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This tariff contains the descriptions, regulations, and rates applicable to the
furnishing of intrastate, interexchange service and facilities for telecommunications
services provided by Bell Atlantic Communications, Inc. d/b/a Verizon Long
Distance within the State of Missouri. This tariff is on file with the Missouri Public
Service Commission and copies may be inspected, during normal business hours, at
the company's principal place of business.

Bell Atlantic Commtunications, Inc. d/b/a Verizon Long Distance operates as a

competitive telecommunications company as defined by Case No. TO-88-142 within
the State of Missouri.
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 2

d/b/a Verizon Long Distance

WAIVER OF RULES AND REGULATIONS

Pursuant to Case No. TA-XX-XXX, the following statutes and rules have been waived for purposes
of offering telecommunications services as set forth herein:

4 CSR 240-10.020
4 CSR 240-30.010(2)(C)

4 CSR 240-32.030(1)(B)(C)
4 CSR 240-32.030(2)

4 CSR 240-32.050(3)

4 CSR 240-32.050(4)

4 CSR 240-32.050(5)

4 CSR 240-32.050(6)

4 CSR 240-32.070(4)

4 CSR 240-33.030

4 CSR 240-33.040 (1) ,(5)

Section 392.240(1)
Section 392.270
Section 392.280
Section 392.290
Section 392.310
Section 392.320
Section 392.330
Section 392.340

STATUTES

Depreciation of Fund Income

Posting of Exchange Rates at Central Operating Offices
Exchange Boundary maps and record of access lines
In State Record Keeping

Local Office Record Keeping

Telephone Directories

Call Intercept

Telephone Number Changes

Coin Telephones

Information regarding lowest price available
Financing Fee

COMMISSION RULES

Rates - reasonable average return on investment
Property Valuation

Depreciation Rates

Issuance of Securities

Issuance of Stock and Bonds

Stock Dividends

Issuance of Securities, Debt and Notes
Reorganization

Date of Issue: July 3, 2000

Date Effective: August 6, 2000
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 4
d/b/a Verizon Long Distance

TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are
numbered sequentially. When a new sheet is added between sheets already in effect, a
decimal is added. For example, a new sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each
page. These numbers are used to determine the most current sheet version on file with the
Commission. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level
of coding is subservient to its next higher level:

2.
2.1,

2.1.1.

2.1.1A.

2.1.1.A1.
2.1.1.A.1.(a).
2.1.1.A.1.(a).l.
2.1.1.A.1.(a).1.(0).
2.1.1.A.1.2).1.().(1).

Date of Issue: July 3, 2000 Date Effective: August 6, 2000

John Broten, Director - Regulatory F’LED
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 5
d/b/a Verizon Long Distance

EXPLANATION OF SYMBOLS AND ABBREVIATIONS
SYMBOLS
(C)  Tossignify changed listing, rule, or condition which may affect rates or charges.
(D)  To signify discontinued material, including listing, rate, rule, or condition.
()] To signify an increase.

(M)  Tosignify material relocated from or to another part of tariff schedule with no change in text,
rate, rule or condition.

(N)  To signify new material including listing, rate, rule or condition.

(R)  To signify reduction.

(S) To signify reissued material.

(M To signify change in wording of text but not change in rate, rule, or condition.

ABBREVIATIONS

BACI - Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

LEC - Local Exchange Company

MTS - Measured Toll Service

PBX - Private Branch Exchange

Date of Issue: July 3, 2000 Date Effective: August 6, 2000

John Broten, Director - Regulatory F’LED
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
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BELL ATLANTIC COMMUNICATIONS, INC.

d/b/a Verizon Long Distance

P.58.C. MO. No. 1

Second Revised Sheet 5.1

Cancels First Revised Sheet 5.1

Marketing Name Index

Marketing Name Tariff Name Page No.

Basie Plan Long Distance Telecommunications Service | 31.1
(LDMTS)

Best Times ™" Plan Plan B Service 33
Business Unlimited Long Distance Service | Business Unlimited Long Distance Service 35.20
e-Values ™ Plan Plan D Service 35
FirmRate Advantage Plan FirmRate Advantage Plan 35.16
FirmRate Plus Plan FirmRate Plus Plan 35.24
FlexDistance Plan FlexDistance Plan 35.18
SimpleOptions ™ Calling Plan SimpleOptions 35.7
SmartTouch ™ Plan E Service 35.1
State Saver Plan Plan G Service 344
TalkTime Plan F Service 35.5
Unlimited Plan Plan K Service 112
Worldwtde Saver Domestic Plan H Service 35.6.1
Verizon Five Cents Plan™ Plan L Service 35.6.8
Verizon Freedom Unlimited ™™ Plan N Service - Unlimited 118
Verizon Freedom Essentials; Verizon Plan O Service - Unlimited 122
Freedom Value
Verizon Single Rate LD Plan Plan P Service 35.6.15

Date of Issue: December 12, 2007

Date Effective: January 12, 2008

Vincent J. Woodbury, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

CANCELLED
April 9, 2009
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Service Commission
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P.S.C.MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 5.1
d/b/a Yerizon Long Distance Cancels Original Sheet 5.1
Marketing Name Index
Marketing Name Tariff Name Page
No.
| Basic Plan Long Distance Telecommunications Service (LDMTS) | 31.1
Best Times *" Plan Plan B Service 33
Business Unlimited Long Distance Service | Business Unlimited Long Distance Service 35.20
e-Values ™ Plan Plan D Service 35
FirmRate Advantage Plan FirmRate Advantage Plan 35.16
FirmRate Plus Plan FirmRate Plus Plan 13524
FlexDistance Plan FlexDistance Plan 3518 |
SimpieOptions ** Calling Plan SimpleOptions 1357 |
SmartTouch ™" Plan E Service | 35.1
| State Saver Plan Plan G Service 344
TalkTime Plan F Service 35.5
Unlimited Plan Plan K Service 112 (T)
Worldwide Saver Domestic Plan H Service 35.6.1
Verizon Five Cents Plan™ Plan L Service 35.6.8
Verizon Freedom Unlimited ™ Plan N Service - Unlimited 118 ! (T)
Verizon Freedom Essentials; Verizon Plan O Service - Unlimited 122 _‘ (T)
Freedom Value
Date of Issue; November 1, 2006 Date Effective: December 1, 2006

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
January 12, 2008 1320 N. Courthouse Road, 9th Floor
Missouri Public Arlington, Virginia 22201 Filed MOo0613

Service Commission Missouri Public
Service Commission
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 5.1
d/b/a Yerizon Long Distance

Marketing Name Index (N)
I
Marketing Name Tariff Name Page No. | |
|
Basic Plan Long Distance Telecommunications Scrvice | 31.1 |
(LDMTS) |
Best Times *™ Plan Plan B Service 33 |
Business Unlimited Long Distance | Business Unlimited Long Distance Service 35.20 |
Service |
e-Values *" Plan Plan D Service 35 |
FirmRate Advantage Plan FirmRate Advantage Plan 35.16 '
FirmRate Plus Plan FirmRate Plus Plan 35.24 I
FlexDistance Plan FlexDistance Plan 35.18 |
SimpleOptions " Calling Plan SimpleOptions 35.7 |
SmartTouch ™" Plan E Service 35.1 ]
State Saver Plan Plan G Service 34.4 |
TalkTime Plan F Service 35.5 |
Unlimited Plap Plan K Service 35.6.2 |
Worldwide Saver Domestic Plan H Service 3501 |
Verizon Five Cents Plan™ Plan L Service 35.6.8 |
Verizon Freedom Unlimited *" Plan N Service - Unlimited 35.6.10 |

Verizon Freedom Essentials; Plan O Service - Unlimited 33615 (N)

Verizon Freedom Value
Date of Issue: October 11, 2006 Date Effective:—Nouvember 12006

November 10, 2006

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

Cancelled 1320 N. Courthouse Road, 9th Floor -
December 1, 2006 Arlington, Virginia 22201 ! FI I ed
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 6
d/b/a Verizon Long Distance Cancels First Revised Sheet 6

SECTION 1 - DEFINITIONS
The following definitions are applicable to this tariff:

Access Line - A local channel for voice, data, or video communications which connects the Customer location
to a location of the Company or its underlying carrier.

Account - The Customer who has agreed, orally or in writing, to honor the terms of service established by the
Company. An Account may have more than one service billed 1o the same Customer address. An Account
may include multiple locations for the same Customer.

Account Code - A series of digits entered by Custotner to associate a call with a particular department, cost
center, or client. Anunvalidated Accounting Code shall be accepted if it contains the proper number of digits.
A validated Accounting Code shall only be accepted if it can be matched with a number on the list of valid
Accounting Codes provided by Customer.

Aggregator - Any person or other legal entity that may be a Customer and, in the ordinary course of its
operations, makes telephones available to the public or to transient users of its premises, for telephone calls
using a provider of operator services.

Authorization Code - A pre-defined series of numbers to be dialed by the Customer upon access to the
Company's system to identify the caller and validate the caller's authorization to use the services provided and
to identify the Customer for billing purposes. An example of an Authorization Code is a calling card account
number and personal identification number. The Customer is responsible for charges incurred through the use
of his or her assigned Authorization Code.

BACT - Used throughout this rate sheet to mean Bell Atlantic Communications, Inc. d/b/a Verizon Long
Distance unless clearly indicated otherwise by the text.

Business Customer - For the purpose of this tariff, a Business Customer is a Customer of the Company whose
primary use of the Company's service is for business purposes. A Business Customer is also a Customer who
accesses the Company's service using an access line that has been assigned a business class of service by the
local service provider.

Calling Card Call - A Calling Card Call is an operator assisted or automated call placed by a Customer where
the call charges are billed to a local telephone company issued authorization code rather than to the originating
or terminating telephone number.

Casual Calling - A service whereby the Customer accesses the Company's service by dialing a Company-
provided access code prior to placing the call, such as 101XXXX +1 + area code + destination number.

Date of Issue: December 20, 2005 Date Effective: January 21, 2006

John Brofen, President F’LED

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

CANCELLED 1320 N. Courthouse Road, 9th Floor Mo Psc
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 6
d/b/a Verizon Long Distance Cancels Original Sheet 6
Cancelled
SECTION 1 - DEFINITIONS _
The following definitions are applicable to this tariff: Public Service Commission

. . . . . SSOURI .
Access Line - A local channel for voice, data, or video communications which connecl\s/I tlne§ustomer location
to a location of the Company or its underlying carrier.

Account - The Customer who has agreed, orally or in writing, to honor the terms of service established by the
Company. An Account may have more than one service billed to the same Customer address. An Account
may include multiple locations for the same Customer.

Aggregator - Any person or other legal entity that may be a Customer and, in the ordinary course of its
operations, makes telephones available to the public or to transient users of its premises, for telephone calls
using a provider of operator services.

Authorization Code - A pre-defined series of numbers to be dialed by the Customer upon access to the
Company's system to identify the caller and validate the caller's authorization to use the services provided and
to identify the Customer for billing purposes. An example of an Authorization Code is a calling card account
number and personal identification number. The Customer is responsible for charges incurred through the use
of his or her assigned Authorization Code.

BACI - Used throughout this rate sheet to mean Bell Atlantic Communications, Inc. d/b/a Verizon Long
Distance unless clearly indicated otherwise by the text.

Business Customer - For the purpose of this tariff, a Business Customer is a Customer of the Company whose
primary use of the Company's service is for business purposes. A Business Customer is also a Customer who
accesses the Company's service using an access line that has been assigned a business class of service by the
local service provider.

Calling Card Call - A Calling Card Call is an operator assisted or automated call placed by a Customer where
the call charges are billed to a local telephone company issued authorization code rather than to the originating
or terminating telephone number.

Casual Calling - A service whereby the Customer accesses the Company's service by dialing a Company-
provided access code prior to placing the call, such as 101XXXX +1 + area code + destination number.

Date of Issue: April 30, 2001 Date Effective: June 1, 2001

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 mo00107


sennn1
January 21, 2006

sennn1



P.5.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 6
d/b/a Verizon Long Distance

SECTION 1-DEFINITIONS 7 W0 s hun i i
The following definitions are applicable to this tariff: ORI 20Ul

Access Line - A local channel for voice, data, or video communications which connects the
Customer location to a location of the Company or its underlying carrier.

Account - The Customer who has agreed, orally or in writing, to honor the terms of service
established by the Company. An Account may have more than one service billed to the same
Customer address. An Account may include multiple locations for the same Customer.

Aggregator - Any person or other legal entity that may be a Customer and, in the ordinary course
of its operations, makes telephones available to the public or to transient users of its premises, for
telephone calls using a provider of operator services.

Authorization Code - A pre-defined series of numbers to be dialed by the Customer upon access
to the Company's system to identify the caller and validate the caller's authorization to use the
services provided. The Customer is responsible for charges incurred through the use of his or her
assigned Authorization Code.

BACI - Used throughout this rate sheet to mean Bell Atlantic Communications, lnc. d/b/a Verizon
Long Distance unless clearly indicated otherwise by the text.

Business Customer - For the purpose of this tariff, a Business Customer is a Customer of the
Company whose primary use of the Company's service is for business purposes. A Business
Customer is also a Customer who accesses the Company's service using an access line that has been
assigned a business class of service by the local service provider.

Calling Card Call - A Calling Card Call is an operator assisted or automated call placed by a
Customer where the call charges are billed to a local telephone company issued authorization code
rather than to the originating or terminating telephone number.

Casual Calling - A service whereby the Customer accesses the Company’s service by dialing a
Company-provided access code prior to placing the call, such as 101XXXX +1 + area code +

destination number. CANCEU_FD
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 7
d/b/a Verizon Long Distance

SECTION 1 - DEFINITIONS, (Cont'd.)

Collect Call - A billing arrangement by which the charges for a call may be billed to the called party, provided
the called party agrees to accept the charges.

Commission - The Missouri Public Service Commission.
Company - Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance, unless stated otherwise.

Company's Point of Presence - Location of the serving central office associated with access to the
Company's or its underlying carrier's network.

Consumer - A person who is not a Customer who initiates any telephone calls using operator services.

Customer - Any person, firm, partnership, corporation or other entity which subscribes to or uses service
under the terms and conditions of this tariff. The Customer is responsible for the payment of charges for
service offered by the Company which are subscribed to or used by the Customer. The Customer is also
responsible for payment of charges for a third person's use of service to which the Customer subscribes.

Equal Access - The ability of the Company to serve Customers on a presubscribed basis rather than through
the use of dial access codes.

Initial And Additional Period - The Initial Period denotes the interval of time allowed at the rate specified for
a connection between given service points. The Additional Period denotes the interval of time used for
measuring and charging for time in excess of the Initial Period.

Joint Offer Card - A Travel Card service that is available to Customers who are also customers of another
carrier which has a pre-existing arrangement with the Company for completion of some or all calls billed to
that carrier's calling card.

LATA - Local access and transport area. A geographic area established by the US District Court for the
District of Columbia in Civil Action No. 82-0192.

LEC - Local Exchange Company

Date of Issue: July 3, 2000 Date Effective: August 6, 2000

John Broten, Director - Regulatory F’LED
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 8
d/b/a Verizon Long Distance Cancels Original Sheet 8

SECTION 1 - DEFINITIONS, (Cont'd.)

Long Distance Message Telecommunications Service (LDMTS) - Long Distance telecommunications (N)
service offered pursuant to this tariff.

Operator Station Call - A service whereby the Customer places a non-Person to Person call with the
assistance of an operator (live or automated.)

Person to Person Call - A service whereby the person originating the call specifies a particular person to be
reached, or a particular station, room number, department, or office to be reached through a PBX attendant.

Premises - The physical space designated by the Customer for the termination of the Company's service.

Residential Customer - For the purpose of this tariff, a Residential Customer is a Customer of the Company
whose primary use of the Company's service is for personal use in a house, apartment or other residential
dwelling unit. A Residential Customer is also a Customer who accesses the Company's service using an access
line that has not been assigned a business class of service by the local service provider.

N
Sub-Minute Rating - Consists of an initial period rated at the appropriate initial period rate. Each increment ( | )
thereafter is rated at the appropriate additional period rate which is less than one full minute. (N)

Switched Access - A method for reaching the Company through the local service provider's switched network
whereby the Customer uses standard business or residential local lines.

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the Premises of the
Customer.

Third Party Billing - A billing arrangement by which the charges for a call may be billed to a telephone
number that is different from the calling number and the called number.

Travel Card - A proprietary calling card offered by Bell Atlantic Communications, Inc. d/b/a Verizon Long
Distance which is accessed by dialing a Company-provided access number or via a line presubscribed to BACI
services. See also Joint Offer Card.

Date of Issue: April 30, 2001 Date Effective: June 1, 2001

John Broten, Director - Regulatory F’LED
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

CANCELLED 1320 N. Courthouse Road, 9th Floor Mo Psc
April 9, 2009 Arlington, Virginia 22201 mM000107

Missouri Public
Service Commission
XN-2009-0329; YX-2009-0641


schwam


P.8.C, MO. No. 1

. BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 8
d/b/a Verizon Long Distance
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SECTION 1 - DEFINITIONS, (Cont'd) -7 ./ T & 900

Operator Station Call - A service whereby the Customer places a non-Person to Person call with
the assistance of an operator (live or automated.)

Person to Person Call - A service whereby the person originating the call specifies a particular

person to be reached, or a particular station, room number, department, or office to be reached
through a PBX attendant.

Premises - The physical space designated by the Customer for the termination of the Company's
service.

Residential Customer - For the purpose of this tariff, a Residential Customer is a Customer of the
Company whose primary use of the Company's service is for personal use in a house, apartment or
other residential dwelling unit. A Residential Customer is also a Customer who accesses the

Company's service using an access line that has not been assigned a business class of service by the
local service provider.

. Switched Access - A method for reaching the Company through the local service provider's
switched network whereby the Customer uses standard business or residential local lines.

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the
Premises of the Customer.

Third Party Billing - A billing arrangement by which the charges for a call may be billed to a
telephone number that is different from the calling number and the called number.

Travel Card - A proprietary calling card offered by Bell Atlantic Communications, Inc. d/b/a

Verizon Long Distance which is accessed by dialing a Company-provided access number or via a
" line presubscribed to BACI services. See also Joint Offer Card.
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. Date of Issue: July 3, 2000 Date Effective: August 6, 2000

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 9
d/b/a Verizon Long Distance Cancels Original Sheet 9

SECTION 2 - RULES AND REGULATIONS
2.1 Undertaking of BACI and Locations of Service

The Company's service is furnished to Customers for communications originating and
terminating within the State of Missouri under the terms of this tariff. The Company's
service is available twenty-four hours per day, seven days per week.

Travel Card services will be provided within other states, between this state and other states,
and between other states only where the Company has all necessary authorizations from the
Federal Communications Commission and the applicable state commission. Interstate Travel
Card services will be provided under tariffs filed with the FCC. Travel Card services
furnished within other states will be provided under tariffs filed with such other states or
prevailing terms where tariffs are not required by applicable law.

Where network facilities and billing systems permit, the Company will block casual dialing.  (T)

Date of Issue: October 1, 2003 Date Effective: November 1, 2003

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

CANCELLED 1320 N. Courthouse Road, 9th Floor Filed
MAiSPSrgfr'i ﬁ%%?ic Arlington, Virginia 22201 moo0309

Service Commission MO PSC

XN-2009-0329; YX-2009-0641



Schwam psc



P.S.C. MO. No. 1

. BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 9
‘ d/b/a Verizon Long Distance
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SECTION 2 - RULES AND REGULATIONS % ;)

| 2.1  Undertaking of BACI and Locations of Service SR UL
The Company's service is furnished to Customers for communications originating and
terminating within the State of Missourl under the terms of this tariff. The Company's
service 1s available twenty-four hours per day, seven days per week.

Travel Card services will be provided within other states, between this state and other states,
and between other states only where the Company has all necessary authorizations from the
Federal Communications Commission and the applicable state commission. Interstate Travel
Card services will be provided under tariffs filed with the FCC. Travel Card services
furnished within other states will be provided under tanffs filed with such other states or
prevailing terms where tariffs are not required by applicable law.
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John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 10
d/b/a Verizon Long Distance

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.2 Use of Service
2.2.1 Service may be used for any lawful purpose for which it is technically suited.

2.2.2  The Customer obtains no property right or interest in the use of any specific type of
facility, service, equipment, number, process, or code. All right, title and interest to
such items remain, at all times, solely with the Company or its underlying carrier, as
appropriate.

2.2.3 Recording of telephone conversations transmitted over service provided by the
Company under this tariff is prohibited except as authorized by applicable federal,
state and local laws.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.3 Limitations of Service

2.3.1 Service is offered subject to the availability of the necessary facilities and/or equipment and
subject to the provisions of this tariff. The Company may decline applications for service to
or from a location where the necessary facilities or equipment are not available. The Company
may discontinue furnishing service in accordance with the terms of this tariff.

2.3.2 The Company reserves the right to discontinue or limit service when necessitated by
conditions beyond its control (examples of these conditions are more fully set forth elsewhere
in this tariff), or when service is used in violation of provisions of this tariff or the law.

2.3.3  The Company does not undertake to transmit messages, but offers the use of its service when
available, and, as more fully set forth elsewhere in this tariff, shall not be liable for errors in
transmission or for failure to establish connections.

2.3.4  The Company reserves the right to refuse to process Third Party Billed calls when the billed
party and/or standard validation techniques do not confirm acceptance, or based on
characteristics of the originating location.

2.3.5 The Company reserves the right to refuse to process Travel Card billed calls when
authorization for use of the card cannot be validated or to prevent the unlawful use of service.

2.3.6  The Company reserves the right to discontinue service, limit service, or to impose
requirements as required to meet changing regulatory or statutory rules and standards, or
when such rules and standards have an adverse material affect on the business or economic
feasibility of providing service, as determined by the Company in its reasonable judgment.

2.3.7  Service is offered subject to restrictions imposed upon the Company by any authority having
authority over the Company's provision of service.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.4 Assignment or Transfer

The Customer may not transfer or assign the use of service offered by the Company without
the express prior written consent of the Company. Such transfer or assignment shall only
apply where there is no interruption of the use or location of service. All terms and
conditions contained in this tariff shall apply to all such permitted transferees or assignees, as
well as all conditions of service.

2.5 Liabilities of Company

2.5.1 Except in cases of gross neglect or willful misconduct, the liability of the Company
for damages of any nature arising from errors, mistakes, omissions, interruptions, or
delays of the Company, its agents, servants, or employees, in the course of
establishing, furnishing, rearranging, moving, terminating, or changing the service or
facilities or equipment shall not exceed an amount equal to the charges applicable
under this tariff (calculated on a proportionate basis where appropriate) to the period
during which such error, mistake, omission, interruption or delay occurs.

2.5.2 In no event shall the Company be liable for any incidental, indirect, special, or
consequential damages (including, but not limited to, lost revenue or profits) of any
kind whatsoever regardless of the cause or foreseeability thereof.

2.5.3 When the services or facilities of other common carriers are used separately or in
conjunction with the Company's facilities or equipment in establishing connection to
points not reached by the Company's facilities or equipment, the Company shall not
be liable for any act or omission of such other common carriers or their agents,
servants or employees.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.5  Liabilities of Company, (cont'd.)

2.5.4 The Company shall not be liable for any failure of performance hereunder if such
failure is due to any cause or causes beyond the reasonable control of the Company.
Such causes shall include, without limitation, acts of God, fire, explosion, vandalism,
cable cut, storm or other similar occurrence, any law, order, regulation, direction,
action or request of the United States government or of any other government or of
any civil or military authority, national emergencies, insurrections, riots, wars,
strikes, lockouts or work stoppages or other labor difficulties, supplier failures,
shortages, breaches or delays, or preemption of existing service to restore service in
compliance with state and federal laws.

2.5.,5 The Company shall not be liable for interruptions, delays, errors, or defects in
transmission, or for any injury whatsoever, caused by the Customer, or the
Customer's agents, servants, employees, or customers, or by facilities or equipment
provided by the Customer.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.6 Liability of the Customer

The Customer shall indemnify, defend and hold harmless the Company (including the costs of
litigation and reasonable attorney's fees) against:

Q) Claims for libel, slander, infringement of copyright or unauthorized use of any trademark,
trade name or service mark arising out of the material, data, information, or other content
transmitted over the Company's facilities or equipment; and

(i) Claims for patent infringement arising from combining or connecting the Company’s facilities
or equipment with facilities, equipment, apparatus or systems of the Customer; and

(iif)  All other claims (including, without limitation, claims for damage to any business or property,
or injury to, or death of, any person) arising out of any act or omission of the Customer, or the
Customer's agents, servants, employees, or customers, in connection with any service or
facilities or equipment provided by the Company.

2.7 Taxes and Fees

All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as separate
line items and are not included in the quoted rates.

2.7.1 Pay Telephone Surcharge

In order to recover the Company's expenses to comply with the FCC's pay telephone
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call
charge is applicable to all interstate, intrastate and international calls that originate from any
domestic pay telephone used to access the Company's services, unless otherwise specified in
this tariff. The Pay Telephone Surcharge, which is in addition to standard tariffed usage
charges and any applicable service charges and surcharges associated with the Company's
service, applies for the use of the instrument used to access the Company service and is
unrelated to the Company's service accessed from the pay telephone.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.7 Taxes and Fees, (cont'd.)

2.7.1

2.7.2

Pay Telephone Surcharge, (cont'd,)

Pay telephones include coin-operated and coinless phones owned by local telephone
companies, independent companies and other interexchange carriers. The Pay Telephone
Surcharge applies to the initial completed call and any reoriginated call (i.e., using the "#"
symbol).

Whenever possible, the Pay Telephone Surcharge will appear on the same invoice containing
the usage charges for the surcharged call. In cases where proper pay telephone coding digits
are not transmitted to the Company prior to completion of a call, the Public Pay Telephone
Surcharge may be billed on a subsequent invoice afier the Company has obtained information
that the originating station is an eligible pay telephone.

Per Call Charge: $0.24
Missouri Universal Service Fund
The Company will place, on each retail end-user customer’s bill, a surcharge equal to the

Missouri Universal Service Fund percentage assessment ordered by the Missouri Public
Service Commission.

The surcharge will appear as a separate line item detailed as “Missouri Universal Service
Fund.”

The surcharge percentage will be applied to the total of each customer’s charges for intrastate
regulated telecommunications services that meet the definition of net jurisdictional revenues
at 4 CSR 240-31.010(12).
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.7  Taxes and Fees, (cont’d.) R e
2.7.1 Pay Telephone Surcharge, (cont’d.) R T T

Pay telephones include coin-operated and coinless phones owned by local telephone
companies, independent companies and other interexchange carriers. The Pay
Telephone Surcharge applies to the initial completed call and any reoriginated call
(i.e., using the “#” symbol).

Whenever possible, the Pay Telephone Surcharge will appear on the same invoice
containing the usage charges for the surcharged call. In cases where proper pay
telephone coding digits are not transmitted to the Company prior to completion of
a call, the Public Pay Telephone Surcharge may be biiled on a subsequent invoice
after the Company has obtained information that the originating station is an eligible

pay telephone.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.8  Terminal Equipment

The Company's facilities and service may be used with or terminated in Customer-provided
terminal equipment or Customer-provided communications systems, such as a telephone set,
PBX or key system. Such terminal equipment shall be furnished and maintained at the
expense of the Customer, except as otherwise provided. The Customer is responsible for all
costs at his or her premises, including personnel, wiring, electrical power, and the like,
incurred in the use of the Company's service. When such terminal equipment is used, the
equipment shall comply with applicable rules and regulations of the Federal Communications
Commission, including, but not limited to, Part 68. In addition, equipment must comply with
generally accepted minimum protective criteria standards and engineering requirements of
the telecommunications industry which are not barred by the Federal Communications
Commission.

2.9 Installation

No installation at the Customer's Premises is required to use the Company's service. Service
is initiated by request of the Customer. The Company may refuse to provision service when
the Company cannot verify that the party requesting the Company's service is authorized to
request or to change service.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2,10 Payment for Service

2.10.1

2.10.2

2.10.3

2.10.4

Service is provided and billed on a monthly basis. Bills are due and payable upon receipt.
Late payment fees for Customers who have their charges billed by an affiliated local exchange
company, if applicable, will be the late payment fee applied by the affiliated local exchange
company, if applicable, to overdue charges. Customers that are not billed by an affiliated
local exchange company, if applicable, may be charged a late payment fee of 1.5% per month,
or the maximum armount allowed by law, whichever is lower. The late payment fee will apply
1o any overdue charges and will begin to accrue no sooner than the 25™ day after the billing
date or as allowed by law. In the event that the Company incurs fees or expenses, including
attorney’s fees, collecting, or attempting to collect, any charges owed to the Company, the
Company may charge the Customer, and the Customer will pay, all such fees and expenses
reasonably incurred. Collection fees on overdue charges apply in addition to all applicable
late payment charges and shall begin to accrue when the Account is assigned to an outside
collection agency.

The Customer 1s responsible for payment of all charges for service furnished to or used by the
Customer, or the Customer's agents, servants, employees or customers. The Customer is also
responsible for payment of charges for a third person's use of service to which the Customer
subscribes. All charges due from the Customner are payable to the Company or to the
Company's authorized billing agent. Adjustments to the Customer's bill shall be made to the
extent that circumstances exist which reasonably indicate that such changes are appropriate.

The security of the Customer's Authorization Codes is the responsibility of the Customer. All
calls placed using such Authorization Codes shall be billed to and shall be the obligation of
the Customer. The Customer is responsible for all calls placed via their Authorization Code,
whether such use is as a result of the Customer's intentional or negligent disclosure of the
Authorization Code or otherwise, However, the Customer shall not be responsible for charges
in connection with the unauthorized use of Authorization Codes arising after the Customer
notifies the Company of the loss, theft, or other breach of security of such Authorization
Codes.

The Company reserves the right to assess a charge of $20.00, or the maximum amount
allowed by law, whenever a ¢heck or draft presented for payment of service is not accepted by
the institution upon which it is written.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.10 Payment for Service

2.10.1 Service is provided and billed on a monthly basis. Bills are due and payable upon
receipt. A late fee of 1.5% per month (or the maximum amount allowed by law,
whichever is lower) applies to any unpaid and past due balance. The late fee begins
to accrue no sooner than the 25th day after the billing date.

2.10.2 The Customer is responsible for payment of all charges for service furnished to or
used by the Customer, or the Customer's agents, servants, employees or customers.
The Customer is also responsible for payment of charges for a third person's use of
service to which the Customer subscribes. All charges due from the Customer are
payable to the Company or to the Company's authorized billing agent. Adjustments to
the Customer's bill shall be made to the extent that circumstances exist which
reasonably indicate that such changes are appropriate.

2.10.3 The security of the Customer's Authorization Codes is the responsibility of the
Customer. All calls placed using such Authorization Codes shall be billed to and
shall be the obligation of the Customer. The Customer is responsible for all calls
placed via their Authorization Code, whether such use is as a result of the Customer's
intentional or negligent disclosure of the Authorization Code or otherwise. However,
the Customer shall not be responsible for charges in connection with the
unauthorized use of Authorization Codes arising after the Customer notifies the
Company of the loss, theft, or other breach of security of such Authorization Codes.

2.10.4 The Company reserves the right to assess a charge of $20.00, or the maximum
amount allowed by law, whenever a check or draft presented for payment of service
is not accepted by the institution upon which it is written.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.10 Payment for Service, (cont'd.)

2.10.5 The Customer shall be responsible for all calls placed by or through Customer's
equipment by any person. In particular and without limitation to the foregoing, the
Customer is responsible for any calls placed by or through the Customer's equipment
via any remote access features.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.11 Deposits

2.11.1 The Company reserves the right to examine the credit record of the Customer, using
any lawful sources for determining credit standing. If the Customer's financial
condition is unknown or unacceptable to the Company, the Customer may be
required to provide the Company with a security deposit which the Company may
apply against overdue charges. The amount of the security deposit shall be equal to
two months' estimated usage but may vary with the Customer's credit history and
projected usage. The Customer shall be apprised that after one year of service the
Account shall be reviewed, and in the event that all amounts due have been paid
within the terms and conditions of this tariff, the deposit shall be refunded in full. If
subsequent payment or usage patterns change, the Company may request an increase
in or resubmission of the security deposit as appropriate. The Company may also
require a security deposit before service is restored (along with the payment of
overdue charges) from the Customer whose service has been discontinued for
nonpayment of overdue charges. Such security deposit may be based on a new credit
history (taking into account the discontinuance of service) and estimates of usage.
Interest will be paid on deposits held at the rate of 9% per year.

2.11.2 The fact that a security deposit has been made in no way relieves the Customer from
the prompt payment of bills upon presentation.

2.12 Advance Payments
The Company reserves the right to require an advance payment from the Customer instead of

or in addition to a security deposit. The advance payment shall be in an amount equal to or
less than estimated installation charges plus one months' estimated billing.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.13 Interruption of Service

Credit allowances for interruptions of service which are not due to the Company's testing or
adjusting, to the negligence or other wrongful act or omission of the Customer, or to the
failure of channels, equipment and/or communications systems provided by the Customer,

are subject to the general liability provisions set forth in this tariff. It shall be the obligation

of the Customer to notify the Company immediately of any interruption in service for which

a credit allowance is desired by the Customer. Before giving such notice, the Customer shall
ascertain that the trouble is not within his or her contrel, or is not in wiring or equipment, if

any, furmmished by the Customer. Interruptions caused by Customer-provided, or
Company-provided automatic dialing equipment are not deemed an interruption of service as
defined herein since the Customer has the option of using the long distance network via LEC
access. For purposes of credit computation, every month shall be considered to have 30 days

and every day 24 hours. For all Company services no credit shall be allowed for an (T
interruption of continuous duration of less than twenty-four hours, For services billed on a |
usage basis, credits will be limited to, at maximum, the price of the call that was in progress |

at the time of the service interruption. (T)
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Credit allowances for interruptions of service which are not due to the Company's testing or
adjusting, to the negligence or other wrongful act or omission of the Customer, or to the
failure of channels, equipment and/or communications systems provided by the Customer,
are subject to the general liability provisions set forth in this tariff. It shall be the obligation
of the Customer to notify the Company immediately of any interruption in service for which
a credit allowance is desired by the Customer. Before giving such notice, the Customer shall
ascertain that the trouble is not within his or her control, or is not in wiring or equipment, if
any, furnished by the Customer. Interruptions caused by Customer-provided, or
Company-provided automatic dialing equipment are not deemed an interruption of service
as defined herein since the Customer has the option of using the long distance network via
LEC access. For purposes of credit computation, every month shall be considered to have
30 days. For services with a monthly recurring charge, no credit shall be allowed for an
interruption of continuous duration of less than twenty-four hours. For message rated toll
services, credits will be limited to, at maximum, the price of the initial period of the
. individual call that was interrupted.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.14 Cancellation and Restoration of Service

Service continues to be provided until canceled by the Customer or until canceled by the Company as
set forth below. The Company may render bills subsequent to the termination of service for charges
incurred before termination. The Customer shall pay such bills in full in accordance with the payment
terms of this tariff.

2.14.1

2.14.2

2.14.3

Service may be suspended by the Company, without notice to the Customer, by blocking
traffic to certain cities or NXX exchanges, or by blocking calls using certain Customer Travel
Cards when the Company deems it necessary to take such action to prevent unlawful use of its
service. BACI will restore services as soon as it can be provided without undue risk, and will

upon request by the Customer, assign new Travel Card codes to replace ones that have been
deactivated.

Cancellation by the Customer

The Customer may have service discontinued upon written or verbal notice to the Company.
The Customer shall pay the Company for service furnished until the cancellation date
specified by the Customer or until the date that the written cancellation notice is received,
whichever is later,

Refusal, Suspension or Cancellation by the Company

(1) For nonpayment: The Company, by written notice to the Customer and in accordance
with applicable law, may refuse, suspend or cancel service without incurring any
liability when there is an unpaid balance for service that is more than 30 days
overdue. Cancellation of service for nonpayment is subject to early termination
liability obligations set forth in this tariff.

(ii) For returned checks: The Customer whose check or draft is returned unpaid for any
reason, after two attempts at collection, shall be subject to refusal, suspension or
cancellation of service in the same manner as provided for nonpayment of overdue
charges.
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Service continues to be provided until canceled by the Customer or until canceled by the
Company as set forth below. The Company may render bills subsequent to the termination
of service for charges incurred before termination. The Customer shall pay such bills in full

in accordance with the payment terms of this tariff.

2.14.1 Service may be suspended by the Company, without notice to the Customer, by
blocking traffic to certain cities or NXX exchanges, or by blocking calls using certain
Customer Travel Cards when the Company deems it necessary to take such action
to prevent unlawful use of its service. BACI will restore services as soon as it can
be provided without undue risk, and will upon request by the Customer, assign new
Travel Card codes to replace ones that have been deactivated.

2.14.2 Cancellation by the Customer

. The Customer may have service discontinued upon written or verbal notice to the
Company. The Customer shall pay the Company for service furmished until the
cancellation date specified by the Customer or until the date that the written

cancellation notice is received, whichever is later.

2.14.3 Refusal, Suspension or Cancellation by the Company

(i) For nonpayment: The Company, by written notice to the Customer and in
accordance with applicable law, may refuse, suspend or cancel service
without incurring any liability when there is an unpaid balance for service
that is more than 30 days overdue.

(i1) For returned checks: The Customer whose check or draft is returned unpaid
for any reason, after two attempts at collection, shall be subject to refusal,
suspension or cancellation of service in the same manner as provided for
nonpayment of overdue charges.
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.14  Cancellation and Restoration of Service, (cont'd.)
2.14.3 Refusal, Suspension or Cancellation by the Company, (cont'd.)

(iii)  For lack of use: The Company, by written notice to the Customer, may refuse,
suspend or cancel service in the same manner as provided for nonpayment of
overdue charges if after three full billing cycles the service has not been used.

(iv)  For violation of law or this tariff: Except as provided elsewhere in this tariff,
the Company may refuse, suspend or cancel service, without notice, for any
violation of terms of this tariff, for any violation of any law, rule, regulation,
order, decree or policy of any government authority of competent jurisdiction,
or by reason of any order or decision of a court or other government authority
having jurisdiction which prohibits the Company from furnishing such
service or prohibits Customer from subscribing to, using, or paying for such
service.

(V) For the Company to comply with any order or request of any governmental
authority having jurisdiction: The Company may refuse, suspend or cancel
service, without notice, in order to permit the Company to comply with any
order or request of any governmental authority having jurisdiction.

(vi)  Forunauthorized or unlawful use of Travel Card numbers and Authorization
Codes: Travel Card Numbers and Authorization Codes are issued by the
Company only to the Customer and may not be sold or otherwise distributed
without the written consent of the Company. Any unauthorized or unlawful
use of such numbers or Authorization Codes shall result in the immediate
refusal, suspension or cancellation of service without notice.
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 23
d/b/a Verizon Long Distance

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.14  Cancellation and Restoration of Service, (cont'd.)

2.14.4 Notice of Discontinuance

BACI may refuse or discontinue service under the following conditions provided that, unless
otherwise stated in this tariff, the Customer shall be given 15 days notice to comply with any
rule or remedy any deficiency:

(A) For use of telephone service for any purpose other than that described in the
application.

(B) For neglect or refusal to provide reasonable access to BACI or its agents for the
purpose of inspection and maintenance of equipment owned by BACI or its agents.

© Without notice in the event of Customer or Authorized User use of equipment in
such a manner as to adversely affect BACI's equipment or service to others.

(D) Without notice in the event of tampering with the equipment or services owned by
BACI or its agents.

(E) Without notice in the event of unauthorized or fraudulent use of service. Whenever
service is discontinued for fraudulent use of service, BACI may, before restoring
service, require the Customer to make, at his or her own expense, all changes in
facilities or equipment necessary to eliminate illegal use and to pay an amount
reasonably estimated as the loss in revenues resulting from such fraudulent use.

2.14.5 Restoration of Service
If service has been discontinued for nonpayment or as otherwise provided herein and the
Customer wishes it continued, service shall, at the Company's discretion, be restored when all
past due amounts are paid or the event giving rise to the discontinuance (if other than
nonpayment) is corrected.

Date of Issue: July 3, 2000 Date Effective: August 6, 2000

John Broten, Director - Regulatory F’LED
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

CANCELLED 1320 N. Courthouse Road, 9th Floor Mo Psc

April 9, 2009 f ...
Missour Public Arlington, Virginia 22201 MO00005

Service Commission
XN-2009-0329; YX-2009-0641


schwam


P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 24
d/b/a Verizon Long Distance

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.15 Application for Service

The Company reserves the right to require Customers to make application(s) for service in writing
using forms provided by the Company. Upon acceptance of an application for service by the
Company, all applicable provisions in the Company's tariffs, as amended from time-to-time which are
lawfully on file, become the agreement for service between the Company and the Customer. Requests
for additional service and changes to service, upon acceptance by the Company, become a part of the
agreement for service, provided that each item of additional service shall be subject to the applicable
minimum term of service. Acceptance or use of service offered by the Company shall be deemed an
application for such service and an agreement by the Customer to subscribe to, use, and pay for such
service in accordance with the applicable tariffs of the Company, as amended from time to time, which
are lawfully on file. Any change in rates or other tariff provisions which are lawfully made shall be
deemed to modify all agreements for service affected by such changes without further notice by
Company to the Customer. Customer provision of false information, or a failure by the Customer to
provide material information, in an application for service (either written or verbal) shall be deemed an
attempt to avoid payment or to otherwise defraud the Company. In such circumstances, the Company
may, at its option and with proper notice, revoke the application and refuse, cancel or suspend any
service provided to the Customer without further liability or obligation to the Customer.

2.16 Interconnection

2.16.1 Service furnished by the Company may be interconnected with services or facilities of other
authorized communications common carriers and with private systems, subject to technical
limitations established by the Company. Service furnished by the Company is not part of a
joint undertaking with such other common carriers or systems. The Company does not
undertake to provide any special facilities, equipment, or services to enable the Customer to
interconnect the facilities or the equipment of the Company with services or facilities of other
common carriers or with private systems.

2.16.2 Interconnection with the services or facilities of other common carriers shall be under the
applicable terms and conditions of this tariff and the other common carrier's tariffs.
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 25
d/b/a Verizon Long Distance

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.16 Interconnection, (cont'd.)

2.16.3 The Customer shall ensure that the facilities or equipment provided by the Customer
are properly interconnected with the facilities or equipment of the Company. If the
Customer maintains or operates the interconnected facilities or equipment in a
manner which results or may result in harm to the Company's facilities, equipment,
personnel, or the quality of service, the Company may, upon written notice, require
the use of protective equipment at the Customer's expense. If this written notice fails
to eliminate the actual or potential harm, the Company may, upon written notice,
terminate the existing service of the Customer.

2.17 Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the Company shall be made available to
the Company for such tests and adjustments as may be deemed necessary for maintenance in
a condition satisfactory to the Company. No interruption allowance will be granted for the
time during which such tests and adjustments are made.

2.18 Minimum Service Period

The minimum service period is one month (30 days), unless otherwise specified by tariff or
contract.

2.19 Local Charges and Wireless Air Time Charges

In certain instances, the Customer may be subject to charges by local exchange companies,
including but not limited to, message unit charges or to wireless air time charges to access
the Company's network or to terminate calls. The Company shall not be responsible for any
such charges incurred by the Customer in gaining access to the Company's network.
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P.S.C.MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 26
d/b/a Verizon Long Distance Cancels First Revised Sheet 26

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.20 Other Rules

2.20.1 BACT reserves the right to validate the credit worthiness of Customers through
available verification procedures. Where a Travel Card code cannot be validated, the
Customer may be required to provide an acceptable alternate billing method or the
Company may refuse to place the call.

2.20.2 The Company reserves the right to discontinue service, limit service, ot to impose
requirements on Customers as required to meet changing reguiations, rules or
standards of the Commission.

2.20.3 For demonstration or promotional purposes, services offered to Residential
Customers may be provided on a temporary basis over telephone lines designated
with a Business class of service or installed in business locations.

2.20.4 Demonstration or promotional calls of up to 10 minutes may be offered to existing or
prospective Customers to demonstrate new services at no charge to the Customer.
Such offerings will be limited to specific locations and dates and may include
originating and/or terminating restrictions.

2.20.5 Due to billing system limitations, where noted in this tariff, certain billing differences  (N)
may exist based on the specific system utilized for developing and rendering the |
Customer's bill. ™)
Date of Issue: December 11, 2002 Date Effective: January 18, 2003
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 26
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.) AR 29 2091
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Pusiic Soivice Cominisaion
2.20.1 BACI reserves the right to validate the credit worthiness of Customers through ) u@!

available verification procedures. Where a Travel Card code cannot be validated, the

Customer may be required to provide an acceptable alternate billing method or the
Company may refuse to place the call.

2.20 Other Rules

2.20.2 The Company reserves the right to discontinue service, limit service, or to impose

requirements on Customers as required to meet changing regulations, rules or
standards of the Commission.

2.20.3 For demonstration or promotional purposes, services offered to Residential ()
Customers may be provided-on a temporary basis over telephone lines designated
with a Business class of service or installed in business locations.

2.20.4 Demonstration or promotional calls of up to 10 minutes may be offered to existing
or prospective Customers to demonstrate new services at no charge to the Customer.

Such offerings will be limited to specific locations and dates and may include
. originating and/or terminating restrictions. (D)
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P.S.C. MO. No. 1

. BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 26
d/b/a Verizon Long Distance '

SECTION 2 - RULES AND REGULATIONS, (Cont'd) <3 3325 o)

2.20 Other Rules

2.20.1 BACI reserves the right to validate the credit worthiness of Customers through
available verification procedures. Where a Travel Card code cannot be validated, the
Customer may be required to provide an acceptable alternate billing method or the
Company may refuse to place the call.

2.20.2 The Company reserves the right to discontinue service, limit service, or to impose
requirements on Customers as required to meet changing regulations, rules or
standards of the Commission.
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Sixth Revised Sheet 26.1
d/b/a Verizon Long Distance Cancels Fifth Revised Sheet 26.1

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)
2.20  Other Rules, (cont’d.)

2.20.6 From time to time, the Company may offer complimentary limited use phone cards (total
value not to exceed $100) to potential business or residential Customers who respond to, or
are targeted by advertising or marketing campaigns. The Company may also offer
complimentary limited use phone cards to existing or returning Customers as an incentive to
retain such Customers. The limited use phone card allows users to originate outbound, direct
dialed domestic long distance calls via a toll free access number. All calls are rounded to the
next higher full minute or unit. The limited use phone card shall expire on the date specified
on the card, or in the absence of a physical card, on the date specified on the marketing
material accompanying the complimentary calling service offer.

2.21 Reserved For Future Use (M)

* Certain material previously located on this page is now found on Page 35.6.14

g ——
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

Other Rules, (cont’d.)

2.20.6

From time to time, the Company may offer complimentary limited use phone cards (total

value not to exceed $100) to potential business or residential Customers who respond to, or
are targeted by advertising or marketing campaigns. The Company may also offer

complimentary limited use phone cards to existing or returning Customers as an incentive to
retain such Customers. The limited use phone card allows users to originate outbound, direct
dialed domestic long distance calis via a toll free access number. All calls are rounded to the
next higher full minute or unit. The limited use phone card shall expire on the date specified
on the card, or in the absence of a physical card, on the date specified on the marketing
material accompanying the complimentary calling service offer.

Disabled Customer Services

The Company offers discounted or special assistance services for Customers with disabilities.

2.21.1

2.21.2

At

h\bs‘on

All Disabilities

The Residential Customer who has identified himself or herself to the Company as disabled
will receive long distance directory assistance calling on any line presubscribed to the
Company under that account at no charge. In addition, the disabled Residential Customer
wha places a call from the presubscribed residential line with the assistance of an operator
will receive the operator assistance at no charge. The operator assisted calls placed from
such lines will be rated at the plan rate of the presubscribed line. For example, if a disabled
Residential Customer subscribes 10 a plan with unlimited usage and places a domestic call
from the presubscribed line with operator assistance, no charges will apply to that call.

Hearing Impairment Discount

Intrastate rates for any direct dialed outbound call communicated using a
Telecommunications Device {or the Deaf (TDD) by 2 properly certified hearing or speech
impaired person or a properly certified Residential Customer equipped with a TDD for
communicating with a hearing or speech irnpaired person from a line presubscribed to the
Company will be rated at direct dial rates associated with Plan C rates for Hearing Impaired
Customers or Plan C Bundied Service Option rates. Alternatively, if the hearing impaired
Residential Customer elects a plan with lower rates, including an unlimited usage plan, the
lower rate will apply. Also see the discounts offered to all Residential Customers with
disabilities noted above.

Date of issue: August 2, 2004

Date Effective: September 1, 2004
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Fourth Revised Sheet 26.1
. d/b/a Verizon Long Distance Cancels Third Revised Sheet 26.1

SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

tECD OCT 91 2003

2.20  Other Rules, (cont’d.)

2.21

Service Comi‘nission

2.20.6 From time to time, the Company may offer complimentary limited use phone cards
(total value not to exceed $100) to potential business or residential Customers who
respond to, or are targeted by advertising or marketing campaigns. The Company
may also offer complimentary limited use phone cards to existing or returning
Customers as an incentive to retain such Customers. The limited use phone card
allows users to originate outbound, direct dialed domestic long distance calls via a
toll free access number. All calls are rounded to the next higher full minute or unit.
The limited use phone card shall expire on the date specified on the card, or in the
absence of a physical card, on the date specified on the marketing material
accompanying the complimentary calling service offer.

Discounts for Hearing Impaired

Intrastate rates for any direct dialed outbound call communicated using a
Telecommunications Device for the Deaf (TDD) by a properly certified hearing or speech
impaired person or a properly certified Residential Customer equipped with a TDD for
communicating with a hearing or speech impaired person will be rated at the direct dial rates
associated with Plan C rates for Hearing Impaired Customers (as described elsewhere in this
tariff). Rates for usage associated with operator assisted calling by a TDD user will also be
reduced by applying the direct dial rates associated with Plan C rates for Hearing Impaired
Customers instead of the Operator Services usage rate, unless the operator assisted rate is
lower. In those cases, the lower rate will apply.
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 26.1
. d/b/a Verizon Long Distance Cancels Second Revised Sheet 26.1
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2.20  Other Rules, (cont’d.)

2.20.6 From time to time, the Company may offer complimentary limited use phone cards ~ (N)
(total value not to exceed $100) to potential business or residential Customers who |
respond to, or are targeied by advertising or marketing campaigns. The Company |
may also offer complimentary limited use phone cards to existing or returning l
Customers as an incentive to retain such Customers. The limited use phone card |
allows users to originate outbound, direct dialed domestic long distance calls via a |
toll free access number. All calls are rounded to the next higher full minute or unit. |
The limited use phone card shall expire on the date specified on the card, or in the |
absence of a physical card, on the date specified on the marketing material |
accompanying the complimentary calling service offer. (N)

2.21 Discounts for Hearing Impaired

Intrastate rates for any direct dialed outbound call communicated using a
. Telecommunications Device for the Deaf (TDD) by a properly certified hearing or speech
impaired person or a properly certified Residential Customer equipped with a TDD for
communicating with a hearing or speech impaired person will be rated at the direct dial rates
associated with Plan C rates for Hearing Impaired Customers or Plan C Bundled Service
Option rates* (as described elsewhere in this tariff). Rates for usage associated with operator
assisted calling by a TDD user will aiso be reduced by applying the direct dial rates
associated with Plan C rates for Hearing Impaired Customers instead of the Operator
Services usage rate, unless the operator assisted rate is lower. In those cases, the lower rate

will apply.
- Plan C Bundled Service option is only available to existing Customers at existing
locations.
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SECTION 2 - RULES AND REGULATIONS, (Cont;%?;sﬁ AUG 02 2007

2.21 Discounts for Hearing Impaired Seivies Comloslen
Intrastate rates for any direct dialed outbound call communicated using a
Telecommunications Device for the Deaf (TDD) by a properly certified hearing or speech
impaired person or a properly certified Residential Customer equipped with a TDD for
communicating with a hearing or speech impaired person will be rated at the direct dial rates
associated with Plan C rates for Hearing Impaired Customers or Plan C Bundled Service (1)
Option rates* (as described elsewhere in this tariff). Rates for usage associated with operator  (T)
assisted calling by a TDD user will also be reduced by applying the direct dial rates
associated with Plan C rates for Hearing Impaired Customers instead of the Operator ()
Services usage rate, unless the operator assisted rate is lower. In those cases, the lower rate

will apply.

. * - Plan C Bundled Service option is only available to existing Customers at existing
locations.
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BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 26.1
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SECTION 2 - RULES AND REGULATIONS, (Cont'd.)

2.21 Discounts for Hearing Impaired

Intrastate rates for any direct dialed outbound call commﬁ?%z%éc E?ls%lgﬂg mission
Telecommunications Device for the Deaf (TDD) by a properly certified hearing or speech

impaired person or a properly certified Residential Customer equipped with a TDD for
communicating with a hearing or speech impaired person will be rated at the direct dial rates

associated with Plan C or Plan C Bundled Service Option* (as described elsewhere in this ()
tariff). Rates for usage associated with operator assisted calling by a TDD user will also be

reduced by applying the direct dial rates associated with Plan C instead of the Operator

Services usage rate, unless the operator assisted rate is Jower. In those cases, the lower rate
will apply.

* - Plan C Bundled Service option is only available to existing Customers at existing (M)

. locations. (T)
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2.21 Discounts for Hearing Impaired

Intrastate rates for any direct dialed outbound call communicated using a
Telecommunications Device for the Deaf (TDD) by a properly certified hearing or speech
impaired person or a properly certified Residential Customer equipped with a TDD for
communicating with a hearing or speech impaired person will be rated at the direct dial rates
associated with Plan C or Plan C Bundled Service Option (as described elsewhere in this
tariff), Rates for usage associated with operator assisted calling by a TDD user will also be
reduced by applying the direct dial rates associated with Plan C instead of the Operator
Services usage rate, unless the operator assisted rate is lower. In those cases, the lower rate
will apply.
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 27
d/b/a Verizon Long Distance

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.1 General
3.1.1 The Company provides telecommunications services between locations within the
State of Missouri. The Company's service charges are based upon call duration, time
of day rate period, mileage, and/or call type.
3.1.2 Presubscribed service is offered from locations served with equal access end offices.
3.1.3 [Reserved for Future Use]
3.1.4 The Company's service is available twenty-four hours per day, seven days a week.
3.1.5 Unless otherwise specified in the product description in this tariff, services offered

include interLATA and intraLATA long distance service where presubscription is
available.

Date of Issue: July 3, 2000 Date Effective: August 6, 2000
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 28
d/b/a Verizon Long Distance

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.2 Calculation of Distance

Usage charges for all mileage sensitive services are based on the airline distance between the
rate center locations associated with the originating and terminating points of the call.

The distance between the originating and terminating points is calculated by using the "V"
and "H" coordinates of the applicable rate centers as defined by Telecordia (formerly
Bellcore) and on file with the FCC in AT&T FCC Tariff No. 10, in the following manner:

Step 1 - Obtain the "V" and "H" coordinates for the rate center of the originating and the
destination points.

Step 2 - Obtain the difference between the "V" coordinates of each of the rate centers.
Obtain the difference between the "H" coordinates.

Step 3 - Square the differences obtained in Step 2.
Step 4 - Add the squares of the "V" difference and "H" difference obtained in Step 3.

Step 5 - Divide the sum of the square obtained in Step 4 by ten (10). Round to the next
higher whole number if any fraction results from the division.

Step 6 - Obtain the square root of the whole number obtained in Step 5. Round to the next

higher whole number if any fraction is obtained. This is the distance between the originating
and terminating rate centers of the call.

Formula:

Date of Issue: July 3, 2000 Date Effective: August 6, 2000
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 29
d/b/a Verizon Long Distance Cancels Original Sheet 29

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.3  Timing of Calls
Billing for calls placed over the network is based in part on the duration of the call.

3.3.1 Timing for all calls begins when the called party answers the call (i.e. when two way
communications are established). Answer detection is based on standard industry
answer detection methods, including hardware and software answer detection.

3.3.2 Chargeable time for all station-to-station calls begins when connection is established (M)
between calling party and the called party and ends when the calling party hangs up |
thereby releasing the network connection. If the called party hangs up but the calling |
station does not, chargeable time ends when the network connection is released either |
by automatic timing equipment in the network, or by an operator. |

3.3.3  Minimum call duration for billing purposes is one minute unless otherwise specified
in the individual rate schedules of this tariff.

3.3.4 Callsare measured and billed in one minute increments unless otherwise indicated in
this tariff. Any partial minute is rounded up to a full minute.

3.3.5 No charges apply to incomplete calls.

Date of Issue: April 27, 2001 Date Effective: June 1, 2001
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Oniginal Sheet 29
d/b/a Verizon Long Distance

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont!d)/:t 7255, Liple)
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Billing for calls placed over the network is based in part on the duration of the call.

3.3.1 Timing for all calls begins when the called party answers the call (i.e. when two way
communications are established). Answer detection is based on standard industry
answer detection methods, including hardware and software answer detection.

3.3.2 Chargeable time for all calls ends when either party disconnects from the call, except
in cases where the switching facility is unable to detect called party disconnect. In
such cases, the calling party controls the termination of the call.

3.3.3 Mimmum call duration for billing purposes is one minute unless otherwise specified
in the individual rate schedules of this tariff.

3.3.4 C(Calls are measured and billed in one minute increments unless otherwise indicated
in this tariff. Any partial minute is rounded up to a full minute.

3.3.5 No charges apply to incomplete calls.

CANCEU1 Fn

JUN 01 2001
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Date of Issue: July 3, 2000 Date Effective: August 6, 2000

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, Sth Floor
Arlington, Virginia 22201 moo0005



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 30
d/b/a Verizon Long Distance Cancels First Revised Sheet 30

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.4  Time-Of-Day Rate Periods
A. Optional Calling Plans

Unless otherwise specified in the product description in this tariff, the following
time-of-day and day-of-week rate periods are applicable to all optional calling plan

calls.
DAY RATE PERIOD 8:00 AM to 5:00* PM Monday through
Friday
EVENING RATE PERIOD 5:00 PM to 11:00* PM Sunday through Friday
NIGHT/WEEKEND RATE PERIOD 11:00 PM to 8:00* AM Sunday through
Friday, all day Saturday and Sunday until
5:00* PM

Unless otherwise specified in the product description in this tariff, calls are billed based on
the rate in effect for the actual time-of-day rate period(s) during which the call occurs; calls
that cross rate period boundaries are billed the rate in effect in that boundary for each portion
of the call.

Other Rate Periods
Peak: Daytime Rate Period, per above.

Off Peak: All other days and hours which are not included in Daytime Rate
Period above.

Flat: Twenty-four hours per day, seven days a week.
(M)
I
* to, but not including. |
I
* Certain material previously located on this sheet is now found on Sheet 30.1 |
|
(M)

Date of Issue: December 21, 2001 Date Effective: January 21, 2002

John Broten, Director - Regulatory F’LED

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
CANCELLED 1320 N. Courthouse Road, 9th Floor Mo Psc

April 9, 2009 f ...
Missour Public Arlington, Virginia 22201 moo0117

Service Commission
XN-2009-0329; YX-2009-0641
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 30

d/b/a Verizon Long Distance

Cancels Original Sheet 30

34

SECTION 3 - DESCRIPTION OF SERVICE AND RATES,/(Cont!d:}i FPublic

Time-Of-Day Rate Periods REC'D APR 30 2001
A, Optional Calling Plans ) (T
Service Commission
Unless otherwise specified in the product description in this tariff, the following ™

time-of-day and day-of-week rate periods are applicable to all optional calling plan
calls.

DAY RATE PERIOD 8:00 AM to 5:00* PM Monday through Friday

EVENING RATE PERIOD

5:00 PM to 11:00* PM Sunday through Friday

NIGHT/WEEKEND RATE PERIOD 11:00 PM 1o 8:00* AM Sunday through Friday,

all day Saturday and Sunday until 5:00* PM

Unless otherwise specified in the product description in this tariff, calls are billed based on
the rate in effect for the actual time-of-day rate period(s) during which the call occurs; calls
that cross rate period boundaries are billed the rate in effect in that boundary for each portion

of the call.

Other Rate Periods
Peak: Daytime Rate Period, per above. CANCEU_ED
Off Peak: All .other days and hours which are not included in Daytime Rate
Flat: ?fvr;(:;?gl‘:: ilours per day, seven days a week. JAN 2 1 2002

* to, but not including

(CRARD 3O

Long Distance Message Telecommunications Service Public Siﬁ“'ce Cemm""s ?h
|

The following time of day periods apply to LDMTS and Operator Services calls. l

Peak: 7:00 AM - 7:.00* PM, weekdays I
Off-Peak: 7:00 PM - 7:00* AM weckdays, all weekends, New Year's Day, i
Independence Day, Thanksgiving Day and Christmas Day (N)

Missouri Public

Date of Issue: April 27, 2001

N [Jin1l A <
Date E echve’ e 120@)1’04I

John Broten, Director - Regulatory Service Commission
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0107
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P.S.C. MO. No. 1 "% 7

ou wde T2 2000
. BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 30
d/b/a Verizon Long Distance

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

‘ 3.4  Time-Of-Day Rate Periods

Unless otherwise specified in the product description in this tariff, the following time-of-day
and day-of-week rate periods are applicable to all calls.

DAY RATEPERIOD 8:00 AM to 5:00* PM Monday through Friday

EVENING RATE PERIOD 5:00 PM to 11:00* PM Sunday through
Friday

NIGHT/WEEKEND RATE PERIOD 11:00 PM to 8:00% AM Sunday through
Friday, all day Saturday and Sunday until
5.00* PM

* to, but not including
Unless otherwise specified in the product description in this tariff, calls are billed based on

. the rate in effect for the actual time-of-day rate period(s) during which the call occurs; calls

that cross rate period boundaries are billed the rate in effect in that boundary for each portion
of the call.

Other Rate Periods
Peak: Daytime Rate Period, per above.

Off Peak: All other days and hours which are not included in Daytime Rate
Period above.

Flat: Twenty-four hours per day, seven days a week.
CANCE!IFD
JUN 01 o NIHRCENH P
¢ 5, QSZ 021,\ &D’Xff&g CorhraBatian
: 1-001
Public Se1vice Cotinuwuon aeys s ne

MiSSOURI Farb AUG C 5 2000

. Date of Issue: July 3, 2000 Date Effective: August 6, 2000

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, Sth Floor
Arlington, Virginia 22201 ‘ moo000S



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance Original Sheet 30.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.4  Time-Of-Day Rate Periods, (cont'd.)

M

B. Long Distance Message Telecommunications Service and Operator Services (T) ( | )
The following time of day periods apply to LDMTS and Operator Services calls. I
Peak: 7:00 AM - 7:00* PM, weekdays |
Off-Peak: ~ 7:00 PM - 7:00* AM weekends (T) |

(M)

* to, but not including.

* Material found on this sheet was previously located on Sheet 30.

Date of Issue: December 21, 2001 Date Effective: January 21, 2002

John Broten, Director - Regulatory F’LED
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

CANCELLED 1320 N. Courthouse Road, 9th Floor Mo Psc

April 9, 2009 Arlington, Virginia 22201 Mo00117
Missouri Public
Service Commission
XN-2009-0329; YX-2009-0641
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

First Revised Sheet 31
Cancels Original Sheet 31

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

[Reserved for future use]

Date of Issue: April 27, 2001

John Broten, Director - Regulatory

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

CANCELLED 1320 N. Courthouse Road, 9th Floor
April 9, 2009 ; T
Miosour Public Arlington, Virginia 22201
Service Commission
XN-2009-0329; YX-2009-0641

Date Effective: June 1, 2001
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P.S.C. MQ. No. 1 T Y AN
ReoL JUL S8 2000
. BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 31
d/b/a Verizon Long Distance

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.4  Time-Of-Day Rate Periods, (cont'd.)
Holiday Rates

Calls on the following Company-recognized Holidays are rated at the Evening Rate Period
or Off-Peak Rate Period rate unless a lower rate would normally apply.

Applicable only to obsolete service offerings and operator services rate tables with Day/
Evening/ Night/Weekend Rate Structure, unless otherwise specified in the service
description in this section of this tariff:

New Year's Day** Labor Day Christmas Day**
independence Day** Thanksgiving Day Martin Luther King Day*
Presidents’ Day* Memorial Day* Columbus Day*

Veterans' Day**

. * - Applies to Federally observed day only.
ok - When this holiday falls on Sunday, the Holiday rate applies on the following
Monday. When this holiday falls on a Saturday, the Holiday rate applies to calls
placed on the preceding Friday.

CANCELLFD

JUN 01 2001
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. Date of Issue: July 3, 2000 Date Effective: August 6, 2000

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0005



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Sixth Revised Sheet 31.1

d/b/a Verizon Long Distance

Cancels Fifth Revised Sheet 31.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

35 Long Distance Message Telecommunications Service

3.5.1

General Description

Long Distance Message Telecommunications Service (LDMTS}) is the basic long distance
service offered to residential and business Customer for outbound direct-dialed calling,
utilizing Customer-provided switched access lines that are presubscribed to the Company.
EDMTS may also be offered for casual (i.e. access code) calling where such service is
provided.

This plan is an add-on service to the interstate LDMTS plan. A Minimum Spend Level
Charge applies to Customers subscribing to this plan as specified in the Company's interstate
Product Guide. See www. verizonldregulatory.com.

3.5.2 Rates and Charges
Calls are billed in one (1) minute increments afier an initial minimum call duration of (1) one
minute. Any partial minute is rounded up te a full minute.
A, Customer Dialed Direct Station-to-Station
The Customer Dialed Direct Station-to-Station class of service applies when the
person originating the call dials the telephone number desired without the assistance
of an operator and the call is billed to the calling station. It does not include calls
from public or semi-public coin telephones.
Peak Oftf-Peak
Residential  IntraLATA $0.4000 $0.4000
InterLATA $0.4000 $0.4000
Business IntraLATA £0.4000 $0.4000
InterLATA $0.4000 $0.4000
Date of Issue: August 29, 2008 Date Effective: October 1, 2008

CANCELLED
April 9, 2009
Missouri Public
Service Commission
XN-2009-0329; YX-2009-0641

Vincent J. Woodbury, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 MO0o0813
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

Fifth Revised Sheet 31.1
Cancels Fourth Revised Sheet 31.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 Long Distance Message Telecommunications Service
3.5.1 General Description

Long Distance Message Telecommunications Service (LDMTS) is the basic long distance
service offered to residential and business Customer for outbound direct-dialed calling,
utilizing Customer-provided switched access lines that are presubscribed to the Company.
LDMTS may also be offered for casual (i.e. access code) calling where such service 1s
provided.

3.5.2 Rates and Charges

Calls are billed in one (1) minute increments after an initial minimum call duration of (1) one
minute, Any partial minute is rounded up to a full minute.

A. Customer Dialed Direct Station-to-Station

The Customer Dialed Direct Station-to-Station class of service applies when the
person originating the call dials the telephone number desired without the assistance
of an operator and the call is billed to the calling station. It does not include calls
from public or semi-public coin telephones.

Peak Off-Peak
Residential  IntralLATA $0.4000 (D $0.4000 (I)
InterLATA $0.4000 () $0.4000 (I)
Business Intral ATA $0.4000 (I) $0.4000 (I)
InterLATA $0.4000 (I) $0.4000 (I)

Date of Issue: June 1, 2006

Bell Atlantic Communications, [ne. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201

CANCELLED
October 1, 2008
Missouri Public

Service Commission

John Broten, President

Filed

Missouri Public
Service Commission

Date Effective: July 1, 2006

MOo0605



P.S.C.MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

Fourth Revised Sheet 31.1
Cancels Third Revised Sheet 31.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 Long Distance Message Telecommunications Service
3.5.1 General Description

Long Distance Message Telecommunications Service (LDMTS) is the basic long distance
service offered to residential and business Customer for outbound direct-dialed calling,
utilizing Customer-provided switched access lines that are presubscribed to the Company.
LDMTS may also be offered for casual (i.e. access code) calling where such service is
provided.

3.5.2 Rates and Charges

Calls are billed in one (1) minute increments after an initial minimum call duration of (1) one
minute. Any partial minute is rounded up to a full minute.

! A, Customer Dialed Direct Station-to-Station
The Customer Dialed Direct Station-to-Station class of service applies when the
person originating the call dials the telephone number desired without the assistance
of an operator and the call is billed to the calling station. It does not include calls
from public or semi-public coin telephones.
Peak Off-Peak
Residential IntraLATA $0.3500 (B $0.3500 (I)
InterLATA $0.3500 (I) $0.3500 (D)
Business IntralLATA $0.3500 (I) $0.3500 (D)
InterLATA $0.3500 (D) $0.3500 (D)

Date of Issue: June 16, 2005 Date Effective: July 16, 2005

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 Fil e d
Missouri Public

Service Commission

Cancelled

July 1, 2006
Missouri Public
Service Commission

moo)3G7



P.S.C.MO. No. 1

. BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 31.1
d/b/a Verizon Long Distance Cancels Second Revised Sheet 31.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
35 Long Distance Message Telecommunications Service
3.5.1 General Description

Long Distance Message Telecommunications Service (LDMTS) is the basic long distance
service offered to residential and business Customer for outbound direct-dialed calling,
utilizing Customer-provided switched access lines that are presubscribed to the Company.
LDMTS may also be offered for casual (i.e. access code) calling where such service is
provided.

352 Rates and Charges

Calls are billed in cne (1) minute increments after an initial minimum call duration of (1) one
minute. Any partial minute is rounded up to a full minute.

A. Customer Dialed Direct Station-to-Station

The Customer Dialed Direct Station-to-Station ¢lass of service applies when the
person originating the call dials the telephone number desired without the assistance

. of an operator and the call is billed 1o the calling station. It does not include calls
from public or semi-public coin telephones.

Peak Off-Peak
Residential IntraLATA  $0.3000 (D) $0.3000 o
" InterLATA  $0.3000 D) $0.3000 D)
Business Intral ATA $0.3000 D) $0.3000 D)
InterLATA  $0.3000 (D) $0.3000 (D)

QANCEU_ED
L1 zuns
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Date of Issue: November 10, 2004 Date Effective: November 20, 2004

. John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

Arlington, Virginia 22201

1320 N. Courthouse Road, 9th Floor H‘Q
i Iroini 09
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

Second Revised Sheet 31.1
Cancels First Revised Sheet 31.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (COMQ’E{’%@MW Publie

3.5 Long Distance Message Telecommunications Service REC,D
| AUG 2 2 2003

3.5.1 General Description .
Service Commission
Long Distance Message Telecommunications Service (LDMTS) is the basic long
distance service offered to residential and business Customer for outbound direct-
dialed calling, utilizing Customer-provided switched access lines that are
presubscribed to the Company. LDMTS may also be offered for casual (1.e. access
code) calling where such service is provided.

3.5.2 Rates and Charges

Calls are billed in one (1) minute increments after an initial minimum call duration of
(1) one minute. Any partial minute is rounded up to a full minute.

A. Customer Dialed Direct Station-to-Station

The Customer Dialed Direct Station-to-Station class of service applies when
the person originating the call dials the telephone number desired without the
assistance of an operator and the call is billed to the calling station. It does
not include calls from public or semi-public coin telephones.

Peak Off-Peak
Initial Minute Each Additional Initial Each Additional
Minute Minute Minute
Residential IntralLATA $0.2500 (R)  $0.2500 (R) 30.2500 () 30.2500 (D
InterLATA $0.2500 (R)  $0.2500 (R) §0.2500 () $0.2500 (1)
Business IntralL ATA $0.2500 (R)  $0.2500 (R) $0.2500 (1) $0.2500 (D)
InterLATA $0.2500 (R)  $0.2500 (R) 50.2500 (D) $0.2500 (D)

CANCEVED

Missouri Public

' \ 2004 )
Nov FILED SEP 01 2003
5 3“}(":\'\55'\0“
nuﬁ\{g SBN‘CS;GQ\?R\ Service Commission

Date of Issue: August 22, 2003 Date Effective: September 1, 2003
John Broten, Director - Regulatory
Bell Atlantic Communications, Inc¢. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virgima 22201 moc0307



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 31.1
. d/b/a Verizon Long Distance Cancels Original Sheet 31.1

WMaOnsurn Pubhe
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

RECD JUN 2 € 2007
3.5  Long Distance Message Telecommunications Service '{EC U ZUD(

. Servico Arssion
3.5.1 General Description Cornmizsion

Long Distance Message Telecommunications Service (LDMTS) is the basic long
distance service offered to residential and business Customer for outbound direct-
dialed calling, utilizing Customer-provided switched access lines that are
presubscribed to the Company. LDMTS may also be offered for casual (i.e. access
code) calling where such service is provided.

3.5.2 Rates and Charges

Calls are billed in one (1) minute increments after an initial minimum call duration
of (1) one minute. Any partial minute is rounded up to a full minute.

A. Customer Dialed Direct Station-to-Station

The Customer Dialed Direct Station-to-Station class of service applies when
the person originating the call dials the telephone number desired without the
assistance of an operator and the call is billed to the calling station. It does
not include calls from public or semi-public coin telephones.

Peak Off-Peak
Initial Each Additional Initial Minute Each Additionat
Minute Minute Minute
Residential ~ IntraLATA  $0.2800  $0.2800 $0.1800 $0.1800 1y
InterLATA  $0.2800  $0.2800 $0.1800 $0.1800 |
Business IntraLATA  $0.2800  $0.2800 $0.1800 $0.1800 |
InterLATA  $0.2800  $0.2800 $0.1800 $0.1800 &)
CANCELLED

o f:,\l - -
Vonaurs Dushe

»

sep 01 208 ]
@&Q?%?@énsm LED JUL 07 2002
Pm’“"umscp ™ Servic: Commission

Date of Issue: June 26, 2002 Date Effective: July 7, 2002

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0210



N

P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.

d/b/a Verizon Long Distance

Original Sheet 31.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES; {(Contid)Public

3.5 Long Distance Message Telecommunications Service

3.5.1 General Description

3.5.2 Rates and Charges

RECD APR 3 0 2007

Service Commission
Long Distance Message Telecommunications Service (LDMTS) is the basic long
distance service offered to residential and business Customer for outbound direct-
dialed calling, utilizing Customer-provided switched access lines that are
presubscribed to the Company. LDMTS may also be offered for casual (i.e. access
code) calling where such service is provided.

Calls are billed in one (1) minute increments after an initial minimum call duration
of (1) one minute. Any partial minute is rounded up to a full minute.

A. Customer Dialed Direct Station-to-Station

The Customer Dialed Direct Station-to-Station class of service applies when

the person originating the call dials the telephone number desired without the

assistance of an operator and the call is billed to the calling station. It does
c AMG%LLED not include calls from public or semi-public coin telephones.

" Residential  IntraLATA
InterLATA

Business IntraLATA

InterLATA

Peak Off-Peak
Initial Each Initial Each
Minute  Additional Minute Additional
Minute Minute

$0.1800  $0.1800 $0.1300 $0.1300
$0.2500  $0.2500 $0.1500 $0.1500
$0.2400  $0.2400 $0.1400 $0.1400
$0.2500  $0.2500 $0.1500 s$N1sedhuri Public

FILED JUN 01 2001

Date of Issue: April 30, 2001

Datetfective: dunedn 3040

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor

Arlington, Virginia 22201

moo107



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 31.2
d/b/a Verizon Long Distance Cancels First Revised Sheet 31.2

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 Long Distance Message Telecommunications Service, (cont'd.)
3.5.2 Rates and Charges, (cont'd.)

B. (Reserved For Future Use)

Date of Issue: August 29, 2008 Date Effective: October 1, 2008

Vincent J. Woodbury, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

iA:I%E;I(S%QD 1320 N. Court House Road, 6th Floor
Miosouri Public Arlington, Virginia 22201 MO00813

Service Commission
XN-2009-0329; YX-2009-0641



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 31.2
d/b/a Verizon Long Distance Cancels Original Sheet 31.2

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 Long Distance Message Telecommunications Service, (cont'd.)
3.5.2 Rates and Charges, (cont'd.)
B. Business Minimum Spend Level

When the Business Customer's billing falls below a $10.50 minimum level in any full
billing period, a shortfall charge will be applied which is equal to the difference
between the $10.50 minimum level and the actual contributory billing for that billing
period.

Direct dialed calls, operator assisted calls, travel card calls, directory assistance calls,
Toll Free calls and Monthly Recurring Charges, Intemnational Plan Monthly
Recurring Charges, free minute promotions, percentage discount promotions and Toll
Free MRC waivers will contribute toward meeting the Minimum Spend Level
{MSL). Only charges of the Company will contribute to the MSL. Taxes, surcharges
and charges billed by other carriers on the Customer's bill will not contribute to the
MSIL..

Date of Issue: January 30, 2007 Date Effective: March 1, 2007

Vincent J. Woodbury, Vice President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

CANCELLED 1320 N. Courthouse Road, 9th Floor
October 1, 2008 Arlington, Virginia 22201 . MOo0701
Missouri Public Filed

Service Commission S Missouri Public
ervice Commaission
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P.S8.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance Original Sheet 31.2

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 Long Distance Message Telecommunications Service, (cont'd.)
3.5.2 Rates and Charges, (cont'd.)
B. Business Minimum Spend Level

‘When the Business Customer's billing falls below a $7.50 minimum level in
any full billing period, a shortfall charge will be applied which is equal to the
difference between the $7.50 minimum level and the actual contributory
billing for that billing period.

Direct dialed calls, operator assisted calls, travel card calls, directory
assistance calls, Toll Free calls and Monthly Recurring Charges, International
Plan Monthly Recurring Charges, free minute promotions, percentage
discount promotions and Toll Free MRC waivers will contribute toward
meeting the Minimum Spend Level (MSL). Only charges of the Company
will contribute to the MSL. Taxes, surcharges and charges billed by other
carriers on the Customer's bill will not contribute to the MSL.

Date of Issue: October 1, 2003 Date Effective: November 1, 2003

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor

Cancelled Arlington, Virginia 22201 . moa0309
March 1, 2007 Filed
Missouri Public Missouri Public

Service Commission Service Commission



P.8.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 31.3
d/b/a Verizon Long Distance Cancels Second Revised Sheet 31.3

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
35 Long Distance Message Telecommunications Service, (cont'd.)
3.5.2 Rates and Charges, (cont'd.)

C. (Reserved For Future Use)

Date of Issue: August 29, 2008 Date Effective: October 1, 2008

Vincent J. Woodbury, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
CAApEI%I,EZI(_)I(E)QD 1320 N. Court House Road, 6th Floor
Missouri Public Arlington, Virginia 22201 MOo0813

Service Commission
XN-2009-0329; YX-2009-0641



BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

P.S5.C. MO. No. 1

Second Revised Sheet 31.3
Cancels First Revised Sheet 31.3

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

35 Long Distance Message Telecommunications Service, {(cont’'d.)

3.5.2

Rates and Charges, {cont'd.)

C.

Residential Minimum Spend Level

When the Customer’s billing for applicable charges falls below a minimum level in
any full billing period, a shortfall charge will be applied, which is equal to the
difference between the Minimum Spend Level (MSL) and the actual contributory
billing for that billing period.

Charges that contribute toward meeting the MSL, include but are not limited to:
Direct Dialed calls, International calls, Travel Card calls, Away from Home calls,
Personal Toll Free calls, Operator Assistance calls and Domestic and International
Monthly Recurring Charges. Federal taxes, state taxes, credits, Universal Service
Fees, charges billed by other carriers and other surcharges and taxes do not contribute
towards satisfying the minimum spend level requirement. Each billing month when
the contributory charges are equal to or greater than the MSL, no MSL charge is
imposed. If the contributory charges are less than the MSL rate, the difference
between the MSL rate and the contributory charges will be a separate charge on the
bill.

The Minimum Spend Level charge will be waived for customers who subscribe to
Verizon Vacation Service from an affiliated local exchange company.

Minimum Spend Level $3.50

Date of Issue: March 20, 2008

CANCELLED
October 1, 2008
Missouri Public

Service Commission

Date Effective: Aprl 19, 2008

Vincent J. Woodbury, President

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 MOo0807

Missouri Public
~ Service Commision

@

FILED



P.5.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 31.3
d/b/a Verizon Long Distance Cancels Original Sheet 31.3

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
35 Long Distance Message Telecommunications Service, (cont'd.)
3.5.2 Rates and Charges, (cont'd.)
C. Residential Minimum Spend Level

When the Customer’s billing for applicable charges falls below a minimum level in
any full billing period, a shortfall charge will be applied, which is equal to the
difference between the Mimmum Spend Level (MSL) and the actual contributory
billing for that billing period.

Charges that contribute toward meeting the MSL, include but are not limited to:
Direct Dialed calls, International calls, Travel Card calls, Away from Home calls,
Personal Toll Free calls, Operator Assistance calls and Domestic and International
Monthly Recurring Charges. Federal taxes, state taxes, credits, Universal Service
Fees, charges billed by other carriers and other surcharges and taxes do not contribute
towards satisfying the minimum spend level requirement. Each billing month when
the contributory charges are equal to or greater than the MSL, no MSL charge is
imposed. If the contributory charges are less than the MSL rate, the difference
beiween the MSL rate and the contributory charges will be a separate charge on the

bill.
The Minimum Spend Level charge will be waived for customers who subscribe to (T)
Verizon Vacation Service from an affiliated local exchange company. (T)
Minimum Spend Level $2.00
Date of Issue: June 1, 2007 Date Effective: July 1, 2007

Vincent J. Woodbury, Vice President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
CANCELLED Arlington, Virginia 22201 Filed MOo00705
April 19, 2008 . . .
Missouri Public Missouri Public
Service Commission Service Commission



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance Original Sheet 31.3

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Coat'd.)

3.5 Long Distance Message Telecommunications Service, (cont'd.)

3.5.2

Rates and Charges, (cont'd.)

C.

Residential Minimum Spend Level

When the Customer’s billing for applicable charges falls below a minimum level in
any full billing period, a shortfall charge will be applied, which is equal to the
difference between the Minimum Spend Level (MSL) and the actual contributory
billing for that billing period.

Charges that contribute toward meeting the MSL, include but are not limited to:
Direct Dialed calls, International calls, Travel Card calls, Away from Home calls,
Personal Toll Free calls, Operator Assistance calls and Domestic and International
Monthly Recurring Charges. Federal taxes, state taxes, credits, Universal Service
Fees, charges billed by other carriers and other surcharges and taxes do not contribute
towards satistying the minimum spend level requirement. Each billing month when
the contributory charges are equal to or greater than the MSL, no MSL charge 1s
imposed. If the contributory charges are less than the MSL rate, the difference

between the MSL rate and the contributory charges will be a separate charge on the
bill.

Minimum Spend Level $2.00

Date of Issue:

Cancelled
July 1, 2007
Missouri Public
Service Commission

March 2, 2007 Date Effective: April 1, 2007

Vincent J. Woodbury, Vice President

Bel! Atlantic Communications, Inc. d/b/a Verizon Long Distance

1326 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 Filed MOo0702

Missouri Public
Service Commission



P.S.C.MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 32
d/b/a Verizon Long Distance Cancels Second Revised Sheet 32

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  Optional Residential Services

3.6.1 (Reserved For Future Use) (D)
|
[
|
I
|
|
|
|
|
|
|
|
|
|
|
|
(D)
Date of Issue: October 3, 2002 Date Effective: November 2, 2002
John Broten, Director - Regulatory F ’LED
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance M‘,
CANCELLED 1320 N. Courthouse Road, 9th Floor Psc
(oo 9, 2009 Arlington, Virginia 22201 moo0214
issouri Public

Service Commission
XN-2009-0329; YX-2009-0641
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 32
d/b/a Verizon Long Distance Cancels First Revised Sheet 32

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

' i Public
3.6  Optional Residential Services Missouri Pu

3.6.1 Casual Calling Service RECD JUL 31 2009 (T)

A. General Description Service Commission

Casual Calling Service is an optional calling plan offered to Residential (T)
Customers for outbound direct-dialed calling prefaced by dialing an access l
code. (T)

Calls are billed in one (1) minute increments after an initial minimum call
duration of one (1) minute. Any partial minute is rounded up to a full minute.

B. Usage Rates

Rate Per Minute
InterLATA
Day $0.220
Evening $0.220
Night/Weekend $0.220
IntraLATA
Day $0.220
Evening $0.220
Night/Weekend $£0.220
CANCRLLED
Missouri Public
02
wov 0220

"W 1_.4
il "“h‘}

- AL on FILED SEP 01 2001
i

Service Commission

Date of Issue: August 1, 2001 Date Effective: September 1, 2001

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0110



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 32
d/b/a Verizon Long Distance Cancels Original Sheet 32

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) . .
AMlissoliri Public

RECD APR 3 ¢ 2001

3.6 Optional Residential Services

3.6.1 Plan A Service

Service C isei
o ommi
A, General Description SSion

Plan A Service is an optional calling plan offered to Residential Customers
for outbound direct-dialed calling. This Plan is only offered in conjunction

with the corresponding interstate and international rate plans.

Calls are billed in one (1) minute increments after an nitial minimum call
duration of one (1) minute. Any partial minute is rounded up to a full minute.

B. Usage Rates

Rate Per Minute
InterLATA
Day $0.220
Evening $0.220
Night/Weekend $0.220
IntraLATA
Day $0.220
Evening ' $0.220
Night/Weekend $0.220
CANCFITEN
SEp 01 2001
) W-2S 32
i . 11 TS ﬂ . . H
Fublic S%Ré?o(b%l Y Missouri Public
FILED JUN 01 2001
Service Commission
Date of Issue:  April 30, 2001 Date Effective: June 1, 2001

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0107
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P.S.C. MO. No. 1 RECT) JUL 08 2000

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 32
d/b/a Verizon Long Distance

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.5  Pilan A Service
3.5.1 General Description
Plan A Service is offered to Residential Customers for outbound direct-dialed and
casual (i.e., access code) calling. This Plan is only offered in conjunction with the

corresponding interstate and international rate plans.

Calls are billed in one (1) minute increments after an initial minimum call duration
of one (1) minute. Any partial minute is rounded up to a full minute.

3.5.2 Usage Rates

Rate Per Minute

InterLATA
Day $0.220
Evening $0.220
Night/Weekend $0.220
IntralLATA
Day $0.220
Evening $0.220
Night/Weekend $0.220
CANCFITFn
JUN 01 2001
1SV RS 3

ublic Servce UohinawaOn
Public S eSoURI

%@M@%; %m%%gg@ﬁ

01-001
FILED AUG € 6 2000

Date of Issue: July 3, 2000 Date Effective: August 6, 2000

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0005



‘ P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Seventh Revised Sheet 33
d/b/a Verizon Long Distance Cancels Sixth Revised Sheet 33

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.2 Plan B Service

A. General Description
Plan B Service is an optional calling plan offered to Residential Customers for
outbound direct-dialed calling. Plan B Service utilizes Customer-provided switched
access lines that are presubscribed to the Company, This Plan is only offered in
conjunction with the corresponding interstate and international rate plans.
Calls are billed in one (1) minute increments after an initial minimum call duration of
one (1) minute. Any partial minute is rounded up to a full minute. A Monthly
Recurring Charge applies, as described below. When service is used for both

interstate and intrastate calling, only one MRC applies.

Any promotions that discount usage or apply free minutes are not allowed with this
plan.

B. Usage Rates

Rate Per Minute

(D)
Peak $0.170 (D)
Off-Peak $0.170 (I) (D)
Date of Issue: May 21, 2004 Date Effective: June 1, 2004
John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance Fol d
CANCELLED 1320 N. Courthouse Road, 9th Floor 1 e

April 9, 2009 Arlington, Virginia 22201 0405
Missouri Public
Service Commission m PSC

XN-2009-0329; YX-2009-0641
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Sixth Revised Sheet 33
. d/b/a Verizon Long Distance Cancels Fifth Revised Sheet 33

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) .
Migseurd publie

3.6  Optional Residential Services, (cont'd.)
¢ 1 82002
3.6.2 Plan B Service RECDOCT 19 il
A.  General Description service Cormmission

Plan B Service is an optional calling plan offered to Residential Customers
for outbound direct-dialed calling. Plan B Service utilizes Customer-
provided switched access lines that are presubscnbed to the Company. This
Plan is only offered in conjunction with the corresponding interstate and
international rate plans.

Calls are billed in one (1) minute increments afler an initial minimum cali
duration of one (1) minute. Any partial minute is rounded up to a full minute.
A Monthly Recurring Charge applies, as described below. When service is
used for both interstate and intrastate calling, only one MRC applies.

. Any promotions that discount usage or apply free minutes are not allowed  (T)
with this plan. (T)

B. Usage Rates

Rate Per Minute

InterLATA IntralL ATA

Peak $0.170 $0.170

Off-Peak $0.150 $0.150
GP\NGF“ 2))
A

S5
pudhe 33g R
Date of Issue: October 18, 2002 Date Effective: November 18, 2002
. John Broten, Director - Regulatory MISSO& F’Hﬁli@m

Bell Atlantic Communications, Inc. d/b/a Verizon Long Dlstaﬁgée
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 HL@ Noym%ég ZGU?



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Fifth Revised Sheet 33
. d/b/a Verizon Long Distance Cancels Fourth Revised Sheet 33
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, ( on;‘ffa.) ° lis
3.6 Optional Residential Services, (cont'd.) REC‘D JUL1 8 20@2
3.6.2 Plan B Service Service Commission

A. General Description

Plan B Service is an optional calling plan offered to Residential Customers

for outbound direct-dialed calling. Plan B Service utilizes Customer-
! provided switched access lines that are presubscribed to the Company. This
Plan is only offered in conjunction with the corresponding interstate and
international rate plans.

Calls are billed in one (1) minute increments afier an initial minimum call
duration of one (1) minute. Any partial minute is rounded up to a full minute.
A Monthly Recurring Charge applies, as described below. When serviceis (T

used for both interstate and intrastate calling, only one MRC applies. (T)
. B. Usage Rates
Rate Per Minute
| InterLATA Intral ATA
Peak $0.170 $0.170
Off-Peak $0.150 $0.150
M)

* Certain material previously located on this page is now found on Page 33.1

CANCELLED

NOV 1 6 2002 ™)
l‘ @@L d-"gﬁ
| Pubn*
Date of Issue: July 18, 2002 Date Effective: August 17, 2002
. John Broten, Director - Regulatory Misgouri Publie

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distan

1320 N. Courthouse Road, 9th Floor FILED AUG 1 7 2002

Arlington, Virginia 22201 moo0211
Service Cammission



oy

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

P.S.C. MO, No. 1

Fourth Revised Sheet 33
Cancels Third Revised Sheet 33

3.6

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

Optional Residential Services, (cont'd.)

vilssour Puklic

3.6.2 Plan B Service

ckmﬁl,\,@

A,

RECD JUN 1 4 2002

General Description

Service Commission

Plan B Service is an optional calling plan offered to Residential Customers
for outbound direct-dialed calling. Plan B Service utilizes Customer-
provided switched access lines that are presubscribed to the Company. This

Plan is only offered in conjunction with the corresponding interstate and
international rate plans.

Calls are billed in one (1) minute increments after an initial minimum call
duration of one (1) minute. Any partial minute is rounded up to a full minute.
A Monthly Recurring Charge applies per line. When service is used for both
interstate and intrastate calling, only one Monthly Recurring Charge applies.

Usage Rates

Rate Per Minute

InterLATA Intral ATA
Peak $0.170 $0.170
Off-Peak $0.150 $0.150

Monthly Recurring Charge

A Monthly Recurring Charge applies to each line utilizing Plan B Service, in
addition to applicable usage charges. The Monthly Recurring Charge is
prorated on the first billing cycle after sign-up. If the Customer elects to
cancel Plan B Service, the Monthly Recurring Charge for the last month will
be prorated based on the time of disconnect.

Minoeu Publie

7l D JUL 16 2002

Per Line Charge: $4.95

- Service Caomimission

Date of Issue: June 14, 2002 Date Effective: July 16, 2002

John Broten, Director - Regulatory

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Courthouse Ro{ad, 9th Floor
Arlington, Virginia 22201 moo0209

O



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 33
d/b/a Verizon Long Distance Cancels Second Revised Sheet 33

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) _
Missouri Public

' T
RECD APR 30 2001
' (T)
A.  General Description Service Commission

(T)

3.6  Optional Residential Services, (cont'd.)

3.6.2 Plan B Service

Plan B Service is an optional calling plan offered to Residential Customers
for outbound direct-dialed calling. Plan B Service utilizes Customer-
provided switched access lines that are presubscribed to the Company. This
Plan is only offered in conjunction with the corresponding interstate and
international rate plans.

Calls are billed in one (1) minute increments after an initial minimum call
duration of one (1) minute. Any partial minute is rounded up to a full minute.
A Monthly Recurring Charge applies per line. When service is used for both
interstate and intrastate calling, only one Monthly Recurring Charge applies.

B. Usage Rates (T)

Rate Per Minute

T
|
|

InterLATA  IntraLATA |

Peak $0.170 $0.170 |

Off-Peak $0.150 $0.150 ,}

C. Monthly Recurring Charge

A Monthly Recurring Charge applies to each line utilizing Plan B Service, T
in addition to applicable usage charges. The Monthly Recurring Charge is T
prorated on the first billing cycle after sign-up. If the Customer clects to

cancel Plan B Service, the Monthly Recurring Charge for the last month will
1 &0 g
ck}\(‘,ﬁ‘w h be prorated based on the time of disconnect.
oLt 5 'm%b Per Line Charge: $4.75 Mhissouri Public
o[ W ecaimss FILED JUN 01 2001
pubhs %5500 -
§ Service Commission
Date of Issue:  April 30, 2001 Date Effective: June 1, 2001

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moa0107



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 33
. d/b/a Verizon Long Distance Cancels First Revised Sheet 33

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

' MAR
3.6  Plan B Service 28 2007
KMISSoy
3.6.1 General Description B”")Hr‘ S@Mee @Oﬁ;fim '@fOn

Plan B Service is offered to Residential Customers for outbound direct-dialed calling.
Plan B Service utilizes Customer-provided switched access lines that are
presubscribed to the Company. This Plan is only offered in conjunction with the
corresponding interstate and international rate plans.

Calls are billed in one (1) minute increments after an initial minimum call duration
of one (1) minute. Any partial minute is rounded up to a full minute. A Monthly
Recurring Charge applies per line. When service is used for both interstate and
intrastate calling, only one Monthly Recurring Charge applies.

3.6.2 Usage Rates

Rate Per Minute
. mterLATA  CANCELLFD
Peak , $0.170
IntraLAli';’Abii'v “j i e%?}m?ab'sion (R)
Peak $0.170 Public VEIVIC s
Off-Peak $0.150 MISSOURI (R)

3.6.3 Monthly Recurring Charge

A Monthly Recurring Charge applies to each line utilizing Plan B Service, in
addition to applicable usage charges. The Monthly Recurring Charge will be applied
on the first full billing cycle after sign-up. If the Customer elects to cancel Plan B

Service, the Monthly Recurring Charge for the last month will be Mg:% on
the time of disconnect.

Per Line $4.75 APR 01 2001

. _MISSOURI
Public Service Commission

Date of Issue: March 22, 2001 Date Effective: April 1, 2001
John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0104



P.S.C. MO. No. 1

. BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 33
d/b/a Verizon Long Distance Cancels Onginal Sheet 33

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

. Missour pPypy;
3.6 Plan B Service Servies Comm Qgch
3.6.1 General Description RECD 0CT 23 2000

Plan B Service is offered to Residential Customers for outbound direct-dialed calling.
Plan B Service utilizes Customer-provided switched access lines that are
presubscribed to the Company. This Plan is only offered in conjunction with the
corresponding interstate and international rate plaos.

Calls are billed in one (1) minute increments after an initial minimum call duration
of one (1) minute. Any partial minute is rounded up to a full minute. A Monthly
Recurring Charge applies per line. When service is used for both interstate and
intrastate calling, only one Monthly Recurring Charge applies.

3.6.2 Usage Rates

Rate Per Minute
. InterLATA CANCFEII EN
Peak $0.220 ,
IntralATA by 02/‘)%{' S 33
Peak $0.220 Public Service Comnussion
Off-Peak $0.220 MISSOURI

3.6.3 Monthly Recurring Charge

A Monthly Recurring Charge applies to each line utilizing Plan B Service, in
addition to applicable usage charges. The Monthly Recurring Charge will be applied
on the first full billing cycle after sign-up. If the Customer elects to cancel Plan B
Service, the Monthly Recurring Charge for the last month will be prorated based on
the time of disconnect.

Missouri Public
Berviee Commiasion

FILED OCT 27 2000

Per Line $4.75

. Date of Issue: October 20, 2000 Date Effective: October 27, 2000

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0006



P.S.C. MO, No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 33
d/b/a Verizon Long Distance

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  Plan B Service Seny %C&fgmpﬁ%%ﬁ@h
3.6.1 General Description REC’D JUL 0 3 2000

Plan B Service is offered to Residential Customers for outbound direct-dialed calling.
Plan B Service utilizes Customer-provided switched access Lines that are
presubscribed to the Company. This Plan is only offered in conjunction with the
corresponding interstate and international rate plamns.

Calls are billed in one (1) minute increments after an initial minimum call duration
of one (1) minute. Any partial minute i{s rounded up to a full minute. A Monthly
Recurring Charge applies per line. When service is used for both interstate and
intrastate calling, only one Monthly Recurring Charge applies.

3.6.2 Usage Rates

. CANCELLED
Rate Per Minute
InterLATA
Peak $0.220 OCT 27 2000
Off-Peak $0.220 £ RS 33
Pubhc ennce Comm:ssnon
IntralL ATA
Peak $0.220
Off-Peak $0.220

3.6.3 Monthly Recurring Charge

A Monthly Recurring Charge applies to each line utilizing Plan B Service, in
addition to applicable usage charges. The Monthly Recurring Charge will be applied
on the first full billing cycle after sign-up. If the Customer elects to cancel Plan B
Service, the Monthly Recurring Charge for the last month will be prorated based on
the time of disconnect.

Per Line $5.95 e
g@Mf %Jomm?%s or
FILED AUG 06 2000
Date of Issue: July 3, 2000 Date Effective: August 6, 2000

: John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, Sth Floor
Arlington, Virginia 22201 moo0005
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Fourth Revised Sheet 33.1
d/b/a Verizon Long Distance Cancels Third Revised Sheet 33.1

SECTION 3 - DESCRIPTION OF SERVICE AND I{ATES, {Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.2 Plan B Service, (cont'd.)
C. Monthly Recurring Charge

The MRC is billed each month in advance and applies in full each month for each
account*, except in the case of first and last month partial billing cycles where the
MRC will be prorated based on actual number of days the Customer had the service
during the billing cycles, One MRC applies per account, regardless of the number of
lines presubscribed to the Company's Plan B Service, in addition to applicable usage
rates. If the Customer elects to cancel Plan B Service, the MRC for the last month
will be prorated based on the time of disconnect.

Monthly Recurring Charge $6.95

* The Existing Customer who wishes to retain usage and monthly fees on a per line basis may do so by
establishing a separate billing account per line,

Date of Issue: October 2, 2008 Date Effective: November 1, 2008

Vincent J. Woodbury, President
Bell Atlantic Communications, In¢. d/b/a Verizon Long Distance

E\ANICQE;;'SS 1320 N. Court House Road, 6th Floor
Mispsr:)ur,i Public Arlington, Virginia 22201 . MOo0814

Service Commission

1 XN-2009-0329; YX-2009-0641

(D



P.S.C, MO, No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 33.1
d/b/a Verizon Long Distance Cancels Second Revised Sheet 33.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.2  Plan B Service, (cont'd.)
C. Monthly Recurring Charge

The MRC is billed each month in advance and applies in full each month for each
account*, except in the case of first and last month partial billing cycles where the
MRC will be prorated based on actual number of days the Customer had the service
during the billing cycles. One MRC applies per account, regardless of the number of
lines presubseribed to the Company's Plan B Service, in addition to applicable usage
rates. If the Customer elects to cancel Plan B Service, the MRC for the last month
will be prorated based on the time of disconnect.

Monthly Recurring Charge $5.95

* The Existing Customer who wishes to retain usage and monthly fees on a per line basis may do so by
establishing a separate billing account per line.

Date of Issue: June 1, 2007 Date Effective: July 1, 2007

Vincent J. Woodbury, Vice President
Bell Atiantic Communications, Inc. d/b/a Verizon Long Distance

CANCELLED 1320 N. Courthouse Road, 9th Floor
November 1, 2008 Arlington, Virginia 22201 Filed MQo0705
Missouri Public Missouri Public

Service Commission Service Commission

ey




P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 33.1
d/b/a Verizon Long Distance Cancels First Revised Sheet 33.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6  Optional Residential Services, (cont'd.)
3.6.2 Plan B Service, (cont'd.)
C. Monthly Recurring Charge

The MRC is billed each month in advance and applies in full each month for

each account*, except in the case of first and last month partial biling cycles

where the MRC will be prorated based on actual number of days the
Customer had the service during the billing cycles. One MRC applies per  (T)
account, regardless of the number of lines presubscribed to the Company'’s |
Plan B Service, in addition to applicable usage rates. If the Customer elects (T
to cancel Plan B Service, the MRC for the last month will be prorated based

on the time of disconnect.

Monthty Recurring Charge $4.95

* The Existing Customer who wishes to retain usage and monthly fees on a per line basis may do
so by establishing a separate billing account per line.

Date of Issue: November 18, 2002 Date Effective: December 18, 2002

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
Cancelled 1320 N. Courthouse Road, 9th Floor
July 1, 2007 Arlington, Virginia 22201 1 Filed
Missouri Public

. L Missouri Public
Service Commission

Service Comimission



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 33.1
. d/b/a Verizon Long Distance Cancels Original Sheet 33.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, Cont'd
( ) agseurl Public

3.6  Optional Residential Services, (cont'd.)

RECD OCT 1 8 2002

Service Commission

3.6.2 Plan B Service, (cont'd.}

C. Monthly Recurring Charge

(D)

|
l
|
|
|
l
D)
The MRC is billed each month in advance and applies in full each month for
each account*, except in the case of first and last month partial billing cycles (1)
where the MRC will be prorated based on actual number of days the
. Customer had the service during the billing cycles. If the Custorner elects to

cancel Plan B Service, the MRC for the last month will be prorated based on
the time of disconnect.

Monthly Recurring Charge $4.95

* The Existing Customer who wishes to retain usage and monthly fees on a per line basis may do
so by establishing a separate billing account per line,

CANCELLED

DEC 1 8 2002
Pnbhc%%@‘wmsfion
Date of Issue: October 18, 2002 Date Effective: November 18, 2002
. John Broten, Direcior - Regulatory S@%ii%l%g u @HB“EQ@
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, th Floor HLEB NOV 18 2002

Arlington, Virginia 22201 moo021 5



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 33.1
d/b/a Verizon Long Distance

Mingouri Publie
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

RECD JUL 1.8 2002

3.6.2 Plan B Service, (cont'd.) Service C@i‘ﬁi‘ﬁlsw

3.6 Optional Residential Services, (cont'd.)

C. Monthly Recurring Charge

Customers may choose one of the following MRC options where system
capabilities exist:

1. Per Line Charge - One MRC applies to gach line utilizing Plan B
Service, in addition to applicable usage rates; or

the number of lines presubscribed to the Company's Plan B Service,
in addition to applicable usage rates.

The MRC is billed each month in advance and applies in full each month for
each line or each account, except in the case of first and last month partial
billing cycles where the MRC will be prorated based on actual number of
days the Customer had the service during the billing cycles. If the Customer
elects to cancel Plan B Service, the MRC for the last month will be prorated

l
|
|
|
l
|
l
|
|
2. Per Account Charge - One MRC applies per account, regardless of ]
l
!
|
|
I
l
l
|
based on the time of disconnect. |

M,T)
Monthly Recurring Charge - $4.95

* Material found on this page was previously located on Page 33
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Date of Issue: July 18, 2002 Date Effective: August 17, 2002

John Broten, Director - Regulatory Missouri Public
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Courthouse Road, 9th Floor FILED AUG 1 7 2007

Arlington, Virginia 22201 maa0211
Servico Commission



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 34
d/b/a Verizon Long Distance Cancels Second Revised Sheet 34

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)

Plan C Service has been incorporated into Plan F Service (30 Minute Allotment) (D)

U..,,__,___,__L_,___________.._H_—__—_—h_—»_dh_____

Date of Issue: July 21, 2005 Date Effective: August 20, 2005

John Broten, President
CANCELLED Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance Fil d
April 9, 2009 1320 N. Courthouse Road, 9th Floor €

Missouri Public \

Service Commission Arlington, Virginia 22201 mooft? ‘
XN-2009-0329; YX-2009-0641 O PSC ‘
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P.5.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 34
d/b/a Verizon Long Distance Cancels First Revised Sheet 34
—viissotri-Publio

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, F%E nt'd.

5 RUG 02 2002

Serviee Commission

3.6  Optional Residential Services, (cont'd.)
3.6.3 Plan C Service
A. General Description

Plan C Service is an optional calling plan offered to Residential Customers for
outbound direct-dialed calling. Plan C Service Customers receive a single flat rate
per minute, 24 hours a day, seven days a week for all intrastate direct-dialed calling.
Plan C Service utilizes Customer-provided switched access lines that are
presubscribed to the Company. This Plan is only offered in conjunction with the
corresponding interstate and international rate plans.

A Maonthly Recurring Charge (MRC) is billed each month in advance and appliesper ()
account, regardless of the number of lines presubscribed to the Company'sPlanC |
Service. If there are multiple lines on an account, only one MRC will be assessed. A |
fixed allotment of intrastate or interstate, interexchange, interLATA and/or |
. intraLATA domestic calling minutes (excluding minutes used for Travel Card, |
Residential Personal Toll Free Number, Operator Assisted Calls, Directory l
Assistance and any International calling) is included in the MRC as specified in this |
section. Interstate and international services are provided in accordance with the |
E\‘*V“ corresponding interstate and intemnational service terms and conditions. The MRC l
G \QG e applies in full each month for each account regardiess of whether or not the full [
,L“Q‘) allotment of minutes is used, except in the case of first and last month partial billing {
S N _ oCycles where the MRC will be prorated based on the actual number of days the |
\3\\) (?/5 D \55\0“Customcr had the service during the billing cycle. When service is used for both I
4‘2) \ eg{)‘“‘“ interstate and intrastate calling, the MRC applies only once. Additional minutesare  (N)
oy ‘G GN\G?,O““\ available and billed on a per minute basis.
ousie VWS |
Calls are billed in one (1) minute increments after an initial minimum call duration of
one (1) minute. Any partial minute is rounded up to a full minute. (M)
* Certain material previously found on this page is now found on Page 34.0.1 (

Missouri Publie
Date of Issue: August 2, 2002 Date Effective: September 1, 2002

FLED SEP 01 2002
Bell Atlantic Communications, Inc. d/b/a Verizon Long Dixtan G
1320 N. Courthouse Road, 9th Floor ® Commisalon

Arlington, Virginia 22201 moo0212

John Broten, Director - Regulatory
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\ P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 34
. d/b/a Verizon Long Distance Cancels Original Sheet 34

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.) Missouri Public (T)

} 3.6.3 Plan C Service RECD APR 30 2001 (T)
‘ A General Description Service Commission (D
Plan C Service is an optional calling plan offered to Residential Customers (T)

for outbound direct-dialed calling. Plan C Service Customers receive a single
flat rate per minute, 24 hours a day, seven days a week for all intrastate
direct-dialed calling. Plan C Service utilizes Customer-provided switched
-access lines that are presubscribed to the Company. This Plan is only offered
in conjunction with the corresponding interstate and international rate plans.

Calls are billed in one (1) minute increments after an initial minimum call
duration of one (1) minute. Any partial minute is rounded up to a full minute.

B. Usage Rates

InterLATA  IntraLATA
Rate Per Minute $0.220 $0.220

CANCELLFD
i\
P9 1% &
SE 53 -
x!\ . : ,,‘.n(“_\ &3"‘ W haets
Pub\—\'cb%ﬁ“%\ Missouri Public

FILED JUN 01 2001

Service Commission

Date of Issue: April 30, 2001 Date Effective: June 1, 2001

. John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0107



P.S.C. MO. No. 1

. BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 34
d/b/a Verizon Long Distance

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.}

3.7  Plan C Service < a%@g@%ﬂgﬂmﬁ%@gg -

RECD JUL 03 2000

Plan C Service is offered to Residential Customers for outbound direct-dialed calling.
Plan C Service Customers receive a single flat rate per minute, 24 hours a day, seven
days a week for all intrastate direct-dialed calling. Plan C Service utilizes Customer-
provided switched access lines that are presubscribed to the Company. This Plan is
only offered in conjunction with the corresponding interstate and international rate
plans.

3.7.1 General Description

Calls are billed in one (1) minute increments after an initial minimum call duration
of one (1) minute. Any partial minute is rounded up to a full minute.

3.7.2 Usage Rates

Rate Per Minute
. InterLATA
$0.220

IntralL ATA
$0.220

CANCETI R
JUN 01 2001

Gy l 5t KS J L{
Public Sarvice Coninussion
MISSOURI

%@%&'ﬁ%‘ﬁm@%@@m
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FiLED AUG 0 6 2000

. Date of Issue: July 3, 2000 Date Effective; August 6, 2000

, John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo000s



P.S.C. MO, No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 34.0.1
d/b/a Verizon Long Distance Cancels First Revised Sheet 34.0.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
356 Optional Residential Services, (cont'd.)

Plan C Service rates have been incorporated into Plan F Service (30 Minute Allotment) and are now located on (M)
Page 35.6. Rates for Hearing Impaired Customers have been moved to Page 35.6.14

M)
Date of Issue: July 21, 2005 Date Effective: August 20, 2005
John Broten, President
CANCELLED Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance F’LED
April 9, 2009 1320 N. Courthouse Road, 9th Floor
Missouri Public Arlington, Virginia 22201 m(Psc

Service Commission
XN-2009-0329; YX-2009-0641
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P.5.C. MO. No. 1

. BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 34.0.1
d/b/a Verizon Long Distance _ Cancels Original Sheet 34.0.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
Missouri Public

3.6 Optional Residential Services, (cont'd.) Service Commission

3.63 Plan C Service, (cont'd.) RECD mMAY 21 2004
B. Rates and Charges

Monthly Recurring Minutes Allotted in Additional Per Minute

Charge Monthly Recurring Charge over Allotment
Charge
$ 3.00 30 $0.12 per minute O

Rates for Hearing Impaired Customers
Rate Per Minute $0.22

Monthly Recurring Charge $0.00

200
UG 20 f)"\ O\
3 5sion
o GO
e" e \ﬂc‘ ou“\
public “\S
Missouri Public
Service Commission
FILED JUN 01 2004
Date of Issue: May 21, 2004 Date Effective; June 1, 2004
John Broten, President
. Bell Atlaptic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 mood405




P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance Original Sheet 34.0.1

Viiggour Public
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

RECD AUG 02 2002

3.6  Optional Residential Services, (cont'd.)
‘ Serviee Cammission
3.6.3 Plan C Service, (cont'd.) M, T)
B. Rates and Charges

Monthly Recurring  Minutes Allotted in ~ Additional Per Minute

Charge Monthly Recurring ~ Charge over Allotment
Charge

Rates for Hearing Impaired Customers

|
|
|
|
|
I
$ 3.00* 30 * $0.10 per minute * |
l
|
Rate Per Minute $0.22 s

|
Monthly Recurring Charge $0.00 (M,T)

* These rates are not effective until October 1, 2002.

** Material found on this page was previously located on Page 34
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Date of Issue: August 2, 2002 Date Effective: September 1, 2002

John Broten, Director - Regulatory FILED SEP 01 2002

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance .
1320 N. Courthouse Road, 9th Floor Service Commission
Arlington, Virginia 22201 moo0212




P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 34.1
d/b/a Verizon Long Distance Cancels First Revised Sheet 34.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6  Optional Residential Services, (cont'd.)

3.6.3 (Reserved For Future Use)

Date of Issue: October 1, 2003 Date Effective: November 1, 2003

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
CANCELLED 1320 N. Courthouse Road, 9th Floor Filed
M’?Spsrgfr'i ﬁ?ﬁ’ic Arlington, Virginia 22201 mog0309
Service Commission MO PSC

XN-2009-0329; YX-2009-0641
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P.S.C. MO, Ne. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 34.1
.‘ d/b/a Verizon Long Distance , Cancels Original Sheet 34.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

Miiggouri Public
3.6 Optional Residential Services, (cont'd.)

3.63 Plan C Service, (cont'd.) RECD JUN 1 2 2002

C. Bundled Service Option* Service Commission (1)

The Bundled Service Option is offered to Plan C Customers who also
subscribe to Big Deal Calling Services - Option A or Big Deal Calling
Services - Option B provided by affiliates of the Company, as described
below. To be eligible for this Option, Customer must demonstrate to the
satisfaction of Company at the time of subscription that he or she also
subscribes to the following service packages in accordance with the
descriptions and regulations for the respective packages as contained in the
relevant sections of the Verizon Midwest Incorporated PSC MO. No. 1
Tariff. Customers who subscribe to this Bundled Service Option are not
eligible to participate in promotions that would otherwise apply to Plan C

. subscribers.

Big Deal Calling Services Option A -
See the Verizon Midwest Incorporated PSC MO. No. 1 Tanff, Section 5.

Big Deal Calling Services Option B -
See the Verizon Midwest Incorporated PSC MO. No. 1 Tariff, Section 5.

* - This option is only available to existing Customers at existing locations.

(T)

CANCELLED Miscourl Public
NOY, 0 1 2003 FILED JUL 1 2 2002

s o]

n
Publc sém%% ssion Service Commission

Date of Issue: June 12, 2002 ' Date Effective: July 12, 2002

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 000208



~ : P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 34.1
. d/b/a Verizon Long Distance

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  Optional Residential Services, (cont'd.) Missouri Public

3.6.3 Plan C Service, (cont'd.) REC'D APR 3 0 ZUm

C. Bundled Service Option Service Commission
The Bundled Service Option is offered to Plan C Customers who also
subscribe to Big Deal Calling Services - Option A or Big Deal Calling
Services - Option B provided by affiliates of the Company, as described
below. To be eligible for this Option, Customer must demonstrate to the
satisfaction of Company at the time of subscription that he or she also
subscribes to the following service packages in accordance with the
descriptions and regulations for the respective packages as contained in the
relevant sections of the Verizon Midwest Incorporated PSC MO. No. 1
Tariff. Customers who subscribe to this Bundied Service Option are not
eligible to participate in promotions that would otherwise apply to Plan C
subscribers.

. Big Deal Calling Services Option A -
See the Verizon Midwest Incorporated PSC MO. No. 1 Tariff, Section 5.

Big Deal Calling Services Option B -
See the Verizon Midwest Incorporated PSC MO. No. 1 Tariff, Section 5.

CANCELLRD

JUL 1 2 2082
|54 834 Missouri Public
Pubei, SEvice Gommission .
MISSOURI FILED JUN 01 2001

Service Commission
Date of Issue: April 30, 2001 Date Effective: June 1, 2001

. John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0107



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Page 34.2
d/b/a Verizon Long Distance Cancels Original Page 34.2

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)

3.6.3 (Reserved For Future Use) (D)

Date of Issue: October 1, 2003 Date Effective; November 1, 2003

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance .
CANCELLED 1320 N. Courthouse Road, 9th Floor Filed
April 9,2009 - e
Mifsr;uri Bublic Arlington, Virginia 22201 W9PSC
Service Commission
XN-2009-0329; YX-2009-0641
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P.S.C. MO, No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Page 34.2
. d/b/a Verizon Long Distance

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

Missouri Public
3.6  Optional Residential Services, (cont'd.)

3.6.3 Plan C Service, (cont'd.) RECD APR 3 0 2001

C. Bundled Service Option, (cont'd.) Service Commission

The Bundled Service Option offers discounted rates as set forth below
beginning immediately after subscription. Customers who discontinue or
cancel Company’s service or any qualifying affiliated local exchange
company’s service or whose service is refused, canceled, or discontinued by
Company under this tariff or by the local exchange company shall forfeit
eligibility for discounted rates under this Option. Customers who forfeit
ehgbility for this Option and remain presubscribed to Company's service will
default to Plan C rates as described above.

If Customer subscribes to the Company’s Plan C Service and to Big Deal
Calling Services Option A; or Big Deal Calling Services Option B:

. Bundled Option Per Minute
Intrastate Outbound Calling $.18

CANCELLED

i NOV0120[}3
SRS HA

Public &sm%on?‘msmon

Missouri Public

FILED JUN 01 2001

! Service Commiss;’on

Date of Issue: April 30, 2001 Date Effective: June 1, 2001

. John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0107



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 34.3
‘.‘ d/b/a Verizon Long Distance

3.6

SECTION 3 - DESCRIPTION OF SERVICE AND RATES] (Cont!dk) Public

Optional Residential Services, (cont'd.) REC'D APR 3 0 Zﬂm

3.6.4 Worldwide Saver Domestic )
Service Commission

The Worldwide Saver Domestic plan offers flat rate pricing, available 24 hours a
day, seven days a week, to residential Customers. Listed rates apply to direct dialed
calls only and are billed in full minute increments. In order to subscribe to this
domestic plan, the Customer must also subscribe to Worldwide Saver International
plan. Default travel card and toll free rates are also offered with this plan.
Directory assistance and operator assisted calls are offered at rates specified in
Sections 4.3 and 4.4 of this tariff.

If the Customer discontinues Worldwide Saver International, the Worldwide Saver
Domestic plan will automatically default to standard LDMTS rates and a notice will
be sent on the Customer’s bill. The Customer must be presubscribed to the
Company as their primary interexchange carrier and remain so to be eligible for this
plan. Worldwide Saver Domestic 1s offered to residential Customers only, and is
available where billing and system capabilities exist.
Per Minute
Direct Dial ' $0.10

Travel Card Surcharge: $0.00

Missouri Public

FILED JUN 01 2001

Service Commission

Date of Issue: April 30, 2001 Date Effective: June 1, 2001

CANCELLED
April 9, 2009
Missouri Public
Service Commission
XN-2009-0329; YX-2009-0641

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor

Arlington, Virginia 22201 moo0107
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC, Fourth Revised Sheet 34.4
d/b/a Verizon Long Distance Cancels Third Revised Sheet 34.4

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.5 Plan G Service
A. General Description

Plan G Service is an optional calling plan offered to Residential Customers
for outbound direct dial calling. Plan G Customers pay a Monthly Recurring
Charge (MRC), as described below, and receive a single flat rate per minute.
This flat rate plan is available 24 hours a day, seven days a week for all
intrastate direct dialed calling. Plan G Service utilizes Customer-provided
switched access lines that are presubscribed to the Company.

Calls are billed in one (1) minute increments after an initial minimum call
duration of one (1) minute. Any partial minute is rounded up to a full minute.
The direct dial flat rate does not apply to international, directory assistance or
operator assisted calls.

Any promotions that discount usage or apply free minutes are not allowed (T)
with this plan. (T)
B. Usage Rates
Rate Per Minute $0.12
Date of Issue: October 18, 2002 Date Effective: November 18, 2002
John Broten, Director - Regulatory F’LED
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
CANCELLED 1320 N. Courthouse Road, 9th Floor Mo Psc

April 9, 2009 . o
Missouri Public Arlington, Virginia 22201 Moo0215

Service Commission
XN-2009-0329; YX-2009-0641
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 34.4
d/b/a Verizon Long Distance Cancels Second Revised Sheet 34.4

Missour Publie
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

RECD JUL 1 82002

3.6.5 Plan G Service Service Commission

3.6  Optional Residential Services, (cont'd.)

A. General Description

Plan G Service is an optional calling plan offered to Residential Customers
for outbound direct dial calling. Plan G Customers pay a Monthly Recurring
Charge (MRC), as described below, and receive a single flat rate per minute.
This flat rate plan is available 24 hours a day, seven days a week for all
intrastate direct dialed calling. Plan G Service utilizes Customer-provided
switched access lines that are presubscribed to the Company.

Calls are billed in one (1) minute incremients after an initial minimum call
duration of one (1) minute. Any partial minute is rounded up to a full minute.
The direct dial flat rate does not apply to international, directory assistance or
operator assisted calls.

(I\ld)
l
|
1
l
(M)
B, Usage Rates (D)
Rate Per Minute $0.12
(M)

* Certain material previously located on this page is now found on Page 34.5

Date of Issue:  July 18, 2002 Date Effective: August 17, 2002

John Broten, Director - Regulatory Missouri Publie
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distanc

1320 N. Courthouse Road, 9th Floor F".ED AUG 1 7 ZUGZ

Arlington, Virginia 22201 moe0211
Service Commission
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BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

P.S.C. MO. No. 1

Second Revised Sheet 34.4
Cancels First Revised Sheet 34.4

3.6

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6.5 Plan G Service

Micoouri FPublic
Optional Residential Services, (cont'd.)

RECD JUN 1 4 2002

General Description

Plan G Service is an optional call plan offered to Residential Customers for
outbound direct dial calling. Plan G Customers pay a Monthly Recurring
Charge (MRC) and receive a single flat rate per minute. This flat rate plan
is available 24 hours a day, seven days a week for all intrastate direct dialed
calling. Pian G Service utilizes Customer-provided switched access lines that
are presubscribed to the Company.

Calls are bilted in one (1) minute increments after an initial minimum call
duration of one (1) minute. Any partial minute is rounded up to a full minute.
The direct dial flat rate does not apply to international, directory assistance
or operator assisted calls.

A MRC applies to each line utilizing Plan G, in addition to applicable usage
charges. The MRC applies in full each month, except in the case of first and
last month partial billing cycles where the MRC will be prorated based on the
actual number of days the Customer had the service during the billing cycle.
When service is used for both interstate and intrastate calling, the MRC
specified below applies only once.

Rates and Charges
Per Minute
Direct Dial $0.12
Monthly Recurring Charge $4.95

NMiggeur FPuplic

FILED JUL 1 62002

Service Commission

Date of Issue: June 14, 2002

Date Effective: July 16, 2002

John Broten, Director - Regulatory

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0209

Service Commission



P.S.C. MO. Ne. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 34.4
d/b/a Verizon Long Distance Cancels Original Sheet 34.4

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

i { "
3.6  Optional Residential Services, (cont'd.) iIssouri Pubiic
3.65 Plan G Service RECD JAN 1 8 2007
A. General Description Service Com mission

Plan G Service is an optional call plan offered to Residential Customers for
outbound direct dial calling. Plan G Customers pay a Monthly Recurring
Charge (MRC) and receive a single flat rate per minute. This flat rate plan
is available 24 hours a day, seven days a2 week for all intrastate direct dialed
calling. Plan G Service utilizes Customer-provided switched access lines that
are presubscribed to the Company.

Calls are billed in one (1) minute increments after an initial minimum call

duration of one (1) minute. Any partial minute is rounded up to a full minute,

The direct dial flat rate does not apply to international, directory assistance
. or operator assisted calls.

A MRC applies to each line utilizing Plan G, in addition to applicable usage

charges. The MRC applies in full each month, except in the case of first and

last month partial billing cycles where the MRC will be prorated based on the (T)
actual number of days the Customer had the service during the billing cycle. (T
When service is used for both interstate and intrastate calling, the MRC

specified below applies only once.

B. Rates and Charges

Per Minute
Direct Dial $0.12
Monthly Recurring Charge $4.75
CARRALLED |
Missouri Public
JUL 1 6 2002

240 344 FILED FEB 1 7 2002

ﬂc Lwan f;;.x mﬂﬂ§S‘cn
IR Service Commission

Date of Issue: January 18, 2002 Date Effective: February 17, 2002

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0202



BELL ATLANTIC COMMUNICATIONS, INC.

P.S.C. MO. No. 1

d/b/a Verizon Long Distance

Original Sheet 34.4

3.6

3.6.5 Plan G Service

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

Missouri Public

Optional Residential Services, (cont'd.)

A, General Description

RECD APR 3 0 2001

Service Commission

Plan G Service is an optional call plan offered to Residential Customers for
outbound direct dial calling. Plan G Customers pay a Monthly Recurring
Charge (MRC) and receive a single flat rate per minute. This flat rate plan
is available 24 hours a day, seven days a week for all intrastate direct dialed
calling. Plan G Service utilizes Customer-provided switched access lines

that are presubscribed to the Company.

Calls are billed in one (1) minute increments after an initial minimum call
duration of one (1) minute. Any partial minute is rounded up to a full
minute. The direct dial flat rate does not apply to international, directory

assistance or operator assisted calls.

A MRC applies to each line utilizing Plan G, in addition to applicable usage
charges. The MRC applies in full each month, except in the case of first
and last month partial billing cycles where the MRC will be prorated based
on actual minutes used. When service is used for both interstate and

intrastate calling, the MRC specified below applies only once.
B. Rates and Charges

Per Minute
Direct Dial $0.12

Monthly Recurring Charge $4.75

CANCELIED Missouri Public
FEB 17 2002 FILED JUN 01 20071

(5P RS 344
Public Service %q'{{rs;nac:an

Service Commission

Date of Issue: April 30, 2001 Date Effective: June 1, 2001

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201
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P.8.C. MO. No. 1

%

BELL ATLANTIC COMMUNICATIONS, INC. Fifth Revised Sheet 34.5
d/b/a Verizon Long Distance Cancels Fourth Revised Sheet 34.5

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.5 Plan G Service, (cont'd.)
C. Monthly Recurring Charge

The MRC is billed each month in advance and applies in full each month for each

account®, except in the case of first and last month partial billing cycles where the

MRC will be prorated based on actual number of days the Customer had the service
i during the billing cycles. One MRC applies per account, regardless of the number of
! lines presubscribed to the Company's Plan G Service, in addition to applicable usage
rates. When service is used for both interstate and intrastate calling, only one MRC
applies.

Monthly Recurring Charge $7.95

* The Existing Customer who wishes to retain usage and monthly fees on a per line basis may do so by
establishing a separate billing account per line.

Date of Issue: October 2, 2008 Date Effective: November 1, 2008

Vincent J. Woodbury, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

iA'\_‘I%E;'(-)EgD 1320 N. Court House Road, 6th Floor
Miosouri Public Arlington, Virginia 22201 MO00814

Service Commission
| XN-2009-0329; YX-2009-0641
|

(0



P.5.C. MO. No. 1

BELIL ATLANTIC COMMUNICATIONS, INC. Fourth Revised Sheet 34.5
d/b/a Verizon Long Distance Cancels Third Revised Sheet 34.5

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.5 Plan G Service, {(cont'd.)
C. Monthly Recurring Charge

The MRC is billed each month in advance and applies in full each month for each
account*, except in the case of first and last month partial billing cycles where the
MRC will be prorated based on actual number of days the Customer had the service
during the billing cycles. One MRC applies per account, regardless of the number of
lines presubscribed to the Company's Plan G Service, in addition to applicable usage
rates. When service is used for both interstate and intrastate calling, only one MRC
applies.

Monthly Recurring Charge $6.95

* The Existing Customer who wishes to retain usage and monthly fees on a per line basis may do so by
establishing a separate billing account per line.

Date of Issue: June 1, 2007 Date Effective: July 1, 2007

Vincent J. Woodbury, Vice President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
CANCELLED 1320 N. Courthouse Road, 9th Floor

November 1, 2008 Arlington, Virginia 22201 Filed MO00705
Missouri Public Missouri Public

Service Commission Service Commission
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P.S.C. MO, No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 34.5
d/b/a Verizon Long Distance Cancels Second Revised Sheet 34.5

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.5 Plan G Service, (cont'd.)
C. Monthly Recurring Charge

The MRC 15 billed each month in advance and applies in full each month for each
account®, except in the case of first and last month partial billing cycles where the
MRC will be prorated based on actual number of days the Customer had the service
during the billingcycles. One MRC applies per account, regardless of the number of
lines presubscribed to the Company’s Plan G Service, in addition to applicable usage
rates. When service is used for both interstate and intrastate calling, only ene MRC
applies.

Monthly Recurring Charge $5.95

* The Existing Customer who wishes to retain usage and monthly fees on a per line basis may do so by
establishing a separate billing account per line.

Date of Issue: May 20, 2005 Date Effective: June 1, 2005

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor Filed
Arlington, Virginia 22201 Missouri Public  moo0505
Service Commission

Cancelled
July 1, 2007
Missouri Public
Service Commission

)




P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 34.5
d/b/a Verizon Long Distance Cancels First Revised Sheet 34.5

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  Optional Residential Services, (cont'd.) Misseurl Publi
ic

RECD NOV 1 8 2002

3.6.5 Plan G Service, {(cont'd.)

C. Monthly Recurring Charge

Servic s
The MRC is billed each month in advance and applies in zlgghmmrgl{}?%lp n
each account*, except in the case of first and last month partial billing cycles
where the MRC will be prorated based on actual number of days the
Customer had the service during the billing cycles. One MRC applies per  (T)
account, regardless of the number of lines presubscribed to the Company's |
Plan G Service, in addition to applicable usage rates. When serviceisused (T)
for both interstate and intrastate calling, only one MRC applies.

Monthly Recurring Charge $4.95

* The Existing Customer who wishes to retain usage and monthly fees on a per line basis may do
so by establishing a separate billing account per line.

i lig
Lo SIS

FREDDEC 18 2002

Date of Issue: November 18, 2002 Date Effective: December 18, 2002

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0216



P.S.C.MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 34.5
d/b/a Verizon Long Distance Cancels Original Sheet 34.5

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

o . rmoouri Public
3.6  Optional Residential Services, (cont'd.)

3.6.5 Plan G Service, (cont'd.) REC‘B OCT 1 8 2[][]2
C.  Monthly Recurring Charge (MRC) Service Commission
(]'3)
CAMCELLED :
DEC 1 8 2002 |
g.’zf\c\ s &S . i
Publid mﬁﬁm G’))

The MRC is billed each month in advance and applies in full each month for

each account*, except in the case of first and last month partial billing cycles (1)
where the MRC will be prorated based on actual number of days the
Customer had the service during the billing cycles. When service is used for

both interstate and intrastate calling, only one MRC applies.

Monthly Recurring Charge $4.95

* The Existing Customer who wishes to retain usage and monthly fees on a per line basis may do
so by establishing a separate billing account per line.

Date of Issue: October 18, 2002 Date Effective: November 18, 2002

Misesourt Public
John Broten, Director - Regulatory Servies Gemmi

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Courthouse Road, 9th Floor  FILED NOV 18 2002

Arlington, Virginia 22201 moo0215



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
. d/b/a Verizon Long Distance Original Sheet 34.5

Misoeur Publio

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

RECD JUL 1 8 2002

Service Commission

3.6  Optional Residential Services, (cont'd.)
3.6.5 Plan G Service, (cont'd.)
C. Monthly Recurring Charge (MRC) (M,T)

Customers may choose one of the following MRC options where system
capabilities exist:

1. Per Line Charge - One MRC applies to each line utilizing Pian G
Service, in addition to applicable usage rates; or

|
l
I
|
|
|
{
2. Per Account Charge - One MRC applies per account, regardless of |
the number of lines presubscribed to the Company's Plan G Service, |

in addition to applicable usage rates. {
|

i

|

|

|

|

|

The MRC is billed each month in advance and applies in full each month for
. each line or each account, except in the case of first and last month partial
billing cycles where the MRC will be prorated based on actual number of
days the Customer had the service during the billing cycles. When service is
used for both interstate and intrastate calling, only one MRC applies.
Monthly Recurring Charge $4.95 M, T)

* Material found on this page was previously located on Page 34.4

CANCRLLFD

é/Q% {ﬂ‘aﬁuien
pub\\b

Date of Issue: July 18, 2002 Date Effective: August 17, 2002
. John Broten, Director - Regulatory Misseuri Publie

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Courthouse Road, 9th Floor F "_ED AUG 1 7 2002

Arlington, Virginia 22201 moo0211

Service Commission



BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

P.S.C. MO. No. 1

Eighth Revised Sheet 35
Cancels Seventh Revised Sheet 35

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.6 Plan D Service

A,

General Description

Plan D Service is an optional calling plan offered to Residential Customers for
outbound direct-dialed calling. Residential Customers enroll via the internet. Plan D
Customers receive a flat rate per minute, 24 hours a day on Monday through Friday
and a flat rate per minute, 24 hours a day on Saturdays and Sundays for all intrastate
direct-dialed calling. Plan D Service utilizes Customer-provided switched access
lings that are presubscribed to the Company. This Plan is only offered in conjunction
with the corresponding interstate and international rate plans.

Calls are billed in one (1) minute increments after an initial minimum call duration of
one (1) minute. Any partial minute is rounded up to a full minute. Calls that cross
rate period boundaries for Plan D are billed the rate in effect at the time of call
origination for the duration of the call.

Usage Rates

Rate Per Minute

Monday - Friday $0.220
Saturday & Sunday $0.070

Monthly Recurring Charge

The Monthly Recurring Charge (MRC) is billed each month in advance and applies
in full each month for each account, except in the case of first and last month partial
billing cycles where the MRC will be prorated based on actual number of days the
Customer had the service during the billing cycles. At the option of the Customer,
the MRC can either apply per account, regardless of the number of lines on the
account presubscribed to the Company's Plan D Service, or per line. The MRC is in
addition to applicable usage rates. If the Customer ¢lects to cancel Plan D Service,
the MRC for the last month will prorated based on the time of disconnect.

Monthly Recurring Charge: $5.50

Date of Issue

CANCELLED
April 9, 2009
Missouri Public
Service Commission
XN-2009-0329; YX-2009-0641

: October 2, 2008 Date Effective; November 1, 2008

Vincent J. Woodbury, President

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 MOo0814

M



P.S.C. MO, Ne. 1

BELL ATLANTIC COMMUNICATIONS, INC. Seventh Revised Sheet 35
d/b/a Verizon Long Distance Cancels Sixth Revised Sheet 35

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.6 Plan D Service
A, General Description

Plan D Service is an optional calling plan offered to Residential Customers for
outbound direct-dialed calling. Residential Customers enroll via the internet. Plan D
Customers receive a flat rate per minute, 24 hours a day on Monday through Friday
and a flat rate per minute, 24 hours a day on Saturdays and Sundays for all intrastate
direct-dialed calling, Plan D Service utilizes Customer-provided switched access
lines that are presubscribed to the Company. This Plan is only offered in conjunction
with the corresponding interstate and international rate plans.

Calls are billed in one (1) minute increments after an initial minimum call duration of
one (1} minute. Any partial minute is rounded up to a full minute. Calls that cross
rate period boundaries for Plan D are billed the rate in effect at the time of call
origination for the duration of the call.

B. Usage Rates

Rate Per Minute
Monday - Friday $0.220
Saturday & Sunday $0.070

C. Monthly Recurring Charge

The Monthly Recurring Charge (MRC) is billed each month in advance and applies
in full each month for each account, except in the case of first and last month partial
billing cycles where the MRC will be prorated based on actual number of days the
Customer had the service during the billing cycles. At the option of the Customer,
the MRC can either apply per account, regardless of the number of lines on the
account presubscribed to the Company's Plan D Service, or per line. The MRC isin
addition to applicable usage rates. If the Customer elects to cancel Plan D Service,
the MRC for the last month will prorated based on the time of disconnect.

Monthly Recurring Charge: $4.50 (D

Date of Issue: March 20, 2008 Date Effective; April 19, 2008

Vincent J. Woodbury, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

CANCELLED 1320 N. Courthouse Road, 9th Floor
November 1, 2008 Arlington, Virginia 22201 MO00%07
Missouri Public _ FILED .
Service Commission Missouri Public

Service Commision



P.5.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Sixth Revised Sheet 35

d/b/a Verizon Long Distance

Cancels Fifth Revised Sheet 35

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.6

Plan D Service

A,

General Description

Plan D Service is an optional calling plan offered to Residential Customers for
outbound direct-dialed calling. Residential Customers enroll via the intemet. Plan D
Customers receive a flat rate per minute, 24 hours a day on Monday through Friday
and a flat rate per minute, 24 hours a day on Saturdays and Sundays for all intrastate
direct-dialed calling. Plan D Service utilizes Customer-provided switched access
lines that are presubscribed to the Company. This Plan is only offered in conjunction
with the corresponding interstate and international rate plans.

Calls are billed in one (1) minute increments after an initial minimum call duration of
one (1) minute. Any partial minute 1s rounded up to a full minute. Calls that cross
rate period boundaries for Plan ID are billed the rate in effect at the time of call
origination for the duration of the call.

Usage Rates
Rate Per Minute

Monday - Friday $0.220
Saturday & Sunday $0.070

Monthly Recurring Charge

The Monthly Recurring Charge (MRC) is billed each month in advance and applies
in full each month for each account, except in the case of first and last month partial
billing cycles where the MRC will be prorated based on actual number of days the
Customer had the service during the billing cycles. At the option of the Customer,
the MRC can either apply per account, regardless of the number of lines on the
account presubscribed to the Company's Plan D Service, or per line. The MRC isin
addition to applicable usage rates. If the Customer elects to cancel Plan D Service,
the MRC for the last month will prorated based on the time of disconnect.

Monthly Recurring Charge: $3.50

CANCELLED -

April 19, 2008

Missouri Public
Service Commission

Date of Issue: May 2, 2007 Date Effective: June 1, 2007

Vincent J. Woodbury, Vice President

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 Fi I e d MOo0704

Missouri Public
Service Commission

Wy



BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

P.S.C. MO. No. !

Fifth Revised Sheet 35
Cancels Fourth Revised Sheet 35

3.0

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

Optional Residential Services, (cont'd.)

3.6.0

Plan D Scervice

A,

General Description

Plan D Service 1s an optional calling plan offered to Residential Customers for
outbound direct-dialed calling. Residential Customers enroll via the internet. Plan D
Customers receive a flat rate per minute, 24 hours a day on Menday through Friday
and a flat rate per minute, 24 hours a day on Saturdays and Sundays for all intrastate
direct-dialed calling. Plan D Service utilizes Customer-provided switched access
lines that are presubscribed to the Company. This Plan is only offered in conjunction
with the corresponding interstate and international rate plans.

Calls are billed in one (1) minute increments aficr an initial minimum call duration of
one (1) minute. Any partial minute is rounded up to a full minute. Calls that cross
rate period boundaries for Plan D are billed the rate in elfect at the time of call
origination for the duration of the call.

Usage Rates

Ratc Per Minute

Monday - Friday $0.220
Saturday & Sunday $0.070

Monthly Recurring Charge

The Monthly Recurring Charge (MRC) is billed each month in advance and applies
in full each month for each account, except in the case of first and last month partial
billing cycles where the MRC will be prorated based on actual number of days the
Customer had the service during the billing cycles. At the option of the Customer,
the MRC can either apply per account, regardless of the number of lines on the
account presubscribed to the Company's Plan D Service, or per line. The MRC isin
addition to applicable usage rates. If the Customer elects to cancel Plan D Service,
the MRC for the last month will prorated based on the time of disconnect.

Monthly Recurring Charge: $2.50

Date of Issue: July 28, 2006

Cancelled

June 1, 2007

Missouri Public
Service Commission

Datc Effectiver August 9, 2006

John Broten, President

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Courthouse Road, 9th Floor .
Arlington, Virginia 22201 F'Ied MOo0607

Missour1 Public
Service Commission

(0



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Fourth Revised Sheet 35
d/b/a Verizon Long Distance Cancels Third Revised Sheet 35

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.6 Plan D Service

A.

General Description

Plan D Service is an optional calling plan offered to Residential Customers for
outbound direct-dialed calling. Residential Customers enroll via the internet. Plan D
Customers receive a flat rate per minute, 24 hours a day on Monday through Friday
and a flat rate per minute, 24 hours a day on Saturdays and Sundays for all intrastate
direct-dialed calling. Plan D Service utilizes Customer-provided switched access
lines that are presubscribed to the Company. This Plan is only offered in conjunction
with the corresponding interstate and international rate plans.

Calls are billed in one (1) minute increments after an initial minimum call duration of
one (1) minute. Any partial minute is rounded up to a full minute. Calls that cross
rate period boundaries for Plan D are billed the rate in effect at the time of call
origination for the duration of the call.

Usage Rates
Rate Per Minute

Monday - Friday $0.220
Saturday & Sunday $0.070

Monthly Recurring Charge

The Monthly Recurring Charge (MRC) is billed each month in advance and applies
in full each month for each account, except in the case of first and last month partial
billing cycles where the MRC will be prorated based on actual number of days the
Customer had the service during the billing cycles. At the option of the Customer,
the MRC can either apply per account, regardless of the number of lines on the
account presubscribed to the Company's Plan D Service, or per line. The MRC is int
addition to applicable usage rates. If the Customer elects to cancel Plan D Service,
the MRC for the last month will prorated based on the time of disconnect.

Monthly Recurring Charge: $1.50

Date of Issue: December 9, 2004 Date Effective: January 8, 2005

Cancelled
August 9, 2006

Missouri Public
Service Commission

John Broten, President

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 Filed moo0410

Missouri Public
Service Commission

(D)
(D)



P.S.C. MO. No. 1

. BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 35
d/b/a Verizon Long Distance Cancels Second Revised Sheet 35

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont‘d.c ANCELLED

3.6 Optional Residential Services, (cont'd.)

. JAN 0 B 2005
3.6.6 Plan D Service oy @ S 5 5
A. General Description ' *ublic S%Arrétgao%%r{mnssion

Plan D Service is an optional calling plan offered to Residential Customers for
outbound direct-dialed calling. Residential Customers enroll via the internet. PlanD
Customers receive a flat rate per minute, 24 hours a day on Monday through Friday
and a flat rate per minute, 24 hours a day on Saturdays and Sundays for all intrastate
direct-dialed calling. Plan D Service utilizes Customer-provided switched access
lines that are presubscribed to the Company. This Plan is onty offered in conjunction
with the corresponding interstate and international rate plans,

Calls are billed in one (1) minute increments after an initial minimum call duration of
one (1) minute. Any partial minute is rounded up to a full minute. Calls that cross
rate period boundaries for Plan I are billed the rate in effect at the time of call
origination for the duration of the call,

. B. Usage Rates

Rate Per Minute
Monday - Friday $£0.220
Saturday & Sunday $0.070
C. Monthly Recurring Charge ™)

l
The Monthly Recurring Charge (MRC) is billed each month in advance and applies |
in full each month for each account, except in the case of first and last month |
partial billing cycles where the MRC will be prorated based on actual number of |
days the Customer had the service during the billing cycles. One MRC applies per ]
account, regardless of the number of lines presubscribed to the Company's Plan D |
Service, in addition to applicable usage rates. If the Customer elects to cancel Plan |
D Service, the MRC for the last month will prorated based on the time of |
disconnect. |
!

(N

Monthly Recurring Charge: $1.50 )
5 Date of Issuc: August 2, 2004 Date Effective: September 1, 2004
. John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
“ 1320 N. Courthouse Road, 9th Floor
| Arlington, Virginia 22201 HME}G

MO PSC



P.S.C. MO, No. 1

BELL ATLANTIC COMMUNICATIONS, INC, Second Revised Sheet 35
d/b/a Verizon Long Distance Cancels First Revised Sheet 35

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

Missouri Public
3.6  Opiional Residential Services, (cont'd.) Service Commission

3.6.6 Plan D Service RECD MAY 21 2004

A. General Description

Plan D Service is an optional calling plan offered to Residential Customers for
outbound direct-dialed calling, Residential Customers enroll via the internet. Plan D
Customers receive a flat rate per minute, 24 hours a day on Monday through Friday
and a flat rate per minute, 24 hours a day on Saturdays and Sundays for all intrastate
direct-dialed calling. Plan D Service utilizes Customer-provided switched access
lines that are presubscribed to the Company. This Plan is only offered in conjunction
with the corresponding interstate and international rate plans.

Calls are billed in one (1) minute increments after an initial minimum call duration of
one (}) minute. Any partial minute is rounded up to a full minute, Calls that cross
rate period boundaries for Plan D are billed the rate in effect at the time of call
origination for the duration of the call.

B. Usage Rates

Rate Per Minute

(D)
Monday - Friday $0.220 (D)
Saturday & Sunday $0.070 (D (D)

GANCELLED

tp 0 7004
S RS
Uy « CnmmlSSlQﬂ
publia 51‘;"%0&003\
Missouri Public
Service Commission

. FILED JUN 01 2004
Date of Issue: May 21, 2004 Date Effective: June 1, 2004

John Broten, President
Bell Atlantic Communications, inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moa(405




P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35
d/b/a Verizon Long Distance Cancels Original Sheet 35

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
Missouri Public

3.6  Optional Residential Services, (cont'd.) (T)
3.6.6 Plan D Service RECD APR 3 0 2001 (T)

A. General Description Service Commissio ™(T)

Plan D Service is an optional calling plan offered to Residential Customers (T)

for outbound direct-dialed calling. Residential Customers enroll via the
internet. Plan D Customers receive a flat rate per minute, 24 hours a day on
Monday through Friday and a flat rate per minute, 24 hours a day on
Saturdays and Sundays for all intrastate direct-dialed calling. Plan D Service
utilizes Customer-provided switched access lines that are presubscribed to the
Company. This Plan is only offered in conjunction with the corresponding
mterstate and international rate plans.

Calls are billed in one (1) minute increments after an initial minimum call
duration of one (1) minute. Any partial minute is rounded up to a full minute.
Calls that cross rate period boundaries for Plan D are billed the rate in effect
at the time of call origination for the duration of the call.

B. Usage Rates (T)
Rate Per Minute
InterLATA  IntraLATA
Monday - Friday $0.220 $0.220
Saturday & Sunday $0.050 $0.050

CANCELLED

01 20[]4

Missouri Public
on
Pub\\che'él‘ % ise FILED JUN 01 2001

Service Commission

Date of Issue:  April 30, 2001 Date Effective: June 1, 2001

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 mo00107



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Ornginal Sheet 35
d/b/a Verizon Long Distance

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

Iy ] lilifes
3.8 Plan D Service S@Mgﬁ%mgﬂmp%%é @-a)

3.8.1 General Description REC‘D JUL @ 3 ZUU

Pian D Service is offered to Residential Customers for outbound direct-dialed
calling. Residential Customers enroll via the internet. Plan D Service Customers
receive a flat rate per minute, 24 hours a day on Monday through Friday and a flat
rate per minute, 24 hours a day on Saturdays and Sundays for all intrastate direct-
dialed calling. Plan D Service utilizes Customer-provided switched access lines that
are presubscribed to the Company. This Plan is only offered in conjunction with the
corresponding interstate and international rate plans.

Calls are billed in one (1) minute increments after an initial minimum call duration
of one (1) minute. Any partial minute is rounded up to a full minute. Calls that cross

rate period boundaries for Plan D are billed the rate m effect at the time of call
origination for the duration of the call.

3.8.2 Usage Rates

Rate Per Minute
InterLATA IntraLATA
Monday - Friday $0.220 $0.220
Saturday & Sunday $0.050 $0.050

CANCELI Fny
JUN 01 2007

Publ'ic Satvice Cor, .

s e,
FILED AUG § 6 2000

Date of Issue: July 3, 2000 Date Effective: August 6, 2000

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo000s



BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

P.S.C. MO. No. 1

Second Revised Sheet 35.1
Cancels First Revised Sheet 35.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.6  Optional Residential Services, (Cont'd.)

3.6.7 Plan E Service

Al General Description

Plan E is an optional calling plan offered at the rates and charges specified
below to Residential Customers for prepaid switched equal access direct-
dialed intrastate interexchange outbound calling service. Plan E Residential
Customers receive a single flat rate per minute, 24 hours a day, seven days a
week for all intrastate direct-dialed calling. Plan E utilizes Residential
Customer-provided switched access lines that are presubscribed to the

Company.

This service can not be selected for IntralLATA calling only.

Initial prepayments for service and replenishments may be made in any whole
dollar increment at or above the minimum amount of $10.00. Prepayments
must be received by the Company or its authorized agent prior to the
establishment or replenishment of the Residential Customer's prepaid
account. The Company must receive verification of payments made viacredit  (T)
card or check cards (issued by Visa or MasterCard) from the authorized agent  (T)
or financial institution prior to crediting an account. Account details,
including calling activity and other charges, may be viewed by the Residential
Customer at a Web site designated by the Company via the Internet at no
extra charge. Residential Customers who elect prepaid service will not
receive printed monthly statements, but may request a printed statement of
account activity for the previous 30 days. Residential Customers requesting
account statements will be charged per account statement as specified below.
The charge will be deducted from the Residential Customer's prepaid account

balance.

Date of Issue: January 2, 2004

CANCELLED
April 9, 2009
Missouri Public
Service Commission
XN-2009-0329; YX-2009-0641

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201

Date Effective: February 1, 2004
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

First Revised Sheet 35.1
Cancels Original Sheet 35.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

Musso 4ri Public
Service Gommission

REGD SEP 05 2001

3.6  Optional Residential Services, (Cont'd.)

3.6.7 Plan E Service
A. General Description

Plan E is an optional calling plan offered at the rates and charges specified
below to Residential Customers for prepaid switched equal access direct-
dialed intrastate interexchange outbound calling service. Plan E
Residential Customers receive a single flat rate per minute, 24 hours a day,
seven days a week for all intrastate direct-dialed calling. Plan E utilizes
Residential Customer-provided switched access lines that are
presubscribed to the Company.

This service can not be selected for IntraLATA calling only.

Initial prepayments for service and replenishments may be made in any
whole dollar increment at or above the minimum amount of $10.00.
Prepayments must be received by the Company or its authorized agent prior
to the establishment or replenishment of the Residential Customer’s prepaid
account. The Company must receive verification of payments made via cash
or credit card from the authorized agent or financial institution prior to
crediting an account. Account details including calling activity and other
charges may be viewed by the Residential Customer at a Web site designated
by the Company via the Internet at no extra charge. Residential Customers
who elect prepaid service will not receive printed monthly statements, but
may request a printed statement of account activity for the previous 30 days.
Residential Customers requesting account statements will be charged per
account statement as specified below. The charge will be deducted from the
Residential Customer’s prepaid account balance.
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 35.1
. d/b/a Verizon Long Distance

SECTION 3 - DESCRIPTION OF SERVICE AND RATES _(Cont'd._) )
I\/ﬁssour: Public

3.6  Optional Residential Services, (cont'd.) (T)

RECD APR 3 0 2001

3.6.7 Plan E Service (1)

Servic isgi
A. General Description e Commission

Plan E an optional calling plan offered at the rates and charges specified (T)
below to Residential Customers for prepaid switched equal access direct- (M)
dialed intrastate interexchange outbound calling service. Plan E Residential |
Customers receive a single flat rate per minute, 24 hours a day, seven days

a week for all infrastate direct-dialed calling. Plan E utihizes Residential
Customer-provided switched access lines that are presubscribed to the
Company.
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Initial prepayments for service and replenishments may be made in any |

whole dollar increment at or above the minimum amount of $10.00. !

Prepayments must be received by the Company or its authorized agent prior |
. to the establishment or replenishment of the Residential Customer’s prepaid |

account. The Company must receive verification of payments made via cash |
or credit card from the authorized agent or financial institution prior to |
crediting an account. Account details including calling activity and other [
charges may be viewed by the Residential Customer at a Web site |
designated by the Company via the Internet at no extra charge. Residential |
Customers who elect prepaid service will not receive printed monthly |
statements, but may request a printed statement of account activity for the |
previous 30 days. Residential Customers requesting account statements will |
be charged per account statement as specified below. The charge will be |
deducted from the Residential Customer’s prepaid account balance. |
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 35.2
d/b/a Verizon Long Distance

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  Optional Residential Services, (cont'd.)

3.6.7 Plan E Service, (cont'd.)

A

General Description, (cont'd.)

For the Residential Customer who elects pre-paid service, the available
balance that may be applied to prepaid presubscribed switched equal access
direct dialed intrastate interexchange outbound calling service is the net
amount after the Company has deducted Residential Customer-elected
charges, e.g., charges for statements of account. The Residential Customer
who elects pre-paid service will be notified of the account balance available
for calling and the time available for a call by a network recording at the
beginning of each call. At the Residential Customer's option, the Residential
Customer will also be notified of the available balance for calling at the end
of each call. The Residential Customer will receive warning messages as the
account balance is nearing depletion. Once the Residential Customer's
available balance for calling has been depleted, the Residential Customer will
be unable to place a new call, or continue a current call, using the Company's
Plan E until the available balance for calling is replenished. The routine
depletion and replenishment of the available balance for calling does not
constitute suspension of service under this tariff.

* Material found on this sheet was previously located on Sheet 44.
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.3
d/b/a Verizon Long Distance Cancels Original Sheet 35.3

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.7 Plan E Service, (cont'd.)
A. General Description, (cont'd.)

The Plan E Customer may elect to have the account automatically replenished
through a pre-authorized credit card arrangement. The automatic replenishmentcan  (T)
either be a monthly automatic deposit or a replenishment that is triggered when the |
balance in the account reaches a threshold specified by the Customer, as described |
below. The Customer may arrange for monthly automatic replenishment pursuantto  (T)
Company-presubscribed procedures. A date of the month, 1 through 30, may be
selected. In February, when day 29 or 30 is the selection, the automatic
replenishment will take place on the 28th, except in a Leap Year when, if the 29th or

30th is selected, the automatic replenishment will take place on the 29th. The (T)
monthly automatic replenishment amount will be determined by the Customer. The
monthly automatic replenishment shall be a whole dollar amount between $10.00 and

a maximum of $999.00. The Customer may also arrange for automatic (T)
replenishment when the account balance falls below a Customer designated dollar |
threshold with 2 minimum threshold of $5.00 and a maximum threshold of $999.00. |
The threshold must be a whole dollar amount. When the threshold is reached, the |
recharge amount specified by the Customer will be automatically added to the |
account balance. The replenishment amount must be between $10.00 and $999.00 |
and must be a whole dollar amount. If for any reason the credit card company does  (T)
not authorize any given automatic replenishment selected by the Customer, the
automatic replenishment feature will be suspended until the Customer contacts the
Company and reestablishes the service.

The Residential Customer with a remaining available balance who discontinues the
Company's prepaid service, or whose service is discontinued by the Company, shall
be issued a refund within 90 days of cancellation. All refunds will be provided to the
Residential Customer of record by check, regardless of the method of payment.
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BELL ATLANTIC COMMUNICATIONS, INC.

P.S.C.MO. No. 1

d/b/a Verizon Long Distance

Original Sheet 35.3

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

Missouri Public

3.6 Optional Residential Services, (cont'd.)

3.6.7 Plan E Service, (cont'd.)

* Certain material on this sheet was previously located on sheet 44,

A.

RECD APR 30 2007

General Description, (cont’d.)

The Plan E Customer may elect to have the account automatically
replenished through a pre-authorized credit card arrangement. The
automatic replenishment level will be determined by the Customer, with a
minimum automatic replenishment of $10.00, in increments of $1.00, up to
$999. The Customer may arrange for monthly automatic replenishment
pursuant to Company-presubscribed procedures. A date of the month, 1
through 30, may be selected. In February, when day 29 or 30 is the
selection, the automatic replenishment will take place on the 28th, except
in a Leap Year when if the 29th or 30th is selected, the automatic
replenishment will take place on the 29th. The Customer may also arrange
for automatic replenishment when the account balance falls below $5.00 in
an amount specified by the Customer with a minimum automatic
replenishment of $10.00, in increments of $1.00, up to $999. If for any
reason the credit card company does not authorize any given automatic
replenishment selected by the Customer, the automatic replenishment
feature will be suspended until the Customer contacts the Company and
reestablishes the service.

The Residential Customer with a remaining available balance who
discontinues the Company’s prepaid service, or whose service is
discontinued by the Company, shall be issued a refund within 90 days of
cancellation. All refunds will be provided to the Residential Customer of
record by check, regardless of the method of payment.
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 35.4
d/b/a Verizon Long Distance

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6  Optional Residential Services, (cont'd.)
3.6.7 Plan E Service, (cont'd.)
B. Rates and Charges

Rates and charges for prepaid calling services consist of a per minute rate for
prepaid calling services. Calls are billed in one (1) minute increments after
an initial minimum call duration of one (1) minute. Any partial minute is
rounded up to a full minute. Rates include all applicable federal, state, and
local sales and other taxes, fees and surcharges. All rates and charges
applicable to Plan E are listed below.

A one-time activation credit applies per account when a Customer first
subscribes to Plan E or switches from another plan to Plan E. If the Customer
cancels Plan E before utilizing the entire activation credit, then the Company
will not refund to the Customer any unused activation credit.

Prepaid Service Rate per Minute: ~ $0.11

Travel Card Rate per Minute: $0.25
Directory Assistance per Call: $0.50
Account Statement: $1.95 per account statement
Activation Credit: $5.00

* Material found on this sheet was previously located on Sheet 45.
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BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

P.S5.C. MO. No. 1

Third Revised Sheet 35.5
Cancels Second Revised Sheet 35.5

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.8 Plan F Service

A,

General Description

Plan F Service is an optional calling plan offered to Residential Customers for
outbound direct-dialed calling. Plan F utilizes Customer-provided switched access
lines that are presubscribed to the Company.

This plan is provided only in conjunction with the corresponding interstate Plan F
Service. A single Minimum Spend Level Charge applies to the 30 Minute Allotment
and the 60 Minute Allotment for Plan F Service as specified in the Company's
interstate Product Guide. See www.verizonldregulatory.com.

Calls are billed in one (1) minute increments after an initial minimum call duration of
one (1) minute. Any partial minute is rounded up to a full minute. A Monthly
Recurring Charge (MRC) applies, as described below.

Any promotions that discount usage or apply free minutes are not allowed with this
plan.

Date of Issue

CANCELLED
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Service Commission
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 35.5
d/b/a Verizon Long Distance Cancels First Revised Sheet 35.5

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6  Optional Residential Services, (cont'd.)
3.6.8 Plan F Service
A. General Description
Plan F Service is an optional calling plan offered to Residential Customers
for outbound direct-dialed calling. Plan F utilizes Customer-provided
switched access lines that are presubscribed to the Company.
Calls are billed in one (1) minute increments after an initial minimum call
duration of one (1) minute. Any partial minute is rounded up to a full minute.

A Monthly Recurring Charge (MRC) applies, as described below.

Any promotions that discount usage or apply free minutes are not allowed (T)

with this plan. (T)
Date of Issue: October 18, 2002 Date Effective: November 18, 2002
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.5
d/b/a Verizon Long Distance Cancels Original Sheet 35.5

Micgcoeuri Publie
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  Optional Residential Services, (cont'd.) RECD JUL 1 8 2002

3.6.8 Plan F Service Service Commission

A. General Description

Plan F Service is an optional calling plan offered to Residential Customers
for outbound direct-dialed calling. Plan F utilizes Customer-provided
switched access lines that are presubscribed to the Company:.
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Calls are billed in one (1) minute increments after an initial minimum call
duration of one (1) minute. Any partial minute is rounded up to a full minute.
A Monthly Recurring Charge (MRC) applies, as described below. (T)

* Certain material previously located on this page is now found on Page 35.6.0
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 35.5
. d/b/a Verizon Long Distance

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

Missouri Public
3.6  Optional Residential Services, (cont'd.)

3.68 Plan F Service RECD APR 30 2001  (m

A General Description Service Commission

I
I
I
Plan F Service is an optional calling plan offered to Residential Customers ~ (T) |
for outbound direct-dialed calling. Plan F utilizes Customer-provided I
switched access lines that are presubscribed to the Company. I

|
A Monthly Recurring Charge (MRC) applies to each line presubscribed to I
the Company’s Plan F. A fixed allotment of intrastate or interstate, I
interexchange interLATA and/or intraLATA domestic calling minutes (M)

(excluding minutes used for Travel Card, Personal 800, Operator Assisted (T)

calls, Directory Assistance calls, and any International calling) is included in (1)

the MRC as specified below. Interstate service is provided in accordance M)

with the corresponding interstate tariff. The MRC applies in full each month I
. for each line regardless of whether or not the full allotment of minutes is

used, except in the case of first and last month partial billing cycles where the

MRC will be prorated based on actual minutes used. When service is used

for both interstate and intrastate calling, the MRC specified below applies

only once. Additional minutes are available and billed on a per minute  (T)
basis as set forth below.

onesl™

G 41 103‘ duration of one (1) minute. Any partial minute is rounded up to a full minute.

Calls are billed in one (1) minute increments after an initial minimum call
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.

d/b/a Verizon Long Distance

11" Revised Sheet 35.6

Cancels 10" Revised Sheet 35.6

3.6 Optional Residential Services, (cont'd.)

3.6.8 Plan F Service, (cont'd.)

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

B. Usage Rates

Monthly Minutes Allotted in Additional Per Minute
Recurring Charge | Monthly Recurring Charge Charge over Allotment

$6.50 30 $0.12 per minute

$9.00 60 $0.10 per minute

$22.00 300 $0.08 per minute

$31.00 500 $0.06 per minute

$40.95 1000 $0.05 per minute

! Date of Issue: October 2, 2008
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P.S.C. MO, Ne. 1

BELL ATLANTIC COMMUNICATIONS, INC. 10" Revised Sheet 35.6
d/b/a Verizon Long Distance Cancels 9" Revised Sheet 35.6

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.8 Plan F Service, (cont'd.)

B. Usage Rates

Monthly Minutes Allotted in Additional Per Minute
Recurring Charge | Monthly Recurring Charge Charge over Allotment
$6.50 30 $0.12 per minute O
$9.00 60 $0.10 per minute D
$21.00 300 $0.08 per minute
$30.00 500 $0.06 per minute
$39.95 1000 $0.05 per minute
Date of Issue: March 20, 2008 Date Effective: April 19, 2008

Vincent J. Woodbury, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
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P.S.C. MQ. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Leng Distance

Ninth Revised Sheet 35.6
Cancels Eighth Revised Sheet 35.6

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)
3.6.8 Pian F Service, (cont'd.)

B. Usage Rates

Monthly Minutes Allotted in Additional Per Minute
Recurring Charge | Monthly Recurring Charge Charge over Allotment
§5.00 30 $0.12 per minute
$7.00 60 $0.10 per minute
$21.00 300 $0.08 per minute
$30.00 500 $0.06 per minute
$39.95 1000 $0.05 per minute

Date of Issue: June 1, 2007

Vincent J. Woodbury, Vice President

Date Effective: July 1, 2007
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Eighth Revised Sheet 35.6
d/b/a Verizon Long Distance Cancels Seventh Revised Sheet 35.6

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.8 TPlan F Service, (cont'd.)

B. Usage Rates

Monthly Recurring Minutes Allotted in Additional Per Minute
Charge Monthly Recurring Charge over Allotment
Charge
$5.00 30 $0.12 per minute
$6.00 60 $0.10 per minute
$21.00 : 300 $0.08 per minute
$30.00 500 $0.06 per minute
$39.95 1000 $0.05 per minute
Date of Issue: September 21, 2006 Date Effective; October 1, 2006

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Seventh Revised Sheet 35.6
d/b/a Verizon Long Distance Cancels Sixth Revised Sheet 35.6

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.8 Plan F Service, (cont'd.)

B. Usage Rates

Monthly Recurring Minutes Allotted in Additional Per Minute
Charge Monthly Recurring Charge over Allotment
Charge

$3.50 30 $0.12 per minute
$6.00 60 $0.10 per minute

! $21.00 300 $0.08 per minute

| $30.00 500 $0.06 per minute

' $39.95 1000 $0.05 per minute

Date of Issue: September 21, 2005 Date Effective: October 1, 2005

John Broten, President
‘ Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
Cancelled 1320 N. Courthouse Road, 9th Floor
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.

d/b/a Verizan Long Distance

Sixth Revised Sheet 35.6
Cancels Fifth Revised Sheet 35.6

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.8 Plan F Service, (cont'd.)

B. Usage Rates

Monthly Recurting Minutes Allotted in Additional Per Minute
Charge Monthly Recurring Charge over Allotment
Charge
$3.00 30 $0.12 per minute
$6.00 60 $0.10 per minute
$21.00 300 $0.08 per minute
$30.00 500 $0.06 per minute
$39.95 1000 $0.05 per minute

* Certain material found on this page was previously located on Page 34.0.1
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P.S.C. MO. No. 1

. BELL ATLANTIC COMMUNICATIONS, INC. Fifth Revised Sheet 35.6
d/b/a Verizon Long Distance Cancels Fourth Revised Sheet 35.6

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
36 Optional Residential Services, (cont'd.)
3.68 Plan F Service, (cont'd.)

B. Usage Rates

Monthly Recurring Minutes Allotted in Additional Per Minute
Charge Monthly Recurring Charge over Allotment
Charge
$6.00 ' 60 $0.10 per minute
$21.00 300 $0.08 per minute
$30.00 500 $0.06 per minute
$39.95 1000 $0.05 per minute
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Fourth Revised Sheet 35.6
d/b/a Verizon Long Distance Cancels Third Revised Sheet 35.6

smaaufl Publie
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, MJE"@ ud P

3.6  Optional Residential Services, (cont'd.) REC’D JUL 1 8 ZUDZ
3.6.8 Plan F Service, (cont'd.) Service Commission
B. Usage Rates (T)
Monthly Recurring Minutes Allotted in Additional Per
Charge Monthly Recurring Minute Charge over
Charge Allotment

$5.00 60 $0.10 per minute
$21.00 300 $0.08 per minute
$30.00 500 $0.06 per minute
$39.95 1000 $0.05 per minute

CANCELLED

APR 0 1 2003

5N RS 266

Rublic Sem%ﬁﬁimmmn

Date of Issue: July 18, 2002 Date Effective: August 17, 2002

JOhIl Broten Director Regulatory Ml@@@ﬂﬂ PUb“c
Bell Atlantic Communications, Inc. d/b/a Verizon Long Dlstance

1320 N. Courthouse Road, 9th Floor "_ED AUG 1 7 2002

Arlington, Virginia 22201 moo0211
Service Commission



P.S.C. MO. No. 1

@  BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 35.6
d/b/a Verizon Long Distance Cancels Second Revised Sheet 35.6

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd¥liSSouri Pyupyic

3.6  Optional Residential Services, (cont'd.) RECD MAY 16 2002

3.6.8 Plan F Service, (cont'd.)

B. Rates and Charges

Monthly Recurring Minutes Allotted in Additional Per
Charge Monthly Recurring Minute Charge over
Charge Allotment
$5.00 60 $0.10 per minute
$21.00 300 $0.08 per minute
$30.00 500 $0.06 per minute
$39.95 1000 $0.05 per minute M)
@
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P.S.C. MO, No. 1

BELL ATEANTIC COMMUNICATIONS, INC. Second Revised Sheet 35.6
d/b/a Verizon Long Distance Cancels First Revised Sheet 35.6

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
Mlsso ri Public

3.6  Optional Residential Services, (cont'd.) “OMMission
3.6.8 Plan F Service, (cont'd.) EGD sEp 09 2001
B. Rates and Charges
Monthlv R , Minutes Allotted in Additional Per
on C’}; ceurring Meonthly Recurring | Minute Charge over
arge Charge Allotment
$5.00 60 $0.10 per minute
D) D) (D)
$21.00 300 $0.08 per minute
$30.00 500 $0.06 per minute
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1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0112
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

First Revised Sheet 35.6
Cancels Original Sheet 35.6

Optional Residential Services, (cont'd.)
3.6.8 Plan F Service, (cont'd.)

B. Rates and Charges

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

Missourl Public

RECD JUL 31 2001

Service Commission

Monthly Recurring Minutes Allottecl- in -Additional Per
Charge Monthly Recurring | Minute Charge over
Charge Allotment
$5.00 60 $0.10 per minute
$14.00* 180 $0.09 per minute*
$21.00 300 $0.08 per minute
$30.00 500 $0.06 per minute

* Available only to existing customers at existing locations.
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FILED SEP 01 2001

Service Commission

Date of Issue: August 1, 2001

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201

Date Effective: September 1, 2001
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P.S.C.MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 35.6
d/b/a Verizon Long Distance

SECTION 3 - DESCRIPTION OF SERVICE AND RATES\E]COHt’d') . _
WMissoudri Public

3.6 Optional Residential Services, (cont'd.)

RECD APR 3 0 20071

3.6.8 Plan F Service, (cont'd.) (M)

Service Commissi
B. Rates and Charges ISsion

l
|
i
Monthlv R . Minutes Allotted in Additional Per :
on C)]; eeurring Monthly Recurring | Minute Charge over !
arge Charge Allotment I
$5.00 60 $0.10 per minute |
$14.00 180 $0.09 per minute (R) |
$21.00 300 $0.08 per minute (R) |
$30.00 500 $0.06 per minute (R) |
M)
GANCELI Fn
SEP 01 2001

"y sYRS 35 .G
Fublic Service Colmussion
MISSOLIR!

Missouri Public

FILED JUN 01 2001

* Material found on this sheet was previously located on Sheet 49. Servi
Vice Commissgi
Sion

Date of Issue: April 30, 2001 Date Effective: June 1, 2001

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0107



P.5.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 35.6.0
d/b/a Verizon Long Distance Cancels Second Revised Sheet 35.6.0

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.8 Plan F Service, (cont'd.)
C. Monthly Recurring Charge

The MRC is billed each month in advance and applies in fuil each month for each
account®, regardless of whether or not the full allotment of minutes is used, except in

the case of first and last month partial billing cycles where the MRC will be prorated

based on actual number of days the Customer had the service during the billing

cycles. One MRC applies per account, regardless of the number of lines
presubscribed to the Company's Plan F service, in addition to the applicable usage

rates. A fixed allotment of intrastate or interstate, interLATA and/or intral.ATA,
interexchange domestic calling minutes (excluding minutes used for Travel Card,
Residential Personal Toll Free Number, Operator Assisted Calls, Directory
Assistance calls, and any International calling) is included in the MRC. Interstate

service 1s provided in accordance with the corresponding posted Interstate Domestic (T)
Product Guide. When service is used for both interstate and intrastate calling, only (1)
one MRC applies. Additional minutes are available and billed on a per minute basis

as described above, Unused minutes will not carry over to the next month.

* The Existing Customer who wishes to retain usage and monthly fees on a per line basis may do so by
establishing a separate billing account per line.

Date of Issue: July 21, 2005 Date Effective: August 20, 2005
John Broten, President F ’LED
CANCELLED Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance Mo Psc
April 9, 2009 1320 N. Courthouse Read, 9th Floor
Missouri Public Arlington, Virginia 22201 moo0S08

Service Commission
XN-2009-0329; YX-2009-0641
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P.S.C. MO. No. 1

, BELL ATLANTIC COMMUNICATIONS, INC, Second Revised Sheet 35.6.0
| . d/b/a Verizon Long Distance Cancels First Revised Sheet 35.6.0

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

\ 3.6 Optional Residential Services, {cont'd.) mMissouri Public
: '

3.6.8 Plan F Service, (cont'd.)

| RECD NOV 18 2002

; C. Monthly Recurring Charge
Service Commission

The MRC is billed each month in advance and applies in full each month for
each account*, regardless of whether or not the full allotment of minutes is
used, except 1n the case of first and last month partial billing cycles where the
MRC will be prorated based on actual number of days the Customer had the
service during the billing cycles. One MRC applies per account, regardless of (T)
the number of lines presubscribed to the Company's Plan F service, in |
addition to the applicable usage rates. A fixed allotment of intrastate or (T)
interstate, interLATA and/or intral ATA, interexchange domestic calling
minutes (excluding minutes used for Travel Card, Residential Personal Toll
Free Number, Operator Assisted Calls, Directory Assistance calls, and any
International calling) is included in the MRC. Interstate service is provided

. in accordance with the corresponding posted Interstate Rates, Terms and
Conditions. When service is used for both interstate and intrastate calling,
only one MRC applies. Additional minutes are available and billed on a per
minute basis as described above. Unused minutes will not carry over to the
next month.

* The Existing Customer who wishes to retain usage and monthly fees on a per line basis may do
so by establishing a separate billing account per line.

Q&NCE\LEﬁ
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ssoprl Public
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i Date of Issue; November 18, 2002 Date Effective: December 18, 2002

. John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0216



P.S.C. MO, No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.6.0
d/b/a Verizon Long Distance Cancels Original Sheet 35.6.0

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

i Public
3.6  Optional Residential Services, (cont'd.) Missour

3.6.8 Plan F Service, (cont'd.) RECD OCT 1 8 2002

C. Monthly Recurring Charge (MRC) Service Commission

CANCELLED

(D)

|
|
|
um g
éggﬁé%gﬁgggcn (1|>)

Pub%

The MRC applies in full each month for each account™, regardless of whether  (T)
. or not the full allotment of minutes is used, except in the case of first and last

month partial billing cycles where the MRC will be prorated based on actual

number of days the Customer had the service during the billing cycles. A

fixed allotment of intrastate or interstate, interexchange interLATA and/or

intraLATA domestic calling minutes (excluding minutes used for Travel

Card, Residential Personal Toll Free Number, Operator Assisted Calls,

Directory Assistance calls, and any International calling) is included in the

MRC. Interstate service is provided in accordance with the corresponding

posted Interstate Rates, Terms and Conditions. When service is used forboth  (T)

interstate and intrastate calling, only one MRC applies. Additional minutes

are available and billed on a per minute basis as described above. Unused (1)

minutes will not carry over to the next month. (D)

* The Existing Customer who wishes to retain usage and monthly fees on a per line basis may do
so by establishing a separate billing account per line.

Date of Issue: October 18, 2002 Date Effective: November 18, 2002
i - Public
. John Broten, Director - Regulatory Mlsso(ggmmisdm

Bell Atlantic Communications, Inc. d/b/a Verizon Long pisppYice
1320 N. Courthouse Road, 9th Floor

Arlington, Virginia 22201 FILED NOV_18 2002




P.S.C. MO. No. 1

BELL ATLLANTIC COMMUNICATIONS, INC.
. d/b/a Verizon Long Distance Original Sheet 35.6.0

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, @%F&)@uﬁ Public

36 Optional Residential Services, (cont'd.)

RECD JUL 1 8 2002

Sarvice Commisg}l%n

3.6.8 Plan F Service, (cont'd.)
C. Monthly Recurring Charge (MRC)

Customers may choose one of the following MRC options where system
capabilities exist:

1. Per Line Charge - One MRC applies to each line utilizing Plan F
Service, in addition {o applicable usage rates; or

2. Per Account Charge - One MRC applies per account, regardless of
the number of lines presubscribed to the Company's Plan F Service, in
addition to applicable usage rates.

The MRC is billed each month in advance and applies in full each month for

. each line or each account, regardless of whether or not the full allotment of
minutes is used, except in the case of first and last month partial billing
cycles where the MRC will be prorated based on actual number of days the
Customer had the service during the billing cycles. A fixed allotment of
intrastate or interstate, interexchange interLATA and/or intraLATA domestic
calling minutes (excluding minutes used for Travel Card, Residential
Personal Toll Free Number, Operator Assisted Calls, Directory assistance
calls, and any Intemnational calling) is included in the MRC. Interstate service
1s provided in accordance with the corresponding interstate tariff. When
service is used for both interstate and intrastate calling, only one MRC
applies. Additional minutes are available and billed on a per minute basis as (M, T)
described above.

l
|
l
I
|
i
l
I
|
i
|
|
|
l
|
|
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l
|
I
|
l
|
|
I

* Material found on this page was previously located on Page 35.5 Ckm-‘fn
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Date of Issue:  July 18, 2002 Date Effective: August 17, 2002

. John Broten, Director - Regulatory Miseouri Public
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Courthouse Road, 9th Floor FILED AUG 1 7 2002

Arlington, Virginia 22201 moo0211
Service Commission



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 35.6.1
d/b/a Verizon Long Distance

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6  Optional Residential Services, (cont'd.)
3.6.9 Plan H Service

Plan H Service is an optional calling plan that offers flat rate pricing, available 24
hours a day, seven days a week, to residential Customers. Listed rates apply to direct
dialed calls only and are billed in full minute increments. In order to subscribe to this
domestic plan, the Customer must also subscribe to International Option 1 Service.
Default travel card and toll free rates are also offered with this plan. Directory
assistance and operator assisted calls are offered at rates specified in Sections 4.3 and
4.4 of this tariff.

If the Customer discontinues International Option 1 Service, Plan H will
automatically default to standard LDMTS rates and a notice will be sent on the
Customer's bill. The Customer must be presubscribed to the Company as their
primary interexchange carrier and remain so to be eligible for this plan. Plan H
Service is offered to residential Customers only, and is available where billing and
system capabilities exist.

Per Minute

Direct Dial $0.10

Date of Issue: April 30, 2001 Date Effective: June 1, 2001

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance F’LED

CANCELLED 1320 N. Courthouse Road, 9th Floor §7c
April 9, 2009 Arlington, Virginia 22201 mBo0

Missouri Public
Service Commission

XN-2009-0329; YX-2009-0641
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Fifth Revised Sheet 35.6.2

d/b/a Verizon Long Distance

Cancels Fourth Revised Sheet 35.6.2

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.10 Plan K Service - Unlimited

A

General Description

Plan K Service - Unlimited is an optional calling plan offered for outbound
direct-dialed interLATA interexchange calling to Residential Customers who
also subscribe to a qualifying local services package as described below. Plan K
Service - Unlimited utilizes Customer-provided switched access lines that are
presubscribed to the Company. To be eligible for this service, the Customer must
demonstrate to the satisfaction of the Company at the time of subscription that he
or she also subscribes to a qualifying local services package.

Plan K Service - Unlimited offers unlimited minutes of calling during all time of
day rate periods for direct dialed 1+ interLATA interexchange domestic calls.
Minutes used for Operator Assisted Calling, Travel Card, Toll Free Service and
Directory Assistance are excluded. All calls are recorded in one minute
increments.

Qualifying Local Services

The qualifying local services are optional residential service packages or billing
arrangements offered by a Verizon local exchange company (in Verizon local
exchange company serving areas) or a non-affiliated local exchange company
(outside of Verizon local exchange company serving areas) that provide the
Customer with a combination of basic local service, intraLATA toll service, and
an optional feature package for one monthly charge. The Customer must
subscribe to one of the following qualifying package types:

* Material located on this page was previously located on Page 112

Date of Issue: May 2, 2008

CANCELLED
April 9, 2009
Missouri Public
Service Commission
XN-2009-0329; YX-2009-0641

Date Effective: June 1, 2008

Vincent J. Woodbury, President

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 MO00808



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Fourth Revised Sheet 35.6.2
d/b/a Verizon Long Distance Cancels Third Revised Sheet 35.6.2

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)

3.6.10 (Reserved For Future Use)

* Material previously located on this page is now found on Page 112

Date of Issue: November 1, 2006 Date Effective: December 1, 2006

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 Filed MOo0613

Missouri Public
Service Commission

CANCELLED
June 1, 2008
Missouri Public
Service Commission
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 35.6.2

d/b/a Verizon Long Distance

Cancels Second Revised Sheet 35.6.2

3.6

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

Optional Residential Services, (cont'd.)

3.6.10 Plan K Service, Unlimited

A.

General Description

Plan K Service - Unlimited is an optional calling plan offered for outbound direct-
dialed interL AT A interexchange calling to Residential Customers who also subscribe
to a qualifying local services package as described below. Plan K Service - Unlimited
utilizes Customer-provided switched access lines that are presubscribed to the
Company. To be eligible for this service, the Customer must demonstrate to the
satisfaction of the Company at the time of subscription that he or she also subscribes
to a qualifying local services package.

Plan K Service - Unlimited offers unlimited minutes of calling during all time of day
rate periods for direct dialed 1+ mterlLATA interexchange domestic calls, Minutes
used for Operator Assisted Calling, Travel Card, Toll Free Service and Directory
Assistance are excluded. All calls are recorded in one minute increments.

Qualifying Local Services

The qualifying local services are optional residential service packages or billing
arrangements offered by a Verizon local exchange company (in Verizon local
exchange company serving areas) or a non-affiliated local exchange company
(outside of Verizon local exchange company serving areas) that provide the Customer
with a combination of basic local service, intraLATA toll service, and an optional
feature package for one monthly charge. The Customer must subscribe to one of the
following qualifying package types:

Date of Issue: October 13, 2004

Cancelled
December 1, 2006

Missouri Public
Service Commission

Date Effective: November 12, 2004

John Broten, President

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 Filed moo0408

Missouri Public
Service Commission
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(1)
(1)
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P.S.C. MO. No. 1

| BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 35.6.2
. d/b/a Verizon Long Distance Cancels First Revised Sheet 35.6.2

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6  Optional Residential Services, (cont'd.) Mesour Public

3.6.10 Plan K Service

RECD FEB 19 2004

A, General Description . ..
Service Commission
c ANCE‘_‘_E“ Plan K Service is an optional calling plan offered for outbound direct-dialed
interLATA interexchange calling to Residential Customers who also
subscribe to a qualifying local services package as described below. Plan K
1% ‘10
NCN (, &  Service utilizes Customer-provided switched access lines that are
R Co mm\SS\OH‘ presubscribed to the Company. To be eligible for this service, the Customer

“ﬁ ‘SE)N Rl must derponstrate to the satisfaction _of the Comp-any at the time' of
Pub M\SSOU subscription that he or she also subscribes to a qualifying local services
package.

Plan K Service offers unlimited minutes of calling during all time of day rate
periods for direct dialed 1+ interL ATA interexchange domestic calls. Minutes

. used for Operator Assisted Calling, Travel Card, Toll Free Service and
Directory Assistance are excluded. All calls are recorded in one minute
increments. '

B. Qualifying Local Services

The qualifying local services are optional residential service packages or
billing arrangements offered by a Verizon local exchange company (in (T)
Verizon local exchange company serving areas) or a non-affiliated local |
exchange company (outside of Verizon local exchange company serving |
areas) that provide the Customer with a combination of basic local service, (T)
intraLATA toll service, and an optional feature package for one monthly
charge. The Customer must subscribe to one of the following qualifying
package types:

Date of Issue: February 19, 2004 Date Effective: March 20, 2004

. _ Missouti Public
John Broten, Director - Regulatory Sarvion Commission
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor CILED MAR 2 © 2004

Arlington, Virginia 22201 : moo0402




P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.6.2
d/b/a Verizon Long Distance Cancels Original Sheet 35.6.2

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

"3.6  Optional Residential Services, (cont'd.) Missouri Publ |
ic

RECD AUG 2 6 2003

Service Com Mis

Plan K Service is an optional calling plan offered for outbound direct- dlaled
interLATA interexchange calling to Residential Customers who also
subscribe to a qualifying local services package as described below. Plan K
Service utilizes Customer-provided switched access lines that are
presubscribed to the Company. To be eligible for this service, the Customer
must demonstrate to the satisfaction of the Company at the time of
subscription that he or she also subscribes to a quallfymg local services
package.

3.6.10 Plan K Service

A. General Description

sion

Plan K Service offers unlimited minutes of calling during all time of day rate
periods for direct dialed 1+ interLATA interexchange domestic calls. Minutes

. used for Operator Assisted Calling, Travel Card, Toll Free Service and (T)
Directory Assistance are excluded. All calls are recorded in one minute (T)
increments.

B. Qualifying Local Services

The qualifying local services are optional residential service packages or
billing arrangements offered by a local exchange company that provide the
Customer with a combination of basic local service, intralL ATA toll service,
and an optional feature package for one monthly charge. The Customer must
subscribe to one of the following qualifying package types:

CANCEILFD s Migsoun Bekision

Mnjz 2 0 2004 FILED SEP 25 2003

£ 25 . A |
Pubm. Service Comiuasion

Date of Issue:  August 26, 2003 al Date Effective: September 25, 2003

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0308



P.S.C.MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Orlglnal Sheet 35.6.2
d/b/a Verizon Long Distance g%g N "@

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Con @ MAR 2.? 2993
3.6 Optional Residential Services, (cont'd.)
3.6.10 Plan K Service
A, General Description

N)
I
I
I
|

Plan X Service is an optional calling plan offered for outbound direct-dialed I
interLATA interexchange calling to Residential Customers who also I
subscribe to a qualifying local services package as described below. Plan K |
Service utilizes Customer-provided switched access lines that are |
presubscribed to the Company. To be eligible for this service, the Customer |
must demonstrate to the satisfaction of the Company at the time of I
subscription that he or she also subscribes to a qualifying local services |
package. I
Plan K Service offers unlimited minutes of calling during all time of day rate I
periods for direct dialed 1+ interLATA interexchange domestic calls. Minutes I
. used for Operator Assisted Calling, Travel Card, Toll Free Service, Directory I
|

|

|

I

I

I

|

I

|

™)

Assistance, and International calling (except calls to Canada) are excluded.
All calls are recorded in one minute increments.

B. Qualifying Local Services

The qualifying local services are optional residential service packages or
billing arrangements offered by a local exchange company that provide the
Customer with a combination of basic local service, intraLATA toll service,
and an optional feature package for one monthly charge. The Customer must
subscribe to one of the following qualifying package types:

CANCELLED
SEP 2 5 2003

pnbﬂsz*'I%I%;ﬁ.,ﬂ o

Date of Issue: March 27, 2003 Date Effective: Agpileio gmm?“@

. _ Servico

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance FILEB APR 27 2‘0"93
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0302




P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 35.6.3
d/bfa Verizon Long Distance Cancels Second Revised Sheet 35.6.3

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

36 Optional Residential Services, {cont'd.)

3.6.10 Plan K Service - Unlimited, (cont'd.)

B. Qualifying Local Services, (cont'd.)
1. Type 1 Package

The Type 1 Package is an optional residential service package that provides
the Customer with a combination of basic local service, intraLATA toll
service, and an optional feature package for one monthly charge. The
qualifying residential service package or billing arrangement must offer at
least the following at a single package price:

* Material located on this page was previously located on Page 113

Date of Issue: May 2, 2008 Date Effective: June 1, 2008

CANCELLED
April 9, 2009
Missouri Public
Service Commission
XN-2009-0329; YX-2009-0641

Vincent J. Woodbury, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Court House Road, 6th Floor-
Arlington, Virginia 22201 MOo0303



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 35.6.3
d/b/a Verizon Long Distance Cancels First Revised Sheet 35.6.3

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)

3.6.10 (Reserved For Future Use)

* Material previously located on this page is now found on Page 113

Date of lssue: November L, 2006 Date Effective: December 1, 2006

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

SAN%E%%;’ 1320 N. Courthouse Road, 9th Floor

une . L. -

: Ard % 22201 MO00613
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Service Commission Missouri Public
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P.S.C.MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.6.3
d/b/a Verizon Long Distance Cancels Original Sheet 35.6.3

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.0 Optional Residential Services, (cont'd.)
3.6.1¢ Plan K Service - Unlimited, (cont'd.) (M
B. Qualifying Local Services, (cont'd.)
1. Type 1 Package

The Type 1 Package is an optional residential service package that provides
the Customer with a combination of basic lecal service, intraLATA toll
service, and an optional feature package for one monthly charge. The

qualifying residential service package or billing arrangement must offer at
least the following at a single package price:

Date of Issue: October 13, 2004 Date Effective: November 12, 2004

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
Cancelled 1320 N. Courthouse Road, 9th Floor

December 1, 2006 Arlington, Vlrglnla 22201 Filed meo(408

Missouri Public

Missouri Public
Service Commission

Service Commission




P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Orlgui@h% éﬁ %bll@
d/b/a Verizon Long Distance Servies
REGD MAR & ¢ 2003

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.10 Plan K Service, (cont'd.)

B. Qualifying Local Services, (cont'd.)

The Type 1 Package is an optional residential service package that
provides the Customer with a combination of basic local service,
intralLATA toll service, and an optional feature package for one
monthly charge. The qualifying residential service package or billing
arrangement must offer at least the following at a single package
price:

™)
|
I
|
|
1. Type 1 Package |
|
|
|
|
|
|
™)

CANCELLED
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Date of Issue: March 27, 2003 Date Effective: April 27, 2003
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John Broten, Director - Regulatory :

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance )
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BELL ATLANTIC COMMUNICATIONS, INC.

d/b/a Verizon Long Distance

P.S.C. MO. No. 1

Fourth Revised Sheet 35.6.4
Cancels Third Revised Sheet 35.6.4

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.10 Plan K Service - Unlimited, (cont'd.)

B. Qualifying Local Services, (cont'd.)

1.

Type 1 Package, (cont'd.)

0o e o

Individual flat or basic message rate local service with touchtone,
Applicable service connection charges,

Unlimited direct dialed intraLATA toll calling service,

Unlimited direct dialed local directory assistance *, and

A choice of calling features from the list provided below.
Anonymous Call Block, Anonymous Call Rejection, Automatic
Busy Redial (*66), Automatic Call Return (*69), Call Block, Cali
Forwarding, Call Forwarding Busy Line Don't Answer, Call
Forwarding Busy Line/Don't Answer, Caller ID, Caller ID with
ACB, Caller ID Name and Number (Call Waiting D), Call Waiting,
Call Waiting ID with Name, Caller ID-Number Only, Call Waiting
ID Deluxe, Call Intercept, Call Waiting/Cancel Call Waiting, Call
Forwarding-Variable, Distinctive Ring, Internet Call Manager,
Intercom Extra, Special Call Acceptance, Special Call Forwarding,
Speed Dialing 8 and/or 30, Talking Call Waiting, Three Way
Calling, Ultra Forward, VIP Alert, Voice Dialing, Home Voice
Mail-Standard, Basic Voice Mail, Standard Voice Mail, Deluxe
Voice Mail, Deluxe Voice Mail with Pager Notification.

* This qualifier is not applicable where restrictions on directory assistance apply.

* Material located on this page was previously located on Page 114

Date of Issue: May 2, 2008

CANCELLED
April 9, 2009
Missouri Public
Service Commission
XN-2009-0329; YX-2009-0641

Vincent J. Woodbury, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201

Date Effective: June 1, 2008
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P.5.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 35.6.4
d/b/a Verizon Long Distance Cancels Second Revised Sheet 35.6.4

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)

3.6.10 (Reserved For Future Use)

* Material previously located on this page is now found on Page 114

Date of [ssue: November 1, 2006 Date Effective: December 1, 2006

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

Sﬁn'\leﬁEl_zlb%g 1320 N. Courthouse Road, 9th Floor
Missouri Public Arlington, Virginia 22201 F||ed MOo00613
Service Commission Missouri Public

Service Commission



P.5.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 35.64
d/b/a Verizon Long Distance Cancels First Revised Sheet 35.6.4

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.10 Plan K Service - Unlimited, (cont'd.)
B. Qualifying Local Services, (cont'd.)
1. Type 1 Package, (cont'd.)

Individual flat or basic message rate local service with touchtone,
Applicable service connection charges,

Unlimited direct dialed intralLATA toll calling service,

Unlimited direct dialed local directory assistance *, and

A choice of calling features from the list provided below.
Anonymous Call Block, Anonymous Call Rejection, Automatic
Busy Redial (*66), Automatic Call Return (*69), Call Block, Call
Forwarding, Call Forwarding Busy Line Don't Answer, Call
Forwarding Busy Line/Don't Answer, Caller ID, Caller ID with
ACB, Caller ID Name and Number (Call Waiting ID), Call Waiting,
Call Waiting ID with Name, Caller ID-Number Only, Call Waiting
1D Deluxe, Call Intercept, Call Waiting/Cancel Call Waiting, Call
Forwarding-Variable, Distinctive Ring, Internet Call Manager,
Intercom Exira, Special Call Acceptance, Special Call Forwarding,
Speed Dialing 8 and/or 30, Talking Call Waiting, Three Way
Calling, Ultra Forward, VIP Alert, Voice Dialing, Home Voice
Mail-Standard, Basic Voice Mail, Standard Voice Mail, Deluxe
Voice Mail, Deluxe Voice Mail with Pager Notification.

o oo oR

* This qualifier is not applicable where restrictions on directory assistance apply.

Date of Issue: October 13, 2004 Date Effective: November 12, 2004

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

Cancelled 1320 N. Courthouse Road, 9th Floor
December 1, 2006 Arlington, Virginia 22201 F“ed moa0408
Missouri Public Missouri Public

Service Commission Service Commission

(D




P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.6.4
d/b/a Verizon Long Distance Cancels Original Sheet 35.6.4

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  Optional Residential Services, (cont'd.) i
Migsouri Public

RECD FEB 19 2004

Service Commission

3.6.10 Plan K Service, (cont'd.)
B. Qualifying Local Services, (cont'd.)

1. Type 1 Package, (cont'd.)

a Individual flat or basic message rate local service with
touchtone,

b. Applicable service connection charges,

c. Unlimited direct dialed intralLATA toll calling service,

d. Unlimited direct dialed local directory assistance *, and (T)

€. A choice of calling features from the list provided below.

Anonymous Call Block, Anonymous Call Rejection,
Automatic Busy Redial (*66), Automatic Call Return (*69),
Call Block, Call Forwarding, Call Forwarding Busy Line
Don't Answer, Call Forwarding Busy Line/Don't Answer,

|
|
|
|
\‘EU Caller ID, Caller ID with ACB, Caller ID Name and Number |
M\\GE\- (Call Waiting ID), Call Waiting, Call Waiting ID with Name, |
v o 4 Caller ID-Number Only, Call Waiting ID Deluxe, Call |
\ 1 % W 6 (v Intercept, Call Waiting/Cancel Call Waiting, Call |
WO @5 9" gon Forwarding-Variable, Distinctive Ring, Itemet Call |
C%‘d/' 300“\““ Manager, Intercom Extra, Special Call Acceptance, Special |
\ & ‘eN\é'SQU“\ Call Forwarding, Speed Dialing 8 and/or 30, Talking Call |
?“b\ W Waiting, Three Way Calling, Ultra Forward, VIP Alert, Voice |
Dialing, Home Voice Mail-Standard, Basic Voice Mail, |
Standard Voice Mail, Deluxe Voice Mail, Deluxe Voice Mail |
with Pager Notification. |
|
* This qualifier is not applicable where restrictions on directory assistance apply. (T)
Date of Issue: February 19, 2004 Date Effective: March 20, 2004

John Broten, Director - Regulatory S@I}ﬂyiéS‘SOOg grg,r%?:l)@l on
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distafice oo =

1320 N. Courthouse Road, 9th Floor = 7
Arlington, Virginia 22201 : HLED MABnoogwg 2004



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 35.6.4

issourd Publie
Sleee rmmiaslon

d/b/a Verizon Long Distance

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cotidyh MAR 87 2003

3.6  Optional Residential Services, (cont'd.)

3.6.10 Plan K Service, (cont'd.)

B. Qualifying Local Services, (cont'd.)

1. Type 1 Package, (cont'd.)

a.

o A0 T

Individual flat or basic message rate local service with
touchtone,

Applicable service connection charges,

Unlimited direct dialed intralL ATA toll calling service, and
Unlimited direct dialed local directory assistance, and

A choice of calling features from the list provided below.,
Anonymous Call Block, Anonymous Call Rejection,
Automatic Busy Redial (¥*66), Automatic Call Return (*69),
Call Block, Call Forwarding, Call Forwarding Busy Line
Don't Answer, Call Forwarding Busy Line/Don't Answer,
Caller ID, Caller ID with ACB, Caller ID Name and Number
(Call Waiting ID), Call Waiting, Call Waiting ID with Name,
Caller ID-Number Only, Call Waiting ID Deluxe, Call
Intercept, Call Waiting/Cancel Call Waiting, Call
Forwarding-Variable, Distinctive Ring, Internet Call
Manager, Intercom Extra, Special Call Acceptance, Special
Call Forwarding, Speed Calling 30, Talking Call Waiting,
Three Way Calling, Ultra Forward, VIP Alert, Voice Dialing,
Basic Home Voice Mail, Standard Home Voice Mail, Deluxe
Home Voice Mail, Deluxe Home Voice Mail with Pager
Notification.

CANCELLED

» 9 0 2004
S 05 55k

Jarvice ComnnsSion
PuBIC S SSOURI

Date of Tssue: March 27, 2003

John Broten, Director - Regulatory SGMI%Q

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor e

Arlington, Virginia 22201 moo0302

Date Effective: April 27, 2003
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC, Fourth Revised Sheet 35.6.5
d/b/a Verizon Long Distance Cancels Third Revised Sheet 35.6.5

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.10 Plan K Service - Unlimited, {cont'd.)
B.  Qualifying Local Services, (cont'd.)
2. Type 2 Package
The Type 2 Package is an optional residential service package that provides
the Customer with a combination of basic local service, intraLATA toll
service, and an optional feature package for one monthly charge. The

qualifying residential service package or billing arrangement must offer at
least the following for a single package price:

a. Individual flat or basic message rate local service with touchtone,
b. Applicable service connection charges,

c. Unlimited direct dialed intralLATA toll calling service, and

d. A choice of calling features from the list provided below.

Caller ID, Caller ID with ACB, Call Waiting, Speed Dialing 8 and/or 30,
Three-Way Calling, Standard Home Voice Mail with Call Forward Busy
Line/Don't Answer, Basic Voice Mail, Standard Voice Mail, Deluxe Voice
Mail, Deluxe Voice Mail with Pager Notification.

* Material located on this page was previously located on Page 115

Date of Issue: May 2, 2008 Date Effective: June 1, 2008

Vincent J. Woodbury, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
CANCELLED 1320 N. Court House Road, 6th Floor
April 9, 2009 Arlington, Virginia 22201 MO00808

Missouri Public
. Service Commission
* XN-2009-0329; YX-2009-0641



P.5.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 35.6.5
d/b/a Verizon Long Distance Cancels Second Revised Sheet 35.6.5

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)

3.6.16 (Reserved For Future Use)

* Material previously located on this page is now found on Page 115

Date of Issue: November 1, 2006 Date Effective: December 1, 2006

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 Filed MO00613

Missouri Public
Service Commission

CANCELLED
June 1, 2008
Missouri Public
Service Commission



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 35.6.5
d/b/a Verizon Long Distance Cancels First Revised Sheet 35.6.5

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.10 Plan K Service - Unlimited, {cont'd.) (T
B. Qualifying Local Services, (cont'd.)
2. Type 2 Package

The Type 2 Package is an optional residential service package that provides
the Customer with a combination of basic local service, intralLATA toll
service, and an optional feature package for one monthly charge. The
qualifying residential service package or billing arrangement must offer at
least the following for a single package price:

a. Individual flat or basic message rate local service with touchtone,
b. Applicable service connection charges,

c. Unlimited direct dialed intralL ATA toll calling service, and

d. A choice of calling features from the list provided below.

Caller ID, Caller ID with ACB, Call Waiting, Speed Dialing 8
and/or 30, Three-Way Calling, Standard Home Voice Mail with
Call Forward Busy Line/Don't Answer, Basic Voice Mail, Standard
Voice Mail, Deluxe Voice Mail, Deluxe Voice Mail with Pager
Notification,

Date of Issue: October 13, 2004 Date Effective: November 12, 2004

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

Cancelled 1320 N. Courthouse Road, 9th Floor
December 1, 2006 Arlington, Virginia 22201 Filed mocl408
Missouri Public Missouri Public

Service Commission Service Commission




P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.6.5
. d/b/a Verizon Long Distance ' Cancels Original Sheet 35.6.5

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  Optional Residential Services, (cont'd.) Micoeuri Publie

RECD FEB 1 9 2004

Service Commission

3.6.10 Plan K Service, (cont'd.)
B. Qualifying Local Services, (cont'd.)
2. Type 2 Package

CN\‘GE\—‘-ED The Type 2 Package is an optional residc_:ntial servi.ce package l}hat
provides the Customer with a combination of basic local service,

WOV 1% 700d 0.6 intraLATA toll service, and an optional feature package for one
% 6 iof monthly charge. The qualifying residential service package or billing

M comﬂ“ss arrangement must offer at least the following for a single package

Byoe ice .
pubhe se M\SSQUB\ price:
a. Individual flat or basic message rate local service with
. touchtone,
b. Applicable service connection charges,
c. Unlimited direct dialed intraLATA toll calling service, and
d. A choice of calling features from the list provided below.
Caller ID, Caller ID with ACB, Call Waiting, Speed Dialing8 (T)
and/or 30, Three-Way Calling, Standard Home Voice Mail |
with Call Forward Busy Line/Don't Answer, Basic Voice |
Mail, Standard Voice Mail, Deluxe Voice Mail, Deluxe Voice |
Mail with Pager Notification. (D
Date of Issue: February 19, 2004 Date Effective: March 20, 2004
. John Broten, Director - Regulatory Missour Public

Bell Atlantic Communications, Inc. d/b/a Verizon Long DistafeenficO Commiooien
1320 N. Courthouse Road, 9th Floor

Arlington, Virginia 22201 FELED MARoSz01, 2004



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 35.6.5
d/b/a Verizon Long Distance Missour Publia
Seorvied &mmn&am

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CREGH MAR 87 2003

3.6  Optional Residential Services, (cont'd.)

(N)
3.6.10 Plan K Service, (cont'd.)

B. Qualifying Local Services, (cont'd.)
2. Type 2 Package

The Type 2 Package 1s an optional residential service package that
provides the Customer with a combination of basic local service,
intraLATA toll service, and an optional feature package for one
monthly charge. The qualifying residential service package or billing
arrangement must offer at least the following for a single package
price:

a. Individual flat or basic message rate local service with
touchtone,

b. Applicable service connection charges,
c. Unlimited direct dialed intral ATA toll calling service, and

d. A choice of calling features from the list provided below.
Caller ID, Call Waiting, Cancel Call Waiting Customer
Calling Services, Speed Calling 8, Three-Way Calling, Basic
Home Voice Mail, Standard Home Voice Mail, Deluxe Home
Voice Mail, Deluxe Home Voice Mail with Pager
Notification.
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Date of Issue: March 27, 2003 Date Effective: April 27, 2003

Missoud Publie
John Broten, Director - Regulatory &NIQ@ égmm?aﬁm

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance 3 E
1320 N. Courthouse Road, Sth Floor F !LEB AP R g ? 2993

Arlington, Virginia 22201 moo0302




P.8.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Fifth Revised Sheet 35.6.6
d/b/a Verizon Long Distance Cancels Fourth Revised Sheet 35.6.6

SECTION 3 - DESCRfPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.10 Plan K Service - Unlimited, (cont'd.)
C. Limitations of Service

The Customer who discontinues or cancels the Company's service or the local
exchange carrier's qualifying service package or whose service is refused, canceled,
or discontinued by the Company under this tariff or by the local exchange carrier
shall forfeit eligibility for rates under this plan.

The Customer who forfeits eligibility for Plan K Service - Unlimited and remains
presubscribed to the Company's service will default to Plan I Service (30 Minute
Allotment) rates described in Section 3.6.8 of this tarift, unless the Customer selects
another Optional Residential Service.

This Plan is available for residential Customer use. If the Customer uses the Plan for (T)
non-residential voice calling purposes, including but not limited to commercial |
facsimile, resale, telemarketing, prolonged internet connections, or autodialing, the (T)

Company may suspend, restrict or cancel the Customer's service, subject to
applicable notice requirements. After applicable notice, the Company may also adjust
the charges to Plan F Service (30 Minute Allotment) rates, described in the Current
Rates section of this tariff, as a result of non-residential use.

| The Customer who subscribes to Plan K Service - Unlimited is not eligtble to
participate in any free minutes promotions.

; This calling plan is only offered where billing and system capability exists.
|
|
I

Date of Issue: May 22, 2008 Date Effective: June 21, 2008

Vincent J. Woodbury, President
CANCELLED Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
April 9, 2009 1320 N. Court House Road, 6th Floor
Missouri Public Arlington, Virginia 22201 MOo0809

Service Commission
XN-2009-0329; YX-2009-0641



BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

P.S.C. MO, No. 1

Fourth Revised Sheet 35.6.6
Cancels Third Revised Sheet 35.6.6

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.10 Plan K Service - Unlimited, (cont'd.)

C.

Limitations of Service

The Customer who discontinues or cancels the Company's service or the local
exchange carrier's qualifying service package or whose service is refused, canceled,
or discontinued by the Company under this tariff or by the local exchange carrier
shall forfeit eligibility for rates under this plan.

The Customer who forfeits eligibility for Plan K Service - Unlimited and remains
presubscribed to the Company's service will default to Plan F Service (30 Minute
Allotment) rates described in Section 3.6.8 of this tariff, unless the Customer selects
another Optional Residential Service.

This Plan is available for average residential Customer use. Average residential
Customer use will be determined by the Company based on average minutes of use of
the Plan by residential Customers served by the Company who subscribe to the Plan.
Average residential Customer use will exclude use for non-residential purposes. Ifa
Customer has substantially more than average residential Customer use, the Company
may regard such use as non-residential use subject to the Company remedies set forth
following. If the Customer uses the Plan for non-residential voice calling purposes,
including but not limited to commercial facsimile, resale, three way calling,
telemarketing, prolonged internet connections, or autodialing, the Company may
suspend, restrict or cancel the Customer's service, subject to applicable notice
requirements. After applicable notice, the Company may also adjust the charges to
Plan F Service (30 Minute Allotment) rates described in Section 3.6.8 of this tariff, as
a result of non-residential use.

The Customer who subscribes to Plan K Service - Unlimited is not eligible to
participate in any free minutes promotions.

This calling plan is only offered where billing and system capability exists.

* Material located on this page was previously located on Page 116

Date of Issue: May 2, 2008

CANCELLED

June 21, 2008

Missouri Public
Service Commission

Date Effective: June 1, 2008

Vincent J. Woodbury, President FILED
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

Missouri Public

1320 N. Court House Road, 6th Floor Service Commission

Arlington, Virginia 22201 MOo0808



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 35.6.6
d/b/a Verizon Long Distance Cancels Second Revised Sheet 35.6.6

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.10 (Reserved For Future Use) (M)
|
|
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* Material previously located on this page is now found on Page 116 (M)
Date of Issue: November 1, 2006 Date Effective: December 1, 2006

John Broien, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

Sﬁn'\éﬁEl_zlb%g 1320 N. Courthouse Road, 9th Floor
Missouri Public Arlington, Virginia 22201 F||ed MOo0613
Service Commission Missouri Public

Service Commission



P.8.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC, Second Revised Sheet 35.6.6
d/b/a Verizon Long Distance Cancels First Revised Sheet 35.6.6

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.0 Optional Residential Services, (cont'd.)
3.6.10 TPlan K Service - Unlimited, {coni'd.)
C. Limitations of Service

The Customer who discontinues or cancels the Company's service or the local
exchange carrier's qualifying service package or whose service is refused, canceled,
or discontinued by the Company under this tariff or by the local exchange carrier
shall forfeit eligibility for rates under this plan.

The Customer who forfeits eligibility for Plan K Service - Unlimited and remains
presubscribed to the Company's service will default to Plan F Service (30 Minute (D
Allotment) rates described in Section 3.6.8 of this tariff, unless the Customer selects (T)
another Optional Residential Service.

This Plan is availabie for average residential Customer use. Average residential
Customer use will be determined by the Company based on average minutes of use of
the Plan by residential Customers served by the Company who subscribe to the Plan.
Average residential Customer use will exclude use for non-residential purposes. Ifa
Customer has substantially more than average residential Customer use, the Company
may regard such use as non-residential use subject to the Company remedies set forth
following. If the Customer uses the Plan for non-residential voice calling purposes,
including but not limited to commercial facsimile, resale, three way calling,
telemarketing, prolonged internet connections, or autodialing, the Company may
suspend, restrict or cancel the Customer's service, subject to applicable notice
requirements. After applicable notice, the Company may also adjust the charges to
Plan F Service (30 Minute Allotment) rates described in Section 3.6.8 of this tariff, as (M
a result of non-residential use.

The Customer who subscribes to Plan K Service - Unlimited 1s not eligible to
participate in any free minutes promotions.

This calling plan is only offered where billing and system capability exists.

Date of Issue: July 21, 2005 Date Effective: August 20, 2005

John Broten, President
Bell Atlantic Comnunications, Inc. d/b/a Verizon Long Distance

Cancelled 1320 N. Courthouse Road, 9th Floor .
December 1, 2006 Atlington, Virginia 22201 Filed 000508
Missouri Public Missouri Public

Service Commission Service Commission




P.8.C. MO, No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.6.6
d/b/a Verizon Long Distance Cancels Original Sheet 35.6.6

SECTION 3 - DESCRIFPTION OF SERVICE AND RATES, (Cont'd.)

6 Optional Residential Services, (cont'd.)

3.6.10 Plan K Service - Unlimited, (cont'd.)

C.
(W]
56 10l
4 GU‘“‘“‘SS\

Limitations of Service

The Customer who discontinues or cancels the Company's service or the local
exchange carrier's qualifying service package or whose service is refused, canceled,
or discontinued by the Company under this tariff or by the local exchange carrier
shall forfeit eligibility for rates under this plan.

The Customer who forfeits eligibility for Plan K Service - Unlimited and remains
presubscribed to the Company's service will default to Plan C Service rates described

in Section 3.6.3.B of this tariff, unless the Customer selects another Optional
Residential Service.

This Plan is available for average residential Customer use. Average residential
Customer use will be determined by the Company based on average minutes of use of
the Plan by residential Customers served by the Company who subscribe to the Plan.
Average residential Customer use wil] exclude use for non-residential purposes. Ifa
Customer has substantially more than average residential Customer use, the Company
may regard such use as non-residential use subject to the Company remedies set forth
foliowing. If the Customer uses the Plan for non-residential voice calling purposes,
including but not limited to commercial facsimile, resale, three way calling,
telemarketing, prolonged internet connections, or autodialing, the Company may
suspend, restrict or cancel the Customer's service, subject to applicable notice
requirements. After applicable notice, the Company may also adjust the charges to
Plan C Service rates, described in Section 3.6.3.B of this tariff, as a result of non-
residential use.

The Customer who subscribes to Plan K Service - Unlimited is not eligible to
participate in any free minutes promotions.

This calling plan is only offered where billing and system capability exists,

Date of Issue: October 13, 2004

Date Effective: November 12, 2004

John Broten, President Hm

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Courthouse Road, 9th Floor m ‘ E :

Arlington, Virginia 22201 moold082
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 35.6.6 e
i i Public
. d/b/a Verizon Leng Distance semggo&gmml S on

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CJ%EG[) MAR 2 7 2003
3.6  Optional Residential Services, (cont'd.)
3.6.10 Plan K Service, (cont'd.)
C. Limitations of Service

The Customer who discontinues or cancels the Company's service or the local
exchange carrier's qualifying service package or whose service is refused,
canceled, or discontinued by the Company under this tariff or by the local
exchange carrier shall forfeit eligibility for rates under this plan.

The Customer who forfeits eligibility for this Plan K and remains
presubscribed to the Company's service will default to Plan C Service rates
described in Section 3.6.3 of this tariff, unless the Customer selects another

N)
|
{
|
I
|
l
|
I
|
|
|
Optional Residential Service. |
|
|
{
|
|
|
|
|
|
I
|
™)

The Customer who subscribes to Plan K Service is not eligible to participate
. in any free minutes promotions.

If the Customer uses the Plan for non-residential purposes, including but not
limited to commercial facsimile, resale, three way calling telemarketing,
permanent internet connections, or autodialing, the Company may
LU:“ immediately suspend, restrict or cancel the Customer's service without
GF\“CE advance notice. The Company may also adjust the charges to LDMTS rates,

L2 m lﬂ described in Section 3.5 of this tariff, as a result of non-residential use.
S 56 b- s\O“Thls calling plan is only offered where billing and system capability exists.

By ' vice GON
pubis ® msso““‘

Date of Issue: March 27, 2003 Date Effective: April 27, 2003

| ssoud Publie
’ John Broten, Director - Regulatory Gr‘li é@m ?

” Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance #if 28 A BF
1320 N. Courthouse Road, 9th Floor F!LEB A pﬁ @ 7 2993
Arlington, Virginia 22201 mMeod302



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Seventh Revised Sheet 35.6.7
d/bfa Verizon Long Distance Cancels Sixth Revised Sheet 35.6.7

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.10 Plan K Service - Unlimited, {(cont'd.) (M)
D.  Rates and Charges
1. Application of Charges

A Monthly Recurring (MRC) is billed each month in advance and applies to
each line presubscribed to the Company's Plan K Service - Unlimited. The
MRC applies in full each month for each line, beginning with the first full
month’s bill. In the case of first and last month partial billing cycles the
MRC will be prorated based on the actual number of days the Customer had
the service during the billing cycle. Unlimited interLATA interexchange
calling is included in the MRC as specified below (excluding minutes used
for Travel Card, Toll Free Service, Operator Assisted calls and Directory
Assistance calls).

|
|
l
|
|
|
|
|
|
!
!
|
|
|
|
2. Monthty Recurring Charge |
|
Interstate and international services are provided in accordance with the |
corresponding interstate and international rate schedules. When service is [
used for both interstate and intrastate calling, the MRC specified below [
applies only once. |
|
™M

Monthly Recurring Charge $17.04 (

* Material located on this page was previously located on Page 117

Date of Issue: May 2, 2008 Date Effective: June 1, 2008

Vincent J. Woodbury, President
Bell Atlantic Communications, In¢. d/b/a Verizon Long Distance
CANCELLED 1320 N. Court House Road, 6th Floor
April 9, 2009 Arlington, Virginia 22201 MOo0808

. Missouri Public
! Service Commission
XN-2009-0329; YX-2009-0641




P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Sixth Revised Sheet 35.6.7
d/b/a Verizon Loung Distance Cancels Fifth Revised Sheet 35.6.7

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)

3.6.10 (Reserved For Future Use)

* Material previously located on this page is now found on Page 117

Date of Issue: November 1, 2006 Date Effective: December 1, 2006

John Broten, President
Bell Atlantic Communications, Inc. d/bfa Verizon Long Distance
CANCELLED 1320 N. Courthouse Road, 9th Floor

June 1, 2008 . IS¢ R .
Missouri Public Arlington, Virginia 22201 Filed MO00613
Missouri Public

Service Commission : _—
Service Commission
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Cancelled
December 1, 2006

Missouri Public
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BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

P.S.C. MO. No. 1

Fifth Revised Sheet 35.6.7
Cancels Fourth Revised Sheet 35.6.7

3.6

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

Optional Residential Services, (cont'd.)

3.6.10 Plan K Service - Unlimited, (cont'd.)

D. Rates and Charges

1. Application of Charges

A Monthly Recurring (MRC) 1s billed each month in advance and applies to
each line presubscribed to the Company's Plan K Service - Unlimited. The
MRC applies in full each month for each line, beginning with the first full
month's bill. In the case of first and last month partial billing cycles the
MRC will be prorated based on the actual number of days the Customer had
the service during the billing cycle. Unlimited interLATA interexchange
calling is included in the MRC as specified below (excluding minutes used
for Travel Card, Toll Free Service, Operator Assisted calls and Directory

Assistance calls).

2. Monthly Recurring Charge

Interstate and international services are provided in accordance with the
corresponding interstate and international rate schedules. When service is
used for both interstate and intrastate calling, the MRC specified below

applies only once.

Monthly Recurring Charge $17.04

Date of Issue: June 1, 2000

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 Filed

Missouri Public
Service Commission

Date Effective: July 1, 2006

MOo0605
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P.5.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Fourth Revised Sheet 35.6.7

d/b/a Verizon Long Distance

Cancels Third Revised Sheet 35.6.7

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, {cont'd.)

3.6.10 Plan K Service

- Unlimited, {cont'd.)

D. Rates and Charges

1.

Application of Charges

A Monthly Recurring (MRC) is biiled each month in advance and applies to
each line presubscribed to the Company's Plan K Service - Unlimited. The
MRC applies in full each month for each line, beginning with the first full
month's bill. In the case of first and last month partial billing cycles the
MRC will be prorated based on the actual number of days the Customer had
the service duning the billing cycle. Unlimited interLATA interexchange
calling is included in the MRC as specified below (excluding minutes used
for Travel Card, Toll Free Service, Operator Assisted calls and Directory
Assistance calls).

Monthly Recurring Charge
Interstate and international services are provided in accordance with the
corresponding interstate and international rate schedules. When service is

used for both interstate and intrastate calling, the MRC specified below
applies only once.

Monthly Recurring Charge $15.00

Date of Issue: October 13, 2004

Bell Atlanti
Cancelled

July 1, 2006
Missouri Public
Service Commission

Date Effective: November 12, 2004

John Broten, President

¢ Communications, In¢. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 Filed mool408
Missouri Public

Service Commission

(T)
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 35.6.7
. d/b/a Verizon Long Distance Cancels Second Revised Sheet 35.6.7

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  Optional Residential Services, (cont'd.)

Publi
3.6.10 Plan K Service, (cont'd.) Missouri Publie
D. Rates and Charges RECD AUG 2 6 2003
1. Application of Charges Service Commission

A Monthly Recurring (MRC) is billed each month in advance and
applies to each line presubscribed to the Company's Plan K Service.
The MRC applies in full each month for each line, beginning with the
first full month's bill. In the case of first and last month partial billing
cycles the MRC will be prorated based on the actual number of days
the Customer had the service during the billing cycle. Unlimited
interLATA interexchange calling is included in the MRC as specified (T)
below (excluding minutes used for Travel Card, Toll Free Service,

. Operator Assisted calls and Directory Assistance calls). (T)

(T)
2. Monthly Recurring Charge

Interstate and international services are provided in accordance with
the corresponding interstate and international rate schedules. When
service is used for both interstate and intrastate calling, the MRC

specified below applies only once. (T)
(T)
CE \ED
CANGEL- .
Monthly Recurring Charge $15.00
nov 3 ? ‘LU“ 2. 1
o, 4 ‘M"RS ﬂ\\‘“‘ssm
N o8 U“ sour Public
pub SSO Se%'ige ommission
FILED SEP 25 2003
Date of Issue: August 26, 2003 Date Effective: September 25, 2003
. John Broten, Director - Regulatory

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0308



BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

P.S.C.MO. Ne. 1

Second Revised Sheet 35.6.7
Cancels First Revised Sheet 35.6.7

3.6  Optional Residential Services, (cont'd.)

MisSOUr F0DIa

nnm*o Goemmilatlen
SECTION 3 - DESCRIPTION OF SERVICE AND RATES (Cont'd.

3.6.10 Plan K Service, (cont'd.)

D. Rates and Charges

1.

Application of Charges

A Monthly Recurring (MRC) is billed each month in advance and
applies to each line presubscribed to the Company's Plan K Service.
The MRC applies in full each month for each line, beginning with the
first full month's bill. In the case of first and last month partial billing
cycles the MRC will be prorated based on the actual number of days
the Customer had the service during the billing cycle. Unlimited
interLATA interexchange calling and calls to Canada are included in
the MRC as specified below (excluding minutes used for Travel Card,
Toll Free Service, Operator Assisted calls, Directory Assistance calls,
and any international calling to destinations other than Canada).

Monthly Recurring Charge

Interstate and international services are provided in accordance with
the corresponding interstate and international rate schedules. When
service is used for both interstate and intrastate calling, the MRC

specified below applies only once. Rates for applicable international
MRC's can be found in the corresponding international rate schedule.

Monthly Recurring Charge $15.00 CANEQ'LED

?\5 ssion

Pnbﬁb m

Date of Issue: June 4, 2003

Bell Atlantic Communications, Inc. d/b/a Verizon Long Dlstans;&,ssouﬂ Public

Date Effective: July 4, 2003

John Broten, Director - Regulatory

REGH JUN 04 2003

(T)

1320 N. Courthouse Road, 9th Floor Sorvier Gommission

ELED i1 04 2007

Arlington, Virginia 22201



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.6.7
. d/b/a Verizon Long Distance Cancels Original Sheet 35.6.7

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, ( @g%@@gfﬁr%?é‘ﬁ@ﬁ

3.6  Optional Residential Services, (cont'd.) RECD APR 18 2003

3.6.10 Plan K Service, (cont'd.) (T)

D. Rates and Charges
1. Application of Charges

A Monthly Recurring (MRC) is billed each month in advance and
applies to each line presubscribed to the Company's Plan K Service.
The MRC applies in full each month for each line, beginning with the
first full month's bill. In the case of last month partial billing cycles
the MRC will be prorated based on the actual number of days the
Customer had the service during the billing cycle. Unlimited
interLATA interexchange calling and calls to Canada are included in
the MRC as specified below (excluding minutes used for Travel Card,
Toll Free Service, Operator Assisted calls, Directory Assistance calls,
. and any international calling to destinations other than Canada).

2. Monthly Recurring Charge

Interstate and intemational services are provided in accordance with
the corresponding interstate and international rate schedules. When
service 1s used for both interstate and intrastate calling, the MRC
specified below applies only once. Rates for applicable international
MRC's can be found in the corresponding international rate schedule.

Monthly Recurring Charge $15.00
cAmELLE“
\‘\ % 6 l_O fl

scion
pub“c Se g'i:. F‘\.

Date of Issue: April 18, 2003 Date Effective: May 19, 2003

. John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance .
1320 N. Courthouse Road, 9th Floor Misgsour Publie

Arfington, Virginia 22201 Sorviea Lemmissier

FILED MAY 19 2003
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BELL ATLANTIC COMMUNICATIONS, INC.
. d/b/a Verizon Long Distance

P.S.C. MO. No. 1

Onginal Sheet 35.6.7

3.6

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (C

Optional Residential Services, (cont'd.)

D. Rates and Charges

1.

Application of Charges

A Monthly Recurring (MRC) 1s billed each month in advance and
applies to each line presubscribed to the Company's Plan K Service.
The MRC applies in full each month for each line, beginning with the
first full month's bill. In the case of last month partial billing cycles
the MRC will be prorated based on the actual number of days the
Customer had the service during the billing cycle, Unlimited
interLATA interexchange calling and calls to Canada are included in
the MRC as specified below (excluding minutes used for Travel Card,
Toll Free Service, Operator Assisted calls, Directory Assistance calls,
and any international calling to destinations other than Canada).

Monthly Recurring Charge

Interstate and international services are provided in accordance with
the corresponding interstate and international rate schedules. When
service is used for both interstate and intrastate calling, the MRC
specified below applies only once. Rates for applicable international
MRC's can be found in the corresponding international rate schedule.

Monthly Recurring Charge $15.00

CANCELLED

9 2003
NPT

\ ’6)(16 5 anscion
PV h%%

Date of Issue: March 27, 2003

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distané&Service

Date Effective: April 27, 2003
John Broten, Director - Regulatory

1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201
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BELL ATLANTIC COMMUNICATIONS, INC.
d/bfa Yerizon Long Distance

P.S.C. MO. No. 1

First Revised Sheet 35.6.8
Cancels Original Sheet 35.6.8

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.11 Plan L Service

A.

General Description

Plan L Service is an optional calling plan offered to Residential Customers for
outbound direct-dialed calling. This flat rate plan is available 24 hours a day, seven
days a week for all interexchange direct dialed calling. Plan L Service utilizes
Customer-provided switched access lines that are presubscribed to the Company.

This plan is an add-on service to the interstate Plan L Service plan. A Minimum
Spend Level Charge applies to Customers subscribing to this plan as specified in the
Company's interstate Product Guide. See www.verizonldregulatory.com.

Calls are billed in one {1) minute increments after an initial minimum call duration of
one (1) minute. Any partial minute is rounded up to a full minute.

This calling plan is only offered where billing and system capability exist.

Date of Issue; August 29, 2008 Date Effective; October 1, 2008

CANCELLED
April 9, 2009
Missouri Public
Service Commission
XN-2009-0329; YX-2009-0641

Vincent J. Woodbury, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 MOo0813
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance Original Sheet 35.6.8

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)

3.6.11 Plan L Service ™)

A. General Description

Plan L Service is an optional calling plan offered to Residential Customers
for outbound direct-dialed calling. This flat rate plan is available 24 hours a
day, seven days a week for all interexchange direct dialed calling. Plan L
Service utilizes Customer-provided switched access lines that are
presubscribed to the Company. This plan is offered in conjunction with the
corresponding interstate rate plan.

Calls are billed in one (1) minute increments after an initial minimum call
duration of one (1) minute. Any partial minute is rounded up to a full minute.

|
I
|
|
|
|
l
|
I
|
|
|
|
N

This calling plan is only offered where billing and system capability exist. (N)
Date of Issue: April 18, 2003 Date Effective: May 19, 2003
John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance R
CANCELLED 1320 N. Courthouse Road, 9th Floor Flled

October 1, 2008 Arlington, Virginia 22201 moo0304

Missouri Public
Service Commission M P
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Fifth Revised Sheet 35.6.9
! d/b/a Verizon Long Distance Cancels Fourth Revised Sheet 35.6.9

‘ SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.11 Plan L Service, (cont'd.)
B. Rates and Charges
1. Application of Charges

A Monthly Recurring Charge (MRC}) is billed each month in advance and

applies per account, regardless of the number of lines presubscribed to the

Company’s Plan L Service. If there are multiple lines on an account, only

| one MRC will be assessed. Interstate and international services are provided
in accordance with the corresponding interstate and international service
terms and conditions. The MRC applies in full each month for each account,
except in the case of the first and last month partial billing cycles where the
MRC will be prorated based on the actual number of days the Customer had
the service during the billing cycle. When service is used for both interstate
and intrastate calling, the MRC applies only once.

Monthly Recurring Charge:

Per Account $6.00
2. Usage Rates
Per Minute $0.05 (R)
Date of Issue: October 11, 20006 Date EffectiveNaovember 12006
November 10, 2006
John Broten, President
CANCELLED Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
April 9, 2009 1320 N. .Courthou.se .Rload, 9th Floor -
Missouri Public Arlington, Virginia 22201 Flled
Service Commission . . 55
, XN-2009-0329; YX-2009-0641 Missour1 Public

| Service Commission



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Fourth Revised Sheet 35.6.9
d/b/a Verizon Long Distance Cancels Third Revised Sheet 35.6.9

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.11 Plan L Service, (cont'd.)
B. Rates and Charges
1. Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance and
applies per account, regardless of the number of lines presubscribed to the
Company’s Plan L Service. If there are multiple lines on an account, only
one MRC will be assessed. Interstate and international services are provided
in accordance with the corresponding interstate and international service
terms and conditions. The MRC applies in full each month for each account,
except in the case of the first and last month partial billing cycles where the
MRC will be prorated based on the actual number of days the Customer had
the service during the billing cycle. When service is used for both interstate
and intrastate calling, the MRC applies only once.

Monthly Recurnng Charge:
Per Account $6.00
2. Usage Rates

Per Minute $0.07

Date of Issue: September 21, 2006 Date Effective: October 1, 2006

John Broten, President
Cancelled Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor .
November 10, 2006 Arlington, Virginia 22201 Filed MOo0608
Missouri Public

) o Missouri Public
Service Commission

Service Comimission
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 35.6.9
d/b/a Verizon Long Distance Cancels Second Revised Sheet 35.6.9

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.11 Plan L Service, (cont'd.)
B. Rates and Charges
1. Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance and
applies per account, regardless of the number of lines presubscribed to the
Company’s Plan L Service. If there are multiple lines on an account, only
one MRC will be assessed. Interstate and international services are provided
in accordance with the corresponding interstate and international service
terms and conditions. The MRC applies in full each month for each account,
except in the case of the first and last month partial billing cycles where the
MRC will be prorated based on the actual number of days the Customer had
the service during the billing cycle. When service is used for both interstate
and intrastate calling, the MRC applies only once.

Monthly Recurring Charge:
Per Account $4.95 (T}
2. Usage Rates
Per Minute $0.07
Date of Issue: August 2, 2004 Date Effective: September 1, 2004
John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

Cancelled 1320 N. Courthouse Road, 9th Floor .
October 1, 2006 Arlington, Virginia 22201 FI Ied moec0406
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. MO. No. 1

. BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 35.6.9
d/b/a Verizon Long Distance Cancels First Revised Sheet 35.6.9

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

Missouri Public
3.6  Optional Residential Services, (cont'd.) Service Commission

3.6.11 Plan L Service, (cont'd.) RECD MAY 21 2004

B. Rates and Charges
L. Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance and
applies per account, regardless of the number of lines presubscribed to the
Company’s Plan L Service. If there are multiple lines on an account, only
one MRC will be assessed. Interstate and international services are provided
in accordance with the corresponding interstate and international service
terms and conditions. The MRC applies in full each month for each account,
except in the case of the first and last month partial billing cycles where the
MRC will be prorated based on the actual number of days the Customer had
the service during the billing cycle. When service is used for both interstate
and intrastate calling, the MRC applies only once.

. Monthly Recurring Charge:
Per Account $3.95
2. Usage Rates

Per Minute $0.07 )]

CANCELLED

SEP 01 2004
, FARS 356
ic Service Commission

Public t:il\lSSOURI Missouri Public

Service Commission

FILED JUN 01 2004
Date of Issue: May 21, 2004 Date Effective: June 1, 2004

. John Broten, President
Bell Atlantic Communications, inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0405




P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.6.9
d/b/a Verizon Long Distance Cancels Original Sheet 35.6.9

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  Optional Residential Services, (cont'd.) Miasourd Publle

3.6.11 Plan L Service, (cont'd.) RECD DEC 192003

B. Rates and Charges Service Commission

1. Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance
and applies per account, tegardless of the number of lines
presubscribed to the Company’s Plan L Service. If there are multiple
lines on an account, only one MRC will be assessed. Interstate and
international services are provided in accordance with the
corresponding interstate and international service terms and
conditions. The MRC applies in full each month for each account,
except in the case of the first and last month partial billing cycles
where the MRC will be prorated based on the actual number of days
the Customer had the service during the billing cycle. When service
is used for both interstate and intrastate calling, the MRC applies only
once.

Monthly Recurring Charge:
Per Account $3.95 R)

2, Usage Rates

Per Minute $0.06
CANCELLED
JUN 0 1 2004 6)
By QUL}&;S QJ Missouri Public
givice LORIImesion Service Commission
P“b'w%lssaum rviee Gem
FILED JAN 18 2004
Date of Issue: December 19, 2003 Date Effective: January 19, 2004

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0312
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
‘ d/b/a Verizon Long Distance Original Sheet 35.6.9

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Confiiipourti Publie
Sarvico Sommioolen

RECD APR 18 2003

3.6  Optional Residential Services, (cont'd.)
3.6.11 Plan L Service, (cont'd.)
B. Rates and Charges
1. Application of Charges

™)
I
I
I
|
A Monthly Recurring Charge (MRC) is billed each month in advance {
and applies per account, regardless of the number of lines I
presubscribed to the Company’s Plan L Service. If there are multiple |
lines on an account, only one MRC will be assessed. Interstate and |
international services are provided in accordance with the |
corresponding interstate and international service terms and I
conditions. The MRC applies in full each month for each account, '
except in the case of the first and last month partial billing cycles |
where the MRC will be prorated based on the actual number of days |
. the Customer had the service during the billing cycle. When service |
is used for both interstate and intrastate calling, the MRC applies only [
once. I
|
I
I
I
I
|
I
(N)

Monthly Recurring Charge:
Per Account $5.95

2. Usage Rates

Per Minute $0.06 GA“&‘-LED

g
o IL/‘rgIv5 n‘tm\sswa
pgb\%} 5%"3&@“

Date of Issue:  April 18, 2003 Date Effective: May 19, 2003

. John Broten, Director - Regulatofy'
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distanclgﬂ-
’ issourl Publie
1320 N. Courthouse Road, 9th Floor Service Gommlacieon
Arlington, Virginia 22201 moo0304
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 35.6.10
d/b/a Verizon Long Distance Cancels Second Revised Sheet 35.6.10

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)

3.6.11 Plan L Service, (cont'd.)

B. Rates and Charges, (cont’d.)
3. {Reserved For Future Use)
Date of Issue: August 29, 2008 Date Effective: October 1, 2008

Vincent J. Woodbury, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

E\AN@EZBES 1320 N. Court House Road, 6th Floor
Miosouri Public Arlington, Virginia 22201 MOo00813

Service Commission
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BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

P.S.C. MO. No. 1

Second Revised Sheet 35.6.10
Cancels First Revised Sheet 35.6.10

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, {Cont'd.)

3.0 Optional Residential Services, (cont'd.)

3.6.11 Plan L Service, (cont'd.)

B. Rates and Charges, (cont’d.)

3, Minimum Spend Level

When the Customer’s billing for applicable charges falls below a minimum
level in any full billing period, a shortfall charge will be applied, which 1s
equal to the difference between the Minimum Spend Level (MSL) and the

actual contributory billing for that billing period.

Charges that contribute toward meeting the MSL, include but are not limited
to: Drirect Dialed calls, International calls, Travel Card calls, Away from
Home calls, Personal Toll Free calls, Operator Assistance calls and Domestic
and International Monthly Recurring Charges. Federal taxes, state taxes,
credits, Universal Service Fees, charges billed by other carriers and other
surcharges and taxes do not contribute towards satisfying the mimimum
spend level requirement. Each billing month when the contributory charges
are equal to or greater than the MSL, no MSL charge is imposed. If the
contributory charges are less than the MSL rate, the difference between the
MSL rate and the contributory charges will be a separate charge on the bill.

Minimum Spend Level $9.99

Date of Issue

CANCELLED
October 1, 2008
Missouri Public

Service Commission

- June 1, 2007

Vincent . Woodbury, Vice President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor

Arlington, Virginia 22201 Filed MOo0705
Missouri Public
Service Commission

Date Effective: July 1, 2007
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.6.10
d/b/a Verizon Long Distance Cancels Original Sheet 35.6.10

SECTION 3 - DESCRIPTION QF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.12 (Reserved For Future Use) (M)
|
f
|
i
|
|
i
l
|
l
|
|
|
l
l
|
* Material previously located on this page is now found on Page 118 (M)
Date of Issue: November 1, 2006 Date Effective: December 1, 2006

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 Filed MOo0613

Missouri Public
Service Commission

Cancelled
July 1, 2007
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance Original Sheet 35.6.10

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.12 Plan N Service - Unlimited
A, General Description

The Plan N Service - Unhlimited is an optional calling plan offered for outbound
direct-dialed interLATA interexchange switched voice calling to Residentral
Customers who also subscribe to a qualifying local service package as described in
“Qualifying Local Service” below.

This flat rate plan is available 24 hours a day, seven days a week for all interLATA
interexchange direct dialed outbound calling. This unlimited plan utilizes Customer-
provided switched access lines that are presubscribed to the Company. To be eligible
for this service, the Custorner must demonstrate to the satisfaction of the Company at
the time of subscription that he or she also subscribes to a qualifying local service
package.

This plan offers unlimited minutes of calling during all time of day rate periods for
direct dialed 1+ interLATA interexchange domestic voice calls. Minutes used for
international, Operator Assisted Calling, Travel Card, Toll Free Service and
Directory Assistance are excluded.

Date of Issue: October 13, 2004 Date Effective: November 12, 2004
John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
Cancelled 1320 N. Courthouse Road, 9th Floor
December 1, 2006 Arlington, Virginia 22201 Filed moo0408
Missouri Public Missouri Public

Service Commission Service Commission




BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

P.S.C. MO, Ne. 1

Second Revised Sheet 35.6.11
Cancels First Revised Sheet 35.6.11

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, {(cont'd.)

3.6.12 Plan N Service - Unlimited

A,

General Description

The Plan N Service - Unlimited is an optional calling plan offered for outbound
direct-dialed interLATA interexchange switched voice calling to Residential
Customers who also subscribe to a qualifying local service package as described in
“Qualifying Local Service” below.

This flat rate plan is available 24 hours a day, seven days a week for ail interLATA
interexchange direct dialed outbound calling. This unlimited plan utilizes Customer-
provided switched access lines that are presubscribed to the Company. To be eligible
for this service, the Customer must demonstrate to the satisfaction of the Company at
the time of subscription that he or she also subscribes to a qualifying local service
package.

This plan offers unlimited minutes of calling during all time of day rate periods for
direct dialed 1+ interLATA interexchange domestic voice calls. Minutes used for
international, Operator Assisted Calling, Travel Card, Toll Free Service and
Directory Assistance are excluded.

* Material located on this page was previously located on Page 118

Date of [ssue: May 2, 2008

CANCELLED
April 9, 2009
Missouri Public
Service Commission

" XN-2009-0329; YX-2009-0641

Date Effective: June 1, 2008

Vincent J. Woodbury, President

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 MOo0808
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P.5.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.6.11
d/b/a Verizon Long Distance Cancels Original Sheet 35.6.11

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)

3.6.12 (Reserved For Future Use)

* Material previously located on this page is now found on Page 119

Date of Tssue: November 1, 2006 Date Effective: December 1, 2006

John Broten, Prestdent
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
CANCELLED 1320 N. Courthouse Road, 9th Floor

June 1, 2008 . se R .
: v 22201 MOo0613
Missouri Public Arlington, Virginia Filed o

Service Commission Missouri Public

Service Commission



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance Original Sheet 35.6.11

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.12 Plan N Service - Unlimited, {cont'd.)
B. Qualifying Local Service

The qualifying local service package is an optional residential service package that
provides the Customer with a combination of basic local and intralLATA toll calling
services and optional features for one monthly charge. Feature selection is subject to
availability. The optional residential service package must include the following:

a.  individual flat or basic message rate local service with touch tone,
b.  unlimited iniraLATA toll calling,
¢.  applicable service connection charges, and

d.  achoice of up to three calling features, subject to availability, from the list
provided below:

- Ome of the following caller ID services: caller ID with name, call waiting D -
name, caller ID - number only, or call waiting ID deluxe with anonymous call
rejection;

- call waiting;

- call forwarding;

- One of the following: call forwarding - busy don’t answer, call forwarding -
busy, or call forwarding - don’t answer;

- distinctive ring

- busy redial

- call return

- speed dialing 8 or 30 codes

- three-way calling

The Customer must demonstrate to the satisfaction of the Company at the time of
subscription that he or she subscribes to a qualifying local service package.

Date of Issue: October 13, 2004 Date Effective: November 12, 2004

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

Cancelled 1320 N. Courthouse Road, 9th Floor
December 1, 2006 Arlington, Virginia 22201 Filed moo0408
Missouri Public Missouri Public

Service Commission Service Commission




P.S.C. MO, No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 35.6.12
d/b/a Verizon Long Distance Cancels Second Revised Sheet 35.6.12

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.0 Optional Residential Services, (cont'd.)
3.6.12 Plan N Service - Unlimited, (cont'd.)
B. Qualifying Local Service

The qualifying local service package is an optional residential service package that
provides the Customer with a combination of basic local and intraLATA toll calling
services and optional features for one monthly charge. Feature selection is subject to
availability. The optional residential service package must include the following:

a.  individual flat or basic message rate local service with touch tone,
b.  unlimited intralLATA toll calling,
c.  applicable service connection charges, and

d.  achoice of up to three calling features, subject to availability, from the list
provided below:

- One of the following caller ID services: caller ID with name, call waiting II> -
name, caller ID - number only, or call waiting ID deluxe with anonymous call
rejection;

- call waiting;

- call forwarding;

- One of the following: call forwarding - busy don’t answer, call forwarding ~
busy, or call forwarding - don’t answer;

- distinctive ring

- busy redial

- call return

- speed dialing 8 or 30 codes

- three-way calling

The Customer must demonstrate to the satisfaction of the Company at the time of
subscription that he or she subscribes to a qualifying local service package.

* Material located on this page was previously located on Puge 119

Date of Issue: May 2, 2008 Date Effective: June 1, 2008

Vincent J, Woodbury, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
CANCELLED 1320 N. Court House Road, 6th Floor
April 9, 2009 Arlington, Virginia 22201 MOo0808

Missouri Public
Service Commission
XN-2009-0329; YX-2009-0641
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 35.6.12
d/b/a Verizon Long Distance Cancels First Revised Sheet 35.6.12

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)

3.6.12 (Reserved For Future Use)

* Material previously located on this page is now found on Page 120

Date of Issue: November 1, 2006 Date Effective; December 1, 2006

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
CANCELLED 1320 N. Courthouse Road, Sth Floor

June 1, 2008 . 5e R .
Missouri Public Arlington, Virginia 22201 Filed MO00613

Service Commission Missouri Public
Service Commission



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.6.12
d/b/a Verizon Long Distance Cancels Original Sheet 35.6.12

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.12 Plan N Service - Unlimited, {cont'd.)
C. Limitations of Service

The Customer who discontinues or cancels the Company's service or the local
exchange carrier's qualifying local service package or whose service is refused,
canceled, or discontinued by the Company under this tariff or by the local exchange

carrier shall forfeit eligibility for rates under this plan. The Customer who forfeits
eligibility for Plan N Service - Unlimited and remains presubscribed to the
Company's service will default 1o Plan F Service (30 Minute Allotment) rates (T)
described in Section 3.6.8 of this tariff, unless the Customer selects another Optional (T)
Residential Service.

This Plan is available for average residential Customer use. Average residential
Customer use will be determined by the Company based on average minutes of use of
the Plan by residential Customers served by the Company who subseribe to the Plan.
Average residential Customer use will exclude use for non-residential purposes. Ifa
Customer has substantially more than average residential Customer use, the Company
may regard such use as non-residential use subject to the Company remedies set forth
following. If the Customer uses the Plan for non-residential voice calling purposes,
including but not limited to commercial facsimile, resale, thrce way caliing,
telemarketing, prolonged internet connections, or autodialing, the Company may
immediately suspend restrict or cancel the Customer's service, subject to applicable
notice requirements. After applicable notice, the Company may also adjust the
charges Plan F Service (30 Minute Allotment) rates described in Section 3.6.8 of this (D)
tariff, as a result of non-residential use.

The Customer who subscribes to Plan N Service - Unlimited is not eligible to
participate in any domestic free minutes promotions,

This calling plan is only offered where billing and system capability exists.

The Customer who subscribes to Plan N Service - Unlimited may select any
International Option, except International Plan K Service - Unlimited. (T)

Date of Issue: July 21, 2005 Date Effective: August 20, 2005

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

Cancelled 1320 N. Courthouse Road, 9th Floor .
December 1, 2006 Arlington, Virginia 22201 Filed moo0S0
Missouri Public Missouri Public

Service Commission Service Commission




P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC,
d/b/a Verizon Long Distance ‘ Original Sheet 35.6.12

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.12 Plan N Service - Unlimited, (cont'd.)
C. Limitations of Service

The Customer who discontinues or cancels the Company's service or the local
exchange carrier's qualifying local service package or whose service is refused,
canceled, or discontinued by the Company under this tariff or by the local exchange
carrier shall forfeit eligibility for rates under this plan. The Customer who forfeits
eligibility for Plan N Service - Unlimited and remains presubscribed to the
Company's service will default o Plan C Service rates described in Section 3.6.3.B of
this tariff, unless the Customer selects another Optional Residential Service.

This Plan is available for average residential Customer use. Average residential
Customer use will be determined by the Company based on average minutes of use of
the Plan by residential Customers served by the Company who subscribe to the Plan.
Average residential Customer use will exclude use for non-residential purposes. Ifa
Customer has substantially more than average residential Customer use, the Company
may regard such use as non-residential use subject to the Company remedies set forth
following. If the Customer uses the Plan for non-residential voice calling purposes,
including but not limited 1o commercial facsimile, resale, three way calling,
telemarketing, prolonged internet connections, or autodialing, the Company may
immediately suspend restrict or cancel the Customer's service, subject to applicable
notice requirements. After applicable notice, the Company may also adjust the
charges to Plan C rates, described in Section 3.6.3.B of this tariff, as a result of non-

GANCE“Fﬂ residential use,

9 0 '2_0{}5 The Customer who subscribes to Plan N Service - Unlimited is not eligible to
AUG 3 \& participate in any domestic free minutes promotions.
By Geivice Gﬁm‘mss‘on This calling plan is only offered where billing and system capability exists.
public M\ssoum | N

The Customer who subscribes to Plan N Service - Unlimited may select any

International Option, except International Option 1B or International Option 2B.
Date of Issue: October 13, 2004 Date Effective; November 12, 2004
. John Broten, President Hm

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance m Psc

1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0408
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Fourth Revised Sheet 35.6.13
d/b/a Verizon Long Distance Cancels Third Revised Sheet 35.6.13

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.12 Plan N Service - Unlimited, (cont'd.)
C. Limitations of Service

The Customer who discontinues or cancels the Company's service or the local
exchange carrier's qualifying local service package or whose service is refused,
canceled, or discontinued by the Company under this tariff or by the local exchange
carrier shall forfeit eligibility for rates under this plan. The Customer who forfeits
eligibility for Plan N Service - Unlimited and remains presubscribed to the
Company's service will default to Plan F Service (30 Minute Allotment} rates
described in Section 3.6.8 of this tariff, unless the Customer selects another Optional
Residential Service.

This Plan is available for residential Customer use. If the Customer uses the Plan for ()
non-residential voice calling purposes, including but not lmted to commercial |
facsimile, resale, telemarketing, prolonged internet connections, or autodialing, the (D

Company may suspend, restrict or cancel the Customer's service, subject to
applicable notice requirements. After applicable notice, the Company may also adjust
the charges to Plan I Service (30 Minute Allotment) rates, described in the Current
Rates section of this tariff, as a result of non-residential use.

The Customer who subscribes to Plan N Service - Unlimited is not eligible to
participate in any domestic free minutes promotions.

This calling plan is only offered where billing and system capability exists.

The Customer who subscribes to Plan N Service - Unlimited may select any
International Option, except International Plan K Service - Unlimited.

Date of [ssue: May 22, 2008 Date Effective: June 21, 2008

Vincent J. Woodbury, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

iAL\iIICQElélc_)EQD 1320 N. Court House Road, 6th Floor
Mifsour‘i Public Arlington, Virginia 22201 MOo0809

Service Commission
XN-2009-0329; YX-2009-0641



BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

P.S.C. MO. No. 1

Third Revised Sheet 35.6.13
Cancels Second Revised Sheet 35.6.13

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, {cont'd.)

3.6.12 Plan N Service - Unlimited, (cont'd.)

C.

Limitations of Service

The Customer who discontinues or cancels the Company's service or the local
exchange carrier's qualifying local service package or whose service is refused,
canceled, or discontinued by the Company under this tariff or by the local exchange
carrier shall forfeit eligibility for rates under this plan. The Customer who forfeits
eligibility for Plan N Service - Unlimited and remains presubscribed to the
Company's service will default to Plan F Service (30 Minute Allotment) rates
described in Section 3.6.8 of this tariff, unless the Customer selects another Optional
Residential Service.

This Plan is available for average residential Customer use. Average residentiat
Customer use will be determined by the Company based on average minutes of use of
the Plan by residential Customers served by the Company who subscribe to the Plan.
Average residential Customer use will exclude use for non-residential purposes. Ifa
Customer has substantially more than average residential Customer use, the Company
may regard such use as non-residential use subject to the Company remedies set forth
following. If the Customer uses the Plan for non-residential voice calling purposes,
including but not limited to commercial facsimile, resale, three way calling,
telemarketing, prolonged intemet connections, or autodialing, the Company may
immediately suspend restrict or cancel the Customer's service, subject to applicable
notice requirements. After applicable notice, the Company may also adjust the
charges Plan F Service (30 Minute Allotment) rates described in Section 3.6.8 of this
tariff, as a result of non-residential use.

The Customer who subscribes to Plan N Service - Unlimited is not eligible to
participate in any domestic free minutes promotions.

This calling plan is only offered where billing and systemn capability exists.

The Customer who subscribes to Plan N Service - Unlimited may select any
International Option, except International Plan K Service - Unlimited.

* Material located on this page was previously located on Page 120

Date of Issue: May 2, 2008

CANCELLED

June 21, 2008

Missouri Public
Service Commission

Date Effective: June 1, 2008

Vincent J. Woodbury, President FILED
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance Missouri Public
1320 N. Court House Road, 6th Floor Service Commission
Arlington, Virginia 22201 MOo0808



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 35.6.13
d/b/a Verizon Long Distance Cancels First Revised Sheet 35.6.13

SECTION 3 - DESCRIFPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)

3.6.12 (Reserved For Future Use) (M)

* Material previously located on this page is now found on Page 121

g_ﬁ_-_ﬁ_.__ﬁ______,______.___ﬁ_____.____

Date of Issue: November 1, 2006 Date Effective; December 1, 2006

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

an'\éﬁEl'zlb%g 1320 N, Courthouse Road, 9th Floor
Missouri Public Arlington, Virginia 22201 F||ed | MOo0613
Service Commission Missouri Public

Service Commission



P.S8.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.6.13
d/b/a Verizon Long Distance Cancels Original Sheet 35.6.13

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.12 Plan N Service - Unlimited, (cont'd.)
D. Rates and Charges
1. Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance and
applies to each line presubscribed to Plan N Service - Unlimited. The MRC
applies in full each month for each line except in the case of the first and last
month partial billing cycles where the MRC will be prorated based on the
actual number of days the Customer had the service during the billing cycle.
Unlimited interLATA interexchange calling is included in the MRC
(excluding minutes used for international, Travel Card, Toll Free Service,
Operator Assisted calls and Directory Assistance calls).

2. Monthly Recurring Charge

When service is used for both interstate and intrastate calling, the MRC
applies only once,

Monthly Recurring Charge $16.99

Date of Issue: June 1, 2006 Date Effective: July 1, 2006

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor

Cancelled . o .
December 1, 2006 Arlington, Virginia 22201 Fl I e d MOo0605
Missouri Public Missouri Public

Service Commission Service Commission
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. L
d/b/a Verizon Long Distance Original Sheet 35.6.13

SECTION 3 - DESCRIFTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.12 Plan N Service - Unlimited, (cont'd.) (N)
D. Rates and Charges
1. Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance and
applies to each line presubscribed to Plan N Service - Unlimited. The MRC
applies in full each month for each line except in the case of the first and last
month partial billing cycles where the MRC will be prorated based on the
actual number of days the Customer had the service during the billing cycle.
Unlimited interLATA interexchange calling is included in the MRC
(excluding minutes used for international, Travel Card, Toll Free Service,
Operator Assisted calls and Directory Assistance calls).

2. Monthly Recurring Charge

When service is used for both interstate and intrastate calling, the MRC
applies only once.
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Monthly Recwrring Charge $14.95 N

Date of Issue: October 13, 2004 Date Effective: November 12, 2004

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

Cancelled 1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 i 0408
July 1, 2006 gt g Filed Mmoo
Missouri Public Missouri Public

Service Commission Service Commission




P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance Original Sheet 35.6.13.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.0 Optional Residential Services, (cont'd.)
3.6.12 Plan N Service - Unlimited, (cont'd.) (
D. Rates and Charges
1. Application of Charges

applies to each line presubscribed to Plan N Service - Unlimited. The MRC
applies in full each month for each line except in the case of the first and last
month partial billing cycles where the MRC will be prorated based on the
actual number of days the Customer had the service during the billing cycle.
Unlimited interLATA interexchange calling is included in the MRC
(excluding minutes used for intermational, Travel Card, Toll Free Service,
Operator Assisted calls and Directory Assistance calls).

2. Monthly Recurring Charge

When service 1s used for both interstate and intrastate calling, the MRC

M
|
|
|
|
|
A Monthly Recurring Charge (MRC) is billed each month in advance and l
|
|
|
|
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applies only once. |
|

Monthly Recurring Charge $16.99 (M)

* Material located on this page was previously located on Page 121

Date of Issue: May 2, 2008 Date Effective: June 1, 2008

Vincent J. Woodbury, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

CAAEI%EZI(_)I(E)S 1320 N. Court House Road, 6th Floor
Miosouri Public Arlington, Virginia 22201 MO00808

Service Commission
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P.S.C. MO, No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.6.14
d/b/a Verizon Long Distance

Cancels Original Sheet 35.6.14

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

A,

3.6 Optional Residential Services, (cont'd.)

3.6.13 Discounted Plan for Disabled Customers

General Description

A discounted optional calling plan is available for residential Customers that have
been certified as disabled by their local exchange carrier. The Customer must
demonstrate their eligibility for this plan at the time of presubscription. This service
utilizes Customer-provided switched access lines that are presubscribed to the
Company.

Additional Terms and Conditions

If the Customer selects an alternative calling plan, no further discounts will be
applied to that plan’s rates.

Operator Service Discounts

Rates for usage associated with operator assisted calling will also be reduced by
applying the direct dial rates described in Rates and Charges instead of the Operator
Services usage rate, unless the operator assisted rate is lower. In those cases, the
lower rate will apply. In addition, the disabled Residential Customer who places a
call from the presubscribed line with the assistance of an operator will receive the
operator assistance at no charpge.

Directory Assistance Discount

Directory Assistance Charges will be waived for any Customer presubscribed to the
Discounted Plan for Disabled Customers.

Rates and Charges

Each call is billed in one (1) minute increments after an initial minimum call duration
of one (1) minute. Any partial minute is rounded up to a full minute. The Customer
must be presubscribed to the Discounted Plan for Disabled Customers to obtain the
discounted rates for Operator Services and Directory Assistance.

Rate Per Minute $0.18
Monthly Recurring Charge $0.00

Date of Issue: October 5, 2005

CANCELLED
April 9, 2009
Missouri Public
Service Commission
XN-2009-0329; YX-2009-0641

Date Effective; October 15, 2005

John Broten, President

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor 'w
Arlington, Virginia 22201 moo0510
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P.S.C.MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.

d/b/a Verizon Long Distance

Original Sheet 35.6.14

3.6

SECTION 3 - DESCRIPTION OF SERVICE AND ﬁﬁ&ﬁm

Optional Residential Services, (cont'd.)

oct 152005 LA

3.6.13 Discounted Plan for Disabled Customers
’ W [SD 201

A,

General Description wice Commission

ubltc» S%ﬂ SOURI
A discounted optional calling plan is available for residential Customers that have
been certified as disabled by their local exchange carrier, The Customer must
demonstrate their eligibility for this plan at the time of presubscription, This service
utilizes Customer-provided switched access lines that are presubscribed to the
Company.

Additional Terms and Conditions

If the Customer selects an altemative calling plan, no further discounts will be
applied to that plan’s rates.

Operator Service Disconnts

Rates for usage associated with operator assisted calling will also be reduced by
applying the direct dial rates described in Rates and Charges instead of the Operator
Services usage rate, unless the operator assisted rate is lower. In those cases, the
lower rate will apply. In addition, the disabled Residential Customer who places a
call from the presubscribed line with the assistance of an operator will receive the
aperator assistance at no charge.

Directory Assistance Discount

Directory Assistance Charges will be waived for any Customer presubscribed to the
Discounted Plan for Disabled Custorners.

Rates and Charges

Each call is billed in one (1) minute increments after an initial minimum call duration
of one (1) minute, Any partial minute is rounded up to a full minute. The Customer
must be presubscribed to the Discounted Plan for Disabled Customers to obtain the
discounted rates for Operator Services and Directory Assistance.

Rate Per Minute $0.22
Monthly Recurring Charge $0.00

* Certain material found on this page was previously located on Page 26.1 & Page 34.0.1

Date of Issue: July 21, 2005

Date Effective: August 20, 2005

John Broten, President

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor FILE»

Arlington, Virginia 22201 m




P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC, Second Revised Sheet 35.6.15
d/b/a Verizon Long Distance Cancels First Revised Sheet 35.6.15

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.14 Plan P Service ™)

A. General Description
Plan P Service is an optional calling plan offered to Residential Customers for
outbound direct-dialed domestic calling, utilizing Customer-provided switched access
lines that are presubscribed to the Company. Plan P Service Residential Customers
receive a single flat rate per minute, 24 hours a day, seven days a week for all

intrastate direct-dialed domestic calling.

Calls are billed in one (1) minute increments after an initial minimum call duration of
one 1) minute. Any partial minute is rounded up to the next full minute.

The direct dial flat rate does not apply to international, directory assistance or
operator assisted calls,
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B. Rates and Charges |
|
(N

Per Minute Rate: $0.12 )
Date of [ssue: December 12, 2007 Date Effective: January 12, 2008

Vincent J. Woodbury, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
CAAp:\iII%I’EZI(‘)ES 1320 N, Courthouse Road, 9th Floor
Missouri Public Arlington, Virginia 22201 Moo&01

Service Commission
XN-2009-0329; YX-2009-0641



P.5.C. MO, No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.6.15
d/b/a Verizon Long Distance Cancels Ornginal Sheet 35.6.15

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
| 3.6 Optional Residential Services, (cont'd.)

3.6.14 (Reserved For Future Use)

* Material previously located on this page is now found on Page 122

Date of Issue: November 1, 2006 Date Effective: December 1, 2006

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

| CANCE;L%’OS 1320 N. Courthouse Road, 9th Floor

anuary 12, y o . MOo0613
Missouri Public Arlington, Virginia 22201 F||ed o
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance Original Sheet 35.6.15

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.14 Plan O Service — Unlimited
A, General Description

Plan O Service - Unlimited is an optional calling plan offered for outbound direct-
dialed interLATA interexchange switched voice calling to Residential Customers
who also subscribe to a qualifying local service package as described in “Qualifying
Local Service” below.

Plan O Service — Unlimited is available 24 hours a day, seven days a week for all
interLATA interexchange direct dialed outbound calling. This unlimited plan
utilizes Customer-provided switched access lines that are presubscribed to the
Company. To be eligible for this service, the Customer must demonstrate to the
satisfaction of the Company at the time of subscription that he or she also subscribes
to a qualifying local service package.

This plan offers unlimited minutes of calling during all time of day rate periods for
direct dialed 1+ interLATA interexchange domestic voice calls, including the
following U.S. territories: Guam, Puerto Rico, Northern Mariana Islands and U.S.
Virgin Islands. Minutes used for international, Operator Assisted Calling, Travel
Card, Toll Free Service and Directory Assistance are excluded.

Date of Issue: October 27, 2005 Date Effective: November 26, 2005

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor

Cancelled . o
December 1, 2006 Arlington, Virginia 22201 F|I e d moa0512
Missour1 Public Missouri Public

Service Commission Service Commission



BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

P.S.C. MO. No. 1

Second Revised Sheet 35.6.16
Cancels First Revised Sheet 35.6.16

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.15 Plan O Service — Unlimited

A,

General Description

Plan O Service - Unlimited is an optional calling plan offered for outbound direct-
dialed interLATA interexchange switched voice calling to Residential Customers
who also subscribe to a qualifying local service package as described in “Qualifying
Local Service” below.

Plan O Service — Unlimited is available 24 hours a day, seven days a week for all
intetLATA interexchange direct dialed outbound calling. This unlimited plan
utilizes Customer-provided switched access lines that are presubscribed to the
Company. To be eligible for this service, the Customer must demonstrate to the
satisfaction of the Company at the time of subscription that he or she also subscribes
to a qualifying local service package.

This plan offers unlimited minutes of calling during all time of day rate periods for
direct dialed 1+ interL ATA interexchange domestic voice calls. Minutes used for
international, Operator Assisted Calling, Travel Card, Toll Free Service and
Directory Assistance are excluded.

* Material located on this page was previously located on Page 122

Date of Issue: May 2, 2008 Date Effective: June 1, 2008
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April 9, 2009
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Service Commission
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P.S.C. MO. No. !

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.6.16
d/b/a Verizon Long Distance Canceis Original Sheet 35.6.16

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)

3.6.14 (Reserved For Future Use)

* Matrerial previously located on this page is now found on Page 123

Date of Issue: November 1, 2000 Date Effective: December 1, 2006

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
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P.5.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance Original Sheet 35.6.16

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.14 Plan O Service — Unlimited, (cont’d.)
B. Qualifying Local Service
The qualifying local services are optional residential service packages or billing
arrangements that provide the Customer with a combination of basic local service and

unlimited intralLATA toll service for one monthly charge. The Customer must
subscribe to one of the following qualifying package types:

1. Type 1 Package
a. individual flat or basic message rate local service with touch tone,
b. unlimited intraLATA toll calling,
c. waiver of applicable service connection charges, and
d. a choice of up to three calling features, subject to availability, from
the list provided below:
caller ID
call waiting
home voice mail with fixed call forwarding
2. Type 2 Package
a. individual flat or basic message rate local service with touch tone,
b. unlimited intraLATA toll calling, and
c. waiver of applicable service connection charges

The Customer must demonstrate to the satisfaction of the Company at the time of
subscription that he or she subscribes to a qualifying local service package.

Date of Issue: Qctober 27, 2005 Date Effective: November 26, 2005

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor

Cancelled . o
December 1, 2006 Arlington, Virginia 22201 Flled moal512
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 35.6.17
d/b/a Verizon Long Distance Cancels First Revised Sheet 35.6.17

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.15 Plan O Service — Unlimited, (cont’d.)
B. Qualifying Local Service

The qualifying local services are optional residential service packages or billing
arrangements that provide the Customer with a combination of basic local service and
untimited intralLATA toll service for one monthly charge. The Customer must
subscribe to one of the following qualifying package types:

1. Type 1 Package

individual flat or basic message rate local service with touch tone,
unlimited intraLATA tol!l calling,

waiver of applicable service connection charges, and

a choice of up to three calling features, subject to availability, from
the list provided below:

o o

caller ID
call waiting
home voice mail with fixed call forwarding

2. Type 2 Package
a. individual flat or basic message rate local service with touch tone,
b. unlimited intralL ATA toll calling, and
c. waiver of applicable service connection charges

The Customer must demonstrate to the satisfaction of the Company at the time of
subscription that he or she subscribes to a qualifying local service package.

* Material located on this page was previously located on Page 123

Date of Issue: May 2, 2008 Date Effective: June 1, 2008

Vincent J. Woodbury, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

CANCELLED 1320 N. Court House Road, 6th Floor
(oo 9. 2008 Arlington, Virginia 22201 MO00808
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P.5.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.6.17
d/b/a Verizon Long Distance Cancels Original Sheet 35.6.17

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)

3.6.14 (Reserved For Future Use)

* Material previously located on this page is now found on Page 124
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.

d/b/a Verizon Long Distance Original Sheet 35.6.17

Cancelled
December 1, 2006

Missouri Public
Service Commission

3.6

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

Optional Residential Services, (cont'd.)

3.6.14 Plan O Service — Unlimited, (cont’d.)

C.

Limitations of Service

The Customer who discontinues or cancels the local exchange carrier's qualifying
local service package or whose service is refused, canceled, or discontinued by the
Company under this tariff or by the local exchange carrier shall forfeit eligibility for
rates under this plan. The Customer who forfeits eligibility for Plan O Service -
Unlimited and remains presubscribed to the Company's service will default to Plan F
Service (30 Minute Allotment) rates described in Section 3.6.8 of this tariff, unless
the Customer selects another Optional Residential Service.

This Plan is available for average residential Customer use. Average residential
Customer use will be determined by the Company based on average minutes of use of
the Plan by residential Customers served by the Company who subscribe to the Plan.
Average residential Customer use will exclude use for non-residential purposes. Ifa
Customer has substantially more than average residential Customer use, the Company
may regard such use as non-residential use subject to the Company remedies set forth
following. If the Customer uses the Plan for non-residential voice calling purposes,
including but not limited to commercial facsimile, resale, three way calling,
telemarketing, prolonged internet connections, or autodialing, the Company may
suspend, restrict or cancel the Customer's service, subject to applicable notice
requirements. After applicable notice, the Company may also adjust the charges to
Plan F Service (30 Minute Allotment), as a result of non-residential use.

The Customer who subscribes to Plan O Service - Unlimited is not eligible to
participate in any domestic free minutes promotions.

This calling plan is only offered where billing and system capability exists.

Date of Issue: Qctober 27, 2005

Date Effective: November 26, 2005

John Broten, President

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 Filed moo0512
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 35.6.18
d/b/a Verizon Long Distance Cancels Second Revised Sheet 35.6.18

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 Optional Residential Services, (cont'd.)
3.6.15 Plan O Service — Unlimited, (cont’d.)
C. Limitations of Service

The Customer who discontinues or cancels the local exchange camier's qualifying
local service package or whose service is refused, canceled, or discontinued by the
Company under this tarift or by the local exchange carrier shall forfeit eligibility for
rates under this plan. The Customer who forfeits eligibility for Plan O Service -
Unlimited and remains presubscribed to the Company's service will default to Plan F
Service (30 Minute Allotment) rates described in Section 3.6.8 of this tariff, unless
the Customer selects another Optional Residential Service.

This Plan is availabie for residential Customer use. If the Customer uses the Plan for (D)
non-residential voice calling purposes, including but not limited to commerciat |
facsimile, resale, telemarketing, prolonged intermet connections, or autodialing, the (D)

Company may suspend, restrict or cancel the Customer's service, subject to
applicable notice requirements, After applicable notice, the Company may also adjust
the charges to Plan F Service (30 Minute Allotment) rates, described in the Current
Rates section of this tariff, as a result of non-residential use.

The Customer who subscribes to Plan O Service - Unlimited is not eligible to
participate in any domestic free minutes promotions,

This calling plan is only offered where billing and system capability exists.

Date of Issue: May 22, 2008 Date Effective: June 21, 2008

Vincent J. Woodbury, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
f@:““ff;b'gg 1320 N. Court House Road, 6th Floor
Missouri Public Arlington, Virginia 22201 MQOo00809

Service Commission
XN-2009-0329; YX-2009-0641



BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

P.S.C. MO. No. 1

Second Revised Sheet 35.6.18
Cancels First Revised Sheet 35.6.18

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont’d.)

3.6.15 Plan O Service — Unlimited, (cont’d.)

C.

Limitations of Service

The Customer who discontinues or cancels the local exchange carrier's qualifying
local service package or whose service is refused, canceled, or discontinued by the
Company under this tariff or by the local exchange carrier shall forfeit eligibility for
rates under this plan. The Customer who forfeits eligibility for Plan O Service -
Unlimited and remains presubscribed to the Company's service will defaultto Plan F
Service (30 Minute Allotment) rates described in Section 3.6.8 of this tariff, unless
the Customer selects another Optional Residential Service.

This Plan is available for average residential Customer use. Average residential
Customer use will be determined by the Company based on average minutes of use of
the Plan by residential Customers served by the Company who subscribe to the Plan.
Average residential Customer use will exclude use for non-residential purposes. Ifa
Customer has substantially more than average residential Customer use, the Company
may regard such use as non-residential use subject to the Company remedies set forth
following. If the Customer uses the Plan for non-residential voice calling purposes,
including but not limited to commercial facsimile, resale, three way calling,
telemarketing, prolonged internet connections, or autodialing, the Company may
suspend, restrict or cancel the Customer's service, subject to applicable natice
requirements. After applicable notice, the Company may also adjust the charges to
Plan F Service (30 Minute Allotment), as a result of non-residential use.

The Customer who subscribes to Plan O Service - Unlimited is not eligible to
participate in any domestic free minutes promotions.

This calling plan is only offered where billing and system capability exists.

* Material located on this page was previously located on Page 124

Date of Issue; May 2, 2008

CANCELLED

June 21, 2008

Missouri Public
Service Commission

Date Effective: June 1, 2008

Vincent J. Woodbury, President FILED
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
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' BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.6.18
d/b/a Verizon Long Distance Cancels Qriginal Sheet 35.6.18

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 Optional Residential Services, (cont'd.)

3.6.14 (Reserved For Future Use) (M)
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* Material previously located on this page is now found on Page 125 (M)
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P.5.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance Original Sheet 35.6.18

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.0 Optional Residential Services, (cont'd.)
3.6.14 Plan O Service — Unlimited, (cont’d.)
D. Rates and Charges
1. Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance and
applies to each line presubscribed to Plan O Service - Unlimited. The MRC
applies in full each month for each line except in the case of the first and last
month partial billing cycles where the MRC will be prorated based on the
actual number of days the Customer had the service during the billing cycle.
Unlimited interLATA interexchange calling is included in the MRC
(excluding minutes used for intemational, Travel Card, Toll Free Service,
Operator Assisted calls and Directory Assistance calls).

2. Monthly Recurring Charge

When service is used for both interstate and intrastate calling, the MRC
applies only once.

Monthly Recurring Charge $12.95

Date of Issue: October 27, 2005 Date Effective; November 26, 2005

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
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P.S.C. MO. No. 1

BEiLL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

Original Sheet 35.6.18.1

3.6

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

D.

Optional Residential Services, {cont'd.)

3.6.15 Plan O Service — Unlimited, {(cont’d.)

Rates and Charges
1. Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance and
applies to each line presubscribed to Plan O Service - Unlimited. The MRC
applies in full each month for each line except in the case of the first and last
month partial billing cycles where the MRC will be prorated based on the
actual number of days the Customer had the service during the billing cycle.
Unlimited interLATA interexchange calling is included in the MRC
(excluding minutes used for international, Travel Card, Toll Free Service,
Operator Assisted calls and Directory Assistance calls).

2. Monthly Recurring Charge

When service is used for both interstate and intrastate calling, the MRC
applies only once.

Monthly Recurring Charge $12.95

* Material located on this page was previously located on Page 125
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 35.7
d/b/a Verizon Long Distance Cancels First Revised Sheet 35.7

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.7 Optional Business Services
3.7.1 SimpleOptions
A. General Description

SimpleOptions is an optional calling plan offered to Business Customers for
outbound direct dialed calling from presubscribed switched access lines at rates
which are dependent on the Customer's monthly usage guarantee (MUG) level.
i Inbound (toll free) calling is also available for termination on switched Access Lines.
Travel Card and operator assisted calling are also available under this plan.
Customers may select a one or three year term commitment in order to obtain lower

rates.
| This plan is an add-on service to the interstate SimpleOptions Plan. See (T)
' www.verizonldregulatory.com. (T)
B. Billing Increments
The billing increment and minimum call duration of each call is determined by the

‘ access method selected by the Customer and the call type. Partial increments are
' rounded to the next increment.

Access Type/Call Type Initial Additional
Increment Increment
Switched Access 18 seconds 6 seconds
Travel Card 18 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds
Date of Issue: August 29, 2008 Date Effective: October 1, 2008

Vincent J. Woodbury, President
CANCELLED Bell Atlantic Communications, In¢. d/b/a Verizon Long Distance
April 9, 2009 1320 N. Court House Road, 6th Floor
Missouri Public Arlington, Virginia 22201 MOo0813

Service Commission
XN-2009-0329; YX-2009-0641



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.7

d/b/a Verizon Long Distance

Cancels Original Sheet 35.7

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7  Optional Business Services

3.71 SimpleOptions

A,

General Description

SimpleOptions 1s an optional calling plan offered to Business Customers for
outbound direct dialed calling from presubscribed switched access lines at
rates which are dependent on the Customer's monthly usage guarantee
(MUG) level. Inbound (toll free) calling is also available for termination on
switched Access Lines, Travel Card and operator assisted calling are also
available under this plan. Customers may select a one or three year term
commitment in order to obtain lower rates.

Billing Increments
The billing increment and minimum call duration of each call is determined

by the access method selected by the Customer and the call type. Partial
increments are rounded to the next increment.

Access Type/Call Type Initial Additional
Increment Increment
Switched Access 18 seconds 6 seconds
Travel Card 18 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds

Date of Issue: March 18, 2004

CANCELLED
October 1, 2008
Missouri Public

Service Commission

Date Effective: April 17, 2004

John Broten, Director - Regulatory

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance F’LED

1320 N. Courthouse Road, 9th Floor

Arlington, Virginia 22201 Mo B'sc
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 35.7
d/b/a Verizon Long Distance

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

. . i uri Public
3.7  Optional Business Services Misso

3.7.1 Business Plan 2 REC,D APR 30 ZUUI

™)

A, General Description Service Commission

Business Plan 2 is an optional calling plan offered to Business Customers
for outbound direct dialed calling from presubscribed switched access lines
at rates which are dependent on the Customer’s monthly usage guarantee
(MUG) level. Inbound (toll free) calling is also available for termination on
switched Access Lines. Travel Card and operator assisted calling are also
available under this plan. Customers may select a one or three year term
commitment in order to obtain lower rates.

B. Billing Increments

The billing increment and minimum call duration of each call is determined
by the access method selected by the Customer and the call type. Partial
increments are rounded to the next increment.

Increment Increment
Switched Access 18 seconds 6 seconds
Travel Card 18 seconds 6 seconds

I
|
I
I
|
|
I
|
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I
|
|
|
I
|
|
I
|
Access Type/Call Type Initial Additional :
|
I
Operator Assisted. 60 seconds 60 seconds I
|
™)

R 17200 .
SIII:’&I IE)mmmzasml\ Missouri Public
punnt ESSSOUR FILED JUN 01 2001

Service Commission

Date of Issue: April 30, 2001 Date Effective: June 1, 2001

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0107



BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

P.S.C. MO, No. 1

Third Revised Sheet 35.8
Cancels Second Revised Sheet 35.8

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 Optional Business Services, (cont'd.)

3.7.1

SimpleOptions, (cont'd.)

C.

Monthly Usage Guarantee

All intrastate, interstate and international usage charges and applicable surcharges
billed to the Customer under this plan contribute towards meeting the monthly usage
guarantee. In addition, Conference Connections audioconferencing, Private Line and
Data Services usage, feature charges, directory assistance charges, operator usage and
surcharges, and monthly recurring charges are contributory to the monthly usage
guarantee. Taxes, presubscribed line charges, carrier universal service charges, pay
telephone use charges and other similar fees are not contributory. Customers whose
total monthly long distance usage charges do not meet their subscribed Monthly
Usage Guarantee level will be assessed the difference between their total long
distance usage charges and their subscribed Monthly Usage Guarantee level.

Date of Issue: August 29, 2008 Date Effective; October 1, 2008

CANCELLED
April 9, 2009
Missouri Public
Service Commission
XN-2009-0329; YX-2009-0641

Vincent J. Woodbury, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Court House Road, 6th Floor
Arlington, Virginia 22201 MOo0813
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 35.8
d/b/a Verizon Long Distance Cancels First Revised Sheet 35.8

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.7 Optional Business Services, {cont'd.)

3.71  SimpleOptions, (cont'd.)

C. Monthly Usage Guarantee

All intrastate, interstate and international usage charges and applicable surcharges
billed to the Customer under this plan contribute towards meeting the monthly usage
guarantee. In addition, Conference Connections audioconferencing usage, Private (T)
Line and Data Services usage, feature charges, directory assistance charges, operator ()
usage and surcharges, and monthly recurring charges are contributory to the monthly
usage guarantee. Taxes, presubscribed line charges, carrier universal service charges,
pay telephone use charges and other similar fees are not contributory. When the
| Customer’s billing falls below the MUG in any full biiling period, a shortfall charge
will be applied which is equal to the difference between the Monthly Usage
Guarantee and the actual contributory billing for that billing period.

Date of Issue: June 16, 2005 Date Effective: July 16, 2005
John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance F’ED
CANCELLED 1320 N. Courthouse Road, 9th Floor

October 1, 2008 Arlington, Virginia 22201 Mo Psesm
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‘ P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.8
. d/b/a Verizon Long Distance Cancels Original Sheet 35.8

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
Missouri Public

3.7 Optional Business Services, (cont'd.)

i 3.7.1 SimpleOptions, (cont'd.) RECD MAR 1 8 2004’ (T)

C. Monthly Usage Guarantee Service Commission

All intrastate, interstate and international usage charges and applicable
surcharges billed to the Customer under this plan contribute towards meeting
the monthly usage guarantee. In addition, Conference Connections (D)
audioconferencing usage, feature charges, directory assistance charges, (D
operator usage and surcharges, and monthly recurring charges are
contributory to the monthly usage guarantee. Taxes, presubscribed line
charges, carrier universal service charges, pay telephone use charges and
other similar fees are not contributory. When the Customer's billing falls
below the MUG in any full billing period, a shortfall charge will be applied
which is equal to the difference between the Monthly Usage Guarantee and
. the actual contributory billing for that billing period.

CANCEUED
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Date of Issue: March 18, 2004 Date Effective: April 17, 2004
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 35.8
d/b/a Verizon Long Distance

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
Missouri Public

RECD APR 3 0 2001

3.7  Optional Business Services, (cont'd.)
3.7.1 Business Plan 2, (cont'd.)
C.  Monthly Usage Guarantee Service Commission

All intrastate, interstate and international usage charges and applicable
surcharges billed to the Customer under this plan contribute towards meeting
the monthly usage guarantee. In addition, feature charges, directory
assistance charges, operator usage and surcharges, and monthly recurring
charges are contributory to the monthly usage guarantee. Taxes,
presubscribed line charges, carrier universal service charges, pay telephone
use charges and other similar fees are not contributory. When the Customer’s
billing falls below the MUG in any full billing period, a shortfall charge will
be applied which is equal to the difference between the Monthly Usage
Guarantee and the actual contributory billing for that billing period.

Missouri Public

FILED JUN 01 2001

Service Commission

Date of Issue: April 30, 2001 Date Effective: June 1, 2001

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0107



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 35.9
d/b/a Verizon Long Distance Cancels First Revised Sheet 35.9

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.7  Optional Business Services, (cont'd.)
3.7.1 SimpleOptions, {cont'd.) (D)
D. Termination Liability
When the Customer terminates service under this plan prior to the expiration
of the Customer's sclected term commitment, a termination charge will be
assessed. The termination charge is calculated by multiplying 35 percent
(35%) of the Customer's Monthly Usage Guarantee multiplied times the

number of months remaining in the term.

The early termination charge will apply under the following circumstances:

1. When the Customer disconnects its entire account;
2. When the Customer selects a shorter term; or
3. When the Customer negotiates a reduction in their monthly spending

commitment more than one level during a billing cycle.

Date of Issue: March 18, 2004 Date Effective: April 17,2004

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
CANCELLED 1320 N. Courthouse Road, 9th Floor Fm
April 9, 2009 Arlington, Virginia 22201
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.9
d/b/a Verizon Long Distance Cancels Original Sheet 35.9

Missouti Public
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

RECD NOV 2 8 2001

Service Commissien M)

3.7  Optional Business Services, (cont'd.)
3.7.1 Business Plan 2, (cont'd.) I
I

D. Termination Liability |

I

When the Customer terminates service under this plan prior to the expiration |

of the Customer's selected term commitment, a termination charge will be |

assessed. The termination charge is calculated by multiplying 35 percent |

(35%) of the Customer's Monthly Usage Guarantee multiplied times the |

|

|

I

I

I

|

number of months remaining in the term.

The early termination charge will apply under the following circumstances:

1. When the Customer disconnects its entire account;
When the Customer selects a shorter term; or

3. When the Customer negotiates a reduction in their monthly spending |
commitment more than one level during a billing cycle. (MXT)

* Certain material previously located on this page is now located on Pages 35.10 & 35.10.1
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 35.9
. d/b/a Verizon Long Distance

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)_
iIssouri Public

3.7  Optional Business Services, (cont'd.) (N)

RECD APR 3 0 2001

3.7.1 Business Plan 2, (cont'd.)

Service C S
D.  Termination Liability ommission

l

|

|

|
When the Customer terminates service under this plan prior to the expiration |
of the Customer’s selected term commitment, a termination charge will be |
assessed. The termination charge is calculated by multiplying 35 percent |
{35%) of the Customer’s Monthly Usage Guarantee multiplied times the |
number of months remaining in the term. The early termination charge will |
apply when the Customer disconnects its entire Account or when the |
Customer selects a shorter term. The early termination charge will not apply |
when the Customer’s physical location changes, but the term plan is |
continued at the new location. The early termination charge will not apply |
when the Customer selects a higher Monthly Usage Guarantee level while |
contimuing or extending the term plan. The early termination charge will not |
. apply when the customer replaces the term commitment with a longer term. N)

CANCELLED

DEC 2 8 ?.Uﬂlq
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Service Commission
Date of Issue: April 30, 2001 Date Effective: June 1, 2001
. John Broten, Director - Regulatory

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201 moo0107



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Third Revised Sheet 35.10
d/b/a Verizon Long Distance Cancels Second Revised Sheet 35.10

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.7  Optional Business Services, (cont'd.)
3.7.1 SimpleOptions, (cont'd.)
D. Termination Liability (cont'd.)

The early termination charge will not ~apply under the following

circumstances:

1. When the Customer's physical location changes, but the term plan is
continued at the new location;

2. When the Customer negotiates the term plan for a longer term;

3. When the Customer moves to a jurisdiction where the Company is
prohibited from offering service;

4. When the Customer changes plan prior to 60 days of service;

5. When the Customer returns to the Company and the same term length

agreement as a result of a Winback program;

6. When the Customer reduces their term monthly spend level one level
during a billing cycle; or

7. When the Customer replaces a one or three year term on
SimpleOptions to the FlexDistance Plan Service.

Date of Issue: March 18, 2004 Date Effective: April 17, 2004

John Broten, Director - Regulatory
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

iAp:\iIIC;EIél(-)I(E)g 1320 N. Courthouse Road, 9th Floor F ’LED
i Arlington, Virginia 22201 "m 03
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BELL ATLANTIC COMMUNICATIONS, INC. Second Revised Sheet 35.10
d/b/a Verizon Long Distance Cancels First Revised Sheet 35.10

Miasurl Publie
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Contfﬂg{}'ﬁ JUL 182000

3.7 Optional Business Services, (cont'd.) g .
ervice Commission
3.7.1 Business Plan 2, (cont'd.)
D. Termination Liability (cont'd.)

The early termination charge will not apply under the following

circumstances:
1. When the Customer's physical location changes, but the term plan is
continued at the new location;
2. When the Customer negotiates the term plan for a longer term;
3. When the Customer moves to a jurisdiction where the Company is
prohibited from offering service;
4. When the Customer changes plan prior to 60 days of service;
5. When the Customer returns to the Company and the same term length
agreement as a result of a Winback program;
6. When the Customer moves from the two year term on Plan 2 Service
to a one or three year term on Plan 2 Service;
7. When the Customer reduces their term monthly spend level one level (T)
during a billing cycle; or
8. When the Customer has encountered extremely poor service, verified
by higher management.
142
cA NCF‘
APR 1 11 \“D
’)j\cxﬂ unnn“""‘“
)
Suniie 850““\
Date of Issue: July 18, 2002 Date Effective: August 17, 2002

John Broten, Director - Regulatory Missouri Public
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Courthouse Road, 9th Floor  FILED AUG 1 7 2002

Arlington, Virginia 22201 moad211
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BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.10
d/b/a Verizon Long Distance Cancels Original Sheet 35.10
Miisaaur Pubhic

3.7

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

R NOV 2 8 2001

Service Commission

Optional Business Services, (cont'd.)

3.7.1 Business Plan 2, (cont'd.)

D. Termination Liability (cont'd.) (M)(T)
The early termination charge will not apply under the following |
circumstances: |
1. When the Customer's physical location changes, but the term plan is I

continued at the new location; |
2. When the Customer negotiates the term plan for a longer term; |
3. When the Customer moves to a jurisdiction where the Company is |
prohibited from offering service; |
4. When the Customer changes plan prior to 60 days of service; |
5. When the Customer retumns to the Company and the same term length |
agreement as a result of a Winback program; ‘
6. When the Customer moves from the two year term on Plan 2 Service |
to a one or three year term on Plan 2 Service; |
7. When the Customer reduces their term monthly spend level on level |
during a billing cycle; or |
8. When the Customer has encountered extremely poor service, verified |
by higher management. |

(M)(T)

* Certain material previously located on this page is now located on Pages 35.9 & 35.10.1

CAmELLED

Date of Issue: November 28, 2001 Date Effective: December 28, 2001

John Broten, Director - Regulatory Missouri Public
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
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BELL ATLANTIC COMMUNICATIONS, INC.

P.S.C. MO. No. 1

d/b/a Verizon Long Distance

Original Sheet 35.10

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.),

Missouri Public

3.7  Optional Business Services, (cont'd.)

RECD APR 3 0 2001

3.7.1 Business Plan 2, (cont'd.)

D.

Service Commission

Termination Liability (cont'd.)

The Customer may decrease the Monthly Usage Guarantee level, one level
at a time, once in a billing cycle. The Customer will also have a 60 day
grace period during which he or she will be allowed to terminate a
minimum usage commitment, whether reverting to the month-to-month
option or discontinuing the Company’s service, without incurring a
penalty. Once the Customer has reached the lowest Minimum Usage
Guarantee level of Plan 2, they may move to Plan 1 without incurring a
penalty. The Customer must move to the same term commitment they
subscribed to on Plan 2.

At the expiration of the term commitment, the Customer will continue at
the same commitment and usage rate unless they choose to make a change,
either to a different term commitment/minimum usage guarantee or to a
different plan. Ifthe Customer continues without changing, they will still
be liable for the minimum usage guarantee they were subscribed to under
Plan 1.
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Missouri Public

FILED JUN 01 2001

Service Commission

Date of Issue:

April 30, 2001

John Broten, Director - Regulatory

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance

1320 N. Courthouse Road, 9th Floor

Arlington, Virginia 22201 moo0107

Date Effective: June 1, 2001



P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.10.1
d/b/a Verizon Long Distance Cancels Original Sheet 35.10.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 Optional Business Services, (cont'd.)

3.7.1 SimpleOptions, (cont'd.)

D. Termination Liability (cont'd.)

At the expiration of the term commitment, the Customer will continue at the
same commitment and usage rate unless they choose to make a change, either
to a different term commitment/minimum usage guarantee or to a different
plan. If the Customer continues without changing, they will still be liable for
the minimum usage guarantee to which they were originally subscribed.

Date of Issue: March 18, 2004 Date Effective: April 17, 2004

CANCELLED
April 9, 2009
Missouri Public
Service Commission
XN-2009-0329; YX-2009-0641

John Broten, Director - Regulatory
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BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance Original Sheet 35.10.1

Missouri Public
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

RECD NOV 2 8 2001

Service Commission

3.7  Optional Business Services, (cont'd.)
3.7.1 Business Plan 2, (cont'd.)

D. Termination Liability (cont'd.) (MXT)
l

l
Once the Customer has reached the lowest Minimum Usage Guarantee level |
of Plan 2, they may move to Plan 1 without incurring a penalty. The |
Customer must move to the same term commitment they subscribed to on |
|
At the expiration of the term commitment, the Customer will continue at the |
same commitment and usage rate unless they choose to make a change, either |
|
l

to a different term commitment/minimum usage guarantee or to a different
plan. If the Customer continues without changing, they will still be liable for

. the minimum usage guarantee to which they were originally subscribed. |
(MXT)
* Certain material found on this page was previously located on Pages 35.9 & 35.10
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Date of Issue: November 28, 2001 Date Effective: December 28, 2001
. John Broten, Director - Regulatory Missouri Public

Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC. Fourth Revised Sheet 35.11
d/b/a Verizon Long Distance Cancels Third Revised Sheet 35.11

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.7 Optional Business Services, (cont'd.)
3.7.1  SimpleOptions, (cont'd.)
E. Usage Rates

Usage Rates are determincd according to the Term Commitment and Monthly Usage
Guarantee selected by the Customer.

1. Switched Access Outbound Rates
Monthly Month to One Year Term | Three Year
Usape Month Term
Guarantee
$50 $0.1500 $0.1430 $0.1280 *
§100 $0.1500 $0.1430 $0.1280 *
$250 $0.1500 $0.1430 $0.1280 *
$500 $0.1500 $0.1430 $0.1280 *
$1,000 $0.1500 $0.1430 $0.1280 *(T)
$3,000 $0.1500 $0.1430 50.1280
$5,000 $0.1500 $0.1430 $0.1280
$7,500 $0.1400 $0.1330 50.1190 *(T)
$10,000 $0.1400 $0.1330 $0.1190 *(I)
$15,000 $0.1400 $0.1330 $0.1190 *(T)
$20,000 $0.1400 $0.1330 $0.1190 *{T)
$30,000 $0.1400 50.1330 $0.1190 *(D

* Available to existing Customers only,

Date of Issue; June 30, 2006 Date Effective: August 1, 2006

John Broten, President
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC.
d/b/a Verizon Long Distance

Third Revised Sheet 35.11
Cancels Second Revised Sheet 35.11

3.7

*Available only to existing Customers at existing locations.

Usage Rates

Optional Business Services, (cont'd.)

SimpleOptions, (cont'd.)

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

Usage Rates are determined according to the Term Commitment and Monthly Usage

Guarantee selected by the Customer.

1. Switched Access Outbound Rates
Monthly Month to One Year Term | Three Year
Usage Month Term
Guarantee
£50 £0.1500 $0.1430 $0.1280 *
$100 $0.1500 $0.1430 $0.1280 *
$250 $0.1500 $0.1430 $0.1280 *(T)
$500 $0.1500 $0.1430 $0.1280 *(T)
$1,000 $0.1500 $0.1430 $0.1280
$3,000 $0.1500 $0.1430 $0.1280
$5,000 $0.1500 $0.1430 $0.1280
$7,500 $0.1400 $0.1330 $0.1190
$10,000 $0.1400 $0.1330 $0.1190
$15,000 $0.1400 $0.1330 $0.1190
$20,000 $0.1400 $0.1330 $0.1190
$30,000 $0.1400 $0.1330 $0.1190

Date of Issue: Apnl 22, 2005

Cancelled

August 1, 2006
Missouri Public

Service Commission

Date Effective; May 24, 2005

John Broten, President

1320 N. Courthouse Road, 9th Floor
Arlington, Virginia 22201
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P.S.C. MO. No. 1

BELL ATLANTIC COMMUNICATIONS, INC,
d/b/a Verizon Long Distance

Second Revised Sheet 35.11
Cancels First Revised Sheet 35.11

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
Missourt Public

RECD MAR 18 2004 (m)

Service Commissici

3.7  Optional Business Services, (cont'd.)
3.7.1 SimpleOptions, (cont'd.)
E. Usage Rates

Usage Rates are determined according to the Term Commitment and Monthly
Usage Guarantee selected by the Customer.

I.

Switched Access Outbound Rates

Monthly Month to One Year Three Year
Usage Month Term Term
Guarantee
$50 $0.1500 $0.1430 $0.1280 (T)
$100 $0.1500 $0.1430 $0.1280 (T)
$250 $0.1500 $0.1430 $0.1280
$500 $0.1500 $0.1430 $0.1280
$1,000 $0.1500 $0.1430 $0.1280
$3,000 $0.1500 $0.1430 $0.1280
$5,000 $0.1500 $0.1430 $0.1280
$7,500 $0.1400 $0.1330 $0.1190
$10,000 $0.1400 $0.1330 $0.1190
$15,000 $0.1400 $0.1330 $0.1190
$20,000 $0.1400 $0.1330 $0.1190
$30,000 $0.1400 $0.1330 $0.1190
* Available only to existing Customers at existing locations. T
y g g (}ANCEL‘-E& (T)
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BELL ATLANTIC COMMUNICATIONS, INC. First Revised Sheet 35.11
d/b/a Verizon Long Distance Cancels Original Sheet 35.11

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Copid-dsa1ip Publie
Servias Sommissien

RECD APR 18 2003

3.7  Optional Business Services, (cont'd.)
3.7.1 Business Plan 2, (cont'd.)
E. Usage Rates

Usage Rates are determined according to the Term Commitment and Monthly
Usage Guarantee selected by the Customer.

1. Switched Access Outbound Rates
Monthly Month to One Year Three Year
Usage Month Term Term
Guarantee
$50 $0.1500 $0.1430 $0.1280 N)
$100 $0.1500 $0.1430 $0.1280
$250 $0.1500 $0.1430 $0.1280 (N)
$500 $0.1500 $0.1430 $0.1280
$1,000 $0.1500 $0.1430 $0.1280
$3,000 $0.1500 $0.1430 $0.1280 (N)
$5,000 $0.1500 $0.1430 $0.1280
$7,500 $0.1400 $0.1330 $0.1190 (N)
$10,000 $0.1400 $0.1330 $0.1190 N)
$15,000 $0.1400 $0.1330 $0.1190 (N)
$20,000 $0.1400 $0.1330 $0.1190  _ =py| (N)
$30,000 $0.1400 $0.1330 ,SME»\ AR
AW o
)\
w115 1)
a %&é@gm Won
. WG
QubN® ay5500™
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BELL ATLANTIC COMMUNICATIONS, INC. Original Sheet 35.11
d/b/a Verizon Long Distance

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (C?\'}ffg'lo i Publ
sourt Public

3.7  Optional Business Services, (cont'd.)

RECD APR 3 ¢ ZUUT(T)

3.7.1 Business Plan 2, (cont'd.)
Service Commissiofl)

E. Usage Rates

Usage Rates are determined according to the Term Commitment and
Monthly Usage Guarantee selected by the Customer.

1. Switched Access Outbhound Rates

|
|
1
I
|
|
Monthly |
Usage Month to Month | One Year Term | Three Year Term I
(Guarantee |
$100 $0.1500 $0.1430 $0.1280 |
$500 $0.1500 $0.1430 $0.1280 |
$1,000 $0.1500 $0.1430 $0.1280 }
$5,000 $0.1500 $0.1430 $0.1280 |
I
|
(N)
o 1B
S i ,bay\\
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Service Commission
Date of Issue: Apnl 30, 2001 Date Effective: June 1, 2001

John Broten, Director - Regulatory
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