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PAYPHONE EXCHANGE ACCESS SERVICE 
 
34.1 GENERAL 
 

Beginning June 1, 2021, new orders for these services will no longer be accepted.  Current subscribers 
may keep their service at its existing location.  The Company currently plans to discontinue this service 
on, or after June 1, 2025. 

 
 34.1.1 Payphone Exchange Access Service is offered for use with pay telephones and public facsimile 

devices.  This service includes coin, coinless, cordless, card reader or a combination of a coin/card 
reader instrument. 

 
Payphone Exchange Access Service is furnished to payphone service providers opting to provide a 
means for the general public, transients and/or collective groups to place local and/or toll calls.  
Normally, locations for Payphone Exchange Access Service include, but are not limited to, 
restaurants, convenience stores, hospitals, educational institutions, truck stops, etc. 

 
All attachments of pay telephones to the network must be made pursuant to the rules and 
regulations set forth in this tariff and the Guidebook.(1) 

 
34.1.2 Payphone Exchange Access Service is a two-way or, optionally, one-way originating only business 

exchange access line composed of the serving central office line equipment, all outside plant 
facilities needed to connect the serving central office with the customer's premises and the network 
interface.  These facilities are Telephone Company-provided and maintained and provide access to 
and from the telecommunications network for long distance service and local calling.  1+ 900 call 
restriction is provided at no additional charge.(2) 

 
 34.1.3 Selective Class of Call Screening will be provided where such facilities are available at the 

payphone service provider’s option.  Selective Class of Call Screening treatment restricts outgoing 
operator-handled calls, placed over the Telephone Company's network, as described in paragraph 
34.4.2.A.  The Telephone Company will not be responsible for screening those calls placed over 
the network of any carrier other than the Telephone Company or placed through non-local 
exchange telephone company operators.(1)(3) 

 
The specific Selective Class of Call Screening type is chosen by the payphone service provider 
from those shown in paragraph 34.4.2.A.  No variation, alteration or refashion of the screening 
codes, billing restrictions, applicable access or other general provision of this Selective Class of 
Call Screening treatment will be permitted. 

 
 34.1.4 Billed Number Screening will be provided at the payphone service provider’s option at no additional 

charge.  Billed Number Screening restricts collect calls and bill to third number calls placed over the 
Telphone Company’s network from being billed to the pay telephone account. 

 
 
 
 
 
 
(1) Not applicable to the public facsimile device. 
(2) 1+ 900 call restriction restricts calls to these pay-per-call information services to only those calls which 

are alternately billed. 
(3) Selective Class of Call Screening is not available in conjunction with SmartCoin access lines. 
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