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Re:  Name Change Request of Alltel Holding Corporate Services, Inc. to
Windstream Communications, Inc; and the resulting Adoption of Tarffs
of Alltel Communications, Inc. by Windstream Communications, Inc.

Dear Ms. Dale:

Pursuant to Missouri Public Service Commission (“Commission”) Rules 4 CSR
240-2.060(5) and 4 CSR 240-3.545(20), Alltel Holding Corporate Services, Inc.
(“AHCSI”) respectfully requests that the Commission approve its name change from
Alltel Holding Corporate Services, Inc. to Windstream Communications, Inc.

In addition, and in accordance with the Commission’s Order Approving
Interexchanee and Nonswitched Local Exchange Certificate of Service Authorty issued
February 24, 2006 in Case No. XA-2006-0271 and its Order Approving Stipulation and
Agreement issued April 25, 2006 in Case No. TM-2006-0272, Windstream
Communications, Inc. is filing the attached Revised Adoption Notice and Revised Title
Page, with a forty-five (45) day effective date, 1o effectuate the adoption of the current
tariff of Alltel Communications, Inc.

Case No. TM-2006-0272 included a request for authority to transfer the resale
interexchange service customer base of Alltel Communications, Inc. to AHCSI, which is
a component of the overall transaction whereby Alltel Corporation is separating its
incumbent local exchange and intcrexchange services businesscs from its wireless
business. Contemporancous with that procecding, AHCSI filed a separate application
with the Commission for a certificatc of service authority to provide interexchange
telecommunications services and that matter was assigned Case No. XA-2006-0271, as
referenced above. No tariff or adoption filings have been made by AHCSI in Missouri to
date. As contemplated, and as referenced in the Unanimous Supulation and Agreement
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in Case No. TM-2006-0272, AHCSI would change its name and the new name of AHCSI
is Windstream Communications, Inc. The Unanimous Stipulation and Agreement,
approved by the Commission, further reflects that the underlying tariffs of the current
interexchange carrier, Alltel Communications, Inc., would be adopted by the new entity.

As required by 4 CSR 240-2.060(5)(B), evidence of registration of the name
change from Alltel Holding Corporate Services, Inc. to Windstream Communications,
Inc. with the Missouri Secretary of State 1s attached. In addition, as discussed above, an
adoption notice and revised tarifT title sheet with an effective date of at least 30 days after
the filing date are attached, as required by 4 CSR 240-2.060(5)(C). There are no changes
to the rates, terms or conditions of the tariffs, but merely the required adoption notice
language under 4 CSR 240-3.545(20). Also attached, in conformance with 4 CSR 240-
3.545(20), 1s a copy of the customer notice contained in previous billings notifying
customers of the name change to Windstream Communications, Inc.

Windstream Communications, Inc.’s Revised Adoption Notice and Revised Title
Page to the underlying Alltel Communications, Inc. Tariff MO P.S.C. No. 1 reflect an
issued date of June 2, 2006, and an effective date of July 17, 2006.

Please feel free to contact me regarding any questions you may have concerning
this filing, a copy of which is being provided to the Office of the Public Counsel.

Very truly yours,

b/

arty W. Dority
Att:

cc: Office of the Public Counsel
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Dear Valued Customer,

Alltel Communications, Inc. is spinning off its landline business and merging it with VALOR
Telecom. The new company will be named Windstream Cormmunications, inc., and wil! provide
local phone, long-distance, broadband and satellite TV services. Alltel will remain primariy a
wireless service provider. These changes are subject to obtaining all prior regulatory approvals,

As a result of this transaction, your leng-distance telephone service will fransfer from Alitel
Communications, Inc. to Windstream Communications, inc. on or about July 3, 2006,

Rest assured you will continue te receive the high-guality service you have come to expect.
There will be no change in your current plan, rates, features, terms and conditions of your
service or customer service contacts. Also, there will be no charges associated with transierring
your service to Windstream, and no action is required by you during this transfer.

As a customer, you have a choice in carriers for your long-distance telephone service. If you
choose to select another carrier, you should contact that carrier immediately to ensure that your
sarvices are transferred before July 3, 2006. Custemers may make one change in jong-distance
carriers during the 3¢ days after the transfer to Windstream at nc cost. Should you choose
another carrier for your long-distance service, you will lose certain “bundled” discounts or other
benefits you currently enjoy on your focal and long-distance service."

Under Faderal Communications Cemmission rules, any restrictions or “freezes” you may
have piaced on your account to block changes to your preferred long-distance carrier will
be removed as part of the transfer process. If you wish to reinstate such restrictions, please
contact us at 1-888-0Alltel (1-888-925-5835).

Customer service is the foundation of our business. Please let us know how we can work with
you to meet your needs. If you have any guestions or complaints before, during, and after the
transition of your service to Windstream, do not hesitate to contact us at 1-888-8Alltel.

Be sure to look for more information frem us during the upcoming months. We are excited
about serving you and iook forward te providing you with the same high-guality, innovative
products and services into the future.

Sincereiy,

Windsiream Communications, Inc.

‘Cuslomers with a buridied product (4 combination of incal products that qualiy them for o epacific long-distance plan) who make a chenge to that bundle of serices
will ba moved 1o an gppropriate qualiiang long-distencea plan. Spedific detals regarding the leng-distance plan may be found at v ditel.com,

TN- 2006- 0457 YX-2006-0902


sennn1
YX-2006-0902




