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____________________________________________________________________________ 
Issued:  March 12, 2024                                                                    Effective:  March 13, 2024 
 
 Tariff Administrator 
 210 E. Earll Drive 
 Phoenix, AZ 85012 
 

LOCAL EXCHANGE SERVICE 

 

A. General 
 

Access Lines extend between the central office of the Company and the premises of the 
customer.  Rates for Access Lines shown in paragraph B.1 below apply to services provided 
by the Telephone Company either 1) using the Company’s local loop and switching facilities, 
including touch tone services, or 2) reselling the Incumbent Local Exchange Company’s local 
service.  The rates for Access lines shown in paragraph B.2 below apply to services provided 
by the Telephone Company using unbundled local loops (2 wire) leased from the Incumbent 
Local Exchange Carrier (ILEC).  The rates and charges contained herein are in addition to all 
other applicable rates and charges located in other parts of this tariff.  Applicable taxes levied 
by federal, state, county and local taxing authorities are in addition to the rates set forth 
below. 
 
 Rates 
 
B.1 All rates shown are for the period of one month. 
 
 
 
 
 
 
Access Lines Clever, Republic, Springfield, Creve Coeur, New Melle, Defiance, 

Dardenne, Ladue, Foristell, Wentzville, O’Fallon, Licking, Houston, 
Willow Spring, Mountain Grove, Linn, Raymondville, Marthasville 

 
Local rates for Residential and Business services in these 
exchanges are available at:  

 
www.cableamerica.com 

 
Access Lines   All other areas:* local rates for Residential and Business services 

are available at: 
 

https://www.fidelitycommunications.com 
 

B.2 All rates shown are for the period of one month. 
 
Access Lines  Monthly Rate (ILEC) – All exchanges 
Residence  $44.00 
Business  $54.00 

 

 

 
* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as described 

in part C of this section. 
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LOCAL EXCHANGE SERVICE (Cont’d) 
 
C. Extended Area Services (EAS)  
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. New Bundled Packages          
 
 After April 1, 2016, the Company may offer new bundles.  Rates and descriptions of 

Fidelity’s new bundled service offerings are available at Fidelity’s website:   
 

www.fidelitycommunications.com. 
 

E. Grandfathered Bundles (available in the Rolla exchange only) 
 
The packages below are only available to existing customers at existing locations.  All 
packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  Customers who cancel their package, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers must 
presubscribe their intralata and interlata long distance service to a Fidelity affiliate. 
 
        Rates 

 
1. Rolla Power Pack Package**    $105.99 
 (includes Residential Access Line, 3 meg Cable 
 Modem Internet Service, (MUSTView) Basic Cable 
 TV and (MEGAView) Extended Basic Cable TV 
 
2. Rolla Power Pack Lifeline Package**   $95.20 
 (includes Residential Access Line, 3 meg Cable 
 Modem Internet Service, (MUSTView) Basic Cable 
 TV and (MEGAView) Extended Basic Cable TV  
 
 
 
 
 
 
 
 
 

**Effective April 1, 2016, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 
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LOCAL EXCHANGE SERVICE (Cont’d) 
 
E. Grandfathered Bundles (available in the Rolla exchange only) (Cont’d) 

 
3. Rolla Just Perfect Package*       

  (includes Residential Access Line, Smart Deluxe  
SmartFeatures Package, Residential Voicemail,  
16 Meg. Cable Modem Internet service, (MUSTView  
Basic Cable TV, (MEGAView) Extended Basic  
Cable TV, Digital Cable TV and one Premium  
movie channel) 
 
 With Digital Ultimate Tier   $136.99 
 With Starz / Encore    $136.98 
 With Cinemax     $136.98 
 With Showtime / Movie Channel  $136.98 
 With HBO     $139.98 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective March 1, 2015, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 

 (I) 
 │ 
 │ 
 │ 
 │ 
 (I) 

FILED 
Missouri Public  

Service Commission 
JC-2017-0132



____________________________________________________________________________________ 
Issued:  December 22, 2016 Jason Ross Effective:  January 1, 2017 
Issued By: Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 

 
FIDELITY COMMUNICATIONS SERVICES I, Inc.                          PSC Mo. No. 1 

Section 25 
15th Revised Sheet 3  

Cancels 14th Revised Sheet 3 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
E. Grandfathered Bundles (available in the Rolla exchange only) (Cont’d)  

 
 4. Rolla Just Perfect Movie Lovers Package*    $169.95 
  (includes Residential Access Line, Smart Deluxe  

SmartFeatures Package, Residential Voicemail,  
25 Meg. Cable Modem Internet service,  
(MUSTView) Basic Cable TV, (MEGAView) Extended  
Basic Cable TV, Digital Cable TV and these Premium  
movie channels – Starz / Encore, Cinemax, Showtime,  
The Movie Channel and HBO) 

 
F. Grandfathered Bundles (available in the Lebanon and Salem exchanges only) 

 
The packages below are only available to existing customers at existing locations.  All 
packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  Customers who cancel their package, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers must 
presubscribe their intralata and interlata long distance service to a Fidelity affiliate. 
 

 1. Lebanon Just Perfect Package* 
  (includes Residential Access Line, Enhanced Digital Voice  

Residential Feature Pack, Residential Voicemail, 10 Meg.  
Cable Modem Internet service, (MUSTView) Basic Cable TV,  
(MEGAView) Extended Basic Cable TV, Digital Cable TV and  
one Premium movie channel) 
 
 With Digital Ultimate Tier   $128.99 
 With Starz / Encore    $128.98 
 With Cinemax     $128.98 
 With Showtime / Movie Channel   $128.98 
 With HBO     $131.98 

 
 2. Lebanon Just Perfect Movie Lovers Package*  $161.95 
  (includes Residential Access Line, Enhanced  

Digital Voice Residential Feature Pack, Residential 
Voicemail, 10 Meg. Cable Modem Internet Service,  
(MUSTView) Basic Cable TV, (MEGAView)  
Extended Basic Cable TV, Digital Cable TV and  
these Premium movie channels Starz / Encore,  
Cinemax, Showtime, The Movie Channel and HBO) 
 
 
 
 
 
 

* Effective March 1, 2015, this package is no longer available to new customers and will be available to existing 
customers only at existing locations. 
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LOCAL EXCHANGE SERVICE (Cont’d) 
 
F. Grandfathered Bundles (available in the Lebanon and Salem exchanges only) (Cont’d) 
 

3. Lebanon Power Pack Package**   $103.99  
  (includes Residential Access Line, 3  

Meg. Cable Modem Internet Service,  
(MUSTView) Basic Cable TV, (MEGAView)  
Extended Basic Cable TV 

 
 4. Lebanon Power Pack Lifeline Package**  $92.20 
  (includes Residential Access Line, 3 

 Meg. Cable Modem Internet Service,  
(MUSTView) Basic Cable TV, (MEGAView)  
Extended Basic Cable TV 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Effective April 1, 2016, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 
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LOCAL EXCHANGE SERVICE (Cont’d) 
 
G. Bundled Packages (available in the St. Robert, Waynesville, Fort Leonard Wood, 

Newberg, Richland, Dixon, Republic and Clever exchanges only). 
 
All packages include a regulated access line and certain regulated calling features 
and/or certain nonregulated services.  They are available to any new or existing 
residential customers.  Customers who cancel their packages, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers must 
presubscribe their intralata and interlata long distance service to a Fidelity affiliate. 
 
         Rates 
1. Telephone Package 1      $39.95 
 (includes Residential Access Line and 
 Unlimited Long Distance Plan (direct-dialed, 
 Domestic calls only)) 
 
2. Telephone Package 2      $44.95 
 (includes Residential Access Line, Unlimited 
 Long Distance Plan (direct-dialed, domestic 
 Calls only) and Enhanced Digital Voice Residential 
 Feature Pack)  
 
3. Telephone Package 3      $29.95 
 (includes Residential Access Line and Unlimited 
 Long Distance Plan (direct-dialed, domestic calls 
 Only), when purchased in conjunction with any 
 Cable TV and/or Broadband Internet Service)  
 
4. Telephone Package 4      $34.95 
 (includes Residential Access Line, Unlimited 
 Long Distance Plan (direct-dialed, domestic calls 
 Only) and Enhanced Digital Voice Residential 
 Feature Pack, when purchased in conjunction with 
 Any Cable TV and/or Broadband Internet Service) 

 
H. Bundled Packages – Rolla Business 
 
 1. Includes a Business access line, Caller ID/Caller Name  $30.00 
  Presentation, Conferencing and Speed Dialing 
 
 2. Includes a Business access line with a two-year contract, $25.00 
  Caller ID/Caller Name Presentation, Conferencing and  

Speed Dialing 
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LOCAL EXCHANGE SERVICE (Cont’d) 
 
I. Bundled Packages – Business (up to four lines) in the exchanges of St. Robert, 

Waynesville, Ft. Leonard Wood, Dixon, Richland and Newburg. 
 
          Rates 
 Includes a Business access line and an Unlimited Long   $53.99 
 Distance Plan (direct-dialed, domestic calls only) 
 

- Additional lines up to four total     $48.99 
- First line when purchased in conjunction with any Cable $48.99 

TV and/or Broadband Internet Service 
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SERVICE CONNECTION CHARGES-Continued 
 

C. Non Recurring Charges (Residence and Business) 

 

Information regarding Non-Recurring Charges, such as installation, move and change, reconnection, 

and customer requested service visit, is available at Fidelity’s website: 

 

www.fidelitycommunications.com 

 

 

 

D. Conditions 

 

 Service connection charges do not apply to: 

 

 1. Directory Listings 

 

 2. In the following instances, provided service and facilities are assumed prior to their 

discontinuance and without lapse in rendition of service or billing for service: 

 

  (a) A change of name without a change of ownership. 

  (b) A change of ownership without a change of name. 

              (c) When one member of a family applies for the service previously contracted 

for by another member of the same family residing in the same household. 

 

 3. When a receivership for an existing subscriber is established or terminated. 

 

4. Service charge from a residence to a business classification, or vice versa, without 

change in the identity of the subscriber. 

 

5. Service re-established after the destruction or partial destruction of the subscriber’s 

premises by means beyond the control of the subscriber whether at the same or 

another location.  However, if service is established at a new location and the 

subscriber later moves back to the old location, the Service Connection Charge is 

applied in connection with re-establishment of service at the old location. 
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PROMOTIONS 
 
 General 
 

 
From time to time, the Telephone Company may elect to offer special promotions to its 
customers.  These promotions will generally consist of a reduced price, a waiver of 
installation charges, or a free service with a purchase of another service.  
 
 
Specific promotions for local services and bundles are available at Fidelity’s website: 
 

www.fidelitycommunciations.com 
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LATE PAYMENT AND RETURNED CHECK CHARGE 

 

A.  General 

 

Bills are due as specified on the bill and may be paid at the Business Offices of the 

Company or at any agency authorized to receive such payments.  All bills paid after 

the due date specified on the bill shall have a service charge added.  Failure to receive 

a bill does not relieve the subscriber of the responsibility for payment in accordance 

with the provisions set forth herein. 

 

A Returned Check Charge will be applied for each customer check returned by the 

bank for insufficient funds, unable to locate account, account closed, balance held, 

drawn against uncollected funds, two signatures required, account garnished, 

endorsement incorrect or payment stopped.  These charges are to compensate for the 

additional administrative expenses associated with these accounts.   

 

B.   Charges                    
 

Information regarding Late Payment and Returned Check Charge is available at Fidelity’s 

website: 

 

www.fidelitycommunications.com 

                        

C.  Conditions 

 

1. The Late Payment Charge applies to all bills paid after the due date 

specified on the bill.  

2.       The Returned Check Charge applies for each returned check. 

 

 

PAY BY PHONE CONVENIENCE FEE 

 

Information regarding Pay by Phone Convenience Fee is available at Fidelity’s website: 

 

www.fidelitycommunications.com 
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