








 

XO Communications Services, LLC        Missouri Tariff No. 7 
 6th Revised Page 54 
 Cancels 5th Revised Page 54 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS  
Effective January 31, 2020, the services in this tariff are withdrawn for all customers except Federal, State 
and Local Government Agencies, and Educational Institutions (whether public or private, including 
elementary and secondary schools and colleges/universities).  A reasonable transition period beyond January 
31, 2020 may be permitted for those customers of withdrawn services that have contacted the Company prior 
to January 31, 2020 where the Company determines that additional time is needed to establish a replacement 
service or for complex services that the Company determines require additional time to complete the 
disconnection of all circuits. 
 

Effective November 30, 2020, the services in this tariff are withdrawn for all Federal, State and Local 
Government Agencies, and Educational Institutions (whether public or private, including elementary and 
secondary schools and colleges/universities). A reasonable transition period beyond November 30, 2020 may 
be permitted for those customers of withdrawn services that have contacted the Company prior to November 
30, 2020 where the Company determines that additional time is needed to establish a replacement service or 
for complex services that the Company determines require additional time to complete the disconnection of 
all circuits. 
 

SECTION 3 - SERVICE DESCRIPTIONS 
 

 
The following sections will apply to customers who are served by a Central Office where the former XO 

Missouri, Inc. has facilities and to existing Customers of XO Missouri, Inc. as of February 4, 2005. 
Category One - Sections 3.0 thru 3.29 

 
 

3.0 Service Order Charges 
 

Company will assess a Service Order Charge for each of the following Customer initiated 
 requests made after 30 days from the installation of Service: 
 

Primary Service Order Charge  
Adding lines, moving services, convert product types   $50.00 per order 
    

Record Order Charge 
Adding or changing directory listings, changing billing account information $15.00 per order 
 

Subsequent Order Charge 
Adding new features, changing existing features   $50.00 per order 
 

PIC Change Charge 
Changing interLATA or intraLATA carrier   $5.00 per line 
 

Line Restoral Charge 
Re-establishing service after suspension for non-payment   $20.00 per line 
 

Technician Visit Charge 
Requests requiring a technician to be dispatched for work  
to be completed       $150.00 per occurrence 

 

3.1 Local Calling Areas 
 

3.1.1 XO Missouri provides local exchange and basic local exchange service in the following exchanges 
currently served by Southwestern Bell Telephone Company in St. Louis. The geographic area in 
which service is to be offered follows the exchange boundaries. XO Missouri concurs in 
Southwestern Bell’s local calling scopes that apply in the specified exchanges: 

 

Some material on this page was moved from Page 53, 65, 71, 79, 94, 100, 107, 119, 132, and 144. 
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XO Communications Services, LLC         Missouri Tariff No. 7 
 5th Revised Page 67 
 Cancels 4th Revised Page 67 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, 
(Cont'd.) 
 

3.2.1 Basic Business Line Service - (This service has been grandfathered) 
 

3.2.1.3 Basic Business Line Rates and Charges, (cont'd.) 
 

(B) Monthly Recurring Charges 
 

Basic Line $96.11 
Measured Business Line $96.11 
Plus Line $39.77 
  
The following features are included with the Plus Line: 
Three-Way Conference Calling  
Call Forward Busy  
Call Forward No Answer  
Call Waiting  
Call Transfer  
Calling Number Delivery  
Hunting  
  
Name/Number Blocking  
Speed Calling 8 numbers  
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Issued: January 30, 2008 Effective: March 14, 2008 
 

Kelly Faul – Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
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XO Communications Services, Inc. Missouri Tariff No. 7 
 1st Revised Page 69 
 Cancels Original Page 69 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (cont'd.) 
 

3.2.1 Basic Business Line Service - (This service has been grandfathered) 
 

3.2.1.3 Basic Business Line Rates and Charges, (cont'd.) 
 

(C) Usage (applies to Measured Business Line only) 
 

$ 0.018 per MOU 
 

(I) 

FILED 
Missouri Public 

Service Commission



 
Issued: January 20, 2010 Effective: February 19, 2010 
 

Kelly Faul – Regulatory Affairs Director 
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XO Communications Services, Inc. Missouri Tariff No. 7 
 2nd Revised Page 70 
 Cancels 1st Revised Page 70 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (cont'd.) 
 

3.2.2 Centrex Business Line Service - (This service has been grandfathered) 
 

Centrex Business Lines Service provides the Customer with a single, voice-grade 
communications channel. Each circuit will include a telephone number. Customers will pay 
non-recurring and recurring charges for each Station that has Centrex functionality in 
addition to the non-recurring and recurring charges for each Centrex line that connects the 
Customer premises to the Company central office. Centrex Business Line Service includes 
the following standard features at no additional charge: 

 
Automatic Callback Call  
Forward Busy 
Call Forward No Answer 
Call Forward Variable 
Call Hold 
Call Pickup 
Call Transfer 
Call Waiting 
Call Waiting – Cancel 
Calling Name Delivery 
Calling Number Delivery 
 
Multi Ring 1 
Multi Ring 2 
Multi Ring 3 
Repeat Dialing (Automatic Recall) 
Speed Dialing 8 
Speed Dialing 30 
Three Way Conference Calling 
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Issued:April 12, 2012 Effective: May 18, 2012 
 

Kelly Faul, Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA  20171  

 

XO Communications Services, Inc. Missouri Tariff No. 7 
 3rd Revised Page 74 
 Cancels 2nd Revised Page 74 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.3 Integrated Services Digital Network (ISDN), (cont'd.) 
 

3.2.3.1 Basic Rate Interface (BRI) Basic Line, (continued) 
 

(C) Non-Recurring Charges 
 

ISDN BRI Flat Rate Service $150.00 
  
See Section 3.0 regarding Service Order Charges  
  

 
* (Applies for line restoral after temporary interruption of service 

initiated by XO. If service is temporarily interrupted and payment 
is not received within 10 days following the interruption, XO 
reserves the right to discontinue service. If service is discontinued 
and subsequently re-established, charges apply as for a new 
installation of service.) 

 
(D) Monthly Recurring Charges 

 
Flat Rate Service $60.13 
Measured Rate Service $37.63 

 
(E) Usage (applies only to Measured Rate Service) 

 
$ 0.03 per MOU 
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Issued:December 11, 2014 Effective: February 1, 2015 
 

Kelly Faul, Regulatory Affairs Director 
13865 Sunrise Valley Rd. 
Herndon, VA  20171  

 

XO Communications Services, LLC Missouri Tariff No. 7 

 3rd Revised Page 79 

 Cancels 2nd Revised Page 79 

LOCAL EXCHANGE SERVICES TARIFF 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 

 

3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 

 

3.2.4 Local Trunk, (cont'd.) (This service has been grandfathered) 

 

3.2.4.5 Local Trunk-Rates and Charges 

 

A Local Trunk Customer will be charged applicable Non-Recurring Charges, 

monthly Recurring Charges and usage charges as specified in this Section.  

 

(A) Monthly Recurring Charges 

Analog Trunk - DID $61.82 

Digital Trunk – DID $9.32 

Digital Combo Trunk $9.32 

Digital Trunk Loop $283.50 

 

(B) Optional Features 

 

DID Numbers (per block of 20) $6.18 

 

(C) Non-Recurring Charges 

 

Analog Trunk - DID $50.00 

Digital Trunk – DID $50.00 

Digital Combo Trunk $50.00 

 

See Section 3.0 regarding Service Order Charges  
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Kelly Faul – Regulatory Affairs Director 
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XO Communications Services, LLC Missouri Tariff No. 7 

 4th Revised Page 87 

 Cancels 3rd Revised Page 87 

LOCAL EXCHANGE SERVICES TARIFF 

 

 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 

 

3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 

 

3.2.5 Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Service 

Description - (This service has been grandfathered) 

 

3.2.5.5 Optional Service Features 

 

(A) 2B Channel Transfer - 2B Channel Transfer allows for the transfer of calls, 

the B channels are released immediately after a call is transferred, freeing up 

the B channels for additional call traffic. In a traditional PBX trunk 

environment, the two channels would be tied up for the duration of the call.  

 

(B) Calling Name Delivery - Delivers the name along with the number from the 

TCAP network database of the calling party. A private or unavailable 

indication will appear when the name is not available to the called customer.  

 

Rates 

Non-Recurring  

2B Channel Transfer, per PRI Span $100.00 

Calling Name Delivery, per PRI Span $100.00 

  

Monthly Recurring  

2B Channel Transfer, per PRI span $ 75.00 

Calling Name Delivery, per PRI Span $ 92.59 

 

(T) 
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XO Communications Services, LLC Missouri Tariff No. 7 
 9th Revised Page 88 
 Cancels 8th Revised Page 88 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, 
(Cont'd.) 
 

3.2.5 Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Service 
Description - (This service has been grandfathered) 

 
3.2.5.6 Application of Rates 

 
Customers will be charged for each ISDN PRI configuration ordered at the rates 
set forth below. ISDN PRI service is available in a 1, 2, or 3 Year Term Plan. 
Rates vary depending on Term Plan. The Service Components and Standard 
Service Features listed above are included in the MRC. Local and Long Distance 
usage is not included in the MRC and billed at the applicable tariffed rates. 

 
 Recurring Non-Recurring 
1 Year Term $1,134.33 $1,500 
2 Year Term $1,020.88 $1,500 
3 Year Term $ 907.47 $1,500 
   
ISDN PRI Change Charge $50.00  
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Issued: February 28, 2007 Effective: April 1, 2007 

Kelly Faul, Regulatory Affairs Director 
11111 Sunset Hills Rd. 
Reston, VA  20190 

XO Communications Services, Inc. Missouri Tariff No. 7 
2nd Revised Page 89 

Cancels 1st Revised Page 89 
LOCAL EXCHANGE SERVICES TARIFF 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 

3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 

3.2.6 Small Business Basic Business Line Service* 

Small Business Basic Business Lines service is available to those Customers who subscribe 
to this service as the only local exchange service from the Company.  This service provides 
basic access service and supplies voice-grade communications channel(s) for single line 
telephones, key telephone systems, modems and other devices needing access to the public 
switched telephone network (PSTN). Small Business Basic Business Line Customers will be 
charged a Non- Recurring Charge (NRC), a Monthly Recurring Charge (MRC) and usage 
charges as specified in Section 3.2.6.3 of this Tariff as well as all applicable Federal, State 
and Local Taxes and Surcharges.  

3.2.6.1 Small Business Basic Business Lines include the following standard attributes at no 
cost 

Touchtone 
One White Pages Directory Listing 
One Yellow Pages Directory Listing 
911 Access 
Caller ID Blocking- Per Call 

Blocking Restrictions – Small Business Basic Business Lines come standard 
with all Caller Paid Service, 500 and 900 area codes blocked. The additional 
blocking options listed below are available upon request for no additional charge. 
Option group B constitutes the default Blocking Option. 

Option A No Blocking 
Option B Block 976-like, 500, 976, 900 area codes 
Option C Block 976-like, 500, 976, 900, 01, 011 codes 
Option D Block 976-like, 500, 976, 900, 01, 011, DA 
Option E Block 976-like, 500, 976, 900, 01, 011, DA, InterLATA, 

International 
Option F Block 976-like, 500, 976, 900, 01, 011, DA, InterLATA, 

International, IntraLATA 
Option G Block 976-like, 500, 976, 900, 0+ 
Option H Block 976-like, 500, 976, 900, 0 
Option J Block all 

* As of April 1, 2007, this product will only be available to current customers at their current location.

(T)(C) 

(D)(N) 



 
Issued: January 20, 2010 Effective: February 19, 2010 
 

Kelly Faul, Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
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XO Communications Services, Inc. Missouri Tariff No. 7 
 3rd Revised Page 90 
 Cancels 2nd Revised Page 90 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.6 Small Business Basic Business Line Service, (Cont'd.) 
 

3.2.6.2 Small Business Basic Business Line Service Optional Features 
 

Small Business Basic Business Line Customers may order the following Optional 
Features listed below at the rates specified in Section 3.2.6.3 of this Tariff. 

 
Call Forward Busy 
Call Forward Don’t Answer 
Call Forward Doesn’t Answer Ring Select 
Call Forward Variable 
Call Waiting with Cancel Call Waiting 
Call Forwarding of Call Waiting Calls 
Call Transfer 
Speed Calling 8 
Speed Calling 30 
Three Way Calling 
Caller ID Number Only 
Caller ID Name & Number 
Caller ID Per Line Blocking 
Distinctive Ringing/ Call Waiting 
Automatic Line (Hotline) 
Hunting (Circular or Sequential) 
Remote Access to Call Forwarding 
Simultaneous Ring 
Anonymous Call Rejection 
Automatic Call Back 
Selective Call Forwarding 
Selective Call Acceptance 
Selective Call Rejection 
Automatic Recall 
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XO Communications Services, LLC Missouri Tariff No. 7 
 13th Revised Page 93 
 Cancels 12th Revised Page 93 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, 
(Cont'd.) 
 

3.2.6 Small Business Basic Business Line Service, (cont'd.) 
 

3.2.6.3 Small Business Basic Business Line Service Rates and Charges 
 

Small Business Basic Business Line Customers will be charged applicable Non-
Recurring, Monthly Recurring and Usage Charges as specified below. 

 
 
Small Business Basic Business Line 

Non-
Recurring 

Monthly 
Recurring 

Customers with 1-3 lines:   
1 Year Rate $44.00 $96.11 
2 Year Rate $44.00 $96.11 
3 Year Rate $44.00 $93.89 
   
Customers with 4 or more lines:   
1 Year Rate $44.00 $96.11 
2 Year Rate $44.00 $96.11 
3 Year Rate $44.00 $93.89 
   
Features   
Anonymous Call Rejection $13.00 $ 2.00 
Call Forward Busy $13.00 $ 3.00 
Call Forward No Answer $13.00 $ 3.00 
Call Forward No Answer Ring Select $13.00 $ 3.00 
Call Forward Variable $13.00 $ 5.00 
Call Forwarding of Call Waiting Calls $13.00 $ 3.00 
Call Transfer w/ Consultation Hold $13.00 $ 5.00 
Call Waiting w/ Cancel Call Waiting $13.00 $ 7.00 
Caller ID $13.00 $ 7.00 
Caller ID w/ Name and Number $13.00 $ 7.00 
   
Distinctive Ringing w/ Call Waiting Tone $13.00 $ 1.00 
Automatic Line $13.00 $ 3.00 
Hunting (Circular or Sequential) $ 0.00 $ 0.00 
Last Call Return $13.00 $ 2.00 
SimRing $ 5.00 $ 5.00 
   
   
Remote Access to Call Forwarding $13.00 $ 2.00 
Repeat Dialing (Automatic Recall) $13.00 $ 2.00 
Selective Call Acceptance $13.00 $ 2.00 
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XO Communications Services, Inc. Missouri Tariff No. 7 
 4th Revised Page 94 
 Cancels 3rd Revised Page 94 

LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.) 
 
3.2 Local Exchange Service/Metropolitan Calling (MCA) Service/Optional MCA Service, (Cont'd.) 
 

3.2.6 Small Business Basic Business Line Service, (cont'd.) 
 

3.2.6.3 Small Business Basic Business Line Service Rates and Charges, (continued) 
 

 
Features 

Non-
Recurring 

Monthly 
Recurring 

   
Selective Call Forwarding $13.00 $ 2.00 
Selective Call Rejection $13.00 $ 2.00 
Speed Calling – 30 Numbers $13.00 $ 2.00 
Speed Calling – 8 Numbers $13.00 $ 2.00 
Three Way Calling w/ Consultation Hold $13.00 $ 2.00 
Touchtone $ 0.00 $ 0.00 
   
Proposed Feature Packages   
Feature Package 2 $26.00 $ 6.65 
Feature Package 3 $39.00 $10.80 
Feature Package 4 $52.00 $11.05 
Feature Package 5 $65.00 $16.00 
Feature Package 6 $78.00 $16.50 

 
  
See Section 3.0 regarding Service Order 
Charges 

 

  
 

 
 
 
 
 

 
(A) Usage (applies to Measured Business Line only) 

 
$ 0.018 per MOU 
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