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GENERAL AND LOCAL EXCHANGE TARIFF 
______________________________________________________________________  
             

As of November 18, 2008, the following statutory and rule provisions no longer 
apply to the Company as they have been waived* pursuant to §392.420 RSMo. 2008: 

 
A. Rules 
 
 4 CSR 240-3.550(4) and (5)(A) – Held Order Records, Quality of Service Reports 
 4 CSR 240-32.060 – Engineering and Maintenance 
 4 CSR 240-32.070 – Quality of Service 
 4 CSR 240-32.080 - Service Objectives and Surveillance Levels 
 4 CSR 240-33.040 (1-3) and (5-10) – Billing and Payments Standards  
 4 CSR 240-33.045 – Identification and Placement of Charges on Bills 
 
B.  Statutes 
 
 Section 392.280 RSMo – Establish Depreciation Accounts and Rates**             (N) 

Section 392.290 RSMo – Issuance of Stocks, Bonds and Other Indebtedness 
 Section 392.300 RSMo – Transfer of Property 
 Section 392.310 RSMo – Approval of Issuance of Stocks, Bonds, or Other Indebtedness 
 Section 392.320 RSMo – Certificate of Approval for Dividends 
 Section 392.330 RSMo – Account for Disposition of Proceeds 
 Section 392.340 RSMo – Reorganization       

       
 

 
 
 
 
 
 
 
 
 
 
*See PSC Case No. IE-2009-0207. 
** See PSC Case No. IE-2009-0444, filed June 19, 2009. 
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Issued: December 2, 2016  Effective: December 5, 2016 

Issued By: Jack Jones, General Manager 

 Iamo Telephone Company 
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PART 1 

 

SUBJECT INDEX 

SUBJECT       PART NO. SHEET NO. 

 

Initial Contract Period……………………………………. II   6 

Initial Contract Period……………………………………. II   15 

Installation Charges………………………………………. II   13 

Installation Charges………………………………………. VI   1 

Interconnection with Customer Provided Equipment……. VIII   1 

Interruption of Service…………………………………… II   2 

Joint User Service………………………………………… V   23 

Lifeline and Disabled Service……………………………… V   26 

Line Extensions…………………………………………… V   30 

Local Exchange Services…………………………………. IV   A11 

Maintenance and Repairs…………………………………. II   7 

Mileage Charges………………………………………….. V   35 

Missouri School Discount Program……………………..... V   36 

Move and Change Charges……………………………….. VI   A11 

Operator Services………………………………………… V   40.1 

Ownership and Use of Directories……………………….. II   8 

Ownership and Use of Facilities………………………….. II   4 

Payment for Services and Facilities………………………. II   7 

Private Line Service………………………………………. V   48 

Payphone Service…………………………………………. V   7 

Promotional Offerings……………………………………. V   49 

Residence Rates Apply…………………………………… II   11 

Restoral of Service Charges………………………………. II   18 

Service Connection Charges……………………………… VI   A11 

Service Interruptions…………………………………….... II   7A 

Service Restrictions……………………………………….. V   28 

Special Services and Facilities……………………………. II   13 

Special Types of Outside Construction…………………… II   13 

Suspension of Service…………………………………….. II   15 

Suspension of Service…………………………………….. V   59 

Tampering with Facilities………………………………… II   5 

Taxes and Fees to be Billed to Customers……………….. II   20 

Telephone Directories……………………………………. II   8 

Telephone Directories……………………………………. V   11 

Telephone Numbers……………………………………… II   6 
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