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When all FGB is discontinued at an end office and/or in an Access Area, a regular number intercept announcement is
provided . This arrangement provides, for a limited period of time, an announcemerr that the FGB associated with the
number dialed has been disconnected .

(14)

	

FGB is provided with either Type B or Type C transmission performance. The parameters associated with these
performances are guaranteed to the end office, when routed directly, or to the first point of switching, when muted via an
access tandem. Type C transmission performance is provided with Interface Arrangement i and Typo B is provided with
Interface Arrangements 2 through 10 . In addition, Data Transmission Parameters may. at the option of the customer, be
provided with FGB .

(15)

	

FGB may at the option of the customer and with the concurrence of the Telephone Company, be provided with Alternate
Traffic Routing . This arrangement, as shown in 4.2 .5(A), delivers originating traffic from an end office over a designated
trunk group to the CDL . When that trunk group is fully loaded, additional originating traffic is automatically delivered over
one or more designated trunk groups to one or more CDLs .
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FACILITIES FOR INTRASTATE ACCESS

Feature Group C (FGC) provides hunk-side access to Telephone Company end office switches for LEC providers of MTS and
WATS for originating and terminating communications. FGC is available in all end offices for LEC to LEC traffic only.

FGC is provided at all Telephone Company end office switches or Telephone Company designated access tandem
switches . FGC is available at an end office switch unless FGD or BSA-D is provided in the same office . When FGD or BSA-
D is available, FGC will be discontinued for Interexchange Carriers (ICs) as soon as the conversion to FGD or BSA-D can be
arranged .

FGC utilizes a two-point electrical communications path between the Interface Arrangement and Common Line or Special
Access Line which is a voice grade transmission path comprised of any form or cmrthgumton of plant capable of, and
typically used in the telecommunications industry for, the transmission of the human voice and associated signals within the
frequency bandwidth of approximately 300 to 3000 Hz.

(2)

	

FGC is provided as trunk-side switching through the use of end office switch trunk equipment . The switch trunk equipment s
provided with answer and disconnect supervisory signaling . Wink start pulsing signals are provided in all offices where
available . In those offices where wink start pulsing signals are not available, delay dial start pulsing signals will be provided .

(3)

	

The Telephone Company will select the trunking arrangement from the end office wyHn the selected guess Area from
which FGC is to be provided. If the customer orders an ANI arrangement or Service Class Routing Arrangement, special
routing and trunking arrangements may be required .

(4)

	

FGC is arranged for either originating calling only, terminating calling only, or two-way calling based on ttre trunks or BHMC
ordered . The Telephone Company will determine the type of Directional calling to be provided unless the customer requests
the option, Customer Specification of Directionality as described in 4 .2 .5(H) . For such specification, additional charges on an
Individual Case Basis will apply if the trunk group Routing arrangements are different from that the Telephone Company
would have provided without such special arrangements . Orginafing calling permits the origination of -mils from the end
user to the COL . Terminating calling permits the termination of calls from the CDL to the end user. Two-way calling permits
either the odginabon or termination of calls, but not simultaneously .
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FGC, when being used in the terminating direction, may be used to access NXXs CI Me FGC Access Area. If the FGC
connection rs made directly to an end office the Access Area's that of that end officee ony. If the FGC annecton is made to
a Telephone Company access tandem the Access Area is that of all end offices subtending that Talephone Company
access tandem . The description of any FGC Access Area will be provided to the csomer upon request. Access is also
available to Directory Assistance and other services (by dialing the appropriate codes) when the services can be reached
using valid NXX codes.

(7)

	

A separate trunk group will be established based on the directionality ti .e., onpa" ony, terminating ony, or two-way
traffic) of the FGC arrangement provided .

(8)

	

No access code is required for FGC. In certain locations, due to Central Office ecru-0ment limitations, two or three digit
access codes may be used . The telephone number dialed by ATBTC's end user she] be a seven or ten digit number for
calls in the North American Numbering Plan (NANP). For intemafional calls outside the NANP, a five to twelve digit number
may be dialed . The ton of Me numbers dialed by AT8TCs end user s NXX-XXXX, 0 or 1 + NXX-XXXX, NPA +
NXX-XXXX, 0 or 1 + NPA + NXX-XXXX, and, when the International Direct Distance Dialing Arrangement (IDDD) s
provided, 01 +CC+NN or 011 +CC+NN .

FACILITIES FOR INTRASTATE ACCESS Mr
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FGC is provided with multifrequency address signaling except in certain electromechanical end office switches where
multfrequency signaling is not available . In such electromechanical end office switches, the address signaling will be dial
pulse or reveNve pulse signaling, whichever is available . Dial pulse address signaling may, at the option of the customer, be
provided in lieu of multiirequency address signaling if such signaling facilities are avaitable in the end office . Up to twelve
digits of the called party number dialed by the customer's end user will be provided by Te!ephone Company equipment to the
CDLwhere the FGC terminates . Such called party number signals will be subject to the ordinary transmssion capabilities of
the Switched Transport provided.

FGC may, at the option of the customer, be arranged to provide an ANI arrangement to obtain the calling station billing
number. TheANI arrangement provides seven digit station billing number information Mhe CDL. In those situations where
no billing numbers available in the end office switch, as with 418 party service, no seven digit number will be provided and
an 'operator identification" information digit will be provided .
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In those cases where an ANI failure has occurred in the end office switch, no seven dggit number will be provided and an
'identification failure' information digit will be provided . ANI will be made available using mulfrrequency signaling provided
by the Telephone Company.

FGC is provided in directly muted arrangements to the end office switch where the ANI anangemer;t is provided . The
Telephone Company will determine the end office ANI protocol for FGC.

Only calls from end users terminated on the end office switch will be provided with the ANI arrangement. ANI is provided
from end offices for which Telephone Company recording for end user billing is notprovided, or where it is not required, as
with 80018881877 Service. It is not provided from end offices for which the Telephone Company needs to forward ANI to its
recording equipment

(10)

	

FGC may, at the option of the customer, be arranged for International Direct DizAance Dialing (IDDD) arrangement in the
originating direction. End offices or Telephone Company access tandems ecrjipped for IDDD will be designated by
the Telephone Company. The CDL must be equipped to receive the IDDD supervisory and address signals and the
CDL must provide operator assistance to the end users 9 necessary to obtain the IDDD address signals once the
COL acknowledges it is ready to receive IDDD address signals.

(11)

	

(Reserved for Future Use)

(12)

	

(Reserved for Future Use)
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FGC is provided with basic testing at no additional charge . Basic tests include : less, 3 tone slope, (C-message and
C-notched), and where applicable, signaling and balance testing .

FACILITIES FOR INTRASTATE ACCESS mimouPl Pubfic

RECD J U L 15 2002

Service Commission

Where Telephone Company equipment is available, a seven digit access nteMer will be provided to the customer
for testing in the terminating direction . The access number shall include: balance (100 type) test line, milliwatt (102
type) test line, automatic transmission measuring (105 type) test tine, data transmission (107 type) test line,
nonsynchronous or synchronous test line, loop around test line, short circuit test line and open circuit test line .

(b)

	

Where Telephone Company equipment is available and the customer is equpped with co;npatible equipment
(remote office test lines and 105 test lines with associated responders or their functional equivalent), FGC will be
provided with automate testing.

(c)

	

At the option of the Telephone Company, cooperative testing may be provided in lieu o! automatic testing .
Cooperative testing is where the Telephone Company provides a technician at its office(s) and the customer
provides a technician at its CDL, with suitable test equipment to perform the required tests. The Telephone
Company will routinely perform maintenance testing from its access tandem or end office (if direct routed) to the
customers first point of switching.

Additional testing charges will apply as in 6.6 when: (a) the customer requests a tut rbt specified in the preceding; (b) the
test requested is not essential to the ongoing maintenance of FGC ; or (c) the customer requests testing on a more frequent
basis than scheduled in the Telephone Company's Central Office Maintenance Planrrng System (COMPS).
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(14)

	

FGC may, at the cotton of the customer, be provided with Alternate Traffic Routing. This arrangement, as shown in
4 .2 .5(A), delivers originating traffic from an end office over a designated trunk group to the CDL . When that trunk group is
fully loaded, additional originating traffic is automatically delivered over one or more designated trunk groups to one or
more CDLs .

(15)

	

FGC may, al the option of the customer, be provided with a Service Class Routing Arrangement. This arrangement allows
originating traffic to be delivered over selected trunk groups to specified CDL based on service prefix (e .g ., 0-, 0+, 1+, 01,
011); service class codes (e .g ., 500, 700, 800, 888, 877, 900); or end user origmatrg line class of service (e .g ., coin,
multiparty, hotellmotel) .

(17)

	

FGC may, at the option of the customer, be provided with a Trunk Access Limlation Arrangement in all Telephone
Company end offices . This arrangement provides for the routing of designated (e.g ., 900 Service Code) originating calls to
a specified number of transmission paths in a trunk group to the CDL in order to funit the amount of such traffic that can be
completed .
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FGC is provided with the following features in the originating direction for operator assistance services . FGC
may require the muting by Service Class Routing Arrangement as in 4.2 .1(C)(15).

(a) Operator Assistance-Coin Control Arrangements for Telephone Company end offices where
equipment is available - Such arrangements provide coin return control and routing of 0+, 0-, 01- and
011+prefixed originating calls to the CDL. The operator services system arrangement for receipt of
0+, 0-, 1+, 01+ and 011+ calls may, at the option of the customer, be provided with the ANI
arrangement . The cord board arrangement for receipt of 0- originating calls is not provided with ANI .
FGC is provided in a directly routed arrangement where the Operator Assistance-Coin Control
arrangement is provided . Only calls from coin station lines terminated on the end off!ce switch where
the Operator Assistance-Coin Control Arrangement is provided will be provided to the CDL.

(b) Operator Assistance-Noncoin Arrangements in all Telephone Company end offices - Such
arrangements provide routing of 0+, 0-, 1+, 01+, and 011+ prefixed originating calls to the CDL. This
arrangement for receipt of 0+, 0-, 1+, 01+, and 011+ originating calls may, at the option of the
customer, be provided with the ANI arrangement .

The cord board arrangement for receipt of 0- originating calls is not provided with ANI. FGC is
provided in a directly routed arrangement where the Operator Assstance-Noncoin Arrangement is
provided. Only calls from end users terminated on the end of5ce switch where the Operator
Assistance-Noncoin Arrangement is provided will be provided to the CDL.

(c)

	

Operator Assistance - Combined (coin and noncom) Arrangements in Telephone Company end offices
where equipment is available - This arrangement provides the combined features described in (a) and
(b) .
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FGC is provided with either Type 8 or Type C transmission performance as follows : a) when routed directly
to the end office, either Type B or Type C is provided ; b) when routed to an access tandem, only Type B is
provided ; or c) Type B or Type C is provided on the transmission path from the access tandem to the end
office . Type C transmission performance is provided with Interface Arrangement 1 when routed directly to an
end office . Type B is provided with Interface Arrangements 2 through 10 whether routed directly to an end
office or to an access tandem . In addition, Data Transmission Parameters may, at the option of the
customer, be provided with FGC.
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Feature Group D

Feature Group D (FGD), which is available to all customers, provides trunk-side access to Telephone Company end
office switches with an associated 101XXXX access code for providers of MTS/WATS and MTSIWATS-type services
for originating and terminating communications for customer provided intrastate communications capability or
connections to an interexchange intrastate service .

FACILITIES FOR INTRASTATE ACCESS

FGD is provided at Telephone Company appropriately equipped electronic end office switches,

missourl Public
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Service Commission

FGD utilizes a two-point electrical communications path between the Interface Arrangement and Common
Line or Special Access Line which is a voice grade transmission path comprised of any form or configuration
of plant capable of, and typically used in the telecommunications industry for, the transmission of the human
voice and associated telephone signals within the frequency bandwidth of approximately 300 to 3000 Hz.

SS7 Out of Band Signaling for FGD is provided at suitably equipped Telephone Company end office or
access tandem switches .

(2)

	

FGDis provided as trunk-side switching through the use of end office or Telephone Company access tandem
switch trunk equipment. The switch trunk equipment is provided with answer and disconnect supervisory
signaling and wink start pulsing signals except when SS7 Out of Band Signalng is specified .

The Telephone Company will select the trunking arrangement from the end ofice, within the selected Access
Area from which FGD is to be provided . If the customer orders an Automatic Number Identification (ANI)
Arrangement, Alternate Traffic Routing Arrangement, Service Class Routing Arrangement, Trunk Access
Limitation Arrangement, or Operator Assistance Full Feature Arrangement, special routing and trunking
arrangements may be required .

(4)

	

FGD is arranged for either originating calling only, terminating calling only, or two-way calling and based on
the trunks or BHMC ordered . The Telephone Company will determine the type of directional calling to be
provided unless the customer orders an Operator Assistance Full Feature Arrangement or requests the
option, Customer Specification of Switched Access Directionality as described in 4.2 .5(H) . For such
arrangements, additional charges on an Individual Case Basis will apply if the trunking arrangements are
different from that the Telephone Company would have provided without such special arrangements.
Originating calling permits the origination of calls from the end user to the CDL Terminating calling permits
the termination of calls from the CDL. Two-way calling permits either the algination or termination of calls,
but not simultaneously .
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FGD is provided with mul6frequency address signaling or SS7 Out of Band Signaling . Up to twelve digits of the called party
number dialed by the end user will be provided by Telephone Company equipment to the CDL where the FGD tenninates.
Such address signals will be subject to the ordinary transmission capabilities of the Switched Transport provided .

FGD, when being used in the terminatirg direction, may be used to access valid NXXs in the FGD Access Area . If the FGD
connection is made directly to an end office the Access Area is that of that end office only. If the FGD connection is made to
a Telephone Company access tandem, the Access Area is all end offices subtendirg that access tandem that have FGD
capabilities . When the customer wantsaccess to all end offices subtending that access tandem (both equalaccess and non
equal access) a single FGD trunk group may be used . Traffic terninabrg at a non equal access end office using a FGD
trunk group will be ordered as FGB or FGC and billed at FGB or FGC rates. Separate trunk groups for the combined use of
FGD and FGB or FGD and FGC are not required . The description of any FGD Access Area will be provided to the customer
upon request . FGD may also be used in the terminating direction to access information services (e .g ., time and
temperature) and other services by dialing the appropriate codes when the services can be readied using valid NXX codes .

Aseparate trunk group will be established based on directionality (i .e., originating only, terminating only, or two-way traffic) of
the FGD arrangement provided .
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The access code for FGD is a uniform access code of 101X)IXX . No access code is required if the end users Telephone
Company local service is arranged for Primary Interexchange Carrier (PIC) arrangement as in 6.5 to the same customer.
The number dialed by the end user shall be a seven or ten digit number for calls in the North American Numbering Plan
(NANP). For international calls outside the NANP, a five to twelve digit number may be dialed . The form of the numbers
dialed by the end users is NXX-XXXX, 0 or 1 +NXX-XXXX, NPA +NXX-XXXX, 0 or 1 + NPA + NXX-XX)OC, and, when the
International Direct Distance Dialing Arrangement (IDDD) is provided, 01 + CC + NN or 011 + CC; + NN . When the
101XXXX access code is used, FGD also provides for dialing the digit 0 for access t> the customers operator, or the
end-of-dialing digit (#) for cut-through access to the COL . FGD also provides for the dialing of digits 00 for access on a
non-DDD basis to the customers operator when the end users service is designated t> the customer as in 6 .5 and 4 .2 .5(V) .
A single access code will be the assigned number for all FGD provided to the customer by the Telephone Company.

In addition to the standard 101XXXX access code, the customer has the option to use 950-XX)O( as an access code for
FGD Switched Access Service. When the customer orders FGD Switched Access Service with 950-XXXX Access as
described in 4 .2 .5(T), FGD switched access calls may also be originated by using the customers 950.XXXX access code(s) .
All such calls will be rated as FGD switched access calls .

FGD, provided with multifrequency address signaling or SS7 Out of Band Signaling, is arranged to receive address signaling
through the use of Dual Tone Mulfitequency (DTMF) or dial pulse address signaling from the end user.
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FGD may, at the option of the customer, be arranged to provide ANI arrangement m obtain the calling station billing
number. The ANI arrangement provides ten digit station billing number information to the COL . When SS7 Out of Band
Signaling is specified, the customer may obtain an ANI equivalent by ordering the Charge Number optional feature as
described in 4 .2.5(A)(D). In those situations where no billing number Is available in the end office switch, as with 418 party
service, no ten digit number will be provided, only the area code and an 'operator identification' information digit will be
provided .

In those cases where an ANI failure has occurred in the end office switch, no ten digB number will to provided, and an
'identifcation failure' information digit will be provided . ANI will be made available using multifequency signaling provided
by the Telephone Company.

Dependent upon the group type, the ANI spill may be forwarded prior to the celled number in approprately equipped end
offices . When theANI spill is sent prior to the called number, ten digits will be forwarded (NPA +NX),-XXXX) . When the
ANI spill is sent after the called number, the conventional seven digits will be forwarded. The Telephone Company will
determine the sequencing and protocol of the ANI spill and called number.

(10)

	

FGD may, at the option of the customer, be arranged for the International DirectDiva= Dialing (IDDD) Arrangement in
the originating direction . End offices or Telephone Company access tandem switches which are equipped for IDDD will be
designated by the Telephone Company . The CDL must be equipped to receive the IDDD supervisory and address signals
and the CDL must provide operator assistance to the end users if necessary to obtaa the IDDD address signals once the
COIL acknowledges it is ready to receive IDDD address signals.

FGD may also be arranged to toward the intemabonal calls of one or more inlematbnal carriers to he customer. This
arrangement requires verification by the Telephone Company that the customer is acthoized to fonvare: such calls.

(11)

	

(Reserved for Future Use)
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(Reserved for Future Use)
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(13)

	

FGD is provided with basic testing at no additional charge . Basic tests include : loss, 3 tone slope, (C-message and
C-notched), and where applicable, signaling and balance testing.

Where Telephone Company equipment is available, a seven dgit access number will be provided to the customer
for testing in the terminating direction. These access numbers shall include: baance (100 type) test line, milliwatt
(102 type) test line, nonsymchronous or synchronous test line, automatic transmission measumg (105 type) test
line, data transmission (107 type) test line, bop around test line, short circuit test line and open circuit test line.
Access to test lines by other than seven digits is at the option of the Telephone Compaq and may vary in
availability .

(b)

	

Where Telephone Company equipment is available and the customer is equipped with compatible equipment
(remote office test lines and 105 test lines with associated responders or their functional equivalent), FGD will be
provided with automatic testing .

(c)

	

At the option of the Telephone Company, cooperative testing may be provided in lieu of automatic testing .
Cooperative testing is where the Telephone Company provides a technician at its offices) and the customer
provides a technician at its CDL, with suitable test equipment to perform the required tests.

	

The Telephone
Company will mudnely perform maintenance testing from its access tandem or end office (d eirec routed) to the
customets first point of switching . Additional testing charges will apply as in 6.6 when: (a) the customer requests a
test not specified in the preceding; (b) the test requested is not essential to the ongoing maintenance of FGD ; or (c)
the customer requests testing on a more frequent basis than scheduled in the Telephone Company's Central Office
Maintenance Planning System (COMPS) .

(d)

	

When FGD or 800 SAC Access service with SS7 Out of Band Signaling is ordered, network compatibility and other
operational tests will be performed cooperatively by the Telephone Company and the customer at locations, dates,
and times as specified by the Telephone Company in consultation with the customer. These tests are as specified
in Belloore Technical Reference Publication TR-TSV-000905 . Successful cornp!efon is necessary b receive the
SS7 signaling option . To protect the security of the SS7 network certain of the information provided, i .e ., point
codes, by the Telephone Company to the customerwill be subject to a nondsctosure agreement

WpPAWKI Public
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(D)

	

Feature Group D (ConCd)

(14)

	

FGD may, at the option of the customer, be provided with Alternate Traffic Routing . This arrangement as shown in
4 .2.5(A), delivers originating traffic from an end office over a designated truck group to the CDL . When that trunk
group is fully loaded, additional originating traffic is automatically delivered over one or more designated trunk groups
to one or more CDLs .

(15)

	

FGD may, at the option of the customer, be provided with a Service Class Routing Arrangement This arrangement
allows originating traffic to be delivered over selected trunk groups to specified CDIs based op service prefix code
(e.g ., 0-, 0+, t", 01, 011); service class codes (e .g ., 500, 700, 800, 888, 877 . 900) ; or end user originating line class
of service (e .g ., min, multiparty, hotellmotel) . Service classes of traffic unable to be served by a customer will be
handled at the option of the Telephone Company .

(16)

	

(Reserved for Future Use)

FACILITIES FOR INTRASTATE ACCESS j\Aisss43uri Public

RECD JU L 15 2002
Service Commission

(17)

	

FGD will be arranged to accept calls from Telephone Company kcal service without the 101XXXX uniform access
code . Each Telephone Company local service will be marked to identify which 101XXXX code its calls will be
directed to for Intert-ATA Area service .

(18)

	

FGD may, at the option of the customer. be provided with a Trunk Access Limitation Arrangement The Trunk
Access Limitation Arrangement provides for the routing of designated (e .g ., 900 Service class code) originating calls
to a specified number of transmission paths in a trunk group.

Jeffrey Glover
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(19)

	

FGD may, at the option of the customer, be provided with an Operator Assistance Full Feature Arrangement

	

This
arrangement provides, to the customer operator, the initial coin control function . FGD is provided in a directly routed
arrangement from the end office switch when this feature's provided . This feature may require the muting by service
Class Routing Arrangement, in (15) . The coin collecton and return protocel regdred by the customer must be compatible
with Telephone Company equipment Offering of this feature 's contiprent upon suitable administrative
procedures/agreements for coin services being negotiated between the customer and the Telephone Company. This
option is unavailable in conjunction with SS7 Out of Band signaling .

(20)

	

FGD is provided with either Type A, Type B, or Type C transmission performance as fobws : a) when routed directly to the
end office, either Type B or Type C is provided ; b) when routed to a Telephone Company access tandem, only Type A is
provided; c) Type A is provided on the transmission path from the Telephone Company access tandem to the end office .
Type C transmission performance is provided with Interface Arrangement 1 . Type A and Type B are provided with Interface
Arrangements 2 though 10 . In addition, Data Transmission Parameters may, al the option of the customer, be provided
with FGD .

(21)

	

FGD trunking arrangements are available with two basic forms of signaling protocol. The standard signaling protocol
provided with FGD is Overlap Outpulsing . At the option of the customer, where teducceily available FGD may be provided
with Non-Overlap Outpulsing signaling protocol.
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(E)

	

SAC Access Service

Service Access Code (SAC) Access Service is an originating service that is provided via SAC Access Service switched trunk
groups, or may be provided in conjunction with FGC or FGD . SAC Access Service may also be provided in conjunction with BSA-C
orBSA-D as shown in 4 .2.2 . When a 1 "500-NXX-XXXX or0"500-NXX-XXXX call is originated by an end user~r 500 SAC Access
Service, the 500 Customer Identification Function, as described in 4 .2.20, determines the customer to which the call is to he muted
based on the 500 NXX code dialed. When a 1+800-NXX-XXXX, 1+888-NXX-X)00( or 1+877-NXX-XXXX call is originated by an
end user for 800/888/877 SAC Access Service, the 8001888/877 Customer Identification Functon as described in 4 .2.11 determines
the customer to which the 800/888/877 call is muted. When a 1+900-NXX-XXXX call is orgSrated by an end user for 900 SAC
Access Service, the 900 Customer Identifcadon Function, as described in 4 .2 .12, determines the customer to which the call is to be
routed based on the 900 NXX code dialed .

(2)

	

Originating SAC Access Service is a trunk side switched service that is available to the customer via SAC Access Service
trunk groups. The appropdate Customer Identification Function, in 4 .2.11, 4.2 .12 and 4 .2 .20, must be ordered in conjunction
with each SAC Access Service trunk group . SAC Access Service traffic at the option d the customer can be carded on the
same group with non-SAC Access traffic.

FACILITIES FOR INTRASTATE ACCESS

Service Access Code (SAC) Access Service is provided at Telephone Company appropriately equirped end offices or
tandem switches .

When a 1+N00-NXX-)0= or 1 "500-NXX-XXXX call is originated by an End User, the Telephone Company will perform the
selected Customer Identification Function based upon the dialed digits to detenn:ne the disposition of the call. If the call
originates from an end office not equipped to provide the Customer Identification Function, the call will be routed to an office
where the function is available . Once the Customer Identification Function has been performed, the call will be routed to the
customer .

(4)

	

The manner in which SAC Access Service is provided is dependent on the status of the end office from which the service is
provided (i .e ., equipped with equal access or not equipped with equal access capab=tm) . When SAC Access Service is
provided from an end office equipped with equal access capabilities, all such service cud be provisioned in accordance with
the technical caracteristics available with FGD or SSA-D except when more than one Telephone Company access tandem
is employed in the transport of a SAC Access Service call .

When SAC Access Service is provided from an end office not equipped with equal access capabilities, such service will be
provisioned in accordance with the technical characteristics available with FGC, FGD, BSA-C orBSA-D . In either case, when
more than one Telephone Company access tandem is employed in the transport of a SAC Access Service call, Standard
Transmission characteristics are not guaranteed .
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(E) SACAccmService (Confd)

FACILITIES FOR INTRASTATE ACCESS

For other than FGC or BSA-C, end offices that lack equal access or the Customer Identfication Function capabilities, may
only be served via a Telephone Company access tandem over FGD or BSA-D trunks or SAC Access Service trunk groups.
For FGC or BSA-C, SAC Access Service can be provided through existing trunk groups or separate FGC or BSA-C trunk
groups which handle SAC Access Service. SAC Access Service from a Telephone Company access tandem, with both
equal and nonequal access end offices, can be combined on a single FGD or BSA-D trunk group to the CDL . SAC Access
Service from a Telephone Company access tandem with non-equal access end offices can be provided on a FGC ora BSA-
C trunk group .

500 SAC Access Services originating from equal access end offices with the 500 Custrxrrer Identification Function, described
in 4 .2 .20, may be provided using exchange access signaling with overlap outpuls~ and ten digit AN). 900 SAC Access
Service originating from equal access end offices with the 900 Customer Identifxadon Function, described in 4 .2 .12, may be
provided using exchange access signaling with overlap outpulsing and ten digit AN) . 800/888/877 SAC Access Service
originating from equal access end offices with the 800/8881877 Customer Identification Function described in 4.2 .11 may be
provided using exchange access signaling without ovedap outpulsing and with ten dig9ANl . SAC Access Service originating
from equal access end offices without the Customer Identification Function cepabildes, or from end offices not having equal
access capability, may be provided using conventional signaling . On traffic using conventional signaling, other than FGC or
BSA-C, the customers facilities shall provide off hook supervision upon-receipt of the transmitted digits .

SAC Access Service may also be provided with SS7 Out of Band Signaling from su'.tably equipped end office or access
tandem switches .

For SAC Access Service traffic originating from equal access end offices with the Customer Identification Function
capabilities, FGD parameters as specified in 4 .2.1(D) applyorBSA-D parameters as specified in 4 .2.2(D) apply.

ForSAC Access Service traffic, other than 800/888/877 SAC Access, originating from a7 other end offices, FGC parameters
as specified in 4 .2 .1(C) apply orBSA-C parameters as specified in 4.2.2(C) apply .

Telephone Company switch and customer premises interface as in 4 .2.3 for FGD and BSA-D also apply to SAC Access
Service .

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana
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The Telephone Company, under the ordering provisions in Section 3, at rates and charges specified in 4.5, will provide Lineside, Trunkside
and Dedicated Network Access Link (DNAL) Switched Access Basic Serving Arrangements (BSAs) as follows:

Basic Serving Arrangement A (BSA-A), which Ls available to all customers, provides line-side access to Telephone Company end
office switches with an end user access code of NM-XXXX for the customers use in orginatog and terminating communications.
BSA-A is available as Message Telecommunications Service-type or Wide Area Telecommunications Servicamtype (tv1TSNJATS-
type) access or as Foreign Central Office/Off Network Access Line (FCO/ONAL) open end access, for customer provided intrastate
communications capability or connection to an interexchange intrastate service .

BSA-A is provided at all Telephone Company end office switches and switches customer communications to and from
Common Lines, or Special Access Lines .

BSA-A utilizes a two-point electrical communications path between the Interface Arrangement and the Common Line or
Special Access Line which is a voice grade transmission path comprised ofany form m confgumdon of plant capable of, and
typically used in the telecommunications industry for, the tansmisson of the human voice and associated telephone signals
within the frequency bandwidth of approximately 300 to 3000 Hz.

(2)

	

BSA-A is provided as line-side switching through end office switch line equipment Line-sale switching may, at the option of
the customer, be provided with ground start supervisory signaling or loop start supervisory signaling. BSA-A may also be
provided with certain Basic Service Elements (BSEs) as shown in 4 .2 .22 .

The customer shall select the first point of switching, within the selected BSA-AAccess Area .

BSA-A is arranged for originating calling only, terminating calling only or two-way carxg. The Telephone Company will
determine the type of calling to be provided unless the customer requests the option, Customer SpecMcation of Switched
Access Directionality as described in 4 .2 .5(H) . For such specification, additional charges on an Individual Case Basis will
apply if the calling arrangements are different than that the Telephone Company woWA have provided without such special
arrangements . Originating calling permits the origination of calls from the end user to Ire CDL. Terminating calling permits
the termination of calls from the CDL to the end user. Two-way calling permits either tt:e origination or termination of calls,
but not simultaneously .

t .~~^~"''~t'i Public
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(5)

	

BSA-A, when being used in the terminating direction, is arranged with dial tone start-del signaling and dial pulse address
signaling .
BSA-A, when being used in the terminating direction, may, at the option of the customer, be arranged for Dual Tone
Multifrequency (DTMF) address signaling, subject to availability of equipment in the end office from which BSA-A is provided .
When BSA-A is provided in a Hunt Group Arrangement or uniform Call Distribution Arrangement, as discussed in 4 .2.22, all
BSA-A will be arranged for the same type of signaling .

No address signaling is provided by the Telephone Company when BSA-A is used b the originating direction. Address
signaling in such cases, if required by the customer, must be provided by the end user using inband tone signaling
techniques . Such inband tone address signals will be subject to the ordinary transmission capabilites of the Switched
Transport provided .

(6)

	

BSA-A, when used in the terminating direction, may be used to access valid NXXs in the BSA-A Access Area. For BSA-A,
the Access Area is defined as the local calling area of the end office switch from which the BSA-A is provided . The
description of any specific BSA-A Access Area will be provided to the customer upon request Access is also provided for
Extended BSA-A terminating calls established on a 1+ basis (i.e., toll) outside the specific BSA-A Access Area (i .e., local
calling area) however inside the LATA. When a BSA-A customer chooses to term .-lane toll calls outside the LATA via an
Interexchange Cariefs Service (i .e., no screening or blocking performed by customer), the rates and charges in 4 .5.2(N)(3)
apply . The Telephone Company may, at the customers request, and depending on the technical capabilities, screen and
block such interlATA calls . Access is also provided to local operator service (0- and 0+), directory assistance (411 and
555-1212), emergency reporting service t911), local telephone repair t611), information services (e.g., lime and temperature)
and IC services (by dialing the appropriate dg its) . The customer will be billed for an operator surcharge as in the Telephone
Company General and/or Local Tariffs, for local operator assistance (0-) cab ; cere:n community information service calls;
directory assistance (411 and 555-1212) calls ; and customer call charges in aocomance with other IC tariffs in force when
the Telephone Company performs the billing for such customer calls .

Access to these services may, at the option of the customer, be blocked when the Call Denial on Line or Hunt Group three
digit or six digit dial code screening arrangements are provided, subject to the availab:fdy of the equipment in the end office
from which BSA-A is provided. Call Denial on Line or Hunt Group is an arrangement which will screen terminating calls
except calls to 411, 611, 911, 800, 555-1212, and a set of NXXs selected try the customer, in csoperation with the
Telephone Company for each end office switch and mute all other oils to morderone or recorded announcement.

r.
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Three digit dial code screening is an arrangement which will semen terminating calls and allow completion of calls tooneor
more specific NXXs (or ail NXXs) within the Home NPA, or calls to one, tine, or three digit service codes (e .g ., 0, 411) and
mute ail others to reorder tone or recorded announcement.

Six digit dial code screening is an arrangement which will screen Access Area terminaCng calls and allmv completion of calls
to selected NXXs within foreign NPAs and mute all other calls in the foreign NPA to reorder tone or recorded announcement

BSA-A is provided on a single line basis. When BSA-A is provided in a Hunt Grow Arrangement or a Uniform Call
Distribution Arrangement the BSA-A may also, at the option of the customer, be provided with a Nonhunbng Number
Arrangement. The Uniform Call Distribution Arrangement and the Nonhunling Number Arrangement are only available from
certain Telephone Company end office switches . All BSA-A in a Hunt Group Arrangement or Unifenn Call Distribution
Arrangement with the Nonhunlng Number Arrangement will be similarly arranged .

A seven digit telephone number assigned by the Telephone Company is provided for access to BSA-A in the originating
direction . The seven digit local telephone number will be associated with the selected end office switch and is of the form
NXX-XXXX . If the customer requests a specific seven digit telephone number that is not currency assigned and the
Telephone Company can, with reasonable effort, comply with that request the requested number will be assigned to the
customer.

BSA-A is provided with basic testing at no additional charge . Basic tests include: loss, 3 tone slope, (C-message and
C-notched), do continuity andwhen applicable operational signaling.

Where Telephone Company equipment is available, a seven digit access number wig be provided to the customer for testing
in the terminating direction . These access number. shall include. balance (100 type) test line, and m0watt (102 type) test
line .

Additional tesfing will apply as in 6.6 when : (a) the customer requests a test not specified in the preceding ; (b) the test
requested is not essential to the ongoing maintenance of BSA-A; or (c) the customer requests testing on a more frequent
basis than scheduled for in the Telephone Company's Central Office Maintenance Planning System (COMPS) . The
Telephone Company will routinely perfonn maintenance testing from the dial tone end olce to the cus-.omefs first point of
switching .
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(10)

	

When all BSA-A for an individual customer (a single line or entire hunt group) is d'scontinued at an end office, a regular
number intercept announcement is pmvided. This arrangement provides, for a IMled period of time, an announcement
that the service associated with the number dialed has been disconnected .

(11)

	

BSA-A is provided with either Type B or Type C transmission performance .

	

The parameters associated with these
performances are guaranteed to the first point of switching . Type C transmission performance is provided with Interface
Arrangement 1 and Type B is provided with Interface Arrangement 2 through 10. In addition, Data Transmission
parameters may, at the option of the customer, be provided with BSA-A .
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Basic Serving Arrangement B (BSA-B), which is available to all customers, provides trunk-site access to Telephone Company end
office switches with an associated uniform 950-XXXX access code for originating and terminating communications for customer
provided intrastate communications capability or connection to an interexchange intrastate senie.

BSA-B, when provided without the use of a Telephone Company access tandem switch (in a directly routed arrangement), is
provided at all Telephone Company appropriately equipped electronic end office swthes. When provided via Telephone
Company appropriately equipped electronic access tandem switches, BSA-B End Office Services are provided at all
Telephone Company subtending end office switches in the terminating direction and at appropriately equipped end offices in
the orginatng direction utilizing the end user access code of 950-XXXX For those subtending end offices that are not
appropriately equipped, access in the originating direction is available by theend user access code of 1+950-XXXX.

BSA-B utilizes a two-point electrical communications path between the Interface Arrangement and Common Line or a
Special Access Line, which is a voice grade transmission path comprised of any torn cur configuration of plant capable of,
and typically used in the telecommunications industry for, the transmission of the human voice and associated telephone
signals within the frequency bandwidth of approximately300 to 3000 Hz .

(2)

	

BSA-B is provided as trunk-side switching through the use of end office switch trunk equipment The switch trunk equipment
is provided with wink start pulsing and answer and disconnect supervisory signaling . BSA-B may also be provided with
certain Basic ServiceElements (BSEs) as shown in 4.2 .22 .

The Telephone Company will select the trunking arrangement from the end office within the selected Access Area from
which BSA-B is to be provided . If the customer orders an Automatic Number Identifua5on (ANI) Anangement as shown in
4.2 .22, or Rotary Dial Station Signaling, as shown in 4.2.5(M), special routing and trurkimg armngemenhi may be required,
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BSA-B is arranged for either originating, terminating, or two-way calling based on the trunks or BNMC ordered . The
Telephone Company will determine the type of directional calling to be provided unless the customer requests the option,
Customer Specification of Switched Access Directionality as described in 4 .2 .5(H). For such specification, additional
changes on an Individual Case Basis will apply if the calling arrangements are different from that the Telephone Company
would have provided without such special arrangements . Originating calfng permits the origination o} calls from the end
user to the CDL . Terminating calling permits the termination of calls from the CDL to the end user. Two-way calling permits
either the origination or termination of calls, but not simultaneously .

BSA-B, when being used in the terminating and originating direction, is provided with murofrequency address signaling . At
the option of the customer, up to 7 Digits Outpulsing of Access Digits to the customer wll be provided in the originating
direction by the Telephone Company equipment to the COIL where the BSA-B terminates . Except for BSA-B provided with
the ANI arrangement or Rotary Dial Station Signaling, any other address signaling in the originating direction, if required by
the customer, must be provided by the end user using inband tone signaling techniques. Such inband tone address signals
will not be regenerated by the Telephone Company and will be subject to the ordhary transmission capabilities of the
Switched Transport provided .

(6)

	

BSA-B, when being used in the terminating direction, may be used to access valid NxXs in the BSA-B Access Area . If the
BSA-B connection is made directly to an end office, the Access Area is that of that end office only. If the BSA-B connection
is made to an access tandem, the Access Area is that of all end offices subtend'ug that access tandem, The description of
any BSA-B Access Area will be provided to the customer upon request. Access is also available to ;nfonnaton services
(e.g ., time and temperature) and IC services by dialing the appropriate digits and other serviceswhen those services can be
reached using valid NXX codes. Premium End Office Switching -Unbundled (EOSU) rates in 4 .5 .2(N)(5) and 4.6 .3(C) apply
to all BSA-B usage originating or terminating at an equal access end office. When a provider of MTS and WATS subscribes
to BSA-B and BSA-C at an end office, BSA-C usage and BSA-B terminating usage will be subject to premium EOSU rates
and BSA-B originating usage will be subject to nonpremium EOSU rates .
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A separate trunk group will be established based on the directionality (Le ., originating only, terminating only, or two-way
traffic) of the BSA-B arrangement provided .

The access code for BSA-B is a uniform access code in the form of 950-XX(X For end offices not appropriately equipped
an IC may instruct their end users to access the BSA-B by dialing 1,950-X)DD( .

BSA-B may, at the option of the customer, be arranged to provide an AN[ arrangement to obtain the calling station billing
numbers. ANI is not available if the BSA-B connection is at a Telephone Company access tandem . The ANI arrangement
provides seven digit calling station billing number information to the CDL In those situations where no billing number is
available in the end office switch, as with 4/8 party service, no seven digit number will be provided and an 'operator
identification' information digit will be provided.

In those cases where an AN I failure has occurred in the end office switch, no seven digit number will be provided, and an
'identification failure' information digit will be provided . AN I will be available using nrulffrequency signaling provided by the
Telephone Company .

Rotary Dial Station Signaling will be made available in certain end offices using dial repeating equipment provided by the
Telephone Company . The customer must order Switched Transport arranged to pass the dial repeating signals. BSA-B is
provided in directly routed arrangements where the ANI or Rotary Dial Station Signatrig arrangements are provided .

Only calls from end users terminated on the end office switch will be provided with the AN] or Rotary Dial Station Signaling
arrangements.

(10)

	

The Telephone Company will determine the end office ANI protocol for BSA-B . The Telephone Company makes no
guarantee that ANI will be available at all end offices which have access to BSA-B.
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(11)

	

BSA-B is provided with basic testing at no additional charge. Basic tests include : loss, 3 tone slope, (C-message and
C-notched noise) and where applicable, do contmuity, signaling and balance testing .

Where Telephone Company equipment is available, a seven digit access number will be provided to the customer
for testing in the terminating direction . These access numbers shag include: balance (100 type) test line, milliwatt
(102 type) test line, data transmission (107 type) test line, loop around test line, shod circuit test line and open circuit
test line .

(b)

	

Where Telephone Company equipment is available and the customer is equipped with compatitde remote office test
lines, BSA-B will be provided with automatc testing (105 type or equivalent) m the originating direction .

Additional testing charges apply as in 6 .6 when: (a) the customer requests a test not speared in the preceding ; (b) the test
requested is not essential to the ongoing maintenance of BSA-B; or (c) the customer requests testing on a more frequent
basis than scheduled in the Telephone Companys Central Office Maintenance Planning System (COMPS). The
Telephone Company will routinely perform maintenance testing from its access tandem or end office (if direct muted) to the
customers first point of switching .

(12)

	

When all BSA-B is discontinued at an end office and/or in an Access Area, a regular number intercept announcement is
provided. This arrangement provides, for a limited period of time, an announcement that the BSA-3 associated with the
number dialed has been disconnected,

(13)

	

BSA-B is provided with either Type B or Type C transmission performance . The parameters associated with these
performances are guaranteed to the end office, when muted directly, or to the first point of switching, when muted via an
access tandem . Type C transmission performance is provided with interface Arrangement 1 and Type B is provided with
Interface Arrangements 2 through 10 . In addition, Data Transmission Parameters may, at the option of the customer, be
provided with BSA-B .

(14)

	

BSA-B may at the option of the customer and with the concurrence of the Telephone Company, be provided with Alternate
Traffic Roufng . This arrangement, as shown in 4 .2.22, delivers originating traffic Eom an end offm over a designated
trunk group to the CDL . When that bunk group is fully loaded, additional originating traffic is automatically delivered over
one or more designated trunk groups to one or more CDLs.

Jeffrey Glover
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BSA-C may also be provided with certain Basic Service Elements (BSEs) as shown in 4 .2 .22 .
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Basic Serving Arrangement C (BSA-C) provides trunk-side access to TelephoneCompany end office switches for providers of MTS
and WATS for originating and terminating communications. BSA-C is available in all end offices which are not equipped for FGD or
BSA-D End Office Services .

BSA-C is provided at all Telephone Company end office switches or Telephone Company designated access tandem
switches . BSA-C is available at an end office switch unless FGD or BSA-0 is provided in the same office . When FGD or
BSA-0 is available, BSA-C will be discontinued as soon as the conversion m BSA-0can to arranged .

BSA-C utilizes a two-point electrical communications path between the Interface Arrangement and Corrmon Line or Special
Access Line which is a voice grade transmission path comprised of any form or configuration of plant capable of, and
typically used in the telecommunications industry for, the transmission of the human voice and associated signals within the
frequency bandwidth of approximately 300 to 3000 Hz.

(2)

	

BSA-C is provided as trunk-side switching through the use of end office switch trunk equipment The swtch trunk equipment
is provided with answer and disconnect supervisory signaling . Wink start pulsing sigra's are provided in all offices where
available . In those offices where wink start pulsing signals are not available, delay dal start pulsing signals will be provided .

(3)

	

The Telephone Company will select the trunking arrangement from me end office riddn the selected Access Area from
which BSA-C is to be provided . If the astomer orders an ANI arrangement as shown in 4 .2 .22 and 4 .5 10, or Service Class
Routing Arrangement, special routing and ttunking arrangements may be required.

(4)

	

BSA-C is arranged for either originating calling only, terminating calling only, or two-way calling based on the trunks or
BHMC ordered. The Telephone Company will determine the type of Directional caLng to be provided unless the customer
requests the option, Customer Specification of Directionality as described in 4 .2 .5rH).

	

For such specification, additional
charges on an Individual Case Basis will apply if the hunk group Routing arrangements are different from that the Telephone
Company would have provided without such special arrangements . Originating cal[ng permits the origination of calls from
the end user to the CDL. Terminating calling permits the termination of calls from the CDL to the end user . Two-way calling
permits either the origination or termination of calls, but not simultaneously .

131 ;Ssojfi Puts"c
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(C)

	

BSA-C (Confd)

(6)

	

BSA-C, when being used in the terminating direction, may be used to access NM in the BSA-C Access Area . If the BSA-C
connection is made directly to an end office the Access Area is that of that end office only . If the BSA-Ct connection is made
to a Telephone Company access tandem the Access Area is that of all end offices subtending that Telephone Company
access tandem . The descnpficn of any BSA-C Access Area will be provided to the customer upon request Access is also
available to Directory Assistance and other services (by dialing the appropriate codes) when the services can be reached
using valid NXX codes .

(7)

	

A separate trunk group will be established based on the directionality (i .e., odginamg only, terminating only, or two-way
traffic) of the BSA-C arrangement provided .

(8)

	

No access code is required for BSA-C . In certain locations, due to Central Office equipment limitations, two or three digit
access codes may be used . The telephone number dialed by AT&TC's end user fall be a seven or ten digit number for
calls in the North American Numbering Plan (NANP) . For interhabonal calls outside ',he RANP, a five tu, twelve digit number
may be dialed . The form of the numbers dialed by AT&TC's end user is NXX-)O=, 0 or 1 + NXX-XXXX, NPA +
NXX-XXXX, 0 or 1 + NPA + NXX-XXXX, and, when the International Direct Distance Dialing Arrangement (IDDD) is
provided, 01 +CC +NN or 011 +CC + NN .

FACILITIES FOR INTRASTATE ACCESS misscu1'i Pul:rlie

RECD J 11 E 15 2002

Service Commission

BSA-C is provided with multifrequency address signaling except in certain electromechanical end office switches where
multifrequency signaling is not available . In such electromechanical end office switches, the address signaling will be dial
pulse or reverfive pulse signaling, whichever is available . Dial pulse address signaling may, at the option of the customer, be
provided in lieu of multitequency address signaling if such signaling faafties are available in the end ofnce . Up to twelve
digits of the called party number dialed by the customers end user will be provided by Telephone Companyequipment to the
Col . where the BSA-Cterminates. Such called party number signals will be subject b the ordinary transmission capabilities
of the Switched Transport provided .

BSA-C may, at the option of the customer, be arranged to provide an ANI arrangement to obtain the calling station billing
number. The ANI arrangement provides seven digit station billing number information to the CDL. In those situations where
no billing number is available in the end office switch, as with 418 party service, no seven digit number will be provided and
an 'operator identification' information digit will be provided.
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In those cases where an ANI failure has occurred in the end office switch, no seven dyil number will be provided and an
'identification failure' information digit will be provided . ANI will be made available using multitequency signaling provided
by the Telephone Company .

BSA-C is provided in directly routed arrangements to the end office switch where the ANI arrangement is provided . The
Telephone Company will determine the end office ANI protocol for BSA-C .

Only calls from end users terminated on the end office switch will be provided with the ANI arrangement. ANI is provided
from end offices for which TelephoneCompany recording for end user billing is riot provided, or where it is not required, as
with 80018881877 Service . It is not provided from end offices for which the Telephone Company needs to forward ANI to its
recording equipment

(10)

	

BSA-C may, at the option of the customer, be arranged for Intemabonal Direct Distance Dialing (IDDD) arrangement in the
originating direction . End offices or Telephone Company access tandems equipped for IDDD will be designated by the
Telephone Company . The COL must be equipped to receive the IDDD supervisory and address sgnas and the CDL must
provide operator assistance to the end users if necessary to obtain the IDDD address signals once the CDL acknowledges
it is ready to receive ODD address signals .

(11)

	

BSA-C is provided with basic testing at no additional charge. Basic tests include: loss, 3 tone slope, (C-message and
C-notched), and where applicable, signaling and balance testing .

(a)

	

Where Telephone Company equipment is available, a seven digit access =Tber will be provided to the customer
for testing in the terminatng direction . The access number shall include : balance (100 type) test line, milliwatt (102
type) test line, automatic transmission measuring (105 type) test line, data transmission (107 type) test line,
nonsynchmnous or synchronous test line, loop around test line, short ercuittest me and open circuit test line .

(b)

	

Where Telephone Company equipment is available and the customer is equipped with ccmpatible equipment
(remote office test lines and 105 test lines with associated responders or then functional equivalent), BSA-C will be
provided with automatic testing.
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(c)

	

At the option of the Telephone Company, cooperative testing may be provided in lieu of automatic testing . Cooperative testing is
where the Telephone Company provides a technician at its offices) and thecusomer provides a technician at its CDL, with suitable
test equipment to perform the required tests. The Telephone Company will mu iney perform maintenance 'testing from its access
tandem or endoffice (if direct muted) to the customer's first pointof switching .

Additional testing charges will apply as in 6 .6 when : (a) the customer requests a test not specified in the preceding ; (h) the test requested is
not essential to the ongoing maintenance of BSA-C; or (c) the customer requests testing on a :cure frequent basis than scheduled in the
Telephone Company's Central Office Maintenance Planning System (COMPS).

(12)

	

BSA-C may, at the option of the customer, be provided with Alternate Traffic Routing . This amangerrwnt, as shown in 4.2 .22, delivers
originating traffic from an end office over a designated trunk group to the CDL When that tnmk group is filly towed, additional originating
traffic is automatically delivered over one or more designated trunk groups to one or more CDLs.

(13)

	

BSA-C may, at the option of the customer, be provided with a Service Class Routing Amuigedent This arrangement allows originating
traffic to be delivered over selected bunk groups to specified COL based on service prefix (e g. 0-, 0", 1" , 01, 011); serviceclass codes
(e .g., 500, 700, 800, 888, 877, 900); or end user originating line class of service (e.g., min, multiparty, hoallmotel) .

(14)

	

BSA-C may, at theoption of the customer, be provided with aTrunk Access Lmitaton Anangement in all TelephoneCompany end offices.
This arrangement provides forthe routing of designated (e .g., 900 Service Code) originating cans :n a specified number of transmission paths
inatrunk group to the CDL in order to limit the amount of such traffic that can be completed.

m.
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(C) BSA-C(Confd)

(15)

	

SSA-C is provided with the following features in the originating direction for operator assistance services . BSA-C may
require the routing by Service Class Routing Anangement

(a)

	

Operator Assistance-Coin Control Arrangements for Telephone Company end offices where equipment is available
-Such arrangements provide coin return control and routing of 0+, o-, 01+and 011+ prefixed originatng calls to the
CDL. The operator services system arrangement for receipt of 0+, 0-,1+, 01 -and 011+calls may, at the option of
the customer, be provided with the AN[ arrangement The cord board arrangement for receipt of 0-originating calls
is not provided with ANI . BSA-C is provided in a directly routed arrangement where the Operator Assistance-Coin
Control arrangement is provided . Only calls from coin station lines terminated on the end of foe switch where the
Operator Assistance-Coin Control Arrangement is provided will be provided to the COL .

FACILITIES FOR INTRASTATE ACCESS

Jeffrey Glover
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Monroe, Louisiana
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Operator Assistance-Noncein Arrangements in all Telephone Company end offices - Such arrangements Provide
routing of 0+, 0-, i+, 01t and 011+prefixed originating calls to the COL. Ths arrangement for receipt of 0+, o-, 1+,
01+, and 011+originating calls may, at the option of the customer, be provided with the AN I arrangement

The cord board arrangement for receipt of 0- originating calls is not provided with ANI . BSA-C is provided in a
directly routed arrangement where the Operator Assistance-Noncoin Arrargement is provided . Only calls from end
users terminated on the end office switch where the Operator Assistance-Normin Arrangement is provided will be
provided to the COL.

Operator Assistance - Combined (coin and noncoin) Arrangements in Telephone Company end offices where
equipment is available -This arrangement provides the combined features described in (a) and (b).

(16)

	

BSA-C is provided with either Type B or Type C transmission performance as follows: a) when routed directly to the end
office, either Type B or Type C is provided ; b) when routed to an access tandem, arty Type B is prowled; or c) Type B or
Type C is provided on the transmission path from the access tandem to the end ofr z. Type C transmission performance
is provided with Interface Arrangement 1 when routed directly to an end office. Type B is provided with Interface
Arrangements 2 through 10 whether routed directly to an end office or to an access tandem . In addition, Data
Transmission Parameters may, at the option of the customer, be provided with BSA-C.
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(D) BSA-0

Basic Serving Arrangement 0 (BSA-D), available to all customers at appropriately equipped e5ectronic end office switches, provides
trunk-side access to Telephone Company end office switches with an associated 101xxXX access code for providers of
MTSNVATS and MTSANATS-type services for originating and terminating communicatoms for customer provided intrastate
communications capability or connections to an interexchange intrastate service .

(2)

	

BSA-0 is provided as trunk-side switching through the use ofend office or Telephone Company acces;, tandem switch trunk
equipment The switch trunk equipment is provided with answer and disconnect supervisory signaling and wink start pulsing
signals except when SS7 Out of Band Signaling is specified .

	

BSA-D may also be provided with certain Basic Service
Elements as shown in 4 .2.22.

FACILITIES FOR INTRASTATE ACCESS Missouri Public
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BSA-D utilizes a two-point electrical communications path between the Interface Anairigement and Common Line or Special
Access Line which is a voice grade transmission path comprised of any form or configuration of plant capable of, and
typically used in the telecommunications industry for, the transmission of the human voice and associated telephone signals
within the frequency bandwidth of approximately 300 to 3000 Hz .

SS7 Out of Band Signaling for BSA-D is provided at suitably equipped Telephone Company end office or access tandem
switches .

The Telephone Company will select the trunking arrangement from the end office, within the selected Access Area from
which BSA-0 is to be provided . If the customer orders an Automatic Number Identification (ANI) Arrangement or an
Alternate Traffic Routing Arrangement, as shown in 4 .2.22, Service Class Routing Arrangement; Trunk Access Limitation
Arrangement ; or Operator Assistance Full Feature Arrangement, special muting and trunking arrangements may be
required .

(4)

	

BSA-D is arranged for either originating calling only, terminating calling only, or two-way calling and is based on the trunks or
BHMC ordered. The Telephone Company will determine the type of directional mE-rg to be provided unless the customer
orders an Operator Assistance Full Feature Arrangement or requests the option, CLWcmer Specifcabon of Switched Access
Directionality as described in 4 .2 .5(H) . For such arrangements, additional charges rm an Individual Case Basis will apply if
the bunking arrangements are different from that the Telephone Company wou".d have provided without such special
arrangements . Onginafing calling permits the origination of calls from the end user st the COL . Termipating calling permits
the termination of calls from the CDL . Two-way calling permits either the orig=athn or terminator of calls, but not
simultaneously .

BSA-0 is provided with multifrequency address signaling or SS7 Out of Band Sgnatng . Up to twelve digits of the called
party number dialed by the end user will be provided by Telephone Company equipment to the CDL where the BSA-D
terminates . Such address signals will be subject to the ordinary transmission capabilities of the Switched Transport
provided .

MIrg;OUPi Public
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BSA-D, when being used in the terminating direction, may be used to access valid NM in the BSA-D Access Area. If the
BSA-D connection is made directly to an end office the Access Area is that of that end office only . If the BSA-D connection
is made to a Telephone Company access tandem, the Access Area is al end offices subtending that access tandem that
have BSA-D capabilities . When the customer wants access to all end offices subtending that access tandem (both equal
access and non equal access) a single BSA-D hunk group may be used . Traffic tum inating at a non equal access end
office using a BSA-D hunk group will be ordered as BSA-B or BSA-C and billed at BSA-B or BSA-C rates . Separate trunk
groups for the combined use of BSA-D and BSA-B or BSA-D and BSA-C are not requ sd . The description of any BSA-D
Access Area will be provided to the customer upon request BSA-D may also be used in the terminating direction to access
information services (e.g ., time and temperature) and other services by diarmg the appropriate codes when the services can
be reached using valid NXX codes .

A separate hunk group will be established based on direcdonality (i.e ., originating only, terminating only, or two-way traffic) of
the BSA-D arrangement provided.

The access code for BSA-D is a uniform access code of 101XXXX. No access code is required if the eqd user's Telephone
Company local service is arranged for Primary Interexchange Carrier (PIC) arrangement as in 6.5 to the same customer.
The number dialed by the end user shall be a seven or ten digit number for calls in the North American Numbering Plan
(NANP) . For intemabonal calls outside the NANP, a five to twelve digit number may be dialed . The form of the numbers
dialed by the end users is NXX-XXXX, 0 or 1 +NXX-XXXX, NPA +NXX-XXXX, 0 or 1 +NPA+NXX-?00(X, and, when the
Intemational Direct Distance Dialing Arrangement (IDDD) is provided, 01 + CC + NN or 011 + CC + NN. When the
101XXXX access code is used, BSA-D also provides for dialing the digit 0 for access to the customer's operator, or the
end-of-dialing digit (#) for cut-through access to the COL. BSA-D also provides for tire dialing of digits 00 for access on a
non-DDD basis to the customer's operatorwhen the end user's service is designated tthe customer as in 6 .5 and 4 .2 .5(V) .
A single access code will be the assigned number for all BSA-D provided to the customer by the Telephone Company.

In addition to the standard 101XXXX access code, the customer has the option to use 950-XXXX as an access code for
BSA-D Switched Access Service . When the customer orders BSA-D Switched Access Service with 950-XXXX Access as
described in 4 .2.5(T), BSA-D switched access calls may also be originated by using the customer's 950-XXXX access
code(s) . All such calls will be rated as BSA-Dswitched access calls .

BSA-D, provided with mulfifrequency address signaling or SS7 Out of Band Signa2ng, is arranged to receive address
signaling through the use of Dual Tone Multifrequency (DTMF) or dial pulse address s#.aJng from the end user.
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BSA-D may, at the option of the customer, be arranged to provide ANI arrangement to obtain the calling station billing
number. The ANI arrangement provides ten digit station billing number information to the CDL . When SS7 Out of Band
Signaling is specified, the customer may obtain an ANI equivalent by ordering the Charge Number optional feature as
described in 4 .2 .22 . In those situations where no billing number is available in the end office switch, as with 418 party
service, no ten digit number will be provided, only the area code and an 'operabrr identification' information digit will be
provided .

In those cases where an ANI failure has occurred in the end office switch, no ten digit number will be provided, and an
'identification failure' information digit will be provided . AN] will be made available using multifrequency signaling provided
by the Telephone Company .

Dependent upon the group type, the ANI spill may be forwarded prior to the called number in appropriately equipped end
offices. When the ANI spill is sent prior to the called number, ten digits will be forwarded (NPA " N)IX-XxxX) . When the
ANI spill is sent after the called number, the conventional seven digits will be forwarded. The Telephone Company will
determine the sequencing and protocol of the ANI spill and called number.

(10)

	

BSA-0 may, at the option of the customer, be arranged for the tntemational Direct Distance Dialing (IDDD) Arrangement in
the originating direction . End Offices orTelephone Company access tandems eq#ped for IDDD will be designated by the
Telephone Company . The CDL must be equipped to receive the IDDD supervisory and address signals and the CDL must
provide operator assistance to the end users if necessary to obtain the IDDD address signals once the CDL acknowledges
d is ready to receive IDDD address signals .

BSA-0 may also be arranged to forward the international calls of one or more international carriers to the customer. This
arrangement requires verification by the Telephone Company that the customer is a:r7"adzed to forward such calls.
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(D) BSA-D(Confd)

(11)

	

BSA-D is provided with basic testing at no additional charge. Basic tests include: loss, 3 tone slope, (C-message and
C-notched), and where applicable, signaling and balance testing.

(b)

	

Where Telephone Company equipment is available and the customer is equipped with compatible equipment
(remote office test lines and 105 test lines with associated responders or their functional equivalent), BSA-D will be
provided with automatic testing .

FACILITIES FOR INTRASTATE ACCESS

Jeffrey Glover
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Where Telephone Company equipment is available, a seven digit access number will be provided to the customer
for testing in the terminating direction . These access numbers shall include: balance (100 type) test line, milliwatt
(102 type) test line, nonsynchronous or synchronous test line, automatic transmission measuring (105 type) test
line, data transmission (107 type) test line, loop around test line, short circuit test line and open circuit test line .
Access to test lines by other than seven digits is at the option of the Telephone Company and may vary in
availability .

At the option of the Telephone Company, cooperative testing may be provided in lieu of automatic testing .
Cooperative testing is where the Telephone Company provides a technician at its office(s) and the customer
provides a technician at its CDL, with suitable test equipment m perform the required tests . The Telephone
Company will routinely perform maintenance testing from its access tandem or end office (it direct routed) to the
customers first point of switching . Additional testing charges will apply as in 6 6 when: (a) the customer requests a
test not specified in the preceding ; (b) the test requested is not essential to the ongoing maintenance of BSA-D or
(c) the customer requests testing on a more frequent basis than scheduled n the Telephone Company's Central
Office Maintenance Planning System (COMPS) .

(d)

	

When BSA-O or 800 SAC Access service with SS7 Out of Band SgnaliM is ordered, network compatibility and
other operational tests will be performed cooperatively by the Telephone Company and the customer at locations,
dates, and times as specked by the Telephone Company in consultation will the customer. These tests are as
specified in Bellcore Technical Reference Publication TR-TSV-0W905. Successful completion is necessary to
receive the SS7 signaling option . To protect the security of the SS7 network, certain of the information provided,
i .e ., point codes, by the Telephone Company to the customerwill be subject th a nondisclosure agreement.

KAtssOV4 Public
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(12)

	

BSA-0 may, at the option of the customer, be provided with Alternate Traffic Routing . This arrangement, as shown in
4 .2 .22, delivers originating traffic from an end office over a designated trunk group to the CDL. When that trunk group is
fully loaded, additional originating traffic is automatically delivered over one or m ce designated trunk groups to one or
more CDLs .

(13)

	

8SA-D may, at the option of the customer, be provided with a Service Class Routrg Arrangement This arrangement
allows originating traffic to be delivered over selected trunk groups to specified CDIs based on service prefix code (e .g ., 0-,
0+, 1", 01, 011) ; service class codes (e.g ., 500, 700, 800, 888, 877, 900); or end user originating line class of service (e.g .,
coin, multiparty, hoteVmotel) . Service classes of traffic unable to be served by a arsomer will be handled at the option of
the Telephone Company .

(14)

	

BSA-0 will be arranged to accept calls from Telephone Company local service withoc3 the 101XXXX uniform access code .
Each Telephone Company local service will he marked to identify which 101XXXX code its calls wil be directed to for
Inter-ATA Area service .

(15)

	

BSA-0 may, at the option of the customer, be provided with a Trunk Access LunBa5xr Arrangement. The Trunk Access
Limitation Arrangement provides for the routing of designated (e.g., 900 Service class code) originating calls to a specified
number of transmission paths in a trunk group .

Issued : July 18, 2002
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(D)

	

BSA-0 (Confd)
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(16)

	

BSA-0 may, at the option of the customer, be provided with an Operator Assistance Full Feature Anargernent This
arrangement provides, to the customer operator, the initial coin control function . BSA-D is provided in a directly routed
arrangement from the end office switch when this feature is provided . This feature may require the routing by service
Class Routing Arrangement The coin collection and return protocol required by the customer must be compatible with
Telephone Company equipment . Offering of this feature is contingent upon suitable administrative procedureslagreements
for coin services being negotiated between the customer and the Telephone Company . This option is unavailable in
conjunction with SS7 Out of Band Signaling .

(17)

	

BSA-0 is provided with either Type A, Type B, or Type C transmission performance as follows: a) when muted directly to
the end office, either Type B or Type C is provided ; b) when routed to a Telephone Company access tandem, only Type A
is provided; c) Type A is provided on the transmission path from the Telephone Conqpany access tandem to the end office .
Type C transmission performance is provided with Interface Arrangement 1 . Type A and Type B are provided with Interface
Arrangements 2 though 10 . In addition, Data Transmission Parameters may, at the option of the customer, be provided
with BSA-D.

(18)

	

BSA-0 trunking arrangements are available with two basic forms of signaling profowl . The standard signaling protocol
provided with BSA-0 is Overlap Outpulsing . At the option of the customer, where technically available BSA-D may be
provided with Non-Overlap Outpulsing signaling protocol .

Jeffrey Glover
Vice President External Relations
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(E)

	

(Reserved for Future Use)

(F)

	

Alan Signal Transport Service (ASTS)

ASTS is offered via DC (Metallic) and telegraph-grade facilities in conjunction with special scanning equipment in the central office .

DC (Metallic) and telegraph-grade laciliffes and services were discontinued effective November 3,1991 .

misc;guf p6,IbL ."'.
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Description of Switched Transport

(A) General

The application of the Switched Transport rates and the determination of the mileage measurement for Switched Transport
Facility is in 4.5 .2(N)(2).

(2)

	

Switched Transport is a two-way voice frequency transmission path composed of facGdes determined by the Telephone
Company. The two-way voice frequency path permits the transport of calls in the originating direction (from the end office
switch to the CDL), and in the terminating direction (from the CDL to the end office switch), but not simultaneously. The
voice frequency transmission path may be comprised of any form or configuration of plant capable of and typically used in
the telecommunications industry for the transmission of the human voice and associated telephone signals within the
frequency bandwidthof approximately 300 to 3tMld Hz

Switched Transport provides the transmission of Switched Access communications including SAC Access Service, between
the CDL and the originating or terminating end office switch(es) in the Access Area with one exception. Switched Transport
associated with FGA or BSA-A 1+ terminating traffic provides for the transmission of Switched Access outside the Access
Area, however within the LATA . Switched Transport is made up of two rate elements which are the Switched Transport
Facility rate and the Switched Transport Terminabon rate .

The Switched Transport Facility rate provides for the transmission path and for that portion of Switched Transport which
extends beyond the Telephone Company end office/access handem and includes both the physical outside plant facilities
and necessary transmission equipment (repeaters, etc.) including that which may be found at intermediate offices . The
Switched Transport Facility rate is both usage and distance sensitive .

The Switched Transport Termination rate provides for the communications transmission path at the Telephone Company
Switching Office and includes the Wire Center Switching and circuit equipment (e.g., signaling, transmission devices,
padding, carrier channels, trunk ports, etc.), used in conjunction with Switched Transport Facility as described above. The
Switched Transport Termination rate is usage sensitive .

The Telephone Company will work cooperatively with the customer in determining (1) whether the first pointof switching will
be an end office switch or an access tandem switch, and (2) the directionality of the service .

(Reserved for Future Use)

FACILITIES FOR INTRASTATE ACCESS
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(A) Geneal(Conrd)

(4)

	

The number of Switched Transport transmission paths provided between an end office switch and the first point of switching
are determined by the Telephone Company using standard traffic engineering methods. The number of Switched Transport
transmission paths provided between the first point of switching and the CDL is determined :

(a)

	

by the customer, when ordering FGA or BSA-A, based on the number of lines ordered, or,

(b)

	

by the Telephone Company, when the customer orders FGB, FGC, FGD, BSA-B, BSA-C, BSA-D or SAC Access
Service . If ordered in trunks, the customer may determine the number of trunks. If ordered in BHMC, the Telephone
Company will determine the number of trunks, using standard traffic engineer -vzg methods.

Interface Arrangements

The Interface Arrangement provides the interface between the Telephone Company provided Switched Access and customer
provided facilities at the point of termination at the COL.

Switched Access is provided in a number of separate Interface Arrangements . Each Interface Arrangement provides a specified
facility interface (e .g ., two-wire, four-aim, DS1, etc.) . Each High Capacity Analog or DigW Interface Arrangement, as listed
following, is subject to the minimum capacity requirements when ordered as in 3 .5 .5. Provscn of the Interface Arrangements and
any Optional Arrangements may require placement of Telephone Company equipment [e .g ., supervisory signaling equipment as
described in 4.2.3(C)(4)) on the customers premises .

Where transmission facilities permit, the individual transmission paths between the point of termination aid the first point of
switching may, at the option of the customer, be provided with Optional Arrangements as in (C).

The following Standard Interface Arrangements (IA) am available :

IA

Two-Wire VF
Four-Wire VF
Group Analog
Supergroup Analog
Mastergroup Analog
DSt Digital
DSIC Digital
DS3 Digital
DS3C Digital

FACILITIES FORINTRASTATE ACCESS Missoil PFJbiac
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Interface Arrangements (Contd)

The number of Interface Arrangements provided is determined by the TelephoneCompany based on the number of FGA or BSA-A
lines or the number of transmission paths required to meet the total trunks or BHMC ordered for FGB, FGC, FGD, BSA-B, BSA-C
and BSA-D, and the type of Interface Arrangement ordered .

FACILITIES FOR INTRASTATE ACCESS

Two-Win; Voice Frequency Interface Annqement
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(a)

	

The Two-Wire Voice Frequency Interface Arrangement except as in (b), provides two-wire voice frequency
transmission at the point of termination al the COL.

	

The interface is capabz of transmission signals within the
frequency bandwidth of approximately 300 to 3000 Hz .

(b)

	

The Two-Wire interface is not provided in association with FGC, FGD, BSA-C and BSA-D when the first point of
switching is an access tandem . In addition, the two-wire interface is not provided in association with FGB and BSA-B
when the first point of switching is an access tandem where two-wire temtihatiors are not provided,

(c)

	

The transmission path between the point of termination at the COL and the serving wire center may be comprised of
any form or configuration of plant capable of and typically used in the telecommunications industry for the
transmission of the human voice and associated telephone signals within the frequency bandwidth of 300 to 3000 Hz

(d)

	

The Two-Wire interface is provided with loop supervisory signaling . When the VMrface is associated with FGA or
BSA-A, such signaling may be bop start or ground stag When the interface is associated will FGB, FGC, FGD,
BSA-B, BSA-C and BSA-D, such signaling, except for two-way caging, may be reverse

	

battery signaling . The
interface may, at the option of the customer, be provided with DX supervisory signa :ing or E&M supervisory, signaling
as in 4 .2 .3 (C)(4) .

(2)

	

Four-Wire Voice Frequency Interface Arrangement

(a)

	

The Four-Wim Voice Frequency Interface Arrangement provides four4ire voice frequency transmission at the point
of termination al the COL. The interface is capable of transmission of the human voice and associated telephone
signals within the frequency bandwidth of approximately 30010 3000 Hz

Jeffrey Glover
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(2)

	

Four-Wire Voice Frequency Interface Arrangement (Coned)

(b)

	

The transmission path between the point of termination at the CDL and the fast point of switching may be comprised
of any form or configuration of plant capable of and typically used in the Vecommunicatigns industry for the
transmission of the human voice and associated telephone signals within the frequency bandwidth of 300 to 3000 Hz

(c)

	

The interface is provided with bop supervisory signaling. When the interface is associated with FGA or BSA-A, such
signaling maybe loop start or ground start signaling . When the interface is associated with FGB, FGC, FGD, BSA-B,
BSA-C and BSA-D such signaling, except for two-way calling, may be reverse battery signaling . The interface may,
at the option of the customer, be provided with supervisory signaling as in 4 .2 .3 (C)(4) .

Group Analog Interface Arrangement

(a)

	

The GroupAnalog Interface Arrangement pmvides agroup level analog transnissan at the point of lamination at the
CDL subject to the limitations in 3 .5 . The interface is capable of transmPdmg electrical signals between the
frequencies of 60 to 108 kHz, with the capability to multiplex up to 12 voice frequency transmission paths.

Between the serving wire center and the point of termination at the CDL, the Te.ephone Company may, at its option,
provide multiplex equipment to derive 12 transmission paths of frequency bandwidth of appror mately 300 to 3000
Hz.

(b)

	

The interface is pmvided with individual transmission path supervisory signal:rig .
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(B)

	

Interface ArrangemenLS (Confd)

FACILITIES FOR INTRASTATE ACCESS

(4)

	

SupergroupAnalog Interface Arranoement

(a)

	

The Supergroup Analog Interface Arrangement provides supergroup level analog transmission at the point of
termination at the CDL subject to the limitations in 3.5 . The interface is capable of transmitting electrical signals
between the frequencies of 312 to 552 kHz, with the capability to multiplex up to 60 voice frequency transmission
paths.

Between the first point of switching and the point of termination the Telephone Company may, at its option, provide
multiplex equipment to derive 60 transmission paths of frequency bandwidth of approximately 300 to 3000 Hz to
promote transmission efficiency, if required.

(b)

	

The interface is provided with individual transmission path SF supervisory signaing .

Masteromuo Analog Interface Arrangement

(a)

	

The Mastergroup Analog Interface Arrangement provides mastergroup level analog transmission at the point of
tem ination at the CDL subject to the limitations in 3 .5. The interface is capable of transmitting electrical signals
between the frequencies of 564 to 3064 kHz, with the capability to multiplex up to 600 voice frequency transmission
paths.

Between the first point of switching and the point of termination at the CDL, the Telephone Company may, at its
option, provide multiplex equipment to derive 600 transmission paths of frequency bandwidth of approximatey 300 to
3000 Hz to promote transmission efficiency, if required .

(b)

	

The interface is provided with individual transmission path SF supervisory sgnalrg .
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DS1 Digital Interface Arrancement

(a)

	

The DS1 Digital Interface Arrangement provides DS1 level digital transmission at the point of termination at the CDL
subject to the limitations in 3 .5. The interface is capable of transmitting electrical signals at 1 .544 Mbps, with the
capability to multiplex up to 24 voice frequency transmission paths .

Between the first point of switching and the point of termination at the CDL, when analog switching utilizing analog
terminations is provided, the Telephone Company may, at its option, provde multiplex equipment to derive 24
transmission paths of frequency bandwidth of approximately 300 to 3000 Hz . When digital switching or analog
switching with digital artier terminations is provided, the Telephone Company will provide, at the first point of
switching, DSt signals in D4 or D3 format.

(b)

	

The interface is provided with individual transmission path bit stream supervisory signaling .

(7)

	

DS1CDigital Interface Arrangement

(b)

	

The interface is provided with individual transmission path bit stream supervisory signaling .

Mie-

	

49Y'i Public
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The DS1C Digital Interface Anrngement provides a DS1C level digital uansrm'ssvn at the point of termination at the
CDL subject to the limitations in 3 .5. The interface is capable of transmitting electrical signals at :3 .152 Mbps, with the
capability to multiplex up to 48 voice frequency transmission paths.

Between the first point of switching and the point of termination, when analog switching utilizing analog tenninations is
provided, the Telephone Company may, at its option, provide multiplex equipment to derive up to 48 voice frequency
transmission paths of frequency bandwidth of approximately 300 to 3000 Hz When digital switching or analog
switching with digBal carder terminations is provided, the Telephone Company will provide, at the first point of
switching, DSi signals in D4 or D3 format .
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DS2 Digital Interface Arrangement

The Telephone Company currently does not offer the DS2 interface.

DS3 01(lital Interface Arrangement
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(a)

	

The DS3 Digital Interface Arrangement provides a DS3 level digital transndsslon at the point of termination at the
CDL subject to the limitations in 3 .5 . The interface is capable of transmitting electrical signals at 44 .736 Mbps, with
the capability to multiplex up to 672 voice frequency transmission paths .

Between the first point of switching and the point of termination at the CDL, when analog switching utilizing analog
terminations is provided, the Telephone Company may, at its option, provide tnytiplex equipment to derive up to 672
voice frequency transmission paths of frequency bandwidth of approximately 300 to 3000 Hz. When digital switching
or analog switching with dgBal carrier terminations is provided, the TelephoneCompany will provide, at the first point
of switching, DS1 signals in D4 or D3 format
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(9)

	

DS3Digital Interface Arranoement (Confd)

(b)

	

The interface a provided with individual transmission path bitstream supervisorysignaling .

(10)

	

DS3CDigital Interface Arrancement

(b)

	

The interface is provided with individual transmission path bitstream supervisorysignaling .

miegolvl9°I Public
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(c)

	

To insure compatibility of transmission, the utilization of the same manufacturer's equipment (end-to-end) may be required . The
Telephone Company reserves the right to choose this equipment

The DS3C Digital Interface Arrangement provides a DS3C level digital transmission at ft paint of termination at the CDL subject to
the limitations in 3.5 . The interface is capable of transmitting electrical signals at 89 .472 N,bps, with the capability to multiplex up to
1344 voice frequency transmission paths.

Between the fist point of switching and the pointof termination at the CDL, when anaog switching utilizing analog temdnations is
provided, theTelephone Company may, at its option, provide multiplex equipmentt derive up to 1344 voice frequency transmission
paths of frequency bandwidth of approximately 300 to 3000 Hz . When digital switch's cr analog switchjig with digital carver
terminations is provided, the Telephone Company will provide, at the first point of skiing, 0.51 signalsin D4 or D3 formal,

(c)

	

To insure compatibility of bansmisson, the utilization of the same manufacturer's egc7rrxant (end-to-end) may be required . The
Telephone Company reserves the right to choose this equipment.
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(C)

	

Optional Arrangements

	

-

FACILITIES FOR INTRASTATE ACCESS

(1)

	

Switched Transport facilities will be engineered and muted based on standard engineering methods, available facilities and
equipment, and the Telephone Company traffic muting plans . The Telephone Company will work cooperatively with
customers in providing design and traffic muting information . If the customer is provided with FGB, FGC, FGD, BSA-B, BSA
C, BSA-Dor SAC Access Service and desires Provision of OtherThan Telephone Company Selected Traffic Routing, it may
specify the desired muting at rates and charges to be developed on an Individual Case Basis .

(2)

	

(Reserved for Future Use)

(3)

	

(Reserved for Future Use)

(4)

	

The Telephone Company will provide Optional Arrangements in association with the Interface Arrangements listed in
4 .2 .3(8)(1) and (2) . The provision of such Optional Arrangements nay require placement of Telephone Company
equipment on the customers premises. These Optional Arrangements are nonchargeable .

Supervisory Signaling

For Interface Arrangements (1) and (2)

OX Supervisory Signaling arrangement, or
E&M Type I Supervisory Signaling arrangement or
E&M Type II Supervisory Signaling arrangement .

For Interface Arrangement (2)

SF Supervisory Signaling arrangement, or
E&MType III Supervisory Signaling arrangement.

~-nLIe Public

RECD J tJ L 15 2002

Service. Commission

A supervisory signaling capability is provided for each Interface Arrangement as rated in 4 .2.3 (E)(1) and (2) . Where
the transmission parameters permit and where signaling conversion s required by the customer to meet his signaling
capability, the customer may order a supervisory signaling arrangement for each transmissien path provided as
follows :

These optional supervisory signaling arrangements are unavailable in conjuncxn with Signaling System 7 (SST) Out
of Band Signaling as described in 4.2 .5(A)(A).

Issued : July 18, 2002

	

fr2

	

em er ,

	

02
Jeffrey Glover

Vice President External Relations
Monroe, Louisiana FILED SEP 012002

J,L-oa--a 3;L-
Service GOMMISSto

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0091; YI-2010-0167



CenturyTel of Missouri, LLC

	

PSC MO. NO. 2
Original Sheet 104.23

4 .

	

SWITCHEDACCESS (Contd)

4 .2

	

Description of Switched Access (Conic)

4 .2.4

	

Description of End OfficeServices

Issued : July 18, 2002

End Office Services provide the end user termination functions and end office switching necessary to complete the transmission of Switched
Access communications to and from the end users served by the end office . Standard Arrangements for End Office Services include the
End Office Switching Rate Element End Office Services Optional Arrangements are available as defined it 4 .2.5 .

End Office Services are provided in association with Switched Transport when ordered as in Section 3 . End Office Services will be provided
as one of the following types : FGA, FGB, FGC, FGD, BSA-A, BSA-B, BSA-C, BSA-D and SAC Access Service .

The number of End Office Service transmission paths and line ter minatons provided will be determined by the Telephone Company based
on standard traffic engineering methods.

End Office Switching provides the following :

FACILITIES FOR INTRASTATE ACCESS

The facilities to terminate end user Common Lines in end office switches or Special Access Lines in WATS Serv',rg Offices .
The end office switching functions necessary to complete a Switched Access Communication m or from end userCommon Lines or
Special Access Lines served by the end office .
The termination of a call at a Telephone Company intercept operator or recording . The operator or recording tells a caller why a
call, as dialed, could not be completed, and if possible, provides the correct number .

End Office Switching is divided into two categories ; End Office Switching -Bundled (EOSB) and End Office Switching -Unbundled (EOSU).
Application of the charges is in 4 .5 .2(N)(5) and the rates are in 4.6 .3(8), (C) and (D).

End Office Switching is not provided in conjunction with switched access minutes of use that onginaY or terminate at p Mobile Telephone
Switching Office (MTSO) directly interconnected to a Telephone Company access tandem office.

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana
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SWITCHED ACCESS (Co0d)

4 .2

	

Description of Switched Access (Confd)

4 .2 .5

	

End Office Services Optional Arrancements

FACILITIES FOR INTRASTATE ACCESS

The following optional arrangements are available in offices where equipment facilities, and other conditions permit . The Telephone
Company makes no guarantee that these optional arrangements will be available in all locations.

Unless otherwise noted, these End Office Services Optional Arrangements are nonchargeable .

(A)

	

Alternate Traffic Routnq

missoue Public

RECD JUL 15 2002
Service i;ommissiorl

This option provides the capability of directing originating traffic from an end office (or appmp :ately equipped Telephone Company
access tandem) via a trunk group (the 'high usage' group) to a COL until that group is fully loaded, and then delivering additional
originating traffic (the 'overflowing' traffic) from the same end office or Telephone Company access tandem to a different trunk
group or groups (via one or more intermediate high usage groups) to one or more CDLs unsl the originating traffic is directed to a
final group . Thecustomer shall specify the last trunkCCS desired for the high usage group &-d each intermediate group .

This option is provided in suitably equipped end office or Telephone Company access tandem switches and is available with FGB,
FGC, and FGD .

This option is available with BSA-B, BSA-C and BSA-D as a chargeable ESE as specified in 42 .22 and 4 .5 .10 .

Automatic Number Identification (ANI) Arrangement

This option provides the automafic transmission ofa seven or ten digit number and infornaton digit to the CDL for calls originating
in the Access Area to identify the calling station . The ANI arrangement will be associated wit tai individual transmission paths in a
trunk group when this arrangement is provided.

Theseven digitANI telephone number is available with FGB and FGC . It will be transmitted on all calls except those identified as a
multiparty line or ANI failure . The ten digit ANI telephone number is only available with FGD . When F(31) w'rjt SS7 Out of Band
Signaling is specified, the customer may order an AN[ equivalent by ordering the Charge Number optional feature as described in
4 .2 .5(A)(D) . The ten digit ANI telephone number consists of the Numbering Plan Area (NPA) plus the seven digit ANI telephone
number. The ten digit ANI telephone numberwill be transmitted on all calls except those identified as a multiparty line or ANI failure
in which case only the NPA will be transmitted (in addition to the information digit described Mow). The ANI telephone number is
the listed telephone number of the end user that originates the call.

With FGC, ANI is provided from end offices at which the Telephone Company recording for end user billing is not provided, or
where it is not required, as with 800 Service . It is not provided from end offices for which the Telephone Company needs to forward
ANI to its recording equipment

Where ANI cannot be provided (e .g ., on calls from 2 (in some instances),4, and 8 party services) information d,'gits will be provided
to the customer. The information digits are used in the following situations :

(1)

	

Telephone number is the station billing number-no special treatment is required .

NfiiSS0a3Pi PLA?flic
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4.2

	

Description of Switched Access (Confd)
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4.2 .5

	

EndOffice Services Optional Anangemens (Confd)

FACILITIES FOR INTRASTATE ACCESS

Automatic Number Identification (ANI) Arrangement (Confd)

mig,<A, uPi PLa
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(2)

	

Multiparty line telephone number is a 2 (in some instances), 4, or 8 party line and cannot be identified -
number must be obtained via an operator or in some other manner.

AN] failure has occurred in the end office switch which prevents iderC,fxafon of calling telephone number-
number must be obtained by operator or in some othermanner.

(4)

	

(Reserved for Future Use)

The configuration of the line requires special screening or handling by the customer, or

(6)

	

Call is an Automatic Identified Outward Dialed (AIOD) call from end user terminal equipment

These ANI information digits are available with FGB, FGC, and FGD only . In addition, the following information digits am
available with FGDonly :

IntertATA Area restricted - telephone number is identified line .

InterLATAArea restricted-line requires special screening or handling by the customer.

These information digits will be transmitted as agreed to by the customer and theTelephone Company.

The ANI Arrangement is available with BSA-B, BSA-C and BSA-D as a chargeable BSE as specified in 4.2 ..!2 and 4.5.10.

Infra Access Area Call Denial on Line or Hunt Group

This option is provided in conjunction with FGA and BSA-A and allows forthe screening of terminating calls within the
FGA and BSA-A Access Area, and for completion only of calls to 411, 611, 911, 800, 888, 877, 555-1212, and a
specified set of NXX codes within the FGA and BSA-A Access Area. The set of NXX codes to which calls will be
completed is selected by the FGA or BSA-A customer, in cooperation with the Telephone Company, from those NXX
codes within the local calling area of the end office where the FGA or BSA-A connection is provided . All other calls are
routed to a reorder tone or recorded announcement. This arrangement s provided at no charge in Telephone
Company end offices, where available .
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End Office Services Optional Arrangements (Conrd)

Issued : July 18, 2002

IntedATA Call Denial on Line or Hunt Group

FACILITIES FOR INTRASTATE ACCESS misvotari Public
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This option allows for the screening of terminating calls and for completion only of calls within the LATA. All other calls are routed to
an appropriate access announcement Specifically, this option would block terminating calls to the following :

InterlATA,dialed aseither7D,t0D,1+7D,1+10D,950-XXXX,101XXXX+7D,or101XxXX+10D .
Service Access Codes (500, 700, 800, 888, 877 and 900) .
International, dialed as either 011 or 01 .
Operator, dialed as either 0+, 0-or00.

This arrangement is provided in Telephone Company end offices, where available. It is avaiaNe with FGA or BSA-A. Blocking of
the 800/8881877 Service Access Code may not be available in all end offices when: this arrangement is otherwise available .

(E)

	

Call Denial on Line or Hunt Group Outside the Access Area

This option allows for the screening of terminating calls and for completion only of calls witha the Access Area. All other calls are
routed to an appropriate access announcement Specifically, this option would block term:nat-g calls to the following :

Outside the Access Area, dialed as either 7D,10D,1+70, 1+101), 950-XXXX,101X)00(+7D, or 101 XXXX+101).
Service Access Codes (500, 700, 800, 888, 877 and 900).
International, dialed as either 011 or 01 .
Operator, dialed as either 0+, 0-or00 .

This arrangement is provided in Telephone Company end offices, where available. It is ava:abla with FGA or BSA-A. Blacking of
the 80018881877 Service Access Code may not be available in all end offices where this arrangement is otherwise available.
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