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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 97
d/t/a SBC Long Distance Sorvice-C aission

SECTION 2 - RULES AND REGULATIONS

2,19 Cancellation of Service By Customer
2.19.1 Cancellation of an Existing Service

(A) Following the start of service date, the Customer must provide the Company
thirty-five (35) days advance written notice to cancel Service. If the requested
disconnect date is less than thirty-five (35) days from the date the Company
receives the Customer's request to cancel Service, the Company will attempt
to disconnect the Service on the date requested by the Customer. However if
required, the Company may take up to thirty-five (35) days to complete the
disconnect. If Service is disconnected prior to the 35th day following receipt
of the Customer's request to cancel Service, the cancellation date of the
Service, for billing purposes, will be the 35th day from the receipt of the
written cancellation notice. In addition to the TLC described in Section 2.26.2
of this Tariff, the Customer will be responsible for all monthiy recurring

. charges for thirty-five (35) days from the date written notification is received
by the Company from the Customer.

(B) Ifthe Company's failure of performance is thirty-five (35) days or less, Service
shall not be subject to cancellation by the Customer. Rather, an appropriate
percentage of charges for the directly affected Service shall be abated for such
Service interruption. Ifthe Company's failure of performance is for more than
thirty-five (35) days, then the directly affected Service may be canceled by
either the Company or the Customer without liability other than the

Customer's lability for payment for said Service provided prior to
cancellation.
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Service Commissi
2.19.2 Customer Cancels An Order For Special Facilities or Dedicated Access |/ osion

Arrangements Before Service Begins

SECTION 2 - RULES AND REGULATIONS

2.19 Cancellation of Service By Customer (continued)

If a Customer (1) orders Service requiring special facilities dedicated to the
Customer’s use or requests that the Company order Dedicated Access arrangements
as an agent of the Customer and (2) subsequently cancels its order before Service
begins, before completion of the minimum Service period or before completion of
some other period mutually agreed upon by the Customer and the Company, the
Customer is responsible for all costs incurred expressiy on behalf of the Customer
by the Company including those costs the Company incurred as an agent of the
Customer. If special construction has either begun or has been completed, but
Service has not been provided at the time the Customer cancels Service, the
Customer is responsible for all construction costs incurred by the Company on the
. Customer's behalf.

If the Customer cancels a Service Order prior to Service installation and Customer
acceptance of Service, a Service order Cancellation charge may apply. See Section T
2.16.2 (C) of this Tariff. :
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Service Commission
SECTION 2 - RULES AND REGULATIONS

2.19 Cancellation of Service By Customer (continued)

2.19.2 Customer Cancels An Order For Special Facilities or Dedicated Access
Arrangements Before Service Begins

If a Customer (1) orders Service requiring special facilities dedicated to the
Customer's use or requests that the Company order Dedicated Access arrangements
as an agent of the Customer and (2) subsequently cancels its order before Service
begins, before completion of the minimum Service period or before completion of
some other period mutually agreed upon by the Customer and the Company, the
Customer is responsible for all costs incurred expressly on behalf of the Customer
by the Company including those costs the Company incurred as an agent of the
Customer. If special construction has either begun or has been completed, but
Service has not been provided at the time the Customer cancels Service, the

Customer is responsible for all construction costs incurred by the Company on the
. Customer's behaif.

If the Customer cancels a Service Order prior to Service installation and Customer
acceptance of Service, a Service order Cancellation Penalty may apply. See Section
2.16.2 (C) of this Tariff.
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2.20

SECTION 2 - RULES AND REGULATIONS

Termination of Service By Company

2.20.1 The Company may terminate Service to the Customer upon five (5} days' verbal or
written notice to the Customer for any condition listed in Section 2.2.6 of this Tariff.
If the Company delivers the notice to the Customer's Premises, it will be left in a
conspicuous place. When notice is mailed, the notice will be addressed to the
Customer's last known billing address and mailed first class or express overnight
delivery. The selection of the method of delivery of the notice is made by the
Company.

2.20.2 The termination of Service(s) by the Company pursuant to this section does not
relieve the Customer of any obligations to pay the Company for charges due and
owing for Service(s) furnished up to the time of termination. The remedies set forth
herein will not be exclusive and the Company will at all times be entitled to all rights
availableé to it under either law or equity.
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Service Commission
SECTION 2 - RULES AND REGULATIONS

2.21 Restoration of Services

The use and restoration of Services in emergencies will be in accordance with the priority

system specified in Part 64, Subpart D of the rules and regulations of the Federal
Communications Comrmission.

2.22  Terminal Equipment

Services may be used with or terminated m Customer-provided terminal equipment or
Customer-provided communications systems such as a CSU/DSU, router, or other network
termination equipment. Such terminal equipment shall be furnished and maintained at the
expense of the Customer. The Customer is responsible for all costs at the Customer's
Premises, including personnel, wiring, electrical power, and the like, incurred in the use of
the Service. When such ternminal equipment is used, the equipment shall comply with
applicable rules and regulations of the Federal Communications Commission, including but
not limited to, Part 68. In addition, equipment must comply with generally acpepted

. minimum protective criteria standards and engineering requirements of the
telecommunications industry which are not barred by the Federal Communications
Commission.

2.23  Company-Provided Equipment

The Company or Third Party Vendor may substitute, change or rearrange any equipment or
facility at any time but shall endeavor to maintain the technical parameters of the Service
provided the Customer. In the event that technical parameters change as a result of the

Company's actions, the Company will provide the Customer with twenty-five (25) days
notice prior to such change.
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2.24.1 IfCustomeris permitted access to Company's computer systems and data (hereinafter T
"Systems") for purposes of managing and maintaining Customer’s |
telecommunications system, Customer agrees: T

SECTION 2 - RULES AND REGULATIONS

2.24 Systems Security

(A) To access Company's Systems only to the extent required by and incidentto T
the administration and management of Customer's telecommunications system.

(B) Customer may not disclose or use information learned as a consequence of
access to Company's Systems, except as may be directly requiredtoensurethe T
proper operation of Customer's telecommunications system. Customer must
take all reasonable precautions to prevent any other person or entity not having
a need to know from acquiring such information.

(C) Customers will not in any manner or form disclose, provide, or otherwise
make available, in whole or in part, these Systems, any related materials, or
any other confidential materials, except to those who have a need to know T
incident to the operation of Customer's telecommunications system. These
Systems remain the property of Company and may not be copied, reproduced,
or otherwise disseminated without the prior written permission of Company.
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SECTION 2 - RULES AND REGULATIONS

Systems Security

2.24.1 If Customers are permitted access to the Company's computer systems and data
(hereinafter "Systems"} for the purposes of managing and maintaining their own
telecommunications system, they will adhere to the following:

(A) Customers may access the Company's Systems only to the extent required by
and incident to the administration and management of the Customer's
telecommunications system.

(B) Customers may not disclose or use information which may be learned as a
consequence of access to the Company's Systems except as may be directly
required to insure the proper operation of the Customer's telecommunications
system. Customers must take all reasonable precautions to prevent any other
person ot entity who does not have a need to know from acquiring such
information.

(C) Customers shall not in any manner or form disclose, provide, or otherwise
make available, in whole or in part, these Systems, documentation, any related
material or any other confidential material except to those who have a need to
know incident to the operation of the Customer's telecommunications system.
These Systems remain the property of the Company and may not be copied,
reproduced or otherwise disseminated without the prior written permission of

the Company.
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SECTION 2 - RULES AND REGULATIONS
2.24 Systems Security (continued)
2.24.1 (continued)

(D) Customers shall take all reasonable precautions to maintain the confidentiality
of Systems. D

2.25 \Notices

Any notices provided by Company pursuant to this Tariff are deemed given and effective
upon the earlier of () actual receipt by Customer or (b) three days after mailing if sent by
mail, the day after express overnight delivery, or the day the notice is left at the Customer's

Premises.
Issued: August 1, 2003 Effective: August 31, 2003
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SECTION 2 - RULES AND REGULATIONS

2.24 Systems Security (continued)
2.24.1 (continued)

(D) Customers shall take all reasonable precautions to maintain the confidentiality
of Systems. Such precautions shall include the nse of PINs and passwords
selected by and known only to the Customer's individual authorized users.
Telephone numbers and dial-up access numbers assigned to the Customer by
Company, PINs or any aspect of access and sign-on methodology used to
access these Systems shall not be posted or shared with others under any
circumstances. Customers shall follow normal log-off procedures prior to
leaving a terminal unattended. Customers should report any known or
suspected unauthorized attempt by others to access these Systems.

2.24.2 In the event that a security access device assigned to a Customer for dial-up access
. is lost, stolen, or misplaced, the Customer must notify Company immediately.
Access into these Systems beyond that authorized may result in civil and/or criminal

penalties.

2.25 Notices

Any notices provided by Company pursuant to this Tariff are deemed given and effective
upon the earlier of (a) actual receipt by Customer or (b) three days afier mailing if sent by

mail, the day after express oﬁmﬂ'@’ or the day the notice is left at the Customer's
Premises. ‘ _
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 4th Revised Sheet 103
. d/b/a SBC Long Distance Replacing 3rd Revised Sheet 103

SECTION 2 - RULES AND REGULATIONS ~ Missauri Public

2.26 Term Plan Agreements RECD .IAN 1 2 2004

2.26.1 General Service Commission
For Data Service, the Company provides term plans or service commitment

periods. The term plan allows the Customer to order Service at rates

commensurate with the length of the term. If rates increase during the term, the

rates of the term plan agreement will not be affected during the term of the

agrecment. If rates decrease during the term, the new rate, if it is lower, would
automatically apply to the remainder of the fixed term.

2.26.2 Cancellation of Term Plan Agreement

When the Customer cancels a term plan agreement for Service after installation of

Service, the Company will cancel the Customer's Service within thirty-five (35)

days of the date the Company receives the Customer's written request to cancel

Service. If the Customer cancels Service after installation of Service but before

the expiration date of the term plan agreement, a TLC applies. The TLC will be

. calculated as follows:

- For Private Line Services:

- 100% of any waived non-recurring charges, credits, and rebates plus

- 50% of the remaining revenue stream for Private Line Service whose term C/R
plan is being cancelled prior to the expiration date of the term plan
agreement.

- For all other Data Services:

- 100% of any waived non-recurring charges, credits, and rebates plus

- 50% of the remaining revenue stream for the Data Services whose term plan
is being cancelled prior to the expiration date of the term plan agreement.

Issued: January 12, 2004 Effective: February 12, 2004
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) . Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 3rd Revised Sheet 103

d/v/a SBC Long Distance Replacing 2nd Revised Sheet 103
SECTION 2 - RULES AND REGULATIONS Missous, Potie
2.26 Term Plan Agreements RECD AUG 01 2003
2.26.1 General Service Commission

, For Data Service, the Company provides term plans or service commitment periods.
The term plan allows the Customer to order Service at rates commensurate with the
length of the term. If rates increase during the term, the rates of the term plan
agreement will not be affected during the term of the agreement. If rates decrease
during the term, the new rate, if it is lower, would automatically apply to the
remainder of the fixed term.

2.26.2 Cancellation of Term Plan Agreement

When the Customer cancels a termn plan agreement for Service after installation of
Service, the Company will cancel the Customer's Service within thirty-five (35) days
of the date the Company receives the Customer's written request to cancel Service.
If the Customer cancels Service after installation of Service but before the expiration

. date of the term plan agreement, a TLC applies. The TLC will be calculated as
follows:

, For Private Line Services:
- 100% of any waived non-recurring charges, credits, and rebates plus

- 80% of the remaining revenue stream for Private Line Service whose term plan
is being cancelled prior to the expiration date of the term plan agreement.

- For all other Data Services:
- 100% of any waived non-recurring charges, credits, and rebates plus

- 50% of the remaining revenue stream for the Data Services whose term plan
is being cancelled prior to the expiration date of the term plan agreement.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 _ 2nd Revised Sheet 103
. d/bfa SBC Long Distance Replacing 1st Revised Sheet 103

SECTION 2 - RULES AND REGULATIONS Missouri Public

226 Term Plan Agreements RECD AUG 2 8 2002

2.26.1 General Gervice Commissio:.
For Data Service, the Company provides term plans or service commitment periods. C

The term plan allows the Customer to order Service at rates commensurate with the

length of the term. If rates increase during the term, the rates of the term plan

agreement will not be affected during the term of the agreement. If rates decrease

during the term, the new rate, if it is lower, would automatically apply to the

remainder of the fixed term.

2.26.2 Cancellation of Term Pian Agreement

When the Cusiomer cancels a term plan agreement for Service after installation of
Service, the Company will cancel the Customer's Service within thirty-five (35) days

. of the date the Company receives the Customer's written request to cancel Service.
Ifthe Customer cancels Service afler installation of Service but before the expiration
date of the term plan agreement, a TLC applies. The TLC will be calculated at 100%
of the total monthly recurring charges on the unexpired portion of the term plan for
Domestic Data Service, and fifty percent (50%) of the total monthly recurring N
charges on the unexpired portion of the term plan for the National Data Service
Frame Relay and ATM. N
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Southwestern Bell Communications Services, Inc.  PSC Mo, - No. 2 1st Revised Sheet 103
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Missouri Publie

SECTION 2 - RULES AND REGULATIONS

RECD JUL 23 2002

2.26 Term Plan Agreements

Service Commission
2.26.1 General

The Company provides one (1), two (2), three (3), or five (5) year term plans or C
service commitment periods. The term plan allows the Customer to order Service

at rates commensurate with the length of the term. If rates increase during the term, N
the rates of the term plan agreement will not be affected durring the term of the
agreement. If rates decrease during the term, the new rate, if it is lower, would N
automatically apply to the remainder of the fixed term.

2.26.2 Cancellation of Term Plan Agreement

When the Customer cancels a term plan agreement for Service after installation of
Service, the Company will cancel the Customer's Service within thirty-five (35) days
. of the date the Company receives the Customer's written request to cancel Service.
If the Customer cancels Service after installation of Service but before the expiration
date of the term plan agreement, a TLC applies. The TLC will be calculated at 100%
of the total monthly recurring charges on the unexpired portion of the term plan.
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'SECTION 2 - RULES AND REGULATIONS

2.26 Term Plan Agreements

2.26.1 General

The Company provides one (1), three (3), or five (5) year term plans or service
commitment periods. The term plan allows the Customer to order Service at rates
commensurate with the length of the term. Ifrates decrease during the term, the new
rate, if it is lower, would automatically apply to the remainder of the fixed term.

2.26.2 Cancellation of Term Plan Agreement

When the Customer cancels a term plan agreement for Service after installation of
Service, the Company will cancel the Customer's Service within thirty-five (35) days
of the date the Company receives the Customer's written request to cancel Service.
If the Customer cancels Service after installation of Service but before the expiration
. date of the term plan agreement, a TLC applies. The TLC will be calculated at 100%
of the total monthly recurring charges on the unexpired portion of the term plan.
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 3rd Revised Sheet 104

d/b/a SBC Long Distance Replacing 2nd Revised Sheet 104
SECTION 2 - RULES AND REGULATIONS Missouri Public
2.26 Term Plan Agreements (continued) RECD JAN 13 2004

2.26.3 Change in Term Plan Agreement Service Commission

(A) Change of Service involving a change in term plan agreement may result in
a TLC.

(B) A Customer will not be charged for discontinuing Service under a term plan
agreement if the Customer selects and commits to a new term plan for the
same Circuit with a longer term. The change in rates will be effective at the
start of the next billing cycle following the Company's completion of the
processing of the Customer's request.

(C) The Customer may upgrade Service, either Bandwidth or term, when
conditions are met, at the same premises without incurring TLCs provided
that a term rate plan is of equivalent or longer period and the Bandwidth is
of equivalent or greater Bandwidth.

. (D) If the Customer discontinues Service under a term plan agreement and if the
Customer selects and commits to a new term plan agreement with a shorter
term for the same Circuit, the Customer must pay the TLC. For Private
Line Service, the TLC is equal to the difference in the number of months
remaining in the old term plan agreement minus the number of months
commitment in the new term plan agreement times 50% of the revenue C/R
stream for the Private Service whose term plan is being changed. For all
other Data Services, the TLC is equal to the difference in the number of
months remaining in the old term plan agreement minus the number of
months commitment in the new term plan agreement times 50% of the
revenue stream for the Private Service whose term plan is being changed.
The change in rates will be effective at the start of the next billing cycle
following the completion of the processing of the Customer's request.

Issued: January 13, 2004 Effective: February 12, 2004
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. 5850 W. Las Positas Blvd., Pleasanton, California 94588
Missoyrs
Serviee Ganyublic
CANCELLED Iesion

May 20, 2005 HLED FE

XT-2005-0399 B

Missouri Public 1 2 2004
Service Commission




Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 104

. d/b/a SBC Long Distance Replacing 1st Revised Sheet 104

SECTION 2 - RULES AND REGULATIONS ~ RAM=c i’ ~eenis

2.26 Term Plan Agreements (continued) REC,D NEC 10 2[]03

2.26.3 Change in Term Plan Agreement

(A)

(B)

©

(D)

Service Cormmission

Change of Service involving a change in term plan agreement may result in
a TLC.

A Customer will not be charged for discontinuing Service under a term plan
agreement if the Customer selects and commits to a new term plan for the
same Circuit with a longer term. The change in rates will be effective at the
start of the next billing cycle following the Company's completion of the
processing of the Customer's request.

The Customer may upgrade Service, either Bandwidth or term, when T
conditions are met, at the same premises without incurring TLCs provided
that a term rate plan is of equivalent or longer period and the Bandwidth is
of equivalent or greater Bandwidth. T

If the Customer discontinues Service under a term plan agreement and if the
Customer selects and commits to a new term plan agreement with a shorter
term for the same Circuit, the Customer must pay the TLC. For Private
Line Service, the TLC is equal to the difference in the number of months
remaining in the old term plan agreement minus the number of months
commitment in the new term plan agreement times 80% of the revenue
stream for the Private Service whose term plan is being changed. For all
other Data Services, the TLC is equal to the difference in the number of
months remaining in the old term plan agreement minus the number of
months commitment in the new term plan agreement times 50% of the
revenue stream for the Private Service whose term plan is being changed.
The change in rates will be effective at the start of the next billing cycle
following the completion of the processing of the Customer's request.
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. Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Ist Revised Sheet 104

d/b/a SBC Long Distance Replacing Original Sheet 104
SECTION 2 - RULES AND REGULATIONS Missouri Public
2.26 Term Plan Agreements (continued) RECD AUG 01 2003

2.26.3 Change in Term Plan Agreement Service Commission

(A) Change of Service involving a change in term plan agreement may result in a
TLC.

(B) A Customer will not be charged for discontinuing Service under a term plan T
agreement if the Customer selects and commits to a new term plan for the
same Circuit with a longer term. The change in rates will be effective at the
start of the next billing cycle following the Company's completion of the
processing of the Customer's request.

(C) The Customer may upgrade Service, either bandwidth or term, when
‘ conditions are met, at the same premises without incurring TL.Cs provided that
a term rate plan is of equivalent or longer period and the bandwidth is of

equivalent or greater bandwidth.

. (D) If the Customer discontinues Service under a term plan agreement and if the
Customer selects and commits to a new term plan agreement with a shorter
term for the same Circuit, the Customer must pay the TLC. For Private Line
Service, the TLC is equal to the difference in the number of months remaining
in the old term plan agreement minus the number of months commitment in
the new term plan agreement times 80% of the revenue stream for the Private
Service whose term plan is being changed. For all other Data Services, the
TLC is equal to the difference in the number of months remaining in the old
term plan agreement minus the number of months commitment in the new
term plan agreement times 50% of the revenue stream for the Private Service
whose term plan is being changed. The change in rates will be effective at the
start of the next billing cycle following the completion of the processing of the
Customer’s request. '
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Missouri Public

RECD MAR 0 7 2001

Southwestern Bell Communications Services, Inc. PSC Mo. -No. 2 Original Sheet 104
. d/b/a SBC Long Distance Service Commission

SECTION 2 - RULES AND REGULATIONS

2.26 Term Plan Agreements {continued)
2.26.3 Change in Term Plan Agreement

(A) Change of Service involving a change in term plan agreement may result in a
TLC.

(B) A Customer will not be penalized for discontinuing Service under a term plan
agreement if the Customer selects and commits to a new term plan for the
same Circuit with a longer term. The change in rates will be effective at the
start of the next billing cycle following the Company's completion of the
processing of the Customer's request.

(C) The Customer may upgrade Service, either bandwidth or term, when
conditions are met, at the same premises without incurring TLCs provided that

. a term rate plan is of equivalent or longer period and the bandwidth is of
equivalent or greater bandwidth.

(D) If the Customer discontinues Service under a term plan agreement and if the
Customer selects and commits to a new term plan agreement with a shorter
term for the same Circuit, the Customer must pay the TLC. The TLC is equal
to the difference in the number of months remaining in the old term plan
agreement minus the number of months commitment in the new term plan
agreement times the MRC. The change in rates will be effective at the start of
the next billing cycle following the completion of the processing of the

Customer's request. ‘
e
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SECTION 2 - RULES AND REGULATIONS Missouri Public

RECD AUG 01 2003

Service Commission

2.26 Term Plan Agreements (continued)
2.26.4 Expiration of a Term Plan Agreement

If the Company wishes to cancel a term plan agreement, the Company will provide
the Customer sixty (60} days written notice prior to the expiration date of the term
plan agreement of the Company's intent to cancel Service upon the expiration date
of the term plan agreement.

At the end of the term plan agreement, the Customer may order a new term plan,
terminate Service, or if no choice is made, continue Service on the current rate for a
grace period not to exceed six months.

- If prior to the expiration date of a Customer's term plan agreement the
Customer fails to give the Company thirty-five (35) days written notice of the
. Customer's intent to cancel Service on the expiration date of the term plan
agreement, the term plan agreement will be automatically extended for up to
six months beyond the expiration date of the original term plan agreement.

- If at the end of the six months grace period, the Customer does not notify the
Company of its intent to cancel Service or if the Customer does notsignanew T
term plan agreement, Service will continue on a month-to-month basis. The
Customer's rate plan will be changed to the rate plan with the highest monthly
recurring charges for the Service, subject to any future rate change. The rate
increase will be effective after the expiration of the grace period.
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SECTION 2 - RULES AND REGULATIONS Missouri Public

226 Term Plan Agreements (continued) RECD AUG 2 8 2002

2.26.4 Expiration of a Term Plan Agreement Service Commission

If the Company wishes to cancel a term plan agreement, the Company will provide
the Customer sixty (60) days written notice prior to the expiration date of the term
plan agreement of the Company's intent to cancel Service upon the expiration date
of the term plan agreement.

At the end of the term plan agreement, the Customer may order a new term plan,
terminate Service, or if no choice is made, continue Service on the current rate fora
grace period not to exceed s1x months.

- If prior to the expiration date of a Customer's term plan agreement the
Customer fails to give the Company thirty-five (35) days written notice of the
. Customer's intent to cancel Service on the expiration date of the term plan
agreement, the term plan agreement will be automatically extended for up to
six months beyond the expiration date of the original term plan agreement. C

- If at the end of the six month grace period, the Customer does not notify the
Company ofits intent to cancel Service or if the Customer does not sign a new
term plan agreement, Service will continue on a month-to-month basis. The
Customer's rate plan will be changed to the rate plan with the highest monthly
recurring charges for the Service, subject to any future rate change. The rate
increase will be effective after the expiration of the grace period.
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2.26 Term Plan Agreements (continued)

SECTION 2 - RULES AND REGULATIONS  Missouri Public
Sarvice Gommiasion

RECD JAN 08 2002

2.26.4 Expiration of a Term Plan Agreement

If the Company wishes to cancel a term plan agreement, the Company will
provide the Customer sixty (60) days written notice prior to the expiration date
of the term plan agreement of the Company’s intent to cancel Service upon the
expiration date of the term plan agreement.

At the end of the term plan agreement, the Customer may order a new term plan,
terminate Service, or if no choice is made, continue Service on the current rate
for a grace period not to exceed six months. C

- If prior to the expiration date of a Customer’s term plan agreement the
Customer fails to give the Company thirty-five (35) days written notice of
the Customer’s intent to cancel Service on the expiration date of the term
plan agreement, the term plan agreement will be automatically extended
for up to one (1) year beyond the expiration date of the original term plan
agreement.

- If at the end of the six month grace period, the Customer does not notify C
the Company of its intent to cancel Service or if the Customer does not
sign a new term plan agreement, Service will continue on a month-to-
month basis. The Customer’s rate plan will be changed to the rate plan
with the highest monthly recurring charges for the Service, subject to any
future rate change. The rate increase will be effective on the first day of
the next billing cycle.
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SECTION 2 - RULES AND REGULATIONS

226 Term Plan Agreements (continued)
2.26.4 Expiration of a Term Plan Agreement

If the Company wishes to cancel a term plan agreement, the Company will provide
the Customer sixty (60) days written notice prior to the expiration date of the term
plan agreement of the Company's intent to cancel Service upon the expiration date
of the term plan agreement.

At the end of the term plan agreement, the Customer may order a new term plan,
terminate Service, or if no choice is made, continue Service on the current rate for a
grace pertod not to exceed one year. '

- If prior to the expiration date of a Customer's term plan agreement the

Customer fails to give the Company thirty-five (35) days written notice of the

Customer's intent to cancel Service on the expiration date of the term plan

. agreement, the term plan agreement will be automatically extended for up to
one (1) year beyond the expiration date of the original term plan agreement.

- If at the end of the one (1) year grace period, the Customer does not notify the
Company of its intent to cancel Service or if the Customer does not sign anew
term plan agreement, Service will continue on a month-to-month basis. The
Customer's rate plan will be changed to the rate plan with the highest monthly
recurring charges for the Service, subject to any future rate change. The rate
mcrease will be effective on the first day of the next billing cycle.
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SECTION 2 - RULES AND REGULATIONS

2.27 Changes to Rates and Charges

In accordance with Commission rules, the Company may adjust its current rates and charges
for Service(s) by filing revised Tariff sheets with the Commission.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.1  Technical Standards for Private Line Services

3.1.1 (General

Private Line Service is offered at speeds as described in Section 3 of this Tariff. The
following technical standards for Private Line Services set forth objectives for the
Company to follow. These technical standards do not create any warranties on the
part of the Company unless expressly set forth in this Tariff. The technical standard
represents the interface specification and performance parameters.

3.1.2 Interconnection Specifications

(A) DSI Service

DS1 Service is provided in accordance with ANSI Standard T1.102 (formerly

. AT&T Compatibility Bulletin 119); T1.107 Digital Hierarchy-Formats
Specifications; T1.403, DS1 Metallic Interface; and TR-NWT-000499,
Transport Systems Generic Requirements: Common Requirements, Issue 4,
Bellcore.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.1  Technical Standards for Private Line Services {continued)
3.1.2 Interconnection Specifications {continued)
(B) . DS3 Service

DS3 Service is provided in accordance with ANSI Standard T1.102 (formerly
AT&T Compatibility Bulletin 119); T1.107 Digital Hierarchy-Formats
Specifications; T1.404, DS3 Metallic Interface; and TR-NWT-000499,
Transport Systems Generic Requirements: Common Requirements, Issue 4,
Belicore.

(C) 0OC3 Service

0C3/0C3c¢ Service is provided in accordance with ANSI Standard T1.105
Telecommunications Digital Hierarchy Optical Interface Rates and Formats
Specifications; TR-NWT-000499, Transport Systems Generic Requirements:
Common Requirements, [ssue 4, Bellcore; and GR-253-CORE, Synchronous

. Optical Network (SONET) Transport Systemns; Common Generic Criteria,
Issue 1, Bellcore.

OC3 Serviceis configured with three (3) separate STS-1 signaling paths, while
OC3c Service is configured as one (1) STS-3c signaling path. (An STS-3c
contains three concatenated STS-1 signaling paths, which results in a clear
channel payload of approximately 155 Mbps.)
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
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3.1  Technical Standards for Private Line Services (continued)

3.1.2  Interconnection Specifications (continued) REC'D U= Lo 2003

(D) OCI2 Service Service Comrnissic

OC12/0C12c Service is provided in accordance with ANSI Standard
T1.105 Telecommunications Digital Hierarchy Optical Interface Rates and
Formats Specifications; TR-NWT-000499, Transport Systems Generic
Requirements: Common Requirements, Issue 4, Bellcore; and GR-253-
CORE, Synchronous Optical Network (SONET) Transport Systems;
Common Generic Criteria, Issue 1, Bellcore.

OC12 Service is configured with four (4) separate STS-3 signaling paths,
while OC12¢ Service is configured as one (1) STS-12c signaling path. (An

. STS-12c contains four (4) concatenated STS-3 signaling paths, which T
results in a clear channel payload of approximately 622 Mbps.)
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.1  Technical Standards for Private Line Services (continued)

3.1.2 Interconnection Specifications (continued)
(D) O0Ci12 Service

0OC12/0C12c¢ Service is provided in accordance with ANSI Standard T1.105
Telecommunications Digital Hierarchy Optical Interface Rates and Formats
Specifications; TR-NWT-000499, Transport Systems Generic Requirements:
Common Requirements, Issue 4, Bellcore; and GR-253-CORE, Synchronous

Optical Network (SONET) Transport Systems; Common Generic Criteria,
Issue 1, Bellcore.

QC12 Service is configured with four (4) separate STS-3 signaling paths,
while OC12c Service is configured as one (1) STS-12¢ signaling path. (An

. STS-12c contains four (4) concatenated STS-1 signaling paths, which results
in a clear channel payload of approximately 622 Mbps.)
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

Missourl Public
RECD SEP 3 02003

Service Commission

3.1  Technical Standards for Private Line Services (continued)

3.1.3 Baseline Technical Performance Objectives T

(A) General

Objectives for DS1, DS3, OC3, and OC12 Service apply to the end-to-end T
Private Line Service where the Company acts as the agent for the provision of
Local Access and exclude non-performance due to the circumstances listed in
Section 2.18.1 of this Tariff or planned interruption for necessary maintenance
purposes. When a Customer ordersits own Local Access, then the objectives in
this Tariff apply only to the Company-Provided components of the Circuit. T
Interexchange Service standards apply on a one-way basis between the originating
. and terminating Company-designated POP. The actual end to end (CPNIP to
CPNIP) service availability and performance of the DS1, DS3, OC3, and OC12
will be combined function of the Local Access service and interexchange Service
specifications. The actual end to end (CPNIP to CPNIP) service availability and
performance of the DS1, DS3, OC3, and OC12 is a function of both services
specified and may be affected by the type and quality of Customer-provided
equipment, the application of service, and exogenous factors.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.1 Technical Standards for Private Line Services (continued)
3.1.3 Baseline Technical Performance Standards

(A) General

Standards for DS1, DS3, OC3, and OC12 Service apply to the end-to-end
Private Line Service where the Company acts as the agent for the provision of
Local Access and exclude non-performance due to the circumstances listed in
Section 2.18.1 of this Tariff or planned interruption for necessary maintenance
purposes. When a Customer orders its own Local Access, then the standards
in this Tariff apply only to the Company-Provided components of the Circuit.
Interexchange Service standards apply on a one-way basis between the
originating and terminating Company-designated POP. The actual end to end
(CPNIP to CPNIP) service availability and performance of the DS1, DS3,
. OC3, and OC12 will be combined function of the Local Access service and
interexchange Service specifications. The actual end to end (CPNIP to CPNIP)
service availability and performance of the DS1, DS3, OC3, and OCl12 is a
function of both services specified and may be affected by the type and quality

of Customer-provided equipment, the application of service, and exogenous
factors.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
Missourl Public

3.1  Technical Standards for Private Line Services (continued)

3.1.3 Baseline Technical Performance Objectives (continued) RECD SEP 3 0 2003 T

. ission
(A) General (continued) Service Commissior

A Service is interrupted (and may be eligible for claim) when it becomes unusable
to the Customer due to lack of continuity. A Serviceinterruptionmaybe eligible T
for an out-of-service credit if the failure is (1) in the Company-Provided facilities or
(2) in Local Access facilities where the Company acts as the Customer's agent for
the provision of Local Access, and the reason for the faiture is determined to have

been caused by the Company or Third Party Vendor providing the facilities or
© access.

. Aninterruption period starts when inoperative service is reported to the Company
and is released for testing and repair. An interruption period ends when Service is
operative and released to the Customer. Out-of-service credit allowance is
available to the Customer for interrupted service.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.1  Technical Standards for Private Line Services (continued)
3.1.3 Baseline Technical Performance Standards (continued)
(A) General {continued)

A Service is interrupted (and may be ehigible for claim) when it becomes
unusable to the Customer. A Service interruption may be eligible for an out-
of-service credit if the failure is (1) in the Company-Provided facilities or (2)
in Local Access facilities where the Company acts as the Customer's agent for
the provision of Local Access, and the reason for the failure is determined to

have been caused by the Company or Third Party Vendor providing the
facilities or access.

An interruption period starts when inoperative service is reported fo the

. Company and is released for testing and repair. An interruption period ends
when Service is operative and released to the Customer. Qut-of-service credit
allowance is available to the Customer for interrupted service.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
Missouri Public

RECD SEP 3 0 2003

Service Commission

3.1  Technical Standards for Private Line Services (continued)

3.1.3 Baseline Technical Performance Objectives (continued) T

(B) Availability

Auvailability or network availability is the measurement of the percent (%) of total
time the Service is operative when measured over a monthly period. The
performance objective for all Private Line Services is 99.999% at the network
layer. The Service is considered non-available when the Customer reports the
Service interruption to the Company and releases the circuit for testing. Network
availability is not eligible for out-of-service credits but instead will be issued on a per
incident basis per Section 3.2.4. of this Tanff.

T T T T T 0

. (C) % Error Free Seconds, While Available

e

% EFS is measured at a point in time after the Customer has reported an issue to
the Company. % EFS will be measured over a 24 hour time period agreedtoby C
the Customer and Company. The performance objective for all Private Line
Services is 99.9% % EFS is not eligible for out-of-service credits. Ifthe testing
results in the % EFS not meeting the stated objective and this condition is impacting
Customer applications, the Customer has the option of releasing the circuit to the
Company for testing.

C
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.1  Technical Standards for Private Line Services (continued)
3.1.3 Baseline Technical Performance Standards (continued)
(B) Availability

Availability or network availability is the measurement of the percent (%) of
total time the Service is operative when measured over a 365 consecutive day
(8760 hour) period. Tests to determine inoperability are 1) a loss of signal; or
2) when two consecutive fifteen (15) second loop-back tests confirm the
observation of any SES; or 3) a Bit error rate equal to or worse than 1 x 107,

(C) Performance (% Error Free Seconds, While Available)

% EFS is a performance measure. EFS performance is measured using a

. pseudo-random bit sequence as defined in CCITT Rec 0.151 and Publication
T1 M1.3/92-006R1 and IEEE Standard 1007, reference 11. Interexchange
EFS is 99.5%.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.1  Technical Standards for Private Line Services (continued)
3.1.3 Baseline Technical Performance Standards (continued)
(D) Performance - Errored Seconds (ES)
ES is a performance measure. ES is measured on a per diem (24 hour) basis.
An ES is a count of one-second intervals containing one or more FE events,
one or more SEF events, or one or more CS ¢vents.

{E) Performance - Severely Errored Seconds (SES)

SES is a performance measure. ES is measured on a per diem (24 hour) basis.

A SES is a count of one-second intervals with eight or more FE events, or a
SEF event. '
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
Missouri Public

RECD SEP 302003
3.1.3 Baseline Technical Performance Objectives (continued) T
Service Commission

3.1  Technical Standards for Private Line Services (continued)

D
|
|
|
|
1
\
D
(b) MTIR T
. MTTR is measured in terms ofhours or time from the time the Service wasreleased T
for test and repair to operability within accepted thresholds. MTTR is the average
time to restore Service. A Circuit will be accepted if all test results meet or are
within the acceptance limits. The failed test will be repeated.
The MTTR parameter is an outage measurement cumulative on both a monthly
basis. The MTTR objective is four (4) hours. MTTR is not eligible for out-of- T
service credits but instead will be issued on aper incident basis per Section3.2.4. C
of this Tariff ]
C
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.1  Technical Standards for Private Line Services (continued)
3.1.4 Baseline Service Exceptions

(A) Tests

Performance tests are specific to the Service and parameter in question. Tests
may be performed at the Customers' request. Additional charges may be
meurred by Customer-requested tests or Customer-specified testing. Out-of-
service credits or claims do not apply for Customer-requested testing when
Service meets acceptable performance standards set forth or if performance
parameters are not defined for the Service.

[®) MTTR

The MTTR is not a baseline technical performance measure. MTTR is
measured in terms of hours or time from the time the Service was released for
test and repair to operability within accepted thresholds. MTTR is the average

. time to restore Service. A Circuit will be accepted ifall test results meet or are
within the acceptance limits. The failed test will be repeated.

The MTTR parameter is an outage measurement cumulative on both amonthly
and twelve-month rolling basis. MTTR is not normally eligible for out-of-
service credits unless the cumulative effect over a twelve (12) month rolling
period exceeds the stated service specific standard for minimum performance.
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3.1  Technical Standards for Private Line Services (continued)
3.1.4 Baseline Service Exceptions (continued)
(C) Automatic Error Restoration and Re-route Capabilities

Automatic error restoration and re~-route capabilities are not baseline technical
performance measurements. Automatic Error restoration is inherent in the
equipment or component used to provide Service. Routing capabilities to an
alternative is a function of both equipment and network. If alternate network
is available, re-route capabilities have an operative range defined on an
incident basis and may differ by Service.

Automatic error restoration and re-route capabilities are not eligible for out-of-
service credits. Out-of-service credits would be determined by other related

. performance standards.
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3.1 Technical Standards for Private Line Services (continued)

Zervice Commissio:.

3.1.5 Service Specific Standards - Minimum Performance Expectations

(A) DSI1 and DS3

Category

ES per day

% EFS per day

SES per day

Network Availability
MTTR

Network Latency (one-way)

Automatic Error Restoration /
Reroute Capabilities

(B) OC3and OC12

Category

ES per day

% EFS per day

SES per day

Network Availability
MTTR

Network Latency (one-way)

Automatic Error Restoration /
Reroute Capabilities

Limit

24

99.5%

12

99.9%

4 hours

75 milliseconds N

50 miiliseconds /
2 - 30 seconds

Limit

20

99.9%

8

99.99%

4 hours

75 milliseconds N

50 milliseconds / CAN’CELLED
2 - 30 seconds
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3.1.5 Service Specific Standards - Minimum Performance Expectations

- Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2
.’ d/bfa SBC Long Distance

3.1  Technical Standards for Private Line Services (continued)

(A) DS1 and DS3

Category Limit

ES per day 24

% EFS per day 99.5%

SES per day 12

Network Availability 99.9%

MTTR 4 hours

Automatic Error Restoration / 50 milliseconds /

Reroute Capabilities 2 - 30 seconds
‘ 0C3 and OC12

Category Limit

ES per day 20

% EFS per day 99.9%

SES per day 8

Network Availability 99.99%

MTTR 4 hours

Automatic Error Restoration /
Reroute Capabilities

50 milliseconds /
2 - 30 seconds
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

~

3.1  Technical Standards for Private Line Services (continned)

3.1.5 Service Specific Standards - Minimum Performance Expectations

(A) DS1and DS3

Category

ES per day

% EFS per day

SES per day
Network Availability
MTTR

Automatic Error Restoration /
Reroute Capabilities

(B) OC3and OC12

’ Category

ES per day

% EFS per day

SES per day

Network Availability

MTTR

Automatic Error Restoration /

Reroute Capabilities

Limit

24

99.5%

12

99.9%

6 hours

50 milliseconds /

2 - 30 seconds
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
Missourl Public
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Service Commission

3.2  OQOut-of-Service Credits
3.2.1 General

(A) Following the start of service date, if a Customer reports interruption of Service,the  C
Customer may initiate a claim for an out-of-service credit.

o oa

(B)  Unless the Customer has cancelled Service, the credit will be accomplished by a
credit on a subsequent bill for Service. The service level credits will appear on the
Customer’s bill no later than the two (2) billing cycles following the restoral of the
. interruption of Service. Ifthe Customer has cancelled Service, thecreditwillbe D
applied to the last invoice. Any excess over the amount due will be refunded to the
Customer.

(C) Inanygivenbilling month, the total amount of out-of-service credits cannot exceed
100% of the applicable monthly recurring charge(s) per affected Service.

(D) ForPrivateLine Service, the Company does not provide echo suppression. Voice
transmission quality parameters are not necessarily coincident with data
performance standards.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.2  Out-of-Service Credits

3.2.1 General

(A) Following the start of service date, if a Customer reports interruption of
Service or non-compliance of the baseline technical performance standards as
described in Section 3.1.2 or Section 3.1.3 of this Tariff, the Customer may
initiate a claim for an out-of-service credit. Tests, MTTR, and Automatic
Error Restoration/Re-route Capabilities are not baseline technical performance
standards. Tests, MTTR, and Automatic Error Correction may be eligible for
out-of-service credits.

(B) Unless the Customer has cancelled Service, the credit will be accomplished by

a credit on a subsequent bill for Service. The service level credits will appear

on the Customer's bill no later than the two (2) billing cycles following the

restoral of the interruption of Service or non-compliance of the baseline

. technical performance standard(s). If the Customer has cancelled Service, the

credit will be applied to the last invoice. Any excess over the amount due will
be refunded to the Customer.

(C) In any given billing month, the total amount of out-of-service credits cannot

exceed 100% of the applicable monthly recurring charge(s) per affected
Service.

(D) For Private Line Service, the Company does not provide echo suppression.
Voice transmission quality parameters are not necessarily coincident with data

performance standards.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
Missouri Public
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Service Commission

(A) Anout-of-service credit allowance is available to a Customer for interrupted

3.2 Out-of-Service Credits (continued)

3.2.2 Interruption of Service

Service. Serviceisinterrupted (and may be eligible for claim) when it becomes
unusable to the Customer because of a failure in Company-Provided facilities, a
failure in Local Access facilities where the Company acts as the Customer's agent
for provisioning the Local Access, or if the protective controls applied by the
Company result in the complete loss of Service by the Customer.

Aninterruption period starts when inoperative Service is reported to the Company,

and the Service is released to the Company or Company-designated Third Party
. Vendor for testing and repair. An interruption period ends when Service is

operative and released to the Customer, and the Customer has accepted Service.

Ifthe Customer cannot be contacted for notification that the Service is operative,

the trouble will be cleared awaiting contact with the Customer to verify Service is

operative. The outage time for service credit calculations will not include thistime. C

Regardless of the number of Service interruptions within abilling period, credits for  C
interrupted Service will not exceed 100% of the monthly rates of the affected
Service that the Customer would have otherwise paid.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.2 Out-of-Service Credits (continued)
3.2.2 Interruption of Service

(A) An out-of-service credit allowance is available to a Customer for interrupted
Service. Service is interrupted (and may be eligible for claim) when it
becomes unusable to the Customer because of a failure in Company-Provided
facilities, a failure in Local Access facilities where the Company acts as the
Customer's agent for provisioning the Local Access, or if the protective
controls applied by the Company result in the complete loss of Service by the
Customer.

An interruption period starts when inoperative Service is reported to the
Company, and the Service is released to the Company or Company-designated
Third Party Vendor for testing and repair. An interruption period ends when

. Service 1s operative and released to the Customer, and the Customer has
accepted Service. I the Customer cannot be contacted for notification that the
Service is operative within four (4) hours after restoration of Service, then no
claim applies once Service is restored.

Regardless of the number of Service interruptions within a billing period,
credits for interrupted Service will not exceed 100% of the monthly rates of
the affected Service that the Customer would have otherwise paid.
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d/b/a SBC Long Distance Replacing Original Sheet 119

- TION OF PRIVATE LINE SERVICES
SECTION 3 - DESCRIPTION O P Aissouri Public

3.2 Out-of-Service Credits (continued) ' REC'D SEP 3 0 2[]03

3.2.2 Interruption of Service (continued) Sarvice Commissicn

(B} Anout-of-service credit will not be given to a Customer ifthe interruption in Service
is due to the negligence of the Customer or exogenous factors (outside the
Company's or Third Party Vendor's control).

(C) Inorderto permit the Company to make tests and adjustments appropriate for the
maintenance of services within satisfactory operating parameters, Private Line
Services provided herein shall be available to the Company at times mutually agreed
upon between the Company and the Customer. Tests and adjustments shall be

. completed within a reasonable time. No out-of-service credit will be allowed for
any interruptions involved during such tests and adjustments, or if the Customer
does not release the Circuit to the Company. N
N
(D) The allowance for the period of interruption per affected Service is defined in
Section 3.2.4 of this Tariff.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.2 Out-of-Service Credits {continued)
3.2.2 Interruption of Service (continued)

(B) An out-of-service credit will not be given to a Customer if the interruption in
Service is due to the negligence of the Customer or exogenous factors (outside
the Company's or Third Party Vendor's control).

(C) Inorderto permit the Company to make tests and adjustments appropriate for
the maintenance of services within satisfactory operating parameters, Private
Line Services provided herein shall be available to the Company at times
mutually agreed upon between the Company and the Customer. Tests and
adjustments shall be completed within a reasonable time. No out-of-service

credit will be allowed for any interruptions involved during such tests and
adjustments.

(D) The allowance for the period of interruption per affected Service is defined in
Section 3.2.4 of this Tariff.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES 1.\ \vi Public

3.2 Out-of-Service Credits (continued) RECD SEP 30 2[][]3

3.2.2 Interruption of Service (continued) Cervice Commissiorn

(E) Outagesmust be determined by the Company to be in Company-Provided facilities
or Local Access facilities where the Company acts as the Customer's agent for
provisioning the Local Access.

3.2.3 Reserved for future use T
D
l
|
® |
|
l
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.2 Out-of-Service Credits (continued)
3.2.2 Interruption of Service {continued)

(E) Outages must be determined by the Company to be in Company-Provided
facilities or Local Access facilities where the Company acts as the Customer’s
agent for provisioning the Local Access.

3.2.3 Non-compliance of Performance Standards and Expectations

1f the Customer notifies the Company that Service is in non-compliance of the
baseline technical performance standards described in Section 3.1.3 of this Tariff an
out-of-service credit may apply. Ifthe Customer notifies the Company that Service
does not meet the minimum performance expectations described in Section 3.1.5 of
this Tariff, an out-of-service credit may apply for all minimum performance
. expectations except those service expectations / parameters as noted. Each validated
violation is equivalent to a half-hour outage for credit allowance purposes.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.2 Out-of-Service Credits (continued)
3.2.4 Service Specific Credit Allowances

(A) DS1 Service

For DS1 Service, the credit allowance is equal to 1/1440 of all applicable
billed elements of the affected Service for each (and portion of) half hour, not

to exceed the full monthly recurring charges. No credit shall be allowed for
an interruption of less than two (2) hours.

(B) DS3 Service

For DS3 Service, the credit allowance is equal to 1/30 of all applicable billed
elements of the affected Service for each (and portion of) half hour, not to

. exceed the full monthly recurring charges. No credit shall be allowed for an
interruption of less than two (2) hours.

Issued: March 7, 2001 Effective S

Norm Descoteaux, Regulatory Manager DEC 07 2001
. 5850 W, Las Positas Blvd., Pleasanton, California 94588 .

Missouri Public
CANCELLED
May 20, 2005

XT-200£%-0399 - F"_ED DEC 0 7 2001

Missouri Public -
Service Commission ‘ ) . 0 1,.. l" 7 5



MNiissouri Public

RECD MAR 07 20

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Servic 24 heet 122,
. d/b/a SBC Long Distance = 8rEBhsi&Sion

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.2 Out-of-Service Credits (continued)
3.2.4 Service Specific Credit Allowances (continued)

(C) OC3 Service

Credit(s) for an interruption of less than two (2) hours or the initial two (2)
hours will be limited to 1/30 of all applicable billed elements of the affected
Service. For interruptions of greater than two (2) hours, the credit allowance
is equal to 1/4 of all applicable billed elements of the affected Service for each
(and portion of) half hour, not to exceed the full monthly recurring charges.

(D) OCI12 Service

Credit(s) for an interruption of less than two (2) hours or the initial two (2)
. hours will be limited to 1/30 of all applicable billed elements of the affected
service. For interruptions of greater than two (2) hours, the credit allowance
is equal to 1/4 of all applicable billed elements of the affected service for each
(and portion of) half hour, not to exceed the full monthly recurring charges.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 REC.%ngmal Sgez{ 1%901

. d/b/a SBC Long Distance e .
~ervice Commission
SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.2 Out-of-Service Credits (continued)
3.2.4 Service Specific Credit Allowances (continued)
(E) Miscellaneous Installation Service Credits

An installation service credit equal to 20% of the installation charge will be
granted for each day missed if the Company fails to meet the service order due
date without cause or notice of mutual consent with the Customer. Credits are
not to exceed the full non-recurring or installation charges. An exception to
an installation service credit is service orders with an expedite status, where
the requested due date is missed but the normal due date interval is met.
Expedites are met on "a best effort" basis. Order expedite charges apply when

a Customer requests a circuit due date that is earlier than the standard
provisioning interval.

. (F) Additional Labor Charge Credit

If the date and time for an event which trigg-ers additional labor charges is
missed without cause or notice of mutual consent of the Customer, then
additional labor charges for the event will not be charged. If these additional
labor charges were charged in advance, they will be credited on the Customer's

next months' bill.

(G) Special Construction

There are no credits for special construction or other incurred non-recoverabie
Ccosts.
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 124
. d/b/a SBC Long Distance Replacing Original Sheet 124

3.3  Mileage Measurements

33.1

332

o 333

Wfi A Publie
SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES®Y gg%ﬂmm?aalan

The rate mileage for the IOC on a two-point Private Line Service is the airline
distance measured between the Customer serving Wire Centers associated with
each end of the Circuit.

Calculation of IOC Channel mileage between serving Wire Centers is based on
V and H coordinates as obtained by reference to National Exchange Carrier
Association, Inc. Tariff F.C.C. No. 4. The Airline Mileage between serving
Wire Centers is calculated as follows:

The square root of: (V1-V2)* + (H1-H2)
10

Where V, and H, are the V and H coordinates of point 1 and V, and H, are the
coordinates of point 2.

Fractions of a mile are rounded up to the next whole mile before rates are
applied.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.3  Mileage Measurements

3.3.1 The rate mileage for the IOC on a two-point Private Line Service is the airline
distance measured between the Customer serving Wire Centers associated with each
end of the Circuit.

3.3.2 Calculation of IOC Channel mileage between Serving Wire Centers is based on V
and H coordinates as obtained by reference to National Exchange Carrier
Association, Inc. Tariff F.C.C. No. 4. The Airline Mileage between Serving Wire
Centers is calculated as follows:

The square root of: (V1-V2) + (H1-H2)?
10

Where V, and H, are the V and H coordinates of point 1 and V, and H, are the
coordinates of point 2.

3.3.3 Fractions of a mile are rounded up to the next whole mile before rates are applied.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.4 Limitations on Service

3.4.1 For Customers that utilize Private Line Service for voice transmission, the Company
does not provide echo suppression. Voice transmission quality parameters are not
necessarily coincident with data transmission quality.

3.5  Application of Rates and Charges

3.5.1 G@General

The Base Rates for a particular Private Line Service are determined by the following
critenia: (1) type of Private Line Service (i.e. DS1, DS3, OC3, OC12) and (2) length
of the term plan commitment. Monthly recurring charges apply for each Private Line
Service furnished by the Company. Non-recurring and one time charges may also

. apply. Circuit termination charges for Local Access are not included in this Tariff.
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.5  Application of Rates and Charges (continued)

3.5.2 Monthly Recurring Charges

There are two rate elements used in caiculating the monthly recurring charge for the
10C. They include a fixed monthly charge irrespective of distance and a per mile
charge based on the distance between the Customer's serving Wire Centers where
each end of the circuit is located.

(A) Fixed MRC

A fixed monthly charge applies. The monthly recurring rates may vary
according to the length of term plan agreement.

(B) IOC - Per Mile

This rate element applies per digital Channel whenever there is mileage
associated with the digital Channel. The unit rate is multiplied by the number
of miles (interoffice miles) between the Customer servin g Wire Centers where
the endpoints of the Channel are located.

Issued: March 7, 2001 | Effective: I

Norm Descoteaux, Regulatory Manager DEC 07 2001
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 127
. d/b/a SBC Long Distance Replacing Original Sheet 127

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES ppissouri Public

3.5  Application of Rates and Charges {continued) REC'D AUG 2 8 2002

3.5.3 Service Order Change Charge Service Commission:

(A} General

See Section 2.16.2 (B) for general rules and regulations regarding the Service
Order Change Charge for Data Services. TFor Private Line Services, the
Service Order Change Charge may apply to Service that has been ordered but
not installed and accepted by the Customer and to Service that has been
installed and accepted by the Customer.

(B) Change In Service Before Installation and Acceptance By Customer

.1 If made prior to turn-up and acceptance of Service by the Customer, no
. charge applies for a Customer's request to change Service if re-
engineering is not required. For example, no charge applies for changes
in a Service Order made to change the length of a term plan or for
administrative purposes such as change of name or change in billing
address, contact name, or telephone number.

2 Unless otherwise indicated in this Tariff, the Service Order Change
Charge applies when Services are re-engineered. Examples of changes
which require re-engineering include but are not limited to changesin T
serving Wire Center, transmission speed, signaling, terminating
equipment or Service rearrangements,

Issued: August 28, 2002 Effective: September 30, 2002
Norm Descoteaux, Associate Director Regulatory T
@ 5850 W. Las Positas Blvd., Pleasanton, California 94588 pAissouri Public
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RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 127
. d/b/a SBC Long Distance Service Commission

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.5  Application of Rates and Charges (continued)
3.53 Service Order Change Charge

(A) General

See Section 2.16.2 (B) for general rules and regulations regarding the Service
Order Change Charge for Data Services. For Private Line Services, the
Service Order Change Charge may apply to Service that has been ordered but
not installed and accepted by the Customer and to Service that has been
installed and accepted by the Customer.

(B) Change In Service Before Installation and Acceptance By Customer

.1 Ifmade prior to tum-up and acceptance of Service by the Customer, no
charge applies for a Customer's request to change Service if re-
engineering is not required. For exampie, no charge applies for changes

. in a Service Order made to change the length of a term plan or for
administrative purposes such as change of name or change in billing
address, contact name, or telephone number.

.2 'Unless otherwise indicated in this Tariff, the Service Order Change
Charge applies when Services are re-engineered. Examples of changes
which require re-engineering include but are limited to changes in
serving Wire Cenier, transmission speed, signaling, termninating
equipment or Service rearrangements.

CANCELLED

Issued: March 7, 2001 Effective it ot
[ Ay, . L .
Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 128
. d/b/a SBC Long Distance Replacing Original Sheet 128

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES ~ Missouri Public
3.5  Application of Rates and Charges (continued) RECD AUG 2 8 2002

3.5.3  Service Order Change Charge {continued) Service Commissic..

(B) Change In Service Before Installation and Acceptance By Customer
(continued)

.3 If the Customer requests a change of location or address in one orboth C
of the original endpoints, the change is treated as a change order. If re-
engineering is required, the Service Order Change Charge applies.

4 Ifthe Customer requests a change in signaling or terminating equipment
and re-engineering of the Service is required, the request is treated as a
change order. The Service Order Change Charge applies.

Issued: August 28, 2002 Effective: September 30, 2002
Norm Descoteaux, Associate Director Regulatory T
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Missouri Public

RECD AR, 0.2.200"
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

35

Application of Rates and Charges (continued)

3.53 Service Order Change Charge (continued)

(B) Change In Service Before Installation and Acceptance By Customer
(continued)

If the Customer requests a change of location in one or both of the
original endpoints, the change is freated as a change order. If re-
engineering is required, the Service Order Change Charge applies.

If the Customer requests a change in signaling or terminating equipment
and re-engineering of the Service is required, the request is treated as a
change order. The Service Order Change Charge applies.

CANCELLED
sep 3 0 2002
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 1st Revised Sheet 129

. d/b/a SBC Long Distance Replacing Original Sheet 129
Miaso :
SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVIGESrvice &rﬁr‘ﬁiba!igien
3.5 Application of Rates and Charges (continued) REGD DEC 0 7 290‘]

3.5.3 Service Order Change Charge (continued)
(C) Change In Service After Installation and Acceptance By Customer

.1 . No charge applies for a request to change Service for administrative
purposes {e.g. change of name, billing address, etc.). A request to

- change the length of a term agreement plan is not considered an
administrative change and a Service Order Change Charge may

apply.

.2 If the Customer requests a change in signaling or terminating
equipment and re-engineering of the Service is required, the request
is treated as a change order as long as the Service retains one of the

. two original endpoints, and there is no change in serving Wire
Center (see Section 3.5.3 (C).4 of this Tariff); the Service Order C
Change Charge applies. Otherwise the request is treated as a
disconnect and new order.

@]

.3 If the Customer requests to change the location of both end points of
the Circuit, the request is treated as a disconnect and new order.
TLCs apply pursuant to Section 2.26 of this Tariff and installation N
charges pursuant to Section 2.16.2 of this Tariff. N

Issued: December 7, 2001 Effectivigg
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RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 129
d/b/a SBC Long Distance _Service Commission

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.5  Application of Rates and Charges (continued)
3.5.3 Service Order Change Charge (continued)
(C) Change In Service After Installation and Acceptance By Customer

.1 No charge applies for a request to change Service for administrative
purposes (e.g. change of name, billing address, etc.). A request to
change the length of a term agreement plan is not considered an
administrative change and a Service Order Change Charge may apply.

.2 Ifthe Customer requests a change in signaling or terminating equipment
and re-engineering of the Service is required, the request is treated as a
change order as long as the Service retains one of the two original
endpoints, and the Service Order Change Charge applies. Otherwise the
. request is treated as a disconnect and new order.

.3 Ifthe Customer requests to change the location of both end points of the

Circuit, the request is treated as a disconnect and new order. TLCs
apply pursuant to Section 2.26 of this Tariff.

CANCELLED
JAN 08 2002

| YL
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 2nd Revised Sheet 130
d/b/a SBC Long Distance Replacing Ist Revised Sheet 130

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICRJlissouri Public

3.5  Application of Rates and Charges (continued) REC'D S EP 3 0 2003

3.5.3 Service Order Change Charge (continued) Service Commission
(C) Change In Service After Installation and Acceptance By Customer (continued)

4 ACustomer request to change the location of one point of the Circuit will be
treated either as a change order or as a disconnect and new order depending
on whether the change in location also results in a change in serving Wire
Center. Ifthe serving Wire Center remains the same, the change in location
will be treated as a change order and a Service Order Change Charge will
apply pursuant to section 3.5.3 (C).2 of this Tariff, TLCs do not apply. Ifthe
Customer requests to change the location of one point of the Circuit and the
serving Wire Center changes, the changes will be treated as adisconnect and
a new order and TLCs apply pursuant to Section 2.26 of this Tariff and
. installation charges apply pursuant to Section 2.16.2 of this Tariff. C

.5 Unlessotherwise indicated in this Tariff, TLCs and installation charges apply
when the Customer's request to change Service is treated as disconnectof T
Service and a new order.

a If the Customer requests a change to upgrade the Bandwidth of
Private Line Service to a higher Bandwidth and the length of the term

plan is at least equal to the length of the original term plan agreement,
TLCs do not apply.

b I the Customer requests a change to upgrade the Bandwidth of
Private Line Service to a higher Bandwidth and the length of the term
planisnot at least equal to the length of the original term plan, the

TLCs apply.
. Issued: September 30, 2003 Effective: October 30, 2003
Tawnya Rechtin, Associate Director Regulatory Vi IR
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Service Commis
SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES mmissien

3.5  Application of Rates and Charges (continued) REO’D DEC 0 7 2001
3.5.3 Service Order Change Charge (continued)

(C) Change In Service After Installation and Acceptance By Customer
(continued)

4 A Customer request to change the location of one point of the
Circuit will be treated either as a change order or as a disconnect and
- new order depending on whether the change in location also results
in a change in serving Wire Center. If the serving Wire Center
remains the same, the change in location will be treated as a change
order and a Service Order Change Charge will apply pursuant to
section 3.5.3 (C).2 of this Tariff; TLCs do not apply. If the
Customer requests to change the location of one point of the Circuit
and the serving Wire Center changes, TLCs apply pursuant to
Section 2.26 of this Tariff and installation charges apply pursuant to
Section 2.26.2 of this Tariff,

Z TTTTTZO

Z Z

. .5 Unless otherwise indicated in this Tariff, TL.Cs and installation
charges apply when the Customer’s request to change Service is
treated as disconnect of Service and a new order.

a If the Customer requests a change to upgrade the Bandwidth
of Private Line Service to a higher Bandwidth and the length
of the term plan is at least equal to the length of the original
term plan agreement, TLCs do not apply.

.b If the Customer requests a change to upgrade the Bandwidth
of Private Line Service to a higher Bandwidth and the length
of the term plan is not at least equal to the length of the
original term plan, the TLCs apply.

CANCBLLED
'OCTA 39 2003
Ly ) ) 7 N
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RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSCMo. -Neo. 2 Original Sheet 130

d/b/a SBC Long Distance Carvice-C ission
SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.5  Application of Rates and Charges (continued)
3.5.3 Service Order Change Charge (continued)
(C) ChangelIn Service After Installation and Acceptance By Customer (continued)

.4 A Customer request to change the location of one point of the Circuit
will be treated as a disconnect and new order. Ifthe serving Wire Center
remains the same, TLCs do not apply. If the Customer requests to
change the location of one point of the Circuit and the serving Wire
Center changes, TLCs apply pursuant to Section 2.26 of this Tariff.

.5 Unless otherwise indicated in this Tariff, TLCs and installation charges
apply when the Customer's request to change Service is treated as
disconnect of Service and a new order.

a If the Customer requests a change to upgrade the Bandwidth of

Private Line Service to a higher Bandwidth and the length of the

. ' term plan is at least equal to the length of the original term plan
agreement, TLCs do not apply.

b If the Customer requests a change to upgrade the Bandwidth of
Private Line Service to a higher Bandwidth and the length of the
term plan is not at least equal to the length of the original term

plan, the TLCs apply.

CANCENTED

JAN 0 8 2002
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. Southwestern Bell Communications Services, Inc. PSC Mo. - 110, 2 2nd Revised Sheet 131
d/b/a SBC Long Distance Replacing 1st Revised Sheet 131

SECTION 3 - DESCRIPTION OF PRIVATE LINE S‘E.RVICE§Mss ouri Public

3.5  Application of Rates and Charges (continued)

RECD SEP 3 0 2003

3.5.3 Service Order Change Charge (continued) Service Commission

(C) Change In Service After Installation and Acceptance By Customer (continued)

5 (continued)

N
.c Ifthe Customer moves one location of a Circuit and the length of the |
term plan for the new Circuit is at least equal to or greater than the ]
term for the disconnected Circuit, the TLC for the disconnected |
Circuit will not apply. |
N
.6 Unless otherwise indicated in this Tariff, all other Customer requests fora
. change in Service which requires re-engineering will be treated as a
disconnect and new order and TLCs apply pursuant to Section 2.26 of this
Tariffand installation charges apply pursuant to Section 2.26.2 of this Tariff.
. Issued: September 30, 2003 Effective: October 30, 2003
Tawnya Rechtin, Associate Director Regulatory _ om e
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. Migsour Publie
SECTION 3 - DESCRIPTION OF PRIVATE LINE SERV{fHEe &mm?asten
3.5  Application of Rates and Charges (continued) REO'D DEC 07 2001

3.5.3 Service Order Change Charge (continued)

(C) Change In Service After Installation and Acceptance By Customer
{continued)

.6 Unless otherwise indicated in this Tariff, all other Customer requests

. for a change in Service which requires re-engineering will be treated

as a disconnect and new order and TLCs apply pursuant to Section

2.26 of this Tariff and installation charges apply pursuant to Section
2.26.2 of this Tariff.

Z Z

CANCELLED
OCT 3 0 2003
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 131
. d/b/a SBC Long Distance Service Cammission

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.5  Application of Rates and Charges (continued)
3.5.3 Service Order Change Charge (continued)

(C) ChangelInService After Installation and Acceptance By Customer (continued)

.6 Unless otherwise indicated in this Tariff, all other Customer requests for
a change in Service which requires re-engineering will be treated as a

disconnect and new order and TLCs apply pursuant to Section 2.26 of
this Tariff.

CANCEL !
g 72002
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Eligible Monthly Revenue Discount
$2,000 2%
$5,000 3%
$10,000 5%
$15,000 7%
$20,000 9%
$25,000 11%
$50,000 12%
. Issued: September 30, 2003 Effective: October 30, 2003
) ' . A e UG
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Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 3rd Revised Sheet 132
d/b/a SBC Long Distance Replacing 2nd Revised Sheet 132

3.5  Application of Rates and Charges (continued)

3.5.4

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICERfissouri Public

RECD SEP 3 02003

VIP Discount Service Commissionr

Customers subscribing to any of the Company's intrastate Private Line, PRI-ISDN, DVA
6-Pack or DV A-12 Pack Services will automatically receive a volume discount per master
account number for (1) all Private Line Service(s) IOCs and (2) PRI-ISDN Service(s),
DVA 6-Pack, and DV A-12 Pack Ports associated with the Customer's master account
number. Pass through charges are not eligible for a volume (VIP) discount on the master
account. To determine the eligible monthly revenue, the Customer's base rate charges are
totaled, regardless of application, Bandwidth or term commitment period, for all domestic
(intrastate and interstate) Private Line Services and, if applicable, PRI-ISDN Services
and/or DVA 6-Pack/DV A 12-Pack. This discount will be applied before the application
of any other discount(s). The VIP discount will appear on the bill in the month in which the
discount was earned. The VIP discount for the Private Line, PRI-ISDN, DV A 6-Pack,
and DV A 12-Pack Servicesis calculated by multiplying the eligible monthly recurring
revenues at the appropriate discount percent determined by spending threshold. The
applicable discounts are as follows:

XT-2005-0399
Missouri Public
Service Commission
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: Southwesternt Bell Communications Services, Inc.  PSC Mo. - No. 2 2nd Revised Sheet 132
. d/b/a SBC Long Distance Replacing 1st Revised Sheet 132

3.5  Application of Rates and Charges (continued)

3.54 VIP Discount

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES  Missouri Public
RECD AUG 2 8 2002

Service Commissior.

Customers subscribing to any of the Company's intrastate Private Line, PRI-ISDN,
DVA 6-Pack or DVA-12 Pack Services will automatically receive a volume discount
per master account number for (1) all Private Line Service(s) IOCs and (2) PRI-ISDN
Service(s), DVA 6-Pack, and DVA-12 Pack Ports associated with the Customer's
master account number. To determine the eligible monthly revenue, the Customer's
base rate charges for all domestic (intrastate and interstate) either Private Line
Services and/or PRI-ISDN Services and/or DVA 6-Pack/DVA 12-Pack regardless of
application, Bandwidth or term commitment period are totaled. This discount will
be applied before the application of any other discount(s). The VIP discount will
appear on the bill in the month in which the discount was earned. The VIP discount
for the Private Line, PRI-ISDN, DVA 6-Pack, and DVA 12-Pack Services 1s
calculated by multiplying the eligible monthly recurring revenues at the appropriate
discount percent determined by spending threshold. The applicable discounts are as
follows:

n Swéw.ssion
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 132
. d/b/a SBC Long Distance Replacing Original Sheet 132

IT I ic;_
SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICEY 0@ *emmiasion
3.5 Application of Rates and Charges (continued) REO’D DEC 0 (] 2001

3.5.4 VIP Discount

Customers subscribing to any of the Company’s intrastate Private Line Services
or PRI-ISDN Service will automatically receive a volume discount per master C
account number for all Private Line Service(s) IOCs and PRI-ISDN Service(s) C
Ports associated with the Customer’s master account number. To determine the
eligible monthly revenue, the Customer’s base rate charges for all domestic
(intrastate and interstate) either Private Line Services and/or PRI-ISDN Servicess C
regardless of application, bandwidth or térm commitment period are totaled. C
This discount will be applied before the application of any other discount(s).
The VIP discount will appear on the bill in the month in which the discount was

earned. The VIP discount for the Private Line Service and PRI-ISDN Services C
is calculated by multiplying the eligible monthly revenues at the appropriate |
discount percent determine by spending threshold. The applicable discounts are C
as follows;
. Eligible Monthly Revenue Discount

$2.000 2%

$5,000 3%

$10,000 5%

$15,000 7%

$20,000 9%

$25,000 11%

$50,000 12%

Issued: December 7, 2001
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Southwestern Bell Communications Services, Inc.  PSC Mo, - No. 2 Servifezi@bwitriEsion
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.5  Application of Rates and Charges (continued)
3.5.4 VIP Discount

Customers subscribing to any of the Company's intrastate Private Line Services will
automatically receive a volume discount per master account number for all Private
Line Service(s) I0Cs associated with the Customer's master account number. To
determine the eligible monthly revenue, the Customer's base rate charges for all
domestic Private Line Services (intrastate and interstate) regardless of application,
bandwidth or service commitment period are totaled. This discount will be applied
before the application of any other discount(s). The VIP discount will appear on the
bill in the month in which the discount was eamed. The VIP discount for the Private
Line Service IOC 1s calculated by multiplying the eligible monthly revenue times the
discount percent. The applicable discounts are as follows:

Eligible Monthly Revenue Discount
$2,000 2%
. 35,000 , 3%
$10,000 5%
$15,000 7%
$20,000 9%
$25,000 11%
$50,000 _ 12%

Issued: March 7, 2001 Effecti N
Norm Descoteaux, Regulatory Manager DEC 07 2001
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 s pigsouri Public
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 2nd Revised Sheet 133
d/b/a SBC Long Distance Replacing st Revised Shgt léi o
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVI%CSD JUL 29 2802

3.6 DSI Service Service Commission
3.6.1 This Service is a point-to-point IntetLATA Private Line Service which consists of
a DS1 (1.5444 Mbps.) capacity digital Channel available on a twenty-four (24) hour
per day, seven (7) days per week basis. This Service is an unswitched, non-usage
sensitive service which is dedicated exclusively to one Customer and provides for
two-way simultaneous transmission of digital signals. Service is available as non-
Channelized. Point-to-point IntraLATA Private Line Service is not available.

(A) Only point-to-point Service {one Customer premises to another Customer
premises) is available. Multi-point Service (multiple customer locations for
the same Circuit identification/service) is not available.

(B) Local Access facilities may limit the performance specification that the
. Customer or End User can anticipate.

LI
o
tJ

This Service is available to Business Customers that utilize Dedicated Access from
the Customer Premises to the serving Wire Center,

3.6.3 Customers subscribing to DS1 Private Line Service may order Service on a monthly
basis or sign a term plan agreement for one (1), two (2), three (3) or five (5) years.
C

Issued: July 23, 2002 Effective: August 23, 2002
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SECTION 3 - DESCRIPTION OF PRIVATE LINE SER%@E@BE o8 Sbmmission

3.6 D3I Service REO‘B BEC 0? 2001

3.6.1 This Service is a point-to-point InterLATA Private Line Service which consists
of a DS1 (1.5444 Mbps.) capacity digital Channel available on a twenty-four
(24) hour per day, seven (7) days per week basis. This Service is an unswitched,
non-usage sensitive service which is dedicated exclusively to one Customer and
provides for two-way simultaneous transmission of digital signals. Service is
available as non-Channelized. Point-to-point IntraL ATA Private Line Service is
not available.

(A) Only point-to-point Service (one Customer premises to another Customer
premises) is available. Multi-point Service (multiple customer locations
for the same Circuit identification/service) is not available,

{(B) Local Access facilities may limit the performance specification that the
. Customer or End User can anticipate.

3.6.2 This Service is available to Business Customers that utilize Dedicated Access
from the Customer Premises to the serving Wire Center. T

3.6.3 Customers subscribing to DS1 Private Line Service may order Service on a
monthly basis or sign a term plan agreement for one (1), three (3) or five (5)

years.
ue 2 '100
QS \ 1GS10R
Pa‘ﬁ“ b"
Issued: December 7, 2001 Effective: i N
Norm Descoteaux, Regulatory Manager JAN 0 8 2002
. 5850 W. Las Positas Blvd., Pleasanton, California 94588

Migsouri Public
CANCELLED
May 20, 200
XT.2005.0399 FILED JAN 08 2002
Missouri Public
Service Commission ) Sansime Coamemeio - "




Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 133
d/bfa SBC Long Distance Sarvice Commission

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES
3.6 DSI Service

3.6.1 This Service 1s a point-to-point InterLATA Private Line Service which consists of
aDS1 .(1.5444 Mbps.) capacity digital Channel available on a twenty-four (24) hour
per day, seven (7) days per week basis. This Service is an unswitched, non-usage
sensitive service which is dedicated exclusively to one Customer and provides for
two-way simultaneous transmission of digital signals. Service is available as non-
Channelized. Point-to-point IntraLATA Private Line Service is not available.

(A) Only point-to-point Service (one Customer premises to another Customer
premises) is available. Multi-point Service (multiple customer locations for
the same Circuit identification/service) is not available.

(B) Local Access facilities may limit the performance specification that the
Customer or End User can anticipate.

3.6.2 This Service is available to Business Customers that utilize Dedicated Access from
the Customer Premises to the Serving Wire Center.

3.6.3  Customers subscribing to DS1 Private Line Service may order Service on a monthly
basis or sign a term plan agreement for one (1), three (3) or five (5) years.

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager DEC 0 7 2001
. 5850 W. Las Positas Bivd., Pleasanton, California 94588 .
Missouri Public

Moy 26, 2008 FILED DEC o 7 2001
XT-2005-0399 0 1-
Missouri Public Service Cgmmlssmn

Service Commission




Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 .Original Sheet 134
. d/b/a SBC Long Distance Service Commission

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.6 DS1 Service (continued)

3.6.4 Ifthe Customer signs a 5-year term plan agreement, the installation charge shown in
Sections 4.1.1 (A) of this Tariff will be waived.

3.6.5 For rates and charges, see Section 4.1 of this Tariff for DS1 Service - Non-

Channelized.
Issued: March 7, 2001 Effectiv o -.:.'_.\‘ -
Norm Descoteaux, Regulatory Manager DEC 0 7 2001
. 5850 W. Las Positas Blvd., Pleasanton, California 9458~8Mi ssourt Public

CANCELLED '
May 20, 2005 ' F“_ED DEC 0 7 2001
XT-2005-0399 01=475
Missouri Public

Service Commission ; Service Commission




Missourl Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 . i et ]éé
| ion
d/b/a SBC Long Distance Servi C@W

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.7 DS3 Service

3.7.1

This Service consists of aDS3 (44.736 Mbps.) capacity digital Channel available on
a twenty-four (24) hour per day, seven (7) days per week. This Service is an
unswitched, non-usage sensitive service which is dedicated exclusively to one

Customer and provides for two-way simultaneous transmission of digital signals.
Service is offered as non-Channelized.

(A) DS3 Service is only offered if a fiber facility is available. Only InterLATA
point-to-point Service (one Customer premises to another Customer premises)
is available. Multi-point Service {(mulitiple customer locations for the same
Circuit identification/service) is not available. Point-to-point IntraLATA
Private Line Service is not available.

(B) Local Access facilities may limit the performance specification that the
Customer or End User can anticipate.

Issued: March 7, 2001 Effectiviliaa

CANCELLED
May 20, 2005
XT-2005-0399
Missouri Public
Service Commission

Norm Descoteaux, Regulatory Manager DEC 07 200
5850 W. Las Positas Blvd., Pleasanton, California 94588 M'l-SSOUﬁ Public
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. Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 2nd Revised Sheet 136

d/b/a SBC Long Distance Replaﬁiag 1st Reviseﬁsgﬁqg 136

SECTION 3 - DESCRIPTION OF PRIVATE LINE SEﬁ?@,ﬁEjU L 23 ZUDZ

3.7 DS3 Service (continued) S . C .
ervice .ommission

3.7.2 This Service is available to Business Customers that utilize Dedicated Access from
the Customer Premises to the serving Wire Center.

3.7.3  Customers subscribing to DS3 Private Line Service must sign a term plan agreement
for one (1), two (2), three (3) or five (5) years. C

3.7.4 Ifthe Customer signs a 5-year term plan agreement, the installation charge shown in
Section 4.2.1 (A) of this Tariff will be waived.

3.7.5 For rates and charges, see Section 4.2 of this Tariff for D83 Service - Non-

Channelized.
Issued: July 23, 2002 Effective: August 23, 2002
P i lie
Norm Descoteaux, Regulatory Manager Missour Puk
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 FLED AUG 23 2002
CANCELLED . o
May 20, 2005 Service Commission

XT-2005-0399
Missouri Public
Service Commission




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 136

d/b/a SBC Long Distance Replacinwe
. Senviea & lasien

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

REGDH DEC 07 2001

3.7 DS3 Service (continued)

3.7.2 This Service is available to Business Customers that utilize Dedicated Access
from the Customer Premises to the serving Wire Center. T

3.7.3 Customers subscribing to DS3 Private Line Service must sign a term plan
agreement for one (1), three (3) or five (5) years.

3.74 If the Customer signs a S-year term plan agreement, the installation charge
shown in Section 4.2.1 (A) of this Tariff will be waived.

3.7.5 For rates and charges, see Section 4.2 of this Tariff for DS3 Service - Non-

Channelized.
Issued: December 7, 2001 Effective BT i
Norm Descoteaux, Regulatory Manager JAN 0 § 2002
. 5850 W. Las Positas Blvd., Pleasanton, California 94588

Missouri Public

CANCELLED

et FILED JAN 08 2002

XT-2005-0399
Missouri Public

Service Commission 1 Segrvice Cammission




, Southwestern Bell Communications Services, Inc.
. d/b/a SBC Long Distance

Missouri Public

RECD MAR 07 2001

PSCMo. - No. 2 Original Sheet 136

_Service Commission

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.7 DS3 Service (continued)

3.7.2 This Service is available to Business Customers that utilize Dedicated Access from
the Customer Premises to the Serving Wire Center.

3.7.3 Customers subscribing to DS3 Private Line Service must sign a term plan agreement

for one (1), three (3) or five (5) years.

3.7.4 Ifthe Customer signs a 5-year term plan agreement, the installation charge shown in
Section 4.2.1 (A) of this Tariff will be waived.

3.7.5 For rates and charges, see Section 4.2 of this Tariff for DS3 Service - Non-

Channelized.

CANCELIED
JAN 0 8 2002

(ARSI D

putnt Serne it NPT

MISSOURI

'l

Issued: March 7, 2001

CANCELLED
May 20, 2005
XT-2005-0399
Missouri Public
Service Commission

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd,, Pleasanton, California 94588

il
DEC 0 7 2001
Missouri Public
FILED DEC 0
LED DEC, 07,2001

Service Commission




Miissouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Original Sheet 137
d/bfa SBC Long Distance Servce-Commission

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.8 OC3 Service

3.8.1 This Service consists of a OC3 (155.52 Mbps.) capacity digital Channel available on
a twenty-four (24) hour per day, seven (7) days per week. This Service is an
unswitched, non-usage sensitive service which is dedicated exclusively to one
Customer and provides for two-way simultaneous transmission of digital signals.
Service is offered as non-Channelized.

(A) OC3 Service is only offered if a fiber facility is available. Only InterLATA
point-to-point Service (one Customer premises to another Customer premises)
1s available. Muiti-point Service (multiple customer locations for the same
Circuit identification/service) is not available. Point-to-point IntraLATA
Private Line Service is not available.

(B) Local Access facilities may limit the performance specification that the

. Customer or End User can anticipate.
Issued: March 7, 2001 Effectivj
Norm Descoteaux, Regulatory Manager DEC 0 7 2001
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 o poe0 w01t Bublic

“cﬂgygngLO%lg FILED DEC 0 7 2001
XT-2005-0399 01-475 ‘
Missouri Public : Service Commission

Service Commission



Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 2nd Revised Sheet 138
. d/b/a SBC Long Distance Replacing 1st Revised Shget 138,

K "
ARSI A B

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVé(éE% JUL 23 2002

3.8  0OC3 Service (continued) . ..
Service Commission
3.8.2 This Service is available to Business Custometrs that utilize Dedicated Access from
the Customer Premises to the serving Wire Center and sign a term plan agreement
for one (1), two (2), three (3) or five (5) years. C

)
@
(W8]

[f the Customer signs a 5-year term plan agreement, the installation charge shown in
Section 4.3.1 (A) of this Tariff will be waived.

3.8.4 For rates and charges, see Section 4.3 of this Tariff for OC3 Service - Non-
Channelized.

Issued: July 23, 2002 Effective: August 23, 2002

Norm Descoteanx, Regulatory Manager . . .
. 5850 W. Las Positas Blvd., Pleasanton, California 94588  Miissouri Public

CANCELLED FILED AUG 23 2002

May 20, 2005
XT-2005-0399 : - ] .
Missouri Public Tarvice Commission

Service Commission




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Ist Revised Sheet 138

. d/b/a SBC Long Distance Replacing Original Sheet 138
. M ssour Public
SECTION 3 - DESCRIPTION OF PRIVATE LINE SER sa mmisaion

3.8 OC3 Service (gontinued) REOB D EC 0 7 2801

3.8.2 This Service is available to Business Customers that utilize Dedicated Access
from the Customer Premises to the serving Wire Center and sign a term plan T
agreement for one (1), three (3) or five (5) years.

3.8.3 If the Customer signs a S5-year term plan agreement, the installation charge
shown in Section 4.3.1 (A} of this Tariff will be waived.

3.8.4 For rates and charges, see Section 4.3 of this Tariff for OC3 Service - Non-
Channelized.

w23 W%

pgllG ™ R "&J

M‘G"
Issued: December 7, 2001
Norm Descoteaux, Regulatory Manager
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 JAN 0 8 2002
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Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 138

d/b/a SBC Long Distance Service Commission

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.8 OC3 Service (continued)

3.8.2 This Service is available to Business Customers that utilize Dedicated Access from
the Customer Premises to the Serving Wire Center and sign a term plan agreement
for one (1), three (3) or five (5) years.

3.8.3 Ifthe Customer signs a 5-year term plan agreement, the installation charge shown in
Section 4.3.1 (A) of this Tanff will be waived.

3.84 For rates and charges, see Section 4.3 of this Tanff for OC3 Service - Non-

Channelized.
CANCELLED
JAN 0 8 2002
by [s{RS 139
Futiic Senice Comiaszion
MISSOURI
Issued: March 7, 2001 Effecti N o
Norm Descoteaux, Regulatory Manager DEC 07 2[][]1
. 5850 W. Las Positas Blvd., Pleasanton, California 94588\ gjasouri Public
CANCELLED EILED DEC 0 Z %Ug‘l
May 20, 2005 : 0 1 -
XT-2005-0399 : L.
Missouri Public Service Commission

Service Commission




Missouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 Original Sheet 139

d/b/a SBC Long Distance . . .
Service-Cormmission
SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

39 0OC12 Service

3.9.1 This Service consists of a OC12 (622.08 Mbps.} capacity digital Channel available
on a twenty-four (24) hour per day, seven (7) days per week. This Service is an
unswitched, non-usage sensitive service which is dedicated exclusively to one
Customer and provides for two-way simultaneous transmission of digital signals.
Service is offered as non-Channelized.

(A) OCI12 Service is only offered if a fiber facility is available. Only InterLATA
point-to-point Service {one Customer premises to another Customer premises)
is available. Multi-point Service (multiple customer locations for the same
Circuit identification/service) is not available. Point-to-point IntraLATA
Private Line Service is not available.

(B) Local Access facilities may limit the performance specification that the
. Customer or End User can anticipate.

Issued: March 7, 2001

Norm Descoteaux, Regulatory Manager C 07 %
. 5850 W, Las Positas Blvd., Pleasanton, California 94588 M‘ssouﬂ Fgu lic

CANCELLED FILED DEC 07 2001

May 20, 2005 0
XT-2005-0399 - .
Missouri Public - ) Service (:Joml?'r'xs%lon

Service Commission




Southwestern Bell Communications Services, Inc.  PSC Mo. -No. 2 2nd Revised Sheet 140
. d/b/a SBC Long Distance Replacing 1st Revised Sheet 140 _
=1 1] c

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

RECD JUL 23 2002

Service Commission
3.9.2 This Service is available to Business Customers that utilize Dedicated Access from
the Customer Premises to the serving Wire Center and sign a term plan agreement
for one (1), two (2), three (3) or five (5) years. C

3.9  0OCI12 Service (continued)

3.9.3 Ifthe Customer signs a 5-year term plan agreement, the installation charge shown in
Section 4.4.1 (A) of this Tariff will be waived.

3.94 For rates and charges, see Section 4.4 of this Tariff for OC12 Service - Non-

Channelized.
Issued: July.23, 2002 Effective: August 23, 2002
Norm Descoteaux, Regulatory Manager Missouri Public
. 5850 W. Las Positas Blvd., Pleasanton, California 94538 0w
CANCELLED )
May 20, 2005 ' Service Commission

XT-2005-0399
Missouri Public
Service Commission




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 1st Revised Sheet 140

d/b/a SBC Long Distance Replacing Priginal Sheat] A81ie
. Senice ion

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

aEC0 DEC 07 2001

3.9  OC12 Service (continued)
3.9.2 This Service is available to Business Customers that utilize Dedicated Access
from the Customer Premises to the serving Wire Center and sign a term plan T

agreement for one (1), three (3) or five (5) years.

3.9.3 If the Customer signs a 5-year term plan agreement, the installation charge
shown in Section 4.4.1 (A) of this Tariff will be waived.

3.9.4 For rates and charges, see Section 4.4 of this Tariff for OC12 Service - Non-
Channelized.

CANCRLLED
AUG 2 3 2002

” 40
Pub%’é%@& %ﬁ _mismen

Issued: December 7, 2001

Norm Descoteaux, Regulatory Manager JAN 0 8 2002
. 5850 W. Las Positas Blvd., Pleasanton, California 94588

Missouri Public
CANCELLED
vy 20, 2005 FILED JAN 0 82002
XT-2005-0399
Missouri Public
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Missouri Public

RECD MAR 0 7 2001

Southwestern Bell Communications Services, Inc. PSC Mo. - No. 2 S ,Original Sheet 140
d/b/a SBC Long Distance ervice Commission

SECTION 3 - DESCRIPTION OF PRIVATE LINE SERVICES

3.9 OC12 Service (continued)

3.9.2 This Service is available to Business Customers that utilize Dedicated Access from
the Customer Premises to the Serving Wire Center and sign a term plan agreement
for one (1), three (3) or five (5) years.

3.9.3 Ifthe Customer signs a 5-year term plan agreement, the installation charge shown in
Section 4.4.1 (A) of this Tariff will be waived.

3.9.4 For rates and charges, see Section 4.4 of this Tariff for OC12 Service - Non-

Channelized.
CANCELLED
JAN O 8 2002
B'il * ; e Cﬁﬁifﬁ-‘mb"-aﬂ
putiic SRS OURN
Issued: March 7, 2001 Effecti N ‘ _j;':"'__"‘; Tl
Norm Descoteaux, Regulatory Manager | DEC 07 2001
. 5850 W. Las Positas Blvd,, Pleasanton, California 94588
Missouri Public
CANCELLED FIL UEC .
May 20, 2005
X'I'a-)éOO5-0399 ED 0 7 2001
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. SBC Long Distance, Inc.

PSC Mo. - No. 2 2nd Revised Sheet 141

Replacing 1st Revised Sheet 141

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES

4.1 DS1 Service

4.1.1 Non-Channelized

(A) Installation and Ancillary/Administrative Charges

Charge Per DS1
Out of T{1Yr 2¥r 3Y¥r 5Yr
Rate Element Term T | Term Plan Term Plan Term Plan Term Plan
Installation Charge $1,000.00 [$700.00 $700.00 N|$500.00 $00.00

Service Order Change $325.00 $325.00 $325.00 N|$325.00 $325.00
. Charge

Service Order Cancellation |$500.00 $500.00 $500.00 N{$500.00 $500.00
Charge

Issued: January 14, 2005

CANCELLED
May 20, 2005
XT-2005-0399
Missouri Public
Service Commission

Effective: February 17, 2005

Norm Descoteaux, Associate Director Regulatory
5350 W, Las Positas Blvd.,, Pleasanton, California 94588

FILED
MO PSC




Southwestern Bell Communications Services, inc.  PSC Mo, -No. 2 1st Revised Sheet 141
. d/b/a SBC Long Distance Replacing Original Sheet 141

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHAW{;}OUT Publie

41 DSI Service RECD JUL 23 2002
4.1.1 Non-Channelized 7 Service Commission

(A) Installation and Ancillary/Administrative Charges

Charge Per DS1
1Yr 2Yr N|3Yr 5¥%r
MTM Term Plan Term Plan N { Term Plan Term Plan

Rate Element

Installation Charge $1,000.00 [$700.00 £700.00 N|!$500.00 $00.00

Service Order Change $325.00 $325.00 $325.00 N[$325.00 $325.00
. Charge

Service Order Canceliation |$500.00 $500.00 $500.00 N|$500.00 $500.00

Chgge
CANCELLED
FEB 172003 -
l
Y -_ nmission
wvice COMMISS
Public St SURI
Issued: July 23, 2002 Effective: August 23, 2002
Norm Descoteaux, Regulatory Manager Missour! Public
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
FILED AUG 23 2002

CANCELLED ] . .
May 20, 2005 Service Commission
XT-2005-0399
Missouri Public

Service Commission




Missouri Public

RECD MAR 07 2001
Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 : Orig heet 141
d/b/a SBC Long Distance Servi %%gﬁhmgslon
SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES
4.1 DS1 Service
4.1.1 Non-Channelized
(A) Installation and Ancillary/Administrative Charges
'—‘_"‘_/——___“""_—'__
Charge Per DS1
1Yr 3Yr 5Yr
Rate Element MTM Term Plan Term Plan Term Plan
Installation Charge $1,000.00 $700.00 $500.00 $00.00
Service Order Change $325.00 $325.00 $325.00 $325.00
. Charge
Service Order Cancellation | $500.00 $500.00 $500.00 $500.00
Charge
oL
0523 T
B
WYAN seieh
g KX e
‘;:3 > "yﬁﬂ
Spbhie SENSS
Issued: March 7, 2001 Effecti T sl
Norm Descoteaux, Regulatory Manager DEC 0 7 2001
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
Missourl Public
CANCELLED
May 20, 2005

XT-2005-0399
Missouri Public

Service Commission

FILED DEC 0 7 2001
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SBC Long Distance, Inc.

PSC Mo. - No.-2

3rd Revised Sheet 142
Replacing 2nd Revised Sheet 142

4.1 DSI Service (continued)

4.1.1

Non-Channelized (continued)

(B) Monthly Recurring Charge - Fixed

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES

Fixed Monthly Recurring Charges

Out of T 1Yr 2Yr iyr 5Yr
Term T | Term Plan Term Plan Term Plan Term Plan
Per Circuit $850.00 $775.00 $750.00 N | $720.00 $675.00
(C) Interoffice Channel Charge - Per Mile
The per mile interoffice Channel charge is as follows:
Per Miie Charge
Out of T|1Yr 2Yr 3Yr 5Yr
Term T | Term Plan Term Plan Term Plan Term Plan
Per Mile $3.25 $2.35 $230 NI $2.25 $2.20

Issued: January 14, 2005

CANCELLED
May 20, 2005
XT-2005-0399
Missouri Public
Service Commission

Norm Descoteaux, Associate Direcior Regulatory

5850 W. Las Positas Blvd., Pleasanton, California 94588

Effective: February 17, 2005

FILED
MO PSC




Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 2nd Revised Sheet 142
d/b/a SBC Long Distance Replacing ist Revised Sheet 142

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGESsouri Public

41  DSI Service (continued) RECD JUL 23 2002
Non-Channelized (continued) Service Commission
(B) Monthly Recurring Charge - Fixed
Fixed Monthly Recurring Charges
1Yr 2¥r N|3Y¥r 5Yr
MTM Term Plan Term Plan N | Term Plan Term Plan
Per Circuit $850.00 $775.00 $750.00 N | $720.00 $675.00
(C)  Interoffice Channel Charge - Per Mile
. The per mile interoffice Channel charge is as follows:
Per Mile Charge
I Yr 2Yr Nl3yr 5Yr
MTM Term Plan Term Plan N | Term Plan Term Plan
Per Mile $3.25 $2.35 $230 N | $2.25 $2.20
;
CANCELLED
FEB 172003 -
@ bro%cescg:r%ission
nhe Heivi
P Y MISSOUR
Issued: July 23, 2002 Effective: August 23,2002
i ari Public
. Norm Descoteaux, Regulatory Manager MissO
5850 W. Las Positas Blvd., Pleasanton, California 94588
FILED AUG 23 2002
CANCELLED . . H i
May 20, 2005 Sarvice Commission

XT-2005-0399
Missouri Public
Service Commission




- Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Ist Revised Sheet 142
. d/b/a SBC Long Distance Replacing Original Sheet 142
Missourn Public
SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES

4.1  DSI1 Service (continued) REC'D DEC 13 20 01

Service Commission

4.1.1 Non-Channelized (continued)

(B) Monthly Recurring Charge - Fixed

Fixed Monthly Recurring Charges

1¥r 3Yr 5Yr
MTM Term Plan Term Plan Term Plan

Per Circuit $850.00 R | $775.00 R | $720.00 R | $675.00 R

(C)  Interoffice Channel Charge - Per Mile

. The per mile interoffice Channel charge is as follows:
‘ Per Mile Charge
1Yr 3Y¥r 5Yr
MTM Term Plan Term Plan | Term Plan
Per Mile $3.25 R | $2.35 R | $2.25 R | $2.20 R

Issued: December 12, 2001 Effective: December 20, 2001
Norm Descoteaux, Regulatory Manager
. 5850 W. Las Positas Blvd., Pleasanton, California 94588 n pinaaquri Public
CANCELLED FILED DEG 20 2001
May 20, 2005
XT-2005-0399 Y . .
Missouri Public Servige Commission

Service Commission




Missouri Public
. Southwestern Bell Communications Services, Inc.

RECD MAR 0 7 2001
PSC Mo. - No. 2 Original Sheet 142
d/b/a SBC Long Distance s
- 8L . Serdee-Cernmmission
SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES
4.1 DSI1 Service (continued)
4.1.1 Non-Channelized (continued)
(B) Monthly Recurring Charge - Fixed
Fixed Monthly Recurring Charges
1Yr 3Yr 5Yr
MTM Term Plan Term Plan | Term Plan
Per Circuit $4,500.00 $3,900.00 $3,450.00 $3,120.00
(C)  Interoffice Channel Charge - Per Mile
. The per mile interoffice Channel charge is as follows:
Per Mile Charge
1Yr 3Yr 5Yr
MTM Term Plan Term Plan | Term Plan
Per Mile $4.50 $3.90 $3.65 $3.25
cmcE\E D
B\}\S ; ;-,c?cz)mrms.ﬂon
putlic SESOURI
Issued: March 7, 2001 Effecti vzt e RIS
Norm Descoteaux, Regulatory Manager |

; lager DEC 0 7 2001
5850 W, Las Posttas Blvd., Pleasanton, California 94588
Missouri Public
CANCELLED
May 20, 2005

XT-2005-0399
Missouri Public

FILED DEC 0 7 2001
| 01-475

Service Commission




Southwestern Bell Communications Services, Inc.

. d/b/a SBC Long Distance

PSC Mo. - No. 2

1st Revised Sheet 143
Replacing Original Sheet 143

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARdigsouri Public

RECD JUL 23 2002

Servige Commission

4.2 DS3 Service

4.2.1 Non-Channelized

(A)  Installation and Ancillary/Administrative Charges

Charge Per DS3
1Yr 2Yr NI3Yr 5Yr
Rate Element | Term Plan Term Plan N | Term Plan Term Plan
Installation $1,600.00 $1,600.00 N | $1,000.00 $00.00
Charge
. Service Order | $525.00 $525.00 N | $525.00 $525.00
Change
Charge
Service Order | $1,000.00 $1.000.00 N | $1,000.00 $1.000.00
Cancellation
Charge
Issued: July 23, 2002 Effective: August 23, 2002
Norm Descoteaux, Regutatory Manager Missouri Public
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
FILED AUG 23 2002
CANCELLED
May 20, 2005

Service Commission
XT-2005-0399

Missouri Public
Service Commission



Missouri Public

RECDMAR 07 2"001

Qriginal Sheet 143
Servicé Commission
SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES
4.2 DS3 Service

. Southwestern Bell Communications Sei'vices, Inc.

PSCMo. -No. 2
d/b/a SBC Long Distance

4.2.1 Non-Channelized

(A) Installation and Ancillary/Administrative Charges
Charge Per DS3
1¥r 3Yr 5%r

Rate Element Term Plan Term Plan Term Plan
Installation Charge $1,600.00 $1,000.00 $00.00

Service Order Change Charge $525.00 $525.00 $525.00

. Service Order Cancellation $1,000.00 $1,000.00 $1,000.00

__ Charge

Issued: March 7, 2001

Effectiv. i
®

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd,, Pleasanton, Califorma 94588

Missour! Public
CANCELLED . F“,ED DE C 0 7 2001
May 20, 2005
XT-2005-0399
Missouri Public
Service Commission b
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Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 2nd Revised Sheet 144
. d/b/a SBC Long Distance Replacing Ist Revised Sheet 144

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARYEGSoUri Public

4.2  DS3 Service (continued) RECD JUL 2 3 2002

4.2.1 Non-Channelized (continued) Service Commission

{B)  Monthly Recurring Charge - Fixed

Fixed Monthly Recurring Charges

1Yr 2Yr N|3Yr SYr
Term Plan Term Plan N | Term Plan Term Plan

Per Circuit { $7,000.00 $6,000.00 N | $4,750.00 $3,500.00

(Cy Interoffice Channel Charge - Per Mile

. The per mile interoffice Channel charge is as follows:
Per Mile Charge
1Yr 2Yr Ni{3Yr 5Yr

Term Plan Term Plan N | Term Plan Term Plan

Permile { $25.00 $24.75 N | $24.50 $22.50

Issued: July 23, 2002 Effective: August 23, 2002

Missouri Public
CANCELLED

FILED AUG 23 2002

Service Commission
XT-2005-0399
Missouri Public
Service Commission

Norm Descoteaux, Regutatory Manager
. 5850 W. Las Positas Blvd., Pleasanton, California 94588




1st Revised Sheet 144
Replacing Original Sheet 144

Missourti Public
SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES

RECD DEC 13 2001

Service Commission

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2
. d/b/a SBC Long Distance

42 DS3 Service (continued)
4.2.1 Non-Channelized (continued)

(B)  Monthly Recurring Charge - Fixed

Fixed Monthly Recurring Charges

1Yr 3IYr 5Yr
Term Plan Term Plan Term Plan

Per Circuit $7,000.00 R | $4,750.00 R | $3,500.00 R

(C)  Interoffice Channel Charge - Per Mile

. The per mile interoffice Channel charge is as follows:

Per Mile Charge

1Yr 3Yr 5Yr
Term Plan Term Plan Term Plan

Per mile $25.00 R | $24.50 R | $22.50 R

Issued: December 12, 2001 Effective: December 20, 2001
Norm Descoteaux, Regulatory Manager Misgouri Public
. 5850 W. Las Positas Blvd., Pleasanton, California 94588
" FILED DEC 2 0 2001
CANCELLED
May 20, 2005 Servieg Commission

XT-2005-0399
Missouri Public
Service Commission




Mlissouri Public

RECD MAR 07 2001

Southwestern Bell Communications Services, Inc.  PSC Mo. - No. 2 Or}'ginal Sheet 144
. d/b/a SBC Long Distance ' Service Cor‘nmisgion

SECTION 4 - PRIVATE LINE SERVICES RATES AND CHARGES

4.2 DS3 Service (continued)
4.2.1 Non-Channelized (continued)

(B)  Monthly Recurring Charge - Fixed

Fixed Monthly Recurring Charges

1Yr 3Yr 5Yr
Term Plan Term Plan Term Plan
Per Circuit $30,500.00 $27,500.00 $26,500.00

{(C) Interoffice Channel Charge - Per Mile

. The per mile interoffice Channel charge is as follows:
Per Mile Charge
1Yr 3Yr 5Yr
Term Plan Term Plan Term Plan
Per mile $76.00 __$70.00 $67.50 |
DEG 2 02001

%lss t}c}gc‘ﬂﬁnr cion
putlic ve o O

Issued: March 7,2001 - Effective: JlEES
Norm Descoteaux, Regulatory Manager pDEC 07 2001
. 5850 W. Las Positas Blvd., Pleasanton, California 943588 . .
Missouri Public
CANCELLED
May 20, 2005 i F“_ED DEC 0 7 2001
XT-2005-0399 | 01~ L 7 5

Missouri Public - . .
Service Commission Service Commission






