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GENERAL AND LOCAL EXCHANGE TARIFF

The following statutory and rufe provisions do not apply to the Company as they have been waived
pursuant to §392.420:

A. Statutes

392.210.2 Accounting Requirements {System of Accounts)

392.240.1 Reasonableness of Rates

392.270 Accounting Requirements (Valuation of Property)

392.280 Accounting Requirements {Depreciation/Accounts)

392.290 Issuance of Stocks, Bonds and Other Indebtedness

392.300 Transfer of Property

392.310 Approval of Issuance of Stocks, Bonds and Other Indebtedness
392.320 Certificate of Approval for Dividends

392.330 Accounting for Disposition of Proceeds

392.340 Reorganization '

Issued: April 17, 2013 ' Effective: June 1, 2013
Brian Cornelius, President
Citizens Telephone Company
P.O. Box 737, 1905 Walnut Street
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CITIZENS TELEPHONE COMPANY PSC Mo. No. 4
OF HIGGINSVILLE, MISSOURI, INC. Original Sheet No. 1.1

GENERAL AND LOCAL EXCHANGE TARIFF

As of December 1, 2008, the following statutory provisions no longer apply to the
Company as they have been waived* pursuant to §392.420 RSMo. 2008:

A. Statutes

Section 392.290 RSMo — Issuance of Stocks, Bonds and Other Indebtedness

Section 392.300 RSMo -Transfer of Property and Ownership of Stock

Section 392.310 RSMo — Approving of Issuing Stocks, Bonds, and Other Indebtedness

Section 392.320 RSMo - Certificate of Commission to be Recorded-Stock Dividends

Section 392.330 RSMe — Accounting Requirements (proceeds of sales of stock, bonds,
notes, efc.)

Section 392.340 RSMo — Company Reorganization

*See PSC Case No. IE-2009-0232.

Issued: December 24, 2008 Effective: January 23, 2009

Brian Cernelius, President
Citizens Telephone Company
P.O. Box 737, 1905 Walnut Street
Higginsviile, MO 64037-0737
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Citizens Telephone Company PSC Mo. No. 4
Original Sheet 1.2

GENERAL AND LOCAL EXCHANGE TARIFF

8. Rules

4 CSR 240-3.520 Applications to Sell or Transfer Assets

4 CSR 240-3.525 Applications to Merge or Consolidate

4 CSR 240-3.530 Applications fo Issue Stocks, Obtain Loans

4 CSR 240-3.535 Applications to Acquire Stock

4 CSR 240-3.545(8)(C) Listing of Waivers in Tariff

4 CSR 240-3.550 Telco Records and Reports (except (5)(B}, (D) and (E))
4 CSR 240-3.555 Residential Customer Inquiries

4 CSR 240-3.560 Procedure for Ceasing Operations

4 CSR 240-10.020 Depreciation Records

4 CSR 240-30.020 Residential Telephone Underground Systems

4 CSR 240-30.040 Uniform System of Accounts

4 CSR 240-32.010 General Provisions

4 CSR 240-32.040 Metering, Inspections and Tests

4 CSR 240-32.050 Customer Services

4 CSR 240-32.060 Engineering and Maintenance

4 CSR 240-32.070 Quality of Service

4 CSR 240-32.080 Service Objectives and Surveillance Levels

4 CSR 240-32.090 Connection of Equipment and Inside Wiring

4 CSR 240-32.100 Provision of Basic Local and Interexchange Services
4 CSR 240-32.130-170 Prepaid Calling Cards (except 32.140 and 32.150(1))
4 CSR 240-32.180-190 Caller ID Blocking Requirements

4 CSR 240-33.010 Service and Billing Practice General Provisions

4 CSR 240-33.040 Billing and Payment Standards

4 CSR 240-33.045 Clear ldentification and Placement of Charges on Bills
4 CSR 240-33.050 Deposits

4 CSR 240-33.060 Residential Customer Inguiries

4 CSR 240-33.070 Discontinuance of Service

4 CSR 240-33.080 Disputes by Residential Customers

4 CSR 240-33.090 Settlement Agreements with Residential Customers
4 CSR 240-33.130 Operator Service Requirements

4 CSR 240-33.140 Payphone Requirements {except (2))

4 CSR 240-33.150 "Anti-Slamming” Requirements

4 CSR 240-33.160 Customer Proprietary Network Information

lssued: April 17, 2013 Effective: June 1, 2013
Brian Cornelius, President
Citizens Telephone Company
P.O. Box 737, 1905 Walnut Street

Higginsville, MO 64037-0737 FILED
Missouri Public

Service Commission
JI-2013-0454
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SEP 24 1993
Pubtie e Sarvi 'SSOURI

The circuit which travels from the Central Office to the subsct
premise terminating at the protector which provides direct access to the
local exchange and the toll switching networks.

2. Definitions

Access Line

Mmisgion

Channel

The communications path provided by the Company between two or more
locations.

Circuit

A Channel used for the transmission of electrical or optical energy in the
furnishing of telephone service.

Contract

The service agreement between a subscriber and the Company under which

services and facilities are furnished in accordance with the provisions of
the applicable tariffs.

Customer Activity Charge

Nonrecurring charge(s) made for the establishment of communication service
or subsequent additions or changes to that service.

Customer Provided Equipment (CPE)

Devices, apparatus and their associated wiring provided by a subscriber for
use with facilities furnished by the Company.
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DEFINITIONS RECEIVED
2. Definitions (Cont’d
chinitions (Cont'd) JAN 151997
MISSOUR (©)
io

The point of connection, provided and maintained by the telephone companj? ublicSandeafenmmiss
wiring becomes dedicated to an individual customer’s use. For an individual customer dwelling this
point of connection will generally be the modular jack incorporated into the customer side of the
Network Interface Device (NID). The drop wire and the network protector will continue to be

provided by, and remain the property of , the telephone company. The demarcation point is usually the

point at which the telephone company wiring connects with the customer’s wiring. ©

Exchange

A geographical area for the administration of telecommunications services established and described
by the tariff of a telecommunications company providing basic local telecommunications service.

Exchange Area
The territory served by an Exchange.

Local Channel

That portion of a channel which connects a station to the interexchange channel; it also applies to a
channel connecting two or more stations within an exchange area.

cal Exchan

Telephone service furnished between subscribers’ stations located within the same local service area.

Local Message

A communication between subscribers’ station within the same local service area.
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DEFINITIONS

2. Definitions (Cont‘'d) RECE’ VED

Demarcation Point SEP 24 ]993
The point of connection, provided and maintained by the qﬁésghonaﬁ f
to which the station wiring becomes dedicated to an indiv %@Bﬂmeeo?n

use. For an individual customer dwelling, this point of connection will mission
generally be the modular jack on the customer side of the protector. The

drop and the interface arrestor, will comtinue to be provided by, and

remain the property of, the telephone utility.

Exchange
A geographical area for the administration of telecommunications services

established and described by the tariff of a telecommunicaticns company
providing basic local telecommunications service. SEE
CANCELLED

Exchange Area

_ APR 15 1387
The territory served by an Exchange. ‘ °4+-[f{j; éh-;L”
o LSWmISSiOﬂ
Local Channel Pﬁb iC Gapj;f:;qﬁup

That portion of a channel which connects a station to the interexchange

channel; it also applies tc a channel connecting twc or more stations
within an exchange area.

Local Exchange Service

Telephone service furnished between subscribers' stations located within
the same local service area.

Local Message

A communication between subscribers' stations within the same local service
area.
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DEFINITIONS e
2. Definitions {(Cont’d) NOV 1 91897
Local Service Area inormn .
Loca’ dervice Area MO. PIBLIG SERVIGE GOt

That geographical area throughout which a subscriber obtains telephone service without the payment
of a toll charge.

Pilot Number

The number in a multi-line hunt service group which is published as the customer’s telephone number.
When this number is dialed and the line is in use, the central office switch will search for an available
idle line in the hunt group.

Premises

All of a building or the adjoining portions of a building occupied and used by the subscriber; or all of
the buildings occupied and used by the subscriber as a place of business or residence, which are located
on a continuous plot of ground owned by one entity not intersected by a public highway or

thoroughfare.

Private Line

A circuit provided to furnish communication only between the two or more locations directly
connected to it, and not having connection with central office switching apparatus.

Qualifving [.ow-Income Subscriber ™)

A “qualifying low-income subscriber” is a subscriber who participates in one of the following
programs: Medicaid; food stamps; supplemental security income; federal public housing assistance; or
Low-Income Home Energy Assistance Program. (N)
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. DEFINITIONS REGE‘V ED

2 ni : | JAN 1 5 1997

Local Service Area MISSOUR: :

nine Commissior

That geographical area throughout which a subscriber obtains telephone service w1lLEsutBthe pame:nt

of a toll charge.

Pilot Number

The number in a multi-line hunt service group which is published as the customer’s telephone number.
When this number is dialed and the line is in use, the central office switch will search for an available
idle line in the hunt group.

Premises

All of a building or the adjoining portions of a building occupied and used by the subscriber; or all of

the buildings occupied and used by the subscriber as a place of business or residence, which are located

on a continuous plot of ground owned by one entity not intersected by a public highway or
thoroughfare.

Pri Li

. A circuit provided to furnish communication only between the two or more locations directly
connected to it, and not having connection with central office switching apparatus.

(D)

)
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DEFTNITIONS RE CE} VE D

SEP 24 1993

Pubne o ISSOUR)
That geographical area throughout which a subscriber obtains €e QSKEHth”nnﬂssi
service without the payment of a toll charge. on

2. Definitions (Cont'd)

Local Service Area

Pilot Number

The number in a multi-line hunt service group which is published as the
customer's telephone number. When this number is dialed and the line is in

use, the central office switch will search for an available idle line in
the hunt group.

Premises

All of a building or the adjoining portions of a building occupied and used

by the subscriber; or all of the buildings occupied and used by the PR
subscriber as a place of business or residence, which are located orC&HUELLtD
continuous plot of ground owned by one entity not intersected by a public
highway or thoroughfare.

APR 10 ';9%7:.
Private Line N n ‘:Zé;?
el s (OIS
A circuit provided to furnish communication only between the two?ﬁghﬁé¥wvma{3

cult b : e twe RaSSOURL
locations directly connected to it, and not having connection with central
office switching apparatus.

Public Telephone

An exchange station, either attended or equipped with a coin-collecting
device which is installed for the convenience of the public at a location
chosen or accepted by the Company.

Semi-Public Telephone

A Semi-Public Telephone is an exchange station equipped with a coin
collecting device, designed for a combination of subscriber and public
usage at locations more or less public in character. Semi-public telephone

service is considered a form of subscriber service.

Issued: 9/24/93 Brian Cornelius Effective: 10 - 1993
Citizens Telephone Co. 2 6 8
1905 Walnut MISSOURI

Higginsville, MO 64037 Public Service Commissian



CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0271 - Y1-2023-0156

P.S.C. MO. NO. 4
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of Higginsville, Missouri, inc.

DEFINITIONS

R
2. Definitions (Cont'd) ECE,VED
Subscriber SEP 24 '993

A person or agency subscribing for telephone service. As u%ﬁbﬂérsé‘ﬁ&,sou}w
Tariff, a separate subscriber is involved at each location, or con 1n&gh Onnnhuuon
property, where service is furnished. Omne individual or firm therefore may

be considered as two or more separate subscribers, even in the same

Exchange. The privileges, restrictions, and rates established for a

subscriber to any class of service are limited to the service at one

location; no group treatment of service at separate locations furnished to

one individual or firm is contemplated or to be implied except when

definitely provided for in the specific service descriptions in the tariff.

Tariff
The document filed by the Company with the Public Service Commission wbich

lists the communication services offered by the Company and the associated
rates and charges.

Toll Message

A message from a calling station to a station located in a different local
service area.

Toll Service

Telephone service rendered by the Company or other Common Carriers between
patrons in different local service areas in accordance with the rates and
regulations of the company providing service.

Trunk

A telephone communication channel between two switching centers.

FiLE

1-
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GENERAL RULES AND REGULATIONS g BIVED

3. General Rules and Regulations JUL 3 0 ‘i@%

3.1

32

Application )

MO. PUBLIC SERYIDE GumM
The rules and regulations specified herein apply to the intrastate services and facilities of
Citizens Telephone Company of Higginsville, Missouri, Incorporated, hereinafter referred
to as the Company. Failure on the part of the subscribers to observe these rules and
regulations of the Company, after due notice of such failure, automatically gives the
Company the authority to discontinue the furnishing of service.

In the event of a conflict between any rate, rule, regulation or provision contained in these
General Rules and Regulations and any rate, rule, regulation or provision contained in the
specific tariffs, the rate, rule, regulations or provision contained in the specific tariffs shall
prevail.

This tariff cancels and supersedes all other local tariffs of the Company issued and effectiv
prior to the effective date of this tariff.

The Company, which acts as the Secondary Carrier (SC) under the Missouri Primary
Carrier by Toll Center Plan filed with the Missouri Public Service Commission, subtends
the Southwestern Bell Telephone toll and WATS complexes. Rates for these services are
contained in the Toll and WATS tariffs of Southwestern Bell Telephone Company.

Explanation of Symbols

(C) Signifies a changed regulation.

(D) Signifies a discontinued rate, treatment or regulation.

{I)  Signifies an increased rate or new treatment resulting in an increased rate.

(M) Signifies move of regulation or rate to or from specified sheets. N)
(N) Signiftes a new rate, treatment or regulation.

(R) Signifies a reduced rate or new treatment resulting in a reduced rate.

(T) Signifies a change in text but no change in rate, treatment or regulation.

FILED
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GENFRAL RULES AND REGULATIONS

3. General Rules and Regulations RECE' VE D

3.1 Application

_ SEP 24 1993
The rules and regulations specified herein apply to the iqﬁﬁggz;te
services and facilities of Citizens Telephone Compguh])éﬁs ; URJ
Higginsville, Missouri, Incorporated, hereinafter ret‘errec?rp&%pommlsgioﬂ
the Company. Failure on the part of the subscribers to observe
these rules and.xzegulations of the Company, after due notice of
such failure, automatically gives the Company the authority to
discontinue the furnishing of service.

In the event of a conflict between any rate, rule, regulation or
provision contained in these General Rules and Regulations and any
rate, rule, regulation or provision contained in the specific
tariffs, the rate, rule, requlations or provision contained in the
specific tariffs shall prevail.

This tariff cancels and supersedes all other local tariffs of the

Company issued and effective prior to the effective date of this
tariff.

The Company, which acts as the Secondary Carrier (SC) under the
Missouri Primary Carrier by Toll Center Plan filed with the
Miesouri Public Service Commission, subtends the Southwestern Bell
Telephone toll and WATS complexes. Rates for these services are
contained in the Toll and WATS tariffs of Southwestern Bell

Telephone Company. c P‘“GE“'\'ED

3.2 Explanaticn of Symbols 1‘\993
{C) Signifies a changed regulation, S /;zfiﬁggb/\ .
(D) Signifies a discontinued rate, treatment or regulati%yc sewlﬁe U“\
Public 21550
{I) Signifies an increased rate or new treatment resulting in an
increased rate.
{N¥) Signifies a new rate, treatment or regulation.
{R) Signifies a reduced rate or new treatment resulting in a
reduced rate.
(T) Signifies a change in text but no change in rate, treatment or
reqgulation.
Issued: 9/24/93 Brian Cornelius Effective: 101 -
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GENERAL RULES AND REGULATIONS

3. General Rules and Requlations (Cont'd) R ECE , v E D

3.3 Obligation and Liability of Company SEP 24 1993
A. Availability of Facilities Public SMISSOUR,
(-}

Mce COm H
The Company's obligation to furnish telephone service is Mission
dependent upon its ability to secure suitable facilities and to
provide such service without unreasonable expense.

Interruption of Service

An allowance will be made upon notice and demand to the Company
for interruption of service not due to subscriber negligence if
the interruption continues for more than thirty six hours from
the time it is reported to or detected by the Company. The
allowance will be the prorated portion of the monthly rate for
the service made inoperative.

Directory Errors and Omissions

The Company endeavors to correctly list customers, their
telephone numbers and otber information in the local telephone
directory. WNo liability for damages arising from errors in or
omissions of directory listings or listings obtained from
Directory Assistance shall attach to the Company. In the case
of additional or extra listings for which a charge is made, the
Company's liability shall be limited to the monthly rate for
each such listing for the charge period during which the error
or omission continues.

Transmitting Messages
The Company does not undertake to transmit messages, but rather
offers the use of its facilities, where available, for

communication between parties subject to the conditions
specified in these tariffs.

HLED
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GENERAL RULBS AND REGULATIONS

3. General Rules and Regulations (Cont*d) R ECE , VED

3.3 gbligation and Liability of Company (Cont'd) SEP 24 1993

E.

MISSOURI
ervice Commission

Defacement of Premises Public g
The Company will make a reasonable effort to leave the
customer's property in the same condition as it was found in
prior to any Company work. The Company will repair or replace
any defacement or damage of property due to installation,
existence, or removal of Company property when the damage is
the result of negligence of the Company.

Maintenance and Repairs

The Company shall bear the expense of all repair and maintenance of
its facilities, except where damage or destruction of its
facilities are due to the acts or omissions of the subscriber. The
subscriber may not rearrange, remove, or disconnect any Company
facilities without consent of the Company.

Adjustment of Charges

In case of overbilling, a refund will be made by the Company for
the amount of excess charges or for an estimate of the overbilling
amount. The maximum refund will not exceed the actual or estimated
overbilling over a three year period.

In case of underbilling, the company reserves the right to backbill
for the deficiency charges up to a period of three years.

Liability of Company

1. The liability of the Company for damages arising out of
mistakes, omissions, interruptions, delays or errors or defects
in transmission occurring in the course of furnishing service
and not caused by negligence of the customer shall in no event
exceed an amount equivalent to the proportionate charge to the
customer for the period of service during which such mistakes,
omissions, interruptions, delays or errors or defects in
transmission occur in excess of 36 hours after notification has
been made.

HILED
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3. General Rules and Regulations (Cont'd)

GENERAL RULES AND REGULATIONS

RECEIVED

3.3 Obligation and Liability of Company (Cont'‘d) SEP 24 1993

H. Liability of Company (Cont'd) Publie 32"$30URI

2.

The
the

(a)

(b)

(c)

(d)

(e)

(£)

customer indemnifies and saves the Company harmless against
following:

Acts or omissions of other companies when their facilities
are used in connection with the Company's facilities to
provide service,

Any defacement or damage to the customer's premises,
resulting from the existence of the Company's facilities
(demarcation point and drop) on such premises, or from the
installation or removal thereof, when such defacement or
damage is not the result of the negligence of the Company
or its employees.

Any accident, injury or death occasioned by its equipment
or facilities when such is not due to negligence of the
Company.

Claims for libel, slander or infringement of copyright
arising from the material transmitted or recorded over its
facilities; claims for infringement of patents arising from
combining with, or using in connection with, facilities of
the Company, apparatus and systems of the customer; and all
other claims arising out of any act or omission of the
customer in connection with facilities provided by the
Company.

Liability for failure to provide service.

Liability for telephone directories except as outlined in
Section 3.3.C.

FILED
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GENERAL RULES AND REGULATIONS REC E 'VE D

3. General Rules and Regulations (Cont'd)

SEP 24 1993

3.4 Use of Service and Facilities

MISSOUR)

A. Provision of Equipment _ Pubiic Service COmmisslon

1.

All equipment necessary Eor the provision of a given service
will be furnished and owned by the Company except as provided
elsewhare in this Tariff. The customer may be required to
provide suitable housing or other protective measures where
equipment is to be installed in locations exposed to weather or
other hazards. Commercial power will be furnished by the
customer at a suitable outlet when and where required.

As mandated in F.C.C. Docket 79-105 and the Missocuri Public
Service Commission Case No. TO-85-267, the Company will not
install or maintain Inside Wire on a regulated basis after
January 1, 1987, except for Company Owned Public Access Coin
Sets.

Equipment not owned by the Company may be attached to the
facilities of the Company as provided in Section 3.4.B. 1In
case unauthorized attachment or connection is made, the Company
shall have the right to discontinue the service.

The provisions of the preceding shall not be construed or
applied tc bar a customer from using devices which serve his
convenience in his use of the facilities of the Company {(such
as a device to obtain quietness or privacy), provided any such
device so used does not:

a. Endanger the safety of Company employees or the public.

b. Damage, require change in or aiteration of, or involve
direct electrical connection to the equipment or other
facilities of the Company, unless as provided for elsewhere
in this Tariff.

c. Interfere with the proper fumnctioning of such equipment or
facilities.

d. Impair the operation of the communication system.

e. Otherwise injure the public in its use of the Company's

g

1-1993
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1st Revised Sheet No. 3-6
Cancels Original Sheet No. 3-6

GENERAL RULES AND REGULATIONS RECEBIVED

JUL9 01608

3.4 Use of Service and Facilities (Cont'd)

40. PUBLIC SERMICE Guinii

B.  Customer Provided Equipment and Inside Wire

1.

RN s oo

JUL 3 01398

Customer-provided equipment and/or inside wire may be connected at the

customer's premises to facilities of the Company for use with local exchange

service in compliance with FCC regulations.

Customers may connect equipment, systems and/or inside wire registered or
grandfathered by the FCC directly to the Company network.

The General Regulations contained in Section 3 of this Tariff apply when the

customer elects to provide his own equipment and/or inside wire. In any

instance where the Tariff of the Company conflicts with an effective order of

the FCC, the FCC order will have precedence.
Responsibility of the Customer

a. A customer desiring to connect customer-provided equipment to the
exchange and message toll network shall, upon request, notify the
Telephone Company of each line to which registered equipment is
connected and shall, upon request, notify the Telephone Company when
such registered equipment is permanently disconnected.

b.  The customer shall provide the Telephone Company, upon request, the
Registration Number and Ringer Equivalence Number for the registered

equipment for the required Telephone Company-provided standard jack.

The customer shall also provide, when appropriate, the off-premises
station port signaling capability of a PBX system.

FILED
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GENERAL RULES AND REGULATIONS

R
3. General Rules and Regqulations (Cont‘'d) ECE’VED

3.4 Use of Service and Facilities (Cont'd) 8Fp 24 1993
B. Customer Provided Equipment and Inside Wire pu,’”c SMISSOUR'
Ce Com

1. misgion

Customer—provided equipment and/or inside wire may be connected
at the customer's premises to facilities of the Company for use
with local exchange service in compliance with FCC requlations.

Customers may connect equipment, systems and/or inside wire

registered or grandfathered by the FCC directly to the Company
network.

The General Regulations contained in Section 3 of this Tariff
apply when the customer elects to provide his own equipment
and/or inside wire. In any instance where the Tariff of the
Company conflicts with an effective order of the FCC, the FCC
order will have precedence.

Responsibility of the Customer
a. A customer desiring to connect customer—-provided equipment
to the exchange and message toll network must make
application to the Company. Such application may be made
orally prior to the desired in-service date and shall
include the following:
1) The type and manufacture of each item of the
grandfathered equipment or the reqgistration number and

ringer equivalence of the reqgistered equipment.

2) The number of CPE instruments to be connected.

GANCELLED
1998
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n
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GENERAL RULES AND REGULATIONS

3. General Rules_and Regulations (Cont'd) RECE,VE D
3.4 Use of Service and Facilities (Cont'd) SEP 24 ]993
B. Customer Provided Equipment and Inside Wire (Cont‘'d) F"Jbl’c S'GWSSOUR‘
-7 Wenvice Com,
mission

4.

Responsibility of the Customer (Cont'd)

b.

Upon notification from the Company that the customer—
provided equipment or inside wire is causing or is likely to
cause harm, the customer shall make such change as is
necessary to remove such harm. PFailure to make such change
will result in disconnection of service until such change is
completed to the satisfaction of the Company.

The customer may be required, as a condition of service, to
pay in full all sums due the Company including, but not
limited to, customer activity charges, termination charges,
minimum charges, and reimbursement for loss or damage to
Company facilities as may apply.

A customer must subscribe to, and be capable of providing
operation for, sufficient quantities of local exchange
service lines to provide adequate access to his customer-
provided equipment and/or inside wire in accordance with
accepted communicatione industry standards.

The customer must provide all of the terminal equipment
and/or inside wire on the customer's side of the point of
demarcation between Company owned equipment and customer—
owned equipment.

Use of Company facilities or service in connection with any
device for recorded public announcements is subject to the
following conditions:

(1) Por purposes of identification, customers to telephone
service who transmit recorded public announcements over
facilities provided by the Company must include in the
recorded message the name of the organization or
individual responsible for the service and the address
at which the service is provided.

FHILED
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GENERAL RULES AND REGULATIONS RECE'VED
3. General Rules and Regulations (Cont'd)
] S SEP 24 1993
3.4 Use of Service and Facilities (Cont'd)
MISSOUR)

B. Customer Provided Egquipment and Inside Wire (Cont'pd'j'b"c Senn'ee COMmlsslon

4. Responsibility of the Customer (Cont'd)

£.

g.

(Cont'd) -

(2) Customers transmitting factual public announcements such
as time, stock market quotations, airline schedules and
similar information are excluded from the preceding
condition.

(3) Nonpublished telephone service will not be furnished for
use with recorded public anncuncements.

(4) Failure to comply with the provisions of this Tariff
shall be cause for termination of the service.

Customer—provided systems, equipment, and inside wire must
comply with the requirements of Part 68 of the Rules of the
Federal Communications Commission.

5. Responsibility of the Company

a.

The Company shall not be responsible to the customer for
changes in the technical criteria or in any of the
facilities, operations or procedures initiated by the
Company or appropriate regulatory agencies which might
render any customer-provided equipment obsclete or require
modification or alteration of such equipment or otherwise
affect its use or performance. The Company will make a
reasonable effort to notify a customer in advance of changes
in technical criteria, operations or procedures which might
affect customer-provided equipment or systems.

The Company shall not be responsible for the installation,

operation or maintenance of any customer-provided
communications systems, equipment, or inside wire.

HLED
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GENERAL RULES AND REGULATIONS
RECEIVED

3. General Rules and Regulations (Cont'd) JUL, 3 i) ﬁg@@

3.4 Use of Service and Facilities (Cont'd)

C.

JUL 30 1398

MO. PUBLIC SERWGE GOt

Use of Subscriber Service

1. Local exchange telephone service, as distinguished from payphone service, is (M
furnished only for the use by the subscriber, his/her family, and associates. The
Company may refuse to install or permit such service to remain on premises of
payphone character.

2. Telephone Service cannot be obtained by the use of extension service. (N)
Abuse or Fraudulent Use of Service

Local exchange service is furnished subject to the condition that there will be no abuse

or fraudulent use of the service. The Company may disconnect service which is used

in such a manner as listed below. In case of such disconnection, the Company will
immediately attempt to notify the customer.

Abuse or fraudulent use of service includes the following:

1. The use of service used in such a manner as to interfere with the service of other
telephone users.

2. The use of service for any purpose other than as a means of communication.
3. Tampering with company equipment for the purpose of obtaining service

without payment of charges applicable to the service rendered by the Company
or common carriers using the Company's facilities.

4. The use of profane or obscene language.
5. The impersonation of another individual with fraudulent or malicious intent.
6.  The use of service which is objected to by or on behalf of any governmental

authority on the grounds that such service is or is to be used for illegal purposes.

FILED
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\ ® GENERAL RULES AND REGULATIONS RECEIVED

3. General Rules and Regulations (Cont’d)

1 JAN 1 5 1897
| . s ,
i 34 Use of Service and Facilities (Cont’d)
| MISSOURI
C. Use of Subscriber Service 2ublicSendre Commissior
Local exchange telephone service, as distinguished from payphone service is (©

furnished only for the use by the subscriber, his/her family, and associates.
The Company may refuse to install or permit such service to remain on
premises of payphone character. (&)

D. Abuse or Fraudulent Use of Service

Local exchange service is furnished subject to the condition that there will be
no abuse or fraudulent use of the service. The Company may disconnect
service which is used in such a manner as listed below. In case of such
disconnection, the Company will immediately attempt to notify the customer.

Abuse or fraudulent use of service includes the following:

1. The use of service used in such a manner as to interfere with the service
. of other telephone users.

2. The use of service for any purpose other than as a means of
communication.

3. Tampering with company equipment for the purpose of obtaining
service without payment of charges applicable to the service rendered by
the Company or common carriers using the Company’s facilities.

4. The use of profane or obscene language.

5.  The impersonation of another individual with fraudulent or malicious
intent.

6.  The use of service which is objected to by or on behalf of any
governmental authority on the grounds that such service is or is to be
used for illegal purposes.

CANCELLED REGEIVED
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GENERAL RULES AND REGULATIONS

RECEIVED

Rules and Requlations (Cont'd)

3.4 Use

of Service and Facilities (Cont‘'d)

SEP 24 1993

C.

Use of Subscriber Service

Public galSSOURI

ervice Commission
Local exchange telephone service, as distinguished from public or
semi-public telephone service, is furnished only for the use by the
subscriber. bhis/her family, and associates. The Company may refuse
to install or permit such service to remain on premises of public
or semi—public character.

Abuse or Fraudulent Use of Service

Local exchange service is furnished subject to the condition that
there will be no abuse or fraudulent use of the service. The
Company may disconnect service which is used in such a manner as
listed below. In case of such disconnection, the Company will
immediately attempt to notify the customer.

Abuse or fraudulent use of service includes the following:

1. The use of service used in such a manner as to interfere with
the service of other telephone users.

2. The use of service for any purpose other than as a means of
communication.

3. Tampering with company equipment for the purpose of obtaining
service without payment of charges applicable to the service

rendered by the Company or common carriers using the Company's
facilities.

4. The use of prefanme or cbscene language.

5. The impersonation of another individual with fraudulent or
malicicus intent,

6. The use of service which is objected to by or on behalf of any
governmental authority on the g;qgnijifyat such service is or

is to be used for illegal pQBh@ﬂéﬁi—
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GENERAL RULES AND REGULATIONS

3. General Rules and Regqulations {(Cont'd) RECE'VED

3.5 Estahlishment and Furnishing of Service SEP 24 ]993

A.

Application for Service

MISSOUR;
Public gg ervice Commisgion

Application for service must be made on the Company's standard
form, which hecomes a contract when accepted in writing by the
Company or upon establishment of service. The suhscriher may be
required to pay in advance all charges including applicable
Customer Activity Charges for the first billing period. The
conditions of such contracts are subhject to all provisions of this
and other applicahle tariffs. Requests for additional service may
be made verhally, if provided in the original contract, and no
advance payment will he required. A move within the exchange area
is not considered to terminate the contract and orders for such may
be made verbally. Any change in rates, rules or regulations shall
act as a modification of the contract to that extent, without
further notice.

Telephone Numbers

The Company may change any or all numbers or the central cffice
associated with such number whenever it deems it necessary in
prudently conducting its business. Should it hecome necessary to
make such a change, the Company will provide reasonable notice of
the effective date and reason for the change. A subscriber may
request a telephone number change and if feasible the change will
be made at the rate following in Section 5.4.B.

Alterations

The subscriber agrees to notify the Company of any alterations
which will necessitate changes in the Company's wiring; and the
subscriber agrees to pay the Company's current charges for such
changes.

Payment of Service

The subscriber is required to pay all charges for services rendered
by the Company, both exchange and toll, in accordance with
provisions contained in this tariff. The subecriher is responsihle
for all charges for service rendered at his telephone, including
collect charges.
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3.5

3.6

Bstablishment and Furnishing of Service (Cont‘'d)

SEP 24 1993
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E. Line Extensions

Public Sery

Lines will be extended for permanent customers in accordanc u‘i@:pommlsslon

the guidelines established in Section 6.9.
Where required by the conditions, applicants may be required to
provide to the Company suitable private right-of-way parallel to
the public highway.

F. Unusual Installation Costs
When special conditions or special requirements of the subscriber
involve unusual construction or installation costs, the subscriber

may be required to pay such costs pursuant to Section 7.

Telephone Directories

The Company will prepare and furnish to each subscriber an
alphabetically arranged list of the names of all subscribers of the
Local Exchange. Extra name listings of subscribers will be furnished
when desired by any subscriber or listings will be handled on a
nonpublished basis or nonlisted basis (see Section 6-7 following) if
requested. Such alphabetically arranged lists shall constitute the
Company's telephone directory. The directory is the property of the
Company, furnished for the purpose of expediting service, and may be
taken up by the Company at the termination of the contract for service
or when new directories are issued.

The Company will furnish to its subscribers, without charge, only
such directories as it deems necessary for the efficient use of the
service. Other directories will be furnished at the discretion of
the Company at a reasonable charge.

FILED

Issued: 9/24/93 Brian Cornelius

EBffective: 10 %J
Citizens Telephone Co. g 2 6 8

1905 Walnut ISSOURI
Higginsville, MD 64037

Public Service Commission



CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN;2023-0271 - Y1-2023-0156

RECEIVED

SEP 297 2000

CITIZENS TELEPHONE COMPANY P.5.C. MO. NO. 4

OF HIGGINSVILLE, MISSOURI, INC. MISSOURI

1* Revised Sheet No. 3-12
Public Service Commission Cancels Onginal Sheet No. 3-12
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3. General Rules and Regulations (Cont’d)

37 Establishment and Maintenance of Credit

A, Establishment of Credit for Service

The Company may require an application for new service to post a deposit if:

L.

The applicant is unable to establish that he had a previous service account with a
telephone utility for a petiod of at least twelve (12) months for which all
undisputed charges were satisfactonly paid or

The applicant has not previously had telephone service for a twelve (12) month
period and does not meet at least two of the following criteria:

Has a valid major national charge card

Has a valid major national oil charge card

Has a local charge card

Home ownership

Has been employed two years or more with the current employer

Has a savings account

Has an existing loan from a financial institution not considered delinquent by
the creditor

The Company is not obligated to furnish service to any individual that owes for
service furnished by the Company previously rendered at the same or a different
address until arrangements have been made for payment in full of such previous
indebtedness to the Company,

The Company may require a deposit or guarantee as a condition of continued
service if undisputed charges in two out of the last twelve (12) billing penods

become delinquent. The deposit shall not exceed charges for two (2) months
service based on the average bill during the preceding twelve (12) months.
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3.7 Establishment and Maintenance of Credit SEP 24 1993
A. Establishment of Credit for Residence Service M'SSOU
Public Sepvi Ri

ervice Commission

The Company may require an applicant for service to post a
deposit if:

1. The applicant is unable to establish that he had a previocus
service account with a telephone utility for a period of at
least twelve (12) months for which all undisputed charges
were satisfactorily paid or,

34&»

0 2000
5 #
Fublic Service Commission
MISSOURI

The applicant has not previously had telephone service for
a twelve (12) month period and does not meet at least two
of the following criteria:

I

Bas a valid major national charge card

Has a valid major national o0il charge card

Has a local charge card

Home ownership

Has been employed two years or more with the current
employer

Has a savings account

Has an existing locan from a financial institution not
considered delinquent by the creditor

=¥

{

2., The Company is not obligated to furnish service to any
individual that owes for service furnished by the Company
previously rendered at the same or a different address
until arrangements have been made for payment in full of
such previous indebtedness to the Company.

3. The Company may require a deposit or guarantee as a
condition of continued service if undisputed charges in two
out of the last twelve {12) billing pericds become
delingquent. The deposit shall not exceed charges for two
(2) months service based on the average bill during the
preceding twelve {(12) months.

4. If within the first six (6) months of establishing service,
the customer incurs toll or other charges in any one (1)
billing periocd which are greater than 400% of the amount of
the deposit previously required, an additional deposit may

oo ool ALED
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3.7 Establishment and Maintenance of Credit (Cont’d}

A Establishment of Credit for Service {Cont’d)

J.

In lieu of a deposit the Company may accept a written guarantee, The guarantee
shall be limited to an amount not to exceed the cash deposit provided for in
these tariffs.

No deposit or guarantee shall be required by the Company becanse of race, sex,
creed, national origin, marital status, age, number of dependents, source of
income, condition of physical handicap or geographical location or residence of
the subscriber.

A deposit shall be subject to the following terms:

It shall not exceed estimated charges for two (2)months service based on the
average bill during the preceding twelve (12) months or in case of a new
applicant for service the average monthly bill for all subscribers within a
customer class.

The deposit shall bear interest at a rate which is equal to one percent (1%) above
the prime Jending rate as published in the Wall Street Jowrnaf. This rate shall be
adjusted annually on December 1 using the prime lending rate, as published in
the Wall Street Journal on the last business day of September of each vear, plus
one percent (1%). The interest shall be credited annually upon the account of
the customer or paid upon the return of the deposit, whichever occurs first.
Interest shall not accrue on any deposit after the date on which a reasonable
effort has been made to return it to the customer.

The deposit along with the accrued interest shall be promptly refunded or
credited against charges stated on subsequent bills upon satisfactory payment of
all undisputed charges during the iast twelve (12) billing periods. The Company
may withhold the refunding of a deposit, to the extent of a disputed amount,
pending the resolution of a dispute with respect to charges secured by such
deposit.

The deposit shall be credited with accrued interest to the charge stated on the
final bill and the balance if any shall be returnéed to the subscriber within
twenty-one (21) days after the rendition of a final bill upon the discontinuance
or termination of service,
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SEP 24 1993

M
In lieu of a deposit the Company may accept a "MSer{fiogg‘ .
guarantee, The quarantee shall be limited to an amount not mmission
to exceed the cash deposit provided for in these tariffs.
No deposit or guarantee shall be required by the Company
because of race, sex, creed, national crigin, marital
status, age, number of dependents, source of income,
condition of physical handicap or geographical location of
residence of the subscriber.

A deposit shall be subject to the following terms:

It shall not exceed estimated charges for two {2) months
service based on the average bill during the preceding
twelve (12) months or in case of a new applicant for
service the average monthly bill for all gsubscribers within
a customer class.

The interest rate on the deposit shall bhe established on
October 1 of each year for the period of October 1 that
year to September 30 of the following year. The interest
rate shall equal the prime rate as published in the Wall
Street Journal for the last business day of September plus
one percent (1%}, The interest shall be credited annually
upon the account of the customer or paid upon the return of
the deposit, whichever occurs first. Interest shall not
accrue on any deposit after the date on which a reasonable
effort has been made to return it to the customer.

The deposit along with the accrued interest shall be
promptly refunded or credited against charges stated on
subsequent bills upon satisfactory payment of all
undisputed charges during the last twelve (12) billing
periods. The Company may withhold the refunding of a
deposit, to the extent of a disputed amount, pending the
resolution of a dispute with respect to charges secured by
such deposit.

The deposit shall be credited with accrued interest to the
charge stated on the final bill and the balance if any

shall be returned to the subscriber within twenty-one (21
days after the rendition of a final bill upon the F’ ED

discontinuance or termination of service.
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3.7 Establishment and Maintenance of Credit (Cont'd)

A. Establishment of Credit for Residence Service (Cont'd)

10.

SEP 24 1993

MISS
The Company shall permit a customer concurrent "MMJSG;-W'OBOUR'

beginning of service, to post a deposit in two (2) equal :clnn“83k”‘
monthly installments or as otherwise agreed upon by the
subscriber and the Company.

A guarantor shall be released upon satisfactory payment of
all undisputed charges during the last twelve (12) billing
periods. Payment of a charge is satisfactory if received
prior to the date upon which the charges become delinquent.
A guarantor may also be released Erom the guarantee
commitment by giving the Telephone Company thirty days
written notice of termination cf the guarantee.

Deposit not to Affect Regular Collection Practices

The fact that a deposit has been made shall in no way
relieve the applicant or subscriber from complying with the
Company's regulations as to advance payments and the prompt
paywents of bills on presentation; nor constitute a waiver
or modification of the regular practices of the Company
providing For the discontinuance of the service for non-~
paywent of any sums due the Company For service rendered.
The Company may discontinue service to any subscriber
failing tc pay current bills without regard to the Fact
that such subscriber has made a deposit with the Company to
secure a payment of such bills or has furnished the Company
with a guarantee in writing of such bills.

Records

The Company maintains a record of previous accounts by
name, address and telephone number.

The Company shall maintain records which show the name of

each customer who has posted a deposit, the current address
of such customers, the date and amount of the deposit, the
date and amount of interest paid, and the earliest possible
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Each customer posting a deposit shall receive in writing at
the time of posting or within ten days from that date, a
receipt which contains the following information:

(a) Name of customer.

(b) Address where the service for which the deposit is
required will be provided.

(c) Place where deposit was received or a designated code
which identifies the location.

(d) Date when the deposit was received.
{e) Amount of deposit

() The terms which govern retention and refund of the
deposit.

The Company shall show on the customer's bill whether or
not the customer has a deposit with the Company and thereby
provide means whereby a person entitled to a refund of a
deposit is not deprived of the refund even though he may be
unable to produce the receipt for the deposit, provided he
can produce identification to ensure that he is the person
entitled to the refund. The Company shall maintain a
record of the deposit refunded and interest paid on such
deposit for a period of at least two years after the refund
is made,

Service Reconnection Charges
Where service has been discontinued for failure to

establish credit as authorized above, a service
reconnection charge found in Section 5.2.E will apply.
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B.

RECD MAR 14 2002

Deposits and Guarantees of Payment - Business Servicg ervice Commission

1.

If it is deemed necessary by the Company to safeguard its interests, applicants
for service or present customers may be required to make a deposit of an
amount not to exceed the sum of two (2) months’ monthly recurring charges for
services subscribed to plus two (2) months’ estimated long distance charges. If
the customer’s service is terminated for any reason the deposit will be applied to
reduce the amount of any unpaid charges for exchange or long distance service.

The deposit shall bear interest at a rate which is equal to one percent (1%) above
the prime lending rate as published in the Wall Street Journal. This rate shall be
adjusted annually on December 1 using the prime lending rate, as published in
the Wall Street Journal on the last business day of September of each vyear, plus
one percent (1%). The interest shall be credited annually upon the account of
the customer or paid upon the return of the deposit after the date on which a
reasonable effort has been made to return it to the customer.

An applicant for service, or present customer, may satisfy a deposit requirement
by providing a Contract of Guaranty in an amount not more than the requested
deposit from a present customer acceptable to the Company. The guaranty
contract shall be on a form provided by the Company which shalil include the
Company’s right to transfer charges to the limit of the guaranty, from a
defaulted bill of the customer, from whom a deposit or a Contract of Guaranty
was required, to the guarantor’s account or accounts and the further right to
suspend guarantor’s service.

The fact that a deposit has been made, or a guaranty provided, shall in no way
relieve the customer from complying with the Company’s regulations as to the
protnpt payment of bills, nor constitute a waiver or modification of the regular
practices of the Company providing for the temporary suspension of service or
the termination of the service contract for non-payment of bills.

Service may be discontinued for failure to fumish a suitable deposit outéiﬂed
in Section 3.9(D) hereafter. Miggouri Fublic
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3. General Rules and Regulations (Cont'd) SEP 24 1993

1.7 Establishment and Maintenance of Credit (Cont'd) MISSOURi

Public Service Commission

B. Deposits and Guarantees of Payment - Business Service

1. If it is deemed necessary by the Company to safequard its
interests, applicants for service or present customers may
be required to make a deposit of an amount not to exceed
the sum of two (2) months' monthly recurring charges for

‘;T\ services subscribed to plus two (2) months' estimated long

t:paQC“Ellf distance charges. If the customer's service is terminated
for any reason the deposit will be applied to reduce the

1.3'TUEL amount of any unpaid charges for exchange or long distance

pP \h? service.
62“ nrnﬂﬂs~30“

The interest rate on a deposit held thirty (30) days or
buxﬁ “SS(NDF“ more shall be established on October 1 of each year for the
period of October 1 that year to September 30 of the

following ycar. The interest rate shall equal the prime
rate as published in the Wall Street Journal for the last
business day of September plus one percent (1%). The
interest shall be credited annually upon the account of the
customer or paid upon the return of the deposit, whichever

. occurs first. Interest shall not accrue on any deposit
after the date on which a reasonable effort has been made
to return it to the customer.

2. An applicant for service, or present customer, may satisfy
a deposit requirement by providing a Contract of Guaranty
in an amount not more than the requested deposit from a
present customer acceptable to the Company. The guaranty
contract shall be on a form provided by the Company which
shall include the Company's right to transfer chargcs to
the limit of the gquaranty, from a defaulted bill of the
customer, from whom a deposit or a Contract of Guaranty was
reguired, to the guarantor's account or accounts and the
further right to suspend guarantor's service.

3. The fact that a deposit has been made, or a guaranty
provided, shall in no way relieve the customer from
complying with the Company's regulations as to the prompt
payment of bills, nor constitute a waiver or modification
of the regqgular practices of the Company providing for the
temporary suspension of service or the termination of the
service contract for non-payment of bills.

4. Service may be discontinued for failure to furnish a FlLED

suitable deposit as outlined in Section 3.9(D) hereafter.

T 1-1993
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3.7 Establishment and Maintenance of Credit (Cont’d)

B. Deposits and Guarantees of Payment — Business Services (Cont’d)

5. Any balance of the amount deposited and credited to the customer’s account
is returned to the customer at the termination of the contract, or it may be
returned at any time previous thereto at the option of the Company when it
is deemed that the customer has established satisfactory credit.

A serviced deposit will not be required for lifeline service, if the qualifying
low-income customer voluntarily elects toll blocking, where available. If
toll blocking is available, a service deposit may be charged.

- . . T
3.8 Billing and Collection Standards/Late Payment Charges/Restoral of Service gD))
Information regarding billing and collection standards, late payment charges and (N)
restoral of service charges is available at the Company’s website:
https://www.ctcis.net/ (N)
(D)
(D)
Issued: January 29, 2021 Effective: March 1, 2021
David Adams
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5. Any balance of the amount deposited and credited to the customer’s account is
returned to the customer at the termination of the contract, or it may be returned at any
time previous thereto at the option of the Company when it is deemed that the
customer has established satisfactory credit.

A service deposit will not be required for lifeline service, if the qualifying low-income  (N)
customer voluntarily elects toll blocking, where available. If toll blocking is
unavailable a service deposit may be charged. ™)

3.8 Billing and Collection Standards

A. Billing Standards:

1. Bills for telephone service are issued monthly, and are due when rendered. Generally,
monthly recurring charges are billed in advance. The Company shall render a bill
during each billing period except when there is a zero balance.

2. The subscriber shall receive a bill during each billing period. Failure to receive a bill
does not relieve the subscriber of the responsibility for payment for telephone service.

3. Billing cycles may be altered if the affected customers are sent an insert or other
written notice explaining the alteration not less than thirty (30) days prior to the
effective date of the alteration.

B. Collection Standards:
1. Residential subscribers shall have a t least twenty-one (21) days from the rendition of

the bill to pay the charges stated thereon. Payment shall be made at the office of the
Company, an authorized collection agency, or by mail.
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5.

Any balance of the amount deposited and credited to the
customer's account is returned to the customer at the
termination of the contract, or it may be returned at any
time previous thereto at the option of the Company when it
is deemed that the customer has established satisfactory
credit,

3.8 Billing and Collection Standards

A. Billing Standards:

1.

Bills for telephone service are issued monthly, and are due
when rendered. Generally, monthly recurring charges are
billed in advance. The Company shall render a bill during
each billing period except when there is a zero balance.

The subscriber shall receive a bill during each billing
period. Pailure to receive a bill does not relieve the

subscriber of the responsibility for payment for telephone
service.

Billing cycles may be altered if the affected customers are
sent an insert or other written notice explaining the
alteration not less thamn thirty (30) days prior to the
effective date of the alteration.

B. Collection Standards:

1. Residential subscribers shall have at least twenty—one (21)
days from the rendition of the bill to pay the charges
stated thereon. Payment shall be made at the office of the
Company, an authorized collection agency, or by mail.
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3. General Rules and Regulations (Cont’d)
38 Billing and Collection Standards (Cont’d)
B. Collection Standards: (Cont’d}
2. Toll charges are due monthly and payable any time during the twenty-one {21)

days following the presentation of the bill. Toll charges are subject to the rules
and regulations of Section 3.8.B.3 as they may apply. This utility will conform
to all mles and regulations of the Public Service Commission as they may apply.

3. A charge as determined by the company will be made for all checks returned to
the company for insufficient funds. If two insufficient funds checks are
received from a subscriber within a twelve (12) month period, the company may
required that all subsequent payments be made by case, money order, or
certified check.
4, Total bills remaining unpaid twenty-two (22) days after rendition shall be (d)
considered delinquent.
(D)
C. Customer Bill Format
1. Every biil shall clearly state:
a. The number of access lines for which charges are stated;
b. The beginning or ending dates of the billing period for which charges (M)
are stated; M) & (D)
C. A statement of the date the bill becomes delinquent if not paid, (N
d. Penalty fees and advance payments, if any; |
e The unpatd balance, if any; ()
f. The amount due for basic service;
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2. Toll charges are due wonthly and payable any t1me f#ﬂﬁnusskxj
the twenty-one (21) days following the presentation of the
bill. Toll charges are subject to the rules and
regulations of Section 3.8.B.3 as they may apply. This
utility will conform to all rules and requlations of the
Public Service Commission as they may apply.

B, Collection Standards: (Cont'd)

3. Demand for payment of toll charges may be made on less than
twenty—-one (21) days in the event a customer'’s service has
been discontinued in accordance with "Termination of
Service”™ in Section 3.9.C.l.a or b, within the last twelve
(12) months or where the customer incurs toll or other
charges at any time during the billing period which are
equal to at least 400% of the amount of the deposit or
guarantee previously required. Such demand may be made by
a telephone call to the customer followed by written
notification by first class mail.

. 4. Total bills remaining unpaid twenty-two (22) days after
rendition, or toll bills remaining unpaid ten (10) days
after demand, whichever is less, shall be considered
delinquent.

5. A charge as determined by the company will be made for all
checks returned to the company for insufficient funds. If
two insufficient funds checks are received from a
subgcriber within a twelve (l12) month period, the cowmpany
may require that all subsequent payments be made by cash,
money order, or certified check.

C. Customer Bill Format
EBvery bill shall clearly state:

1. The number of Network Access lines for which charges are

e CANCELLED HLED
09
\2%33”052 2T 1- 13
Publit Sergcgo%‘?a'{‘m‘ssmn 3MI88203R|8
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Public Service Commission

GENERAL RULES AND REGULATIONS

3. General Rules and Regulations (Cont’d)
3.8 Billing and Coilection Standards (Cont’d)
C. Customer Bill Format (Cont’d)
g. An ttemization of the amount due for all other regulated or

—.

nonregulated services including the date and duration (in minutes or
seconds) of each toll call if such service is provided as an individual
service;

the amount due for all other regulated or nonregulated services offered
at a packaged rate and an itemizaticn of each service included in the
package;

An itemization of the amount due for taxes, franchise fees and other
fees and/or surcharges which the telecommunications company,
pursuant to its tariffs, bills to customers; '

The total amount due;

A toll free telephone number where inquiries and/or dispute resohitions
may be made for each company with charges appearing on the
customer’s bill,

The amount of any deposit, advance payments and/or interest accrued
on a deposit which has been credited to the charges stated; and

Any other credits and charges applied to the account during the current
billing pertod.

3.9 Minimum Contract Periods and Termination of Service

A, Minimum Contract Periods

Except as hereinafter provided, the minimum contract period for all services and facilities
is one month at the same location.

The Comphny may require a minimurn contract period longer than one month at the

same location in connection with special (non-standard) types or arrangements of
equipment, or for unusual construction necessary to meet special demands, and involving

extra cost.

Issued: September 29, 2000

Effective: October 30, 2000
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3. General Rules and Regulations (Cont'd) R Ec E, VE D

3.8 Billing and Collection Standards (Cont'd)

, SEP 24 1993
C. Customer Bill Format (Cont‘'d)
= Publie Sg"rfSOURI
© 2. The beginning or ending dates of the billing pefqgtﬂﬂm"ﬂss,o
o 9 which charges are stated. n
ST E .
= P{')EEZL A statement of the date the bill becomes delinguent if not
c:'W~€323 paid, either by stating the date payment is due, the actual
o al date of delinquency, or the number of days from the billing
}__CQ.E% date when the bill becomes delinquent.
o\ L2
© _§§ 4. The previously unpaid balance, if any.
Y

5. The amount due for local exchange service and an
itemization of the amount due for toll service including
the date and time duration of each toll call.

L
Public Se

6. An itemization of the amount due for taxes and franchise
fees which the Company under its tariffs may pass on to
customers.

7. The total amount due.

8. The amount of a deposit or of interest accrued on a deposit
which has been credited to the charges stated.

9. The telephone number where inquiries may be made.

10. The amount of a deposit, if any, that is held by the
Company.

3.9 Minimum Contract Periods and Termination of Service

A. Minimum Contract Periods

Bxcept as hereinafter provided, the minimum contract period for
all services and facilities is one manth at the same location.

The Company may require a minimum contract per" on han
one month at the same location in connection wi i p% {non-
standard) types or arrangements of equipment, al

construction necessary to meet special demands, and involving

extra cost. % ;'-2196938

MISSOURI ]
Public Service Commission
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3. General Rules and Regulations (Cont'd) RECE’ VED

3.9 Minimum Contract Periods and Termination of Service qumﬁga)

A.

1993

Publie 32’7’:§SOURI

}
Service will not be installed for a period of less tﬁﬁlcgypnﬁSSKM]
month unless the subscriber pays, in addition to one month's
rental, the cost of installation and removal of the necessary
facilities.

Minimum Contract Periods (Cont'd)

Termination of Service -~ Subscriber's Reguest

Service may be terminated prior to the expiration of the
minimum contract period upon notice being given to the Company,
and upon payment of any applicable termination charges, in
addition to any applicable charges due for service which has
been furnished.

In the case of service for which the minimum contract period is
one month, termination will require that charges due for the
balance of the minimum period be paid.

For special equipment, the charges will be based on the
individual circumstances in each case as agreed upon at the
time of installation.

Contracts for periods longer than one month covering services
which installation required line extensions may be terminated
upon paywent of all charges that would accrue to the end of the
contract period. Alternatively, the contract may be
transferred to a new applicant who is to occupy the same
premises and will subscribe to the service effective on the day
following termination by the original subscriber upon agreement
by the new applicant t0 assume the responsibilities of the
contract.

Service may be terminated after the expiration of the initial
contract period, upon the Company being notified, and upon
payment of all charges due to the date of termination of the

service. FE LED

CT 1-1993
$-268
“MISSOURI
Public Service Commission
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3. General Rules and Repgulations (Cont’d)
39 Minimum Contract Periods and Termination of Service
C. Termination of Service to Customers by the Company
L. Service to customers may be discontinued for any of the following reasons:

1.

a. Nonpayment of an undisputed delinquent charge for basic local
telecommunications service,

b. Failure to post a required deposit or guarantee.

c. Unauthorized use of the Company’s equipment in a manner which

creates an unsafe condition or creates the possibility of damage or
destruction to such equipment.

d. Failure to substantially comply with the terms of a settlement
agreement.

e. Refusal after reasonable notice to permit inspection, maintenance, or
replacement of Company’s equipment.

f. Material misrepresentation of identity in obtaining telephone utility
service,

g As provided by state or federal law.

D. Procedures for Discontinuance of Service

A written notice shall be sent by first class mail ten (10) days prior to
discontinuance of service,

Service may be discontinued during normal business hours on or after the date
specified in the notice of discontinuance. Basic local telecommunications, as
defined by the Missoun Public Service Commission, shall not be discontinued
on & day when the offices of the Company are not apen to facilitate
reconnection of service, or on a day immediately preceding such day. Service
shall not be discontinued for a non-payment of a delinquent charge until ten (10)
days after a charge has become delinquent.

At least twenty-four (24) hours preceding a discontinuance of service the
Company shall make an effort to contact the subscriber and advise them of the
discontinuance and what action must be taken to avoid it.

Discontinuance of service shall be postponed for a time not in excess of twenty-
one (21) days if the telephone is necessary to obtain emergence medical
assistance for a person who is a member of the household where the telephone
service is provided and where such person is under the care of a physician. Any

Issued: September 29, 2000

Effective: October 30, 2000
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3. General Rules and Regulations (Cont’d) e
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3.8 Minimum Contract Periods and Termination of Service (Cont’d) NIy 1 91897
C. Termination of Service By The Company .
L0 PIRLR D7 O
1. Service may be discontinued for any of the following reasons:

a. Nonpayment of an undisputed delinquent charge.

b. Failure to post a required deposit or guarantee.

¢. Unauthorized use of the Company’s equipment in 2 manner which creates an
unsafe condition or creates the possibility of damage or destruction of such
equipment.

d. Failure to substantially comply with the terms of a settlement agreement.

e. Refusal after reasonable notice to permit inspection, maintenance, or replacement
of Company’s equipment.

. . f. Material misrepresentation of identity in obtaining telephone utility service.
g. As provided by state or federal law.

h. Nonpayment of undisputed, delinquent state or interstate long distance charges
billed by the Company or undisputed, delinquent exchange charges including any
FCC-approved end user charges or both, with the exception of Lifeline service. ™)

2. The failure to pay charges not subject to the Missouri Public Service Commission or
Federal Communications Commission’s jurisdiction shall not constitute cause for

discontinuance of service except as indicated in C.1.h, above.

D. Procedures for Discontinuance of Service

1. A written notice shall be sent by first class mail five (5) days prior to discontinuance of

ion

service,
CANCELLED
e 3 0,200 FILED
pytrd ission  JAN -1 1998
Public Se“{éceo%%[?m
. Dyt MISSOURI
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GENERAL RULES AND REGULATIONS

RECEIvEp

3.9 Minimum Contract Periods and Termination of ServicsFRoRd' 4993

C. Termination of Service By The Company Pubff ¢ Se ‘SSOUR]

1.

Srvice Commission

Service may be discontinued for any of the Following
reasons:

Nonpayment of an undisputed delinquent charge.
Failure to post a required deposit or guarantee.

Unauthorized use of the Company's equipment in a manner
which creates an unsafe condition or creates the
possibility of damage or destruction to such equipment.

Pailure to substantially comply with the terms of a
settlement agreement.

Refusal after reasonable notice to permit inspection,
maintenance, or replacement of Company's equipment.

Material misrepresentation of identity in obtaining
telephone utility service.

As provided by state or federal law.

Nonpayment of undisputed, delinquent state or
interstate long distance charges billed by the Company
or undisputed, delingquent exchange charges including
any FCC-approved end user charges or both.

The failure to pay charges not subject to the Missouri
Public Service Commission or Federal Communications
Commission's jurisdiction shall not constitute cause for
discontinuance of service except as indicated in C.l.h.,
above.

D. Procedures for Discontinuance of Service

A written notice shall be sent by first ch% EEB«e (5)

days prior to d1scoﬁAﬂcﬂe‘-E service,

1.

0CT 1-7993

.93 -26
JAN 01 1398 2| - MISSQURI 8

$“L QM) S\t - Public Service Commission
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3. General Rules and Regulations (Cont’d)
39 Minimum Contract Periods and Termination of Service

person who alleges such emergency shall, if requested, provide the Company (M)
with reasonable evidence of such necessity.

Basic local telecommunications service may not be discontinued for customer
nonpayment of a delinquent charge for other than basic local
telecommunications service. Company may place global toll blocking and
eliminate any optional, non-basic calling features and functions for customer
nonpayment of delinquent charges for other than basic local telecommunications
service.

Payment by personal check may be refused if the customer, within the

last twelve (12) months, has tendered payment in this manner and the

check has been dishonored, except when the dishonor is due to bank

eITOT.

Upon the customer’s request, the Company shall restore service consistent with
all other provisions of this tariff when the cause of discontinuance has been
eliminated.

(W)

(M)

(D)
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SEP 24 1993
3.9 Minimum Contract Pericds and Termination of Service (Cont'd)
MiSSOUR)

D. Procedures for Discontinuance of Service (CEIHP'&) Serv;cg COmm’ssio"
2. Service may be discontinued during normal business hours on
or after the date specified in the notice of
discontinuance. Service shall not be discontinued on a day
when the offices of the Company are not cpen to facilitate
reconnection of service, or on a day immediately preceding
= such day. Service shall not be discontinued for a non-
3 payment of a delinguent charge until five (5) days after a
charge has become delinquent.

0CT 3 0 2000

Public Service Commnssion
AMISSOU

3. At least twenty—four (24) hours preceding a discontinuance
of service the Company shall make an effort to contact the
subscriber and advise them of the discontinuance and what
action must be taken to avoid it.

4. Discontinvance of service shall be postponed for a time not
in excess of twenty-one (21) days if the telephone is
necessary to obtain emergency medical assistance for a
person who is a member of the household where the telephone
service is provided and where such person is under the care
of a physician. Any person who alleges such emergency
shall, if requested, provide the Company with reasonable
evidence of such necessity.

5. Notwithstanding any other provisions of this tariff,
service to a customer way be discontinued at any time after
written notice bas been sent, certified mail, to such
customer at the last known address and at the address where
the service is to be discontinued. This rule applies in
the following situations:

a. The customer incurs charges not covered by a deposit or
guarantee and evidences an intent not to pay such
charges when due.

b. The customer damages or evidences an intent t
the Company's facilities. EH i?;i:)

C. The notice required by paragraph 3.9(D}5 shall state
how a customer has evidenced an intent not t
charges when due or evidences an intent to %?
Company's facilities.
MISS OURI
Public Service Commissior
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3. General Rules and Regulations (Cont’d) REG‘” DEC 1 4& 1998

3.10 Charges for Damages M)

In situations where impairment or interruption of service is caused by tampering with
Company wiring or equipment, the customer instigating such tampering or the person
causing the damage will be billed the full cost of labor and materials required to
reestablish normal service.

3.11 Connection of Automatic Dialing-Announcing Devices

An automatic dialing-announcing device is any automatic equipment used for solicitation
which incorporates the following features:

A.  Storage capability of numbers to be called; or a random or sequential number
generator that produces numbers to be called.

B.  Has the capability, working alone or in conjunction with other equipment, of
disseminating a prerecorded message to the number called.

Automatic dialing-announcing devices used for solicitation purposes where calls
initiated by the device cannot be terminated at will by the called party and dial tone
restored to the called party promptly upon termination of the call by the called party may
not be connected to the telephone network.

Any prerecorded message issued by an automated dialing-announcing device shall be
preceded by an announcement which states the name and address of the calling party, the

purpose of the message, and that the message is coming from automated equipment. M)
(M) Moved from Sheet 3-26 i\i%isg%nrﬁ [@u lig _
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3. General Rules and Regulations (Cont‘'d)

GENERAL RULES AND REGULATIONS

RECEIvED

3.10

SEP 24 1993

: Miss,
In situations where impairment or interrupEHM“bSm%o %’s
ent,

caused by tampering with Company wiring or equipm h o"""hﬂﬁon
customer instigating such tampering or the person causing the
damage will be billed the full cost of labor and materials
required to xeestablish normal service.

Charges for Damages

Connection of Automatic Dialing-Announcing Devices

An automatic dialing-announcing device is any automatic equipment
used for solicitation which incorporates the following features:

A. Storage capability of numbers to be called; or a random or
sequential number generator that produces numbers to be
called.

B. Has the capability, working alone or in conjunction with
other equipment, of disseminating a prerecorded message to
the number called.

Automatic dialing—announcing devices used for solicitation
purposes where calls initiated by the device cannot be terminated
at will by the called party and dial tone restored to the called
party promptly upon termination of the call by the called party
may not be connected to the telephone network.

Any prerecorded message issued by an automated dialing-announcing
device shall be preceded by an announcement which states the name
and address of the calling party, the purpose of the message, and
that the message is coming from automated equipment.

CANCELLED
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3. General Rules and Regulations (Cont’d)

3.12 Disputes bv Residential Customers

RECD SEP 27 2000

A

A customer shall advise the Company that all or part of a charge is in dispute by written
notice, in person or by a telephone message directed to the Company during regular
business hours. A dispute must be registered with the Company prior to the delinquent
date of a charge for the customer to avoid discontinuance of service as provided by this
tanff.

When a customer advises the Company that all or part of a charge is in dispute, the
Company shall record the date, time and place the inquiry 1s made; investigate the maiter
promptly and thoroughly; and attempt to resolve the dispute in a manner satisfactory to
both parties.

Failure of a customer to cooperate with the Company in efforts to resolve an inquiry
which has the effect of placing charges in dispute shall constitute a waiver of the
customer’s right to continuance of service under this tariff.

If a customer disputes a charge, the customer shall pay an amount to the Company egual
to that part of the total bill not in dispute. The parties shall consider the customer’s prior
usage, the nature of the dispute and any other pertinent factors in determining the amount
not in dispute. The Company shall not discontinue service for nonpayment of charges in
dispute while the dispute is pending.

If the parties are unable to determine the amount not in dispute, the customer shall pay to
the Company, at the Company’s option, an amount not to exceed fifty (30) percent of the
charge in dispute or an amount based on usage during a like period under simiiar
conditions which shall represent the amount not in dispute. The Company shall not
discontinue service to a customer for nonpayment of charges in dispute while that dispute
is pending. ‘

Failure of the customer to pay to the Company the amount not in dispute within four (4)
working days from the date the dispute is registered or by the delinquent date of the
disputed bill, whichever is later, shall constitute a waiver of the customer’s right to
continuance of service and the Company may then proceed to discontinue service as
provided in this tariff.

If the dispute 1s ultimately resolved in favor of the customer in whole or in part, the
Company must promptly repay any excess moneys paid by the customer.

If the dispute cannot be resolved 1o the satisfaction of the customer, the Company shall
notify the custorner of its right to make an informal complaint to the Commission, and of
the address and telephone number where the customer may file an informal complaint
with the Commission. )

After resolution of the customer complaint, the Company may treat a second complaint
based on the same facts as already determined.

Issued: September 29, 2000

- Effective: October 30, 2000
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3.10 Charges for Damages MO. PUBLIC Smwcf COMEA

In situations where impairment or interruption of service is caused by tampering with
Company wiring or equipment, the customer instigating such tampering or the person
causing the damage will be billed the full cost of labor and materials required to
reestablish normal service.

3.11 Connection of Automatic Dialing-Announcing Devices

An automatic dialing-announcing device is any automatic equipment used for
solicitation which incorporates the following features:

A.  Storage capability of numbers to be called; or a random or sequential number
generator that produces numbers to be called.

B.  Has the capability, working alone or in conjunction with other equipment, of
disseminating a prerecorded message to the number called.

Automatic dialing-announcing devices used for solicitation purposes where calls
. initiated by the device cannot be terminated at will by the called party and dial tone

restored to the called party promptly upon termination of the call by the called party may
not be connected to the telephone network.

Any prerecorded message issued by an automated dialing-announcing device shall be
preceded by an announcement which states the name and address of the calling party, the
purpose of the message, and that the message is coming from automated equipment. (M)
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4, Local Exchange Service JUL 3 0 iggg

4.1

42

W Brian Cornelius

Deseription MO. PUBLIC SERYICE COMY

Local exchange service provides for unlimited calling within the boundaries of the
Higginsville exchange as it is shown on the map in Section 4.7 and for connection to the
toll network. Access to facilities to the end users for Interexchange Carriers offering
interexchange services are provided under the Company’s Interstate and Intrastate
Access Services Tariff. This service is subject to all terms and conditions as outlined in
this tariff. Local exchange service rates are listed in Section 4.6.

Local exchange service can be activated by equipment generating pulses (rotary) or
multi-tone (touch) signals to the switching equipment.

Terms and Conditions

A.  Business Rates Apply:

1. To any location where activities are of a business, trade, or professional
hature.
2. To any location where the listing of service at that location indicates a

business, trade, or profession.

3. Where only one network access line is provided at a location which is both a
residence and a business.

4, To schools, hospitals, libraries, churches, lodges, and other similar
institutions.
5. To any number where public advertising provides evidence that the number

is used for business purposes.

6. To residence locations when an extension service is located in a shop, office,
or other places of business.

B.  Residence Rates Apply:

1. In private residence where business listings are not provided and telephone
service is not used for the conduct of business.

2. In the place of residence of a clergyman, physician, or other medical
practitioner provided the subscriber does not maintain an office in the
residence.

(TI\T)

(N)

(N}
(N)

FiLED

Effective: September 1, 1998

Citizens Telephone Co. SEP 01 1988
JUL 301938 1905 Walnut

Higginsville, MO 64037 _MISSO
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P.S.C. MO. NO. 4

Citizens Telephone Company Original Sheet No. 4-1
of Higginsville, Missouri, inc.

4. Local Exchange Service

LOCAL, EXCHANGE SERVICE RECE,VED

SEP 24 1993
4.1 Description
Public sgﬂ 1SS0y
Local exchange service provides for unlimited ca111ng J?Qﬂununhgn
boundaries of tbe Higginsville exchange as It is shown on the map
in Section 4.7 and for connection to the toll network. This
service is subject to all terms and conditions as outlined in
thic tariff. Local exchange service rates are listed in Section
4.6.
Local exchange service can be activated by equipment generating
pulses (rotary) or multi-tone (touch) signals to the switching
equipment .
4.2 Terms and Conditions
A. DBusiness Rates Apply:
1. To any location where activities are of a business,
trade, or professional nature.
2. To any location where the listing of service at that
location indicates a business, trade, or profession.
3. Where only cne network access line is provided at a
location which is both a residence and a business.
4. To schools, hospitals, libraries, churches, lodges, and
other similar institutions.
5. To any number where public advertising provides e‘@ﬁNGELLED
that the number is used for business purposes.
B. Residence Rates Apply: SEP 0 1 1393
1. In private residence where business listings arquot \S}r 0mm|55|0n
provided and telephone service is not used fqomw Se \ScSeOUR‘
conduct of business. hﬂ‘
2. In the place of residence of a clergyman, phE&:EB
other medical practitioner provided the subséri
not maintain an office in the residence. c 1
MISSOURI
Public Service Commission
Issued: 9/24/93 Brian Cornelius Eifective: 10/1/93

Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037
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P.S.C. MO. NO. 4

Citizens Telephone Company 1st Revised Sheet No. 4-2
of Higginsville, Missouri Cancels Original Sheet No. 4-2

LOCAL EXCHANGE SERVICE RECEIVED

4. Local Exchange Service (Cont’d)

JAN 1 51397
42  Terms and Conditions (Cont’d)
[N i
C. Reserved for Future Use .9ublics‘:ngt?£grﬁ’nmﬁor
RECEIVED
JAN 151397
_ MISSOUR
PublicSanara ibmissior
Issued: January 15, 1997 Brian Cornelius ‘ Effective: April 15, 1997
Citizens Telephone Co.
1905 Walnut

Higginsville, MO 64037



Citizens Telephone Company

P.S.C. MO. NO. 4
Original Sheet No. 4-2

of Higginsville, Missouri, inc.

LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont'd) RECE,-VED

4.2 Terms and Conditions (Cont'd) SEP 24 1993
C. Semi-Public Telephone Service pubh'c SMI$SOUR,
1. When deemed advisable by the Company Semi-Public

Telephone Service will be furnished at locations
accessible to transient or collective groups but not
suitable for inatallation of Public Telephones.

*his type of service is ordinarily furnished when a
customer desires inward service and a directory
listing.

Local messages from Semi~Public telephones are
charged for at the rate of $.25 for each call.

The monthly rate for Semi-Public service is listed in
Section 4.6(A). This amount must be paid by the
subscriber. The subscriber will be paid 12 1/2
percent of the collections from local calls as a
comnission for provision of the service to the
public.

In a location where there is frequent or material use
of slugs, foreign, or mutilated coins, and after the
customer has been notified that such use must be
discontinued, the customer shall be required to
redeem at the value for which it was tendered, each
slug, foreign, or mutilated coin found in the coin
receptacle.

The Company supplies one coin telephone set in
conjunction with Semi-Public Telephone service.

CANCELED

ey, FILED

BM*@(?EW’“ 00T 1 - 1993

?“nﬁﬁtﬁ§§§§3é\} 9;5 ~256 8
MISSOURI

Public Service Cemmission

Issued: 9/24/93

Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.

1905 wWalnut

Higginsville, MO 64037
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P.S.C. MO. NO. 4

Citizens Telephone Company Original Sheet No. 4-3
of Higginsville, Missouri, inc.

LOCAL EXCHARGE SERVICE

4. Local Exchange Service (Cont‘d) RECE'VED

4.2 Terms and Conditions (Cont'd) SEp 24 1993
D. Taxes, Fees, and Charges pubfic 83’2,$SOUR,
ice ¢

When any city, county or taxing authority imposes a ommmsjon
franchise, occupation, business sales, license, excise,
privilege, or similar tax of any kind on this Company, the
amounts therein so far as practical, shall be charged on a
pro-rata basis to all customers so affected receiving

exchange service within the boundaries of that taxing entity.
This tax charge, in all cases, will be in addition to the
regular charges for local service and shall he set out as a
separate item on the customer's bill.

Where a tax levied on a percentage of gross receipts, that
percentage will be applied to each custamer's bill so
affected and the amount so computed will be added as a
separate item to the customer's bill. Where a tax is levied
other than on a percentage of gross receipts, a pro rata
share of the total tax shall be added as a separate item to
each customer's bill. All such taxes collected by the
Company shall be paid to the city, county, or taxing
authority in accordance with the promulgated regulations
pertaining to each tax.

4.3 Vacation Rates

Vacation rate service is available upon advance notice. Local
exchange service will be placed on a half rate basis for a period
of not less than one calendar month, which corresponds to the
billing period, and not more than six months. This service
applies where a subscriber closes his residence or place of
business for the above time and to schools if applied for during
vacation.

FILED
85725 8%

_MISSOURI
Public Service Commission

Issued: 9/24/93 Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037
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Citizens Telephone Company
of Higginsville, Missouri, Inc.

LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont’d)

4.4 Multi-Line Hunt Service

A Description

PSC Mo. No. 4
9™ Revised Sheet No. 4-4
Cancels 8" Revised Sheet No. 4-4

1. Multi-Line Hunt Service is available for Business and Residence Local
Exchange Service where more than one line is in service. This service
provides hunting over two or more lines in a designated hunt line group
where pilot number line is busy. Hunting is performed only when a pilot
number of the hunt group has been dialed/keyed. Sequential or circular
hunting for an idle number is performed in the same order each time.

2. Multi-Line Hunt Service is available to business customers where direct-

in-dial trunks are provided.

B. Application of Rate

The Multi-Line Hunt Service rate is applicable to each line or direct-in-dial
directory number of equipment number used for direct-in-dial trunks in the

Multi-Line Hunt Service group.

45 Concession

Full-time employees will be provided with local exchange service, and all customer
calling, and CLASS features where available, without charge as excess capacity allows.
Customer Activity Charges will not apply on services provided to full-time employees.

4.6 Higginsville Exchange Rates

Unless otherwise specified, the charges quoted in this tariff are for the period of one
month and entitle the subscriber to basic local exchange telephone service and local

messages.
Monthly

A. Local Exchange Service Rate Per Line

Business $20.00

Residence $18.00

Issued: April 21, 2016 Brian Cornelius Effective: June 1, 2016
Citizens Telephone Company
1905 Walnut FILED

Higginsville, MO 64037

Missouri Public
Service Commission
JI-2016-0276
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Citizens Telephone Company PSC Mo. No. 4
of Higginsville, Missouri, Inc. 8t Revised Sheet No. 4-4

Cancels 7™ Revised Sheet No. 4-4

LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont’d)

4.4

4.5

4.6

Multi-Line Hunt Service

A. Description

1. Multi-Line Hunt Service is available for Business and Residence Local
Exchange Service where more than one line is in service. This service provides
hunting over two or more lines in a designated hunt line group where pilot
number line is busy. Hunting is performed only when a pilot number of the hunt
group has been dialed/keyed. Sequential or circular hunting for an idle number
is performed in the same order each time.

2. Multi-Line Hunt Service is available to business customers where direct-in-dial
trunks are provided.

B. Application of Rate
The Multi-Line Hunt Service rate is applicable to each line or direct-in-dial directory
number of equipment number used for direct-in-dial trunks in the Multi-Line Hunt
Service group.

Concession

Full-time employees will be provided with local exchange service, and all customer calling, and

CLASS features where available, without charge as excess capacity allows. Customer Activity
Charges will not apply on services provided to full-time employees.

Higginsville Exchange Rates

Unless otherwise specified, the charges quoted in this tariff are for the period of one month and
entitle the subscriber to basic local exchange telephone service and local messages.

Monthly
A. Local Exchange Service Rate Per Line

Business $20.00

Residence $16.00

Issued: September 5, 2014 Brian Cornelius Effective: December 1, 2014

CANCELLED
June 1, 2016
Missouri Public
Service Commission
JI-2016-0276

Citizens Telephone Company
1905 Walnut FILED

Higginsville, MO 64037 Missouri Public
Service Commission

JI-2015-0098
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Citizens Telephone Company PSC Mo, No. 4
of Higginsville, Missouri, Inc. 7™ Revised Sheet No. 4-4
Cancels 6™ Revised Sheet No. 4-4

LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont’d)

4.4 Multi-Line Hunt Service

A Description

1. Multi-Line Hunt Service is available for Business and Residence Local
Exchange Service where more than one line is in service. This service provides
hunting over two or more lines in a designated hunt line group where pilot
number line is busy. Hunting is performed only when a pilot number of the hunt
group has been dialed/keyed. Sequential or circular hunting for an idle number
is performed in the same order each time.

2. Multi-Line Hunt Service is available to business customers where direct-in-dial
trunks are provided.

B. Application of Rate
The Multi-Line Hunt Service rate is applicable to each line or direct-in-dial directory
number of equipment number used for direct-in-dial trunks in the Multi-Line Hunt
Service group.
4.5 Concession
Full-tine employees will be provided with local exchange service, and all customer calling, and

CLASS features where available, without charge as excess capacity allows. Customer Activity
Charges will not apply on services provided to full-time employees.

4.6 Higginsville Exchange Rates

Unless otherwise specified, the charges quoted in this tariff are for the period of one month and
entitle the subscriber to basic local exchange telephone service and local messages.

Monthly
A Local Exchange Service Rate Per Line
Business $18.00
Residence $14.00
Issued: April 17, 2013 Brian Comelius Effective: June 1, 2013
CANCELLED Citizens l”l;’eégp\l;;)ari:u(tjompany FILED
Pecember 1, 2014 Higginsville, MO 64037 Missouri Public

Service Commission Service Commission
JI-2015-0098 JI-2013-0454
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Citizens Telephone Company PSC Mo. No. 4
of Higginsville, Missouri, Inc. 6" Revised Sheet No. 4-4
Cancels 5" Revised Sheet No. 4-4

LOCAL EXCHANGE SERVICE
4, Local Exchange Service (Cont’d)

4.4 Multi-Line Hunt Service

A, Description

1. Multi-Line Hunt Service is available for Business and Residence Local
Exchange Service where more than one line is in service. This service provides
hunting over two or more lines in a designated hunt line group where pilot
number line is busy. Hunting is performed only when a pilot number of the hunt
group has been dialed/keyed. Sequential or circular hunting for an idle number
is performed in the same order each time.

2. Multi-Line Hunt Service is available to business customers where direct-in-dial
trunks are provided.
B. Application of Rate

The Multi-Line Hunt Service rate is applicable to each line or direct-in-dial directory
number of equipment number used for direct-in-dial trunks in the Multi-Line Hunt
Service group.

4.5 Concession
Full-time employees will be provided with local exchange service, and all customer calling, and

CLASS features where available, without charge as excess capacity allows. Customer Activity
Charges will not apply on services provided to full-time employees.

4.6 Higginsville Exchanize Rates

Unless otherwise specified, the charges quoted in this tariff are for the period of one month and
entitle the subscriber to basic local exchange telephone service and local messages.

Monthly
A, Local Exchange Service Rate Per Line
Business £14.00
Residence £10.00 (1)
June 1, 2012
Issued: May 9, 2012 Brian Cornelius Effective:—July 1,202
CANCELED Citizens Telephone Company FILED
June 1, 2013 . 1903 Walnut -~ Missouri Public
Missouri Public Higginsville, MO 640?7 Service Commission
Service Commission : JI-2012-0709

JI-2013-0454 ' IT-2012-0377
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P.S.C. MO. NO. 4

Citizens Telephone Company 4th Revised Sheet No. 4-4
of Higginsville, Missouri, Inc, Cancels 3rd Revised Sheet No. 4-4
LOCAL EXCHANGE SERVICE ' Migs0o ri Public

Sorwvies Gomminnior

4, Local Exchange Service {Cont'd)

4.4

4.5

4.6

Multi-Line Hunt Service

Description

1. Multi-Line Hunt Service is available for Business and Residence
Local Exchange Service where more than one line is in service.
This service provides hunting over two or more lines in a
designated hunt line group when the pilot number line is busy.
Hunting is performed only when a pilot number of the hunt group
has been dialed/keyed. Sequential or circular hunting for an idle
number is performed in the same order each time.

2. Mult-line Hunt Service is available to business customers where ™)
direct-in-dial trunks are provided. (N)

Application of Rate

The Multi-Line Hunt Service rate is applicable to each line or direct-in- C)
dial directory number or equipment number used for direct-in-dial trunks {
in the Multi-Line Hunt Service group. (©)

Concession

Full-time employees will be provided with local exchange service, and all
custom calling, and CLASS features where available, without charge as excess

capacity allows. Customer Activity Charges will not apply on services provided
to full-time employees.

Higginsville Exchange Rates

Unless otherwise specified, the charges quoted in this tariff are for the period of
one month and entitle the subscriber to basic local exchange telephone service
and local messages.

Monthly
A. Local Exchange Service Rate Per Line

Business $14.25

$8.40pfimmourt Fublic
Sevint Commissior

Residence f

FILED JAN 13 1999

Issued: December 14, 1998 Brian Cornelius Effective: January 13, 1999

Citizens Telephone Company
1905 Walnut
Higginsville, MO 64037
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P.5.C. MO. NO. 4

o Citizens Telephone Company 3rd Revised Sheet No. 4-4
) of Higpinsville, Missouri, Inc. Cancels 2nd Revised Sheet No. 4-4
. LOCAL EXCHANGE SERVICE
4,  Local Exchange Service (Cont'd) g @Mgg élﬁ?‘_—% E'qu@;..

4.4 Multi-Line Hunt Service REG'D OCT 3 0 1998

A.  Description

Multi-Line Hunt Service is available for Business and Residence Local
Exchange Service where more than one line is in service. This service
provides hunting over two or more lines in a designated hunt line group
when the pilot number line is busy. Hunting is performed only when a
pilot number of the hunt group has been dialed/keyed. Sequential or
circular hunting for an idle number is performed in the same order each
time.

B.  Application of Rate

The Multi-Line Hunt Service rate is applicable to each line in the
Multi-Line Hunt Service group.

4.5 Concession

. Full-time employees will be provided with local exchange service, and all
: custom calling, and CLASS features where available, without charge as exc
capacity allows. Customer Activity Charges will not apply on services ﬁANCE“-ED
provided to full-time employees.

o JAN 1 3 1939
4.6 Higginsville Exchange Rates B < J {7 # s/
2y ! -
Unless otherwise specified, the charges quoted in this tariff are for Bymﬁo§iﬂ’s|%eo%%rpmlssmn
one month and entitle the subscriber to basic local exchange telephone service
and Iocal messages.
Monthly
A. Local Exchange Service Rate Per Line
Business $14.25
Residence $8.40 (R}

solESs] Rl
~ 3
FILED DEC 0 1 1403

Issued: 10/30/98 Brian Cornelius Effective: 12/1/9%
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037
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P.S.C. MO. NO. 4

Citizens Telephone Company 2nd Revised Sheet No. 4-4
of Higginsville, Missouri, Inc. Cancels 1st Revised Sheet No. 4-4
LOCAL EXCHANGE SERVICE

: RECEIVED
4. Local Exchange Service (Cont'd) A
44  Multi-Line Hunt Service JUL 3 0 1338

A.  Description 0. PUBLIG SERVIGE COMM

1. Multi-Line Hunt Service is available for Business and Residence
Local Exchange Service where more than one line is in service.
This service provides hunting over two or more lines in a
designated hunt line group when the pilot number line is busy.
Hunting is performed only when a pilot number of the hunt group
has been dialed/keyed. Sequential or circular hunting for an idle
number is performed in the same order each time.

2. Multi-line Hunt Service is available to business customers where M)
direct-in-dial trunks are provided. N)

B.  Application of Rate

The Multi-Line Hunt Service rate is applicable to each line or direct-in- (C)
dial directory number or equipment number used for direct-in-dial trunks |
in the Multi-Line Hunt Service group. (©)

4.5 Concession

Full-time employees will be provided with local exchange service, and all
custom calling, and CLASS features where available, without charge as excess
capacity allows. Customer Activity Charges will not apply on services
provided to full-time employees.

4.6 Higginsville Exchange Rates

Unless otherwise specified, the charges quoted in this tariff are for the period of
one month and entitle the subscriber to basic local exchange telephone service
and local messages.

Monthly
A. Local Exchange Service Rate Per Line
Business c ANCELLED $14.25 El LE D
Residence DEC 01 1993 S50 é%b 0 1 00
3@1&‘“4 4 i

By e Commission - MISSOuR
) Public Se'”!,s‘cc?num Public Service &smmlssi:-r
ﬁ Brian Cornelius Effective: September 1, 1998

Citizens Telepbone Co.

1905 Walnut
JUL 30 1998 Higginsvillz, MO 64037




P.S.C. MO.NO. 4
1st Revised Sheet No. 4-4
Cancels Original Sheet No. 4-4

REGEIV=D

Citizens Telephone Company
of Higginsville, Missouri, Inc.

LOCAL EXCHANGE SERVICE

4, Local Exchange Service (Cont'd)

44  Multi-Line Hunt Service AUG 11994
A.  Description MO. PUBLIC SERVICE COMM.

Multi-Line Hunt Service is available for Business and Residence Local
Exchange Service where more than one line is in service. This service
provides hunting over two or more lines in a designated hunt line group
when the pilot number line is busy. Hunting is performed only when a
pilot number of the hunt group has been dialed/keyed. Sequential or
circular hunting for an idle number is performed in the same order each
time.

B.  Application of Rate

GANCELLED

The Multi-Line Hunt Service rate is applicable to each line in the
Multi-Line Hunt Service group.

1938
4.5 cessjon SEP 01 1&4
jon
Full-time employees will be provided with local exchange service, andgq L{P Ser\nc %TmISSIO
custom calling, and CLASS features where available, without charge a% #XCess OU
capacity allows. Customer Activity Charges will not apply on services
provided to full-time employees.
4.6 Higginsviile Exchange Rates
Unless otherwise specified, the charges quoted in this tariff are for the period of
one month and entitle the subscriber to basic local exchange telephone service
and local messages.
Monthly
A. Local Exchange Service er Lin
Business $14.25
Residence $8.50 nmﬁ E ED
Tt
Semi-Public $17.80
Sgp 101934
95 - |
MISSOURI

Pubitic Seryiga Gomraission

Brian Cornelius
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037

Issued: August1,1994

Effectiverzrmynvisiipnl §0:tvme
SEP 10 1ag4



P.S.C. MO. NO. 4

Citizens Telephone Company Original Sheet No. 4-4
of Higginsville, Missouri, inc.

LOCAL BXCHANGE SERVICE

4. Local Exchange Service (Cont'd) RECE,.VED

4.4 Multi-Line Hunt Service SEP 24 1993

A. Description Puby; MISSOUR
i Service Commisai
Multi-Line Hunt Service is available for Business and Residen‘.lB 8sion

Local Exchange Service where more than one line is in service.
This service provides hunting over two or wmore lines in a
designated humnt line group when the pilot number line is busy.
Hunting is performed only when a pilot number of the hunt group
has been dialed/keyed. Sequential or circular hunting for amn
idle number is performed in the same order each time.

B. Application of Rate

The Multi-Line Hunt Service rate is applicable to each line in
the Multi-Line Hunt Service group.

4.5 Concession
Full-time employees will be provided with local exchange service
and all custom calling features, where available, without charge as
excess capacity allows. Customer Activity Charges will not apply
on services provided to full-time employees.
4.6 Higginsville Exchange Rates
Unless otherwise specified, the charges quoted in this tariff are
for the period of one month and entitle the subscriber to basic
local exchange telephone service and local messages. CANCELLED
Monthly
A. Local Exchange Service Rate Per Line .
SEP 101994
Business 14,25 y . ‘S#"‘)‘;
BY_ [od jssion
R . ice Commis
Residence 8.50 ublic Service
P MISSOURI
Semi-Public 17.80
~_MISSOURI
Public Sesvice Commission
Issued: 9/24/93 Brian Cornelius Effective: 10/1/93

Citizens Telephone Co.
1905 wWalnut
Higginsville, MO 64037
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P.S.C. MO. NO. 4

Citizens Telephone Company Original Sheet No. 4-5
of Higginsville, Missouri, inc.

LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont'd) RECE'VED

4.6 Higginsville Exchange Rates

. SEP 24 1993
Monthly
B. Multi-Line Hunt Service Ratg lio Sg’r‘fSOURl
ice Co
In addition to Local Exchange 7.15% Mmission

Service

4.7 Local Exchange Map

The following exchange maps are attached to this tariff:

Higginsville
0CT 1-1933
93 -268
__MISSOURI
Public Service Commission
Issued: 9/24/93 Brian Cormelius Effective: 10/1/93

Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037
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P.S.C. MO. NO. 4

Citizens Telephone Company Original Sheet No. 4-6
of Higginsville, Missouri, inc.

LOCAL, EXCHANGE SERVICE

4. Local Exchange Service {(Cont'd)

4.7 Local Exchange Map

i '-'.:I _._, g
AL £ Ty sy b
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-~ !ll ) % _,;:u’ T T )
Issued: 9/24/93 Brian Cornelius Effective: 10/1/93

Citizens Telephone Co.
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P.S.C. MO. NO. 4
Citizens Telephone Company 1st Revised Sheet No. 4-7

of Higginsville, Missouri Cancels Originaﬁgﬁg,pa ﬁk D

LOCAL EXCHANGE SERVICE
JAN 1 5 1997

4.8 Reserved for Future Use :Ub“cs‘ﬁw,M&Pqu‘j(?ﬂ"lmwOr

4. Local Exchange Service (Cont’d)

REGEIVED

JAN 1 5 1997

. _MISSOUR
PubltcSeMceCnrr'rmisslw

Issued: January 15, 1997 Brian Cornelius ' Effective: April 15,1997
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037




P.S.C. MO. NO. 4
Citizens Telephone Company Original Sheet No. 4-7
of Higginsville, Missouri, inc.

LOCAL EXCHANGE SERVICE RECE ,VED

4. Local Exchange Service (Cont'd)

SEP 24 1993

MISSOuRy

Publie Se .

A. A Puhlic Telephone is an exchange station xnstalle,a, a? Qﬂmmsssion
Company's initiative or at its option, at a location chosen or
accepted by the Company as suitable and necessary for
furnishing service to the general public. Public Telephone
service is furnished on a One Party Network Access basis.

4.8 Pubhlic Telephone Service

B. Local messages from Public Telephones are charged for at the
rate of $.25 for each call. Toll messages are charged for at
the established toll rates of the carrier providing the toll
call.

CANCELLED
| 13u|>R1=3>2‘9‘#”"’7

i SemicE Lo
PUD‘HJ bi !ncoGLR

FLED
090! c 2 6 8

MISSOURI _
Public Service Commission

Issued: 9/24/93 Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037
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Citizens Telephone Company
of Higginsville, Missouri

P.S.C. MO. NO. 4
1st Revised Sheet No. 4-8
Cancels Original Sheet No. 4-8

LOCAL EXCHANGE SERVICE ﬂﬁﬁﬁiv E D

4, Local Exchange Service JAN 1 5 1997
49 Payphone Service M'SSUUR!

2yblicSenvine Cnmmissio

A. General Regulations

1.

Payphone Service includes lines to which coin, coinless, card reader or a
combination of coin/card reader telephones may be attached.

Payphone Service is a two-way or, optionally, one-way originating only
business exchange access line composed of the serving central office line
equipment, all outside plant facilities needed to connect the serving central
office with the customer’s premises, and the Network Interface Device at the
demarcation point. These facilities are Company-provided and maintained
and provide access to and from the telecommunications network for long
distance service and local calling.

In the case of one-way service, intercept treatment will be provided.

A maximum. of one customer-provided instrument may be connected to any
one Instrument or CO implemented coin line.

General Rules and Regulations found in other sections of this tariff are
applicable to the provision of Payphone Service.

Directory listings may be provided under the regulations governing the
furnishing of listings for business subscribers.

A Network Interface Device will be installed at a location mutually agreed
upon by the Payphone Service Provider and the Company. The Network
Interface Device is a company-provided jack or its equivalent. It is the point
of connection between the telephone company owned wiring and wiring
owned by the Customer.

One directory will be distributed to the Payphone Service Provider without
charge for each payphone business exchange line.

Installation Charges and the appropriate Network Interface Device (NID)
material charge are applicable for the installation, move or ag;}r i 'H €
the NID on the customer’s premises to establish or reestablish@tardie:
access.

JAN 1513997
MISSOUR:

©)

Public Semvire Commissior

Issued: January 15,1997 Brian Cornelius

Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037

Effective: April 15,1997



P.S.C. MO. NO. 4
Citizens Telephone Company Original Sheet No. 4-8
of Higginsville, Missouri, inc.

. LOCAL EXCHANGE SERVICE RE
4. Local Exchange Service (Cont'd) CE'VED
4.9 Customer Owned Pay Telephone Service SEP 24 1993
A. General ' Public SM'SSOURI

ervice Commiggjon
1. Customer—Owned Pay Telephone Service is offered for use
with a customer—provided instrument-implemented pay
telephone, (*) All attachments of Customer Owned Pay
Telephone Service to the network must be made pursuant to
the rules and requlations set forth in this Tariff.
Customer—Owned Pay Telephone Service includes coin,

coinless, card reader or a combinationm of coin/card reader
telephones.

2. Customer—Owned Pay Telephone Service is a two-way oOr,
optionally, one-way originating only business exchange
access line composed of the serving central office line
equipment with Selective Class of Call Screening treatment
(where available), all outside plant facilities needed to
connect the serving central office with the customer's
premises and the network interface. These facilities are
Company-provided and maintained and provide access to and

from the telecommunications network for long distance
. service and local calling.

3. Selective Class of Call Screening treatment enables the
customer to restrict outgoing operator-handled calls by
the customer's patrons from the service point to only
those calls which are charged to a called telephone, a
third number or a Calling Card account.

4. In the case of one-way service, intercept treatment will
be provided.

{*) For purposes of this tariff section, the term "customer” is defined as
the party who is responsible for paymfﬁ;txgﬁbhe Customer—Owned Pay

Telephone Service. Gh‘\\ FELED
1 ;) \-J —, y
@ o Ogg 1-
\5’ M/_ﬁw FT“““ e\\() 2 6 8,
v.s:, ganve v?cx MISSOUR!
puet N‘\\ 5“ Public Service Commission
. Issued: 9/24/93 Brian Cornelius Effective: 10/1/93

Citizens Telephone Co.
1905 Walnut
Higginsville, MD 64037



CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0271 - Y1-2023-0156

* Citizens Telephone Company

P.5.C. MO. NO. 4
2nd Revised Sheet No. 4-9

of Higginsville, Missouri Cancels 1st Revised Sheet No. 4-9

rCEIVED
LOCAL EXCHANGE SERVICE RECE!

4, Local Exchange Service (Cont’d) MAR 161999

49 Payphone Service (Cont’d)

A.  General Regulations (Cont'd)

10.

11.

12.

. 13.

14.

Installation Charges and the appropriate NID material charge apply when a
premises visit is made for the sole purpose of installing a customer requested
NID.

The Company shall not be liable for shortages of coins collected and
deposited at the subscriber’s equipment. The limit of the Company’s liability
for end user fraud of whatever nature occurring at or in association with the
subscriber’s equipment shall be governed by provisions of this Tariff and rule
or regulations of the Missouri Public Service Commission. In case of conflict
between the tariff provisions and Commission rules and regulations, the rule
or regulations shall prevail.

Off-Premise Extensions are not permitted.
Reserved for Future Use
The Multiline Business Subscriber Line Charge, found in the interstate access

tariff, is applicable to all payphone Instrument and CO Implemented coin
lines.

B. Responsibility of the Customer

1.

The Customer for the purposes of this tariff is defined as the Payphone
Service Provider.

The customer shall be responsible for the installation, operation and
maintenance of the customer-provided instrument, plus all ancillary
equipment, such as booths, shelves, lighting, directories, etc., used in
connection with this service. The customer is responsible for complying with
the requirements set forth in the American With Disabilities Act of 1990.

The customer-provided instrument must be registered in compliance with Part
68 of the FCC's Registration Program. In addition, the customer must
comply with the Missouri Public Service Commission's Rules and
Regulations regarding the use of customer-provided pay telephones.

[a}s 1 Publig
Sowi‘gg?ﬂ%jtgmmmm@n

FLFD APR 1B 8an

Issued: March 16, 1999 Brian Cornelius ‘ Effective: April 15,1999

Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037
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' P.S.C. MO. NO. 4
< : Citizens Telephone Company 1st Revised Sheet No. 4-9
of Higginsville, Missouri Cancels Original Sheet No. 4-9

® LocAL EXCHANGE SERVICE ~ REGEIVED

4.  Local Exchange Service (Cont’d) JAN 1 5 1397 - {C)
4.9 Payphone Service (Cont’d) o MISSOUR: .
A.  General Regulations (Cont'd) UbllcSeMne ﬂnmmlsior

10. Instailation Charges and the appropriate NID material charge apply when a

premises visit is made for the sole purpose of instailing a customer requested
NID.

11. The Company shalil not be liable for shortages of coins collected and
deposited at the subscriber’s equipment. The limit of the Company’s liability
for end user fraud of whatever nature occurring at or in association with the
subscriber’s equipment shall be governed by provisions of this Tariff and rule
or regulations of the Missouri Public Service Commission. In case of conflict
between the tariff provisions and Commission rules and regulations, the rule
or regulations shall prevail.

12.  Off-Premise Extensions are not permitted.

13. Local messages from Payphones are charged at no higher than twenty-five
(25) cents for each call. Upon implementation of the FCC rules preempting
. state regulations of payphone rates, this subsection will not apply.

14. The Multiline Business Subscriber Line Charge, found in the interstate access

tariff, is applicable to all payphone Instrument and CO Implemented coin
lines.

B. Responsibility of the Customer
1. The Customer for the purposes of this tariff is defined as the Payphone

Service Provider.

maintenance of the customer-provided instrument, plus all ancillary

“GE‘-‘—ED 2. The customer shall be responsible for the installation, operation and
ﬁ equipment, such as booths, shelves, lighting, directories, etc., used in

PR 15 ‘\999 connection with this service. The customer is responsible for complying with
Y the requirements set forth in the American With Disabilities AWE%(ERVE&
+ 3 n 2
| . missio S
l BY Semce Gtat\‘ The customer-provided instrument must be registered in compliance with Part
| pub\\G M\SSOU

68 of the FCC's Registration Program. In addition, the customer gAN 1 5 1997
\ comply with the Missouri Public Service Commission's Rules and
| Regulations regarding the use of customer-provided pay telephoneMlssouﬁ‘

PublicSemnvire Commissior
Issued: January 15,1997 Brian Cornelius Effective: April 15, 1997
Citizens Telephone Co.
1905 Walnut

Higginsville, MO 64037



P.S.C. MO. NO. 4
Citizens Telephone Company Original Sheet No. 4-9
of Higginsville, Missouri, inc.

. LOCAL: EXCHANGE SERVICE

RECEIVED

SEP 24 1933

MISSOURY
orvice Commission

S. A maximum of one customer—provided instrument implemented
pay telephone may be connected to any one Customer-Owned
Pay Telephone Service.

4. Local Exchange Service (Cont‘'d)

4.9 Customer-Owned Pay Telephone Service (Cont'd)

A. General (Cont'd) Public 8§

6. Selective Class of Call Screening will be provided
wherever available. Any customer who offers Customer-—
Owned Pay Telephone Service where Selective Class of Call
Screening is not available, nonetheless assumes full and
complete responsibility for all calls billed to such line.

7. Section 3 is applicable to the provision of Customer—-Owned
Pay Telephone Service.

8. Directory listings may be provided under the regulations
governing the furnishing of listings for business
subscribers. See Section 6.7.F. of this Tariff.

9. PFor Customer—QOwned Pay Telephone Service, a network
. interface will be installed at a location determined by
the Company which is accessible to the customer.

10. The network interface is a company-provided jack or its
equivalent. It is the point of connection with the
telecommunications network and is the termination of the
Customer—-Owned Pay Telephone Service.

11. The maximum allowable charge for local calls on a
customer-owned pay telephone shall be twenty-five (25)
cents.

B. Responsibility of the Customer

1. The customer shall be responsible for the installation,
operation and maintenance of the Qromer-provided

instrument—implemented pmﬁa&’ used in connection

with this service. LED

1-
m\%%\gn SST 2 6 8

15199

APR
W dscs

0"!‘&

‘m;, Qerits MISSOURI
putt MQ‘" QUES Public Scrvice Commission
. Issued: 9/24/93 Brian Cornelius Effective: 10/1/93

Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037
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Citizens Telephone Company
of Higginsville, Missouri

4,

4.9 Payphone Service (Cont’d)

B.

Local Exchange Service (Cont’d)

P.S.C. MO. NO. 4
1st Revised Sheet No. 4-10
Cancels Original Sheet No. 410

RECEIVED

JAN 1 5 1997

. MISSOUR
“ublicSenina Commissibr

LOCAL EXCHANGE SERVICE

Responsibility of the Customer (Cont’d)

3.

The customer shall be responsible for the payment of charges for all local and
toll messages originating from or accepted at this type of service, including
any Directory Assistance Calls.

The customer shall be responsible for obtaining a Certificate of Service
Authority (CSA) to provide Payphone Service and for providing proof of said
authority prior to installation of service.

Customers who elect not to subscribe to Selective Class of Call Screening
will be fully responsible for all calls billed to customer’s exchange access
line. The Telephone Company shall have no responsibility to adjust any such
charges and/or release customer from paying any such charges. Customer
will hold the Telephone Company harmless from and against any liability or
loss resulting from all calls billed to customer’s exchange access line.

Any federal, state, or local taxes on the Customer Owned Pay Telephone or
calls made from that phone are the responsibility of the customer.

The customer shall not program or cause to be programmed any such
telephone used in connection with this service to limit the duration of a local
message.

C. Violation of Regulations

I.

Upon notification from the Company that the customer-provided equipment
or inside wire is causing or is likely to cause harm, the customer shall make
such change as is necessary to remove such harm. Failure to make such
change will result in the disconnection of service until such change is
completed to the satisfaction of the Company.

©)

©)

REGEIVED

JAN 1 5 1997
MISSOUR,

PublicServire Commissior

Issued: January 15, 1997

Brian Cornelius
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037

Effective: April 15,1997



P.S.C. MO. NO. 4

Citizens Telephone Company Original Sheet No. 4-10
of Higginsville, Missouri, inc.

LOCAL EXCHANGE SERVICE REC E 'VE D

4. Local Exchange Service (Cont'd)

4.9 Customer—-Owned Pay Telephone Service (Cont'd)

SEP 24 1993

MISSOURI

B. Responsibility of the Customer (Cont'd) Public Serw'ce COMmission

2.

The customer shall be responsible for the payment of
charges for all local and toll messages originating from
or accepted at this type of service, including any
Directory Assistance Calls.

The customer—provided instrument-implemented pay
telephones must be registered in compliance with Part 68
of the FCC's Registration Program or connected behind an
FCC-registered coupler and have the following operational
characteristics:

a. Must be able to access the operator at no charge and
without using a coin.

b. Must be able to access Directory Assistance.
Cc. Must be able to complete local and toll calls.

d. Must comply with all applicable federal, state and
local laws and regulations concerning the use of this
type of telephone by disabled and/or hearing impaired
persons.

e. Must be able to access 911 emergency service, where
available, at no charge and without using a coin.

EBach customer must provide instructions, attached or in

close proximity to the set, for use including specific
instructions for the above requirements; refunds and
complaints; one—way calling if so equipped; long distance
access; and must prominently display notice in close

proximity to the set that the customer-provided
instrument-implemented set is not a Company Public

Telephone. Said instructions shall also show the

telephone sets' working number \ﬁg\é@:de a local or oll
free number to allow the pu%h irectly contacF?{_ED

private pay pbone owmer.

15
pPR > 470 QY 11933
oA 2 on ~268
B TS MISSOURI

. AC ' , :
pubie ug;\%g(}\jﬁ Public Service Commission

Issued: 9/24/93

Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.

1305 Walnut

Higginsville, MO 64037
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Citizens Telephone Company
of Higginsville, Missouri

P.S.C. MO. NO. 4
1st Revised Sheet No. 4-11
Cancels Original Sheet No. 4-11

LOCAL EXCHANGE SERVICE RECEIVED

4.  Local Exchange Service (Cont’d) JAN 1 5 1997
49 Payphone Service (Cont’d) MISSOUR:

C.

Violation of Regulations {Cont’d)

2. The customer may be required, as a condition of service, to pay in full all sums
due the Company including, but not limited, customer activity charges,
termination charges, minimum charges, and reimbursement for loss or damage
to Company facilities as may apply.

Instrument Implemented Payphone Service

Instrument Implemented Payphone Service is offered for use with a customer
provided pay telephone. All attachments of a customer provided instrument to the
network must be made pursuant to the rules and regulations set forth in this Tariff and
as required by State and Federal commissions.

Central Office (CO) Implemented Coin Line

1.  Central Office Implemented Coin Line provides coin signaling. It is a line side
connection from the local exchange switch to the point of demarcation at the
customer premise.

2. Features are additives to the operation of a flat rate access line that provide for
CO Implemented coin line service. The Company offers those features that are
provided by the functionality of the Company’s switches. These include coin
supervision, coin control (collect and return of coins, if applicable), and answer
supervision. CO implemented coin line features that are implemented by the
functionality of an operator service provider, such as coin rating, coin refund,
repair referral, and operator call screening, are the responsibility of the
Payphone service provider (Customer).

3.  CO Implemented Coin Line features, including coin line signaling, coin collect
and return (where applicable) and answer supervision, are provided by the
Telephone Company per the technology available from the Company’s
facilities. It shall be the responsibility of the CO Implemented Coin Line
payphone owner to assure technical and operational compatibility with the coin
line features offered by the Telephone Company.

PublicSemvire Commissio

©

-

REGEIVEL®

JAN 1 5 1997

. MISSUUR
PubthaMcecnn.!mi&IOr

Issued: January 15,1997 Brian Cornelius

Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037

Effective: April 15,1997



Citizens Telephone Company Original Sheet No. 4-11
of BHigginsville, Missouri, inc.

' P.S.C. MO. NO. 4

\ . LOCAL EXCHANGE SERVICE

q RECEIVED

4, Local Exchange Service (Cont'd)

, SEP 24 1993
4.9 Customer—Owned Pay Telephone Service (Cont‘'d)
. _Misso
B. Responsibility of the Customer (Cont'd) pUb"c Service gf’:'mi%ion

5. Each customer must provide and prominently display in
close proximity to the set a notice that detailed toll
billing records, showing the date and time of all calls,
together with the called numbers, will be provided by the
Company to the Customer—QOwned Pay Telephone Service
customer, who shall be identified by name in said notice.
The Customer—Owned Pay Telephone Service customer shall
indemnify and hold the Company harmless from any and all
loss, for injury to persons or damage to property caused
or contributed to by the provision of detailed toll
billing records tc the Customer—Owned Pay Telephone
Service customer by the Company, including but not limited
to, any disclosure of said detailed toll billing records
by the Customer Owned Pay Telephone Service customer.

6. The customer must comply with the Missouri Public Service
Commission's Rules and Regulations regarding the use of
I customer-provided instrument—implemented pay telephones.

7. Any federal, state, or local taxes on the Customer Owned
Pay Telephone or calls made from that phone are the
responsibility of the customer.

8. The customer shall not program or cause to be programmed
any such telephone used in connection with this service to
limit the duration of a local message.

9. The customer shall be responsible for obtaining a
Certificate of Service Authority (C53) to provide Customer
Owned Pay Telephone Service {(COPTS) and for providing
proof of said authority prior to installation of service.

C. Violation of Regulations
MNCELED
1. Where any customer—owned pa{; one is in vioclaticn of
this Tariff, the Company will notify the customer i [:)
writing of the wviolation. - a
R 1:)\%%}> {

~{
k:izﬁg ars

i Cu%fmti"s,gﬂ gcg 3 _2 196938
Sig Befuile Wl -
PR SSena QUE. 0 ~2¢

Public Servicea Commission

il

. Issued: 9/24/93 Brian cornelius Effective: 10/1/93
Citizens Telephone Co.
1905 wWalnut
Higginsville, MO 64037
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Citizens Telephone Company
of Higginsville, Missouri

4.  Local Exchange Service (Cont’d)

4.9

Payphone Service (Cont’d)

F.

Features and Functions

1.

P.S.C. MO. NO. 4
1st Revised Sheet No. 4-12
Cancels Original Sheet No. 4-12

LOCAL EXCHANGE SERVICE

MISSUUR:

Answer Supervision provides signaling on the line notifying the line that the
called party has answered. This feature is an additive to the CO Implemented
Coin Line.

Coin Collection and Return provides an electrical signal on a CO Implemented
Line indicating to the payphone equipment to collect coin(s) from or return
coin(s) to the calling party. This feature is an additive to the CO Implemented
Coin Line.

Special Number Assignment is a specific number requested by the customer.
This service is available where facilities are accessible and it is technical
feasible to provide. This feature is an additive to the CO Implemented Coin
Line or to the Instrument Implemented Payphone Service.

Selective Class of Call Screening will be provided where such facilities are
available at the customer’s option. Selective Class of Call Screening treatment
enables the customer to restrict outgoing operator-handled calls, placed over
the Telephone Company’s network, from the service point to only those calls
which are charged to a called telephone, a third number or a calling card.

Validation may be performed through Originating-Line Screening (OLS). OLS
enables operator service providers to determine whether there are billing
restrictions on the exchange access line from which a call originates. OLS
service delivers codes on operator assisted calls to identify calls originating
from privately owned payphones, inmate locations, and hotels/motels, etc.
Rates for this service are found in the appropriate interstate access tariff, when
facilities and service are available. The customer has the option to request
either Selective Class of Call Screening or OLS.

RECEIVED

JAN151997 ©

PublicSendne Commissior

©

RECEIVED

JAN 1 5 1897
. <MISSOUR,

Issued: January 15, 1997

Brian Cornelius
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037
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Effective: April 15,1 iasior



P.S.C. MO. NO. 4

Citizens Telephone Company Original Sheet No. 4-12
of Higginsville, Missouri, inc.

Loch, EXCEANCE SERVICE RECEIVED

4, Local Exchange Service (Cont'd)

SEP 24 1993

4.9 Customer—Owned Pay Telephone Service (Cont'd)

C. Violation of hegulations {Cont'd)

2.

D. Rates and Charges

1.

MiSSOUR)

Public Servica Commission

The customer shall discontinue use of the customer—owmed

pay telephone or correct the violation and notify the
Company in writing within five (5) days after receipt of
such notice that the violation has been corrected.

Failure of the customer to discontinue such use or to

correct the violation will result in the suspension of the

customer service until such time as the customer complies

with the provisions of this Tariff.
CANCELLED

Exchange Access Line

151857
APR éi‘;‘”?/

Description Monthly Rate B¢ LM/

Customer—Owned Pay Telephone Pyt ‘Cﬁ"-‘:\"u?ii 3%}&"?‘! on
2-Way Service $14.25 g i

e —

Customer—Owned Pay Telephone
1-Way Service 14.25

A "local message® from Customer Quwned Pay Telephone
Service served by a given exchange, is a completed local
call originating at such service and terminating at any
service which may be called without a toll charge.

Usage Charges —~ There will be a charge per outgoing local
message according to the following schedule:

First 300 MesS5ageS..ccvevesees. 5.13
Next 300 mesSS53Qg€5..cccescecsere .15
Over 600 MessageS..c.sveveserees 9.17

Usage charges will be applied in offices with the HLED
capability of message measurement when billing prog

have been developed. Until these programs are available,

the flat rate monthly usage surrogate charge will yg‘.yl_

- A

1993
268

MISSQURI
Public Service Commission

Issued: 9/24/93

Brian Cornelius Effective: 10/1/93
Citizens Telephone Cao.

1905 Walnut

Higginsville, MO 64037



CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0271 - YI-2023-0156

Citizens Telephone Company
of Higginsville, Missouri, Inc.

LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont’d)

4.9 Payphone Service (Cont’d)

G. Rates and Charges

1.

Exchange Access Line

Description

Instrument Implemented Payphone
Service, 2-Way Service

Instrument Implemented Payphone
Service, 1-Way Service

CO Implemented Coin Line

Features and Functions

Answer Supervision

Coin Collection and Return
Special Number Assignment
Selective Class of Call Screening

Reserved for Future Use

PSC Mo. No. 4
6™ Revised Sheet No. 4-13
Cancels 5" Revised Sheet No. 4-13

Z
X
O

Monthly Rate

Same as Business Local
Exchange Rate

Same as Business Local
Exchange Rate

Same as Business Local
Exchange Rate

Z
py)
(@]

Monthly Rate

$0.83
$1.38

$5.00
$2.00

A “local message” from Customer Provided Payphone Service served by a given
exchange, is a completed local call originating at such service and terminating at
any service which may be called without a toll charge.

Installation Charges, as specified elsewhere in this Tariff, apply in addition to
other charges specified for CO Implemented Coin Line or Instrument

Implemented Payphone Service.

Where Custom Calling Service is desired, the charges as specified in the
appropriate Sections of this Tariff are applicable for Instrument Implemented

Payphone Service.

Rates and Charges contemplate a normal business exchange access line service

installation.

Issued: April 27, 2017

Brian Cornelius

Citizens Telephone Company

1905 Walnut
Higginsville, MO 64037

Effective: June 1, 2017
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Missouri Public
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Citizens Telephone Company
of Higginsville, Missouri, Inc.

PSC Mo. No. 4
5" Revised Sheet No. 4-13
Cancels 4% Revised Sheet No. 4-13

LOCAL EXCHANGE SERVICE

4, Local Exchange Service (Cont’d)

4.9 . Payphone Service (Cont’d)

G. Rates and Charges

1.

Exchange Access Line

Description Monthly Rate NRC
Instrument Implemented Payphone M
Service, 2-Way Service $18.00
Instrument Implemented Payphone ()
Service, 1-Way Service $18.00

I
CO Implemented Coin Line $ 18.00 ©
Features and Functions Monthly Rate NRC
Answer Supervision $0.83
Coin Collection and Return $1.38
Special Number Assignment $5.00
Selective Class of Call Screening $2.00

Reserved for Future Use

A “local message” from Customer Provided Payphone Service served by a given
exchange, is a completed local call originating at such service and terminating at
any service which may be called without a toll charge.

Installation Charges, as specified elsewhere in this Tariff, apply in addition to
other charges specified for CO Implemented Coin Line or Instrument
Implemented Payphone Service.

Where Custom Calling Service is desired, the charges as specified in the
appropriate Sections of this Tariff are applicable for Instrument Implemented
Payphone Service.

Rates and Charges contemplate a normal business exchange access line service
installation.

Issued: April 17, 2013
CANCELLED

June 1, 2017
Missouri Public
Service Commission
JI-2017-0216

Brian Comelius Effective: June 1, 2013
Citizens Telephone Company
1905 Walnut Mi FlLEE .
Higginsville, MO 64037 issouri Public
Service Commission
JI-2013-0454
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Citizens Telephone Company
of Higginsville, Missouri

LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont’d)

49 Payphone Service (Cont’d)

G.  Rates and Charges

1.

Exchange Access Line

Description

Instrument Implemented Payphone
Service, 2-Way Service

Instrument Implemented Payphone
Service, 1-Way Service

CO Implemented Coin Line
Features and Functions
Answer Supervision

Coin Collection and Return
Special Number Assignment

Selective Class of Call Screening

Reserved For Future Use

P.S.C. MO. NO. 4
3rd Revised Sheet No. 4-13

Cancels 2nd Revised Sheet No. 4-13

RECEIVED
JUL 3 ¢ 1998
WO. PUBLIC SERVIGE GOM

Monthly Rate NRC
$14.25

$14.25

$14.25

@]

Monthly Rate NR

|

$0.83
$1.38

$5.00
$2.00

(D)

A "local message” from Customer Provided Payphone Service served by a
given exchange, is a completed local call originating at such service and
terminating at any service which may be called without a toll charge.

Installation Charges, as specified elsewhere in this Tariff, apply in addition to
other charges specified for CO Implemented Coin Line or Instrument

Implemented Payphone Service.

Where Custom Calling Service is desired, the charges as specified in the
appropriate Sections of this Tariff are applicable for Instrument Implemented

Payphone Service.

Rates and Charges contemplate a normal business exchange access line

service instatlation.

FILED

SEP 01 1998
lnJPIN P9 AMISSO Rl

_ Brian Cornelius

JUL 301998

Citizens Telephone Co.
1905 Walput
Higginsville, MO 64037

Effective: Sépi't'érlil'l.'f)g'cl’,vlig ommission



P.S.C.MO.NO. 4
Citizens Telephone Company 2nd Revised Sheet No. 4-13
of Higginsville, Missouri Cancels 1st Revised Sheet No. 4-13

P—y

. LOCAL EXCHANGE SERVICE g ( E ‘v E D

4. Local Exchange Service (Cont’d) : ©)
JAN 15 1997
4.9 Payphone Service (Cont’d) WSSOURE
G.  Rates and Charges putfic B¢ ica
1. Exchange Access Line
Description Monthly Rate NRC
Instrument Implemented Payphone
Service, 2-Way Service $14.25
Instrument Implemented Payphone \’20
Service, 1-Way Service $14.25 GP\“GE\—
- 0
CO Implemented Coin Line $14.25 \_'\9
2. Features and Functions Monthly Rate 6’ “\\
e
\
Answer Supervision $ 0.83?“
. Coin Collection and Return $138
Special Number Assignment $5.00
Selective Class of Call Screening $2.00
3. Local messages per call $0.25
4. A "local message" from Customer Provided Payphone Service served by a
given exchange, is a completed local call originating at such service and
terminating at any service which may be called without a toll charge.
5. Installation Charges, as specified elsewhere in this Tariff, apply in addition to (M)
other charges specified for CO Implemented Coin Line or Instrument
Implemented Payphone Service.
6. Where Custom Calling Service is desired, the charges as specified in the
appropriate Sections of this Tariff are applicable for Instrument-Implemented
Payphone Service,
7. Rates and Charges contemplate a normal business exchange acc?isls l@ej
service installation. ©)
APR 1 7
(M) Moves section 4-10 to Sheet 1-14, APR 1S oo7 ﬂ\ M)
o (ST D
Issued: January 15,1997 Brian Cornelius Effective: April 15, 1997
! itizens Telephone Co.
| Citizens Telephone C
1905 Walnut

Higginsville, MO 64037



P.S.C. MO NO. 4

Citizens Telephone Company 1st Revised Sheet No. 4-13
of Higginsville, Missouri, Inc. Cancels Original Sheet No. 4-13
LOCAL EXCHANGE SERVICE \
@ RECEIVED
| 4. Laocal Exchange Service (Cont'd)
e 27 1996
| 45  Customer-Owned Pay Telephone Service (Cont'd) Uel 2
i
| : MISSOUR
! D.  Rates and Charges (Cont'd) PyblicSardes Ammissior
: 4. Flat Rate Monthly Usage Charge C AﬁGEU_EB
(Usage Surrogate}  40.00
5. Selective Class of Call Screening APR 15 1958/
per access line (wilf be provided
where available) 4.00 B s srmamrm =
y Ufl_':ﬁg Sﬁ.ni[‘c ,i‘a!’f‘mBS;Gﬂ
6.  Customer Activity Charges, as specified in Section 5 of this Tariffyappiyiin
addition to other charges specified for Customer-Owned Pay Telephone
Service.
7.  Where Custom Calling Service is desired, the charges as specified in the

4.10

A.  General B‘.{ W‘Oﬂ

1.

appropriate Sections of this Tariff are applicable for Customer-Owned Pay
Telephone Service.

Rates and Charges contemplate a normal business excha%wfs‘:‘ﬁgp
service installation.

A discount from standard monthly rates for local exchange service may be
allowed in connection with service furnished through the Missouri School
Discount Program, pursuant to the Video Instructional Development and
Educational Opportunity Program, as enacted by the Missouri State
Legislature.

Upon the customer’s request, a discount of twenty percent (24%) from
standard monthly access line rates may be allowed to educational institutions
within the Company’s certified area, as determined in Paragraph 3 following.
A discount of 20% from the monthly line rates may also be aliowed for
educational institutions that subscribe to Custom Enhanced Multi-Line

Service (CEMLS). In addition, to the extent an educational institution

utilizes Customer Enhanced Muiti-Line Service to provide service to its
classrooms, computer rooms and/or libraries, there will be no chargﬂtED
CEMLS provided to those specific locations.

\

Jan g7 pr

Issued: December 27,1996 Brian Cornelius Effective:
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4. Local Exchange Service (Cont'd) RECE,VED

4.9 Customer—Owned Pay Telephone Service {(Cont'd)

SEP 24 1993

Public gg l?‘SOUR"I
4. Flat Rate Monthly Usage Charge fvice Ck”nnﬂsskmm
{Usage Surrogate) 40.00

D. Rates and Charges (Cont'd)

5. Selective Class of Call Screening
per access line (will be provided
where available) 4.00

6. Customer Activity Charges, as specified in Section 5 of
this Tariff, apply in addition to other charges specified
Eor Customer—Owned Pay Telephone Service.

7. Where Custom Calling Service is desired, the charges as
specified in the appropriate Sections of this Tariff are
applicable for Customer—Owned Pay Telephone Service.

8. Rates and Charges contemplate a normal bhusiness exchange
access line service installation.

® GANGELLED

Jim?

ﬁ1
Pun\\c e M\Ss()UR\

HLED

80T 1-1993

3-268
MISSOURI

Public Service Cemmission
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LOCAL EXCHANGE SERVICE _
Missouri Public

4. Local Exchange Service (Cont’d)

4.10  Missouri Schoo! Discount Program

Al

General

RECD MAR 14 2007

Service Commission

A discount from standard monthly rates for local exchange service may be
allowed in connection with service furnished through the Missouri School
Discount Program, pursuant to the Video Instructional Development and
Educational Opportunity Program, as enacted by the Missouri State Legislature.

Upon the customer’s request, a discount of twenty percent (20%) from standard
monthly access line rates may be allowed to educational institutions within the
Company’s certified area, as determined in Paragraph 3 following. A discount
of 20% from the monthly line rates may also be allowed for educational
institutions that subscribe to Custom Enhanced Multi-Line Service (CEMLS).
In addition, to the extent an educational institution utilizes Customer Enhanced
Multi-Line Service to provide service to its classrooms, computer rooms and/or
libraries, there will be no charge for CEMLS provided to those specific
locations.

An educational institution shall be defined as an accredited public or private
school in the state of Missouri. Private schools must be accredited by either the
Missouri Chapter of the national Federation of non-Public Schools Accrediting
Association, Independent Schools Association of The Central States, North
Central Association of Colleges and Schools, and/or the University of Missouri-
Columbia. Public schools must be accredited by the Department of Elementary
and Secondary Education for the State of Missouri and/or the North Central
Association of Colleges and Schools,

The qualifying discount will be permitted only where the predominate use is
providing educational and instructional programs and for the educational
institution’s administrative use. The discount is not allowed to residential
complexes associated with the institution.

In addition to meeting the qualification specified in Paragraph 3 preceding, an
eligible customer must sign an affidavit certifying that the qualification is met.
The affidavit will be retained on file with the Company.

(C)

Missoun Pubiic

FILED APR 1 3 2002

Service Commission

Issued: March 14, 2002

Brian Comnelius Effective: April 13, 2002
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® LOCAL EXCHANGE SERVICE RECEIVED

4.  Local Exchange Service (Cont’d) JAN15 1867

MISSOUR)
A. General Pum‘csam anmm‘lph

4.10  Missouri School Discount Program

1. Adiscount from standard monthly rates for local exchange service may be
allowed in connection with service furnished through the Missouri School
Discount Program, pursuant to the Video Instructional Development and

CANCEL‘.ED Educational Opportunity Program, as enacted by the Missouri State
Legislature.
200?.
!\PR 2. Upon the customer’s request, a discount of twenty percent (20%) from
5'-‘10“ standard monthly access line rates may be allowed to educational institutions

| C
puklic S€ \s?oum

within the Company’s certified area, as determined in Paragraph 3 following.
A discount of 20% from the monthly line rates may also be allowed for
educational institutions that subscribe to Custom Enhanced Multi-Line
Service (CEMLS). In addition, to the extent an educational institution
utilizes Customer Enhanced Multi-Line Service to provide service to its
classrooms, computer rooms and/or libraries, there will be no charge for
CEMLS provided to those specific locations.

(M1)
. 3. An educational institution shall be defined as an accredited pubic or private
school in the state of Missouri. Private schools must be accredited by either

the Missouri Chapter of the national Federation of non-Public Schools (M2)

Accrediting Association, Independent Schools Association of The Central
States, North Central Association of Colleges and Schools, and/or the
University of Missouri-Columbia. Public schools must be accredited by the
Department of Elementary and Secondary Education for the State of Missouri
and/or the North Central Association of Colleges and Schools.

4. The qualifying discount will be permitted only where the predominate use is
providing educational and instructional programs and for the educationai
institution’s administrative use. The discount is not allowed to residential
complexes associated with the institution.

5. In addition to meeting the qualification specified in Paragraph 3 preceding, an
eligible customer must sign an affidavit certifying that the qualification is

met. The affidavit will be retained on file with the Company. aEcEivﬁﬂh

{M1) Moves from Sheet 4-13

(M2) Moves 4.10.A 6 & 7 to Sheet 4-15 JAN1S 199?M_2)
MISSOUR:
. PublicSerine Commissla
Issued: Japuary 15, 1997 Brian Cornelius Effective: April 15, 1997
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® LOCAL EXCHANGE SERVICE ~ @ECEIVED

i 4. Local Exchange Service (Cont'd)

DEC 27 1896
: 4,10  Missouri School Discount Program )
| MISSOUR:
A.  General (Cont’d) pub“csﬂ“ﬂmnnmmlsslor

3. Aneducational institution shall be defined as an accredited public or private
school in the state of Missouri. Private schools must be accredited by either
the Missouri Chapter of the National Federation of non-Public Schools
Accrediting Association, Independent Schools Association of The Central
States, North Central Association of Colleges and Schools, and/or the
University of Missouri-Columbia. Public schools must be accredited by the
Department of Elementary and Secondary Education for the State of Missouri
and/or the North Central Association of Colleges and Schools.

4. The qualifying discount will be permitted only where the predominate use is
providing educational and instructional programs and for the educational
institution’s administrative use. The discount is not allowed to residential
complexes associated with the institution.

5. In addition to meeting the qualification specified in Paragraph 3 preceding,
an eligible customer must sign an affidavit certifying that the qualification is
. met. The affidavit will be retained on file with the Company.

6. The customer should request to receive the discount on all subsequent
additions of eligible services which are ordered. There will be no additional
affidavits required.

7. The following local exchange services are eligible for a discount under this
program:

- Flat Rate, business one-party service,

- Custom Enhanced Multi-Line Service

- All other features, ancillary services or options, relative to the particular service,
shall continue to be provided at the appropriate tariffed rates. M)

CENCELLED
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LOCAL EXCHANGE SERVICE
4, Local Exchange Service (Cont’d)
4.10 Missouri School Discount Program (Cont’d)
A General (Cont’d)

6. The customer should request to receive the discount on all subsequent
additions of eligible services which are ordered. There will be no
additional affidavits required.

7. The following local exchange services are eligible for a discount under
this program:
- Flat Rate, business one-party service
- Custom Enhanced Multi-Line Service
- All other features, ancillary services or options, relative to the
particular service, shall continue to be provided at the appropriate
tariffed rates.

411 Lifeline Service

A General Regulations
Lifeline Service
(M
Lifeline Service is a government benefit program established by the Federal Communications
Commission (FCC) and Missouri Public Service Commission (Commission) and is available to
qualifying low-income subscribers for certain residential telecommunications services. The terms
and conditions of Lifeline service, including monthly discount amounts, are set forth in rules
established by the FCC and Commission and available at the Company’s office.
In addition, the terms and conditions of Lifeline service are available on the Company’s website as
follows: http://portal.ctcis.net/telephone/lifelineservice/.
Disabled Service
Disabled Service is a government benefit program established by the Missouri Public Service
Commission (Commission) as part of the Missouri Universal Service Fund (MoUSF). Itis a
residential retail service that offers a qualifying disabled customer reduced charges for certain
telecommunications services. The terms and conditions of disabled service, including
monthly discount amounts, are set forth in rules established by the Commission and available
at the Company’s office.
In addition, the terms and conditions of Disabled Service are available on the Company’s website
as follows: http://portal.ctcis.net/telephone/lifelineservice/. M
Issued: November 29, 2016 Brian Cornelius Effective: December 2, 2016
Citizens Telephone Company
1905 Walnut
Higginsville, MO 64037 FILED

Missouri Public
Service Commission
JI-2017-0094


http://portal.ctcis.net/
http://portal.ctcis.net/telephone/lifelineservice/

Citizens Telephone Company
of Higginsville, Missouri, Inc.

P.S.C. MONO. 4
4" Revised Sheet No. 4-15
Cancels 3 Revised Sheet No. 4-15

LOCAL EXCHANGE SERVICE
4. Local Exchange Service (Cont’d})
4.10  Missouri School Discount Program (Cont’d)
A. General (Cont'd)

6. The customer should request to receive the discount on all subsequent
additions of eligible services which are ordered. There will be no
additional affidavits required.

7. The following local exchange services are eligible for a discount under
this program:

- Flat Rate, business one-party service
- Custom Enhanced Multi-Line Service
- All other features, ancillary services or options, relative to the
particular service, shall continue to be provided at the
appropriate tariffed rates.
4.11 Lifeline Service

A, General Regulations

1.

18]

*Indicates new rate or text
+Indicates change

Lifeline service is available to qualifying low-income subscribers for
single-party residence service.

The monthly discount will be the maximum amount allowed by the
Missouri Public Service Commission and the Federal Communications
Commission; however, this discount will not exceed the sum of the
federal subscriber ling charge and the recurring charges for voice
telephony service. The monthly discount will be the same for Lifeline
customers solely subscribing to veice telephony service and for Lifeline
customers subscribing to a bundle of services,

(m

(T
(D)
Lifeline will not be furnished on a Foreign Exchange

service.

Lifeline service shall not be disconnected for non-payment of toll
charges.

Toll blocking provides a means of restricting access to the Long
Distance Message Telecommunications Network. Toll blocking for the
purposes of lifeline service will restrict 1+, 0+ and 0- (operator
handled) calls.

a. If the customer chooses “toll blocking” the company will not
charge a service deposit.

(M)

b. Toll blocking is offered to Lifeline subscribers at no charge. (M)

(D)
(D)

Issued: March 28, 2012
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4.  Local Exchange Service (Cont’d)
4.10  Missouri School Discount Program (Cont'd) S
Crvice
A.  General (Cont’d) Commiss,-c,n

6.  The customer should request to receive the discount on all subsequent additions of
eligible services which are ordered. There will be no additional affidavits required.

7. The following local exchange services are eligible for a discount under this
program:

- Flat Rate, business one-party service

- Custom Enhanced Multi-Line Service

- All other features, ancillary services or options, relative to the particular
service, shall continue to be provided at the appropriate tariffed rates.

411 Lifeline Service

A. General

1. Lifeline service is available to qualifying low-income subscribers for single party
. residence service.

2. Lifeline service is a reduction in the monthly local service charges normally paid
by qualifying low-income consumers. Eligible Lifeline subscribers will receive a
baseline credit equal to 100% of the Federal End User Subscriber Line Charge as (T)
specified in the Company’s Interstate Access Tariff and a supplemental reduction M
of their residential access line rate for one party service of $1.75. The components (D)
of the reduction to basic residential one-party rates are as follows:

State reduction in local rate: $1.75
Federal baseline Liteline reduction: * (D
The Federal baseiine lifeline reduction shall be used to waive the consumers federal
End-User Common Line charge.
3. Lifeline will not be furnished on a Foreign Exchange service.
4. Lifeline service shall not be disconnected for non-payment of toll charges.
5. Toll blocking provides a means of restriction access to the Long Distance Message
Telecommunications Network. Toll blocking for the purposes of lifeline service
will restrict 1+, 0+, and 0- (operator handled) calls.
* Baseline amount of Federal Credit is equal to 100% of the Federal End User Subscriber Line Charge as (N)
. specified in the Company’s Interstate Access Tarift.. ™N)
Mlagouri Bublic
CANCELLEDssued: May 31, 2002 Brian Cornelius Effective: July 1, 2002
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Citizens Telephone Company 2nd Revised Sheet No. 4-15
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. LOCAL EXCHANGE SERVICE .
: Missouri Public

4.  Local Exchange Service (Cont’d)

RECD DEC 04 2001

4.10  Missouri School Discount Program (Cont’d)
A.  General (Cont’d) | Service Commission

6.  The customer should request to receive the discount on all subsequent
additions of eligible services which are ordered. There will be no additional

CANCE“—LE“ affidavits required.

01 2002 7. The following local exchange services are eligible for a discount under this

JUuL 4 6 program:

Btfé‘-ﬂ%v rrrAssion

VA - Flat Rate, business one-party service
Pub\\c o \SSOUR - Custom Enhanced Multi-Line Service
- All other features, ancillary services or options, relative to the particular
service, shall continue to be provided at the appropriate tariffed rates.

4.11  Lifeline Service

A,  General

. 1. Lifeline service is available to qualifying low-income subscribers for single
party residence service.

2. Lifeline service is a reduction in the monthly local service charges normally
paid by qualifying low-income consumers. Eligible Lifeline subscribers
will receive a total reduction of their basic local rate for residential one party
service of $6.75. The components of the reduction to basic residential one- (R)
party rates are as follows:

State reduction in local rate: $1.75
Federal baseline Lifeline reduction: $5.00 (R)

The Federal baseline lifeline reduction shall be used to waive the consumers
federal End-User Common Line charge.

3. Lifeline will not be furnished on a Foreign Exchange service.
4.  Lifeline service shall not be disconnected for non-payment of toll charges.

5. Toll blecking provides a means of restriction access to the Long Distance
Message Telecommunications Network. Toll blocking for the purposes of

lifeline service will restrict 1+, 0+, and 0- (operator handleﬂ.ﬂ ag Public
Service mm ssion

® el AN 200z

Issued: December 4, 2001 Brian Cornelins
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4. Local Exchange Service (Cont’d)

Ny L 91897
4.10 Missouri School Discount Program {Cont’d)

l A. General (Cont’d) iR IBLG crELIGE B0

6. The customer should request to receive the discount on all subsequent additions of
eligible services which are ordered. There will be no additional affidavits required.

CANCEL ™"

7. The following local exchange services are eligible for a discount under this program:

- Flat Rate, business one-party service

- Custom Enhanced Multi-Line Service

- All other features, ancillary services or options, relative to the particular service,
shall continue to be provided at the appropriate tariffed rates.

VI I

B |
hitlic SEreett o
| 4.11 Lifeline Service ™

A. General

1. Lifeline service is available to qualifying low-income subscribers for single party

. residence service.

2. Lifeline service is a reduction in the monthly local service charges normally paid by
qualifying low-income consumers. Eligible Lifeline subscribers will receive a total
reduction of their basic local rate for residential one party service of $5.25. The
components of the reduction to basic residential one-party rates are as follows:

State reduction in local rate: $1.75
Federal baseline Lifeline reduction: $3.50

The Federal baseline lifeline reduction shall be used to waive the consumers federal
End-User Common Line charge.

3. Lifeline will not be furnished on a Foreign Exchange service.

4. Lifeline service shall not be disconnected for non-payment of toll charges.

5. Toll blocking provides a means of restriction access to the Long Distance Message
Telecommunications Network. Toll blocking for the purposes of lifelineﬁ@@ﬂ
restrict 1+, 0+, and 0- (operator handled) calls.

JAN -1 1998
MISSOURI | .
. Public Service Commission
Issued: November 24, 1997 Brian Cornelius Effective: January 1, 1998
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A.  General (Cont’d)
6. The customer should request to receive the discount on all subsequent (M)

additions of eligible services which are ordered. There will be no additional
affidavits required.

7. The following local exchange services are eligible for a discount under this
program:

- Flat Rate, business one-party service

- Custom Enhanced Multi-Line Service

- All other features, ancillary services or options, relative to the particular
service, shall continue to be provided at the appropriate tariffed rates. (M)

CANCELLED

JAN 011938

gyl RI 4
Pubhc Se le%a %ommiss:on

ARECEIVED

JAN 1 5 1997
(M) Moved from Sheet 4-14 MISSOUR:
PublicSerice Commissic:
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LOCAL EXCHANGE SERVICE
4, Local Exchange Service (Cont’d)
4,11  Lifeline Service (Cont’d)
B. Eligibility Requirements

1. An applicant must meet all of the following criteria in order to
qualify for Lifeline Service.

a, To qualify for Lifeline the consumer must participate in
one of the following programs:

1. Mo HealthNet (f/k/a Medicaid)

2. Food stamps

3. Supplemental Security Income (S51)

4. Federal Public Housing Assistance or Section 8

3. Low Income Home Energy Assistance Program

6. National School Free Lunch Program

7. Temporary Assistance for Needy Families, or

8, The customer’s income, as defined in 47 CFR
§54.400(f), is at or below 135% of the Federal
Poverty Guideline (effective June 1, 2012).

b. The customer must sign, under penalty of perjury a

document certifying:

1. He/she is receiving benefits from one of the
programs in 1.a. above,

2. Name of the program(s) from which they are
receiving benefits.

3. That he/she will notify the company if he/she no
longer participates in the program(s) named in a.
preceding.

c. The premises at which the residence service is requested

must be the applicant’s principal place of residence.

d. There is only one telephone line serving the residence
premises. The residence premises household (dwelling
unit) shall consist of that portion of an individual house
or building or one flat or apartment occupied by a single
family or individuals functioning as one domestic

establishment.
Issued: March 28, 2012 Brian Cormelius Effective: Apnl 27, 2012
Citizens Telephone Co.
CANCELLED 1905 Walnut FILED
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LOCAL EXCHANGE SERVICE
4, Local Exchange Service (Cont’d)
4,11 Lifeline Service (Cont’d)
A. General {(Cont’d)

a. [f the customer chooses “toll blocking™ the company will not charge a
service deposit.

b. Toll blocking is offered to Lifeline subscribers at no charge.
B. Eligibility Requirements
1. An applicant must meet all of the following criteria in order to qualify for

Lifeline Service:

a, To qualify for Lifeline the consumer must participate in one of the
following programs:
1. Medicaid
2. Food stamps
3. Supplemental Security Income (SSI)
4. Federal public housing assistance
5. Low Income Home Energy Assistance Program
6. Persons with Income below 135% of Federal Poverty Level (N
7. Temporary Assistance to Needy Families (TANF)
8. National free lunch program (NE
b. The customer must sign, under penalty of perjury a document
certifying:
1. He/she is receiving benefits from one of the programs in B.1.a.
above.
2, Name of the program(s) from which they are receiving
benefits.
3. That he/she will notify the company if he/she no longer

participates in the program(s) named in a. preceding.

c. The premises at which the residence service is requested must be the
applicant’s principal place of residence.

d. There is only one telephone line serving the residence premises. The
residence premises household (dwelling unit) shall consist of that
portion of an individual house or building or one flat or apartment
occupied by a single family or individuais functioning as one domestic
establishment.

Issued: March 21, 2005 Effective: April 20, 2005
Brian Comelius
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1905 Walnut
Higginsville, MO 64037



P.S.C. MO. NO. 4

Citizens Telephone Company 1st Revised Sheet No. 4-16
of Higginsville, Missouri Cancels Original Sheet No. 4-16
RECEIVE
LOCAL EXCHANGE SERVICE
4. Local Exchange Service (Cont’d) JAN 051998
4.11 Lifeline Service (Cont’d) MISSOURI

Public Sgwire Commission
A. General (Cont’d)

a. If the customer chooses “toll blocking™ the company will not charge a service
deposit.

b. Toll blocking is offered to Lifeline subscribers at no charge. ©
B. Eligibility Requirements

1. An applicant must meet all of the following criteria in order to qualify for Lifeline
Service:

a. To qualify for Lifeline the consumer must participate in one of the following

programs:

1. Medicaid

2. Food stamps

3. Supplemental Security Income (SSI)

4. Federal public housing assistance

5. Low Income Home Energy Assistance Program

b. The customer must sign, under penalty of perjury a document certifying;

—_

He/she is receiving benefits from one of the programs in B.1.a. above.

2. Name of the program(s) from which they are receiving benefits.

3. That he/she will notify the company if he/she no longer participates in the
program(s) named in a. preceding.

¢. The premises at which the residence service is requested must be the applicant’s
principal place of residence.

d. There is only one telephone line serving the residence premises. The residence
premises household (dwelling unit) shall consist of that portion of an individual
house or building or one flat or apartment occupied by a single family or
individuals functioning as one domestic establishment.

FELER
FEB 04 588
wO PUBLIC SERVICE Convy
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Ny 1 0 1997
4. Local Exchange Service (Cont’d)

Y

411 Lifeline Service (Cont’d) L0, PHBHC SrRYIGE GO

el

-

A. General (Cont’d)

a, If the customer chooses “toll blocking™ the company will not charge a service
deposit.

b. The rate for toll blocking will be charged on a monthly basis as specified in Service
Restrictions, Section 8.4.

B. Eligibility Requirements

1. An applicant must meet all of the following criteria in order to qualify for Lifeline
Service:

a. To qualify for Lifeline the consumer must participate in one of the following
programs:

Medicaid

Food stamps

Supplemental Security Income (SSI)

Federal public housing assistance

Low Income Home Energy Assistance Program

LS S FN I 2 R

b. The customer must sign, under penalty of perjury a document certifying:

I. He/she is receiving benefits from one of the programs in B.1.a. above.

2. Name of the program(s) from which they are receiving benefits.

3. That he/she will notify the company if he/she no longer participates in the
program(s) named in a. preceding.

c. The premises at which the residence service is requested must be the applicant’s
principal place of residence.

d. There is only one telephone line serving the residence premises. The residence
premises household (dwelling unit) shall consist of that portion of an individual
house or building or one flat or apartment occupied by a single family or
individuals functioning as one domestic establishment. FE L E D

CANCELLED
| JAN -1 1998

Issued: November 24, 1997

Higginsville, MO 64037
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Citizens Telephone Company

Of Higginsville, Missouri

4. Local Exchange Service

4.12  Calling All Scholars Program

A,

Issued: March 14, 2002

P.S.C. MO. NO. 4
1** Revised Sheet No. 4-17
Cancels Original Sheet No. 4-17

LOCAL EXCHANGE SERVICE e ) .
wvibssoun Public

RECD MAR 14 2002

Service Commission

Description of Service

1.

The Calling All Scholars Program is an incentive program that alfows students in grades
9 through 12 with straight "A’s" on a semester by semester basis to apply for toll
restricted, billed number screened local service at no charge. Applicable taxes and
surcharges still apply.

Qualifying students who maintain a straight "A" average for a semester would be entitled
to free local telephone service, with their own line number, for the duration of the next
semester or six months.

This service would be renewable throughout a qualifying student’s four {4) years in High
School.

This program is available to those students attending any accredited high school who are
residents of the Company’s service area, and reside in a household with existing local
exchange service with Citizens Telephone Company. For purposes of this program, an
accredited high school is a private school accredited by either the Missouri Chapter of
the national Federation of non-Public Schools Accrediting Association, Independent
Schools Association of The Central States, North Central Association of Colleges and
Schools, and/or the University of Missouri-Columbia. Public schools must be accredited
by the Department of Elementary and Secondary Education for the State of Missouri
and/or the North Central Association of Colleges and Schools.

Qualified students will have the customer activity charges associated with the
installation of the line waived as well as the monthly recurring charge for local exchange
service.

Application forms are available at the Company’s business office. In addition to the
application form, the student must provide proof of the grades obtained for the semester
from the school.

This service is only available with parental consent and the continued support of the
parents and the accredited high schools. The company reserves the right to discontinue
this service at any time, with thirty (30) days written notice.

Where telephone facilities do not permit the installation of a local line to the residence of
the qualifying student, the Company will offer an "Alternate Line Number" in lieu of a
local line. :

This service will commence with the fall semester of 1998.
Missouri Public

Brian Cornelius Effective: April 13, 2002
Citizens Telephone Company F ILED APR 13 2002
1905 Walnut

Higginsville, MO 64037 Service Commission

(C)



P.S.C. MO NO. 4
Citizens Telephone Company Original Sheet No. 4-17
of Higginsville, Missouri

(] LOCAL EXCHANGE SERVICE ™)
, CANCEL RECEIVED
4, Local Exchange Service

4.12 Calling All Scholars Program APR 13 ZUUZ JUL 36 1398

oy |FHS A

A.  Description of service Fumm eNCe %%mrms"ion MO. PUBLIC SERVICE Cuwas

1. The Calling All Scholars Program is an incentive program that allows
students in grades 9 through 12 with straight “A’s” on a semester by
semester basis to apply for toll restricted, billed number screened local
service at no charge. Applicable taxes and surcharges still apply.

2. Qualifying students who maintain a straight “A™ average for a semester
would be entitled to free local telephone service, with their own line
number, for the duration of the next semester or six months.

3. This service would be renewable throughout a qualifying student’s four
(4) years in High School.

4. This program is available to those students attending in the Lafayette
County C-1 School District that are residents in the Company’s service
area, and residing in a household with existing local exchange service
. with Citizens Telephone Company.

5. Qualified students will have the customer activity charges associated
with the installation of the line waived as well as the monthly recurring
charge for local exchange service.

6. Application forms are available at the Company’s business office. In
addition to the application form, the student must provide proof of the
grades obtained for the semester from the school.

7. This service is only available with parental consent and the continued
support of the parents and the Lafayette County C-1 Schools. The
company reserves the right to discontinue this service at any time, with
thirty (30) days written notice.

8. Where telephone facilities do not permit the installation of a local line

to the residence of the qualifying student, the Company will offer an
“Alternate Line Number” in lieu of a local line.

9. This service will commence with the fall semester of 19% I LE B

SEP 01 1998
o SMISSOURI |,
h Brian Cornelius Effec‘i’ivmmgqm ission

Citizens Telephone Co.

1905 Walnut
JUL 301998 Higginsiille, MO 64037
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k4

= P.S.C. MO NO. 4
Citizens Telephone Company Original Sheet No. 4-18

of Higginsville, Missouri
ssouri P
SGMce om#n?a!'sﬁon

RECD MAY 3 0 2000

LOCAL EXCHANGE SERVICE
4, Local Exchange Service

4.13 DISCOUNTS FOR SCHOOLS AND LIBRARIES PARTICIPATING IN THE
FEDERAL UNIVERSAL SERVICE PROGRAM

A. Discounts on the intrastate services offered through this tariff will
be available to eligible schools and libraries. A school or library will be
eligible to participate in the discount program if it receives funds from the
Federal Universal Service Fund.

B. The level of discount available will mirror the discount percentage
level available to the school or library through the Federal Universal
Service Fund program. The discount will be applied against the
intrastate service rate otherwise applicable under this tariff. The
discount only applies to the extent funds are available to the eligible
school or library, through the Federal Universal Service Fund.

@ew%gmﬁr%%,sﬁoﬂ

FILED JUN 2 9 2000

Issued: May 30, 2000 Brian Cornelius Effective: June 29,2000
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037
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Citizens Telephone Company
of Higginsville, Missouri, Inc.

LOCAL EXCHANGE TARIFFS

CANCELLING P.S.C. MO. NO. 4:

2" Revised Sheet No. 4-19

Original Sheet 4-20
Original Sheet 4-21

P.S.C. MO NO. 4
3 Revised Sheet No. 4-19
Cancels (see below)

(N)

&)

Issued: November 29, 2016

Brian Cornelius
Citizens Telephone Company
1905 Walnut
Higginsville, MO 64037

Effective: December 2, 2016

FILED
Missouri Public
Service Commission
JI-2017-0094



Citizens Telephone Company P.S.C. MONO. 4
of Higginsville, Missouri, Inc. 2" Revised Sheet No. 4-19
Cancels 1¥ Revised Sheet No. 4-19

LOCAL EXCHANGE SERVICE
4.14  Missouri Universal Service Fund Low-Income Assistance

A. General-A low-income customer is any customer who requests or
received residential essential local telecommunications service and who
has been certified by the Department of Social Services (DSS) as
economically disadvantaged, Qualified individuals will receive
discounted services under either the low-income assistance or the
disabled assistance program.

B. Regulations-Low income assistance is available to all residential
customers who demonstrate, by self certifying with the company under
penalty of perjury, that they are eligible for support by participation in:

1 Mo HealthNet (f/k/a Medicaid) (T)

2) Food Stamps

3) Supplemental Security Income (SSI)

4) Federal Public Housing Assistance or Section 8

5) Low Income Home Energy Assistance Program

6) National School Free Lunch Program (T)

7 Temporary Assistance for Needy Families, or (T)

8) The customer’s income, as defined in 47 CFR §54.400(f), is at or (N)
below 135% of the Federal Poverty Guideline (eff. June 1, 2012). (N)

C. Eligible Services ~ Essential local telecommunications service is defined
as two (2) way switched voice residential service within a local calling (T)

scope as determined by the commission, comprised of the following
services and their recurring charges:

) Single line residential service, including touch-tone dialing and
any applicable mileage or zone charges

2) Access 1o local emergency service, including, but not limited to,
911 service established by local authorities

3) Access to basic local operator services

4 Access to basic local directory assistance

5) Standard intercept service

6) Equal access to Inter-Exchange Carriers consistent with rules
and regulations of the FCC

7 One (1) standard white pages directory listing

8) Toll blocking or toll control for qualifying low-income
customers

Issued: March 28, 2012 Brian Cornelius Effective: April 27, 2012
Citizens Telephone Co.
CANCELLED 1905 Walnut FILED
December 2, 2016 Higginsville, MO 64037 Missouri Public

Missouri Public Service C .
Service Commission ervice Lommission

JI-2017-0094 JI-2012-0524
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Citizens Telephone Company P.S.C. MONO. 4
of Higginsville, Missouri ,Inc. Original Sheet 4-19

4.14 Missouri Universal Service Fund Low-Income Assistance

A,

General — A low-income customer is any customer who requests or receives residential
essential local telecommunications service and who has been certified by the Department
of Social Services (DSS) as economically disadvantaged. Qualified individuals will
receive discounted services under either the low-income assistance or the disabled
assistance program.

Regulations — Low income assistance is available to all residential customers who
demonstrate, by self certifying with the company under penalty of perjury, that they are
eligible for support by participation in:

)] Medicaid
2) Food Stamps

3) Supplementary Security Income (SSI}
4) Federal Public Housing Assistance or section 8
5) Low Income Home Energy Assistance Program (LIHEAP)

Eligible Services — Essential local telecommunications service is defined as two (2) way
switched voice residential service within a local calling scope as determined by the
commission, comprised of the following services and their recurring charges:

1) Single line residential service, including touch-tone dialing and any applicable
mileage or zone charges

2) Access to local emergency services, including, but not limited to, 911 service
established by local authorities

3) Access to basic local operator services

4) Access to basic local directory assistance

5) Standard intercept service

6) Equal access to Inter-Exchange Carriers consistent with rules and regualations of
the FCC

7y One (1) standard white pages directory listing

8) Toll blocking or toll control for qualifyipg low-income customers

Issued: March 21, 2005

Effective: April 20, 2005
Brian Cornelius
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037
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Citizens Telephone Company
of Higginsville, Missouri, Inc.

P.S.C.MQO.NO. 4

1st Revised Sheet No. 5-1
Cancels Original Sheet No. 5-1

CUSTOMER ACTIVITY CHARGES R ECEHVED

tivity Charge AUG 11394

MO. PUBLIC SERVICE COMM.

The Term "Customer Activity Charge" is used to define the
nonrecurring charge or charges made for the establishment of a class of
communication service or subsequent additions or changes to that
service.

Customer Activity Charges are in addition to any other scheduled rates
and charges normally applying under the tariffs. They apply in addition
to and not in lieu of recurring charges, mileage charges, or construction
charges made because of unusual costs in establishing service.

Customer Activity Charges may be payable at the time application is
made for the particular service or facility, and prior to the establishment
of service, or upon presentation of a bill. Service may be established in
advance of payment in the case of Customer Activity Charges for
additions to the service of existing customers.

The charges specified herein do not contemplate work being performed
by Company employees at a time when overtime wages apply due to
the request of the customer nor do they contemplate work begun
interrupted by the customer. If the customer requests that overtime

labor be performed or interrupts work once begun, a charge in addition _

to the specified charges will be made equal to the additional cost
involved. Any special work performed at the request of the customer,
will be charged for on the basis of labor cost and overhead incurred.

Types of Customer Activity Charges

Initial Service Order Charge

This charge is applicable for work performed in receiving, recording,
and processing information necessary to execute a customer's initial
request for connections of service. Initial Service Order Charges are

caused by customer requests only. Fg Hm
. L

£}
P}
QD

EP 10195
35 2" %7

- MISSOUR!
Public Service Commission

Issued: August 1,1994 Brian Cornelius

Citizens Telephone Co. SEP 10 199

1905 Walnut
Higginsville, MO 64037
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Citizens Telephone Company Original Sheet Mo. 5-1
\ of Higginsville, Missouri, inc.

. CUSTOMER ACTIVITY CHARGES RECE'VED

5. Customer Activity Charges

SEP 24 1993

A. The Term "Customer Activity Charge* is used to define the e COmMission
nonrecurring charge or charges made for the establishment of a
class of communication service or subsequent additions or
changes to that service.

5.1 General

B. Customer Activity Charges are in addition to any other
scheduled ratese and charges normally applying under the
tariffs. They apply in addition to and not in lieu of
recurring charges, mileage charges, or construction charges

! made because of unusual costs in establishing service.

C. Customer Activity Charges may be payable at the time
application is made for the particular service or facility,
and prior to the establishwent of service, or upon
presentation of a bill., Service may be established in advance
of payment in the case of Customer Activity Charges for

. additions to the service of existing customers.

D. The cbarges specified berein do not contemplate work being
| performed by Company employees at a time when overtime wages
. apply due to the request of the customer nor do they
contemplate work begun interrupted by the customer. If the
customer requests that overtime labor be performed orx
interrupts work once begun, a charge in addition to the
specified charges will be made equal to the additiomnal cost
involved. Any special work performed at the request of the

customer, will be charged for on the basis of labor cost eﬂNCELLED
overhead incurred.

5.2 Types of Customer Activity Charges

SEP 101994
A. 1Initial Service Order Charge ay /#KS.#:"{'/—‘

. - ice commission
This charge is applicable for work performed in recgﬂm}ﬁ_ﬁserwce G |
; Lo . RISSOUR
recording, and processing information necessary to execute
customer's initial request for connections of service.

Service charges are caused by customer requests only. FFLED

00T 1-19
0% -5 55
__MISSOURI
Public Sarvica Commission

. Issued: 9/24/93 Brian Cormelius Effective: 10/1/93
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037
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P.S5.C. MO. NO. 4

Citizens Telephone Company 15t Revised Sheet No. 5-2

of Higginsville, Missouri, Inc.

Cancels Original Sheet No. 5-2

CUSTOMER ACTIVITY CHARGES HEGEHVED
5. Customer Activity Charges (Cont'd)
AUG 11994
5.2 Types of Customer Activity Charges (Cont'd)
MO. PUBLIC SERVICE COMM.

A.  Initial Service Order Charge (Cont'd)

1.

One Initial Service Order charge is applicable for each request for
the establishment of a service.

Only one initial service ordering charge is applicable for all items
ordered at the same time for completion on the same date, for the
same line number.

An initial service ordering charge is not applicable to restoral of
service that has been disconnected for nonpayment.

Movement of a customer's service from one premises to another
will be considered as a service termination at the old location and
the establishment of service at the new location.

B.  Service Order Change Charge

This charge is applicable for work performed in receiving, recording, and
processing information necessary to execute a customer's request for a
change in their present service at the existing premises. ©

One Service Order Change Charge is applicable for each of the

following:
1. Move, change or addition of a service at an existing premises.
2. Addition to, or change in, a directory listing.
3. Change in telephone number. -
4, Reserving the conference bridge for Conference Bridge Service FELED
(see Section 6.4.).
SEP 101334
C.  Service Installation Charge 95 - 4
: L . . . MISSOURI
This charge is applicable when work is performed in the central officeiiC SBWZS? Commission
and/or outside plant in association with installing Local Exchange service
and/or other services utilizing outside plant facilities. ©

Issued: August 1, 1994 Brian Cornelius

Effectiv S e
Citizens Telephone Co. SEP 10 1904

1905 Walnut
Higginsville, MO 64037




P.S.C. MO. NO. 4

Citizens Telephone Company Original Sheet No. 52
of Higginsville, Missouri, inc.

CUSTOMER ACTIVITY CHARGES

5. Customer Activity Charges (Cont'd) RECE'VED

5.2 Types of Customer Activity Charges (Cont'd) SEP 24 1993
A, Initial Service Order Charge (Cont'd) PUbﬂc SMJSSOUR,
. . . . ervice Commission
1. One Initial Service Order charge is applicable for each

request for the establishment of a service.

2. Only one initial service ordering charge is applicable for
all items ordered at the same time for completion on the
same date, for the same line number.

3. An initial service ordering charge is not applicable to
regtoral of service that has been disconnected for
nonpayment.

4. Movement of a customer's service from one premises to
another will be considered as a service termination at the
old location and the establishment of service at the new

location.
B. Service Order Change Charge
This charge is applicable for work performed in receiving,
recording, and processing information necessary to execute a
customer's request for a change in service at the existing
premises.
One Service Order Change Charge is applicable for each of the
following: CAN
1. Move, change or addition of a service at an existing
premises.
- o - SEP 101994
2. Addition to, or change in, a directory listing. o +
. BY'/94#'£2‘S‘ R
3. Change in telephone number. Public Service Commission
MISSOURI
4. Reserving the conference bridge for Conference Bridge
Service (see Section 6.4.).
C. Service Installation Charge Fi LED
This charge is applicable to work performed in the central
office and elsewhere in association with installing Local
Exchange service and other services utilizing outside plan QfT l-m
facilities. - 2
MISSOUR!
Pk Service Commission
Issued: 9/24/93 Brian Cornelius Effective: 10/1/93

Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037
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P.S.C. MO. NO. 4
Citizens Telephone Company Ist Revised Sheet No. 5-3
of Higginsville, Missouri, Inc. Cancels Original Sheet No. 5-3

CUSTOMER ACTIVITY CHARGES

RECEIVED

5. r Activi arges (Cont'd)
5.2 Types of Customer Activity Charges (Cont'd) AUG 1 1994
C.  Service Installation Charge (Cont'd) MO. PUBLIC SERVICE COMM
1. One service installation charge is applicable to the following;
a. The provision of each access line in association with any of
the services provided by the Company including the
following;

Local Exchange Service

Customer Owned Pay Telephone Service
Off Premises Extensions

Foreign Exchange Service

2. Each move of the established service drop and/or the associated
station protection device.

D.  Programming Change Charge

Programming Change Charges apply when the Telephone Company must  (C)
program or re-program central office switching equipment to enable it to (9]
provide additional features or services on an existing line or for changing Q)
those services at a customer’s request.

1. One programming charge is applicable for each service order
requiring programming or reprogramming of central office or
remote office data base.

2. Programming charges are not applicable when service is assumed
by a different customer and there is no change of telephone ©
number or service features. ©)

E. Service Reconnection Charge Fg LED
A Service Reconnection charge is applicable to each restoration of

service that has been temporarily disconnected for nonpayment.
9SEP 101354

MISSOURI
Public Service Commission

Issued: August1, 1994 Brian Cornelius Effective;
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037
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P.S.C. MO. NO. 4

Citizens Telephone Company Original Sheet No. 5-3
of Higginsville, Missouri, inc.

5. Customer Activity Charges (Cont'd)

CUSTOMER ACTIVITY CHARGES

RECEIVED

5.2 Types of Customer Activity Charges {Cont‘'d) SFP 24 '993
i Mis
C. Service Installation Charge (Cont'd) Pubﬂc serv"cseogg:‘m' fon
S8

D.

1. One service installation charge is applicable to the
following:

a. The provision of each access line in association with
any of the services provided by the Company includin

the following: tANCELLED

Local Exchange Service

Customer Owned Pay Telephone Service SEP 101994
Off Premises Extensions

Foreign Exchange Service BY_L;ML‘E/& #—['%‘J

Public Service Commission

2. Each move of the established service drop and/or the M]SSOUR]
associated station protection device.

Programming Change Charge

Applicable to programming the central office or remote office
switching equipment data base for the purpose of providing or
enabling additional services or features on an existing local
exchange service or for changing those services at a customer's
request.

1. Ome programming charge is applicable for each service order
requiring programming or reprogramming of central office or
remote office data base.

2. Programming charges are not applicable when service is

assumed by a customer and there is no change of telephone
nuaber.

Service Reconnection Charge

A Service Reconnection charge is applicable to each restoration
of service that has been temporarily disconnected for

eyt oL ED

0CT 1-1993

93 -268
MISSOURI
Public Service Commission

Issued: 9/24/93 Brian Cornelius Effective: 10/1/93

Citizens Telephone Co.
1905 wWalnut
Higginsville, MO 64037
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P.S.C. MO.NO. 4

Citizens Telephone Company 1st Revised Sheet No. 5-4
of Higginsville, Missouri, Inc. Cancels Original Sheet No. 5-4
CUSTOMER ACTIVITY CHARGES R ECEHVE
5. Customer Activity Charges (Cont'd) AUG 1 1994
5.2 Types of Customer Activity Charges (Cont'd)

MO. PUBLIC SERVICE COMM.

F.  Enhanced Multi-Line Service Installation Charge

The Enhanced Multi-Line Service (EMLS) Installation Charge shall only

be assessed when a new EMLS account is established. This charge will

be assessed in addition to other Customer Activity Charges that are

applicable to residence or business lines activated to establish the EMLS

service. Changes to existing EMLS accounts shall be treated as other

changes to a customer's account and assessed other Customer Activity

Charges as appropriate. Rates for the EMLS Installation Charge will be

based on the type of EMLS Service (EMLS-B or Basic, and EMLS-FSor  (C)
Full Service) that is established. (9]

G.  Direct Inward Dial Installation Charge
The Direct Inward Dial Installation Charge will be assessed for the

identification and establishment of each group of 100 line numbers that is
requested and assigned to a Direct Inward Dial customer.

HLED

SsEp 101934
F - .
~ 7
MISSOU!%I o
Puplic Service Commisstan
Issued: August 1, 1994 Brian Cornelius EffectivexAnguseSibiiidam
Citizens Telephone Co. SEpP 10 1994

1905 Walnut
Higginsville, MO 64037
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Citizens Telephone Company Original Sheet No. 5-4
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. CUSTOMER ACTIVITY CHARGES R Ec E ' v E D

5. Customer Activity Charges (Cont’'d)

SEP 24 1993

MISSOURI
Public Servi i
F. Enhanced Multi-Line Service Installation Charge ce Comm'sslon

5.2 Types of Customer Activity Charges {Cont'ad)

The Enhanced Multi-Line Service (EMLS) Installation Charge
shall only be assessed when a new EMLS account is established.
This charge will be assessed in addition to other Customer
Activity Charges that are applicable to residence or business
lines activated to establish the EMLS service. Changes to
existing EMLS accounts shall be treated as other changes to a
customer's account and assessed other Customer Activity Charges
as appropriate. Rates for the EMLS Installation Charge will be

based on the type of EMLS Service (Basic, Full Service) that is
established.

G. Direct Inward Dial Installation Charge

The Direct Inward Dial Installation Charge will be assessed for
the identification and establishment of each group of 100 line

numbers that is regquested and assigned to a Direct Inward Dial
customer.

® CANCELLED

X
oy A RETSS
; yice Com
Public 'Seli\g1 ecOURL

HLED

OCT 1-1393
43 -2
MISSOURI
Public Service Commission
. Issued: 9/24/93 Brian Cornelius Effective: 10/1/93

Citizens Telephone Co.

1905 Walnut

RHigginsville, MO 64037
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P.S.C.MO.NO. 4

Citizens Telephone Company 4th Revised Sheet No. 5-5
of Higginsville, Missouri, Inc. Cancels 3rd Revised Sheet No. 5-5
CUSTOMER ACTIVITY CHARGES AR utrt Publie

Sorvie® Comrminnian

5. Customer Activity Charges (Cont'd) o o
5.3  Conditions Under Which No Customer Activity Charges Apply REC’D DEG 1 4 1998

A.  Reserved for future use. (D)
B.  To move or change a customer's telephone service or equipment when it is
required or initiated by the Company.
C.  Disconnection of service for nonpayment of charges due. However, the charge
applicable for reconnection of that service is specified under Section 5.2.E.
D.  For all activities related to services for employees.
E. A complete or partial termination of service.
F.  Service re-established after destruction of the customer's premises by an Act of
God, whether at the same or another location.
G.  Changes from nonpublished or non-listed directory listings to published
directory listings using the same telephone number.
H.  Change of billing address.
5.4 Rates
A.  Initial Service Order Charge $£11.00
B.  Service Order Change Charge $ 7.00
C.  Service Installation Charge $15.00
D.  Programming Change Charge $ 8.00
E.  Service Reconnection Charge $16.25
F.  Enhanced Multi-Line Service Charge
1.  EMLS-B - Account Establishment  $80.00
2. EMLS-FS - Account Establishment $130.00
%@M)‘%ﬁ%%gmﬁ%%ig@r
FILED Jan 131998
Issued: December 14, 1998 Brian Cornelius Effective: January 13, 1999

Citizens Telephone Company
1905 Walnut
Higginsville, MO 64037
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Citizens Telephone Company 31rd Revised Sheet No. 5-5
of Higginsville, Missouri, Inc. Cancels 2nd Revised Sheet No. 5-5

CUSTOMER ACTIVITY CHARGES

getissquil Bublig
RECD 0CT 301998

5. Customer Activity Charges (Cont'd)

5.3 Conditions Under Which No Customer Activity Charges Apply

A.  Public Telephone Service established for the use of the general public (not
including paystations classified as Semi-Public).

B.  To move or change a customer's telephone service or equipment when it is
required or initiated by the Company.

C.  Disconnection of service for nonpayment of charges due. However, the charge
applicable for reconnection of that service is specified under Section 5.2.E.

D.  For all activities related to services for employees.
E. . A complete or partial termination of service.

F. Service re-established after destruction of the customer's premises by an Act of
God, whether at the same or another location.

G.  Changes from nonpublished or non-listed directory listings to published
directory listings using the same telephone number.

H.  Change of billing address.

i CANCELLED

A.  Initial Service Order Charge $11.00
JIN18199
B.  Service Order Change Charge $ 7.00 4%;2/ # -0
b?‘tc gervice Commission
C.  Service Installation Charge $15.00 PU WSSOURl  (R)
D.  Programming Change Charge § 8.00
E.  Service Reconnection Charge $16.25
F.  Enhanced Multi-Line Service Charge
1. EMLS-B - Account Establis_hment $80.00 wsa ri pu?“
2. EMLS-FS - Account Establishment $130.00 Sorvien Cormmisslor

Tssued: 10/30/98 Brian Cornelius Effective: 12/1/98
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037



Citizens Telephone Company

P.S.C. MO. NO. 4
2nd Revised Sheet No. 5-5

of Higginsville, Missouri Cancels First Revised Sheet No. 5-5
CUSTOMER ACTIVITY CHARGES RECEIVED
5. Customer Activity Charges (Cont’d) JAN1S 1997
53 nditions Under Which N, er Activi rges Appl '&u"
Pubhcsmmf‘rﬁl; i98iC-
A. Reserved for Future Use W
B. To move or change a customer’s telephone service or equipment when it is
required or initiated by the Company.
C. Disconnection of service for nonpayment of charges due. However, the charge
applicable for reconnection of that service is specified under Section 5.2.E.
D. For all activities related to services for employees.
E. A complete or partial termination of service.
F. Service re-established after destruction of the customer’s premises by an Act
of God, whether at the same or another location.
G. Changes from nonpublished or non-listed directory listings to published
directory listings using the same telephone number.
H. Change of billing dates. ANCELLED
54 Rates DEC 0 1 1998
A, Initial Service Order Charge 51 IPDOOiIC Ser\nce Commlssmn
_ MISSOURI
B. Service Order Change Charge $7.00
C. Service Installation Charge $30.00
D. Programming Change Charge 58.00
E. Service Reconnection Charge $16.25,
F. Enhanced Multi-Line Service Charge
1. EMLS-B - Account Establishment £80.00
2. EMLS-FS - Account Establishment $130.00 RECEIVED
JAN 1 51897
MISSOUR:
PublicSendre Commissios
Issued: January 15, 1997 Brian Cornelius ' Effective: April 15, 1997

Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037



Citizens Telephone Company
of Higginsville, Missouri, Inc.

P.S.C.MOQO. NO. 4

1st Revised Sheet No. 5-5

Cancels Original Sheet ﬁJES .
CEV=D

CUSTOMER ACTIVITY CHARGES

AUG 1
5. Customer Activity Charges (Cont'd) 1994
53  Conditions Under Which No Customer Activity Charges Apply ~ MO. PUBLIC SERVICE COMM.
A.  Public Telephone Service established for the use of the general public (not
including paystations classified as Semi-Public).
B.  To move or change a customer's telephone service or equipment when it is
required or initiated by the Company.
C.  Disconnection of service for nonpayment of charges due. However, the charge
applicable for reconnection of that service is specified under Section 5.2.E.
D.  For all activities related to services for employees.
E. A complete or partial termination of service.
F.  Service re-established after destruction of the customer's premises by an Act of
God, whether at the same or another location. Q)
G.  Changes from nonpublished or non-listed directory listings to published
directory listings using the same telephone number.
eRIAETT Y
H.  Change of billing address. CRNGELLED
54 Rates I,
APR 19 !%U?
A.  Initial Service Order Charge $11.00 M e S 5 - )
B.  Service Order Change Charge $ 7.00 Pubuﬁ u _m JJL h
r:; ’ |
C.  Service Installation Charge $30.00
D.  Programming Change Charge $ 8.00 (T)
E.  Service Reconnection Charge $16.25 F‘ﬂ LED
F.  Enhanced Multi-Line Service Charge
SEP 201394
1. EMLS-B - Account Establishment  $80.00 95 - 7
2. EMLS-FS - Account Establishment $130.00 ~_MISSGURI® |
Public Service Commission
Issued: August 1, 1994 Brian Cornelius EffectivomiwrgarsteionlOfdumme

Citizens Telephone Co.

1905 Walnut

Higginsville, MO 64037

SEP 10 1994



P.S.C. MO. NO. 4

Citizens Telephone Company Original Sheet No. 5-5

of Higginsville, Missouri, inc.

5. Customer Activity Charges (Cont'd)

RECEIVED
SEP 24 1993

CUSTOMER ACTIVITY CHARGES

5.3 Conditions Under Which No Customer Activity Charges Apﬁ}@fic Se

MISSOUR)

Tvice Commission

A. Public Telephone Service established for the use of the general
public (not including paystations classified as Semi-Public).
B. To move or change a customer's telephone service or equipment
when it is required or initiated by the Company.
C. Disconnection of service for nonpayment of charges due.
However, the charge applicable for reconnection of that sexvice
is specified under Section 5.2.E,
D. Por all activities related to services for employees.
E. A complete or partial termination of service.
F. Service re-established after destruction of Lhe customer's
premises by Act of God or a public enemy, whether at the same
or another location.
G. Changes from nonpublished or non-listed directory listings to
published directory listings using the same telephone number.
H. <Change of billing address. CHQ
5.4 Rates LLED
A. Initial Service Order Processing Charge 11.00 SEP 101994
B. Service Order Change Charge 7.00 By /O«f‘ﬁg #, e
Public’Service Commres:
C. Service Installation Charge 30.00 MJSSOUR[ mission
D. Service Change Charge 8.00
E. Service Reconnection Charge 16.25
F. Enhanced Multi-Line Service Charge
l. EML5-B ~ Account Establishment 80.00
2. EMLS-FS — Account Establishment 130.00 F“__ED
~_MISSOURI
Public Service Commission
Issued: 9/24/93 Brian Cornelius Bffective: 10/1/93

Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037



CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0271 - Y1-2023-0156

P.S.C. MO NO. 4

Citizens Telephone Company 1st Revised Sheet No. 5-6
of Higginsville, Missourt, Inc. Cancels Original Sheet No. 5-6
CUSTOMER ACTIVITY CHARGES
RECEIVED
5. Customer Activity Charges (Cont'd)
5.4  Rates (Cont'd) JUL S 0 iggg
G.  Direct-Inward-Dialing Service Charge MO. PUBLIC SERYICE uo i
Establish or add a group of 100 lines 100.00
5.5 Waivers
(D)

SEP 611998

MISSOUR! |, |
Public Service Commission

— Brian Cornelius Effective: September 1, 1998

Citizens Telephone Co.
1905 Walnut
JUL 30 1998 Higginsville, MO 64037




P.S.C. MO. NO. 4
Citizens Telephone Company Original Sheet No. 5-6
of Higginsville, Missouri, inc.

CUSTOMER ACTIVITY CHARGES

RECEIVED

5. Customer Activity Charges (Cont'd)

5.4 Rates (Cont‘'a) SEP 24 1993
G. Direct~Inward-Dialing Service Charge Pub"c Sgdr{fcseogfl
mmissjon
Establisb or add a group of 100 lines 100.00

5.9 Waivers

A. Non-recurring charges for establishing 900 blocking service
will be waived for 60 days from the effective date of this
tariff.

CANCELLED

SEP_0 i1993
oy 9055 O o
public Senvice G

FILED

0CT 1-1993
Y3 -268

~_MISSOUR!
Public Service Commission

Issued: 9/24/93 Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037



CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0271 - Y1-2023-0156

Citizens Telephone Company P.S.C. MONO. 4
of Higginsville, Missouri, Inc. 2" Revised Sheet No. 3-7
Cancels 1¥' Revised Sheet No. 5-7

CUSTOMER ACTIVITY CHARGES

HOLD FOR FUTURE USE (N)
(D)
(D)
Issued: March 28, 2012 Brian Comelius Effective: April 27, 2012
Citizens Telephone Co.
1905 Walnut FILED
Higginsville, MO 64037 Missouri Public

Service Commission
JI-2012-0524



-

. ] P.S.C. MO. NO. 4
Citizens Telephone Company 1st Revised Sheet No. 5-7

of Higginsville, Missouri Cancels Original Sheet No. 5-7
CUSTOMER ACTIVITY CHARGES T IV TS Ty
® RECEIVEY

5. Customer Activity Charges (Cont’d)

5.6 Link Up Missouri - Service Connections

. . e . - e
A. Applicability of Link Up Missouri Service Connection Program M 0. Pj }QL‘,G Stﬂ j ‘C’F GO ‘
1. The Link Up Missouri Service Connection Program is a Federal LifeLine assistance

program applicable to eligible residential subscribers, as defined below, and designed to

promote subscribership to the telephone network among low income residential
households.

a. Customer Activity Charges, as set forth in this tariff*, for initial installation of the
main residential service access line, will be discounted at a rate of 50 percent, or
$30.00, whichever is less. These reduced charges shall be assessed only for a single ~ (C)
residential telephone line per eligible household at the principle place of residence.

b. The customer may defer payment of up to $200 of the connection charges without ©)
interest for a period not to exceed one year. The deferred charges do not include any
permissible security deposits required. Payments shall be equally paid over a twelve

month period. ©)
. c. A qualifying low-income customer may choose either a or b or a and b described N)
above.

d. Link Up assistance is available for a second or subsequent time only for a principal
place of residence with an address different from the residence address where
assistance was previously provided.

€. The premises at which the residence service is requested must be the applicant’s
principal place of residence.

f. There is only one telephone line serving the residence premises. The residence
premises household (dwelling unit) shall consist of that portion of an individual
house or building or one flat or apartment occupied by a single family or individuals
functioning as one domestic establishment.

g. Link Up will not be furnished on a Foreign Exchange service. N)

FILED

*  These do not include other charges that may be required at the initiation of service such as security

deposit, excess counteraction charges, customer advances, etc, JAN - 1 1998
i MIﬁSOURI .
. Public Service Commission
Issued: November 24, 1997 Brian Cornelius Effective: January 1,1998
CANCELLED Citizens Telephone Co.
April 27, 2012 1905 Walnut
Missouri Public Higginsville, MO 64037

Service Commission
JI-2012-0524




P.S.C. MO. NO. 4
Citizens Telephone Company Original Sheet No. 5-7
of Higginsville, Missouri, inc.

1"' CUSTOMER ACTIVITY CHARGES IIIE(:E;",IEI’

5. Customer Activity Charges (Cont'd)

SEP 24 1993

[

\ 5.6 Link Up Missouri — Service Connections
‘ A. Appl1cab111ty of Link Up Missouri Service Connection Program
1. The Link Up Missouri Service Connection Program is a

Federal LifeLine assistance program applicable to eligible

residential subscribers, as defined below, and designed to
' promote subscribership to the telephone network among low
: income residential households,

a. Customer Activity Charges, as set forth in this
tariff*, for initial installation of the main
residential service access line, will be discounted at
a rate of 50 percent, not to exceed $30.00. These
reduced charges shall be assessed only for a single
residential telephone line per eligible househcld at
the principle place or residence.

b. An interest free, 2 month deferred payment schedule

| will be estahlished for the charges of initiating local
telephone service at the subscriber's option. The
Company shall inform each eligible subscriber of the

. availability of this deferred payment schedule.

o These do not include other charges that may be required at the
initiation of service such as security deposit, excess construction
charges, customer advances, etc.

| | AN 01 1998 | m%’q F”_ED
;_Q)%;s‘on W—‘z‘ 5%

By ! om
public Sﬁ\“s%o%m ISSOURI
| Public Serwce Commission
. Issued: 9/24/93 Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037




CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0271 - Y1-2023-0156

Citizens Telephone Company

of Higginsville, Missouri, Inc.

P.S.C. MONO. 4

4" Revised Sheet No. 3-8

Cancels 3™ Revised Sheet No. 5-8

CUSTOMER ACTIVITY CHARGES

HOLD FOR FUTURE USE

(N)
1)

(D)

[ssued: March 28, 2012

Brian Cornelius
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037

Effective: April 27, 2012

FILED
Missouri Public
Service Commission
JI-2012-0524
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April 27, 2012
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Citizens Telephone Company P.S.C. MO NO. 4
of Higginsville, Missouri ,Inc, 2™ Revised Sheet No. 5-8
Cancels 1* Revised Sheet No. 5-8

CUSTOMER ACTIVITY CHARGES
3. Customer Activity Charges {Cont’d}

5.6 Link Up Missouri — Service Connections (Cont’d)

A. Applicability of Link Up Missouri Service Connection Program (Cont’d)
2. Eligibility Requirements

The following requirements shall be used by the company to determine the
eligibility of a subscriber for Link Up Missouri assistance.

a. An applicant must participate in one of the following programs in order
to qualify for Lifeline Service:

1) Medicaid,

2) Food Stamps,

E)] Supplemental Security Income (SSI),

4) Federal Public Housing,

5) Low-Income Home Energy Assistance Program,

6) Persons with Income below 135% of Federal Poverty Level,

7} Temporary Assistance to Needy Families (TANF), or

8) National free lunch program.

b. The customer must sign under penalty of perjury a document certifying:

3] He/she is receiving benefits from one of the programs in a.
above,

2) Name of the program from which they are receiving benefits,
and

3 That he/she will notify the company if he/she no Jonger

participates in the program in a. above.

Issued: March 21, 2005 Effective: April 20, 2005
Brian Cornelius
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037

(©)
©

I

)
)




*

. ) P.S.C. MO. NO. 4
Citizens Telephone Company 1st Revised Sheet No. 5-8

of Higginsville, Missouri Cancels Original Sheet No. 5-8
CUSTOMER ACTIVITY CHARGES E:-; ' ;; ; U;_—,mz.«

5. Customer Activity Charges (Cont’d) NOY 1 91997
LLE T A

5.6 Link Up Missouri - Service Connections (Cont’d)

ﬁ,, PIBUC SERVIGE COME

A. Applicability of Link Up Missouri Service Connection Program (Cont’d
2. Eligibility Requirements

The following requirements shall be used by the company to determine the eligibility of
a subscriber for Link Up Missouri assistance.

a. An applicant must participate in one of the following programs in order to qualify (©)
for Lifeline Service: 1) Medicaid, 2) Food Stamps, 3) Supplemental Security
Income (SSI), 4) Federal Public Housing, or 5) Low-Income Home Energy
Assistance Program.

b. The customer must sign under penalty of petjury a document certifying: 1) He/she is
receiving benefits from one of the programs in a. above, 2) Name of the program
from which they are receiving benefits, and 3) That he/she will notify the company if
he/she no longer participates in the program in a. above. O

(D)

D)

FILED

JAN -1 1998
MISSOURI
Public Service Commission
Issued: November 24, 1997 Brian Cornelius Effective: January 1, 1998
Citizens Telephone Co.
1905 Walnut

Higginsville, MO 64037



P.S.c. MO. No- 4
Citizens Telephone Company Original Sheet No. 5-8
of Higginsville, Missouri, inc.

. CUSTOMER ACTIVITY CHARGES R Ec E ' v E D

5. Customer Activity Charges (Cont'd) SEP 24 1993

5.6 Link Up Missouri - Serxvice Connections {Cont'd) o M]SSOUR'
o . . . _~ublic Service Commission
A. Applicability of Link Up Missouri Service Connection Proqram
{Cont'd)

2. Eligibility Requirements

The following requirements shall be used by the company to
determine the eligibility of a subscriber for Link Up
Missouri assistance.

a. Subscribers must have lived at an address where there
has been no telephone service for at least three months
prior to the date that assistance is requested.

b. Eligible subscribers must not have received this
assistance within the last two years.

€. Subscribers must not be dependent for federal income
tax purposes, unless the subscriber is more than 60
years of age.

. d. Subscriber is currently receiving MEDICAID/medical
assistance payments from the State of Missouri, and has
provided their Department of Social Services Client
Humber (DCN} to the Company.

Of the eligibility requirements listed above, items a., b., and c.,
will be certified by the subscriber, and item d. will be State
certified by the Department of Social Services.

CANCELLED

__MISSOURI
Public Service Commission_
. Issued: 9/24/93 Brian Cornelius Effective: 10/1/93

Citizens Telepbone Co.
1905 Walnut
Higginsville, MO 64037




CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0271 - Y1-2023-0156

r .

P.S.C. MO. NO. 4

Citizens Telephone Company 2nd Revised Sheet No. 6-1
of Higginsville, Missouri, Inc. Cancels 1st Revised Sheet No. 6-1
OPTIONAL SERVICES AND FEATURES, ~ T

6.  Optional Services and Features
6.1 CLASS Service

ﬁ‘\"\- T
NOV 14 1854 M

10, 2BLG SRR k.

Custom Local Area Signaling Services (CLASS): Provide end-user services that
allow the customer more control over incoming and outgoing calls based on
Signalling System 7 (SS7) Hardware and Software. Services are offered where
technically feasible and may be available on both an intra- or inter-exchange basis.

A.  Feature Descriptions:

1. Caller ID: allows the called party to view the number calling through
customer premises equipment designed to receive and thus display the
calling party’s number. Special station equipment is required for this
feature.

The calling telephone number is only available in those areas where
appropriate signalling network connections exist to forward the calling
party’s number. This may exclude calls made from most cellular
phones or units, calls made through interexchange carriers, and calls
originated from other local exchange carriers. The calling number is
also not available when incoming calls have been handled by an
operator or charged to credit cards. Number delivery for calls
originated from a PBX will display the main PBX number only. If the
caller’s number is a multi-party line, or is blocked, the number will not
be displayed.

Telephone numbers transmitted via Caller ID may not be sold or given
to another party without the caller’s consent. Caller ID information
may only be used for: a) routing or completion of calls, b) billing of
calls, c) account management purposes, d} services directly related to
the call or transaction, e) verification of calling party identity and f)
marketing products or services that are directly related to those
previously acquired by the customer from the number delivery services
subscriber. Caller ID customers failing to comply with any of these
conditions will have their service terminated.

“’T i

SAR),

DEC 141994

. _MISSOURI
Issued: November 14, 1994 Brian Cornelius Effective: DLé'Eélﬁ'nB' '4”’1994" sion
Citizens Telephone Co.
1905 Walnu¢

Higginsville, MO 64037



P.S.C. MO. NO. 4

Citizens Telephone Company 1st Revised Sheet No. 6-1
. of Higginsville, Missouri, Inc. Cancels Original Sheet No. 6-1
' GENERAL EXCHANGE SERVICE RECEIVED

6.  General Exchange Service AUG 11994

6.1 CL ic
MO. PUBLIC SERVIGE COMM.
Custom Local Area Signaling Services (CLASS): Provide end-user services th
allow the customer more control over incoming and outgoing calls based on
Signalling System 7 (SS7) Hardware and Software. Services are offered where €D
technically feasible and may be available on both an intra- or inter-exchan%p\“@E\_\—

A.  Feature Descriptions:
1. Caller ID: allows the called party to view the number calling through
customer premises equipment designed to receive and thus ¢j
calling party’s number. Special station equipment is requir
feature. Pu

The calling telephone number is only available in those areas where
appropriate signalling network connections exist to forward the calling
party’s number. This may exclude calls made from most cellular
phones or units, calls made through interexchange carriers, and calls

. originated from other local exchange carriers. The calling number is
also not available when incoming calls have been handled by an
operator or charged to credit cards. Number delivery for calls
originated from a PBX will display the main PBX number only. If the
caller’s number is a multi-party line, or is blocked, the number will not
be displayed.

Telephone numbers transmitted via Caller ID may not be sold or given
to another party without the caller’s consent. Caller ID information
may only be used for: a) routing or completion of calls, b) billing of
calls, c¢) account management purposes, d) services directly related to
the call or transaction, e) verification of calling party identity and f}
marketing products or services that are directly related to those
previously acquired by the customer from the number delivery services
subscriber, Caller ID customers failing to comply with any of these
conditions will have their service terminated. ™)

HLED

EESP 10 1995;

MISSOURI
. Public Service Commission
Issued: August 1, 1994 Brian Cornelius Effectivensmvaerst:Sinbf iy
Citizens Telephone Co. SEP 10 1904

1905 Walnut
Higginsville, MO 64037



P.S.C. MO. NO. 4

Citizens Telephone Company Qriginal Sheet No. 6-1
ofl Higgingville, Missouri, inc.

6. General Exchange Service

GENERAI, EXCHANGE SERVICE

RECEIVED

6.1

CLASS Service SEP 24 1993

Custom Local Area Signaling Services (CLASS): PrOViQQmR‘aSgA;‘%?PSOUR'

services that allow the custower more control over incoming o COmmisslon
outgoing calls based on Signalling System 7 (S57) Hardware and

Software. Services are offered where technically feasible and

may be available on both an intra- or inter-exchange basis.

A. Feature Descriptions:

1. Reserved for future use. CANCEL‘-ED

01994
SEP 1' thQ//

oYL P S mmssion
public SiesouRl

2. Customer—QOriginated Trace: allows the customer to
initiate a trace on the last incoming call by dialing an
activation code. The call will be traced automatically,
and the telephone number that originated the call and the
time the call was made will be recorded either in the
Company office or in the offices of a law enforcement
agency. Information recorded will be released by the
Company only to an authorized representative of a law
enforcement agency and, in no event, other than as
provided by applicable state and federal law. Customer-
Originated Trace will be made available to all customers
where technically feasible. Charge for the service will

be made on a per call basis when the customer uses the
activation code.

3. Distinctive Ringing: allows the customer to define a
list of special Directory Numbers. Anytime the customer
receives a call from one of these special numbers, a
Distinctive Ring will be applied. Calls received fro
Directory Numbers not on the list or which cannot be E“_ED
identified will produce a standard ring. If the custdme
subscribes to the Call Waiting feature, a distinctive

tone pattern will be applied to that feature if the cwr 1,,, 1993
is also from the special list. g 3 - 2 6 8

~_MISSOURI
Public Service Commission

Issued: 9/24/93 Brian Cornelius Effective: 10/1/93

Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037



CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0271 - Y1-2023-0156

Citizens Telephone Company
of Higginsville, Missouri, Inc.

P.S.C. MO NO. 4
2nd Revised Sheet No. 6-1.1
Cancels 1st Revised Sheet No.6-1.1

OPTIONAL SERVICES AND FEATURES
RECEIVED

6. Optional Services and Features (Cont’d)

6.1 CLASS Service (Cont’d)

A.  Feature Descriptions (Cont’d)

2.

JUL S 01898

Calling Name Delivery (CNAM): allows customer to receive the calling name on
incoming calls. The name is delivered to the called party’s CPE in the interval
between the first and second ring. Calling names will not be displayed if the call
originates from an area that does not have the appropriate network signaling
connections. This may exclude calls made from most cellular phones, calls made
through some interexchange carriers, and calls originated from other local
exchange carriers, Ifthe caller is calling from a multi-party line, or is blocked,
the name will not be displayed.

CNAM will be provided in connection with single residence and business lines
where Telephone Company facilities permit.

Calling Party Identity (CPI): allows a customer to combine Calling Name
Delivery and Caller ID together at a cost savings over subscribing to the
individual features. The combined features work the same as if subscribed to
separately. See individual descriptions for specific description of each service.

Customer-Originated Trace: allows the customer to initiate a trace on the last
incoming call by dialing an activation code. The call will be traced
automatically, and the telephone number that originated the call and the time the
call was made will be recorded either in the Company office or in the offices of a
law enforcement agency. When successfully recorded, this information will be
released by the Company only to an authorized representative of a law
enforcement agency and, in no event, other than as provided by applicable state
and federal law. Customer-Originated Trace will be made available to all
customers where technically feasible. Charge for the service will be made when
a telephone number of the incoming call is successfully captured.

Selective Distinctive Ringing: allows the customer to define a list of special
Directory Numbers. Anytime the customer receives a call from one of these
special numbers, a Distinctive Ring will be applied. Calls received from
Directory Numbers not on the list or which cannot be identified will produce a
standard ring. If the customer subscribes to the Call Waiting feature, a distinctive
tone pattern will be applied to that feature if the call is also from the special list.

FILED

SEP 011998
_ MISSOURI

MO. PUBLIC SERYIGE Guwi

(N)

(T)

(©)

(©)
©

(T)

?ubiiﬁ@ﬁge—gem ssion
. . Brian Cornelius Effective: September 1, 1998

JUL 301398

Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037




P.S.C. MO.NO. 4

Citizens Telephone Company 1st Revised Sheet No. 6-1.1

of Higginsville, Missouri, Inc. Cancels Original Sheet No. 6-1.1
OPTIONAL SERVICES AND FEATURES (T)

6.  Optional Services and Features (Cont’d) LU A (T)

6.1 CLASS Service (Cont’d)
A.  Feature Descriptions: {Cont’d)

2. Customer-Originated Trace: allows thelcUstomer to initiate a
trace on the last incoming call by dialing an activation code.
The call will be traced automatically, and the telephone number
that originated the call and the time the call was made will be
recorded either in the Company office or in the offices of a law
enforcement agency. Information recorded will be released by
the Company only to an authorized representative of a law
enforcement agency and, in no event, other than as provided by
applicable state and federal law. Customer-Originated Trace
will be made available to all customers where technically
feasible. Charge for the service will be made on a per call basis
when the customer uses the activation code.

3. Selective Distinctive Ringing: allows the customer to define a
list of special Directory Numbers. Anytime the customer
receives a cail from one of these special numbers, a Distinctive
Ring will be applied. Calls received from Directory Numbers
not on the list or which cannot be identified will produce a
standard ring. If the customer subscribes to the Call Waiting
feature, a distinctive tone pattern will be applied to that feature
if the call is also from the special list.

CANCELLED

0 1 1998

SEEsA L, 1] T

ion l“"‘;! e Ja

Semc orrnisst b L)

DEC 1 41994
MISSCURI

rublic Service Commissivi.
Issued: November 14,1994 Brian Cornelius Effective: December 14, 1994
Citizens Telephone Co.

1905 Walnut
Higginsville, MO 64037



P.S.C. MO. NO. 4

Citizens Telephone Company Original Sheet No. 6-1.1
of Higginsville, Missouri, Inc.

GENERAL EXCHANGE SERVICE

6. al han

RECEWVED

(Cont’d)

6.1  CLASS Service (Cont'd) AUG 11994

A.  Feature Descriptions: (Cont’d) MO. PUBLIC SERVICE COMM.

2,

Customer-Originated Trace: allows the customer to initiate a
trace on the last incoming call by dialing an activation code.
The call will be traced automatically, and the telephone number
that originated the call and the time the call was made will be
recorded either in the Company office or in the offices of a law
enforcement agency. Information recorded will be released by
the Company only to an authorized representative of a law
enforcement agency and, in no event, other than as provided by
applicable state and federal law. Customer-Originated Trace
will be made available to all customers where technically
feasible. Charge for the service will be made on a per call basis
when the customer uses the activation code.

Selective Distinctive Ringing; allows the customer to define a (T)
list of special Directory Numbers. Anytime the customer

receives a call from one of these special numbers, a Distinctive

Ring will be applied. Calls received from Directory Numbers

not on the list or which cannot be identified will produce a

standard ring. If the customer subscribes to the Call Waiting

feature, a distinctive tone pattern will be applied to that feature
if the call is also from the special list.

CANCELLED

41094
pEC 1%12 e (]
B\(W&on

Pubic S37lSoUR

SEP 101994

g5 - ﬁy
~_MISSOURI “,
Public Servige Commission

Issued: August 1, 1994

Brian Cornelius Effectiv
Citizens Telephone Co. SEP 10 199
1505 Walnut

Higginsville, MO 64037
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P.S.C. MO NO. 4
Citizens Telephone Company 3rd Revised Sheet No. 6-2
of Higginsville, Missouri, Inc. Cancels 2nd Revised Sheet No. 6-2

OPTIONAL SERVICES AND FEATURES RECEIVED

JUL 8 01498
MO. PUBLIC SERMICE Glmnd

6. Optional Services and Features (Cont'd)

6.1 CLASS Service (Cont'd)
A.  Feature Descriptions: (Cont'd)

6. Selective Call Acceptance: allows the subscriber to define a (M
list of calling Directory Numbers that will be accepted. Any
calling numbers not on that list will be routed to
announcements and rejected. The calling party not on the
acceptance list will receive an announcement statement that the
call is not presently being accepted by the called party.

7. Selective Call Forwarding: will allow the subscriber to have ()
certain terminating calls forwarded to a designated remote
station. The activity will occur whenever a call is received
from a Directory Number which has been indicated on a list of
numbers referred to as the Selective Call Forwarding screening
list. Calls from Directory Numbers which cannot be identified
or have not been indicated on the list will be given standard
terminating treatment.

8. Selective Call Rejection: allows the subscriber to define a list (T
of Directory Numbers which, upon placing a call to the
subscribers line, will be routed to an announcement and
rejected. All other calls will be treated normally. The calling
party on the rejection list will receive an announcement stating
the call is not being accepted by the called party.

9. Selective Call Waiting: informs a subscriber, when busy on (T)
another call, that a call from a telephone number on the
screening list is waiting. The user preselects which calls are to
receive selective call waiting service by entering the calling
telephone number on the selective call waiting screening list;
the user may then engage in other calls and be alerted by a burst
of Distinctive Call Waiting tone should a call come in from one
of the specified telephone numbers.

FiLED
SEP 011398

M\&SO&R! -
Public Service Lomimuission
_ Brian Cornelius Effective: September 1, 1998
Citizens Telephone Co.
1905 Walnut
JUL 30 1999 Higginsville, MO 64037




P.S.C.MO.NO. 4

Citizens Telephone Company 2nd Revised Sheet No. 6-2
of Higginsville, Missouri, Inc. Cancels 1st Revised Sheet No. 6-2
. OPTIONAL SERVICES AND FEATURES (T
6.  Optional Services and Features (Cont'd) e (T
. i ! Aol VI
6.1 CLASS Service (Cont'd) WOV LSl

A.  Feature Descriptions: {Cont'd)

. S PURC 3ETI0E 3T Al
4, Selective Call Acceptance: allows the subscriber to define a

list of calling Directory Numbers that will be accepted. Any
calling numbers not on that list will be routed to
announcements and rejected. The calling party not on the
acceptance list will receive an announcement statement that the
call is not presently being accepted by the called party.

5. Selective Call Forwarding: will allow the subscriber to have
certain terminating calls forwarded to a designated remote
station. The activity will occur whenever a call is received
from a Directory Number which has been indicated on a list of
numbers referred to as the Selective Call Forwarding screening
list. Calls from Directory Numbers which cannot be identified
or have not been indicated on the list will be given standard
terminating treatment.

. 6. Selective Call Rejection: allows the subscriber to define a list
of Directory Numbers which, upon placing a call to the
subscribers line, will be routed to an announcement and
rejected. All other calls will be treated normally. The calling
party on the rejection list will receive an announcement stating
the call is not being accepted by the called party.

7. Selective Call Waiting: informs a subscriber, when busy on
another call, that a call from a telephone number on the
screening list is waiting, The user preselects which calls are to
receive selective call waiting service by entering the calling
telephone number on the selective call waiting screening list;
the user may then engage in other calls and be alerted by a burst

! of Distinctive Call Waiting tone should a call come in from one

of the specified telephone numbers. . S

CANCELLED L)

EP 011998 DEC 141334
S

MISSOURI
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Issued: November 14,1994 Brian Cornelius Effective: December 14, 1994
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P.S.C. MO. NO. 4

Citizens Telephone Company 1st Revised Sheet No. 6-2
. of Higginsville, Missouri, Inc. Cancels Original Sheet No. 6-2
~ GENERAL EXCHANGE SERVICE RECEIV=D

6. General Exchange Service {Cont'd)
6.1 CLASS Service (Cont'd)

AUG 11994

A.  Feature Descriptions: (Cont'd) MO. PUBLIC SERVICE COMHM.

4. Selective Call Acceptance: allows the subscriber to define a
list of calling Directory Numbers that will be accepted. Any
calling numbers not on that list will be routed to
announcements and rejected. The calling party not on the
acceptance list will receive an announcement statement that the ELLED
call is not presently being accepted by the called party. CANC

5. Selective Call Forwarding: will allow the subscriber to have DEC 1..19%4
certain terminating calls forwarded to a designated remote P -
station. The activity will occur whenever a call is received Mﬁ ‘ <.» i ?;
from a Directory Number which has been indicated on a list‘-qf, . ic Service commiss=

numbers referred to as the Selective Call Forwarding screening MISSOURI
list. Calls from Directory Numbers which cannot be identified

. or have not been indicated on the list will be given standard

terminating treatment.

6.  Selective Call Rejection: allows the subscriber to define a list
of Directory Numbers which, upon placing a call to the
Subscribers line, will be routed to an announcement and
rejected. All other calls will be treated normally. The calling
party on the rejection list will receive an announcement stating
the call is not being accepted by the called party.

7. Selective Call Waiting: informs a subscriber, when busy on (TYN)
another call, that a call from a telephone number on the
screening list is waiting. The user preselects which calls are to
receive selective call waiting service by entering the calling
telephone number on the selective call waiting screening list;
the user may then engage in other calls and be alerted by a burst
of Distinctive Call Waiting tone should a call come in from one

of the specified telephone numbers. FB E-_E@

SEP 101334
85

" MISSOURL |
. Public Service Commissian
Issued: August 1, 1994 Brian Cornelius Effecti\ﬂmgnﬂ&
Citizens Telephone Co. EP 10 1994

1905 Walnut
Higginsville, MO 64037



P.S.C. MO. NO. 4

Citizens Telephone Company Original Sheet No. 6-2
of Higginsville, Missouri, Inc.

. GENERAL EXCHANGE SERVICE RECE IVED

6. General Exchange Service (Cont'd)

SEP 24 1993
6.1 CLASS Service (Cont'd)
M
o Public ganSSOUR
A. Feature Descriptions: (Cont'd)

rvice Commission

4. Selective Call Acceptance: allows the subscriber to
define a list of calling Directory Numbers that will be
accepted. Any calling numbers not on that list will be
routed to announcements and rejected. The calling party
not on the acceptance list will receive an announcement
statement that the call is not presently being accepted
by the called party.

5. Selective Call Forwarding: will allow the subscriber to
have certain terminating calls forwarded to a designated
remote station., The activity will occur whenever a call
is received from a Directory Wumber which has been
indicated on a list of numbers referred to as the
Selective Call Porwarding screening list. Calls from
Directory Numbers which cannot be identified or have not
been indicated on the list will be given standard
terminating treatment.

. 6. Selective Call Rejection: allows Lhe subscriber to
define a list of Directory Numbers which, upon placing a
call to the Subscribers line, will be routed to an
announcement and rejected. All other calls will be
treated normally. The calling party on the rejection
list will receive an announcement stating the call is not
being accepted by the called party.

7. Reserved for future use.

o G
Co
255 ALED

0CT 1-1393

893-268

SSOURI
Public Service Commissiors

. Issued: 9/24/93 Brian Cornelius Effective: 10/1/93
Citizens Telephone Co. '
1905 Walnut
Higginsville, MO 64037
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Citizens Telephone Company
of Higginsville, Missouri, Inc.

P.S.C. MO NO. 4
4th Revised Sheet No. 6-3
Cancels 3rd Revised Sheet No. 6-3

OPTIONAL SERVICES AND FEATURES

Missouri Public

6. Optional Services and Features (Cont'd)

6.1 CLASS Service (Cont'd) RECD JAN 31 2002

A.  Feature Descriptions: (Cont'd)

10.

11.

12.

13.

Automatic Caliback: permits a subscriber encountering a busy
connection to have call setup performed automatically when the
called station becomes idle. This feature is designed to
automatically set up a call to the last telephone number called
by the subscriber, regardless of whether the called telephone
number was busy or idle, answered or unanswered. If the call
cannot be completed immediately because of a busy line, the
call is queued and call completion is attempted when both lines
are idle. As part of the completion attempt, the calling
subscriber is given special ringing and when the called
subscriber answers, the calling subscriber is given regular
ringing.

Call Return: permits a subscriber to have a call automatically
returned to the last party who called. If that line is busy when
the recall attempt is made, the call is queued until both the
subscriber and the last calling party are idle; then the subscriber
is rung first. When the subscriber answers, the last calling
party is rung to complete the call.

Anonymous Call Rejection (ACR): allows customer to reject
calis for which call name/number has been intentionally
blocked. Rejected calls are sent to a recording. This feature is
only compatible with calls originating in and terminating to a
network equipped with the appropriate signaling connections.
This feature is available only where switching equipment is
compatible.

Caller ID on Call Waiting (Name or Number): allows the (N)
called party to see the name or number of the incoming caller

while on the phone. The customer will hear the Call Waiting

tone during the current call. The name or number of the

incoming call will display on the Caller ID on Call Waiting

device. Special equipment is needed for this fea&%e.se_o rnp g)
1SSOUn Fupiie

FILED MAR 04 2007

Servicey Commission

Issued: February 1,2002

Brian Cornelius Effective: March 4, 2002
Citizens Telephone Co.

1905 Walnut

Higginsville, MO 64037
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P.S.C. MO. NO. 4

Citizens Telephone Company 3rd Revised Sheet No. 6-3
of Higginsville, Missouri, Inc. Cancels 2nd Revised Sheet No. 6-3
OPTIONAL SERVICES AND FEATURES
® RECEIVED

6. Optional Services and Features (Cont'd)

JUL 8 01398

6.1 CLASS Service (Cont'd) |
MO. PUBLIC SERVICE GOMM

A.  Feature Descriptions: (Cont'd)

10.  Automatic Callback: permits a subscriber encountering a busy (T)
connection to have call setup performed automatically when the
called station becomes idle. This feature is designed to

CANCFLLEU automatically set up a call to the last telephone number called
et by the subscriber, regardless of whether the called telephone
number was busy or idle, answered or unanswered. If the call
MAR 04 2002 cannot be completed immediately because of a busy line, the
By : é B 3 call‘is queued and call completi?n is attempted whe-n both lines
Public Sensd Ct‘;% gmmiscion are :dh_e. A_s pafﬁ of the (-:omPIeFlon attempt, the calling
MISSOURI wel subscriber is given special ringing and when the catled
subscriber answers, the calling subscriber is given regular
ringing.

11.  Call Return: permits a subscriber to have a call automatically (M
returned to the last party who called. If that line is busy when
. the recall attempt is made, the call is queued until both the
subscriber and the last calling party are idle; then the subscriber
is rung first. When the subscriber answers, the last calling
party is rung to complete the call.

12.  Anonymous Call Rejection (ACR): Allows customer to reject (N)
calls for which call name/number has been intentionally
blocked. Rejected calls are sent to a recording. This feature is
only compatible with calls originating in and terminating to a
network equipped with the appropriate signaling connections,
This feature is available only where switching equipment is
compatible. {N)

B.  Nonchargeable CLASS Features:

1. Calling Number Delivery Blocking - Per Call: temporarily
allows the subscriber, when placing outgoing calls, to label his
or her telephone number as private, thus restricting its
availability to the called party. This feature is accessed by

dialing {*67), or 1167 for rotary phones, before dialing the
phone number of the called party. F I LED

SEP 011998
. MISSOURI | |
Py 'hli::.Senﬁsa.gommlssmn
m Brian Cornelius Effective: September 1, 1998
Citizens Telephone Co.
JUL 301998 1905 Walnut

Higginsville, MO 64037
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P.S.C.MO.NO. 4
2nd Revised Sheet No. 6-3
Cancels 1st Revised Sheet No. 6-3

Citizens Telephone Company
of Higginsville, Missouri, Inc.

OPTIONAL SERVICES AND FEATURES
6.  Optional Services and Features (Cont'd) e
6.1 CLASS Service (Cont'd) WGV Lo Good

A.  Feature Descriptions: (Cont'd) o R T -

Sl

8. Automatic Callback: permits a subscriber encountering a busy
connection to have call setup performed automatically when the
called station becomes idle. This feature is designed to
automatically set up a call to the last telephone number called
by the subscriber, regardless of whether the called telephone
number was busy or idle, answered or unanswered. If the call
cannot be completed immediately because of a busy line, the
call is queuved and call completion is attempted when both lines
are idle. As part of the completion attempt, the calling
subscriber is given special ringing and when the called
subscriber answers, the calling subscriber is given regular
ringing.

9. Call Return: permits a subscriber to have a call automatically
returned to the last party who called. If that line is busy when
the recall attempt is made, the call is queued until both the
subscriber and the last calling party are idle; then the subscriber
is rung first. When the subscriber answers, the last calling
party is rung to complete the call.

B.  Nonchargeable CLASS Features:

1. Calling Number Delivery Blocking - Per Call: temporarily
allows the subscriber, when placing outgoing calls, to label his
or her telephone number as private, thus restricting its
availability to the called party. This feature is accessed by
dialing (*67), or 1167 for rotary phones, before dialing the
phone number of the called party.

CANCELLED
SEP 01 1998
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Issued: November 14, 1994 Brian Cornelius
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P.S.C. MO. NO. 4

Citizens Telephone Company 1st Revised Sheet No. 6-3

o of Higginsville, Missouri, Inc. Cancels Original Sheet No. 6-3
P
GENERAL EXCHANGE SERVICE RECER ED
6.  General Exchange Service (Cont'd) AUG 1 1994
. i !
61 CLASS Service (Contd) MO. PUBLIC SERVICE COMM.
A.  Feature Descriptions: {Cont'd)
8. Automatic Callback: permits a subscriber encountering a busy (N)

connection to have call setup performed automatically when the
called station becomes idle. This feature is designed to
automatically set up a call to the last telephone number called
by the subscriber, regardless of whether the called telephone
number was busy or idle, answered or unanswered, If the call
cannot be completed immediately because of a busy line, the
call is queued and call completion is attempted when both lines C ANCELLED
are idle. As part of the completion attempt, the calling

subscriber is given special ringing and when the called

S}Jbs_criber answers, the calling subscriber is given regular DEQ 1 £ 1993:
ringing. ¢ 3
/1 i -
. 9.  Call Return: permits a subscriber to have a call automatic@!lﬁ?c"g{()lﬂce Gommiss\02=
returned to the last party who called. If that line is busy wh 1ISSOURL

the recall attempt is made, the call is queued until both the
subscriber and the last calling party are idle; then the subscriber
is rung first. When the subscriber answers, the last calling
party is rung to complete the call.

B.  Nonchargeable CLLASS Features:

1.  Calling Number Delivery Blocking - Per Call: temporarily
allows the subscriber, when placing outgoing calls, to label his
or her telephone number as private, thus restricting its
availability to the called party. This feature is accessed by
dialing (*67), or 1167 for rotary phones, before dialing the
phone number of the called party. )

! FILED

101934
9= 75

. MISSOURI |
. fPublic Service Commission
Issued: August1, 1994 Brian Cornelius Effectivew
Citizens Telephone Co. EP 10 1904

1905 Walnut
Higginsville, MO 64037



- Citizens Telephone Company
of Higginsville, Missouri, Inc.

GENERAL EXCHANGE SERVICE

6. General Exchange Service (Cont'd)

6.1 CLASS Service (Cont'd)

A.

B.

Feature Descriptions: (Cont'd)

8. Reserved for future use.

9. Reserved for future use.

Rates

P.S.C. MO. NO. 4

Original Sheet No. 6—3

RECEIVED

SEP 24 1993

MISSOUR)

Publie Servics Commission

1. Rates for CLASS features with the exception of Customer-—
originated Trace will be charged on a monthly basis.

Any customer ordering two (2) or more CLASS features
{excluding Customer—-originated Trace) will receive a
seventy-five cent ($.75) discount per feature.

First feature ordered
Rach addictional feature
Group of five features

Monthly Charge

3.50
2.75
10.00

2. Rates for Customer-originated Trace will be charged on a per

activation basis.

Customer-originated Trace

per Activation

125 OCT 1-1993

__MISSOURI
Public Service Commission

. Issued: 9/24/93

Brian Cornelius
Citizens Telephone Co.
1905 Walnut
Higginsville, MD 64037

Effective: 10/1/93
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P.S.C. MO NO. 4

Citizens Telephone Company 4th Revised Sheet No. 6-3.1
of Higginsville, Missouri, Inc. Cancels 3rd Revised Sheet No. 6-3.1
OPTIONAL SERVICES AND FEATURES Missouri Public

6. Optional Services and Features (Cont'd) REC'D J A N 3 1 2002

6.1 CLASS Service (Cont'd)

Service Commission
A.  Feature Descriptions: (Cont'd)

14.  Caller ID on Call Waiting (Name and Number): allows the ™)
called party to see the name and number of the incoming caller
while on the phone. The customer will hear the Call Waiting
tone during the current call. The name and number of the
incoming call will display on the Caller 1D on Call Waiting
device. Special equipment is needed for this feature.

15, No Solicitors: allows customer to stop telemarketing calls
before the phone even rings. Incoming callers are greeted with
an announcement asking solicitors to place your number on the
“Do Not Call List.” ™)

B.  Nonchargeable CLASS Features: (M)

1. Calling Number Delivery Blocking — Per Call: temporarily
allows the subscriber, when placing outgoing calls, to label his
or her telephone number as private, thus restricting its
availability to the called party. This feature is accessed by
dialing (*67), or 1167 for rotary phones, before dialing the
phone number. (M)

2. Called Number Delivery Blocking - Per Line: allows the
subscriber, when placing outgoing calls, to permanently label
his or her telephone number as private, thus restricting its
availability to the called party. This service is available only to
established shelters of domestic violence intervention agencies,
state and county departments of human resource shelters, law
enforcement agencies and other such agencies, their employees
and volunteers, or individuals where it is certified that the
personal safety of these employees or individuals will be
Jjeopardized without Per Line Blocking.

Missouri Public
FILED MAR 04 2007

Service Commission

Issued: February I, 2002 Brian Cornelius Effective: March 4, 2002
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037




P.S.C. MO NO. 4

3rd Revised Sheet No. 6-3.1
Cancels 2nd Revised Sheet No. 6-3.1

Citizens Telepbone Company
of Higginsville, Missouri, Inc.

OPTIONAL SERVICES AND FEATURES

Missaurl Public
Sorsics %@mmﬁpssauﬂ

RUBTS DEC 4 41998

6. Optional Services and Features (Cont’d)

6.1 CLASS Service (Cont’d)
B.  Nonchargeable CLASS Features: (Cont’d)

2. Called Number Delivery Blocking - Per Line: allows the subscriber,
when placing outgoing calls, to permanently label his or her telephone
number as private, thus restricting its availability to the called party.
This service is available only to established shelters of domestic viclence
intervention agencies, state and county departments of human resource
shelters, law enforcement agencies and other such agencies, their
employees and volunteers, or individuals where it is certified that the
-personal safety of these employees or individuals will be jeopardized
without Per Line Blocking.

C. Rates

1. Rates for CLASS features with the exception of Customer-originated
Trace will be charged on a monthly basis.

Monthly Charge

a. First feature ordered (other than Caller ID) $3.00
Each additional feature $2.00
b. CallerID $5.00
Each additional feature $2.00

2. Rates for Customer-originated Trace will be charged per successful

CANC E‘_‘_En capture.
Rate ©
per Successful ©
MAR 4 2002 ’ Capture
Pub\\%ﬁemceo%?{?m“ on Customer-originated Trace $1.25
3. Rates for Calling Name Delivery Monthly Charge
a. Calling Name Delivery $5.00
b. Calling Party Identity $7.00
Missaurt Public
Sarvien Cormmission

FILED jan 1 31999

Issued: December 14, 1998 Brian Cornelius
Citizens Telephone Company
1905 Walnut

Higginsville, MO 64037

Effective: January 13, 1999



P.S.C. MO. NO. 4

Citizens Telephone Company 2nd Revised Sheet No. 6-3.1
of Higginsville, Missouri, Inc. Cancels 1st Revised Sheet No. 6-3.1

OPTIONAL SERVICES AND FEATURES

RECEIVED

6. Optional Services and Features (Cont'd)

6.1 CLASS Service (Cont'd) JUL 8 0 9838

B.

C.

Nonchargeable CLASS Features: (Cont’d) 0. PUBLIC SERVIGE GOMM

2. Called Number Delivery Blocking - Per Line: allows the

subscriber, when placing outgoing calls, to permanently label his
or her telephone number as private, thus restricting its availability
to the called party. This service is available only to established
shelters of domestic violence intervention agencies, state and
county departments of human resource shelters, law enforcement
agencies and other such agencies, their employees and volunteers,
or individuals where it is certified that the personal safety of these
employees or individuals will be jeopardized without Per Line

Blocking. CANCELLED

Rates JAN 1 3 1999 .
. Rates for CLASS features with the exception of by 3?'9 - _H:@‘:‘ ’

Customer-originated Trace will be charged on a monthly baswiiiG Sevice Commissit)i:
£ g Y WMISSOURI

Monthly Charge

a. First feature ordered (other than Caller ID) $3.00
Each additional feature $2.00
b, CallerID $£5.00
Each additional feature $2.00

Rates for Customer-originated Trace will be charged on a per
activation basis.

Rate
_per Activation
Customer-originated Trace $1.25
Rates for Calling Name Delivery Monthly Charge (N)
a. Calling Name Delivery $5.00 l
b. Calling Party Identity $7.00 ™)
SEP 011998

. MISSO&!R\ L
Public Service Commission

“ Brian Cornelius Effective: September 1, 1998

JUL 80 1998

Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037



P.5.C. MO. NO. 4

Citizens Telephone Company 1st Revised Sheet No. 6-3.1
of Higginsville, Missouri, Inc. Cancels Original Sheet No. 6-3.1
' ‘ OPTIONAL SERVICES AND FEATURES . _ | (T
e T
6.  Optional Services and Features (Cont'd) (T

6.1 CLASS Service (Cont'd)
B.  Nonchargeable CLASS Features: (Cont’d) ' 573 inmwnnses oy

2. Called Number Delivery Blocking - Per Line: allows the
subscriber, when placing outgoing calls, to permanently label his
or her telephone number as private, thus restricting its availability
to the called party. This service is available only to established
shelters of domestic violence intervention agencies, state and
county departments of human resource shelters, law enforcement
agencies and other such agencies, their employees and volunteers,
or individuals where it is certified that the personal safety of these
employees or individuals will be jeopardized without Per Line
Blocking.

C. Rates

1. Rates for CLASS features with the exception of
Customer-originated Trace will be charged on a monthly basis.

® hly Charge

a. First feature ordered (other than Caller ID) $3.00
Each additional feature $2.00
b. CallerID $5.00
Each additional feature $2.00

2. Rates for Customer-originated Trace will be charged on a per
activation basis.
Rate
per Activation

Customer-originated Trace $1.25

CANCELLED
SEP 01 1998 R

) |
Pub%c%)ﬁg%om(rgmssmn DEC 141324

| URI  MISSOUR:
. ~uplic Service Commissi
. Issued: November 14, 1994 Brian Cornelius Effective: December 14, 1994
| Citizens Telephone Co.
1905 Walnut

Higginsville, MO 64037



P.S.C.MO. NO. 4
Citizens Telephone Company Original Sheet No. 6-3.1
of Higginsville, Missouri, Inc.

GENERAL EXCHANGE SERVICE RECEEVED
b
6.  General Exchange Service (Cont'd)
! AUG 11994
! 6.1 CLASS Service (Cont'd)
B.  Nonchargeable CLASS Features: (Cont’d) MO, PUBLIC SEPGHGE COMM.

2. Called Number Delivery Blocking - Per Line: allows the
subscriber, when placing outgoing calls, to permanently Iabel his
or her telephone number as private, thus restricting its availability
to the called party. This service is available only to established
shelters of domestic violence intervention agencies, state and
county departments of human resource shelters, law enforcement
agencies and other such agencies, their employees and volunteers,
or individuals where it is certified that the personal safety of these
employees or individuals will be jeopardized without Per Line

blocking. CAN eﬁ_LED
C. Rates
1. Rates for CLASS features with the exception of DEC 1 nggﬁ; é“ 2, [
. Customer-originated Trace will be charged on a monthly bas@v [ o F K . g Y
Public Service Commission
Monthly Charge MISSOUR!
a, First feature ordered (other than Caller ID)) $3.00 (DR

| Each additional feature $2.00 (R)
(D)
b. Caller ID $5.00 (N)
Fach additional feature $2.00 N)
(D)

2. Rates for Customer-originated Trace will be charged on a per
activation basis.

Rate

per Agtivation
Customer-originated Trace £1.25

HLED

SEP 101994
95 = 47
~ MHISSOURY
. Puflic Servige Commission

Issued: August 1, 1994 Brian Cornelius Eﬂectivw
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P.S.C. MO. NO. 4
Citizens Telephone Company Original Sheet No. 6-3.2
of Higginsville, Missouri, Inc.

Missouri Public

RECD JAN 31 2002

OPTIONAL SERVICES AND FEATURES

6. Optional Services and Features (Cont'd)

6.1 CLASS Service (Cont'd) Service Commfssion
C. Rates M)
1. Rates for CLASS features with the exception of Customer- originated ()
Trace will be charged on a monthly basis. The highest rated feature will |
be considered the subscriber’s first feature. (T)

Monthly Charge
First Additional

Feature Feature

a. CallerID $ 5.00 $ 2.00 (T
b. Calling Name Delivery (CNAM) -~ 5.00 2.00-
c. Calling Party Identity (CPI) 7.00 2.00
d. Selective Distinctive Ringing 3.00 2.00
e. Selective Call Acceptance 3.00 2.00
f. Selective Call Forwarding 3.00 2.00
g. Selective Call Rejection 3.00 2.00
h  Selective Call Waiting 3.00 2.00
i. Automatic Callback 3.00 2,00
j- Call Return 3.00 2.00
k. Anonymous Call Rejection 3.00 2.00 (T)
1. Caller ID on Call Waiting (Name or ™)

Number) 8.00 2.00
m. Caller ID on Call Waiting (Name and

Number) 10.00 2.00
n. No Solicitors 3.00 2.00 )]

2. Rates for Customer-originated Trace will be charged on a per successful
capture.
Rate per
Successful Capture
Customer-originated Trace 8 125
D. Inaddition to the charges above, customer activity charges as outlined in (T)

Section 5 of this tariff will apply to the establishment of class feMisgouri Pq‘tﬁ]ic

FILED MAR 04 2002

Service Commission

Issued: February 1, 2002 Brian Cornelius Effective: March 4, 2002
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OPTIONAL SERVICES AND FEATURES: -+, (T)

- /I—.i....

6. Optional Services and Features (Cont'd) (D

6.2 nhanced

WOV 4 1554

r'L

Iti-Lin ice (EM

A.  General 40, PUBLIC SERVIT . ST wid.

CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0271 - Y1-2023-0156

1.

Enhanced Multi-Line Service is a service arrangement which consists
of host central office interface equipment and software located on
Company premises. This service provides intrasystem
communication and Enhanced Multi-Line Service feature packages as
set forth in Paragraph 6.2.C following. EMLS is provided to Business
or Residence Local Exchange Service customers who have 2 to 400
access lines. Customers with more than 400 lines may subscribe to
Custom Enhanced Multi-Line Service (CEMLS).

CEMLS as outlined in Section 6.3 can provide service to users with
more than 400 lines. Additional features beyond those listed in
Section 6.2.C. may also be provided under CEMLS as outlined in
Section 6.3.

EMLS is a local telecommunications service which is limited to those
areas serviced by central office equipment specifically equipped to
provide such services. The Company will provide EMLS in all wire
centers which are equipped to provide the service.

If remote units are required to provide switching capabilities for
intracommunication purposes, they will be located on Company
provided sites located on the customer's premises. Any remote units
and all system cabling used in association with EMLS are provided by
and remain the property of the Company.

The Company will furnish one alphabetical and one classified
directory listing on a per Enhanced Multi-Line Service summary
business account, without charge. In addition, the Company will
furnish one alphabetical listing for each individual residence EMLS
number, without charge. Additional listings are offered subject to the
provisions set forth in Section 6.7 of this tariff.

The rates and charges shown for EMLS apply to establishment of
EMLS only. Other services (including CLASS servnces) as p{ovrde
for in the Tariffs of the Company may be furnished in cormec 10
with this service at rates and charges specified for such s\ervrce

DEC 141994

QCOHRI

Issued: November 14,1994 Brian Cornelius Effective: December1i4219941MiSSIOnN
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Citizens Telephone Company 1st Revised Sheet No. 6-4

of Higginsville, Missouri, Inc.

Cancels Orniginal Sheet No. 6-4

GENERAL EXCHANGE SERVICE

RECEIV=D

6. General Exchange Service (Cont'd)
6.2 h ti-Line Servic L AUG 1 1994
A General MO. PUBLIC SERVICE COMM.
L. Enhanced Multi-Line Service is a service arrangement which

consists of host central office interface equipment and software

located on Company premises. This service provides intrasystem
communication and Enhanced Multi-Line Service feature package

as set forth in Paragraph 6.2.C following. EMLS is provided to

Business or Residence Local Exchange Service customers who CAN CELLED
subscribe to two to 400 access lines. Customers with more than

400 lines may subscribe to Custom Enhanced Multi-Line Service

(CEMLS). DEC 1..1994

RS FCY
CEMLS as outlined in Section 6.3 can provide service to use&Y = , ES.-’.’DT
with more than 400 lines. Additional features beyond théd qﬁﬂf&@?‘;\’é{gﬂo%%r{'m e
in Section 6.2.C. may also be provided under CEMLS as outlined ‘
in Section 6.3.

EMLS is a local telecommunications service which is limited to
those areas serviced by central office equipment specificaily
equipped to provide such services. The Company will provide
EMLS in all wire centers which are equipped to provide the
service.

If remote units are required to provide switching capabilities for
intracommunication purposes, they will be located on Company
provided sites located on the customer's premises. Any remote
units and all system cabling used in association with EMLS are
provided by and remain the property of the Company.

The Company will furnish one alphabetical and one classified
directory listing on a per Enhanced Multi-Line Service summary
business account, without charge. In addition, the Company will
furnish one alphabetical listing for each individual residence

EMLS number, without charge. Additional listings are offer (’ED
subject to the provisions set forth in Section 6.7 of this tariff.

The rates and charges shown for EMLS apply to establishmer§gp 1 () 1994
EMLS only. Other services (including CLASS services)as 5(@©

provided for in the Tariffs of the Company may be furnished iIME?SOURI

Issued: August 1, 1994

com}ection with this service at rates and charges specidipdiio ce Commission
services.

Brian Cornelius Effectiv

Citizens Telephone Co. SEP 10 1994
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of Higginsville, Missouri, inc.

GENERAL, EXCHANGE SERVICE

RECEIVED

6. General Exchange Service (Cont'd)

6.2 Enhanced Multi-Line Service (EMLS)

SEP 24 1993

A. General Public S

1.

MISSOURY
ervice Commission

Enhanced Multi-Line Service is a service arrangement which
consists of host central office interface eguipment and
software located on Company premises. This service provides
intrasystem communication and Enhanced Multi-Line Service
feature packages as set forth in Paragraph 6.2.C following.
EMLS is provided to Business or Residence Local Exchange
Service customers who subscribe to two to 400 access lines.
Customers with more than 400 lines may subscribe to Custom
Enhanced Multi-Line Service (CEMLS).

CEMLS as outlined in Section 6.3 can provide service to users
with more than 400 lines. Additional features beyond those
listed in Section 6.2.C. may also be provided under CEMLS as
cutlined in Section 6.3.

EMLS is a local telecommunications service which is limited to
those areas serviced by central office equipment specifically
equipped to provide such services. The Company will provide
EMLS in all wire centers which are equipped to pravide the
service.

If remote units are reguired to provide switching capabilities
for intracommunication purposes, they will be located on
Company provided sites located on the customer's premises.

Any remote units and all system cabling used in association
with EMLS are provided by and remain the property of the
Company .

The Company will furnish one alphabetical and one classified
directory listing on a per Enhanced Multi-Line Service summary
business account, without charge. In addition, the Company
will Ffurnish one alphabetical listing for each individual
residence BMLS number, without charge. Additional listings
are offered subject to the provisions set forth in Section 6.7
of this tariff.

The rates and charges shown for EMLS apply to establis
EMLS only. Other services as provided for in the Tarim:ED
the Company may be furnished in connection with this ser

at rates and charges specified for such services.

GANCELLED 4 26T 1- 1093

~268
MISSOURI

Issued: 9/24/93
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/. OPTIONAL SERVICES AND FEAT_'.URESW\ - (T)
6.  Optional Services and Features (Cont'd) A e (1)
6.2 Enhanced Multi-Line Service (EMLS) (Cont'd) MOV 17 1534

A.  General (Cont'd) e
A0, PUFAC SERIG: Slnits

7. Each request for establishment of a EMLS system must be placed in
writing by the customer. Should the customer elect to cancel such a
request after acceptance by the Company and before the start of the
initial contract period described below, he may do so subject to notice
in writing and payment to the Company for all resulting
nonrecoverable labor and material costs.

8. Suitable and sufficient space for any remote units required shall be
leased by the Company from the customer.

a. Suitable space includes provisions for atmospheric control,
which encompasses the following environmental
requirements: (1) Dust free, (2) controlled temperatures
ranging from 50 degrees to 86 degrees Fahrenheit, with
consideration given to heat loss and/or gain of the equipment,
and (3) relative humidity of 20% minimum and 55%
maximum.

b. Commercial power necessary to operate the remote units, if
required, located on the customer's premises shall be provided
by the customer.

9.  Rotary dial stations are not capable of accessing all EMLS features
shown in 6.2.C of this section.

10.  An Enhanced Multi-Line Service line may be extended to a location
outside the same continuous property of the Enhanced Multi-Line
Service customer to any location within the wire center at no
additional charge, if a separate telephone number is assigned to this
line. If the telephone number assigned to the extended line is the same
as a telephone number at the normal location, Off-Premise Extension
Service, as set forth in Section 6.9 of this Tariff, will apply to the line.

CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0271 - Y1-2023-0156

11.  This Tariff (including the rates and charges shown herein) for ﬂ) LS. EFD
subject to such changes or modifications as the Missouri Pubhg
Service Commission may from time to time direct or allow in the

exercise of its jurisdiction. DEC 141994
. M\SSOU‘?; missio
) ufﬁ T vm b
Issued: November 14,1994 Brian Cornelius Effective: December 14, 19‘ 4
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6. General Exchange Service (Cont'd)

GENERAL EXCHANGE SERVICE

RECEIVED

6.2 Enhanced Multi-Line Service (EMLS) (Cont'd) SEP 24 1993
Mi
A. General (Cont'd) Public Servsifeoum mission
7.

10.

11.

EBach request for establishment of a EMLS system must be placed

in writing by the customer. Should the customer elect to

cancel such a request after acceptance by the Company azg“chlljﬂ)
before the start of the initial contract period describ

below, he may do sc subject toc notice in writing and payment

to the Company for all resulting nonrecoverable labor and

- “eu 1.-19%4
material costs. peu 1 S’F’é’g
Suitable and sufficient space for any remote units requi 1 A .(K““"“$§
shall be leased by the Company from the customer. ’_L-Mgnnce URl

MmsSsO

a. Suitable space includes provisions for atmospheric
control, which encompasses the following environmental
requirements: (1) Dust free, (2) controlled temperatures
ranging from 50 degrees to 86 degrees Fahrenheit, with
consideration given to heat loss and/or gain of the
equipment, and (3) relative humidity of 20% minimum and
5%% maximum.

b. Commercial power necessary to operate the remote units,
if required, located on the customer's premises shall be
provided by the customer,

Rotary dial stations are not capable of accessing all EMLS
features shown in 6.2.C of this section.

An Enhanced Multi-Line Service line may be extended to a
location outside the same continuous property of the Enhanced
Multi-Line Service customer to any location within the wire
center at no additional charge, if a separate telephone number
is assigned to this line. If the telephone number assigned to
the extended line is the same as a telephone number at the
normal location, Off-Premise Extension Service, as set forth
in Section 6.9 of this Tariff, will apply to the line.

This Tariff (including the rates and charges shown h in) B
EMLS is subject to such changes or modifications as FILED
Missouri Public Service Commission may from time to m

direct or allow in the exercise of its jurisdiction.

g??p L1-589

P o e -

Y
=

4

___MISSOURI
Public Service Commission

Igsued: 9/24/93

Brian Cornelius Effective: 10/1/93
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Citizens Telephone Company
of Higginsville, Missouri, Inc.

6. Optional Services and Features (Cont’d)

P.S.C. MONO. 4

2nd Revised Sheet No. 6-6
Cancels 1st Revised Sheet No. 6-6

OPTIONAL SERVICES AND FEATURES o OMI'SS%W# Pulbli

rvie) Germmicoiar

RECD DEQ 7 4 1968

6.2 Enhanced Multi-Line Service (EMLS) (Cont’d)

A.  General (Cont’d)

12.  Reserved for future use. : (D)

B.  Liability of the Company

1. The liability of the Company for interruptions in or failure of service
provided under the EMLS Tariff is provided for in Section No. 3.3 of
this tariff.

2. The Company makes no guarantee and assumes no liability

whatsoever for the customer’s provision of EMLS features and its

associated facilities to its patrons, including the inability of the
customer to collect any amount purportedly owed to it by its patrons
for any reason whatsoever which amounts include, without limitation,
any amount associated with disputed toll calls and/or toll fraud.

C.  Description of Service

1.

EMLS is offered in two different configurations:

a. EMLS-Basic (EMLS-B)

This service is offered for customers with between two and
thirty lines and provides a standard group of features available
to the customers. Features available under EMLS-B are
described in Section 6.2.C(2)a.

b. EMLS-Full Service (EMLS-FS)

This service is offered to customers with between two (2) and
four hundred (400) lines. In addition to a standard group of .
features the customer has the option of choosing additional
feature packages to meet the customer’s communication

service requirements. Features available under EMLS-FS are
listed in Sections 6.2.C (2)b, ¢, d, and e, hereafter.

isgauet Pukbsli
S@%il'@@ C @mm?a@ on

FILED JAN 131999

Issued: December 14, 1998

Brian Cornelius Effective: January 13, 1999
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OPTIONAL SERVICES AND FEATURES (1)
6. Optional Services and Features (Cont'd) e -
6.2  Enhanced Multi-Line Service (EMLS) (Cont'd) WOV 1o iesd
A General (Contd) e SRR LR

(AW

12.  Certain features (marked with an * in Section 6.2.D) will require the
customer to provide additional hardware and/or facilities associated
with the particular feature. Additional Telephone Company facilities

required for these features may be purchased from applicable sections
of this tariff.

B.  Liability of the Company

1. The liability of the Company for interruptions in or failure of service
provided under the EMLS Tariff is provided for in Section No. 3.3 of
this tariff.

2. The Company makes no guarantee and assumes no liability

whatsoever for the customer's proviston of EMLS features and its
associated facilities to its patrons, including the inability of the
customer to collect any amount purportedly owed to it by its patrons
for any reason whatsoever which amounts include, without limitation,
any amount associated with disputed toll calls and/or toll fraud.

CANCELLED

C.  Description of Service

1. EMLS is offered in two different configurations: JAN 1 3 1999

-

By o0
_Basi . lssmn
a. EMLS-Basic (EMLS-B) Pubil c Senﬂcseocuonﬂ‘\m

This service is offered for customers with between two and

thirty lines and provides a standard group of features

available to the customers. Features available under EMLS-B

are described in Section 6.2.C(2)a.

b. EMLS-Full Service (EMLS-FS)

This service is offered to customers with between two (2) and
four hundred (400) lines. In addition to a standard group* f1 ﬁ‘-"lj
features the customer has the option of choosing addltli)nal ﬁ:“ﬁ
feature packages to meet the customer's communicatio |
service requirements. Features available under EMLS- FE é.rﬁ

listed in Sections 6.2.C(2)b, c, d, and e, hereafter.

=4

MISSOURI
Issued: November 14,1994 Brian Cornelius Effective: Decerﬁﬁb’#"l@cl%ci‘Gommissm
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GENERAI, EXCHANGE SERVICE

6. General Exchange Service (Cont'd) R Ec E I v E D
6.2 Enhanced Multi-Line Service (EMLS) (Cont'd) SEP 24 1993
A. General (Cont'd MISSOUR}
eneral (Cont™d) Public Service Commission

12. Certain features (marked with an * in Section 6.2.D) will

require the customer to provide additional hardware and/or
facilities associated with the particular feature. Additional
Telephone Company facilities required for these features may
be purchased from applicable sections of this tariff.

B. Liability of the Company

1.

The liability of the Company for interruptions in or failure
of service provided under the EMLS Tariff is provided for in
Section No. 3.3 of this tariff.

The Company makes no guarantee and assumes no liability
whatscever for the customer's provision of EMLS features and

its associated facilities to its patrons, including the
inability of the customer to collect any amount purportedly
owed to it by its patrons for any reason whatsoever which
amounts include, without limitation, any amount associate

with disputed toll calls and/or toll fraud. CANCdELLF—D

C. Description of Service

1.

1994
EMLS is offered in two different confiqurations: Diké = ,-I,
= ’-—————";—-‘W ;
a. EMLS-Basic (EMLS-B) o E?; éenﬂce Commissiof
‘ MISSOURI

This service is offered for customers with between two
and thirty lines and provides a standard group of
features available to the customers. PFeatures available
under EMLS-B are described in Section 6.2.C{2)a.

b. FEMLS-Full Service (EMLS-FS)

This service is offered to customers with between two (2)
and four hundred (400) lines. 1In addition to a standard

group of features the customer has the option o 08
additional feature packages to meet the custome ED
communication service requirements. Features atai

under EMLS-FS are listed in Sections 6.2.C{2)b, c, d, and
e hereafter. %E 1_2393

MISSOURI
Public Service Commisgian

Issued: 9/24/93

Brian Cornelius Bffective: 10/1/93
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Citizens Telephone Company
of Higginsville, Missouri, Inc.

OPTIONAL SERVICES AND FEATURES

P.S.C.MO.NO. 4
2nd Revised Sheet No. 6-7
Cancels 1st Revised Sheet No. 6-7

LAY

- -l — —— b

Optional Setvices and Features (Cont'd) T oy e
Enhanced Multi-Ling Service (EMLS) (Cont'd) NOV 14 1534
Description of Service (Cont'd) ' i
0. PUBLIC SERAS ot

Features

a. EMLS-B Standard Features

Alternate Answering
Call Forward

Call Flip-Flop

Call Hold

Call Pick-up

Call Transfer

Call Waiting
Combined Dial-Pulse - DTMF Signaling
Convenience Dialing
Direct-inward-dialing
Direct-outward-dialing
Intercom

Three-Way Calling

b. EMLS-FS Standard Features

Combined Dial Pulse-DTMF Signaling
Direct-inward-dialing
Direct-outward-dialing
Station-to-Station dialing

c. EMLS-FS Series 1 Features

All EMLS-FS Standard Features plus,

Account Code Capability

Call Flip-Flop

Call Forwarding (Busy, All, No Answer, Within Group)
Call Hold

Call Park

Call Pickup

Call Transfer (Individual, Internal Only)

Call Waiting mm =
Cancel Call Waiting |ruLED

DEC 141934

Consultation Hold

Dial Access to Attendant

Dialing Access to Private Facilities
Distinctive Ringing

MISSOUR

(1)
(M

ouplic Service commission

Issued: November 14,1994 Brian Cornelius
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037

Effective: December 14, 1994
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GENERAL EXCHANGE SERVICE RECENED
6. General Exchange Service (Cont'd)
AUG 11994
6.2 Enhanced Multi-Line Service (EMLS) (Cont'd)
C.  Description of Service (Cont'd) M0. PUBLIC SERVICE COMM.
2. Features 0
\E
a. EMLS-B Standard Features GP\NC’E\'
Alternate Answering A
Call Forward R L ,7
Call Flip-Flop pec ’ﬁ g’d’ 2
Call Hold Mx@n
Call Pick-up BY_Z-ice GO
Call Transfer pub“c S M\SSOU
Call Waiting
Combined Dial-Pulse - DTMF Signaling (N)

Convenience Dialing
Direct-inward-dialing
Direct-outward-dialing
Intercom

Three-Way Calling

b. EMLS-FS Standard Features
Combined Dial Pulse-DTMF Signaling (T)
Direct-inward-dialing
Direct-outward-dialing
Station-to-Station dialing

¢. EMLS-FS Series 1 Features
All EMLS-FS Standard Features plus,
Account Code Capability
Call Flip-Flop
Call Forwarding (Busy, All, No Answer, Within Group)

Call Hold
Call Park
Call Pickup
Call Transfer (Individual, Internal Only)
Call Waiting
Cancel Call Waitin
Consultation Hold ¢ SEP 1 0 1934
Dial Access to Attendant 95 - 4 7
Dialing Access to Private Facilities ) MISSOUR! ..
Distinctive Ringing Public Service Commissian
Issued: August 1, 1994 Brian Cornelius Effectivasmmpnstdivhiidomms
Citizens Telephone Co. SEP 10 1994
1905 Walnut

Higginsville, MO 64037



- Citizens Telephone Company
of Higginsville, Missouri, inc.

- . GENFERAIL EXCHANGE SERVICE

6. General Exchange Service (Cont'd)

6.2 Enhanced Multi-Line Service (EMLS) (Cont'd)

C. Description of Service (Cont*d)
2. Features
a. SMLS-B Standard Features

Alternate Answering

1 Call Forwvard

\ Call Flip-Flop

Call Hold
Call Pick-up

\ Call Transfer
Call Waiting

\ Convenience Dialing
Direct—-inward-dialing
Direct-outward-dialing
Intercom
Three-Way Calling

| b. EMLS-FS Standard Features

. Combined Dial Pulse-DTMF Lines
Direct-inward-dialing
Direct—outward-dialing
Station-to-Station dialing

c. FEMLS-FS Series 1 Features
| All EMLS-FS Standard Features

Account Code Capability
Call Flip-Flop

P.S.C. MO. NO. 4

Original Sheet No. 6-7

RECEIVED

SEP 24 1993

MISSOURI

Public Service Commission

CANCELLED

SEP 101394
oY _ /M"K' S fé;i’

Public Service Commission
MISSOUR!

plus,

Call Forwarding (Busy, All, No Answer, Within Group)

Call Hold

Call Park

Call Pickup

Call Transfer (Individuwal, Int
Call Waiting

Cancel Call Waiting
Consultation Eold

Dial Access to Attendant
Dialing Access to Private Faci
Distinctive Ringing

ernal Only)

HLED

lities 0CT 1-1993

83 -268
- MISSOURI
Public Service Commission

. Issued: 9/24/93 Brian Cornelius
Citizens Telephone Co.
1905 Walnut
Higginsville, MD 64037

Effective: 10/1/93
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of Higginsville, Missouri, Inc.

P.S.C. MO.NO. 4
2nd Revised Sheet No. 6-8
Cancels 1st Revised Sheet No. 6-8

OPTIONAL SERVICES AND FEATURES (T
. . I ey
6. Optional Services and Features (Cont'd) TETTLI Sy (T)
62  Enhanced Multi-Line Service (EMLS) (Cont'd) i

C.  Description of Service (Cont'd)

2. Features (Cont'd) VHo

¢. EMLS-FS Series 1 Features (Cont’d)

Do Not Disturb

Flexible Intercept

Hunting Terminal (Pilot)
Intercom

Last Number Redial

Make Busy (Terminal/Group)
Music-on-Hold

Paging Access

Single Digit Dialing

Speed Calling Individual (Short)
Station Transfer Security
Stop Hunt

Three-Way Calling

Wake-up Reminder

d. EMLS-FS Series 2 Features

All EMLS-FS Series 1 Features plus,

Automatic Call Back (Station, Trunk Camp-on)
Call Diversion To Attendant

Data Line Security

Dictation Access and Control

FX Facilities Access

Fully Restricted Service

Hunting (Regular, Circular, Preferential)

Night Service (Fixed, Flexible)

Speed Calling Group

. ; =
Toll Restricted Service o el
Restrict rvic “ ULLD
DEC 141994

MISSOURI
Puphc Service Gommissio

Issued: November 14,1994 Brian Cornelius Effective: December 14,1994
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Citizens Telephone Company
of Higginsville, Missouri, Inc.

GENERAL EXCHANGE SERVICE
6. General Exchange Service {Cont'd)
6.2 Enhanced Multj-Line Service (EMLS) (Cont'd)
C.  Description of Service (Cont'd)
2. Features (Cont'd)
c. EMLS-FS Series 1 Features (Cont’d)

Do Not Disturb

Flexible Intercept

Hunting Terminal {Pilot)
Intercom

Last Number Redial

Make Busy (Terminal/Group)
Music-on-Hold

Paging Access

Single Digit Dialing

Speed Calling Individual (Short)

Station Transfer Security
Stop Hunt

Three-Way Calling
Wake-up Reminder

d. EMLS-FS Series 2 Features

RECEIVED
AUG 11994

MO. PUBLIC SERVICE COMM.

(M

CANCELLED

DEC 11934 N

BY__________.—-—f——’D—".Smn
i vice Commis
Public SEHSSOURI

All EMLS-FS Series 1 Features plus,

D)

Automatic Call Back (Station, Trunk Camp-on)

Call Diversion To Attendant
Data Line Security

Dictation Access and Control
FX Facilities Access

Fully Restricted Service

Hunting (Regular, Circular, Preferential) FI LED
Night Service (Fixed, Flexible)

Speed Calling Group
Toll Restricted Service

SEP 101394

9 5 - F[:7
~_MISSOURIT
Public Service Commission

Issued: August 1, 1994 Brian Cornelius

Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037
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Citizens Telephone Company
of Higginsville, Missouri, inc.

GENERAL EXCHANGE SERVICE

6. General Exchange Service (Cont'd)

6.2 Enhanced Multi-Line Service (EMLS) (Cont'd)

C. Description of Service (Cont'd)

2. Features (Cont'd)

c. EMLS-FS Series 1 Features
Do Not Disturb

Flexible Intercept
Hunting Terminal (Pilot)
Intercom

Last Number Redial

Make Busy (Terminal/Group)
Music—on-Hold

Paging Access

Single Digit Dialing
Speed Calling Individual (Short)
Station Transfer Security
Stop Hunt

Three-Way Calling

Wake—-up Reminder

d. EMLS-FS Series 2 Features

P.S.C. MO. NO. 4

Original Sheet No. 6-8

RECEIVED

SEP 24 1993

MISSOURI _
Public Service Commissic_

CANCELLED

- 94
SEP 1019#2 .

S
By e R ion

public Sehj{{gsouw

All EMLS-FS Series 1 Features plus,

Account Code Capability

Automatic Call Back (Station, Trunk Camp—on)

Call Diversion To Attendant
Data Line Security

Dictation Access and Control
FX Facilities Access

Fully Restricted Service

Hunting (Regular, Circular, Preferential)

Night Service (Fixed, Flexible)
Speed Calling Group
Toll Restricted Service

FILED
%‘I’

OUR
Public Sewice Commission

Issued: 9/24/93 Brian Cornelius
Citizens Telephone Co.
1905 Walnut

Higginsville, MO 64037

Effective: 10/1/93
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P.S.C. MO NO. 4

Citizens Telephone Company 1st Revised Sheet No. 6-9
of Higginsville, Missouri, Inc. Cancels Original Sheet No. 6-9
OPTIONAL SERVICES AND FEATURES. R (T)
LT LTy
6. Optional Services and Features (Cont'd) (T)

1 - -~
62  Enhanced Multi-Line Service (EMLS) (Contd) NGV 1/ 1534

Pl : ¢ . BT A ST IR ey e
C.  Description of Service (Cont'd) G PUBLIC 3RS S,

2. Features (Cont'd)

€. EMLS-FS Series 3 Features
All EMLS-FS Series 2 Features plus,

Authorization Codes

Automatic Route Selection

Call Waiting (Originating)

Custom Dialed Account Recording
Directed Call Pickup

Executive Busy Override

Expensive Route Warning Tone
Hunting (Uniform Call Distribution)
Off Hook Queuing

Remote Access to Business Group Features
Speed Calling Individual (Long)
Station Message Detail Recording
Time of Day Routing

DEC 1419%4

MISSOURI
puniic Service Commission
Issued: November 14,1994 Brian Cornelius Effective: December 14, 1994
Citizens Telephone Co.
1905 Walnut

Higginsville, MO 64037
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Citizens Telephone Company . Original Sheet No. 6-9
of Higginsville, Missouri, inc.

GENERAL EXCHANGE SERVICE RECEIVED

6. General Exchange Service (Cont'd)

N : SEP 24 1993
6.2 Enhanced Multi-Line Service (EMLS) (Cont‘d)
~_MISSOURI
C. Description of Service (Cont'd) Public Servica Commissior.

2. PFeatures (Cont'd)
a. BMI.S-PS Series 3 features

All EMLS-FS Series 2 features plus,
Authorization Codes

Automatic Route Selection

Call Waiting (Originating)

Custom Dialed Account Recording
Directed Call Pickup

Executive Busy Override

Expensive Route Warning Tone
Hunting (Uniform Call Distribution)
Off Hook Queuing

Remote Access to Business Group Features
Speed Calling Individual (Long)
Station Message Detail Recording
Time of Day Routing

CANCELLED

DEC 1‘;25_}3

HLED
Ot‘gT 1-1393

Issued: 9/24/93 Brian Cornelius ?EEKEBR|1°/1/93
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Citizens Telephone Company
of Higginsville, Missourt, Inc.

6. Optional Services and Features (Cont'd)

P.S.C. MO NO. 4
2nd Revised Sheet No. 6-10
Cancels 1st Revise Sheet No. 6-10

OPTIONAL SERVICES AND FEATURES

RECEIVED

JUL § 05698

6.2 Enhanced Multi-Line Service (EMLS) (Cont'd)

D.

——

Feature Descriptions

1.

MQ. PUBLIC SERWICE GCMY)

Account Code Capability - This feature ailows business group
station users to enter an access code plus a three (3) to eight (8) (T)
digit account code number prior to dialing.

Alternate Answering - This feature allows incoming calls to
EMLS-B service to be automatically forwarded to another line in
the group if the called number is busy or does not answer.

Authorization Codes - This feature allows a station user to override
the assigned restriction level for a single call.

Automatic Call Back (Station, Trunk Camp-On) - This feature
allows a station user encountering a busy station to be automatically
notified when the station or trunk becomes idle.

Automatic Route Selection - This feature provides directed routing
to the users preferred trunk route list (FX, WATS, Tie Lines, etc.)

Call Diversion to Attendant - This feature allows busy diversion
and/or no answer diversion if off-hook or does not answer after
predetermined ring, diverts to attendant.

Call Flip-Flop - This feature allows a user to have two calls in
progress with the capability to alternate between them. The
initiator converses with one while the other is on hold.

Call Forwarding (Busy, All, No Answer) - This feature provides the
option of fixed and/or variable forwarding of a station's incoming

calls to a predetermined number. All calls, or only calls reaching a

no answer or busy condition, may be forwarded. Fixed forwarding
destination is changed by the Company, whereas variable ©
forwarding destination is changed by the station user. ©

Call Hold - This feature allows a station user to place a call in _
progress on hold. F H LE )
SEP 01 1398

Ml R
Public Sewsicseo on!lmission

JUL 30 1998

Brian Cornelius Effective: September 1, 1998
Citizens Telephone Co.

1905 Walnut
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Citizens Telephone Company st Revised Sheet No. 6-10
of Higginsville, Missouri, Inc. Cancels Original Sheet No. 6-10

® OPTIONAL SERVICES AND FEATURES -, -7 (T)
6. Optional Services and Features (Cont'd) (T)

WOV 121504

6.2 han ulti-Line Service (EMLS) (Cont'd)

. "_) PHR I BRI e o
D.  Feature Descriptions . PUBLIG SERTITE GHiik,

1.  Account Code Capability - This feature allows business group
station users to enter an account code access plus a three (3} to
eight (8) digit account code number prior to dialing.

2. Alternate Answering - This feature allows incoming calls to
EMLS-B service to be automatically forwarded to another line in
the group if the called number is busy or does not answer.

3. Authorization Codes - This feature allows a station user to override
the assigned restriction level for a single call.

4, Automatic Call Back {Station, Trunk Camp-On) - This feature
allows a station user encountering a busy station to be automatically
notified when the station or trunk becomes idle.

5. Automatic Route Selection - This feature provides directed routing
. to the users preferred trunk route list (FX, WATS, Tie Lines, etc.)

6. Call Diversion to Attendant - This feature allows busy diversion
and/or no answer diversion if off-hook or does not answer after
predetermined ring, diverts to attendant.

7. Call Flip-Flop - This feature allows a user to have two calls in
progress with the capability to alternate between them. The

initiator converses with one while the other is on hold.
CANCELLED

8.  Call Forwarding (Busy, All, No Answer) - This feature provides the
SEP 0 11998 option of fixed and/or variable forwarding of a station's incoming
4 JO calls to a predetermined number. All calls, or only calls reaching a
- no answer or busy condition, may be forwarded. Fixed forwarding
By iag Commissiont . .
Public ervice LO is established and changed by the Company, whereas variable

MlSSOURI forwarding is established and changed by the station user.
=1 T
9. Call Hold - This feature ailows a station user to place a calldiﬁh i L'L J
progress on hold. =
DEC 141984
MISSOURI
. fuplic Service CommisSsion
Issued: November 14, 1994 Brian Cornelius Effective: December 14, 1994
Citizens Telephone Co.
1905 Walnut
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Citizens Telephone Company Original Sheet No. 6-10
of Higginsville, Missouri, inc.

GENERAL EXCHANGE SERVICE RECEIVED

6. General Exchange Service (Cont‘'d)

SFP 24 1993

6.2 Enhanced Multi-Line Service (EMLS) (Cont'd)

MISSOURI

D. Feature Descr iptions Public Service Commissior:

1.

Account Code Capability — This feature allows business group
station users to enter an account code access plus a three (3)
to w«ight (8) digit account code number prior to dialing.

Alternate Answering — This feature allows incoming calls to
EMLS-B service to be automatically forwarded to another line
in the group if the called number is busy or does not answer.

Authorization Codes — This feature allows a station user to
override the assigned restriction level for a single call.

Automatic Call Back (Station, Trunk Camp—On) — This feature
allows a station user encountering a busy station to be
automatically notified when the station or trunk becomes idle.

Automatic Route Selection — This feature provides directed

routing to the users preferred trunk route list (FX, WATS, Tie
Lines, etc.)

Call Diversion to Attendant - This feature allows busy
diversion and/or no answer diversion if off-hook or does not
answer after predetermined ring, diverts to attendant.

Call Flip-Flop - This feature allows a user to have two calls
in progress with the capability to alternate between them.
The initiator converses with one while the other is on hold.

Call Porwarding (Busy, All, No Answer) - This feature provides
the option of fixed and/or variable forwarding of a station's
incoming calls to a predetermined number. All calls, or only
calls reaching a no answer or busy condition, may be
forwarded. Fixed forwarding is established and changed by the
Company, whereas variable forwarding is established and
changed by the station user.

Call Hold - This feature allows a station user to place a call

in progress on holdép\“GE\_\.E“

D@ AL \9‘3 0 HLED

/ ot
mﬂ\ QE}, v 219% 8

[l

Issued: 9/24/93
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. OPTIONAL SERVICES AND FEATI#TRES i M
L A VR
A 4
6. Optional Services and Features (Cont'd) (T
L q2lA
62  Enhanced Multi-Line Service (Cont'd) NOV 14 Tso4
D.  Feature Description (Cont'd) W, BURLG SERVINE Gk,
10.  Call Park - This feature allows a station user to park a call and then
retrieve it again from the same or a different station.
11.  Call Pickup - This feature allows a station user to answer incoming
calls to another station within his defined pickup group.
12.  Call Transfer (All, Incoming Only, Internal} - This feature allows a
station user to contact a third party while on a call, establish a
three-way conversation and then drop off allowing the two other
parties to remain connected (Call Transfer-All). The call transfer
function may be restricted to incoming calls only or to calls within
a particular customer group.
13.  Call Waiting - This feature provides a burst of tone to inform a

CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0271 - Y1-2023-0156

® .

15.
16.

17.

18.

busy station user that another call is waiting.

all Waiti riginating) - This feature allows a station user to
initiate the call waiting feature to a busy station within his customer

group.

Cancel Call Waiting - This feature provides the ability to disable
the Call Waiting Feature for the duration of a call.

Combined Dial Pulse - DTMF Signaling - This feature provides for

either dial pulse or tone signaling,.

Consultation Hold - This feature allows the initiator of a three-way
call or transfer to speak privately with the third party before
completing the connection.

Convenience Dialing (EMLS-B only) - This feature, similar to

Single Digit Dialing, allows EMLS-B customers to call a specific

party within the group by dialing a one-digit or tv.vo-digit,!;o.qe] E .
- L. = ‘]
FiLED

DEC 141934

SSOURI | |
public Service Commission

Issued: November 14,1994 Brian Cornelius Effective: December 14, 1994
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of Higginsville, Missouri, inc.

GENERAL EXCHANGE SERVICE

R
6. General Exchange Service (Cont'd) E c E '...v. E D

6.2 Enhanced Multi-Line Service (Cont'd) SEP 24 ]993

D. Feature Description {Cont'd) MISSQURI

10.

11.

12,

13.

14.

15.

16.

17.

18.

[N
ublic Service Commissior.
Call Park - This feature allows a station user to park a call

and then retrieve it again from the same or a different
station.

Call Pickup — This feature allows a station user to answer
incoming calls to another station within his defined pickup
group.

Call Transfer (All, Incoming Only, Internal) — This feature
allows a station user to contact a third party while on a
call, establish a three-way conversation and then drop off
allowing the two other parties to remain connected (Call
Transfer—All). The call transfer function may be restricted
to incoming calls only or to calls within a particular
customer group.

Call Waiting - This feature provides a burst of tone to inform
a busy station user that another call is waiting.

Call Waiting (Originating) - This feature allows a station
user to initiate the call waiting feature to a busy station
within his customer group.

Cancel Call Waiting - This feature provides the ability to
disahle the Call Waiting Feature for the duration of a call.

Combined Dial Pulse — DTMF Signaling — This feature provides
for either dial pulse or tone signaling.

Consultation Hold - This feature allows the initiator of a
three-way call or transfer to speak privately with the third
party before completing the connection.

Convenience Dialing (EMLS-B only) - This feature, similar to
Single Digit Dialing, allo FMLS-B customers to call a
specific party w1t$ﬁicﬁ§ékgizup by dialing a one-digit or two-

digit code.
el ’(l \??z, " FH.ED

4 0.5, o~ y@“

X
Y2 l T ‘GBOUY"‘? oCcT 1-1993

pubic SpsS 93 -268
Issued: 9/24/93 Brian Cornelius Effectlpﬁgsxnlﬁy
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P.S.C. MO NO. 4

Citizens Telephone Company 2nd Revised Sheet No. 6-12
of Higginsville, Missouri, Inc. Cancels 1st Revised Sheet No. 6-12

OPTIONAL SERVICES AND FEATURES Muss%ri Public
Sorvied SrHMISSior

6. Optional Services and Features (Cont'd)

RECD DEC 1 4 1998

6.2 Enhanced Multi-Line Service (EMLS) (Cont'd)

D.  Feature Description (Cont'd)

19.

20.

21.

® 2

23,

24,
25.

26.

Customer Dialed Account Recording (CDAR)Y* - The CDAR feature
allows a customer to add an account number to their own Automatic
Message Accounting (AMA) record for allocation of charges on billable
outward calls.

Data Line Security - Prevents traffic sources, such as, call waiting,
attendant break-in, executive override, etc. from inadvertently distorting
and/or mutilating data transmission. The Data Line Security feature is
available in three different options: as a permanent feature; as a
permanent feature with a per-call deactivation code option; and as a
temporary feature that is activated and deactivated on per-call basis
through dialing activation and deactivation codes.

Dial Access to Attendant - This feature allows stations connected via tie
line access to dial attendant access code

Dialing Access to Private Facilities - When a customer has private
facilities that are directly terminated to customer premise equipment the
customer accesses the facility by dialing/keying a code unique to that
facility.

Dictation Access and Control* - This feature provides for station access
to customer provided dictation equipment.

Direct Inward Dialing (DID) - This feature allows incoming calls from
the exchange network to reach a specific station without attendant
assistance.

Direct OQutward Dialing (DOD) - This feature allows station users to
place external calls to the exchange network without attendant
assistance.

Directed Call Pickup - This feature allows a station user to answer any
incoming call within his customer group by dialing the access code and
the ringing station number.

* Certain features will require the customer to prov1de additional hardware and/or fac:lltles . N)
associated with the particular feature. MII g} Pukgn
Sorvieo Ion

Qi

JLED_L%MQ—&JQF 131999
Issued: December 14,1998 Brian Cornelius Effective: January 13,1999 )
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Citizens Telephone Company Ist Revised Sheet No. 6-12
of Higginsville, Missouri, Inc. Cancels Original Sheet No. 6-12
OPTIONAL SERVICES AND FEATURES.' - D
6. Optional Services and Features (Cont'd)
NOV 14 554
6.2 Enhanced Multi-Line Service (EMLS) (Cont'd)
D.  Feature Description (Cont'd) w0, PU3LC SERVISE SUMM.

19.  Customer Dialed Account Recording (CDAR)Y* - The CDAR feature
allows a customer to add an account number to their own Automatic
Message Accounting (AMA) record for allocation of charges on
billable outward calls.

20. Data Line Security - Prevents traffic sources, such as, call waiting,
attendant break-in, executive override, etc. from inadvertently
distorting and/or mutilating data transmission. The Data Line Security
feature is available in three different options: as a permanent feature;
as a permanent feature with a per-call deactivation code option; and as
a temporary feature that is activated and deactivated on per-cali basis
through dialing activation and deactivation codes.

21. Dial Access to Attendant - This feature allows stations connected via

tie line access to dial attendant access code

22. Dialin c iva ilities - When a customer has private
facilities that are directly terminated to customer premise equipment

the customer accesses the facility by dialing/keying a code uniqlif A(N CELLEﬂ i

that facility.

23.  Dictation Access and Contro]* - This feature provides for station J AN
access to customer provided dictation equipment.

24. irect Inward Dialing (DID) - This feature allows mcommg,gﬁ{lsﬁfuﬂﬂ

(M
(M

©)

©

e

3 1999
oA =

Commissiol

the exchange network to reach a specific station without attendant MISSOUR‘

assistance.

25.  Direet Outward Dialing (IDOD) - This feature allows station users to
place external calls to the exchange network without attendant
assistance.

26.  Directed Call Pickup - This feature allows a station user to ans er any

mcommg call within his customer group by dialing the accelss c.tdei=a
and the ringing station number.

DEC 141994

MISSOUR! av) |
oniic Service Commission

Issued: November 14,1994 Brian Cornelius Effective: December 14, 1994
Citizens Telephone Co.
1905 Walnut
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— Citizens Telephone Company Original Sheet No. 6-12
of Higginsville, Missouri, inc.
. GENERAL EXCHANGE SERVICE

6. General Exchange Service (Cont’'d) R E C E I V E D

6.2 Enhanced Multi-Line Service (EMLS) (Cont'd) grp 24 1993

D. Feature Description (Cont'd) MiSSOURI
Public Service Commisgion
19. Customer Djaled Account Recording {CDAR)* — The CDAR feature
allows a customer to add an account number to their own
Automatic Message Accounting (AMA) record for allocation of
charges on billable ocutward calls.

20. Data Line Security - This feature prohibits interruption to a
busy line by any sort of secondary call.

2]1. Dial Access to Attendant - This feature allows stations
connected via tie line access to dial attendant access code

22. Dialing Access to Private Facilities — When a customer LQESECELLEQ
private facilities that are directly terminated to cus
premise equipment the customer accesses the facility by
dialing/keying a code unigue to that facility. )
DEC 1":1994

23, Dictation Access and Control* — This feature provides for -
station access to customer provided dictation equipﬁ'émLA/}’ P =, ’
. e e service Commiss!
24, Direct Inward Dialing (DID) - This feature allows incomih’f’;‘SSOURl
calls from the exchange network to reach a specific station
without attendant assistance.

25. Direct Outward Dialing (DOD) - This feature allows station

users to place external calls to the exchange network without
attendant assistance.

26. Directed Call Pickup — This feature allows a station user to
answer any incoming call within his customer group by dialing
the access code and the ringing station number,

27. Distinctive Ringing - This feature provides different ringing
patterns for internal and external calls.

28. Do Not Disturb — This feature gives a station user the
capability of making the telephone line appear busy. Incoming
calls may be diverted to a different station, or may receive a
busy signal, even though the end—user is not using his or her

2D

’ 0gT 1 - 1333 8

Issued: 9/24/93 Brian Cornelius Effective 10/¥/93
Citizens Telephone Co. MISSOUR! .
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P.S.C. MO NO. 4
Citizens Telephone Company Original Sheet No. 6-12.1
of Higginsville, Missouri, Inc.

M)
OPTIONAL SERVICES AND FEATU_I}E,S,?., N
M )
6. Optional Services and Features (Cont'd)
62  Enhanced Multi-Line Service (EMLS) (Cont'd) NOV 14 1534
D.  Feature Description (Cont'd) 0. 2UBIR SERVInE O
27.  Distinctive Ringing - This feature provides different ringing patterns
for internal and external calls.
28. Do Not Disturb - Permits a customer to temporarily refuse incoming (&)
calls by dialing the Do Not Disturb code. When this feature is
activated, all incoming calls are diverted to a recorded announcement.
To restore normal service, the customer simply dials the deactivation
code. <)
FILED
il
DEC 141934
MISSOURT
»niie Sontica COMMISSIOn
Issued: November 14,1994 Brian Cornelius Effective: December 14, 1994
Citizens Telephone Co.
1905 Walnut
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Citizens Telephone Company

of Higginsville, Missouri, Inc.

29.

30.

31.

32.

33,

34,

35.

36.

37.

P.S.C. MO NO. 4
1st Revised Sheet No. 6-13

Cancels Original Sheet No. 6-13

OPTIONAL SERVICES AND FEATURES Tt T “\J (T)
6. Optional Services and Features (Cont'd)
6.2 Enhanced Multi-Line Service (EMLS) (Cont'd)

D.  Feature Description (Cont'd)

~\'a- [T 3

(M
NOV 14 1534

LRGN SE :W NM

Executive Busy Override - This feature allows a station user to

access a busy station.

Expensive Route Warning Tone - This feature provides a warning

tone indicating a route determined to be expensive for a given

location has been selected.

Flexible Intercept - This feature provides the automatic routing to
intercept calls which cannot be completed because of imposed

restrictions, misdialing, etc.

FX Facilities Access - This feature provides access to and from a
remote exchange network via dedicated trunk facilities.

Fully Restricted Servige - This feature prohibits access by a station
to facilities other than stations within the same customer group.

Hunting, Circular - Circular hunting is performed in a sequential
manner only when a member's number in the hunt group has been
dialed/keyed. Hunting proceeds to the last member in the group,
wrapping around to the first member, and ending with the member
before the one that was dialed/keyed.

Hunting, Preferential - This hunting feature operates on the basis of
providing a separate preferential hunting list to one or all members
of the hunt group. When a preferred member's number is
dialed/keyed and found busy, its preferential hunting list is accessed
to determine the hunting sequence that will occur.

Hunting, Regular - Regular hunting is performed in a sequential
manner only when a member's number in the hunt group has been

dialed/keyed. Hunting ends at the last member in the group. LFD
Hunting, Terminal (Pilot) - This feature is performed only when th

pilot number has been dialed/keyed.

DEC 141334

MISSOURI
sunlic Service Commissior

Issued: November 14,1994 Brian Cornelius
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— Citizens Telephone Company Original Sheet No. 6-13
of Higginsville, Missouri, inc.
. GENERAL EXCHANGE SERVICE

6. General Exchange Service (Cont'd) R E C E I v E D

6.2 Enhanced Multi-Line Service (EMLS) (Cont‘*d)

SFP 24 1993

~_MISSOURI
29. Executive Busy Override - This teXttic Havisealommigsiomnser
to access a busy station.

D. Feature Description (Cont‘d)

30. Expensive Route Warning Tone - This feature provides a Q§&§§E§Ll§ﬁ}
tone indicating a route determined to be expensive for a given
location has been selected. g94

pe 1!

31. Flexible Intercept — This feature provides the automatic Sjtf {;3
routing to intercept calls which cannot be completed becizzakllflﬂu-éb}zﬁ
of imposed restrictions, misdialing, etc. “ IEayice
yer -‘c‘m\sso\“’\
32. FX Facilities Access — This feature provides access to and
from a remote exchange network via dedicated trunk facilities.

33. Fully Restricted Service - This feature prohibits access by a
station to facilities other than stations within the same
customer group.

. 34, Hunting, Circular - Circular hunting is performed in a
sequential manner only when a member's number in the hunt
group has been dialed/keyed. Hunting proceeds to the last
member in the group, wrapping around to the first member, and
ending with the member before the one that was dialed/keyed.

35. Hunting, Preferential - This hunting feature operates on the
basis of providing a separate preferential hunting list to one
or all wembers of the hunt group. When a preferred member's
number is dialed/keyed and found busy, its preferential
bunting list is accessed to determine the hunting sequence
that will occur.

36. Hunting, Reqular — Regular hunting is performed in a
sequential manner only when a member's number in the hunt
group has been dialed/keyed. Hunting ends at the last member
in the group.

37. Hunting, Terminal {Pilot) - This Ffeature is performed only

when the pilot number has been dialed/keyed.

I L1393
. Issued: 9/24/93 Brian Cornelius Effective:-.10/1/93 =
Citizens Telephone Co. MISSOURI
1905 walnut Public Service Commission

Higginsville, MO 64037
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P.S.C. MONO. 4
Citizens Telephone Company 3rd Revised Sheet No. 6-14
of Higginsville, Missouri, Inc. Cancels 2nd Revised Sheet No. 6-14

e lic
OPTIONAL SERVICES AND FEATURES Sowfgg%ﬂéﬁ#\%m@w

6. Optional Services and Features (Cont'd) | RECrD DEC 1 qg‘ 1998
6.2  Enbanced Multi-Line Service (EMLS) (Cont'd)

D. Feature Description (Cont'd)

38. Hunting, Uniform Call Distribution (ACD) — The ACD feature allows incoming trunk
calls to be directed to, and distributed among, a select group of stations.

39. Intercom - This feature allows a station to call other stations within the group by
dialing a code, normally one or two digits.

40. Last Number Redial - This feature allows a station user to redial the last number
dialed by utilizing an access code.

41. Make Busy (Terminal/Group)* - This feature allows the terminal in a hunt group or (T
an entire hunt group to appear busy to incoming calls.

42. Message Waiting Indicator* - This feature provides message waiting lamp indicator (M)
for suitably equipped telephone sets, indicating a message is waiting.

43. Music-on-Hold* - This feature allows the customer to provide music to the calling (T)
party when the calling party has been placed on hold.

44. Night Service (Fixed, Flexible) - This feature provides for the routing of calls at night
to a predetermined station number. The station may be permanently assigned (fixed)
or night answer stations may be programmed each day (flexible).

45. Off-Hook Queuing - This feature allows a station user to remain off-hook and wait for
an idle trunk so the call may be completed.

46. Paging Access* - This feature provides access to a customer provided loudspeaker (M
system,

47. Remote Access to Business Group Features* - This feature allows authorized users to (M
call in from the exchange network and gain access to a business group including all
features associated with that group.

48. Single Digit Dialing - This feature allows speed calling between selected stations in
separate groups using a one-digit code.

49. Speed Calling Group - This feature allows more than one station to have access to a
shared speed calling list. The shared list may be either short or long.

* Certain features will require the customer to provide additional hardware and/or facilities associated with (MN)
the particular feature. ™)
Issued: December 14, 1998 Brian Cornelius Effective: January 13, 1999
Citizens Telephone Company - Missouri Public
1905 Walnut SOM'I@D amMmission
Higginsville, MO 64037
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OPTIONAL SERVICES AND FEATURES  RECEIVED

6. Qptional Services and Features {(Cont'd) JUL 3 ) (@98

6.2  Enhanced Multi-Line Service (EMLS) (Cont'd)

MO, PUBLIG SER'TCE G

D. Feature Description (Cont'd)

38. Hunting, Uniform Call Distribution (ACD) - The ACD feature allows incoming trunk
calls to be directed to, and distributed among, a select group of stations,

39. Intercom - This feature allows a station to call other stations within the group by
dialing a code, normally one or two digits.

40. Last Number Redial - This feature allows a station user to redizal the last number
dialed by utilizing an access code.

41. Make Busv (Terminal/Group) - This feature allows the terminal in 2 hunt group or an (T)
entire hunt group to appear busy to incoming calls.

42. Message Waiting Indicator - This feature provides message waiting lamp indicator Ny
for suitably equipped telephone sets, indicating a message is waiting. N)
43.  Music-on-Hold - This feature allows the customer to provide music to the calling gy
party when the calling party has been placed on hold. ' (T

44,  Night Service (Fixed, Flexible) - This feature provides for the routing of calls at night (M
to a predetermined station number. The station may be permanently assigned {fixed)
or night answer stations may be programmed each day (flexible).

45. Off-Hook Queuing - This feature allows a station user to remain OGA‘NEE@-EED (T)
for an idle trunk so the call may be completed.

46. Paging Access - This feature provides access to a customer providcdjﬁud eaklsgg }L{ (T
system. B 3 LG"

- ¢ Service Commission
47. Remote Access to Business Group Features - This feature BBWAEQ%%M to (D
call in from the exchange network and gain access to a business group including all
features associated with that group.

. 48, Single Digit Dialing - This feature allows speed calling between selected stations in (T
separate groups using a one-digit code.

49.  Speed Calling Group - This feature allows more than one station to have access to a (M
shared speed calling list. The shared list may be either short or long. g E@

SEP 011988
Brian Cornelius Effective: September 1, 1998
Citizens Telephone Co. P MlSSOé!R& .
1905 Walnut ublic Service Comfilsgic:
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. OPTIONAL SERVICES AND FEATURES -/~ {2 1 27 (T)
6. Optional Services and Features (Cont'd) M

HoV 141354
6.2 Ephanced Multi-Line Service (EMLS) (Cont'd)

" ,'ln . - »
D.  Feature Description {Cont'd) 0. PUBLIC SERYICK HI
38.  Hunting, Uniform Call Distribution (ACD} - The ACD feature allows

incoming trunk calls to be directed to, and distributed among, a select
group of stations.

39, Intercom - This feature allows a station to call other stations within
the group by dialing a code, normalty one or two digits.

40.  Last Number Redia] - This feature allows a station user to redial the
last number dialed by utilizing an access code.

41. Make Busy (Terminal/Group)* - This feature allows the terminal in a

hunt group or an entire hunt group to appear busy to incoming calls.

42.  Music-on-Hold* - This feature allows the customer to provide music
to the calling party when he has been placed on hold.

. 43, Night Service (Fixed, Flexible) - This feature provides for the routing
of calls at night to a predetermined station number. The station may
be permanently assigned (fixed) or night answer stations may be
programmed each day (flexible).

44,  Off-Hook Queuing - This feature allows a station user to remain
off-hook and wait for an idle trunk so he may complete his call.

=

5. Paging Access* - This feature provides access to a customer provided
loudspeaker system.

SEP 01 1998"{ 46. mote Access to Busin rou tures* - This feature allows
A authorized users to call in from the exchange network and gain access

\ Service Comm'\ssion to a business group including all features associated with that group.
Public

OURI
MlSS Single Digit Dialing - This feature allows speed calling between‘ﬂ
selected stations in separate groups using a one-digit code. \E
48. Speed Calling Group - This feature allows more than one statj
4
have access 10 a shared speed calling list. The shared list may ﬁ;— E) 1 1984
either short or long.
MISSOURI
. puplic Service Commissior
Issued: November 14, 1994 Brian Cornelius Effective: December 14,1994
Citizens Telephone Co.
1905 Walnut
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. GENERAL EXCEHANGE SERVICE

6. General Exchange Service (Cont'd) R EC E l VE D

6.2 Enhanced Multi-Line Service (EMLS) (Cont'd)

SEP 24 1993

MISSOUR

Public Servi
IC

38. Hunting, Uniform Call Distribution (ACD) - 'l'heB Q.QI"EQE@&?E
allows incoming trunk calls to be directed to, and distributed

among. A select group of statioms. CA“&CELLED

D. Feature Deséription {Cont'd)

39. Intercom — This feature allows a station to call other
stations within the group by dialing a code, normally ofié Lprl_ ) ‘[994

two digits. ay fa/k K S é. ;L/L

40. Last Number Redial - This feature allows a station useT. tojice C{)mmlss‘}iw
redial the last number dialed by utilizing an access codequ(]UR]

aui

Al. Make Busy (Terminal/Group)* - This feature allows the terminal

in a hunt group or an entire hunt group to appear busy to
incoming calls.

42, Music-on—-Hold* - This feature allows the customer to provide
music to the calling party when he has been placed on hold.

. 43. Night Service (Fixed, Flexible) - This feature provides for
the routing of calls at night to a predetermined station
number., The station may be permanently assigned (fixed) or
night answer stations may be programmed each day (flexible).

44, Off-Hook Queuing — This feature allows a station user to

remain off-hook and wait for an idle trunk sco he may complete
his call.

45, Paging Access* — This feature provides access to a customer
provided loudspeaker system.

46. Remote Access to Business Group Features* — This feature
allows authorized users to call in from the exchange network

and gain access t0o a business group including all features
associated with that group.

47. Single Digit Dialing - This feature allows speed calling

between selected stations in separate groups using a one-digit
code.

4B, Speed Calling Group - This feature allows more t L D
station to have access to a shared speed calling lis The
shared list may be either short or long.

gﬂgT 1- 1993

' . Issued: 9/24/933 Brian Cornelius Effective: IMBQQUF“

Citizens Telephone Co. Public Service Commission
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P.S.C. MO NO. 4
Citizens Telephone Company 3rd Revised Sheet No. 6-15
of Higginsville, Missouri, Inc. Cancels 2nd Revised Sheet No. 6-15

is ri Publig
OPTIONAL SERVICES AND FEATURES SOM{ESG @MW\?&GU@?‘

6. Optional Services and Features (Cont'd) REC’D DEC fﬂ_ il 1998

6.2 Enhanced Multi-Line Service (EMLS) (Cont'd)

D.  Feature Description (Cont'd)

50. Speed Calling Individual (Long) - This feature allows a user to dial an

individual list of selected numbers using an access code and two digits.

51. Speed Calling Individual (Short) - This feature allows a user to dial an

individual list of selected numbers using an access code and one digit.

52.  Station Message Detail Recording* - This feature provides the (T)
capability to accumulate call detail information from each station.

53.  Station-to-Station Dialing - This feature allows station users to call
each other using station extension numbers.

54.  Station Transfer Security - This feature provides that a call, which has
been transferred by one station to a second station which does not
answer, will recall the transferring station.

55.  Stop Hunt - This feature allows a station user to stop when a particular
line is reached in a hunting sequence.

56. Three-Way Calling - This feature allows a station user to add a third
party to the conversation. (See¢ Consultation Hold and Call Transfer).

57. Time of Day Routing - This feature provides for route selection based
on the most economical path for a particular time of day.

58. Toll Restricted Service - This feature allows the customer to block
station calls placed to the toll network or to divert them to the
attendant.

59.  User Transfer - This feature, available to EMLS-B customers, is
identical to Call Transfer - All.

60. Wake-up Reminder - This feature allows station users the ability to
program their telephone to ring distinctively at a specific time.

* Certain features will require the customer to provide additional hardware and/or facilities N)
associated with the particular feature. Missouri PuWldic
Sorled Cemmigsion

 FILED JAN 131999

Issued: December 14, 1998 Brian Cornelius Effective: January 13, 1999
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Citizens Telephone Company 2nd Revised Sheet No. 6-15

of Higginsville, Missouri, Inc.

Cancels 1st Revised Sheet No. 6-15

OPTIONAL SERVICES AND FEATURES
RECEIVED

6. Optional Services and Features (Cont'd)

6.2 Enhanced Multi-Line Service (EMLS) (Cont'd)

JUL 3 0 1838

D.

Feature Description (Cont'd) 0. PUBLIC SERVIGE GOMIMA

50.

51.

52.

53,

54,

55.

56.

57.

58.

59.

60.

Speed Calling Individual (Long) - This feature allows a user to dial ~ (T)
an individual list of selected numbers using an access code and two
digits.

Speed Calling Individual (Short) - This feature allows a user to dial  (T)
an individual list of selected numbers using an access code and one
digit.

Station Message Detail Recording - This feature provides the (T
capability to accumulate call detail information from each station.

Station-to-Station Dialing - This feature allows station users to call ~ (T)
each other using station extension numbers.

Station Transfer Security - This feature provides that a call, which (M

has been transferred by one station to a second station which ﬁNGE‘_LED

not answer, will recall the transferring station.

1
1
Stop Hunt - This feature allows a station user to stop when a JAN 1933’“0”\6

particular line is reached in a hunting sequence. . e
(C\ o ¢ omm[SSlon_

By - .

: G
Three-Way Calling - This feature allows a station user tPhﬁﬂ@ S%An\nsSOUR\ _
third party to the conversation. (See Consultation Hold and Calt

Transfer).

Time of Day Routing - This feature provides for route selection (D)
based on the most economical path for a particular time of day.

Toll Restricted Service - This feature allows the customer to block (D
station calls placed to the toll network or to divert them to the
attendant.

User Transfer - This feature, available to EMLS-B customers, is (M
identical to Call Transfer - All

Wake-up Reminder - This feature allows station users the abilityto  (T)
program their telephone to ring distinctively at a specific time. F I LE D

________ SEP 011998
h Brian Cornelius Effective: September 1, 1998
Citizens Telephone Co. o MlSSO Rl
1905 Walnut ublic Service Commissic

JUL 301998
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| . OFPTIONAL SERVICES AND FEATURES (T
6. Optional Services and Features (Cont'd) - \q - ; _J (T
6.2 Enhanced Multi-Line Service (EMLS) (Cont'd)

NOV /. 1554
i D.  Feature Description (Cont'd)
TR S TR
49.  Speed Calling Individual (Long) - This féature allows-& user to'dial

an individual list of selected numbers using an access code and two

digits.

50. Speed Calling Individual (Short) - This feature allows a user to dial
an individual list of selected numbers using an access code and one
digit.

51.  Station Message Detail Recording* - This feature provides the

capability to accumulate call detail information from each station.

52.  Station-to-Station Dialing - This feature allows station users to call
each other using station extension numbers.

53.  Station Transfer Security - This feature provides that a call, which
. has been transferred by one station to a second station which does
- not answer, will recall the transferring station.

54.  Stop Hunt - This feature allows a station user to stop when a
particular line is reached in a hunting sequence.

55. Three-Way Calling - This feature allows a station user to add a
third party to the conversation. (See Consultation Hold and Call
Transfer).

[ime of Day Routing - This feature provides for route selection
based on the most economical path for a particular time of day.

I'oll Restricted Service - This feature allows the customer to block
station calls placed to the toll network or to divert them to the
attendant.

=i BN
User Transfer - This feature, available to EMLS-B customers, ilﬂmu LE{}]/
identical to Call Transfer - All

JEC 1419%4

59. Wake-up Reminder - This feature allows station users the abili
rogram their telephone to ring distinctively at a specific time.
prog p 4 Y p N“SSOURl o
pypiic Service Commissior
Issued: November 14, 1994 Brian Cornelius Effective: December 14, 1994
Citizens Telephone Co.
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GENERAL EXCHANGE SERVICE

6. General Exchange Service (Cont'd) REC E I V E D

6.2 Enhanced Multi—-Line Service (EMLS) (Cont'd)

SEP 24 1993

D. Feature Description (Cont'd)

49.

50.

51.

52,

53.

54.

55.

56.

57.

58.

59.

MISSOURI
Speed Calling Individual (Long) M%%’yigeecﬂmmmser

to dial an individual list of selected numbers using an access
code and two digits.

Speed Calling Individual (Short) — This feature allows a user
to dial an individual list of selected numbers using an access

code and one digit. CpﬁQGElljﬁa

Station Message Detail Recording* — This feature provides the

capability to accumulate call detail information from each ngA
station. 1

.
sretd
Station-to-Station Dialing - This feature allows stat bomm\ssnﬁ.\
. M - c

to call each other using station extension numhe‘gﬁ“.ﬁm Se\’\!\ 0\.““
MISS
Station Transfer Security — This feature provides that a call.,
which has been transferred by one station to a second station
which does not answer, will recall the transferring station.

Stop Hunt -~ This feature allows a station user to stop when a
particular line is reached in a hunting sequence.

Three-Way Calling - This feature allows a station user to add

a third party to the conversation. (See Consultation Hold and
Call Transfer).

Time of Day Routing - This feature provides for route
selection based on the most economical path for a particular
time of day-

Toll Restricted Service — This feature allows the customer to
block station calls placed to the toll network or to divert
them to the attendant.

User Transfer - This feature, available tco EMLS-B customers,
is identical to Call Transfer - All.

Wake-up Reminder - This feature allows station users the

ability to program their telephone to ring distingtiv -at a
specific time. i_ D

Issued: 9/24/93

0% L-%3,
Brian Cornelius Bffective: 10/1/93
Citizens Telephone Co. MISSOURI
1905 Walnut Public Service Commission
Higginsville, MO 64037



CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0271 - Y1-2023-0156

Citizens Telephone Company
of Higginsville, Missouri, Inc.

6. Optional Services and Features (Cont'd)

P.S.C. MO NO. 4
2nd Revised Sheet No. 6-16
Cancels 1st Revised Sheet No. 6-16

OPTIONAL SERVICES AND FEATURES @ E c E NV E @

JUL $ 0 1888

6.2 Enhanced Multi-Line Service (EMLS) (Cont'd)

E. Rates

L.

140, PUBLIC SERWGE G0

Rates for the provision of EMLS service will consist of two types of rate
elements. One rate will be a monthly service charge for each EMLS account.
(See 6.2.E.2) The second rate will apply on a per line basis for each line and
will be related to the specific feature package or packages which the customer
subscribes to.

The rates and charges shown herein apply in addition to all other applicable
rates and charges shown elsewhere in the Company's Tariff. Specifically, this
service is in addition to the local exchange service lines which the customer
will purchase to provide local exchange service.

In the alternative rates for EMLS may be determined on an Individual Case N
Basis (ICB). ICB rates will be structured to recover the Company’s cost of
providing services and will be made available to customers in a non-

discriminatory manner. Terms of specific ICB contracts will be made

available to the Missouri Public Service Commission Staff upon request on a
proprietary basis. (N)

Monthly service charges will apply on an ELCS account basis as follows:

—Rate
EMLS-B $ 10.00
EMLS-FS (2 to 200 lines) $ 50.00
EMLS-FS (201 to 400 lines) $100.00

In addition to the rates as set forth in Paragraph 6.2.E(2) the following rates
and charges apply to the provision of EMLS. These rates are charged on a per
line per month basis for the specific feature packages purchased.

Rate
a. EMLS-B
Standard Features $3.00
SEP 011998
. MISSOURI ,
Public Service Commission
Brian Cornelius Effective: September 1, 1998
Citizens Telephone Co.
1905 Walnut

JUL 301998

Higginsville, MO 64037
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Citizens Telephone Company 1st Revised Sheet No. 6-16
of Higginsville, Missouri, Inc. Cancels Original Sheet No. 6-16
. OPTIONAL SERVICES AND FEATURE§ (T)
6.  Optional Services and Features (Cont'd) SR ) (T)
6.2  Enhanced Multi-Line Service (EMLS) (Cont'd) NOV 77 1834
E. Rates

Al SO0 SERITE SOR
1. Rates for the provision of EMLS service will consist of two types
of rate elements. One rate will be a monthly service charge for
each EMLS account. (See 6.2.E.2) The second rate will apply on a
per line basis for each line and will be related to the specific feature
package or packages which the customer subscribes to.

The rates and charges shown herein apply in addition to all other
applicable rates and charges shown elsewhere in the Company's
Tariff. Specifically, this service is in addition to the local exchange
service lines which the customer will purchase to provide local
exchange service.

2. Monthly service charges will apply on an ELCS account basis as

follows:
® Rate
EMLS-B $10.00
EMLS-FS (2 to 200 lines) $50.00
EMLS-FS (201 to 400 lines) $160.00

3. In addition to the rates as set forth in Paragraph 6.2.E(2) the
following rates and charges apply to the provision of EMLS. These
rates are charged on a per line per month basis for the specific
feature packages purchased.

_ Rate
i a. EMLS-B
% n Standard Features $3.00
m\SS\Q
b. EMLS-FS e R
P 385 e il
Standard Features $0.75 =
Feature Series 1, per line 1.75 f
Feature Series 2, per line 2.45 DEC 14 1994
Feature Series 3, per line 2.80 ssmgﬁi
il
. i Service Commmissior:
Issued: November 14, 1994 Brian Cornelius Effective: December 14, 1994
Citizens Telephone Co.
1905 Walnut

Higginsville, MO 64037
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of Higginsville, Missouri, inc.

GENERAL EXCHANGE SERVICE

6. General Exchange Service {(Cont'd)

R
6.2 Enhanced Multi-Line Service (EMLS) (Cont'd) Ec E ' VE D

E. Rates

SFEP 24 1993

1. Rates for the provision of EMLS ser %’I\Lﬂb’ﬁgm of two

types of rate elements. One rate u1

AenTpmmigsion

charge for each EMLS account. (See 6.2.E.2) The second rate
will apply on a per line basis for each line and will be
related to the specific feature package or packages which the
customer subscribes to.

The rates and charges shown herein apply in addition to all
other applicable rates and charges shown elsewhere in the
Company's Tariff. Specifically, this service is in addition
to the local exchange service lines which the customer will
purchase to provide local exchange service.

2. Monthly service charges will apply on an ELCS account basis as

follows:
Rate
EMLS-B $ 10.00
EMLS-FS (2 to 200 lines) $ 50.00
EMLS-FS (201 to 400 lines) $100.00

3. In addition to the rates as set forth in Paragraph 6.2.E(2)
the following rates and charges apply to the provision of

EMLS.

These rates are charged on a per line per month basis

for the specific feature packages purchased.

Rate CANCELLED

a. EMLS-B
Standard Features $3.00 DEC 1. 1994

b. EMLS-FS .vf’ ﬂjs 4”/’('

BY*'«‘“\?E:?CBmmVSb‘O“

Standard Features $ .75 Public b%\\SSOUR‘
Feature Series 1, per line 1.75
Feature Series 2, per line 2.45
Peature Series 3, per line 2,80

c. Line rates shown herein do not include the proviF#{-ED
of customer premise equipment.

OCT 1-1393
93 -26 8

Issued: 9/24/93

Brian Cornelius Effective: 107 R
Citizens Telephone Co. Public Service
1905 talnat ¢ Service Commisslon

Higginsville, MO 64037
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P.S.C. MO NO. 4

Citizens Telephone Company 2nd Revised Sheet No. 6-17
of Higginsville, Missouri, Inc. Cancels 1st Revised Sheet No. 6-17

OPTIONAL SERVICES AND FEATURES RECRIVED
6. Optional Services and Features (Cont'd) JUL 3 0 1998

6.2  Enhanced Multi-Line Service (EMLS) (Cont'd)

E. Rates (Cont'd)

W0. PUBLIC SERYICE GO

3. (Cont'd)
b. EMLS-FS M)
Standard Features $0.75
Feature Series 1, per line 1.75
Feature Series 2, per line 245
Feature Series 3, per line 2.80 M)
C. Line rates shown herein do not include the provision of customer

premise equipment.

d. Appropriate Customer Activity Charges set forth in Section 5.4.F of
this Tariff apply to installation of an Enhanced Multi-Line Service
system up to and including the Network Interface and to any changes
or feature additions to individual EMLS lines.

F. Conditions

1. When EMLS is provided, any manual operations at the customer's premises
are performed by, and at the expense of the customer.

a. Upon request, the Company will correct a failure caused by customer
initiated software changes, will update software records, or make
subsequent line and/or feature additions on a time and material basis
at labor rates as specified following:

(M) Moved from Sheet No. 6-16

FILED

SEP 01 1998

Public Srgrlvsigeo (En'mission

fﬁ Brian Cornelius Effective: September 1, 1998

Citizens Telephone Co.

JUL 30 1998 1905 Walnut
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P.S.C. MO NO. 4
1st Revised Sheet No. 6-17
Cancels Original Sheet No. 6-17

OPTIONAL SERVICES AND FEATUR}}S e @)
.L ”! !-’T - - l. -‘ .1_- ‘}‘\‘
6. Optional Services and Features (Cont'd) oo ‘“J (T)
6.2 Enhanced Multi-Line Service (EMLS) (Cont'd) WOV 14 1534
E. Rates (Cont'd I, I
(Contd) 3G, PUBLIG SERIT St
3.  (Cont'd)
c. Line rates shown herein do not include the provision of customer (M)
premise equipment, ™M)

F. Conditions

Appropriate Customer Activity Charges set forth in Section 5.4.F
of this Tariff apply to installation of an Enhanced Multi-Line
Service system up to and including the Network Interface and to
any changes or feature additions to individual EMLS lines.

1. When EMLS is provided, any manual operations at the customer's
premises are performed by, and at the expense of the customer.

a.

GANCELLED

\C{z% mm\55‘°“

pub\\(‘- Se ‘530\““

Upon request, the Company will correct a failure caused by
customer initiated software changes, will update software records,
or make subsequent line and/or feature additions on a time and
material basis at labor rates as specified following:

Each Additional
First Half Hour or Half Hour or

Labor Period Fraction Thereof Fraction Thereof
(1) Basic Time,

Business Day,

Per Technician®* $30.00 $15.00
(2) Overtime, Outside

the Business Day,

Per Technician®* 45.00 22.50
(3) Premium Time,

Qutside the

business Day,

Per Technician* 60.00

S=D

A call out of a Company employee at a time not consecutive with the business d4)fi§ 14 1994

subject to a minimum charge of two hours.

MISSOURI (M)
ptic Sewvice Commtssmn

Issued: November 14, 1994

Brian Cornelius
Citizens Telephone Co.
1905 Walnut
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Effective: December 14, 1994
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P.S.C. MO. NO. 4
Citizens Telephone Company Original Sheet No. 6-17
of Higginsville, Missouri, inc.

GENERAL EXCHANGE SERVICE

6. General Exchange Service (Cont'd)

RECEIVED
6.2 Enhanced Multi-Line Service {(EMLS) (Cont'd)
E. Rates (Cont'd) SEP 24 1993

MISSOURI
ervice Commission

d. Appropriate Customer Activity Charges set forth in
Section 5.4.F of this Tariff apply to installation of
an Enhanced Multi-Line Service system up to and . T
: : o OE\NCEU;.\:D
including the Network Interface and to any changes or.!
feature additions to individual EMLS lines.

3. (Cont'd) Public g

F. Conditions D"."f, 1_1994

- A=y
1. when EMLS is provided, any manual operations at the QvMﬁé—, st

/ G
customer's premises are performed by, and at tbe expense. -ervice G%?
of the customer. T MISS0U

a. Upon request, the Company will correct a failure
caused by customer initiated software changes, will
update software records, or make subsequent line
and/or feature additions on a time and material basis
at labor rates as specified following:

Each Additional

First Half Hour or Half Bour or
Labor Pericd Fraction Thereof Fraction Therecof
(1) Basic Time,
Business Day,
Per Technician* $30.00Q $15.00

(2) Overtime, Outside
the Business Day,
Per Technician* 45.00 22.50

(3) Premium Time,
Outside the

business Day,
Per Techniciant 60.Q0 30.00

bh. Basic time rates apply for the time the Company is open for
business, Monday through Friday. Overtime r a any
time outside the business day and all day SaiFﬁi:ED
Premium rates apply all day Sunday and on alijC
approved holidays.

* A call out of a Company employee at a time not consecutive with T ' m3

business day is subject to a minimum charge of two hours. - 2 6 8
- MISSOURI
Issued: 9/24/93 Brian Cornelius Effectivmwce Commission

Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037
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Citizens Telephone Company 2nd Revised Sheet No. 6-18
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OPTIONAL SERVICES AND FEATURES RECEIVED
6. Optional Services and Features (Cont'd) _
6.2 Enhanced Multi-Line Service (EMLS) (Cont'd) JUL 3 0 ig%
F.  Conditions (Cont’d) MO. PUBLIC SERVGE COMM
Each Additional M)
First Half Hour or Half Hour or
Labor Period Fraction Thereof Fraction Thereof

(1) Basic Time,

Business Day,

Per Technician* $30.00 $15.00
(2)  Overtime, Outside

the Business Day,

Per Technician* 45.00 22.50

(3) Premium Time,
Quutside the
business Day,
Per Technician* 60.00 30.00

* A call out of a Company employee at a time not consecutive with the business day is subject
to a minimum charge of two hours. M)
b. Basic time rates apply for the time the Company is open for

business, Monday through Friday. Overtime rates apply
any time outside the business day and all day Saturday.
Premium rates apply all day Sunday and on alt Company
approved holidays.

6.3  Custom Enhanced Multi-Line Service (CEMLS)

A.  Scope of the Service

1. CEMLS is a service arrangement which consists of host central office
interface equipment and software located on Company premises. This
service provides local exchange access, interexchange access,
intrasystem communication and Enhanced Multi-Line Service features.
Most of the Enhanced Multi-Line Service features are set forth in
Paragraph 6.2.D preceding. However, certain additional features may
also be available at the customer's request. CEMLS may also be a
custom service arrangement to add additional features and/or hardware

to an EMLS system. FI LE D
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b.  Basic time rates apply for the tlme the Company is open M)
for business, Monday through Friday. Overtime rates
apply any time outside the business day and all day
Saturday. Premium rates apply all day Sunday and on
all Company approved holidays. M)

n Iti-Line Servi

Scope of the Service

1.

2.

CANCELLED

ggp 011998
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CEMLS is a service arrangement which consists of host central office
interface equipment and software located on Company premises.

This service provides local exchange access, interexchange access,
intrasystem communication and Enhanced Multi-Line Service
features. Most of the Enhanced Multi-Line Service features are set
forth in Paragraph 6.2.D preceding. However, certain additional
features may also be available at the customer's request. CEMLS
may also be a custom service arrangement to add additional features
and/or hardware to an EMLS system.

CEMLS arrangements may be provided by utilizing existing
Company facilities and equipment, construction of new facilities, and
the purchase of new office equipment or any combination thereof.
These arrangements will be provided only when, in the judgement of
the Company, it is practicable and will not be detrimental to any
other service furnished by the Company. CEMLS arrangements are
intended for use by customers with more than 400 lines or for
existing EMLS with additional feature needs that can be provided.

CEMLS arrangements will be provided pursuant to the terms and

mmlsslo conditions as set forth in Section 6.2.A and 6.2.B preceding,.

Pub\\c S ﬁg’souﬂ‘. Customer specific requirements and deviations from the Sections
mentioned will be set forth in the CEMLS agreement. ) l LLU
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6.3 Custom Enhanced Multi-Line Service (CEMLS)

SEP 24 1993

MISSOURI

Public Servi i
1. CEMLS is a service arrangement which consistscgfq%lpmiss'on

central office interface equipment and software located on
Compaay . premises. This service provides local exchange
access, interexchange access, intrasystem communication
and Enhanced Multi-Line Service features. Most of the
Enhanced Multi-Line Service features are set forth in
Paragraph 6.2.D preceding. However, certain additional
1 features may also be available at the customer's request.

CEMLS may also be a custom service arrangement to add
additional features and/or hardware to an EMLS system.

i A. Scope of the Service

2. CEMLS arrangements may be provided by utilizing existing
i Company facilities and equipment, construction of new
facilities, and the purchase of new office equipment or
any combination thereof. These arrangements will be
provided only when, in the judgement of the Company, it is
| practicable and will not he detrimental to any other
! service furnished by the Company. CEMLS arrangements are
. intended for use by customers with more than 400 lines or
for existing EMLS with additional feature needs that can
be provided.

3. CBEMLS arrangements will be provided pursuvant to the terms
and conditions as set forth in Section 6.2.A and 6.2.B
preceding. Customer specific requirements and deviations

from the Sections mentioned will be set forth in the CEMLS
agreement,
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2. CEMLS arrangements may be provided by utilizing existing
Company facilities and equipment, construction of new facilities, and
the purchase of new office equipment or any combination thereof,
These arrangements will be provided only when, in the judgement of
the Company, it is practicable and will not be detrimental to any
other service furnished by the Company. CEMLS arrangements are
intended for use by customers with more than 400 lines or for
existing EMLS with additional feature needs that can be provided.

6.3 Custom Enhanced Multi-Line Service (CEMLS} (Cont'd)

3. CEMLS arrangements will be provided pursuant to the terms and
conditions as set forth in Section 6.2.A and 6.2.B preceding.
Customer specific requirements and deviations from the Sections
mentioned will be set forth in the CEMLS agreement. (M)

B. Public Service Commaission Notification

1.  The Company will notify the Public Service Commission Staff of
. CEMLS arrangements in advance, as set forth in 6.3.B.2 following,
and will include in such notification the following information:

Customer name and location(s)
Type of service to be provided
The incremental cost study
The contribution level used
The payment option selected
The applicable rates

The above information is considered proprietary by the

Company and should not be made a part of the public record.
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B.  Public Service Commission Notification
AL, LRI SR A
1.  The Company will notify the Public Service Cotumission Staff of
CEMLS arrangements in advance, as set forth in 6.3.B.2 following,
and will include in such notification the following information:

Customer name and location(s)
Type of service to be provided
The incremental cost study
The contribution level used
The payment option selected
The applicable rates

The above information is considered proprietary by the
Company and should not be made a part of the public record.

2. Upon receipt of the above identified information, the Staff will have
three weeks (21 calendar days) to review this information. Day 1 of
. the 21 calendar days limitation will begin on the next working day
after receipt by the Staff. In the review of this information, if the
Staff determines there is a discrepancy in a specific cost study, but
the rate quoted meets the minimum five percent contribution level
after the discrepancy is corrected, no change in the rate will be
required. If, however, after the discrepancy is corrected the rate
quoted does not meet the five percent contribution level, the rate will

be revised to achieve at least the minimum contribution level of five
percent,

Staff will notify the Company in writing as soon as possible, but no
later than 21 days, as determined above, of their position as a result
of their review of the economic cost study. If Staff does not respond
by the end of the 21 days, the Company may proceed with the
proposed rates for that CEMLS arrangement.
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B. Public Service Commission Notification MISSOURI

1.

Public Service Commission
The Company will notify the Public Service Commission

Staff of CEMLS arrangements in advance, as set forth in
6.3.B.2 following, and will include in such notification

the following information: CANCELLEB

Customer name and location(s)
Type of service to be provided 4004
The incremental cost study DEC Y 198

The contribution level used
The payment option selected _lfii:fgﬁéﬁ,__——f
The applicable rates o gervice

The above information is considered proprietary by the
Company and should not be made a part of the public
record.

Upon receipt of the above identified information, the
Staff will have three weeks {21 calendar days) to review
this information. Day i of the 21 calendar days
limitation will begin on the next working day after
receipt by the Staff. In the review of this information,
if the Staff determines there is a discrepancy in a
specific cost study, but the rate quoted meets the minimum
five percent contribution level after the discrepancy is
corrected, no change in the rate will be required. 1IE,
however, after the discrepancy is corrected the rate
quoted does not meet the five percent contribution level,
the rate will be revised to achieve at least the minimum
contribution level of five percent.

Staff will notify the Company in writing as scon as
possible, but no later than 21 days, as determined above,
of their position as a result of their review of the
economic cost study. If Staff does not respond by the end
of the 21 days, the Company may proceed with the praposed

rates for that CEMLS arrangement. F“_ED
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2. Upon receipt of the above identified information, the Staff will have

three weeks (21 calendar days) to review this information. Day 1 of
the 21 calendar days limitation will begin on the next working day
after receipt by the Staff. In the review of this information, if the
Staff determines there is a discrepancy in a specific cost study, but
the rate quoted meets the minimum five percent contribution level
after the discrepancy is corrected, no change in the rate will be
required. If, however, after the discrepancy is corrected the rate
quoted does not meet the five percent contribution level, the rate will
be revised to achieve at least the minimum contribution level of five
percent.

Staff will notify the Company in writing as soon as possible, but no
later than 21 days, as determined above, of their position as a result
of their review of the economic cost study. If Staff does not respond
by the end of the 21 days, the Company may proceed with the
proposed rates for that CEMLS arrangement. M)

C. Rates

1. Rates for CEMLS arrangements will be based on the incremental
costs, contribution level, payment plan, and contract option selected.
These factors will vary with each CEMLS arrangement and will,
therefore, reflect varying rates for individual arrangements. At no
time, will the contribution level be less than 5 percent above
Incremental Costs.

2. Economic Cost Studies
An incremental cost study will be performed for each CEMLS
arrangement. The study will conform to accepted economic

principles and will be provided to the Commission Staff.

3. Payment Options

The method of payment will be specified in the CEMLS agreement. F 'LED
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C. Rates

A0 PUBLG SERYTE D,
1. Rates for CEMLS arrangements will be based on the incremental
costs, contribution level, payment plan, and contract option selected.
These factors will vary with each CEMLS arrangement and will,
therefore, reflect varying rates for individual arrangements. At no
time, will the contribution level be less than 5 percent above
Incremental Costs.

2. Economic Cost Studies
An incremental cost study will be performed for each CEMLS
arrangement. The study will conform to accepted economic

| principles and will be provided to the Commission Staff.

3. Payment Options

. The method of payment will be specified in the CEMLS agreement.
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C.
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1. Rates for CEMLS arrangements will be based on the ec“mmmion

incremental costs, contribution level, payment plan, and
cantract option selected. These factors will vary with
each CEMLS arrangement and will, therefore, reflect
varying rates for individual arrangements. At no time,
will the contribution level be less than 5 percent above
Incremental Costs.

Economic Cost Studies

An incremental cost study will be performed for each CEMLS
arrangement. The study will conform tc accepted economic
principles and will be provided to the Commission Staff.

Payment Options

The method of payment will be specified in the CEMLS
agreement.
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OPTIONAL SERVICES AND FEATURES
6. Optional Services and Features (Cont’d)
6.4  Conference Bridge Service
A. Description of Service
This service allows the end-user to reserve a conference bridge
located in the Company’s central office for convening a dial-in
conference call for up to thirty-two parties. The customer will call (T)

the Company’s business office to reserve the conference bridge for
a specified day and time and will be given a phone number and

~ CANCELLED - Missouri Public Service Commission - 04/12/2023 - INL2023-0271 - Y1-2023-0156

personalfidentiﬁcationfnumber;forfthefconfereneefpart—iesfto—dialfatf—(T)—f——r———r—
the appointed time.

Up to thirty-two parties may dial into the conference bridge at the  (T)
appointed time. Local or toll charges from the calling location to
the conference bridge number will be applied.

B. Limitations

Only two conference bridges are available, so only two parties can (M
reserve the bridge at a given day and time

()
C. Rates
1) Reservation of conference bridge
The Service Order Change Charge specified in Section
5.4.B will apply for reserving the conference bridge.
2) Use of the conference bridge will be charged on an hourly
basis with the following charge applying for each full hour
or fraction of an hour that the bridge is in use.
Charge per hour or fraction $4.00
Issued: September 26, 2007 Effective: October 26, 2007
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6. Optional Services and Features (Cont'd) . (D

NOV 14 1554
6.4 Conference Bridge Service
VI 5997 I A AT
A.  Description of Service 0, PUBLIG SERACE a{Hhill,

This service allows the end-user to reserve a conference bridge located in
the Company's central office for convening a dial-in conference call for up
to twenty-eight parties. The customer will call the Company's business
office to reserve the conference bridge for a specified day and time and will
be given a phone number for the conference parties to call at the appointed
time.

Up to twenty-eight parties may dial into the conference bridge at the
appointed time. Local or toll charges from the calling location to the
conference bridge number will be applied.

B. Limitations

Only one conference bridge is available so only one party can reserve the
bridge at a given day and time.

. C. Rates
1)  Reservation of conference bridge

The Service Order Change Charge specified in Section 5.4.B will
apply for reserving the conference bridge.

2)  Use of the conference bridge wiil be charged on an hourly basis with
the following charge applying for each full hour or fraction of an

hour that the bridge is in use.

Charge per hour or fraction $4.00
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6.4 Conference Bridge Service
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A. Description of Service

This service allows the end-user to resitét&!elcangﬂﬁ;etmmm
bridge located in the Company's central office for convening a
dial-in conference call for up to twenty-eight parties. The
customer will call the Company's business office to reserve

the conference bridge for a specified day and time and will be
given a phone number for the conference parties to call at the
appointed time.

Up to twenty-eight parties may dial into the conference bridge
at the appointed time. Local or toll charges from the calling
location to the conference bridge number will be applied.

B, Limitations

Only one conference bridge is available so conly one party can
| reserve the bridge at a given day and time.

1)

2)

C. Rates

Reservation of conference bridge

The Service Order Change Charge specified in Section 5.4.B
will apply for reserving the conference bridge.

Use of the conference bridge will be charged on an hourly
basis with the following charge applying for each full

hour or fraction of an hour that the bridge is in use.

Charge per hour or fraction $4.00
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6.  Optional Services and Features (Cont'd) M
NOV 74 1534
Conditions wil, PUBLIC SERIN® : Gl

Custom Calling Services are available only to those customers who are
served from a Central Office equipped to provide such services.

When a service is programmed for both Conference Calling and Call
Waiting, only one of the two may be activated at any one time.

These services will not be provided for semi-public or public paystations.
The grade of transmission on three way calling and call forwarding may vary
depending on the distance and routing necessary to complete the call. End to
end transmission is not guaranteed.

Application of Customer Activity Charges

Customer Activity Charges as outlined in Section 5 of this tariff will apply to
the establishment of Custom Calling service features.
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6.5 Custom Calling Service SEP 24 1993
A. Conditions Pubf: MISSOURI
. ublic Service Commission

Custom Calling Services are available only toc those customers
who are served from a Central Office equipped to provide such
services.
When a service is programmed for both Conference Calling and
Call Waiting, only one of the two may be activated at any one
time.
These services will not be provided for semi-—public or public
paystations.
The grade of transmission on three way calling and call
forwarding may vary depending on the distance and routing
necessary to complete the call. End to end transmission is not
guaranteed,

B. Application of Customer Activity Charges

Customer Activity Charges as outlined in Section 5 of this

tariff will apply to the establishment of Custom Calling
service features.
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6. Optional Services and Features (Cont'd) JUL 3 0 ‘iggg
6.5 Custom Calling Service (Cont'd) MO, PUBLIC SERWICE GOV

C.  Feature Descriptions

1. Alternate Line Number - An additional telephone number with a coded
ring is added to an existing line. This feature will allow a second party
at the telephone location to identify their individual ring.

2. Call Forwarding - Permits the customer to have all incoming calls
automatically transfer to another dialable telephone number, while this
service is activated. Where a toll message charge is applicable to a call
between the customer's telephone and the telephone number to which
calls are being forwarded, such charges will be billed to the Call
Forwarding Customer. Some restrictions may apply to forwarding
incoming toll calls to a number in another wire center. There are two
methods of providing Call Forwarding:

a. Fixed operation, which provides for Company establishment or
change of the forwarded telephone number destination requested
. by the customer. In the event of an interruption in "fixed" Call
Forwarding Service, the company will re-establish the most
current forwarded telephone number destination shown in its
records. Feature activation and deactivation is the responsibility
of the customer.

b. A variable operation, which provides for customer establishment
and change of the forwarded number destination. The customer
is also responsible for feature activation and deactivation as well
as re-establishing the forwarded telephone number destination
upon interruption of "variable” Call Forwarding Service.

3. Call Waiting/ Cancel Call Waiting - Provides for signaling a customer, ©)
who is talking on the line, that another call has been placed to his line,
He may, by switch hook operation, hold the first call, answer the
second, return to the first, or converse alternately with both. By <)
dialing/keying a code, a subscriber will be able to cancel call waiting

during the duration of the next out-going call only. FE L Ef(ﬁ
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C.  Feature Descriptions :4C. PUBLC SERNINE S D,
1. Altemnate Line Number - An additional telephone number with a coded

ring is added to an existing line. This feature will allow a second party
at the telephone location to identify their individual ring.

2. Call Forwarding - Permits the customer to have all incoming calis
automatically transfer to another dialable telephone number, while this
service is activated. Where a toll messags charge is applicable to a call
between the customer's telephone and the telephone number to which
calls are being forwarded, such charges will be billed to the Call
Forwarding Customer. Some restrictions may apply to forwarding
incoming toll calls to a number in another wire center. There are two
methods of providing Call Forwarding:

a. Fixed operation, which provides for Company establishment or
change of the forwarded telephone number destination requested
by the customer. In the event of an interruption in "fixed" Call

. Forwarding Service, the company will re-establish the most
current forwarded telephone number destination shown in its
records. Feature activation and deactivation is the responsibility
of the customer.

b. A variable operation, which provides for customer establishment
and change of the forwarded number destination. The customer
is also responsible for feature activation and deactivation as well
as re-establishing the forwarded telephone number destination
upon interruption of "variable" Call Forwarding Service,

3. Call Waiting - Provides for signaling a customer, who is talking on the
line, that another call has been placed to his line. He may, by switch
hook operation, hold the first call, answer the second, retumn to the
first, or converse altemnately with both.
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Custom Calling Service (Cont'd)
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Feature Descriptions

Alternate Line Number - An additional telephone number with a ,
coded ring is added to an existing line. This feature will allowa "™ T
second party at the telephone location to identify their individual ring. -~

Call Forwarding - Permits the customer to have all incoming calls
automatically transfer to another dialable telephone number, while

this service is activated. Where a toll message charge is applicable to

a call between the customer's telephone and the telephone number to

which calls are being forwarded, such charges will be billed to the

Call Forwarding Customer. Some restrictions may apply to

forwarding incoming toll calls to a number in another wire center.

There are two methods of providing Cali Forwarding;: (N)

a, Fixed operation, which provides for Company establishment or
change of the forwarded telephone number destination
requested by the customer. In the event of an interruption in
"fixed" Call Forwarding Service, the company will re-establish
the most current forwarded telephone number destination
shown in its records. Feature activation and deactivation is the
responsibility of the customer.

b. A variable operation, which provides for customer
establishment and change of the forwarded number destination.
The customer is also responsible for feature activation and
deactivation as well as re-establishing the forwarded telephone
number destination upon interruption of "variable" Call

Forwarding Service. F' LED

Call Waiting - Provides for signaling a customer, who is talking on
the line, that another call has been placed to his line. He may, EP 1 0 1994
switch hook operation, hold the first call, answer the second, r |51t 4 7
the first, or converse alternately with both.

¢ MISSOURI

Public Service Commission

Issued: August 1,1994 Brian Cornelius Effectivw
Citizens Telephone Co. SEP 10 19g4

1905 Walnut
Higginsville, MO 64037



P.S.C. MO. NO. 4

— Citizens Telephone Company Original Sheet No. 6—23
of Higginsville, Migsouri, inc.

. GENERAL EXCHANGE SERVICE REC E | VE D

6. General Exchange Service (Cont'd)

. . SEP 24 1993
6.5 Custom Calling Service (Cont'd)
~_MISSOURI
C. Group 1 Feature Descriptions Public Service Commissiori

1. Call Forwarding - Permits the customer to have all incoming
calls automatically transfer to another dialable telephone
number, while this service is activated. Where a toll
message charge is applicable to a call between the
customer's telephone and the telephone number to which
calls are being forwarded, such charges will be billed to
the Call Forwarding Customer. Some restrictions may apply
to forwarding incoming toll calls to a number in another
wire center.

a. Fixed operation, which provides for Company
establishment or change of the forwarded telephone
number destination requested by the customer. 1In the
event of an interruption in "fixed" Call Forwarding
Service, the company will re-establish the most current
forwarded telephone number destination shown in ltE;ANCELLED
records. Feature activation and deactivation is t
. responsibility of the customer.

b. A variable operation, which provides for customer SE}) 101994
establishment and change of the forwarded number ng’dg"
destination. The customer is also responsible fq,r'L“-‘/’ﬁ—‘\Tﬂ'ﬁéiQﬁ
feature activation and deactivation as well a%,rel;SePHCB GO‘
establishing the forwarded telephone number destinatiHHSS{“JR
upon interruption of "variable® Call Forwarding
Service.

2. Last Number Redial - Permits a customer with a tone capable
telephone to redial the last number dialed by keying a
special access code.

3. Wakeup - Permits a customer to set up a wakeup call by
dialing a special access code followed by the desired
wakeup time.

4., Series Completion - Permits a customer to divert
incoming call to another destination if the custope ife
is busy or not answered. Both series completing options
can be assigned to the same customer. OCT 1 mB

93 -268
MISSOURI
Public Service Commission

. Issued: 9/24/93 Brian Cornelius Effective: 10/1/93
Citizens Pelephone Co.
1905 wWalnut
Rigginsvillie, MO 64037
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Citizens Telephone Company
of Higginsville, Missourt, Inc.

6.

Optional Services and Features (Cont'd)

P.S.C. MO NO. 4
3rd Revised Sheet No. 6-24
Cancels 2nd Revised Sheet No. 6-24

OPTIONAL SERVICES AND FEATURES
RECEIVED

JUL $ 0 1998

6.5 Custom Calling Service (Cont'd)

C.  Feature Descriptions (Cont'd)

4.

5.

10.

11.

MO. PUBLIC SERYICE GOMM

Reserved for Future Use (D)

Data Line Security - Prevents traffic sources, such as call waiting,
attendant break-in, executive override, etc. from inadvertently distorting
and/or mutilating data transmission. The Data Line Security feature is
available in three different options: as a permanent feature; as a
permanent feature with a per-call deactivation code option; and as a
temporary feature that is activated and deactivated on per-call basis
through dialing activation and deactivation codes.

Do Not Disturb -Permits a customer to temporarily refuse incoming
calls by dialing the Do Not Disturb code. When this feature is
activated, all incoming calls are diverted to a recorded announcement.
To restore normal service, the customer simply dials the deactivation
code.

Last Number Redial - Permits a customer with a tone capable telephone
to redial the last number dialed by keying a special access code.

Second Line Coded Ringing - Coded ringing can be added to a second
line termination. This will allow the customer to identify which line is
being called.

Series Completion - Permits a customer to divert an incoming call to
another destination if the customer's line is (1) busy or (2) not answered.
Both series completing options can be assigned to the same customer.

Three-Way Calling - Permits a customer to add a third party to an
existing call, whether the original call was incoming or outgoing.

Wakeup - Permits a customer to set up a wakeup call by dialing a
special access code followed by the desired wakeup time.

FILED

JUL 30 1398

SEP 011998
. MISSOURI ]
Public Service Commission
Brian Cornelius Effective: September 1, 1998
Citizens Telephone Co.
1905 Walnut

Higginsville, MO 64037



P.S.C. MO. NO. 4

Citizens Telephone Company 2nd Revised Sheet No. 6-24
of Higginsville, Missouri, Inc. Cancels 1st Revised Sheet No. 6-24
. OPTIONAL SERVICES AND FEATURES‘] - iz ’:J (T)
6.  Optional Services and Features (Cont'd (
) NUV 4 Z 5 ¥ 4 Tj
6.5  Custom Calling Service {Cont'd)

C.  Feature Descriptions (Cont'd) Sk

4.  Cancel Call Waiting - By dialing/keying a code, a subscriber will be
able to cancel call waiting during the duration of the next out-going call
only.
5. Data Line Security - Prevents traffic sources, such as, call waiting, C)

attendant break-in, executive override, etc. from inadvertently distorting
and/or mutilating data transmission. The Data Line Security feature is
available in three different options: as a permanent feature; as a
permanent feature with a per-call deactivation code option; and as a
temporary feature that is activated and deactivated on per-call basis
through dialing activation and deactivation codes.

6. Do Not Disturb -Permits a customer to temporarily refuse incoming
calls by dialing the Do Not Disturb code. When this feature is
activated, all incoming calls are diverted to a recorded announcement.
To restore normal service, the customer simply dials the deactivation

. code, ©)

7. Last Number Redial - Permits a customer with a tone capable telephone
to redial the last number dialed by keying a special access code.

8. Second Line Coded Ringing - Coded ringing can be added to a second
line termination. This will allow the customer to identify which line is
being called.

9. Series Completion - Permits a customer to divert an incoming call to
another destination if the customer's line is (1) busy or (2) not answered.
Both series completing options can be assigned to the same customer.

AV
GP\“GE\—\—E 10.  Three-Way Calling - Permits a customer to add a third party to an

existing call, whether the original call was incoming or outgoing.

- Permits a customer to set up a wakeup call by dlahng a

1
SEP D00
6 ] 0““1\\55\ spec1al access code followed by the desired wakeup time. ED
oy seN‘ceo\)\’\\
JONG PSS
DEC 141994
. M‘SSDU(? : mission
Issued: November 14,1994 Brian Cornelius Effective: Decemb%ll"labl‘”z 55 C
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1905 Walnut
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P.S.C. MO. NO. 4

Citizens Telephone Company st Revised Sheet No. 6-24
of Higginsville, Missouri, Inc. Cancels Original Sheet No. 6-24
GENERAL EXCHANGE SERVICE RECEIVE;}:B
6.  General Exchange Service (Cont'd)
AUG 11994
6.5 Custom Calling Servicg (Cont'd)
C.  Feature Descriptions (Cont'd) MO. PUBLIC SERVICE COMM.
4, Cancel Call Waiting - By dialing/keying a code, a subscriber will be

10.

1.

able to cancel call waiting during the duration of the next out-going
call only.

Data Line Security - This feature prohibits interruption to a busy line  (N)
by any sort of secondary call.

Do Not Disturb - This feature gives a station user the capability of

making the telephone line appear busy. Incoming calls may be

diverted to a different station, or may receive a busy signal, even

though the end-user is not using his or her telephone. (N)

Last Number Redial - Permits a customer with a tone capable
telephone to redial the last number dialed by keying a special access
code.

Second Line Coded Ringing - Coded ringing can be added to a
second line termination. This will allow the customer to identify
which line is being called.

Sertes Completion - Permits a customer to divert an incoming call to
another destination if the customer's line is (1) busy or (2) not (T)
answered. Both series completing options can be assigned to the

same customer,

Three-Way Calling - Permits a customer to add a third party to an
existing call, whether the original call was inecoming or outgoing.

Wakeup - Permits a customer to set up a wakeup call by dialing a

special access code followed by the desired wakeup time.
CNCELED HLED

EP 101394
pEC ‘—“923% 21 985 -

47
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Issued: August1, 1994 Brian Cornelius Effective

Citizens Telephone Co. SEP 10 1994
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Citizens Telephone Company

P.S.C. MO. NO. 4

Original Sheet No. 6-24

of Higginsville, Missouri, inc.

6.

General Exchange Service (Cont'd)

GENERAL EXCHANGE SERVICE

RECEIVED

6.5 Custom Calliing Service {(Cont'd)

C.

5.

l.

SEP 24 1993

PUBE MISSOUR}

Second Line Coded Ringing - Coded ringmg‘%a%emcﬁlﬁemm,'m
second line termination. This will allow the customer to
identify which line is being called.

Group 1 Feature Descriptions (Cont'd)

Cancel Call Waiting — By dialing/keying a code, a
subscriber will be ahle to cancel call waiting during the
duration of the next out-going call only.

Group 2 Feature Descriptions

Call Waiting - Provides for signaling a customer, who is
talking on his line, that another call has been placed to
his line. He may, by switch hook operation, hold the first
call, answer the second, return to the first, or converse
alternately with both.

8-Number Speed Calling — Permits local and long distance
calls to eight different numbers to be placed by dialing an
abbreviated code.

Three-Way Calling - Permits a customer to add a third party
tc an existing call, whether the original call was incoming
or cutgoing.

cANCELLED

Issued: 9/24/93

Pu ca mission
Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.

1905 Walnout

Higginsville, MO 64037
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P.S.C. MO. NO. 4

Citizens Telephone Company 3rd Revised Sheet No. 6-25
of Higginsville, Missouri, Inc. Cancels 2nd Revised Sheet No. 6-25
() OPTIONAL SERVICES AND FEATURES  Missouri pubyi
1C

6. Optional Services and Features (Cont'd)

RECD JAN 31 2002

6.5 Custom Calling Service (Cont'd)

Service C
' . . omrmyi ;
C.  Feature Descriptions (Cont’d) ISston

12.  8-Number Speed Calling - Permits local and long distance calls to
eight different numbers to be placed by dialing an abbreviated code.

13.  30-Number Speed Calling - Permits local and long distance calls to
thirty different numbers to be placed by dialing an abbreviated code.

14.  Call Join — Allows customer to mérge a call waiting call with their M)
existing call. M)

D. Rates

The following rates apply in addition to other rates and charges applicable to
the associated individual local exchange service lines.

The customer purchasing more than one feature on a line, regardless of which

. group the features are chosen from, will pay the First Feature rate from the
highest group he has chosen from and the Additional Feature rate on all other
features.

1. All Features Except 30-Number Speed Cal'ling

First Feature on a line $2.00
Additional Features on a line $1.00
2. 30-Number Speed Calling $3.00
Additional Features on a Line $1.00

Missouri Public

FILED MAR 04 200

. S - .
ervice Commlssion
Issued: February 1, 2002 Brian Cornelius Effective: March 4, 2002
Citizens Telephone Co.
1905 Walnut

Higginsville, MO 64037



P.S.C. MO. NO. 4
Citizens Telephone Company 2nd Revised Sheet No. 6-25
of Higginsville, Missouri, Inc. Cancels 1st Revised Sheet No. 6-25

OPTIONAL SERVICES AND FEATURES (72" " 1 =, (T)

-

6.  Optional Services and Features (Cont'd) (M
MO = s am
. . I‘.U\] R4 sy
6.5 Custom Calling Service (Cont'd)
C.  Feature Descriptions (Cont’d) w30 S UM,
12. 8-Number Speed Calling - Permits local and long distance calls to

eight different numbers to be placed by dialing an abbreviated code.

13. 30-Number Speed Calling - Permits local and long distance calls to
thirty different numbers to be placed by dialing an abbreviated code.

D. Rates

The following rates apply in addition to other rates and charges applicable
to the associated individual local exchange service lines.

The customer purchasing more than one feature on a line, regardless of
which group the features are chosen from, will pay the First Feature rate
from the highest group he has chosen from and the Additional Feature rate
on all other features.

1. All Features Except 30-Number Speed Calling

First Feature on a line $2.00
Additional Features on a line $1.00
2. 30-Number Speed Calling $3.00
Additional Features on a Line $1.00

CANCELLRD

MAR 04 2002
4 el RS b
6 Serwe : s
Pukl® =ThssolRl |
FLED
FiLEL
DEC 141994
_SASSOURE
Issued: November 14, 1994 Brian Cornelius Effective: Decemberi431994.€ Commission
Citizens Telephone Co.
1905 Walnut

Higginsville, MO 64037



P.S.C. MO. NO. 4

Citizens Telephone Company Ist Revised Sheet No. 6-25
of Higginsville, Missouri, Inc. Cancels Original Sheet No. 6-25
GENERAL EXCHANGE SERVICE :
RECEIVED
6. General Exchange Servige (Cont'd)
6.5 Custom Calling Service (Cont'd) AUG 1 1994
C.  Feature Descriptions (Cont’d) MO. PUBLIGISERVICE COMM.

12. 8-Number Speed Calling - Permits local and long distance calls to

eight different numbers to be placed by dialing an abbreviated code.

13, 30-Number Speed Calling - Permits local and long distance calls to
thirty different numbers to be placed by dialing an abbreviated code.

D. Rates (T)

The following rates apply in addition to other rates and charges applicable
to the associated individunal local exchange service lines.

The customer purchasing more than one feature on a line, regardless of
which group the features are chosen from, will pay the First Feature rate

from the highest group he has chosen from and the Additional Feature rate
on all other features.

1. All Features Except 30-Number Speed Calling
First Feature on a line $2.00 (CXDH(R)
Additional Features on a line $1.00 (R)

2. 30-Number Speed Calling $3.00 (CXD)
Additional Features on a Line £1.00 (R)

siggte . FILED

PULWC Sﬁgﬂ“ﬂ‘

SEP 101394

g5 -
_ MISSOU[hF L
Public Service Commission

Issued: August 1, 1994 Brian Cornelius Efiectiv @IV,
Citizens Telephone Co. SEP 10 199%
1905 Walnut
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— Citizens Telephone Company
of Higginsville, Missouri, inc.

GENERAIL EXCHANGE SERVICE

6. General Exchange Service (Cont'd}

6.5 Custom Calling Service (Cont'd)

E. Group 3 Feature Descriptions

P.S.C. MO. NO. 4

Original Sheet Ko. 6-25

RECEIVED
SEP 24 1993

Pub MISSOURY

1. 30-Number Speed Calling - Permits local Hﬁ ESHEXBIHNQEﬂﬁunaﬂ
calls to thirty different numbers to be placed by dialing
an abbreviated code.

2. Alternate Line Number - An additional telephone number with
a coded ring is added to an existing line. This feature
will allow a second party at the telephone location to
identify their individual ring.

F. Rates

The following rates apply in addition to other rates and charges
applicable to the associated individual local exchange service
lines.

The customer purchasing more than one feature on a line,

regardless of which group the features are chosen from, will pay

the First Peature rate from the highest group he has chosen from
. and the Additional Feature rate on all other features.

1.

Group 1 Features
First Feature on a line
Additional Features on a line

Group 2 Features
First Feature on a line
Additional Features on a line

Group 3 Features
First Feature on a line
Additional Features on a line

$1.60

$1.40 CANCELLED

200 3EP 101994 &
v jod RS F4-2e
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c Service Commi$
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FILED
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PSC Mo, No. 4
Citizens Telephone Company Original Sheet No. 6-25.1
Of Higginsville, Missouri, Inc.

OPTIONAL SERVICES AND FEATURES

6. Cptional Services and Features (Cont'd)

6.5 Custom Calling Service (Cont'd)

D. Rates (Cont'd)
First Feature Additional
Rate Month Feature
L. Alternate Line Number 1.00 No Charge
2. Call Forwarding 1.00 No Charge
3. Call Waiting/Cancel Call Waiting 1.00 No Charge
4. Data Line Security 2.00 1.00
5. Do Not Disturb 2.00 1.00
6. Last Number Redial 2.00 1.00
7. Second Line Coded Ringing 2.00 1.00
8. Series Completion
Variable No Charge No Charpge
Fixed No Charge No Charge
9. Three-way Calling 1.00 No Charge
10. Wake up 2.00 1.00
1. 8 Number Speed Calling 2.00 1.00
12. 30 Number Speed Calling 3.00 1.00
Issued: Brian Comelius Effective:
August 20, 2004 Citizens Telephone Company October 1, 2004

1905 Walnut
Higginsville, MO 64037




CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-202(-3;0271 A-MYI-2023-0156

P.S.C. MO NO. 4

Citizens Telephone Company 2nd Revised Sheet No. 6-26
of Higginsville, Missouri, Inc. Cancels 1st Revised Sheet No. 6-26

OPTIONAL SERVICES AND FEATURES

RECTEIVED

6. Optional Services and Features (Cont'd) JUL, 3@ 1998

6.6 Direct Inward Dialing {DID) Service

MO. PUBLIC SERVIGE GOMM

A, General

Direct Inward Dialing Service to customer premises located switching
systems is furnished subject to the availability of telephone numbers.

The service includes the central office switching equipment necessary
for direct inward dialing from the exchange and long distance message
telecommunications network directly to terminal equipment associated
with customer premises located switching systems.

The service must be provided on all lines in a trunk or network access
line group arranged for inward service. Routing of calls to selected
numbers within the direct inward dialing number group over a separate
trunk or network access line group is not contemplated.

Operational characteristics of interface signal between the
Company-provided connecting arrangements and the customer-provided
switching equipment must conform to the rules and regulations the
Company considers necessary to maintain proper standards of service.

The Company shall not be responsible to the customer or to the
customer's patron if changes in protection criteria or in any of the
facilities, operations or procedures of the Company render any facilities
provided by a customer, or its patrons obsolete or require modification
or alteration of such equipment.

Direct-in-dial Trunks may be provided in the quantity determined by the
Company to be sufficient for adequate service, only in exchanges where
the Central Office is equipped for such service. When otherwise
provided, Direct-in-dial Trunks will be furnished at rates based on cost.

Directory listings will not be provided without charge for numbers (M)
issued for DID service. Customers desiring listings for these numbers in

the telephone company directory may purchase listings they desire

pursuant to the provisions of Section 6.7, Directory Listings. M)

(M) Moved from Sheet 6-27 F E LE B

JUL 301998

SEP 011998
MISSOURI
Brian Cornelius EffectivE: RSIRIAIHR, QS'HMISSIOT!
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Citizens Telephone Company
of Higginsville, Missouri, Inc.

P.S.C. MO NO. 4
1st Revised Sheet No. 6-26
Cancels Original Sheet No. 6-26

OPTIONAL SERVICES AND FEATURES? 572y (T)

6. i i nd Features (Cont'd) (T)
NOV 141534
6.6 Dir ard Dialin D ice
A General wiC. PUBLIC SERVICE Cai.
L. Direct Inward Dialing Service to customer premises located
switching systems is furnished subject to the availability of telephone
numbers.
2. The service includes the central office switching equipment

necessary for direct inward dialing from the exchange and long
distance message telecommunications network directly to terminal
equipment associated with customer premises located switching
systems.

3. The service must be provided on all lines in a trunk or network
access line group arranged for inward service. Routing of calls to
selected numbers within the direct inward dialing number group over
a separate trunk or network access line group is not contemplated.

4. Operational characteristics of interface signal between the
Company-provided connecting arrangements and the
customer-provided switching equipment must conform to the rules
and regulations the Company considers necessary to maintain proper
standards of service.

5. The Company shall not be responsible to the customer or to the
customer's patron if changes in protection criteria or in any of the
facilities, operations or procedures of the Company render any
facilities provided by a customer, or its patrons obsolete or require
modification or alteration of such equipment.

6. Direct-in-dial Trunks may be provided in the quantity determined by
the Company to be sufficient for adequate service, only in exchanges
where the Central Office is equipped for such service. When
otherwise provided, Direct-in-dial Trunks will be furnished at rates

S -

DEC 141994

miss!
¥ Senvice Gorf MISSOUR!
Issued: November 14,1994 Brian Cornelius Effective: Decemnil ‘é‘:“’-r‘&:‘i?’ﬁzr 0
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P.5.C. MO. NO. 4

Citizens Telephone Company Original Sheet No. 6-26
of Higginsville, Missouri, inc.

GENERAL EXCHANGE SERVICE

6. General Exchange Service (Cont'd) REC E ' VE D

6.6 Direct Inward Dialing (DID) Service

SEP 24 1993

Public sMissoum

IC Servie inal

1. Direct Inward Dialing Service to customer premiséicﬁﬂlﬁﬂﬁﬁﬁﬂﬂ
switching systems is furnished subject to the availability

of tedXzphkone numbers.

A. General

2. The service includes the central office switching
equipment necessary for direct inward dialing from the
exchange and long distance message telecommunications
network directly to terminal equipment associated with
customer premises located switching systems.

3. The service must be provided on all lines in a trunk or
network access line group arranged for inward service.
Routing of calls to selected numbers within the direct
inward dialing number group over a separate trunk or
network access line group is not contemplated.

4. Operational characteristics of interface signal between
the Company-provided connecting arrangements and the
customer-provided switching eguipment must conform to the
rules and requlations the Company considers necessary to
maintain proper standards of service.

5. The Company shall not be responsible to the customer or to
the customer's patron if changes in protection criteria or
in any of the facilities, operations or procedures of the
Company render any facilities provided by a customer, or
its patrons obsolete or require modification or alteration
of such equipment.

6. Direct-in—dial Trunks may be provided in the guantity
determined by the Company to be sufficient for adequate
service, only in exchanges where the Central Office is
equipped for such service. When otherwise provided,
Direct-in—-dial Trunks will be furnished at rates based on

cost . CANCELLED F g LE D

1419 CT1-
e >, L Q 71 2196938

. MISSQURI
public S S\;SO\JN Public Service Commission
Issued: 9/24/93 Brian Cornelius Effective: 10/1/93
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P.S.C. MO NO. 4
Citizens Telephone Company 2nd Revised Sheet No. 6-27
of Higginsville, Missouri, Inc. . Cancels 1st Sheet No. 6-27

OPTIONAL SERVICES AND FEATURES

RECEIVED

6. Optional Services and Features (Cont'd)
6.6 Direct Inward Dialing {DID) Service (Cont'd) EUUL 3 0 1998
A.  General (Cont'd) MO. PUBLIC SERVIGE GOMM
(M)

8. The customer premises located switching equipment must be arranged to
provide for intercepting of unused numbers transmitted to the switching
equipment.

9. The minimum contract period for the service is three years. In case of
discontinuance of service within the minimum contract period, the basic
termination charge reduced by 1/36 for each month the service is retained at
the same location, will be applied.

10.  Multi-Line Hunt Service is available for DID service. See section 4.4 for MN)
description and rates. N

B.  Rates
Basic
Monthly Termination
Rate Charge
First 100 Direct
Inward Dialing
Numbers Assigned,
minimum charge $30.00 $1,080.00
Each additional
100 Diirect Inward
Dhaling Numbers
assigned over
the first 100 30.00 1,080.00
Direct Inward
Dialing Trunk
Termination - per
DID trunk, each See Business Rate, Section 4.6 (R)
The charges for the service, as provided above, are in addition to Customer
Activity Charges outlined in Section 5 and to the applicable local lng,
service rates. T,g E @
{M) Moved to Sheet 6-26
SEP 011998

Brian Cornelius Effective: S%Bﬁesm%gggglmission

Citizens Telephone Co.

1905 Walnut
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Citizens Telephone Company
of Higginsville, Missouri, Inc.

P.S.C. MO NO. 4
1st Revised Sheet No. 6-27
Cancels Original Sheet No. 6-27

OPTIONAL SERVICES AND FEATURES )¢ i°7 v 5o (T)

PR
A !
SR AR

6. Optional Services and Features (Cont'd) (M

6.6  Direct Inward Dialing (DID) Service (Cont'd)

A,

B.

WOV 24 1534

General (Cont'd) AL, PUBC SEANEE SOk,
7.  Directory listings will not be provided without charge for numbers

Rates

issued for DID service. Customers desiring listings for these numbers
in the telephone company directory may purchase listings they desire
pursuant to the provisions of Section 6.7, Directory Listings.

The customer premises located switching equipment must be arranged
to provide for intercepting of unused numbers transmitted to the
switching equipment.

The minimum contract period for the service is three years. In case of
discontinuance of service within the minimum contract period, the
basic termination charge reduced by 1/36 for each month the service is
retained at the same location, will be applied.

Basic
Monthly Termination
Rate Charge

First 100 Direct
Inward Dialing
Numbers Assigned,

minimum charge $30.00 $1,080.00 GN\\GE\""ED

Each additional

8
100 Direct Inward ggp 01 1938 1
Dialing Numbers ; ‘< sion
assigned over B wice COmm\SS\
the first 100 30.00 1,080gpliG Spmsso\lﬂ\
Direct Inward
Dialing Trunk

Termination - per

DID trunk, each 60.00 F% LED

The charges for the service, as provided above, are in addition t

Customer Activity Charges outlined in Section 5 and to the applicable
local exchange service rates. DE& 14 1934

MISSOURE |
oplic Service Commission

Issued: November 14, 1994 Brian Cornelius

Effective: December 14, 1994
Citizens Telephone Co.

1905 Walnut
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Citizens Telephone Company
of Hiagginsville, Migsouri,

6. General Exchange Service (Cont'd)

P.S.C. MO. NO. 4

Original Sheet No. 6-27
inc.

GENERAL EXCHANGE SERVICE

RECEIVED

6.6 Direct Inward Dialing (DID) Service (Cont‘'d)

SEP 24 1993

A. General (Cont'd)

7.

__Missour;
Public Ssrvice Commission

Directory listings will not be provided without charge for
numbers issued for DID service. Customers desiring
listings for these numbers in the telephone company
directory may purchase listings they desire pursuant to
the provisions of Section 6.7, Directory Listings.

The customer premises located switching equipment must be
arranged to provide for intercepting of unused numbers
transmitted to the switching equipment.

The minimum contract period for the service is three
years. In case of discontinuance of service within the
minimum contract period, the basic termination charge
reduced by 1/36 for each month the service is retained at
the same location, will be applied.

B. Rates

Basic

Monthly Termination

Rate Charge CANCELLED
First 100 Direct
Inward Dialing 4
Numbers Assigned, BEC 14m
minjimum charge $30.00 $1,080.00 aJ'f? s é 7
Each additional Public SeMCBO%%T
100 Direct Inward IAE§5
Dialing Numbers
assigned over
the first 100 30.00 1,080.00
Direct Inward
Dialing Trunk
Termination ~ per
DID trunk, each 60.00

The charges for the service, as provided above, are in
addition to Customer Activity Charges outlined in Se 'Bn]_..
S and to the applicable local exchange service rates

MISSOURI

Pubtic Qre s

Issued: 9/24/93

Brian Cornelius
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037

Effective: 10/1794°C Cemmission
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P.S.C. MO NO. 4

Citizens Telephone Company 2nd Revised Sheet No. 6-28
of Higginsville, Missouri, Inc. Cancels 1st Revised Sheet No. 6-28

() OPTIONAL SERVICES AND FEATURES  RECEIVED
6. Optional Services and Features (Cont'd) JUL 3 0 1998

6.7 Dire Listin
Directory Listings MO. PUBLIC SERVICE GOMYM

A.  Published Listings

A primary listing, which may include the name, address and telephone
number of the individual, organization, firm or corporation subscribing to
Local Exchange Service will be furnished at no charge.

1. Listings will be limited to such information as is necessary for proper
identification.

2. The length of a listing may be limited by the use of abbreviations
where the clarity of the listing and the identification of the customer
will not be impaired.

3. The Company may refuse to insert any listing which in its judgment
does not facilitate the use of the directory.

4. Only one number will be listed in the telephone company directory at
. no charge for each Multi-Line Hunt group. Unless otherwise
directed by the customer and agreed to by the company, the pilot
number in the hunt group will be the number listed.

B.  Non-Published Listings

Non-Published service is the omission of a customer's listing, to include the (C)
customer’s name, telephone number and address, from both the telephone <)
directory and directory assistance records. Non-published service is

available upon request and subject to the applicable rate in 6.7 F following.

C.  Non-List Listings

Non-list service is the omission of a customer's listing, to include the (03]
customer’s name, telephone numbers and address, from the telephone (8}
directory. The customer's listing may be obtained from the directory

assistance operator. Non-list service is available upon request and subject ©

to the applicable rate in 6.7 F following.

FILED

SEP 011998
. MISSOURI
@ Public Service Commission
Brian Cornelius Effective: September 1, 1998
Citizens Telephone Co.
1905 Walnut

JUL 30 1998 Higginsville, MO 64037
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Citizens Telephone Company Ist Revised Sheet No. 6-28
of Higginsville, Missouri, Inc. Cancels Original Sheet No. 6-28
. OPTIONAL SERVICES AND FEATUR]%? L ‘...f") (T
6. Optional Services and Features (Cont'd) o (§y]
6.7 Direc isti NOV 24 1554
A.  Published Listings i, PURRIG SERVGE SO,

A primary listing, which may include the name, address and telephone
number of the individual, organization, firm or corporation subscribing to
Local Exchange Service will be furnished at no charge.

1. Listings will be limited to such information as is necessary for proper
identification.

2. The length of a listing may be limited by the use of abbreviations
where the clarity of the listing and the identification of the customer
will not be impaired.

3. The Company may refuse to insert any listing which in its judgment
does not facilitate the use of the directory.

4. Only one number will be listed in the telephone company directory at
no charge for each Multi-Line Hunt group. Unless otherwise
. directed by the customer and agreed to by the company, the pilot
number in the hunt group will be the number listed.

B.  Non-Published Listings

Non-Published service is the omission of a customer's listing from both the
telephone directory and directory assistance records. Non-published
listings are available upon request and subject to the applicable rate in 6.7 F
following.

C.  Non-List Listings

Non-list service is the omission of a customer's listing from the telephone
directory. The customer's listing may be obtained from the directory
assistance operator. Non-list service is subject to the applicable rate in 6.7

F following. m
g CANCELLED FILED

SEp-4 11938 DEC 141994

(o3 SOURI
B Ad‘ce comm‘.ss'lon 2yolic S‘e\anr::?ce Comrission
o _public SeMEETRI
Issued: November 14,1994 Brian Cornelius Effective: December 14, 1994
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037




P.S.C. MO. NO.

Citizens Telephone Company Original Sheet No. 6—28
of Higginsville, Missouri, inc.
GENERAL EXCHANGE SERVICE

6. General Exchange Service (Cont'd) REC E ' V E D

6.7 Directory Listings

SFP 24 1993

MISSOURI
A primary listing, which may include E&@’i’ﬁ&%@ﬂl@ﬂﬂlm
telephone number of the individual, organization, firm or
corporation subscribing to Local Exchange Service will be
furnished at no charge.

A. Published Listings

1. Listings will be limited to such information as is
necessary for proper identification.

2. The length of a listing wmay be limited by the use of
abbreviations where the clarity of the listing and the
identification of the customer will not be impaired.

3. The Company may refuse to insert any listing which in its
judgment does not facilitate the use of the directory.

4. Only one number will be listed in the telephone company
directory at no charge for each Multi-Line Hunt group.
Unless otherwise directed by the customer and agreed to by

the company, the pilot number in the hunt group will GANGEU-ED
the number listed.

B. Non-Published Listings pveo L 4 \994

Non—Published service is the omission of a customer's lia;iggzlfi__——-——-
from both the telephone directory and directory assistih vice commw“
records. Noo-published listings are available upon ﬁ‘eqﬂgs?er SSQUF“
and subject to the applicable rate in 6.7.F following.

€C. Non-List Listings

Non—-list service is the omission of a customer's listing from
the telephone directory. The customer's listing may be
obtained from the directory assistance coperator. Non-list
service is subject to the applicable rate in 6.7.F following.

rILED

y MISSOURI
Issued: 9/24/93 BRrian Cornelius EEE f@%&”&h7f¢§§nmssmn
Citizens Telephone Co.
1905 Walnut

Higginsville, MO 64037
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Citizens Telephone Company
of Higginsville, Missouri, Inc.

P.S.C. MO NO. 4
1st Revised Sheet No. 6-29
Cancels Original Sheet No. 6-29

OPTIONAL SERVICES AND FEATURES _.,... . .

R AT

(T

6. Optional Services and Features (Cont'd) D
6.7  Directory Listings (Cont'd) NOV 14 1534

D.

Additional Listings w0, PUBLIC SERVICE COMR.

An additional listing is any listing of a name or information in connection
with a subscriber's telephone number beyond the primary listing. Each
additional listing or each additional line of a multiple line listing, including
alternate call listings and line of information as described below, is subject
to the applicable rate in Section 6.7.F following.

An alternate call listing refers a calling party to certain other telephone
numbers after business hours or on Sundays or holidays, or if there is no

answer on the first listed number.

Where the alternate call number is to be that of another customer, the listing
will be furnished only with written approval of the other customer.

Line of Information is listed information in addition to a primary or extra
listing that is intended to supply additional or special instructions to the
calling parties.

Applicability of Customer Activity Charges

A listings change is subject to the applicable Customer Activity Charges
found in Section 5.

Rates
Non-published $1.50

Non-list $1.00
Additional Listing $1.00

HLED

DEC 141994

MISSOURE | |
Puplic Service Commission

Issued: November 14,1994 Brian Cornelius Effective: December 14, 1994

Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037
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— Citizens Telephone Company Original Sheet No. 6—29
of Higgqinsville, Missouri, inc.

GENERAL EXCHANGE SERVICE

6.7 Directory Listings (Cont'd)

6. General Exchange Service (Cont'd) RE c E ' v E D

D.

SEP 24 1993
Additional Listings MISSOURI

Public Servi :

rvice

An additional listing is any listing of a name or infcﬁ%@!ﬁfm
in connection with a subscriber's telephone number beyond the
primary listing. Bach additional listing or each additional
line of a multiple line listing, including altermate call
listings and line of information as described below, is
subject to the applicable rate in Section 6.7.F following.

An alternate call listing refers a calling party to certain
other telephone numbers after business hours or on Sundays or
holidays, or if there is no answer on the first listed number.

Where the alternate call number is to be that of another
customer, the listing will be furnished only with written
approval of the other customer.

Line of Information is listed information in addition to a
primary or extra listing that is intended to supply additional
or special instructions to the calling parties.

Applicability of Customer Activity Charges

A listings change is subject to the applicable Customer
Activity Charges found in Section 5.

Rates c ANGELLED

Non—-published $1.50
Non-list $1.00 DEC 14-_‘894
Additional Listing $1.00 /n/",’/(- S_:F;é‘s—j;:(‘
vice Comm
public Semvice il

HLED

T1-
LEPYY
MISSQURI

. Issued: 9/24/93 Brian Cornelius Ef £&¢ Chogt Agammission

Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037
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P.S.C. MO NO. 4

Citizens Telephone Company 1st Revised Sheet No. 6-30
of Higginsville, Missouri, Inc. Cancels Original Sheet No. 6-30
OPTIONAL SERVICES AND FEATURE '. ’% ECEH‘*’E& ) (T)
6. Optional Services and Features (Cont'd) (T)
6.8 Nuisance Traps NOV 14 1554
A.  Description G, PUBLIC SERWGE COMM.

Nuisance Traps provide the capability of capturing and recording the
telephone number of the calling party for each local telephone call to the
customer’s telephone number. The calling party’s number is captured by
telephone company switching equipment and is transmitted to a local law
enforcement agency where a report is printed containing the time of the call
and the calling party. Nuisance traps will not be installed unless requested
by the customer or by a law enforcement agency of the local, state, or
federal government. Results of the nuisance trap will only be disclosed to
appropriate law enforcement agencies in accordance with applicable law.

Unusual expenses such as overtime or prolonged work incurred in gathering
data for nuisance trapping will be charged to the particular customer at the
company's current loaded labor rate. This charge will not apply to law
enforcement agencies making requests.

B.  Customer Activity Charges
Customer Activity Charges as outlined in Section 5 will apply for
establishing this service.
C.  Availability
Nuisance Traps will be available only where technically feasible and where
appropriate arrangements have been made with a law enforcement agency.
D. Rates
Mouthly
Nuisance call trapping $£5.00
DEC 141934
MISSOURI
Puplic Service Commision
Issued: November 14,1994 Brian Cornelius Effective: December 14, 1994
Citizens Telephone Co.
1905 Walnut

Higginsville, MO 64037
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Citizens Telephone Company Original Sheet No. 6-30

of Higginsville, Missouri, inc.

GENERAI. EXCHANGE SERVICE

6. General Exchange Service (Cont'd) R EC E l V E D
6.8 Nuisance Traps SEP 24 1993
A. Description MiSSOURI

Public Sarvice Commigsion
Nuisance Traps provide the capability of capturing and
recording the telephone number of the calling party for each
local teleahone call to the customer's telephone number. The
calling party's number is captured by telephone company
switching equipment and is transmitted to a local law
enforcement agency where a report is printed containing the
time of the call and the calling party. Nuisance traps will
not be installed unless requested by the customer or by a law
enforcement agency of the local, state, or federal government.
Results of the nuisance trap will only be disclosed to
appropriate law enforcement agencies in accordance with
applicable law.

Unusual expenses such as overtime or prolonged work incurred
in gathering data for nuisance trapping will be charged to the
particular customer at the company's current loaded labor

rate. This charge will not apply to law enforcement agencies
making reguests.

B. Customer Activity Charges
Customer Activity Charges as outlined in Section 5 will apply
for establishing this service.
C. Availability '
Nuisance Traps will be available only where technically
feasible and where appropriate arrangements have been maeﬁNGELLED
with a law enforcement agency.
D. Rates
pEC 14\994
3(:
Monthly -
Nuisance call trapping $5.00 Pub“G SBTV‘C 0%%{?
'I.'HQC_‘
Issued: 9/24/93 Brian Cornelius Efﬁﬂﬂﬁfﬁﬁhﬁ Q, ission

Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037
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P.S.C. MONO. 4

Citizens Telephone Company 1st Revised Sheet No. 6-31
of Higginsville, Missouri, Inc. Cancels Original Sheet No. 6-31
OPTIONAL SERVICES AND FEATURES — o (T
6.  Optional Services and Features (Cont'd) LI (T)
6.9 ff-Premise Extensi ' NOV 14 1394

A.  Conditions wi0. PUBLIC SERVICT SO
1.  Off-premise extension circuits are provided to allow the customer
the option of extending his telephone service from the normal to a
second location within the wire center using the company’s cable
distribution facilities. Off-premises extension circuits are furnished
subject to the availability of circuits and provided when no unusual
expense is involved.

2. Distances for determination of rates shall be based on airline miles
between the normal location and the location of the off-premise
extension.
B. Rates
Monthly
Rate
First 1/4 mile or fraction
thereof $6.00
Each additional 1/4 mile or
fraction thereof 3.00
DEC 1 41394
MISSOURI
potic Service Cormmission
Issued: November 14,1994 Brian Cornelius Effective: December 14, 1994
Citizens Telephone Co.
1905 Walnut
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— Citizens Telephone Company Original Sheet No. 6-31
of Higginsville, Missouri, inc.

. GENERAL EXCHANGE SERVICE
6. General Exchange Service (Cont'd) ECE ' vE D
6.9 Off-Premigse Extension Service SEP 24 1993

~_MISSOuURI
Public Service Commission
1. Off-premise extension circuits are provided to allow the
customer the option of extending his telephone service
from the normal to a second location within the wire
center using the company's cable distribution facilities.
Off-premises extension circuits are furnished subject to
the availability of circuits and provided when no unusual
expense is involved.

A. Conditions

2. Distances for determination of rates shall be based on
airline miles between the normal location and the
location of the off-premise extension.

B. Rates
Monthly
Rate
First 1/4 mile or fraction
. thereof 6.00
Each additional 1/4 mile or
fraction thereof 3.00 CANCELLED
DEC 141994
By JabR. S TL-3
Public Service Commission
MISSOURI
T 1-1993
& 9 ~268
. MISSQURI
. Public Service Commission
Issued: 9/24/93 Brian Cornelius Effective: 10/1/93

Citizens Telephone Co.
1305 Walnut
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P.S.C. MO NO. 4

Citizens Telephone Company 1st Revised Sheet No. 6-32
of Higginsville, Missouri, Inc. Cancels Original Sheet No. 6-32
OPTIONAL SERVICES AND FEATURES (D

T
6. Optional Services and Features (Cont'd) - RCaRoL b (T)
6.10 Remote Call Forwardin NOV 14 1594

A.  General
A0, PUBLIC SERVIGE M.
Remote Call Forwarding (RCF) service is a service whereby a call placed
from the originator to a customer's Remote Call Forwarding telephone
number is automatically forwarded by Telephone Company digital central
office equipment to another telephone number designated by the
customer. This number does not have to be in the exchange where RCF is

ordered.

B.  Regulations

1.  Remote Call Forwarding service is offered subject to availability of
suitable facilities and provided no unusual expense is involved.

2.  Remote Call Forwarding service is not offered where the
terminating station is a coin telephone.

3. The Telephone Company will not provide identification of the
originating telephone number to the Remote Call Forwarding
customer.

4.  Transmission characteristics may vary depending on the distance
and routing necessary to complete the remotely forwarded call.

5.  Remote Call Forwarding service is not represented as suitable for
satisfactory transmission of data.

6. Remote Call Forwarding service is available when used in
connection with Local Exchange Service and interstate or intrastate
Long Distance Message Telecommunications Service, interstate or
intrastate 800 Service.

7.  Remote Call Forwarding service is provided on the condition that
the customer subscribe to sufficient facilities to adequately hand D
calis to the Remote Call Forwarding number without interfering

with or impairing any services offered by the Telephone Company.

DEC 141994
MISSOURI
ouplic Service Commission
Issued: November 14,1994 Brian Cornelius Effective: December 14, 1994
Citizens Telephone Co.
1905 Walnut

Higginsville, MO 64037
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|
|
) P.S.C. MO. NO. 4

. GENERAL EXCHANGE SERVICE

RECEIVED

6.10 Remote Call Forwarding SEP 24 1993

A. General Publi SMISSOURI .
ic service Commissiori
Remote Call Forwarding (RCF) service is a service whereby a call
placed from the originator to a customer's Rembote Call Forwarding
| telephone number is automatically forwarded by Telephone Cowmpany
digital central cffice equipment to ancther telephone number

designated by the customer. This number does not have to h
the exchange where RCF is ordered. GCA]NCELLED

6. General Exchange Service (Cont'd)

B. Regulations

! DEC 141994

1. Remote Call Forwarding service is offered subject to ﬁ? 54#25ﬁ32‘
availability of suitable facilities and provided no @X -k agl
expense is involved. Public Service Commi

MISSOURI

2. Remote Call Forwarding service is not offered where the
terminating station is a coin telephone.

3. The Telephone Company will not provide identification of the

originating telephone number to the Remote Call Forwarding
. customer.

4. Transmission characteristics may vary depending on the
distance and routing necessary to complete the remotely
forwarded call.

5. Remote Call Forwarding service is not represented as suitable
for satisfactory transmission of data.

6. Remote Call Forwarding service is available when used in
connection with Loocal Bxchange Service and interstate or
intrastate Long Distance Message Telecommunications Service,
interstate or intrastate 800 Service.

7. Remote Call Forwarding service is provided on the condition
that the customer subscribe to sufficient facilities to
adequately handle calls to the Remote Call Forwarding number

without interfering with or impairing any servide ffer by
the Telephone Company.

0CT 1-
9 1993

=2
_ MISSOURF 8
Public Service Commission

. Issued: 9/24/93 Brian Cornelius Bffective: 10/1/93
Citizens Telephone Co.
1905 Walnut
Higginsville, MO 64037
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P.S.C. MO NO. 4

Citizens Telephone Company 1st Revised Sheet No. 6-33
of Higginsville, Missouri, Inc. Cancels Original Sheet No. 6-33
. OPTIONAL SERVICES AND FEATURES (T
DEp e
. . MEFIR W St
6. Optional Services and Features (Cont'd) V= (T
6.10  Remote Call Forwarding (Cont'd) NOV 14 1594

B.  Regulations (Cont'd) 0. PUBLIC SERVICF CORiM.

8. Directory Listings

One listing covering the exchange in which the call forwarding
Central Office is located is provided without charge. Additional
Directory Listings may be obtained under rates outlined in Section
6.7 of this Tariff.

9. Customer Activity Charges as established in Section 5 of this tariff
are applicable to the establishment of Remote Call Forwarding.

C.  Rates and Charges

1. The following charges are for the Remote Call Forwarding service
only and are in addition to applicable charges for service and
equipment with which it is used.

. Monthly

Rate
Remote Call Forwarding,
per access path $15.95

2. Usage Charges

Usage charges applicable to remotely forwarded calls for that
portion of the call from the call forwarding location to the
answering location shall be charged in addition to the monthly rate
specified above. The Remote Call Forwarding customer is
responsiblie for any applicable customer-dialed station-to-station
charges or interstate and intrastate charges specified in the Long
Distance Message Telecommunications Service or 800 Service
Tariffs. The aforementioned charges apply to all calls answered at
the call forwarding location, including person-to-person and collect

calls, if accepted. FM LED

DEC 141994
MISSOURI
. ~uplic Service Commission
Issued: November 14, 1994 Brian Cornelius Effective: December 14, 1994
Citizens Telephone Co.
1905 Walnut
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. GENERAL EXCHANGE SERVICE ]
6. General Exchange Service (Cont'Qd) R Ec E l v E D
6.10 Remote Call Forwarding (Cont'd) SEP 24 1993
B. Regulations (Cont'd) MISSOURI

Public Service Commission

8. Directory Listings

One listing covering the exchange in which the call forwarding
Central Office is located is provided without charge.
Additional Directory Listings may be obtained under rates
cutlined in Section 6.7 of this Tariff.

9. Customer Activity Charges as established in Section 5 of this

tariff are applicable to the establishment of Remote Call
Forwarding.

C. Rates and Charges

1. The following charges are for the Remote Call Forwarding
service only and are in addition to applicable charges for
service and equipment with which it is used. CANCELLED

Monthly
@ _Rate  DEC 141994

Remote Call Forwarding,

per access path $§15.95 \ ’n»}"ﬂ?s*é' 3
BY 3
2utnic Service Commissitss-
2. Usage Charges MISSOQURI

Usage charges applicable to remctely forwarded calls for that
portion of the call from the call forwarding location to the
answering location shall be charged in addition to the monthly
rate specified above. The Remote Call Forwarding customer is
responsible for any applicable customer-dialed station~to-
station charges or interstate and intrastate charges specified
in the Long distance Message Telecommunications Service or 800
Service Tariffs. The aforementioned charges apply to all
calls answered at the call forwarding location, including

person—-to-person and collect calls, if accepted.

9CT 1 1993
o e o MISSOURI
ublic Service Commission
. Issued: 9/24/93 Brian Cornelius Effective: 10/1/93
Citizens Telephone Co.
1905 wWalnut
Higginsville, MO 64037
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Citizens Telephone Company
of Higginsville, Missouri, Inc.

P.S.C. MO NO. 4
1st Revised Sheet No. 6-34
Cancels Original Sheet No. 6-34

OPTIONAL SERVICES AND FEATURESZ: T{™ :‘l(Y\u *’;‘J (T)

.n--l-Jh
6. Optional Services and Features (Cont'd) .
NOV 14 1594
6.11 mporal idence

A.  Description

1.

MG. PUBLIC SERVICECOMM.

Temporary Dual Residence Service is offered for the convenience
of residence customers who are residing in one location within a
wire center and are either in the process of moving to a second
residence or are constructing a new residence within the same wire
center. The service allows the residence customer to have his
existing residence service be provided concurrently at both the
existing and new locations for a temporary period of time.

Temporary Dual Residence Service is provided for a minimum one
month period and a maximum total period of six months, When
ordering this service the customer shall specify the period of time
the service is desired. The customer may extend this period, if
desired, up to the maximum period of six months.

Temporary Dual Residence Service is provided only where the
existing and new locations are both served by the same wire center.

B.  Rate Regulations

1. Customer Activity Charges as outlined in Section 5 of this tariff
apply to establishing Temporary Dual Residence Service.
2. Temporary Dual Residence Service is provided at a charge of
$15.00 per month.
DEC 141994
MISSOURI
Puplic Service Gommission
Issued: November 14,1994 Brian Cornelius Effective: December 14, 1994
Citizens Telephone Co.
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Citizens Telephone Company Original Sheet No. 6-34
of Higginsville, Missouri, inc.

GENERAL EXCHANGE SERVICE

RECEIVED

SEP 24 1993

~_MISSOURI
Public Service Commission

1. Temporary Dual Residence Service is offered for the
convenience of residence customers who are residing in one
logation within a wire center and are either in the process of
moving to a second residence or are constructing a new
residence within the same wire center. The service allows the
residence customer to have his existing residence service be
provided concurrently at both the existing and new locations
for a temporary period of time.

6. General Exchange Service (Cont‘'d)

6.11 Temporary Dual Residence Service

A. Descriptioﬂ

2. Temporary Dual Residence Service is provided for a minimum one
month period and a maximum total period of six months. When
ordering this service the customer shall specify the period of
time the service is desired. The customer may extend this
period, if desired, up to the maximum period of six months.

3. Temporary Dual Residence Service is provided only where the
existing and new locations are both served by the same wire
center.

B. Rate Regulations

1. Customer Activity Charges as outlined in Section 5 of this
tariff apply to establishing Temporary Dual Residence Service.

2. Temporary Dual Residence Service is provided at a charge of

515.00 per month.
CANCELLED

DEC 14;\994
/? 5 . /, Tecion
BY 2 —rrmmiss
pubiic Sﬁgouﬂ\

FLED

0CT 1-1993
g3 -
'l\?llSSO%F?I 8

Public Service Cemmission

Issued: 9/24/93 Brian Cornelius Bffective: 10/1/93
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P.S.C. MO NO. 4

Citizens Telephone Company 1st Revised Sheet No. 6-35
of Higginsville, Missouri, Inc. Cancels Original Sheet No. 6-35

. OPTIONAL SERVICES AND FEATURESQE C\ .‘::'i,',‘u ;ﬂ,qj (M
HRRRL STV

6. Optional Services and Features (Cont'd) (D

NOV 14 1594

6.12  Featurephone Access
A, General Wig. PUBHC SEHWGE CUMM

1. Featurephone is a proprietary desktop telephone instrument that is
designed to operate in conjunction with the GTD-5 EAX digital
switching system. This telephone instrument allows customers to
have available a certain set of features by pushing a button on the
telephone instrument.

2. Featurephone Access provides the central office software
interconnection that allows the Featurephone instrument to work
properly and provide the features desired to the customer.

3. Featurephone Access is only avaijlable in those wire centers served
by a GTD-5 EAX digital switching system. The Company shall not
be responsible to the customer for changes in the Company's
facilities (including its digital switching systems) which will render
the customer's Featurephones obsolete or inoperative. The
Company makes no specific representation to the customer as to the

. length of time that Featurephone Access will be available.

4. If the Company plans to remove a GTD-5 EAX digital switching
system and replace it with another digital switching system that will
not be capable of providing Featurephone Access, the Company
will give the customer reasonable notice of its plans for terminating
Featurephone Access Service.

B. Rates

1. Customer Activity Charges as outlined in Section § of this tariff
shall apply to the establishment of Featurephone Access Service.
In addition, the Enhanced Multi-Line Service Charge - EMLS-B -
Account Establishment shall also apply to the establishment of
Featurephone Access Service.

2. The rate for Featurephone Access Service shall be charged on a Fi
monthly basis and shall be in addition to appropriate local exchange i__ ,;

service charges for the line on which the Featurephone Access

Service shall apply. DEC 141994
Featurephone Access Service $14.00 MISSOURI
. Public Service Commission
Issued: November 14,1994 Brian Cornelius Effective: December 14, 1994
Citizens Telephone Co.
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' of Higginsville, Missouri, inc.

GENERAL EXCHANGE SERVICE REC EIVED

! 6. General Exchange Service (Cont'd)

| 6.12 Featurephone Access

SEP 24 1993

A. General Public

1.

MISSOURI
Service Commission

Featurephone is a proprietary desktop telephone instrument
that is designed to operate in conjunction with the GTD-5 RAX
digital switching system. Thie telephone instrument allows
customers tc have available a certain set of features by
pushing a button on the telephone instrument.

Featurephone Access provides the central office software
interconnection that allows the PFeaturephone instrument to

work properly and provide the features desired to the
customer.

Featurephone Access is only available in those wire centers
served by a GTD-5 EAX digital switching system. The Company
shall not be responsible to the customer for changes in the
Company's facilities (including its digital switching systems)
which will render the customer's Featurephones obsolete or
inoperative. The Company makes no specific representation to

the customer as to the length of time that Featurephome Access
will be available.

If the Company plans to remove a GTD-5 EAX digital switching
system and replace it with another digital switching system

that will not be capable of providing Featurephone AC@ME'HEED
Company will give the customer reasonable notice of its plans
for terminating FPeaturephone Access Service.

DEC 141934
B. Rates

1.

of RS TE3S
Customer Activity Charges as outlined in Sectio§ gg e Commission
tariff shall apply to the establishment of Feat ¥ L on 3:%y]

Service. In addition, the Enhanced Multi-Line Service Earge
- EMLS-B - Account Establishment shall alsc apply to the
establishment of Featurephone Access Service.

The rate for Featurephone Access Service shall be charged on a
monthly basis and shall be in addition to appropri 1
exchange service charges for the line on which thmE
Featurephone Access Service shall apply. i )

Featurephone Access Service SCT fi%
3
M

~268
) ISSOURI
Public Service Cemmission

. Issued: 9/24/93

Brian Cornelius Effective: 10/1/93
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OPTIONAL SERVICES AND FEATURES RECE 1VE 5N)

6. Optional Services and Features (Cont’d) '
JUL 3 01958

6.13 Remote Activation Feature

40, PUBLIC SERVIGE COMM

A.  Description of service

1.

This feature allows subscribers to call their home switch from a remote
location in order to access and control features applicable to their home
telephone,

The feature is accessed when the remote access directory number
dedicated to this service is dialed. The remote access directory number
is common to all subscribers whose home directory number is in the
same NPA.

When the remote access directory number is dialed, the customer
(caller) hears one or two cycles of ringing followed by announcement
prompts. The customer enters the home directory number and security
code. Upon entering the security code the operation is the same as if
the feature were being accessed from the customer’s home station.

Customers can receive calls to their home directory number by having
the calls forwarded to a directory number at a remote location.

B.  Rates and charges

MRC NRC

Remote Activation Feature, $1.00 £5.00

JUL 301938

per line

FILED

SEP 011998
MISSCURI | |
Public Service Commission
Brian Cornelius Effective: September 1, 1998
Citizens Telephone Co.
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6. Optional Services and Features

OPTIONAL SERVICES AND FEATURES )
RECEIVED

L $ 0 1988

6.14 Simulated Facility Group (Virtual EMLS)

A.  Description of service 10, PUBLIG SERVICE COMM

1.

Simulated Facility Groups (SFG) permit control over network usage by
providing the capability to restrict the number of simultaneous calls for
two independent instances:

(a) Terminating (incoming) calls with the basic business group from
the public network.

(b) Originating (outgoing) calls within the basic business group to
the public switched network.

The simulated facility group feature provides logical ( non physical)
facilities to bridge a EMLS group to the public network in a manner
similar to that of physical trunks bridging a PBX or key system to a
Co.

Simulated facility groups can be provided over EMLS trunks and/or
lines.

(a) EMLS trunks have direct access to the public switched network.
The number of primary lines in a group determines the maximum
number of connections at a given time to the switched network.
If all EMLS trunks in a group are busy, access to and from
service outside of the (simulated facility group) EMLS system
will be denied.

(b) EMLS lines are used in conjunction with EMLS trunks to serve
stations with a lower usage demand. EMLS lines provide station-
to-station intra-system dialing and access EMLS trunks for
dialing outside the EMLS system to connect to the public
switched network. In the event all EMLS trunks are busy, EMLS
lines may be used for station-to-station calling but will be denied
access outside of the simulated facility group.

FiLED
SEP 01 1398

MISSOURI .
Public Service gommissmn
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OPTIONAL SERVICES AND FEATURES Missquri Fublig
Sorvico Cormmiasion
6.  Optional Services and Features o 1 7
RECD DEC i 4 1998

6.14 Simulated Facility Group (Virtual EMLS) (Cont’d)

A.  Description of service (Cont’d)

5. The number of EMLS lines associated with any given trunk will be ©
determined by the customer with or without the assistance of a traffic N
study. (&)

6. Other optional EMLS features are available for EMLS trunks and
EMLS lines. These optional features can be found in section 6.2.

B.  Rates and charges

Rates for Simulated Facility Group will be determined on an Individual Case
Basis (ICB). ICB rates will be structured to recover the Company’s cost of
providing services and will be made available to customers in a non-
discriminatory manner. Terms of specific ICB contracts will be made
available to the Missouri Public Service Commission Staff upon request on a

proprietary basis.
i Publi
o Mjssur bublie
FILED JAN 131393
Issued: December 14, 1998 Brian Cornelius Effective: January 13,1999
Citizens Telephone Company
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| (] OPTIONAL SERVICES AND FEATURES  pyempiyggf)

? 6. Optional Services and Features on

JUL 9 6 1998
6.14 Simulated Facility Group (Virtual EMLS) (Cont’d)
- : WO. PUBLIG SERVICE COMM
A.  Description of service (Cont’d)
5. A maximum of ten EMLS lines can be associated with any given

EMLS trunk.

6. Other optional EMLS features are available for EMLS trunks and
EMLS lines. These optional features can be found in section 6.2.

B.  Rates and charges

Rates for Simulated Facility Group will be determined on an Individual Case
Basis (ICB). 1CB rates will be structured to recover the Company’s cost of
providing services and will be made available to customers in a non-
discriminatory manner. Terms of specific ICB contracts will be made
available to the Missouri Public Service Commission Staff upon request on a

proprietary basis.
CANCELLED
AN 131999
| e o5
. b?'y E\Service Commission
PUbiC S AISSOUR!
FILED
SEP (11998
MISSOURI .
. Public Service Commission
Brian Cornelius Effective: September 1, 1998
Citizens Telephone Co.
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