Socket Telecom, LLC

4.1 General

PSC Mo No. 2

5" Revised Page 29
Replacing 4™ Revised Page 29

Local service is provided only in those exchanges listed in the “Exchanges Served” section of this
tariff. Local Service may be provided over the company’s own facilities, may be provided over the
facilities of another carrier or may be provided using a combination of those facilities. Local service
is offered subject to the availability of facilities; not all services are available in all exchanges. Local
service is currently only available to business customers.

Customer Specific Pricing may be offered for dedicated, non-switched, private line and special
access services and for central office-based switching systems, which substitute for customer
premise, private branch exchange (PBX) services. Customer Specific Pricing may also be offered
for any business service in an exchange in which the local exchange company’s services offered to
business customers have been classified as competitive. Copies of Customer Specific Pricing
contracts will be made available on a proprietary basis to the Staff upon request.

4.2 Exchanges Served and Distance Factor For Each Exchange

The services offered under this tariff are available in the following exchanges. The
associated distance factors may apply.

Adrian

Agency
Alton
Antonia
Arcola

Ash Grove
Augusta
Ava
Beaufort
Bell City
Belleview
Benton
Birch Tree
Bland
Bloomsdale
Blue Springs
Boonville

50

38
404
24
288
18
68
148
54
113
308
112
516
220
43
17
99
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Advance

Altenburg-
Frohna

Annapolis
Archie
Armstrong
Ashland
Aurora
Avilla
Belgrade
Belle
Belton
Billings
Bismarck
Bloomfield
Blue Eye
Bonne Terre
Boss

107

77
396
44
101
52
144
252
280
236
20
18
63
121
56
52
328
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Section 10
2nd Revised Sheet 45
Replacing 1st Sheet 45

Section 10.1 — Remote Call Forwarding (Continued)
C. Rates and Charges

1. The following charges are for the RCF Service only and are in addition to
applicable charges for other services.

Remote Call Forwarding per access path $16.95 per month.

2. Usages Charges — The Customer is responsible for any applicable charges
between the forwarding location and the answering location.

D. Directory Listings

One listing covering the exchange in which the answering location is located is
provided at no charge. Additional Directory Listings may be obtained at the
applicable rates for additional Directory Listings.

Section 10.1 — Stand Alone Universal Emergency Services

A Consistent with Section 3.1.8 Universal Emergency Telephone Number
Service (“E-911”) and subject to the terms and conditions of this tariff, Socket will
provide E-911 service separate and apart from other Local Exchange Services,
including basic local exchange service. This service will only be provided when
customer purchases unregulated information services such as Digital Subscriber Line

services from Socket and/or any Socket affiliate. This service may not be available in (N)
all areas. (N)
B. This service will provided at no charge.
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Socket Telecom
P.S.C. Mo. No. 2

Section 11
1st Revised Sheet 48
Replacing Original Sheet 48

Section 11. Socket Residential Solutions Service
11.4 Terms and Conditions specific to Socket Solutions Bundles

1. Customers subscribing to Socket Residential Solutions Bundles will

receive the features set forth in Section 11.2. plus Socket’s entry-level
unregulated DSL product. Higher Speeds can be added and will appear
separately on the bill.

2. All other recurring charges applicable to an access line are included.
Among other things, this includes, but is not limited to surcharges,
Subscriber Line Charges, and taxes.

11.5 Rates
Columbia, Sedalia, Moberly, Mexico and Fulton Exchanges
Socket Residential Solutions Unlimited $80.00
Socket Residential Solutions $60.00
Optional Caller ID Name with Voice Service $2.00
Jefferson City Exchange
Socket Residential Solutions Unlimited $85.00
Socket Residential Solutions $65.00
Optional Caller ID Name with Voice Service $2.00
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Socket Telecom
P.S.C. Mo. No. 2

Section 12
1 Revised Sheet 50
Replacing Original Sheet 50

Section 12. Socket Local Choice Residential Service
12.3 Options

A. Customers will receive one free white pages listing with each access line.
However, customers may choose to have additional directory listings at
rates specified elsewhere in this tariff. Customers may choose to have no
directory listing at no additional charge.

B. Customers of Socket Local Choice Residential Service may choose to have
a Home-Based Business Directory Listing for additional $7.50 per month
(subject to availability).

C. Customers of Socket Local Choice Residential Service may choose toll
restriction at no additional charge.

D. Customers may add Caller ID Name for an additional fee specified in
Section 12.5

12.4 Terms and Conditions specific to Socket Local Choice Residential

1. Customers subscribing to Socket Socket Local Choice Residential Service
will receive the features set forth in Section 11.2.

2. All other recurring charges applicable to an access line apply. Among
other things, this includes, but is not limited to surcharges, Subscriber Line
Charges, and taxes

12.5 Rates
Columbia, Sedalia, Moberly, Mexico and Fulton Exchanges ™)
Socket Local Choice Residential Service $40.00
Optional Caller ID Name with Voice Service $2.00 R)
Jefferson City Exchange M™N)
Socket Local Choice Residential Service $45.00 N)
Optional Caller ID Name with Voice Service $2.00 R)
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