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These Tariffs apply to the General Telephone Exchange Services
of the Grand River Mutual Telephone Corporation, hereinafter
referred to as the Telephone Company, in all Exchanges of the
Telephone Company. In the event of any conflict between a.ny'
rate, rule or regulation contained in these General Exchange. Y‘
Service Tariffs and any rate, rule or regulation contamed in the

Revised f T
Grand River Mutual Telephone Corp. For All Exchanges
Num~ of Iasuing {‘orporation or Municipality T Comnmunity, Town or (,n.y -
i . Section Number _II
o e e
! _)_GENERAL EXCHANGE SERVICE. TARIFFS e { RECEIVE@
i APPLICATION AND EXPLANATION OF SYMBOLS “ JUL
. A. APPLICATION MISSOUR!
; Public Sgwire Comj
|
H

subject to the General Rules and Regulations of the Telephone 1

Company, which General Rules and Regulations as they now exist |
. ‘ or as they may be revised, added to or supplemented by supersed-
ing isgues are hereby made a part of these General Exchange
Service Tariffs. '

These Tariffs cancel and supersede all other Tariffs of the Tele- |
phone Company issued and effective prior to the effective date of |
these Tarifis,

I B, EXPLANATION OF SYMBOLS
- {C} Signifies a changed regulation.

(D) Signifies a discontinued rate, treatment or regulation,

increased rate,

(N) Signifies a new rate, treatment or regulation.

! (R) Signifies a reduced rate or new treatment resulting in

|
1
|
({I) Signifies an increased rate or new treatment resulting in 1
l
|
| reduced rate. l

|
(T) Signifies a change in text but no change in rate, treatment,
or regulation.

_ |
®

|
DATE OF ISSUE._July _ 15 195_5._ i DATE EFFECTIVE __August 15 1955 _
year

month day month

ISSUBD BY . __ (& (& @

.g‘}:‘.“;. AGBITS s FRImLING 1o

. .Mgg,aggr. Princeton, Missouri _
tle

“name of officer address
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FETD5-4087

SERVICE CONNECTION CHARGES

MISSOURI

1.0 The term "Service Comnection Charges" is used to def 8lit I?E%rcon]
refundable charges made for the establishment of a &bass.g =
phone service or subsequent additions, moves, or changes to that
service. :

ission

1.1 Service Connection Charges are in addition to any other scheduled
rates and charges normally applying under the tariffs. They apply
in addition to and not in lieu of Mileage Charges, Installation
Charges, .or Construction Charges made because of unusual costs in
establishing service.

1.2 Service Comnection Charges are payable at the time application is
made for the particular service or facility, and prior to the es-
tablishment of service, or upon presentation of a bill. Service
may be established in advance of payment in the case of Service
Connection Charges for additijons to the service of existing sub-

scribers or for Departments, Administrations, and Agencies of the

. Federal, State, County, Township, or Municipal Governments.

FILED

MAY -1 1987

Public Service Comntission

DATE OF Issug _February 22, 1982 DATE EFFECTIVE_May 1, 1982
month day year month day year
ISSUED BY R. A. McArton General Manager _Princeton, MO

name of officer fitle address

. B . e namgw - 3 -



P.8.C.MO0. UHNo. 1 6TH REVISED SHEET NO. 14

Cancelling P.S.C.MO. No. 1 5TH REVISED SHEET NO. 10
. Grand River Mutual Telephone Corporation For ALL EXCHANGES
Ga —3SECTION IT

EGEIVED

SERVICE CONNECTION CHARGES
DEC -1 1886
2.0 SERVICE CONNECTION CHARGES: ioSUURI _—

These charges cover any work done at the reguest'lo Eym émg&§§é¥“g§%pgor

single or individual line business or residence service.

2.1 SERVICE ORDERING CHARGE

covers all work associated with creation and processing of a service
order, including initial interview with subscriber, work done as to
applicaticn card and other permanent records, typing service orders, c
distribution of service order copies and completion of all other

records originating from service orders.

2.2 CENTRAL OFFICE ACCESS CHARGE

covers all work (i.e. central office wiring, programming, or outside

. wiring) involving the access line extending from the Company’s Central
Office to the subscrider’'s premises. One charge will apply for each
access line. This charge does not anticipate “"construction"” which is
covered in other parts of these tariffs.

JAN — 11987

A A e T, gy i ——

uilie Senpvoe ¢ ﬂf’mm\sfw

i

DATE QF ISSUE Dec 01 86 DATE EFFECTIVE Jan 01 87
month day year month day year
ISSUED BY R.A. McArton General Manager Princeton, MO

name of officer title address




P.S.C.MO.NO. 1 9™ REVISED SHEET NO. 11

CANCELLINGP.SCMO.NO. 1 : 8™ REVISED SHEET NO. 11
GRAND RIVER MUTUAL TELEPHONE CORPORATION FOR ALL EXCHANGES
SECTION I
SERVICE CONNECTION CHARGES ﬁ E@ EBW E i
3.0 Rates* JAN 1 5 19357
Residence Business _
_ . MISSUUR
Service Order Charge $ 400 §e000 Servine Nommissio”
Central Office Access Charge $10.75 $13.25

3.1 Restoral of Service Charge*

Where service has been discontinued for nonpayment of any charges due or for failure of the
subscriber to establish credit in accordance with regulations, the following charges appiy for
reconnecting all services and facilities being provided a subscriber at one location:

Business or Residence............................... $ 5.00 +
4.0 Service Connection Charges Do Not Apply to:

4.1 Private Branch Exchange Service, Key System, Multi-line Telephone Service, or Equipment
or Service associated with Private Line Voice or Data Services {(service charges for these
services are covered in other parts of these tariffs).

4.2 “Remove” or “Change” orders where equipment or services are reduced.

4.3 Number changes and/or name changes when due to the death of the spouse with the primary
listing, the surviving spouse wishes a change in that directory listing to their name, and/or
new number.

*Rates shown on this tariff sheet are for informational purposes only and are not SU%ME@I&
jurisdiction of the Missouri Public Service Commission. ‘
# Indicates Changed Rate or Text 8RR 15 1897

+ Indicates Change
DATE OF ISSUE: Jan 30 1997 DATE EFFECTIVE:Wm ié, 1997

month day year @ yg‘ﬁé'JhGEGOMW
ISSUED BY: PHILIP S. JOHNSON GENERAL MANAGER PRINCETON, MQ.

NAME OF OFFICER TITLE ADDRESS



FORM NO. 13 P.S.C.MO. No. ! 4th {O'rﬂdm"l SHEET No._!2

Revised |
Cancelling P.S.C.MO. No ! 3rd Wﬁﬂ} SHEET No._12
Revised

Grand River Mutual Telephone Corporation pg.. All Exchanges

Name of Issuing Corporation Community, Town or City

Section Number—l.

DIEFENIEN
AR S R N
AR T
SERVICE CONNECTION CHARGES N
FAISSGURI

4.5 Service re-established after the destruction or pantilaic desticads0minission
tion of the subscriber's premises by means beyond "the=controt—of
the subscriber whether at the same or another location. However,
if established at a new location and the subscriber later moves
back to the old location, the appropriate Service Conhnection
Charges will apply in connection with the re-establishment of ser-
vice at that location.

4.6 The first "Change'', "Inside Move'', or '"Qutside Move' of the Company
employees in any year.

4.7 Service or equipment changes initiated by the company except for c
the change in classification from residence to a business classi-
fication, o : ’ '

C
 amamm———1—
APR 16 1934
. . i n
public Service CommiSSO.
month day year month  day year
ISSUED BY R.A. McArton General Manager Princeton, MO.

name of oflicer title addirese



Grand River Mutual Telephone Corporation

P.S.C. MO. NO. 1
For All Exchanges

9% Revised Sheet No. 13
Cancelling 8" Revised Sheet No. 13

FOR ALL EXCHANGES

GENERAL EXCHANGE SERVICE TARIFFS

HOLD FOR FUTURE USE (N)

D)

(D)

Issued: March 28, 2012 Wendel Myers, General Manager Effective:Apr. 27,2012

1001 Kentucky Street FILED
Princeton, MO 64673 Missouri Public

Service Commission
JI-2012-0522



Grand River Mutual Telephone Corporation P.S.C. MO.NO. 1

For All Exchanges 9'" Revised Sheet No. 14
Cancelling 8" Revised Sheet No. 14

FOR ALL EXCHANGES

GENERAL EXCHANGE SERVICE TARIFFS

HOLD FOR FUTURE USE (N)

(D)

(D)

Issued: March 28, 2012 Wendel Myers, General Manager Effective:Apr. 27, 2012

1001 Kentucky Street FILED
Princeton, MO 64673 Missouri Public

Service Commission
JI-2012-0522



P.S.C.MO. No. 1 6TH REVISED SHEET NO. 15
Cancelling P.5.C.MO. No. 1 5TH REVISED SHEET NO. 15
‘ Grand River Mutual Telephone Corporation For ALL EXCHANGES

SECTION II

RECEIVED
GENERAL EXCHANGE SERVICE TARIFFS
MAR 9 1992
INFORMATION SERVICE ACCESS BLOCKING
~_MISSOURI
A. GENERAL Public Service Commission

1. Information Service Access Blocking enables customers with
individual 1line service to request the blocking of access to
all 900 and 976 numbers.

2. The rates and charges contained herein are in additien to all

other applicable rates and charges located in other parts of
this tariff.

B. CHARGES NON-RECURRING
Information Service Access Blocking.........ocivivieaanns $5.00 *
C. CONDITIONS
. 1. A customer shall not be charged for the initial subscription
te information service access blocking. After this service
has been established, subsequent unblocking and/or reblocking

will be subject to all applicable tariffed charges.

2. This service is provided only where central office
capabilities permit this offering.

FILED

APR 101992
MO. PUBLIC SERVICE COMM.

*Rates shown on this tariff sheet are for informational purposes only
and are not subject to the jurisdiction of the Missouri Public Service

Commission. .

DATE OF ISSUE MAR, g6 1992 DATE EFFECTIVE APR. 10 1992
. month day year . month day year
ISSUED BY R.A. McArton General Manager Princeton, MO

name of officer Title Address




P.S.C.MO. NO. 1 s™ REVISED SHEET NO. 16

CANCELLING P.S.C.MO. NO. 1 4™ REVISED SHEET NO. 16
GRAND RIVER MUTUAL TELEPHONE CORPORATION FOR ALL EXCHANGES
SECTION I
GENERAL EXCHANGE SERVICE TARIFF ﬁ E@EEM E &}*
PAYPHONE SERVICE JAN 151957
.‘..
A. GENERAL REGULATIONS sMISSOUR)
Public Sanire Sommissir
1.  Payphone Service includes lines to which coin, coinless, card reader or a combination of
coin/card reader telephones may be attached.
2. Payphone Service is a two-way or optionally, one-way originating only business exchange
access line composed of the serving central office line equipment, all outside plant
facilities needed to connect the serving central office with the customer’s premises, and
the Network Interface Device at the demarcation pomt. These facilities are Company-
provided and maintained and provide access to and from the telecommunications
network for long distance service and local calling.

3. Inthe case of one-way service, intercept treatment will be provided.

4. A maximum of one customer-provided instrument implemented pay telephone may be
connected to any one Instrument or CO implemented coin line,

5. General Rules and Regulations found in other sections of this tariff are applicable to the
provision of Payphone Service.

6.  Directory listings may be provided under the regulations governing the furnishing of
listings for business subscribers.

7. A Network Interface Device will be installed at a location mutually agreed upon by the
Payphone Service Provider and the Company. The Network Interface Device is a
company-provided jack or its equivalent. It is the point of connection between the
telephone company owned wiring and wirtng owned by the Customer.

8.  One directory will be distributed without charge for each payphone business exchange
line.

9. Installation Charges and the appropriate Network Interface Device (NID) material
charge are applicable for the installation, move or rearrangement of the NID on[ﬁ%ﬂnﬁé @
customer’s premises to establish or reestablish network access.

# Indicates Changed Rate or Text APR 15 1897

+ Indicates Change

DATE OF ISSUE: Jan 30 1997 DATE EFFECTIVEAQADUBH'S; §e57 0 ECOMM
month day year month day year

ISSUED BY: PHILIP S. JOHNSON GENERAL MANAGER PRINCETON, MO.

NAME OF OFFICER TITLE ADDRESS



P.S.C.MO. NO. 1 7™M REVISED SHEET NO. 17

CANCELLING P.S.C.MO. NO. 1 6™ REVISED SHEET NO. 17
and 1°T REVISED SHEET NO. 17.1

GRAND RIVER MUTUAL TELEPHONE CORPORATION FOR ALL EXCHANGES

aEtERED
JAN 1 5 1957

_ MISSOQURYL T
A GENERAL REGULATIONS (Continued) Public Sanire Commissior

10. Installation Charges and the appropriate NID material charge apply when a premises
visit is made for the sole purpose of installing a customer requested NID.

11. The Company shall not be liable for shortages of coins, collected and deposited at the
subscriber’s equipment. The limit of the Company’s liability for end user fraud of
whatever nature occurring at or in association with the subscriber’s equipment shall be
governed by provisions of this Tariff and rule or regulations of the Missouri Public
Service Commission. In case of conflict between the tariff provisions and Commission
rules and regulations, the rule of regulations shall prevail,

12, Off-Premise Extensions to a payphone service provider on non-contiguous property are
not permitted. Extensions on the same continuous property are permitted.

13. Local messages from Payphones are charged at no higher than twenty-five (25) cents for
each call.

14. The Multi-line Business Subscriber Line Charge, found in the interstate access tariff, is
applicable to all payphone Instrument and CO Implemented coin lines.

GENERAL EXCHANGE SERVICE TARIFF

PAYPHONE SERVICE (Continued)

B. RESPONSIBILITY OF THE CUSTOMER
1. The Customer for the purposes of this tariff is defined as the Payphone Service Provider.
2. The customer shall be responsible for the installation, operation and maintenance of the
customer-provided instrument, plus all ancillary equipment, such as booths, shelves,
lighting, directories, etc., used in connection with this service. The customer is
responsible to comply with the requirements set forth in the American With Disabilities

Act of 1990. BILED +

*Rates shown on this tariff sheet are for informational purposes only and are not subject to the

jurisdiction of the Missouri Public Service Commission. APR 15 1997

# Indicates Changed Rate or Text

+ Indicates Change .

DATE OF ISSUE: Jan 30 1997 DATE EFFECTIVE: MQ-PM%'@EWW
month day year month day year

ISSUED BY: PHILIP S. JOHNSON GENERAL MANAGER PRINCETON, MO.

NAME OF OFFICER TITLE ADDRESS



P.S.C.MO. NO. 1 6™ REVISED SHEET NO. 18

| CANCELLING P.S.C.MO. NO. | 5™ REVISED SHEET NO. 18
GRAND RIVER MUTUAL TELEPHONE CORPORATION FOR ALL EXCHANGES
SECTION 1L
GENERAL EXCHANGE SERVICE TARIFF RECEIVED
PAYPHONE SERVICE (Continued) JAN 151957 <
B. RESPONSIBILITY OF THE CUSTOMER (Continued) . _MISSOUR)

3. The customer shall be responsible for the payment of charges for gljflgtl:'zﬁ Saaese Dommisdior

messages originating from or accepted at this type of service, including any Directory
! Assistance Calls.

4. The customer shall be responsible for obtaining a Certificate of Service Authority (CSA)
to provide Payphone Service and for providing proof of said authority prior to
mnstallation of service.

5. Each customer must provide instructions, attached or in close proximity to the set, for
use including specific instructions for the above requirements; refunds and complaints;
one-way calling if so equipped, long distance access; and must prominently display

. notice in close proximity to the set that the Instrument Implemented phone is not a

Company Telephone. Said instruments shall also show the telephone set’s working
number and include a local or toll free number to allow the public to directly contact the
private payphone owner.

6. Customers who elect not to subscribe to Selective Class of Call Screening will be fully
responsible for all calls billed to customer’s exchange access line. The Telephone
Company shall have no responsibility to adjust any such charges and/or release customer
from paying any such charges. Customer will hold the Telephone Company harmiess
from and against any liability or loss resulting from all calls billed to customer’s exchange
access line.

7. Any federal, state, or local taxes on the Customer Owned Pay Telephone or calls made
from that phone are the responsibility of the customer.

8. The customer shall not program or cause to be programmed any such telephone u@& @E @
connection with this service to limit the duration of a local message.

APR 15 1897
# Indicates Changed Rate or Text MOPUEUC SERHCEWM“

+ Indicates Change
DATE OF ISSUE: Jan 30 1997 DATE EFFECTIVE: Apr 15 1997
month day year month day year

. ISSUED BY: PHILIP S. JOHNSON GENERAL MANAGER PRINCETON, MO.
NAME OF OFFICER TITLE ADDRESS



P.S.C.MO. NO. ! 4™ REVISED SHEET NO. 19

CANCELLING P.S.C.MO. NO. 1 3*° REVISED SHEET NO. 19
GRAND RIVER MUTUAL TELEPHONE CORPORATION FOR ALL EXCHANGES
actENEL
GENERAL EXCHANGE SERVICE TARIFF
PAYPHONE SERVICE (Continued) JAN 1 51997 +
C. VIOLATION OF REGULATIONS PubliC'Sig!i;?{?g) gfn“lm ssion .-

1. Where any customer-owned pay telephone is in violation of this Tariff, the Company will
notify the customer in writing of the violation.

2. The customer shall discontinue use of the customer-owned pay telephone or correct the
violation and notify the Company in writing within five (5) days after receipt of such
notice that the violation has been corrected.

3. Failure of the customer to discontinue such use or to correct the violation will result in
the suspension of the customer service until such time as the customer complies with the
provisions of this Tariff.

. D. INSTRUMENT IMPLEMENTED PAYPHONE SERVICE
Instrument Implemented Payphone Service is offered for use with a customer provided pay
telephone. All attachments of a customer provided instrument to the network must be made
pursuant to the rules and regulations set forth in this Tariff and as required by State and
Federal commission.

E. CENTRAL OFFICE (CO) IMPLEMENTED COIN LINE

1. Central Office Implemented Coin Line provides coin signaling. It is a line side connection
from the local exchanges switch to the point of demarcation at the customer premise.

2. Features are additives to the operation of a flat rate access line that provide for CO
Implemented coin line service. The Company offers those features that are provided by
the functionality of the Company’s switches. These include coin supervision, coin
control {collect and return of coins, if applicable), and answer supervision. CO is
implemented coin line features that are implemented by the functionality of an operation
service provider, such as coin rating, coin refund, repair referral, and operation call
screening, are the responsibility of the Payphone service provider (Customer). +

# Indicates Changed Rate or Text
+ Indicates Change

DATE OF ISSUE: " Jan 30 1997 DATE EFFECTIVE: Apr 15 1997
month day year month day year
| FILED
. ISSUED BY: PHILIP S. JOHNSON GENERAL MANAGER PRINCETON, MO.
NAME OF OFFICER TITLE AD[E?'.SSI 3 1397

MO, PUBLC SERVIGECTMM
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P.S.CMO. NO. 1 4™ REVISED SHEET NO. 20
CANCELLING P.S.C.MO.NO. | 3% REVISED SHEET NO. 20

GRAND RIVER MUTUAL TELEPHONE CORPORATION FOR ALL EXCHANGES

GENERAL EXCHANGE SERVICE TARIFF & @@TEWE iy

PAYPHONE SERVICE (Continued) JAN 1 5 1957

E. CENTRAL OFFICE (C0) IMPLEMENTED COIN LINE (Continued) MISSOUR) *

3. CO Implemented Coin Line features, including coin line signaling, c@@ﬁﬂ@h?@#ﬁf@ﬂ*\%‘lm ssior
(where applicable) and answer supervision, are provided by the Telephone Company per
the technology available from the Company’s facilities. It shall be the responsibility of
the CO Implemented Coin Line payphone owner to assure technical and operational
compatibility with the coin line features offered by the Telephone Company.

F. FEATURES AND FUNTIONS
1. Answer Supervision provides signaling on the line notifying the line that the called party
has answered. This feature is an additive to the CO Implemented Coin Line.

2. Coin Collection and Return provides an electrical signal on a CO Implemented Line
indicating to the payphone equipment to collect or return coin(s) to the calling party.
This feature is an additive to the CO Implemented Coin Line,

3. Special Number Assignment is a specific number requested by the customer. This
service is available where facilities are accessible and it is technical feasible to provide.
This feature is an additive to the CO Implemented Coin Line or to the Instrument
Implemented Payphone Service.

4. Selective Class of Call Screening will be provided where such facilities are available at the
customer’s option. Selective Class of Call Screening treatment enables the customer to
restrict outgoing operator-handled calls, placed over the Telephone Company’s network,
from the service point to only those calls which are charged to a called telephone, a third
number or a calling card.

5. Validation may be performed through Originating-Line Screening (OLS). OLS enables
operator service providers to determine whether there are billing restrictions on the
exchange access line from which a call originates. OLS service delivers codes on
operator assisted calls to identify calls originating from privately owned payphones,
inmate locations, and hotels/motels, etc. Rates for this service are found in the
appropriate interstate access tariff, when facilities and service are available. The
customer has the option to request either Selective Class of Call Screening or OLS. "

# Indicates Changed Rate or Text
+ Indicates Change .

DATE OF ISSUE: "Jan 30 1997 DATE EFFECTIVE: Apr 15 1997
month day vyear month day year
ISSUED BY: PHILIP S. JOHNSON GENERAL MANAGER  PRINCETBRNAD)
NAME OF OFFICER TITLE ADDRESS
APf 18 1987

0. PUBLC SERVICECOM
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PSCMO.NO. 1

CANCELLING P.S.CMO. NO. 1

6™ REVISED SHEET NO. 21

5™ REVISED SHEET NO. 21

GRAND RIVER MUTUAL TELEPHONE CORPORATION FOR ALIL EXCHANGES

BECEIVED

GENERAL EXCHANGE SERVICE TARIFF

PAYPHONE SERVICE (Continued)

G. RATES AND CHARGES

1. Exchange Access Line
Instrument Implemented Payphone
Service, 2-Way Service
Instrument Implemented Payphone
Service, 1-Way Service
CO Implemented Coin Line

2. Features and Functions
Answer Supervision
Coin Collection and Return
Special Number Assignment
Selective Class of Call Screening

(78]

Local Messages per call $0.25

4. A “local message” from Customer Provided Payphone Service served by & given
exchange, is a completed local call originating at such service and terminating at any
service which may be called without a toll charge.

5. Installation Charges, as specified elsewhere in this Tariff, apply in addition to other
charges specified for CO Implemented Coin Line or Instrument Implemented Payphone

Service.

6. Where Customer Calling Service is desired, the charges as specified in the appropriate
Sections of this Tariff are applicable for Instrument Implemented Payphone Service.
Rates and Charges contemplate a normal business exchange access line service

=~

instaflation.

JAN 1 5 13§57
MISSOUR
MONTHLY RATE  oytiRBenvine Golmmissio
(B1 Rate) See Service
Connection
(B1 Rate) Charge.
(B1 Rate)
See Service
$ 83 Connection
$ 138 Charge.
$ 5.00
$ 2.00 See Service
Connection Chg

FlLER

*Rates shown on this tariff sheet are for informational purposes only and are not subject to the
jurisdiction of the Missouri Public Service Commission. APR 18 1897

# Indicates Changed Rate or Text

+ Indicates Change -

DATE OF ISSUE: Jan 30 1997
month day year

ISSUED BY: PHILIP S. JOHNSON
NAME OF OFFICER

DATE EFFECTIVE: A%.@P@?ﬂq%ﬁvammw

month day year

GENERAL MANAGER PRINCETON, MO.
TITLE ADDRESS



P.5.C. MO. No. 1

Grand River Mutual Telephone Corporation Section II
5'h Revised Sheet No. 22
Replaces 4% Revised Sheet No. 22

For All Exchanges

GENERAL EXCHANGE SERVICE TARIFFS
MISCELLANEOUS SERVICES AND FACILITIES

EXTRA DIRECTORY LISTINGS
Regular Extra Listings in the alphabetical section of the directory, and special type
of extra listings that are furnished at regular extra listing rates (T)
Residence $2.00 monthly )
Business $3.00 monthly ' {H
Date of Issue: November 26, 2013 Date Effective: January 1, 2014
Ron Hinds, General Manager
Grand River Mutual Telephone Corporation FILED
1001 Kentucky Street Missouri Public
Princeton, MO 64673 Service Commission

JI-2014-0233




P.S.C. Mo. No. 1 4" Revised Sheet No. 23
Grand River Mutual Telephone Company Replaces 3" Revised Sheet No. 23

Section I1

o Missquil Public

GENERAL EXCHANGE SERVICE TARIFFs S@rvice Commiasion
e i . (N
Liability RECDDEC 0 2

(A) The Telephone Company will make reasonable efforts to cure
any material failure to provide service caused solely by year
2000 defects in Telephone Company hardware, software or
systems. Due to the interdependence among
telecommunications providers and the interrelationship with
non-Telephone Company processes, equipment and systems,
the Telephone Company is not responsible for failures caused
by circumstances beyond its control inciuding, but not limited
to, failures caused by: (1) the Customer; (2) other
telecommunications providers as defined by Missour: statute;
or {3) customer premises equipment. In addition, the
Telephone Company does not ensure compatibility between
Telephone Company and non-Telephone Company services
used by the customer. (N)

1999

o | HSDOUIF] [

FLED 0% 61 2009

/3
. Issued: December 2, 1999 Phillip S. Johnson Effective: January 1, 2000
(General Manager
Grand River Mutual Telephone Co.
Princeton, Mo 64673

D:\wpdocs TELEPHOMNY car 20008WEDA 226 Y2K.DOC




P.5.C.MO. No. 1 3RD REVISED SHEET NO. 24
CANCELLING P.S.C.MO. No. 1 2ND REVISED SHEET NO. 24

GRAND RIVER MUTUAL TELEPHONE CORPORATION FOR ALL EXCHANGES

SECTION NUMBER 11

GENERAL EXCHANGE SERVICE TARIFFS HECE“,ED

MISCELLANEQOUS SERVICES AND FACILITIES (Continued]JEC 3{ 1988

M. PRIVATE LINES (LOCAL) MISSOURI
v e . Y . H
1. The Telephone Company will furnish and maintBURICRIYFELOMMISSION
Lines, where facilities are available and within the
Exchange Area, for telephone communication between
stations not connected to the exchange switchboard.

2. If any of the circuit required to furnish the service is
outside the Base Rate Area, such circuit is furnished in
accordance with the regulations contained under

"Construction Charges" in the General Rules and
Regulations.

3. The following rates apply Monthly Rates+*

a. For the initial one-half mile of circuit
or fractian thereof, circuit measurement $ 3.00

b. For each additional cne-fourth mile of
circuit or fraction thereof, circuit

measurement - $ .70
li?’ R ~ f“.“‘: !'“ﬁhf C‘[ r{/(t'.,
e rf--ir// 41 ke s
e .

{

"f\éx'ei S W Qv il /l‘./n‘rm‘

gb { ¥ w

L, et

T

twri

il
4

¥yi

FEB 1 iy
i Seryice Commission

*Rates shown on this tariff sheet are for informational purposes only

and are not subject to the jurisdiction of the Missouri Public Service
Commission.

Date of Issue JAN. 01 1989 Date Effective FERB. 01 1989
month day vyear month day vyear
Issued By R.A. McArton General Manager Princeton, MO.

name of officer title address



P.S.C. MO.NO. 1

Grand River Mutual Telephone Corporation 4™ Revised Sheet No. 25
d/b/a GRM Networks Cancelling 3" Revised Sheet No. 25
All Exchanges

Section Number 11

GENERAL EXCHANGE SERVICE TARIFFS
MISCELLANEOUS SERVICES AND FACILITIES (Continued)
N. OFF-PREMISE EXTENSION (OPX) SERVICE

1. Off-premise extension circuits are provided to allow the customer the option of
extending his telephone service to a second location within the wire center using
the company’s cable or fiber distribution facilities. Off-premise extension circuits
are furnished subject to the availability of circuits and provided when no unusual
expense is involved. Distances for determination of rates shall be based on airline
miles between the normal location and the location of the off-premise extension.
Off-premise extension service is not available in exchanges served by fiber. (N)

2. If a customer requests an OPX line at the same premise and: (a) the line goes back
to the pedestal, and (b) a cable pair from an additional premise cable to a separate
location is used, then the following OPX charges apply.

a. Mileage Charges*. Customers will be billed at $0.70/per ¥ mile of cable if
cable is installed by and belongs to the Company.

i. Mileage is calculated by measuring the distance between the stations that
are ringing the same number or the distance from pedestal to second
location, whichever is applicable.

ii. If a customer pays for the materials and labor to have cable buried between
two buildings on the same premise, OPX mileage is not charged. Thisisa
customer owned OPX, and the maintenance of same is the customer’s
responsibility.

b. Additional Local Service Charges and Simultaneous Ring Charges. If a
customer requests an OPX line and a second cable pair or fiber is needed, then
the customer will be billed for an additional local service line at the rates
described elsewhere in this tariff. Simultaneous Ring Service may also be
required at each additional location.

* Rates shown on this tariff sheet are for informational purposes only and are not subject to the jurisdiction of the
Missouri Public Service Commission.

Issued: December 8, 2016 Ron Hinds, CEO Effective: January 7, 2017
Grand River Mutual Telephone Corporation
1001 Kentucky Street FILED
Princeton, MO 64673 Missouri Public

Service Commission
JI-2017-0128



P.S.C.MO. No. 1
GRAND RIVER MUTUAL TELEPHONE CORP. Section Number I1

3rd Revised Sheet No. 26
Cancels 2nd Revised Sheet No. 26
. For All Exchanges

GENERAL EXCHANGE SERVICE TARIFFS H —
ECEIY =L

NOV 1 9 1897

Service Restrictions

A. Toll Access Restriction

L0 P
1. Toll Access Restriction provides a means of restricting access to the ngg% gzllr’l'::‘eSEHV,CE co M
Message Telecommunications Network. Three options are available to the customer:

a. Restriction of 1+ calls only,

b. Restriction of 1+ calls and 0+ and 0- (operator handled) calls, except 8XX IN-WATS.
¢. Restriction of 1+, 0+, 0- and 8XX IN-WATS where facilities allow.

2. Restriction of 0+ and 0- operator handled calls prevents the customer from dialing a long
distance telephone number or telephone operator for any purpose including for emergency
or telephone assistance purposes. The Company shall not be liable to the customer or any

third party for any and all claims, losses or damages caused by the restriction to any toll
service.

3. Customers must apply in writing for the establishment of Toll Access Restriction.
. 4, The appropriate non-recurring charges will apply to establish service.
5. Rates

The rate for this service will be charged on a monthly basis.

Toll Access Restriction (any option) $3.00* (N)

FILED

Rates shown on this sheet are for informational purposes only and are not subject to mepulisdicti%na
of the Missouri Public Service Commission. s

%

__MISSOURI
. Public Service Commission
Issued: November 24,1997  Philip S. Johnson Effective: January 1, 1998
General Manager
1001 Kentucky Street
Princeton, MO 64673




P.S.C. MO. No. 1
Grand River Mutual Telephone Corporation Section 11
d/b/a GRM Networks 3" Revised Sheet No. 27

Replaces 2" Revised Sheet 27
PRIVATE LINE CONCURRENCE

Private Line Concurrence

The Company concurs in the rules and regulations governing intrastate intra-LATA

interexchange Private Line Service as set forth in Mark Twain Rural Telephone (T)
Company's tariff on file with and approved by the Public Service Commission of the State

of Missouri, and in any amendments thereto as authorized by the Missouri Public Service
Commission or applicable law. The Company does not concur in the rates for private line

service of Mark Twain Rural Telephone Company. Rates for these services are set out in (T)
the following pages of this concurrence.

Private Line Cancellation Rights

The Company reserves the right to cancel and make void the above concurrence statement,
in whole or in part, subject to requirements as may be ordered by the Missouri Public
Service Commission, at any and such time as it appears that such cancellation is in the best
interest of the Company and/or its customers.

Issued: July 15,2015 Ron Hinds, CEO Effective: August 14, 2015
Grand River Mutual Telephone Company FILED
1001 Kentucky Street Missouri Public
Princeton, MO 64673 Service Commission

JI-2016-0015



P.S5.C. Mo.-No. 1

Grand River Mutual Telephone Corp.

INDEX

Section II

For All Exchanges
Original Sheet 27.1

PRIVATE LINE TARIFF CONCURRENCE

INDEX
General
Rates
Series 100
Series 200
Series 300 & Series 400
Special Bridging Service
Signaling

Miscellaneous Charges

Sheets
27.2

27.2
NMAY 27.2
AR 27.4
INEEIIe 27.7
27.11
27.13

27.15

Fultic Service Commissioy

Issued: 5/2/88 R. A. McArton

General Manager

Effective: 7/1/88

1001 Kentucky Street

Princeton, Missouri

64673



P.5.C. Mo.-No. 1

Grand River Mutual Telephone Corp.

3.1 GENERAL

PRIVATE LINE TARIFF CONCURRENCE

Section 1T
For all Exchanges
Original Sheet 27.2

FﬁE?;3ff:3;

Pﬁ ﬂl\ N E

This Section of this Tariff sets forth the rates and charges for
services described in Section 2

3.1.1
A,
B.
3.2 RATES
3.2.1

Cross reference to Section numbers are
column of each rate page.

et
A ra

P -
[T AEAEY

listed down the rlghL

Rate application is as set forth in Section 2 of this Tariff.

Special Signaling Service-Series 100

A. Rates—-IntraLATA Interexchange
Monthly Service Tariff
Rate Charge Reference
1. Local Channel, each per
first termination on a
premises
Type 102 (1L3QY) (1LMCY)}. . . S 17.65 $240.00 2.2.1
2. Intercffice Channel, each
v-H mile, or fraction
thereof
Type 102 (1L30S (lIMCS). . . .50 None 2.2.1
3. Interoffice Channel Terminal,
per terminal (Two required per
interoffice channel) FH ED
Type 102 (OXNTS)(OXNSS) . . . .$ 11.10 None 2.2.1
JULT 1888
. o¥#-a222 dai-_
“ubitic Servico Commissionr
Issued: 5/2/88 R. A. McArton Effective: 7/1/88
General Manager
1001 Kentucky Street
Princeton, Missouri 64673



P.S5.C. Mc.-No. 1

Grand River Mutual Telephone Corp.

3.2

3.2.1

(1)

(2)
(3)

PRIVATE LINE TARIFF CONCURRENCE

RATES-(Continued)

A.

Section II
For All Exchanges
Original Sheet 27.3

[ v-!\
hr LIPSl Y d

Special Signal Service Series—-100-(Continued)

Rates—-IntraLATA Interexchange—({Continued)

Monthly Rate

0 to 250 miles
each mile

Bach additional
mile over 250

4. Interexchange Channel,

per V-H mile or
fraction thereof
Type 102 (1L3Q4)(1LMC4) $ 3.65

Monthly
Rate

$ 1.00

Service
Charge

Interexchange Channel
terminal, each {two
required per inter-
exchange channel)

Type 102 (0XN3S))(0XN2S) $ 33.65
Each additional point of
termination of a local
channel,different building,

same premises per 1/10
mile{1)(3)

Type 102 First 1/10
mile{1L3QK) (1LMCK) 4.00

Additional 1/10 mile .55
Each additional point of
termination of a local

channel in the same

building (1)(3)

Type 102 ({1L3QA)(LLMCA) 2.45

None

75.00(2) 2.2.1

Fr

FILED

JUL 1 gk
§4-222 daf

-_A'l'

3

Fubiic Service Gomimssion

75.00(2) 2.2.1

Obsolete to existing service installations at existing locations for
existing customers.
Charge applies per point of termination inside moved.

The monthly rate shown does not include maintenance and/or repair.

Issued: 5/2/88

R. A. McArton
General Manager
1001 EKentucky Street

Princeton, Missouri 64673

Effective: 7/1/88

L



P.S5.C. Mo.-No. 1
Section I1I
Grand River Mutual Telephone Corp. For All Exchanges
Original Sheet 27.4
PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-(Continued)

e LT
3.2.2 Sub—Voice Grade Service-Series 200 F?t“(;* Pl 2
A. Rates-IntraLATA Interexchange T A
HALF i )
DUPLEX DUPLEX . C L, Lo
Biptioe e Csie
Monthly Monthly Serviceé" ~Tariff n
Rate Rate Charge Ref.
1. Local Channel, each, per
first termination on a
premises
Type 250 . . . . . . $23.65 $41.20 $ 300.00 2.2.2
(1LYDY, 1L6BY, {1LYKY, 1L6DY,
1L3AY, 1LMFY) 1L3CY, 1LMDY}
Type 25} . . . . . . 43.85 59.90 300.00 2.2.2
(1LYDY, 1L6BY, (1LYKY, l1L6DY,
1L3AY, 1LMFY) 1L3CY, 1LMDY)
2. Interoffice Channel,
each V-H mile, or
fraction thereof,
per channel
Type 250 . . . . . $ 3.80 $ 6.75 None 2.2.2
{1LYDS, 1L3AS, ( 1ILYKS, 1L3CS,
1L6BS, 1LMFS) 1L6DS, 1LMDS)
Type 251 . . . . . 3.80 6.75 None 2.2.2
(1LYDS, 1L3AS, (1LYEKS, 1L3CsS, F’ E!’)
1L6BS, 1LMFS) 1L6DS, 1LMDS) e
i1 15885
3. Interoffice Channel JUL 1 :32:}
Terminal, per terminal . " 8‘{222 R e
(two required for each JU“ 1 Je!ViCu *«.J_.Fz zﬁ:{:ri'.-..:?
interoffice channel)
Type 250 . . .(0Q1N55) 7.00 7.00 (01N6S) None 2.2.2
Type 251 . . .(01N5S) 3.45 3.45 (0D1N6S) None 2.2.2
Issued: 5/2/88 - R. A. McArton Effective: 7/1/88

General Manager
1001 Kentucky Street
Princeton, Missouri 64673



P.S.C. Mo.-No. 1

Section 1I
Grand River Mutual Telephone Corp. For All Exchanges

Original Sheet 27.5

PRIVATE LINE TARIFF CONCURRENCE

ol L N
LA WL U M T ?ﬂy
3.2 RATES—-(Continued)
3.2.2 Sub-Voice Grade Service-Series 200-(Continued) e
A. Rates-IntraLATA Interexchange-(Continued) .
e, T O
HALF DUPLEX DUPLEX ' o
Monthly Rate #Monthly Rate
Each Add. Each Add.
0 to 250 miles mile over 0 to 250 miles mile over Tariff
each mile 250 each mile 250 Ref.
1. Interexchange
Channel, each
V-H mile or
fraction thereof
Type 250 51.80 s .90 $ 1.80 s .90 2.2.2
{1LYK4, 1L3Ca, (1LYD4, 1L3AM4,
1L6D4, 1LMD4) 1L6Aa4, 1LMF4)
Type 251 2.45 1.50 2.45 1.50 2.2.2
(1LYR4, 1L3C4, (1LYD4, 1L3A4,
1L6D4, 1LMD4) 1L6A4, 1LMF4)
HALF DUPLEX DUPLEX Service Tariff
Monthly Rate Monthly Rate Charge Ref.
5. Interexchange Channel
Terminal, per terminal
(two required per inter-
exchange channel)
Type 250 . . . . (D1N2S) $40.85 $41.75 (01N35) 2.2.2
Type 251 . . . . (01N2S) 38.15 38.15 (01WH38S) 2.2.2
2 =
griimwiaﬁ
JUL T 1983
oy 94222 ot al.
Sullic Bervice Commianing

Sl 200

issued: 5/2/88 R. A, McArton
General Manager
1001 Kentucky Street
Princeton, Missouri 64673

B Effective: 7/1/88



P.S5.C. Mo.-No. 1

Section II
Grand River Mutual Telephone Corp. For All Exchanges

. Original Sheet 27.6

PRIVATE LINE TARIFF CONCURRENCE

B ey e 2
r“s ) .:.( :__F }"nb
3.2 RATES-(Continued) o
3.2.2 Sub-Voice Grade Service-Series 200~{Continued) (10 N
A. Rates-IntraLlATA Interexchange—(Continued)
[P EE M -
[ Sy
HALF DUPLEX DUPLEX
Monthly Monthly Service Tariff
Rate Rate Charge Reference
6. Each additional point

of termination of a

local channel, different

building, same premises,

per 1/10 mile (1){2)(4)

Type 250

First 1/10 mile. . . $18.15 §$18.15 $130.00(3) 2.2.2

(1LYDK, 1L3AK, (1LYER, 1L3CK,
1L6BK, 1LMFK) 1L6DK, 1LMDK)
. Additional 1/10 mile .60 1.15
7. Each additional point

of termination of a

local channel in same

building(1){2){4)

Type 250. . . (WIW) 15.75 15.75(W2wW) 130.00(3) 2.2.2

FiLED
JUL 1 9k
$4-232 <ol

Public Service Gommissin

-
i

(1) Maximum of three terminations on the same premises for Type 250 and no
additional terminations for Type 251.

(2) Obsolete-applicable to existing service installations at existing locations
for existing customers.

{3) Charge applies per point of termination inside wmoved.

(4) The monthly rate shown does not include maintenance and/or repair.

. Issued: 5/2/88 R.'A. McArton Effective: 7/1/88
General Manager

1001 Kentucky Street

Princeton, Missouri 64673



P.S.C. Mo.-No. 1

Section 11
Grand River Mutual Telephone Corp. For All Exchanges

. Original Sheet 27.7

PRIVATE LINE TARIFF CONCURRENCE SEMNET AL
3.2 RATES-(Continued) pra i
3.2.3 Voice Grade Service-Series 300(1) and Series 400
A. Rates—IntraLATA Interexchange i?v%ﬁh“-i:r ,
Monthly Service Tariff
Rate Charge Reference
1. Local Channel, each, per first
termination on a premises
Type 311 (1LPAY)(1LIOY){1lLJAY)
(1LLBY) $39.40 $280.00 2.2.3
Type 312 (1LPRY)(1LVRY) 61.25 270.00 2.2.3
Type 314A (1LTAY} 83.35 340.00 2.2.3
Type 414B (1LTBY) 96.30 560.00 2.2.3
Type 420 {1LMDY){1L6CY)(1LLCY) 63.45 250.00 2.2.3
Type 422 (1LMFY)(1L6AY){(1lLLDY) 63.45 290.00 2.2.3
Type 423 (1LMGY) 32.95 280.00 2.2.3
Type 424 (1LMHY) 61.70 340.00 2.2.3
Type 425 (1LMIY) 45.85 270.00 2.2.3
Type 428 (1LMKY) 43.55 270.00 2.2.3
. 2. Interoffice Channel, each

V-H mile, or fracticon thereof,

per channel(1LHBS) (1LJKS)

(1LLPJS) (1LTBS) {1L10S){1L3IAS)

(1L6BS) (1L6DS) (1LMFS) ( 1ILVRS) 7.5% None 2.2.3
3. Interoffice Channel Terminal,

per terminal (two required per

interoffice channel){PMNSS)

{ PMNFX ) 4.35 None 2.2.3

JUL 11985
$4-222 2al.

3 s 1™ F PSR
b BeraGs Gy osnio

(1) Obsolete - Applicable to existing service installations at existing
locations for existing customers. -

issued: 5/2/88 R. A. McArtcn Bffective: 7/1/88
General Manager
1001 Kentucky Street
Princeton, Missouri 64673



Grand River Mutual Telephone Corp.

P.S.C. Mo.-No. 1
Section 1I
For All Exchanges
Original Sheet 27.8

PRIVATE LINE TARIFF CONCURRENCE F?Eéz :-:;\;s-iq

3.2 RATES-(Continued) ey .
By LRI
3.2.3 vVoice Grade Service-Series 300(1) and Series 400-(Continued) o
A. Rates-IntraLATA Interexchange—(Continued) o
' Fop e
Monthly Rate
0 to 250 miles Each additional Tariff
each mile mile over 250 Reference
4. Interexchange Channel, each
V-H mile, or fraction
thereof (1LHU4) s 4.10 $ 1.05 2.2.3
5. Interexchange Channel Terminal, per
terminal (two required per inter-
exchange channel)
Monthly Service Tariff
Rate Charge Reference
Type 311 (P1NAl) $ 27.90 None 2,.2.3
Type 312 (P1NB1)(P1ND1) 27.90 None 2.2.3
. Type 314 (P1NG1) 27.90 None 2.2.3
Type 414B (P1NH1) 27.90 None 2,2.3
Type 420 (P1NQ1)(P1RC1l) 27.90 None 2.2.3
Type 422 (P1NR1)(P1NEl) 27.90 None 2.2.3
Type 423 (P1NS1) 27.90 None 2.2.3
Type 424 (P1NT1) 27.90 None 2.2.3
Type 425 (PINU1) 27.90 None 2.2.3
Type 428 (P1lNV1) 27.90 None 2.2.3
Foreign Exchange (P1lNF4) 27.50 None 2.2.3
Monthly Rate
6. Bridging Charge, (multi- Fqg ol
point service), per P e e b
bridged channel {(BQ7). . . . . $ 7.55 %f§f51 ]988
N ) 2?9L¢2;2;2-2JL4J[
Pubitic Bervics Conmmiscie
(1) Obsolete — Applicable to existing service installations at existing
locations for existing customers.
Issued: 5/2/88 R. A. McArton Effective: 7/1/88

General Manager
1001 Kentucky Street

Princeton, Missouri 64673



P.S.C. Mo.-No. 1

Section I1
Grand River Mutual Telephone Corp. For All Exchanges

Orlglnal Sheet 275,‘_“9:’:':%:‘%& f:;;-r-«

PRIVATE LINE TARIFF CONCURRENCE pn . e
3.2 RATES-{Continued) Ot

3.2.3 Voice Grade Service-Series 300{1) and Series 400—{Continued)

er

B. Conditioning Options-Available for Types 414B, 414C, {420 and -422. e

Monthly Service Tariff
Rate Charge Reference
1. Type C1

—Two point not arranged

tor switching, per service

point (P2W) $ 9.40 $80.00 2.2.3
—Two point arranged for

switching to another two-

point channel, per service

point (P2X) 17.00 80.00 2.2.3
-Multi-point channel, per

service point (P3G) 18.80 80.00 2.2.3

2. Type C2

—~Two point not arranged

for switching, per service

point (P3HC2) 37.70 80.00 2.2.3
—Two point arranged for

switching per service

point (P1J} 56.45 B0.0O0 2.2.3
-Multi-point channel,

per service point (PH9) 56.45 80.00 2.2.3

3. Type C4

-Two-point channel, per
service point (P4G) 65.80 80.00 UZ q‘3 K q

$4-222 d,/

~Three or four-point uthe Bervics Comminain

channel, per service
point (6DU) 84.70 80.00 2.2.3

(1) Obsclete — Applicable to existing service installations at existing
locations for existing customers.

Issued: 5/2/88 R. A. McArton Effective: 7/1/88
General Manager '
1001 Kentucky Street -
Princeton, Missouri 64673



P.S.C. Mo.-No. 1

Section I1
Grand River Mutual Telephone Corp. For All Exchanges

. Original Sheet 27.10

PRIVATE LINE TARIFF CONCURRENCE EVW{:-‘

ENNA

——

-

o,
i}
»

3.2 RATES-(Continued) MY

3.2.3 Voice Grade Service-Series 300(1) and Series 400-(Continued)
B. Conditioning Options-Available for Types 414B, 414C,. 420 anéi";;’t’f'

SRR

422-(Continued) I

Monthly Service Tariff
Rate Charge Reference

4. Type C5

—-0On a two-point channel

not arranged for

switching, per service

point (UHD) 94.10 80.00 2,2.3

5. Type D1

~Two—point channel not
arranged for switching,
per service point (QHA) (CR)S$11.35 (CR)S$80.00 2.2.3

C. Foreign Exchange Service

. Point of Termination in
one foreign exchange(2)
between exchanges
0-20 miles apart (T21) 61.10 410.00 2.2.3

Between exchanges over
20 miles apart (T22) 70.70 410.00 2.2.3

Point of Termination in

two foreign exchanges

(T1S)(3) 109.95 410.00 2.2.3
A

FiLES

D. Foreign Serving Office Service -

) Gy
Point of Termination in JUL T 78S
one foreign serving office e ._?.‘4[—,7?22 aj
(2) (T21SFS) None 180.00 SRR ORIVICD LOTnmEssic;

3

Point of Termination in
two foreign serving
offices(3) (T1SFS) 13.35% 180.00 2.2.3

(1) Obsolete — Applicable to existing service installations at existing
locations for existing customers. :

{2) In addition, Private Line Charges as set forth in this Tariff apply _

: between the serving office of the customer premises and the serving office

. from which the exchange service is provigded.

(3) Local channel charges do not apply to the main station and one extension.

Issued: 5/2/88 R. A. McaArton Effective: 7/1/88
General Manager
1001 Rentucky Street
Princatnn, Missonri 646773



P.S.C. Mo.-No. 1

Section II
Grand River Mutual Telephone Corp. For All Exchanges
Original Sheet 27.11

PRIVATE LINE TARIFF CONCURRENCE

2 TETRIT Y e
3.2 RATES-(Continued) ??EQJQH: b

3.2.3 Voice Grade Service-Series 300(1) and Series 400—(Continueq3HY .
D. Foreign Serving Office Service—(Continued)

Monthly  Service r?qriff )
Rates Charge "Referencé- . . LRIy

Interoffice Channel

Terminal, each (two

required per interoffice

channel) (PMNFS) $14.10 None 2,2.3

3.2.4 Special Bridging Service
A. Split Band Arrangement
1. Rates

a. Special bridge and
common equipment({2)

-Maximum of 48 remote
stations (BMC48) $47.80 None 2.2.5

~Maximum of 95 remote
stations (BMC95) 71.75 None 2.2.5

b. Access Lines

—Master Station (1LM4Y) Equivalent to Type 420

JUL 1T 1uhs
. 87222 .ez‘a/

Funlic Jervico Do

(1) Obsolete — Applicable to existing to existing service installations at
existing locations for existing customers.
(2) Customer must specify, transmit and receive frequency of Master Station.

Issued: 5/2/88 R. A. McArton Effective: 7/1/88
General Manager :
1001 Kentucky Street
Princeton, Missouri 64673




P.S.C. Mo.-No.

Grand River Mutual Telephone Corp.

3.2

PRIVATE LINE TARIFF CONCURRENCE

RATES~(Continued)

1

3.2.4 Special Bridging Service-{Continued)

A. Split Band Arrangement—{Continued)

1. Rates—-(Continued)})

.

Remote Station Connection
-Per Remote Station (BMD)

B. Passive Bridging Arrangement

1. Rates

a.

(1)

Passive Bridging
Arrangement Capable

of Connecting 10 Access
Lines (BMC10){(1)

Access lines

-Master Station (1LM3Y)

—Remote Station

-Interconnecting Station
(1LM2Y)

Access Line
Connection

-Per Access Line
(BT7)

Interbridge
Connection (MF7)

Monthly

Rate

$5.90

9.00

Section II
For All Exchanges

Original Sheet 27.12

F"‘b""‘ T Fe by -

~e g b LR

[P

0/ ¢
o
Service Tariff
Charge Reference
None 2.2.5
Hone 2.2.5

Equivalent to Type 423

Equivalent to Type 423

3.20

4.95

EC

S

JUL Y iuhy
$4.222 Aol
Huttic Service Snrmd
None 2.2.5
None 2.2.5

Customer to specify either 16 dB or 38 dB loss, relative to 1000 Hz,

between master or interconnecting station and remote station.

Issued: 5/2/88

R. A. McArton
General Manager
1001 Kentucky Street
Princeton, Missouri

64673

Effective: 7/1/88



P.S5.C. Mo.-No. 1

Section II
Grand River Mutual Telephone Corp. For All Exchanges

Original Sheet 27.13

. PRIVATE LINE TARIFF CONCURRENCE ? Tt ».,”
[ \J‘ A

fire o

3.2 RATES-{Continued)
3.2.5 Signaling

A. Signaling Options T,

S L
1. Signaling Options per point of termination for the capab111ty
to accommodate signaling on Private Line Service utilizing

311(1), 422, 423, 425 and 435 type services.

Monthly Service Tariff
Rates Charge Reference
a. IntraLATA Interexchange
-Manual (J1B)}(2) $26.25 $65.00 2.2.6
—Automatic (J1A)(3) 27.90 65.00 2.2.6 -

2. Signaling Options per point of termination for the capability
to accommodate signaling on Private Line Service utilizing
type 400 Local Channels indicated below. Signaling is limited
to a two-point service only.

a. IntralATA Interexchange
Arranged for EsM Type signaling

~Type 420 (SLM20) $20.25 $65.00 2.2.6
. ~Type 422 (SLM22) 20.25 65.00 2.2.6
-Type 423 (SLM23) 21.30 65.00 2.2.6
—Pype 424 (SLM24) 21.60 65.00(4) 2.2.6
~Pype 425 (SLM25) 21.60 65.00 2.2.6
~Type 428 (SLM28) 21.60 65.00 2.2.6

Arranged for Loop signaling, a maxioum
of 1300 ohms.

Feamdinl

-Type 420 (SLL20) 33.25 65.00 2.2.6
~Type 422 (SLL22) 33.25 65.00 2,2.6
~Type 423 (SLL23) 34.15 65.00 2.2.6
~Type 428 (SLL28) 17.55 65.00(4) 2.2.6
o FILED
Arranged for Loop signaling,
er customer requested ohm
D iman e JUL 1 1988
Jm/
~Type 428 (SLLCB) 21.60 65.00(4), 2.689-222

dubitc Bervics C..'\n

(1) Obsclete — Applicable to existing service installations at existing
locations for existing customers.

(2) Manual signaling for multipoint channels is available on Type 425 and 435
local channels only. Any cother existing applications should be
considered obsolete—applicable to existing service installations at
existing locations for existing customers.

(3) Automatic signaling is not available for wultipoint. BAny other existing
applications should be considered cobsclete-applicable to existing service

. installations at existing locations for existing customers.

{4) Service Charge applies only if the signaling option is installed

subsequent to initial installation of the local channel.

Issued: 5/2/88 . R. A. McArton Effective; 7/1/88
General Manager
1001 Kentucky Street
Princeton, Missouri 64673

!‘:"E-{\l"x :"ﬂ}



P.S.C. Mo.-No. 1

Grand River Mutual Telephone Corp.

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-{Continued)
3.2.5 Signaling-{Continued)

A. Signaling Options—{Continued)

Bh b, o T
3. Interexchange Intralata Type A, B and C Signaling Arrangements

Monthly
Rate

Section II
For All Exchanges
Original Sheet 27.14

Service Tariff
Charge Reference

Loop Signaling Options
per Local Channel on
Type 428 when associated
with station ports of a
premises switching system

Type A capable of operation
over loops with resistance
in the range of 0-199 cohms

(SALAS) $ B.40

Type B capable of operation
over loops with resistance
in the range of 200-899 ohms
( SAUBS)

Type C capable of operation
over loops with resistance
in the range of 900 ohms or
more (SAYCS)

$30.00(1) 2.2.6

30.00(1) 2.2.6

1.05(1) 2.2.6

The DC resistance specification does not imply a guaranteed end-to end PC
continuity. The customer can expect to be provided a loop meeting the same
limits as the normal central office loop (i.e., not exceeding 1300 ohms)
exclusive of 200 ohm maximum terminal equipment resistance.

(1) The Service Charge applies only if the signaling opt10n415'1nstal?{ ﬁf‘rr
subsequent to initial installation of the local channel.

FiLED

E Ao s g

JuL 1

AL WL A A

Issued: 5/2/88 R. A. McArton
General Manager
1001 Kentucky Street
Princeton, Missouri 64673

Bffective: 7/1/88

m

2 ot ol

8




P.5.C. Mo.—-No. 1

Grand River Mutual Telephone Corp.

Section II
For All Exchanges

Original Sheet 27.15

PRIVATE LINE TARIFF CONCURRENCE
3.2 RATES-(Continued)

3.2.6 Miscellaneous Charges

A. Customer Owned Eguipment Trouble
Isolation Charge, per repair visit

B. Institutional Program for Premises
Wiring Charge

1 - Flement 1 (EPC1E)
2 - Element 2 (EPCAR)

C. Restoration Pricority Change

— Per Private Line Service

P ;:l LY :'-w:n ;- s,
-4"...'-,_.1.‘.‘"‘ PR
MY
Service ' - “Tariff REEETEE
Charge Reference
$25.00 1.6.1(B)
35.0% 1.6.1(B)
B.15 1.6.1(B)
21.60 1.4.10
RS
JUL %15

N4 ,7,7.2 dal

£3 - re yay {mn §
Punlic Servigs Oormmitgio

Issued: 5/2/88 R. A. McArton
General Manager
1001 Kentucky Street
Princeton, Missouri 64673

Effective: 7/1/88



Grand River Mutual Telephone Corporation

d/b/a GRM Networks

P.S.C. MO. No. 1

Section
15t Revised Sheet 27.

1
16

Cancels (see below)

GENERAL AND LOCAL EXCHANGE SERVICE TARIFFS

CANCELLING P.S.C.M

Original Sheet No
Original Sheet No
Original Sheet No
Original Sheet No
Original Sheet No
Original Sheet No
Original Sheet No

0. NO. 1, Section II

.27.16
L2717
.27.18
.27.19
.27.20
.27.21
.27.22

Issued: July 15,2015

Grand River Mutual Telephone Company

Ron Hinds, CEO

1001 Kentucky Street
Princeton, MO 64673

Effective: August 14, 2015
FILED
Missouri Public

Service Commission
JI-2016-0015

(T)

(D)

(D)

N)

(N)



GRAND RIVER MUTUAL TELEPHONE CORPORATION PSC MO. NO. 1
d/bfa GRM Networks Section Il
4th Revised Sheet 28
Cancels 39 Revised Sheet 28
OPTIONAL SERVICES AND FEATURES
5. Optional Services and Features (Cont'd)

I Integrated Services Digital Network — Primary Rate Interface ( ISDN-PRID

1. General

a, Integrated Services Digital Network (ISDN) — Primary Rate
Interface (PRI) is a central office based service arrangement that
is an alternative for individual access services, such as Direct
Inward Dialing (DID), Direct Outward Dialing (DOD), 800/888
Services, Wide Area Telecommunications Services, and local
business trunks.

b. ISDN-PRI is provisioned on a 1.544 megabit per second (Mbps)
facility and uses the ISDN architecture of 23 "B” channels and
one “D” channel to provide the customer with the capabilities of
simultaneous access, transmission and switching of voice, data
and imaging services via channelized transport. in addition,
ISDN-PRI may be provided with fewer “B" channels on an
individual case basis (ICB) depending on the special
circumstances of the customer.

C. ISDN-PRI provides the capability to transport customer
information in the form of circuit-switched voice or data up to 64
Kbps over any “B” channel.

d. ISDN-PRI and other local services are offered on an end user
basis only. Use of such services for transmitting interexchange
traffic that does not either originate and terminate at the
customer premises is prohibited.

Issued: August 22, 2014 Effective: October 1, 2014
Ron Hinds FILED
General Manager Missouri Public
Princeton, MO 64673 Service Commission

JI-2015-0052




GRAND RIVER MUTUAL TELEPHONE CORPORATION PSC MQ. NO. 1
d/b/a GRM Networks Section It
Original Sheet 28.1

OPTIONAL SERVICES AND FEATURES

5. Optional Services and Features (Cont'd)
I Integrated Services Digital Network — Primary Rate Interface (ISDN-PRI)
{Continued}
2. Regulations
a. ISDN-PRI service is only available from serving central offices

equipped with the necessary facilities to provide ISDN-PRI
service. Feature availability and service capabilities are
dependent on the facilities and the digital technology providing
the service.

b. Customer Provided Equipment (CPE) must be NI-2 compliant
(meet the National Standard for PRI). Any CPE that requires
custom switch features not supported in the NI-2 specification
may be supported as an exception.

c. This Tariff provides for PRI switching capabilities only and
additional services must be subscribed to under separate
sections of this Tariff. Each ISDN-PRI facility is provided with
one telephone number.

d. This tariff does not provide for the transmission of packet data on
the “B" or “D” channels, but this service can be provided on an
individual case basis.

Issued: August 22, 2014 Effective: October 1, 2014
Ron Hinds FILED
General Manager Missouri Public
Princeton, MO 64673 Service Commission

JI-2015-0052




GRAND RIVER MUTUAL TELEPHONE CORPORATION PSC MO. NO. 1

d/b/fa GRM Networks

Section Il
Original Sheet 28.2

OPTIONAL SERVICES AND FEATURES

5. Optional Services and Features (Cont'd)

il Integrated Services Digital Network — Primary Rate [nterface (ISDN-PRI) (Cont'd)

3. ISDN-PRI Features

The following B-channel features are offered to the customer, at no additional

charge.

Call-by-Call Service Selection provides an option to the
dedicated channel configuration by allowing channels to be
configured to access multiple services on a per call basis. With
this feature, separate facilities are not required for individual
services, such as DID, DOD, WATS, 800/888 services, and local
switched access lines.

Clear Channel Capability allows the customer to transport 64
Kbps over the PRI channels with no constraint on the quantity or
sequence of bits using the “Bipolar with Eight Zero Substitution”
method of providing bit sequence independence.

Fractional DS1 ISDN-Originating allows the customer to set up N
X 64 Kbps calls from an ISDN-PRI in real-time and in the same
manner as any circuit switched ISDN call.

Fractional DS1 ISDN-Terminating allows the customer to receive
N x 64 Kbps calls from an ISDN-PRI in real-time and in the same
manner as any circuit switched ISDN call.

Issued: August 22, 2014

Effective: October 1, 2014

Ron Hinds FILED
General Manager Missouri Public
Princeton, MO 64673 Service Commission

JI-2015-0052




GRAND RIVER MUTAL TELEPHONE CORPORATION PSC MO. NO. 1
d/bfa GRM Networks Section |l
Original Sheet 28.3
OPTIONAL SERVICES AND FEATURES
5. Optional Services and Features (Cont'd)

I Integrated Services Digital Network — Primary Rate Interface (ISDN-PRI) (Cont'd)

4, ISDN-PRI Rate Structure
a. ISDN-PRI Access
1. Non-recurring charges for the initial database

configuration work and installation of the ISDN-PR!
Interface at the Customer Premises apply per each
1.544-Mbps facility provisioned.

b. Channel Activations

1. Channel Activations will be provided at no charge during
initial installment of ISDN-PRI access.

c. Channel Usage

1. Voice/Data channel usage rates will apply on a per
channel basis.

d. Subsequent Activity

1. Non-recurring charges for database configuration work
will apply for all subsequent activity related to changes in
channel configuration or ISDN-PRI attributes. The
database charges are applied per PRIL.

Issued: August 22, 2014 Effective: October 1, 2014
Ron Hinds FILED
General Manager Missouri Public
Princeton, MO 64673 Service Commission

JI-2015-0052




GRAND RIVER MUTUAL TELEPHONE CORPORATION PSC MO. NO. 1
d/b/a GRM Networks Section Il
Second Revised Sheet 28.4
Cancels First Revised Sheet 28.4
OPTIONAL SERVICES AND FEATURES
5. Optional Services and Features (Cont'd)

l. Integrated Services Digital Network — Primary Rate Interface (ISDN-PRI) (Cont'd)

5. ISDN-PRI Rates and Charges
Monthly Nonrecurring
Rate Charge
a. Channel Activation and Usage,
per
B Channel $ 24.50 )
D Channel $ 29.50 0
b. Example 1. Standard IDSN-PRI service
23 B Channels x $24.50 = $563.50 (1
1 D Channel x $29.50 = _$29.50 (1
$593/month 0

Example 2. Elementary School ICB ISDN-PRI service.

12 B Channels x $24.50 = $294.00 Q)
1 D Channel x $29.50 = $29.50 Q)
$323.50/month 0)

C. ISDN-PRI also requires one T-1 line and any applicable port charges

at the rates and terms described in the National Exchange Carrier Association
(NECA) interstate tariff in which the Company concurs.

d. Installation and configuration change charges are applicable as described
elsewhere in this tariff and/or the NECA tariff. Current installation and
configuration change charges include 10 hours at the current labor rate, 2 trip
charges at the current trip charge rate, and 1 service order fee at the current
service order rate.

e. Caller ID Number is a feature described elsewhere in this tariff, and an
additional Caller ID charge will apply per each trunk.

Issued: April 28, 2017 Effective: June 1, 2017
Ron Hinds, CEO
Grand River Mutual Telephone Corporation
1001 Kentucky Street FILED
Princeton, MO 64673 Missouri Public
Service Commission
JI-2017-0226



P.5.C.MO. No. 1 STH REVISED SHEET NO. 29

. Cancelling P.5.C.MO. No. 1 4TH REVISED SHEET NO. 29
Grand River Mutual Telephone Corporation FOR ALL EXCHANGES
SECTION I

. apT- .;
.0 .‘13_'1 :

GENERAL EXCHANGE SERVICE TARIFFS
HELD FOR FUTURE USE GEC 1 ol
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p DATE OF ISSUE NOV. 25 1987 DATE EFFECTIVE JAN. 01 1988
. month daw vear month day year

ISSUED BY R.A., McArton General Manager Princeton, MO
name of officer title address




P.5.C.MO. NO. 1 . 1ST REVISED SHEET NO. 29.01
CANCELLING P.S5.C.MO, NO. 1 ORIGINAL SHEET NC. 29.01
GRAND RIVER MUTUAL TELEPHONE CORPORATION FOR ALL EXCHANGES

SECTION II

GENERAL EXCHANGE SERVICE TARIFFS RECEIVED

OEC 30 1988
MISCELLANEQUS SERVICES AND FACILITIES (Continued)
MISSOURI
Public Service Commission
1. At this time, toll credit cards are made available to their
customers by many telephone companies. Coordination and
standardization are the function of the Bell System. Credit

cards issued through this joint effort are recognized by most
telephone companies in the United states. .

S5. TOLL CREDIT CARDS

2. Through the use of a credit card, the customer can make toll
calls at exchanges of these cooperating companies and have the
charges billed to his telephone at the exchange of which he is
a customer.

3. Toll credit cards are issued by this company without charge
for use as in paragraph SS 2.

4. When requested by a credit card holder, additional cards will
be issued having non-existant telephone numbers assigned for
billing purposes.

Chargex*
Non-Recurring Monthly

a. For each non-existant
number so assigned $1.50 $5.00

FILED
FEB 1 1989
Public Service Commissior-

*Rates shown on this tariff sheet are for informational purposes only
and are not subject to the jurisdiction of the Missouri Public Service
Commission.

DATE OF ISSUE: JAN. 01 1989 DATE EFFECTIVE: FEB. 01 1989
month day year month day year
ISSUED BY: R.A. MCARTON GENERAL MANAGER PRINCETON, MO.

name of officer - title address




P.S.C.MO. NO. 1 S™ REVISED SHEET NO. 30

CANCELLING P.S.C.MO. 4™ REVISED SHEET NO. 30

GRAND RIVER MUTUAL TELEPHONE CORPORATION FOR ALL EXCHANGES

A. GENERAL

1.

REGENED

GENERAL EXCHANGE SERVICES 0 1997
CUSTOM CALLING AND CUSTOM LOCAL AREA SIGNALING SE é

Custom Calling Services and Custom Local Area Signaling Services (CLASS) are optional
service arrangements that allow the customer more control over incoming and outgoing calls.

Custom Calling Services will be offered to customers in exchange areas of the Company where
these services are technically feasible.

Custom Local Area Signaling Services (CLASS) are a specialized group of services that allow
customers control over incoming and outgoing calls through the use of the Signaling System 7
(SS87) Network and data base entries. Services are offered where technically feasible and may be
available on both intracxchange and interexchange basis.

Custom Calling Services and Custom Local Area Signaling Services (CLASS) may be divided
into two distinct groups of services; those that apply some type treatment or service to calling
which may originate from a customers line or those that apply some treatment or service to calls
which are terminating to the customers line,

CLASS features will only operate as described in these tariffs, on calls originating or terminating
within offices appropriately equipped with SS7 Network capabilities, and are dependent on the
connection of other Local Exchange Carriers and Interexchange Carmers to an SS7 Network,
where technically feasible.

The lability of the Telephone Company is as specified in the General Regulations of this Tariff.
In addition to the provisions of this Tariff, a calling party customer of the Company releases and
holds the company harmless from any and all claims for damages caused or claimed to have been
caused, directly or indirectly, by the transmission of a calling number of a telephone number
which the calling party has requested to be omitted from the telephone directory or has requested
not to be disclosed to any person.

Per Line Blocking for the delivery of the calling number is available upon request, at no charge,
only to the following entities for lines over which the official business of the agency is conducted,
where an executive officer of the agency registers a need for blocking and proxgﬂt Eﬁd
certification to the Telephone Company:

a. Pnvate, nonprofit, tax exempt, domestic violence intervention agencies.

b. Federal, state, and local law enforcement agencies. AUG -4 1997

. _MISSOURI |, .
Public Service Commissicn

DATE OF ISSUE: 06-27-97 DATE EFFECTIVE ; 5§

AUG

ISSUED BY: PHILIP S. JOHNSON, GENERAL MANAGER, PRINCETON, MO.

MO. PUBLIC SERVICE CORMM




GRAND RIVER MUTUAL PSC Mo. No. 1
TELEPHONE CORPORATION Section Il
d/b/a GRM NETWORKS 9" Revised Sheet No. 31
Canceling 8™ Revised Sheet No. 31

For All Exchanges

GENERAL EXCHANGE SERVICE TARIFFS
CUSTOM CALLING AND CUSTOM LOCAL AREA SIGNALING SERVICE

A. Rates*

1. Rates and charges contained herein are in addition to all other applicable rates and
charges located in other parts of this tariff and are on a per access line equipped basis.

2. Individual Services — Residential and Business
Monthly

a. Abbreviated Dialing-Speed Call 8 N/A
b. Abbreviated Dialing-Speed Call 30 1.95
C. Anonymous Call Rejection (CLASS) 1.95
d. Automatic Call Back (CLASS) 1.95
e. Automatic Line N/C
f. Automatic Recall (CLASS) 1.95
g. Call Forward Busy 1.95
h. Call Forward-Fixed 1.95
i. Call Forward-Remote Access 1.95
j- Call Forward, Customer Programmable 1.00
k. Call Forward-No Answer 1.95
l. Call Transfer 1.00
m. Call Waiting 1.00
n. Call Waiting with Cancel Call Waiting 2.50
0. Calling Name & Number Delivery (CLASS) 3.95
p. Calling Name Blocking Per Call (CLASS) N/C (N)
g. Simultaneous Ring 1.95
r. Calling Number Blocking Per Call (CLASS) N/C
S. Customer Originating Trace (CLASS)

(1) During Business Hours (Per Occurrence) 10.00

(2) After Business Hours (Per Occurrence) 100.00
t. Distinctive Ringing/Call Waiting (CLASS) 1.95
u. Malicious Call Hold N/A
V. Restrict Outgoing N/A
w. Single Number Service 4.95

*Rates shown on this sheet are for informational purposes only and are not subject to the jurisdiction of
the Missouri Public Service Commission.

N/A Not available at this time

Issued: July 18, 2014 Effective: August 17, 2014
Ron Hinds, General Manager
Grand River Mutual Telephone Corporation
1001 Kentucky Street FILED
Princeton, MO 64673 Missouri Public
Service Commission
JI-2015-0017



GRAND RIVER MUTUAL PSC Mo. No. 1
TELEPHONE CORPORATION Section I
6" Revised Sheet No. 32
Canceling 5" Revised Sheet No. 32
For All Exchanges

GENERAL EXCHANGE SERVICE TARIFFS
CUSTOM CALLING AND CUSTOM LOCAL AREA SIGNALING SERVICE

A Rates* (Cont'd)
2. Individual Services - Residence and Business (Cont'd)
Monthly
W, Selective Call Acceptance {CLASS) 1.5 (T)
X. Selective Cail Forwarding (CLASS) 1.95
y Selective Call Rejection (CLASS) 1.95
z Teen Service 4.00
aa. Three-Way Calling 1.50
bb. Touch Tone Service N/C (R)
ce. Warm Line 1.95
3. Package Rates — Residence and Business
a. Package #1 5.00
1. Touch Tone Line
2. Call Waiting
3. Call Forwarding
4, 3-Way Calling
5. 8 Number Speed Call
b. Package #2 3.50
1. Touch Tone Line
2. Call Waiting
3. Calf Forwarding
4, 3-Way Calling
c. Package #3 4.00
1. Touch Tone Line
2, Call Waiting
3. Call Forwarding
4. 8 Number Speed Call
d. Package #4 4.50
1. Touch Tone Line
2. Call Waiting
3. 3-Way Calling
4. 8 Number Speed Call

*Rates shown on this sheet are for informational purposes only and are not subject to the jurisdiction of
the Missouri Public Service Commission.

(D)

Issued: April 12, 2013 Effective;: June 1, 2013
Ron Hinds, General Manager
Grand River Mutual Telephone Corporation
1001 Kentucky Street

Princeton, MO 64673 FILED

Missouri Public
Service Commission
JI-2013-0447




GRAND RIVER MUTUAL
TELEPHONE CORPORATION

PSC Mo. No. 1
Section I
4™ Revised Sheet No. 33

Canceling 3™ Revised Sheet No. 33

GENERAL EXCHANGE SERVICE TARIFFS

For All Exchanges

CUSTOM CALLING AND CUSTOM LOCAL AREA SIGNALING SERVICE

A. Rates™ {Cont'd)

Monthly
3. Package Rates - Residence and Business (Cont'd)
e. Package #5 4.50
1. Touch Tone Line
2. Call Forwarding
3. 3-Way Calling
4, 8 Number Speed Call
f, Package #6 8.95
Call Waiting with Cancel Call Waiting
3-Way Calling

Call Forwarding (Customer Programmable)
Call Forward-Busy
Call Forward-No Answer
. Call Forward Remote Access
ackage #7
© Automatic Calt Back
Calling Name and/or Number Delivery
Calling Name and/or Number Blocking
Distinctive Ringing/Call Waiting
Selective Call Acceptance
Selective Call Forwarding
Selective Call Rejection
Anonymous Call Rejection
. Automatic Recall
ackage #8
Calling Name and Number Delivery
Enhanced Call Waiting
Voice Mail Primary Package
3-Way Calling

8.95

PONSTOONOOO RGN 2T AGN

12.95

*Rates shown on this sheet are for informational purposes only and are not subject to the jurisdiction of

the Missouri Public Service Commission.

Issued: Aprit 12, 2013
Ron Hinds, General Manager
Grand River Mutual Telephone Corporation
1001 Kentucky Street
Princeton, MO 64673

Effective: June 1, 2013

FILED
Missouri Public
Service Commission
JI-2013-0447

(T) (N)




P.S.C.MO. NO. 1 4 R° REVISED SHEET NO. 34
CANCELLING P.S.C.MO. 3*® REVISED SHEET NO. 34

GRAND RIVER MUTUAL TELEPHONE CORPORATION FOR ALL EXCHANGES

RECEIVED
GENERAL EXCHANGE SERVICES

CUSTOM CALLING AND CUSTOM LOCAL AREA SIGNALING SERW 3 01997

C. DESCRIPTION OF SERVICES ™
_ | MO. PUBLIC SERVIGE COMM
1. Abbreviated Dialing (Speed Calling): Allows a customer to call any one of a group of frequently

calied numbers simply by dialing a one or two digit code. Two different configurations are

available; short lists (8 numbers) and long lists (30 numbers).

2. Anonymous Call Rejection (CLASS): Allows customers with or without Calling Number
Delivery and/or Calling Name Delivery to reject calls for which the caller has intentionally
blocked calling name/number display information.

If the display information is not available due to network restrictions or any other reason, the
receiving customer CPE (if equipped) is presented with a message to indicate the unavailability of
the call information.

Rejected calls are sent to a company supplied announcement that informs the calling party why
the call is being rejected. Anonymous Call Rejection can be overridden by an operator in case of
an emergency.

3. Automatic Call Back (CLASS): A feature when activated by the customer will attempt to redial
the last number called from their station regardless of whether the original call was answered,
nnanswered or busy. The calling and called lines will be monitored by the system and attempt to
connect the call for up to 30 minutes. Activation can be canceled at any time.

4. Automatic Line: This feature provides an automatic connection between a calling station that
goes off-hook and a preassigned directory number. The originating station is denied the ability to
call any directory number other than the preassigned number.
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GENERAL EXCHANGE SERVICES RECEIVED
CUSTOM CALLING AND CUSTOM LOCAL AREA SIGNALING SERVICE
JUN 3 01897

C. DESCRIPTION OF SERVICES: (Continued)

5.  Automatic Recall (CLASS): This feature allows subscribers to have a caMQuEU@U%SEﬂ}ﬂEE COMM

party of the last incoming call. This applies whether the incoming call was answered or
unanswered. When activated, the customer is allowed to hear the directory number of the last
ncoming call prior to deciding whether or not to recall that number.

Calls cannot be returned to a number which was delivered with a “private” delivery status, and
only one successful call to a number using the Automatic Recall feature will be allowed.

6. Call Forward Busy/No Answer: These features provides forwarding capability to incoming calls
that encounter a busy or no-answer state. The forward-to directory number is programmed by
the customer as well as the number of rings before transfer.

7. Call Forward-Fixed: Allows a customer to have all incoming calls to a location automatically
forwarded to a predetermined telephone number. This programming is performed by company
personnel.

2. Call Forward-Remote Access: Thus feature allows a customer to activate or deactivate the Call
Forward option on their telephone from a local or toll remote location by dialing a dedicated
directory number, their own seven digit directory number, followed by a Personal Identification
Number (PIN) and the activation/deactivation codes.

9. Call Forward: This feature directs calls from a local telephone number to another location, with
the forwarding station receiving billing for any calls that are forwarded to a toll location. The .

locanon to which calls are to be forwarded must be entered by the customer each time this service
is activated.
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GENERAL EXCHANGE SERVICES
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C. DESCRIPTION OF SERVICES: (Continued)

10. Call Transfer: Allows users to transfer a call to another directory number MB”M §§ﬂV|CE COMM |

the call, leaving the users connected. Customers must have Three-Way Calling and User
Transfer Station Options to use this feature.

11. Call Waiting: This feature informs a customer who is on an established call that a third party is
trying to call. An incoming call which arrives at a busy line receives audible ringing instead of a
busy tone. The called party is alerted by a tone that is only available to the called party.

12. Call Waiting-Cancel: This feature allows a customer to prevent, on a per call basis, an incoming
call from Call Waiting on their line. Incoming calls to the station receive a busy signal. This
feature ensures that Call Waiting indication tones do not interrupt important calls or disrupts data
ransmissions.

13. Calling Name Delivery (CLASS): Calling Name Delivery displays the name associated with an
" incoming directory number. The name as well as the date and time of the incoming call are
displayed after the first ringing cycle.
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MO. PUBLIC SERVICE COMM

14. Calling Name Delivery Blocking (CLASS): This feature allows calling customers to keep their
name from appearing on a called party’s display unit and can be blocked on a per-call basis.

C. DESCRIPTION OF SERVICES: (Continued)

15. Calling Number Delivery (CLASS): This feature allows customers to receive the calling number
or incormung calls. The number is delivered to the called party’s CPE in the interval between the
first and second ring and remains for duration of the call.

16, Calling Number Delivery Blocking (CLASS): This feature allows the calling party to suppress
their directory number so that the called party with Calling Number Delivery does not receive the
mmformation. The called party receives a “private” message instead of the calling party’s
directory number. The customer can set the privacy indicator on a per-call basis.

17. Customer-Originated Trace (CLASS): This feature allows customers to initiate a trace on the
last incomung call by dialing an activation code. The call is traced automatically, and a printout
of the originating directory number and the time the call was made is forwarded to a company
location. The results of a successful trace will only be provided to legal authorities with written
authorization from the customer. A charge applies when a successful trace is delivered to proper
legal authoritics.

18. Distinctive Ringing/Call Waiting (CLASS): This is an incoming call management feature that
allows customers to define a list of calling directory numbers that provide the customer with a
distinctive ringing pattern or a distinctive Call Waiting tone. Terminating calls which are not on
the list will have standard ringing or tones.

19. Malicious Call Hold: This feature enables the called party to hold the connection on any call and
can be used to augment the capability provided by the Calling Line Identification feature.

20. Restrict Outgoing: This feature allows for the screening of outgoing calls and can allow or deny
calls as requested by the customer based on company developed screening tables.
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21. Selective Call Acceptance (CLASS): Allows customers to define a list of calling directory
numbers that will be accepted. Any number not on the list is routed to announcements and
rejected. The calling party not on the acceptance list receives an announcement stating that the
call is not presently being accepted by the called party.

22. Selective Call Forwarding (CLASS): Allows customers to have certain incoming calls forwarded
to a designated remote directory number. Calls not on the SCF screen lists are terminated in the
standard manner. The number of calis included on a SCF screening list will be limited based on
system parameters.

23. Selective Call Rejection (CLASS): Allows customers to define a list of calling directory numbers
. that are routed to recorded announcements and rejected. All other calls are treated normally.
Lists will be limited based on system parameters.

24. Teen Service: This feature aliows two telephone numbers to be assigned to a single-party line.
Each telephone number is assigned a unique ringing pattern so the called party can determine the
nature of the call. Only one call may be active on the line at a given time,

25. Teen Service with Voice Mail: Teen Service enables two telephone numbers-the primary
directory number (PDN) and the secondary directory number (SDN) to be assigned to a single 1
line. Teen Service with Voice Mail forwards the SDN to Voice Mail to allow the SDN to have
separate announcements and messages.
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For All Exchanges

GENERAL EXCHANGE SERVICE TARIFFS
CUSTOM CALLING AND CUSTOM LOCAL AREA SIGNALING SERVICE

C. DESCRIPTION OF SERVICES: (Continued)

26. Single Number Service: This feature allows customers to have a single telephone
number that will help them to be reached wherever they are. Customers may configure
and manage incoming calls using up to nine different telephone numbers to “find” the
customer by ringing at the same time or in any order the customer chooses.

a. Long distance charges will apply to non-local calls and will be billed by the
customer’s presubscribed long distance carrier.

b. Customers may activate a notification to the caller (such as “Attempting to locate
[name here]. Please stay on the line.”

C. Customers may activate an optional notification when answering (such as “l have
a call for [name here]. If that person is available, please press ‘1’. Otherwise,
please hang up.”

d. Customers may customize a schedule of the numbers to be called by day and
time.

Single Number Service is available only to customers in the following exchanges:
Princeton, Mercer, Lucerne, Powersville, Newtown, Spickard, Brimson, and Jamesport.
In addition to the monthly rate for service, a one-time charge of $15.00 to program the
service for a customer and a $4.00 service order fee apply.

27. Simultaneous Ring Service: This service allows a user to define a group of up to five N
numbers to ring at the same time. The first alerted number to answer the call is (N)
connected to the calling party, and all other alerted numbers are released.

At least one of the simultaneous ring numbers must be a line served by the Company’s
switch. All calls to secondary locations are subject to the services and rates that apply.

Long distance charges will apply to all non-local calls and will be billed by the customer’s
presubscribed long distance carrier.

In addition to the monthly rate for service, a $4.00 service order fee will apply.

If Simultaneous Ring Service is used to OPX two locations, then each secondary location
requires an additional local access line provided and charged pursuant to the rates, terms
and conditions described elsewhere in this tariff. (N)

Issued July 18, 2014 Effective: August 17, 2014
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FOR ALL EXCHANGES

GENERAL EXCHANGE SERVICE
CUSTOM CALLING AND CUSTOM LOCAL AREA SIGNALING SERVICE

C. DESCRIPTION OF SERVICE: (Cont’d)

26. Three-Way Calling: This feature allows a customer to form a three-way conference with two other
parties. The customer that initiated the conference controls the conference and must remain on the
line for the duration of the call.

27. Touch Tone Service: The provision of DTMF signaling through tone pads on the communication
instruments.

28. Warm Line: This is an Automatic Line feature which gives the subscriber 20 seconds after going  (T)
off- hook to dial a number before it automatically dials a pre-designated number.

D. CONDITIONS

1. Custom Calling and CLASS will be provided in connection with individual line residence and
business service. Services may not be compatible with key or PABX system lines or trunks.

2. CLASS Service cannot be provisioned on an originating basis with Company Provided Public
Telephone Service, COCOT Service, Toll Terminals, and some PABX Trunks.

3. A Non-Recurring Service Ordering Charge, found in other parts of this tariff, will apply for the
implementation of Custom Calling or CLASS services if installed at any time other than the initial
installation of a customers access line service with the company, or the installation of additional
access line service.

Issued: March 21, 2007 Effective: April 20, 2007
Wendel Myers
General Manager
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GENERAL EXCHANGE SERVICE TARIFFS
DIGITAL CENTREX SERVICE SEP 1 01998

A. GENERAL ' WO, PUBLIC SERVICE LUMM

1.

Digital Centrex Service (CENTREX) is an integrated business network system made up of
feature enhanced digital switching software and hardware located in the Telephone Company
offices and customer provided equipment located at the customer premises.

CENTREX service will be provided to business customers with a minimum of two access lines
and may be provided jointly at business and residence locations.

CENTREX service will only be available in those exchange arecas where Company provided
facilities and equipment exist.

A standard feature of CENTREX service, Virtual Facilities Group Control, which himits the
number of trunks/lines available for outgoing and incoming calling will be provided to determine
the number of End User Common Line charges for CENTREX lines as set forth in the NECA
Tanff FCC No. 5 and for any other charges assessed on a per line or trunk basis.

The minimum lines to be assessed in the Virtual Facilities Control Group will be two (2) per
customer group.

CENTREX customers will be provided with one directory listing in the alpha section, and one
listing in the classified section at no charge. All other additional listings will be at the rates
established in other sections of these tariffs.

CENTREX lines may be terminated at locations not considered the customers primary business
location at the rates established in the RATE section of this tariff following, providing all
locations are served by the same Company central office.

CENTREX service or lines of a customer which terminate interexchange, where possible, will be
provided by agreement on an Individual Case Bases or according to tariffs in effect for the
provision of interexchange private line services.

CENTREX service is a service provided to individual business and resid??‘,e” drsipf the
Company and is not for resale or shared use. ?E’t@
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All Exchanges

Section Number |1

GENERAL EXCHANGE SERVICE TARIFFS
DIGITAL CENTREX SERVICE

CENTREX SERVICE (Continued)

B. CONDITIONS

1. The minimum charge for CENTREX SERVICE is one month.

2. Customer premises equipment will be provided by the customer and must be
compatible with the services and equipment provided by the Company.

3. All applicable features as described in following parts of this tariff are available to
each CENTREX line of each customer group.

4. Intraexchange and interexchange calling services available to other classes of
service within the exchange of the CENTREX customer such as: Extended Area
Service, access to 911, access to operator, and Direct Distance Dialing, are
available to CENTREX lines unless denied or restricted by the customer.

5. If CENTREX lines or services are ordered in conjunction with PABX or Key
System Trunks the appropriate rates for PABX or Key System Trunks as found in
other parts of these tariffs will apply as well as the rates for CENTREX lines.

6. All applicable Rules, Regulations, Rates and Charges found in other parts of the
Tariffs of the Company are applicable to CENTREX Service.

7. Touch tone line charges as described in other parts of the Company’s tariff are
required on each CENTREX access line to which a 2500 and/or analog type
communications device is attached.

8. CENTREX service is not available in exchanges served by fiber. (N)

C. DESCRIPTION OF FEATURES AND SERVICES
1. Standard Features

a. Automatic Identification of Outward Dialing (AIOD): Records each outgoing,
billable call against the CENTREX line originating the call.

b. Automatic Line: This feature provides an automatic connection between a
calling station that goes off-hook and a preassigned directory number.

c. Call Forward: This feature allows a customer to have incoming calls to a
station location automatically forwarded to a predetermined telephone number
under any of the following three circumstances:

1. All Calls: Allows all incoming calls to be automatically forwarded to
another preselected line.

2. Busy: This is a station option that automatically transfers incoming calls
directed to a busy subscriber to an alternate subscriber within the same
customer group.

Issued: December 8, 2016 Ron Hinds, CEO Effective: January 7, 2017
Grand River Mutual Telephone Corporation
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C. DESCRIPTION OF FEATURES AND SERVICES (Continued) T,
1. Standard Features (Continued) MO. PUBLIC SERYICE CUNIM
¢. Call Forward (Continued)

3. No Answer: This feature is a station option that allows a terminating call to an idle
subscriber to be transferred automatically to another line within the group afier a
predetermined number of ringing cycles.

4. Remote Access: This feature allows the activation/deactivation of call forward all calls
from a location other than the subscribers base telephone.

d. Call Hold: Allows a subscriber to place a call on hold for any length of time, providing
neither party goes on hook.

e. Call Park; This feature allows a subscriber to park a call against their directory number so
that the call may be retrieved from any other location within the customer group, and allows
the subscriber who parked the call to continue to originate and terminate other calls.

f.  Call Pick-up: Allows subscribers to answer incoming calls to another station by dialing a
feature activation code.

. g. Call Pick-up Groups: Allows the formation of specific call pick-up groups within customer
groups.

h. Call Transfer: This feature allows users to transfer a call to another directory number then
drop out of the call, leaving the users connected.

i.  Call Waiting/Cancel Call Waiting: This feature provides an audible call waiting tone when
an incoming call arrives at a busy station. Cancel Call Waiting allows the customer with the
Call Waiting feature to have the call waiting tone discontinued on preselected calls by
activation of a designated code.

j.  Class of Service Restrictions: This feature allows a customer the capability to control calls
which may originate or terminate to any line within the customer group and may include any
of the following options:

1. Deny Onginating 3. Local Only

2. Deny Terminating 4.  Unrestricted Service

k. Consultation Hold: This feature permits a subscriber, while on an active call, to retrieve a
waiting call or to perform a Three-way conference/Call transfer by activation of a hook
switch flash. The original call is in a temporary hold state.

1. Direct Inward Dialing; Permits calls from the exchange network to be terminated to a
subscribers station directly within a customer group without attendant intervention.

m. Direct Qut Dialing: Permits a subscriber to access the exchange nen@ﬂ;&%@@ the

=¥,

subscribers directory number identified as the originating party by the Telephone Company

recording equipment. 0CT 11 1998
®  MISSOURI .
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GENERAL EXCHANGE SERVICE TARIFFS

DIGITAL CENTREX SERVICE

C. DESCRIPTION OF FEATURES AND SERVICES (Continued) MO, P SERYIL2 CUMM
1. Standard Features (Continued)

n.  Directory Number Hunt: This feature allows incoming calls directed to a particular
directory number to “hunt” to another customer selected number in a sequence when the
called number is busy.

o. Distinctive Ringing: Allows the customer to have different distinctive ringing patterns for
calls which originate within the customer group, or from the exchange network.

p. Distinctive Call Waiting Tone: This feature is a call management feature which allows the
subscribers to define a list of calling directory numbers that have a special incoming Call-
Waiting tone when they arrive at a busy station location.

q. Intercom Groups: This option allows a customer to call other lines within a customer group
by using an abbreviated dialing pattemn rather than the seven digit directory number.

. r.  Manual Line: This feature provides an automatic connection between a calling station that
goes off-hook and a predetermined number designated by the customer.

s.  Speed Calling: Allows users to place calls to frequently dialed numbers by using an
abbreviated code rather than dialing the complete number. Abbreviated dialing lists may be
assigned as follows:

1. Group Speed Call: The Group Lists consist of a maximum of 30 stored numbers which
may be assigned for use by several members within a customer location.

2. Individual Short List: A short list consists of a maximum of eight numbers assigned
and programmed by an individual for their personal use.

3. Individual Long List: A long list consists of a maximum of thirty stored numbers
assigned, programmed and used by an individual for their personal use, and cannot be
shared by a group.

t.  Station to Station Calling: This feature permits stations within a customer group to
complete calls to other members within the customers group by dialing less than the seven
digit directory number assigned to a station.

u. Three-way Conference with Transfer: This feature allows a subscriber on an established
call, either within the system, or outside the system, to transfer the call 1o another party or to
form a three-way conference.

v.  Virtual Facilities Group Control: This feature allows a customer to [idi GGE@ of
simultaneous incoming or outgoing trunks, therefore, establishing non"lphysm

groups
for the customers control and network management.
0CT 11 1998
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GENERAL EXCHANGE SERVICE TARIFFS
DIGITAL CENTREX SERVICE

C. DESCRIPTION OF FEATURES AND SERVICES (Continued)

2.

Class Services

Custom Local Area Signaling Services as described in other parts of the Company’s
Tariffs are available for use with Digital CENTREX Service. The rules, regulations and
rates established for those services in the applicable Tariff apply to Digital CENTREX
customers.

D. RATES AND CHARGES

1.

The Rates and Charges indicated below for CENTREX Lines may include all applicable
features and services associated with CENTREX SERVICE, as indicated in Part C.
FEATURES AND SERVICES, for the rates indicated.

Non-recurring Charges as found in Section I, page 9 thru 12, apply to the initial
installation of each lien or trunk in a Customer Service Group, and will include; Service
Ordering Charge and Central Office Access Charge.

Subsequent orders of a Customer Group initiated for the change, addition, or deletion of
services or features in a Customer Group will require a Service Ordering Charge plus a
$5 Programming Charge per occurrence, per line effected.

CENTREX Line Rates per Customer Group: MONTHLY

a. First 5 lines each $27.50 ()
b. Next 5 lines each $24.50 ()
C. Next 10 lines each $21.50 ()
d. Over 21 lines each $19.50 0]

*Rates shown on this tariff sheet are for informational purposes only and are not subject to the
jurisdictions of the Missouri Public Service Commission.

Issued: April 28, 2017 Effective: June 1, 2017
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GENERAL EXCHANGE SERVICE TARIFFS
FOREIGN EXCHANGE SERVICE

General

1.

REETLE

. . . . N e B .
Foreign exchange service is exchange service f&:nlshedmhhhﬁéLrpitﬁnGN)Qn

to a customer from a central office of an exchange other
than the one that normally serves the area in which the
customer is located.

For the purpose of this tariff, the term, "Foreign
Exchange®, shall mean the exchange from which the
foreign exchange service dial tone is furnished. The
term, "Normal Exchange®, shall mean the exchange
normally serving the area in which the customer‘s
premise is located.

Foreign exchange service does not come within the
Telephone Company's general undertaking, nor does the
Telephone Company obligate itself to furnish such
service generally; but will do so where facilities of
such a character are available as will permit
satisfactory telephone transmission, and where the
service is warranted by the circumstances involved.

Foreign exchange service will be furnished to exchanges
within the same LATA as the normal exchange.

Foreign exchange service may be provided only in
connection with private branch exchange trunk lines, and
individual line business or residence service. The
service will be furnished only at one location or
premises for each channel or circuit.

Where the normal exchange is operated by this Telephone
Company, foreign exchange service is furnished only on
the condition that the applicant is a customer to
individual line business or residence service, or
private branch exchange service, in the normal exchange,
and at the same location where such service is proposed
to be installed. Under this condition, when a foreign
exchange service customer discontinues normal
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GENERAL EXCHANGE SERVICE TARIFFS

FOREIGN EXCHARGE SERVICE (Continued)

exchange service, the norwmal exchange shall immediately
notify such foreign exchange customer and foreign
exchange business office, that the foreign exchange
service will be discontinued ten (10) days thereafter.

7. Where the foreign exchange is operated by another
telephone company, foreign exchange service will be
provided only when satisfactory arrangements can be
negotiated with such company to furnish a portion of the
necessary facilities,

8. Foreign exchange service will be furnished at the rates
outlined hereafter, provided the necessary facilities
and equipment are available. Where the facilities
and/or equipment are not available, and extraordinary
facility costs, equipment costs, special operating
expenses, and/or other special considerations are
incurred in making such service available, the customer
may be required to pay an additional charge to cover all
or a portion of such unusuval expenses, or be required to
contract for service beyond the initial period, or both.

9. No off premise extensions will be furnished in
connection with foreign exchange service.

10. The use of the service is limited to the customer and
his employees for business purposes, and in the case of
residence service, to the members of his immediate
household. Foreign exchange service calls will be
further limited to calls within the local calling area
(including any BAS locations) of the foreign exchange.
If any customer to this service is found to be
transferring or transmitting messages for parties other
than authorized above, in the normal exchange area,
and/or making toll calls through the foreign exchange,
such customer and foreign exchange business office shall
be notified that the practice wust be discontinued or
the foreign exchange service will be terminated ten (10)
days after the date of such notice.

(N)

(N)

(T} (M)
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GENERAL EXCHANGE SERVICE TARIFFS

FOREIGN EXCHANGE SERVICE (Continued)

B. Rates RIS T NTES
Publio Seodss Sormisat
1. Rates for foreign exchange service will include rates (N}
for local service at the foreign exchange and rates for
private line service from the foreign exchange to the
customer location in the normal exchange. (N)

2, The charge for local service at the foreign exchange is {T)
the established monthly service rate, and non~recurring
service connection charge of the foreign exchange for
the grade of service (individual line business or
residence, or PBX and PABX trunks) with which the
foreign exchange service is to be associated. (T)

3. The charges for private line service from the foreign (N)
exchange to the customer location in the normal exchange
will be as follows:

a. For private line facilities provided by this
Telephone Company, the rates outlined in this
Telephone Company's concurrence in the Oreqon
Farmers Mutual Telephone Company private line

tariff will apply. Fﬂ EB
b. Where all or a portion of the private line
_ facilities are furnished by another telephone Jl”. 1 1968

company, charges for those facilities shall apply ¢722&?(
as specified in the regulations of such Pubtic SB'WC’“ Commis
participating company.

S. Where the normal and foreign exchanges have contiguous
Exchange Area Boundaries, a foreign exchange service
facility arrangement may be provided by a routing method
other than using standard interexchange channel
Eacilities. 1In all such special routing cases, however,
the rates specified above will apply as if the standard

interexchange channel facilities were used. (N)
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Intrastate IntralL ATA Operator Service

A. Intrastate IntralLATA Operator Service for 0- toll calis
1, The Company will provide Intrastate IntralLATA Operator Service for dialed 0-
toll calls.
2. Surcharges are applicable to station sent paid, station calling card, station collect,

station billed to third party, and person to person 0- calls. Definitions of these
types of calls are found in the Southwestem Bell Long Distance Message
Telecommunications Service Tariff, P.5.C. MQ. No. 26.

a.  Rates set fourth below apply to 0- toll calls originating for all classes and
grades of service,

B. Terms and Conditions
1. The Company will provide Intrastate IntralL ATA Operator Service for dialed O-
toll calls. _
a.  Company will not bill for incomplete calls where answer supervision is

available. Company will not bill for incomplete calls and will remove any
charges for incomplete calls upon (i) subscriber notification or (ii)
Company's knowledge.

_b.  The caller and billed party, if different from the caller will be advised that
the Company is the operator service provider at the initial contact.

C. Rate quotes will be given upon request, at no charge, including all rate
components and any additional charges.

d.  Only tariffed rates approved by the Commission for Company shall appear
on Company bills.

e.  All such calls will appear as Company calls.

f. Company will employ reasonable calling card verification procedures
acceptable to the Telephone Company issuing the calling card.

g.  Company will route all 0- emergency calis in the quickest possible manner
to the appropriate local emergency service provider, at no charge.

M}q.ﬂ@ rLﬂH -l-(u)

Seroe L {}re dr\. *"t;fmn

FILED NOV -4 1999

Issued: 10/5/99 Phillip S. Johnsen Effective: 11/4/99
General Manager
1001 Kentucky Street
Princeton, MO 64673

WKIOWACD_GYNWTARFRMOFILINGS\216_0- DOC



P.S.C.MO. No. 1

J .Grand River Mutual Telephone Corporation Section I

For All Exchanges Original Sheet No. 48

Replaces Sheet No.
GENERAL EXCHANGE SERVICE TARIFFS

Operator Services (Cont’d) : ™)

Intrastate IntralLATA Operator Service (Cont’d) SaiIss REQur ;‘.@H,ﬂg o

B.  Terms and Conditions (Cont’d) RECD OCT -5 1999

1. (Cont'd)

h.  Upon request, Company will transfer calls to other authorized
interexchange Companies if billing can list the caller's actual origination
point.

i Company will refuse operator services to traffic aggregators, which block
access to other Companies.

J- Company will assure that traffic aggregators will post and display
information including: (1) that Company is the operator service provider;
(2) detailed complaint procedures; and (3) instructions informing the caller
on procedures to reach other authorized interexchange Companies.
2. Intrastate Intral.ata 0- toll rates are based on per minute of use without regard to
time of day, day of the week or distance.

C. Rates and Charges
Fully Semi- Non-
1. Surcharges: Automated Automated Automated
a. Station Sent Paid N/A $1.25 $3.30
b. Station Calling Card $0.50 $0.50 $0.50
c. Station Collect $1.25 $1.25 $1.25
d. Station Billed to Third Party $ 1.25 $1.25 $1.25
e. Person to Person N/A $1.25 $5.50
2. Intrastate Intral.ata 0- Toll Rates:

a. Initial rate, per minute $0.50

b. Additional rate, per minute $ 0.50

N
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