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OR
THE RESALE OF INTERCITY TELECOMMUNICATIONS SERVICES PROVID

	

BY
NORSTAN NETWORK SERVICES, INC . WITHIN THE STATE OF MISSOURI .
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MISSOURI . THIS TARIFF GOVERNS THE RESALE OF INBOUND AND(T)
OUTBOUND LONG DISTANCE SERVICES WITHIN THE STATE OF MISSOURI BY
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NORSTAN NETWORK SERVICES, INC . IS CLASSIFIED AS A COMPETITIVE
TELECOMMUNICATIONS COMPANY PURSUANT TO THE MISSOURI PUBLIC
SERVICE COMMISSION'S "REPORT AND ORDER" ISSUED JUNE 12, 1992 IN
CASE NO . TA-92-190 . IN ADDITION, THE FOLLOWING STATUTORY AND
REGULATORY REQUIREMENTS WERE WAIVED PURSUANT TO THIS REPORT AND
ORDER :

ISSUED BY :

Statutes

Section 392 .240(1)

	

- ratemaking
Section 392 .270

	

- valuation of property (ratemaking)
Section 392 .280

	

- depreciation accounts
Section 392 .310

	

- stock and debt issuance
Section 392 .320

	

- stock dividend payment
Section 392 .340

	

- reorganization(s)

Commission Rules

240-30 .010(2)(C)
240-30 .060(5)(B)

240-32 .070(4)
240-32 .030
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Section 4 CSR
Section 4 CSR
through (0)
Section 4 CSR 240-32 .030(1)(C)

	

- record keeping
Section 4 CSR 240-32 .050(3)

	

- local office record keeping
Section 4 CSR 240-32 .050(4)

	

- telephone directories
Section 4 CSR 240-32 .050(5)

	

- call intercept
Section 4 CSR 240-32 .050(6)

	

-

	

telephone

	

number
changes

Section 4 CSR
Section 4 CSR

- rate schedules
- records re : ratemaking

- public coin telephone
- minimum charges rule
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THIS TARIFF CONTAINS THE REGULATIONS AND RATES APPLICABLE FOR THE
RESALE OF INTERCITY TELECOMMUNICATIONS SERVICES PROVIDED BY NORSTAN
NETWORK SERVICES, INC. WITHIN THE STATE OF MISSOURI. THIS TARIFF IS
ON FILE WITH THE PUBLIC SERVICE COMMISSION OF MISSOURI.

NORSTAN NETWORK SERVICES, INC. IS CLASSIFIED AS A COMPETITIVE
TELECOMMUNICATIONS COMPANY PURSUANT TO THE MISSOURI PUBLIC SERVICE
COMMISSION'S "REPORT AND ORDER" ISSUED JUNE 12, 1992 IN CASE NO. TA
92-190. IN ADDITION, THE FOLLOWING STATUTORY AND REGULATORY
REQUIREMENTS WERE WAIVED PURSUANT TO THIS REPORT AND ORDER:

Statutes

Commission Rules

. " ...,

- record keeping
- local office record keeping
- telephone directories
- call intercept
- telephone number changes
- pUblic coin telephone
- minimum charges rule

- rate schedules
- records re: ratemaking

ratemaking
- valuation of property (rat~~~~lEO
- depreciation accounts ~~
- stock and debt issuance
- stock dividend payment
- reorganization(s)
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2. TERRITORY ~m
Intercity Telecommunications Services are ~~aDira~~ for
origination and termination within the Staetcof1M~~ouri.

2.1 Outbound Service PublIc SMI~SOURI
SNtes Co .

Dedicated - Optima Plus mmJ8SIon
Classic Plus

.1 Dedicated outbound connections are available for
origination in LATA's where Carrier's Underlying
Carrier(s) has a Point Of Presence ("POP").

Switched - Optima One
Classic One

(D)
(N)

•

.2 Swi tched outbound is available for origination
from areas that are served by end offices to
which the Carrier's Underlying CarrieA(s) are
connected by Feature Group D Circui~~£lltU (N)

Cl\\'t\J
2.2 Inbound Service (T)

Dedicated - Optima 800 Plus \\O'J 1'l,~.(" ..off~)
Classic 800 Plus . .J~ ~ L.."»>: . m\SS 0"

rnB~ . e C01l'
.1 Dedicated 800 Service te;;~\ ~~en~~ough

dedicated facilities is availa~ or~~1nation
in the LATAs where Carrier's Underlying
Carrier (s) has a Point Of Presence ( II POP11) and
may originate from any point within the State of
Missouri.

Switched - Optima 800
Classic 800

(N)
(N)

•

.2 Switched 800 Service terminated through switched
(shared) facilities is available for termination
to all end offices and may originate ri fIr-om -~\any
point within the State of Missouri. \\''''''lL-=~~Jj (T)

fEB - 5 1~S4

MISSOURi . '
Public servica Comm:sslon

ISSUED: December 17. 1993 EFFECTIVE:JI..ii~t;~I.~*F~f~@~·Wi¢9D~~L-__
Filed under authority of Order No.~T~A~-~9~2~-~1~9~0~ ~~__ issued by
The Public Service Commission of Missouri, dated FEB - 5 199\

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311
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2. TERRITORY
p' r' ~ .

~"V. ·~·~~~tJ \.r..:...... .: ,"-,'-14tu: ..

Intercity Telecommunications Services are available for
origination and termination within the state of Missouri, for
the service locations indicated below.

2.1 Private Line Service

Private Line Service is available between the Points Of
Presence ("POplt) of Carrier's Underlying Carrieres) and
may originate from any point.

2.2 800 service

VPN On-Net to On-Net

VPN On-Net to On-Net is available f~
in LATAs where Carrier's underlyiniU~~~
a Point Of Presence ("POP") .

.1

.1 800 Service is available for termination in the
LATAs where Carrier's Underlying Carrieres) has a
Point Of Presence ("POP") and may originate from
any point.

FONLINE 800 Service is available for termin~~~to

all end offices and may originate from~~~~.

VPN Service

.2

2.3•
. 2 VPN On-Net to Off-Net

VPN On-Net to Off-Net is only available at
locations which either originate or terminate VPN
On-Net to On-Net calls •

. 3 VPN Off-Net to On-Net

VPN Off-Net to On-Net is available for origination
from any location within the state of Missouri.

'.~"'1 ~'--""

l • II

..... -::,1 J .. _'

,_J ;,~ ~"'~'OG·Jf'f'i9,r--"
ISSUED: July I. 1992 EFFECTIVE: 33 72 ??
Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated June 12, 1992• ISSUED BY: NORSTAN NETWORK SERVICES, INC.

Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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Optima VNS

.1 VNS On-Net to On-Net

2.3 Virtual Network Service

TERRITORY (Continued)2.•
VNS On-Net to On-Net is available for origination(T)
in LATAs where Carrier's Underlying Carrier (s)
has a Point Of Presence ("POP").

.2 VNS On-Net to Off-Net (T)

VNS On-Net to Off-Net is only available at{T)
locations which either originate or terminate VNS(T)
On-Net to On-Net calls.

.3 VNS Off-Net to On-Net (T)

VNS Off-Net to On-Net is available for(T)
origination from any location within the State of
Missouri .

• .4 VNS Off-Net to Off-Net (T)

VNS Off-Net to Off-Net is available for(T)
origination from any point within the State of
Missouri.

2.4 Private Line Service* (M)
I

Private Line Service is available between the Points I
Of Presence ("POPII) of Carrier's Underlying Carrieres) I
and may originate from any point. (M)

•

*Text 2.4 Private Line Servi~ has been moved from 2.1

Original Page 5 of tc~~~C£\:Jst Revised! ,~f:~e" -~t'J:
·u . ' U I' ~

~g4 J .::-=r---..'f.'

\\Q\J 1.?" .f/ ~
n~R~\ot\

n.'l~9?~\"'--
~\\e set\J\~~O\)~\ fVllSS0U81 . .

~Ub tJ\\S. Public SerV:C3 Cai.Ul::SS!C: .

ISSUED: December 17, 1993 EFFECTIVE:~'''",,~u~~mi9M~••R~Mii~iL __
Filed under authority of Order No_~T=A~-=9=2_-=1=9=O issued by
The Public Service Conunission of Missouri, dated FEB - 5 199...

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kanun Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311
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• 2. TERRITORY (Continued)

2.3 VPN Service (Continued)

. 4 VPN Off-Net to Off-Net

Missouri Tariff PSC No. 1
Original Page 6
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JCL 1 1~~2

•• _ 6 ~ - r . . -, . .
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ie

VPN Off-Net to Off-Net is available for origination
from any point within the state of Missouri.

CANCELLED

FEB 51994
BY 10k ~.~. cr?b

Public Service GO~llmission
MISSOURI

.-~-fl r--"r"-~

~ I '..-, .:-

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

•
ISSUED: July 1, 1992 EFFECTIVE:
Filed under authority of Order No. TA-92-190
The PUblic.Service commission of Missouri, dated

ISSUED BY:

AUG 1 4 ':1992
d 77 •

issued by
June 12, 1992



NORSTAN NETWORK SERVICES, INC.

• 3. TERMS AND CONDITIONS (Continued)

3.1 DEFINITIONS (Continued)

Holidays

Missouri Tariff PSC No. 1
original Page 11

l ' ',I ,..~, '~

"" ... __ ... , ~', L •

~ ... t .... ~.,.· ... r ". r·~""'i~

( ,I ~ ~ _~ j " . ~, I .. • ... \. ... I . •l ..._ ,.

Intercity Channels

•

The term "Holidays" denotes all Carrier-specified
hoI idays: New Year's Day## , Martin Luther King Day.,
President' s Day*, Memorial Day*, Independence Day##,
Labor Day, Columbus Day*, Veterans Day##, Thanksgiving
Day, and Christmas Day##.

* Applies to Federally observed day only.

## When this holiday falls on a Sunday, the
Holiday calling rate applies to calls placed
on the following Monday. When this holiday
falls on a Saturday, the Holiday callin~r~te

aPl?lies to calls placed on th.e,,_c:\$llng
Fr1day. \.I

S\S94
The term II Intercity Channel tI denotes .5nir I .
derived from carrier I s network to provide _J:QUSiSS\on

\nC~ ,-.,~ ..
capability between cities. P\lU\\C se~\SSO\JR\

Intercity Mileage

The term "Intercity Mileage U denotes the mileage,
measured as the shortest distance between any two of the
Carrier I s technical operating centers using the Telephone
Industry Standard Rate centers ( ltV" &uH" ) coordinates
associated with said carrier's offices.

Local Access Transport Area

The term "Local Access Transport Area" (LATA) denotes a
geographical area established by the U.S. District court
for the District of Columbia in Civil Action No. 17-49,
within which a local exchange company ·:·~provides

communication services..",:..,.. j

;!J18J, 4- 19& 2ISSUED: JUly 1, 1992 EFFECTIVE: ~ ....
Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated June 12, 1992• ISSUED BY: NORSTAN NETWORK SERVICES, INC.

Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369



NORSTAN NETWORK SERVICES, INC.

• 3. TERMS AND CONDITIONS (Continued)

3.1 DEFINITIONS (Continued)

Local Distribution Area

Missouri Tariff PSC No. 1
Original Page 12

JUL 1 1£22

I . ',"-'i'C' "',- ,,, ..
L . ...:. t ~ ...... oJ ~_•••• ~- ~. , .0.,'

•

The term "Local Distribution Area" denotes a
geographically contiguous area surrounding the Carrier's
serving switch location.

Local Distribution Facility

The term "Local Distribution Facility" denotes the
channel used to connect the Carrier's technical operating
center to the subscriber's premises. Normally, the
channel will have a network terminal on one end
(Carrier's office) and a subscriber terminal O~E~b~rPther

end (subscriber's premises). CANv .LLtU

Night/Weekend

The term "Night/Weekend" denotes a time
PM to, but not including, 8: 00 AM l~~~~~~~~~,
originating city, any time on Satlgf
Sunday except 5:00 PM to, but not in~~

Normal Work Hours

The term "Normal Work Hours" denotes the time after 8: 00
AM and before 5:00 PM Monday through Friday excluding
Holidays.

Off-Net (Applicable to VPN Service only)

The term "Off-Net" denotes origination or termination of
calls over normal shared-used facilities.

On-Net (Applicable to VPN Service only)

The term "On-Net" denotes origination or termination of
calls over dedicated facilities.

• ISSUED BY:

_?A~&
issued by'

June 12, 1992

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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3. TERMS AND CONDITIONS (Continued)

3.1 DEFINITIONS (Continued)

Missouri Tariff PSC No. 1
Original Page 13

JUL 1 E22

Other Common Carrier
f 1;- 0: .... ".\ c-- ., "'.- r '-., ".,--
L \.,. •• " ~_:-.: \.1_' '- L ~ II.'·

The term "Other Common Carrier" (OCC) denotes a
specialized or other type of common carrier authorized by
the Federal Communications Commission to provide domestic
or international communications service.

Point of Presence

The term "Point of Presence" (POP) denotes a point on
Carrier's system where the intercity communications
channels and local distribution facilities are terminated
within that LATA. Other functions such as switching,
coordination, testing, and connections with subscriber
provided communications channels may also be performed at
these points.

Premises

The term "Premises" denotes a building or buildings on
contiguous property (except railroad rights-of-way,
etc. ) •

Private Line service

The term "Private Line Service" denotes non-switched
point-to-point service over fully dedicated lines at a
fixed monthly rate.

Rate Center

The term "Rate Center" denotes a geographically specified
point used to determine mileage dependent rates.

C~~CE,-\.tO

r--"'''",~~

L", ~' . :1

issued by
June 12, 1992

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedqwood Road, Maple Grove, MN 55369

ISSUED: July 1. 1992 EFFECTIVE: __~..IiIl"~
Filed under authority of Order No. TA-92-190
The Public Service commission of Missouri, dated

ISSUED BY:•
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• 3. TERMS AND CONDITIONS (Continued)

3.1 DEFINITIONS (Continued)

Missouri Tariff PSC No. 1
Original Page 14

[

' . ~ ., ~ _.- r - •• -, . ,
Lt. '..,. .... I. I ~ .1

JUL 1 18£2

Regular Billing

The term "Regular Billing" denotes a standard bill sent
in the normal carrier billing cycle. This billing
consists of one bill for each account assigned to the
subscriber, or, in the case of Private Line Service, one
bill for each subscriber together with explanatory detail
showing the derivation of the charges.

Regular Voice Grade Facility

The term "Regular Voice Grade Facility" denotes a
communications channel with a bandwidth of approximately
2,700 (300 to 3,000) Hertz.

service Group

•
.1 For VPN Service

The term "service Group" denotes one or more access
lines leased by a subscriber that are served by a
single end office.

.2 For 800 services

The term "Service Group" denotes a group of lines
in a hunting arrangement used to terminate one or
more inbound 800 numbers.

Subscriber

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

The term "Subscriber" denotes the person, firm, company,
corporation, or other entity, having communications
requirement of its own which contract for service under
this tariff and is responsible for the payment of charges
as well as compliance ..~~tette Carrier I s regulation
pursuant to this tari~~\~en used interchangeably with
the term "Customer". ',-:"; ;~'~

S'994 . -'..'. J

Sb I f\t IS 1 c:11S32
.• \SS~O.~ .. 9.f~,.:J~~ :;Q h --: ..

ISSUED: July 1, 1992 PUb\\C se~~Iv~~::·:~'''·;;~JAtJG;'f/r·';g92''·- .

Filed under authority of Order No. TA-92-190 issued by
The Public service commission of Missouri, dated June 12, 1992

ISSUED BY:•



NORSTAN NETWORK SERVICES, INC.

• 3. TERMS AND CONDITIONS (continued)

3.1 DEFINITIONS (Continued)

switch

Missouri Tariff PSC No. 1
Original Page 15
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•

The term "Switch" denotes an electronic or
electromechanical device which is used to provide circuit
routing and control.

T-1 Access Line

The term "T-1 Access Line" denotes a 1. 544 mbps dedicated
digital transmission connection furnished by the Local
Exchange Company (LEC) from a customer's premise that
terminates at the Carrier's local POP. This facility
will provide the equivalent of 24 voice channels.

800 Services

The term "800 Services" denotes inbound toll services
offered by the Carrier for large volume users.

Underlying Carrier

The term "underlying Carrier" denotes a common carrier
authorized by the Federal Communications Commission to
provide domestic or international communications service
and who has entered into a contract with Carrier to
provide services to Carrier's subscribers.

VPN Service

The term "VPN" denotes communications services provided
by Carrier providing the functionality and capabilities
of a private network through the use of shared
transmission facilities and operated by a single,
software-controlled man~ement system.

CANCELLtU
'-'" ~ , .~........,

'.I '. .: J~ )

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

•

FEB 51994¢Os. .
ervice Commission
MISSQUm

ISSUED: July 1, 1992 EFFECTIVE:
Filed under authority of Order No. TA-92-190
The Public Service Commission of Missouri, dated

ISSUED BY:

~~.
issued by

June 12, 1992
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• 3. TERMS AND CONDITIONS (Continued)

Missouri Tariff PSC No. 1
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• 4 Carrier shall not be liable for unlawful use or use
by an unauthorized person of Carrier's facilities
and services •

. 5 VPN Service

In addition to the above terms, the following terms
apply to VPN Service:

•

.1

CANCELLED

FEB 51994
t.5.~/1_.

BYJ.d:'ce comm\SS10n
h\\ servi '

PUu C M\SSQURl

Except for credit allowance for interruption
of VPN as specified herein, Carrier shall not
be liable for any failure of performance due
to causes beyond its reasonable control,
including, but not limited to, acts of God,
fires, meteorological phenomena, floods or
other catastrophes; national emergencies,
insurrections, riots or wars; strikes,
lockouts, work stoppages or other labor
difficulties; and any law, order, regulation
or other action of any governing authority or
agency thereof. WITH RESPECT TO THE SERVICES,
MATERIALS, AND EQUIPMENT PROVIDED HEREUNDER,
CARRIER HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES EXPRESS OR IMPLIED, NOT STATED IN
THIS TARIFF AND IN PARTICULAR DISCLAIMS ALL
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR
A PARTICULAR PURPOSE .

. 2 Carrier shall not be liable for:

(a) Unlawful use or use by an unauthorized
person of Carrier I s facilities and
services;

(b) Any. claim reSUlting from furnishing,
installation, operation, maintenance, or
removal of facilities at subscriber's
premises i c-e» ••• -"---'. '.

1..... _.

Atf2 1.:-1r9~2o
. . ~

.-. ,·~~i,.,.. ~~:A.UG":}I'-(~~.9MlZ'r ~ ~ i
, ,~~~.. vJ . 'l",..- ..... • 'I I:Iit.

ISSUED: JUly 1. 1992 EFFECTIVE:" . en ,2 22
Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated June 12, 1992• ISSUED BY: NORSTAN NETWORK SERVICES, INC.

Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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3.3 LIABILITY OF CARRIER (Continued)
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.5 VPN SERVICE (Continued)

.2 (Continued)

•
.3

(c) Any claim ar1s1ng out of a breach in the
privacy or security of communications
transmitted over Carrier's facilities;

.Cd) Changes in any of the facilities,
operations, services or procedures of
Carrier that render any facilities or
services provided by subscriber obsolete,
or require modification or alteration of
such facilities or services, or otherwise
affect their use or performance. Carrier
will endeavor to advise subscriber on a
timely basis of such change.

Subscriber shall indemnify and save Carrier
harmless from any and all liability not
expressly assumed by carrier in this Section
3.3 and arising in connection with the
provisions of service by Carrier to
subscriber, and shall protect and defend
Carrier from any suits or claims alleging such
liability, and shall pay all expenses
(including attorney's fees) and satisfy all
jUdgements which may be incurred by or
rendered against Carrier in connection
therewith. Carrier shall notify subscriber of
any such suit or claim against Carrier.
Carrier reserves the right to participate in
the defense of any such suit or claim.

CANCELLED

ISSUED: July 1, 1992 EFFECTIVE: ~1~7~tJII?
Filed under authority of Order No. TA-92-190 . . issued by
The Public Service commission of Missouri, dated June 12, 1992

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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3.3 LIABILITY OF CARRIER (Continued)

• 5 VPN SERVICE (Continued)
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•
.6

.4 The liability of Carrier for any interruption
or failure of service shall in no event exceed
the credit allowance provided herein. Carrier
shall not be liable to subscriber or any
Authorized User for any loss or damage
incurred by reason of or incidental to any
delay or interruption of service, or for any
failure in or breakdown of facili ties
associated with the service, or for any
mistakes, omissions, delays, errors or defects
in transmission occurring in the course of
furnishing service, except to the extent of
such credit allowance, which shall constitute
subscriber's sale and exclusive remedy
hereunder.

The Carrier will make no refund of an overpayment
by a subscriber unless the claim for such
overpayment, together with proper evidence, is
sUbmitted within two (2) years from the date of
alleged overpayment. In calculating refunds, volume
discounts will be adjusted based on total usage
after all credits or adjustments have been applied.

* NOTE: Approval of the above tariff language by
the PUCO does not constitute a determination by the
Commission that the limitation of liability imposed
by the Carrier should be upheld in a court of law.
Approval by the Commission merely recognizes that
since it is a court's responsibility to adjudicate
negligence and consequent damage claims, it is also
the court t s responsibility to determine the
validity of the~e~~Blpatory clause.

C,\NCcLL

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

•
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ISSUED: July 1, 1992 M EFFECTIVE:
Filed under authority of Order No. TA-92-190
The public Service Commission of Missouri, dated
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Neither subscribers nor their Authorized Users may use
the services furnished by the carrier for any unlawful
purpose. Subscribers and Authorized Users must take all
necessary action to ensure Carrier's services are used in
accordance with the rules and regulations of the Public
Service commission of Missouri. Use and restoration of
the service furnished by the Carrier will be in
accordance with Part 64, subpart D of thr:cA~llcBD
communications Commission Rules.

Minimum Service Period

PRIVATE LINE SERVICE

•

3.5

.1

. 2

FEB 51994
JM. g.5,<?~

BY-.v -('Po 1~~JmmissiOn
The minimum service term for privatEf~~~~rV(fc~
is dependant upon the length of service co~i~~~~
for which the sUbscriber agrees, with a minimum
term of ninety (90) days from month-to-month .

VPN SERVICE

.1 Minimum Service Period - Access Arrangements

The minimum service period for dedicated
access components of VPN Service ordered by a
Subscriber is ninety (90) days •

. 2 Minimum Service period - Other Charges

There is no minimum service period for other
charges .

. 3 FONLINE 800

The minimum service period for FONLINE 800 service
is thirty (30) days.

.-:rJll"l\ ,- ,.:-:-...".: .'.~)

AUG 1 4 1992
• 7

issued by
June 12, 1992

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

ISSUED: July 1, 1992 EFFECTIVE: __~~II~"~"".
Filed under authority of Order No. TA-92-190
The Public Service Commission of Missouri, dated
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3.5 Minimum Service Period (Continued) r- - rff'.·~:""-I~·"-rt""' .. -.
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. 4 ULTRA 800

The minimum service period for ULTRA 800 service is
thirty (30) days, except for dedicated components
for which the minimum service period is ninety (90)
days.

3.6 Ownership of Facilities

Title to all facilities provided by Carrier in accordance
with these regulations remains with the Carrier or its
Underlying Carrier.

3.7 Application For Service

•
Carrier may require a subscriber to sign an application
form furnished by the Carrier and to establish his credit
as provided in these Regulations, as a condition
precedent to the initial establishment of such service.
Carrier I s acceptance of an order for service to be
provided to an applicant whose credit has not been duly
established may be sUbject to the provisions described in
Section 3.9.

Carrier may also require a signed authorization from a
subscriber for additions to or changes in the existing
service for such subscriber.

An application for service canceled by the sUbscriber or
the Carrier prior to the establishment of the service
applied for is sUbject to the provisions of this tariff.

CJ\NCELlED

by

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

ISSUED: July 1, 1992 EFFECTIVE: __~..
Filed under authority of Order No. TA-92-190
The Public Service Commission of Missouri, dated ~J~u~n~e~~~~~__

ISSUED BY:•
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Cancels Original Page~

Payment of Charges
@fEcem 0W~W

DEC 17 1993
If subscriber does not give the carrier written notice(N)
of a dispute with respect to carr:ip:f~~~~t~ydthin II

six months from the date the involc'e ~a~GG'k..
such invoice shall be deemed to be correct and brn~~J 1
on the subscriber. (N)

3.8

3.•

.1 Outbound and Inbound Service (T)

For billing of fixed charges, service is
considered to be established upon the day in
which the Carrier notifies the subscriber of
installation and testing of the subscriber's
service.

• .2

Charges will be billed monthly in arrears and are
due immediately upon receipt. Subscriber will be
billed for all usage accrued beginning
immediately upon access to the service. For the
purpose of computing charges, a month is
considered to consist of thirty (30) days .

Private Line Service

For billing of fixed charges, service is
considered to be established on the day
following the day in which the Carrier notified
the subscriber of completion of installation and
testing of the Carrier's channels and equipment.

.. __ ···.__k~.:~

FEB· 5 'i9~4

MISSO:Jr:il
Public SerV:C3 ::o;r;nissicn

•

All recurring charges which are determinable in
advance, including minimum charges, are billed
monthly in advance. Installation and other non
recurring charges a~J~ayable upon demandrpy~th~. <-, , "'"W ! J, : I \
Ca.r r Ler , ~;"",,," r .~: I~ h - J: )~

(J~~ U • ,,-=t---" ~ ..

~~~
\.~ -# J-

"\)~ IJ), '- .~i\O(\
A 6,\' ~~~r: C,O x

~~ , se~\J·~~Q~?\
t<~"O\~ ~,\.

ISSUED: December 17, 1993 EFFECTIVE: ~

Filed under authority of Order No.~T=A~-~9~2~-~1~9~0~ issued by
The Public Service Commission of Missouri, dated FEB - ~ tQg~

ISSUED BY: NORSTAN NETWORK SERVICES 1 INC.
Ervin F. Karnm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311
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3.8 Payment of Charges

.1 800 Services
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•

•

.2

ISSUED BY:

For billing of fixed charges, service is
considered to be established upon the day in which
the Carrier notifies the subscriber of installation
and testing of the subscriber's service.

Charges will be billed monthly in arrears and are
due immediately upon receipt. Subscriber will be
billed for all usage accrued beginning immediately
upon access to the service. For the purpose of
computing charges, a month is considered to consist
of thirty (30) days.

Private Line Service

For billing of fixed charges, service is considered
to be established on the day following the day in
which the Carrier notified the subscriber of
completion of installation and testing of the
Carrier's channels and equipment.

All recurring charges which are determinable in
advance, including minimum charges, are billed
monthly in advance. Installation and other non
recurring charges are payable upon demand by the
Carrier.

CANCELLED

FEB 51994
..Ll. .:l~J¥k glS· =-'.

B'!servico COlnmlsSIOI1
pubhC N\\SSOUR\

AUG 1 4 'S~
4 SF =

issued by
June 12. 1992

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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3. TERMS AND CONDITIONS (Continued)

3.8 Payment of Charges (Continued)

.3 VPN Service

.1 Payment is due upon subscriber's receipt of
Carrier's invoice. Installation charges will
be billed on or after service installation;
monthly recurring charges, which will begin to
accrue on the date service commences, will be
billed monthly in advance; usage charges,
which will begin to accrue on the date service
commences, will be billed after the use
occurs; termination charges will be billed at
the time of termination.

•

.2 In the event that Carrier's ability to
commence or to continue to provide service in
a timely manner is delayed or interrupted
because of the non-performance by subscriber
of any obligation set forth in Section 3.15,
subscriber shall pay to Carrier amounts equal
to the monthly recurring charges which would
have been paid had carrier been able to
commence or continue to provide service unless
such non-performance is due to causes beyond
subscriber's reasonable control, including,
but not limited to acts of God, fires,
meteorological phenomena, floods, or other
catastrophes; national emergencies,
insurrections, riots, or wars; strikes,
lockouts, work stoppages or other labor
difficulties; and any authority or agency
thereof.

r"" ~--"-

h- ". .1 _ ~ ~ ~

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

P91~ 1_4,1Sg20
.,. t'~Hn i-~~"/1tir;a~ ~~r~~~i~-: lr:
,..~ .. ~ - "AUG t'f \992

ISSUED: JUly 1. 1992 EFFECTIVE: 7 52
Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated June 12, 1992

ISSUED BY:•
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3. TERMS AND CONDITIONS (Continued) JLJL 1 lS~2

3.8 Payment of Charges (Continued)

• 3 VPN Service (Continued)
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.3 Partial Month Billing

The charges for VPN service from the
commencement of service to the start of the
first month billing period, or from the end of
the last full monthly billing period to the
termination of service, shall be the monthly
recurring charges multiplied by the ratio of
the number of days in such partial billing
period to thirty (30) days.

.4 Returned Check Fee

•
A charge will be assessed for all checks returned
by drawee bank or other financial institution for:
Insufficient or uncollected funds, closed account,
apparent tampering, missing signature or
endorsement, or any other insuff iciency or
discrepancy necessitating return of the instrument
at the discretion of the drawee bank or other
financial institution.

Per Returned Check $10.00

.5 state and Local Tax Additions

(;-"''' '''~
~ ..; ~1

,- >

Pursuant to the statutes of Missouri, Carrier will
add an applicable sales tax plus any other
applicable taxes imposed by other political
subdivisions to net ~lings.

CF\NCElltu

fEB ~\99~.?-1
JJ~~·na'l~l"Jr.li'f\\SSIO

pub\\C se~~~~OUR\

AUG 1. 1992
Tnr?l 72Q?

issued by
June 1.2, 1.992

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

ISSUED: July 1, 1992 EFFECTIVE: __~~~~"~~~.
Filed under authority of Order No. TA-92-190
The Public. service Commission of Missouri, dated

ISSUED BY:•
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3.9 Deposits (Continued)

.3 The fact that a deposit has been made in no way
relieves the subscriber from complying with the
regulations contained herein with respect to the
prompt payment of bills upon presentation .

. 4 carrier will pay 9% interest on deposits pursuant
to the Missouri Administration Code.

3.10 Interruption of Service

It shall be the obligation of the subscriber to
immediately notify Carrier of any interruption in
service. prior to subscriber giving notice to carrier,
subscriber shall ascertain that the trouble is not being
caused by any action or omission of subscriber or is not
in subscriber-provided wiring or equipment connected to
the terminal of the Carrier.

•
.1 Interruption of 800 and Private Line Services

When ULTRA 800 or FONLINE 800 Services are
interrupted or when Private Line Service is
interrupted for thirty (30) continuous minutes or
more credit is allowed on demand to the Carrier,
computed as set forth below, provided such
interruption is not shown by the Carrier to have
been caused by the negligence or willful action of
the SUbscriber, or any other persons at a
SUbscriber terminal location, or is not caused by
the failure of the subscriber's equipment or power
supply.

~ .. ", ,-\~

u-l~ =:~' oJ! I)

AUG t. 1992
BIlE tJ JQQ?
'~ . issued by

June 12, 1992

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

ISSUED: July I. 1992 EFFECTIVE: __~""""jj~...
Filed under authority of Order No. TA-92-190
The Public service Commission of Missouri, dated

ISSUED BY:•
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3.10 Interruption of Service (Continued)

.1 Interruption of 800 and Private Line Service
(continued)

• .2

For purposes of credit computations each month
shall be considered to have 720 hours. Credit shall
be computed by mUltiplying the monthly rate for the
service by the ratio derived by dividing the number
of hours in the period of interruption by 720
hours. The credit will be based on the non-usage
charges for the month during which the interruption
occurred, excluding equipment and access line
charges. An interruption shall be measured from the
time the Carrier detects trouble, or the subscriber
notifies Carrier of the interruption by expeditious
means, until the trouble is cleared. Each
interruption is considered separately for purposes
of establishing credit allowance. Interruptions
shall be accumulated to the nearest half-hour
period. The credit for a monthly billing period
shall in no event exceed the monthly rate .

Interruption of VPN services

For VPN Service, an interruption is measured from
the time the Underlying Carrier verifies the
interruption to the time service has been restored
and an attempt has been made to notify the
subscriber. When service is interrupted because of
events other than those specified in section 3.3.4
herein, credit allowances will be made as set forth
below. For purposes of credit computations, each
month shall be considered to have 720 hours.

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

AI I~ 1 .11.gQ?
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The Public Service commission of Missouri, dated ~une 12, 1992
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• 2 Interruption of VPN Services (Continued)

.1 For interruption of service through an access
arrangement, subscriber will be credited for
an interruption of twenty-four (24)
consecutive hours or more at the rate of 1/720
of the minimum monthly charge for that Access
Arrangement for each period of one hour,
accumulated to the nearest half hour, that the
interruption continues. No credit will be
given for an interruption of service of less
than twenty-four (24) consecutive hours. In no
event shall a credit for a monthly billing
period exceed the monthly rate.

•
.2 For interruption of all service through a

specific Underlying Carrier's POP, subscriber
will be credited for an interruption of thirty
(30) minutes or more at the rate of 1/720 of
the monthly charge for all Access Arrangements
servicing subscriber at that POP for each
period of one hour, accumulated to the nearest
half hour, that the interruption continues. No
credit will be given for an interruption of
less than thirty (30) minutes. In no event
shall a credit for a monthly billing period
exceed the monthly rate.

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

•
ISSUED: July 1. 1992 EFFECTIVE:
Filed under authority of Order No. TA-92-190
The Public Service Commission of Missouri, dated

ISSUED BY:
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.2 Interruption of VPN Services (Continued)

.3 For an interruption of leased facilities
provided by the Underlying Carrier or Other
Common Carrier, subscriber will be credited
for an interruption of four (4) hours or more
at 1/720 of the monthly charge for each period
of one hour, accumulated to the nearest half
hour, that the interruption continues. No
credit will be given for an interruption of
less than four (4) hours. In no event shall a
credit for a monthly billing period exceed the
monthly rate.

3.11 Cancellation for Cause

•
The carrier, by written notice to the subscriber or
applicant, may immediately cancel the application for or
discontinue service without incurring any liability for
any of the following reasons:

.1 An order of a court or other government authority
having jurisdiction which prohibits the carrier
from furnishing service;

.2 SUbscriber's violation of or failure to comply with
any regulation governing the furnishing service;

.3 NonpaYment of any sum due to the Carrier for
service for more than thirty (30) days beyond the
date of rendition of the bill for such service.

NORSTAN NETWORK SERVICES, INC.
Ervin F. Karnm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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ISSUED: July 1, 1992 EFFECTIVE: I? 27 52?9
Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated June 12. 1992
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.1 Private Line Service (Continued)

.3 (continued)
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•

•

.2

ISSUED BY:

(a) The subscriber selects and commits to a
new plan having a higher Private Line
Service interexchange carrier (IXC)
minimum revenue commitment for the same
or longer term.

(b) A revision in the Private Line Service
tariff provisions results in higher plan
rates for the plan to which the
subscriber has committed and to which the
subscriber has not given written
approval.

800 services

Subscriber may disconnect ULTRA BOO and FONLINE 800
services at any time following the one month (30
days) minimum service requirement described in
section 3.5 by giving carrier thirty (30) days
prior written notice of the desired disconnect
date.

Provided proper notice has been given by
subscriber, subscriber will be responsible for all
charges incurred up to the desired disconnect date
or until disconnect has been effected, whichever is
sooner. ~~~~V

c,~~c,~
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NORSTAN NETWORK SERVICES, INC.
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.3 VPN Services

subscriber may terminate any VPN service upon
advance notice subject to the minimum notice period
specified below, minimum service period specified
in section 3.5, and any termination charges
specified. Such notice shall be provided to Carrier
in writing. The minimum notice periods are:

Component Minimum Notice Period

Access Arrangements 30 days
(All Types)

•
For leased facilities provided by Other Common
carriers, the minimum notice period for termination
of service shall be equal to the minimum notice
period imposed upon Carr ier by the Other Common
carrier providing the facilities. For services
provided through facilities owned by Carrier's
Underlying Carrier, the minimum notice period shall
be forty-five (45) days.

In the event that subscriber continues to utilize
carrier's facilities beyond the date upon which the
services are to be terminated, the subscriber will
be liable for the usage charges incurred.

3.13 Mileage Between Rate Centers

The mileage between rate centers (or, in the case of
Private Line Service, the Carrier's Underlying Carrier's
POP's) is calculated based on vertical (V) and Horizontal
(H) coordinates as obtaipe~\~referenceto AT&T Tariff
FCC No. 10. Ct\~Cd--L-

rF"'" '-~.~

:/-1 .. ~~l ~J !J
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issued by

June 12, 1992

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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TERMS AND CONDITIONS (Continued)3.•
3.13 Mileage Between Rate Centers (Continued}"' .... P'!'·,11 .... C"-'''f; r'''."r!~t.IU ..... l.-!;...", J '\.~-~ ... ~'-~. 1.0)..-". j~ .. l+

Calculation for mileage between the Underlying Carrier·s
POPs for Private Line Service is based on V and H
coordinates as obtained by reference to NECA FCC Tariff
No.4.

Method of Calculation

The airline mileage between two carrier service
locations is calculated as follows:

Mileage = (V, - V2 ) 2 + (H, - H 2) 2

10

•
Where V1 and H~ are the V and H coordinates of point
1 and V2 and H2 are the coordinates of point 2.

The mileage is rounded up to an integer value to
determine the airline mileage .

3.14 Service Hours

service is available twenty-four (24) hours a day, seven
(7) days a week. Rate periods are applicable as indicated
in the chart below and are based on the time at the point
of origin of the call, except for 800 Services , where
calls will be rated according to the time at the point of
termination. The evening rate shall also apply on
Carrier-specified holidays as defined in Section 3.1 from
8: 00 am - 11: 00 pms except when a lower rate would
normally apply.

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

•
ISSUED: July 1, 1992 EFFECTIVE:
Filed under authority of Order No. TA-92-190
The Public Service Commission of Missouri, dated

ISSUED BY:
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JUL 1 1992

3.14 Service Hours (continued)

Calls that begin in one rate period and terminate in
another will be prorated accordingly.

•

I MON TUE WED THU FRI SAT SUNI
I 8:00 amI
I to DAY RATEI
I 5:00 pm*I
I
I
I 5:00 pm I
I I
I to EVENING RATE IEVENINGJ
I 11:00 pm* ~RATEI
I I
I I
I 11:00 pmI
I to NIGHT/WEEKEND RATEI
I 8:00 am*I
I
I

*To but not including.

,.,-"" r...,~

{J ~ \~}~} !)

AUG 2 .( 1992
7 3& 2 ESP?

issued by
June 12, 1992

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

ISSUED: July 1, 1992 EFFECTIVE: __~""""~~".
Filed under authority of Order No. TA-92-190
The Public Service Commission of Missouri, dated

ISSUED BY:•
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3.16 Obligations of the Subscriber

• 3. TERMS AND CONDITIONS (Continued)

Missouri Tariff PSC No. 1
1st Revised Page~

Cancels Original Page -12-

.[OJm~&ll~&@

OEC 17 199j)
.1 Private Line Service and VNS Service MISSOURI (T)

PuMc~~ l"~""
.1 The Carrier shall be indemnified and sa~cfmJsstn1n

harmless by the subscriber against claims of
libel, slander, or the infringement of
copyright, or for the unauthorized use of
any trademark, trade name, or service mark,
arising from the material transmitted over
the channels, against claims for
infringement of patents arising from,
combining with, or using in connection with,
channels furnished by the Carrier or
apparatus and systems of the subscriber; and
against all other claims arising out of any
act or omission of the subscriber in
connection with the channels provided by the
Carrier.

•
.2 The facilities provided hereunder by the

Carrier may be terminated in subscriber
provided terminal equipment or subscriber
provided communications systems. When such
terminations are made, the subscriber shall
comply with the minimum protective criteria
which shall be no less stringent than the
criteria as may be prescribed by the
Carrier.

•

FEB 5'OQaI..J .....

MISSOURI
Public Service Commission

ISSUED: December 17, 1992 EFFECTIVE:~'7~~....'.#IDM~~I'I"'IIl-__
Filed under authority of Order No.~T~A~-~9~2~-~1~9~O~ ~~ issued by
The Public Service Commission of Missouri, dated FEB - 5 '99,.

ISSUED BY: NORSTAN NETWORK SERVICES. INC.
Ervin F. Kamm Jr., President
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Original Page 37

JUL 1 1992

.1- <'

.1 The Carrier shall be indemnified and saved
harmless by the subscriber against claims of
libel, slander, or the infringement of
copyright, or for the unauthorized use of any
trademark, trade name, or service mark,
arising from the material transmitted over the
channels, against claims for infringement of
patents arising from, combining with, or using
in connection with, channels furnished by the
Carrier or apparatus and systems of the
SUbscriber; and against all other claims
arising out of any act or omission of the
subscriber in connection with the channels
provided by the Carrier.

•
.2 The facilities provided hereunder by the

Carrier may be terminated in subscriber
provided terminal equipment or subscriber
provided communications systems. When such
terminations are made, the subscriber shall
comply with the minimum protective criteria
which shall be no less stringent than the
criteria as may be prescribed by the Carrier.

Cf\NCElLED

·c~~ ~~
'J ~ _~t. t~;.J

AUG 1 4 1992z"" I
issued by

June 12, 1992

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 wedgwood Road, Maple Grove, MN 55369
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JUL 1 1992

3.16 Obligations of the Subscriber (Continued) \\~O. PU;;UC SE~.V!C~ Cm~,M .

• 1 Private Line Service and VPN Service (Continued)

•

.3 The subscriber will be responsible for
insuring that sUbscriber-provided signals will
not result in interference with any of the
services provided by the Carrier or interfere
with others using services provided by the
Carrier. Physical arrangements for protection
of the Carrier's or the Underlying Carrier's
facilities serving the subscriber shall be
employed if needed. The subscriber will be
required to use only those devices found to be
necessary to insure proper operation of the
local distribution facility and the intercity
facility. The intent of this provision is to
insure proper signal insertion so as to
protect the entire network. All signals must
be of the proper technical parameters so as
not to damage the Carrier's or underlying
Carrier's equipment or degrade service to
other subscribers. It shall also be the
responsibility of the subscriber to provide
adequate electrical power, wiring, and
electrical outlets necessary for the proper
operation of Carrier's equipment on his
premises.

AUG 14 1992
~9 2.- 1~ 9 O. .

,)ub~~c gSnflCe ~OmHl15S10n

AUG 1 4 1992
31 7 7 2X

issued by
June 12, 1992

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

ISSUED: July 1. 1992 EFFECTIVE: ..
Filed under authority of Order No. TA-92-190
The Public Service commission of Missouri, dated
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3.16 Obligations of the Subscriber (ContinUed)f''''' Pl11~1 \'"' cr:-I""'~ r"F",

~.\J. W.lJ:,.. u \;'-.~".iL ..... ..,;.J!.IICu

.1 Private Line Service and VPN Service (Continued)

.4 The equipment and facilities which are
connected with those of the Carrier or of its
Underlying Carrier shall be constructed,
operated, and maintained by those providing
same so as to work satisfactorily with the
service furnished by the Carrier. Such
equipment and facilities shall be suitable to
avoid hazard or damage to the carrier's or
Underlying Carrier's plant or injury to
Carrier's employees or agents or to the pUblic
because of the character or location of such
equipment or facilities and sources of power
to which it is connected. In cases in which
additional protection is required, this shall
be provided by the subscriber or by the
Carrier at subscriber's expense.

• .5 Upon notice from the Carrier that the
equipment or facilities of the subscriber, or
of others so authorized to be connected, is
causing or is likely to cause hazard or
interference, the sUbscriber, or others so
authorized to be connected, shall make such
changes as may be necessary to remove or
prevent such hazard or interference.

The subscriber shall be liable for:

( a) Reimbursing the Carrier for all loss
through theft, fire, flood, or other
catastrophes to Carrier-provided
facilities on sUbscriber's premises.

Reimbursing the Carrier for damages to
facilities caused by the negligence or
willful act of sUbscriber's officers,
employees, agents, or contractors.

• ISSUED BY:

AUG 1 4 1992
E

issued by
June 12.,," 0199"2 •

U'I \'-U

NORSTAN NETWORK SERVICES, INC. 9 2 "':'"-,', 9 0
Ervin F. Karnm Jr., President AUG 141992
6900 Wedgwood Road, Maple Grove, MN 55369~ ..
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3.16 Obligations of the Subscriber (Continued)

.1 Private Line Service and yPN Service (Continued)

.7 The Carrier reserves the right of entrance for
its employees, agents, or contractors to the
premises of the subscriber at any reasonable
hour for the purpose of installing,
inspecting, repairing, or, upon termination of
service, removing the Carrier's channels. It
shall be the responsibility of the subscriber
to make any necessary arrangements with owners
of the premises for the entrance of the
Carrier's employees, agents, or contractors .

. 1 VPN Service

In addition to the above, the following terms apply
to VPN services;

•
.1 Subscriber or its Authorized Users may not

rearrange, disconnect, remove, modify or
attempt to repair any Carrier facility without
the prior written consent of Carrier .

. 2 Orders, including those for installation,
connection, repair or termination of VPN
Service, will be accepted only from subscriber
or its authorized representative.

•

.3

ISSUED BY:

Subscriber shall be responsible for obtaining
all permits, licenses, variances and other
authorizations required by state and local
jurisdictions for the installation and
operation of Carrier's facilities on
subscriber premises.

Subscriber shall be responsible for performing
all construction and site engineering required
at sUbscriber premises for the provision of
services to subscriber hereunder.

AUG- 1 t 1992
3 7 7

issued by
June 12. 1992 .

il"'J:U~.J.J
NORS'rAN NETWORK SERVICES, INC. 92 - 1.9 0
Ervin F. Kamm Jr., President AUG 14 1992
6900 Wedgwood Road, Maple Grove, MN 55369
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• 3. TERMS AND CONDITIONS (Continued)

3.16 Obligations of the Subscriber (Continued)
JUL 1 1992

.2 VPN service (Continued)

.5 Subscriber shall be responsible for the
physical security of all Carrier-provided
facilities located on subscriber premises and
to be used in providing VPN service to
subscriber from time of receipt by subscriber
or an Authorized User to time of removal by
Carrier.

•

• ISSUED BY:

.6 Subscriber shall be responsible for the
provision of personnel; power lines and power
line conditioning; conduit; heating and
cooling; building space; internal and external
building wiring, and entrance facilities
required for the facilities and services
provided by Carrier at subscriber premises.
Such subscriber responsibilities shall be
performed in accordance with procedures
established by Carrier's Underlying Carrier
for the installation and operation of
Carrier's facilities located on subscriber
premises.

Cf.\NCELLED

AUG 14 1992
92 r 1fi"'Y 0 . .

'ublictiennce vOmmlSSiOn

AUG 1. 1992
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issued by
June 12, 1992

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
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3.16 Obligations of the Subscriber (Continued) JUL 1 1992

.2 VPN Service (Continued)

.7 The subscriber shall be responsible for
maintaining safe premises at which Carrier's
employees, suppliers or agents shall be
installing or maintaining facilities provided
by Carrier or its agents. Subscriber ' S
responsibility shall include compliance with
all laws and regulations regarding the
conditions there at including, but not limited
to, the provision, installation and
maintenance of sealed conduit with explosive
proof fittings between facilities furnished by
Carrier in explosive atmospheres and points
outside the hazardous area if, in the opinion
of Carrier injury or damage to Carrier's
employees, agents or property might result
from installation or maintenance by Carrier.

• .8 Subscriber shall be responsible for
cooperation with carrier in installation,
trouble determination and fault isolation .

. 9 Subscriber shall be responsible for furnishing
information on a continuing basis as required
by Carrier to prepare, install, provide and
maintain service. Such information includes,
but is not limited to, interface protocols for
private network interfaces.

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

• .... I ~.,

---"'" .
issued by

June 12, 1992

AUG 14 1992
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.)utolic Semice OmmlSSIOn
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ISSUED: July 1, 1992 EFFECTIVE:
Filed under authority of Order No. TA-92-190
The Public Service Commission of Missouri, dated

ISSUED BY:•
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3. TERMS AND CONDITIONS (Continued)
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JUL 1 1992

.2 VPN Service (Continued)

3.17 Cancellation of Application for Service

Private Line service

•

•

•

.1

ISSUED BY:

.10 No subscriber or Authorized User may assign or
delegate its responsibilities, duties, rights
or obligations under this tariff to any
person, corporation or other entity without
the written consent of Carrier; provided,
however, that subscriber may, without
Carrier's approval, assign or delegate such
responsibilities, duties, rights, or
obligations to any subsLd i.ary or a~.fi1,i~ted

. t' t Q 1\ r,ff"~l.1:h1:
organ~za ~on or 0 any successoryrqan~~t~on.

FEB 5199~" 'l

/~te.~ ~
If the subscriber or a~Pli~aIB~c"sancels!lf(:~'fi~Cm
application for service pra cr' ~o· tb~~!~)~tart of
installation of service, or prior to the start of
special construction, no charge shall apply.

If installation of service has been started prior
to the cancellation, a cancellation charge equal to
the costs incurred by the Carrier shall apply, but
in no case shall such charge exceed the charge for
the minimum period of the service ordered,
including applicable installation charges, if any.

If the subscriber or applicant delays activation of
his service during the period thirty (30) days
preceding the scheduled installation date for a
period of more than one week, normal charges for
local distribution facilities shall apply from the
scheduled date of installation. In the event that
the subscriber induced delay exists for more than
thirty (30) days after the scheduled date of
installation, Carrier may consider the delay a
cancellation of application of service.

AUG 1 .. 1992
:

issued by
June 12,n1992" •
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Ervin F. Kamm Jr., President A1JG 1 4 199'
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• 3. TERMS AND CONDITIONS (Continued)
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3.17 Cancellation of Application for service (cont~nu~d)1992

.1 Private Line Service (continued) fl!~O. PUBUC SEf;\'lCE CQMfkt

If special construction has been started or
completed prior to cancellation, a charge equal to
costs incurred in the special construction, less
net salvage, applies. In determining the charge,
canceled service is treated as discontinued as of
the date on which is was to have been placed in
service. Installation or special construction for a
subscriber or applicant is considered to have
started when the Carrier or its agents incurs any
expense in connection therewith or in preparation
therefore which would not otherwise have been
incurred, provided that the subscriber or applicant
had advised the Carrier, in writing, not to proceed
with the installation or special construction .

• 2 VPN Services

ISSUED: July 1, 1992 EFFECTIVE: __-J .
Filed under authority of Order No. TA-92-190
The Public Service Commission of Missouri, dated

•

• ISSUED BY:

.1 An order for VPN Service may be canceled by
subscriber upon written notice to Carrier,
prior to the commencement of service, subject
to the cancellation and/or termination charges
specified below. If Carrier ahouLd assume a
termination liability or other obligation for
facilities leased from acc's, that liability
or obligation shall be the responsibility of
the subscriber.

fuLED
AUG 14 1992

. 92-190
,)ubhcServICe Commission

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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3.17 Cancellation of Application for Service (ContinU~dl i992

.2 VPN Services (Continued) MO. PUBLIC SERVICE COMM.

.3

AUG 14 1992
051994 9 2 - , 9 . .

FEB -c'P ,o'ublicServlce commeson

B .. '~n.,i,·c:i!)nAUS 1 4 '992
ISSUED: July 1, 1992 . .ECTIVE:l!··"- T • • 7
Filed under authority of Order Ntf.UbhvT'A';92~J.'90· issued by
The Public Service Commission of Missouri, dated June 12. 1992

•

• ISSUED BY:

• 2 If carrier is unable to make any service
component available to sUbscriber within
ninety (90) days of the projected date of the
availability of service specified in Carrier's
notification of the acceptance and
confirmation for any other reason than (i) a
failure on the part of sUbscriber to perform
sUbscriber obligations specified in section
3.16 herein, or (ii) causes beyond carrier's
control specified in section 3.3.4.1 herein,
or (iii) any change to sUbscriber's
Application For Service concerning the service
or service component that is made after
notification to subscriber of the acceptance
and confirmation thereof, subscriber may
cancel the application for SUch service
component without charge •

The charge for cancellation of an Application
For service shall be the lesser of (i) the
monthly recurring rate and the minimum usage
charge, for each canceled service component
mUltiplied by the appropriate minimum service
period as specified in Section 3.5 herein plUS
applicable installation charges, or (ii) the
costs incurred by Carrier in preparing to
furnish service, less net salvage. The costs
incurred by Carrier will include the direct
and indirect costs of facilities specifically
provided or used; the cost of installation,
inclUding design preparation, engineering,
supply expense, labor and supervision, general
and administrative; and any other costs
resulting from the preparation, installation
and removal effort. W:FLl ED H='ijlt:U

C~Ku-o-

NORSTAN NETWORK SERVICES, INC.
Ervin F. Karnm Jr., President
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l
--~~ ~.~I,~c; ~ .[f :~~:~-,;,

, ... I". _" L,.i1~

3.18 ghange Of Application Of Service By sUbsd~lbJr 1992

.1 VPN Service

•

An Application For Service may be changed by the
subscriber upon written notice to carrier, subject
to acceptance and confirmation by Carrier.
Provided, however, that a charge shall apply to any
change in an Application Of Service when such
request for change is received by carrier after
Carrier has notified subscriber of its acceptance
and confirmation of the Application Of Service.
such charge shall be the sum of the charges and
costs for VPN services and the lesser of (i) the
monthly recurring rate for each service component
that has been canceled as a result of the change
times the appropriate minimum service period as
specified in Section 3.5 herein, plus the
applicable installation charges, and (ii) the costs
incurred by Carrier in accommodating each change,
less net salvage. The costs incurred by Carrier
will include the direct and indirect cost of
facilities specifically provided or used; the costs
of installation, including design preparation,
engineering, supply expense, labor and supervision,
general and administrative, and any other costs
resulting from the preparation, installation and
removal effort.

CANCELLED

AUG 1 4 1992
3 ] 72 ?OQR

issued by'
June 12, 1992

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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• 4. SERVICE AND RATE DESCRIPTION

Missouri Tariff PSC No. 1
1st Revised Page~

Cancels Original Page~

Outbound and Inbound Services

Outbound Services

4.1

.1 PUbfic ~ Ml~SOURJ
. • v&:VJce CC2Jj-:mie,!:';r,.-.

Dedicated Services are lnterclty serv~ees

available for use by subscribers 24 hours a day.
Calls are originated via dedicated access
facilities between the customer's premise and the
underlying carrier's POP, and are terminated via
normal shared use facilities.

(N)
I

I
I

I
I,
I

Switched Services are intercity services
available for use by subscribers 24 hours a day.
Calls are originated in equal access areas via
Feature Group D access connections and are
terminated via normal shared use facilities.

Optima Plus
C~assic Plus

Switched

Dedicated

I
I

I
The following options are available unCd~,l;C..t.r.~QI
Carrier's Services: AN tLLc

I
I

N~12~
Optima One BY :}... Ii.s '- rt} .
C~assic OnEPubUe Service CmtB)1)ISSlon

MISSOURI
Inbound Services *(M) See page 48 (T)

I

Carrier's Inbound services are toll services I
which permit calls to be completed at the I
subscriber's location without charge to the I
calling party. Access to the service is gained I
by dialing a ten digit telephone ~nurn,ber""'~('800-NXX- I

XXXX) which will terminate at i=t£ne ~~cus;tomer' s I
location. Ubbt:"'JI (T)

Charges for Outbound Services are based on
duration of the call, rate period (Day, Evening,
Night/Weekend) when the call is originated and
the total monthly usage.

.2

•

FEB

•
MISSOURI

Public Service Commlsslon
ISSUED: December 17, 1993 EFFECTIVE:~"~"••IB."ImE1O$~~"~~__
Filed under authority of Order No.~T=A~-~9~2~-~1~9~0~ ~==~ issued by
The Public Service Commission of Missouri I dated FEB - 5 1994

ISSUED BY; NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grovel MN 55311
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• 4. SERVICE AND RATE DESCRIPTION

4.1 800 Services

Missouri Tariff PSC No. 1
Original page 47

JUL 1. 1SSZ

•

Carrierts 800 services are virtual banded inbound toll
services which permit calls to be completed at the
subscriberts location without charge to the calling
party. Access to the service is gained by dialing a ten
digit telephone number (800-NXX-XXXX) which will
terminate at the customer's location. Calls may
originate anywhere within the state of Missouri and
terminate in locations served by the Underlying Carrier.

Two options are available under Carrierts 800 Services,
and are the same as the Underlying Carrier's services:
ULTRA 800 AND FONLINE 800.

ULTRA 800 service is originated via normal shared
facilities and are terminated via dedicated access lines
or T-l access lines between the subscriber t s premises and
the Underlying Carrier t s POP in the terminating city.
FONLINE 800 calls are originated via normal shared
facilities and are terminated via the subscriberts local
exchange service access line. The options differ in
pricing .

Charges on FONLINE 800 are based on the duration of the
call, the NPA Band of the call (distance), the rate
period when the call terminates at the subscriber t s
location (time of day), and the total monthly usage.

Charges for ULTRA 800 are based on the duration of the
call, the NPA Band of the call (distance), and the rate
period when the call terminates at the subscriber t s
location (time of day).

CANCELLED

(

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

•
ISSUED: July 1. 1992 EFFECTIVE:
Filed under authority of Order No. TA-92-190
The Public service Commission of Missouri, dated

ISSUED BY:

Ii 1 4 1992 SF
issued by
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• 4.

Missouri Tariff PSC No. 1
1st Revised Page~

Cancels Original Page~

SERVICE AND RATE DESCRIPTION (Continued) !) E r re "
~u C \, K; 911 t D

4.1 Outbound and Inbound Services (Continued)
n) :-(' 17 1"" ..... '-' 1::1;:)

.2 Inbound Services (Continued) (T)
PI'h" M!SSOl/r:?1 I

Calls may originate anywhere wit'h'1.ne~~ft3..st?-t~ C!f
Missouri and terminate in locations serveou·l9Y1J£ifien
Underlying Carrier(s}.

Dedicated service is originated via normal shared
facilities and are terminated via dedicated
access lines or T-1 access lines between the
subscriber's premises and the Underlying
Carrier's POP in the terminating city. Switched
service calls are originated via normal shared
facilities and are terminated via the
subscriber's local exchange service access line.
The options differ in pricing.

•
Charges on Inbound Services are based on the
duration of the call, whether the call is
intrastate, interstate or international, the NPA
Band of the call (distance), the rate period when
the call terminates at the subscriber's location
(time of day), and the total monthly usage.

The following options are
Carriers Inbound Services:

All calls are subject to
average time requirement
group.

Optima 800
Classic 800

Optima. 800 Plus
Classic 800 Plus

a 30 - second minimum
(MATR) per service I

available under the I
I
I

(N) II
(N)

I
(N) I
(N) (T)

Switched

Dedicated

•

4.1 Original Page 47 §L~~~ervices renameq ~nqp~nd

Services moved to ~~1sed Pages 4~.~~: :!48:.-~\j j
C. " L=L" ..~

~\1 t~~ ,d FEB 5 'l~S4
~ ;J ~ S~ \SS\oo
2: ce co,\\1\ E\;llSS0URI . .

ISSUED: December 17 , 1993 ~~~Janua1:'0;l!l:.:ppnl 'lf9Qornm:s s 1cl
Filed under authority of orde~~. T - 2-190 issued by
The Public Service Commission of Missouri, dated FEB -5 ~4

ISSUED BY~ NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311
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original Page 48

JUL 1 1992
4. SERVICE AND RATE DESCRIPTION (Continued)

4.1 800 Services (Continued)

As the 800 services are interstate service offerings with
subscribers having the option of using the services to
complete intrastate calls, the non-usage (subscription
and feature) charges set forth in the Underlying
Carrier's FCC tariffs (Sprint Tariff F.C.C. No.2) apply
regardless of the actual service area selected by the
subscriber.

All calls are subject to a 3D-second minimum average time
requirement per service group.

CANCELLED

•
FEB 51994
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• 4. SERVICE AND RATE DESCRIPTION (Continued)

4.2 PRIVATE LINE Service

JUL 1 1952
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PRIVATE LINE Service provides dedicated circuits which
connect distant locations on the Carrier's network. This
is a non-switched point-to-point service over fully
dedicated lines at a fixed monthly rate. These circuits
are dedicated to a sUbscriber for his exclusive use 24
hours per day. Facilities are offered in numerous
configurations to meet the particular transmission needs
of the sUbscriber. PRIVATE LINE Service is available
between the Underlying carrier's POPS in the STATE of
MISSOURI. Access is provided by the Local Exchange
Carriers serving the subscribers local exchange area.
The PRIVATE LINE Services available in the STATE of
MISSOURI are:

CLEARLINE Voice Band Service
CLEARLINE 1.5 Service

•
.1 CLEARLINE Voice Band Service

CLEARLINE Voice Band Service is a single channel
voice grade analog point-to-point interexchange
service. Charges for CLEARLINE Voice Band service
are based on distance between the Underlying
Carrier's POPs, distance of customer premises from
Underlying Carrier! s POPs, and local access
arrangements.

CANCELLED

• ISSUED BY:

14 ,.

NORSTAN NETWORK SERVICES, INC.
Ervin F. Karnm Jr., President
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• 4. SERVICE AND RATE DESCRIPTION (Continued)

4.2 Private Line Service (Continued)
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JUL 1 1992

.2 CLEARLINE 1.5 Service

CLEARLINE 1.5 Service is offered in the form of
discrete intercity communications facilities which
are dedicated to the use of a specific subscriber
and provides simultaneous transmission synchronous
digital signals at a speed of 1.544 Mbps. Access
from the sUbscriber's premises to the underlying
Carrier's POP is via a T-1 circuit provided by the
Local Exchange Carrier. Charges for CLEARLINE 1.5
Service are based on distance between the
Underlying carrier's POPs and local access
arrangements.

4.3 VPN Services

•
VPN Service is an interstate service offering from the
Underlying Carrier with subscribers having the option of
using the service for intrastate calls .

VPN Service provides the functionality and capabilities
of a private network through the use of shared
transmission facilities and is operated by a single,
software-controlled management system. It interconnects
the subscribers' locations via dedicated access lines to
the Underlying Carrier's POPs or is accessed via the
pUblic switched network.

.,-t<,. _-"f:':"'o",

~~""~},I~~

VPN service is virtually banded. A single circuit can
carry traffic to and/or from any mileage band. The rates
are automatically applied to the actual traffic
originating from a specific location based upon the rate
step in which the traffic terminates.

CANCELLED

AUG 1 4 1992

issued by
June 12, 1992
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• 4. SERVICE AND BATE DESCRIPTION (Continued) JUL 1 1992

4.3 VPN Services (Continued)

There are four types of calling available via VPN
Service: 1) On-net to On-net calling provides the
"pz i vat.e network" type calls (7-digit dialing) between
locations linked by dedicated access. 2) On-net to Off
net calling provides dedicated access WATS type calls
(ten digit dialing) which terminate to off-network
locations via the pubLd,c switched network. 3) Off-net to
On-net calling provides dialing from remote locations via
the pUblic switched network to On-net (dedicated access)
locations. 4) Off-net to Off-net calling provides
switched access originated calling that terminates via
the public switched network.

•

The Carrier provides outbound toll services by extending
the Underlying Carrier's VPN Service to its subscribers.
For single location subscribers, Carrier references the
calling types that originate from a dedicated access
location (On-net to On-net and On-net to Off-net calls)
as Dedicated WATS Service. calling types originating
over the public switched network (Off-net to On-net and
Off-net to Off-net) are referenced as DIAL I Service .

. 1 VPN Optional Features

.1 Route Advance

In the event that a call terminating On-net,
cannot be completed because all of the
dedicated access lines are in use at the
terminating location, the 7-digit On-net
number can be converted to the la-digit Off
net number of the busy location and the call
can be completed as a toll free call over the
pUblic switched network.

CANCELLED

AUG t 4 1992
• j !

issued by
June 12. 1992
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• 4. SERVICE AND RATE DESCRIPTION (Continued)

4.3 VPN services (Continued)

.1 VPN optional Features (Continued)

.2 Forced Route Advance

JUL 1 1992

•

.3

An Off-Net location can be assigned a 7-digit
on-net number with Forced Route Advance. The
7-digit number will be converted to the 10
digit Off-net number of the Forced Route
Advance location and the call can be completed
via the pUblic switched network.

switched Data Services

Switched Data Services (VPN 56) is available
between two dedicated access locations on the
Carrier's VPN network. This service supports
digital data communications between these
locations at 56 or 64 Kbps. Charges for the
service is the same as an On-net to On-net VPN
call. Access arrangement is via LEe provided
T-1 access or 56 Kbps digital local loop
service.

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood'Road, Maple Grove, MN 55369

•
ISSUED: Julv 1, 1992 EFFECTIVE:
Filed under authority of Order No. TA-92-190
The Public Service commission of Missouri, dated
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NORSTAN NETWORK SERVICES. INC. Missouri Tariff PSC No. 1
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Cancels Original Page~

ffECIEIJ/ED

Card Services

•

4.4

4.5

(T)
. MiSSOURJ I

Optima Card Service is available F'f~rom fq;iJ..-wc~loGa·ti.-oDB., I
• • •. ' tl'-OQ""IHlll;ltiIUI!

w~th~n the State of M~ssour~. Access to the serv~ce I
is gained by dialing "1-800-877-8000 11 plus "0, II the II

called number, and a CARD number. Appropriate VNS per
minute rates apply plus a per call surcharge, as
described in Section 5.6. VNS volume discounts do not I
apply to Optima Card usage. (T)

Directory Assistance

The Carrier provides the service of connecting its
subscribers to Directory Assistance for a charge, as
described in Section 5.3. Subscribers will be subject
to the regulations governing Directory Assistance
pertaining to the number of Directory Assistance
listings requested per call as allowed in the State of
Missouri by the Public Service Commission.

A credit allowance for Directory Assistance will be
provided upon request if the subscriber experiences
poor transmission quality, is cut - off , receives an
incorrect telephone number, or misdials the intended
DA number.

In addition
complimentary
month.

subscribers will
allowance of two

Cl\NC£LlED

be
(2)

eligible for a
free calls per

r~LED
FEB ?) :ou4

v J...,ry

MiSSOURI
Public Service comrrasson

•
ISSUED: December 17. 1993 EFFECTIVE:~17 d'- _
Filed under authority of Order No.~T=A~-~9~2~-~1~9~0~ issued by
The Public Service Commission of Missouri, dated FEB - 5 1004-

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
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• 4. SERVICE AND RATE RESCRIPTION (Continued)

4.4 FONCARD services

JUL 1 1992

•

FONCARD service is available from all locations within
the state of Missouri. Access to the service is gained
by dialing "1-800-877-8000" plus "0," the called number,
and a FONCARD number. Appropriate VPN per minute rates
apply plus a per call surcharge, as described in section
5.6. VPN volume discounts do not apply to FONCARD usage.

4.5 Directory Assistance

The Carrier provides the service of connecting its
subscribers to Directory Assistance for a charge, as
described in Section 5.3. Subscribers will be subject to
the regulations governing Directory Assistance pertaining
to the number of Directory Assistance listings requested
per call as allowed in the state of Missouri by the
Public service Commission.

A credit allowance for Directory Assistance will be
provided upon request if the subscriber experiences poor
transmission quality, is cut-off, receives an incorrect
telephone number, or misdials the intended DA number.

In addition SUbscribers will be eligible for a
complimentary allowance of two (2) free calls per month.

r;-," '" """'-"r-:'")..
:or-""'; l JJ

h: . '2;. -l ~ I

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
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• 4. SERVICE AND RATE DESCRIPTION (Continued)
JUL l. 1992

4.6 Operator Service

Operator Services are available from all locations within
the state of Missouri for a charge as described in
Section 5.4. The specific services-are:

1. Collect Station-to-station
2. Collect Person-to-person
3. Person-to-person
4. Station-to-station
5. LEC* calling card, Person-to-Person
6. LEC* calling card, Station-to-station
7. Third Party Billing, Person-to-Person
8. Third Party Billing, station-to-station

•

Charges for operator services are charged on a per-minute
basis under the appropriate VPN usage rate per minute.
A per call surcharge is also charged. Surcharge depends
on the type of Operator Service provided. VPN volume
discounts apply to the usage portion of the Operator
service calls .

* The Underlying Carrier accepts only cards which it can
identify as valid. Usage and Call Placement Charge for
LEC Calling Card calls appear on the LEC bill. Volume
discounts do not apply.

CA
-,.... ..-i I .... D" ,- .-1 , ,-I
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Ervin F. Kamm Jr., President
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Promotional Offerings5.1 f'jurll~ C:"'~\llcr crtr,"~ I
~~~o. \.J (J ...lY \Ji': •••'. :~ ~l~tdf.

The Carrier may from time to time engage in special
promotional service offerings, of limited duration,
designed to attract new customers or to increase existing
customer's awareness of a particular tariff offering.
Requests for specific, limited duration promotional
offerings will be presented to the Commission for its
approval in accordance with rules and regulations
established by the Commission, in the form of an Addendum
to the Carriers's Price List.

5.2 (Reserved for future).

5.3 Directory Assistance

Per call
Minimum
$ .40

Maximum
$ .75

•
A credit allowance for Directory Assistance will be
provided upon request if subscriber experiences poor
transmission quality, is cut off, receives an incorrect
telephone number, or misdials the intended Directory
Assistance number.

In addition, subscribers will be eligible for a
complimentary allowance of two (2) free calls per month.

. .. ... --""-1'"" . .' ~-----

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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Cancels Orighnal Page~

L'K sc EDJ! ED
D ~C - 1""'"t 17 »::

Operator Services5.4
PubUc SMJ~SOURJ

Per minute usage rates are the approprl:pgC%~~en~~t~(T)
customer has subscribed to plus a one-time call(T)
placement charge for each operator assisted call
placed in the State of Missouri.

$ .75
$1. 60
$3.60
$1.60
$1.50

$ .40
$ .85
$2.00
$ .85
$ .25

Optima (N)

MIN. MAX.

$ .85 $1. 60
$2.00 $3.60
$2.00 $3.60
$ .85 $1. 60
$2.00 $3.60

(N)
(D)

Card calls will be(N)
of the Carrier's I

(N)

All operator services except qptima
billed by the LEC's on behalf
Underlying Carrier(s) .

Collect Station-to-station
Collect Person-to-person
Person-to-person
Station-to-station
LEC* calling card, Person-to-person
LEC* calling card, Station-to-station

a. Customer Dialed
b. Operator Dialed

Third Party Billing, Person-to-Person
Third Party Billing, Station-to-Station
Operator Dialed Surcharge

Call placement charges are as follows:

7.
8.
9 .

1.
2.
3.
4.
5.
6.

•
5.5 Optima VNS Services (T)

.1 Per Minute Rates

FEB

MISSOURI
Public Service Commission

•

VNS rates are per minute rates for calls (T)
originating and terminating within the State of
Missouri, with fractional calls rounded up to the
next one-tenth minute. Charges associated with
Off-net to Off-net ca~t~~ are comprised of usage
charges plus a su~~~W-, if applicable '~~n 11 _"-" '-"

C ll~n t'I,=~ Di

1

"

~ ~ n, n
~Q\1 \.~':f~

~
{( .51 \ss\Q1\
Go~\1\

e'f sc'{\l\CeQ\,)~\
\,u'O\\G ~\\S$

ISSUED: December 17, 1993 EFFECTIVE:-'1I1I1!3~~I1'~.~~ _
Filed under authority of Order No.~T=A~-~9~2~-~1=9~0~ ~~~ issued by
The Public Service Cormnission of Missouri I dated FEB - 5 1991t •

ISSUED BY: NORSTAN NETWORK SERVICES. INC.
Ervin F. Kamm Jr., President
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JUL 1 1992

•

5.4 operator Services

Per minute usage rates are the appropriate VPN rates plus
a one-time call placement charge for each operator
assisted call placed in the state of Missouri.

Call placement charges are as follows:

MIN. M1\X.

1. Collect station-to-station $ .85 $1.60
2. Collect Person-to-person $2.00 $3.60
3 . -Person-to-person $2.00 $3.60
4. Station-to-station $ .85 $1.60
5. LEC* calling card, Person-to-person $2.00 $3.60
6. LEC* calling card, Station-to-station

a. Customer Dialed $ .40 $ .75
b. Operator Dialed $ .85 $1.60

7. Third Party Billing, Person-to-Person $2.00 $3.60
8. Third Party Billing, Station-to-Station $ .85 $1.60

The VPN usage rate may be eligible for volume discounts,
but volume discounts do not apply to the call placement
charges.

5.5 VPN Services

.1 Per Minute Rates

VPN rates are per minute rates for calls
originating and terminating within the state of
Missouri, with fractional calls rounded up to the
next one-tenth minute. charges associated with Off
net to Off-net calling are comprised of usage
charges plus a surcharge, if applicable.

CAVSELU::D

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

•
ISSUED: July I. 1992 EFFECTIVE:
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5.5 Qptima. VNS Services (Continued)
• 5 . RATES (Continued)

Missouri Tariff PSC No. 1
1st Revised Page~

Cancels Original Page -21-

fllECfEUVEO

D,:C 17 13?3 (T)

Per Minute Rates.1
PUbl~ Mi~SOUR:

f 11
.. ..0 SSa'-VJCA ~f"llir.""";t-'~;"'-'Rates are or ca s o r i.q r nat.i.nq an t:errrb:n~~ilJag

within the State of Missouri.

Off-net to On-net .0660

On-net to Off-net .0660

Evening
- - - - - - - -
MIN. MAX .

. 0230 .0920

.0490 .1960

.0490 .1960

.0880 .3500.4380

.2620

.2620

.1320

Day

Off-net to Off-net .1100

On-net to On-net .0330

Call type

Night/Weekend

•
Call type

On-net to On-net
On-net to Off-net
Off-net to On-net
Off-net to Off-net

.0230

.0490

.0490

.0880

.0920

.1960

.1960

.3500

CANCELLED

NOV 121994
)~ n ~ 'ft,)BY (). , .:>

Public Service Commission
MISSOURI

.2 VNS Routing Features (T)

The Route Advance and Forced Route Advance
charges specified below are in addition to the
appropriate VNS rate for the call, whichever is(T)
applicable.

.1

.2

Route Advance:

Forced Route Advance:

MIN.

$.0230

$.0230

MAX.

$ r;~~o ~::D~.•·
~ b ib=lbt!

$.0900
FEB 5 19~4

MISSOURI
Public Service Commisslo-.

ISSUED: December 17, 1993 EFFECTIVE:_'F........lz

...7IS..L- _
Filed under authority of Order No.~T=A~-=9=2_-=1=9=O issued by
The Public Service Commission of Missouri, dated FEB - 5 1994

ISSUED BY: NORSTAN NETWORK SERVICES. INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311
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RATES (Continued)• 5.

5.5 VPN Services (Continued)

Missouri Tariff PSC No. 1
Original Page 57

JUL 1

.1 Per Minute Rates

Rates are for calls originating and terminating
within the State of Missouri.

Call type Day Evening

On-net to On-net
On-net to Off-net
Off-net to On-net
Off-net to Off-net

.0330

.0660

.0660

.1100

.1320

.2620

.2620

.4380

.0230

.0490

.0490

.0880

.0920

.1960

.1960

.3500

Call type Night/weekend

•
On-net to On-net
On-net to Off-net
Off-net to on-net
Off-net to Off-net

.0230

.0490

.0490

.0880

.0920

.1960

.1960

.3500

.2 VPN Routing Features

The Route Advance and Forced Route Advance charges
specified below are in addition to the appropriate
VPN rate for the call, whichever is applicable.

.1

.2

Route Advance:

Forced Route Advance:

MIN.

$.0230

$.0230

MAX.

$.0900

$.0900

AUG 141992
92-190.. ""'I; i"'......uJ ....c 'f'\n...-"l-· ....n\f" ......-':.!r.p.tC t;J1;i~ V.dW -i,JyhH uv·~.i,.I~·

?sR?
issued by

June 12, 1992

AUG t. 1992

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

ISSUED: July 1, 1992 EFFECTIVE: __~....~.........
Filed under authority of Order No. TA-92-190
The Public Service Commission of Missouri, dated

ISSUED BY:•
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• 5. RATES (Continued)

5.5 VNS Services (Continued)

Missouri Tariff PSC No. 1
1st Revised Page~

Cancels original page~

(T)

Monthly usage billings is the net amount of
usage-based billings, excluding recurring
charges, surcharges, installation and taxes.

All monthly usage billings for all of a
customer's Norstan Optima VNS Services are
combined together to determine total monthly
usage billing.

2.00%
4.00%
6.00%
7.00%
8.00%

Switched Access
and International

4.00%
6.00%
B.OO%

10.00%
12.00%

Dedicated Access
(Domestic)

DEC 17 13?3
VNS Routing Features (Continued) (T)

p . MiSSOURI
Volume Discounts: ubl'o Sarvice Oommisslon

~ J~ {D)

(N)

I

I
I
I
I
I
I

I
I
\

I

I
I
I
I

Discounts at the achieved usage level apply to I
all of the eligible usage during the month. (N)

.3

.2

Total
Monthly
Usage*

$ 10,000 - 14,999.99
$ 15,000 - 19,999.99
$ 20,000 - 24,999.99
$ 25,000 - 29,999.99
$ 30,000 - and Over

•

MISSOURI
Public Service Cor:;mission

•
ISSUED: December 17, 1993 EFFECTIVE: 73
Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated =::£Elf - 5 1991t

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311
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• 5. RATES (continued)

Missouri Tariff PSC No. 1
Original Page 58

5.5 VPN Services (Continued) JUL 1 1992

.2 VPN Routing Features (Continued)

.3 Volume Discounts:

VPN Discount for
Total On-Net to On-Nett
Monthly Off-Net to On-Net/ VPN Discount for
Usage* On-Net to Off-Net Off-Net to Off-Net

$ a - 999 0.00% 0.00%
$ 1,000 - 1,999 10.00% 1.00%
$ 2,000 - 2,999 10.00% 2.00%
$ 3,000 - 3,999 10.00% 3.00%
$ 4,000 - 4,999 10.00% 4.00%
$ 5,000 - 5,999 10.00% 5.00%"
$ 6,000 - 6,999 10.00% 6.00%
$ 7,000 - 7,999 10.00% 7.00%
$ 8,000 - 8,999 10.00% 8.00%
$ 9,000 - 9,999 11. 00% 9.00%

• $ 10,000 - 10,999 12.00% 9.00%
$ 11,000 - 11,999 13.00% 9.00%
$ 12,000 - 12,999 14.00% 9.00%
$ 13,000 - 14,999 15.00% 9.00%
$ 15,000 - 17,999 16.00% 9.00%
$ 18,000 - 24,999 17.00% 9.00%
$ 25,000 - 39,999 18.00% 9.00%
$ 40,000 - 99,999 19.00% 9.00%
$ 100,000+ 19.00% 9.00%

* Total interstate, intrastate and international usage.

~AI'l ., r.' ,

~~.. , _~J.' _.~ E ~:

.. ~ " . -
----~--

!tUt 1 4 1992
ISSUED: July 1, 1992 EFFECTIVE:---1III
Filed under authority of Order No. TA-92-190 issued by
The Public Service commission of Missouri, dated June 12. 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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• 5. RATES (Continued)

5.6 Card Service

Missouri Tariff PSC No. 1
1st Revised Page~

Cancels Original Page~

it"fEe IE n"ED
DEC 1715:3 (T)

VNS Off-net to On-net and Off-net to. Ofwrme~JU$.age.(T)
rates, whichever is applicable, setPfb!m:geri;,b~ .8lr,~?'f]Q· '",
5.5.1 will apply for each call plus the fol oWi!rig~IOl~
surcharge:

Charge per call:

$0.20

MAX.

$0.50 Optima Card (N)

NOTE: If an operator assisted call is placed using
qpLima Card, the applicable Operator Service Call(T)
Placement Charge will apply in lieu of the OpLima Card(T)
charge.

MINIMUM: .0700 .0700
MAXIMUM: .2340 .2340

Classic 800 Plus

EveningDay

Inbound Service * (T)

Per-minute rates for calls terminating in an J

underlying Carrier service location through dedicated I
facilities and originating anywhere within the State II

of Missouri. Il'

Optima 800 Plus (N)

Each fractional call is rounded up to the next I
one-tenth. m~nute. All cal~s are s~bject t~NN~ttLtD
second mi.na.mum average t ame requ1.rement ~¥Itj I
per service group. (T)

Night/ NOV 121994
Weekend

~ ;;;; - - - BY d-,1..k R.S"~~J .
.2340 pubUe Service CommiSSion

Mi~OUR\

5.7

•

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311

ISSUED: December 17, 1993 EFFECTIVE~~IIIIM~~*·M~.m~~1~'~~~ _
Filed under authority of Order No.-=T=A~-=9=2_-=1=9=0 issued by
The Public Service Commission of Missouri, dated E£B - 5 lOO"4

.0700

.2340 MISSOURI
page 56 - 5.7 U1!tira S(80.0;6 it9XtmfSSlon

Billing increments are
second minimum average
per service group.

r:; :084u 1.....·vFEB

(1) second with 30
requirement=. ~C..MATRDJ'

L~U "=-~ .
Night/ B" 16&:=

Weekend

one
time

Evening

.0700

.2340
Original

Day

MINIMUM: .0700
MAXIMUM: .2340
* 5.7 replaces
Optima Product.

•



NORSTAN NETWORK SERVICES, INC.

• 5. RATES (Continued)

5.6 FONCARD Service

Missouri Tariff PSC No. 1
Original Page 59

[
""'--:.,q,- - r ~ r:r=>~--,,\'..-.:.! __ .:.(~ ,:I-.~~.\,J~_::::_,1)

JUL 1 1992

VPN Off-net to On-net and Off-net to Off-net usage rates,
whichever is applicable, set forth in Section 5.5.1 will
apply for each call plus the following surcharge:

Charge per call:

$0.20

MAX.

$0.50

•

5.7

NOTE: If an operator assisted call is placed using
FONCARD, the applicable Operator Service Call Placement
Charge will apply in lieu of the VPN FONCARD charge.

ULTRA 80Q Service

Per-minute rates for calls terminating in an underlying
Carrier service location and originating anywhere within
the state of Missouri. Each fractional call is rounded
up to the next one-tenth minute. All calls are subject
to a 30-second minimum average time requirement per
service group .

Night/
Day Evening Weekend
------- -------- --------

MIlL. .0700 .0700 .0700

MAX. .2340 .2340 .2340

FEB 51994

,~~~ !~--f{ ~S.~Sir-.
Pl!..........~ '-~. ~ _....... ....., . ...." ...

r~r!'n ---...,.~

:J:.~ • I· r ~
...- .~,_ 1. J'

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

•
ISSUED: July Ie 1992 EFFECTIVE:
Filed under authority of Order No. TA-92-190
The Public Service Commission of Missouri, dated

ISSUED BY:

AUG t 4 '99'2
• '" t" .. - .. t .... ,

- ----
issued by

June 12. 1992



NORSTAN NETWORK SERVICES, INC.

• 5. RATES (Continued)

Missouri Tariff PSC No. 1
Original Page 59.1

Cancels Original Page __

Each fractional call is rounded up to the next
one-tenth minute. All calls are subject to a 30
second minimum average time requirement (MATR)
per service group.

(N)*Optima. 800

n=--"' 17 '~'"'7 (T)
." ~l, IJ~.J I

I
Per-minute rates for calls terminatilf~S~in an I
underlying carriers service locationP~A~osgr~A~bt~hep I
facilities and originating anywhere within t ~>e §ff'a"'"e.~Slpn
of Missouri. I

I
I

I
l

r
l
j

(T)

Inbound Service (Continued)5.7

Day Evening
Night/
Weekend

MINIMUM: .1155
MAXIMUM: .4620

.1155

.4620
.1155
.4620

•
Classic 800

Billing increments are one (1.) second with 30
second minimum average time requirement (MATR)
per service group.

Day Evening
Night/
Weekend

MINIMUM: .1155 .1155
MAXIMUM: .4620 .4620

* Replaces Original Page
Optima Product.

.1155

.4620
56 - 5.8 Fonline 800 for

CF\NCELLED

FEB

•
M1SSOURI ..

Public Service COr.1r.l:SS lon

ISSUED: December 17, 1993 EFFECTIVE:~a"~"~M7..amll"l- _
Filed under authority of Order NO.~T~A~-~9~2~-~1~9~O~ ~f~~~Br_tSS'99u~d by
The Public Service Commission of Missouri, dated ~ ~

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311



NORSTAN NETWORK SERVICES, INC.

• 5 . RATES (Continued)

Missouri Tariff PSC No. 1
1st Revised Page~

Cancels Original page~

CANCELLED

.0700

.2340

Night!
Weekend

NOV 121994
~,/) ('ij:=- ~ ~

BY) T"") • ..), .'

publleService ~0!J1mISSI0!1
flJ'tSSQURl

.0700

.2340

Night!
WeekendEvening

.0700

.2340

Evening

.0700

.2340

.0700
.2340

.0700

.2340

Day

Day

Optima Plus

Classic Plus

MINIMUM:
MAXIMUM:

Outbound Services

MINIMUM:
MAXIMUM:

(N)
I

Per-minute usage rates for calls ~;y'j~gJ-n?!f\{ff)fgi)L:Ri any i
underlying carrier's service locatiouri.' Bifavl~eCdarcati.e..40il
access and terminating in any location with the State I

of Missouri. I
1

I
t

JEach fractional call is rounded up to the next I

one-tenth minute. I
I
I

I
I

I
I

I
I
I

Billing increments are 6 seconds with 18 second [
minimum. I

I
I
I
I
!
I

(N)

5.8

•

f~LED
fEB

•
MISSOURI . .

Public Service Comm:ss!on
ISSUED: December 17. 1993 EFFECTIVE: 5 pg psg'
Filed under authority of Order No. TA-92-~90 issued by
The Public Service Commission of Missouri, dated fEB - 5 199ft

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311



•
NORSTAN NETWORK SERVICES, INC.

5. RATES (Continued)

Missouri Tariff PSC No. 1
original Page 60

r::'......,f~r'nr~)-=

~ '::_ ..:'::I~ ...:j -- I~ .' ~.!~:~~.}

JUL 1 1SS2

5.8 FONLINE 800 Service

Per-minute rates for calls terminating in an Underlying
Carrier service location and originating anywhere within
the State of Missouri. Each fractional call is rounded
up to the next one-tenth minute. All calls are sUbject
to a 30-second minimum average time requirement per
service group.

Monthly
Usage
(Day, Evening
Night/Weekend)

Rate Per Minute
Minimum Maximum

•

o - 4.99
5 - 24.99
25 - 74.99
75 -149.99
150 +

Hours
Hours
Hours
Hours
Hours

.1155

.1155

.1155

.1155

.1155

.4620

.4274

.3940

.3920

.3900

A.UG t ( '992
aU' ?7 'OS?

issued by
June 12, 1992

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

ISSUED: July 1, 1992 EFFECTIVE: __~""~~~~".
Filed under authority of Order No. TA-92-190
The Public Service Commission of Missouri, dated

ISSUED BY:•



NORSTAN NETWORK SERVICES, INC.

• 5. RATES (Continued)

Missouri Tariff PSC No. 1
original Page 60.1

Cancels Original Page __

DEC 17 lS~3

EveningDay

Optima One

Outbound Services (Continued) (N)
r
I

Per-minute rates for calls or~g.ina~~OU1~P. an f
underlying carriers service locf&Q6n Scvd:·[~e @C1[i,t-c~nd'1 II
access and terminating in any location with{n!llLf:1i~1 I

State of Missouri. I
I
I

!Each fractional call is round up to the next one- r

tenth minute. II

Night/
Weekend

5.8

MINIMUM: .1155
MAXIMUM: .4620

.1155

.4620
.1155
.4620

Classic One

Billing increments are 6 seconds with 18 second
minimum.

• Day

MINIMUM: .1155
MAXIMUM: .4620

Evening

.1155

.4620

Night/
Weekend

.1155

.4CANCELLED

j

I
J
I
I

1
(N)

f~Lt:D

•
MISSOURI

Public Service Commission
ISSUED: December 17, 1993 EFFECTIVE: • F ......1••. 2
Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dat.ed fEB - 5 1Qst.

ISSUED BY: NORSTAN NETWORK SERVICES. INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311



NOR-STAN NETWORK SERVICES, INC.

• 5. RATES (Continued)

5.9 Private Line Services

Missouri Tariff PSC No. 1
1st Revised Page~

Cancels Original Page~

.1 Optima T-~ Service (T)

.1 Base Intercity Rates P bl' MiSSOURI (D)
U 10 Service Con,mission

This charge is for transmission from one POP
of the Underlying Carrier to another POP of
the Underlying Carrier within the State of
Missouri. All charges are based on airline
mileage as calculated using the formula
presented in Section 3.13.

•

SERVICE
COMMITMENT

TERM

MONTHLY
I-YEAR
2-YEAR
3-YEAR

SERVICE
COMMITMENT

TERM

MONTHLY
I-YEAR.
2-YEAR
3-YEAR

FIXED CHARGE/
MONTH/CIRCUIT

MINIMUM

$437.50
$330.00
$312.50
$297.50

PER MILE
CHARGE/MONTH

MINIMUM

$ 4.70
$ 3.13
$ 3.10
$ 3.05

CANCELLED

FIXED CHARGE/
MONTH/CIRCUIT

MAXIMUM

$1.750.00
$1,320.00
$1,250.00
$1,190.00

(D)
(D)

PER MILE
CHARGE/MONTH
- - - - - - - - - - - -

MAXIMUM

$14.00
$21. 45
$21.15
$20.85

f~LED
(D)
(D)

•

fEB

ISSUED: December 17, 1993 EFFECTIVE:~""""7.7".7.???l-___
Filed under authority of Order No.-=T=A~-~9=2_-=1=9=0__~__~__ issued by
The Public Service Commission of Missouri, dated FEB - 6 1994

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311



NORSTAN NETWORK SERVICES, INC.

• 5. RATES (Continued)

5.9 Private Line Services

. 1 CLEARLINE 1.5 Service

Missouri Tariff PSC No. 1
Original Page 61

JUL 1 1392
~-,., .. ~ ~ .., :" - - .. { (' r " ~ t",\

"-'. ;-l'_Llv".. _l~_ ,''''' w-': •• I.i.;I~ •

.1 Base Intercity Rates, Clearline 1.5

This charge is for transmission from one POP
of the Underlying carrier to another POP of
the Underlying carrier within the State of
Missouri. All charges are based on airline
mileage as calculated using the formula
presented in section 3.13.

•

SERVICE
COMMITMENT

TERM

MONTHLY
I-YEAR
2-YEAR
3-YEAR
4-¥EAR
5-YEAR

SERVICE
COMMITMENT

TERM

.. -' -'

FIXED CHARGE/
MONTH/CIRCUIT

MINIMUM

$437.50
$330.00
$312.50
$297.50
$297.50
$297.50

PER MILE
CHARGE/MONTH

MINIMUM

$ 4.70
$ 3.13
$ 3.10
$ 3.05
$ 3.00
$ 2.93

FIXED CHARGE/
MONTH/CIRCUIT

MAXIMUM

$1.750.00
$1,320.00
$1,250.00
$1,190.00
$1,190.00
$1,190.00

PER MILE
CHARGE/MONTH

MAXIMUM

$14.00
$21. 45
$21.15
$20.85
$20.70
$20.60

• ISSUED BY;

f\~~ 1_4119g20
~"nti"... ~(.:I·'ifi~~, Commissi:H1

AUG 1 4 1992
tim '8

issued by
June 12. 1992

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369



NORSTAN NETWORK SERVICES, INC.

• 5. RATES (Continued)

Missouri Tariff PSC No. 1
1st Revised Page~

Cancels Original Page~

5.9 Private Line Services (Continued)

.1 Qptima T-~ Service (Continued)

.2 T-1 Access Charges

DEC i 7 13?3
(T)

MjSSOUJ~:
Public Service Commis~(iJ;Hl

Local exchange Carrier (LEe) access ordered
by the Carrier for the subscriber will have
a monthly recurring charge which will be the
LEC's charge for providing the access line.
Cost of installation is provided below.

•

ACCESS
FACILITY

Local Access
Co-located Access
(minimum 15 active
channels)

Central Office
Connection (per
end)

MONTHLY
RECURRING
CHARGE

MINIMUM

LEC cost
$150.00

$ 28.50

MONTHLY
RECURRING
CID\RGE

MAXIMUM

LEe cost
$ 600.00

$ 114.00

Local Access
Coordination
(per end)

Special Access
Surcharge *

$ 9.85

$300.00

$ 39.40

$1,200.00

Cl\~C£lL£O

~~~LED
FEB 5 19~4

•
MISSOURI

Public Service Commission

ISSUED: December 17, 1993 EFFECTIVE:-ij........7i~IS.~??t~~_
Filed under authority of Order No.~T~A~-~9~2_-~1=9~0 issued by
The Public Service Commission of Missouri t dated FEB - 5 1994

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311



NORSTAN NETWORK SERVICES, INC.

• 5. RATES (Continued)

Missouri Tariff PSC No. 1
original Page 62

5.9 Private Line Services (continued) JUL 1 1992

.1 CLEARLINE 1.5 Service (Continued)

.2 T-1 Access Charges. Clearline 1.5

Local exchange Carrier (LEC) access ordered by
the Carrier for the subscriber will have a
monthly recurring charge which will be the
LEe's charge for providing the access line.
Cost of installation is provided below.

ACCESS
FACILITY

MONTHLY
RECURRING
CHARGE

MONTHLY
RECURRING
CHARGE

MINIMUM MAXIMUM

Co-located Access $150.00
(minimum 15 active
channels)•
Local Access LEC cost LEC cost

$ 600.00

Central Office
Connection (per
end)

$ 28.50 $ 114.00

Local Access
Coordination
(per end)

$ 9.85 $ 39.40

Special Access
Surcharge *

$300.00 $1,200.00

AUG 141992
92 - rl 9 O. .

:t~bHc Sannes \k10mmmSlcn

AUG 1 4 19~
i

issued by
June 12. 1992

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

ISSUED: July I. 1992 EFFECTIVE: __~~~~~"""
Filed under authority of Order No. TA-92-190
The Public Service Commission of Missouri, dated

ISSUED BY:•



NORSTAN NETWORK SERVICES, INC.

• 5. RATES (Continued)

Missouri Tariff PSC No. 1
1st Revised Page~

Cancels Original Page~

5.9 Private Line Services (Continued)

.1 Qptima T-l Service (Continued) p ,MJ~SOURI (T)
ublw ServJce Commlssi.!l!""I.

.2 T-l Access Charges (Continued) lV)

•

ACCESS
FACILITY

Local T-l Access

Co-located T-l
Access (minimum 15
active channels)

Central Office
Connection (per
end)

Local Access
Coordination
(per end)

INSTALLATION
CHARGE

MINIMUM
$ 582.50

$ 150.00

$ 117.50

$ 97.50

INSTALLATION
CHARGE

MAXIMUM
$2,330.00

$ 600.00

$ 590.00

$ 390.00

Access Coordination applies only where
acts as agent and orders local access.
Office Connection charges will apply
cases.

Carrier
Central
in all

•

Any special construction or non-standard charges
by the LEe supplying the T-l access will also be
the responsibility of the subscriber.

~:~LED

fEB

MISSOURI
Public Service Commission

ISSUED: December 17, 1993 EFFECTIVE: __7........7~7...7I?I?*L- _
Filed under authority of Order No.-=T=A~-~9=2_-=1~9=O issued by
The Public Service Commission of Missouri, dated FEB - &~~

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311



NORSTAN NETWORK SERVICES, INC.

• 5. RATES (Continued)

Missouri Tariff PSC No. 1
Original Page 63

JUL 1 1992
5.9 Private Line Services (Continued)

.1 CLEARLINE 1.5 Service (Continued)

.2 T-1 Access Charges. Clearline 1.5 (continued)

ACCESS
FACILITY

INSTALLATION
CHARGE

INsrALIATIOO
CHARGE

MINIMUM MAXIMUM

Local T-l Access $ 582.50 $2,330.00

Co-located T-1 $ 150.00
Access (minimum 15
active channels)

$ 600.00

•
Central Office
Connection (per
end)

Local Access
Coordination
(per end)

$ 117.50

$ 97.50

$ 590.00

$ 390.00

Access Coordination applies only where Carrier
acts as agent and orders local access.
Central Office Connection charges will apply
in all cases.

Any special construction or non-standard
charges by the LEe supplying the T-1 access
will also be the responsibility of the
subscriber. ',-~""l • :'Ii

r 1\[ ",,:,.)l,J•• ' ." ,,_.

AUG 1. \~
7 7 7 SSP

issued by
June 12. 1992

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

ISSUED: July 1, 1992 EFFECTIVE:~~"""""~~.
Filed under authority of Order Nc. TA-92-190
The Public service Commission of Missouri, dated

ISSUED BY:•



NORSTAN NETWORK SERVICES, INC.

• 5. RATES (Continued)

Missouri Tariff PSC No. 1
1st Revised Page~

Cancels Original Page~

5.9 Private Line Services (Continued)

.1 Qptima T-l Service (Continued) . MI~SOURI (T)
Public Servlcs Commlssion

.2 T-l Access Charges (Continued) (D)

* When a local distribution facility is
provided by a LEC, a monthly Special Access
Surcharge will be applied to each voice
grade equivalent circuit end. The
surcharge, however, will not apply to those
subscribers who furnish the Carrier with an
Exemption Certificate.

.2 Voice Band Service

.1 Base Interexchange Rates. Voice Band

(D)

I 1J

MILEAGE/CKT .\ RATE/MONTH/CIRCUIT I
Minimum I

I I
J I
I I• 1-50 I $ 54.15 + $ 2.16 /mile for every mile I

J
I I

: I J

51-100 I $ 112.95 + $ 0.98 Imile for every mile I
I I

I I
101-350 $ 144.50 + $ 0.54 Imile for every mile 1

I I
I I
I I

351-500 I $ 156.10 + $ 0.51 Imile for every mile 1
I

J
I
I

501-1000 I $ 259.84 + $ 0.29 Imile for every mile 1

I I

I
1001-1500 I $ 273.54 + $ 0.27 Imile for every mile II

I I
I I

1500+ I $ 291. 30 + $ 0.26 Imile for every mile I

I I
I

C~~CEU:.t.~
I

F~LED
FEB

MISSOURI
Public Service Commission

•

~\}'J 1.?'\~("
'\_~ S., \1'\SS\on

o,'(.r. 'C0 COtO
D set'll DB'

\,u\)\\C \'ft\'3S0 ,"
ISSUED: December 17, 1993 EFFECTIVE:~~II,,~"".'I"IL __
Filed under authority of Order No.~TA~-~9=2~-~1~9=O issued by
The Public Service Conunission of Missouri, dated FEB - 5 1994

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311



•
NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1

original Page 64

5. RATES (Continued) JUL 1 1992
5.9 Private Line Services (continued)

•

.1 CLEARLINE 1.5 Service (continued)

.2 T-1 Access Charges. Clearline 1.5 (continued)

* When a local distribution facility is
provided by aLEC, a monthly special Access
Surcharge will be applied to each voice grade
equivalent circuit end. The surcharge,
however, will not apply to those subscribers
who furnish the Carrier with an Exemption
Certificate .

. 2 CLEARLINE Voice Band service

.1 Base Interexchange Rates, Voice Band

I
I

MILEAGE/CKT. : RATE/MONTH/CIRCUIT
I MinimumI
I
I

1-50 I $ 54.15 + $ 2.16 jmile for every mileI
I
I

51-100 I $ 112.95 + $ 0.98 jmile for every mileI
I
r

101-350 I $ 144.50 + $ 0.54 /mile for every mileI
I,

351-500 I $ 156.10 + $ 0.51 /mile for every mileI
I
1

501-1000 I $ 259.84 + $ 0.29 /mile for every mileI
I
I

1001-1500 I $ 273.54 + $ 0.27 /mile for every mileI
I
I

1500+ I s 291. 30 + s 0.26 /mile for every mileI
I
I

Ill" . ~ . ~n
.'~ \~ ... ~-':.~- .~~!._~.

~~ I ~"7n
.1 • ._~ ."-' r .?'

FEB 51994
AIlG 1 L11992

BY-lP1 ({..~~~,-t ) en S9 2. - d9 O. .Puhlic ;-.. . _.>~ .. :.,._'::::':::: ~J rc enfl~e omnuesron..

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

•
ISSUED: July 1, 1992 EFFECTIVE:
Filed under authority of Order No. TA-92-190
The Public Service Commission of Missouri, dated

ISSUED BY:

&14 199'2

issued by
June 12, 1992



NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

" .-
-~,,-

AUG 141992
J bl' S 92 -C1 9 0 ,-::.t !C tmfice omrrHSSlon

~~
issued by

June 12, 1992

ISSUED: July 1, 1992 EFFECTIVE:
Filed under authority of Order No. TA-92-190
The Public Service commission of Missouri, dated

ISSUED BY:•



NORSTAN NETWORK SERVICES, INC.

• 5. RATES (Continued)

Missouri Tariff PSC No. 1
original Page 66

JUL 1 1992

5.9 Private Line Services (Continued)

.2 CLEARLINE Voice Bank Service (Continued)

.2 Local Distribution Facilities

PER EACH REGULAR VOICE GRADE FACILITY

Monthly Charges

•

. 1

.2

.3

MINIMUM

Install
Charges

Termination at
Customer premise
or CO-Centrex $110.00

Termination to
CO-based private
network or service
arrangement $110.00

Termination of CO
end of Foreign
exchange $110.00

Fixed
Charge

$100.00

$100.00

$ 25.00

Incremental
Charge per mile
from serving POP

$ 4.00

$ 4.00

$ N/A

NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamrn Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369

•
ISSUED: July 1. 1992 EFFECTIVE:
Filed under authority of Order No. TA-92-190
The Public service Commission of Missouri J dated

ISSUED BY:

• ~., ; • _. ... 1 ~ <

-~--



•
NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1

Original Page 67

5. RATES (Continued) JUL 1 1992
5.9 Private Line Services (Continued)

.2

.2 Local Distribution Facilities (Continued)

PER EACH REGULAR VOICE GRADE FACILITY

Monthly Charges

•

.1

.2

.3

MAXIMUM

Install
Charges

Termination at
customer premise
or CO-Centrex $126.50

Termination to
CO-based private
network or service
arrangement $126.50

Termination of CO
end of Foreign
exchange $126.50

Fixed
Charge

$115.00

$115.00

$ 28.75

Incremental
Charge per mile
from serving POP

$ 4.60

$ 4.60

$ N/A

Facilities may be provided by the subscriber. In such
instances the non-recurring installation charges will
apply in addition any miscellaneous service charges.

U't: P ir.1f'd",,! "'~ J

AUG 141992
""t' 59 2, - ,1. 9 O· .

,)Ur,jf!~ enllCeyOIi1ltllSSlon

JWFLlt'sF •
issued by

June 12 1 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55]69



NORSTAN NETWORK SERVICES I INC.

• 5 . RATES (Continued)

Missouri Tariff PSC No. 1
Original Page~

Cancels Original Page __

S.10 qptima Volume Discounts

0.00%
1.00%
2.00%
3.00%
4.00%
5.00%
6.00%

$999.99
$1,999.99
$4,999.99
$9,999.99

$14,999.99
$29,999.99

Over

to
to
to
to
to
to
and

$0.00
$1,000.00
$2,000.00
$5,000.00

$10,000.00
$15,000.00
$30,000.00

DEC 17 lS:3 (~)
I
I

. Mlf?SOURJ J

PublIc Servlce Commission
J

IDISCOUNT I

I
f
I

l
I

I
1
I
I

I
I

1
I

I
Monthly usage billings is the net amount of I
usage-based billings, excluding recurring I
charges, surcharges, installation and taxes. I
All monthly usage billings for all of a I
customer's Norstan Optima products are combined i
together to determine total monthly usage billing I
(except VNS and Private Line) . I

I
Discounts at the achieved usage level apply to I
all of the eligible usage during the month. (N)

Optima Volume Discount Schedule

(Does not apply to VNS)

TOTAL MONTHLY USAGE BILLING

.1

-

•
CANCELLED

F~LED

•

FEB 5 1994

. MISSOURI
Public Service Commission

ISSUED: December 17, 1993 EFFECTIVE:~........~~~II __
Filed under authority of Order NO.~TA=--=9=2_-=1=9=0 issued by
The Public Service Commission of Missouri, dated FEB - 5 1994

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., president

6900 Wedgwood Road, Maple Grove, MN 55311



NORSTAN NETWORK SERVICES, INC.
•

• 1. PRICE LIST

Missouri Tariff PSC No. 1
1st Revised Page~

Cancels Original Page~

RE(~~VEO

A. Directory Assistance
MiSSOURI

Subscribers will be billed at $. 50 p€'(ft:~EI-~fVjce Commission

A credit allowance for Directory Assistance will be
provided upon request if subscriber experiences poor
transmission quality I is cut off, receives an
incorrect telephone number, or misdials the intended
Directory Assistance number.

Call placement charges are as follows:

be eligible (f~NCBlLED
(2) free call~' per

Operator Services tiO\l 12'\9:' .
"') 'Ml.f(.S~AL

Per minute usage rates are the appropriate ~~~SS\On
. u.. CeI~l~ ..,p l,us a one - t arne call placement charge P~Jl,..I IJ ~~!.:,'()t:iFn

operator assisted call placed in the State b'~'t
Missouri .

In addition, subscribers will
complimentary allowance of two
month.

B.

• 1.
2.
3 .
4 .
5.
6 .

7 .
8.
9.

Collect Station-to-station
Collect Person-to-person
Person-to-person
Station-to-station
LEC* calling card, Person-to-person
LEC* calling card, Station-to-station
a. Customer Dialed
b. Operator Dialed
Third Party Billing, Person-to-Person
Third Party Billing, Station-to-Station
Operator Dialed Surcharge

$1.47(I)
$2.95(1)
$2.95(1}
$1.47(1}
$2.95(1)

$ .65(1)
$1.47(1)
$2.95(1)
$1.47 (I)
$ .50 (N)

All operator services except optima Card calls R!~~l jbe~~fN)

billed by the LEC's on behalf of the C1rJ~~~(lJ
Underlying Carrier (s) . U~ 'N)

FEB 51994

•
MISSOURI

Public Service Commission

ISSUED: December 17, 1993 EFFECTIVE:-J"....~......IL __
Filed under authority of Order NO.~T~A~-~9~2~-~1~9~O~ -.~~ issued by
The Public Service Commission of Missouri, dated Ff;B - 5 1994

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311



NORSTAN NETWORK SERVICES, INC.

• I. PRICE LIST

Missouri Tariff PSC No. 1
Original Page A-l

JUL 1 1992A. Directory Assistance

Subscribers will be billed at $.50 per ctH'l ~l]SLiC E~.'-·:C.~ ~U)A.

A credit allowance for Directory Assistance will be
provided upon request if subscriber experiences poor
transmission quality, is cut off, receives an incorrect
telephone number, or misdials the intended Directory
Assistance number.

In addition, subscribers will be eligible for a
complimentary allowance of two (2) free calls per month.

B. Operator services

Per minute usage rates are the appropriate VPN rates plus
a one-time call placement charge for each operator
assisted call placed in the state of Missouri.

Call placement charges are as follows~

• 1.
2.
3 •
4.
5.
6.

7.
8.

Collect Station-to-station
Collect Person-to-person
Person-to-person
station-to-station
LEC* calling card, Person-to-person
LEC* calling card, station-to-station

a. Customer Dialed
b. Operator Dialed

Third Party Billing, Person-to-person
Third Party Billing, station-to-station

$1. 05
$2.40
$2.40
$1. 05
$2.40

$ .50
$1. as
$2.40
$1. OS

CANCELLED

The VPN usage rate may be eligible for volume discounts,
but volume discounts do not apply to the call placement
charges.

FEB ·51994
BY 10.+ I(.~.PA-I

Public: 5ervtce Commlllloft
MISSOURI

AUgG 1 '-119~2
2 - 1 9 0

.JublicService Commission

•
ISSUED: July 1, 1992 EFFECTIVE: 3
Filed under authority of Order No. TA-92-190
The Public Service Commission of Missouri, dated

AlUl 1 4 1992?.,r lQe]
issued by

June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369



NORSTAN NETWORK SERVICES, INC.

PRICE LIST• I.

c. VPN Services (Continued)

Missouri Tariff PSC No. 1
Original Page A-2

~ --=:f~ ~~~" ;~F',
\r-"·I~t~~~-:.:.- ~ ~,' ,'''~~-,3'

JUL 1 1992

1. Per Minute Rates

Call type Day Evening Night/Weekend
-------------- ------- -------- -------------
On-net to On-net .0660 .0460 .0460
On-net to Off-net .1310 .0980 .0980
Off-net to On-net .1310 .0980 .0980
Off-net to Off-net .2190 .1750 .1750

•
2 .

VPN rates are per minute rates for calls
originating and terminating within the State of
Missouri, with fractional calls rounded up to the
next one-tenth minute. Charges associated with Off
net to Off-net calling are comprised of usage
charges plus a surcharge, if applicable.

Rates are for calls originating and terminating
within the state of Missouri.

VPN Routing Features

The Route Advance and Forced Route Advance charges
specified below are in addition to the appropriate
VPN rate for the call, whichever is applicable.

a.

b.

Route Advance:

Forced Route Advance:

CANCEllED

$.06 per minute

$.06 per minute

•

FEB 51994
BY lo!-tf.S. <rA-~

PublIc 5ervtce Commllllaft
MISSOURI

ISSUED: July 1, 1992 EFFECTIVE:
Filed under authority of Order No. TA-92-190
The Public Service commission of Missouri, dated

AUG 141992
;) bl ' S9 2. - (1. 9 O. .. U lie ennce vommmSlon

issued by
June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369



NORSTAN NETWORK SERVICES, INC.

(T)

DEC 17 IS?)

Missouri Tariff PSC No. 1
1st Revised Page~

Cancels Original Page~

RE(fE~VED

MISSOURI
VNS Routing Features (Continued) Public Service Commis(3iqn.2

VNS Services (Continued)5.5

RATES (Continued)5.•
c. Volume Discounts:

4.00%
6.00%
8.00%

10.00%
12.00%

Dedicated Access
(Domestic)

All monthly usage billings for all of a
customer's Norstan Optima VNS Services are
combined together to determine total monthly
usage billing.

Monthly usage billings is the net amount of
usage-based billings, excluding recurring
charges, surcharges, installation and taxes.

14,999.99
1.9,999.99
24,999.99

- 29,999.99
- and Over

-

Total
Monthly
Usage*

(N)

Switched Access tl
and International

2.00% CANCELLI 0
4.00% 1
6.00% ~A
7.00% NO\} 121~~
8.00% ;>-.MP. .Slt" J.

BY . r.- mmi~S10n
* Total interstate, intrastate and internationalp~ltaBe.rV1CeOP\i\ ...

\\~\SS ijr·\r.d.. I

I
I
I

I
I
I
I
I

I
(N)

Discounts at the achieved usage level apply to
all of the eligible usage during the month.

NOTE:

$ 10,000 
$ 15,000 
$ 20 ,000
$ 25 /000
$ 30,000

•

B. Card Service

(T)

(T)

VNS Off-net to On-net and Off-net to Off-nebu~ag~

rates, whichever is applicable, set forth in ~8~fi~D
5.5.1 will apply for each call plus the fo~l~~hg
surcharge:

Charge per call: $ 0.25 FEB 51994

•
MISSOURI

Public Service Commission
ISSUED: December 17. 1993 EFFECTIVE:~.5""""""" _
Filed under authority of Order No.-=T=A~-=9=2_-=1=9=0 ~~ issued by
The Public Service Corrunission of Missouri, dated FEB - 5 199ft

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311



NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
Original Page A-3

I. PRICE LIST JUL 1 1992
C. VPN Services (Continued)

.2 VPN Routing Features (Continued)

c. Volume Discounts:

Total
Monthly
Usage*

VPN Discount for
On-Net to On-Netl
Off-Net to On-NetI VPN Discount for
On-Net to Off-Net Off-Net to Off-Net

•

$ 0 - 999
$ 1,000 - 1,999
$ 2,000 - 2,999
$ 3,000 - 3,999
$ 4,000 - 4,999
$ 5,000 - 5,999
$ 6,000 - 6,999
$ 7,000 - 7,999
$ 8,000 - 8,999
$ 9,000 - 9,999
$ 10,000 10,999
$ 11,000 - 11,999
$ 12,000 - 12,999
$ 13,000 - 14,999
$ 15,000 - 17,999
$ 18,000 - 24,999
$ 25,000 - 39,999
$ 40,000 - 99,999
$ 100,000+

0.00%
10.00%
10.00%
10.00%
10.00%
10.00%
10.00%
10.00%
10.00%
11.00%
12.00%
13.00%
14.00%
15.00%
16.00%
17.00%
18.00%
19.00%
19.00%

0.00%
1. 00%
2.00%
3.00%
4.00% CANCELLED
5.00%
6.00%

~:gg: FEB s1994
::go: BY I+R. S.~A"3
9 . °~t'bJiC ServIce Commlaloft
9.00% MISSOURI
9.00%
9.00%
9.00%
9.00%
9.00%
9.00%

* Total interstate, intrastate and international usage.

D. FONCARD service

VPN Off-net to On-net and Off-net to Off-net usage rates,
whichever is applicable, set forth in Section 5.5.1 will
apply for each call plus the following surcharge:

$ 0.25Charge per call: \F~LED

AUG 14 1992
92 - 1 9 O. .

.:>ublicService Comml8s1on

_ ___-rl'\Ul 1. ;992>ISSUED: July 1, 1992 EFFECTIVE:.... ••
Filed under authority of Order No. TA-92-190 issued by
The Public service commission of Missouri, dated June 12, 1992• ISSUED BY: NORSTAN NETWORK SERVICES, INC.

Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369



•
NORSTAN NETWORK SERVICES, INC.

5. RATES (Continued)

Missouri Tariff PSC No. 1
1st Revised Page~

Cancels Original Page~

RECfE~VED

DEC 17 1S~3

B. Card Service (Continued) MISSOURI (T)

NOTE: If an operator assisted call P~~/lrp~~'C'Jfd'\1M.-:mJssiOn
qptima Card, the applicable Operator Service Call(T)
Placement Charge will apply in lieu of the qptima Card{T)
charge.

Each fractional call is rounded up to the next
one-tenth minute. All calls are subject to a 30
second minimum average time requirement (MATR)
per service group.

(T)
I

I
I

I
I
I
I
I

I
!
I

I
I
I
I

I
I

I
I
I

I
I
I

(T)

51994

(N)

F~LED
FEB

MISSOURI
Public Service Commission

.1238

Night/
Weekend

.1190(1)

(N)

Night/
Weekend

(1) second with 30
requirement (MATR)

one
time

.1190 (I)

Evening

Evening

.1238

.1190(1)

Day

Day

Classic 800 Plus

Billing increments are
second minimum average
per service group.

Inbound Service *

Per-minute rates for calls terminating in an
Underlying Carrier service location through dedicated
facilities and originating anywhere within the State
of Missouri.

Optima 800 Plus

C.

•

•
ISSUED: December 1.7 r 1993 EFFECTIVE: II W.,.-8
Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated FEB -5 ~9~

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311



•
NORSTAN NETWORK SERVICES, INC.

PRICE LIST

Missouri Tariff PSC No. 1
original Page A-4

~r,:=>lf\lEn9&;\F\)

JUL 1 1992

D. FONCARD service (Continued)

NOTE: If an operated assisted call is placed using
FONCARD, the applicable Operator Service Call Placement
Charge will apply in lieu of the VPN FONCARD charge.

E. ULTRA 800 Service

CANCELLED

Per-minute rates for calls terminating in an Underlying
carrier service location and originating anywhere within
the state of Missouri. Each fractional call is rounded
up to the next one-tenth second. All calls are sUbject
to a 30-second minimum average time requirement per
service group.

.1170

Nightl
WeekendEvening

.1170

Day

.1170

FONLINE 800 Service

FEB ·51994
8V)*«' S.~A.j

PubUc Servfce COmmlDlon
MISSOURI

Per-minute rates for calls terminating in an Underlying
Carrier service location and originating anywhere within
the state of Missouri. Each fractional call is rounded
up to the next one-tenth second. All calls are SUbject
to a 30-second minimum average time requirement per
service group.

F.

•
Monthly
Usage Day

Nightj
Evening Weekend

o 
5 

25 
75 

150 +

4.99 Hours
24.99 Hours
74.99 Hours

149.99 Hours
Hours

.2310

.2140

.1970

.1960

.1950

.2310

.2140

.1970

.1960

.1950

.2310

.2140

.1970

.1960

.1950

1F~LED

•

AUG 141992
92 - 1 9 O. .

,)ublicService commtsston

AUG t 4 '992
ISSUED: July 1, 1992 EFFECTIVE: • 7 1M S?
Filed under authority of Order No. TA-92-190 issued by
The Public Service commission of Missouri, dated June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369



NORSTAN NETWORK SERVICES, INC.

• 5. RATES (Continued)

Missouri Tariff PSC No. 1
Original Page A4-1

Cancels Original Page __

RlEC[E~VED

5.7
DEC 17 lS:3

Inbound Service (Continued) (T)

MISSOURI I
Per-minute rates for calls termJi?nbno.~rvicl3nc n"M1jS~ior
underlying carriers service location through sWit2Wea I I

facilities and originating anywhere within the State I
of Missouri. I

optima 800 ~ (N) I
Each fractional call is rounded up to the next I
one-tenth minute. All calls are subject to a 30- I
second minimum average time requirement (MATR) I
per service group. (T)

Day Evening
Night!
Weekend

.2310 .2310 .2310

•
Classic 800

Billing increments are one (1) second with 30
second minimum average time requirement (MATR)
per service group.

Day Evening
Night!
Weekend

.2572 .2572 .2572

F~lED
FEB 51994

MISSOURI
Public Service Commission

7ISSUED: December 17, 1993 EFFECTIVE:~""""""",,~__
Filed under authority of Order No.~T=A~-=9=2_-=1=9=O ~~ issued by
The Public Service Commission of Missouri I dated FEB - 5 1994

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311
•



NORSTAN NETWORK SERVICES, INC.

• 5. RATES (Continued)

Missouri Tariff PSC No. 1
Original Page A4-2

Cancels Original Page __

DEC 17 lS?3

.1040

.1180

.1400

.1200

Night/
WeekendEvening

.1040

.1180

.1400

.1250

Evening

.~380

.1570

.1860

Day

.1280

Day

Optima Plus

C~assic Plus

0-292
293-430
43~ +

Outbound Services (N)
I
I

Per-min';Ite usage; rates fO::- calls 0:rigin.3:M;&$O~JRIany I
unde r Ly i.nq carr~er'~ s~rvlce locatf~Ii&:S~rv~~~~inn
access and termlnatlng In any locatlon wltn tne~~~~~~Qi
of Missouri. I

I

I
I

IEach fractional call is rounded up to the next I

one-tenth minute. !
Night/ I

Weekend I
I

I
\

I
I

I
Billing increments are 6 seconds with 18 second I
minimum. II

I

I
I
1
I

(N)

D.

'.

FILED
FEB 51994

MISSOURI
Public Service Commission

•
ISSUED: December 17, 1993 EFFECTIVE:~T""""7.7..""7L- _
Filed under authority of Order No.-=TA=--=9=2~-=1~9=0 issued by
The Public Service Commission of Missouri, dated FEB - 5 19~

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311



NORSTAN NETWORK SERVICES, INC. Missouri Tariff PSC No. 1
Original Page A4-3

Cancels Original Page __

5 . RATES (Continued)

Night/
Weekend

Night/
Weekend

.2140

.2200

Evening

.2140

.2200

Evening

.2380

.2200

Day

Day

Optima One

Classic One

Outbound Services (Continued) DEC 17 15?3 (~)
r

Per-minute rates for calls Originatilll-,gs~A~ an I
underlying carriers service locat~1' v~gll . 'SW' hed b
access and tenninating in any locac.t'6¥J. ~f~ 0"t'R~Sil n
State of Missouri. I

I

I
Each fractional call is round up to the next one~ I

tenth minute. I
I

I
I
I

I
I

I
!
I

IBilling increments are 6 seconds with 18 second r

minimum. \
I
I

I
(N)

5.8

•

FILED
FEB 51994

MISSOURI
Public Service Commission

3ISSUED: December 17. 1993 EFFECTIVE:~I~~~~~~"~ __
Filed under authority of Order No.-=T=A~-=9=2_-=1=9=0 issued by
The Public Service Commission of Missouri, dated FEB - 5 199,.

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311
•



NORSTAN NETWORK SERVICES, INC.

• 5. RATES (Continued)

Missouri Tariff PSC No. 1
1st Revised Page~

Cancels Original Page~

E. Private Line Services

a. Base Intercity Rates

1. Optima T-~ Service
DEC 17 lS?3

(T)
MISSOURI

Public Service Commission

This charge is for transmission from one POP
of the Underlying Carrier to another POP of
the Underlying Carrier within the State of
Missouri. All charges are based on airline
mileage as calculated using the formula
presented in Section 3.13.

SERVICE
COMMITMENT FIXED CHARGE/ PER MILE

TERM MONTH/CIRCUIT CHARGE/MONTH

•
MONTHLY
I-YEAR
2-YEAR
3-YEAR

$850.00
$595.00
$575.00
$560.00

$7.79{I}
$7.73(1}
$7.67(1)
$7.61(1)

•

F~LED
FEB 51994

MISSOURI
Public Service Commission

ISSUED: December 17, 1993 EFFECTIVE: UfJiUaJ2iL@WCXG1!l1P
Filed under authority Of Order No. TA-92-190 issued by
The Publ ic Service Commission of Missouri, dated FEB - S 199-\

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311



NORSTAN NETWORK SERVICES, INC.

• I. PRICE LIST

G. Private Line Services

Missouri Tariff PSC No. 1
Original Page A-5

JUL 1 1992

1. CLEARLINE 1.5 Service

a. Base Intercity Rates, Clearline 1.5

This charge is for transmission from one POP
of the Underlying Carrier to another POP of
the Underlying Carrier within the state of
Missouri. All charges are based on airline
mileage as calculated using the formula
presented in Section 3.13.

SERVICE
COMMITMENT FIXED CHARGEI

TERM MONTH/CIRCUIT
PER MILE

CHARGE/MONTH

MONTHLY
I-YEAR
2-YEAR
3-YEAR
4-YEAR
5-YEAR

$850.00
$595.00
$575.00
$560.00
$550.00
$535.00

CANCELLED

$7.45
$5.20
$5.15
$5.10
$5.00
$4.90

FEB ·51994
BY I tV/- {(·S. ~.A-S

Pubic Service CommIssion
MISSOURI

f~LED

AUG 141992
92-19° .:>ublicServICe COlllnr.sSlon

ISSUED: July 1, 1992 EFFECTIVE: "'6 14 '992 IE
Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated June 12, 1992• ISSUED BY: NORSTAN NETWORK SERVICES, INC.

Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369



NORSTAN NETWORK SERVICES, INC.

E. Private Line Services (Continued)

RATES (Continued)

DEC 17 1933
(T)

MISSOURI
PUblic Service ComM"igsion

Missouri Tariff PSC No. 1
1st Revised Page~

Cancels Original Page~

Optima T-l Service (Continued)

b. T-l Access Charges

.1

5.•
Local exchange Carrier (LEC) access ordered
by the Carrier for the subscriber will have
a monthly recurring charge which will be the
LEe's charge for providing the access line.
Cost of installation is provided below.

ACCESS
FACILITY

MONTHLY
RECURRING
CHARGE

INSTALLATION
CHARGE

Central Office $60.00
Connection (per
end)

Co-located T-1 $300.00
Access (minimum 15
active channels)

Local Access $20.00
Coordination
(per end)

$1165.00

$300.00

LEC costLocal T-1 Access

•
Special Access
Surcharge *

$600.00

FILED

Access Coordination applies only where
Carrier acts as agent and orders local
access. Central Office Connection charges
will apply in all cases.

•

FEB 51994

. MISSOURI
PUblic Service Commission

ISSUED: December 17. 1993 EFFECTIVE: "t.j;a!'muR3~''t2fl!!lt9A

Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated fEB - 5 1991+

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311



NORSTAN NETWORK SERVICES, INC.

• 1. PRICE LIST

Missouri Tariff PSC No. 1
Original Page A-6

JUL 1 1992
G. Private Line Services (Continued)

.1 CLEARLINE 1.5 Service (Continued)
MD. PUBLIC SERVICE CDMM.

b. T-l Access Charges, Clearline 1.5

Local exchange Carrier (LEC) access ordered by
the Carrier for the subscriber will have a
monthly recurring charge which will be the
LEC I s charge for providing the access line.
Cost of installation is provided below.

MONTHLY
ACCESS RECURRING
FACILITY CHARGE

INSTALLATION
CHARGE

Local T-l Access LEe cost

Co-located T-l $300.00
Access (minimum 15
active channels)

• Central Office
Connection (per
end)

Local Access
Coordination
(per end)

Special Access
Surcharge *

$60.00

$20.00

$600.00

$1165.00

$300.00

$295.00

$186.00

Access Coordination applies only where Carrier
acts as agent and orders local access.
Central Office Connection charges will apply
in all cases. CANCELl£O

fEB ·51994 F~lED

fW~ R.5.*tt~ AUG 141992

Pubic s~~;otfmm\ss ;'ubJic~\~;ce CJlnRlission
AUG 1 4 1992

ISSUED: July 1, 1992 EFFECTIVE: • ) Sf?
Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated June 12, 1992• ISSUED BY: NORSTAN NETWORK SERVICES, INC.

Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369



NORSTAN NETWORK SERVICES, INC ••

• 1. PRICE LIST

Missouri Tariff PSC No. 1
Original Page A-7

RECEHfED
JUL 1 1992

G. Private Line Services (Continued)
MO. PUBLIC SERVICE COMM.

.2 CLEARLINE Voice Band Service

a. Base Interexchange Rates, Voice Band

I I
I I
I MILEAGE/CRT. RATE/MONTH/CIRCUIT I
I I
I I
1 1
I 1-50 $ 54.15 + $ 2.16 /mile for every mile I
I I
I I
I I
I 51-100 $ 112.95 + $ 0.98 jmile for every mile I
I I, I
I I
I 101-350 $ 144.50 + $ 0.54 /mile for every mile I
I I
I I
I I
I 351-500 $ 156.10 + $ 0.51 /mile for every mile I
I I
I 1
I I
I 501-1000 $ 259.84 + $ 0.29 /mile for every mile I
I J
I I
I I
I 1001-1500 $ 273.54 + $ 0.27 /mile for every mile I
I I
I I
I I
I 1500+ $ 291. 30 + $ 0.26 {mile for every mile I
I I

• I I
I I

CANCELLED

fE.B ,5'994
~-~.S. \00

BV tee comm\SS
pub\\C se~SSO\JR\

F~lED

A~G 141992

,}ublicserviceC~~n~SSion

ISSUED: July 1. 1992 EFFECTIVE: E,"1i 1. 1912
Filed under authority of Order No. TA-92-190 issued by

~ The Public Service Commission of Missouri, dated June 12, 1992

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President
6900 Wedgwood Road, Maple Grove, MN 55369
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NORSTAN NETWORK SERVICES, INC . Missouri Tariff PSC No. 1
original Page A-8

1. PRICE LIST

KI=(;t:~vED

JUL 1 1992

Private Line Services (Continued)G.

.2

MO. PUBUC SERV1CE COMM.
CLEARLINE Voice Band Service (Continued)

b. Local Distribution Facilities

PER EACH REGULAR VOICE GRADE FACILITY

Monthly Charges

•

.1

.2

.3

Install
Charges

Termination at
Customer premise
or CO-Centrex $110.00

Termination to
CO-based private
network or service
arrangement $110.00

Termination of CO
end of Foreign
exchange $110.00

Fixed
Charge

$100.00

$100.00

$ 25.00

Incremental
Charge per mile
from serving POP

$ 4.00

$ 4.00

$ N/A

Facilities may be provided by the subscriber. In such
instances the non-recurring installation charges will
apply in addition any miscellaneous service charges.

CANCELLED

FEB 51994
BY l* R.,~..I.? A-f

pubnc Service Commission
MISSOURI

F~lED

AUG 141992
") bl' 59 2. - d9 0. U Ie erVJce ommission

AUG 1 4 '992
ISSUED: July 1, 1992 EFFECTIVE: m'? 37 'nsc
Filed under authority of Order No. TA-92-190 issued by
The Public Service Commission of Missouri, dated June 12. 1992• ISSUED BY: NORSTAN NETWORK SERVICES, INC.

Ervin F. Kamm Jr., President"
6900 Wedgwood Road, Maple Grove, MN 55369
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NORSTAN NETWORK SERVICES, INC.

·- 5. RATES (Continued)

Missouri Tariff PSC No. 1
Original Page~

Cancels Original Page __

F. Optima. Volume Discounts

1. Optima Volume Discount Schedule

(Does not apply to VNS)

TOTAL MONTHLY USAGE BILLING

~ ~ (~~ ~ ~ @(N),
r

DEC 17 1993 r
I

MISSOURI I
Public Service Commttfsion

DISCOUNT I

$0.00
$1,000.00
$2,000.00
$5,000.00

$10,000.00
$15,000.00
$30,000.00

to $999.99
to $1,999.99
to $4,999.99
to $9,999.99
to $14,999.99
to $29,999.99
and Over

0.00%
1.00%
2.00%
3.00%
4.00%
5.00%
6.00%

Monthly usage billings is the net amount of
usage-based billings, excluding recurring
charges, surcharges, installation and taxes.

•
I
I
1

All monthly usage billings for all of a I
customer's Norstan Optima products are combined I
together to determine total monthly usage billing I
(except VNS and Private Line) . I

I
Discounts at the achieved usage level apply to I
all of the eligible usage during the month. (N)

f~LED
FEB 51994

MISSOURI
Public Service Commission

ISSUED: December 17, 1993 EFFECTIVE: G&@),m'ftWTIY*~~~~

Filed under authority of Order No. TA-92-190 issued by
The Public Service Corrunission of Missouri, dated fEe - s ,gg~

ISSUED BY: NORSTAN NETWORK SERVICES, INC.
Ervin F. Kamm Jr., President

6900 Wedgwood Road, Maple Grove, MN 55311
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