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TITLE PAGE 

 
This tariff contains the regulations, rates and charges applying to the 
provision of Access Services for connection to intrastate communications 
facilities of Customers. 
 
Access Services are provided by means of wire, fiber optics, radio or any 
suitable technology or combination of technologies. 
 
 

ADOPTION NOTICE 
 
AT&T Corp. herby adopts, ratifies, and makes its own, in every respect as 
if the same had been originally filed by it, all schedules, rules, 
notices, concurrences, schedule agreements, divisions, authorities, or 
other instruments whatsoever filed with the Public Service Commission, 
State of Missouri, by AT&T Communications of the Southwest, Inc. and its 
predecessors prior to November 1, 2012.  By this notice, AT&T Corp. also 
adopts and ratifies all supplements or amendments to any of the above 
schedules, etc., which AT&T Communications of the Southwest, Inc. and its 
predecessors have heretofore filed with said Commission. 
 
AT&T Corp. herby adopts this tariff.   
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2. GENERAL REGULATIONS 

 
2.3 OBLIGATIONS OF THE CUSTOMER (Cont’d) 
 

2.3.9 Jurisdictional Report Requirements (Cont’d) 
 

B. Jurisdictional Audits (Cont’d) 
 
 In the event that an inspection or audit reveals that any Customer 

reported percentages of use were incorrect, the Company shall 
apply the inspection or audit result to all usage affected by the 
inspection or audit.  The Customer shall be back billed or 
credited, for a period retroactive to the date that the incorrect 
percentage was reported, but not to exceed 24 months.  Back billed 
amounts are subject to a late payment penalty as set forth in 
2.4.2.C. following. 

 
 Should an audit reveal that the mis-reported percentage(s) of use 

has resulted in an underpayment of charges to the Company of five 
(5) percent or more of the total Access Services or Network 
Interconnection Services bill, the Customer shall reimburse the 
Company for the cost of the audit.  Proof of cost shall be bills, 
in reasonable detail, submitted to the Company by the auditor. 

 
 Within 15 days of completion of the auditor’s report, the Company 

will furnish a copy of the audit results to the person designated 
by the Customer to receive such results. 

 
2.3.10 Determination of Charges for Mixed Intrastate and Interstate 

Usage 
 

 Usage Sensitive Rate Elements 
 
 When the Customer’s usage has mixed intrastate and interstate 

traffic, for that portion of the usage for which the Company is 
unable to determine the appropriate jurisdiction, the usage 
charges will be prorated between the intrastate and interstate.  
The jurisdictional percentages or default procedure set forth in 
2.3.9 preceding, will serve as the basis for prorating the 
charges. 

 
 Monthly and Nonrecurring Chargeable Rate Elements 
 
 When the jurisdiction of the rate element can be determined by 

the Company the charges applicable to the appropriate 
jurisdiction will be applied.  Rate elements for which the 
Company cannot determine the appropriate jurisdiction will be 
prorated between intrastate and interstate.  The jurisdictional 
percentages or default procedure set forth in 2.3.9 preceding, 
will serve as the basis for prorating the charges.  

(RT) 
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2. GENERAL REGULATIONS 

 
2.3 OBLIGATIONS OF THE CUSTOMER (Cont’d) 
 

2.3.10 Determination of Charges for Mixed Intrastate and Interstate 
Usage (Cont'd) 

 
 Identification and Rating of VoIP-PSTN Traffic 

 
A. Scope 
 
 This section only applies to VoIP-PSTN traffic exchanged 

between the Company and the customer in time division 
multiplexing ("TDM") format that originates and/or terminates 
in Internet protocol ("IP") format.  VoIP-PSTN traffic 
originates and/or terminates in IP format if it originates 
from and/or terminates to an end-user customer of a service 
that requires Internet protocol-compatible customer premises 
equipment. (1) 

 
1. This section governs the identification of originating and 

terminating intrastate toll VoIP-PSTN traffic and 
facilities to which interstate switched access rates apply 
(unless the parties have agreed otherwise) in accordance 
with the transitional Intercarrier Compensation framework 
for VoIP-PSTN traffic adopted by the Federal Communications 
Commission in its Report and Order, FCC Release No. 11-161 
(Nov. 18, 2011) ("FCC Order").  Specifically, this section 
establishes the method that will be used to identify the 
percentage of the customer’s intrastate access traffic, 
that will be treated as intrastate toll VoIP-PSTN traffic 
(referred to in this tariff as "Relevant VoIP-PSTN 
Traffic"),  

 
2. This section applies to originating and terminating 

intrastate switched access minutes of use ("MOU") and 
facility rate elements of all Access customers. 

 
3. The customer shall not modify its reported PIU factor to 

account for the VoIP-PSTN Traffic for MOU and facility rate 
elements. 

 
 (1) Although the Company has taken the position that this tariff, by its 

own terms, already applies to VoIP-PSTN traffic, as defined herein, 
the Company has included this section in the tariff out of an 
abundance of caution to prevent any claim that it does not so apply, 
and to implement  the decision by the Federal Communications 
Commission in its Report and Order in WC Docket Nos. 10-90, etc., FCC 
Release No. 11-161 (Nov. 18, 2011) ("FCC Order") that VoIP-PSTN 
access traffic should be exchanged at interstate access rates (unless 
the parties have agreed otherwise).  By its terms, the FCC Order is 
prospective only and does not address preexisting law with regard to 
the applicability of intercarrier compensation or the enhanced 
service providers ("ESP") exemption to VoIP-PSTN Traffic.  Including 
this section in the tariff in no way alters or otherwise affects the 
applicability of this tariff to VoIP-PSTN Traffic before the 
effective date of the FCC Order. 
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2. GENERAL REGULATIONS 

 
2.3 OBLIGATIONS OF THE CUSTOMER (Cont’d) 
 

2.3.10 Determination of Charges for Mixed Intrastate and Interstate 
Usage (Cont'd) 

 
 Identification and Rating of VoIP-PSTN Traffic 

 
A. Scope 
 
 This section applies to VoIP-PSTN traffic exchanged between 

the Company and the customer in time division multiplexing 
("TDM") format that originates and/or terminates in Internet 
protocol ("IP") format.  VoIP-PSTN traffic originates and/or 
terminates in IP format if it originates from and/or 
terminates to an end-user customer of a service that requires 
Internet protocol-compatible customer premises equipment. (1) 

 
1. This section governs the identification of originating and 

terminating intrastate toll VoIP-PSTN traffic and 
facilities to which interstate switched access rates apply 
(unless the parties have agreed otherwise) in accordance 
with the transitional Intercarrier Compensation framework 
for VoIP-PSTN traffic adopted by the Federal Communications 
Commission in its Report and Order, FCC Release No. 11-161 
(Nov. 18, 2011) ("FCC Order").  Specifically, this section 
establishes the method that will be used to identify the 
percentage of the customer’s intrastate access traffic, 
that will be treated as intrastate toll VoIP-PSTN traffic 
(referred to in this tariff as "Relevant VoIP-PSTN 
Traffic"),  

 
2. This section applies to originating and terminating 

intrastate switched access minutes of use ("MOU") and 
facility rate elements of all Access customers. 

 
3. The customer shall not modify its reported PIU factor to 

account for the VoIP-PSTN Traffic for MOU and facility rate 
elements. 

 
 

(1) Although the Company has taken the position that this tariff, by its 
own terms, already applies to VoIP-PSTN traffic, as defined herein, 
the Company has included this section in the tariff out of an 
abundance of caution to prevent any claim that it does not so apply, 
and to implement  the decision by the Federal Communications 
Commission in its Report and Order in WC Docket Nos. 10-90, etc., FCC 
Release No. 11-161 (Nov. 18, 2011) ("FCC Order") that VoIP-PSTN 
access traffic should be exchanged at interstate access rates (unless 
the parties have agreed otherwise).  By its terms, the FCC Order is 
prospective only and does not address preexisting law with regard to 
the applicability of intercarrier compensation or the enhanced 
service providers ("ESP") exemption to VoIP-PSTN Traffic.  Including 
this section in the tariff in no way alters or otherwise affects the 
applicability of this tariff to VoIP-PSTN Traffic before the 
effective date of the FCC Order. 
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2. GENERAL REGULATIONS 

 
2.3 OBLIGATIONS OF THE CUSTOMER (Cont’d) 
 

2.3.10 Determination of Charges for Mixed Intrastate and Interstate 
Usage (Cont'd) 

 
 Identification and Rating of VoIP-PSTN Traffic (Cont'd) 
 

B. Rating of VoIP-PSTN Traffic 
 
 The Relevant VoIP-PSTN Traffic terminating from the customer 

to the Company and facility rate elements identified in 
accordance with this tariff section will be billed at rates as 
specified in the Price List and equal to the Company’s 
applicable tariffed terminating interstate switched access 
rates, unless the corresponding intrastate rate is lower.  If 
the intrastate rate is lower, then that rate will be used for 
billing.  Hereafter, these billed rates will be referred to in 
this tariff as relevant "VoIP Rates."  Relevant VoIP-PSTN 
Traffic originating from the Company or another provider to 
the customer will be rated using Intrastate rates and rate 
structure. 

 
C. Calculation and Application of Percent-VoIP-Usage Factors 
 
 The Company will determine the number of Relevant VoIP-PSTN 

Traffic terminating MOU and facility rate elements to which 
VoIP rates will be applied under subsection B above, by 
applying the Percent VoIP Usage ("PVU") factor to the 
intrastate access terminating MOU exchanged and facilities 
between the Company and the customer. The PVU factors will be 
derived and applied as follows: 

 
1. The customer will calculate and furnish to the Company a 

factor (the "PVUC") on an ACNA basis which would aggregate 
traffic from Carrier Identification Code(s) ("CIC") or 
Operating Company Numbers ("OCNs") associated with the 
ACNA.  This PVUC represents the percentage (whole number) 
of the total terminating intrastate access MOU that the 
customer exchanges with the Company end users in the State 
that is sent to the Company that originated in IP format at 
the end user.  This PVUC shall be based on information such 
as the number of the customer’s retail VoIP subscriptions 
in the state (e.g., as reported on FCC Form 477), traffic 
studies, actual call detail, or other relevant and 
verifiable information satisfactory to the Company. 

 
2. The Company will calculate and periodically update a factor 

(the "PVUT") representing the percentage (whole number) of 
the total intrastate access MOU that the Company exchanges 
with the customer end users in the State, that is received 
from the Customer and terminated in IP format at the end 
user.  This PVUT shall be based on information such as the 
number of the customer’s retail VoIP subscriptions in the 
state (e.g., as reported on FCC Form 477), traffic studies, 
actual call detail, or other relevant and verifiable 
information. 
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2. GENERAL REGULATIONS 

 
2.3 OBLIGATIONS OF THE CUSTOMER (Cont’d) 
 

2.3.10 Determination of Charges for Mixed Intrastate and Interstate 
Usage (Cont'd) 

 
 Identification and Rating of VoIP-PSTN Traffic (Cont'd) 
 

B. Rating of VoIP-PSTN Traffic 
 
 The Relevant VoIP-PSTN Traffic and facility rate elements 

identified in accordance with this tariff section will be 
billed at rates as specified in the Price List and equal to 
the Company’s applicable tariffed interstate switched access 
rates. 

 
C. Calculation and Application of Percent-VoIP-Usage Factors 
 
 The Company will determine the number of Relevant VoIP-PSTN 

Traffic MOU and facility rate elements to which interstate 
rates will be applied under subsection B above, by applying 
the Percent VoIP Usage ("PVU") factor to the intrastate access 
MOU exchanged and facilities between the Company and the 
customer. The PVU factors will be derived and applied as 
follows: 

 
1. The customer will calculate and furnish to the Company a 

factor (the "PVUC") delineated by Carrier Identification 
Code ("CIC") or Operating Company Numbers ("OCNs"), 
representing the percentage (whole number) of the total 
intrastate access MOU that the customer exchanges with the 
Company end users in the State, that (a) is sent to the 
Company that originated in IP format at the end user; or 
(b) is received from Company and terminated in IP format at 
the end user.  This PVUC shall be based on information such 
as the number of the customer’s retail VoIP subscriptions 
in the state (e.g., as reported on FCC Form 477), traffic 
studies, actual call detail, or other relevant and 
verifiable information satisfactory to the Company. 

 
2. The Company will calculate and periodically update a factor 

(the "PVUT") representing the percentage (whole number) of 
the total intrastate access MOU that the Company exchanges 
with the customer end users in the State, that (a) is sent 
to the Customer that originated in IP format at the end 
user; or (b) is received from the Customer and terminated 
in IP format at the end user.  This PVUT shall be based on 
information such as the number of the customer’s retail 
VoIP subscriptions in the state (e.g., as reported on FCC 
Form 477), traffic studies, actual call detail, or other 
relevant and verifiable information. 
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2. GENERAL REGULATIONS 

 
2.3 OBLIGATIONS OF THE CUSTOMER (Cont’d) 
 

2.3.10 Determination of Charges for Mixed Intrastate and Interstate 
Usage (Cont'd) 

 
 Identification and Rating of VoIP-PSTN Traffic (Cont'd) 
 

C. Calculation and Application of Percent-VoIP-Usage Factors 
(Cont'd) 

 
3. The Company will develop a Customer Percent VoIP Usage 

("PVU") factors combining the Customer’s PVUC factor with 
the Company’s PVUT factor. 

 
a. The PVU calculation below is applied when the Company 

does not bill based on actual call detail records for 
the intrastate Company’s IP traffic at VoIP rates. 

 
 PVU = PVUC + [PVUT x (1-PVUC)] is applied to the 

Company’s end user’s total intrastate MOU and facility 
rate elements 

 
 Example:  The customer reported that their PVUC as 40%.  

The Company’s PVUT is 10%.  This results in the 
following: 
 
PVU = 40% plus (10% times (1-40%)) = 46% 

 
 This means that 46% of the terminating Intrastate MOU 

exchanged between the customer and the Company’s end 
users will be rated at VoIP rates. 

  

(CP)

(AT)

(CP) 
 | 
(CP) 

Filed 
Missouri Public 

Service Commission 
JC-2013-0036

CANCELLED 
November 7, 2012 

Missouri Public 
Service Commission 

TA-2012-0408



 P.S.C. Mo. No. 20 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
  
 ACCESS SERVICE TARIFF 
 Section 2 
 Original Sheet 20.3 
  

Issued: February 7, 2012  Effective: March 8, 2012 
 Carol E. Paulsen, Director Regulatory 
 208 S. Akard St. 
 Dallas, TX 75202 

 
2. GENERAL REGULATIONS 

 
2.3 OBLIGATIONS OF THE CUSTOMER (Cont’d) 
 

2.3.10 Determination of Charges for Mixed Intrastate and Interstate 
Usage (Cont'd) 

 
 Identification and Rating of VoIP-PSTN Traffic (Cont'd) 
 

C. Calculation and Application of Percent-VoIP-Usage Factors 
(Cont'd) 

 
3. The Company will develop a Customer Percent VoIP Usage 

("PVU") factors combining the Customer’s PVUC factor with 
the Company’s PVUT factor. 

 
a. The PVU calculation below is applied when the Company 

does not bill based on actual call detail records for 
the intrastate Company’s IP traffic at interstate rates. 

 
 PVU = PVUC + [PVUT x (1-PVUC)] applied to the Company’s 

end user’s total intrastate MOU and facility rate 
elements 

 
 Example:  The customer reported that their PVUC as 40%.  

The Company’s PVUT is 10%.  This results in the 
following: 
PVU = 40% plus (10% times (1-40%)) = 46% 

 This means that 46% of the Intrastate MOU exchanged 
between the customer and the Company’s end users will be 
rated at Interstate rates. 
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2. GENERAL REGULATIONS 

 
2.3 OBLIGATIONS OF THE CUSTOMER (Cont’d) 
 

2.3.10 Determination of Charges for Mixed Intrastate and Interstate 
Usage (Cont'd) 

 
 Identification and Rating of VoIP-PSTN Traffic (Cont'd) 
 

C. Calculation and Application of Percent-VoIP-Usage Factors 
(Cont'd) 

 
3. (Cont'd) 
 

b. The PVU calculation below is applied when the Company 
bills are based on the actual call detail records for 
the intrastate Company’s IP traffic at VoIP rates. 

 
 The formula for usage will be as follows: 
 

PVU = PVUC x (1-PVUT) applied to the Company’s TDM end 
user’s total terminating intrastate MOU. 

 
PVU = PVUC + [PVUT x (1-PVUC)] is applied to the 
facility rate elements 
 

 Example:  The Company has identified that there was 
10,500 Intrastate MOU that were identified exchanged 
between the Customer and the Company’s IP end users. The 
Customer reported that their PVUC as 40%. The Company’s 
PVUT is 10%. This results in the following: 

  
 PVU = 40% times (1-10%) = 36% 
 
 This means that 36% of the terminating Intrastate MOU 

exchanged between the Customer and the Company’s TDM end 
users will be rated at VoIP rates and the intrastate 
10,500 MOU will also be rated at Interstate rates. 

 
 For the facility rate elements the formula that is 

applied to the intrastate dedicated facilities is as 
follows: 

 
 PVU = 40% plus (10% times (1-40%)) = 46% 
 
 Therefore 46% of the Intrastate facilities will be rated 

at VoIP rates. 
 

4. If the customer does not furnish the Company with a PVUC 
pursuant to the preceding paragraph C.1, the Company will 
utilize a customer PVUC of 0%. 
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2. GENERAL REGULATIONS 

 
2.3 OBLIGATIONS OF THE CUSTOMER (Cont’d) 
 

2.3.10 Determination of Charges for Mixed Intrastate and Interstate 
Usage (Cont'd) 

 
 Identification and Rating of VoIP-PSTN Traffic (Cont'd) 
 

C. Calculation and Application of Percent-VoIP-Usage Factors 
(Cont'd) 

 
3. (Cont'd) 
 

b. The PVU calculation below is applied when the Company 
bills are based on the actual call detail records for 
the intrastate Company’s IP traffic at interstate rates. 

 
 The formula for usage will be as follows: 
 

PVU = PVUC x (1-PVUT) applied to the Company’s TDM end 
user’s total intrastate MOU. 

 
PVU = PVUC + [PVUT x (1-PVUC)] is applied to the 
facility rate elements 
 

 Example:  The Company has identified that there was 
10,500 Intrastate MOU that were identified exchanged 
between the Customer and the Company’s IP end users. The 
Customer reported that their PVUC as 40%. The Company’s 
PVUT is 10%. This results in the following: 

 PVU = 40% times (1-10%) = 36% 
 This means that 36% of the Intrastate MOU exchanged 

between the Customer and the Company’s TDM end users 
will be rated at Interstate rates and the intrastate 
10,500 MOU will also be rated at Interstate rates. 

 For the facility rate elements the formula that is 
applied to the intrastate dedicated facilities is as 
follows: 

 PVU = 40% plus (10% times (1-40%)) = 46% 
 Therefore 46% of the Intrastate facilities will be rated 

at interstate rates. 
 

4. If the customer does not furnish the Company with a PVUC 
pursuant to the preceding paragraph C.1, the Company will 
utilize a customer PVUC of 0%. 
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2. GENERAL REGULATIONS 

 
2.3 OBLIGATIONS OF THE CUSTOMER (Cont’d) 
 

2.3.10 Determination of Charges for Mixed Intrastate and Interstate 
Usage (Cont'd) 

 
 Identification and Rating of VoIP-PSTN Traffic (Cont'd) 
 

 
 
D. PVU Factor Updates 
 
 The customer must update the PVUC factor quarterly using the 

method set forth in subsection C.1 and C.4 above.  The 
Customer shall forward to the Company, no later than September 
15, 2012, this new PVUC factor.  Prospectively, the Customer 
may update the PVUC factor quarterly using the method set 
forth in subsection C.1 through C.3 above.  If the customer 
chooses to submit such updates, it shall forward to the 
Company, no later than 15 days after the first day of January, 
April, July and/or October of each year, a revised PVUC factor 
based on data for the prior three months, ending the last day 
of December, March, June and September, respectively.  The 
Company will use the revised PVUC to calculate a revised PVU.  
The revised PVU factor will only apply prospectively and serve 
as the basis for billing until superseded by a new PVU. 

 
E. PVU Factor Verification 
 
 Not more than twice in any year, the Company may ask the 

Customer to verify the PVUC factor furnished to the Company.  
The customer shall comply, and shall reasonably provide the 
records and other information used to determine their PVUC as 
specified in section C.1 and C.4 above.  The customer shall 
retain and maintain (for verification purposes) the records 
and other information used to determine the PVUC, for at least 
12 months after the PVUC is filed (or longer if any other 
section of the Company’s tariffs or applicable law requires a 
longer period).  The verification process shall be conducted 
consistent with the provisions in Section. 
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Issued: February 7, 2012  Effective: March 8, 2012 
 Carol E. Paulsen, Director Regulatory 
 208 S. Akard St. 
 Dallas, TX 75202 

 
2. GENERAL REGULATIONS 

 
2.3 OBLIGATIONS OF THE CUSTOMER (Cont’d) 
 

2.3.10 Determination of Charges for Mixed Intrastate and Interstate 
Usage (Cont'd) 

 
 Identification and Rating of VoIP-PSTN Traffic (Cont'd) 
 

D. Initial PVU Factor 
 
 If the PVU factors are not available and/or cannot be 

implemented in the Company’s billing systems by January 1, 
2012, when the factors are available and can be implemented in 
the Company billing systems, the Company will adjust the 
customer’s bills to reflect the PVU factors retroactively to 
January 2012 usage and facilities.  In calculating the initial 
PVU factors, the Company will employ the customer-specified 
PVUC retroactively to January 2012 usage and facilities, 
provided that the customer provides the factor to the Company 
no later than April 15, 2012.  Otherwise, it will set the 
initial PVU factors as specified in subsection C.4 above. 

 
E. PVU Factor Updates 
 
 The customer may update the PVUC factor quarterly using the 

method set forth in subsection C.1 and C.4 above.  If the 
customer chooses to submit such updates, it shall forward to 
the Company, no later than 15 days after the first day of 
January, April, July and/or October of each year, a revised 
PVUC factor based on data for the prior three months, ending 
the last day of December, March, June and September, 
respectively.  The Company will use the revised PVUC to 
calculate a revised PVU.  The revised PVU factor will only 
apply prospectively and serve as the basis for billing until 
superseded by a new PVU. 

 
F. PVU Factor Verification 
 
 Not more than twice in any year, the Company may ask the 

Customer to verify the PVUC factor furnished to the Company.  
The customer shall comply, and shall reasonably provide the 
records and other information used to determine their PVUC as 
specified in section C.1 and C.4 above.  The customer shall 
retain and maintain (for verification purposes) the records 
and other information used to determine the PVUC, for at least 
12 months after the PVUC is filed (or longer if any other 
section of the Company’s tariffs or applicable law requires a 
longer period).  The verification process shall be conducted 
consistent with the provisions in this Section. 
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 Section 2 
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Issued: July 16, 2012  Effective: August 15, 2012 
 Carol E. Paulsen, Director Regulatory 
 208 S. Akard St. 
 Dallas, TX 75202 

 
2. GENERAL REGULATIONS 

 
2.3 OBLIGATIONS OF THE CUSTOMER (Cont’d) 
 

2.3.10 Determination of Charges for Mixed Intrastate and Interstate 
Usage (Cont'd) 

 
 Identification and Rating of VoIP-PSTN Traffic (Cont'd) 
 

F. Verification Process 
 
 The Company will review these Customer provided PVUC records 

referenced in E above.  If the review results represent what 
the Company considers to be a substantial deviation from the 
customer's previously reported PVUC or if the PVUC appears 
unreasonable as compared to other related types of data, the 
company will contact the customer within 30 days.  This 
deviation issue will be dealt with in one of the following 
ways.  The current PVUC will continue to be utilized until 
resolution from either of the 2 methods below: 

 
1. The Company and the customer will come to an agreement as 

to an appropriate PVUC within 30 days of the provision of 
the PVUC records. 

 
2. The Company within 45 days of the receipt of these records 

will make these customer PVUC records available to an 
independent auditor for review for the purpose of 
determining a PVUC.  If these PVUC records are not 
available or these records are not substantive enough for 
the auditor to calculate a PVUC, then a PVUC factor of zero 
will be assigned.  This zero PVUC will be utilized until 
either a PVUC can be agreed upon between the Company and 
the customer or an audit can be completed utilizing records 
acceptable for an audit conclusion.  When an audit has been 
completed employing the records acceptable for an audit 
conclusion, the PVUC resulting from the audit report will 
be employed until the next customer provided PVUC is 
available as referenced in the D and E procedures above. 
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2. GENERAL REGULATIONS 

 
2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Cont’d) 
 

2.4.2 Payment of Rates, Charges and Deposits 
 

A. Deposits 
  
 The Company will only require a Customer which has a proven 

history of late payments to the Company or does not have 
established credit, to make a deposit prior to or at any time 
after the provision of a service to the Customer.  No such deposit 
will be required of a Customer which is a successor of a Company 
which has established credit and has no history of late payments 
to the Company.  Such deposit will not exceed the actual or 
estimated rates and charges for the service for a two (2) month 
period.  The fact that a deposit has been made in no way relieves 
the Customer from complying with the Company's regulations as to 
the prompt payment of bills.  At such time as the provision of the 
service to the Customer is terminated, the amount of the deposit 
will be credited to the Customer's account and any credit balance 
which may remain will be refunded. 

 
 Such a deposit will be refunded or credited to the account when 

the Customer has established credit or, in any event after the 
Customer has established a one-year prompt payment record at any 
time prior to the termination of the provision of the service to 
the Customer.  Simple interest at the rate of up to 6% per annum 
shall be credited or paid to the customer while the deposit is 
held by AT&T. 

 
 Interest will accrue from the date the Customer deposit is 

received by the Company to and including the date such deposit is 
credited to the Customer's account or the date the deposit is 
refunded by the Company.  Should a deposit be credited to the 
Customer's account, as indicated above, no interest will accrue on 
the deposit from the date such deposit is credited to the 
Customer's account.  
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 P.S.C. Mo. No. 20 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 ACCESS SERVICE TARIFF   
    Section 2 
    1st Revised Sheet 30 
   Replacing Original Sheet 30 

 
2. GENERAL REGULATIONS 

 
2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Cont’d) 
 

2.4.2 Payment of Rates, Charges, and Deposits (Cont’d) 
 

C. Payment Dates and Late Payment Charge (Cont’d) 
 

 2. Further, if no payment is received by the payment date, or if a payment or any 
portion of a payment is received by the Company after the payment date as set forth 
in 1. preceding, or if a payment or any portion of a payment is received by the 
Company in funds which are not immediately available to the Company, then subject 
to billing and system availability, a Late Payment Charge shall be due to the 
Company.  The Late Payment Charge shall be the payment in excess of $25.00, or 
the portion of the payment not received by the payment date times a late factor.  The 
late factor shall be 1.5% per month or portion thereof applied from 31st

 
calendar day 

after the payment date to and including the date that the Company actually receives 
the payment.  The Late Payment Charge shall be assessed monthly, based on the 
delinquent balance maintained on the account at the time.  The minimum Late 
Payment Charge is $5.00. 

 
D. Billing Disputes Resolved in Favor of the Company  
 

 1. In the event that a Customer disputes all or part of the billed amount and withholds 
payment of the disputed amount, Late Payment Charges will apply to amounts 
withheld pending settlement of the dispute.  Late Payment Charges are calculated as 
set forth in C.2 preceding except that when the Customer disputes the bill on or 
before the payment date and pays the undisputed amount on or before the payment 
date, the penalty interest period shall not begin until ten (10) days following the 
payment date. 

 
 2. In the event of a billing dispute, the billing dispute date is the date upon which the 

Customer presents sufficient written documentation to the Company to support its 
claim for incorrect billing.  Sufficient written documentation consists of the following 
information, where such information is relevant to the dispute: 
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 P.S.C. Mo. No. 20 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 ACCESS SERVICE TARIFF   
    Section 2 
    Original Sheet 30.1 
   

 
2. GENERAL REGULATIONS 

 
2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Cont’d) 
 

2.4.2 Payment of Rates, Charges, and Deposits (Cont’d) 
 

D. Billing Disputes Resolved in Favor of the Company (Cont’d) 
 

 2. (Cont’d) 
 
a. Dedicated Access 

 
 (1) A clear explanation of the basis of the dispute, including what the 

Customer believes is incorrect (e.g., nonrecurring charge; mileage; 
circuit identification) and the reason why the Customer believes the bill is 
incorrect (e.g., monthly rate billed not same as in tariff; facility not 
ordered; service not received). 

 
 (2) The account number under which the bill was rendered. 
 
 (3) The date of the bill. 
 
 (4) The invoice number. 
 
 (5) The circuit number, line number, trunk group number, Two-Six Code 

(TSC), end office or tandem identification, or other appropriate facility 
identification. 

 
 (6) The exact dollar amount in dispute. 
 
 (7) The universal service order code(s) (USOCs) associated with the 

service. 
 
 (8) The Purchase Order Number(s) and dates involved for disputes involving 

order activity. 
 
 (9) Details sufficient to identify the specific amount(s) and item(s) in dispute. 
 
 (10) The name of the person responsible for the Customer’s dispute. 
 
 (11) Additional data as the Company reasonably requests from the Customer 

to resolve the dispute.  The request for such additional information shall 
not affect the Customer’s dispute date as set forth preceding. 
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2. GENERAL REGULATIONS 

 
2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Cont’d) 
 

2.4.2 Payment of Rates, Charges, and Deposits (Cont’d) 
 

D. Billing Disputes Resolved in Favor of the Company (Cont’d) 
 

 2. (Cont’d) 
 
b. Switched Access 

 
 (1) A clear explanation of the basis of the dispute, including what the 

Customer believes is incorrect (e.g., nonrecurring charge; mileage; 
circuit identification) and the reason why the Customer believes the bill is 
incorrect (e.g., monthly rate billed not same as in tariff; facility not 
ordered; service not received). 

 
 (2) The account number under which the bill was rendered. 
 
 (3) The date of the bill. 
 
 (4) The invoice number. 
 
 (5) The exact dollar amount in dispute. 
 
 (6) Call Detail Records (CDRs) 
 
 (7) The universal service order code(s) (USOCs) and/or rate element 

associated with the service. 
 
 (8) Details sufficient to identify the specific amount(s) and item(s) in dispute. 
 
 (9) The name of the person responsible for the Customer’s dispute. 
 
 (10) Additional data as the Company reasonably requests from the Customer 

to resolve the dispute.  The request for such additional information shall 
not affect the Customer’s dispute date as set forth preceding. 
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2. GENERAL REGULATIONS 

 
2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES (Cont’d) 
 

2.4.2 Payment of Rates, Charges and Deposits (Cont’d) 
 

E. Billing Disputes Resolved in Favor of the Customer  
 
 If the Customer pays the total billed amount and disputes all or part of the amount, the 

Company will refund any overpayment.  In addition, the Company will pay to the Customer 
penalty interest on the overpayment.  When a claim is filed ninety (90) days after the due 
date, the penalty interest period shall begin on the payment date.  When a claim is filed 
more than ninety (90) days after the due date, the penalty interest period shall begin from 
the date of the claim or the date of overpayment, whichever is later. 

 
 The penalty interest period shall end on the date that the Company actually renders the 

overpayment to the Customer.  The penalty interest rate shall be the rate set forth in C.2. 
preceding. 

 
F. Proration of Charges  
 

 Adjustments for the quantities of services established or discontinued in any billing period 
beyond the minimum period will be prorated to the number of days based on a thirty (30) 
day month.  The Company will, upon request, furnish within thirty (30) days of a request 
and at no charge to the Customer such detailed information as may reasonably be 
required for verification of any bill. 

 
G. Rounding of Charges   
 
 When a rate as set forth in this tariff is shown to be more than two decimal places, the 

charges will be determined using the rate shown.  The resulting total amount will then be 
rounded to the nearest penny (i.e., rounded to two decimal places). 
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13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES 

RATES (Cont’d) 
 

13.3 Miscellaneous Services Rates (Cont’d) 
 

G. Provision of Access/Interconnection Service Billing Information 
Rates 

 
  USOC  Rate 
     
- Additional hard copies of the     
  Customer’s monthly bill or     
  service and features record     
  on paper,     
  per page  UUUPB  $0.24 
     
- Additional copies of Bill     
  Data Record information in     
  magnetic tape format,     
  - per record  MMXR3  $.0029 
     
- Additional Electronic Data     
  Transmission to a Customer     
  Premises of Bill Data Record     
  information,     
     
  per record* transmitted  UUUED  $.0005 

 
 
 * A record is comprised of 225 bytes. 
 

H. Toll Free (8YY) Data Base Service 
  

  Per Query 
Charge 

 Nonrecurring 
Charge 

      
- Carrier Identification Charge      
         - per query  $0.003100    
     
     
     
     
- 8YY to POTS Number Translation     
         - per query  $0.000000    
     
- Call Handling and Destination Feature      
         - per query  $0.000300    

 
 

I. (Reserved for Future Use)  

(DR)
(DR)

Filed 
Missouri Public 

Service Commission 
JC-2013-0036

CANCELLED 
November 7, 2012 

Missouri Public 
Service Commission 

TA-2012-0408



 P.S.C. Mo. No. 20 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
  
 ACCESS SERVICE TARIFF 
 Price List 
 1st Revised Sheet 20 
 Replacing Original Sheet 20 

Issued: February 7, 2012  Effective: March 8, 2012 
 Carol E. Paulsen, Director Regulatory 
 208 S. Akard St. 
 Dallas, TX 75202 

 
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES 

RATES (Cont’d) 
 

13.3 Miscellaneous Services Rates (Cont’d) 
 

G. Provision of Access/Interconnection Service Billing Information 
Rates 

 
  USOC  Rate 
     
- Additional hard copies of the     
  Customer’s monthly bill or     
  service and features record     
  on paper,     
  per page  UUUPB  $0.24 
     
- Additional copies of Bill     
  Data Record information in     
  magnetic tape format,     
  - per record  MMXR3  $.0029 
     
- Additional Electronic Data     
  Transmission to a Customer     
  Premises of Bill Data Record     
  information,     
     
  per record* transmitted  UUUED  $.0005 

 
 
 * A record is comprised of 225 bytes. 
 

H. Toll Free (8YY) Data Base Service 
  

  Per Query 
Charge 

 Nonrecurring 
Charge 

      
- Carrier Identification Charge      
         - per query  $0.003100    
     
- VoIP-PSTN     
         - per query  $0.002531   
     
- 8YY to POTS Number Translation     
         - per query  $0.000000    
     
- Call Handling and Destination Feature      
         - per query  $0.000300    

 
 

I. (Reserved for Future Use)  

(NR)
(NR)

FILED  
Missouri Public  

Service Commission 
JC-2012-0372

CANCELLED 
August 15, 2012 
Missouri Public  

Service Commission 
JC-2013-0036



CANCELED  
March 8, 2012  
Missouri Public  

Service Commission 
JC-2012-0372 



CANCELLED 
November 7, 2012 

Missouri Public 
Service Commission 

TA-2012-0408



 ACCESS SERVICE TARIFF 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
  
 P.S.C. Mo. No. 20 
 Price List 
 6th Revised Sheet 22 
 Replacing 5th Revised Sheet 22 

Issued: May 1, 2012  Effective: July 1, 2012 
 Carol E. Paulsen, Director Regulatory 
 208 S. Akard St. 
 Dallas, TX 75202 

 
15. AT&T ACCESS SERVICE RATES 
 

15.1 Tandem-Switched Transport 
 

A. Tandem-Switched Transport Termination* 
 

  Rate 
   

Per InterLATA Access Minute  .000000 
   

Per IntraLATA Access Minute  .000000 
   

 
 * There will be no charge for less than one (1) mile. 

 
B. Tandem-Switched Transport Facility 

 
- Per InterLATA & IntraLATA Access Minute 
   
  Rate 
Originating Tandem Transport Facility 
Call Miles 

  
 

0 - 1  0.0048 
Over 1 - 25  0.0073 
Over 25 - 50  0.0154 

Over 50  0.0259 
   

Terminating Tandem Transport Facility 
Call miles 

  
 

0 - 1  0.003652 
Over 1 - 25  0.003652 
Over 25 - 50  0.003652 

Over 50  0.003652 
 
 

15.2 Switching Charge 
 

A. Originating Switching Charge 
 

  Rate 
   

Per InterLATA Access Minute  .0166070 
   

Per IntraLATA Access Minute  .0166070 
 
 

B. Terminating Switching Charge 
 

  Rate 
   

Per InterLATA Access Minute  .013439 
   

Per IntraLATA Access Minute  .013439 
 

(CR) 

(CR)

(AT)

(AT) 
(AT)
(NR) 
 | 
 | 
(NR) 

FILED  
Missouri Public  

Service Commission 
TT-2012-0317, YC-2012-0641 

CANCELLED 
November 7, 2012 

Missouri Public 
Service Commission 

TA-2012-0408



 P.S.C. Mo. No. 20 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
  
 ACCESS SERVICE TARIFF 
 Price List 
 5th Revised Sheet 22 
 Replacing 4th Revised Sheet 22 

Issued: April 21, 2011  Effective: April 22, 2011 
 Carol E. Paulsen, Director Regulatory 
 208 S. Akard St. 
 Dallas, TX 75202 

 
15. AT&T ACCESS SERVICE RATES 
 

15.1 Tandem-Switched Transport 
 

A. Tandem-Switched Transport Termination* 
 

  Rate 
   

Per InterLATA Access Minute  .000000 
   

Per IntraLATA Access Minute  .000000 
   

 
 * There will be no charge for less than one (1) mile. 

 
B. Tandem-Switched Transport Facility 

 
- Per InterLATA & IntraLATA Access Minute 
   
Tandem Transport Facility Call Miles  Rate 

0 - 1  0.0048 
Over 1 - 25  0.0073 
Over 25 - 50  0.0154 

Over 50  0.0259 
 
 

15.2 Switching Charge 
 

A. Originating Switching Charge 
 

  Rate 
   

Per InterLATA Access Minute  .0166070 
   

Per IntraLATA Access Minute  .0166070 
 
 

B. Terminating Switching Charge 
 

  Rate 
   

Per InterLATA Access Minute  .0234150 
   

Per IntraLATA Access Minute  .0234150 
 

(CR)

(CR)

(CR) 

(CR)

Filed  
Missouri Public  

Service Commission 
JC-2011-0525  

CANCELED  
July 1, 2012  

Missouri Public  
Service Commission  

TT-2012-0317, YC-2012-0641 



 P.S.C. Mo. No. 20 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 ACCESS SERVICE TARIFF   
    Price List 
    4th Revised Sheet 22 

Replacing 3rd Revised Sheet 22  
 
15. AT&T ACCESS SERVICE RATES 
 

15.1 Tandem-Switched Transport 
 

A. Tandem-Switched Transport Termination* 
 

  Rate 
   

Per InterLATA Access Minute  .000000 
   

Per IntraLATA Access Minute  .000000 
   

 
 * There will be no charge for less than one (1) mile. 

 
B. Tandem-Switched Transport Facility 

 
- Per InterLATA & IntraLATA Access Minute 
   
Tandem Transport Facility Call Miles  Rate 

0 - 1  0.0048 
Over 1 - 25  0.0073 
Over 25 - 50  0.0154 

Over 50  0.0259 
 
 

15.2 Switching Charge 
 

A. Originating Switching Charge 
 

  Rate 
   

Per InterLATA Access Minute  .0174716 
   

Per IntraLATA Access Minute  .0174716 
 
 

B. Terminating Switching Charge 
 

  Rate 
   

Per InterLATA Access Minute  .0251676 
   

Per IntraLATA Access Minute  .0251676 
 
 
 
 
 
 
 
 

 
 
 
 
(CR) 
 | 
 | 
(CR) 

 
 
 
(CR) 
 
(CR) 

 
 
 
(CR) 
 
(CR) 

__________________________________________________________________________
 
Issued:  April 21, 2006   Effective:  April 30, 2006 
 Leslie O Buford, District Manager 
 227 West Monroe Street 
 Chicago, Illinois 60606  
 

CANCELLED  
April 22, 2011  
Missouri Public  

Service Commission 
JC-2011-0525  



 P.S.C. Mo. No. 20 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 ACCESS SERVICE TARIFF   
    Price List 
    3rd Revised Sheet 22 

Replacing 2nd Revised Sheet 22  
 
15. AT&T ACCESS SERVICE RATES 
 

15.1 Tandem-Switched Transport 
 

A. Tandem-Switched Transport Termination* 
 

  Rate 
   

Per InterLATA Access Minute  .000000 
   

Per IntraLATA Access Minute  .000000 
   

 
 * There will be no charge for less than one (1) mile. 

 
B. Tandem-Switched Transport Facility 

 
- Per InterLATA & IntraLATA Access Minute 
   
Tandem Transport Facility Call Miles  Rate 

0 - 1  0.0049 
Over 1 - 25  0.0074 
Over 25 - 50  0.0157 

Over 50  0.0264 
 
 

15.2 Switching Charge 
 

A. Originating Switching Charge 
 

  Rate 
   

Per InterLATA Access Minute  .0178203 
   

Per IntraLATA Access Minute  .0178203 
 
 

B. Terminating Switching Charge 
 

  Rate 
   

Per InterLATA Access Minute  .0256697 
   

Per IntraLATA Access Minute  .0256697 
 
 
 
 
 
 

 
 
 
 
 
(CR) 
 | 
 | 
(CR) 

 
 
 
 
(CR) 
 
(CR) 

 
 
 
 
(CR) 
 
(CR) 

__________________________________________________________________________ 
 
Issued:  November 14, 2005   Effective:  November 15, 2005 
 Leslie O Buford, District Manager 
 227 West Monroe Street 
 Chicago, Illinois 60606  April 30, 2006



 P.S.C. Mo. No. 20 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 ACCESS SERVICE TARIFF   
    Price List 
    2nd Revised Sheet 22 

Repalcing 1st Revised Sheet 22   
 
15. AT&T ACCESS SERVICE RATES 
 

15.1 Tandem-Switched Transport 
 

A. Tandem-Switched Transport Termination* 
 

  Rate 
   

Per InterLATA Access Minute  .000000 
   

Per IntraLATA Access Minute  .000000 
   

 
 * There will be no charge for less than one (1) mile. 

 
B. Tandem-Switched Transport Facility 

 
- Per InterLATA & IntraLATA Access Minute 
   
Tandem Transport Facility Call Miles  Rate 

0 - 1  0.0050 
Over 1 - 25  0.0076 
Over 25 - 50  0.0161 

Over 50  0.0271 
 
 

15.2 Switching Charge 
 

A. Originating Switching Charge 
 

  Rate 
   

Per InterLATA Access Minute  .018336 
   

Per IntraLATA Access Minute  .018336 
 
 

B. Terminating Switching Charge 
 

  Rate 
   

Per InterLATA Access Minute  .026406 
   

Per IntraLATA Access Minute  .026406 
 
 
 
 
 
 
 
 

 
 
(C) 

__________________________________________________________________________ 
 
Issued:  February 23, 2004   Effective:  March 24, 2004 
 Leslie O Buford, District Manager 
 222 West Addams Street 
 Chicago, Illinois 60606  



								



						



 ACCESS SERVICE TARIFF 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
  
 P.S.C. Mo. No. 20 
 Price List 
 1st Revised Sheet 23 
 Replacing Original Sheet 23 

Issued: July 16, 2012  Effective: August 15, 2012 
 Carol E. Paulsen, Director Regulatory 
 208 S. Akard St. 
 Dallas, TX 75202 

 
15. AT&T ACCESS SERVICE RATES (Cont'd) 
 

15.3 VoIP-PSTN Terminating Only 
 
A. Tandem-Switched Transport 
 

1. Tandem-Switched Transport Termination 
 
  Rate 
   

Per Intrastate Access Minute  .000053 
   

2. Tandem-Switched Transport Facility 
 
  Rate 
   

Per Facility Mile, Per Minute  .000003 
 
3. Tandem-Switching 
 
  Rate 
   

Per Minute  .000328 
 

 
B. Switching Charge 

 
1. Reserved for Future Use 
 
   
   

   
 

2. Terminating Switching Charge 
 
  Rate 
   

Per Intrastate Access Minute  .003463 
 

3. Common Muxing 
 
  Rate 
   

Per Access Minute  .000047 
 

(CP)

(CT)

(DR) 
 | 
(DR)

Filed 
Missouri Public 

Service Commission 
JC-2013-0036

CANCELLED 
November 7, 2012 

Missouri Public 
Service Commission 

TA-2012-0408



 P.S.C. Mo. No. 20 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
  
 ACCESS SERVICE TARIFF 
 Price List 
 Original Sheet 23 
  

Issued: February 7, 2012  Effective: March 8, 2012 
 Carol E. Paulsen, Director Regulatory 
 208 S. Akard St. 
 Dallas, TX 75202 

 
15. AT&T ACCESS SERVICE RATES (Cont'd) 
 

15.3 VoIP-PSTN 
 
A. Tandem-Switched Transport 
 

1. Tandem-Switched Transport Termination 
 
  Rate 
   

Per Intrastate Access Minute  .000053 
   

2. Tandem-Switched Transport Facility 
 
  Rate 
   

Per Facility Mile, Per Minute  .000003 
 
3. Tandem-Switching 
 
  Rate 
   

Per Minute  .000328 
 

 
B. Switching Charge 

 
1. Originating Switching Charge 
 
  Rate 
   

Per Intrastate Access Minute  .003463 
 

2. Terminating Switching Charge 
 
  Rate 
   

Per Intrastate Access Minute  .003463 
 

3. Common Muxing 
 
  Rate 
   

Per Access Minute  .000047 
 

FILED  
Missouri Public  

Service Commission 
JC-2012-0372

CANCELLED 
August 15, 2012 
Missouri Public  

Service Commission 
JC-2013-0036




