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PSC Mo, No. 3

Birch Telecom of Missouri, Inc.

1* Revised Sheet No, 77

Replacing Original Sheet No, 77

4, SERVICES (continued)

4.7 Wide Area Telecommunications Services {continued)

RECFIVED
AU 141998

4.7.3 Rates - Inward WATS (800 Service) or Outward WATS (continued) MO, PUBLIC SERVICE Cumm

D. Common Line 800 Service — Business

Common Line 800 Service (in addition to
the rate for the exchange telephone
service) per 800 number

IntraLATA Usage Rates

1. Per Minute Plan
a. Peak Time (Monday through
Friday, 8:00 a.m. to 5:00 p.m.)
b. Off-Peak Time (all other times)

2. 2 Hour Block Plan
3. 5 Hour Block Plan

Change Charges
Number of Terminations Changed per
800 Number
t. 1 or2 Terminations
2. 3 to 10 Terminations
3. over 10 Terminations
Charge to Change Usage Plans

Call Detail Information per account

By )
Public Servi

D)

initiz] Period

Monthly Charge

$5.00

Charge Per Minute

320
18

Additional Period
Per Minute

$21.60
45.00

(D)
®)

5.17
A4

Nonrecurring
Charge

$ 20.00
50.00
225.00
5.00

Ndnrecurring
Charpe

$12.50

CANCELLED

DEC 0 9 2004
St ST

ce Commission

LMISSOURI ElLED

Issued: August 14, 1998

Effective: September 14, 1998 -

David E, Scott, President
Birch Telecom of Missouri, Inc.
{004 Baltimore Ave,, Suite 900

Kansas City, MO 64105

SEP 141998

R .
Public S%geogo%mission




PSC Mo. No. 3
Birch Telecom of Missouri, Inc, Original Sheet No. 77

0 Tariff Reference

SWBT PSC Mo.-No. 27 §5

4. SERVICES (continued) E@E ﬂ WE @

4.5 Wide Area Telecommunications Services {continued)

453 Rates —Inward WATS (800 Service) or Gutward WATS (continued) JAN 21 1998
D. Common Line 800 Setvice — Business MISSOQURI o
| Publle Service Commissior
Usoc Monthly Charge

Comrmon Line 800 Service (in addition to
the rate for the exchange telephone

service) per 800 number WFA 3 5.00
IngralLATA Usage Rates
1. Per Minute Plan Charge Per Minute
a. Peak Time {Monday through
Friday, 8:00 a.m, to 5:00 p.m.) ' 5.20
b, Off-Peak Time (all other times) 138
Additional Period
Initiat Period Per Minute
. 2. 2 Hour Block Plan $21.60 3.7
3. 5 Hour Block Plan 45.00 14
Nonrecurring,
Charge
Change Charges
Number of Terminations Changed per
800 Number
1. 1 or 2 Terminations $ 20,00
2, 3to 10 Terminations 90.00
3. over 10 Terminations 225.00
Charge to Change Usage Plans 5.00
Nonrecurring
Usqc Charge
Call Detail Information per account B15 $12.50

CANCELLED

SEP 1419

By \; \m ,,]“mlss'loﬁ FILED
‘ Tssucd: January 21, 1998 Puniic Set “c f;hi Effective: February 20, 1998
M Lres:dent

David E, Sco 93
2 FEB 2019 %7 2

Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220

. ISSOURI .
Kansas City, MO 64106 PF Jhlic SEI’V%CB Cgmmissms!
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PSC Mo. No. 3
¥ Revised Sheet No. 78
Birch Telecom of Missouri, Inc. Replacing QOriginal Sheet No, 78

RECEIVED

4.7 Wide Area Telecommunicatjons Services (continued) AUB 1 4 3998

4. SERVICES (continued)

4,7.3 Rates— Inward WATS (800 Service) or Qutward WATS (continw;ﬁb p U}JLI G SEHVI G& CUMM

E. Common Line 800 Service — Residence

(£0)] Monthly Charge
Common Line 800 Service (in addition to
the rate for the exchange telephone
service) per 800 nurmber ‘ £3.95

IntraLATA Usage Rates
Charge Per Minute
1. Per Minute Plan
a. Peak Time (Monday through

Friday, 8:00 a.m. to 5:00 p.m.) $.20
b, Off-Peak Time (all other times) 18
Additional Peticd
Initial Period Per Minute
2. 2 Hour Block Plan $9.00 5.14
3. 5 Hour Block Plan 15.00 12
Nonrecurring
Charge
Change Charges
Number of Terminations Changed per
800 Number
1. 1 or 2 Terminations - $ 20.00
2. 3 to 10 Terminations 90.00
3. over 10 Terminations : 225.00
Charge to Change Usage Plans 5.00
D) Nonrecurring
Charge
Call Detail Information per account {D) $12.50
DEC. 0 9 2004

YMSC’-’%S an
Publeemce ommissi FHLE

E;Juuuo _}
Issued: August 14, 1998 Effective; September 14, 1998
David E. Scott, President
Birch Telecom of Missouri, Inc, SEP 1 4 1998
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105 MISSOURJ

Public Service Commission--




PSC Mo. No. 3

Birch Telecom of Missouri, Inc,

QOriginal Sheet No. 78

4. SERVICES (continued)

4,5 Wide Area Telecommunications Seryices (continued)

Tariff Reference

sweTRCMieBEIvED

JAN 2 11988

4.5.3 Rates — Inward WATS (800 Service) or Outward WATS (continued)

'E. Common Line 800 Service — Residence

Common Line 800 Service (in addition to
the rate for the exchange telephone
service) per 800 nurnber

Intral ATA Usage Rates

1. Per Minute Plan
a. Peak Time (Monday through
Friday, 8:00 a.m. to 5:00 p.m.)
b. Off-Peak Time (all other times)

2 Hour Block Plan
5 Hour Block Plan

w N

Change Charges
Number of Terminations Changed per
800 Number
1. 1 or 2 Terminations
2. 3 1o 10 Terminations
3. over 10 Terminations
Charge to Change Usage Plans

Call Detail Information per account

USOC

WFA

Initial Period

$9.00
15.00

CANCELLED
gEp 141998

~F7%

SR
P uh?lyﬁks ew,\ G

o cgmmission

antinl

MISSOURI
Public Sewvine Commissior

Monthily Charge

$3.95

Charge Per Minute

8.20
.18

Additional Period
Per Minute

$.14
A2

Nonrecurring
Charge

$ 20.00
90.00
225.00
5.00

Nonrgcurring
Charge

$12.50

FILED

Issued; Janyary 21, 1998

David E. Scott, President
Birch Telecom of Missouri, Inc,
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

MISOVNYR ve: February 20, 19 .
’ 018
YEB 2 08% ,

ISSQURI
Public Service Commissios:




PSC Mo. No. 3

Birch Telecom of Missouri, Inc, Original Sheet No. 79
Tariff Reterence ‘Rré%@g BWE @
SWBT PSC Mo.-Na. 35 §6
4, SERVICES {continued) JAN 21 1998

4.6 Directory Services

MISSQURI

The Company concurs with the terms and conditions, including all footnotes Publis Sﬁiﬂjiﬁg’:p ommissior
and goveming Directory Services as set forth in the Southwestern Bell Telephone Company

Tariff, PSC. Mo. No. 35 §6 on file with and approved by the Commission, and in any amendments

thereto as authorized by the Commission or applicable law, to the extent such services are set forth

in the following pages of this section of the Tariff. The Company does not concur with the rates

of Southwestern Bell Telephone Comtpany for Directory Services to the extent that rates for

specified services are set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence statement, subject
to requirements as may be ordered by the Commission, at any and such time as it appears that such
cancellation is in the best interest of the Company and/or its customers.

GANCELLED
oFp 14 1998

Pub\lc Sﬁ‘{}s SURI

=il ED
Issued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President ’\998
Birch Telecom of Missouri, Inc. 20
1000 Walnut Street, Suite 1220 FEB 37 2
Kansas City, MO 64106 gu

Public Samc;e Commis.‘otz




PSC MO No. 3
Birch Telecom of Missouri, Inc. 7" Revised Sheet No. 80
dba Birch Communications Replacing 6" Revised Sheet No. 80

4. SERVICES (continued)

4.8 Directory Services

4.8.1 Directory Listings

Listings are regularly provided in connection with all classes of Exchange Service,
unless the customer subscribes to Non-published or Non-listed Service. The contract
period for directory listings where the listing is printed in the directory is the directory
period. Where the listing has not been printed in the directory, the period is one month.

In the absence of gross negligence or willful misconduct, no liability for damages
arising from publishing a non-published or non-listed telephone number in the directory
or disclosing said number to any person shall attach to the Company. Where such a
number is published in the directory, the Company’s liability shall be limited to and
satisfied by a refund of any monthly charges which the Company may have made for
such listing. The subscriber indemnifies and save the Company harmless against any
and all claims for damages caused or claimed to have been caused, directly or indirectly,
by the publication of a non-listing or non-published listing.

1. Additional Listing

Monthly Rate Service Charge
Business $5.00 $19.00 0)

2. Additional Listing — Hunt Number Group

Monthly Rate Service Charge
Business $5.00 $19.00 0]
3. Additional Main Listing
Monthly Rate Service Charge
Business $5.00 $19.00 0]
Residential $2.83 $11.25 0)
4. Alternate Listings
Monthly Rate Service Charge
Business alternate listings, each $5.00 $9.50 M
Residence alternate listings, each $2.83 $6.00 m
Issued: January 24, 2011 Effective: February 23, 2011

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main Street, Suite 600

Kansas City, MO 64108

CANCELLED FILED
May 6, 2017 Missouri Public

Service Commission
JC-2011-0381

Missouri Public
Service Commission
JC-2017-0212



Birch Telecom of Missouri, Inc.
dba Birch Communications

PSCMO No. 3

6% Revised Sheet No. 80
Replacing 5* Revised Sheet No. 80

4. SERVICES (continued)

4.8 Directory Services

4.8.1 Directory Listings

Listings are regularly provided in connection with all classes of Exchange Service,
unless the customer subscribes to Non-published or Non-listed Service. The contract
period for directory Hstings where the listing is printed in the directory is the directory
period. Where the listing has net been printed in the directory, the perfod is one month.

In the absence of gross negligence or willful misconduct, no liability for damages
arising from publishing a non-published or non-listed telephone number in the directory
or disclosing said number to any person shall attach to the Company. Where such a
number is published in the directory, the Company’s liability shall be limited to and
satisfied by a refund of any monthly charges which the Company may have made for
such listing. The subscriber indemnifies and save the Company harmless against any
and all claims for damages caused or claimed to have been caused, directly or indirectly,
by the publication of a non-listing or non-published lsting.

1. Additional Listing

Monthly Rate Service Charpe
Business 34.11 319.00
2. Additional Listing -- Hunt Number Group
Monthly Rate Service Charge
Business $4.11 $19.00
3. Additional Main Listing
Monthly Rate Sexvice Charge
Business $4.11 $19.00
Residential $2.57 $11.25
4. Alternate Listings
Meonthly Rate Service Charge
Business aliernate listings, each 34.11 $5.50
Residence alternate listings, each $2.57 $6.00

@

1y

)
@

0
@

issued: May 6, 2009

CANCELLED
February 23, 2011
Misscuri Public

Service Commisison

JC-2011-0384

Effective: June 5, 2009

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main Street, Suite 600
Kansas City, MO 64108

FILED
Missouri Public

Service Comrmission

JC-2008-0794




Birch Telecom of Missouri, Inc.

PSCMONo. 3

5th Revised Sheet No. 80

Replacing 4th Revised Sheet No. 80

4. SERVICES (continued)

4.8 Directory Services

4.8.1 Directory Listings

Listings are regularly provided in connection with all classes of Exchange Service,
unless the customer subscribes to Non-published or Non-listed Service. The contract
period for directory listings where the listing is printed in the directory is the directory
period. Where the listing has not been printed in the directory, the period is one month.

In the absence of gross negligence or willful misconduct, no liability for damages
arising from publishing a non-published or non-listed telephone number in the directory
or disclosing said number to any person shall attach to the Company. Where such a
number is published in the directory, the Company’s liability shall be limited to and
satisfied by a refund of any monthly charges which the Company may have made for
such listing. The subscriber indemnifies and save the Company harmiess against any
and all claims for damages caused or claimed to have been caused, directly or indirectly,
by the publication of a non-listing or non-published listing.

1, Additional Listing

Monthly Rate Service Charge
Business $3.92 $19.00

2. Additional Listing - Hunt Number Group

Meonthly Rate Service Charge
Business $345 $19.00
3. Additional Main Listing
Monthly Rate Service Charge
Business $3.92 $19.00
Residential $2.45 $11.25
4, Alternate Listings
Monthly Rate Service Charge
Business alternate listings, each $3.64 $9.50
Residence alternate listings, each 227 $56.00

(D

6]
)

Q]
(R)

Issued: October 19, 2007

CANCELLED
June 5, 2009
Missouri Public
Searvice Commission
JC-2000-0794

Christopher J. Bunce, Vice President, Legal, and General Counsel
2300 Main Street, Suite 600
Kansas City, MO 64108

Effective: October 29, 2007

FILED
Missouri Public
Service Commision




Birch Telecom of Missouri, Inc.

PSC MO No. 3

4th Revised Sheet No. 80

Replacing 3rd Revised Sheet No, 80

4. SERVICES (continued)

4.8 Directory Services

4.8.1 Directory Listings

Listings are regularly provided in connection with all classes of Exchange Service,
unless the customer subscribes to Non-published or Non-listed Service. The contract
period for directory listings where the listing is printed in the directory is the directory
period. Where the listing has not been printed in the directory, the period is one month.

In the absence of gross negligence or willful misconduct, no liability for damages
arising from publishing a non-published or non-listed telephone number in the directory
or disclosing said number to any person shall attach to the Company. Where such a
number is published in the directory, the Company’s Hability shall be limited to and
satisfied by a refund of any monthly charges which the Company may have made for
such listing, The subscriber indemnifies and save the Company harmless against any
and alt claims for damages caused or claimed to have been caused, directly or indirectly,
by the publication of a non-listing or non-published listing.

1. Additional Listing

Monthly Rate Service Charge
Business $3.74 $19.00

2. Additional Listing — Hunt Number Group

Monthiy Rate Service Charge
Business $3.45 $19.00

3. Additional Main Listing

Monthly Rate Service Charge
Business $3.74 $19.00

Residential $2.34 $11.25

4.  Alternate Listings

Monthly Rate Service Charge
Business alternate listings, each $3.47 $9.50
Residence alternate listings, each $2.34 $6.00

(D

0
8y

(I
{I)

Issued: April 20, 2007

CANCELLED
QOctober 29, 2007
Missouri Public
Servica Commission

Christopher J. Bunce, Vice President, Legal, and General Counsel
2300 Main Street, Suite 600
Kansas City, MQ 64108

Effective: May 20, 2007

Filed

Missouri Public
Service Commission




Cancelled

May 20, 2007
Missouri Public

See fooinotes on Sheet No. 89.01
PSC MO No. 3
3rd Revised Sheet No. 80
Birch Telecom of Missourd, Inc. Replacing 2nd Revised Sheet No. 80

4. SERVICES {continued)

4.8 Directory Services

4.8.1 Dircctory Listings

Listings are regularly provided in connection with alt classes of Exchange Service,
unless the customer subscribes to Non-published or Non-listed Service. The contract
period for directory listings where the listing is printed in the directory is the directory
period. Where the listing has not been printed in the directory, the peried is one month.

In the absence of gross negligence or willful misconduct, no liability for damages (N
arising from publishing a non-published or non-listed telephone number in the directory
or disclosing said number to any person shall attach to the Company. Where sucha
number is published in the directory, the Company’s liability shall be limited to and
satisfied by a refund of any monthly charges which the Company may have made for
such listing, The subscriber indemnifies and save the Company harmless against any
and all claims for damages caused or claimed to have been caused, directly or indirectly,
by the publication of a non-listing or non-published listing,

1. Additional Listing

Monthly Rate Service Charge
Business No Charge $19.00

2. Additional Listing — Hunt Number Group

Monthly Raie Service Charge
Business 3345 $19.00
3. Additional Main Listing
Monthly Rate Service Charge
Business No Charge $19.00
Residential No Charge §11.25 (N)
4. Alternate Listings
Service Charge {(DY(M)
Monthly Rate
. DYM)
Business alternate listings, each 32.85 $9.50 {D(M)
Residence alternate listings, each 1.78 6.00 (M)
o)
Dy
{M) Alternate Listing previously located on 2nd Revised Sheet 81
{M) Dual Name Listing moved to 3rd Revised Sheet 81,
(M) Regular Extra Listing moved to 3rd Revised Sheet No, 83.
Issued: July I, 2003 Effective: August 1, 2003
David E. Scott, President
Birch Telecom of Missouri, Inc. °
1004 Baltimore Ave., Suite 900 Flled
Kansas City, MO 64103

Service Commission MO P SC
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Birch Telecom of Missourd, Inc.

PSC MO No. 3
2™ Revised Sheet Na. 80

4. SERVICES {continued)

| | us 1}\1 903
4.3 Directory Services ! fdl 6

. - n Replacing 1* Revised Sheet No., 80
UF\MU ,
Missouri Publie

, RECD SEP 1 2002
. . ; sion
4.8.1 Directory Listings ?ub%% ?ﬁ%%%{?'lms Sorvice Commisslor,

Listings are regularly provided in connection with all classes of Exchange Service, unless the customer
subscribes to Nonpublished or Nonlisted Service. The contract period for directory listings where the
listing i3 printed in the directory is the directory period. Where the listing has not been printed in the

directory, the period is one month.
A. Primary Listings

One listing, termed the Primary Listing, is provided without charge. One copy of the telephone

directory for the service area in which Customer is a subscriber will be delivered to Customer within
10 days after sexrvice is instailed.

1. Dual Name Listings

Monthty Service and
Rate Equipment Charge
Dual Name Listing — Business - $9.50
Dual Name Listing - Residence - -

2. Access Service customers who order primary directory listings will be charged the business or
restdence regular extra listing rate as appropriate, Other types of directory listings will be
provided upon request at the rates specified.

Service and

Monthly Rate Equipment
Rate SegmentI  Rate Segment 11 Charge
Access Service Business Listing, each $2.30 $2.07 $9.50
Access Service Residence Listing, each 1.50 1.35 6.00

B. Regular Extra Listings

Service and
Monthly Rate Equipment
Rate Segment I  Rate Segment [T Charge
Business extra listings, each $2.85 $2.85 $9.50 {0
Residence extra listings, each 1.78 1.78 6.00 (h

Missouri Public
FILED NOV 01,2002

Service Commission

Issued: September 10, 2002 Effective: November 1, 2002

David E. Scott, President
Birch Telecom of Missourd, Inc.
1004 Baltimore Ave., Suite 300

Kansas City, MO 64105
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PSC Mo, No. 3

I** Revised Sheet No. 80
Birch Telecom of Missourt, Inc.

Replacing Original Sheet No. 80

RECEIVED
AUG 1 4 1908
MO. PUBLIC SERVICE COMM

Listings are regularly provided in connection with all classes of Exchange Service, unless the
customer subscribes to Nonpublished or Nonlisted Service. The contract period for directory
listings where the listing is printed in the directory is the directory period. Where the listing has
not been printed in the directory, the period is one month.

4. SERVICES (continued) NOV 0 2002

. irectory Services . %O'L/\)\S mss'\aﬂ
o e pu‘n?\‘ic S%M

4.8.1 Directory Listings

A. Primary Listings
One listing, termed the Primary Listing, is provided without charge. Cue copy of the
telephone directory for the service area in which Customer is a subseriber will be delivered to
Customer within 10 days after service is installed.

1. Dual Name Listings

Monthly Service and
(D} Rate Equipment Charge
Dual Name Listing —
Business - $9.50
Dual Name Listing —
Residence - -

2. Access Service customers who order primary directory listings will be charged the
business or residence regular extra listing rate as appropriate. Other types of directory
listings will be provided upon request at the rates specified.

Public Service Commissic .

. Service and
Monthly Rate Equipment
(D) Rate Segment 1 Rate Segment 11 Charee
Access Service Business Listing, '
each $2.30 $2.07 $9.50
Access Service Residence.
Listing, each 1.50 1.35 6.00
B. Repular Extra Listings
Service and
Monthiy Rate Equipment
D) Rate Segment[  Rate Segment 11 Charge
Business extra listings, each $2.45 $2.21 $9.50
Residence extra listings, each 1.60 1.44 6.00
EILED
{ssued: August 14, 1998 Effective: September 14,1998
. David E. Scott, President
Birch Telecom of Missouri, Inc. SEP 14 1998
1004 Baltimore Ave,, Suite 900
Kansas City, MO 64105 MISSOURI




PSC Mo, No, 3
Birch Telecom of Missouri, Inc, Original Sheet No, §0

Tk & D

i . SWBT PSC Mo.-No. 35 §6
} 4. SERVICES (continued)

JAN 211398
4.6 Directory Services {(continued)
MISSCURI
4.6.1  Primary Listings Public Semhﬂp Commissior

One listing, termed the Primary Listing, is provided without charge. One copy of the
telephone directory for the service acea in which Customer is a subscriber will be delivered to
Customer within 10 days after service is instatled.

A. Dual Name Listings

Monthiy Service and
UsocC Rate Equipment Charge
Dual Name Listing —
Business DNL - £9.50
Dual Name Listing -
Residence DNL -- -

B. Access Service customers who order primary directory listings will be charged the
business or residence regular extra listing rate as appropriate. Other types of directory
listings will be provided upon request at the rates specified.

Monthly Service and
Usoc Rate Equipment Charge
Access Service Business
Listing, each DNB $2.07 $9.50
Access Service Residence
Listing, each DNR 1.35 6.00
4.6.2  Regular Extra Listings
Meonthly Service and
UsocC Rate Equipment Charge
Business Extra Listing, ¢ach CLT $2.21 $9.50
Residence Extra Listing, each RLT 1.44 6.00

| CANCELLED

;il;gi 41998
| gy ISHSHEO
| Pubh% Servlce Commlss:on LR B

Issued: January 21, 1998 Effective: Febmary 20 1998
David E. Scott, President p2o0 1998
Birch Telecom of Missouri, Inc,
1000 Walnut Street, Suite 1220 DﬁSPéOU |

Kansas City, MO 64106 Public Service Commiseic




PSC MO No. 3
Birch Telecom of Missouri, Inc. 7th Revised Sheet No. 81
dba Birch Communications Cancels 6th Revised Sheet No. 81

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.1 Directory Listings (continued)

5. Caption Listing

Monthly Rate Service Charge
Business No Charge $19.00
Residential No Charge $11.25

6. Dual Name Listings

Monthly Rate Service Charge

Dual Name Listing — Business No Charge $10.00 )]
Dual Name Listing — Residence No Charge No Charge

7. ExtraLines

Monthly Rate Service Charge
Business $5.00 $10.00 0)
Residence $2.83 $10.00 0)

8. Foreign Listings

Where the Foreign Listing appears in a state of other than Missouri, the applicable
rate will be that tariffed by the Company in that state, or where the Company
does not provide service, the applicable rate will be that tariffed by the incumbent
local exchange carrier in the exchange in which the listing appears.

Monthly Rate Service Charge
Business Foreign Listing, each $3.92 $10.00 0)
Residential $2.83 $10.00 0

9. Free Additional Listing — (Non Profit Government and School Listing)

Monthly Rate Service Charge
Business No Charge $19.00
Residential No Charge $11.25
Issued: January 24, 2011 Effective: February 23, 2011

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main Street, Suite 600

Ko ity M 10
ay o,
Misszuri Public Service Commission
Service Commission JC-2011-0381

JC-2017-0212



PSC MO No. 3
6th Revised Sheet No, 8!

Birch Telecom of Missouri, Inc. Cancels 5th Revised Sheet Mo, 81

4, SERVICES (continued}

4.8 Directory Services {continued}

4.8.1 Directory Listings (continued)

5. Caption Listing

Monthly Rate Service Charge
Business No Charge $19.00
Residential No Charge 311.25
6. Dual Name Listings
Monthly Rate Service Charge
Dual Name Listing — Business No Charge $9.50
Dual Name Listing — Residence No Charge No Charge
7. Extra Lines
Monthly Rate Service Charge
Business 3392 $9.50 I
Residence 32.45 $6.00 @

8. Foreign Listings

Where the Foreign Listing appears in a state of other than Missouri, the applicable
rate will be that tariffed by the Company in that state, or where the Company

does not provide service, the applicable rate will be that tariffed by the incumbent
local exchange carrier in the exchange in which the listing appears.

Monthly Rate Service Charge

$9.50 (0
$6.00 (1)

$3.92
32.45

Business Foreign Listing, each
Residential

9. Free Additional Listing — {Non Profit Government and School Listing)

Monthly Rate Service Charge
Business No Charge $19.00
Residential No Charge $11.25

Issued: October 19, 2007 .
Christopher J. Bunce, Vice President, Legal, and General Counsel
2300 Main Street, Suite 600

Kansas City, MO 64108

CANCELLED
February 23, 2014
Missouri Public
Service Commisison
JC-2011-6381

Effective: October 29, 2007

FILED
Missouri Public
Servica Commision




PSC MO No. 3
5th Revised Sheet No. 81

Birch Telecom of Missouri, Inc. Cancels 4th Revised Sheet No. 81

4. SERVICES (continued)
4.8 Directory Services (continued)
4.8.1 Directory Listings (continued}
5. Caption Listing
Service Charge

$15.00
$11.25

Monthly Rate
No Charge
No Charge

Business
Residential

6. Dual Name Listings

Monthly Rate Service Charge

Dual Name Listing — Business No Charge $9.50
Dual Name Listing — Residence No Charge No Charge
7. ExtraLines
Monthly Rate Service Charge
Business $3.74 $9.50 O
$2.34 $6.00 I

Residence
8. TForeign Listings

Where the Foreign Listing appears in a state of other than Missouri, the applicable
rate witl be that tariffed by the Company in that state, or where the Company

does not provide service, the applicable rate will be that tariffed by the incumbent
local exchange carrier in the exchange in which the listing appears.

Business Foreign Listing, each

Residential

Moenthly Rate

Service Charge

$3.74
$2.34

$9.50 )
$6.00 0

9. Free Additional Listing — (Non Profit Government and School Listing)

Business
Residential

Monthiy Rate

Service Charge

No Charge
No Charge

$19.00
$11.25

Issued: April 20, 2007

Effective: May 20, 2007

Christopher J. Bunce, Vice President, Legal, and General Counsel

CANCELLED
October 29, 2007
Missouri Public
Service Commission

2300 Main Sireet, Suite 600
Kansas City, MO 64108

Filed

Missouri Public
Service Commission




PSC MO No. 3

Birch Telecom of Missouri, Inc.

4th Revised Sheet No, 81
Cancels 3rd Revised Sheet No. 81

4,  SERVICES (continued)

4.8 Directory Services {continued)

4.8.1 Directory Listings {continued)
5. Caption Listing

Monthly Rate

Service Charge

Business
Residential

No Charge
No Charge

6. Dual Name Listings

Monthly Rate

Dual Name Listing — Business
Dual Name Listing — Residence

No Charge
No Charge

7. Extra Lines

Monthly Rate

$19.00
$11.25

Service Charge

£9.50
No Charge

Service Charge

Business $3.07
Residence $1.92

8. Foreign Listings

$9.50 0
$6.00 0

Where the Foreign Listing appears in a state of other than Missouri, the applicable
rate will be that tariffed by the Company in that state, or where the Company
does not provide service, the applicable rate will be that tariffed by the incumbent
local exchange carrier in the exchange in which the listing appears.

Service Charge

Monthly Rate
Business Foreign Listing, each $3.07
Residential $1.92

$9.50 D
$6.00 0

9. Free Additional Listing — (Non Profit Government and School Listing

Monthly Rate

Business
Residential

No Charge
No Charge

Service Charge
$19.00

$01.25

Issued: February 20, 2004
David E. Scott, President
Birch Telecom of Missouri, Inc.

Cancelled 1004 Baltimore Ave., Suite 900
May 20, 2007 Kansas City, MO 04105
Missouri Public

Service Comumission

Effective: March 1, 2004

Filed
MO PSC




- PSC MO No. 3

. , 3rd Revised Sheet No. 81
Birch Telecom of Missouri, Inc. Replacing 2nd Revised Sheet Ng,

1OLIC {g’ublle
G , : @M%‘?Gu o rhicole

4. SERVICES (continued)

4.8 Directory Services {continued)

wmad et RO JUL 01200

. - . By _ ission
4,8.1 Directory Listings {continued) \ nNige omm
public SENEE R

5. Caption Listing ()
Monthly Rate Service Charge I
Business No Charge $19.60
. Residential Neo Charge $11.25 Ny
6. Dual Name Listings (M)
‘ Monthiy Rate Service Charge (D)
o)
Dual Name Listing - Business No Charge $9.50
Dual Name Listing — Residence No Charge No Charge (M)
M)
7. Extra Lines
D)
Monthly Rate Service Charge iN)]
o Business $2.85 $9.50 |
Residence $1.78 $6.00 )]

8. Foreign Listings

Where the Foreign Listing appears in a stat¢ of other than Missouri, the applicable (N}
rate will be that tariffed by the Corpany in that state, or where the Company I
does not provide service, the applicable rate will be that tariffed by the incumbent

local exchange carrier in the exchange in which the listing appears, ()

Monthly Rate Service Charge

-~ Business Foreign Listing, each $2.85 $9.50 .
Residential $1.78 $6.00 )
9. Free Additional Listing — (Won Profit Government and School Listing )]
Manthly Rate Service Charge
Business No Charge $19.00
Residential No Charge $11.25 {N)

(M) Dual Name Listing previously located on 2nd Revised Sheet No. 80.
(M) Alternate Listings moved to 3rd Revised Sheet No. 30.

Issned: July 1, 2003 Effective: August {, 2603

David E. Scoit, President Migseuri Publics
Birch Telecom of Missouri, Inc. Service GGh’lfﬁ[s@iGﬁ

1004 Baltimore Ave., Suite 900

Kansas City, MO 64105 EILED AUG 01 ?@[13




PSC MO No. 3
. 2" Revised Sheet No. 81
Birch Telecom of Missour, Inc. Replacing 1% Revised Sheet No. 81

4. SERVICES (continued) Misgouri Publlc

4.8 Directory Services {continued) REC'D SEP 1 0 2[]02

C. Special Types of Exira Listings Service Commission

4.8.1 Directory Listings {continued)

1. Alternate Listings

Service and
Monthly Rate Equipment
Rate Segment | te Segment 1] Charge
Business alternate listings, each $2.45 $2.21 $9.50
Residence alternate listings, each 1.60 1.44 6.00

2. Extra Lines

The regular exta listing rate applicable in the exchange in which the listing appears applies to
each extra line Listing.

3, Foreign Listings

(D}
(D}
Monthly Rate Service Charge 1F)
Business Foreign Listing, cach $2.85 $9.50 B0

Miseouri publie
FILED NOV 01 2002

Service Commission

Issued: September 10, 2002 Effective: November 1, 2002
Pavid E. Scott, President
Birch Telecom of Missouri, Ine.
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105




PSC Mo, No. 3
} _ 1** Revised Sheet No, 81
Birch Telecom of Missour, Inc. Replacing Originat Sheet No, 81

)
(D) | B
4. SERVICES (continued) ECE IVED
(T) 4.8 Directory Services {continued) AUG 14 1588
(N} 4.8.1 Dirgctory Listings {continued) -
MO. PUBLIC SERVICE ot
{m C. Special Types of Extra Listings .
4] 1. Alternate Listings
Service and
Monthly Rate Equipment
N (D) Rate Segment { Rate Segment [f Charge
Business alternate listings, '
each $2.45 $2.21 $5.50
Residence alternate listings, )
cach 1.60 .44 6.00

2. Extra Lines

The regular extra listing rate applicable in the exchange in which the listing appears
applies to each exira line listing.

3. Foreign Listings

The regular extra fisting rate applicable in the exchange in which the listing appears
applies to ¢ach Foreign Listing.

CRERIED

you 0% "%L
igh
" \\@Rr mgﬁ\e
pupie %
ElILED
[ssued: August 14, 1998 Effective: September 14, 1998

David E. Scott, President -
Birch Telecom of Missouri, Inc. 8£P 14 1998
1004 Baltimore Ave., Sutite 900 .

Kansas City, MO 64105 MISSOURI

Public Sesvice Commisgion




‘

PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

Original Sheet No. 81

Tacif Reference

4. SERVICES (continued) SWBT Pﬁ% é‘l \?g @

4.6 Directory Services (continued)

JAN 2 11998
4.6.3  Special Types of Extra Listings
|
A. Alternate Listings Public Service Commissior
Monthly Service and
UsocC Rate Eguipment Charge
Business Alternate Listing,
gach FNA, NSH $2.21 $9.50
Residence Alternate Listing,
each FNA 144 6.00
B. ExtraLines

The regular extra listing rate applicable in the exchange in which the listing appears

applies to each extra fine listing ({LL}.

C. Foreign Listings

The regular extra listing rate applicable in the exchange in which the listing appears

applies to each Foreign Listing (FLM).

CANCELLED
SEP 14 1998

By |
PUbhc SeM GSOUF“

e Commigsion

FILED

Issued: January 21, 1998 Effective: February20 19985 2 0 igg% 2

David E. Scott, President
Birch Telecom of Missourt, Inc.
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

IS SOURI .
Puhlic Service Commiseio,




PSC MO No. 3
Birch Telecom of Missouri, Inc. 8" Revised Sheet No. 82
dba Birch Communications Cancels 7" Revised Sheet No. 82

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.1 Directory Listings (continued)

10. Non-listed Service

Monthly Rate Service Charge (2)

Business $2.37 $0.00
Residence Nonlisted Service,

each

Primary $2.37 $10.00
Additional $2.37 $10.00

11. Non-published Exchange Service

Monthly Rate Service Charge(1)

Business Non-published Listing $4.25 $10.00 ()
Residence Non-published

Exchange Service, each non-

published telephone number $4.25 $10.00 m

Non-Published will not apply in the following cases:

1. Foreign exchange service, where the customer is also furnished local exchange
service.

2. Additional local exchange service furnished to the same customer in the same
exchange as long as customer has local exchange service of the same classification
listed in the directory in the same exchange.

3. When a customer who has a service which involves date terminals where there
is not voice use contemplated.

4. Personalized ring.

Issued: May 1, 2014 Effective: June 1, 2014
Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of Missouri, Inc. dba Birch Communications

2323 Grand Blvd. Suite 925 FILED
CANCELLED Kansas City, MO 64108 Missouri Public
May 6, 2017 Service Commission
Missouri Public JC-2014-0440

Service Commission
JC-2017-0212



PSC MO No. 3
Birch Telecom of Missouri, Inc.
dba Birch Communications

7" Revised Sheet No. 82
Cancels 6™ Revised Sheet No. 82

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.1 Directory Listings (continued)

10. Non-listed Service

Monthly Rate

Service Charge (2)

Business $2.37
Residence Nonlisted Service,

each

Primary $2.37
Additional $2.37

11. Non-published Exchange Service

Monthly Rate

$0.00 0)
$10.00 0)
$10.00 0)

Service Charge(1)

Business Non-published Listing $3.16
Residence Non-published

Exchange Service, each non-

published telephone number $3.16

Non-Published will not apply in the following cases:

$10.00 0

$10.00 0

1. Foreign exchange service, where the customer is also furnished local exchange

service.

2. Additional local exchange service furnished to the same customer in the same
exchange as long as customer has local exchange service of the same classification

listed in the directory in the same exchange.

3. When a customer who has a service which involves date terminals where there

is not voice use contemplated.

4. Personalized ring.

Issued: January 24, 2011

Effective: February 23, 2011

Christopher J. Bunce, Vice President Legal and General Counsel

CANCELLED Birch Telecom of Missouri, Inc. dba Birch Communications
J.une 11 2014 2300 Main Street, Suite 600 FILED
Missouri Public Kansas City, MO 64108

Service Commission
JC-2014-0440

Missouri Public
Service Commission
JC-2011-0381



PSCMONo. 3

Birch Telecom of Missouri, Inc. 6% Revised Sheet No. 82
dba Birch Communications Cancels 5% Revised Sheet No. 82

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.1 Directory Listings (continued)

10. Non-listed Service

Monthly Rate Service Charge (2)

Business $2.15 $0.00 I
Residence Nonlisted Service,

each .

Primary $2.12 $9.50 o
Additional $2.12 36.00 D

11. Non-published Exchange Service

Monthly Rate  Service Charge(1)

Business Non-published Listing $2.87 $9.50 D
Residence Non-published

Exchange Service, each non-

published telephone number $2.87 $6.00 I

Non-Published will not apply in the following cases:

1. Foreign exchange service, where the customer is also furnished local exchange
service.

2. Additional local exchange service furnished to the same customer in the same
exchange as long as customer has local exchange service of the same classification

listed in the directory in the same exchange.

3. When a customer who has a service which involves date terminals where there
is not voice use contemplated.

4. Personalized ring.

Issued: May 6, 2009 Effective: June 5, 2009
Christopher J, Bunce, Vice President Legal and General Counsel
Birch Telecom of Missouri, Inc, dba Birch Communications

. gANCEZLSLE;gH 2300 Main Sireet, Suite 600

ebruary 23, . i

Missoun Pubic Kansas City, MO 64108 FILED

Sarvice Commisison Missouri Public
JC-2011-0381 Service Commission

JC-2008-0794




PSC MO No. 3
5th Revised Sheet No. 82

Birch Telecom of Missouri, Inc. Cancels 4th Revised Sheet No, §2

4. SERVICES (continued)

4.8 Directory Services {continued)
4.8.1 Directory Listings {continued)

10. Non-listed Service

Monthly Rate Service Charge (2)

Business $2.05 30.00 (I
Residence Nonlisted Service,

each

Primary $2.05 $9.50 )
Additional $2.05 $6.00 D

11, Non-published Exchange Service

Monthly Rate  Service Charpe(1)

Business Non-published Listing $2.74 $9.50 )]
Residence Non-published

Exchange Service, each non-

published telephone number $2.74 $6.00 3]

Non-Published will not apply in the following cases:

1. Foreign exchange service, where the customer is also furnished local exchange
service,

2. Additional local exchange service furnished to the same customer in the same
exchange as long as customer has local exchange service of the same classification
listed in the directory in the same exchange,

3. When a customer who has a service which involves date terminals where there
is not voice use contemplated.

4. Personalized ring.

Issued: October 19, 2007 Effective: October 29, 2007
Christopher J. Bunce, Vice President, Legal, and General Counsel

CANCELLED 2300 Main Street, Suite 600

June 5, 2009 Kansas City, MO 64108
Missouri Public

. o FILED

8 C . X .
ervice Commission Missouri Public

JC-2009-0704 £ HIC
Service Commision




PSC MO No. 3

Birch Telecom of Missouri, Inc.

4th Revised Sheet No. 82
Cancels 3rd Revised Sheet No. 82

4, SERVICES {continued)

4.8 Directory Services (continued)

4.8.1 Directory Listings {(continued)

10. Non-listed Service

onthly Rate
Business $1.96
Residence Nonlisted Service,
each
Primary $1.50
Additional ' $1.62

11. Non-published Exchange Service

Monthly Rate

Service Charge (2)
$0.00 (N)
$9.50
$o.00 (I

Service Charge(1)

Business Non-published Listing $2.61
Residence Non-published

Exchange Service, each non-

published telephone number $2.15

Non-Published wili not apply in the following cases:

$9.50 M

$6.00

1. Foreign exchange service, where the customer is also furnished local exchange

service.

2. Additional local exchange service furnished to the same customer in the same
exchange as long as customer has local exchange service of the same classification

tisted in the directory in the same exchange.

3.  When a custoimer who has a service which involves date terminals where there

is not voice use contemplated.

4. Personalized ring.

Issued: April 20, 2007

Effective: May 20, 2007

Christopher J. Bunce, Vice President, Legal, and General Counsel

2300 Main Street, Suite 600

CANCELLED Kansas City, MO 64108

Qctober 28, 2007
Missouri Public
Service Commission

Filed

Missouri: Public
Service Commission




PSC MO No. 3

Birch Telecom of Missouri, Inc,

3rd Revised Sheet No. 82
Cancels 2nd Revised Sheet No. 82

4, SERVICES {continued)

4.8 Directory Services {(continued)

4.8.1 Directory Listings (continued)

10. Non-listed Service

Monthly Rate

Residence Nonlisted Service,

Service Charge (2)

$9.50
6.00 0

Service Charge(1}

each
Primary $1.50
Additional 1.62
11. Non-published Exchange Service
Monthiv Rate
Business Non-published Listing No Charge
Residence Non-published
Exchange Service, each non-
published telephone number $2.15

Non-Published will not apply in the following cases:

$9.50

$6.00 m

1.

Foreign exchange service, where the customer is also furnished local exchange
service.

Additional local exchange service furnished to the same customer in the same
exchange as long as customer has local exchange service of the same classification
listed in the directory in the same exchange.

When a customer who has a service which involves date terminals where there
is not voice use contemplated.

Personalized ring.

Issued; February 20, 2004

Cancelled

May 20, 2607
Missouri Public
Service Commniission

Effective: March 1, 2004

Filed
MO PSC

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105




PSCMO No. 3
' 2™ Revised Sheet No. 82
Birch Telecom of Missouri, Inc. Replacing 1* Revised Sheet No, 82

T

4. SERVICES (continued)

Mieaoull Il)JuBHG

4.8 Directory Services (continued) Sorvice Samrhlssien

4.3.1 Directory Listings {continued) HEGJB J((ﬁl)l 0 l 2883

10. Non-listed Service M
(D)
Monthly Rate Service Charge (2)
D)
Residence Nonlisted Service,
each e
Primary $1.50 39.50 (DY (3)
Additional 1.50 6.00 (D)M)
11, Non-published Exchange Service
Monthly Rate  Service Charge(1) (D)
D)
Business Non-published Listing No Charge $9.50 (D) (R)
Residence Non-published
Exchange Service, each non-
pubiished telephone number $1.99 $6.00 T
Non-Published will not apply in the following cases: (t)]

1. Foreign exchange service, where the custorner is also fumished local exchange
service.

2. Additional local exchange service firnished 1o the same customer in the same
exchange as long as customer has local exchange service of the same classification
listed in the directory in the same exchange.

3. When a customer who has a service which mvolves date terminals where there
is not voice use contemplated.

4, Perso-nalized ting. C ANCE‘-LED ) N

MAR 0 1 2004

3( d@% Eﬁ;ssmn

publis Se R URl

(M) Non-published and Non-listed previously located on 2nd Revised Sheet No.82,

(M) Residence Bold or Seript Listings, Residence Family Space Listings and Secretarial Listing moved to 3rd Revised Sheet
No. 82.

Issued: July 1, 2003 Effective: Angust 1, 2003
David E. Scort, President o Public
Birch Telecom of Missouri, Inc. Misso L
1004 Baitimore Ave., Suite 900 Service Cemrioalen
Kangas City, MO 64105

. FLED AUG01 2003 .,




0 (D)
(D)
(D
(N)
(T)
(D
™)
™)
(M)
(N)

(N

™)
(N)

6
(N

Birch Telecom of Missouri, Inc.

PSC Mo. No. 3

1™ Revised Sheet No. 82
Replacing Criginal Sheet No. 82

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.1 Dirgctory Listings (continued)

C. Special Types of Extra Listings {continued)

4. Secretarial Listings

Secretarial Listings

5. Additional Listings — Rotary Number Group

Additional Listings, each

(D)
(D)

(D}
(D)

D. Residence Bold or Script Listings

Residence Beld or Script

Listing, each

®)
o)

E. Residence Family Space Listings

Residence Family Space

Listing, each

AUG

(D)
D)

C Aﬁﬁﬁ\.‘fn
0t ’2_803

s

Rate Sezment |

RECEIVED
AUG 141588
MO, PubLIiC SERYICE CCy

Monthly Rate
Rate Segment 11

Rate Segment {

Rate Seament [

Rate Segment 1

$3.65 $3.29

Monthly Rate
Rate Segment 11
$3.45 $3.11

Monthly Rate
ate Segment J1

$3.00 $2.70

Monthly Rate
Rate Segment i1

$5.00 $4.50

g pnssion
P ugifc/gd%ﬁgjjﬁ)ogms

=i =R

Issued: August 14, 1993

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 500

Kansas City, MO 64105

Effective’’ Séptember 4; 1998
'SP 14 1998
MISSOLIRI

Service and
Equipment
Charee

$9.50

Service and
Equipment
Charge

$9.50

Service and
Equipment
Charze

$6.00

Service and
Equipment
Charge

$6.00

Public Sarvice Commission




PSC Mo, No. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 82

Tariff Reference
SWBT PSC Moo, 35 86
4. SERVICES (continued) [‘QB@E WE@

4.6 Dirggtory Seryices (continued)

4.6.3  Special Types of Extra Listings (continued) JAN 21 1998
D. Secretarial Listings MISSOUR
Public Sewice Commissior
Manthly Service and
usoc Rate Equipment Charge
Secretarial Listing 9FK $3.29 $9.50
E. Additional Listings ~ Rotary Number Group (1) (2) )
Monthly Service and
Usoc¢ Rate Equipment Charge
Additional listings, each ALR 3311 $9.50
4,64  Residence Signature Listings
Monthly Service and
USGC Rate Equipment Charge
o Residence Signature Listing,
each SPFT $2.70 $6.00
4.6.5  Residence Family Space Listings -
Monthly Service and
usoc Rate Equipment Charge
Residence Family Space
Listing, each LAIO2 $4.50 $6.00

CANCELLED

SEP 1.4 1998
By [SYRSHZ2.

P blcSewice Commission
ubt MISSOURI

o Issued: January 21, 1998 Effective: February 20, 1993 gH = D
David E. Scolt, President
Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220 FEB 20 193?‘37 2

Kansas City, MO 64106
Y ) hﬁs?%oum ,
T Cnnge Gommien

7 ooRy




PSC MO No. 3

Birch Telecom of Missouri, Inc.
dba Birch Communications

7" Revised Sheet No. 83
Cancels 6™ Revised Sheet No. 83

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.1 Directory Listings (continued)

12. Regular Extra Listings

Business extra listings, each
Residence extra listings, each

13. Residential Listings:

Bold or Script Listing
Customer Extra Line Listing
Family Space Listing

Line of Distinction
Personality Logo

Signature Listing

Three Print Product Discount
Two Print Product Discount

14. Secondary Listing

Business
Residential

15. Secretarial Listings

Secretarial Listings

Monthly Rate

Service Charge

$5.00
$2.83

Monthly Rate

$10.00
$10.00

Service Charge

$5.00
$5.00
$5.00
$5.00
$5.00
$5.00
($2.0.0)
($1.00)

Monthly Rate

$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
No Charge
No Charge

Service Charge

No Charge
No Charge

Monthly Rate

$10.00
$10.00

Service Charge

$5.00

$10.00

N
M

(1
(1
N
(N
N
0

(N
0

0

Issued: January 24, 2011

CANCELLED
May 6, 2017
Missouri Public
Service Commission
JC-2017-0212

Effective: February 23, 2011
Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main Street, Suite 600
Kansas City, MO 64108

FILED
Missouri Public
Service Commission
JC-2011-0381



Birch Telecom of Missouri, Inc.
dba Birch Communications

PSC MO No. 3

6™ Revised Sheet No. 83
Cancels 5% Revised Sheet No. 83

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.1 Directory Listings (continued)

12. Regular Extra Listings

Business extra listings, each
Residence extra listings, each

13. Residential Listings:

Bold or Script Listing
Custorner Extra Line Listing
Family Space Listing

Line of Distinction
Personality Logo

Signature Listing

Three Print Product Discount
Two Print Product Discount

14, Secondary Listing
Business
Residential

15. Secretarial Listings

Secretarial Listings

Monthly Rate Service Charge
34.11 $9.50
$2.57 $6.00
Monthly Rate Service Charge
$3.00 $6.00
$1.78 $6.00
$4.50 $6.00
§2.25 $6.00
34,50 $6.00
$3.00 $6.00
($2.0.0) No Charge
($1.00) No Charge
Monthly Rate Service Charge
No Charge $9.00
No Charge $6.00
Monthly Rate Service Charge
$3.65 $9.50

0
@

Issued; May 6, 2009

Effective: June 5, 2009

Christopher J, Bunce, Vice President Legal and General Counsel
. Birch Telecom of Missouri, Inc. dba Birch Communications
CANCELLED 2300 Main Street, Suite 600

February 23, 2011 Kansas
Missouri Public
Service Commigison
JG-2011-0381

City, MO 64108

FILED
Missouri Public
Service Commission
JC-2008-0784




PSC MO No. 3
5™ Revised Sheet No. 83
Birch Telecom of Missouri, Inc. Cancels 4" Revised Sheet No. 83

4. SERVICES (continued)

4.8 Directory Services (continued)
4.8.1 Directory Listings (continued)

12. Regular Extra Listings

Monthly Rate Service Charge
Business extra listings, each $3.74 $9.50 18]
Residence extra listings, each $2.34 $6.00 )]
13, Residential Listings:
Monthly Rate Service Charge
Bold or Script Listing 33.00 $6.00
Customer Extra Line Listing $1.78 $6.00
Family Space Listing $4.50 $6.00
Line of Distinction $2.25 $6.00
Personality Logo $4.50 $6.00
Signature Listing $3.00 $6.00
Three Print Product Discount (32.0.0) No Charge
Two Print Product Discount {$1.00) No Charge

14, Secondary Listing

Monthly Rate Service Charge
Business No Charge $9.00

Residential No Charge $6.00
15. Secretarial Listings

Monthly Rate Service Charge

Secretarial Listings $3.65 $9.50

Tssued: April 20, 2007 Effective: May 20, 2007
Christopher J. Bunce, Vice President, Legal, and General Counsel
2300 Main Street, Suite 600
CANCELLED . ’
June 5. 2009 Kansas City, MO 64108

Missouri Public Fi Eed

Service Commission . . .
JC-2009-0794 _ Missouri Public
Service Connmission




PSC MO No. 3

Birch Telecom of Missouri, Inc.

4th Revised Sheet No. 83
Cancels 3rd Revised Sheet No. 83

4, SERVICES (continued}

4.8 Direciory Services (continued)

4.8.1 Directory Listings (continued)

12. Regular Extra Listings

Business exira listings, each
Residence extra listings, each

13, Residential Listings:

Bold or Script Listing
Customer Extra Line Listing
Family Space Listing

Line of Distinction
Personality Logo

Signature Listing

Three Print Product Discount
Two Print Product Discount

14. Secondary Listing
Business
Residential

5. Secretarial Listings

Secretarial Listings

Monthly Rate

$3.07
1.92

Monthly Rate

Service Charge

$9.50 0
6.00 )

Service Charge

$3.00 6.00
$1.78 6.00
§4.50 6.00
$2.25 6.00
$4.50 6.00
$3.00 $6.00
($2.0.0) No Charge
{$1.00) No Charge
Monthly Rate Service Charge

No Charge $9.00
No Charge $6.00

Monthly Rate

$3.65

Service Charge

$9.50

Issued: February 20, 2004

David E. Scoft, President

Cancelled

May 20, 2007
Missouri Public
Service Commission

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

Eftfective: March 1, 2004

Filed
MO PSC




PSC MO No. 3

Birch Telecom of Misscuri, Inc,

3rd Revised Sheet No. 83
Replacing 2nd Revised Sheet No. 83

k]

4, SERVICES ({continued)
4.8 Directory Services (continued)
4.8.1 Directory Listings (continued)

12. Regular Exira Listings

Business ¢xfra listings, each
Residence extra listings, each

13. Residential Listings:

Bold or Seript Listing
Customer Extra Line Listing
Family Space Listing

Line of Distinction
Personality Logo

Signature Listing

Three Print Product Discount
Two Print Product Discount

14, Secondary Listing
Business
Residential

15, Secretarial Listings

Secrétarial Listings

Missour Publig
Sorvieo Gomimiosion

REED JUL 01 2003

D)
Service Charge (D)M)
Mounthly Rate
@)
$2.83 $9.50
1.78 6,00 M)
N
Monthiy Rate Service Charge (1)
$3.00 6.00 )
$1.78 6.00 N
54.50 6.00 )
$2.25 6.00 )
$4.50 6.00 ()
$3.00 $6.00 N
(52.0.0) No Charge ™)
{$1.00) Mo Charge 53]
0}
Mgonthly Rate Service Charge I
No Charge $9.00
No Charge $6.00 h
M)
Monthly Rate Service Charge (13)]
)
$3.65 $9.50 {D)M)
M)

CANf}E\lED
AR 0.1 2008

RS B2

By qrunmssion
ool SENER

(M) Residence Bold or Script Listings and Residence Family Space Listings previously located on 1st Revised Shest No. 32,
(M) Regular Extra Listing previously located on 2nd Revised Sheet 80,

(M) Secretarial Listing previously located on 1st Revised Sheet No, 82.
(M) Non-published and Non-Listing moeved to 2nd Revised Sheet No, 82,

Issued: July I, 2003

Effective: August 1, 2003

David E. Scott, President

Birch Telecom of Missourd, Ing, . . :
1004 Baltimore Ave., Suite 200 Missouri Public

Kansas City, MO 64103

Service Commiosion

- FILED AUG 01 2003




PSC MO No. 3

2° Revised Sheet No. 83
Birch Telecom of Missouri, Inc. Replacing 1* Revised Sheet No. 83

4. SERVICES (continued) Missourt Publio

RECD SEP 1.0 2002

Service Commission

4.8 Directory Services {continued)

4.8.1 Directory Listings (continued)

F. Residence Logo

Monthly Rate

Rate Segment | Rate Segment 1]
Residence Logo Listing, each $5.00 $4.50

Residence Logo listing discount when combined

with either a Bold or Script Listing or a Line of CAHCELLEB

Distinction Listing (1.00) {.90)

Residence Logo listing discount when combined AUG 0 1 mm

with both 3 Bold or Script Listing and a Custom

Extra Line Listing 2.00 1.8 -
G. Residence Custom Extra Line

Monthiy Rate
Rate Segment]  Rate Segment [
Residence Custom Extra Line Listing, each $2.50 $2.25

Residence Custom Extra Line Listing when
. combined with a Bold or Script Listing {1.00) {.90)

H. Nonpublished Exchange Service

Monthly Rate Service and
Rate Segment]  Rate Segment ¥ Equipment Charge (1)

Business Nonpublished Listing No Charge No Charge $10.00 (N}
Residence Nonpublished

Exchange Service, each

nonpublished telephone number $1.99 $1.99 $6.00 M

1. Nonlisted Service
Monthly Rate Service and

Rate Segment I  Rate Segmentll  Equipment Charge (2)
Residence Nonlisted Service, each

Primary $1.50 $1.50 $6.00 143]
Additional 1.50 1.50 6.00 o

Missouri Public
EILED NOV 01 2002

Service Commission

Issued: September 10, 2002 Effective: November 1, 2002
David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

See Sheet No. 84 for footnotes,




PSC Mo. No. 3
I* Revised Sheet No. 83

Birch Telecom of Missouri, Inc. Replacing Original Shest No, 83
CAREELLED
4. SERVICES (continued) RECEIVED
(D 4.8 Directory Services (continued) NO\] 0 1 00% i
# Directory Servics 5@ UG 14550

(T) 4.8.1 Directory Listings (¢ontinued) Ei

N St;}g% 0 PUBLIC SERMCE 02y

Mounthly Rate

F. Residence Logo

(M) DY Rate Segment } Rate Segment 11
Residence Logo Listing, sach {5)] 85.00 54,30

Residence Logo listing discount when combined
with either a Bold or Script Listing or a Line of
Distinction Listing (D) (1.00) {.90)

Residence Logo listing discount when combined
with both a Bold or Script Listing and a Custom
Extra Line Listing (D} {2.00) (1.80)

G. Residence Custom Extra Line

Monthiy Rate

(N) {D) Rate Seoment | Rate Segment 1l
Residence Custom Extra Line Listing, each D) $2.50 $§2.25
0 Residence Custom Extra Line Listing when
combined with a Bold or Script Listing in))] {1.00) (.90)

H. Nonpublished Exchange Service

Y Monthly Rate Service and
™) Rate Segment |  Rate Segment[I  Equipment Charge (1)
Residence Nonpublished
Exchange Service, each
nonpublished telephone number D) $1.60 $1.44 $6.00
I Noniisted Service
(m Monthly Rate Service and
{N) Rate Segment  Rate Segmentli  Equipment Charge (2)
Residence Nonlisted Service,
gach
Primary (DY $1.20 31.08 36.00
Additional (D)) 1.20 1.08 6.00
See Sheet No. 84 for footnotes.
A
Issued: August 14, 1998 . ) Effective: Septenibar 14, 1998
David E. Scoft, President
Birch Telecom of Missouri, Inc. QP 998
1004 Baltimore Ave., Suite 900 P 141
Kansas City, MO 64105 MISSOURI

Public Service Commission




PSC Mo. Ne. 3

Birch Telecom of Missouri, Inc. Original Sheet No. 83

s _JEGEED

SWBT PSC Mo.-No, 35 §6

4, SERVICES (continued) JAN 2 11998
4,6 Directory Services (continued) MISS@UH‘
4.6.6  Residence Personality Logo PUb“C SQWiCP (‘:nmmissiﬁr
Monthly
Usoc Rate
Residence Personality Logo listing, each LGO++ $4.50

Residence Personality Logo listing discount when
combined with either a Signature Listing ora
Line of Distinction Listing Zbi (90)

Residence Personality Logo listing discount when
combined with both a Signature Listing and a
Line of Distinction Listing ZD2 (1.80)

4.6,7 Residence Line of Distinction

Monthly
Usoc Rate
Residence Line of Distinetion Listing, each ZL1-ZL38 $2.25
® GANGELLED

Residence Line of Distinction Listing when
combined with a Signature Listing 2D1 (.90)

EPp 141998
SR

4.6.8  Nonpublished Exchange Service

Monthly PubB.Y ?ﬁw@bmm'\sﬁon

UsSoC Rate ut 14y
Residence Nonpublished
Exchange Service, each
nonpublished tetephone number NPU 8144 (2) $6.00
4.6.9 Nonlisted Service
Monthly Service and
usoc Rate Equipment Charge(?
Residence Nonlisted Service,
gach
Primary NLT $1.08 $6.00
Additional NLA 1.08 6.00
See Sheet No. 84 for footnotes. = i L, E D
Issued: Janvary 21, 1998 Effective: February 20, 1998. 8
.' David E. Scott, President %RL% 270 _19% 72
Birch Telecom of Missouri, Inc. \
1000 Walnut Street, Suite 1220 MISSCURI

Kansas City, MO 64106 Lihlic Sarvice Commissic:




PSC MO No. 3
3rd Revised Sheet No. 84
Birch Telecom of Missouri, Inc. Replacing 2nd Revised Sheet No. 84

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.1 Directory Listings (continued)

16. Special Reversed Long Distance Charge Listing

Monthly Rate Service Charge
Business No Charge $9.00
Residential No Charge $6.00
17. Supplemental Address Information
Monthly Rate Service Charge
Business $3.74 $9.00 )
Residence $2.34 $6.00 )
Issued: April 20, 2007 Effective: May 20, 2007

Christopher J. Bunce, Vice President, Legal, and General Counsel
2300 Main Street, Suite 600

CANCELLED Kansas City, MO 64108
May 6, 2017

Missouri Public
Service Commission
JC-2017-0212



PSCMONe. 3
2nd Revised Sheet No. 84
Birch Telecom of Missouri, Ine. Replacing 1st Revised Sheet No. 84

4. SERVICES (continued)
4.8 Directory Serviges (continued)

4.8.1 Directory Listings (continued)

(M)
16. Special Reversed Long Distance Charge Listing )
Monthly Rate Service Charge
Business No Charge $9.00
Residential No Charge $6.00
17. Supplemental Address Information
Monthly Rate Service Charge
Business $2.85 $9.00
Residence 3178 $6.00 (63}
(D)
|
i
Issued: July 1, 2003 Effective: August 1, 2003
David E. Scott, President
' Cancelled Birch Telecom of Missourd, Inc. [
May 20. 2007 1004 Baltimore Ave., Suite 900 Fﬂed
e Kansas City, MO 64105

Missouri Public

"Servics Commission MO PSC




®

)

(M
(D

PSC Maoa. No. 3
I* Revised Sheet No. 84
Birch Telecom of Missouri, Inc. Replacing Original Shest Ne, 84

. RECEIVED

AUG 141898
4.8 Directory Services (continued)
4.3.1 Directory Listings (continued) MO. FuBLIC SERVIGE COMM

Foomotes

4. SERVICES (continued)

{1} The Service and Equipment Charge is applicable only when the request for nonpublished
Exchange Service is subsequent o the initial installation of the exchange access line.

(%) The Service and Equipment Charge is applicable onty when the request for Nenlisted Service
is subsequent to the initial installation of the exchange access line.

CANCELLED

003
puG 01 % Al
'?\RQPQ\?%WSS‘-“‘

A A
?ub“gbﬁ R

FlLED

Issued: August 14, 1998 Effective: September 14, 1998
David E. Scott, President —
Birch Telecom of Missouri, Inc. ScP 14 1988
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105 MISSOURY

Fublic Service Commission



PSC Mo. No. 3
Birch Telecom of Missouri, [ne. Criginal Sheet No. 84

Tariff@gg?éggw E @

SWBT PSC Mo.-No. 35 §6

4. SERVICES (continued)

JAN 21 1998
4.6 Directory Services (continued)
Irectory Services (continue | M!SS@URI ’
Footnotes Public Sepvlce Commissior

{1) The Service and Equipment Charge is applicable only when the request for nonpublished
Exchange Service is subsequent to the initial installation of the exchange access line.

{(2) The Service and Equipment Charge is applicable only when the request for Nonlisted Service
is subsequent to the initial installation of the exchange access line.

CANCELLED

SEP 141998
By lS}/%c%e{li'(iifrﬁmission
Public S?Rssoum

FILED

Issued; Janwary 21, 1998 Effective; February 20, 1998
David E. Scott, President FEB 2 0 1998
Birch Telecom aof Missouri, Inc. -3 72
1000 Walnut Street, Suite 1220

: HSSOURI )
Kansas City, MO 64106 Pihlic S{}éﬂnfsice Commiscic:




Birch Telecom of Missouri, Inc.
dba Birch Communications

PSC MO No. 3

11" Revised Sheet No. 85
Replacing 10" Revised Sheet No. 85

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.2  Directory Assistance Service

A. Rates ™))
Directory Assistance - Local $0.90
Directory Assistance - LD $1.73
Directory Assistance Call Complete $1.72
Line Status Verification $1.50
Call Interrupt Charge $2.31
MN)D)

Issued: June 30, 2010

CANCELLED
November 17, 2017
Missouri Public
Service Commission
JC-2018-0058

Christopher J. Bunce, Vice President Legal, and General Counsel
Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64108

Effective: July 30, 2010

FILED
Missouri Public
Service Commission
JC-2010-0766



Birch Telecom of Missouri, Innc.
dba Birch Communications

PSC MO No. 3

10% Revised Sheet No. 85
Replacing 9® Revised Sheet No. 85

4, SERVICES (continued)

4.8 Directory Services {continued})

4.38.2

Directory Assistance Service

A. Rates

4.8.3

1.

L.

Where the customer places a sent-paid direct dialed call to Directory Assistance,
the charge for each listing request, subject fo any allowance described in this
tariff, is $.82 per listing request. This charge is applicable for each listing

requested on the cali.

Directory Assistance Service Charges billed to a third number; or a special billing

number, will be billed $1.20 for the initial listing request. Additional

listing requests, which are billed in the same manner as the initial request, will be
billed at $1.20 for each listing request, subsequent to the initial request, on the

same call.

Directory Assistance Call Completion

Rates
Directory Assistance Call Completion Rate
Fuily-Automated DACC
- Sent-Paid Non-Coin § .00
- Collect ' 90
- Bill to Third Number - .50

Semi-Automated DACC

- Sent-Paid 1.48
- Collect 1.16
- Bill to Third Number 1.16
Person-to-Person 332

®

Issued: May 6, 2009

CANCELLED
July 30, 2010
Missouri Public
Service Commission
JC-2010-0766

Effective: June 5, 2009

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main Street, Suite 600
Kansas City, MO 64108

FILED
Missouri Public
Service Commission
JC-2009-0794



PSCMONo. 3
9th Revised Sheet No. 85
Birch Telecom of Missouri, Inc. ) Replacing 8th Revised Sheet No. 85

4, SERVICES (continued)

4.8 Directory Services (continued)

4.8.2  Directory Assistance Service
A, Rates

1. Where the customer places a sent-paid direct dialed call to Directory Assistance,
the charge for each listing request, subject to any allowance described in this
tariff, is $.79 per listing request. This charge is appiicable for each listing (D
requested on the call.

2. Directory Assistance Service Charges billed to a third number; or a special billing
number, will be billed $1.20 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be
billed at $1.20 for each listing request, subsequent to the initial reguest, on the
same call.

4.8.3  Directory Assistance Call Completion

1. Rates
Directory Assistance Call Completion Rate
Fully-Autormated DACC
- Sent-Paid Non-Coin $ .00 (R)
- Collect 90 {0
- Bill to Third Number .90 {1

Semi-Automated DACC

- Sent-Paid 1.48 {I)
- Collect 1.16 @O
- Bill to Third Number 1.16 (i)
Person-to-Person 3.32 )]
Issued: October 19, 2007 Effective: October 29, 2007
CANCELLED Christopher J. Bunce, Vice President, Legal, and General Counsel
June 5, 2009 2300 Main Street, Suite 600
Missauri Public Kansas City, MO 64108 FILED
Service Commission Missouri Pubiic

JC-2009-0794 Service Commision




PSC MO No. 3
8th Revised Sheet No. 85
Birch Telecom of Missouri, Inc. Replacing 7th Revised Sheet No. 85

4, SERVICES (continued)

4.8 Directory Services (continued)

4,82  Directory Assistance Service
A, Rates

I, Where the customer places a seni-paid direct dialed ¢all to Directory Assistance,
the charge for each listing request, subject to any allowance described in this
tariff, is $.68 per listing request. This charge is applicable for each listing 4]
requested on the call.

2. Directory Assistance Service Charges bilted to a third number; or a special billing
number, will be bitled $1.20 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be
hitled at $1.20 for each listing request, subsequent {o the initial request, on the
same call.
4.8.3  Directory Assistance Call Completion
l. Rates

Directory Assistance Call Completion Rate

Fully-Automated DACC

- Sent-Paid Non-Coin $ .30
- Collect 5
- Bill to Third Number 75

Semi-Automated DACC

- Sent-Paid 95
- Collect .95
- Bili to Third Number .95
Person-to-Person 2.15
Issued: January 24, 2005 Effective: February 4, 2005

G. Michael Cassity, President
Rirch Telecom of Missouri, Ing,
CANCELLED 2020 Baltimore Avenue

October 29, 2007 Kansas City, MO 64108 FILED
Missouri Public Missouri Public
Service Commission Service Commision



PSC MO No. 3

Birch Telecom of Missouri, Ing,

T7th Revised Sheet No. 85
Cancels 6th Revised Sheet No. 85

4. SERVICES (continued)
4.8 Directory Services (continued)
- 4.8.2  Directory Assistance Service

A. Rates

RMissouri Public

REGD FEB 2 0 2004

Service Commission

1.  Where the customer places a sent-paid direct dialed call to Directory Assistance,
the charge for each listing request, subject to any allowance described in this
tariff, is $.63 per listing request. This charge is applicable for each listing 15y

requested on the cail.

2. Directory Assistance Service Charges bitled to a third number; or a special billing
number, will be bitled $1.20 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be
billed at $1.20 for each listing request, subsequent fo the initial request, on the

same call.
483  Directory Assistance Call Completion
1. Rates
Directory Assistance Call Completion

Fully-Automated DACC

- 8ent-Paid Non-Coin

- Collect
- Bill to Third Number

Semi-Automated DACC

- Sent-Paid

- Collect
- Bill to Third Number

Person-to-Person

CANCELLED

e
S
=
@

|

$ .30

15
5

95

95
95

2.15

cEp 04 2008 .

mgMQng

‘{{;mission

y 2 T
public SQBEEHY

Issued: February 20, 2004
David E, Scott, President

Birch Telecom of Missouri, Inc.

1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

Effective: March 1, 2004

Missour Pu
Service Gmmrﬁ?sgigf@n

FILED MAR 01 2004




PSCMONo. 3
6th Revised Sheet No. §5

Birch Telecom of Missouri,. Inc. ' Replacing 5th Revised Sheet No. 85
. 4. SERVICES (continued _ Migsayri Public
¢ ) Servien Gggmmioclen

4.8 Directory Services (continued)

RFCH JUL 01 2003

4.8.2  Directory Assistance Service

A, Rates

1. Where the customer places a sent-paid direct dialed call to Directory Assistance,
the charge for each listing request, subject to any aliowance desc¢ribed in this
tariff, is $.59 per listing request. This charge is applicable for each listing
Tequesied on the call,

2. Directory Assistance Servicé Tharges billed to a third gumber; or a special billing
number, will be billed $1.20 for the initial listing request. Additional
listing requests, which are bilied in the same manner as the initial request, will be
billed at $1.20 for each listing request, subsequent to the initial request, on the
same call.

4.83  Directory Assistance Call Completion

1. Rates
Directory Assistance Call Completion Rate
. Fujly-Automated DACC
) - Sent-Pajd Non-Coin $ .30
- Collect a5
- Bill to Third Number s (E)
Semi-Automated DACC
- Sent-Paid 95
- Collect 95
- Bill to Third Number 95

Person-to-Person c ANCF‘ _‘,Fn 215

WAR O 1 2““"'5
WQ ' mi“\bSlon

puollo Saffssoum
. Issued: July 1, 2003 Effective: August 1, 2003
David E. Scott, President i éé@ﬁﬁ ﬁuﬁii&
Birch Telecom of Missouri, Inc. ]
1004 Baltimore Ave., Suite 900 Servibe Coiiffissien
Kansas City, MO 64105

FILED AUG 01 2003

LS




PSC MO No. 3

5th Revised Sheet No. 85

Birch Telecom of Missouri, Inc.

Repiacing 4th Revised Sheet No. 85

4. SERVICES {continued)

4.8 Directory Services (continued)

4.8.2  Directory Assistance Service

A. Rates

Smmi@a amrﬁ%gaﬁ
RECD FEB 28 2003

1. Where the customer places a seat-paid direet dialed call to Directory Assistance,
the charge for cach listing request, subject to any allowance described in this

tariff, is $.59 per listing request. This charge is applicable for each listing

requested on the cali.

2, Directory Assistance Service Charges billed to a third number; or a special billing

number, will be bilted $1.20 for the initial listing request. Additional

)

listing requests, which are billed in the same manner as the initial request, will be
billed at $1.20 for each listing request, subsequent to the initial request, on the

same call.

483  Directory Assistance Call Completion

l. Rates
Directory Assistance Cali Completion Rate
Fully-Automated DACC
- Sent-Paid Non-Coin $ .30
- Collect 75
- Bill to Third Number 95

Semi-Automated DACC

- Sent-Paid 85
-~ Collect 95
- Bill to Third Number .95
CAMCELLED
Person-to-Person 2.15

AUG 01 2003

%5
Pubnc%g&”?msm

(D)
(N)

)

Missour Public

serviee Gemmission

FILED MAR 31 2003

fssued: February 27, 2003 Effective: March 31, 2003

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 906

Kansas City, MO 64103




~-PSC MO No. 3 -
’ dth Revised Sheet No. 85~

Birch Telecom of Missourt, Inc. Replacing 3rd Revised Sheet No. 85
4. SERVICES (continued) ) nisasud Pu Hg
® gervie Coffimies
4.8 Directory Services (continued)
4.8.2  Directory Assistance Service REC’D FEB 0 4 2003
A. Rates

1. Where the customer places a sent-paid direct dialed call to Directory Assistance,
the charge for each listing request, subject to any allowance deseribed in this
tariff, is $.59 per listing request. This charge is applicable for each listing 4y
requested on the call.

2. Directory Assistance Service Charges billed to a third number; or a special billing
nurnber, or Travel Card will be billed $1.20 for the initial listing request. Additional (1)
listing requests, which are billed in the same manner as the initial request, will be
billed at $1.20 for each listing request, subsequent to the initial request, on the D
same call,

4383  Directory Assistance Call Completion
1. Rates
Directory Assistance Call Completion . Rate

Fully-Automated DACC

~ Sent-Paid Non-Coin $ .30

. - - Travet Card 75
- Collect a5

.15

Semi-Automated DACC

- Sent-Paid 95
- Travel Card - . . - - - .95
- Collect 95
- Bill to Third Mumber 95
Person-to-Person 2.15 -

CANCELLED
MAR 3 1 2003

r’ub\‘m Be g@_’ﬁ m:;;:-:zeﬂ

Issued: February 3, 2003 ' Effective: February 1§, 2003
David E. Scott, President
Birch Telecom of Missouri, Inc. Publie
2020 Baltimore Avesnue eew\g%o gmm salon

Kansas City, MO 64108

FILEDFEB 15 2003




PSC MO No. 3

Birch Telecom of Missouri, Inc.

3rd Revised Sheet No. 83

Replacing 2nd Revised Sheet No. 85

4. SERVICES (continued)

4.8 Directory Services (continued)

RECEIVED

4.8.2  Directory Assistance Service DEG N7 2000
A. Rates MISSQUR!
Public Seics Commission
1. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge
for each listing request, subject to any allowance described in this tariff, is .51 per listing
request. This charge is applicable for each listing requested on the call.
2. Directory Assistance Service Charges billed to a third number; or a special billing number, or
Travel Card will be billed $1.04 for the initial listing request. Additionat listing requests,
which are billed in the same manner as the initial request, will be billed at 3.51 for each listing
request, subsequent to the initial request, on the same call.
4.83.3  Directory Assistance Cail Completion

1. Rates
Directory Assistance Call Completion
Fully-Automated DACC
- Sent-Paid Non-Coin
- Travel Card
- Collect
- Bill to Third Number

Semi-Automated DACC

- Sent-Paid

- Travel Card

-~ Collect

- Bill to Third Number

Person-to-Person

CANCELLED

FEB 15 2003
AR 35

pubn’é Senjee Gommssion

FILED

JAN 1 5 2001
MISSQURI

Public Service Commission

Issued: December 8, 2000
David E, Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: January 15, 2001

O
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t PSC ivlo. No. 3
2nd Revised Sheet No. 85

Birch Telecom of Missouri, Inc. Replacing 1st Revised Sheest No. 85
i WRITTEN NOTICE OF RATE INCREASE
4 SERVICES {continued) AND ITS EFFECFVE Té’\f%FlLED ON
4.8 Directory Services (continued) % lq
{DATE)
4.8.2  Directory Assistance Service PURSUANT TO SECTI&%,SOO {2)
RSMO SUPR.
A. Rates EEFECTIVE DATi OF TATE INCREASE
e 2]

L. Where the customer places a seat-paid direct dialed call to Directory {psegiapce, the
charge for each listing request, subject to any allowance described in this taniff, is
D $.48 per listing request. This charge is applicable for cach listing requested on the
call,

2. Directory Assistance Service Charges billed to a third number; or a special billing
n number, will be billed $.97 for the initial listing request. Additional listing requests,
{n which are billed in the same manner as the initial request, will be billed at .48 for
each listing request, subsequent to the initial request, on the same call.

483  Directory Assistance Call Completion

1. Rates
Directory Assistance Cali Completion Rate
Fully-Automated DACC
- Sent-Paid Non-Coin 30
- Collect (1)

- Bill to Third Number CANCELLED (2}

Semi-Automated DACC

- Sent-Paid JAN15S 20015/ 3)
gy 3P LS ¥S

- Collect ) i )

-Bﬁlfs'rnirdwumber Public St;ﬁnlré%eo%%r}\mlsmon o

Person-to-Person )

See Sheet No. 86 for footnotes,

Issued: August 20,1999 Effective: August 31, 1999
David E. Scott, President
Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108



PSC Mo. Neo. 3

Birch Telecom of Missouri, Inc.

1* Revised Sheet No, 85
Replacing Original Sheet No. 85

RECEIVED

MO. PUBLIC SERVIGE GCMM

(D)
(D)
4. SERVICES (continued) &US 1 4‘ 1998
(T) 4.8 Directory Services (continued)
(T} 4.82  Directory Assistance Service
A. Rates
I, Where the customer places a sent-paid direct dialed call to Directory Assistance, the
charge for each listing request, subject to any allowance described in this tariff, is
$.45 per listing request. This charge is applicable for each listing requested on the
call,
2. Directory Assistance Service Charges billed to a third number; or a special billing
number, will be billed $.90 for the initial listing request. Additional listing requests,
; which are billed in the same manner as the initial request, will be billed at $.45 for
' each listing request, subsequent to the initial request, on the same call.
{T) 4,83  Directory Assistance Call Completion

1. Rates

Directory Assistance Call Completion

Fully-Automated DACC

- Sent-Paid Non-Coin

- Collect
- Bill to Third Number

Semi-Automated DACC

- Sent-Paid

- Coliect
- Bilt to Third Number

Rate

30

(1)
@)

(3)

(1
2)

Person-to-Person CANGELLED Gy

See Sheet No. 86 for footnotes.

FILED

Issued: August i4, 1998

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave,, Suite 00

Kansas City, MO 64105

Effective: September 14, 1998

41998

MISSOURI
Public Service Commission




.
| o

PSC Mo, No. 3

Birch Telecom of Missourd, Ine,

Original Shest No, 85

4. SERVICES (continued)

4.6 Directory Services (continued)
4.6.10 Directory Assistance Service

A. Rates

Tariff Reference

SWBT PSC [ll‘:(lla¢No.
5}

EEHENED
JAN 21 1998
MISSCURI

rublic Sewice Commisstor
1. Where the customer places a sent-paid direct dialed call to Directory Assistance, the

charge for each listing request, subject to any alfowance described in this tariff, is
3.43 per listing request. This charge is applicable for each listing requested on the
cali.

Directory Assistance Service Charges billed to a third number; or a special bilting

number, will be billed $.90 for the initial listing request. Additional listing requests,

which are billed in the samie manner as the initial request, wil} be billed at $.45 for
each listing request, subsequent to the initial request, on the same call.

4.6.11 Directory Assistance Call Completion
1. Rates
Directory Assistance Call Completion
Fully-Automated DACC
» Sent-Paid Non-Coin

« Collect
~ Bill to Third Number

Semi-Automated DACC
- Sent-Paid

- Collect

- Bill to Third Number CANCELLED

Person-to-Person

SEP 14 1998
SHIPES

Pubie g&‘)er\r
iC
e tH

See Sheet No. 86 for footnotes,

ice Commission
SOURI

Rate

30

1)
2)

(3)

(1
@)

)

FILED

Issued: Januvary 21, 1998
David E. Scott, President

Effective: February 20, 1998

Birch Telecom of Missouri, Inc.

1000 Walnut Street, Suite 1220

Kansas City, MO 64106

20 1998
FED 9 | 379

TaSOURE |
Public Sen?fce Commiseic:




)
(D)

(D
{D

PSC Mo, No. 3
1" Revised Sheet No. 86
Birch Telecom of Missouri, Inc. Replacing Original Sheet No. 36

RECEIVED
AUG 1 4 1958

4. SERVICES (continued)

4.8 Directory Services (contintued)
483  Directory Assistance Call Completion {continued) W0 PUBLICSEHWGE GOMM

Footnotes

{1} Apply the appropriate Station-to-Station Collect Operator Assisiance service charge
located in Section 4.1 or 4.6 of this Tariff.

(2) Apply the appropriate Station-to-Station Bill to Third Number Operator Assistance
service charge located in Section 4,1 or 4.6 of this Tariff.

(3) Apply the appropriate Station-to-Station Sent-Paid Operator Assistance service charge
located in Section 4.1 or 4.6 of this Tariff,

{4) Apoly the Semi-Automated Persoun-to-Person Operator Assistance service charge tocated
in the located in Section 4.1 or 4.6 of this Tariff.

CANCELLED

JAN. 1 5 2001

208 K5 £

Public Service Commission
MISSOURI

FILED

Issued: August 14, 1998 Effective: September 14, 1998
David E, Scott, President SeP 14 1998
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900 MISSOURI

| -
Kansas City, MO 64105 Public Service Commission
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Birch Telecom of Missouri, Inc. Original Sheet No, 86

. Tariff R_efercnge
1 o2
4, SERVICES (continued) SWBT PSC% E&Eﬂ eﬁ E @

4.6 Directory Services (continued)

JAN 21 1998
4.6.11 Directory Assistance Call Completion (continued)
MissouR
Foototes Public Senvies Commicsior

{1} Apply the appropriate Station-to-Station Collect Operator Assistance service charge
located in Section 4.1 or 4.4 of this Tarif¥f.

{2) Apply the appropriate Station-to-Station Biil to Third Number Operator Assistance
service charge located in Section 4.1 or 4.4 of this Tariff,

(3) Apply the appropriate Station-to-Station Sent-Paid Operator Assistance service charge
located in Section 4.1 or 4.4 of this Tariff.

(4) Apply the Semi-Antomated Person-to-Person Operator Assistance service charge located
in the located in Section 4.1 or 4.4 of this Tariff.

FILED
id E. Scott, id
Birgla';:aieﬁomcgg;g::{:ugj tInc. F& B7 2_0 39%8 2

1000 Walnut Street, Suite 1220 MfSSOU
Kansas City, MO 64106 . MIS Ri
Public Service Commiseiot.

. [ssued: January 21, 1998 Effective: February 20, 1998



PSC Mo, No. 3
1" Revised Sheet No. 87

Birch Telecom of Missouri, Inc. Replacing Original Sheet No, 87
% RECEIVED
4, SERVICES (continued)
AUG 141998
{7 4.8 Directory Services (continued) .
(T 4.84  Call Completion Optional Plan MQ. PUBLIC SERVICE GOk

The Call Completion Optional Plan allows local callers requesting the telephone number
of a customer sebscribing to the Plan to be advised that the call can be compleied at no
additional call completion charge to the caller. The call compietion charges will be paid
by the customer that is being called. The monthly rate will apply whether or not calls are

compieted,
A. Rates

Monthly Per Call

Description (D} Rate Charge

Option A (D) $50.00 $.05

Option B m 10.00 30

pEC 0 9 ?%39]4
‘él%lg} Service Comumissiod
Puil SEnsE0UAI
| FILED
Issued: August 14, 1998 _ ) Effective: September 14, 1998

David E. Scott, President Sep 14 1998

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, MO 64£05

AISSOURI ,
Public S%rlvsic?e Comrnission
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PSC Mo. No, 3
Original Sheet No. 87

4. SERVICES (continued)

4.6 Directory Services {¢continued)

4,6.12 AutoConnect
A. Rates

Description
Option A
Option B

SwBTBSC NG ORI ED)

JAN 2 11998
MISSOURI
Public Sewire Commissior
Monthly Per Call
Usoc Rate Charge
DCSRC £50.00 $.05
DCSR2 10.00 30
CANCELLED
SEP 141998
K&%Q%ﬁgq ission
Pubhc Service Commiss
fHMSSOURI

FILED

Issued: January 21, 1998

Effective: February 20, l998
David E. Scott, President % 959% 2

Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220 M\SSOUR\
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dba Birch Communications Cancels 6" Revised Sheet No. 88

4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.5 National Directory Assistance
A. Service Description

National Directory Assistance (NDA) is a service whereby customers may request listing
information for areas outside their LATA or home NPA. Requests for listings that are
intraLATA or within the customers home NPA are billed under the current Directory
Assistance plan as described in Section 4.8.2 of the Local Exchange Tariff.

Callers access NDA by dialing 1+411 or 0+411. Only calls made for listings outside the
customers’ local directory assistance scope as defined above will be eligible for NDA.

B. Regulations

The regulations and rates set forth below apply to all calls from customers who request
assistance in determining telephone number information of national subscribers as defined
in 4.8.5. above.

The customer will be charged for each listing request made during the call. The
NDA rate applies per listing request whether or not a number is provided including
requests for numbers which are non-published, non-listed or not found. There are
no allowances associated with NDA.

There are no exemptions from billing for requests for NDA.

C. Rates
Charge Per Listing Request
Sent Paid Request $1.57 1y}
Alternately Billed Requests 1.69 @
Issued: May 6, 2009 Effective: June 5, 2009

Christopher J. Bunce, Vice President Legal and General Counsel
Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main Street, Suite 600

CANCELLED .
November 17, 2017 Kansas City, MO 64108 EILED
e Missouri Public

Service Commission

JC-2018-0058 Service Commission

JC-2009-0794
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Birch Telecom of Missouri, Inc. Cancels 5th Revised Sheet No. 88

4. SERVICES (continued)

4.8 Directory Services {continued)

4.8.5 National Directory Assistance
A, Service Description

National Directory Assistance (NDA) is a service whereby customers may request listing
mformation for areas outside their LATA or home NPA, Requests for listings that are
imtralL ATA or within the customers home NPA are billed under the current Directory
Assistance plan as described in Section 4.8.2 of the Local Exchange Tariff.

Calters access NDA by dialing 1+411 or 0+411, Only cails made for listings outside the
customers’ local directory assistance scope as defined above will be eligible for NDA.

B. Repulations

The regulations and rates set forth below apply to all calls from customers who request
assistance in determining telephone number information of national subscribers as defined
in 4.8.5. above.

The customer will be charged for each listing request made during the call, The
NDA rate applies per listing request whether or not a mumber is provided including
requests for numbers which are non-published, non-listed or not found. There are
no allowances associated with NDA.

There are no exemptions from billing for requests for NDA.

C. Rates
Charge Per Listing Request
Sent Paid Request $1.50 (I
Alternately Billed Requests 110

Issued: October 19, 2007

CANCELLED
June 5, 2009
Missouri Public
Service Commission
JC-2008-0794

Effective: QOctober 29, 2007

Christopher I, Bunce, Vice President, Legal, and General Counsel

2300 Main Street, Suite 600
Kansas City, MO 64108 FILED

Missouri Public
Service Commision
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PSC MO No. 3
5th Revised Sheet No. 88

4. SERVICES (continued)

4.8 Directory Services (continued) \

4.8.5 National Directory Assistance

A, Service Description

National Directory Assistance (NDA) is a service whereby customers may request listing
information for areas outside their LATA or home NPA. Requests for listings that are
intraLATA or within the customers home NPA are billed under the current Directory
Assistance plan as described in Section 4.8.2 of the Local Exchange Tariff.

Callers access NDA by dialing 1+411 or 0+411. Only calls made for listings outside the
customers’ local directory assistance scope as defined above will be eligible for NDA.

Regulations

The regulations and rates set forth below apply to ali calls from customers who request
assistance in determining telephone number information of national subscribers as defined
in 4.8.5, above.

The customer wilt be charged for each listing request made during the call. The
NDA rate applies per listing request whether or not a number is provided including
requests for numbers which are non-published, non-listed or not found. There are
no allowances associated with NDA.

There are no exemptions from billing for requests for NDA.,

C. Rates
Charge Per Listing Request
Sent Paid Reguest $1.18 43
Alternately Billed Requests .19
Issued: February 20, 2004 - Effective: March 1, 2004

CANCELLED
October 29, 2007
Missouri Public
Service Commission

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105 FILED

Missouri Public
Service Cotmmision
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4. SERVICES (continued) Sarvie éfﬂfﬁ?@,@{

4.8 Directory Services (continued) REGIO ¢ EB 28 2@03

4.8.5 WNational Directory Assistance {T)

A, Setvice Description

Nationa! Directory Assistance (NDA) is 3 service whereby customers may request listing (T)
information for areas outside their LATA or home NPA. Requests for listings that are
inttaLATA or within the ¢ustorners home NPA are billed under the ¢urrent Directory
Assistance plan 2s deseribed in Section 4.8.2 of the Local Exchange Tarift.,

Callers access NDA by dialing 14411 or 0+411. Only calls made for listings outside the (T)
customers’ local directory assistance scope as defined above will be cligible for NDA, )]

B. Regulations

The regulations and rates set forth below apply to all calls from customers who request
assisfance in deternining telephone munber information of national subscribers as defined
in 4.3,5. above,

The customer will be charged for each Msting request made during the call. The

NDA rate applies per listing request whether or not a number is provided including {D
_ tequests for numbers which are non-published, non-listed or not found. There are

no allowances associated with NDA. (T)

There are no exemptions from billing for requests for NDA. ()]

C. Rates

Charge Per Listing Request

SentrPaid Request- - . . . .$‘1.10
Altemately Billed Requests 1.10
CANCELLED -
4
MAR 01 200%
. 6 D @

’ mission
oublie ¥

i N
QR TR

Publie
Selica Brisalen

- FLED MAR 81 2003

Issued: February 27, 2003 Effective: March 31, 2003
David E. S¢ott, President
Rirch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105
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Birch Telecom of Missouri, Inc.

3rd Revised Sheet Mo. 88~ -
Replacing 2nd Revised Sheet No. 88

4. SERVICES (continued)
4.8 Directory Services {continued) -
4.3.5 National Listing Service

A, Service Description

Misso
Sarvice égrﬁi%?éggn

REGDFEB 04 2003

National Listing Service (NLS) is a service whereby customers may request listing infortnation for
areas outside their LATA or home NPA, Requests for listings that are intral. ATA or within the
custorners home NPA, are billed under the current Directory Assistance plan as described in

Section 4.8.2 of the Local Exchange Tariff.

Callers access NLS by dialing 14411 or 0+411. Only calls made for listings outside the

B. Regulations

customers’ local directory assistance scope as defined above will be eligible for NLS.

The regpulations and rates set forth below apply to all calls from customers who request assistance
in determpining telephone number information of national subscribers as defined in 4.8.5. above.

The customer will be charged for cach listing request made during the cail. The NLS rate applies
per listing request whether or not a number is provided including requests for numbers which are
non-published, non-listed or ot found. There are no allowances associated with NLS.

There are no exemptions from billing for requests for NLS.

C. Rates
Charge Per Listing Request
Sent Paid Request $1.10 4]
Alternately Billed Requests 1.16

CANCRLLED
Num 1 2003%

irclofl

pubitt Se}&‘&&"a garicsich

Issued: February 3, 2003
David E. Scott, President
Birch Telecom of Missour, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

Effective: February 13, 2003

Missour Publle
S@Nica ommission

FILEDFEB 15 2003
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Birch Telecom of Missouri, Inc.

2nd Revised Sheet No, 88
Repiacing 1st Revised Sheet No. 83

4. SERVICES (continued)

4.8 Directory Services {continued)

4.8.5 National Listing Service

A. Service Description

Soﬁwgg%ﬂééfﬁ%%ﬁ@ on
REED JAN 2 91968

National Listing Service (NLS) is a service whereby customers may request listing
information for areas outside their LATA or home NPA. Requests for listings that are
imraLATA or within the customers home NPA are billed under the current Directory
Assistance plan as described in Section 4.8.2 of the Local Exchange Tariff.

Callers access NLS by dialing [+411 or 0+411. Only calls made for listings outside the
customers’ local directory assistance scope as defined above will be eligible for NLS,

B. Regulations

The reguiations and rates set forth below apply to all calls from customers who request
assistance in determining telephone aumber information of national subseribers as

defined in 4.8.5. above.

The customer will be charged for each listing request made during the call. The NLS rate
applies per listing request whether or not a number is provided including requests for
aumbers which are non-published, non-listed or not found. There are no allowances

associated with NLS,

There are no exemptions from billing for requests for NLS.

C. Rates

Charge Per Listing Reguest

Sent Paid Request
Alternately Billed Requests

$0.95

1.10

isoaurd Publi
@o%%‘go [Yaala2 1 Ealel=Tg)

FILED MAR 01 1999

Issued: January 29, 1999 k
David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900
Kansas City, MQ 64103

Effective: March {, 1999
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FILED

Issued: August 14, 1998

David E. Scott, President

Birch Telecom of Missouri, Inc.

1004 Baltimore Ave., Suite 900
Kansas City, MO 64105

Effective: September 14, 1998

8P 141398

A U
Public Siérlvsigé) Ccﬁrl\misston




PSC Mo, No. 3

Birch Telecom of Missourt, Inc. Criginal Sheet No, 88

RRGEYED

Tariff Reference
SWBT PSC Mo,-No, 35 §13
JA

4. SERVICES (continued) ' N 211988

4.7

Miscellaneous Services MiSSGUHI

ublic ire Conmmissior
The Company concurs with the terms and conditions, including all footnotes tlggfglgpplying tgn teslo

and governing Miscellaneous Services as set forth in the Southwestern Bell Telephone
Company Tariff, PSC. Mo. No. 35 §13 on file with and approved by the Commission, and in
any amendments thereto as authorized by the Commission or applicable law, to the extent such
services are set forth in the following pages of this section of the Tariff. The Company does not
concur with the rates of Southwestern Bell Telephone Company for Misceilaneous Services to
the extent that rates for specified services are set out in the following pages of this concurrence.

The Company reserves the right to cancel and make void the above concurrence statement,

subject to requirements as may be ordered by the Commission, at any and such time as it
appears that such cancellation is in the best interest of the Company and/or its customers.

FILED

Issued: January 21, 1998 Effective: February 20, 1998

David E, Scott, President FEB 2 0 1998

Birch Telecom of Missouri, Inc. - 3 7 2
1006 Walnut Sireet, Suite 1220

Kansas City, MO 64106 Bublic Sgl}\ﬁ(?e}o &ifnlnmiss‘im
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3rd Revised Sheet No. 89

Birch Telecomof Missouri, Inc. Cancels 2nd Revised Sheet No. 89

4. SERVICES (continued)

4,9 Miscellaneous Services

4.9.1 Remote Call Forwarding (5) (N)
A. Ratesand Charges

1. Thefollowing charges are for the Remote Call Forwarding feature only and are in addition to
applicable charges for service and egquipment with which it is used.

Monthly Rate Service and
Equipment Charge

DREE

Remote Call Forwarding

service, first access path $24.50 $14.50
Additional access paths,
each 24.50 14.50

2. Thefollowing charges are for the Remote Call Forwarding feature on local exchange calls only and
arein addition to the applicable local message unit charges.

Monthly Rate Service and
Equipment Charge

DREE

Remote Call Forwarding

service, first access path $24.50 $14.50
Additional access paths,
each 24.50 14.50

3. Themessage charges applicable to remotely forwarded calls shall be comprised of two separate
charges:

a.  Between the originating station and call-forwarding location. The charge for this portion of a
remotely forwarded call shall be the charge specified in thistariff, or any other applicable tariff,
for the type of call involved.

b. Between the call-forwarding location and the terminating station. The Remote Call Forwarding
customer is responsible for the applicable local message unit charge specified in the Local
Exchange section and customer-dial ed station-to-station charges or interstate and intrastate
charges specified in the Long Distance Message Telecommunications Service or Wide Area
Telecommunications Service sections. The aforementioned charges apply to all calls answered
at the terminating station, including person-to-person and collect calls, even though such calls
might not be accepted at the answering location.

See footnotes on Sheet No. 89.01

Issued: November 8, 2004 Effective: December 9, 2004
CANCELLED G. Michael Cassity, President
April 03, 2014 Birch Telecom of Missouri, Inc. .
Missouri Public 2020 Baltimore Avenue Flled
Service Commission Kansas City, MO 64108

JC-2014-0348 MO PSC
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2nd Revised Sheet No. 89

Birch Telecom of Missoury, Inc. Replacing 3rd Revised Sheet No, 89
o 1 | § Missour Public
4. SERVICES (continued) CﬁNﬂEL‘-EB Service Commissien

49  Miscellaneous Services 09 2004 Fnﬂ JU'_ 01 2003
DEC 224 R

49.1 Remote Call Forwarding

. ‘ce Commission
A. Rates and Charges public S%RéCSCUR‘

1. The following charges are for the Remote Call Forwarding feature only and are in addition to
applicable charges for service and equipment with which it is used.

Monthiy Rate ~ Service and
— Equipment Charge
) PE)C)
D)
Remote Call Forwarding
service, first aceess path $24.50 () $14.50 (D)
Additional access paths,
each 24.50(]) 14.50 D

2. The following charges are for the Remote Cail Forwarding feature on local exchange calls only and
are in addition to the applicable local message unit charges,

Monthly Rate Service and
o Equipment Charge
- (234
(D)
Remote Call Forwarding :
service, first access path $24.50(D) " $14,50 40}
Additional access paths,
each 24.50 (1) 14.50 (D)

3. The message charges applicable to remotely forwarded calls shall be comprised of two separate
charges:

a. Between the originating station and call-forwarding location, The ¢harge for this portion of a
remotely forwarded call shali be the charge specified in this tariff, or any other applicable tariff,
for the type of call involved,

b. Between the call-forwarding location and the terminating station., The Remote Call Forwarding
customer is responsible for the applicable focal message unit charge specified in the Local
Exchange section and customer-dialed station-to-station charges or interstate and intrastate
charges specified in the Long Distance Message Telecommunications Service or Wide Area
Telecommunications Service sections. The aforementioned charges apply to all calls answered
at the terminating station, including person-to-person and coflect calls, even though such calls
might not be accepted at the answering location.

o Issued; July f, 2003 . - Effective: August 1, 2003
David E. Scott, President
Birch Telecom of Missouri, Inc. Missour Public
1004 Baltimore Ave., Suite 900 Service Cormmission

Kansas City, MO 64105

FILED AUG 01 2003 _
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Birch Telecom of Miss'ouri, Inc.

PSC Mo, No. 3
t* Revised Sheet No, 89
Repiacing Original Sheet No. 89

RECEIVED

4. SERVICES (continued) c AN’CE‘LFH
Nli;eeilﬁneous Services ) AUG 14 1938

49

AUG 01 2008

49.1 Remote Call Forwarding %q MO P UBLIC SEHVIQE GOMM

o 158100
A. Rates and Charges p ub%c SE%%o?m

3

The following charges are for the Remote Call Forwarding feature only and are in
addition to applicable charges for service and aquipment with which it is used.

Monthly Rate Service and

Rate Rate Equipment Charse
M Segmenti  Segment {1 {(DEHD

Remote Call Forwarding

service, first access path $17.50 $15.75 $14.50
Additienal access paths,

each . 51750 15.75 14.50

The following ¢harges are for the Remote Call Forwarding featre on local
exchange calls only and are in addition to the applicable focal message unit
charges.

Monthly Rate Service and
Rate Rate Equinment Charge
Dy Sepmentl  Segment II {(DERDH

Remote Call Forwarding

service, first access path $17.50 $15.75 $14.50
Additional access paths,

each $17.50 15,75 14.50

The message charges applicable to remotely forwarded calls shall be comprised of
two separate charges:

a. Between the originating station and call-forwarding location. The charge for
this portion of a remotely forwarded call shall be the charge specified in this
tariff, or any other applicable tariff, for the type of call invelved.

b. Between the cail-forwarding location and the terminating station. The
Remote Call Forwarding customer is responsible for the applicable local
message unit charge specified in the Local Exchange section and customer-
dialed station-to-station charges or interstate and inérastate charges specified
in the Long Distance Message Telecommunications Service or Wide Area
Telecommunications Service sections. The aforementioned charges apply to
all calls answered at the terminating station, including person-to-person and
collect cails, even though such calls might not be accepted at the answering
location.

See footnotes on Sheet No. 89.01 : LE_R' BLE @

Issued: August 14, 1998

Effective: September 14, 1998
David E. Scott, President —ry
Birch Telecom of Missourd, Ing. Sc? 14 1998
1004 Baltimore Ave., Suite 900

; MISSOURI . .
Kansas City, MO 64105 Public Siemice Commission
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Tariff Reference
SWBT PSC Mo.-No, 35 §13

4. SERVICES (continued) E’]E@E‘DWE@

47  Miscellaneous Services {(continued)

4.7.1 TeleBranch Service JAN 21 1998
A, Rates and Charges MISS@URl
Public Sswlee Cammissior

1. The following charges are for the TeleBranch feature only and are in addition fo
applicable charges for service and equipment with which it is vsed.

Monthly Service and
USOC Rate Equipment Charge
(DEX34)
TeleBranch service, first
access path RCF 31575 $14.50
Additional access paths,
each RCA 15.75 14.50

2. The following charges are for the TeleBranch feature on local exchange calls only
and are in addition to the applicable local message unit charges,

Monthly Service and
usac Rate Equinment Charge
(23D
TeleBranch service, first
access path RCF $15.75 $14.50
Additional access paths,
each RCA 15.75 14.50
SEP 141998

\SFHTHEA
Pu b?i% Service Commission

(1 The Service and Equipment charge(s) will not apply on cttside moves of custddiS SO rvice
if there is no telephone number change,

2) To change the number at the call-forwarding location, a nonrecurring charge of $14.50 is
applicable.

3) To change the number to which calls are forwarded at the request of the customer, a nonrécurring
charge of $14.50 is applicable,

4) Ta change both numbets as in (2) and (3), above, at the same time, a nenrecurring charge of

$14.50 is applicable.

FILED

Issued: January 21, 1998 Effective: February 20, 1998
David E. Scott, President FEB 'F 0 @Qﬂ 2
Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220 MI 880

, OURI
Kansas City, MO 64106 Public Service Commission:
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Birch Telecom of Missouri, Inc.

Original Sheet No. 89.01

4. SERVICES (continued)

4.9  Miscellaneous Services {continued)

491 Remote Call Forwarding (continued)
A. Rates and Charges (continued)

4. Dirsctory Listings

RECEIVED
AUG 1 4 1998

MO. PUELIC SERVIGE Lo

One listing without charge covering the exchange in which the call-forwarding
central office is focated is provided. Additional directory listings may be obtained
under tariff rates. See Directory Listings section of this Tariff,

CANCELLED
DEC 0 9 2004

By

ls42 $9.0)

Publiz Service Commissi
hiSSCOR T oo

Footnotes for Remote Call Forwarding

(1) The Service and Equipment charge{s) will not apply on outside moves of customer’s other service if

there is no telephone number change,

(2) To change the number at the call-forwarding location, a nonrecurring charge of $14.30 is applicable.
{3) To change the number to which calls are forwarded at the request of the customer, a nonrecurring

charge of $14.50 is applicable,

{4} To change both numbers as in {2} and {3), above, at the same time, a nonrecurring charge of $14.50 is

applicable.
rEl ESIE
Issued: August 14, 1998 Effective: September 471998
David E. Scott, President
Birch Telecom of Missouri, Inc, mry 8
1004 Baltimore Ave., Suite 900 £ 14 199
Kansas City, MO 64105 M SSOUR‘

Public Service Commission






