--

Presiden~c~&~C~E~O~--------~S~t~·~L~o~ul.~· s~·~Mi~s~so~u~r~i 
n~, MJr,.. FILED 

Missouri Public 
Service Commision 



CANCELLED 
January 28, 2008 
Missouri Public 

Service Commission
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UNION ELECTRIC COMPANY 
GAS SERVICE 
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MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT REBATE PROGRAM (Cont'd) 

RCEEC- Residential and Commercial Energy Efficiency Collaborative, established 
by the Commission in Case No. GR-2003-0517 includes representatives 
from Company, Commission Staff, Office of the Public Counsel, and the 
Department of Natural Resources Energy Center. The RCEEC was 
authorized to develop programs that increase energy efficiency among 
Company's residential and commercial natural gas customers. 

AVAILABILITY: 

* The Program is voluntary and available once to any Participant. Rebates must be 
redeemed through the Administrator. Participating Retailers and rebate forms are 
available on the Company's Website (www.ameren.com) or by calling 314-342-1111 
or 1-800-552-7583.. 

*REBATES: 

** Rebates apply only to residential customers purchasing Energy Star® rated 
programmable auto set back thermostats and Energy Star® rated residential natural 
gas ft1rnaces. Rebates for Energy Star® rated natural gas utilization equipment only 
apply to General Service customers. 

* Each Participant will receive a rebate after the completed rebate form is submitted 
with proper information. 

The terms of the rebate are as follows: 

Upon receipt of a properly completed rebate form and associated documents, the 
Administrator will issue a check to the Participant within eight (8) to ten ( l 0) weeks. 
The following rebates may be paid to each participant. 

•Indicates Change 
"'*Indicates Addition 

DATE OF ISSUE _ _:A;;..:U:::.:' g~..;::U:..::S..::.t --3:::.;1:...!,:......::2..::.0.=..0.=..6 __ DATE EFFECTIVl: _ __::O:.::::c..::.to::::..:b:::..:e::.:rc--=.1.!.., _:2:....:0:..:::0...::.6 _ _ _ 

ISSUED BY G. L. Rainwat er Chairman, Presiden t & CEO St. Louis, Missouri 
Name-of OtTicer Tide 

GT-2007-0 lOS 

A led 
M!SSOU£1 Publ iC 

Serv1ce Comnussion 
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  
 

 
DATE OF ISSUE    January 30, 2006      DATE EFFECTIVE      March 1, 2006          
 
ISSUED BY  G. L. Rainwater Chairman, President & CEO St. Louis, Missouri 
 Name of Officer Title Address 

 
MISSOURI ENERGY EFFICIENT NATURAL GAS  

EQUIPMENT REBATE PROGRAM (Cont’d) 
 

* Sixty-three thousand one hundred dollars ($63,100) for Energy Star rated 
residential natural gas furnace installations 

 
* Sixteen thousand five hundred dollars ($16,500) for commercial Energy Star 

rated natural gas utilization equipment installation  
 

Participant - a customer, who is being served under either the Company’s Residential 
or General Service natural gas rate class, is located in Missouri and elects to purchase 
energy efficient gas saving equipment as described in the Program.  Rebates apply 
only to residential customers purchasing Energy Star rated programmable auto set 
back thermostats, low flow shower heads/aerators, energy efficient water heater wrap, 
energy efficient hot water pipe insulation, and Energy Star rated residential natural 
gas furnaces; rebates for Energy Star rated natural gas utilization equipment only 
apply to General Service customers. 

 
Retailer -  Any retailer which has agreed to sell Energy Star rated energy efficient 

natural gas equipment associated with this Program. 
 

RCEEC -  Residential and Commercial Energy Efficiency Collaborative, established 
by the Commission in Case No. GR-2003-0517 includes representatives 
from Company, Commission Staff, Office of the Public Counsel, and the 
Department of Natural Resources Energy Center.  The RCEEC was 
authorized to develop programs that increase energy efficiency among 
Company’s residential and commercial natural gas customers. 

 
AVAILABILITY: 

 
The Program is voluntary and available once to any Participant.  Rebates must be 
redeemed though the Administrator.  Participating Retailers can be determined by 
visiting Company’s Website (www.ameren.com) or by calling 314-342-1111 or 1-
800-552-7583. 

 
 
 
 
*Indicates Change 

GR-2003-0517

Febuary 13, 2006
_____________
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GAS SERVICE 
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MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT REBATE PROGRAM (Cont'd) 

* Forty-three thousand five hundred sixty-six dollars ($43,566) for Energy 
Star rated residential natural gas furnace installations 

* Twelve thousand dollars ($12,000) for commercial Energy Star rated natural 
gas utilization equipment installation 

*Participant- a customer, who is being served under either the Company's Residential 
or General Service natural gas rate class, is located in Missouri and elects to purchase 
energy efficient gas saving equipment as described in the Program. Rebates apply 
only to residential customers purchasing Energy Star rated programmable auto set 
back thermostats, low flow shower heads/aerators, energy efficient water heater wrap, 
energy efficient hot water pipe insulation, and Energy Star rated residential natural 
gas furnaces; rebates for Energy Star rated natural gas utilization equipment only 
apply to General Service customers. 

Retailer - Any retailer which has agreed to sell Energy Star rated energy efficient 
natural gas equipment associated with this Program. 

RCEEC - Residential and Commercial Energy Efficiency Collaborative, established 
by the Commission in Case No. GR-2003-0517 includes representatives 
from Company, Commission Staff, Office ofthe Public Counsel, and the 
Department of Natural Resources Energy Center. The RCEEC was 
authorized to develop programs that increase energy efficiency among 
Company's residential and commercial natural gas customers. 

*AVAILABILITY: 

The Program is voluntary and available once to any Participant. Rebates must be 
redeemed though the Administrator. Participating Retailers can be determined by 
visiting Company's Website (www.ameren.com) or by calling 314-342-1111 or 1-
800-552-7583. 

*Indicates Change 

DATE OF ISSUE __ A_u_g._u_s_t_3_1_,_, _2_0_0_5 __ _ DATE EFFECTIVE __ O::..:c::..:t::..:o:..:b::.::e:..:r:........::l:..<.,__:::2.::.0.::.0..::.5 __ _ 

ISSUED BY G. L. Rainwater Chairman, President & CEO St. Louis, Missouri 
Name of Officer Title Address 
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Original SHEETNo. 7 9 
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UNION ELECTRIC c:OMPANY 
GAS SERVIC:E 

Applying to --------.:.::M~IS~S~O=U:..:R~I ;::::.S=.E:..:.R..:.V~IC::.::E""'~:...:O...:..:.R.::::E.:....:A'----------

MISSOURJ ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT REBATE PROGRAM {Cont'd) 

Thirty three thousand three hundred thirty four dollars ($33,334) for Energy 
Star rated residential natural gas furnace installations 

Eight thousand three hundred thirty three dollars ($8,333) for commercial 
Energy Star rated natural gas utilization c:quipment installation 

Participant- a customer, who is being served under either the Company's Residential 
or General Service ~atural gas rate class, is located in Missouri and elects to purchase 
one of the applicable energy efficient gas saving equipment described in the Program. 
Rebates apply only to residential customers purchasing Energy Star rated 
programmable auto set back thermostats, low flow shower heads/aerators, energy 
efficient water heater wrap, energy efficient hot w:ater pipe insulation, and Energy 
Star rated residential natural gas furnaces; rebates for Energy Star rated natural gas 
utilization equipment only apply to General Servi(~ customers. 

Retailer- Any retailer which has agreed to sell Energy Star rated energy efficient 
natural gas equipment associated with this Program. 

RCEEC - Residential and Commercial Energy Eniciency Collaborative, established 
by the Commission in Case No. OR-2003-0517 includes representatives 
from Company, Commission Staff, Ofl1ce of the Public Counsel, and the 
Department of Natural Resources Energy Center. The RCEEC was 
authorized to develop programs that in•crease energy efficiency among 
Company's residential and commercial! natural gas customers. 

A V AILIBILITY: 

The Program is voluntary and available once to amy Participant. Rebates must be 
redeemed though the Administrator. Participating; Retailers can be determined by 
visiting Company's Website (www.ameren.com) or by calling 314-342-llll or 1-
800-552-7583. 

CANCEllED 

i1Y 
tlu*-RG em•'flb~'l{Pmtaatop 

DATE EFFECTIIVE _ ,....:F:.....:e;;;:b:..:r-=u.:=.a ::..rYL-.:1:..!.,--=.2.::..00:;..;5:...._ _ _ MC)_ PSC 
GR-2003-0517 

DATEOFISSliE December 21, 2004 

ISSUED BY G. L. Rainwater Chairman, President & CEO St . Louis , Missouri 
NameoiOf!ieer Tid. Adduos 
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

Issued Pursuant to the Order of the Mo.P.S.C. in Case No. GR-2019-0077. 

DATE OF ISSUE   August 16, 2019  DATE EFFECTIVE  September 15, 2019  

 

ISSUED BY  Michael Moehn President St. Louis, Missouri  
 Name of Officer Title Address 

MISSOURI ENERGY EFFICIENT NATURAL GAS 

EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 

 

 AVAILABILITY (cont’d) 

General Service rebates apply only to General Service customers 

purchasing Measures listed as Business in the Rebate Range Sheet. 

 

Program details regarding the interaction between the Company or Program 

Administrators and Participants in the Program, such as available 

Measures, Measure ranges, availability of the Program, eligibility, and 

application and completion requirements may be adjusted through the 

change process as presented below. Those details, additional details on 

each Measure, and other details such as process flows, application 

instructions, and application forms will be provided on the Company's 

website AmerenMissouri.com/naturalgas, or by calling toll free 1-800-552-

7583 

 
  CHANGE PROCESS 

The change process is applicable to changes in a Measure detail regarding 

the interaction between the Company or Program Administrators and 

Participants in the Measures. 

1. Identify need for Measure detail change regarding the interaction 

between the Company or Program Administrators and Participants in the 

Measures; 

2. Discuss proposed change with implementer; 

3. Analyze impact on Program and portfolio (Cost effectiveness, goal 

achievement, etc.); 

4. Inform the Staff, Office of the Public Counsel, and the Missouri 

Department of Economic Development – Division of Energy (DE) of the 

proposed change, the time within which it needs to be implemented, 

provide them the analysis that was done and consider recommendations 

from them that are received within the implementation timeline (the 

implementation timeline shall be no less than five business days from 

the time that the Staff, Office of the Public counsel, and the DE are 

informed and provided the above-referenced analysis); 

5. Take timely received recommendations into account and incorporate them 

where the Company believes it is appropriate to do so; 

6. Notify and train customer contact personnel (Contact Center, Energy 

Advisors, Business Center, Key Account Executives, Customer Service 

Advisors) of the changes; 

7. Make changes to forms and promotional materials; 

8. Update Program website; 

9. Provide updated web pages and, if appropriate, updated list of 

Measures and rebate amounts to Staff; and 

10.Inform Participants, Trade Allies, etc.  Company will also continue to 

discuss and provide information on ongoing Program and portfolio 

progress at quarterly regulatory stakeholder update meetings. 

 

 

 

___________September 1, 2019

FILED 
Missouri Public 

Service Commission 
GR-2019-0077; YG-2020-0032

          CANCELLED
       February 28, 2022
          Missouri Public
       Service Commission
GR-2021-0241; YG-2022-0215

https://www.ameren.com/missouri/natural-gas
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

DATE OF ISSUE   November 18, 2016  DATE EFFECTIVE  December 18, 2016  
 
ISSUED BY  Michael Moehn President St. Louis, Missouri  
 Name of Officer Title Address 

MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 

 
*AVAILABILITY (cont’d) 

General Service rebates apply only to General Service customers 
purchasing Measures listed as Business in the Rebate Range Sheet. 
 
Program details regarding the interaction between the Company or Program 
Administrators and Participants in the Program, such as available 
Measures, Measure ranges, availability of the Program, eligibility, and 
application and completion requirements may be adjusted through the 
change process as presented below. Those details, additional details on 
each Measure, and other details such as process flows, application 
instructions, and application forms will be provided on the Company's 
website AmerenMissouri.com/naturalgas, or by calling toll free 1-800-552-
7583 

 
 *CHANGE PROCESS 

The change process is applicable to changes in a Measure detail regarding 
the interaction between the Company or Program Administrators and 
Participants in the Measures. 
1. Identify need for Measure detail change regarding the interaction 

between the Company or Program Administrators and Participants in the 
Measures; 

2. Discuss proposed change with implementer; 
3. Discuss proposed change with evaluator; 
4. Analyze impact on Program and portfolio (Cost effectiveness, goal 

achievement, etc.); 
5. Inform the Staff, Office of the Public Counsel, and the Missouri 

Department of Economic Development – Division of Energy (DE) of the 
proposed change, the time within which it needs to be implemented, 
provide them the analysis that was done and consider recommendations 
from them that are received within the implementation timeline (the 
implementation timeline shall be no less than five business days from 
the time that the Staff, Office of the Public counsel, and the DE are 
informed and provided the above-referenced analysis); 

6. Take timely received recommendations into account and incorporate them 
where the Company believes it is appropriate to do so; 

7. Notify and train customer contact personnel (Contact Center, Energy 
Advisors, Business Center, Key Account Executives, Customer Service 
Advisors) of the changes; 

8. Make changes to forms and promotional materials; 
9. Update Program website; 
10.Provide updated web pages and, if appropriate, updated list of 

Measures and rebate amounts to Staff; and 
11.Inform Participants, Trade Allies, etc.  Company will also continue to 

discuss and provide information on ongoing Program and portfolio 
progress at quarterly regulatory stakeholder update meetings. 

 
 
*Indicates Addition 
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 UNION ELECTRIC COMPANY 
 GAS SERVICE  
 

Applying to  MISSOURI SERVICE AREA  

DATE OF ISSUE   December 2, 2014  DATE EFFECTIVE  January 1, 2015  

 

ISSUED BY  Michael Moehn President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

*MISSOURI ENERGY EFFICIENT NATURAL GAS 

EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 

 
The terms of the rebate(s) are as follows: 

*Residential Measures 
 

1) Equipment: Thermostat - purchase and installation of one (1) unit. 
 Rated: Programmable. 

 Rebate: Twenty five dollars ($25) or 50% of the equipment cost, 
whichever is lower. 

 

2) Equipment: Natural Gas Furnace (Tier 1) - purchase and 
installation of one (1) unit. 

 Rated: High efficiency AFUE rated 92% to 95.9%. 
 Rebate: Owner Occupied: One hundred and fifty dollars ($150). 

  Landlord: Two hundred dollars ($200).  The rebate for a 
landlord under this program is considered a pilot.  
This pilot will allow a landlord to receive a maximum 
of ten (10) rebates for this measure per year or 10% of 
their total number of rental units, whichever is 
higher.   

 Term: This rebate will end when the new DOE standard takes 
effect.   

 

3)  Equipment: Natural Gas Furnace (Tier 2) - purchase and 
installation of one (1) unit. 

 Rated: High efficiency AFUE rated 96% or higher. 
 Rebate: Owner Occupied: Two hundred and fifty dollars ($250). 

  Landlord: Three hundred dollars ($300).  The rebate for 
a landlord under this program is considered a pilot.  
This pilot will allow a landlord to receive a maximum 
of ten (10) rebates for this measure per year or 10% of 
their total number of rental units, whichever is 
higher.   

 Term: This rebate will end when the new DOE standard takes 
effect.   

 

4) Equipment: Natural Gas Boiler (Tier 1) - purchase and installation 
of one (1) unit. 

 Rated: ENERGY STAR® Qualified high efficiency AFUE rated from 
85-89.9%. 

 Rebate: Owner Occupied: One hundred dollars($100). 

  Landlord: One hundred fifty dollars ($150).  The rebate 
for a landlord under this program is considered a 
pilot.  This pilot will allow a landlord to receive a 
maximum of ten (10) rebates for this measure per year 
or 10% of their total number of rental units, whichever 
is higher.   

 
*Indicates Change.
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Missouri Public 
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December 18, 2016 
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 UNION ELECTRIC COMPANY 
 GAS SERVICE  
 

Applying to  MISSOURI SERVICE AREA  

DATE OF ISSUE   September 30, 2013  DATE EFFECTIVE  January 1, 2014  

 

ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

*MISSOURI ENERGY EFFICIENT NATURAL GAS 

EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 

 
The terms of the rebate(s) are as follows: 

Residential Measures 
 

1) Equipment: Thermostat - purchase and installation of one (1) unit. 
 Rated: Programmable. 

 Rebate: Twenty five dollars ($25) or 50% of the equipment cost, 
whichever is lower. 

 

2) Equipment: Natural Gas Furnace (Tier 1) - purchase and 
installation of one (1) unit. 

 Rated: High efficiency AFUE rated 92% to 93.9%. 
 Rebate: Owner Occupied: One hundred and fifty dollars ($150). 

  Landlord: Two hundred dollars ($200).  The rebate for a 
landlord under this program is considered a pilot.  
This pilot will allow a landlord to receive a maximum 
of ten (10) rebates for this measure per year or 10% of 
their total number of rental units, whichever is 
higher.   

 Term: This rebate will end when the new DOE standard takes 
effect.   

 

3)  Equipment: Natural Gas Furnace (Tier 2) - purchase and 
installation of one (1) unit. 

 Rated: High efficiency AFUE rated 94% to 95.9%. 
 Rebate: Owner Occupied: Two hundred and fifty dollars ($250). 

  Landlord: Three hundred dollars ($300).  The rebate for 
a landlord under this program is considered a pilot.  
This pilot will allow a landlord to receive a maximum 
of ten (10) rebates for this measure per year or 10% of 
their total number of rental units, whichever is 
higher.   

 Term: This rebate will end when the new DOE standard takes 
effect.   

 

4) Equipment: Natural Gas Boiler (Tier 1) - purchase and installation 
of one (1) unit. 

 Rated: ENERGY STAR® Qualified high efficiency AFUE rated from 
85-89.9%. 

 Rebate: Owner Occupied: One hundred dollars($100). 

  Landlord: One hundred and fifty dollars ($150).  The 
rebate for a landlord under this program is considered 
a pilot.  This pilot will allow a landlord to receive a 
maximum of ten (10) rebates for this measure per year 
or 10% of their total number of rental units, whichever 
is higher.   

 
*Indicates Change.

FILED 
Missouri Public 

Service Commission 
JG-2014-0146 

CANCELLED 
January 1, 2015 
Missouri Public 
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JG-2015-0215
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 UNION ELECTRIC COMPANY 
 GAS SERVICE  
 

Applying to  MISSOURI SERVICE AREA  

DATE OF ISSUE   November 26, 2012  DATE EFFECTIVE  January 1, 2013  
 
ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

*MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 

 
The terms of the rebate(s) are as follows: 

Residential Measures 
 

1) Equipment: Thermostat - purchase and installation of one (1) unit. 
 Rated: Programmable. 

 Rebate: Twenty five dollars ($25) or 50% of the equipment cost, 
whichever is lower. 

 

2) Equipment: Natural Gas Furnace - purchase and installation of one 
(1) unit. 

 Rated: High efficiency AFUE rated 92% to 94.9%. 
 Rebate: Owner Occupied: Two hundred dollars ($200). 
  Landlord: Three hundred dollars ($300).  The rebate for 

a landlord under this program is considered a pilot.  
This pilot will allow a landlord to receive a maximum 
of ten (10) rebates for this measure per year or 10% of 
their total number of rental units, whichever is 
higher.   

 Term: This rebate will end when the new DOE standard takes 
affect.  The new standard, as outlined in 10 CFR Part 
430 RIN 1904-AC06, is set to take affect on May 1, 2013 
but the existing DOE standard could be extended. 

 

3) Equipment: Natural Gas Boiler - purchase and installation of one 
(1) unit. 

 Rated: ENERGY STAR® Qualified high efficiency AFUE rated from 
85-89%. 

 Rebate: Owner Occupied: One hundred dollars($100). 
  Landlord: One hundred fifty dollars ($150).  The rebate 

for a landlord under this program is considered a 
pilot.  This pilot will allow a landlord to receive a 
maximum of ten (10) rebates for this measure per year 
or 10% of their total number of rental units, whichever 
is higher.   
 

 
 
*Indicates Change.

FILED 
Missouri Public 

Service Commission 
GT-2013-0108; JG-2013-0241 

CANCELLED 
January 1, 2014 
Missouri Public 

Service Commission 
JG-2014-0146
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

Issued Pursuant to the Order of the Mo.P.S.C. in Case No. GR-2010-0363. 

DATE OF ISSUE   January 3, 2012  DATE EFFECTIVE  February 2, 2012  

 

ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

MISSOURI ENERGY EFFICIENT NATURAL GAS 

EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAM (cont’d) 

 

The terms of the rebate(s) are as follows: 

Residential Measures 

1) Equipment: Thermostat - purchase and installation of one (1) unit. 

 Rated: ENERGY STAR® Qualified or Programmable. 

 Rebate: Twenty five dollars ($25) or 50% of the equipment cost, 

whichever is lower. 

 

*2) Equipment: Natural Gas Furnace - purchase and installation of one 

(1) unit. 

 Rated: High efficiency AFUE rated 92% to 95.9%. 

 Rebate: One hundred and fifty dollars ($150) or 50% of the 

equipment cost, whichever is lower. 
 

3) Equipment: Natural Gas Furnace - purchase and installation of one 

(1) unit. 

 Rated: ENERGY STAR® Qualified high efficiency AFUE rated 96% 

or higher. 

 Rebate: Two hundred dollars ($200) or 50% of the equipment 

cost, whichever is lower. 
 

4) Equipment: Natural Gas Boiler - purchase and installation of one 

(1) unit. 

 Rated: ENERGY STAR® Qualified high efficiency AFUE rated 90% 

or higher. 

 Rebate: One hundred and fifty dollars ($150) or 50% of the 

equipment cost, whichever is lower. 
 

5) Equipment: Natural Gas Tank Storage Water Heater (Tier I) - 

purchase and installation of one (1) unit. 

 Rated: High efficiency with an EF rating greater than or equal 

to 0.62 and less than 0.67. 

 Rebate: Fifty dollars ($50) or 50% of the equipment cost, 

whichever is lower. 
 

6) Equipment: Natural Gas Tank Storage Water Heater (Tier II) - 

purchase and installation of one (1) unit. 

 Rated: ENERGY STAR® Qualified high efficiency with EF rating 

of at least 0.67 and higher. 

 Rebate: One-hundred and twenty–five dollars ($125) or 50% of 

the equipment cost, whichever is lower. 
 

 *Indicates Change. FILED 
Missouri Public 

Service Commission 
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CANCELLED 
January 1, 2013 
Missouri Public 
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

Issued Pursuant to the Order of the Mo.P.S.C. in Case No. GR-2010-0363. 
DATE OF ISSUE   January 21, 2011  DATE EFFECTIVE  February 20, 2011  
 
ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAM (cont’d) 

 
The terms of the rebate(s) are as follows: 

Residential Measures 
*1) Equipment: Thermostat - purchase and installation of one (1) unit. 
 Rated: ENERGY STAR® Qualified or Programmable. 

 Rebate: Twenty five dollars ($25) or 50% of the equipment cost, 
whichever is lower. 

 

*2) Equipment: Natural Gas Furnace - purchase and installation of one 
(1) unit. 

 Rated: ENERGY STAR® Qualified high efficiency AFUE rated 92% 
to 95.9%. 

 Rebate: One hundred and fifty dollars ($150) or 50% of the 
equipment cost, whichever is lower. 

 

*3) Equipment: Natural Gas Furnace - purchase and installation of one 
(1) unit. 

 Rated: ENERGY STAR® Qualified high efficiency AFUE rated 96% 
or higher. 

 Rebate: Two hundred dollars ($200) or 50% of the equipment 
cost, whichever is lower. 

 

*4) Equipment: Natural Gas Boiler - purchase and installation of one 
(1) unit. 

 Rated: ENERGY STAR® Qualified high efficiency AFUE rated 90% 
or higher. 

 Rebate: One hundred and fifty dollars ($150) or 50% of the 
equipment cost, whichever is lower. 

 

*5) Equipment: Natural Gas Tank Storage Water Heater (Tier I) - 
purchase and installation of one (1) unit. 

 Rated: High efficiency with an EF rating greater than or equal 
to 0.62 and less than 0.67. 

 Rebate: Fifty dollars ($50) or 50% of the equipment cost, 
whichever is lower. 

 

**6) Equipment: Natural Gas Tank Storage Water Heater (Tier II) - 
purchase and installation of one (1) unit. 

 Rated: ENERGY STAR® Qualified high efficiency with EF rating 
of at least 0.67 and higher. 

 Rebate: One-hundred and twenty–five dollars ($125) or 50% of 
the equipment cost, whichever is lower. 

 
 *Indicates Change. 
**Indicates Addition. 
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CANCELLED 
February 2, 2012 
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

 
DATE OF ISSUE   December 1, 2009  DATE EFFECTIVE  January 1, 2010  
 
ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

*MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAM (cont’d) 

 
The terms of the rebate(s) are as follows: 

Residential Measures 
1)  Equipment: Thermostat - purchase and installation of one (1) unit. 
 Rated: ENERGY STAR® Qualified Programmable. 

 Rebate:  Twenty five dollars ($25) or 50% of the equipment cost, 
whichever is lower. 

2)  Equipment: Natural Gas Furnace - purchase and installation of one 
(1) unit. 

 Rated: ENERGY STAR® Qualified high efficiency AFUE rated 90% 
to 94.9%. 

 Rebate: Two hundred dollars ($200) or 50% of the equipment 
cost, whichever is lower. 

3)  Equipment: Natural Gas Furnace - purchase and installation of one 
(1) unit. 

 Rated: ENERGY STAR® Qualified high efficiency AFUE rated 95% 
or higher. 

 Rebate: Three hundred dollars ($300) or 50% of the equipment 
cost, whichever is lower. 

4)  Equipment: Natural Gas Boiler - purchase and installation of one 
(1) unit. 

 Rated: ENERGY STAR® Qualified high efficiency AFUE rated 85% 
or higher. 

 Rebate: Two hundred dollars ($200) or 50% of the equipment 
cost, whichever is lower. 

*5)  Equipment: Natural Gas Water Heater - purchase and installation of 
one (1) unit. 

 Rated: ENERGY STAR® Qualified high efficiency. 
 Rebate: Fifty dollars ($50) or 50% of the equipment cost, 

whichever is lower. 

*6) Equipment and Building Shell Measures: 
   Residential Home Energy Audit Improvement - purchase 

and installation of cost effective natural gas energy 
saving equipment and building shell measures as 
recommended from customer paid energy audit from a 
Qualified Auditor which are not included in other 
residential natural gas measure listed in this Program. 

 Rated: Measures considered efficiency improvement. 
 Rebate: Five hundred dollars ($500) or 50% of the equipment and 

building shell measures cost up to maximum rebate of 
five hundred dollars ($500) whichever is lower.  

*7)  Equipment: Natural Gas Tankless Water Heater - purchase and 
installation of one (1) unit. 

 Rated: ENERGY STAR® Qualified high efficiency. 
 Rebate: Two hundred dollars ($200) or 50% of the equipment 

cost, whichever is lower. 
* Indicates Addition. 

FILED 
Missouri Public 

Service Commission 
JG-2010-0367 

CANCELLED 
February 20, 2011 

Missouri Public  
Service Commisison 

GR-2010-0363; YG-2011-0374
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  
 

 
DATE OF ISSUE   December 1, 2008  DATE EFFECTIVE  January 1, 2009  
 
ISSUED BY  T. R. Voss President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

 
* MISSOURI ENERGY EFFICIENT NATURAL GAS 

EQUIPMENT REBATE PROGRAM (cont’d) 
 

 
The terms of the rebate(s) are as follows: 

 
Residential Measures 

 
1)  Equipment: Thermostat - purchase and installation of one (1) 

  unit 
  Rating: ENERGY STAR® Qualified Programmable 
  Rebate:  Twenty five dollars ($25) 
   or 50% of the equipment cost, whichever is lower. 
 
2)  Equipment: Natural Gas Furnace - purchase and installation of 

  one (1) unit 
  Rating: ENERGY STAR® Qualified high efficiency  

  AFUE rated 90% but less than 94.9% 
  Rebate: Two hundred dollars ($200) 
   or 50% of the equipment cost, whichever is lower. 
 
3)  Equipment: Natural Gas Furnace - purchase and installation of 

  one (1) unit 
  Rating: ENERGY STAR® Qualified high efficiency 
   AFUE rated 95% or higher 
  Rebate: Three hundred dollars ($300) 
   or 50% of the equipment cost, whichever is lower. 
 

 4) Equipment: Natural Gas Boiler - purchase and installation of 
  one (1) unit 
  Rating: ENERGY STAR® Qualified high efficiency 
   AFUE rated 85% or higher 
  Rebate: Two hundred dollars ($200) 
   or 50% of the equipment cost, whichever is lower. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

* Indicates Change. 

FILED 
Missouri Public 

Service Commission 
YG-2009-0412

CANCELLED 
January 1, 2010 
Missouri Public 

Service Commission 
JG-2010-0367
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January 1, 2009 
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MISSOURI E~ERGY EFFICIEl\'"J NAlURAL GAS 
EQUIPMENT REBATE PROGRA\11 Ccont"dl 

Upon rece1pt of a properly completed rebate form and associated documents.. tbe 
Administrator v;ilJ issue a check to lbe Partie a pant. The follo~ i.ng rebates may be 
paid to each PanicipanL 

I) £netn' Sta? rated programmable auto ~l back thermostats - a rebate of 
twenty ftve dollars (S25) or 50% of the coSt of the purchase of one ( 1) 
LhermostaL whichever is IO\'\'Cf 

2) Residential Energy sw· rnt~ nmural gas fumnce -a rebate of two hundred 
dollars ($200) for the purchase and installation of one (I) Energy Star 
rated furnace unit or 500/o of the cost in lieu of any rebate listed above. 
whichever is lower. 

~ 3) Commercial Energy Star' mtcd natural gao:. utilization equipment - a rebate 
of four hundred seventy five doll an; ($4 75) for the purchase and installation 
of one (I) Energy Star"" rated natural gas ut il i7.ation equipment or 50% of 
the east, whichever is lower. 

PROGRAM FUNDING 

* To fulfill rebates the RCEEC bas allotted total rundin~ or one hundred thirteen 
thousand three hundred dollars ($ 113 ,300). 

• The initial allocations of the Funds arc a.s follows: 

• Six thousand dollars ($6.000) for Energy Star" rated programmable auto set 
back thermoS1ats. 

• Eighty three thousand dolJars ($83.000) for Energy tar' rated residential 
natural gas furnace instaJiations. 

January 28, 2008 
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MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT REBATE PROGRAM CCont'd) 

1} Energy Star® rated programmable auto set back thermostats -a rebate of 
twenty five dollars ($25) or 50% of the cost of the purchase of one ( I) 
thermostat, whichever is lower. 

• 2) Residential Energy Starlf> rated natural gas furnace - a rebate of two 
hundred dollars ($200) for the purchase and installat ion of one ( I) Energy 
Star* rated furnace unit. or 50% of the cost in lieu of any rebate listed 
above. whkhever is lower . 

• J) Commercial Energy Star111 rated natural gas utilization equipment - a rebate 
of three hundred seventy five dollars ($375) for the purchase and 
instaJiation of one (I) Energy Star® rated natural gas util ization equipment 
or 50% of the cost .. whkhever is lower. 

•PROGRAM FUNDING 

•To fu lfill rebates the RCEEC has allotted total funding of fifty five thousand eight 
hundred fifty dollars ($55,850). 

•The RCEEC funding is allocated as fo llows: 

*Energy Star® rated programmable auto set back thermostats at two thousand two 
hundred fifty dollars($ 2,250). 

• Energy Star® rated residential natura l gas furnace installations at forty o ne thousand 
six hundred dollars ($41 ,600). 

•Energy Star\C rated commercial narural gas equipment insiallarion at twelve thousand 
dollars ($12,000). 
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UNION ELECTRIC COMPANY 
GAS SERVICE 
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MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT REBATE PROGRAM (Cont'd) 

REBATE AMOUNT: 

Each Participate will receive a rebate within eight (8) to ten (10) weeks after the 
completed rebate form is submitted with proper information. Rebate forms will be 
available as described on Company's Web Site (www.ameren.com). 

The terms of the rebate are as follows: 

* Upon receipt of a properly completed rebate form and associated documents, the 
Administrator will issue a check to the Participant within eight (8) to ten (10) weeks. 
The following rebates may be paid to each participant. 

* 1) Energy Star rated programmable auto set back thermostats - a rebate of 
tweoty five dollars ($25) or 50% of the cost of the purchase of one (1) 
thermostat, whichever is lower. 

*2) Low Cost Measures - a rebate often ($1 0) or 50% of the cost of any 
combination of the maximum purchase of three (3) low flow shower 
heads/aerators; one (l) energy efficient water heater wrap; one (1) energy 
efficient hot water pipe insulation five (5) feet in length, whichever is lower. 

*3) Residential Energy Star rated natural gas furnaces- a rebate of two hundred 
dollars ($200) for the purchase and installation of one ( 1) Energy Star rated 
boiler, or two hundred fifty dollars ($250) for the purchase and installation of 
one (1) Energy Star rated furnace, or four hundred dollars ($400) for the 
purchase and installation of one ( 1) Energy Star rated combined water heater 
furnace unit, or 50% of tile cost in lieu of any rebate listed above, whichever 
is lower. 

*4) Commercial Energy Star rated natural gas utilization equipment- a rebate 
of seven hundred fifty dollars ($750) for the purchase and installation of one 
(1) Energy Star rated natural gas utilization equipment or 50% oftbe cost, 
whichever 1s lower. 

*Indicates Change 
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MISSOURI ENERGY EFFICIENT NATURAL GAS \ ~fi-"5 11:::> 
EQUiPMENT REBATE PROGRAM (Cont'<Pu..nL 8\as'flb~Y:mt Oft 

REBATE AMOUNT: 

Each Participate will receive a rebate within eight (8) to ten (10) weeks after the 
completed rebate form is submitted with proper information. Rebate fonns will be 
available as described on Company's Web Site ~ww.ameren.com). 

The terms of the rebate are as follows: 

Upon receipt of a properly completed rebate form and associated documents, the 
Administrator will issue a check to the Participant within eight (8) to ten (l 0) weeks. 
The following maximum amounts may be paid to •each participant. 

1) Energy Star rated programmable auto s•et back thermostats • a maximum 
rebate of twenty five dollars ($25) or 50% of cost of the purchase of one (1) 
thermostat. 

2) Low Cost Measures - a maximum rebate of ten ($1 0) or 50% of cost of any 
combination of the maximum purchase oflthree (3) low flow shower 
heads/aerators; one (1) energy etlicient water heater wrap; one (1) energy 
efficient hot water pipe insulation five (5) feet in length. 

3) Residential Energy Star rated natural gas furnaces - a maximum rebate for 
two hundred dollars ($200) for the purchase and installation of one ( l) Energy 
Star rated boiler, or two hundred fifty dollars ($250) for the purchase and 
installation of one ( 1) Energy Star rated furnace, or four hundred dollars 
($400) for the purchase and installation of one (I) Energy Star rated combined 
water heater furnace unit. 

4) Commercial Energy Star rated natural gas utilization equipment- a 
maximum rebate for one thousand dollars {$1 000) for the purchase and 
installation of one (l) Energy Star rated nattural gas utilization equipment or 
50% of cost. 

GR-2003-0517 RI.ED 
DATE OF ISSUE December 21 , 2004 OA TE EFFECTIVE _ _:.F:...::e:.::b;.:;.r.::.ua:::.;r~Y~.....:l;.L., .......:..2 0::.;0;.::5:..._---tMOIHw fiSC 
ISSUED BY G. L. Rainwater Chairman, PresidEmt & CEO St . Louis, Missouri 

N-ofOfficer 



 P.S.C. Mo. No.  2   13th Revised  SHEET No.   81   
 

 Cancelling P.S.C. Mo. No.  2   12th Revised  SHEET No.   81   
 

 

 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

Issued Pursuant to the Order of the Mo.P.S.C. in Case No. GR-2019-0077. 

DATE OF ISSUE   August 16, 2019  DATE EFFECTIVE  September 15, 2019  

 

ISSUED BY  Michael Moehn President St. Louis, Missouri  
 Name of Officer Title Address 

 

MISSOURI ENERGY EFFICIENT NATURAL GAS 

EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 

 

CHANGES IN MEASURES OR REBATES 

Company may offer the Measures contained in Company's Rebate Range Sheet. 

The offering of Measures not contained 

within Company’s Rebate Range Sheet must be approved by the Commission. 

Not all Measures listed in the Rebate Range Sheet will be offered at all 

times. The actual Measures being offered, and rebates available to 

Participants, will be listed on Company's website, 

AmerenMissouri.com/naturalgas. The Measures and rebates being offered are 

subject to change – Participants must consult 

AmerenMissouri.com/naturalgas for the list of currently available 

Measures. The website will expressly state in conspicuous language that 

the Measures and rebates are subject to change.  

  

REBATES 

Each Participant will receive a rebate check from the Administrator 

within six (6) to eight (8) weeks after the completed Rebate Form is 

submitted with proper documentation.  Rebate Forms, applications and 

protocols are available on the Company’s Website 

AmerenMissouri.com/naturalgas or by calling Ameren Missouri at 314-342-

1111 or 800-552-7583. 

 

 PROGRAM TERM 

The Program will conclude on December 31, 2022 or at the time new rates 

go into effect as a result of a general rate proceeding, whichever occurs 

first.  All installations of Measures must occur before the conclusion 

date of the Program to qualify for a rebate.  All rebate forms for this 

Program must be submitted and post-marked not later than one month after 

the conclusion date of the Program.  

 

 

 

 

 

 

 

 

 

 

 

 

 

___________September 1, 2019

FILED 
Missouri Public 

Service Commission 
GR-2019-0077; YG-2020-0032

          CANCELLED
       February 28, 2022
          Missouri Public
       Service Commission
GR-2021-0241; YG-2022-0215

https://www.ameren.com/missouri/natural-gas
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UNION ELECTRIC COMPANY 
GAS SERVICE 

A~~~to ______________ ~M~IS~S~O~U~R~I~S~E~RV~I~C~E~A~R~E~A~----------------

MISSOURI ENERGY E!TICIENT NA'l'ORAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBAR PROGMMS (cont' d) 

CHANGES IN MBAStmES OR REBAHS 
Company may offer the Meas ures contained in Company's Rebate Range Sheet. 
The offering of Measures not contained 
within Company's Rebate Range Sheet must be approved by the Commission . 
Not all Measures listed i n the Rebate Range Sheet will be offered at all 
times. The actual Measures being offered, and rebates available to 
Participants, will be listed on company's website, 
AmerenMissouri.com/naturalgas . The Measures and rebates being offered are 
subject to change - Partici pants must consult 
AmerenMissouri.com/naturalgas f or the list of currently available 
Measures. The website wil l expressly state in conspicuous language that 
the Measures and rebates ar e subject to change . 

*REBATES 
Each Participant will receive a rebate check from the Administrator 
within six (6) to eight (8 ) weeks after the completed Rebate Form is 
submitted with proper documentation. Rebate Forms, applications and 
protocols are available on the Company's Website 
AmerenMissouri.com/naturalgas or by calling Ameren Missouri at 314-342-
1111 or 800-552-7583 . 

**PROGRAM !'DNDS 
Funding for these measures is set f orth in the Stipulation and Agreement 
in case No . GR-2010-0363. 

**PROGRAM TERM 
The Program will conclude on December 31 , 2019 or at the time new rates 
go into effect as a result of a general rate proceeding, whichever occurs 
first .. All installations of Measures must occur before the conclusion 
date of the Program to qualify for a rebate . All rebate forms for this 
Program must be submitted and post-marked not later than one month after 
the conclusion date of the Program . 

*Indicates Addition 
**Indicates Change 
***Indicates Reissue 

DATEOFISSUE November 18, 2016 

ISSUED BY Michael Moehn 
N ... atomCB" 

DATE EFFECTIVE _ __:D:..::e:..::c:..::e.:.::mb=e=-r....:l~B::.~,:......::2:..::0..:1..:::6_ 

President 
TiUe 

St. Louis, Missouri 
A~ 

FILED 
Missouri Public  

Service Commission 
JG-2017-0074

CANCELLED 
September 1, 2019 

Missouri Public 
Service Commission 

GR-2019-0077; YG-2020-0032



P.S.C. Mo. No.   2   
 

Cancelling P.S.C. Mo. No.   2   

  11th Revised   SHEET No.   81   
 

  10th Revised   SHEET No.   81   

DATE OF ISSUE   September 15, 2015   DATE EFFECTIVE   October 15,2015   

ISSUED BY   Michael Moehn  President  St. Louis, Missouri   
Name of Officer Title Address 

 

 

 

UNION ELECTRIC COMPANY 
GAS SERVICE 

 

Applying to   MISSOURI SERVICE AREA   
 

*MISSOURI ENERGY EFFICIENT NATURAL GAS 

EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 

 

Residential Measures (cont'd) 
 

 

5) Equipment: Natural Gas Boiler (Tier 2) - purchase and installation 

of one (1) unit. 

Rated: ENERGY STAR® Qualified high efficiency AFUE rated 90% 

or higher. 
Rebate: Owner Occupied: One hundred and fifty dollars ($150). 

Landlord: Three hundred dollars ($300). The rebate for 

a landlord under this program is considered a pilot. 
This pilot will allow a landlord to receive a maximum 

of ten (10) rebates for this measure per year or 10% of 
their total number of rental units, whichever is 

higher. 
 

*6) Equipment: Natural Gas Tank Storage Water Heater – purchase 

and installation of one (1) unit greater than or 

equal to 20 gallons and less than or equal to 55 

gallons. 

Rated: High efficiency with an EF rating greater than or equal 

to 0.67. 
Rebate: One hundred and twenty-five dollars ($125) 

 

7) Equipment: Ceiling Insulation 

Rated: Customer’s existing ceiling insulation must be at R19 
or less as verified and documented by an insulation 
contractor. Customer’s contractor must install to a 
minimum rating of R30 to a maximum of R49. 

Rebate: $0.008 x sq ft x ∆R with a maximum rebate of two 
hundred dollars ($200). 

 

8) Equipment: Wall Insulation 

Rated: Customer’s existing wall insulation must be at R0 as 
verified and documented by an insulation contractor. 
Customer’s contractor must install to a minimum rating 
of R11. 

Rebate: $0.058 x sq ft x ∆R with a maximum rebate of four 
hundred dollars ($400). 

 

9) Equipment: Hot Water Measure Kit - installation of one (1) kit 

which may include: one (1) shower head, two (2) 

aerators, ten (10) feet pipe wrap. 
Rated: 1.5 Gallons Per Minute (GPM) 
Rebate: Measures will either be free or discounted to eligible 

customers, at the discretion of the Company, via at 
least one distribution method such as an on-line store. 

 

 

*Indicates Change. 

FILED 
Missouri Public 

Service Commission 
JG-2016-0089

CANCELLED 
December 18, 2016 

Missouri Public  
Service Commission 

JG-2017-0074
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 UNION ELECTRIC COMPANY 
 GAS SERVICE  
 

Applying to  MISSOURI SERVICE AREA  

DATE OF ISSUE   September 30, 2013  DATE EFFECTIVE  January 1, 2014  

 

ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

*MISSOURI ENERGY EFFICIENT NATURAL GAS 

EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 

 
Residential Measures (cont'd) 

 

5)  Equipment: Natural Gas Boiler (Tier 2) - purchase and installation 
of one (1) unit. 

 Rated: ENERGY STAR® Qualified high efficiency AFUE rated 90% 
or higher. 

 Rebate: Owner Occupied: One hundred and fifty dollars ($150). 

  Landlord: Three hundred dollars ($300).  The rebate for 
a landlord under this program is considered a pilot.  
This pilot will allow a landlord to receive a maximum 
of ten (10) rebates for this measure per year or 10% of 
their total number of rental units, whichever is 
higher.   

6)    Equipment: Natural Gas Tank Storage Water Heater - purchase and 
installation of one (1) unit. 

 Rated: High efficiency with an EF rating greater than or equal 
to 0.67. 

Rebate:  One hundred and twenty-five dollars ($125). 
 

7)  Equipment: Ceiling Insulation 
 Rated: Customer’s existing ceiling insulation must be at R19 

or less as verified and documented by an insulation 
contractor.  Customer’s contractor must install to a 
minimum rating of R30 to a maximum of R49. 

 Rebate: $0.008 x sq ft x ∆R with a maximum rebate of two 
hundred dollars ($200).   

8)    Equipment: Wall Insulation 
 Rated: Customer’s existing wall insulation must be at R0 as 

verified and documented by an insulation contractor.  
Customer’s contractor must install to a minimum rating 
of R11. 

Rebate: $0.058 x sq ft x ∆R with a maximum rebate of four   
hundred dollars ($400). 

9) Equipment: Hot Water Measure Kit - installation of one (1) kit 
which may include: one (1) shower head, two (2) 
aerators, ten (10) feet pipe wrap. 

Rated:  1.5 Gallons Per Minute (GPM) 
 Rebate: Measures will either be free or discounted to eligible 

customers, at the discretion of the Company, via at 
least one distribution method such as an on-line store. 

 
 
*Indicates Change.

FILED 
Missouri Public 

Service Commission 
JG-2014-0146 

CANCELLED 
October 15, 2015 
Missouri Public 

Service Commission 
JG-2016-0089
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 UNION ELECTRIC COMPANY 
 GAS SERVICE  
 

Applying to  MISSOURI SERVICE AREA  

DATE OF ISSUE   February 1, 2013  DATE EFFECTIVE  March 3, 2013  
 
ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

*MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 
 

Residential Measures (cont'd) 
 
4)  Equipment: Natural Gas Boiler - purchase and installation of one 

(1) unit. 
 Rated: ENERGY STAR® Qualified high efficiency AFUE rated 90% 

or higher. 
 Rebate: Owner Occupied: One hundred and fifty dollars ($150). 
  Landlord: Three hundred dollars ($300).  The rebate for 

a landlord under this program is considered a pilot.  
This pilot will allow a landlord to receive a maximum 
of ten (10) rebates for this measure per year or 10% of 
their total number of rental units, whichever is 
higher.   

 

*5)  Equipment: Ceiling Insulation 
 Rated: Customer’s existing ceiling insulation must be at R19 

or less as verified and documented by an insulation 
contractor.  Customer’s contractor must install to a 
minimum rating of R30 to a maximum of R49. 

 Rebate: $0.008 x sq ft x ∆R with a maximum rebate of two 
hundred dollars ($200).   

 

6) Equipment: Hot Water Measure Kit - installation of one (1) kit 
which may include: one (1) shower head, two (2) 
aerators, ten (10) feet pipe wrap. 

Rated: 1.5 Gallons Per Minute (GPM) 
 Rebate: Measures will either be free or discounted to eligible 

customers, at the discretion of the Company, via at 
least one distribution method such as an on-line store. 

 
 

 
 
 
 
 
 
 
 
 
 
 
*Indicates Change.

March 1, 2013 
FILED  

Missouri Public  
Service Commission 

GT-2013-0383, YG-2013-0350 

CANCELLED 
January 1, 2014 
Missouri Public 

Service Commission 
JG-2014-0146

_____________
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 UNION ELECTRIC COMPANY 
 GAS SERVICE  
 

Applying to  MISSOURI SERVICE AREA  

DATE OF ISSUE   November 26, 2012  DATE EFFECTIVE  January 1, 2013  
 
ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

*MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 
 

Residential Measures (cont'd) 
 
4)  Equipment: Natural Gas Boiler - purchase and installation of one 

(1) unit. 
 Rated: ENERGY STAR® Qualified high efficiency AFUE rated 90% 

or higher. 
 Rebate: Owner Occupied: One hundred and fifty dollars ($150). 
  Landlord: Three hundred dollars ($300).  The rebate for 

a landlord under this program is considered a pilot.  
This pilot will allow a landlord to receive a maximum 
of ten (10) rebates for this measure per year or 10% of 
their total number of rental units, whichever is 
higher.   

 

5)  Equipment: Ceiling Insulation 
 Rated: Customer’s existing ceiling insulation must be at R11 

or less as verified and documented by an insulation 
contractor.  Customer’s contractor must install to a 
minimum rating of R30 to a maximum of R49. 

 Rebate: $0.008 x sq ft x R with a maximum rebate of two 
hundred dollars ($200).   

 

6) Equipment: Hot Water Measure Kit - installation of one (1) kit 
which may include: one (1) shower head, two (2) 
aerators, ten (10) feet pipe wrap. 

Rated: 1.5 Gallons Per Minute (GPM) 
 Rebate: Measures will either be free or discounted to eligible 

customers, at the discretion of the Company, via at 
least one distribution method such as an on-line store. 

 
 

 
 
 
 
 
 
 
 
 
 
 
*Indicates Change.

FILED 
Missouri Public 

Service Commission 
GT-2013-0108; JG-2013-0241 

CANCELED  
March 1, 2013  
Missouri Public  

Service Commission  
GT-2013-0383, YG-2013-0350 
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 UNION ELECTRIC COMPANY 
 GAS SERVICE  
 

Applying to  MISSOURI SERVICE AREA  

Issued Pursuant to the Order of the Mo.P.S.C. in Case No. GR-2010-0363. 
DATE OF ISSUE   January 21, 2011  DATE EFFECTIVE  February 20, 2011  
 
ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAM (cont’d) 

 
Residential Measures (cont’d) 

*7) Equipment: Natural Gas Tank Storage or Tankless Water Heater - 
purchase and installation of one (1) unit. 

 Rated: ENERGY STAR® Qualified high efficiency with an EF 
rating of 0.82 or higher. 

 Rebate: Two hundred dollars ($200) or 50% of the equipment 
cost, whichever is lower. 

 

 *8) Equipment: Building Shell Measures - Residential Home Energy Audit 
Improvement - purchase and installation of cost 
effective natural gas energy saving equipment and 
building shell measures as recommended from customer 
paid energy audit from a Qualified Auditor which are 
not included in other residential natural gas measures 
listed in this Program.   

 Rated: Measures considered efficiency improvements include: 
 1. Ceiling or wall insulation 
 2. Energy Star windows and doors 
 3. Window weather stripping 
 4. Door weather stripping 
 5. Water heater wrap 
 6. Hot water pipe wrap 
 7. Switch and outlet insulation 
 8. Caulking 
 9. Faucet aerators 
10. Low flow shower heads 

 Rebate: Two hundred and fifty dollars ($250) or 50% of the 
equipment and building shell measures cost up to 
maximum rebate of two hundred and fifty dollars ($250) 
whichever is lower. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

* Indicates Change. FILED  
Missouri Public 

Service Commission 
GR-2010-0363; YG-2011-0374 

CANCELLED 
January 1, 2013 
Missouri Public 

Service Commission 
GT-2013-0108; JG-2013-0241
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 UNION ELECTRIC COMPANY 
 GAS SERVICE  
 

Applying to  MISSOURI SERVICE AREA  

 
DATE OF ISSUE   December 1, 2009  DATE EFFECTIVE  January 1, 2010  
 
ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

*MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAM (cont’d) 

 
General Service Measures 

*1)  Equipment: Thermostat - purchase and installation of up to two 
(2)units. 

 Rated: ENERGY STAR® Qualified Programmable. 
 Rebate: Forty dollars ($40) per thermostat, eighty dollars 

($80) total or 50% of the equipment cost, whichever is 
lower. 

2)  Equipment: Natural Gas Furnace - purchase and installation of one 
(1) unit less than 150,000 BTU. 

 Rated: ENERGY STAR® Qualified high efficiency AFUE rated 90% 
to 94.9%. 

 Rebate: Two hundred dollars ($200) or 50% of the equipment 
cost, whichever is lower. 

3)  Equipment: Natural Gas Furnace - purchase and installation of one 
(1) unit of less than 150,000 BTU. 

 Rated: ENERGY STAR® Qualified high efficiency AFUE rated 95% 
or higher. 

 Rebate: Three hundred dollars ($300) or 50% of the equipment 
cost, whichever is lower. 

4)  Equipment: Natural Gas Furnace - purchase and installation of one 
(1) unit of 150,000 BTU or greater. 

 Rated: High Efficiency AFUE rated 90% or higher. 
 Rebate: Four hundred seventy five dollars ($475) or 50% of the 

equipment cost, whichever is lower. 

*5)  Equipment: Steam Trap Replacement - purchase and replacement of up 
to twenty five (25) failing units. 

 Rated: Steam Trap replacement considered efficiency 
improvement. 

 Rebate: One hundred dollars ($100) per steam trap; two thousand 
five hundred ($2,500) total or 50% of the equipment 
cost, whichever is lower. 

*6)  Equipment: Natural Gas Continuous Modulating Burner New 
Installation or Burner Replacement - purchase and 
installation of modulating burner only. 

 Rated: Burner replacement considered efficiency improvement. 
 Rebate: Seven thousand five hundred dollars ($7,500) or 25% of 

the equipment cost, whichever is lower. 

*7)  Equipment: Natural Gas Fired Boiler Tune-up – tune-up of a Gas 
Fired Burner System. 

 Rated: Tune-up considered efficiency improvement.  
 Rebate: Five hundred dollars ($500) per boiler or 50% of the 

cost, whichever is lower. 
 
 
 

*Indicates Change.

FILED 
Missouri Public 

Service Commission 
JG-2010-0367 

CANCELLED 
February 20, 2011 

Missouri Public  
Service Commisison 

GR-2010-0363; YG-2011-0374
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 UNION ELECTRIC COMPANY 
 GAS SERVICE  
 

Applying to  MISSOURI SERVICE AREA  
 

 
DATE OF ISSUE   December 1, 2008  DATE EFFECTIVE  January 1, 2009  
 
ISSUED BY  T. R. Voss President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

* MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT REBATE PROGRAM (cont’d) 

 
General Service Measures 
1)  Equipment: Thermostat - purchase and installation of two (2) 

  units 
  Rated:  ENERGY STAR® Qualified Programmable 
 Rebate:  Forty dollars ($40) per thermostat eighty dollars 

($80) total or 50% of equipment cost, whichever is 
lower. 

 
2)  Equipment: Natural Gas Furnace - purchase and installation 

  of one (1) unit less than 150,000 BTU 
  Rated: ENERGY STAR® Qualified high efficiency 
   AFUE rated 90% to 94.9% 
  Rebate:  Two hundred dollars ($200) or 50% of the equipment 
   cost, whichever is lower. 
 

3)  Equipment:  Natural Gas Furnace - purchase and installation of 
  one (1) unit of less than 150,000 BTU 

  Rated:  ENERGY STAR® Qualified high efficiency 
   AFUE rated 95% or higher 
  Rebate: Three hundred dollars ($300) or 50% of equipment 
   cost, whichever is lower. 
 

4)  Equipment:  Natural Gas Furnace - purchase and installation of 
  one (1) unit of 150,000 BTU or greater 

  Rated:  High Efficiency 
   AFUE rated 90% or higher 
  Rebate:  Four hundred seventy five dollars ($475) or 50% of 
   equipment cost, whichever is lower. 
 

5) Equipment:  Steam Trap Replacement - purchase and replacement  
  of up to fifty (50) failing units 

  Rated:  Energy Efficient 
  Rebate:  Fifty dollars ($50) per steam trap two thousand 

five hundred ($2,500) total or 50% of equipment 
cost, whichever is lower. 

 
6)  Equipment:  Natural Gas Continuous Modulating Burners -  

  purchase and installation of equipment 
  Rated:  High Efficiency 
 Rebate:  Seven thousand five hundred dollars ($7,500)  
  or 25% of equipment cost, whichever is lower. 
 

7)  Equipment:  Natural Gas Boiler Tune-up – tune-up and/or  
  cleaning of boiler system 

  Rated:  High Efficiency  
  Rebate:  50% of cost up to maximum of five hundred dollars 
   ($500) per boiler or 50% of cost, whichever is  
   lower. 
 

* Indicates Change.

FILED 
Missouri Public 

Service Commission 
YG-2009-0412

CANCELLED 
January 1, 2010 
Missouri Public 

Service Commission 
JG-2010-0367
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Service Commission 
YG-2009-0412 
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* 

MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT REBATE PROGRAM (com'dl 

• Twenty four thousand three hundred dollars ($24,300) for commercial Energy 
Star«~ rated natural gas equipment installation . 

In the case of over participation in individual programs, a maximum of 10% or eleven 
thousand three hundred and thiny dollars ($1 1 ,330), of the f:unds may be reallocated 
among the three programs. 

TERM OF PROGRAM: 

• The Program \\ill conclude December 3 I , 2008 or when funds of eligible 
reimbursemen1s have been allocated to Participants, whichever occurs fLrSt. 

Any progrnm funds in excess of actual program expenses Lhat remain at Lhe end of the 
Program wiJI be available to other RCEEC programs 

-1nd1cato Chang~ 

DATE Of ISSUE _pecember 20, 2007 

ISS ED BY T. R. voss 

January 28, 2008 

DATE EFFECflVE __:::!I!~&!!L~S!!&!:L!:f ~l~J~,~£~8~88~ - --

President. & CEO 
T\tk 

St. Louis, Missouri 

FILED 
Missouri Public 

Service Commision 
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UNION ELECTRIC COMPANY 
GAS SERVICE 
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MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT REBATE PROGRAM (Cont'd) 

TERM OF PROGRAM: 

* The Program will conclude September 30, 2007 or when funds of eligible 
reimbursements have been aiJocated to Participants, whichever occurs first 

Any program funds in e){cess of actual program expenses that remain at the end of the 
Program will be available to other RCEEC programs. 

•Indicates Change 
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CANCELLED ISSUED BY T. R. Voss President & CEO 
,...,. ·;rolli.;;----~~~.f.~e - - --

St. Louis, Missouri 
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Missouri Public 

Service Commission GT -2007-0322 
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UNION ELECTRIC COMPANY 
GAS SERVICE 

Applying to _______ ----:.;M~I~S~S~O:..=:U:..:..R.:..:..I..:::S~E:.:..R:....::V~IC=E..:...A;::..R:..::EA:!...!.. ________ _ 

MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUfPMENT REBATE PROGRAM (Cont'd) 

TERM OF PROGRAM: 

• The Program wi II conclude Apri I I, 2007 or when funds of el igible reimbursements 
have been allocated to Participants, whichever occurs fi rst. 

Any program funds in excess of actual program expenses that remain at the end of the 
Program will be available to other RCEEC programs. 

•Indicates Change 
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ISSliED BY G. L. Rainwater Chairman , Pres i de nt & CEO St . Lou~s , Mi ssouri 
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UNION ELECTRIC COMPANY 
GAS SERVICE 

Applying to ________ .... M:.:..:IS""'S""-O=U"'-'R .... I.,..S""'E"'-R:..:V....:..IC=E...:..A.:.:.R..._.E:.:.A_.__ ________ _ 

MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT REBATE PROGRAM (Cont' d) 

TERM OF PROGRAM: 

"'The Program will conclude April 1, 2006 or when Funds of eligible reimbursements 
have been allocated to Participants, whichever occurs first. 

Any Funds in excess of actual program expenses that remain at the end of the 
Program will be available to other RCEEC programs. 

*Indicates Change 
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MlSSOURl ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT REBATE PROGRAM (Cont' d) 

TERM OF PROGRAM: 

The Program will conclude April 1, 2005 or when Funds of eligible reimbursements 
have been allocated to Participants, whichever occurs first. 

Any Funds in excess of actual program expenses tlhat remain at the end ofthe 
Program will be available to other RCEEC programs. 
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 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

Issued Pursuant to the Order of the Mo.P.S.C. in Case No. GR-2019-0077. 

DATE OF ISSUE   August 16, 2019  DATE EFFECTIVE  September 15, 2019  

 

ISSUED BY  Michael Moehn President St. Louis, Missouri  
 Name of Officer Title Address 

MISSOURI ENERGY EFFICIENT NATURAL GAS 

EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 

 

 REBATE RANGE SHEET – RESIDENTIAL & LANDLORD MEASURES 

 

Measure 
Max Number 

of Rebates 

Minimum Rebate 

Level 

($/Measure) 

Maximum Rebate 

Level 

($/Measure) 

Programmable Thermostat 2 $0 $50 

Learning Thermostat 2 $25 $125 

Natural Gas Furnace (Tier 1) AFUE rated 

92% to 95.9% 
2 (Note 1) $100 $300 

Natural Gas Furnace (Tier 2) AFUE rated 

96% or higher 
2 (Note 1) $200 $450 

Natural Gas Boiler (Tier 1) AFUE rated 

85% to 89.9% 
2 (Note 1) $50 $300 

Natural Gas Boiler (Tier 2) AFUE rated 

90% or higher 
2 (Note 1) $200 $450 

Natural Gas Tank Storage Water Heater, 

20-55 gal, EF rating .67 or higher 
2 $100 $300 

Natural Gas Tankless water heater EF 

rating .9 or higher 
2 $200 $400 

Ceiling Insulation R30 to R49 $200 
$.004 per sf  

x ΔR 

$.02 per sf  

x ΔR 

Wall Insulation, minimum rating or R11 $400 
$.04 per sf  

x ΔR 

$.07 per sf  

x ΔR 

Hot Water Measure Kit (1-shower head, 

2-aerators, 10 ft pipe wrap) 
2 $0 $25 

Ceiling Insulation R30 to R49 w/Audit $400 
$.004 per sf  

x ΔR 

$.02 per sf  

x ΔR 

Wall Insulation, minimum rating or R11 

w/Audit 
$800 

$.04 per sf  

x ΔR 

$.07 per sf  

x ΔR 

Air Sealing Measure w/Audit $200 $150 $350 

Duct Sealing Measure w/Audit $200 $150 $350 

Low Flow Faucet Aerator 1/faucet $0 $15 

Low Flow Showerhead 1/shower $0 $15 

Pipe Wrap No Limit $0 $10 

Hot Water Measure Kit w/Audit 2 $0 $40 

H.E. Boiler (side-arm tank) 2 $300 $600 

Furnace Tune-up 2 

25% of 

Incremental 

Cost 

75% of 

Incremental 

Cost 

Boiler Tune-up 2 

25% of 

Incremental 

Cost 

75% of 

Incremental 

Cost 

 

Note (1): For Landlords a maximum of ten (10) units or 10% of the total 

units whichever is greater 

 

___________September 1, 2019

FILED 
Missouri Public 

Service Commission 
GR-2019-0077; YG-2020-0032

          CANCELLED
       February 28, 2022
          Missouri Public
       Service Commission
GR-2021-0241; YG-2022-0215
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 Cancelling P.S.C. Mo. No.  2   3rd Revised  SHEET No.  81.1  
 

 

 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

DATE OF ISSUE   March 14, 2018  DATE EFFECTIVE  April 13, 2018  

 

ISSUED BY  Michael Moehn President St. Louis, Missouri  
 Name of Officer Title Address 

MISSOURI ENERGY EFFICIENT NATURAL GAS 

EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 

 

*REBATE RANGE SHEET – RESIDENTIAL & LANDLORD MEASURES 

 

Measure 
Max Number 

of Rebates 

Minimum Rebate 

Level 

($/Measure) 

Maximum Rebate 

Level 

($/Measure) 

Programmable Thermostat 2 $0 $50 

Learning Thermostat 2 $25 $125 

Natural Gas Furnace (Tier 1) AFUE rated 

92% to 95.9% 
2 (Note 1) $100 $300 

Natural Gas Furnace (Tier 2) AFUE rated 

96% or higher 
2 (Note 1) $200 $450 

Natural Gas Boiler (Tier 1) AFUE rated 

85% to 89.9% 
2 (Note 1) $50 $300 

Natural Gas Boiler (Tier 2) AFUE rated 

90% or higher 
2 (Note 1) $200 $450 

Natural Gas Tank Storage Water Heater, 

20-55 gal, EF rating .67 or higher 
2 $100 $300 

Natural Gas Tankless water heater EF 

rating .9 or higher 
2 $200 $400 

Ceiling Insulation R30 to R49 $200 
$.004 per sf  

x ΔR 

$.02 per sf  

x ΔR 

Wall Insulation, minimum rating or R11 $400 
$.04 per sf  

x ΔR 

$.07 per sf  

x ΔR 

Hot Water Measure Kit (1-shower head, 

2-aerators, 10 ft pipe wrap) 
2 $0 $25 

Ceiling Insulation R30 to R49 w/Audit $400 
$.004 per sf  

x ΔR 

$.02 per sf  

x ΔR 

Wall Insulation, minimum rating or R11 

w/Audit 
$800 

$.04 per sf  

x ΔR 

$.07 per sf  

x ΔR 

Air Sealing Measure w/Audit $200 $150 $350 

Duct Sealing Measure w/Audit $200 $150 $350 

Low Flow Faucet Aerator 1/faucet $0 $15 

Low Flow Showerhead 1/shower $0 $15 

Pipe Wrap No Limit $0 $10 

Hot Water Measure Kit w/Audit 2 $0 $25 

H.E. Boiler (side-arm tank) 2 $300 $600 

Furnace Tune-up 2 

25% of 

Incremental 

Cost 

75% of 

Incremental 

Cost 

Boiler Tune-up 2 

25% of 

Incremental 

Cost 

75% of 

Incremental 

Cost 

Onbill Gas Measure Financing in 

conjuction with rebate program    

 

Note (1): For Landlords a maximum of ten (10) units or 10% of the total 

units whichever is greater 

 

*Indicates Change.

FILED 
Missouri Public  

Service Commission 
JG-2018-0113

CANCELLED 
September 1, 2019 

Missouri Public 
Service Commission 

GR-2019-0077; YG-2020-0032



 P.S.C. Mo. No.  2   3rd Revised  SHEET No.  81.1  
 
 Cancelling P.S.C. Mo. No.  2   2nd Revised  SHEET No.  81.1  
 

 

 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

DATE OF ISSUE   November 18, 2016  DATE EFFECTIVE  December 18, 2016  
 
ISSUED BY  Michael Moehn President St. Louis, Missouri  
 Name of Officer Title Address 

MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 

 
*REBATE RANGE SHEET – RESIDENTIAL & LANDLORD MEASURES 
 

Measure Max Number 
of Rebates 

Minimum Rebate 
Level 

($/Measure) 
Maximum Rebate 

Level 
($/Measure) 

Programmable Thermostat 2 $1 $50 

Learning Thermostat 2 $25 $125 

Natural Gas Furnace (Tier 1) AFUE rated 
92% to 95.9% 2 (Note 1) $100 $300 

Natural Gas Furnace (Tier 2) AFUE rated 
96% or higher 2 (Note 1) $200 $450 

Natural Gas Boiler (Tier 1) AFUE rated 
85% to 89.9% 2 (Note 1) $50 $300 

Natural Gas Boiler (Tier 2) AFUE rated 
90% or higher 2 (Note 1) $200 $450 

Natural Gas Tank Storage Water Heater, 
20-55 gal, EF rating .67 or higher 2 $100 $300 

Natural Gas Tankless water heater EF 
rating .9 or higher 2 $200 $400 

Ceiling Insulation R30 to R49 $200 $.004 per sf  
x ΔR 

$.02 per sf  
x ΔR 

Wall Insulation, minimum rating or R11 $400 $.04 per sf  
x ΔR 

$.07 per sf  
x ΔR 

Hot Water Measure Kit (1-shower head, 
2-aerators, 10 ft pipe wrap) 2 $0 $25 

Ceiling Insulation R30 to R49 w/Audit $400 $.004 per sf  
x ΔR 

$.02 per sf  
x ΔR 

Wall Insulation, minimum rating or R11 
w/Audit $800 $.04 per sf  

x ΔR 
$.07 per sf  

x ΔR 

Air Sealing Measure w/Audit $200 $150 $350 

Duct Sealing Measure w/Audit $200 $150 $350 

Hot Water Measure Kit w/Audit 2 $0 $25 

H.E. Boiler (side-arm tank) 2 $300 $600 

Furnace Tune-up 2 
25% of 

Incremental 
Cost 

75% of 
Incremental 

Cost 

Boiler Tune-up 2 
25% of 

Incremental 
Cost 

75% of 
Incremental 

Cost 
Onbill Gas Measure Financing in 
conjuction with rebate program    

 
Note (1): For Landlords a maximum of ten (10) units or 10% of the total 

units whichever is greater 
 
*Indicates addition

FILED 
Missouri Public  

Service Commission 
JG-2017-0074

CANCELLED 
April 13, 2018 
Missouri Public  

Service Commission 
JG-2018-0113



 P.S.C. Mo. No.  2    2nd Revised   SHEET No.  81.1_ 
 

 Cancelling P.S.C. Mo. No.  2     1st Revised   SHEET No.  81.1_ 
 

 

 UNION ELECTRIC COMPANY 
 GAS SERVICE  
 

Applying to  MISSOURI SERVICE AREA  

DATE OF ISSUE   September 30, 2013  DATE EFFECTIVE  January 1, 2014  

 

ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

*MISSOURI ENERGY EFFICIENT NATURAL GAS 

EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 
 

Residential Measures (cont'd) 

 10) Equipment: Building Shell Measures - Residential Home Energy Audit 
Improvement - purchase and installation of cost 
effective natural gas energy saving equipment and 
building shell measures as recommended from a 
customer’s energy audit performed by a Qualified 
Auditor which are not included in other residential 
natural gas measures listed in this Program.   

 Rated: Measures considered efficiency improvements include: 
1. Ceiling Insulation  

a. Customer’s existing ceiling insulation must 
be R19 or less.  Customer must install to a 
minimum of at least R30 and a maximum of 
R49. 

2. Wall Insulation 
a. Customer’s existing wall insulation must be 

at R0 as verified and documented by an 
insulation contractor.  Customer’s 
contractor must install to a minimum rating 
of R11. 

3. Air Sealing Measures - Reduction in ACH must be 
at least 0.5 ACH through measures that may 
include: 

a. Window weather stripping 
b. Door weather stripping 
c. Switch and outlet insulation 
d. Caulking 
e. Foam etc. 

4. Duct Sealing Measures – Reduction in CFM50 must 
be at least 50 CFM50   

5. Hot Water Measure Kit - which may include: 
a. Faucet aerators 
b. Low flow shower heads 
c. Hot water pipe wrap 

 
 
 
 
 
 
 
 
*Indicates Change. 

FILED 
Missouri Public 

Service Commission 
JG-2014-0146 

CANCELLED 
December 18, 2016 

Missouri Public  
Service Commission 

JG-2017-0074
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 Cancelling P.S.C. Mo. No.  2    Original   SHEET No.  81.1  
 

 

 UNION ELECTRIC COMPANY 
 GAS SERVICE  
 

Applying to  MISSOURI SERVICE AREA  

DATE OF ISSUE   February 1, 2013  DATE EFFECTIVE  March 3, 2013  
 
ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

*MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 

 
Residential Measures (cont'd) 
 *7) Equipment: Building Shell Measures - Residential Home Energy Audit 

Improvement - purchase and installation of cost 
effective natural gas energy saving equipment and 
building shell measures as recommended from a 
customer’s energy audit performed by a Qualified 
Auditor which are not included in other residential 
natural gas measures listed in this Program.   

 Rated: Measures considered efficiency improvements include: 
1. Ceiling Insulation  

a. Customer’s existing ceiling insulation must 
be R19 or less.  Customer must install to a 
minimum of at least R30 and a maximum of 
R49. 

2. Air Sealing Measures - Reduction in ACH must be 
at least 0.5 ACH through measures that may 
include: 

a. Window weather stripping 
b. Door weather stripping 
c. Switch and outlet insulation 
d. Caulking 
e. Foam etc. 

3. Duct Sealing Measures – Reduction in CFM50 must 
be at least 50 CFM50   

4. Hot Water Measure Kit - which may include: 
a. Faucet aerators 
b. Low flow shower heads 
c. Hot water pipe wrap 

 Rebate: A rebate is offered for each category listed above: 
1. Ceiling Insulaton - $0.008 x sq ft x ∆R with 

a maximum rebate of four hundred dollars 
($400).   

2. Air Sealing Measures – $42 per ACH reduction 
with a maximum rebate of two hundred dollars 
($200).  Combustion safety inspections must 
be completed as a part of the audit.  

3. Duct Sealing Measures – $30 per 100 CFM 50 
reduction, with a minimum of 50 CFM50 
reduction, with a maximum rebate of two 
hundred dollars ($200). Combustion safety 
inspections must be completed as a part of 
the audit.   

4. Hot Water Measure Kit – One (1) free kit per 
household 

*Indicates Change.

March 1, 2013 
FILED  

Missouri Public  
Service Commission 

GT-2013-0383, YG-2013-0350 

CANCELLED 
January 1, 2014 
Missouri Public 

Service Commission 
JG-2014-0146

_____________



 P.S.C. Mo. No.  2    Original   SHEET No.  81.1  
 
 Cancelling P.S.C. Mo. No.  2        SHEET No.      
 

 

 UNION ELECTRIC COMPANY 
 GAS SERVICE  
 

Applying to  MISSOURI SERVICE AREA  

DATE OF ISSUE   November 26, 2012  DATE EFFECTIVE  January 1, 2013  
 
ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

*MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 

 
Residential Measures (cont'd) 
 
 7) Equipment: Building Shell Measures - Residential Home Energy Audit 

Improvement - purchase and installation of cost 
effective natural gas energy saving equipment and 
building shell measures as recommended from a 
customer’s energy audit performed by a Qualified 
Auditor which are not included in other residential 
natural gas measures listed in this Program.   

 Rated: Measures considered efficiency improvements include: 
1. Ceiling Insulation  

a. Baseline must be R11 or less.  Customer 
must install to a minimum of at least R30 
and a maximum of R49. 

2. Air Sealing Measures - Reduction in ACH must be 
at least 0.5 ACH through measures that may 
include: 

a. Window weather stripping 
b. Door weather stripping 
c. Switch and outlet insulation 
d. Caulking 
e. Foam etc. 

3. Duct Sealing Measures – Reduction in CFM50 must 
be at least 50 CFM50   

4. Hot Water Measure Kit - which may include: 
a. Faucet aerators 
b. Low flow shower heads 
c. Hot water pipe wrap 

 Rebate: A rebate is offered for each category listed above: 
1. Ceiling Insulaton - $0.008 x sq ft x R with 

a maximum rebate of four hundred dollars 
($400).   

2. Air Sealing Measures – $42 per ACH reduction 
with a maximum rebate of two hundred dollars 
($200).  Combustion safety inspections must 
be completed as a part of the audit.  

3. Duct Sealing Measures – $30 per 100 CFM 50 
reduction, with a minimum of 50 CFM50 
reduction, with a maximum rebate of two 
hundred dollars ($200). Combustion safety 
inspections must be completed as a part of 
the audit.   

4. Hot Water Measure Kit – One (1) free kit per 
household 

*Indicates Change.
FILED 

Missouri Public 
Service Commission 

GT-2013-0108; JG-2013-0241 

CANCELED  
March 1, 2013  
Missouri Public  

Service Commission  
GT-2013-0383, YG-2013-0350 



 P.S.C. Mo. No.  2   3rd Revised  SHEET No.  81.2  
 

 Cancelling P.S.C. Mo. No.  2   2nd Revised  SHEET No.  81.2  
 

 

 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

Issued Pursuant to the Order of the Mo.P.S.C. in Case No. GR-2019-0077. 

DATE OF ISSUE   August 16, 2019  DATE EFFECTIVE  September 15, 2019  

 

ISSUED BY  Michael Moehn President St. Louis, Missouri  
 Name of Officer Title Address 

MISSOURI ENERGY EFFICIENT NATURAL GAS 

EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 

 

 REBATE RANGE SHEET – BUSINESS MEASURES 

 

Measure 
Max Number 

of Rebates 

Minimum Rebate 

Level 

($/Measure) 

Maximum Rebate 

Level 

($/Measure) 

Programmable Thermostat 2 $1 $50 

Learning Thermostat 2 $25 $125 

Natural Gas Furnace (Tier 1) AFUE rated 

92% to 95.9% 
10 $100 $300 

Natural Gas Furnace (Tier 2) AFUE rated 

96% or higher 
10 $200 $450 

Steam Trap Replacement 25 $25 $100 

Natural Gas Food Service  

Steam Cookers - 5 pan 
2 $1,500 $1,950 

Natural Gas Food Service  

Steam Cookers - 6 pan 
2 $1,500 $1,950 

Natural Gas Food Service Double Oven 2 $2,000 $2,750 

Natural Gas Tank Storage Water Heater, 

20-55 gal, EF rating .67 or higher 
10 $100 $300 

Natural Gas Tankless Water Heater 10 $200 $400 

Hot Water Measure Kit (1-shower head, 

2-aerators, 10 ft pipe wrap) 
3 $0 $25 

Ceiling Insulation R18 $250 
$.02 per sf  

x ΔR 

$.04 per sf  

x ΔR 

Wall Insulation, minimum rating or R20 $400 
$.035 per sf  

x ΔR 

$.06 per sf  

x ΔR 

Ceiling Insulation R18 to R49 w/Audit $500 
$.02 per sf  

x ΔR 

$.04 per sf  

x ΔR 

Wall Insulation, R20-R49 w/Audit $800 
$.035 per sf  

x ΔR 

$.06 per sf  

x ΔR 

Air Sealing Measure w/Audit $800 
$300 per 0.5 

ACH reduction 

$500 per 0.5 

ACH reduction 

Hot Water Measure Kit w/Audit 2 $0 $25 

Pre-Rinse Spray Valve  (less than 1.5 

GPM) 
2 $25 $175 

Natural Gas Large Vat Fryer 2 $700 $1,200 

Natural Gas Boiler AFUE rated 90% or 

higher 
2 $200 $450 

Furnace Tune-up 10 

25% of 

Incremental 

Cost 

75% of 

Incremental 

Cost 

Boiler Tune-up 2 

25% of 

Incremental 

Cost 

75% of 

Incremental 

Cost 

Custom Rebate 1 $5/MCF $8/MCF 

 

___________September 1, 2019

FILED 
Missouri Public 

Service Commission 
GR-2019-0077; YG-2020-0032

          CANCELLED
       February 28, 2022
          Missouri Public
       Service Commission
GR-2021-0241; YG-2022-0215



 P.S.C. Mo. No.  2   2nd Revised  SHEET No.  81.2  
 

 Cancelling P.S.C. Mo. No.  2   1st Revised  SHEET No.  81.2  
 

 

 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

DATE OF ISSUE   March 14, 2018  DATE EFFECTIVE  April 13, 2018  

 

ISSUED BY  Michael Moehn President St. Louis, Missouri  
 Name of Officer Title Address 

MISSOURI ENERGY EFFICIENT NATURAL GAS 

EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 

 

*REBATE RANGE SHEET – BUSINESS MEASURES 

 

Measure 
Max Number 

of Rebates 

Minimum Rebate 

Level 

($/Measure) 

Maximum Rebate 

Level 

($/Measure) 

Programmable Thermostat 2 $1 $50 

Learning Thermostat 2 $25 $125 

Natural Gas Furnace (Tier 1) AFUE rated 

92% to 95.9% 
10 $100 $300 

Natural Gas Furnace (Tier 2) AFUE rated 

96% or higher 
10 $200 $450 

Steam Trap Replacement 25 $25 $100 

Natural Gas Food Service  

Steam Cookers - 5 pan 
2 $1,500 $1,950 

Natural Gas Food Service  

Steam Cookers - 6 pan 
2 $1,500 $1,950 

Natural Gas Food Service Double Oven 2 $2,000 $2,750 

Natural Gas Tank Storage Water Heater, 

20-55 gal, EF rating .67 or higher 
10 $100 $300 

Natural Gas Tankless Water Heater 10 $200 $400 

Hot Water Measure Kit (1-shower head, 

2-aerators, 10 ft pipe wrap) 
3 $0 $25 

Ceiling Insulation R18 $250 
$.02 per sf  

x ΔR 

$.04 per sf  

x ΔR 

Wall Insulation, minimum rating or R20 $400 
$.035 per sf  

x ΔR 

$.06 per sf  

x ΔR 

Ceiling Insulation R18 to R49 w/Audit $500 
$.02 per sf  

x ΔR 

$.04 per sf  

x ΔR 

Wall Insulation, R20-R49 w/Audit $800 
$.035 per sf  

x ΔR 

$.06 per sf  

x ΔR 

Air Sealing Measure w/Audit $800 
$300 per 0.5 

ACH reduction 

$500 per 0.5 

ACH reduction 

Hot Water Measure Kit w/Audit 2 $0 $25 

Pre-Rinse Spray Valve  (less than 1.5 

GPM) 
2 $25 $175 

Natural Gas Large Vat Fryer 2 $700 $1,200 

Natural Gas Boiler AFUE rated 90% or 

higher 
2 $200 $450 

Furnace Tune-up 10 

25% of 

Incremental 

Cost 

75% of 

Incremental 

Cost 

Boiler Tune-up 2 

25% of 

Incremental 

Cost 

75% of 

Incremental 

Cost 

Onbill Gas Measure Financing in 

conjuction with rebate program    

 

*Indicates Change.

FILED 
Missouri Public  

Service Commission 
JG-2018-0113

CANCELLED 
September 1, 2019 

Missouri Public 
Service Commission 

GR-2019-0077; YG-2020-0032



 P.S.C. Mo. No.  2   1st Revised  SHEET No.  81.2  
 
 Cancelling P.S.C. Mo. No.  2   Original  SHEET No.  81.2  
 

 

 UNION ELECTRIC COMPANY 
 GAS SERVICE 
 

Applying to  MISSOURI SERVICE AREA  

DATE OF ISSUE   November 18, 2016  DATE EFFECTIVE  December 18, 2016  
 
ISSUED BY  Michael Moehn President St. Louis, Missouri  
 Name of Officer Title Address 

MISSOURI ENERGY EFFICIENT NATURAL GAS 
EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 

 
*REBATE RANGE SHEET – BUSINESS MEASURES 
 

Measure Max Number 
of Rebates 

Minimum Rebate 
Level 

($/Measure) 
Maximum Rebate 

Level 
($/Measure) 

Programmable Thermostat 2 $1 $50 

Learning Thermostat 2 $25 $125 

Natural Gas Furnace (Tier 1) AFUE rated 
92% to 95.9% 10 $100 $300 

Natural Gas Furnace (Tier 2) AFUE rated 
96% or higher 10 $200 $450 

Steam Trap Replacement 25 $25 $100 

Natural Gas Food Service  
Steam Cookers - 5 pan 2 $1,500 $1,950 

Natural Gas Food Service  
Steam Cookers - 6 pan 2 $1,500 $1,950 

Natural Gas Food Service Double Oven 2 $2,000 $2,750 

Natural Gas Tank Storage Water Heater, 
20-55 gal, EF rating .67 or higher 10 $100 $300 

Natural Gas Tankless Water Heater 10 $200 $400 

Hot Water Measure Kit (1-shower head, 
2-aerators, 10 ft pipe wrap) 3 $0 $25 

Ceiling Insulation R18 $250 $.02 per sf  
x ΔR 

$.04 per sf  
x ΔR 

Wall Insulation, minimum rating or R20 $400 $.035 per sf  
x ΔR 

$.06 per sf  
x ΔR 

Ceiling Insulation R18 to R49 w/Audit $500 $.02 per sf  
x ΔR 

$.04 per sf  
x ΔR 

Wall Insulation, R20-R49 w/Audit $800 $.035 per sf  
x ΔR 

$.06 per sf  
x ΔR 

Air Sealing Measure w/Audit $800 $300 per 0.5 
ACH reduction 

$500 per 0.5 
ACH reduction 

Hot Water Measure Kit w/Audit 2 $0 $25 

Pre-Rinse Spray Valve  .64 GPM 2 $0 $50 

Natural Gas Large Vat Fryer 2 $700 $1,200 

Natural Gas Boiler AFUE rated 90% or 
higher 2 $200 $450 

Furnace Tune-up 10 
25% of 

Incremental 
Cost 

75% of 
Incremental 

Cost 

Boiler Tune-up 2 
25% of 

Incremental 
Cost 

75% of 
Incremental 

Cost 
Onbill Gas Measure Financing in 
conjuction with rebate program    

 
*Indicates Addition

FILED 
Missouri Public  

Service Commission 
JG-2017-0074

CANCELLED 
April 13, 2018 
Missouri Public  

Service Commission 
JG-2018-0113



 P.S.C. Mo. No.  2    Original   SHEET No.  81.2  
 

 Cancelling P.S.C. Mo. No.              SHEET No.        
 

 

 UNION ELECTRIC COMPANY 
 GAS SERVICE  
 

Applying to  MISSOURI SERVICE AREA  

DATE OF ISSUE   September 30, 2013  DATE EFFECTIVE  January 1, 2014  

 

ISSUED BY  Warner L. Baxter President & CEO St. Louis, Missouri  
 Name of Officer Title Address 

*MISSOURI ENERGY EFFICIENT NATURAL GAS 

EQUIPMENT AND BUILDING SHELL MEASURE REBATE PROGRAMS (cont’d) 
 

Residential Measures (cont'd) 

 

 Rebate: A rebate is offered for each category listed above: 

1. Ceiling Insulation - $0.008 x sq ft x ∆R 
with a maximum rebate of four hundred dollars 
($400). 

2. Wall Insulation - $0.058 x sq ft x ∆R with a 
maximum rebate of eight hundred dollars 
($800).  

3. Air Sealing Measures – $42 per ACH reduction 
with a maximum rebate of two hundred dollars 
($200).  Combustion safety inspections must 
be completed as a part of the audit.  

4. Duct Sealing Measures – $30 per 100 CFM 50 
reduction, with a minimum of 50 CFM50 
reduction, with a maximum rebate of two 
hundred dollars ($200). Combustion safety 
inspections must be completed as a part of 
the audit.   

5. Hot Water Measure Kit – One (1) free kit per 
household 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FILED 
Missouri Public 

Service Commission 
JG-2014-0146 

CANCELLED 
December 18, 2016 

Missouri Public  
Service Commission 

JG-2017-0074


