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Missouri-American Water Company For City of Joplin, MO and vicinity
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TARIFF INDEX
Section Description Sheet Number
Rates
Municipal Rates and Public Service 1-2
General Water Service 3
Miscellaneous Charges 3A
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Cancelling (1% Revised) Sheet No. A

Missouri-American Water Company For City of Joplin, MO and vicinity
Name of Issuing Corporation Community, Town or City
TARIFF INDEX
Section Description Sheet Number
Rates
Municipal Rates and Public Service 1-2
General Water Service 3
Miscellaneous Charges 3A *
Public Fire Protection Service Charge 4
Private Fire Service 5
Water for Building and Construction Purposes 6
Billing for License, Occupations, Franchise or Other
Similar Charges or Taxes 7
Returned Check Charge 8
Rules
1. Rules and Regulations Govern Rendering of Service 9
2. Definitions Applicable to the following Sections 9-10
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4, Special Applications for Water Service 12
5. Water for Building or Construction Purposes 12
6. Application for Private Fire Service 13-15
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(3" Revised) Sheet No. B
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City of Joplin, MO and Vicinity
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FORM NO. 13 P.S.C MO NO. 2 (2™ Revised) Sheet No. B

Cancelling (1* Revised) Sheet No. B

Missouri-American Water Company For City of Joplin, MO and Vicinity
Name of Issuing Corporation Community, Town or City
TARIFF INDEX
SHEET
SECTION DESCRIPTION NUMBER
RULES
9. Turn-On Charge 18B +
10. Abatements 18B
11. Installation of Service Lines 18B-21A
12. Assignment of Services 22
13. Security Deposits 22-24A
14. Customers Requiring Uninterrupted Supply 25
15. Intercepting Tank Required for Large
Customers 25
16. Check Valves, Flush Valves and Vacuum
Breakers 25-26
17. Plumbing Work Must be Inspected by Company 26
18. Cross-Connections and Interconnections 26-27A
19. Meters 28-31
20. Terms and Conditions of Billing and
Payment 31-33
21. Ownership of Property 34
22. Extension of Mains 34-37
23. Public Fire Hydrants 37-38
24. Interruptions in Water Supply 38-39
*Indicates new rate or text
+Indicates change
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FORM NO. 13 P.S.C MO NO. 2

Missouri-American Water Company For
Name of Issuing Corporation

(1* Revised) Sheet No. B

Cancelling (Original) Sheet No. B

City of Joplin, MO and Vicinity

Community, Town or City

TARIFF INDEX
SHEET
SECTION DESCRIPTION NUMBER
RULES
9. Turn-On Charge 18B +
10. Abatements 18B +
11. Installation of Service Lines 18B-21A +
12. Assignment of Services 22
13. Security Deposits 22-24A +
14. Customers Requiring Uninterrupted Supply 25
15. Intercepting Tank Required for Large
Customers 25
16. Check Valves, Flush Valves and Vacuum
Breakers 25-26
17. Plumbing Work Must be Inspected by Company 26
18. Cross-Connections and Interconnections 26-27A
19. Meters 28-31 +
20. Terms and Conditions of Billing and
Payment 31-33
21. Ownership of Property 34
22. Extension of Mains 34-37
23. Public Fire Hydrants 37-38
24. Interruptions in Water Supply 38-39
*Indicates new rate or text
+Indicates change
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9. Turn—-On Charge 18
10, Abatements 18
11. Installation of Service Lines 18-22
12. Assignment of Services 22
13. Security Deposits 22-24
14, Customers Requiring Uninterrupted Supply 25
15. Intercepting-Tank Required for Large
. Customers 25
16. Check Valves, Flush Valves and Vacuum
Breakers 25-26
17. Plumbing Work Must be Inspected by Company 26
18. Cross—Comnectlons and Interconnections 26-27
19. “Meters 27-31
: 20, Terms and Conditions of Billing and
Payment 31-33
21. Ownership of Property 34
22. Extension of Mains 34-37
23. Public Fire Hydrants 37-38
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Cancelling (3" Revised) Sheet No. C
Missouri-American Water Company For City of Joplin, MO and vicinity
Name of Issuing Corporation Community, Town or City
TARIFF INDEX

Reserved for Future Use (See P.S.C. MO No. 13)
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Missouri-American Water Company For City of Joplin, MO and vicinity
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Rules
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26. General 40
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Interruptible Rate Water Service 53

* |ndicates new rate or text
+ Indicates change

DATE OF ISSUE: January 21, 2011 DATE EFFECTIVE: January 31,2011
ISSUED BY: Frank Kartmann, President FILED
CANCELLED 727 Craig Road, St. Louis, MO 63141 ) - )
Missouri Public

October 15, 2011 ' S
Missouri Public Service Commission

Service Commission WO-2011-0015; YW-2011-0376
JW-2012-0090



FORMNO. 13

MISSOURI-AMERICAN WATER COMPANY

P.S.C.MO. NQ. 2

(2™ Revised)
(1* Revised)

SHEETNO. C
CANCELLING

FOR CITY OF JOPLIN, MO AND VICINITY

NAME OF ISSUING CORPORATION

SHEETNO. C

COMMUNITY, TOWN, OR CITY

ssoyr Pu

ile

il
Servioe Gommission

RECD JUL 19 2006

TARIFF INDEX
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25. Liability of Company 39
26. General 40
27. Extension of Mains Income Tax Liability 40-41
Application for Special Connection 42-46
28. Economic Development Rider 47-51
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All Previous Joplin [REXXEEL ]

FORM No. 13 P.S.C. MO. No. 2 [Original] SHEET No. 1

Cancelling P.5.C. MO. No. Water Schedules [Original] GHEET No.
[Revised ]
MISSOURTI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO, AND VICINITY
Name of Issuing Corporation Communi ty, [To i

(Joang DIST %G%rgnw .

)

1 Tha Loy v T W Loy

CLASSIFICATION OF SERVICE
MUNICIPAL RATES AND PUBLIC SERVICE ,

FEB ™7 ic

Fire Hydrants Public Service Com

(AISSOURT

mission

In accordance with the provisions of House Bill No. 241 of the 75th
General Assembly of the Missouri legislature, Missouri-American Water
Company, Joplin District will discontinue its present public fire hydrant
rental charges for such service rendered on and after February 1, 1970,

During the term of Franchise Ordinance No. 24965 of the City of
Joplin, where additional water mains are necessary to supply water service
to additional fire hydrants ordered placed by the City of Joplin, these
shall be located at an average of one fire hydrant for each eight hundred
lineal feet (800')} of such additional water mains required to be laid.
Where extensions to supply a fire hydrant ordered by the City require less
than eight hundred lineal feet {(800') of main, the City shall receive a
credit for the difference between eight hundred lineal feet (300') and
the number of feet actually laid to supply such fire hydrant. Such credit
shall be cumulative and may be used by the City to require the Water
Company to lay water mains in excess of eight hundred lineal feet (800'} to
supply a fire hydrant. The size of main to be laid to supply additional
fire hydrants shall be determined by the Water Company, but in no case
shall the size of the main be less than six inches (6") in internal
diameter. This rule shall not apply in areas where there is not eXisting
customers needing fire protection or where Rule 22, Extension of Mains,
applies.

Public Schools

Water will be supplied to public schools located in the City of
Joplin, Missouri, by meter measurement only, at the regular schedule
of meter rates less a discount of ten percent (10%Z) on all bills paid on
or before the twentieth day of the month first following the month in
which water was used. In addition thereto a Public Fire Protection
Service Charge shall be made as set forth elsewhere in this tariff,

Wi '2\99"5  FILED
MW APR - 11984

*Indicates new rate or text

ISSUED BY G. W. Thornburg, President

+Indicates change Public Service Commuissibn
DATE QF ISSUE January 30, 1984 DATE EFFECTIVE April 1, 1984
month day year month day year

7th & Joplin Streets, Joplin, MO.
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P.S.C.MO. NO. 2_
ALL PREVIOUS JOPLIN

. FORM NO
CANCELLING P.5.C. MO. NO. WATER SCHEDULES

MISSOURI-AMERICAN WATER COMPANY FOR

NAME OF ISSUING CORPORATION

(2ND REVISED) SHEET NO. 2
(XXTTOER)
(IST.REVISED) SHEET NO.

(%]

CITY OF JOPLIN, MO AND VICINITY

CLASSIFICATION OF SERVICE

MUNICIPAL RATES AND PUBLIC SERVICE

COMMUNITY, TOWN QR CITY
Vi)

Municipal Buildings, Park. Pools:

The Water Company will furnish water free of charge for the following purposes, subject to the
limitations set forth:

All metered accounts for water used by the City at facilities which currently have a user fee
attached to the use of the facility, including all City Park accounts but excluding Spiva
Park (Fourth and Main Streets), Mall Park (Main Street between Sixth and Seventh
Streets), Mineral Museum (in Schifferdecker Park) and Little League (Murphy Boulevard)
will be billed to the City effective fanuary 1, 1989. If additional facilities, such as Disposal +
Plants, have user fees in the future attached to the use of the facility or other charges
identified as being in lieu thereof, excluding the gross recetpts tax, water used will be
billed to the City at the prevailing rates approved by the Missouni Public Service

Commission.

- Indicates new rate or text
+ Indicates change

{JOPLIN DISTRIC -
0zt - 7 189

L=2 )

H0. PUEBLIC SERITSE Gy

DATE QF ISSUE

. ISSUED BY:

CANCELLED
March 20, 2011
Missouri Public

Service Commission
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Menth Day Year '
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St. Joseph, MO -2 0
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FORM No. 13 P.S.C. MO. No. 2 (lst Revised) SHEET No. 2

All Previous Joplin (XXXXXXXX)
Cancelling P.S5.C. MO, No. Water Schedules (Original) SHEET No. 2
{'I' ( XXXXXXXX) -
© MISSQURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO. AND VICINITY
Name of Issuing Corporation Community, Town or City

(JOPLIN DISTRICT)

CLASSIFICATION OF SERVICE
MUNICIPAL RATES AND PUBLIC SERVICE

Municipal Buildings, Parks, Pools:

The Water Company will furnish water free of charge for the following
purposes, subject to the limitations set forth:

All metered accounts for water used by the City at
facilities which currently have a user fee attached
to the use of the facility, including all City Park
accounts but excluding Spiva Park (Fourth and Main
Streets), Mall Park (Main Street between Sixth and
Seventh Streets), Mineral Museum (in Schifferdecker +
Park) and Little League (Murphy Boulevard) will be
billed to the City effective January 1, 1989. 1If
additional facilities, such as Disposal Plants,
have user fees in the future attached to the use
. of the facility or other charges identified as
being in lieu thereof, excluding the gross receipts
tax, water used will be billed to the City at the

prevailing rates approved by the Missouri Public
Service Commission.

%) \
pubic SsSOUR
FILED
MAY 26 1930
Publi s8 oo B
ublic i
i *Indig:ates new rate or text ervice Comm:ssi
! +Indicates change
' DATE OF ISSUE May 17, 1990 DATE EFFECTIVE May 26, 1990
. month day  year month day  year
ISSUED BY G. W. Thornburg, President 7th & Joplin Streets, Joplin, MO.

name of officer title address



* ' * FORM No. 13 P.S.C. MO. No. 2 [Original] SHEET No. 2
All Previous Joplin [ReXaeXiX |

Cancelling P.5.C. MO, No. Water Schedules [Original] SHEET No.
[Revised ]
: MISSOURI-AMERICAN WATER COMPANY For CITY OF, JOPLIN,..MO...AND. VICINITY
i . Name of Issuing Corporation Communi ty {pTowfingr, | Ci\f’)E@ i
(JOPL ml DISERECT).]

i

CLASSIFICATION OF SERVICE l - i i

MUNICIPAL RATES AND PUBLIC SERVICE ; FEQ 7L 1

;J Loionnun) )

T LU
h Pubhc Servica Commission

The Water Company will furnish water free of charge for the following
purposes, subject to the limitations set forth:

Municipal Buildings, Parks, Pools:

City Hall; City Prison; City Offices; City Children's
Home; City Cemeteries; City Fire Stations and other City
Buildings except the City Market Building located on the
east side of Main Street between Twelfth Street and
Thirteenth Street in the City of Joplin; Four drinking
fountains in Mew Market House on Virginia Avenue between
Twelfth and Thirteenth Streets or at such four other
places as may be fixed by the City Council.

For all City Parks located within the corporate limits

of the City, including swimming pools located therein

and the Municipal Golf Course at Schifferdecker Park

up to 5,009,900 cubic feet per year. All water used in

. said Parks, Pools and Golf Course mentioned above, in
excess of 5,009,900 cubic feet in the year shall be paid

for by the City at 8.10 cents per hundred cubic feet.

GANCELLEY
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BY }% siof!

c oef\ﬂ
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| APR — 11384
*Indicates new rate or text Public Service Commiss'{on
. +Indicates change - t
DATE OF 1ISSUE January 30, 1984 DATE EFFECTIVE April 1, 1984
month day year month day year
ISSUED BY G. W. Thornburg, President 7th & Joplin Streets, Joplin, MO,

name of officer title address



FORM NO. 13 P.S.C MO NO. 2 (14" Revised) Sheet No. 3
Cancelling (13th Revised) Sheet No. 3
Missouri-American Water Company For City of Joplin and Vicinity
Name of Issuing Corporation Community, Town or City
CLASSIFICATION OF SERVICE
GENERAL WATER SERVICE
Availability
Available for any metered customer located on Company mains suitable for supplying the service requested.
Rate
Billing Rate as follows:
Water Usage Per Month — 1,000 Gallons — Rate Per 1,000 Gallons
Public Sale for
Residential Commercial Industrial ~ Authority Resale
For the first $3.8017 $3.8190 $4.7742  $4.1525  $5.2404 +
For the next 3.8017 2.1396 2.6745 2.3261 2.9356 +
For the next 3.8017 1.6511 2.0640 1.7950 2.2654 +
For all over 3.8017 1.1120 1.3901 1.2087 1.5257 +
+
Water Usage Per Month — CCF — Rate Per CCF
For the first $2.8513 $2.8643 $3.5807 $3.1144 $3.9303 +
For the next 2.8513 1.6047 2.0059  1.7446 2.2017 +
For the next 2.8513 1.2383 1.5480 1.3463 1.6991 +
For all over 2.8513 .8340 1.0426 .9065 1.1443 +
Monthly Minimum Charge
Meter Size Meter Size
5/8" $16.84 4" $233.44
+
3/4" 21.54 6” 458.88 +
1’ 30.54 8” 729.34 +
1%" 53.11 10" 1,238.97 +
2 80.18 12" 2,043.71 N
3" 143.28 +
These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.
Billing
Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten (10) days after the
"date of rendition" of the bill to the customer. The customer's bill will be due and payable after this due date. The
delinquent date printed on the bill will not be less than twenty-one (21) days after the date of the postmark of the hill.
Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be considered delinquent and the
Company may take such action as specified in its filed rules and regulations.
* Indicates new rate or text
+ Indicates change

CANCELLED
March 20, 2011
Missouri Public

DATE OF ISSUE:

ISSUED BY:

Service Commission

WR-2011-0337

June 18, 2010

Frank Kartmann, President
727 Craig Road, St. Louis, MO 63141

DATE OF EFFECTIVE:

Julyl, 2010

FILED
Missouri Public
Service Commission
WR-2010-0131; YW-2010-0722




FORM NO. 13

MISSOURI-AMERICAN WATER COMPANY

P.S.C. MO. NO. 2

CANCELLING

(13" Revised)
(12™ Revised)

SHEETNO. 3
SHEETNO. 3

FOR CITY OF JOPLIN, MO AND VICINITY

NAME OF ISSUING CORPORATION

COMMUNITY, TOWN, OR CITY

CLASSIFICATION OF SERVICE
GENERAL WATER SERVICE
Availability
Available for any metered customer located on Company mains suitable for supplying the service requested.
Rate
Billing Rate as follows:
Water Usage Per Month — 1,000 Gallons — Rate Per 1,000 Gallons Public Sale *
Residential Commercial Industrial Authority For Resale
For the first 100 $3.2811 $3.2960 $4.1204 $3.5839 $4.5228 *
For the next 1,900 3.2811 1.8466 2.3083  2.0076 2.5336 +
For the next 3,000 3.2811 1.4250 1.7814 1.5492 1.9552 +
For all over 5,000 3.2811 9597 1.1997 1.0432 1.3168 "
Water Usage Per Month — CCF — Rate Per CCF *
For the first 134 $ 2.4608 $2.4720 $3.0903 $2.6879 $3.3921 +
For the next 2,533 2.4608 1.3849 1.7312 1.5057  1.9002 +
For the next 4,000 2.4608 1.0687 1.3360 1.1619  1.4664 +
For all over 6,607 2.4608 7197 8997 7824 9876 +
Monthly Minimum Charge
Meter Size Meter Size
5/8”  §14.53 47 $20147 +
%" 18.59 6" 396.04 +
1 26.36 8" 629.47 +
14" 45.84 107 1,069.31 +
2” 69.20 12”7 1,763.85 +
3” 123.66 *
These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.
Billing
Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten {(10) days after the
"date of rendition" of the bill to the customer. The customer's bill will be due and payable after this due date. The
delinquent date printed on the bill will not be less than twenty-one (21} days after the date of the postmark of the bill.
Any accounts remaining unpaid at the expiration of twenty-one (21} days shall be considered delinquent and the
Company may take such action as specified in its filed rules and regulations.
* Indicates new rate or text
+ Indicates change
DATE OF ISSUE November 14, 2008 DATE EFFECTIVE Docamba- 14 2008
month day year month day year
November 28, 2008
Terry L. Gloriod 727 Craig Road
ISSUED BY: President St. Louis, MO 63141
Name of Officer, Title Address FILED
CANCELLED Missouri Public

July 1, 2010
Missouri Public
Service Commission

WR-2010-0131; YW-2010-0722

Service Commision
WR-2008-0311; YW-2009-0369



FORM NO. 13

P.S.C. MO. NO. 2

CANCELLING

(12% Revised)
(11™ Revised)

SHEETNO. 3

SHEETNO. 3

MISSOURI-AMERICAN WATER COMPANY FOR CITY OF JOPLIN, MO AND VICINITY

NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

CLASSIFICATION OF SERVICE
GENERAL WATER SERVICE

Availability
Available for any metered customer located on Company mains suitable for supplying the service requested.

Rate
Billing Rate as follows:

Water Usage Per Month — 1,000 Gallons Public Sale
Residential Commercial Industrial Authority For Resale

These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.

Billing

Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten (10) days after the
"date of rendition” of the bill to the customer. The customer's bill will be due and payable after this due date, The
delinquent date printed on the bill will not be less than twenty-one (21) days after the date of the postmark of the bill.
Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be considered delinquent and the
Company may take such action as specified in its filed rules and regulations.

* Indicates new rate or text
+ Indicates change

For the first 100,000 $2.6512  $2.6359 $3.2952 $2.8661 $3.6170 +
For the next 1,900,000 1.4853 1.4768 1.8460  1.6055 2.0262 +
For the next 3,000,000 1.1463 1.1396 1.4246 12389 1.5636 +
Forall over 5,000,000 0.7717 0.7675 0.9594  0.8343 1.0531 .
Water Usage Per Month — CCF
For the first 134 $1.9884  $1.9769 $2.4714 $2.1496 $2.7128 +
For the next 2,533 1.1140 1.1076 1.3845 12041 1.5197 4
For the next 4,000 0.8597 0.8547 1.0685 09292 1.1727 +
For all over 6,667 0.5788 0.5756 0.7196  0.6257 0.7898 +
Monthly Minimum Charge
Meter Size Meter Size
5/8”  $11.62 4 $161.12 +
% 14.87 &” 316.72 +
1” 21.08 8 503.40 +
1%”  36.66 10  855.15 +
2" 55.34 127 1,410.59 +
3” 98.89

DATE OF ISSUE October 10, 2007 DATE EFFECTIVE ~ November 9, 2007 OCtober 22,2007
month day year ' month day year
Terry L. Gloriod 727 Craig Road
ISSUED BY: President St. Louis, MO 63141
Name of Officer, Title Address
CANCELLED

November 28, 2008
Missouri Public
Service Commission
WR-2008-0311; YW-2009-0369

FILED
Missouri Public
WR-2007-0216 Service Commision




3
3

SHEET NOC.
SHEET NO.

(11" Revised)
(10" Revised)

FORM NQ. 13 P.S.C.MO.NO. 2

CANCELLING

MISSOURI-AMERICAN WATER COMPANY FOR _CITY OF JOPLIN. MO AND VICINITY

NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

CLASSIFICATION OF SERVICE
GENERAL WATER SERVICE

.1 Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten {10) days after the "date '

Avaitability

Available for any metered customer located on Company mains suitable for supplying the service requested.

Rate
Bitling Rate as foliows:

Water Usage Per Month — 1.000 Gallons Public Sale

Residential  Commercial Industria] _Authority For Resale +
For the first 100,000 § 1.6150 $ 16057 $2.0073 $1.7459 $2.2033 -
For the next 1,900,000 0.9048 0.89%6 1.1245 05730 1.2343 +
Forthenext 3,000,000 0.6983 0.6542 0.8678 0.7547 0.9525 +
Forall over 5,000,000 0.4701 0.4675 0.5844  0.5082 0.6415
Water Usage Per Month - CCF

+.
For the first 134 $ 12113 $1.2043 $1.5055 §13094 3$1.6525 +
For the next 2,533 0.6786 0.6747 0.8434 0.7335 0.9237 +
For the next 4,000 0.5237 0.52¢7 0.6509 0.5660 0.7144 +
For all over 6,667 0.3526 03506 0.4383% (.3812 (.41l
Monthty Minimum Charge :

Meter Size Meter Size
5/8” § 708 4”  § 98.15
wr 9.06 6" 192.93
1™ 12.84 g 306.65
1w 2233 10" 52092
2 3371 127 85927
» 6024

These rates do not include any municipal, state of federal taxes computed on either billing or consumption basis. Any
such taxes applicable shall be added as separate itemns in rendering each bill.

Billing

of rendition" of the bil} to the customer. The customer's bill wAll be due and payvable after this due date, The delinquent date
printed on the Bill will not be less than twenty-one (21} days after the date of the postmark of the bill. Any accounts
remaining uapaid at the expiration of twenty-one (21) days shall be considered detinquent and the Company may take such
action as specified in its fGled rules end regulations.

* Indicates new rate or text
+ Indicates change

CANCELLED
October 22, 2007
Missouri Public
Service Commission

. i 2 :
DATE OF ISSUE April 19, 2004 DATE EFFECTIVE May 19, 2004 apij 21, 2004,
month day vear month day year
- David P. Abemathy, Vice President, 535 N. New Ballas Road
ISSUED BY: Corporate Counse] and Secrerary St. Louis, MO 63141 FILED

Name of Officar, Title Addrass Missouri Public

Service Commision




RUNESTANE 4
o"' 11:“"1 a "‘V'—‘f'l;iljl‘ Lcihﬁ
o
FORM NO. 13 P.S.C.MO. NO. 2 (10" Revised) ~ SHEETNO. 3 Ry 22 UU g
CANCELLING (9" Revised) SHEETNO. 3

MISSOURI-AMERICAN WATER COMPANY FOR _CITY OF JOPLIN, MO AND VICINITY
NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

CLASSIFICATION OF SERVICE

GENERAL WATER SERVICE
Availability
Available for any metered customer located on Company mains suitable for supplying the service requested.
Rate
Billing Rate as follows:
Water Usage Per Month — 1.000 Gallons Public Sale
Residential Commercial Industrial Authority For Resale
For the first 100,000 $1.7029 ©  §1.6931 $2.1352 $1.8663 $2.6169
For the next 1,900,000 0.9540 0.9485 1.1961 1.0455  1.4660
For the next 3,000,000 0.7363 0.7320 0.9231 0.8068 1.1313
For all over 5,000,000 0.4957 0.4929 0.6216 0.5433 0.7619
Water Usage Per Month — CCF
For the first 134 $1.2772 $1.2698 $1.6014 $1.3997 $1.9627
For the next 2,533 0.7155 0.7114 0.8971 0.7841  1.0995
For the next 4,000 0.5522 0.5490 0.6923 0.6051 0.8485
For all over 6,667 0.3718 0.3697 0.4662 04075 0.5714
. Monthly Minimum Charpe
Meter Size Meter Size CANCE‘ ‘ Fn
5/8” § 7.08 47 § 98.15
E/ 9.06 6" 192.93 APR 21 2004
1" 12.84 8" 306.65
1% 2233 10" 52092 L’ng‘a%ﬂnssion
27 33.71 127 85927 e yerv!
¥ 60.24 Pub MISSOUR

These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.

Billing
Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten (10) days after the | +
"date of rendition" of the bill to the customer. The customer's bill will be due and payable after this due date. The +
delinquent date printed on the bill will not be less than twenty-one (21) days after the date of the postmark of the bill. |
Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be considered delinquent and the +
Company may take such action as specified in its filed rules and regulations.
* Indicates new rate or text
+ Indicates change
. DATE OF ISSUE February 2§, 2003 DATE EFFECTIVE April 11,2003
month day year month day year
Sloeenent 1. -t "*’LT"‘“‘C'
David P, Abernathy, Vice President, 535 N, New Bailas Road - . L‘
ISSUED BY: Corporate Counsel and Secretary St. Louis, MO 63141 W T 03 3 ;

SADR T 20



FORM NO. 13 P.S.C. MO. NO. 2 (9™ Revised) SHEETNO. 3

CANCELLING (8" Revised)  SHEETNO. 3

MISSOURI-AMERICAN WATER COMPANY FOR CITY OF JOPLIN, MO AND VICINITY

NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

Missouri Public
Service Gommission

CLASSIFICATION OF SERVICE

GENERAL WATER SERVICE RECD OCT 10 2000

Availability
Available for any metered customer located on Company mains suitable for supplying the service requested.
Rate
Billing Rate as follows:
Water Usage Per Month — 1,000 Gallons Public Sale *
Residential Commercial Industrial Authority For Resale
For the first 100,000 $1.7029 $ 1.6931 $2.1352 §1.8665 3$2.6169
For the next 1,900,000 0.9540 0.9485 1.1961 1.0455  1.4660
For the next 3,000,000 0.7363 0.7320 0.9231 0.8068 1.1313
Forallover 5,000,000 0.4957 0.4929 0.6216  0.5433  0.7619
Water Usage Per Month — CCF
For the first 134 $1.2772 512698 51.6014 13997 $1.5627
For the next 2,533 0.7155 0.7114 0.8971 0.7841 1.0995
For the next 4,000 0.5522 0.5490 0.6923 0.6051 0.8485
For all over 6,667 0.3718 0.3697 0.4662 04075  0.5714
Monthly Minimum Charge .
Meter Size Meter Size CANCELLED
5/8" 3§ 7.08 4" 5 98.15
W 9.06 6 19293 APR 11 2003
17 12.34 8 306.65 ¢h
bW 2233 o> 52092 By /ﬂ : D \
7 3371 12" 85927 Publig &tﬁnrvnce Commission
3" 6024 ISSOURI

These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.

Billing

Biils will be distributed at monthly intervals and due for payment at the net rate for a period of twenty-one (21}
days following mailing to the customer. Any accounts remaining unpaid at the expiration of twenty-one (21)
days shall be considered delinquent and the Company may take such action as is specified in its filed rules and

regulations. Missouri Public
Service Commigsion

* Indicates new rate or text

+ Indicates change | FILED NOV 0 9 ZDUU

‘ . DATE OF ISSUE October 10, 2000 DATE EFFECTIVE November 9, 2000
month day year month day year
ISSUED BY: David P. Abemnathy, Vice President, 535 N. New Ballas Road
Corporate Counsel and Secretary St. Louis, MO 63141

Name of Officer, Title Address




FORM NO. 13 P.S.C. MO. NO. 2 ' (8" Revised) ~ SHEETNO. 3

CANCELLING (7™ Revised) SHEETNO. 3

MISSOURI-AMERICAN WATER COMPANY FOR CITY OF JOPLIN, MO AND VICINITY

NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CKI{‘1 e80

Al Pubtic

Servics Gammissian

CLASSIFICATION OF SERVICE

GENERAL WATER SERVICE ReCD SEP 1 5

Availability

Available for any metered customer located on Company mains suitable for supplying the service requested.
Rate

Billing Rate as follows:

Water Usage Per Month — Gallons Public Sale

Residential Commercial _Industrial Authority For Resale

For the first 100,000 $1.7029 $ 1.6931 $2.1352 $1.8663 $2.6169

Forthe next 1,900,000 0.9540 0.9485 1.1961 1.0455  1.4660

For the next 3,000,000 0.7363 0.7320 0.9231 0.8068 1.1313

For all over 5,000,000 0.4957 0.4929 0.6216 0.5433 0.7619

Water Usage Per Month — CCF

For the first 134 $1.2772 $1.2698 $1.6014 $1.3997 $1.9627

For the next 2,533 0.7155 0.7114 0.8971 0.7841  1.0995

For the next 4,000 0.5522 0.5490 0.6923 0.6051 0.8485

For all over 6,667 03718 0.3697 0.4662 04075 0.5714
Monthly Minimum Charge

Meter Size Meter Size CANCELLED

5187 % 7.0% 47  $ 93815

W 9.06 6" 192.93

" 12.84 8 306.65 NOV 09 2000

1% 2233 107 52092 BY q(/,h;.?g#?)

27 33.71 127 859.27 . n erwomene

T 6024 Public Service Commission

MISSOURI

These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.

Billing
Bills will be distributed at monthly intervals and due for payment at the net rate for a period of twenty-one (21)

days following mailing to the customer. Any accounts remaining unpaid at the expiration of twenty-one (21)
days shall be considered delinquent and the Company may take such action as is specified in its filed rules and

207

regulations. Missour Pu I
Searvice Commiasipn
* Indicates new rate or text ' n - 2 8 1
+ Indicates change _ FlLEB SEP 2 0 ZUPU
. . DATE OF ISSUE September 15, 2000 DATE EFFECTIVE : ey i
month day year
ISSUED BY: David P. Abernathy, Vice President, 535 N. New Ballas Road
Corporate Counsel and Secretary St. Louis, MO 63141

Name of Officer, Title Address



FORM NO. 13 P.S.C.MO. NO. 2
CANCELLING

MISSOURI-AMERICAN WATER COMPANY FOR

NAME OF ISSUING CORPORATION

(7™ REVISED) SHEET NO. 3
(6™ REVISED) SHEETNO. 3

CITY OF JOPLIN, MO AND VICINITY
COMMUNITY, TOWN OR CITY

vornpisTRICh) RECEIWRE

CLASSIFICATION OF SERVICE
GENERAL WATER SERVICE NOVY 12 1997
MISSCURI
Customer Charges Putiic Benvics {'T;mmlg‘_ lir
All metered general water service Customers shall pay a Customer Charge based on the size of meter
installed (or multiple meters installed - - in which case, the charge is based on the total of all meters
installed). The Customer Charge rates listed below do not include any allowance for water usage.
Customer Charpe
Size of Meter Per Month
5/8 - inch $5.94 *
3/4 - inch 7.60 *
1 -inch 1077 *
1142 -inch 18,73 *
2 - inch 2828 *
3 -inch 50.54 *
4 -inch 82.34 *
6 - inch 161.85 *
8 - inch 257.26 ¥
10 - inch 416.20 *
12 - inch 686.53 *
Meter Rates
The following shall be the rates for monthly and quarterly usage, and are in addition to the customer
charges provided for herein.
Hundred
Cubic Feet Rate Per
Per Month 100 Cubic Feet
For the first 134 $1.4661 *
For the next 2,533 $0.8213 CANCELLED *
For the next 4,000 $0.6338 *
For all over 6,667 $0.4268 SEP 2 0 2000 *
" -
Public Service Commissior
* Indicates new rate or text MiSSOURI r
+ Indicates change
NOV 14 197
DATE OF ISSUE ~ November 12, 1997 DATE EFFECTIVE Sy TR A R
month day year month day year
FELE
[SSUED BY: W.F. L’Ecuyer, Vice President & Manager St._Joseph, MO

Name of Officer, Title

L)
Address é)\ﬁ e, 3‘) /

ﬁ f-.., ar L ;z s
- w's r" 21 8 rh (4.;_, .



FORMNO. 13 P.5.C. MO, NO. 2 (6th REVISED) SHEETNO. 3
CANCELLING P.S.C. MO. NO. 2 (5th REVISED) SHEET NO. 3
MISSOURI-AMERICAN WATER COMPANY FCR CITY OF JOPLIN, MO AND VICINITY
NAME OF [SSUING CORPORATION COMMUNITY, TOWN OR CITY
(JOPLIN DISTRICT
CLASSIFICATION OF SERVICE
GENERAL WATER SERVICE
Ofq 1 1995
Customer Charpes
All metered general water service Customers shall pay a Customer Charge based on the si%Qf Eﬂ&lcsmmm
installed (or multiple meters installed - - in which case, the charge is based on the total of all meters
installed). The Customer Charge rates listed below do not include any allowance for water usage.
Customer Charge
Size of Meter Per Month Per Quarter
5/8 - inch $8.29 $12.87 *
3/4 - inch 9.09 16.26 *
1 - inch 10.69 23.03 *
1172 -inch 14.68 39.95 *
2 - inch 19.47 60.26 *
3 -inch 30.64 107.65 *
4 - inch 46.60 175.34 *
6 - inch 86.51 344.58 *
8 - inch 150.37 547.66 *
Meter Rates
The following shall be the rates for monthly and quarterly usage, and are in addition to the customer
charges provided for herein
Hundred Hundred
Cubic Feet Cubic Feet Rate Per
Per Month Per Quarter 100 Cubic Feet
For the first 1,000 3,000 $1.2300 *
For all over 1,000 3,000 $0.5546 *
*  Indicates new rate or text GP\\\\CE\'\'B
+ Indicates change
T G =
N
NEERS 2
e 500
y N\Ce Goﬂ'(\ \
Pub\\c S%A\SSOUR
BESO - fé 1395
_ . _MISSOURI
Public Service Commission
DATE CF ISSUE December 1, 1995 DATE EFFECTIVE December 5, 1955
. Month Day Year Month Day Year
ISSUED BY: B.E. Tillotson, Vice President, Treasurcr St. Joseph, MO

Name of Officer Title

Address



FORM No. 13 P.S.C. MO. No. 2

Cancelling P.S.C. MO. No. 2

(5th Revised) SHEET No. 3
[9:9.0:0.0:9.5:0.¢)]
(4th Revised) SHEET No. 3
§:00.00004)

MISSQURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO. AND VICINITY
. Name of Issuing Corporation Community, Town or City

(JOPLIN DISTRICT)
REAF!I
CLASSTFICATION OF SERVICE LIV

GENERAL WATER SERVICE
NOV 24 1993
Customer Charges MO. PUBLIGSEHViC%GOMM.

water usage.

Customer Charge

All metered general water service Customers shall pay a Customer
Charge based on the size of meter installed (or multiple meters installed —-
in which case, the charge is based on the total of all meters installed).
The Customer Charge rates listed below do not include any allowance for

Size of Meter Per Month Per Quarter
5/8 - inch $ 10.73 5 16.55
3/4 - inch 12.19 20.91
1 - inch 15.10 29.63
1 1/2 - inch 22.36 51.43
2 - inch 31.08 77.60
3 - inch 51.43 138.65
. 4 — inch 80.50 225.86
6 - inch 153.18 443,89
8 - inch 240.39 705.53

Meter Rates

For the first
For all over

+Indicates change

Hundred

Cubic Feet
Per Month

1,000
1, 000

*Indicates new rate or text

Hundred
Cubic Feet

Per Quarter

3,000
3,600

The following shall be the rates for monthly and quarterly
usage, and are in addition to the customer charges provided for herein.

Rate Per
100 Cubic Feet

$0.9859 +
$0.5259

FILED

N VZé 99,
MOPUBL!CS

DATE OF ISSUE

Nove

mber 29, 1993

ISSUED BY

day, year

ornburg, Pregddent

DATE EFFECTIVE

November 29, 19923

month day  year

7th & Joplin Streets, Joplin, MO.

name of officg?

title

address



FORM No. 13 P.S.C. MO. No. 2 (4th Revised) SHEET No. 3

(XXXXXXXX)
Cancelling P.5.C. MO. No. 2 {3rd Revised) SHEET No. 3
{ XXXXXXX)
MISSOURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO, AND VICINITY
Name of Issuing Corporation Community, Town or City
(JOPLIN DISTRICT)
oY safn 1\‘E£E;
!"Rgulﬂ:l
CLASSIFICATION OF SERVICE
GENERAL WATER SERVICE JuL 26 199]
aneerd jnl
TV S bt T S R T 0L . .
H H [
Customer Charges Public Service Commigsion

A1l metered general water service Customers shall pay a Customer
Charge based on the size of meter installed (or multiple meters installed --
in which case, the charge is based on the total of all meters installed).
The Customer Charge rates listed below do not include any allowance for
water usage.

Customer Charge

Size of Meter Per Month Per Quarter
5/8 - inch 3 10.73 % 3 16,55 ¥
3/4 - inch 12,19 # 20,91 #

1 - inch 15,10 * 29.63 ¥

1l 1/2 - inch 22.36 ¥ 5l.43 #

2 = inch 31.08 * T7.60 *
3 « inch 51.43 % 138.65 *
4 -~ inch 80.50 * 225.86 *
6 - inch 153.18 * 4L3,89 *
8 - inch 240.39 *# 705.53 #

Meter Rates

The following shall be the rates for monthly and quarterly
usage, and are in addition to the customer charges provided for herein.

Hundred Hundred
Cubic Feet Cubic Feet Rate Per
Per Month Per Quarter 100 Cubic Feet
For the first 1,000 3,000 31.0123 #
For all over 1,000 3,000 ' 30.5259 %
Nov 29 1993 . AUGT 193
) CH -211 911375
#Tndicates new rate or text BY%@_‘__’_az——— i e 4 c M
: ominiss
+Indieates change Public Service Commission " ublic Service Ssion
MISSOURL
DATE OF ISSUE July 26, 1991 DATE EFFECTIVE August 1, 1991
month day year month day year
ISSUED BY G. W. Thornburg, President 7th & Joplin Streets, Joplin, MO,

name of officer title address




FORM No. 13 P.S.C. MO. No. 2 (3rd Revised) SHEET No. 3

( XXKXKXKXKX)
Cancelling P.S.C. MO. No. 2 (2nd Revised) SHEET No. 3
{XXXXXXX)
. MISSOURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO. AND VICINITY
Name of Issuing Corporation Community, Town or City

(JOPLIN DISTRICT)

CLASSTFICATION OF SERVICE
GENERAL WATER SERVICE

Customer Charges

All metered general water service Customers shall pay a Customer
Charge based on the size of weter installed (or multiple meters installed -- +
in which case, the charge is based on the total of all meters installed),
The Customer Charge rates listed below do not include any allowance for
water usage.

Customer Charge

Size of Meter Per Month Per Quarter

5/8 - inch © § 5.95 * $ 11,11 *

3/4 - inch 7.24 * 14.98 *

1 - inch 9.82 * 22.72 %

1 1/2 - inch 16,27 * 42,07 *

2 - inch 24,01 * 65.29 *

. 3 - inch 42,07 * 119.48 *
4 = inch 67.87 * 196.89 *

6 - inch 132.38 * 390.41 *

8 - inch 209.79 * 622.63 *

Meter Rates

The following shall be the rates for monthly and quarterly

usage, and are in addition to the customer charges provided for herein. +
Hundred Hundred
Cubic Feet Cubic Feet Rate Per
Per Month Per Quarter 100 Cubic Feet +
For the first 600 : 1,800 $1.0367 *
For all over 600 1,800 25310 *
MAY 26 1380

CA N CELLEO Public ge?vi;e %:gm?niLsion

*Indicates new rate or text AUB -
+Indicates change . 1 1991

I e

. DATE OF ISSUE May 1724b¥¢ Service COM iR EGTIVE May 26, 1990
. month day YMFSSOURI mon th day year

ISSUED BY G. W. Thornburg, President Jth & Joplin Streets, Joplin, MO.
name of officer title address




FORM No. 13 P.S5.C. MO. No. 2 (2nd Revised) SHEET No, 3

(XXXXXXXX)

Cancelling P.5.C. MO. No. 2 (lst Revised) SHEET No. 3
(XX XXX )

MISSQURL-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO. AND VICINITY

Name of Issuing Corporation Community, Town or City
GEROFENERCT)
CLASSIFICATION OF SERVICE JUN 2 91987
GENERAL WATER SERVICE
MiISSOURI

Public Service Commisgior

Customer Charges

All metered general water service Customers shall pay the Customer
charge based on the size of meter installed, set forth below.

Charge
Size of Meter Per Month Per Quarter
5/8 — inch $ 5.17 § 9.67
3/4 - inch 6.30 13.06
1 - inch 8.55 19.81
1 1/2 - inch 14,17 36.67
2 - inch 20.92 56.92
3 - inch 36.67 104.17
4 — inch 29.17 171.67
6 - inch 115.42 340.42
B - inch 182,92 542.92

Meter Rates

The following shall be the rates for monthly and quarterly
usage, subject to the customer charges provided for herein,

Cubic Feet Rate Per
Per Month Per Quarter 100 Cubic Feet
For the first 60,000 180,000 $ .9659%
For all over 60,000 180,000 4951%
CANCELLED
. 1930
Wi 26 199 FILED
5
BB;{‘KO Cormission JUL 1 1987
?uonr‘ Seﬁ%bQOdR!‘ LUR f?c—- 177
*Indicates new rate or text Public Servioe ONMISSW"\
+Indicates change

DATE OF ISSUE June 25, 1987 DATE EFFECTIVE July 1, 1987

m:%day ear month  day year
ISSUED BY . Wa ornburg,

name of officer

nt 7th & Joplin Streets, Joplin, MO.
title address




FORM No. 13 P.S.C. MO. No. 2 (1st Revised) SHEET No. _ 3

{XXXXXXXX)
Cancelling P.S.C. MO. No. 2 (Ooriginal) SHEET No. 3
P - ( XXXXXXX)
' \ MISSOURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO. AND VICINITY
. Name of Issuing Corporatiomn Community, Town or City

(JOPLIN DISTRICT)

CLASSIFICATION OF SERVICE E&E@E”WE@ l
GENERAL WATER SERVICE |

pAD = o f50
[T alR) I
Customer Charges MlSSUURI
All metered general water service Customers shall MI@SW@&CB@EI[HISSEO“
* charge based on the size of meter installed, set forth belows
Charge
Size of Meter Per Month Per Quarter
5/8 -~ inch $ 5.17% $ 9.67%
3/4 - ianch 6.30% 13.06%
1 - ianch 8.55% 19.81%
1 1/2 - inch 14.,17* 36.67*
2 - inch 20.92% 56.92%
3 - ianch 36.67* - 104.17%
4 - inch 59.17%* 171.67%
T & - inch 115.42* 340.42%
. 8 - inch 182,92% 542.92%
< Meter Rates
The following shall be the rates for monthly and quarterly
usage, subject to the customer charges provided for herein.
Cubic Feet ) Rate Per
Per Month Per Quarter 100 Cubic Feet
For the first 60,000 180,000 $1.0088%
For all over 60,000 180,000 S171*
JuL 1 1887 .
BY '9 2.0 ,F””—E@
Pupiic Service Cormmission : .
{.,’5!380 =i “‘1AR 15 1985 '
*Indicates new rate or text . ngg /é L
+Indicates change Public Service Commission
DATE OF ISSUE March . A, 1985 DATE EFFECTIVE March 15, 1985
& ¥ —~ month day .year ' month  day  year
4;"; L//:f( ‘.‘_,' e o "'/:r/ £
ISSUED BY G. W. Thornburg, President Jth & Joplin Streets, Joplin, MO.

name of officer title address




L

+

FORM No. 13 P.S.C. MO. No. 2

[Original] SHEET No. 3
All Previous Joplin Revbeed |
Cancelling P.S5.C. MO, No. Water Schedules [Original} SHEET No.
[Revised ]
MISSQURI-AMERICAN WATER COMPANY For CITY OF JOPLIN,-MO-~AND- VICINITY—~
Name of Issuing Corporation Community,| Toﬁﬁ or”C#&%J\/“il)
(JOPLIN DISTRICH)S ;
! L
CLASSIFICATION OF SERVICE ! ~, - 4
GENERAL WATER SERVICE ' ‘FEB Lo
L EEENNATLDIR :

Ll it
Customer Charges

LPubllc Service Commli,smn

charge based on the size of meter installed, set forth below.
Subject to the Public Fire Protection Service Charge, the Customer charge

shall be in addition to the Public Fire Protection Service Charge set forth
elsewhere in this tariff.

Charge

Size of Meter Per Month Per Quarter

5/8 = inch $ 5.12 $ 9.58

3/4 - inch 6.24 12.94

1 - inch 8.47 19.63
11/2 - inch 14.05 36.37

2 - inch 20,74 56.44

3 - inch 36.37 103,33

4 - inch 58.68 170.26

Meter Rates

The following shall be the rates for monthly and quarterly
usage, subject to the customer charges provided for herein, and, for
Customers subject to the Public Fire Protection Service Charge, they are
in addition to such charges as set forth elsewhere in this tariff.

Cubic Feet Rate Per
Per Month Per (Quarter 100 Cubic Feet
For the first 26,667 80,000 $ .9568
For all over 26,667 80,000 Lh412

All metered general water service Customers shall pay the Customer
For Customers

FILED

APR — 11584

*Indicates new rate or text
+Indicates change

' Public Senvice Commission

DATE OF ISSUE January 30, 1984 DATE EFFECTIVE April 1, T98%

month day year month "~ day

ISSUED BY G. W. Thornburg, President

year

7th & Joplin Streets, Joplin, MO,

name of officer title address




FORM NO. 13 P.S.C MO NO. 2 Original Sheet No. 3A

Missouri-American Water Company For City of Joplin, MO and vicinity
Name of Issuing Corporation Community, Town or City
MISCELLANEOUS CHARGES
The following miscellaneous charges apply as authorized and described elsewhere in Company’s filed *
Rules and Regulations. *
All Districts *
Regular Hour Restoration Charge $42.00/Per Trip *
After Hours Restoration Charge $125.00/Per Trip *
Regular Hour Connection Charge $21.00/Per Trip *
After Hours Connection Charge $125.00/Per Trip *
Returned Deposit ltems $12.00/Per ltem *
Meter Testing $62.00/Per Trip *
Service Line Inspection Fee (Regular Hours) $21.00 *
* Indicates new rate or text
+ Indicates change
DATE OF ISSUE: June 18, 2010 DATE OF EFFECTIVE: July 1, 2010
ISSUED BY: Frank Kartmann, President FILED
727 Craig Road, St. Louis, MO 63141
CANCELLED 1 : . . .
March 20, 2011 Ml_ssourl Puphg
Missouri Public Service Commission
Service Commission WR-2010-0131; YW-2010-0722

WR-2011-0337




FORM NO. 13 P.S.C MO NO. 2 Original Sheet No. 3B

Missouri-American Water Company For City of Joplin, MO for Loma Linda
Development
Name of Issuing Corporation Newton County, Missouri

SCHEDULE OF RATES

RESIDENTIAL RATE *
The minimum monthly rate is as follows: *
Meter size 5/8" orless $ 5.48 *
1 13.70 *
1% 27.41 *
2" 43.85 *
3" 82.23 *
4" 137.04 *
Commaodity Charge $2.47 per 1,000 gallons or $1.8525 per 100 cubic feet *
The residential rate applies to all domestic use, whether for single family residences or multi-family residences *
served by a single meter and used primarily for non-business, hon-commercial or non-industrial purposes. *
COMMERCIAL RATE *
The minimum monthly rate is as follows: *
Meter size 5/8" orless $ 5.48 *
1 13.70 *
1%" 27.41 *
2" 43.85 *
3" 82.23 *
4" 137.04 *
Commaodity Charge $2.47 per 1,000 gallons or $1.8525 per 100 cubic feet *
The commercial rate applies to all-use which does not qualify for any other rate schedule. *
GOLF COURSE IRRIGATION RATE
Untreated water used off peak demand periods for golf course irrigation when the backup well is not required to
provide an adequate supply of water to the Company’s other customers will be billed at a rate of $0.93 per
thousand gallons.
GROSS RECEIPTS OCCUPATION, FRANCHISE OR OTHER TAXES AND FEES *
There shall be added to the Customer’s bill, as a separate item, an amount equal to the proportionate part of *
any license, occupation, franchise or other similar fee or tax now or hereafter imposed upon the Company by *
any municipality or any other governmental authority, whether imposed by ordinance, franchise or otherwise in *
which the fee or tax is based upon a percentage of gross receipts, net receipts or revenue from the sale of water *
service rendered by the company to the Customer or is based upon the number of connections to the water *
system. Bills will be increased the proportionate amount only in the service area where such tax is applicable. *
* Indicates new rate or text
+ Indicates change
DATE OF ISSUE: January 21, 2011 DATE EFFECTIVE: January 31, 2011
ISSUED BY: Frank Kartmann, President FILED
727 Craig Road, St. Louis, MO 63141 . ) .
CANCELLED : = Missouri Public
March 20, 2011 . .
Missouri Public Service Commission
Service Commission WO-2011-0015; YW-2011-0376

WR-2011-0337



FORM NO. 13 P.S.C MO NO. 2 Original Sheet No. 3C

Missouri-American Water Company For City of Joplin, MO for Loma Linda
Development
Name of Issuing Corporation Newton County, Missouri

SCHEDULE OF SERVICE CHARGES

Initial Connection Fee $175.00
(Applies when a new service connection must be made)

Disconnection Fee 10.00 *

Re-connection Fee 10.00 *

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE: January 21, 2011 DATE EFFECTIVE: January 31, 2011
ISSUED BY: Frank Kartmann, President FILED
CANCELLED 727 Craig Road, St. Louis, MO 63141 Missouri Public
March 20, 2011 . ..
Missouri Public Service Commission
Service Commission WO0-2011-0015; YW-2011-0376

WR-2011-0337



FORM NO. 13 P.S.C. MO.NO. 2 ' (2™ Revised) SHEETNQ. 4
. CANCELLING  (1* Revised) SHEETNO. 4

MISSOURI-AMERICAN WATER COMPANY FOR CITY OF JOPLIN, MO AND VICINITY
NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

Micocerd Py
Sc)rvigo Qémf‘ﬂ?élf:sai@ﬁ
WATER SERVICE SCHEDULE NO.2

Availability RECD SEP i 5 2008

Available for bulk sales through coin-operated vending machines at Company’s plant.

Rate

Monthly Charee -

$2.50 per 1000 gallons.

These rates do not include any municipal, state or federal taxes computed on ¢ither billing or consumption
basis.

Any such taxes applicable shall be added as separate items in rendering each bill.

. Billing

Payment for delivery at coin operated vending machine.

* Indicates new rate or text
+ Indicates change

so%\%%@égﬁﬁyﬁ@ﬂ

sLED BEP B 0 2000

. DATE OF ISSUE September 15, 2000 DATE EFFECTIVE gis {34
month day vyear month day vyear
SEP 2 ¢ 2000
cancelIBSBUED BY: David P. Abernathy, Vice President, 535 N. New Ballas Road
mf‘srgguzrfpﬁgﬁi Corpaorate Counsel and Secretary St, Louis, MO 63141
Service Commission Name of Officer, Title . _Address

WR-2011-0337



* 7 FORM No. 13 P.S5.C. MO. No. 2

Cancelling P.S.C. MO. No.

(lst Revised) SHEET No. 4
(XXXXXXXX)
2 (Original) SHEET No. 4

(XXXXXXX)
For CITY OF JOPLIN, MO. AND VICINIT:

} MISSOURI-AMERICAN WATER COMPANY
. Name of Issuing Corporation

Community, Town or City
{JOPLIN DISTRICT)

MR AR NINVIER

R OIEHAVAESY)

APR -4 1265

f . This sheet left blank. C?

*Indicates new rate or text
+Indicates change

MISSOURI
Public Service Commission

CANCELLED
SEP 2 0 2000 |

sasue Setvice Comiiission
Puun S Sou

[ EILED

MAY -2 1985

Public Service Commisgjon
I }

DATE OF ISSUE April 2 1985 DATE EFFECTIVE May 2 1985
wonth  day year month day year
/(’/ i 1 &5 W /¥ ], . .
i ISSUED BY /ar’wQCThégﬁ & Pesident 7th & Joplin Streets, Joplin, MO.

name of officer

title address



'
v

FORM No. 13 P.S.C. MO. No. 2 fOriginal] SHEET No. _ 4
All Previous Joplin [REA%Ed ]
Cancelling P.S.C. MO, No. Water Schedules [Original] SHEET No.

[Revised ]
MISSOURTI-AMERTCAN WATER COMFPANY For CITY OF JOPLIN, MO, AND VICINITY

Name of Issuing Corporation Comm?gé;{iNT%¥gggiEp§gfg,]ﬂqﬁglﬁj'1?

Gl

CLASSIFICATION OF SERVICE
PUBLIC FIRE PROTECTION SERVICE CHARGE ' FE3 7.

Applicable To ;P br MI9DLHH?I .
“ublic Service Commission
Residential, Commercial, Industrial, Municipal, Public and other
Customers located in a municipality or fire protection district in which
public fire hydrants are connected to Company's water mains.

Quarterly Charge

All metered general water service Customers located in a
municipality or fire protection district in which public fire hydrants are
connected to Company's water mains shall pay a Public Fire Protection
Service Charge in the amount of $.65 per quarter, such charge being in
addition to the rates and charges set forth elsewhere in this tariff for
regular water service.

Billing

Bills will be rendered quarterly in advance, and billing for this
service shall be in addition to charges for regular water service. For each
new active Customer, the Public Fire Protection Service Charge will be rend-
ered in arrears from the first day of service to the date of the first bill-
ing, and in advance for all subsequent periods. Customers terminating
service within a billing period shall not be entitled to a refund of any part
of a previously pald public fire protection service charge.

Bills are due and payable when rendered, and are considered
delinquent 1f not paid within ten (10) days thereafter. 1In all cases of
nonpayment of the public fire protection service charge, water service may
be discontinued in accordance with the provisions of Rule 7.

BUIRE

APR — 1 1984

*Indicates new rate or text

+Indicates change Public Service CommissFon
DATE OF ISSUE January 30, 1984 DATE EFFECTIVE April 1, 1984

month day year month day year
ISSUED BY G. W. Thornburg, President 7th & Joplin Streets, Joplin, MO.

name of officer title address



FORM NO. 13 P.S.C MO NO. 2 (9™ Revised) Sheet No. 5
Cancelling (8th Revised) Sheet No. 5
Missouri-American Water Company For City of Joplin and Vicinity
Name of Issuing Corporation Community, Town or City
WATER SERVICE SCHEDULE NO. 2
PRIVATE FIRE PROTECTION CONT’D
FIRE LINES
Availability
For fire protection systems installed on private property. Expense of the installations will be borne by the
customer. If, in the opinion of the Company, a detector check meter is needed, the cost shall be a part of
the installation. If a detector check meter has to be added to an existing service not having the check
meter, the cost will be paid by the customer.
Rate
Monthly Charge
Fire outlet or connection size +
2" or less $ 19.00 +
3" 32.65 +
4" 51.82 +
6" 106.28 +
8" 182.86 +
10” 281.09 +
12" 400.79 +
These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.
Billing
Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten (10)
days after the "date of rendition" of the bill to the customer. The customer's bill will be due and payable after
this due date. The delinquent date printed on the bill will not be less than twenty-one (21) days after the date of
the postmark of the bill. Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be
considered delinquent and the Company may take such action as specified in its filed rules and regulations.
HYDRANTS
Availability
Available for hydrants that are placed on private property and attached to public mains.
Rate
Monthly charge
Per private hydrant $132.63 *
These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.
* Indicates new rate or text
+ Indicates change
DATE OF ISSUE: June 18, 2010 DATE OF EFFECTIVE: July 1, 2010
ISSUED BY: Frank Kartmann, President FILED
727 Craig Road, St. Louis, MO 63141
CANCELLED . . .
March 20, 2011 Ml_ssourl Put_)l|g
Missouri Public Service Commission
Service Commission WR-2010-0131; YW-2010-0722

WR-2011-0337



FORM NO. 13 P.S.C. MO. NO. 2 (8™ Revised) SHEETNO. 5
CANCELLING (7" Revised) SHEETNO. 5

MISSOURI-AMERICAN WATER COMPANY FOR CITY OF JOPLIN, MO AND VICINITY
NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY
CLASSIFICATION OF SERVICE
PRIVATE FIRE SERVICE
FIRE LINES
Availability
For fire protection systems installed on private property. Expense of the installations will be borne by the
customer. If, in the opinion of the Company, a detector check meter is needed, the cost shall be a part of
the installation. If a detector check meter has to be added to an existing service not having the check
meter, the cost will be paid by the customer.
Rate
Monthly Charge
Fire outlet or connection size
2” $16.40 "
3 28.18 +
4" 44.72 +
6” 91.73 N
8" 157.82 +
107 242.60 +
127 345.91 +
These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.
Billing
Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten (10)
days after the "date of rendition" of the bill to the customer. The customer's bill will be due and payable after
this due date. The delinquent date printed on the bill will not be less than twenty-one (21) days after the date of
the postmark of the bill. Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be
considered delinquent and the Company may take such action as specified in its filed rules and regulations.
HYDRANTS
Availability
Available for hydrants that are placed on private property and attached to public mains.
Rate
Monthly charge N
Per private hydrant $114.47
These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.
* Indicates new rate or text
+ Indicates change
DATE OF ISSUE November 14, 2008 DATE EFFECTIVE  —DBecemberti4;-2008—
month day year month day vyear
November 28,2008
Terry L. Gloriod 727 Craig Road
ISSUED BY: President St. Louis, MO 63141
Name of Officer, Title Address
FILED
Caﬁ:;l/ClElz_léfoD Missouri Public
Missouri Public Service Commision
Service Commission WR-2008-0311; YW-2009-0369

WR-2010-0131; YW-2010-0722



FORM NO. 13 P.S.C. MO. NO. 2

MISSOURI-AMERICAN WATER COMPANY

(7" Revised)
CANCELLING (6™ Revised)

SHEETNO. 3§
SHEETNO. 35

FOR _CITY OF JOPLIN, MO AND VICINITY

NAME OF ISSUING CORPORATION

COMMUNITY, TOWN, OR CITY

CLASSIFICATION OF SERVICE
PRIVATE FIRE SERVICE

FIRE LINES
Availability

Rate
Monthly Charge

+ Indicates change

Fire outlet or connection size

* Indicates new rate or text

For fire protection systems installed on private property. Expense of the installations will be borne by the
customer. If, in the opinion of the Company, a detector check meter is needed, the cost shall be a part of
the installation. If a detector check meter has to be added to an existing service not having the check
meter, the cost will be paid by the customer.

2» $13.12 +
3” 22,54 +
4” 35.77 "
6” 73.36 +
8” 126.22 "
107 194.02 +
12”7 276.64 +
These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicabie shall be added as separate items in rendering each bill.
Billing
Bills for water service will be distributed on a monthly basis. The due date on the tariff shail be ten (10)
days after the "date of rendition" of the bill to the customer. The customer's bill will be due and payable after
this due date. The delinquent date printed on the bill will not be less than twenty-one (21) days after the date of
the postmark of the bill. Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be
considered delinquent and the Company may take such action as specified in its filed rules and regulations.
HYDRANTS
Availability
Available for hydrants that are placed on private property and attached to public mains.
Rate
Monthly charge +
Per private hydrant $91.55

These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.

DATE EFFECTIVE

DATE OF ISSUE October 10, 2007
month day year
Terry L. Gloriod
ISSUED BY: President
Name of Officer, Title
CANCELLED

November 28, 2008
Missouri Public
Service Commission
WR-2008-0311; YW-2009-0369

November 2, 2007 October 22, 2007

month day year

727 Craig Road
St. Louis, MO 63141

Address

FILED
Missouri Public
WR-2007-0216 Service Commision




FORM NO. 13 P.S.C. MO.NO. 2 (6" Revised) SHEETNO. 5
CANCELLING (5" Revised) SHEETNQ. 5

MISSOURI-AMERICAN WATER COMPANY FOR CITY OF JOPLIN, MO AND VICINITY
NAME OF I1SSUING CORPORATION COMMUNITY, TOWN, OR CITY
CLASSIFICATION OF SERVICE ]
PRIVATE FIRE SERVICE
FIRE LINES
Availability
For fire protection systems installed on private property. Expense of the installations will be borne by the
customer. If, in the opinion of the Company, a detector check meter is needed, the cost shall be a part of
the installation. Ifa detector check meter has to be added to an existing service not having the check
meter, the cost will be paid by the customer.
Rate
Monthly Charge
Fire outlet or cormection size
2 § 799
3 13.73
47 21.79
6” 44.69
g 76.89
107 118.19
127 168.52
These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.
Billing
Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten (10) +
days after the "date of rendition” of the bill to the customer. The customer's bill will be due and payable after +
this due date. The delinquent date printed an the bill will not be less than twenty-one (21) days after the date of | +
the postmark of the bill. Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be +
considered delinquent and the Company may take such action as specified in its filed rules and regulations. +

HYDRANTS
Availability
Available for hydrants that are placed on private property and attached to public mains.

Rate

Monthly charge
Per private hydrant $55.77

These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE February 28, 2003 DATE EFFECTIVE April 11, 2003
month day year month day year
David P. Abemmnathy, Vice President, 535 N. New Ballas Road
ISSUED BY: Corporate Counsel and Secretary St. Louis, MO 63141
CANCELLED Name of Officer, Title Address

October 22, 2007
Missouri Public
Service Commission

Missouri Public
Service Commision



FORM NO. 13 P.S.C. MO.NO. 2 ' (5* Revised) SHEETNO. 5
CANCELLING (4" Revised) SHEETNO. 3

MISSOURI-AMERICAN WATER COMPANY FOR CITY OF JOPLIN, MO AND VICINITY

Pubt
oo .Iaﬁlon

NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY
CLASSIFICATION OF SERVICE

M !saagﬁ
PRIVATE FIRE SERVICE

FIRE LINES W
Availability
For fire protection systems installed on private property. Expense of the installations will be bome by the
custorner. If, in the opinion of the Company, a detecto check meter is needed, the cost shall be a part of

the installation. If a detecto check meter has to be added to an existing service not having the check
meter, the cost will be paid by the customer.

%}t—ithlz Charge - CANBEL!'EB

Fire outlet or connection size

2 $ 7.99 APR 112003

3”7 13.73

47 21.79 é ?5 5

6" 44.69 Publw s Commlssion
87 76.89 s I

107 118.19

12 168.52

These rates do not include any municipal, state or federal taxes computed on either billing or consumption
basis. Any such taxes applicable shall be added as separate items in rendering each bill.

Billing
Bills will be distributed at monthly intervals and due for payment at the net rate for a period of twenty-one
(21) days following mailing to the customer. Any accounts remaining unpaid at the expiration of twenty-
one (21) days shall be considered delinquent and the Company may take such action as is specified in its
filed rules and regulations.

HYDRANTS
Availability
Available for hydrants that are placed on private property and attached to public mains.

Rate

Monthly charge
Per private hydrant 35577

These rates do not include any municipal, state or federal taxes computed on either bill'mg or consumption
basis. Any such taxes applicable shall be added as separate iters in rendering each bill. ﬁ Pu

* Indicates new rate or text

SGN Qmﬂ’ilﬁmlon

6 2600

BHE

+ Indicates change FLED_S.EM_L_ZUGU

DATE OF ISSUE Septemnber 15, 2000 DATE EFFECTIVE
month- day year

ISSUED BY: David P. Abernathy, Vice President, 535 ﬁEIFeszallasnlgoad
Corporate Counsel and Secretary St. Louis, MO 63141

Name of Officer, Title Address



FORM NO. 13 P.S.C.MO. NO. 2 (M REVISED) SHEETNO. 5
CANCELLING (3*°REVISED) SHEETNO. 35

MISSOURI-AMERICAN WATER COMPANY FOR CITY OF JOPLIN, MO AND VICINITY

NAME OF ISSUING CORPORATION COMMUNITY, TOWN OR CIT¥{ 5 g % E J E g)ﬂ

(JOPLIN DISTRICT)

CLASSIFICATION OF SERVICE HOV 1 21

37

PRIVATE FIRE SERVICE
MISSOU

The rates for private fire service are based upon the size of the service and no addiﬁonm&s%ﬁ,m C
made for fire hydrants, hose connections, sprinkler systems or standpipes connected to and supplied by
such private fire services.

Size of Service Rate Per Annum
2" Diameter £79.56
3" Diameter 136.68
4" Diameter 216.84
6" Diameter 44472
8" Diameter 765.24
10" Diameter 1,176.24
12" Diameter 1,677.12
Private Fire Hvdrants

This rate is applicable only to private fire hydrants which are not connected to or supplied by a private

fire service.
Rate Per Annum
Private Fire Hydrants, each $550.00

CANCELLFD

R

* * K ¥ * * ®

Dmmisdic

SEP 2 0 2000
; By on
* Indicates new rate or text : vice Cgmnuaal
+  Indicates change Public SeM[SSOUBI
DATE OF ISSUE  November 12, 1997 DATE EFFECTIVE R f
‘month day vear month day year
ISSUED BY: W.F. L Ecuver, Vice President & Manager St. Joseph, MO
Name of Officer, Title , Address FILE
42,1897
QY L 237

ikka ) 2 0Cys |
Foande nl &%

S "’!-l uL .

- fﬂ‘f\



FORM NO. 13 P.S.C.MO. NO. 2 (3rd REVISED) SHEETNO. 5
CANCELLING P.S.C. MO. NO. 2 (2 nd REVISED) SHEETNO. 3§
MISSQURI-AMERICAN WATER COMPANY FOR CITY QF JOPLIN, MO M\Bm
NAME OF ISSUING CORPORATION COMMUNITY, TOWN OR CITY
(JOPLIN DISTRICT .
CLASSIFICATION OF SERVICE - E Es
PRIVATE FIRE SERVICE
MU, Plﬂﬂfsmmd
The rates for private fire service are based upon the size of the service and no additional charges will be
made for fire hydrants, hose connections, sprinkler systems or standpipes connected to and supplied by
such private fire services.
Size of Service Rate Per Annum
2" Diameter 548.72 *
2- 112" Diameter 76.20 *
3" Diameter 121.80 *
4" Diameter 194.88 *
6" Diameter 438.60 *
8" Diameter 77%.76 *
10" Diameter 1,218.36 *
12" Diameter 1,754.40 *
Private Fire Hydrants
This rate is applicable only to pnivate fire hydrants which are not connected to or supplied by a private
fire service,
Rate Per Annum
Private Fire Hydrants, each $438.60 *
CANCELLED
*  Indicates new rate or text 4o«
+  Indicates change NOV 14 \991.,/
RS
ViG aromission
public S&\sSOUR\
DEC -~ 51395
95 -20
DATE OF ISSUE December 1, 1995 DATE EFFECTIVE ~ December 5. 1 95_,l\MSSOLBl
Month Day Year Month D:’ap B?%;bervice Commission
ISSUED BY: B.E. Tillotsan_ Vice Pregident Treasurer St. Joseph MO

Name of Officer Title Address



FORM No. 13 P.S.C. MO. No. 2 (Second Revised) SHEET No. _ 5

All Previous Joplin (XXXXXXXX)
Cancelling P.S5.C., MO. No. Water Schedules (First Revised) SHEET No. 5
{XXXXXXXX)
. MISSQURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO. AND VICINITY
Name of Issuing Corporation Community, Town or City
{JOPLIN DISTRICT)
RECEIVE
CLASSIFICATICON OF SERVICE
PRIVATE FIRE SERVICE JUL 26 1399I
MISSOQUR!

Public Service Com:{nission
The rates for private fire service are based upon the size of the

service and no additional charges will be made for fire hydrants, hose con-
nections, sprinkler systems or standpipes connected to and supplied by such
private fire services.

Size of Service Rate Per Annum
ED
2" Diameter 3 33-96 » CANCELL
2-1/2" Diameter 53.16 # ﬂ +
3" Diameter 76.44 ®
yn Diameter 135,72 * DEC 5199\'¥'
6" Diameter 305.76 % BYM (
8" Diameter 543,60 # umrpt
10" Diameter 849,36 *Public SeWicSeo?J%Tmlssmn
12" Diameter 1,223.04 % MIS
. Private Fire Hydrants *

This rate is applicable only to private fire hyadrants which
are not connected to or supplied by a private fire service.

Rate Per Annum

Private Fire Hydrants, each $305.76 *

FILED

AUGL I8¢
91-211 1-3715

: : - 37
Fublic Service omm:ssw‘n

¥ Tndicates new rate or text
+Indicates change

DATE QF ISSUE July 26, 1991 DATE EFFECTIVE August 1, 1991
. month day  year month day year
ISSUED BY G. W. Thornburg, President Tth & Joplin Streets, Joplin, MO.

name of officer title address



FORM No. 13 P.S.C. MO. No. 2 (First Revised) SHEET No. 5

All Previous Joplin (XAAXAXX)
Cancelling P.S.C. MO. No. Water Schedules  (Original) SHEET No. 5
. ( KX XXXXXXK) ’
MISSQURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO. AND VICINIT
Name of Issuing Corporation Community, Town or City

(JOPLIN DISTRICT)

CLASSIFICATION OF SERVICE
PRIVATE FIRE SERVICE

The rates for private fire service are based upon the size of the
service and no additional charges will be made for fire hydrants, hose con-
nections, sprinkler systems or standpipes connected to and supplied by such
private fire services.

Size of Service Rate Per Annum
2" Services $ 26.64 *
4" Services 106.32 =%
6" Services 239,28 *
8" Services 425,28 *
10" Services 664.56 %
12" Services 956,88 *
CANCELLED

pug 1186l -l

BY 2 g,!wf’.{. 3

| Public Servics Commisaon
MISSOURI

FILED
MAY 26 1330
Publ ic%ervicezceorr?misfior*

*Indicates new rate or text
+Indicates change

DATE OF ISSUE May 17, 1990 DATE EFFECTIVE May 26, 1990
) . month day year month day year
ISSUED BY G. W. Thornburg, President 7th & Joplin Streets, Joplin, MO.

name of officer title . address



FORM No. 13 P.S.C. MO. No.

Cancelling P.5.C. MO. No. Water Schedules

2 [Original] SHEET No. 5
All Previous Joplin PRexxyeaaX i
[Original] SHEET No.
[Revised ]

MISSOURI-AMERICAN WATER COMPANY

For CITY OF JOPLIN, MO. AND VICINITY

Name of Issuing Corporation

Community, Town or—CGiEy-s-romiven.

Py

(JOPLIN DISﬁE@Eﬂ“ﬁEﬁi
IS AT TRVAT=[1] )

CLASSIFICATION OF SERVICE

PRIVATE FIRE SERVICE

|
)
FEB 71 320 ‘

i

private fire services.

Size of Service

*Indicates new rate or text
+Indicates change

The rates for private fire service are based uponnthe sizado&S@hEﬂ !
gservice and no additional charges will be made for fire hyd ihté
nections, sprinkler systems or standplpes connected to and upplie

2" Services $ 24,03
4" Services 96.09
6" Services 216,24
B" Services 384,42
10" Services 600.64
12" Services 864.93
|2Y,
GA\*\C’E\’\'
. W
RINIRAY > 5
Lo
gyt e QO:\
. o {3}
5\5ONC S w%g,o\i

i Hbse*c%"&g__‘ﬂissioni

Rate Per Annum

FNLED

APR ~ 11334

Public Service Commissiof

DATE OF ISSUE January 30, 1984

DATE EFFECTIVE April 1, 1984

month day Year

ISSUED BY G. W. Thornburg, President

month day year

7th & Joplin Streets, Joplin, MO.

name of officer

title address



" * FORM No. 13 P.S.C. MO. No. 2 (Original] SHEET No. _ 6
All Previous Joplin [Rewised |

Cancelling P.S5.C. MO. No., Water Schedules [Original] SHEET Wo.
[Revised ]
MISSOURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO AND VICINITY
. Name of Issuing Corporation Community, Town-or—City "=‘=‘=‘=='”=--———"-
( JOPLIN DISTRICT)TISI} I
|i eI W A W A S YT 1

CLASSIFICATION OF SERVICE :
WATER FOR BUILDING AND CONSTRUGCTION PURPOSESh

I* FEB =4 40

t

Meter Rates . ""“SSOURI .

- Public Service Comm |ssionL
A meter will be installed on a fire hydrant or on a temporary |

service connection to provide water for construction purposes,

The cost of installing and removing the temporary service

connection and weter setting, or the comnection made to the fire hydrant,
shall be paid for by the Customer.

The Company may require an apﬁlication to be signed and a meter
deposit made, and the account handled in the same manner as any other
metered account.

EALEN

APR — 1 1954

Public Service Gommissior

*Indicates new rate or text

. +Indicates change

DATE OF ISSUE Januvary 30, 1984 DATE EFFECTIVE April 1, 1984

CANCELLED month day year month day
October 15, 2011
Missouri Public ISSUED BY G. W. Thornburg, President

Service Commission name of officer title
JW-2012-0090

year

7th & Joplin Streets, Joplin, MO,
address




g ' . FORM No. 13 P.S.C. MO. No. 2 [Original] SHEET No.

All Previous Joplin [ReXnekd |

Cancelling P.5.C. MO. No. Water Schedules [Original] SHEET No.
[Revised )
MISSOQURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MQ._AND VICINITY
Name of Issuing Corporation Community, Townnmﬁ301ty
| (JOPLIN - DISTRI‘CTJ = ﬂ W [ 0)

CLASSIFICATION OF SERVICE '
BILLING OF LICENSE, OCCUPATION, FRANCHISE, OR FEB ~
OTHER SIMILAR CHARGES OR TAXES ;

J AN LY Yt Tal)

® .,

CANCELLED
October 15, 2011
Missouri Public L
Service Commission
JW-2012-0090

IS NIVTHY

There shall be added to the Customer's bill, as ah&ﬁ%J QU#Q%JR"HHMSNGH

an amount equal to the proportionate part of any license, occupation, fran-
chise, or other similar fee or tax now or hereafter jimposed upon the Company
by local taxing authorities, whether imposed by ordinance, franchise or
otherwise, and which fee or tax is based upon a percentage of the gross
receipts, net receipts, or revenues from sales of water or services rendered
by the Company to the Customer.

Where more than one such charge or tax is imposed by a taxing
authority, the total of such charges or taxes applicable to a Customer may
be billed to the Customer as a single amount.

Charges or taxes herein referred to shall in all instances be
billed to Customers on the basis of Company rates effective at the time
of billing, and on the basis of the tax rate effective at the time billing
is made.

FILED

APR — 11934
*Indicates new rate or text Pubﬁcse s .
+Indicates change Wic_igommlss Uﬂ
ATE OF ISSUE January 30, 1984 DATE EFFECTIVE April 1, 1984
month day year month day year
SSUED BY G. W. Thornburg, President 7th & Joplin Streets, Joplin, MO.
name of officer title address




FORM NO. 13 P.S.C MO NO. 2 (3" Revised) Sheet No. 8
Cancelling (2nd Revised) Sheet No. 8

Missouri-American Water Company For City of Joplin, MO and Vicinity
Name of Issuing Corporation Community, Town or City

CLASSIFICATION OF SERVICE
RETURNED DEPOSIT ITEM CHARGE

Provided a Customer’s check or Electronic Fund Transfer (“EFT") is properly processed by the Company,

if a check or EFT that has been received as payment for service is returned by the bank unpaid, a Returned
Deposit Item charge will be assessed to cover the cost of processing this transaction. Refer to Sheet No. +
3A for fee. +

The Returned Deposit Item charge for the dishonored check or EFT may be reflected, at the Company’s
option, when the Company returns the dishonored check or EFT or may be charged on the Customer’s
next billing.

The Company may serve a Customer on a cash-only basis if more than one check or Returned Deposit Item
of the customer is returned NSF or any other valid return reason in a 12-month period. “Cash” shall be
deemed to mean U.S. currency, money order, or certified check.

* |Indicates new rate or text
+ Indicates change

DATE OF ISSUE: June 18, 2010 DATE OF EFFECTIVE: July 1, 2010
ISSUED BY: Frank Kartmann, President
CANCELLED 727 Craig Road, St. Louis, MO 63141 ~ FILED
October 15, 2011 Missouri Public
Missouri Public Service Commission
Service Commission WR-2010-0131; YW-2010-0722

JW-2012-0090



FORM NO. 13 P.S.C. MO. NO. 2 (2" Revised) SHEETNO. 8

CANCELLING  (1* Revised) SHEETNO. 8

MISSQURI-AMERICAN WATER COMPANY FOR CITY OF JOPLIN, MO AND VICINITY

NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

CLASSIFICATION OF SERVICE
RETURNED DEPOSIT ITEM CHARGE

Provided a Customer’s check or Electronic Fund Transfer (“EFT”) is properly processed by the Company, if a
check or EFT that has been received as payment for service is returned by the bank unpaid, a Returned Deposit
Item charge of twelve dollars ($12.00) will be assessed to cover the cost of processing this transaction.

The Returned Deposit ltem charge for the dishonored check or EFT may be reflected, at the Company’s option,
when the Company returns the dishonored check or EFT or may be charged on the Customer’s next billing.

% Indicates new rate or text
+ Indicates change

DATE OF 13SUE Febmary 28, 2003 DATE EFFECTIVE Aprii 11, 2003
month day year month day year
David P. Abernathy, Vice President, 535 N. New Ballas Road
ISSUED BY: Corporate Counsel and Secretary St. Louis, MO 63141
Name of Officer, Title Address
CANCELLED
July 1, 2010

Missouri Public
Service Commission
WR-2010-0131; YW-2010-0722



FORM NO. 13 P.5.C. MO. NO. 2

(ITREVISED)  SHEET NO. 8

CANCELLING (ORIGINAL) SHEET NO ] )

RECEIVES
M:[ a1} N
SSOURI-AMERICAN WATER COMPANY FOR CITY OF JOPLIN. MO AND VICINITY

NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

CLASSIFICATION OF SERVICE
RETURNED CHECK CHARGE

NOV T2 997

processing this transaction.

dishonored check or may be charged on the Customer’s next billing.

Indicates new rate or text

Provided a Customer’s check is properly processed by the Company, if a check that has been received as payment for
service is returned by the bank unpaid, a charge of twelve doilars ($12.00) will be assessed to cover the cost of *

The charge for the dishonored check may be reflected, at the Company’s option, when the Company returns the

pAISSOHIRL
Pubiic Servico Commnbissil

+ Indicates change
APEZI 12003
/2
Pt Gonicd S
ublic Service Commission
MISSCURI
NOV 14 1997
DATE OF ISSUE November 12, 1997 DATE EFFECTIVE
month day year month day year
ISSUED BY: W.F. L’Ecuver, Vice President & Manager St, Joseph, MO
Name of Officer, Title ' Address

FILE U
MOV 1 199(7
Q7 -A2 3 N
v, PUIC SERS G



FORM No. 13 P,S5.C. MO. No. 2

All Previous Joplin
Cancelling P.S.C. MO. No. Water Schedules

[Rexatxed ]

[Original] SHEET No.

[Original] SHEET No.

3

[(Revised ]
MISSOURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO, AND VICINITY
. Name of Issuing Corporation C()mmunlty,l'l‘om R}'(rﬁl. R

(JOPLIN Dismcr)

A—‘—\—lhn._--_l

SIVED |

i
CLASSIFICATION OF SERVICE | 14
]; FEZ ~ 1 .0+ i
q [ATSSUURI ;
This sheet left blank. .
s a &fubllq Semce CommiEsmng
|
|
|
CANCELLED
& 1997
NOY L 1
,,r KRS
By Ser e Cornmission
| Pubhc MlSS QUHl
APR =1 1934
| Public Service Commission
*Tndicates new rate or text :
| . +Indicates change
DATE OF ISSUE January 30, 1984 DATE EFFECTIVE April 1, 1984
month day year month day Year

ISSUED BY G. W. Thornburg, President

7th & Joplin Streets, Joplin, MO.

name of officer title

address




FORM NO. 13

P.S.C MO NO. 2

Missouri-American Water Company For

Name of Issuing Corporation

(1st Revised) Sheet No. 9
Cancelling (Original) Sheet No. 9

City of Joplin, MO and Vicinity

Community, Town or City

©O© 0 ~NO

10A
10B
10C
11
12
13
13A
13B
13C
14
15
16
17
18
18A
18B
19
20
21
21A
21B
22
23
24
24A
25

For the following sheets see P.S.C. MO No. 13

26
27
27A
28
29
30
31
32
33
34
34A
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
52A
528
52C

* |ndicates new rate or text
+ Indicates change

+

S S T T Tk T T T i T S S S e S S S S S S A S T T i T T T

DATE OF ISSUE: August 26, 2011

ISSUED BY:

CANCELLED
March 20, 2011
Missouri Public

Service Commission

WR-2011-0337

Frank Kartmann, President
727 Craig Road, St. Louis, MO 63141

October 15, 2011
DATE OF EFFECTIVE: -October12611—

FILED
Missouri Public
Service Commission
JW-2012-0090




" * FORM No. 13 P.S.C. MO. No. 2 [Original] SHEET No. 9
A1l Previous Joplin PReXDeed |

Cancelling P.5.C, MO. No. Water Schedules [Original] SHEET No.
[Revised ]
MISSOURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO, AND VICINITY
. Name of Issuing Corporation Community, Toﬁm"ﬁ"ct{'ﬁ“w'“"’"""‘"“"""“",

(JOPLIN DISTRICE) [?‘g EAVED

% hd ke d N it Ad bt LoD e

RULES, BEGULATIONS AND CONDITIONS OF SERVICE &

- FER T4
1. RULES AND REGULATIONS GOVERN RENDERING OF SERVICE . g l'.’il§SUUH o
Public Service Cojnmissi¢n
(A) The Bules and Regulations in their entirety as hereifn™set=fortiy )

or as they may hereafter be altered or amended in a regular and legal
manner, shall govern the rendering of water service, Including the
extensions of water mailns and the making of connections thereto, and
every Customer, upon the signing of an application for water service,
or upon the taking of water service, shall be bound thereby.

(B) Except for fire and special temporary services, all service
will be rendered on a metered basis.

2. DEFINITIONS APPLICABLE TQ THE FQLLOWING SECTIONS

(A) A “"Customer” 1s any person, firm, corporation or municipality
supplied with water service by the Missouri-American Water Company,
Joplin District, pursuant to these Rules and Regulations.

0 * (B) The "Company” 1s the Missouri{-American Water Company, Joplin

District, acting through its Officers, Manager or other duly auth-
orized employees or agents.

(C) A service pipe as referred to in these Rules and Regulations
consist of the following, viz:

I. The corporation cock, tall pilece and connection; or the
corporation cock and flange connection; or the tapping valve.

II, The curb cock and curb box, or coppersetter when installed
in a meter box,

ITI. The pipe between the Water Company main and the curb
cock or coppersetter.

(D) A “Customer’s service pipe" is that portion of the service line
between the curb cock or meter box at or near the curb line, and the

structures or premises to be supplied. [F

APR -~ 11334

*Indicates new rate or text Public SEWiCE CUmmiSSiOﬂ
.’\ +Indicates change
DATE QOF ISSUE January 30, 1984 DATE EFFECTIVE April 1, 1984
CANCELLED month day year month day year

October 15, 2011
Missouri Public ISSUED BY G, W. Thornburg, President

Service Commission z
e of officer title
JW-2012-0090 nam

7th & Joplin Streets, Joplin, MO.
address




FORM 13
Cancelling P.S.C.MO.No. 2 Original SHEET No.10

RECEIVED

2.

P.S.C.MQO.No. 2 1st Revised

MISSOURI AMERICAN WATER COMPANY

SHEET No. 10

FOR FEB 3 1995
JOPLIN, MISSOURI AND VICINITY
MISSOURI
Pubilc Sgrvice Commission

DEFINITIONS APPLICABLE TO THE FOLLOWING SECTIONS - Continued

(E)

(F)

(G)

(H)

A Premises as contemplated in these Rules is:

I A building owned or leased by one party and occupied as
one business or residence, or:

IL. A combination of buildings owned or leased by one party
in one common enclosure occupied by one family or business, or;

Ill. A building owned by one party, having two or more
apartments, offices, or suites or offices, and using one or more
halls and entrances in common.

IV.  The one side of a double house having a solid vertical
partition wall or a building erected as a single family residence
served through one street service connection and subsequently
converted into apartments or offices or a combination of such, and
where separate water supply plumbing would not be practicable.

V. A business establishment in a shopping center.

VI. A single family unit in a town house (row housing)
development.

A "Special Fire Connection" is one to which is attached fixtures from
which water is taken only for the extinguishment of fire.

A "Temporary Service Conpection” is one which is installed for the
temporary use of water, including service to individual mobile homes.

Bill means a written demand for payment for service and the taxes and %
franchise fees related to-it;

*Indicates new rate or text

. +Indicates change

,llf“

DATE OF ISSUE: Feb, 6, 1995 DATE EFFECTIVE:

CANCELLED
October 15, 201

FILED
MARE 1985

oifbbic SERYICE Comm

March 8, 1995

clober 15 201§SSUED BY: W. F. L’Ecuyer, V. Pres., 1003 E. St. Maartens Dr., St. Joseph, MO

Service Commission
JW-2012-0090



FORM No. 13 P.5.C. MO. No, 2 [Original] SHEET No. _10
4ll Previous Joplin [Rawkzad ]

[ Cancelling P.S.C. MO. No. Water Schedules [Original] SHEET No.
[Revised ]

| - MISSOURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO, AND VICINITY

| . Name of Issuing Corporation Community, Town o C:Lt«y T e

; ( JOPLIN dISTRICT) E”W]E’ﬁﬂ [

\ = H—h~MAu‘U o

| RULES, REGULATIONS AND CONDITIONS OF SERVICE FER =« -

\ 2, DEFINITIONS APPLICABLE TU THE FOLLOWING SECTIONS - Contbﬂﬁhc U“SS%?RI
Service Cominission

Toide . kg

lam e W —

(E) A Premises as contemplated in these Rules is:

I. A building owned or leased by one party and occupied as
one business or residence, or;

II. A combination of buildings owned or leased by one party
in one common enclosure occupied by one family or business, or;

III. A building owned by omne party, having two or more apart-
ments, offices, or suites of offices, and using one or more
halls and entrances in common.

IV. The one side of a double house having a solid vertical
partition wall or a building erected as a single family resi-
dence served through one street service connection and subse-
quently converted into apartments or offices or a combination
. of such, and where separate water supply plumbing would not be

practicable.

V. A business establishment in a shopping center.

VI. A single family unit in a town house (row housing)
development.

(F) A "Special Fire Connection" is one to which is attached fixtures
from which water is taken only for the extinguishment of fire.

(G) A "Temporary Service Comnection" is one which is installed for
the temporary use of water, including service to individual mobile
homes.

3. APPLICATIONS FOR WATER SERVICE

(4) All persons, firms or corporations desiring water service must
make written application at the office of the Water Company on printed

forms provided therefor. m
MAR © 1995 APR - 11934
- *Indicates new rate or text BY /441 Lo éé;ﬁon ) . o
. +Indicates change Public rSSouR) Public Sevice Commission
DATE OF ISSUE January 30, 1984 DATE EFFECTIVE April 1, 1984
mouth day year month day year
ISSUED BY G. W. Thornburg, President 7th & Joplin Streets, Joplin, MO.

name of officer . title address



FORM 13 P.S.C.MO.No. 2 Original SHEET No. 10 A

Cancelling P.S.C.MO.No. revised SHEET No.
=
. MISSOURI AMERICAN WATER COMPANY RECEEVE
FOR
JOPLIN, MISSOURI AND VICINITY FEB 3 199

(ISSOYRI
Pydlie Ceniso Commsaion
2. DEFINITIONS APPLICABLE TO THE FOLLOWING SECTIONS - Continued

§))] Billing period means a normal usage period of not less than twenty-six =
(26) or more than thirty-five (35) days for a monthly billed customer or more
than one hundred (100) days for a quarterly billed customer, except for initial,
corrected or final bills;

O Complaint means an informal or formal complaint under 4 CSR 240-  «
2.070;

(K) Customer means a person or legal entity responsible for payment for =
service except one denoted as a guarantor;

(L)  Delinquent charge means a charge remaining unpaid by a monthly billed

customer at least twenty-one (21) days and for at least sixteen (16) days by a

quarterly billed customer from the rendition of the bill by the utility or a charge
. remaining unpaid after the preferred payment date selected by the customer;

(M) Delinquent date means the date stated on a bill, which shall be at least *
twenty-one (21) days for a monthly billed customer, and at least sixteen (16) days

for a quarterly billed customer from the rendition of the bill or which shall be the
preferred payment date selected by the customer, after which the utility may
assess an approved late payment charge in accordance with a utility tariff on file
with the commission;

(N) Deposit means a money advance to the company for the purpose of  *
securing payment of delinquent charges which might accrue to the customer who
made the advance;

(0) Discontinuance of service or discontinuance means a cessation of service  *
not requested by a customer;

(P)  Due date means the date stated on a bill when the charge is considered due
and payable;

*Indicates new rate or text MARE 1395
. +Indicates change 40 pu%&?z - :
DATE OF ISSUE : Feb. 6, 1995 DATE EFFECTIVE : March 8, 1995
CANCELLED

october 15, 2011 ISSUED BY: W. F. L’Ecuyer, V. Pres,, 1003 E. St. Maartens Dr., St. Joseph, MO
Mi i Publi

Servliizoggmriisfion
JW-2012-0090




FORM 13 P.S.CMQO.No. 2 Original SHEET No. 10 B
Cancelling P.S.C.MO.No. Revised SHEET No.

® RECEIWED

MISSOURI AMERICAN WATER COMPANY

FOR
JOPLIN, MISSOURI AND VICINITY FEB 3 1996

2. DEFINITIONS APPLICABLE TO THE FOLLOWING SECTIONS - Continued

{Q)  Estimated bill means a charge for water service which is not based on an  x
actual reading of the meter or other registering device by an authorized utility
representative;

(R)  Extension agreement means a verbal agreement between the company and
the customer extending payment for fifteen (15) days or less;

(S)  Guarantee means a written promise from a third party to assume liability  »
up to a specified amount for delinquent charges which might accrue to a
particular customer;

(T)  In dispute means any matter regarding a charge or service which is the =
subject of an unresolved inquiry;

(U) Late payment charge means an assessment on a delinquent charge in  *
. accordance with a company tariff on file with the commission and in addition to
the delinquent charge;

(V)  Rendition of a bill means the mailing or hand delivery of a bill by the =
company to a customer;

(W) Residential service or service means the provision of or use of a water  *
service for domestic purposes;

(X} Settlement agreement means an agreement between a customer and the  *
company which resolves any matter in dispute between the parties or provides for

the payment of undisputed charges over a period longer than the customer’s
normal billing period;

(Y)  Tariff means a schedule of rates, services and rules approved by the
commission; and

*Indicates new rate or text
+Indicates change

DATE OF ISSUE : Feb. 6, 1995 DATE EFFECTIVE : March 8, 1995

CANCELLED FiAED
October 15, 2011 ISSUED BY: W. F. L’Ecuyer, V. Pres,, 1003 E, St. Maartens Dr., St. Joseph, MO

Missouri Public &‘@g 3 5
Service Commission -— 7

IW-2012:0090 2 SERVICE Comy




FORM 13 P.S.C.MO.No. 2 Original SHEET No. 10 C
Cancelling P.S.C.MO.No. Revised SHEET No.

.
@ RECEIVED

MISSQURI AMERICAN WATER COMPANY

FOR FEB S 1295
JOPLIN, MISSOURI AND VICINITY
MISECURY

2. DEFINITIONS APPLICABLE TO THE FOLLOWING SECTIONS - Continued

(Z) Termination of service or termination means a cessation of service  *
requested by a customer.

3. APPLICATIONS FOR WATER SERVICE

(A) Al persons, firms or corporations desiring water service must make
written application at the office of the Water Company on printed forms provided
therefor.

*Indicates new rate or text
. +Indicates change

DATE OF ISSUE : Feb. 6, 1995 DATE EFFECTIVE: March_%l ]é)
FALBD
CANCELLED

October 15, 2011 JSSIJED BY: W. F. L’Ecuyer, V. Pres., 1003 E. St. Maartens Dr., St. Joseph, M@jnn @ 905

Missouri Public

Service Commission JBH -
JW-2012-0090 Q&@. ﬂm“ %g:w X m!




FORM NO. 13 P.S.C MO NO. 2 (3" Revised) Sheet No. 11
Cancelling (2nd Revised) Sheet No. 11

Missouri-American Water Company For City of Joplin, MO and vicinity
Name of Issuing Corporation Community, Town or City

RULES, REGULATIONS AND CONDITIONS OF SERVICE

3. Applications for Water Service — Cont'd

(B) Any change in the identity of the contracting Customer at a premises will require a new application, and
the Company may, after reasonable notice, discontinue the water supply until such new application has been
made and accepted, but the former applicant or consumer of water shall remain liable for water furnished to
said premises until he has given notice in writing to the Company to discontinue the supply.

(C) A Customer who has made application for water service to a premises shall be liable for all water service
furnished to such premises until such time as the Customer properly notifies the Company to discontinue the
service for his account.

(D) A Service charge of will be charged for a service connection during the Company’s regular business

Hours. Refer to Sheet No. 3A for charges to restore service during regular hours or after regular business hours
or on Saturday, Sunday or holidays. This Service Charge is applicable whenever the Company makes a special
trip to read the meter for an initial meter reading and/or to make a connection for a new customer for the premises
to which service is requested.

+ + 4+ + +

(E) No person or persons, corporation or partnership receiving water service from the Company will be
permitted to use water for any other purposes than that for which they shall have contracted to pay as shown by
their application, nor shall they supply water in any way to any party or parties without a written permit from

the President or a Vice President of the Company. An accepted application for water service to any premises
shall constitute a license to the applicant to take and receive a supply of water for said premises but only for the
uses specified in such application and the supply shall not be used except for the premises specified in the
application.

(F) No allowance for vacancy or for non-use will be made unless the water has been shut off from the
Premises by a representative of the Water Company at the stop cock located at the curb, and then only where
Service is discontinued for at least one month.

* |Indicates new rate or text
+ Indicates change
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' CANCELLING  (1"REVISED) SHEETNO. I

MISSOURI-AMERICAN WATER COMPANY FOR CITY OF JOPLIN, MO AND VICINITY
NAME OF [SSUING CORPORATION COMMUNITY, TOW'N,[%IE"@E UVE

29 2
RULES, REGULATIONS AND CONDITIONS OF SERVICE MAR-2-7-2000
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3. Applications for Water Service — Cont’d h’ﬂs.sebﬂ :

PRt Public Service Commissio
(B) Any change in the identity of the contracting Customer at a premises will require a new application, and
the Company may, after reasonable notice, discontinue the water supply until such new application has been
made and accepted, but the former applicant or consumer of water shall remain liable for water furnished to
said premises until he has given notice in writing to the Company to discontinue the supply.

{C) A Customer who has made application for water service to a premises shall be liable for all water service
furnished to such premises until such time as the Customer properly notifies the Company to discontinue the
service for his account.

(D) A Service charge of TWENTY DOLLARS (520.00) will be charged for a service connection during the
Company’s regular business hours. Services turmed on at the request of the Customer after regular business
hours or on Saturday, Sunday or holidays will be charged at actual cost not to exceed ONE HUNDRED

DOLLARS (3100.00). This Service Charge is applicable whenever the Company makes a special trip to read +
. the meter for an initial meter reading and/or to make a connection for a new customer for the premises to which | +
service is requested. 1

(E) No person or persons, corporation or partnership receiving water service from the Company will be
permitted to use water for any other purposes than that for which they shall have contracted to pay as shown by
their application, nor shall they supply water in any way to any party or parties without a written permit from
the President or a Vice President of the Company. An accepted application for water service to any premises
shall constitute a license to the applicant to take and receive a supply of water for said premises but only for the
uses specified in such application and the supply shall not be used except for the premises specified in the
application.

(F) No allowance for vacancy or for non-use will be made unless the water has been shut off from the
premises by a representative of the Water Company at the stop cock located at the curb, and then only where

service is discontinued for at least one month.
FILED
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FORM NO. i3 PS.C.MO.NO. 2 (I*TREVISED)  SHEET NO.

=

CANCELLING  (ORIGINAL) SHEET NO. 11
MISSOURI-AMERICAN WATER COMPANY FOR CITY OF JOPLIN, MO AND VICINITY @ g @ E H R@? E
NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY e .

RULES, REGULATIONS AND CONDITIONS OF SERVICE

NOY 12 1991

MISSOURI
Applications for Water Service - Cont’d Public Ssvice Com
(B) Any change in the identity of the contracting Customer at a premises will require a new application, and
the Company may, after reasonable notice, discontinue the water supply until such new application has been
made and accepted, but the former applicant or consumer of water shall remain liable for water furnished to
said premises until he has given notice in writing to the Company to discontinue the supply.

{C) A Customer who has made application for water service to a premises shall be liable for all water service
furnished to such premises until such time as the Customer properly notifies the Company to discontinie the
service for his account.

(D} A Service charge of TWENTY DOLLARS ($20.00) will be charged for a service connection during the
Company’s regular business hours. Services turned on at the request of the Customer after regular business
hours or on Saturday, Sunday or holidays will be charged at actual cost not to exceed ONE HUNDRED
DOLLARS ($100.00).

(E) No person or persons, corporation or partnership receiving water service from the Company will be
permitted to use water for any other purposes than that for which they shall have contracted to pay as shown by
their application, nor shall they supply water in any way to any party or parties without a written permit from
the President or a Vice President of the Company. An accepted application for water service to any premises
shall constitute a license to the applicant to take and receive a supply of water for said premises but only for the
uses specified in such application and the supply shall not be used except for the premises specified in the
application.

(F) No allowance for vacancy or for non-use will be made unless the water has been shut off from the premises
by a representative of the Water Company at the stop cock located at the curb, and then only where service is
discontinued for at least one month.
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APR 2 6 2000
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RULES, REGULATIONS AND CONDITIONS OF SERVICE
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3. APPLICATIONS FOR WATER SERVICE — Continued & [HSSOURI
_ . gPubhc Service Commjission;
(B) Any change in the identity of the contracting Customer=at-—a.
premises will require a new application, and the Company may, after
reasonable notice, discontinue the water supply until such new
application has been made and accepted, but the former applicant or
consumer of water shall remain liable for water furnished to said

premises until he has given notice in writing to the Company to
discontinue the supply.

oo v e,

(C) A Customer who has made application for water service to a
premises shall be liable for all water service furnished to such
premises until such time as the Custgmer properly notifies the
Company to discontinue the service for his account.

(D) No charge will be made for turning on the water to new Customers
during regular working hours. Services turned on at request of the
Customer after regular hours or on Saturdays, Sundays and holidays,
however, may be billed at actual cost.

{E) No person or persons, corporation or partnership receiving
water service from the Company will be permitted to use water for
any other purposes than that for which they shall have contracted to
pay as shown by their application, nor shall they supply water in
any way To any party or parties without a written permit from the
President or a Vice President of the Company. An accepted applica-
tion for water service to any premises shall constitute a license

to the applicant to take and receive a supply of water for said
premises but only for the uses specified in such application and the
supply shall not be used except for the premises specified in the
application.

(F) No allowance for vacancy or for non-use will be made unless the

water has been shut off from the premises by a representative of the

Water Company at the stop cock loigceg_ t the curb, and then only
where service is discontlnqupaQ east one month.
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All Previous Joplin [REXI%ER ]
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MISSOURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO. AND VICINITY

.

Name of Issuing Corporation

C°”’”"<“}3§{1NTB‘£§T§’EC$§ETEHWEﬂ

RULES, REGULATIONS AND CONDITIONS OF SERVICE: FEn -~

APPLICATIONS FOR WATER SERVICE - Continued , :PUb“C ;;;;;%i;;
\.;'u i L

nis;sion

(G) On any change in the ownership or possession of properffuhaVing
service comnection with the distributing mains of the Company, a new
application for service comnectlon and water supply must be made to
the Company and the former applicant or consumer of water at the same
premises shall remain liable for water furnished to said premises
untll he shall have given notice to the Company to discontinue the
furnishing of a further supply thereto and until any such sum so in
arrears shall have been paid, he shall not be entitled to a supply

of water at any premlses.

SPECTAL APPLICATIONS FOR WATER SERVICE

(A) Water for transient, temporary or special purposes must be
speclally applied for.

(B) Water for building or construction purposes must be specially
applied for.

(C) Connections for private fire service must be specially
applied for.

(D) Whenever a street service connection is made to the mains for
temporary service or for private fire service, the Applicant shall
bear the entire cost and expense of labor and material for tapping
the main and installing and maintaining the service connection and
meter,

WATER FOR BUILDING OR CONSTRUCTION PURPOSES

Water for building purposes will be furnished by meter measurement
only, and all water for bullding purposes, as set forth in the permit,
must pass through one and the same meter. No service will be fur-
nished until a suitable deposit has been made. The amount of the
deposit will be determined by the Company, depending upon the size

of the construction work contemplated, but the nifimam d pogit
required shall be $10,00. ﬁJfT

APR -1 1934
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NEACEH N

RULES, REGULATIONS AND CONDITIONS OF SERVICE j

I ol s Bl AT ) 5
[ T

f
{A) Service connections for water to be taken for the fext [HSSOURI ..
ment of fire shall be made only upon the terms as provldednfor ICB COHTTHS&OT
the "Application for Special Commection" for such service, a copy
of which ig filed herewith and made a part hereof, and then only
after such license has been approved in writing by the President or
Vice President and Manager, as well as by the Chief of the Fire
Department.

6. AFPPLICATION FOR PRIVATE FIRE SERVICE

(B) A gate valve controlling the entire supply shall be placed at
the curb or property line of the street in which the main is located
or at such other point as may be approved by the Company, and said
valve shall be furnished by and at the expense of the Customer, and
any valve pit or vault which may be required shall also be furnished
by and at the expense of the Customer.

(C) The Company will make the connection to its mains at the cost
. and expense of the Customer, but the street service connection from

the main to the property line shall be furnished and installed by
the Company but at the cost and expense of the Customer.

(D) The entire private fire service system on the Customer's
premises shall be installed by and at the expense of the Customer,
and shall be subject to the inspection, test and approval of the
Company before the service is made effective, and at such times
thereafter as may be deemed necessary by the Company.

(E) Service for private fire protection shall be distinct and
separate from the regular or general water service. A private fire
service connection is furnished for the sole purpose of supply water
for the extinguishment of accidental fires, and the use of water
from such a connection for any other purpose 1s absolutely forbidden
without the written approval of the President or a Vice President of
the Company.

FILED
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FORM NO. 13 P.S.C MO NO. 2 1% Revised Sheet No. 13A
Cancelling Original Sheet No. 13A

Missouri-American Water Company For City of Joplin, MO and Vicinity
Name of Issuing Corporation Community, Town or City

Rules, Requlations & Conditions of Service

6. Private Fire Protection Service

A.  Application for private fire protection service will be considered by the Company subject to the
availability of water mains of sufficient size, and the furnishing of fire protection service shall be on the
basis of pressure and volumes as may exist in the locality, which pressures and volumes are not
guaranteed by the Company. The private fire protection service is not designed to extinguish a fire, but
rather to suppress or retard its growth to protect persons and property.

B. When fire flows are necessary (whether for a single premises or on a Master Water Service Line which
is metered at its connection to the Company's main), the meter(s) mus{ be capable of measuring a full
range of flows required by the customer (both domestic and fire flows). The Customer with approval
from the Company may choose the preferred method of:

A combination service line with a meter designed for both domestic flows and fire flows, typically
referred to as a “fire flow" meter, or an approved meter by the Company. For residential single or
two family premises combination services only, this meter may not be a “fire flow” meter designed
and warranted for use on residential fire suppression systems. That portion of the dual purpose
service line from the Company main to the property line shall be the property of the Company in
consideration of its perpetual maintenance and upkeep excluding St. Louis County Operations.

Based on Customer's needs and premises requirements, the Customer with approval from the
Company may also choose between:

1) a split service line configuration which uses a detector check meter(s) on the fire line and a
meter suitable for the reasonably anticipated domestic usage requirements on the line not used for
fire protection, or
2) a dedicated fire service line with detector check meter, which is separate from the domestic
water service line.

If a Customer chooses a combination service configuration for a one or two family residential premises
that is sized to meet fire flows, this service line will be considered an oversized Domestic Service Line and
must conform to the ruies for service connections as set forth in Rule 11. An "Application for Special
Connection” must be completed and approved in writing by the Company, as well as by the applicable
Fire Protection Authority.

A Customer who receives both domestic water and fire protection services through a combination or split
service line acknowledges that discontinuance of service for any reason will result in the discontinuance of
fire protection service.

C. if unauthorized usage is made of the fire protection facilities, or unusual circumstances develop, the
Company reserves the right at any time, to install a meter or flow-detection device. In such
circumstances the Company will provide the meter, but the cost of meter installation including
necessary plumbing, fittings, vaults or meter settings necessary for the installation shall be paid by the
Customer.

* Indicates new rate or text
+ Indicates change
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FORM NO. 13 P.S.C MO NO. 2 Original Sheet No. 13A

Missouri-American Water Company For City of Joplin, MO and Vicinity
Name of Issuing Corporation Community, Town or City

RULES, REGULATIONS, AND CONDITIONS OF SERVICE

6. Private Fire Protection

A. Application for private fire protection service will be considered by the Company subject to the availability of
water mains of sufficient size, and the furnishing of fire protection service shall be on the basis of pressure
and volumes as may exist in the locality, which pressures and volumes are not guaranteed by the Company.

B. When fire flows are necessary (whether for a single premises or on a Master Water Service Line which is
metered at its connection to the Company's main), the meter(s) must be capable of measuring a full range of
flows required by the customer (both domestic and fire flows). The Customer with approval from the
Company may choose the preferred method of:

* * % *

A combination service line with a meter designed for both domestic flows and fire flows, typically referred to as a “fire
flow" meter, or an approved meter by the Company. That portion of the dual purpose service line from the Company
main to the property line shall be the property of the Company in consideration of its perpetual maintenance and
upkeep excluding St. Louis County Operations.

* % *

*

Based on Customers needs and premise requirements, The Customer with approval from the Company may also
choose between:

1) a split service line configuration which uses a detector check meter(s) on the fire line and a meter suitable for the
reasonably anticipated domestic usage requirements on the line not used for fire protection, or
2) adedicated fire service line with detector check meter, which is separate from the domestic water service line.

C. [f unauthorized usage is made of the fire protection facilities, or unusual circumstances develop, the
Company reserves the right, at any time, to install a meter or flow-detection device. In such circumstances
the Company will provide the meter, but the cost of meter installation including necessary plumbing, fittings,
vaults or meter settings necessary for the installation shall be paid by the customer.

* * ¥ *

D. All new Private Fire Service Line Connections shall include installations of a valve, as approved by the
Company, of the same size as the service connection at the junction of the water main, along with an
approved backflow prevention assembly with detection meter. The Company or Company's representative
will make the service tap to its main at the cost and expense of the Customer. The backflow assembly must
be installed on the customer premises in an in-ground vault, above ground, or inside a building. The
installation and operation of the backflow assembly must conform to the requirements of the Company and
the Department of Natural Resources and shall remain the sole responsibility of the Customer for periodic
inspections, testing and maintenance by the Customer. Should a Customer fail to have the backflow
assembly inspected, tested or maintained, the Company will refuse to continue service to the premise until
such time as the Customer complies with the Rules.

Y ¥ % & % B S B

E. No Private Fire Service Line Connections shall be used for domestic, commercial or industrial use unless ¥
such connection is authorized by the Company in writing.

F. All new sprinkler pipes and other private fire connection pipes shall be so placed as to be readily inspected.
If the pipes are concealed on existing services or not readily identifiable, or if any authorized connections for &
other uses are in existence, meters shall be installed on each service at the expense of the Customer.

* Indicates new rate or text
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FORM NO. 13 P.S.CMONO. 2 1* Revised Sheet No. 13B
Cancelling Original Sheet No. 13B

Missouri-American Water Company For City of Joplin, MO and Vicinity
Name of Issuing Corporation Community, Town or City

Rules, Requlations & Conditions of Service

6. Private Fire Protection Service (Continued)

D. All new Private Fire Service Line Connections shall include installations of a valve, as approved by the
Company, of the same size as the service connection at the junction of the water main, along with an
approved backflow prevention assembly with detection meter. The Company or Company's
representative will make the service tap to its mains at the cost and expense of the Customer. The
backflow assembly must be installed on the Customer’s premises in an in-ground vauit, above ground,
or inside a building. The installation and operation of the backflow assembly must conform to the
requirements of the Company and the Department. of Natural Resources and shall remain the sole
responsibility of the Customer for periodic inspections, testing and maintenance by the Customer.
Should a Customer fail to have the backflow assembly inspected, tested or maintained, the Company
will refuse t0 continue service to the premise until such time as the Customer complies with the Rules.

E. No Private Fire Service Line Connections shall be used for domestic, commercial or industrial use
unless such connection is authorized by the Company in writing.

F. All new sprinkler pipes and other private fire connection pipes shall be so placed as to be readily
inspected. If the pipes are concealed on existing services or not readily identifiable, or if any authorized
connections for other uses are in existence, meters shall be installed on each service at the expense of
the Customer.
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FORM NO. 13 P.S.C MO NO. 2 Original Sheet No. 13B

Missouri-American Water Company For City of Joplin, MO and Vicinity
Name of Issuing Corporation Community, Town or City

RULES, REGULATIONS, AND CONDITIONS OF SERVICE

6. Private Fire Protection (continued)
G. The size of the private fire service connection shall be determined by the Company.

H. Customers desiring private fire service must consult, before installation, with the Company as to the availability of mains
and pressure. In the event a private fire service connection is requested at a point not already served by a main of
adequate capacity, at the sole discretion of the Company, a main extension will be required as provided in the rule for
Extension of Company’s Water Mains.

* Ok * X

*

I.  Private fire hydrants not installed on public right-of-way or on Company easement and connected to Company mains
shall be subject to required contracts as provided in the Company’s applicable rate schedule.

J. At the sole discretion of the Company, the preferred method of private fire line installation that may be permitted would
be a combination water service line for both Domestic and Private Fire service.

K. Any modifications to any existing service lines to retrofit a fire suppression system for either residential or commercial
shall have written approval of the Company, Fire authority, and the division of plumbing having jurisdiction of the
Premises to be served prior to modification and or installation of said fire suppression system.

L. An applicant for Split, Combination Water Service lines, Special Connections(s) or dedicated fire service lines shall
comply with all provisions specified in the Application for Special Connection which may be modified, altered or changed
from time to time by the Company.

M. Service connections for water to be taken for the extinguishment of fire shall be made only upon the terms as provided
for in the “Application for Special Connection” for such service, a copy of which is available at the Company office, and
then only after such application has been approved in writing by the Company designee, as well as by the Fire
Protection Authority designee.

* X F X

N. A valve controlling the entire supply, as approved by the Company, shall be placed either at the curb or at
such other point as may be approved by the Company, and said valve shall be at the expense of the
Customer, and any valve pit or vault which may be required will also be furnished by and at the expense of
the Customer.

*F  * X

0. Where split services are used for both general and fire purposes, separate charges will be made for each *
type of service in accordance with the established schedule of rates. *
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FORM NC. 13 P.S.C MO NG. 2
Original Sheet No. 13C

Missouri-American Water Company For City of Joplin, MO and Vicinity
Name of Issuing Corporation Community, Town or City

Rules, Regqulations & Conditions of Service

6. Private Fire Protection Service (Continued)

G. The size of the private fire service connection shall be determined by the Company.

H. Customers desiring private fire service must consuit, before installation, with the Company as to the
availability of mains and pressure. In the event a private fire service connection is requested at a point not
already served by a main of adequate capacity, at the sole discretion of the Company, a main extension will
be required as provided in the rule for Extension of Company's Water Mains.

1. Private fire hydrants not installed on public right-of-way or on Company easement and connected to
Company mains shall be subject to required contracts as provided in the Company's applicable rate
schedule.

J. Any madifications to any existing service lines to retrofit a fire suppression system for either residential or
commercial structures shall have written approval of the Company, applicable Fire Protection Authority, and
the division of plumbing having jurisdiction of the premises to be served, prior to modification and or
installation of said fire suppression system.

K. An applicant for Split, Combination Water Service lines, Special Connection(s) or dedicated fire service
lines shall comply with all provisions specified in the Application for Special Connection, which may be
moadified, altered or changed from time to time by the Company.

L. Service connections for water to be used for the suppression of fire shall be made only upon the terms as
provided for in the “Application for Special Connection” for such service, a copy of which is availabie at the
Company’s office, and then only after such application has been approved in writing by the Company, as well
as by the applicable Fire Protection Authority.

M. A valve controlling the entire supply, as approved by the Company, shail be placed either at the curb or at
such other point as may be approved by the Company, and said valve shall be at the expense of the
Customer, and any valve pit or vault which may be required will also be furnished by and at the expense of
the Customer.

N. Where split services are used for both general and fire purposes, separate charges will be made for each
type of service in accordance with the established schedule of rates.

0. The Company shall not be considered in any manner an insurer of property or persons, or to have
undertaken to extinguish fire or to protect any persons or property against loss or damage by fire, or otherwise.

P. The Company shall not in any way or under any circumstance be held fiable or responsible for personal
injury, death, property damage, or any other claim of loss following or resulting from: the termination or
discontinuance of a Customer's service; a deficiency in the pressure, volume or supply of water due to the
malfunction or failure of a meter; or a deficiency in the pressure, volume or supply of water while meters or
service lines are being repaired or replaced, unless such injury, damage or loss is due to the wiliful
misconduct or gross negligence of the Company.
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6. APPLICATION FOR PRIVATE FIRE SERVICE - Continued i |

*Indicates new rate or text

| Public Service Cgmmissipn

(F) Where services already installed are used for both general and
fire purposes, separate charges will be made for each type of service
in accordance with the established schedule of rates, the charge

for fire service being based on the size of the service pipe, and
that for general water service being based on the consumption through
and the size of the meter or meters installed.

(G) Private fire protection service may at any time be furnished

at the option of the Company through a line guarded by an approved
fire line meter or detector device which shall be furnishd and
installed by the Customer at his cost and expense. The meter shall
be set in a brick or concrete vault or chamber, properly drained

and protected, located on the Customer's premises at a point as near
as possible to the point of entry to the premises, and said vault

or chamber shall be constructed and maintained by and at the expense
of the Customer. The meter or detector device will be maintained

by the Company, but at the expense of the Customer.

(H) Hydrants and other fixtures conmected with a private fire ser-
vice comnection may be sealed by the Company, and such seals shall
be broken only in case of fire or as specially permitted by the
Company, and the Customer must immediately notify the Company of the
breaking of any such seal.

{(I) No pipe or fixtures connected with a private fire service
connection served by the Company shall be connected with pipes or
fixtures supplied with water from any other source.

(1) The Customer shall furnish an accurate sketch or drawing show-—
ing the pipes, valves, hydrants, connections and appurtenances on
the premises of the Customer and connected with the mains of the
Company and also an accurate sketch of any other water pipe system
and fixtures that may exist on the premises.

(K} Whenever a fire service system is to be tested under the
regulations of the fire insurance underwriters, the jCustomer~shall _ .|
notify the Company of such proposed test, naming th% day ajf’ ﬁ“ fien
same is to be made, so that, if desired, the Company may h 7E?LJ
inspector present during the test.

APR ~ 11934
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Cancelling (1* Revised) Sheet No. 15

Missouri-American Water Company For City of Joplin, MO and Vicinity
Name of Issuing Corporation Community, Town or City
RULES, REGULATIONS, AND CONDITIONS OF SERVICE

7. DISCONTINUANCE OF WATER SERVICE +
(A) The Customer shall notify the Company at least three (3) days in advance of the day disconnection is +
desired. The Customer shall remain responsible for all service used and the billings therefore until service | +
is disconnected pursuant to such notice. +
(B) The Company may discontinue water service to a customer for one or more of the following reasons: +
I Nonpayment of an undisputed delinquent charge; +
1. Failure to post a required deposit or guarantee; +
M. Unauthorized interference, diversion or use of the Company service situated or delivered on or | +
about the customer’s premises; +

* Indicates new rate of text

+ Indicates change
DATE OF ISSUE: June 18, 2010 DATE OF EFFECTIVE: July 1, 2010
ISSUED BY: Frank Kartmann, President
CANCELLED 727 Craig Road, St. Louis, MO 63141 ~ FILED
October 15, 2011 Missouri Public
Missouri Public Service Commission

Service Commission WR-2010-0131; YW-2010-0722
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6. APPLICATION FOR PRIVATE FIRE SERVICE - Contimued  Pybfio Sswvice Commission

(L)  Any repairs or maintenance performed on the premises of the Customer
will be at the Customer’s expense, and that performed in the street will also be
at the expense of the Customer.

(M) The entire private fire service connection and all parts of it, and any meter
or other indicating or controlling device and all parts and appurtenances thereof,
no matter where located, shall be under the sole jurisdiction of the Company.

(N)  The Company shall determine the size and location of any connections made to
its mains for private fire service.

(O) Al applications for private fire protection shall be subject to the written

approval of the Chief of the applicable Fire Department, who, by such approval,

shall affirm that, in his opinion, the public fire protection will not be endangered
. by the proposed connection to be made by the Company.

7. DISCONTINUANCE OF WATER SERVICE

(A)  The Customer shall notify the Company at least three (3) days in advance
of the day disconnection is desired. The Customer shall remain responsible for
all service used and the billings therefor until service is disconnected pursuant to
such notice.

(B) The Company may discontinue water service to a customer for one or
more of the following reasons:

1. Nonpayment of an undisputed delinquent charge;
II. Failure to post a required deposit or guarantee; *

1II.  Unauthorized interference, diversion or use of the Company *
service situated or delivered on or about the customer’s premises;

riLED
*Indicates new rate or text AR T '1955?
+Indicates change -
® & “ PUBLIC SERVICE COMM
DATE OF ISSUE: Feb. 6, 1995 DATE EFFECTIVE: March 8, 1995

cancell4SSUED BY: W. F. L’Ecuyer, V. Pres., 1003 E. St. Maartens Dr., St. Joseph, MO

July 1, 2010
Missouri Public
Service Commission
WR-2010-0131; YW-2010-0722
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RULES, REGULATIONS AND CONDITIONS OF SERVICE
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6. APPLICATION FOR PRIVATE FIRE SERVICE - Continued
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(L) Any repairs or maintenance performed on the premlségig HE onnce CO[lHUSSK
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Customer will be at the Customer's expense, and that performed in
the street will also be at the expense of the Customer.

(M) The entire private fire service connection and all parts of it,
, and any meter or other indicating or controlling device and all

: parts and appurtenances thereof, no matter where located, shall be
under the sole jurisdiction of the Company.

{N) The Company shall determine the size and location of any
connections made to its mains for private fire service.

(0) All applications for private fire protection shall be subject
to the written approval of the Chief of the applicable Fire Depart-
ment, who, by such approval, shall affirm that, in his opinion, the

public fire protection will not be endangered by the proposed con-
. nection to be made by the Company.

7. DISCONTINUANCE OF WATER SERVICE

(A} The Customer shall notify the Company at least three (3) days
in advance of the day disconnection is desired. The Customer shall
remain responsible for all service used and the billings therefor
until service is disconnected purusant to such notice.

(B) The Company may discontinue water service to a Customer with

six (6) days written notice for one or more of the following reasons:

I. Nonpayment of a delinquent account.

I1. TFailure to post a security deposit or guarantee acceptable
to the Company.

IIT. Upauthorized interference, diversion or use of the
Company's water service situated or delivered on or about the

Customer's premises, CANCELLED ) IF}-H-L]E@
MAR 0 ]qqs APR - 1 '1934
| *Indicates new rate or text BYI&#% 5# /b . . -
. +Indicates change Public’ Service Commission PUb‘lC Service Comm SSlOﬂé
DATE OF ISSUE January 30, 1984 pMIBERRE 1ve April 1, 1984
month day year month day year

ISSUED BY G. W. Thornburg, President

7th & Joplin Streets, Joplin, MO.
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FORM 13 P.S.C.MO. No. 2 1st Revised SHEET No. 16

Cancelling P.§.C.MO, No. 2 Original SHEET No. 16
o MISSOURI AMERICAN WATER COMPANY RECEIVED
JOPLIN, MISSOEI(I){}IAND VICINITY FEB 3 1395
7. DISCONTINUANCE OF WATER SERVICE - Continued Public eloOOR  sion
IV.  Failure to comply with terms of a settlement agreement; *
V. Refusal after reasonable notice to permit inspection, maintenance, %

replacement or meter reading of Company equipment. If the Company
has a reasonable belief that health or safety is at risk, notice at the time
inspection is attempted is reasonable;

VI.  Misrepresentation of identity in obtaining utility service;

VII. Violation of any other rules of the Company approved by the *
commission which adversely affect the safety of the customer or other
persons or the integrity of the Company’s system; or

VIII. Non-payment of a sewer bill pursuant to a contract between %
the Company and a sewer corporation, municipality or sewer
district authorized by state statute.

. IX.  As provided by state or federal law. *

(C)  None of the following shall constitute sufficient cause for the Company to
discontimie service:

I. The failure of a customer to pay for merchandise, appliances or
services not subject to commission jurisdiction as an integral part of the
Company service provided by the Company, except for a sewer bill %
pursuant to Rule 7.(B) VIII.

I1. The failure of the customer to pay for service received at a %
separate metering point, residence or location. In the event of
discontinuance or termination of service at a separate residential metering
point, residence or location in accordance with these rules, the Company
may transfer and bill any unpaid balance to any other residential service
account of the customer and may discontinue service after twenty-one (21}
days after rendition of the combined bill, for nonpayment, in accordance

with this rule; TILEB
*Indicates new rate or text 3__ 1“9‘3 7
+Indicates change arry PIRLIC SERVICE COMM
. DATE OF ISSUE: Feb. 6, 1995 DATE EFFECTIVE: March 8, 1995

CANCELLED ISSUED BY: W. F. L’Ecuyer, V. Pres., 1003 E. St. Maartens Dr., St. Joseph, MOFORM
October 15, 2011
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IV. Failure to comply with the terms and conJ%ti Mg-=0f g =
settlement agreement.

V. Refusal to grant access at reasonable times to equipment
installed upon the premises of the Customer for the purpose of
inspection, meter reading, maintenance or replacement. Termi-
natlon for 1inability to obtain meter readings shall be in
accordance with the rules of the Public Service Commission.

VI. Mistrepresentation of identity for the purpose of obtalning
water service.

VII. Violation of any other rules of the Company which adverse-—
ly affects the safety of the Customer or other persons, or the
integrity of the Company's delivery system.

(C) None of the following shall constitute sufficient cause for
the Company to discontinue service:

I, The fallure of a Customer to pay for merchandise,
appliances, or services not subject to Public Service Com-
mission jurisdiction as an integral part of the water utility
service.

II. The fallure of the Customer to pay for concurrent service
recieved at a separate metering point, residence or location;
EXCEPT, that in the event of discontinuance or termination of
service at a separate metering point, residence or location in
accordance with these rules, the Company may transfer any
unpaid balance to any other service account of the Customer.

III. The failure of the Customer to pay for a different class
of service received at the same or different location. The

placing of more than one meter at the same location for the
purpose of billing the usage of specific devij‘é"ﬁ“dﬁrﬂopﬁ&onal -

rate schedules or prov:.sionmgmﬁonstrued as a drﬁeF TE.
class of service for the pu his rule L,

APR — 11934
MAR © 1895
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. MISSOURI AMERICAN WATER COMPANY ECEIVE
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7. DISCONTINUANCE OF WATER SERVICE - Continued Publio S e ion

II1.  The failure of the customer to pay for a different class of service
received at the same or different location. The placing of more than one
(1) meter at the same location for the purpose of billing the usage of
specific devices under optional rate schedules or provisions is not
construed as a different class of service for the purpose of this rule;

IV.  The failure to pay the bill of another customer, unless the customer *
whose service is sought to be discontinued received substantial benefit and
use of the service;

V. The failure of a previous owner or occupant of the premises to pay *
an unpaid or delinquent bill except where the previous occupant remains
an occupant or user; or

VI. The failure to pay a bill correcting a previous underbilling, *
. whenever the customer claims an inability to pay the corrected amount,

unless a utility has offered the customer a payment arrangement equal to

the period of underbilling.

(D)  Except for Rule 7(B) VIII, notwithstanding any other provision of this %
rule, The Company shall postpone the discontinuance of water service to a
residential customer for a time not in excess of twenty-one days if the Company

is advised the discontinuance will aggravate an existent medical emergency of the
Customer, a member of his family or other permanent resident of the premises

where service is rendered. The Company may require a Customer to provide
satisfactory evidence that a medical emergency exists.

(E) Notwithstanding any other provision of this rule, the Company may
discontinue service temporarily without advance notice for reasons of
maintenance, health, safety or a state of emergency.

(F)  If a Customer disputes a particular bill, the Company will not terminate
service for non-payment so long as the Customer (i) pays the undisputed portion
of the bill (if the parties are unable to determine the undisputed portion the FILED

*Indicates new rate or text MART 192
+Indicates change g ? %

. n pYRLIC SE &CZCO&AM
DATE OF 1SSUE: Feb. 6, 1995 DATE EFFECTIVE: March g, 1995
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DISCONTINUANCE OF WATER SERVICE - Continued A LiISSCURI !‘

I

(D) Notwithstanding any other provision of this n{gl__ li(I‘f %@f Lp(i‘ anm!ssu‘

shall postpone the discontinuance of water service to a re51dent1a1
Customer for a time not in excess of twenty—one days if the Company
is advised the discontinuance will aggravate an existent medical
emergency of the Customer, a member of his family or other permanent
resident of the premises where service is rendered. The Company
may require a Customer to provide satisfactory evidence that a
medical emergency exists.

(E) Notwithstanding any other provision of this rule, the Company
may discontinue service temporarily without advance notice for
reasons of maintenance, health, safety or a state of emergency.

(F) If a Customer disputes a particular bill, the Company will
not terminate service for non-payment so long as the Customer

(i) pays the undisputed portion of the bill (if the parties are
unable to determine the undisputed portion, the Customer shall pay
to the utility fifty percent (50%) of the bill in dispute),’

(ii) pays all future periodic bills by the due date, and (iii) enters
into bonafide discussions with the Company to settle the dispute
in accordance with rules of the Public Service Commission.

If agreement cammot be reached on settlement of the dispute, the
Customer may register his dispute with the Public Service Com-—
mission In accordance with Commission rules.

RENEWAL OF WATER SERVICE AFTER DISCONTINUANCE

(A) When water service to a premises has been terminated promptly

at reason other than temporary vacancy, it will be renewed promptly
at that premises when the cause for discontinuance has been elimi-
nated and upon payment of all charges due and payable by the Customer
in accordance with the Company's approved schedule of rates and
tariffs.

{B) HNo Customer whose service has been turned off shall turn on
same or have same domne by anyone other than the Company.

MAR & 1995 i APR ~ 1 1934
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7. DISCONTINUANCE OF WATER SERVICE - Continued Pubfic Sarvice Commission

Customer shall pay to the utility fifty percent (50%) of the bill in dispute), (ii)
pays all future periodic bills by the due date, and (iii)} enters into bonafide
discussions with the Company to settle the dispute in accordance with rules of the
Public Service Commission. If agreement cannot be reached on settlement of the
dispute, the Customer may register his dispute with the Public Service
Commission in accordance with Commission rules.

(G)  Except for Rule 7(B) VIII, the Company shall not discontinue residential *
service pursuant to section 7(B) unless written notice by first class mail is sent to
the customer at least ten (10) days prior to the date of the proposed
discontinuance. Service of notice by mail is complete upon mailing. As an
alternative, the Company may deliver a written notice in hand to the customer at
least ninety-six (96) hours prior to discontinuance. A notice of discontinuance of
service shall not be issued as to that portion of a bill which is determined to be
. an amount in dispute pursuant to sections 4 CSR 240-13.045(5) or (6) that is
currently the subject of a dispute pending with the utility or complaint before the
commissjon, nor shall such a notice be issued as to any bill or portion of a bill
which is the subject of a settlement agreement except after breach of settlement.

(H)  On the date specified on the notice of discontinuance or within eleven (11) *
business days after that, and subject to the requirements of these rules, the
Company may discontinue service to a residential customer between the hours of

8:00 a.m. and 4:00 p.m. Service shall not be discontinued on a day when
Company personnel are not available to reconnect the customer’s service or on

a day immediately preceding such a day. After the eleven (11) business day
effective period of the notice, all notice procedures required by this rule shall

again be followed before the Company will discontinue service.

M The Company shall make reasonable effort to communicate with the x
customer, at least twenty-four (24) hours prior to any discontinuance, regarding
the reason(s) for discontinuance of service, and the resolution. If discontinuance

vILED
*Indicates new rate or text EAR 8 11995
Indicates ch: - 1
® ncietes Shange D, POVIC SERVIRY COMM
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8. RENEWAL OF WATER SERVICE AFTER DISCONTINUANCE - Contipued -H9O°UU! I
, Public Service Commigsion g

(C) Water will not be turned on to any premises unlés5s tHef&™i% a
responsible person present at such time to see that all water outlets
in the premises are closed to prevent damage by escaping water.

9. TURN-ON CHARGE

(A) When it has been necessary to discontinue water service to any
premises because of a violation of the Rules and Regulations or on
account of non-payment of any bill, a charge of $15.00 will be made
to partly cover the expense of turning on the water, except that

the charge for any service turned on at the request of a Customer
after regular hours or on Saturdays, Sundays, or holidays will be

at actual cost, but not exceeding $60.00. This charge, together
with any arrears that may be due the Company for charges against the
Customer, and any service deposit required by the Company, must be
paid before the water will again be turned on.

(B) If at the time of such discontinuance of service the Customer
does not have a deposit with the Company, the Company may require

a cash deposit as a guarantee of the payment of future bills before
the water will be turned on.

10. ABATEMENTS AND REFUNDS

There shall be no abatement of the minimum rates due to the extended
absence of the Customer without proper notice having been given to
the Company.

11. INSTALLATION OF SERVICE LINES

(A) Where its mains are now or may hereafter be laid, the Company
will, at its expense, install the service pipe and appurtenances
between the water main in the street up to and including the stop
cock and curb box, or the coppersetter when installed in the meter
box at or mear the curb line, provided that the service pipe is
required for the immediate and continuous supply of water for
general water service to premises abutting the public highwayA p
which such mains are located; and all such service pipes and gu ;){i:_‘E.

tenances shall be installed only by tla@pa y.
APR —1 188
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7. DISCONTINUANCE OF WATER SERVICE - Continued Putiic Szrvice Commisgion

of service would affect an occupant who is not the company’s customer, or is not
responsible for payment of the bill, then the Company shall make reasonable effort to
inform such occupant(s).

)] Discontinuance of service will be made during reasonable hours. *
Company personnel shall identify themselves and announce the intention to
disconnect service, or leave a conspicuous notice of the disconnect.

(K)  The provisions of paragraphs (i) and (j) above may be waived if safety of *
Company personnel while at the premises is a consideration.

8. RENEWAL OF WATER SERVICE AFTER DISCONTINUANCE

(A) When water service to a premises has been terminated for any reason
other than temporary vacancy, it will be renewed promptly at that premises when
the cause for discontinuance has been eliminated and upon payment of all charges
due and payable by the Customer in accordance with the Company’s approved
schedule of rates and tariffs or payment of a sewer bill and other charges pursuant *
to a contract between the Company and a sewer corporation, municipality, or

sewer district authorized by state statute.

“

(B) No Customer whose service has been turned off shall turn on same or
have same done by anyone other than the Company.

(C)  Water will not be turned on to any premises unless there is a responsible
person present at such time to see that all water outlets in the premises are closed
to prevent damage by escaping water.

TALEB
0
*Indicates new rate or text AR E? 1 l;g‘g
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FOR
MISSOURI-AMERICAN WATER COMPANY CITY OF JOPLIN, MO AND VICINITY
NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

RULES, REGULATIONS AND CONDITIONS OF SERVICE

10.

11.

Turn-On Charge

(A) When it has been necessary to discontinue water service to any premises because of violation of the Rules and
Regulations, except for non-payment of a sewer bill pursuant to Rule 7(B) VIII, or on account of non-payment of any bill,
a charge will be made to restore water service. Refer to Sheet No. 3A (or to Sheet No. 3C for Loma Linda Development) for
charges to restore service during regular hours or after regular hours or on Saturdays, Sundays, or holidays. This charge,
together with any arrears that may be due the Company for charges against the Customer, and any service deposit required by
the Company, must be paid before the water will again be turned on.

(B) If at the time of such discontinuance of service the Customer does not have a deposit with the Company, the Company
may require a cash deposit as a guarantee of the payment of future bills before the water will be turned on.

Abatements and Refunds

There shall be no abatement of the minimum rates due to the extended absence of the Customer without proper notice having
been given to the Company.

Installation of Service Lines
(A) Application for water service shall be made with the offices of the Company by the prospective Customer. The

application for water service shall specify the location of the premises to be served, the name of the applicant, the size of
service connection desired and the scope and type of use to be made of the service.

* Indicates new rate or text
+ Indicates change

+ + + +
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FORM NO. 13 P.S.C. MO. NO. 2 (3" Revised) SHEET NO. 18B

Cancelling (2™ Revised) SHEET NO.  18B

FOR

MISSOURI-AMERICAN WATER COMPANY CITY OF JOPLIN, MO AND VICINITY

NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

RULES, REGULATIONS AND CONDITIONS OF SERVICE

10.

11.

Turn-On Charge

(A) When it has been necessary to discontinue water service to any premises because of violation of the Rules and
Regulations, except for non-payment of a sewer bill pursuant to Rule 7(B) VIII, or on account of non-payment of any bill,
a charge will be made to partly to restore water service. Refer to Sheet No. 3A for charges to restore service during regular
hours or after regular hours or on Saturdays, Sundays, or holidays. This charge, together with any arrears that may be due the
Company for charges against the Customer, and any service deposit required by the Company, must be paid before the water
will again be turned on.

(B) If at the time of such discontinuance of service the Customer does not have a deposit with the Company, the Company
may require a cash deposit as a guarantee of the payment of future bills before the water will be turned on.

Abatements and Refunds

There shall be no abatement of the minimum rates due to the extended absence of the Customer without proper notice having
been given to the Company.

Installation of Service Lines
(A) Application for water service shall be made with the offices of the Company by the prospective Customer. The

application for water service shall specify the location of the premises to be served, the name of the applicant, the size of
service connection desired and the scope and type of use to be made of the service.
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MISSOURI-AMERICAN WATER COMPANY FOR CITY OF JOPLIN, MO AND VICINITY
NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY @! E C E H W E @

RULES, REGULATIONS AND CONDITIONS OF SERVICE

NOV 12 1997

MISSCURY
9. Turn-On Charge Pubiio Ssrvics Commues
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P

{A) When it has been necessary to discontinue water service to any premises because of violation of the Rules and
Regulations, except for non-payment of a sewer bill pursuant to Rule 7(B) VIII, or on account of non-payment of any bill,
a charge of $40.00 will be made to partly cover the expense of turning on the water, except that the charge for any service
turned on at the request of a Customer afler regular hours or on Saturdays, Sundays, or holidays will be actual cost not to
exceed $100.00. This charge, together with any arrears that may be due the Company for charges against the Customer, and
any service deposit required by the Company, must be paid before the water will again be tumed on.

* 4 * # % o *

(B) If at the time of such discontinuance of service the Customer does not have a deposit with the Company, the Company
may require a cash deposit as a guarantee of the payment of future bills before the water will be turned on.

10. Abatements and Refunds

There shall be no abatement of the minimum rates due to the extended absence of the Customer without proper notice having
been given to the Company.

11.  Installation of Service Lines
. (A) Application for water service shall be made with the offices of the Company by the prospective Customer. The

application for water service shall specify the location of the premises to be served, the name of the applicant, the size of
serviee connection desired and the scope and type of use to be made of the service.

Indicates new rate or text

+ Indicates change
NOV 14 mr
DATE OF ISSUE  November 12, 1997 DATE EFFECTIVE Eovernt
month day year month day year
. ISSUED BY: W.F, L’Ecuver, Vice President & Manager St. Joseph, MO
Name of Officer, Title . Address FOILE N

. . 1
CANCELLED NBV,? l42ig%ZJ
July 1, 2010 -

Mi:s);uri Public MO puﬂtgc S_Eﬁ“;;@@ f@lnﬂn
Service Commission S AN T T
WR-2010-0131; YW-2010-0722




\‘

FORM 13 P.S.C.MO. No. 2 1st Revised SHEET No. 18 B

Cancelling P.S. C.MO. No. 2

- RICAN WATER COMPANY

FOR

Onginal SHEET ﬁE&HvED

UEC - 7 1995

JOPLIN, MISSOURI AND VICINITY MO, PUBUCSE’IMM

ULES, RE ATION ONDITIONS OF SERVICE

10.

11.

* Indicates new rate or text
+ Indicates change

TURN-ON CHARGE

(A) When it has been necessary to discontinue water service to any premises because of
violation of the Rules and Regulations, except for non-payment of a sewer bill pursuant to
Ruile 7(B) VIII, or on account of non-payment of any bill, a charge of $15.00 will be made
to partly cover the expense of turning on the water, except that the charge for any service
turned on at the request of a customer after regular hours or on Saturdays, Sundays, or
holidays will be actual cost, but not exceeding $60.00. This charge, together with any
arrears that my be due the Company for charges against the Customer, and any service
deposit required by the Company, must be paid before the water will again be turned on.

(B) If at the time of such discontinuance of service the Customer does not have a deposit

with the Company, the Company may require a cash deposit as a guarantee of the p yr& WG
i

of future bills before the water will be turned on.

ABATEMENTS AND REFUNDS Nl

There shall be no abatement of the minimum rates due to the extended absence of thea
Customer without proper notice having been given to the Company.

PUU"L' S‘
INSTALLATION OF SERVICE LINES

(A) Application for water service shall be made with the offices of the Company by the
prospective Customer. The application for water service shall specify the location
of the premises to be served, the name of the applicant, the size of service
connection desired and the scope and type of use to be made of the service.

cels
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FORM 13 P.S.C.MO. No. 2 Original SHEET No. 18 B
Cancelling P.S.C.MO. No. 2 Revised SHEET No.

MISSOURI AMERICAN WATER COMPANY
AN RECEIVED
JOPLIN. MISSOURI AND VICINITY

FEB 3 1995

MISSOURI
9 TURN-ON CHARGE Publlc Service Commission

(A)  When it has been necessary to discontinue water service to any premises
because of violation of the Rules and Regulations, except for non-payment of a
sewer bill pursuant to Rule 7(B) VIII, or on account of non-payment of any bill,
a charge of $15.00 will be made to partly cover the expense of turning on the
water, except that the charge for any service turned on at the request of a
customer after regular hours or on Saturdays, Sundays, or holidays will be actual
cost, but not exceeding $60.00. This charge, together with any arrears that may
be due the Company for charges against the Customer, and any service deposit
required by the Company, must be paid before the water will again be turned on.

(B) If at the time of such discontinuance of service the Customer does not
have a deposit with the Company, the Company may require a cash deposit as a
guarantee of the payment of future bills before the water will be turned oef\Nch-ED

10. ABATEMENTS AND REFUNDS DEC 5‘\995
8
There shall be no abatement of the minimum rates due to the extende Qbse qa)" ‘S iien
of the Customer without proper notice having been given to the Co&a Service comm =
MISSOURI

11.  INSTALLATION OF SERVICE LINES

(A)  Where its mains are now or may hereafter be laid, the Company will, at
its expense, install the service pipe and appurtenances between the water main in
the street up to and including the stop cock and curb box, or the coppersetter
when installed in the meter box at or near the curb line, provided that the service
pipe is required for the immediate and continuous supply of water for general
water service to premises abutting the public highway upon which such mains are
located; and all such service pipes and appurtenances shall be installed only by

the Company.
+ILED
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ECEVED
MISSOURI-AMERICAN WATER COMPANY
FOR 0EC - 11995

JOPLIN, MT AND Y
DRy B)farine ~ _
TRy SRimsA

RULES, REGULATIONS AND CONDITIONS OF SERVICE

11. INSTALLATION OF SERVICE LINES - Continued

(B) Any new occupant at a premise shall require a new application. The Company may,
after reasonable notice, discontinue the water supply until such new application has
been made and accepted.

() The Company will not be required to enlarge any existing service connection if in
the Company’s opinion the service connection is of adequate size.

D) Only persons duly authorized by the Company shall make any connection to or

disconnection from a water main or service connections of the Company, or set,

. change, remove, interfere with or by-pass any water meter of the Company.
Penalties provided by law for any such action will be rigidly enforced.

E) At the time of application for service, applicant may be required to execute a written
application or contract; provided, however, that the Company shall have the right
to reject any application that does not meet the requirements of their rules and
regulations. In any case where unusual construction or equipment expense is
necessary to furnish the service, the Company may require a contract for such
reasonable period of time as is specified by the Company at the time of the making
of such contract.

(F) The customer shall, upon request of the Company, present in writing to the
Company, a list of the devices which are to be attached to the Company’s lines,
giving the location of the building, and the Company will then advise the form and
the character of the water facilities available.

(G)  Nosubstantial addition to the water using equipment or appliances connected to the

water system of the Corpany shall be made except upon written notice to, and with
the written consent of the Company.

* Indicates new rate or text
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FORM No. 13 P.5.C. MO. No. 2 [Original] SHEET No. 19
All Previous Joplin [RexixER ]
Cancelling P.S5.C. MO, No. Water Schedules [Original] SHEET No.
[Revised ]
MISSOURI-AMERICAN WATER COMPANY For CITY OF JOPLINM, MO. AND VICINITY
Name of Issulng Corporation Community, Town or City
(JOPLIN DISTRICT)— - =7 ~= "
IR IHENEHENN SR
] UL LT U [ 4
RULES, REGULATIONS AND CONDITIONS OF SERVICE :
 FEBTa
11. INSTALLATION OF SERVICE LINES - Continued i -
;s [HSSOUR
(B) The Company will make all connections to its mains’é‘%ﬂ_}]@@@ﬂ!ice Cor]{]missiﬂki(
1

the corporation cock and service pipe. The corporation cock, curb
cock, curb box, meter box, and the service pipe from the street
maln to the curb cock will be furnished, installed and maintained
by the Company, and shall remain under 1ts sole contreol and juris-—
diction.

(C) The Customer's service pipe and all connections and fixtures
attached thereto shall be subject to the inspection of the Company

ing any and all fixtures within the said premises, shall at all
reasonable hours be subject to Inspection by and duly authorized

tils

permanent support. They shall not be laid in sewer ditches, nor
in driveways, no pass through premlses other than that to be sup-—
plied, and shall be installed in a trench at least two feet in a
horizontal direction, in undisturbed earth, from any other trench
wherein are laid gas pipe, sewer pipe, or other facilities, public
or prilvate.

(E) The Customer shall install a stop and waste cock of a type
approved by the Company on the service plpe immediately inside the
foundation wall of the building supplied, and so located as to be
easily accessible to the occupants and to provide proper drailnage
for all of the pipes in the building, as well as for the meter, if
installed in the building.

speclfy the size, kind and quality of all materials entering—=imto—

before the water will be turned on, and all premises recss:i‘.!'ing’.f.tﬁq_ii-..;‘-_u__|
supply of water and all service pipes, weters and fixtures, iatdod=

rlaced on firm and continuous earth so as to give unyieldfﬁgdénd N“SEKNJBA

(F) The Customer shall, at his own cost and expense, make all changes
in his portion of the service plpe required or rendered necessary on
account of changes in grades, relocation of mains, or other causes.

Eg

employees of the Company. Oel 5\39§#:

g

(D) All service. pipes shall be laid at all points at least thee Gihf?—*;‘1§5¢|
i Gomn
and one-half feet below the surface of the ground and shall be.l Gervice

1 - ?
*Indicates new rate or text i AFHQ 1l984
+Indicates change _

DATE OF ISSUE January 30, 1984 DATE EFFECTIVE PUb“U_ff»‘Ff:reﬂ}om?gsinni

month day year " month gEY=="=-year

ISSUED BY . W. Thormburg, President

7th & Joplin Streets, Joplin, MO.

name of officer title address



i . FORM 13 P.S8.C.MO. No. 2 ist Revised SHEET No. 20

Cancelling P.S.C. MO. No. 2 Onginal SIEE@I\E 20
MIS -
OPLIN
ES, REGULATION. NDITIONS OF SE E

11. INSTALLATION OF SERVICE LINES - Continued

(H) Any complaint against the service or employees of the Company should be made at
an office of the Company and preferably in writing.

D The Company shall not be cbliged to install a service connection until the
Customer’s water service meets existing plumbing codes and Company
specifications. For purpose of this tariff a “SERVICE CONNECTION” is defined
as the service pipe from the main to a curb stop or service box at the property
line, owned and maintained by the Compeny, used to conduct water from the main
to and including a metering installation near the Customer’s property line. A

. “CUSTOMER'S WATER SERVICE” is defined as a pipe with appurtenances from

the Service Connection to the Customer’s premises.

@ The Company will locate the point to which service connection will be made and
will furnish and run the service pipe to the Customer’s property line. Company will
own, maintain, and repiace, when necessary, all service connections.

(K}  The actual ownership of a minonity of the service connections is indeterminate in
several areas served by the Company. It is therefore the intent of these rules and
regulations that the Company shall assume the responsibility and expense for
maintenance of all service connections to the Customer’s property line or the meter
mstallation, if such installation is located outside the customer’s property, or inside
the customer’s property and within five (5) feet of the property line. When, in the
opinion of the Company, a service connection is in need of replacement, the
Company shall make the replacement at its own expense. The Company will hold
title to all service connections installed by the Company.

(L) The_,Customér’s water service from the box to the Customer’s building shall be
installed by and at the expense of the Customer. A Customer’s water service shall
not be used to supply more than a single premise without the consent of the

Company.

* Indicates new rate or text -
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 Public Service Comm{ssion,

(G) No fixture shall be attached to, or any branch madewrn”*the
service pipe between the street main and the meter.

(H) Each new premises, or existing premises to be altered, shall

be supplied through an independent service pipe, from a separate

curb cock or meter box, and all double houses, apartment buildings
which do not qualify as a single premlses as defined under Rule 2 (E),
and similar structures shall have a separate service connection for
each temant unless specifically approved or ordered by the Company,

in which event the owner is to be solely responsible for all water
used on and in said buildings or premises.

(1) The Company will maintain service pipes and appurtenances laid
by it, but it will not maintain any service pipes or fixtures in or
upon the Customer's premises which are Customer—owmed, or which

were installed to supply special fire connections or temporary
sexvice connections.

(J) Service pipes installed and owned by the property owner must
be kept and maintained in good condition and free from all leaks,
and for failure so to do the water supply may be discontinued.

(K) The Company shall in no event be liable for any damage done

or inconvenlience caused by reason of any break, leak or defect in,
or by water escaping from Customers' service plpes, or from fixtures
on the premises of the owner or Customer,

(L) The curb box or meter box will be set on a level with the
grade of the surrounding terrain on which the installation is made
and shall be kept accessible at all times.

(M) No plumber shall part with the possession of a key for turn-
ing on or off the water, exciﬁéligian employee of the Company.
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FORM NO. 13 P.3.C. MO. NOQ. 2 (2nd REVISED) SHEET NO.
CANCELLING P.5.C. MO, NO. 2 (1" REVISED) SHEET NOQ.

P

MISSOURI-AMERICAN WATER COMPANY
FOR :
JOPLIN, MISSOURI AND VICINITY

RULES. REGUTLATIONS. AND CONDITIONS OF SERVICE

11. INSTALLATION OF SERVICE LINES — Contmed

(M) For service at a new location, applicant shall pay, in advance, a service connection charge as follows:

3/4” Single Meter Service Commection §552
3/4” Dual Meter Service Conuection
(with 1*" service line) £778

If one side of 2 dual connection is usad, customer shall pay only one-half of the $778 charge, or $389.
For a service larger than 3/4", the service comnection shall be equal to the cost of installing a meter and
service connection. Amy income tax liability will be added to the service connection fee.

(N} Customers® water services will not be extended along public streets or roadways or through property of
others in connecting with water ruaivs, Ifa service cormection is requested at 2 point not already served |
by a main of adequate capacity, the Company shall extsnd its mains as provided in Rule 22.

(O) Any change in the location and/or size of an existing service connection requested by the Customar shall
be made at his expense.

{F) New service connections for yearly services shall be furnished and installed by the Company for the

charges as set forth in Rule 11 (m), All additional installation and maintenance costs shall be at the
expense of the Company.

*Indicates new rate or text
+Indicates change
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FORM 13 P.S.C.MO. No. 2 1st Revised SH%
Cancelling P.S. C.MO. No. 2 Original SHEET No. 21
OEC - 7 1985

MISSOURI-AMERICAN WATER COMPANY

FOR MO,
JOPLIN, MISSOURL AND VICINITY 0. PUBLICSERUICE COMM.

ULES, RE ATIONS ONDITIONS OF SERVI

11. INSTALLATION OF SERVICE LINES - Continued

(M)  For service at a new location, applicant shall pay, in advance, a service connectian
charge as follows:

3/4" Single Meter Service Connection $425
3/4" Dual Meter Service Connection
(with 1" service line) $600

If one side of a dual connection is used, customer shall pay only one half of the $600
. charge, or $300. For a service larger than 3/4", the service connection charge shall

be equal to the cost of installing a meter and service connection. Any income tax
liability will be added to the service connection fee.

N Customer’s water services will not be extended along public streets or roadways or
through property of others in connecting with water mains. If a service connection
1s requested at a point not already served by a main of adequate capacity, the
Company shall extend its mains as provided in Rule 22.

O Any change in the location and/or size of an existing service connection requested
by the Customer shall be made at his expense.

P New service connections for yearly services shall be furnished and installed by the
Company for the charges as set forth in Rule 11 {(m). All additional installation and
maintenance costs shall be at the expense of the Company.

CANCFUFD

3 R 21 200\¢
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11.
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INSTALLATION QF SERVICE LINES - Continued

JR—

(N) After testing any work, the plumber shall turn ofﬁ

(4tSSQUR
ﬂhglr Sepice Gom nissicr

il

from such premises, except where the work is a simple exten51on or
additional fixture on a service then in use. Where water was

found turned off previous to making alterations or repairs, plumbers
shall not leave water turned on when work is completed.

(0) No plumber or other person shall turn on water to any premises
whether supplied by old or new service, or allow any person in his
employ to do so without written permission from the Company. Any
violation of this rule shall subject plumber or any other person to
prosecution by law,

(P} 1In case of accidents to services, plumbers will be permitted
to turn off the supply to such services, and notice shall be given
the Company within twenty—-four hours.

(Q) Whenever the Company finds any pipe or fixture upon the con-
sumer's premises broken or not in serviceable condition, it will
notify the consumer of the fact; and should said consumer fail to
remedy the defects promptly, water will be shut off, and not turned
on again until such conditions have been corrected.

(R} The Company will specify the size, kind and quality of the
materials comprising the Customer's service pipe from the curb line
to the place of consumption, but same shall be furnished, installed
and maintained by the Customer at his own expense and risk.

(5) The property owner shall be required to lay his service pipe
to the curb line at a point designated by the Manager or other
authorized employee of the Company, after which the Company will
install the service from the main to the curb line.

{T) Where a street service connection_is already laid to the curb
line, the Customer shall connect ﬂﬁighe service connection as laid.
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FORM NO. 13 P.S.C.MO. No. 2 { Origiﬂal} SHEET No., 214

Rexised
Cancelling P.S.C.MO. No__ Original | SHEET No.
. & {Revised
. Missouri-American Water Company For L Llcind
Name of Issuing Corporation Community, Town or City

{Joplin District)

_ RULES. REGULATIONS AND CONDITIONS OF servicy RECEIVED

FEBZ 3 1993

I1.  INSTALLATION OF SERVICE LINES - Continued MO. PUBLIC SERVICE CoNm

Q) Waiver of Service Connection Charges -

Where the Company faces competition for business with other water suppliers, the Company
may waive all or part of any service connection charges in order to effectively compete with
offers made to developers and/or customers by other water suppliers after requesting
approval of the waiver from the Missouri Public Service Commission on a case-by-case
basis and receiving an Order granting the waiver for good cause shown.

. “Good cause” shall be shown where the Company has provided the Missouri Public Service

' Commission Staff and the Office of the Public Counsel with reasonable and adequate
documentation that:

1) Bonafide competition exists between water suppliers for new customers;
2) The addition of customers for whom the waiver applies would not result in a
. positive revenue requirement; and,

3) A positive net income will likely be achieved within a five-year period from the
time the first new construction is placed in service. '

In the event a positive revenue requirement does result from the transaction, then any
additional revenue requirement will be borne by the Company’s stockholders, no its
ratepayers,

The following listed areas, individuals, and/or subdivisions have been granted waivers by the
Commission per the associated order numbers:

Order Number Area and/ot ivision

¢7-048
FILED
87-492
APR 2 4 1998 _
86-441
MO. PUBLIC SERVICE comr

*Indicates new rate or text

. +Indicates change
‘ APK « 3
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FORM NO. 13 P.S.C MO NO. 2 Original Sheet No. 21

Missouri-American Water Company For City of Joplin, MO and vicinity

Name of Issuing Corporation Community, Town or City

RULES, REGULATIONS AND CONDITIONS OF SERVICE

11.

*Indicates new rate or text
+Indicates change

INSTALLATION OF SERVICE LINES - Continued
(R) Service Line Inspection fee — A Service fee will be charged for an inspection by Company personnel to
insure compliance with Rule 11. Refer to Sheet No. 3A.

DATE OF ISSUE: June 18, 2010 DATE OF EFFECTIVE: July 1, 2010
ISSUED BY: Frank Kartmann, President
CANCELLED 727 Craig Road, St. Louis, MO 63141 FILED

October 15, 2011
Missouri Public

Missouri Public
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12.  ASSIGNMENT OF SERVICES Pubilc Service Com .
In cases where service pipes have been installed by and at the expense of the
property owner, the ownership and title to such service pipes (excepting those for
"temporary use"), will be accepted by the Company when legally assigned and
transferred to it upon a form provided therefor, and in consideration of the
assignment and transfer thereof the Company will assume thereafter the
responsibility of maintaining such service pipe. The assignment of title to service
pipes will not be accepted by the Company if such service pipes are laid on
premises other than that supplied or if not laid at right angles with the water
mains of the Company.

13. SECURITY DEPOSITS

(A) The Company may require a security deposit or other guarantee as a
condition of new water service due to any of the following:

I The Customer has outstanding with the Company or a
utility providing the same type of service, an unpaid service
account which accrued within the last five years and at the time of
the request for water service, remains unpaid and not in dispute.

II. The Customer has in an unauthorized manner interfered
with or diverted the service of a utility providing the same service
situated on or about or delivered to the Customer’s premises within
the last five years.

III.  The Customer is unable to meet credit rating standards for *
water utilities. The Customer shall be deemed to have established

an acceptable credit rating if the Customer meets any of the

following criteria:

1. Owns or is purchasing a home.
TiLES
*Indicates new rate or text @R_B . },995
*Indicates change MO, PURIC SERHCE coMM
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ASSIGNMENT OF SERVICES | JHRDIIY

 Pulic Service Comifission
In cases where service pipes have been installed by and at the
expense of the property owner, the ownership and title to such
service pipes (excepting those for "temporary use”), will be ac-
cepted by the Company when legally assigned and transferred to

1t upon a form provided therefor, and in consideration of the as-
signment and transfer thereof the Company will assume thereafter
the responsibility of maintaining such service pipe. The assign-—
ment of title to service pipes will not be accepted by the Company
1f such service pipes are lald on premises other than that supplied
or 1f not laid at right angles with the water mains of the Company.

r————

SECURITY DEPOSITS

(A) The Company may require a security deposit or other guarantee
as a condition of new water service due to any of the following:

I. The Customer has outstanding with the Company or a utility
providing the same type of service, an unpaid service account
which accrued within the last five years and at the time of the
request for water service, remains unpaid and not in dispute.

II. The Customer has in an unauthorized manner interfered with
or diverted the service of a utility providing the same service
situated on or about or delivered to the Customer's premises
within the last five years.

ITI. The Customer is unable to meet credit rating standards
for water utilities.

{(B) The Company may requlre a security deposit or other guarantee
as a condition of continued water service due to any of the following:

I. The service of the Customer has been discontinued by the
Company for nonpayment of a delinquent account not in dispute.
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13. SECURITY DEPOSITS - Continued 15 Sz vicS
2. Is and has been regularly employed on a full-time
basis for at least one (1) year.
3. Has an adequate regular source of income; or
4. Can provide adequate credit references from a
commercial credit source.

(B) The Company may require a security deposit or other guarantee as a
condition of continued water service due to any of the following:

1. The service of the customer has been discontinued by the
Company for nonpayment of a delinquent account not in dispute.

II. In an upauthorized manner, the Customer interfered with
or diverted the service of the Company situated on or about or
delivered to the Customer’s premises.

III.  The Customer has failed to pay an undisputed bill before
the delinquency date for five billing periods out of twelve
consecutive billing periods or two quarters out of four consecutive
quarters.

(C) A security deposit required by the Company is subject to the following
terms and conditions:

L A deposit shall not exceed two (2) times the highest bill for *
water charges actually incurted or estimated to be incurred by the

customer during the most proximate twelve (12)-month period at

the service location or, in the case of a new customer, who is

assessed a deposit under subsection (A)(III) of this rule, one-sixth

(1/6) of the estimated annual bill for monthly billed customers and

one-third (1/3) of the estimated annual bill for quarterly billed

customers for water charges at the requested service location.

viLESD
*Indicates new rate or text a
+Indicates change , 'gag i 1‘3“9
ufy. pUSLIC SERVICE COMM

DATE OF ISSUE: Feb. 6, 1995 DATE EFFECTIVE: March 8, 1995

JISSUED BY: W. F. L’Ecuyer, V. Pres., 1003 E. St. Maartens Dr., St. Joseph, MO

on



FORM No. 13 P.5.C. MO. No. 2 [Original] SHEET No. 23
All Previous Joplin [REXLIXKN ]

Cancelling P.S5.C. MO. No. Water Schedules [Original] SHEET No.
[Revised ]
MISSOURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO, AND VICINITY
Name of Issuing Corporation Community, Town or City
{JOPLIN DISTRICT}w-wro= v oo
D ERIENIENE
‘ Uil Wist Yy iy L
RULES, REGULATTIONS AND CONDITIONS OF SERVICE ’ )
| §
| _F_EB Y A l:
13. SECURITY DEPOSITS - Continued ‘
r SSOURI ||
ITI. In an unauthorized mammer, the Customer 1ntEISEEq§“thhC oIy chnl

diverted the service of the Company situated on or _about_or . - —
delivered to the Customer's premises,

I1I. The Customer has failed to pay an undisputed bill before
the delinquency date for five billing periods out of twelve
consecutive billing periods or two quarters out of four con-
secutive quarters.

{C) A security deposit required by the Company is subject to the
following terms and conditions:

I. A deposit shall not exceed the Company's charges applicable
to one billing period plus thirty days and shall be computed on
the basis of the estimated annual billing for service, unless
the security deposit is required under the terms of section (B)
of this rule, in which case the deposit shall not exceed two
times the highest bill of that Customer during the preceding
twelve months,

II. Interest at the rate of six percent per annum compounded
annually shall be payable on all deposits. Interest shall be
paild upon the return of the deposit, Interest shall not accrue
on any cash deposit after the date the Company has made a reason-—
able effort to return such deposit to the Customer.

I1I. Upon termination of service, the deposit, with accrued
interest, shall be credited to the final bill and the balance,
if any, shall be returned promptly to the Customer.

IV. The credit of a Customer shall be established and the
deposit and accrued interest shall be refunded promptly by the
Company upon satisfactory payment by the Customer of all proper
charges for water service for a period not to exceed twelve
successive months. For purposes of this rule, PaFment- Is—sgf—-= ==

isfactory if made prior to m pon which {the bll{jﬁefﬂ%j
carks _{
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II. Interest at the rate of six percent per annum compounded

annually shall be payable on all deposits. Interest shall be
paidupon the return of the deposit. Interest shall not accrue on any
cash deposit after the date the Company has made a reasonable
effort to return such deposit to the Customer.

IH. Upon termination of service, the deposit, with accrued
interest, shall be credited to the final bill and the balance, if any,
shall be returned promptly to the Customer.

IV.  The credit of a Customer shall be established and the
deposit and accrued interest shall be refunded promptly by the
Company upon satisfactory payment by the Customer of all proper
charges for water service for a period not to exceed twelve
successive months. For purposes of this rule, payment is

. satisfactory if made prior to the date upon which the bill becomes
delinquent. The Company may withhold refund of the deposit
funds pending the resolution of a matter in dispute involving
discontimiance for non-payment or unauthorized interference by
the Customer.

V. If a Customer is unable to pay a security deposit in one
payment, the Company will allow the Customer to make payments
over a period of at least two months.

(D) In lieu of a cash security deposit required by these rules, Company may
accept the written guarantee of a responsible party who is an existing Company
Customer as surety for a customer service account subject to the following terms
and conditions:

I. It shall be in writing and shall state the terms of guarantee
and the maximum amount guaranteed. The Company shall not
FiLEB
, NAR B 1935
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delinquent. The Company may withhold refund ofz bllC Sﬁi’\.l(\t uommls lOﬂg‘

funds pending the resolution of a matter in dispute involving

discontinuance for non-payment or unauthorized interference by
the Customer,

V. If a Customer i1s unable to pay a security deposit in one
payment, the Company will allow the Customer to make payments
over a period of at least two months,

(D) In lieu of a cash security deposit required by these rules,
Company may accept the written guarantee of a responsible party who
is an existing Company Customer as surety for a Customer service
account subject to the following terms and conditions:

I. It shall be in writing and shall state the terms of
guarantee and the maximum amount guaranteed. The Company shall
not hold the guarantor liable for sums in excess of the maximum
amount of the required cash deposit unless the guarantor con-
sents thereto in a separate written instrument.

IT., Credit shall be established for the Customer and the
guarantor shall be released upon satisfactory payment by the
Customer of all proper charges for water service for a period of
twelve successive months. For purposes of this rule, payment
is satisfactory if, as to undisputed bills, it is made prior
to the date upon which the bill becomes delingquent. Payment of
a disputed bill shall be satisfactory if made within ten days
or resolution or withdrawal of the dispute. The Company may
withhold the release of the guarantor pending the resolution
of a matter in dispute involving discontinuance for non-payment
or unauthorized interference by the Customer.
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hold the guarantor liable for sums in excess of the maximum
amount of the required cash deposit unless the guarantor consents
thereto in a separate written instrument.

II. Credit shall be established for the Customer and the
guarantor shall be released upon satisfactory payment by the
Customer of all proper charges for water service for a period of
twelve successive months. For purposes of this rule, payment is
satisfactory if, as to undisputed bills, it is made prior to the date
upon which the bill becomes delinquent. Payment of a disputed
bill shall be satisfactory if made within ten days or resolution or
withdrawal of the dispute. The Company may withhold the release
of the guarantor pending the resolution of a matter in dispute
involving discontinuance for non-payment or unauthorized
interference by the Customer.
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14. CUSTOMERS REQUIRING UNINTERRUPTED SUPPLY F ) I!ilprUHI _
 Public Service Commission
(A) The Company will endeavor to give reasonable service, but doeg '
not guarantee a sufficient or uniform pressure, or an interrupted
supply of water, and Customers are cautlomed to provide sufficient
storage of water where an absolutely uninterrupted supply must be

assured, such as for steam boilers, hot water heating systems, gas
engines, etc.

(B) Fixtures or devices taking a supply of water directly from the
service pipes, depending upon the hydraulic pressure of the pipe
system of the Company for supplying same under working pressure,
wlll do so at the risk of the parties making such attachments, as
the Company will not be responsible for any accidents or damages to
which such fixtures or devices are subject.

15, INTERCEPTING TANK REQUIRED FOR LARGE CUSTOMERS

. (A) Service pipes shall not be comnnected to the suction side of

pumps, and the supply for uses of a character requiring a large
quantity of water within a short period will not be permitted, without
the express approval of the Company in writing, except through inter—
cepting or Intermediate storage tanks.

(B) The inlet connection for tanks shall discharge at a point no
less than 6-inches above the overflow, and shall be approved by the
Company.

16. CHECK VALVES, FLUSH VALVES AND VACUUM BREAKERS

(A) Customers having boilers or hot water heating systems connected
with malns of the Water Company must have a check valve in the supply
pipe to the boilers and hot water heating systems, together with a
relief valve at some point between the check valve and the heating
gystem. All Customers are hereby cautioned against danger of col-
lapse of boilers, since it is sometimes necessary to shut off the
supply of water without notice, and for this reason, a vacuum valve
should be installed in the steam line to prevent collapse in case

the water supply is interrupted. The Company, howeV&T, Wi ‘“h 2 viting o | g
responsible for accidents or damages resulting fromfjthe 1m%gﬁ Efﬁi[]
action or failure of said valves.
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{B) Flush valve or direct flushing closets should not be installed
in premises where the service pipe supplying such premises is con-
nected to a main 2-inches or less in diameter. All flush valves
shall be equipped with approved type vacuum breakers.

e e

17. PLUMBING WORK MUST BE INSPECTED BY COMPANY

All plumbing work done in connection with pipe and fixtures connected
with the Company's mains shall be submitted for the inspection of the
Company before such underground work is covered up, Whenever the
Company determines that a job of plumbing is obviously defective,
although not in direct violation of these Rules and Regulations, the
Company may insist upon its being corrected before the water will be
turned on.

18. CROSS—-CONNECTIONS AND INTERCONNECTIONS

. (A) No interconnections, as defined below, nor any physical con-
nections between the public water supply and any industrial or
commercial water supply or any other pipe system or equipment which
in any maaner receives all or any part of its supply of water dir-
ectly or indirectly from wells, streams, or any source other than
that of the water system of the Company, will be permitted regard-
less of whether or not such cross—connections and interconnections
are controlled by automatic devices, such as check-valves, or by
hand operated mechanisms such as gate valves or stop cocks; and no
physical connection shall be made or established except between
public water supplies which are adequately treated and are under
adequate laboratory control,

(B) Definitioms.

When used in these Rules and Regulations, the following words and
phrases shall have the meaning herein provided:

FHLED
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18. CROSS-CONNECTION AND INTERCONNECTIONS — Continued

I. Cross-Connection. A cross-connection is any pipe, valve or other arrangement or device, connecting
the pipe lines of the Company or facilities directly or indirectly connected therewith, to and with pipes or
fixtures supplied with water from any source other than the lines of the Company directly connected.

Il. Interconnection. An interconnection is a plumbing arrangement, other than a cross-connection, by
which contamination might be admitted or drawn into the distribution system of the Company, or into
lines connected therewith, which are used for the conveyance of potable water.

(C) if a public water supply is used as a secondary supply delivered either to an elevated tank or suction tank
supplied with water from a source or system with which physical connections are not permitted by this |
regulation, such tank or tanks shall be open to atmospheric pressure, and the water from the public |
water supply system shail be discharged into the tank at an elevation above the overflow level of the
tank or tanks, and the tank overflow shall be of adequate size to fix definitely the maximum overflow
level.

(D) The making, causing or permitting of the installation or existence of an interconnection or cross- |
connection shall constitute a violation of the Rules and Regulations of the Company, and such |
prohibited connection shall be removed forthwith in a manner acceptable to the Company and to the
duly constituted plumbing inspectors and public health officials. Failure to do so within two days from
and after date of notification by the Company may result in discontinuance of water service,

+
E
E
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I. Cross—Connection. A cross—-connection is any=pipej=valvem e
or other arrangement or device, connecting the pipe lines of
the Company or facilities directly or indirectly connected
therewith, to and with pipes or fixtures supplied with water
from any source other than the lines of the Company directly
connected.

18. CROSS~CONNECTIONS AND INTERCONNECTIONS - Continued

=]

ITI. Intercomnection. An Intercommection is a plumbing ar-
rangement, other than a cross—connection, by which contamination
might be admitted or drawn into the distribution system of the
Company, or into lines connected therewith, which are used for
the conveyance of potable water.

{C) 1If a public water supply is used as a secondary supply delivered
either to an elevated tank or suction tank supplied with water from
a source or system with which physical connections are not permitted
by this regulation, such tank or tanks shall be open to atmospheric
. pressure, and the water from the public water supply system shall be
discharged into the tank at an elevation above the overflow level
of the tank or tanks, and the tank overflow shall be of adequate size
to fix definitely the maximum overflow level.

(D) The making, causing or permitting of the installation or
existence of an Interconnection or cross~—connection shall constitute
a violation of the Rules and Regulations of the Company, and such
prohibited connection shall be removed forthwith in a manner ac-—
ceptable to the Company and to the duly constituted plumbing in-
spectors and public health officials., Failure to do so within two
days from and after date of notification by the Company may result
in discontinuance of water service.

19, METERS

(A) Water will be sold by meter measurement only, except that

Customers having special connections and receiving service under
an “Applicatlon for Special Comnection,"” shall pay=ftr=gsuch=services—I.
in accordance with the schedule of rates establighed th%%%?ﬁfﬁa[]
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(E) Fire Protection Systems

a. All new fire protection systems, other than residential systems utilizing a combination service
fine for one and two family premises, connected to the Company's water supply shall be
protected from back pressure and back siphonage by one of the following testable devices:

. Double Check Detector assembly {DCDA).
. Reduced Pressure Detector Assembly (RPDA).
b. Fire protection systems that contain antifreeze, fire retardant, or other chemicals must be
equipped with an RPDA,
C. A reduced pressure assembly (RP) may be used to isolate a branch line(s) of the fire service

that contains chemicals, at the discretion of the Company. In this case, a DCDA may be

installed as the containment assembly. |
d. Existing fire protection systems must be equipped, at a minimum, with a double check vaive }

assembly (DC) unless the system contains chemicals. In this case, the system must be

equipped with an RP, t
e When an existing fire protection system equipped with a DC is extended or renovated, the

system's backflow prevention device must be upgraded to a DCDA. |
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(E) EIRE PROTECTION SYSTEMS

1.

All new fire protection systems connected to the Company’s water supply shall be protected
from back pressure and back siphonage by one of the following testable devices:

. Double Check Detector assembly (DCDA).

o Reduced Pressure Detector Assembly (RPDA).
Fire protection systems that contain antifreeze, fire retardant, or other chemicals must be
equipped with an RPDA.
A RP may be used to isolate a branch line(s) of the fire service that contains chemicals, at the
discretion of the Company. In this case, a DCDA may be installed as the containment
assembly.
Existing fire protection systems must be equipped, at a minimum, with a double check valve
assembly (DC) unless the system contains chemicals. In this case, the system must be
equipped with an RP.
When an existing fire protection system equipped with a DC is extended or renovated, the
system’s backflow prevention device must be upgraded to a DCDA.
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FORM NO. 13 P.S.C MO NO. 2 (1% Revised) Sheet No. 28
Cancelling (Original) Sheet No. 28

Missouri-American Water Company For City of Joplin, MO and Vicinity
Name of Issuing Corporation Community, Town or City

RULES, REGULATIONS AND CONDITIONS OF SERVICE

19. VETERS

+

A Water will be sold by neter nmeasurenent only, except that
Custonmers havi ng special connections and receiving service under
an “Application for Special Connection” shall pay for such service
in accordance with the schedul e of rates established therefore.

+ + + +

B. Al meters, except detector device, and/or fire service |line
neters, will be installed, nmmintained and renewed by and at the
expense of the Conpany, but in case of damage to such neters by
reason of any act, neglect or omission on the part of the Customer
(such as damages occasioned by fire, frost, hot water, accident or
m suse), the Custoner shall pay to the Conpany the cost of its
repair on presentation of bill therefore.

C. The Water Conpany reserves the right to determ ne the kind

of size of neter that shall be placed on any service pipe, and such
neters will be furnished, installed and renoved by the Conpany al one,
and shall remain its property.

D. Unl ess ot herwi se stipulated by the Conpany, neters shall be

| ocated just within foundation walls of the building supplied, and

a proper place and protection therefore shall be provided by the

property owner or Custoner whether the nmeter is owned by the prop-

erty owner, Custoner or Conpany, which |ocation nust be acceptable

to the Company as nost convenient for its service, so that the neter

may be easily exam ned, read or renobved; and the Custoner shal

al so provide suitable pipe connections and the necessary val ves and

other fittings as may be designated by the Conpany for the proper installation
and protection of the neter.

E. VWhen the meter is not installed in a building, it shall be
placed in a neter box or vault, which box or vault shall be placed
just inside the Custoner’'s property line or at such other |ocation
as may be sel ected by the Conpany.

F. The Conpany reserves the right to put seals on any water neter
or on its couplings, in and for any prem ses, and may shut off the
supply if such seals are found broken or renoved.

*Indicates new rate or text
+Indicates change

DATE OF ISSUE: June 18, 2010 DATE OF EFFECTIVE: July 1, 2010

ISSUED BY: Frank Kartmann, President
CANCELLED 727 Craig Road, St. Louis, MO 63141 ~ FILED
October 15, 2011 Missouri Public
Missouri Public Service Commission
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FORM No. 13 P.5.C. MO, No. 2 [Original] SHEET No. 28

All Previous Joplin [ REXINEN ]

Cancelling P.S5.C. MO, No. Water Schedules {Original] SHEET No.
[Revised ]
. MISSOURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO, AND VICINITY

Name of Issuing Corporation Community, Town'or101ty ’’’’’ Ti
(JOPLIN DISTRICT)| @E”W]ED ”

; -

|
RULES, REGULATIONS AND CONDITIONS OF SERVICE } {:EB “-]]::;
i :
. e ‘
19. METERS - Continued Pyb; *“'P:’U{f’m . ,f
ublic Service (jommis}i ion,

(B) All meters, except detector devices, and/or fire service line
meters, will be installed, maintained and renewed by and at the
expense of the Company, but in case of damage to such meters by
reason of any act, neglect or omission on the part of the Customer
(such as damages occasioned by fire, frost, hot water, accident or
misuse), the Customer shall pay to the Company the cost of its
repair on presentation of bill therefor.

(C) The Water Company reserves the right to determine the kind

and size of meter that shall be placed on any service pipe, and such
meters will be furnished, installed and removed by the Company alone,
and shall remain its property.

(D) Unless otherwise stipulated by the Company, meters shall be
located just within foundation walls of the building supplied, and
a proper place and protection therefor shall be provided by the
. property owner or Customer whether the meter is owned by the prop-
erty owner, Customer or Company, which location must be acceptable
to the Company as most convenient for its service, so that the meter
may be easily examined, read or removed; and the Customer shall
also provide suitable pipe connections and the necessary valves and
other fittings as may be designated by the Company for the proper
installation and protection of the meter.

(E) When the meter is not installed in -a building, it shall be
placed in a meter box or vault, which box or wvault shall be placed
just inside the Customer's property lime or at such other location
ag may be selected by the Company.

(F) The Company reserves the right to put seals on any water meter,
or on its couplings, in and for any premises, and may shut off the
supply 1f such seals are found broken or removed.

 FILED

APR —1 1634
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FORM No. 13 P.S.C. MO. No. 2 [Original] SHEET No. 29
All Previous Joplin [REXIXER |

Cancelling P.5.C. MO. No. Water Schedules [Original] SHEET No.
[Revised ]
MISSQURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO, AND VICINITY
. Name of Issuing Corporation Communi ty ! Totm Cll._y

(JopLIN pisTRYCTR || WHETR

l‘ Un kIO T Ly 1 ]

RULES, REGULATIONS AND CONDITIONS OF SERVICE

)

FER ~: 0
|

19. METERS - Continued g UHSSOURI
Public Service Commisi bion

(G) Each new premises, or existing premises to be altereds=shadlil:
be supplied through an independent meter setting, and only one
premises shall be supplied through such meter setting, except that
when, due to the arrangement of piping in existing double houses,
apartment buildings and similar structures, undue hardship would
result from the enforcement of this Rule, such premises may be
served through a single meter setting. In such cases, however,

the owner of the property shall guarantee the payment of all bills.

(H) When more than one meter is installed upon a Customer's pre-
mises at the request of the Customer or due to conditions existing
upen the premises of the Customer, then each meter shall be treated
separately as 1f it belonged to a separate Customer, and the regis-—
trations of such meters shall not be combined.

(I) In all other instances where more thanm one meter is installed

upon a Customer's premises, then the registrations of all such
. meters shall be combined, and the minimum charge shall be the sum
of the individual minimum charges for all such meters.

(3) Meters are periodically tested in accordance with the Public
Service Commission's regulations. The Company may at any time
remove any meter for routine tests, repair or replacement and may,
at its option and expense, test any meter when the Company has
reason to believe that it is reglstering imaccurately.

{X) The Company will make a test of the accuracy of registration

of a meter upen request of a Customer, provided such Custcomer does
not make request for tests more frequently than once in twelve
months. The Customer will be notified of the time and place of

such test so that he may be present to wWitness same should he so
desire. A report glving the results of such tests will be made to
the Customer, and a complete record of the same will be kept on file

in the office of the Company.

APR =1 1534

*Indicates new rate or text Pubﬁc SEWI.CE Co o S
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FORM No. 13 P.S.C. MO. No. 2 [Original] SHEET No. 30
All Previous Joplin [REXAEEM ]

Cancelling P.5.C, MO, No. Water Scheduleg [Original] SHEET No.
[Revised |
MISSOURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO. AND VICINITY
. Name of Issuing Corporation Community, Town or City
( JOPLIN--DESTRELCT) S
RN AT
T OUlSo Y Iou U (3

RULES, REGULATIONS AND CONDITIONS QF SERVICE
' FER ~ 4 1774

MISSOURI
(L) No water-service meter will be allowed in Serﬁi?gbﬁh#ﬁﬁ?&ﬁ?[Eﬁﬂﬂ“SﬂOn
incorrect gear ratio or dial train or is mechanical&y—deﬁecﬁivevOPw—ﬂﬂ-“——
shows an error in measurement in excess of 5% when registering
water at stream flow equivalent to approximately one—tenth and full
normal rating under the average service pressure. When adjustment
1g necessary, such adjustment will be made as accurately as pract-
ical for average rate of flow under actual conditions of installation.
Tests for accuracy will be made with a suitable testing device in
accordance with the best modern water meter practice and at rates
of flow which properly will reflect the accuracy of meters over each
meter's range of minimum to maximum flow.

19. METERS - Continued ,

(M) Unless otherwise ordered by the Commission, each service water
meter installed will be periodically removed, inspected and tested
in accordance with the following schedule, or as more often as the
results obtained may warrant, to lnsure that the meter accuracy 1s

. maintained within the limits set out in Rule 19 {(L):
5/8~inch meters — 10 years, or for each 200,000 c.f.
registered
3/4-inch meters - B years, or for each 300,000 c.f.
registered
l-inch meters -~ b6 years, or for each 400,000 c.f.
registered

1 1/2-ipch meters and over - 4 years

{N} If on test of any service meter either by the Company or by
the Commission, such meter shall be found to have a percentage of
error greater than that allowed by the Commission, the following
provisions for the adjustment of bills shall be observed:

I. Fast Meters — When a meter is found to have a positive
average error, i.e., i1s fast — beyond the limit prescribed by
the Commission and as set forth in Rule 19 (L), in tests made

*Tndicates new rate or text

. . et
. +Indicates change Public S@W[E’e_commiis_f:m
DATE OF ISSUE January 30, 1984 DATE EFFECTIVE April 1, 1984
CANCELLED . month day year month day year
October 15, 2011
Missouri Public TSSUED BY G, W. Thornburg, President Jth & Joplin S5treets, Joplin, MO,
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FORM NO. 13 P.S.C. MO. NO. 2 (1" Revised)  SHEETNO. 31

CANCELLING  (Original )  SHEETNO. 31

MISSOURI-AMERICAN WATER COMPANY FOR CITY OF JOPLIN, MO AND VICINITY

NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

RULES, REGULATIONS AND CONDITIONS OF SERVICE

19. METERS — Continued

at the request of the Customer, the Company will refund to the Custorner an armount equal 1o the excess
charged for the water incorrectly metered, for a period equal to one-haif of the time elapsed since the
previous test, but not to exceed six months. No part of the minimum charge will be refunded.

1l. Slow Meters — When a meter is found to have a negative average error — i.e., is slow — beyond the limit
prescribed by the Commission and as set forth in Rule19 (L), in tests made at the request of the Customer,
the Company may make a charge to the Customer for the water incorrectly metered for a period equal to
one-half of the time ¢lapsed since the previous test, but not to exceed six months. If a meter is found not to
register for any period, the Company will estimate the charge for the water used by averaging the amounts

registered over similar periods, preceding or subsequent thereto, or over corresponding periods in previous
years.

{0) In the event of a meter failing to register properly or when removed for testing or repairs, water bills will be
rendered on an estimated basis as set out in Rule 19 (N) II.

(P) When any meter has once been placed, any change in location directed by the Customer will be done by the
Company, but at the expense of the Customer.

20. TERMS AND CONDITIONS OF BILLING AND PAYMENT

(A) Private fire service charges, will be rendered annually, semi-annually, quaiterly or monthly and payable in

advance. Registration on a detector check meter will be included on the appropriate bill immediately
following registration.

(B) Public fire protection service charges shall be payable quarterly in advance.

(C) Bills for water service by meter measurement shall be rendered for monthly or quarterly periods at the option
of the Company and ending at such dates as may be determined by the Company.

* Indicates new rate or text
+ Indicates change

DATE QF ISSUE February 28, 2003 DATE EFFECTIVE April 11, 2003
month day year month day year
David P. Abemathy, Vice President, 535 N. New Ballas Road
ISSUED BY: Corporate Counsel and Secretary St. Louis, MO 63141
Name of Officer, Title Address
CANCELLED

October 15, 2011
Missouri Public
Service Commission
JW-2012-0090



FORM No. 13 P.5.C. MO. No.' 2

All Previous Joplin [ Ranxksax |

foriginal} SHEET No. _31

Cancelling P.S.C. M0. No. Water Schedules [Original] SHEET No.
[Rev1sed ]h,__~ﬁ S
MISSOURI-AMERYICAN WATER COMPANY For CITY OF JOPLINﬁiMOGhﬁNDWNEClNTTY

Name of Issuing Corporation
{JOPLIN DISTRICT)

Community, Townﬂbggclﬂ?“/E;LJ

P
' FEB 7 T
RULES, REGULATIONS AND CONDITIONS OF SERVICE |
- [HSSOURI
19. METERS - Comtimued ; Public Service Commisgion
at the request of the Customer, the Company will refund to
the Customer an amount equal. to the excess charged for the
water incorrectly metered, for a period equal to ome-half
of the time elapsed since the previous test, but not to exceed
six months. No part of the minimum charge will be refunded.
II. ©Slow Meters - When a meter is found to have a negative
average error - i.e., is slow - beyond the limit prescribed
by the Commission and as set forth in Rule 19 (L), in tests
made at the request of the Customer, the Company may make a
charge to the Customer for the water incorrectly metered for
a period equal to one-half of the time elapsed since the previous
test, but not to exceed six months. If a meter is found not to
register for any period, the Company will estimate the charge
for the water used by averaging the amounts registered over
similar periods, preceding or subsequent thereto, or over corre-
sponding periods in previous years.
(0) 1In the event of a meter failing to register properly or when
removed for testing or repairs, water bills will be rendered on an
estimated basis as set out in Rule 1% (N) IL
(P) When any meter has once been placed, any change in location
directed by the Customer will be done by the Company, but at the
expense of the Customer.
20. TERMS AND CONDiTIbNS OF BILLING AND PAYMENT
(A) Private fire service charges shall be payable monthly in advance.
(B) Public fire protection service charges shall be payable
quarterly in advance.
(C} Bills for water service by meter measurement shall be rendered
for monthly or quarterly periods at the option of the Company and
ending at such dates as may be determined by the Eompanyn -
FLED
C APR - 11634
*Indicates new rate or text. APR 11 2003 : : ol
+Indicates change | 18t s 9 Public Service Commissiof
! -
DATE OF ISSUE January 30, PAgbIC SEOYDE ission April 1, 1984
month day year MISSOUR wonth day year
ISSUED BY G. W. Thornburg, President 7th & Joplin Streets, Joplin, MO.
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FORM NO. 13 P.S.C.MO.NO. 2 (1* Revised) SHEETNO. 32

CANCELLING  (Original) SHEET NO. 32
MISSOURI-AMERICAN WATER COMPANY FOR CITY QF JOPLIN, MO AND VICINITY
NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

RULES, REGULATIONS AND CONDITIONS OF SERVICE

(D)
(E)

(F)

(G

(H)

(I)
)

(K)

20. TERMS AND CONDITIONS OF BILLING AND PAYMENT - Continued

Special charges shall be payable upon demand.

Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten (10) days
after the "date of rendition” of the bill to the customer. The customer's bill will be due and payable after this
due date. The delinquent date printed on the bill will not be less than twenty-one (21) days after the date of the
postmark of the bill. Any accounts remaining unpaid at the expiration of twenty-one (21) days shall be
considered delinquent and the Company may take such action as specified in its filed rules and regulations.

Customers are responsible for furnishing the Company with their correct address. Failure to receive bilis will
not be considered on excuse for non-payment nor permit an extension of the date when the account would be

considered delinquent.

All bills will be sent to the address entered in the application unless the Company is notified in writing by the
Customer of any change of address.

Payments shali be made at the office of the Company or at such other places conveniently located as may be
designated by the Company.

The Company will not be bound by bills rendered under mistake of fact as to the quantity of service rendered.

The use of water by the same Customer in different premises or localities will not be combined, and each
installation shall stand by itself.

If for any reasons service is discontinued before the expiration of one (1) month from commencement of
service, a bill for at least the nunimum charge for one (1) month will be rendered.

* Indicates new rate or text
+ Indicates change

+ 4+ o+ o+ o+

DATE OF ISSUE February 28, 2003 DATE EFFECTIVE _ April 11, 2003
month day year month day year
David P. Abemnathy, Vice President, 535 N. New Ballas Road
ISSUED BY: Corporate Counsel and Secretary St. Louis, MO 63141
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. . FORM No. 13 P.S.C. MO. No. 2 [Original] SHEET No., 32
All Previous Joplin [REVIEEY )

Cancelling P.S5.C. MO. No, Water Schedules [Original] SHEET No.
[Revised ]
MISSQURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO, AND VICINITY
. Name of Issuing Corporation Community, Town or City
(JOPLIN nxsmxc’a:—)’}\” o e
3 ElmiElH?ﬂbHH

e

I

+

RULES, REGULATIONS AND CONDITIONS OF SERVICE I
I

FEs = |
TUSSOUR% ;

(D) Special charges shall be payable upon demand. ubhc Senffce Cor

< T TR ImOre MeTtny w A Lot

20. TERMS AND CONDITIONS OF BILLING AND PAYMENT - Continuedi

(E) All bills for water service are due and payable at the office
of the Company on or before the due date printed on the bills, and
are considered delinguent 1if not paid by such date. For quarterly
billed service, the due date printed on the bill will be not less
than sixteen (16) days after the date of the postmark of the bill,
if mailed, or the date of delivery as shown on the bill if delivered
by other means. For monthly billed service, the due date printed on
the bill will be not less than twenty=-one {21) days for residential
Customers or sixteen (16) days for all other Customers after the date
of the postmark of the bill, if mailed, or the date of delivery as
shown on the bill 1if delivered by other means.

(F) Customers are responsible for furnishing the Company with their
correct address. Failure to receive bills will not be considered an
excuse for non—payment nor permit an extension of the date when the

. account would be considered delinquent.

(G) All bills will be sent to the address entered in the application

unless the Company is notified in writing by the Customer of any
change of address.

(H) Payments shall be made at the office of the Company or at such
other places conveniently located as may be designated by the Company.

(I) The Company will not be bound by bills rendered under mistake
of fact as to the quantity of service rendered.

(J) The use of water by the same Customer in different premises or
localities will not be combined, and each installation shall stand
by itself. )

(KY 1If for any reason service is discontinued before the expiration
of one (1) month from commencement of service, a bill for at least
the minimum charge for one (1) month will be rendered. ==

CANCELLED 3 F”MEJ

APR - 1152 !
! *Indicates new rate or text ﬂpR 1 1 2003
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FORM No. 13 P.3.C. MO. No. 2 [Original] SHEET No. 33
All Previous Joplin [Rapkxad ]

Cancelling P.5.C, MO. No. Water Schedules (Original] SHEET No.
[Revised ]
MISSOQURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO. AND VICINITY
Name of Issuing Corporation Community, Town or City

e T T I e o - =3

(JOPLIN DISTRICEY /\ r— nnn g |
G AVRTER '{

RULES, REGULATIONS AND CONDITIONS OF SERVICE

FEB =1 UL+
RMSSOUR

i fra o oo,
(L) Water bills are rendered for the entire premises anEd whia Service Conmissign
be subdivided.

[}

20. TERMS AND CONDITIONS OF BILLING AND PAYMENT - Continuedﬁ

(M) The charges for water to all premises will continue to accrue
unless the service is discontinued at the curb by an authorized
agent of the Company.

{N) The Company may render a bill based on estimated usage pursuant
to a billling procedure approved by the Public Service Commission 1f:

I. Extreme weather conditiomns, emergencies, labor agreements,
or work stoppages prevent actual meter readings.

II., The Company is unable to obtain access to the Customer's
premises for the purposes of reading the meter, or in situations
where the Customer makes reading the meter uunecessarily dif-
ficult.

(0) 1If the Company is unable to obtain an actual meter reading, it
shall undertake reasonable alternatives to obtain a Customer reading
of the meter, such as mailing or leaving postpaid, pre-addressed
postcards upon which the Customer may note the reading.

(P) In the event the Company is unable to obtain a meter reading
which would otherwise be caused for discontinuance of service in
accordance with the Rules of the Public Service Commission of
Missourl, the Company will offer special appoints to Customers for
meter reading between 4:30 p.m. and 9:00 p.m. on Monday through
Friday and between 8:00 a.m. and 4:00 p.m. on Saturday, both
excluding holidays. The charge for such special appointment will
be at actual cost, but not exceeding $40.00.

(Q) Tor conditons not specifically mentioned in this tariff re-
garding the Company's billing practices, refer to 4 CSR 240-13 of

the Missouri Public Service Commission's rules.
EHREL

APR - 11634

*Indicates new rate or text

+Indicates change Public Service COmmiSSiJﬂ
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» FORM No. 13 P.S.C. MO. No. 2 First bandgdnadl SHEET No. _ 34

[Revised }

Cancelling P.S.C. MO. No. 2 [Original] SHEET No. 234
reviaed )
MISSQURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MOQ. AND VICINITY
Name of Issuing Corporation Community, Town or City
(JOPLIN DTSTRILR jusyy grer iy
N e bV L i

RULES, REGULATIONS AND CONDITIONS ofF service APR 161987 !

WiSsouRt——
Public Service Commission

All pipe, fittings, equipment, meters or other appliances betWween

the Company's distributing mains and the curb line of the Customer,
and any meters and equipment appurtenant thereto that may be inside
the Customer's curb line, when installed at the expense of the
Company, shall at all times be and remain the property of the Company
and may at any time during reasonable hours be removed by it upon

the discontinuance of service,

21. OWNERSHIP OQF PROFERTY

22. EXTENSION OrF MAINS

{A} The Company will extend its water mains along any public high-
way, eXcept alleyways, within its service area, on the following
terms and conditions:

+ I. Upon application being made for an extension of water main
the Company shall determine the necessary size of main and shall
make an estimate of the cost of the proposed extension including
pipe, valves, fittings, and other necessary materials, and all
other costs such as labor, permits, cost of cutting and
replacement of pavements, lawns and sidewalks, the relocation,
alteration, removal and reconstruction of existing mains,
facilities and equipment, if required, the Company's expense
(based on job time) for supervision, engineering, insurance,
tocls and equipment, and accounting and 5% for contingencies. :

II. If the estimated cost of the extension is not greater than
four (4) times the Company's estimate of annual revenue to be
received from prospective Customers who will immediately attach
to the extension, the Company will finance and make the extension
without the requirement of any payment.

III. If the estimated cost of the proposed extension exceeds
four (4) times the Company's estimate of immediate normal

annual revenue from the original prospective Customers, the
applicant or the applicant's authorized agent shall contract

for such extension and shall pay in advance to the Company the
estimated cost of the extension less four (4) times the .
estimated immediate normal annual revenue from the originE“_E
prospective Customers.

MAY 22 188]
*Indicates new rate or text . . i
i
. +Indicates change Public Service GONIJQISS!OT
DATE OQOF 1SSUE April 15, 1987 DATE EFFECTIVE May 22, 1987
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FORM No. 13 P.S5.C. MO. No. 2 [Original] SHEET No. 34

All Previous Joplin [REXXERR ]

Cancelling P.S.C. MO. No. Water Schedules [Original} SHEET N¥o.

[Revised ]

MISSOURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO. AND VICINITY

Name of Issuing Corporation Community, Town or City

(JOPLIN DISTRICT). —. 7.7

N r

BRI,

| [EO R S W W AT

RULES, REGULATIONS AND CONDITIONS OF SERVICE

[

21.

22.

FEg = ¢ ¢
OWNERSHIP OF PROPERTY ; [71SC
f [H1SSGURI
All pipe, fittings, equipment, meters or other appllaﬁceéb%%tnébme COHH
the Company's distributing mains and the curb line ofafﬁé Customers;
and any meters and equipment appurtenant thereto that may be inside
the Customer's curb line, when installed at the expense of the
Company, shall at all times be and remain the property of the Company
and may at any time during reasonable hours be removed by it upon
the discontinuance of service.

EXTENSION OF MAINS

(A) The Company will extend its tAeEgg%ng any public high-

way, except alleyways, within it rvice are%, on the following

terms and conditions: WAY 09, 198

1. Upon application beingE§F %ﬁ?n of water main

the Company shall determlne T %£§€Er§\ %@ of main and shall
make an estimate of the ed extension including
pipe, valves, fittings, and oth&é cegsary materials, and all
other costs such as labor, permits, etec., cost of cutting and
replacement of pavements, lawns and sidewalks, the relocation,
alteration, removal and reconstruction of existing mains,
facilities and equipment, if required, and the Company's expense
for supervision, engineering, insurance, tools and equipment,
accounting and other overhead expemnses.

I1. If the estimated cost of the extension is not greater than
four (4) times the Company's estimate of annual revenue to be
received from prospective Customers who will Iimmediately attach
to the extension, the Company will finance and make the extension
without the requirement of any payment.

III. 1If the estimated cost of the proposed extension exceeds
four (4) times the Company's estimate of immediate normal
annual revenue from the original prospective Customers, the
applicant or the applicant's authorized agent shall contract
for such extension and shall pay in advance to the Company the

nission

-

estimated cost of the extension less four (4) tﬂmes tneq

estimated immediate normal annual revenue from g:he oriig! piL(ED
prospective Customers.
APR — 1 182/

*Indicates new rate or text
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22. EXTENSION OF MAINS - Continued

The following subrule 22 (A) III will be substituted for existing
subrule 22 (A) 111 in thé circumstance where an extension of mains
is requested by a municipality experiencing a public health problem
with the local water supply situacion:

I1I. 1If the estimated cost of the proposed extension exceeds
four (4) times the Company's estimate of immediate normal
annual revenue from the original prospective Customers in a
municipality, the municipality shall contract for such
extension and shall pay to the Company the estimared cost of
the extension less four (4) times the estimated immediate
normal annual revenue from the original prospective Customers
in such municipality by installments over a reasonable pericd
. of time not to exceed five (5) years. Such installment payments

shall bear interest not to exceed the legal rate of interest
applicable to municipal special assessments.
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IV, Should the actual cost of the extension be 1€g§ “tHan e
the estimated cost, the Company shall refund the difference as
soon as the actual cost has been ascertained. When the actual

cost of the extension exceeds the estimated cost, then the
Company will bill the Depositor for the difference between the

estimated cost and the actual cost.

V. Original prospective Customers to be considered above,
shall be those who sign contracts for at least one year's water
service, and guarantee to the Company that they will take water
service at their premises within thirty (30) days after the
date water is turned into the main. Estimates of annual revenue
will be made by the Company, and shall be based on the ex-
perience of the Cowmpany regarding use of water by other
Customers similarly situated.

VI. The Company shall make refunds during the first ten (10)
years after the date upon which the extension contract has been
entered into, and only to the party who has contracted and paid
for an extension as follows:

During the first ten (10) years after the date of the
extension agreement and after the stated number of
prospective Customers are taking water service, the
Company shall, for each additional bonafide new Cus-—
tomer taking service under a regular yearly contract,
and directly connected to the extension between its
original beginning and original terminus, refund to
the original Depositor, an amount equal to four (4)
times the estimated normal annual revenue of such new
Custoner.

(B) The sum of the refunds made by the Company shall in no event

exceed In the aggregate the amount deposited with the Company for the
extension, nor shall refunds be made for the installed~cost=offire

hydrants and accessories. Fm'LE.
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{(C) No interest shall be paid by the Company on the app'lt‘l! l'\a '%'Ce CDmn ission
payment or on any unrefunded balances.

22. EXTENSION OF MAINS ~ Continued

(D) At the expiration of said ten-year period the refund account
will be closed and no further refunds will be made.

(E} Extensions made under this rule shall be and remain the
property of the Company.

(F) The Company reserves the right to further extend its water mains
from and beyond the terminus of each water main extension made under
this Rule. The Applicant or the Applicant's agent paying for an
extension shall not be entitled to any refund for the attaching of
Customers to any further extension or branch mains so installed,

(G} 1In estimating the cost of an extension, the estimate shall be
based on the diameter of the pipe to be used, provided, however,

. the estimated cost to the Customer or Customers shall not be based

on a pipe diametér in excess of eight (8) inches, unless the water

demand estimated for the proposed Customer or Customers requires

4 larger pipe.

(H) 1In determining the length of main extensions or of pipe lines
to be installed, the main shall be extended to fully cover the
frontage of the property, and if the last lot to be served is a
corner lot or a lot immediately adjacent to a cormer lot, the
terminal point of the extension made hereunder shall be located so
that the main laid hereunder ties in with the existing main loca-
ted in the intersecting street; and further provided that if there
is no main located in the intersecting street, the terminal point
of the extension made hereunder shall be located at the nearest
street line of the intersecting street.

(1) Before water lines will be laid hereunder in any new sub-
division, it is understood and agreed that the reoad surface shall be
brought to the established sub—grade; and the developer or builder
of such new subdivision shall furunish the Company with a r. r1g -af— ————
agreement suitable in form to the Company, unless the stteet UﬁL}hﬂ[}

new subdivision have been dedicated to the public use
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22, EXTENSION OF MAINS - Continued . '
f o LASSOURI
(J) Contract for Service. The Company shall not beﬁg@&&iﬁ%ﬂ%ﬁ@E@éﬁﬁnﬁfﬁOn
extensions or refunds as described in this Rule unléggmthﬁée‘tO‘be L
served by such extension shall guarantee to the Company that they
will take water service at their premises within thirty (30) days
after water is turned into the main. The Company may require of
the prospective Customer on a proposed extenslon a satisfactory and
reasonable guarantee that he will fulfill all the obligations made
by him to the Company.

| ST

23, PUBLIC FIRE HYDRANTS

(A) All public fire hydrants shall be furnished and installed by
the Company, at the cost of the municipality or fire protection
district ordering the installation of same, and will be maintained
by and at the expense of the Company.

. (B When it is necessary or desirable to replace existing public

fire hydrants, such hydrants shall be removed and the replacement
bydrants furnished and installed only by the Company, and under the
following terms and conditions:

I. At the cost and expense of the Company if the Company
deems it uneconomical to repair the fire hydrant, provided
that the need for replacement of the hydrant is not the
result of an accident.

II. In all other cases, at the cost and expense of the
municipality or fire protection district in which the hydrant
is located. 1In the event of replacements due to accidents,
the municipality or fire protection district shall only be
billed the amount, if any, by which the replacement cost ex-—
ceeds the amount received in settlement for the accident.

(C) Whenever a change in the location of a fire hydrant is ordered,
or requested or made necessary due to change in line or grade of
any public place, street, avenue, alley, bridge, roadway, curb or
walk, or for any other reason, said change will be made=by~the-
Company at the expense of the municipality, fire protgction Eﬁgf}irﬁQD
or other party orderling, requesting, or making necess%ry sucﬁdgﬂkniel
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23. PUBLIC FIRE HYDRANTS - Continued
MISSOURI

(D) The Company may refuse to accept orders for th=Fqﬁgfh$@ﬁp@04knnn“sqon
of new fire hydrants or for the relocation of existfﬁ@”fTre*hydran£e—-—-u-_.
at locations where there is not an existing water main six inches
(6") or larger in diameter, except as otherwise provided for in

* Franchise Ordinance No, 24965 of the City of Joplin. During the term
of Franchise Ordinance No. 24965 of the City of Joplin, where ad-
ditional water mains are necessary to supply water service to
additional fire hydrants ordered placed by the City of Joplin, these
shall be located at an average of one fire hydrant for each eight
hundred lineal feet (B800') of such additional water mains required
to be laid. Where Extensions to supply a fire hydrant ordered by the
City require less than eight hundred lineal feet (BO0') of main, the
City shall recelve a credit for the difference between eight hundred |
lineal feet (800') and the number of feet actually laid to supply such
fire hydrant. Such credit shall be cumulative and may be used by the
City to require the Water Company to lay water mains In excess of
eight hundred lineal feet (BCO') to supply a fire hydrant. The size
of main to be laid to supply additional fire hydrants shall be de-
termined by the Water Company, but in no case shall the size of the i
main be less than six inches (6") in internal diameter. This rule
shall not apply in areas where there is not existing customers needing
fire protection or where Rule 22, Extensiouns of Mains, applies.

(E) The use of fire hydrants will be restricted to the taking of
water for the extinguishing of fires, and water shall not be taken
from any fire hydrant for construction purposes, sprinkling streets,
flushing sewers or gutters or for any other use, unless specifically
permitted by the Company for the particular time and occasion.

(F) During freezing weather, the minicipality or fire protection
district shall notify the Company after it has opened any hydrant.

(G) Inspections and tests of public fire hydrants will be made
by the Company at convenient times and reasonable intervals.

(H) No person, except for the legitimate purpose fof EXtIEj?BiTEj%
fires or for other purposes herein provided, shalll open anyl! _

hydrant without the consent of the Company.

0CT - 11984
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PUBLIC FIRE HYDRANTS - Continued :‘ )
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(D) The Company may refuse to accept orders for the i? gtallat
of new fire hydrants or for the relocation of existing

at locations where there is not an exlsting water main “six inches
{6") or larger in dlameter, except as otherwise provided for in
Franchise Ordinance No. 24965 of the City of Joplin,

(E) The use of fire hydrants will be restricted to the taking of
water for the extinguishing of fires, and water shall not be taken
from any fire hydrant for construction purposes, sprinkling streets,
flushing sewers or gutters or for any other use, unless specif-
ically permitted by the Company for the particular time and occasion.

(F) During freezing weather, the municipality or fire protection
district shall notify the Company after it has opened any hydrant.

(G) Inspections and tests of public fire hydrants will be made
by the Company at convenient times and reasonable intervals.

(H) No person, except for the legitimate purpose of extinguishing
fires or for other purposes herein provided, shall open any fire
hydrant without the consent of the Company.

INTERRUPTIONS IN WATER SUPPLY

(A) The Company may at any time shut off the water in the mains in
case of accident, or for the purpose of making connections, alter-
atlons, repairs, changes, or for other reasons, and may restrict
the use of water to reserve a sufficient supply in 1ts reservoirs
for public fire service or other emergencies whenever the public
welfare may require 1it.

(B) The temporary shutting off of water from any premises for any
cause, wWwhether non—-payment of bills, leaking pipes, fixtures, etc.,
shall not entitle the Customer to a deduction in the amount of his
water charges during the time of ‘lﬁiéuy hut off, unless

the temporary dlscontinuance(\ S%&Eéﬁ séd by the malfunction

or break-down of the Company's'facilities, and exceedF f"‘fty elg “t,’f‘s“”‘““"“""'-.
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24, INTERRUPTIONS IN WATER SUPPLY MISSOURI
Pu :
(A) The Company may at any time shut off the wateJw&n§£p§¥225§iggn"nmsmn

case of accident, or for the purpose of making connections, alter-
ations, repalrs, changes, or for other reasons, and may restrict the
use of water to reserve a sufficient supply 1n its reservoirs for
public fire service or other emergencies whenever the public welfare
may require it.

(B) The temporary shutting off of water from any premises for any
cause, whether non-payment of bills, leaking pipes, fixtures, etc.,
shall not entitle the Customer to a deduction in the amount of his
water charges during the time of such temporary shut off, unless the
temporary discontinuance of service 1s caused by the malfunction or
break-down of the Company's facilities, and exceeds forty-eight (48)
hours in duration, The shutting off of water temporarily shall

not cancel a contract for water supply service except at the option
of the Company or upon notice from the Customer,

. 25. LIABILITY OF COMPANY

(A) The Company shall not in any way or under any circumstances he
held liable or responsible to any person or persons for any loss or
dampage from any excess or deficiency in the pressure, volume, or
supply of water due to any cause whatsoever. The Company will under-
take to use reasonable care and diligence 1n order to prevent and
avold interruptions and fluctuations in the service, but it cannot
and does not guarantee that such will not occur.

{(B) The Company shall not be responsible for accidents or damages

to bollers, hot water tanks, etc., resulting from the discontinuance
of service, nor by reason of the breaking af any main, water pipe,
fixture or appliance whether owned by the Company or Customer, and

no person shall be entitled to damages for any interruption of service.
The Company will exercise every care in this matter, and in the event
of the necessity of turning off water, every reasonable effort will

be made to notify the Customers.

(C) The Company will make every effort to maintain [ p resj?fﬁ&gjg;ﬁﬁ

distributlon system that 1s required for reasonable [servic
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24, INTERRUPTIONS IN WATER SUPPLY
‘-- LISSOUR
(48) hours in duration. The shutting off of water temporardly, shall ool
4 A N i
not cancel a contract for water supply service except quﬁﬁé%&f%igﬁ;ponﬁnssmr
of the Company or upon notice from the Customer.

L

25. LIABILITY OF COMPANY

(A) The Company shall not in any way or under any circumstances be
held liable or responsible to any person or persons for any loss or
damage from any excess or deficlency in the pressure, volume, or
supply of water due to any cause whatsoever. The Company will
undertake to use reasonable care and diligence 1n order to prevent
and avoid interruptions and fluctuations in the service, but it
cannot and does not guarantee that such will not occur.

(B) The Company shall not be responsible for accildents or damages

to boilers, hot water tanks, etc., resulting from the discontinuance
of service, nor by reason of the breaking of any main, water pipe,

. fixture or appliance whether owned by the Company or Customer, and

no person shall be entitled to damages for anmy Interruption of service.

The Company will exerclse every care in thls matter, and in the

event of the necessity of turning off water, every reasonable effort

will be made to notify the Customers.

(C) The Company will make every effort to maintain a pressure on
the distribution system that 1is required for reasonable service,

but it does not guarantee to furnish at all times any given quantity
for fire uses or for general purposes,

(D) The Company shall not be considered in any manner an insurer
of property or persons, or to have undertaken to extinguish fire
or to protect any persons or property agalnst loss or damage by
fire, or otherwise. The Company agrees to furnish such supply of
water as shall then be available and no other or greater, and it
shall be free and exempt from any and all claims for damages on
account of any injury to property Q%gfp@ie y reason of fire,

=

water, failure to supply water(griphessure}"cr for any bther cauge == > ~fm——I
whatsoever. @l&%@)‘ - Tﬁ”'L‘EE

-~y \RA ; -
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does not guarantee to furnish at all times any given quantity for
fire uses or for general purposes.

(D) The Company shall not be considered in any manner an insurer

of property or persons, or to have undertaken to extinguish fire

or to protect any persons or property against loss or damage by fire,
or otherwise. The Company agrees to furnish such supply of water

as shall then be available and no cther or greater, and it shall

be free and exempt from any and all claims for damages on account

of any injury to property or persons by reason of fire, water,
failure, to supply water or pressure, or for any other cause
whatsoever.

26. GENERAL

{A) No perscon shall turn the water on or off at any street valve,

. corporation cock, curb cock or other street connection, or disconnect
’ or remove any meter without the consent of the Company.

{B) No employee or agent of the Company shall have the right or

authority to bind it by any promise, agreement or representation

contrary to the letter or intent of these Rules and Regulations.

+27. EXTENSION OF MAINS INCOME TAX LIABILITY

For the purposes of these rules, regulations and conditions
of water service, including, but not withstanding, any rule or
regulation relating to extension of mains, and to give effect
to the Tax Reform Act of 1986, as may be supplemented or amended,
and any applicable state income tax, any customer, developer or
other party requesting the extension of mains for water service is
required and shall have the option of selecting one of the following
provisions in connection with the other terms and conditions
heretofore applicable to the extension of mains requiring an advance

f BULBR
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25, LIABILITY OF COMPANY MISSOURI

does not guarantee to furnish at all times any given P&chﬁ%@l@%ﬁomm'&ﬂ
fire uses or for general purposes. T

(D) The Company shall not be considered in any manner an insurer

of property or persons, or to have undertaken to extinguish fire

or to protect any persons or property against loss or damage by fire,
or otherwise. The Company agrees to furnish such supply of water

as shall then be available and mo other or greater, and it shall

be free and exempt from any and all claims for damages on account

of any injury to property or persons by reason of fire, water,
failure, to supply water or pressure, or for any other cause
whatsoever.

26. GENERAL

(A) No person shall turn the water on or off at any street wvalve,
corporation cock, curb cock or other street connection, or disconmect
or remove any meter without the consent of the Company.

(B) No employee or agent of the Company shall have the right or
authority to bind it by any promise, agreement or representation
contrary to the letter or intent of these Rules and Regulations.

27. EXTENSION OF MAINS INCOME TAX LIABILITY

To enable Company to pay state and federal income taxes which re-
sult from the treatment of an advance for construction as gross income,
the amount of such advance, as initially estimated and as finally
actually determined under the Rule herein regarding extemsion of
malns, shall be doubled. In lieu of up to fifty percent of a doubled
advance, a letter of credit in a corresponding amount and from a
financial institution with a state or federal charter in good stand-
ing shall be accepted by Company. Such letter of credit shall be ac-
cepted for the sole purpose of establishing a source from which
Company may, for a period not to exceed six months from the end of
the tax yvear in which a doubled igg:)is treated ; come

draw funds to pay s _ ome taxes which resﬂiﬂJE
such treatment. Al .Jé paid in excess of fifty perce g?[]

JN‘\‘? 3198 0CT -1 1984
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(A) No person shall turn the water on or off at any str%gkﬁﬁ%lmﬁﬂﬂce Commissi

corporation cock, curb cock or other street connection, of digconmect——f—
or remove any meter without the consent of the Company.

26. GENERAL

(B) No employee or agent of the Company shall have the right or
authority to bind it by any promise, agreement or representation
contrary to the letter or intent of these Rules and Regulations.

27. EXTENSION OF MAINS INCOME TAX LIABILITY

To enable Company to pay state and federal income taxes which re-
sult from the treatment of an advance for construction as gross income,
the amount of such advance, as initially estimated and as finally
actually determined under the Rule herein regarding extension of
mains, shall be doubled. In lieu of up to fifty percent of a doubled
advance, a letter of credit in a corresponding amount and from a

financial institution with a state or federal charter in good stand-—
. ing shall be accepted by Company. Such letter of credit shall be ac-
cepted for the sole purpese of establishing a source from which
Company may, for a period not to exceed six months from the end of
the tax year in which a doubled advance 1is treated as gross income,
draw funds to pay state and federal 1income taxes which result from
such treatment. All amounts paid in excess of fifty percent of a
doubled advance shall be retained, in an interest bearing account
approved by the Commission, for the purpose of paying state and fed-
eral income taxes which result from treating such advance as gross
income. If none, or only a portion, of the escrow funds are necessary
to pay state and federal income taXes which result from the treatment
of advances for construction as gross Income, the excess funds plus
Interest accrued on the total escrow funds less proper exXpenses
necessary to administrate the escrow account (not to exceed .7 of 1
percent of the total escrow funds) shall be refunded to the person
or entity who advanced the funds. Such Interest and excess funds
shall be refunded within six months of the en the tax year in
which the doubled advance in questl n qg;L_ gross income. A
1

no time shall the administratt‘iehc%bt \?ee nt rest er‘equ ED

on the escrow amounts.
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[Revised ]
. MISSOURI-AMERICAN WATER COMPANY For CITY OF JOPLT

Name of Issuing Corporation Community,
(JOPLIN

Cancelling P.S5.C. MO. No. 2

i

RULES, REGULATIONS AND CONDITIONS QF SERVICE DEC 22 198%

CUSSUUMRE |
27. EXTENSION OF MAINS INCOME TAX LIABILITY - Contjnued u[?!.!bm Senice Compission

{a) NO REFUND OPTIQON. Any customer, developer or
other party requesting a main extension requiring an
advance for construction may pay only the amount normally
required to reflect construction costs, excluding any
amount for income tax liability, provided such party waives
the right to any and all refunds normally available under
the main extension rule or redulation; OR

(b) REFUND QPTION. Any customer, developer or other
party reguesting a main extension requiring an advance for
construction may deposit an advance in an amount that,
after subtracting therefrom the associated income tax
liability, is not less than the amount required for the
construction cost of the requested main extension under the
main extension rule or regulation. Any party electing this
refund option shall receive refunds under the main extension

. ) rule or regulation, including an additional amount representing
the associated taxes at the time of such refunds.

.

T BWRER |

JAN 23 1087 ‘

TR

*Indicates new rate or text PHMESEMC@Q;OW MISSiu4s
+Indicates change Y
. DATE OQF ISSUE December 19, 1986 DATE EFFECTIVE January 23, 1987
month day year month day year
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October 15, 2011 .
Missouri Publid SSUED BY _G. W. Thornburg, President

Service Commission name of officer title address
JW-2012-0090

7th & Joplin Streets, Joplin, MO,




proved by the Commission, for the purpose of paying state and federal
income taxes which result from treating such advance as gross income.
If none, or only a portion, of the escrow funds are necessary to pay
state and federal income taxes which result from the treatment of ad-
vances for construction as gross income, the excess funds plus interest
acerued on the total escrow funds less proper expenses necessary to
administrate the escrow account (not to exceed .7 of 1 percent of the
total escrow funds) shall be refunded to the person or entity who

Such interest and excess funds shall be refunded
within six months of the end of the tax year in which the doubled ad-

advanced the funds.

vance in question is treated as gross 1income.

administrative cost exceed the Interest earned on the escrow amounts.

Refunds on a doubled advance for constructicn shall be calculated
by doubling the amount which would otherwise be due under the Rule
herein regarding extension of mains.
obligated to refund an amount greater than the amount of a doubled
advance, plus interest earned on the escrow account less the expense

In no eve

necessary to administrate the escrow fund.

If advances for construction, either through administrative or
legislative action or a final judicial decision, are determined not
to be gross Iincome, Company shall cease, as of the effective date
of such action or decision, to collect doubled advances and shall
thenceforth calculate advances for construction sclely on the basis
of the Rule herein regarding extension of mains.

At no time shall the

nt shall Company be

EOLED
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All Previous Joplin [ Rewxioed ]

Cancelling P.S.C. MO. Wo. Watexr Schedules [Original]l SHEET HNo.
[Revised ]
MISSOURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO, AND VICINITY.
. Name of Issuing Corporation Community, Town OF[GC Lfty[EU\/E.
(JOPLIN DISTRICTDLJ
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RULES, REGULATIONS AND CONDITIONS OF SERVICE T 'S 1
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27. EXTENSION OF MAINS INCOME TAX LIABILITY ~ Continued

fL P T

Puahc Semco Com{missior

HETteWl

Refunds on a doubled advance for construction shall be calcu—
lated by doubling the amount which would otherwise be due under the
Rule herein regarding extension of mains. In no event shall GCompany
be obligated to refund an amount greater than the amount of a doubled
advance, plus interest earned on the escrow account less the expense
necessary to administrate the escrow fund.

If advances for construction, either through administrative or
legislative action or a final judicial decision, are determined not
to be gross income, Company shall cease, as of the effective date
of such acrion or decision, to collect doubled advances and shall
thenceforth calculate advances for construction solely on the basis
of the Rule herein regarding extension of mains.
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. MISSOURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO, AND VICINITY
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APPLICATION FOR SPECIAI CONNECTION ‘ l

. FEB T ld

is Applicati in tripli i 1 3 ,
This Appl calgon miie in triplicate this : hﬁ%&ﬁﬁ?l
] SO | _— s s - » ~ H H
(Applicant)) FUDHU SEIVILD vormnijsion
{a corporation of the State of ), herelifafter ¢alled ]
the "Applicant,” to Missouri~American Water Company, Joplin District
{a corporation of the State of Missouri), doing business in the GCity of

Joplin, Missouri, and vicinity, hereinafter called the "Water Company.”

The Applicant, upon the terms and conditions hereinafter set forth,
hereby applies to the Water Company for a
connected to the street main of the Water Company on
Street between Street and
Street in the of

for the purpose of attaching to said service pipe the following fixtures
and openings:

inch service pipe

all of which fixtures and openings to be located within or upon the

premises of the Applicant abutting the street on which the said main of
the Water Company is located.

In consideration for which the Applicant agrees to be bound by all
the terms and conditions of this application, and to pay the Water Com-
pany for service at the schedule of rates in effect from time to time
during the rendition of such service.

The further terms and conditions uvpon which this application may
be accepted by the Water Company are as follows:

First: That the Water Company, by its representatives, shall have
the right to enter the premises of the Applicant at any reasonable time

 BILED

\PR - 1 1534
*Indicates new rate or text APR ’
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FORM No. 13 P.S.C. MO. No. 2 [Original] SHEET No. 43
All Previous Joplin [REXIKEY ]

Cancelling P.S.C. MO, No. Water Schedules [Original] SHEET No.
[Revised ]
. MISSQURI-AMERICAN WATER COMPANY For CITY OF JOPLIN, MO. AND VICINITY
Name of Issuing Corporation Community, Townﬁorzq;tm B
(JOPLIN DISTIii"C&S ﬂ W]Eﬂ i
=
APPLICATION FOR SPECIAL CONNECTION - Continued FE}} A

for the purpose of making such inspections as 1t may deemhnecessa%#Su%géﬁl L.
it shall have the right to attach any testing device or usg”any ﬁ%ﬁﬁ%?(knnnHSﬂonj
which it may elect to ascertain the condition of the pipe and appurten— ===
ances and the uses made of same.

Second: That the service connection from the street main to the
property line shall be installed and maintained by and at the expense of
the Applicant.

Third: That a detector device may be requlired on said service at
such location as may be determined by the Water Company. Such detector
device shall be installed and maintained by and at the expense of the
Applicant; all other pipe fixtures and appurtenances shall be constructed
and maintained in good condition by and at the expense of the Applicant.

Fourth: That the vault and vault cover to house the detector
device and related valves, fittings, etc., 1f required, shall be cons-
tructed and maintained by and at the expense of the Applicant. The
. vault construction shall be subject to Water Company approval.

Fifth: That the service control valve shall be under the control
of the Water Company, except during times of fire, when it shall be under
the contrel of the Chief of the Fire Department of said
and the Applicant agrees to obtain approval of said
Chief of this application.

Sixth: That all fixtures and openings (other than control valves)
shall be kept closed and sealed, and not open or used except during times
of fire. Upon extinguishment of each fire, the Applicant shall ipmed-
iately notify the Water Company, 5o that said fixtures and openings can
again be closed and sealed.

Seventh: That the extent of the rights of the Applicant under this
application is to receive, but only at times of fire on said premises,
such supply of water as shall then be available and no other or greater.
That the Applicant agrees the Water Company shall not be considered in
any manner an insurer of property or persons, or to have undertaken to
extinguish fire or to protect any persons or property againgt—108g~0Is——asmm—f——
damage by fire, or otherwise, and that it shall be freeland eﬁ%@ﬁfLﬁ%?ﬁD
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!
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APPLICATION FOR SPECIAL CONNECTION — Continued | Lo
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any and all claims for damages on account of any injury to plroper@f(’or;ce Comnmissid
[

persons by reason of fire, water, fallure to supply water Or*pPreSSULE;—O0Tm|—mmm—

for any other cause whatsoever.

j=

Eighth: That this application does not contemplate uses of fixtures
other than hereln stated. TIf a supply of water for use other than exting-
ulshment of fire 1s desired by the Applicant, then same shall be taken
only through a service pilpe separately conmnected with the street main of
the Water Company and not comnnected directly or indirectly with the ser—
vice pipe contemplated by this application. Any waste of water or use of
water for purposes other than the extingulshment of fire through this
connection shall be deemed a violation of the terms and conditions of
this application and the rules and regulations of the Water Company.

Ninth: That the Applicant shall furnish, attach and make a part
hereof, an accurate sketch showing the pipes, valves, hydrants, tank,
openings, and appurtenances contemplated in this application. Such
sketch must also show any other water supply system and pipe lines and
. appurtenances which may exist on the premigses. There shall be no con-

nection between such other supply and pipes connected to the Water
Company's mains.

Tenth: That the rights and obligations of the Applicant hereunder
shall be further subject at all times to the rates, rules and regulationsg
of the Water Company that now exist or which may hereafter be adopted.

Eleventh: That the Applicant agrees to obtain in advance the
approval of the Water Company for any change, alteration, addition or
deduction contemplated in the fixtures, openings and uses herein
specified.

Twelfth: That upon acceptance by the Water Company and the com-
pletion of the service connection herein contemplated, this application
shall be in force as a contract and shall continue as such until can-
celled by written notice fifteen days in advance given by the Applicant
to the Water Company.

Thirteenth: That the Water Company has the rightfro=discontinueropewi-—

disconnect sald service pipe and terminate this appliCﬂtlon, Pg?a wﬁ%{:}
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APPLICATION FOR SPECIAL CONNECTION - Continued
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cant, for failure to pay any bill when due, or for any v101a””"

notice given fifteen days in advance by the Water Company Fo the ApplliJUR’

\
of the terms and conditions of this application or for any_¥ violgtngNEECOHH

nission

its rules, and in emergencies also has the right without notice to shut
off all or any part of its facilities and discontinue the service when
deemed necessary by the Water Company for the purpose of making any
repairs, alterations, additions, or to prevent possible contamination
through cross—connected facilities of the Applicant or to prevent
negligent or willful waste of water through the facilities of the
Applicant,

Fourteenth: The acceptance of this application by the Water
Company must be executed by its Mapnager and President or Vice President
before same becomes effective as a comtract.

*Indicates new rate or text
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IN WITNESS WHEREOF the Applicant __ ha___ hereunto siButdC Service Commission
name tHe-day=and~yeatr— 1=
first above written.
WITNESS:
(Applicant)
APPROVED:
WITNESS:

{(Chief of Fire Department)

*Indicates new rate or text
+Indicates change

of
IN WITNESS WHEREOF the Water Company hereby accepts the foregoing
application this day of 19_ .
WITNESS:
(Manager)
WITNESS ;
(Water Company) President

Vice President

 EILED
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FORM NO. 13 P.8.C. MO., SCHEDULE NO. 2 (ORIGINAL) SHEET NO. 47

. MISSQURI-AMERICAN WATER COMPANY FOR CITY OF JOPLIN
D
COMMUNITY, TOWN OR CITY RE _ f\ 1=
ECONOMIC DEVELOPMENT RIDER
RIDER EDR @0 - 1 1998

Purpose »

The purpose of this Economic Development Rider is to encourage industrial and

Missouri. *
Availability *
Water service under this rider is only available in conjunction with local, regional, and state governmental *
economic developruent activities where incentives have been offered and accepted by a customer who is *
requesting service, in conjunction with the location of new or expanding facilities, in the Company's service *
arcas, *
Water service under this rider is only available to custamers otherwise qualified for service under the following | *

*

Company's Service Classifications:

] Industrial
™ Commercial

Water service under this rider is not available in conjunction with service provided pursuant to any other special
conlract agreements.

. Applicability *

This Rider is applicable to a new custorner, or the additional separately-metered facilities of an existing *
customer, who will be served under one or more of the above service clagsifications and who meet the following { *
criteria; "
D The annual load factor of the new customer or additional facilities is reasonably projectedto | *
equal or exceed fifty-five percent (55%) during the entire term of application of this rider. *
The projected annual customer load factor shall be determined using the following *
relationship: Projected Annual Water Consumption, Expressed as MGD *
Divided by Maximum Summer Monthly Billing Demend, Expressed as MGD *
DEC - 81295
. e DATE EFFECTIVE Decembili M i l
DATE OF ISSUE December 1. 1995 ATE E. DecerltHCABIVICR CORM
month day year month day year C c imﬂ]
CANCELLEBSUED BY: B.E. Tillotson, Vice President, Treasurer St. Joseph, MO
October 15, 2011 Name of Officer Title Address

Missouri Public
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MISSOURLAMERICAN W OMP FOR CITY OF JOPLIN HEﬁE{ﬂrED

COMMUNITY, TOWN OR CITY 850 . 1 1985

ECONOMIC DEVELOPMENT RIDER

RIDER EDR (Continued) Mo. PMS@W@E‘@@‘H!@_

2}  The average annual billing demand of the new customer or additional facilities is projected to
be at least 0.5% of the total district consumption during each contract year under this rider.

3) The customer’ new or additiona] facilities must create new permanent jobs within the facilities
qualifying for this rider. The number of jobs created must be 0.1% of the total population of the
district service area. Any location providing at least 50 jobs qualifies under this paragraph.

* # * ® % ¥ B

Requests for service under this rider must be submitted prior to the customer having committed to moving into
or expanding within the Company's service territory and shall be accompanied by sufficiently detailed
mformation to enable the Company to determine whether the new customer or additional facilities meet the
above criteria,

* * * B

Service under this rider shall be evidence by a contract between the customer and the Company in the general
form as that contained in the following sheets, which shall be filed within ten days of execution with the
Commission for information purposes.

Customer must notify Company in writing of the date at which customer would like the provisions of this rider
to commence. Such commencement date must be within twelve (12) months of the execution of the contract.

. This rider shall only be available in districts in which adequate capacity is available to meet the edditional
1oad throughout the year.

INCENTIVE PROVISIONS:

Amount of Discount:
Subject to the provisions below, the discount during the first contract year shall be 30 percent; during the
second contract year, 25 percent; during the third cortract year, 20 percent; during the fourth coniract year, 15
pereent, and during the fifth contract year, 10 percent. After the end of the fifth contract year, no other discount
pursuant to this Rider shall be applied to the customer’s bill and the applicability of thus Rider and its associated
contract to the particular facilities shali cease,

* *

Calculation:
At the conclusion of the first contract year (i.e., 12 full monthly billing periods after the effective data of the
contract), the Company shall review customers annual load factor and calculate an average monthly billing
demand. If the customer has demonstrated at least a 55 percent annual load factor and at least an annual
consumption level of 0.5% of total consumption for the district, then a bill credit shall be 1ssued to apply the 30
percent discount for the first contract year, as set out below.

" HILS
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. MISSOURI-AMERJCAN WATER COMPANY ~ FOR  CITY OF JOPLIN RE@EWED

COMMUNITY, TOWN OR CITY | &xe - 1 1995

ECONOMIC DEVELOPMENT RIDER W0. PUBLC SERRCE Contng.

RIDER EDR (Continued)

Calculation cont'd: *
The same review shall be made at the end of each succeeding year during the five year period and the applicable
discount amount applied as & credit for that year if the criteria were met.

H the customer fails to meet the criteria for a particular year, the applicable discount for that one year
shall be forfeited by the customer but the contract shall remain in effect and the customer shall remain
eligible for the discounts which would be applicable during the remainder of the five year peried.

« % ® =

If customer fails to meet the criteria in both the first and the second year, or in any two successive
years during the five year period, service lo the customer under this Rider shall terminate and the
contract for service under the Rider shall be void.

* "

Application of the discount;
Since the discount is to be calculated at the end of the year after determination that all criteria have been met, the
customer will have been billed for the otherwise applicable rate schedule and been charged for the appropriate
taxes (e.g., sales and other gross receipts or franchise taxes). To afford the customer the full benefit of the
discount (e.g., 30 percent for the first year) to the amount the customer paid for water service

. pursuant to the otherwise applicable rate schedule for the previous twelve billing periods, not including taxes.

The discount will be given to the customer by that amount being applied as a credit on the next bill, prior to the
calculation of taxes. No discount will be applied to iterns on the bill which are otherwise required to be charged
1o a customer by statute or rule of the Commission. e.g., the Missouri Primacy Fee.

* % # &% % & ¥ ¥ =» =

Revenye Determination:
The pre-tax revenues under this nder, shall be determined by reducing otherwise applicable charges, associated
with the rate schedules. The discount, where applicable, will be determined based on service rendered to
customer during the Company's designated and applicable billing periods of each contract year and shall be as
follows:

* % % w ¥

Discount
First Contract Year 30%
Second Contract year 25%
Third Contract Year 20%
Fourth Contract Year 15%
Fifth Contract Year 10%

* & # 4 & @

After the conclusion of the fifth contract year, these discounts shall cease. All other billing, operational and
related provisions of the aforementioned shall remain in effect. a

yi==d
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. MISSOTJRI- RICAN WATER COMPANY FOR CITY QF JOPLIN RE@HVEJD

COMMUNITY, TOWN OR CITY

05E -1 9695

ECONOMIC DEVELOPMENT RIDER
RIDER EDR (Continued)

Form of Contract

This Agreement is entered into as of this day of . ,by and between
Missouri-American Water Company and (Customer).
WITNESSETH:

Whereas, Company has on file with the Public Service Commission of the State of Missouri {Commission) a
tariff providing for an Economic Development Rider (Rider), and,

Whereas, Customer is a new customer, or has acquired additional separately metered facilities within the
Company's service territory, and,

Whereas, Customer has furmished sufficient information to the Company to demonstrate that its new facilities or
additional separately metered facilities (Facilities) satisfied the Availability and Applicability provisions of the
Rider, and;

Whereas, Customer wishes to take water service from the Company, and the Company agrees to furnish water
service to the Customer under this Rider and pursuant to all other applicable tariffs of the Company,

Now, therefore, the Company and Customer agree as follows:

1. Service to the Customer's Facilities shail be pursuant to the Rider, all other applicable
tariffs, and the Company's General Rules and Regulations Applying to Water Service, as
may be in effect from time to time and approved by the Commission.

2. Customer acknowledges that this Agreement is not assignable voluntarily by Customer, but
shall nevertheless inure to the benefit of and be binding upon the Customer's successors by
operation of law, so long as the successor continues to meet the criteria of the Rider.

3.  Customer will furnish additional information, as requested by the Company, to assure the
continued eligibility for service under the Rider.

% ® # * x * *

*+ »

. DATE OF ISSUE December 1, 1995 DATE EFFECTIVE bgm\ﬂce GM|$§gn
month day year monlh day year
CANCELLEBSUED BY: B.E. Tillotson, Vice President, Treasurer 'St. Joseph, MO

October 15, 2011
Missouri Public
Service Commission
JW-2012-0090
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FORMNO. 13 P.5.C. MO, SCHEDULE NO. 2 {ORIGINAL) SHEET NO. 51

. SSOURI-. RICAN WATER COMPANY FOR CITY OF JOPLIN
COMMUNITY, TOWN OR CITY
ECONOMIC DEVELOPMENT RIDER RE@E“\]W:D
RIDER EDR (Continued)
4. Customer acknowledges that all information provided to the Company for the p‘&r&péseaog 1995*
determining whether the Customer is eligible for service under the Rider shall be retained by | *
the Company, and shall be subject to inspection and disclosure under C 3 ,", 9 ] x ﬂ
RSMO 1986, as amended from time to time. Should the customer designat& ‘atyt 3@&@ ‘ﬂ-
information proprietary or confidential, Company shall potify customer of any request for *
inspection or disclosure, and shall use good faith efforts to secure an agreement or *
Commission order protecting the proprietary or confidential nature of such information. *
5. This Agreement shall be governed in all respects by the laws of the State of Missouri
(regardless of conflict of law provisions), and by the orders, rules and regulations of the *
Cornmission as they may exist from time to time. Nothing contained herein shall be *
construed as divesting, or attempting to divest, the Commission of any right junisdiction, *
power or authority vested in it by law. *
*
. In witness whereof, the parties have signed this Agreement as of the date first above written.
*
Missouri-Amertcan Water Company
Customer
By: By: *
1 i > 35 5P 5
. DATE OF ISSUE December 1, 1995 DATE C December 5, 1995
month day year month day WM@S@%
Pubhc Commi
CANCELLEBSSUED BY: B.E. Tillotson, Vice President, Treasurer § ervice ISSIQn
October 15, 2011 Name of Officer Title Addrcss

Missouri Public
Service Commission
JW-2012-0090



. FORM NO. 13 P.S.C. MO. NO. 2 (ORIGINAL) SHEET NO. 52

CANCELLING ) SHEET NO.

MISSOURI-AMERICAN WATER COMPANY FOR CITY OF JOPLIN, MO AND VICINITY

NAME OF ISSUING CORPORATION COMMUNITY, TOWN, OR CITY

Map of service area of Missouri-American Water Company (Joplin District) in addition to

the City of Joplin and vicinity as authorized by Case No. WA-2000-405

Missouri Publi
Sawlca Bmm Q‘S?IUH

RECD JUL 19 2000

Missourl Public
Sorvioe Gommilasion

D0-405
A - A
* Indicates new rate or text FILED AU (J 1 8 200
+ Indicates change
DATE QF ISSUE July 19, 2000 DATE EFFECTIVE August 18, 2000
month day year month day year
i e P
ISSUED BY: éa/vid P. A{er’ngfg, ice/Predident, 535 N. New Ballas Road
Corporate Counsel and Secretary St. Louis, MO 63141
Name of Officer, Title Address

CANCELLED
October 15, 2011
Missouri Public
Service Commission
JW-2012-0090




FORM NO. 13

MISSOURI-AMERICAN WATER COMPANY

P.5.C. MO. NO. 2

CANCELLING

NAME OF ISSUING CORPORATION

(ORIGINAL)
)

SHEETNO. 52A
SHEET NO.

FOR CITY OF JOPLIN, MO AND VICINITY

COMMUNITY, TOWN, OR CITY

Service area of Missouri-American Water Company (Joplin District) in addition to

The City of Joplin and vicinity as authorized by Case No. WA-2000-405

Land consisting of all Section 14, Township 27 North, Range 32 West, Jasper County, Missouri and all
Section 15, Township 27 North, Range 32 West, Jasper County, Missouri,

* Indicates new rate or text
+ Indicates change

3 Missour Pub)ie

erviee Commigsgi n

RECD JUL 19 200

L

DATE OF ISSUE

ISSUED BY:

CANCELLED
October 15, 2011
Missouri Public
Service Commission
JW-2012-0090

July 19, 2000

DATE EFFECTIVE
month day year

David P. Abernathy, Yice Prgsident,
Corporate Counsel an etary

Name of Officer, Title

i Public
3@%\33(’ ] %mr% aosleéan

FILED AUG 1 8 2000

August 18, 2000

month day year

535 N. New Ballas Road
St. Louis, MO 63141

Address




FORM NO. 13 P.S.C MO NO. 2 Original Sheet No. 52B

Missouri-American Water Company For City of Joplin, MO for Loma Linda
Development
Community, Town or City

Name of Issuing Corporation

Map of Service Area of Missouri-American Water Company (Loma Linda Development in Joplin
District) in addition to the City of Joplin and vicinity as authorized by Case No. WO-2011-0015

i ,,'_, r 1l
HDLLYRD,;‘/,- N

WIANRERI
IERICAN

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE: January 21, 2011 DATE EFFECTIVE: January 31,2011
ISSUED BY: Frank Kartmann, President FILED
CANCELLED 727 Craig Road, St. Louis, MO 63141 Mi Publi
October 15, 2011 ISsourt Fublic

Missouri Public Service Commission
Service Commission

WO-2011-0015; YW-2011-0376
JW-2012-0090



FORM NO. 13 P.S.C MO NO. 2 Original Sheet No. 52C

Missouri-American Water Company For City of Joplin, MO for Loma Linda
Development
Name of Issuing Corporation Newton County, Missouri

LEGAL DESCRIPTION OF SERVICE AREA

All of Section 13, and all of Section 12, Township 26, Range 34, and all of Section 7 and the Northwest (NW) *
Fractional Quarter of Section 18, Township 26, Range 33, all lying within Newton County, Missouri, and a Tract of *
land commencing 678.75 feet East of the Southwest (SW) corner of the Southwest Quarter (SW1/4) of Section 1, *
Township 26, Range 34, thence East 407.25 feet, thence North to South Highway right-of-way line of Interstate *
Highway No. 44, thence Southwesterly along and parallel to the Highway right-of-way of Interstate Highway No. *
44 to a point directly North of point of beginning, thence South of the point of beginning, in Newton County, *
Missouri. *
* Indicates new rate or text
+ Indicates change
DATE OF ISSUE: January 21,2011 DATE EFFECTIVE: January 31, 2011
ISSUED BY: Frank Kartmann, President FILED
CANCELLED 727 Craig Road, St. Louis, MO 63141 . . .
October 15, 2011 Missouri Public
Missouri Public Service Commission
Service Commission WO-2011-0015; YW-2011-0376

JW-2012-0090



Form 13 P.S.C. MO No 2 Original Sheet No. 53

MISSQURI-AMERICAN WATER COMPANY City of Joplin. MO and Vicinity
Name of Issuing Cerporation For. Community, Town or City

INTERRUPTIBLE RATE WATER SERVICE*
APPLICABILITY: Throughout the territory served under this Rider.

AVAILABILITY: This Rader is available to any current metered customer that:
1. Agrees to contract for service for 2 minimum of fifteen (15) years.

v 2. Agrees to & muinimur take or pay annual revenue level of no less than $500,000.

3. The Customer must provide proof that it has a viable aiternative supply or a combination of
supply and storage sufficient to cover an interruption of service.:

4, The Customer and the Company must agree on service provisioning issues such as point of

- delivery, pressure, metering, interruption, etc.

5. The Customer must agree to pay for any additional equipment or facilities which may be
required to provide service.

6. If an existing Customer chooses to convert its service 1o an interruptible service, such
conversion will take place only upon the effective date of the Company’s next general rate
proceeding where the revenne tmpact associated with such conversion can be taken into
consideration, with all other relevart factors, in determining the Company’s cost of service in
that district. '

RATE:
Mouthly Minimum Meter Charges

The Monthly Minimum Meter Charges under this rate schedule will be the same as ﬂ]OSE set forth on the
Schedule of Rates Applicable to the District for the Rate Class.

Consurption Charpes
The consumption charge shall not exceed the maximum rate not be less than the minimum rate. The

maximum rate for water shall be the charges specified in the Company’s rate schedule for the last (i.e.,
*1ail”) block rate for the rate class of service and shall be charged for al} amounts of water taken up to the
minimurn take or pay annual revenue level. The minimum rate shall be the fully loaded production cost
of water under average load conditions and shall be charged for all amounts of water taken above the
minimurm take or pay annual revenue level. For purposes of this tariff, the term “fully loaded production
cost” shall include all operating expenses, taxes, and capital costs (i.e. return and depreciation) related to
the production of water.

" “Filing with the Missouri Public Service Commission/Confidentiality: Contract agresments entered igto
between the Company and qualifying customers under this rider shall be filed with the Commission on a
confidential basis within ten (10) days of their execution and shall not be subject to disclosure except by
Petition made fo and granted by the Commission.

BILLING:
Billing for water service under this tariff will be governed by the same billing conditions set forth under
the Company’s existing General Water Service Classification. -

* Indicates new rate or text

i . M 19, 2004
Drate of Issue April 19, 2004 Date Effective | ay =%
Month Day Year Month Day Year
CANCELLED
March 20, 2011 .
Missouri Public Issued By: David P. Abemathy 535 N. New Ballas Road
Service Commission V.P. General Counsel and Secretary St Louis, MO 63141

WR-2011-0337






