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Minimum Customer Charge Rate for Low-Income Customers 

  
AVAILABILITY - This rate is available only for customers that were active participants in Missouri-American Water’s  
low-income pilot program on May 28, 2023.  
  
Customers that participated in the low-income pilot program received an 80% discount on the current fixed 5/8”   
meter minimum customer charge for twelve months, with a requirement to reestablish eligibility on an annual basis.     
The rate was subject to change at the effective date of new rates resulting from a rate case.  The low-income pilot   
program has ended, effective May 28, 2023.      
  
To ensure customers’ expectations regarding the discount for which they enrolled are fully realized, only those   
customers that were receiving the 80% discount as of May 28, 2023 shall continue to receive the 80% discount    
through the remainder of their specific eligibility period.  Once a customer has completed their eligibility period, this    
discount will no longer be applied to the customer’s account and the customer is not eligible for further discount, as    
the low-income pilot program has ended.  The current fixed monthly 5/8” meter minimum customer charge for St.    
Joseph, Brunswick, Platte County, and Lawson is $10.00, and the discount applied to the customer’s monthly bill will    
be $8.00.  
  
Any discount provided after May 28, 2023 will not be recovered in a future Missouri-American Water rate case.  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

 


