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RULES AND REGULATIONS
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METERING (continued)
6.10 Inquires

(A) A customer shall advise Company that all or part of a charge is in dispute by written<
notice, in person, or by a telephone message directed to Company during normal business hours.
A dispute must be registered with Company at least twenty-four (24) hours prior to the date of the
proposed discontinuance for a customer to avoid discontinuance of service as provided by these
Rules.

-

(B) When a customer advises Company that all or part of a charge is in dispute, Company+«
shall record the date, time and place the contact is made; investigate the contact promptly and
thoroughly; and attempt to resolve the dispute in a manner satisfactory to both parties.

——(C) ___ Failure of a customer to participate with Company in efforts to resolve an inquiry which has the
effect of placing charges in dispute shall constitute a waiver of the customer's right to continuance
of service, and Company may not less than five (5) days after provision of the notification required
by Section (1) of this Rule, may proceed to discontinue service unless the customer files an informal
complaint with the Commission within the five (5) day period.

(D) Customers presenting frivolous disputes shall have no right to continued service. Company, before
proceeding to discontinue the service of a customer presenting a dispute it deems frivolous, shall
advise the Consumer Services Department of the Commission of the circumstances. The
Consumer Services Department shall attempt to contact the customer by telephone and ascertain
the basis of the dispute. If telephone contact cannot be made, the Consumer Services Department
shall send the customer a notice by first class mail stating that Company may discontinue service
unless the customer contacts the Consumer Services Department within twenty-four (24) hours. If it
appears to the Consumer Services Department that the dispute is frivolous, or if contact with the
customer cannot be made within seventy-two (72) hours following Company's report, Company
shall be advised that it may proceed to discontinue service. If it appears that the dispute is not
frivolous, service shall not be discontinued until ten (10) days after the notice required under
Section 2.05 (E) has been sent to the customer by Company. The customer shall retain the right to
lodge an informal complaint with the Commission.
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0.25", Left + 1", Left + Not at 0.69"

[ Formatted: Indent: Hanging: 0.5", Tab stops: 0.25", Left ]

Formatted: Indent: Left: 0.5", Hanging: 0.5", Tab stops:
0.25", Left + 1", Left + Not at 0.69"

[ Formatted: Indent: Left: 0", First line: 0" ]

[ Formatted: Indent: Left: 0", First line: 0" ]




Issued: November 6, 2018September-8,2045 Effective: December 6, 20180¢tober-8,2015
Issued by: Darrin R. Ives, Vice President 1200 Main, Kansas City, MO 64105




KANSAS CITY POWER & LIGHT COMPANY
P.S.C. MO. No. 2 First RevisedOriginal Sheet No0.1.24C

Canceling P.S.C. MO. No. 2 Original Sheet No.__1.24C

For Missouri Retail Service Area

RULES AND REGULATIONS
ELECTRIC

METERING (continued)
6.10 Inquires (continued)

(E) If a customer disputes a charge, s/he shall pay to Company an amount equal to that part
of the charge not in dispute. The amount not in dispute shall be mutually determined by the parties.
The parties shall consider the customer's prior consumption history, weather variations, the nature
of the dispute, and any other pertinent factors in determining the amount not in dispute.

(F) If the parties are unable to mutually determine the amount not in dispute, the
customer shall pay to Company, at Company's option, an amount not to exceed fifty percent
(50%) of the charge in dispute or an amount based on usage during a like period under similar
conditions which shall represent the amount not in dispute.

(G) Failure of the customer to pay to Company the amount not in dispute within four (4)
business days from the date that the dispute is registered or by the delinquent date of the
disputed bill, whichever is later, shall constitute a waiver of the customer's right to continuance of
service, and Company may then proceed to discontinue service as provided in these Rules.

(H) If the dispute is ultimately resolved in favor of the customer in whole or in part, any
excess moneys paid by the customer shall be refunded promptly.

() ____If Company does not resolve the dispute to the satisfaction of the customer, Company
representative shall notify the customer that each party has a right to make an informal complaint to
the Commission, and of the address and telephone number where the customer may file an
informal complaint with the Commission. If a customer files an informal complaint with the
Commission prior to advising Company that all or a portion of a bill is in dispute, the Commission
shall notify the customer of the payment required by Sections (E) or (F) of this Rule.

(J) _Company may treat a customer complaint or dispute involving the same question or issue
based upon the same facts as already determined, and is not required to comply with these Rules
more than once prior to discontinuance of service.
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BILLING AND PAYMENT (continued)

8.07 RETURN PAYMENT CHARGE: A charge not to exceed $30.00 may be assessed when a Customer’s
payment is returned due to any reason other than bank error.

8.08 COLLECTION CHARGE: When it is necessary for a representative of Company to visit the service address
for the purpose of disconnecting electric service and the representative collects the delinquent payment amount a
Collection Charge in the amount of $20.00 shall be assessed to the customer.

8.09 NON-MEEIA OPT-OUT PROVISIONS: Pursuant to Missouri Rule 4 CSR 240-20.094(6)(A): Any customer
meeting one (1) or more of the following criteria shall be eligible to opt-out of participation in utility-offered demand
side programs:

1. The customer has one (1) or more accounts within the service territory of the electric utility that has a
demand of the individual accounts of five thousand (5,000) kW or more in the previous twelve (12)
months;

2. The customer operates an interstate pipeline pumping station, regardless of size; or

3. The customer has accounts within the service territory of the electric utility that have, in aggregate across
its accounts, a coincident demand of two thousand five hundred (2,500) kW or more in the previous
twelve (12) months, and the customer has a comprehensive demand-side or energy efficiency program
and can demonstrate an achievement of savings at least equal to those expected from utility-provided
programs.

A. For utilities with automated meter reading and/or advanced metering infrastructure capability, the
measure of demand is the customer coincident highest billing demand of the individual accounts
during the twelve (12) months preceding the opt-out notification.

A customer electing to opt-out under requirements 1 and 2 above must provide written notice to the electric utility no
earlier than September 1 and not later than October 30 to be effective for the following calendar year. Customers
electing to opt-out under requirement 3 above must provide notice to the utility and the manager of the energy
resource analysis section of the commission during the stated timeframe. Customers electing to opt-out shall still be
allowed to participate in interruptible or curtailable rate schedules or tariffs offered by the electric utility.

Customers who have satisfied the opt-out provisions of 4 CSR 240-20.094(6) to opt-out of the Non-MEEIA rate will
receive an offset of the Non-MEEIA rate amount on the same bill, based on their actual usage. The Non-MEEIA rate
is $0.00145400068 per kWh.
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9. EXTENSION OF ELECTRIC FACILITIES (continued)

9.07 Extension Upgrade

Where an electric distribution Extension Upgrade is required to serve a non-residential customer’s load+— Formatted: Indent: Left: 0.34", Hanging: 0.31", Tab stops:

requirements, the Facilities Extension Agreement between Company and Applicant shall apply the 0.13", Right + 0.31", Left + 0.56", Left + Not at 0.42" +
Estimated Construction Costs, Construction Allowance, and Construction Charges provisions contained 0.69"
in this extension policy to the Extension Upgrade, /{ Formatted: Font: 11 pt

9.08 Relocation or Conversion Request

An Applicant desiring to have Company’s existing overhead facilities installed underground or to have
existing overhead or underground facilities relocated may request Company to make such changes. If
Company determines that such conversion or relocation can reasonably be made, Company will make
such conversion or relocation on the following basis: The cost of removing and relocating such facilities,
the related net cost of non-salvageable materials and the cost of any new facilities to be installed shall be
paid by the Applicant as non-refundable Construction Charges as outlined in the Facilities Extension
Agreement.

9.09 Excess Facilities Request

In those instances where Company chooses to provide facilities at Applicant’s request in variance with
the Electric Service Standards, Applicant shall be required to pay Company for the cost of such facilities,
and to pay Company a Nonrefundable Construction Charge or a surcharge as outlined in the Facilities
Extension Agreement. The charge is designed to recover the cost of insurance, replacement (or cost of
removal); license and fees, taxes, operation and maintenance and appropriate allocable administrative
and general expenses associated with such distribution facilities.

9.10 Applicability Limitation
The applicability of this extension policy is limited by the following conditions:

(A). Facilities Extension Agreement Not Timely Executed: Company’s Estimated Construction
Costs and Construction Charges requirements as calculated for each extension may become
void, at Company’s discretion, after 120 days from the time a proposed Facilities Extension
Agreement is provided by Company to Applicant. If a Facilities Extension Agreement is not fully
executed before that time, it may become necessary for new estimates to be made
incorporating the then current construction costs and the terms and conditions of Company’s
extension policy as on file and in effect with the Commission at that time.

(B). Accurate Estimates Doubtful -- True-Up For Actual Costs: The Estimated Construction Costs
will typically be the amount used in calculating the Construction Allowance and Construction
Charges. In situations where the accuracy of the estimate is known to be highly uncertain, a
true up to reflect actual costs at the Extension Completion date will be made. The intention to
adjust the Estimated Construction Costs to reflect actual costs shall be specified and agreed to
by both Applicant and Company in the Facilities Extension Agreement.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE (continued)
12. AGREEMENTS (continued)
12.03 PRIVATE, UNMETERED PROTECTIVE LIGHTING SERVICE INSTALLATION: Formatted: Left, Position: Horizontal: 0.03", Relative to:

Margin

Formatted: Tab stops: Not at -0.06", Position: Horizontal:

JThe Company may enter into agreements with customers or prospective customers as needed to complete
0.03", Relative to: Margin

requests for service. These requests will take various forms depending on the type of service requested. All
agreements will be consistent with terms and conditions of Missouri law and the Company's Commission

approved tariffs and regulations.
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Formatted: Indent: Left: 0.38"
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APPLICATION FOR PRIVATE AREA LIGHTING SERVICE }

]

Customer llame [Account® |Fhone# Date of Prior Agresment
Service Address Service City, Stats, Zip Senice County
Billing Address Billing City, State, Zip [iork Request
[~ Service Arex Service Tape | |Residrtidl | | Gammesrial (inchudes. apis) [ackon [ Jirstad [ ] Remme
Rawamu|  Unt Existing Units |Illisllﬂalui‘nll| Uritztn Be Units Covered by
Equipment Desoription | C00E | Costmn: Remwed Agreement |
£ $ 3 F] £ $ 3 $
= |70 WallAra S0.00 S0.00 O 0.0}
2 [FEowattiod S0.00 S0.00 0000 su.a
@ _[400 War Flood 50,00 50,00 s000] 0 0.0
30 Ft Wood 5000 5000 a 1 s0.0|
% [EFtWood w' w' s000] 0 so.@l
g [ oee 3000 3000 s0.00] 0 0
EFL Steel 50.00 w' ﬁ ) E] @I
T, (o S0.00 S0.00 s0.00] 0 0.0}
g @ t'""‘::'sggg“n”‘jﬁ} 50.00 50.00 soool o 50.00)
50.00 50.00 o000 s0.00)
= S0.00} S0.00} m [ .00
2 S0.0] S0.0] s000]__J 5000
© 50.00) 50.00) soo0] 0 50.00
50.00 50.00 so0g 0 %
fotal Ease Cost P er Mool L ﬂ L ﬂ L L
Special Billing i

Total base cost per morth s spEraxinate and is subjest fo various riders and he schedule and to any rate revision subsequently
approved by the state requistory comm ission. Finsl base cost shail be deter ined by the spplicatie rate schedule in effest at the fme of billing.

“For the puposes of this Cusiomer Agrssment, The Gam pany” shailrefer to the com pany s nofed in the box sbove filed "Servie Ares.™

CUSTOMER AGREEMENT

* 1, the cusiomes, hereby spply to The Company for the private: unmetered protective lighting service designsted hersin snd sgres to pay The Company far service
received in sccordance with The Company's spplicable Rate Schedule snd Rulss and Reguistions on file and in effect pursuant tostats regulstory commission law
during the period such senice s fumished

* 1(if owner of premises) hassby grant to The: Company the right to enter, locste, eract, instl, cperste, maintsin, replace snd remove the Companys facilties required
for such senice ("Ertry nd xit Rights™). 171 sm net the-owner, | will cbtsin from the ownes writien Entry and Exit Rights and provide it to The Company priar to
installstion of The Compnsy's facilities. In sdition, upcn request from The Compsny | willsign any necessary documents nesded to grant The Compsny an
sssement or essements with Entry and Exit Rights. 1 | sm not the cowner, | will cbtsin fom the owner signed documents nesded 1 grant o The Comgany an

sssemant or essements with Entry and Exit Rights

Formatted: Font: Not Bold

* After the initisl term agreed to below, this agresment s hall cantinue in sffect from manth to manth unless terminated by mutusl sgresment of The Company and
myself or by &0 days sdvance written natice by sither party. The minimum inktial term of agresment covering any previols existingfaciliies unchanged by @ naw
contract shall continue a: stated on the original contract, The minimum initiz] term of sgresment with 2ll new faciliies and sny sitered facilties 5 hall begin with the
completed instalation date of the new facilties

* If Irequire under ground senvice, | will be res pensible for installing all underground ductwark to confarm to The Company's s pecifications

* Mg redudion in billing shall be allowed for any outage of less than ten working deys after notification to The Compeny thet & light s not opesating

* If I stop sesvioe during the initisl term of the agreement, and a succeeding cus tomer does not sssume the same agreement for rivate lighting sesvice at the same
servioe address, | shall pay to The Company an amount equal o the monthly rate times the number of remsining months in the contract period

Formatted: Left, Hyphenate, Tab stops: Not at 0" + 0.38"
+ 0.69"+ 1"+ 15"+ 2"+ 25"+ 3"+ 35"+ 3.75" +
45"+ 5"+ 55"+ 6"+ 6.5"+ 7"+ 7.5", Position:
Horizontal: Left, Relative to: Column, Vertical: In line,
Relative to: Margin, Horizontal: 0", Wrap Around

~—
—

* The service sandards and cther provisions relating to thes envice s hall omely with apelicatle The Company's Ganaral Rules and Regulstions.
* Al facilities instelled on the sbove pr will remain property of The Company

* | heseby agree bo indemnily, defend and save The Company harmless from all loss on account of injury, desth or demage to persans or property on my real estate Formatted: Right, Indent: Left: -0.21", Position: Horizontal:

growing out of any intentionel ect, sccident or mishap.

Ihave read and agree to the terms outlined above for a term of: Ooever [teeyeas [Jieyes

Tnotc of 1 the Inata lota 1

DATE

0.03", Relative to: Margin

|
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23.01 BUSINESS DEMAND-SIDE MANAGEMENT (continued)
Expected Annual kW Demand Savings Targets at
Customer Side of Meter Sum of Annual by

Program

Program Plan Program Plan Program Plan
Year 1 Year 2 Year 3

Strategic Energy
Management 674 674 674 2,022
Business Energy

Efficiency Rebates-
Custom 3,912 4,108 4,108 12,128
Business Energy

Efficiency Rebates-

Standard 3,645 3,645 3,645 10,935
Block Bidding 436 436 872 1,744
Small Business

Direct Install 113 225 225 563
Business

Programmable

Thermostat 89 89 89 267
Demand Response

Incentive 10,000 13,000 15,000 38,000
TOTAL 18,869 22,177 24,613 65,659

Earnings Opportunity targets are set forth in Kansas City Power & Light Company’s Schedule DSIM, Sheet No. 49P, as
approved in Case No. EO-2015-0240.

PROGRAM COSTS AND INCENTIVES:

Costs of and Incentives for the Business DSM Programs reflected herein shall be identified in a charge titled
"DSIM Charge" appearing as a separate line item on customers’ bills and applied to customers’ bills as a per
kilowatt-hour charge as specified in the SGS, MGS, LGS, LPS, SGA, MGA, LGA_, or TPP rate schedules. All
customers taking service under said rate schedules shall pay the charge regardless of whether a
particular customer utilizes a demand-side program available hereunder, unless they have opted-out as
provided for previously.

PROGRAM DESCRIPTIONS:

The following pages contain other descriptions and terms for the Programs being offered under this tariff.
*CHANGES IN MEASURES OR INCENTIVES:

KCP&L may offer the Measures contained in KCP&L'’s filing approved in Case No. EO-2015-0240. The
offering of Measures not contained within the aforesaid filing must be approved by the Commission.
Measures being offered and Incentives available to customers will be listed on KCP&L’'s website,
www.kcpl.com. The Measures and Incentives being offered are subject to change. Customers must consult
www.kcpl.com for the list of currently available Measures. Should a Measure or Incentive offering shown on
KCP&L’s website differ from the corresponding Measure or Incentive offering shown in the currently effective
notice filed in Case No. EO-2015-0240, the stated Measure or Incentive offering as shown in the currently
effective notice shall govern.

** The original effective date of this tariff sheet was April 1, 2016. However, due to an incorrect reference to 4
CSR 240-20.094(4), the tariff sheet was revised to remove the reference, changing the effective date to April
7, 2017. This tariff sheet shall be effective for three years from the original effective date.
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23.16 RESIDENTIAL DEMAND-SIDE MANAGEMENT
(continued)

PROGRAM COSTS AND INCENTIVES

Costs of and incentives for the Residential DSM Programs reflected herein shall be reflected in a charge
titted “DSIM Charge” appearing as a separate line item on customers’ bills and applied to customers’ bills
as a per kilowatt-hour charge as specified in the residential rate schedules. All customers taking service
under said rate schedule shall pay the charge regardless of whether a particular customer utilizes a
demand-side program available hereunder.

PROGRAM DESCRIPTIONS:
The following pages contain other descriptions and terms for the Programs being offered under this tariff.
*CHANGES IN MEASURES OR INCENTIVES:

KCP&L may offer the Measures contained in KCP&L'’s filing approved in Case No. EO-2015-0240. The
offering of Measures not contained within the aforesaid filing must be approved by the Commission.
Measures being offered and Incentives available to customers will be listed on KCP&L's website,
www.kcpl.com. The Measures and Incentives being offered are subject to change. Customers must
consult www.kcpl.com for the list of currently available Measures. Should a Measure or Incentive
offering shown on KCP&L's website differ from the corresponding Measure or Incentive offering shown in
the currently effective notice filed in Case No. EO-2015-0240, the stated Measure or Incentive offering as
shown in the currently effective notice shall govern.

* The original effective date of this tariff sheet was April 1, 2016. However, due to an incorrect reference to 4 CSR ,//{ Formatted: Font: 10 pt

240-20.094(4), the tariff sheet was revised to remove the reference, changing the effective date to April 7,
2017. This tariff sheet shall be effective for three years from the original effective date.
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