NEW FLORENCE TELEPHONE COMPANY P.S.C. MO No. 1
1! Revised Sheet A
Cancels Original Sheet A

GENERAL AND LOCAL EXCHANGE TARIFF

The following statutory and rule provisions no longer apply to the Company as they (M

have been waived pursuant to §392.420 RSMo.: (T)
A Statutes
392.210.2 Accounting requirements (system of accounts) (N)
392.240.1 Reasonabieness of rates (N)
392.270  Accounting requirements (valuation of property) (N)
392.280 Accounting requirements (depreciation/accounts) (M)

302.290 Issuance of Stocks, Bonds and Other Indebtedness

392.300 Transfer of Property

392.310  Approval of Issuance of Stocks, Bonds and Other Indebtedness
392-320 Certificate of Approval for Dividends

392.330 Accounting for Disposition of Proceeds

392.340 Reorganization

(D)

tssued: April 19, 2013 Scott Hendrickson, Manager Effective: June 1, 2013
New Florence Telephone Company
P.O. Box 175
New Florence, MO 63363




NEW FLORENCE TELEPHONE COMPANY

GENERA|

P.S.C. MO No. 1
Original Sheet B

L AND LOCAL EXCHANGE TARIFF

Rules

4 CSR 240-3.520
4 CSR 240-3.525
4 CSR 240-3.530
4 CSR 240-3.535

Applications to sell or transfer assets
Applications to merge or consolidate
Applications to issue stocks, obtain loans
Appiications to acquire stock

4 CSR 240-3.545(8)(C) Listing of Waivers in Tariff

4 CSR 240-3.550

4 CSR 240-3.555

4 CSR 240-3.560

4 CSR 240-10.020
4 CSR 240-30.020
4 CSR 240-30.040
4 CSR 240-32.010
4 CSR 240-32.040
4 CSR 240-32.050
4 CSR 240-32.060
4 CSR 240-32.070
4 CSR 240-32.080
4 CSR 240-32.090
4 CSR 240-32.100
4 CSR 240-32.130
4 CSR 240-32.180
4 CSR 240-33.010
4 CSR 240-33.040
4 CSR 240-33.045
4 CSR 240-33.050
4 CSR 240-33.060
4 CSR 240-33.070
4 CSR 240-33.080
4 CSR 240-33.090
4 CSR 240-33.130
4 CSR 240-33.140
4 CSR 240-33.150
4 CSR 240-33.160

Telco Records and Reports (except (5)(B), (D) and (E)

Residential Customer Inquiries

Procedure for Ceasing Operations

Depreciation Records

Residential Telephone Underground Systems

Uniform System of Accounts

General Provisions

Metering, Inspections and Tests

Customer Services

Engineering and Maintenance

Quality of Service

Service objectives and surveillance levels

Connection of equipment and Inside Wiring

Provision of Basic Local and Interexchange Services
-170 Prepaid Calling Cards (except 32.140 and 32.150(1))
-190 Caller ID blocking requirements

Service and Billing Practice General Provisions

Billing and Payment standards

Clear identification and placement of charges on bilis

Deposits

Residential Customer Inquiries

Discontinuance of service

Disputes by Residential Customers

Settlement agreements with residential customers

Operator service requirements

Payphone requirements (except (2))

“Anti-slamming” requirements

Customer Proprietary Network Information

Issued: April 19, 2013

Scott Hendrickson, Manager Effective: June 1, 2013

New Florence Telephone Company
P.O. Box 175
New Florence, MO 63363




New Florence Telephone Company P.S.C.Mo.No. 1 8™ Revised Sheet No. 1
Cancels 7" Revised Sheet No. 1
For New Florence, Missouri

LOCAL EXCHANGE SERVICE

Exchange Rates

Unless otherwise specified, the charges quoted in this tariff are for the period of one month and entitle

the subscriber to basic local exchange telephone service and local messages.

Laocal Exchange Service Monthly Rate Per Line'
Business $15.50 (I
Residence $14.00 @

' Local Exchange Service includes touch tone functionality and the following custom and CLASS
calling features: Calling Number Delivery, Caller ID with Call Waiting, Call Waiting, Call
Forwarding, and Three-Way Calling.

Issued: Aprii 19, 2013 Scott Hendrickson, Manager Effective: June 1, 2013
New Florence Telephone Company
P.O.Box 175
New Florence, MO 63363




P.5.C.Mo.NO. 1

NEW FLORENCE TELEPHONE CO. 6" Revised Sheet 2
Replaces 5™ Revised Sheet 2
For New Florence, Missouri

LOCAL EXCHANGE SERVICE
D)
D)
A Bundled Packages ™)
All packages include a regulated access line. They are available to any new or existing
residential or business customer. Customers who cancel their package or any part of the
package shall forfeit eligibility for rates under these packages. All customers must
prescribe their long distance service to New Florence Long Distance,
I. Home Bundle $19.00
- Residential Access Line
- 500 minutes of long distance within the continental 48 states.
$0.10 rate per minute for usage in excess of allowance.
2, Business Bundle $20.50
- Business Access Line
- 500 minutes of long distance within the continental 48 states.
$0.10 rate per minute for usage in excess of allowance. )]

Issued: April 19, 2013 Scott Hendrickson, Manager Effective: June 1, 2013
New Florence Telephone Company
P.O. Box 175
New Florence, MO 63363




NEW FLORENCE TELEPHONE COMPANY ' P.5.C. MO. No. 1

2" Revised Sheet No. 13.1
Cancels 1% Revised Sheet No. 13.1

PAYPHONE SERVICE
G. Rates and Charges
1. Exchange Access Line
Description Monthly Rate
Instroment Implemented Payphone $15.50 O
Service, 2-Way Service
Instrument Implemented Payphone $15.50 O
Service, 1-Way Service
CO Implemented Coin Line $15.50 D
2. Features and Functions Monthly Rate NRC
Answer Supervision $0.83
Coin Collection and Return $1.38
Special Number Assignment $5.00
Selective Class of Call Screening $2.00
3. A “local message” from Customer Provided Payphone Service served by a given

exchange, is a completed local call originating at such service and terminating at any
service which may be called without a toll charge.

4, Installation Charges, as specified elsewhere in this Tariff, apply in addition to other
charges specified for CO Implemented Coin Line or Instrument Implemented Payphone
Service.

5. Where Custom Calling Service is desired, the charges as specified in the appropriate
Sections of this Tariff are applicable for Instrument Implemented Payphone Service.

6. Rates and Charges contemplate a normal business cxchange access line service
installation.
TIssued: April 19, 2013 Scott Hendrickson, Manager Effective: June 1, 2013
New Florence Telephone Company
P.O. Box 175

New Florence, MO 63363




