P.S.C. MO No. 7 Original Sheet No. Adoption Notice

Name of Utility: Confluence Rivers Utility Operating Company, Inc.
Service Area: Evergreen Lake Subdivision

Rules Governing Rendering of
Water Service

Pursuant to the Order Approving Stipulation and Agreement and Granting Certificates of
Convenience and Necessity in Case No. WM-2018-0116, Confluence Rivers Utility
Operating Company, Inc. hereby adopts, ratifies, and makes its own, in every respect, all
tariffs with the Public Service Commission, State of Missouri, under the name Evergreen
Lake Water Company currently on file with and approved by the Commission,
representing the rates, terms and conditions of the regulated water service previously
provided by Evergreen Lake Water Company.

*  Indicates new rate or text

+ Indicates change

DATE OF ISSUE _April 24, 2019 DATE EFFECTIVE May 24, 2019
Month Day Year Month Day Year

ISSUED BY Josiah Cox, President, 500 Northwest Plaza Drive, Suite 500, St. Ann, MO 63074

name of officer, title, address FILED
CANCELLED Missouri Public
July 1, 2020 i o
Missouri Public Service Commission

Service Commission WM-2018-0116; YW-2019-0191
WR-2020-0053; YW-2020-0155




P.S.C. MO No. 7 Original Sheet No. Title Page

Name of Utility: Confluence Rivers Utility Operating Company, Inc.
Service Area: Evergreen Lake Subdivision

Rules Governing Rendering of
Water Service

Confluence Rivers Utility Operating Company, Inc.

Schedule of Rates, Rules and Regulations
And Conditions of Service
Governing the Provision and Taking of Water Service

*  Indicates new rate or text

+ Indicates change

DATE OF ISSUE _April 24, 2019 DATE EFFECTIVE May 24, 2019
Month Day Year Month Day Year

ISSUED BY Josiah Cox, President, 500 Northwest Plaza Drive, Suite 500, St. Ann, MO 63074
name of officer, title, address FILED

CANCELLED

July 1, 2020 Mi_ssouri Put_)lig
Missouri Public Service Commission
Service Commission WM-2018-0116; YW-2019-0191

WR-2020-0053; YW-2020-0155



FORM NO. 13

Cancelling P.S.C.MO. No.

P.5.C.MO. No. 2 1st

For

1 SHEET No. *
Revised "
{mriginal} SHEET No.__2
ey kyad

All Certified Areas in

‘Evergreen Lake Water Company
. Name of Issuing Corporation

Community, Town or City

Franklin County, Missouri

AN g

TNDEX RECEIVED
NNT N ETa)
LAV [N ]

(OS]

v

10
11
12
13
14

Rule No.

*Indicates new rate or text
+Indicates change

Public Service Commissibn

Index
Map of Service Arxea

Legal Description of Service Area
Schedule of Rates

Definitions
General Rules.and Regulations
Company Employees and Customer
Relations
Applications for qervice
Inside Piping and Customer
Water Service Lines
Improper or Excessive Use
Discontinuance of Service by Company
Discontinuance of Water Service
by Customer's Request
Interruptions in Service
Bills for Service
Meters and Meter Installations
Mcter Tests and Test Fees
Bi1ll Adjustments Based on Meter Tests
Extension of Water Mains

?/-236
Public Service Commissi¢n

MISSOURI

&SN
|
L2
S

5-6

G}~

10-11
12
13-14
15
16
17-19
20-22
23

25-28

FILED
MOV 151991

@ ovrreorissue /0//3 i

onhth day year

DATE EFFECTIVE __/1/. '/5’/ 7/

Month day year

a)j/ﬁbé%z{(:j__ﬁtéf;q/\v President, P.0. Box 138 Cedar Hill, MO 63016
ISSULED BY

CANCELLED
July 1, 2020
Missouri Public
Service Commission
R-2020-0053; YW-2020-0155

name of officer

title address



FORM NO. 13 P.5.C.MO. No. 2 {Origmal} SHEET No.__ "
. Rotnsd
Cancelling P.S.C.MO. No._A11 Previous Tariffs §Original} SHEET No.
Revised
Evergreen Lake Water Company For_ All Certified Areas in
Name of Issuing Corporation Community, Town or City

Franklin Cou é;g}ié?ﬁﬁi;

Rule No.

w o Lo b

e~ O

10
11
12
13
14

*Indicates new rate or text
+Indicates change

_INDEX APR 7 1987
- rhow O]
Cubiic Service Commidsior
Index 1
Map of Service Area 2
Lepal Description of Service Area 3
Schedule of Rates 4
Definitions 5-6
General Rules and Regulations 7
Company Employees and Customer 8
Relations
Applications for Service , 9
Inside Piping and Customer
Water Service Lines 10-11
Improper or Excessive Use 12
Discontinuance of Service by Company 13-14
Discontinuance of Water Service
by Customer's Request ) 15
Interruptions in Service 16
Bills for Service 17-19
Merers and Meter Installations 20-22
Meter Tests and Test Fees 23
Bill Adjustments Based on Meter Tests 24
Extension of Water Mains 25-28 CANC}ELLEF
NGY 115 1991 -
ay Jod .S /
Public Servicgboom iSSit-
MISSOURI
MAY 15 1987
Public Service Commissior.

DATE OF IssUE __APril 15, 1987 DATE EFFECTIVE 2 2Y. L5, 1987
month day year month day year
P, 7
ISSUED BY :’?]{j/? /7, ,-./;-M/ President, P.0. Box 138, Cedar liill MO

name of officer title address 63016



CANCELLED
July 1, 2020

Missouri Public

FORM NO. 13 P.S8.C.MO. No. 2

, Cancelling P.5.C.MOQ. No,

1st SHEET No._ 2
Revised

Evergreen Lake Water Company

{Original} SHEET No._ 2
SRR

For._All Certified Areas in

Namo of 1ssuing Corporation

Community, Town or City
Iranklin County, Missouri

MAP_OF SERVICE AREA RECEIVED
‘ UCT 9 199
“‘I""' MISSOURL
~'m  Public Service Commissiot

Misgourl
Iighway *O*

J. C, STEVENS AND ASSOCIATES, INC.
CONSULTING ENGINEERS - 1969

*Indicates new rate or text
+indicates change
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FILED

15 1991
Noy 15 19
public Service Commissipn

DATE OF ISSUE’ [o ) 15 /9y

month day ! year

DATE EFFECTIVE ////f/ 7/

mohth  da¥  year

ISSUED BY President, P.0O, Box 1

name of officer

Service Commission
WR-2020-0053; YW-2020-0155

title address
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FORM NO. 13 P.S.C.MO. No. 2

Rey

Cancelling P.S.C.MO, No. ALl Previous Tariffs {Originfﬂ} SHEET No.

{Original} SHEET No. 2
ik —

Revised
Fvergreen Lake Water Company For All Certified Areas in
Name of Issuing Corporation Community

Franklin Ccunt

REGEIVED

MAP OF SERVICE AREA
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~ablic Service Comnissior
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CONSULTING ENGINEERS - 1969 MAY 15 1987
Public Service Commissjor.
*Indicates new rate or text
+Indicates change
DATE OF ISSUE __ADril) 15, . 1987 .. DATE EFFECTIVE.May 15, 1987
month dar  year month day year
ISSUED BY— Zhciz, JZe b President, PO Box 138, Cedar Hill, MO 63016

n'tmc of officer

title

address’



FORM NO. 13 P.S.C.MO. No. 2 1st {Wﬁuﬁ} SHEET No. 3

. Revised
2 ' Original
Cancelling P.S.C. MO, No, SHEET No._3
neeting {W} —
Evergreen Lake Water Company For All Certified Areas in
Name of Issuing Corporation Community, Town or Clty
. Franklin County,, Misgouy; \
TTI—U Y T
LEGAL DESCRIPTION OF SERVICE AREA 0CT 9 199
MISSUURI

—

ic Sarvice Commissto
A tract of land being part of Section Thirty-Six (365:',u ownship

Forth-Three (43) North, Range Two (2) East, and Part of Section
One (1), Township Forty-Two (42) North, Range Two (2) East

in Franklin County, Missouri, particularly described as follows:
Beginning at the Southwesterly Section Corner of Section One (1)
Township Forty-Two (42) North, Range Two (2) East of the Fifth
Principal Meridian of Franklin County, Missouri, thence East

along the Southerly line of Section One (1) to the intersection of
the Easterly line of Franklin County; thence Northeasterly along
the Easterly line of Franklin County te the Northeasterly corner
of said Section One (1); thence North along the said Easterly line
of Franklin County, Missouri, being a line in common with the
Easterly line of Section Thirty-Six (36), Township Forty-Three (43)
North, Range Two (2) East*to the Northeast corner of said Section
Thirty-Six (36); thence West along the Northerly line of said
Section Thirty-Six (36); to the Northwest corner of said Section
Thirty-Six (36); thence South along the West line of Section
Thirty-8ix (36) to the Southwest corner of said Section Thirty-Six
(36); thence continuing South along the West 11ne of Section One
. (1) to the point of beginning.

With exception to the service area of Crestview Acres Water
Company described as follows:

A tract of land being part of the Northwest quarter of the
Southeast quarter of section 36, Township 43 North, Range 2
East, in Franklin County, MJ.SSOUI‘l, and more partlcularly
described as follows:

Beginning at the Northeast corner of the Northwest quarter of

the Southeast quarter of section 36; thence South O degrees 45
minutes West along the quarter-gquarter section line 1360 feet,
more or less, to the Southeast corner of the Northwest quarter

of the Southeast quarter of section 36; thence along the quarter—
quarter section line North 89 degrees 20 minutes West, 1333 feet,
more or less, to the Southwest corner of the Northwest quarter
of the Southeast quarter of section 36; thence along the quarter
section line North O degrees 50 minutes East, 669.9 feet to an

FILED

*Indicates new rate or text NQV 15 199
+Indicates change L G/-236
DATE OF 18SUE__ L ¢ [ s/ 5/ DATE EFFECTIVE __ /! /75 / 7/
month day year month day year
ISSUED BY cI President, P.0. Box 138, Cedar Hill, MO 63016

name of officer title address

CANCELLED
July 1, 2020
Missouri Public
Service Commission
WR-2020-0053; YW-2020-0155




2 Original } 3
NO, 13 .5.C.MO. No. SHEET No.
FORM P.S.C.MO. No {
CanCEIIing P.S.C.MO. No. All Previous Tariffs Origi.nal SHEET No.
Revised
Evergreen Lake Water Company For All Certified Areas in
Name of Issuing Corporation Community, Town or City

Franklin County, MO

LEGAL. DESCRIPTION OF SERVIGE AREA =CEIVED

‘ MISSOUR
Mundic Tarvice Corhmissidy

A tract of land being part of Section Thirty-Six {36), Township
Forty-Three (43) North, Range Two (2) East, and Part of Section
One (1), Township Forty-Two (42) North, Range Two (2) East

in Franklin County, Missouri, particularly described as follows:
Beginning at the Southwesterly Section Corner of Section One (1)
Township Forty-Two (42) North, Range Two (2) East of the Fifth
Principal Meridian of Franklin County, Missoeouri, thence East
aleng the Southerly line of Section One (1) to the intersection of
the Easterly line of Franklin County; thence Northeasterly along
the Easterly line of Franklin County to the Northeasterly corner
of said Section One (1); thence North along the said Easterly line
of Franklin County, Missouri, being a line in common with the
Easterly line of Section Thirty-Six (36), Township Forty-Three {43)
North, Range Two (2) East to the Northeast corner of said Section
Thirty-Six (36); thence West along the Northerly line of said
Section Thirty-Six (36); to the Northwest corner of said Section
Thirty-Six (36); thence South along the West line of Section
Thirty~8ix (36) to the Southwest corner of said Section Thirty-Six
(36); thence continuing South along the West line of Section One
(1) to the point of beginning.

CANCELLED

MGY 151991 -
gy 1ot .S 7|3

Public Service Commi sion
MISSOUR|

FILED
MAY 15 1987
Public Service Commisslion

*Indicates new rate or text
+Indicates change

name of officer title address

153 s EFFE < _Way 151987
DATE OF ISSUEJTE%%%_%%. yeﬁm DATE EFFECTIVE._Kay L8l
SUED BY ot friibn President, PO Box 138, Cedar Hill, MO 6301
ISSUE il i ce dun



Rd

v .« PFORM NO. 13 P.5.C.M(. No.

>

fOriginal } gHERT No.3A

-+

Cancelling P.5.C. MO, No.

Ve bl |

Evergreen Lake Water Company

Original )} sHEET No.
Revised

For All Certified Areas in

Name of Issuing Corporation

Community, Town or City
Franklin County, Missouri

LECAL DESCRIPTION OF SERVICE ARLA

RECEVED

09 1990

-

MISSCURI _
Public Servics Cow\mssiqn

0.1.P. at the Northwest corner of the South half of the Northwest
quarter of the Southeast quarter of section 36, as shown on Plat
of "CREST VIEW ACRES No. 5"; thence South 88 degrees 40 minutes
Last, 679 feet, more or less, to the West line of First Street

as recorded on Platr of "CREST VIEW ACRES No. 2": thence North 0
degrees 45 minutes Uast, 090 fect, more or less to the quarter
section line; thence along said quarter section line South 89
degrees 20 minutes Fast, 654 feet, more or less to the point of
beginning, and containing 31 acres, more or less.

*Indicates new rate or text
+Indicates change

FILED
N0V 15 1991
(~23¢
Public Serviceo Commission

DATE OF ssUE L2/ /5 /Gy

L) e /9

DATE EFPFECTIVE

month day year

wonth  day

year
’ T g ) ) !
ISSUED B‘{§21J44_£%Q? ‘7%4,czégfk. President., PO, Box 138, Cedac Hill, MO 62016
e name of offlicer title address

CANCELLED
July 1, 2020
Missouri Public
Service Commission
WR-2020-0053; YW-2020-0155




L

Service Commission
WR-2020-0053; YW-2020-0155

P.S.C. MO No. 2 2nd Revised Sheet No. 4

Canceling P.S.C. MO No. 2 1st Revised Sheet No. 4
Evergreen Lake Water Company For: All Certified Area in Franklin County
Name of [ssuing Company Certificated Service Area
Schedule of Rates
Availability:

The following rates are applicable to all customers adjacent to the company’s distribution
mains using standard water services:

Rate Schedule:
Residential:

Customer Charge 5/8” $7.71 +
17 $18.38 +
Commodity Charge $2.054 per 1,000 gal. +
Commercial: N
Customer Charge 5/8” $7.71 +
[ %" $83.15 +
Commodity Charge $2.054 per 1,000 gal. +
These rates are exclusive of any gross receipts or franchise taxes. +
Late Charpes: *

Billings will be made and distributed at monthly intervals. Bills will be rendered net, bearing
the last date on which payment will then be considered delinquent. The period after which payment
will then be considered delinquent is 21 days after rendition of the bill. A charge of $5.00 or three
percent (3%) per month times the unpaid balance, whichever is more, will be added to delinquent
amounts.

Status of Rates: The rates set forth in the above rate schedules are interim and subject to reduction

pending the Company’s compliance with the Report and Order issued by the Public Service
Commission in Case Number WR-2006-0131. *

* Indicates New Rate or Text F ILED
+ Indicates Changed Rate or Text
MO PSC

WR-2006-0131

Issue Date:  September 27, 2005 Effective Date:  October 27, 2005
Month/Day/Y ear Month/Day/Y ear
Issued By: Rose Ficken, President Evergreen Lake Water Company

Name & Title of Tssuing Officer Company Mailing Address


kempkc


kempkc
WR-2006-0131


FORM NO. 13 P.S.C.MO. No.___ 2 st {W} SHEET No.__ 4 _

Revised .
Cancelling P.S.C.MO. No._2 {Original} SHEET No._ 4
‘ . Evergreen Lake Water Company For All Certified Areas in
Name of Issuing Corporation Community, Town or City
\ Franklin . i
SCHEDULE OF RATES BEC 10 1992
MISSOURI

Public Service Commission
l Availability:

‘ The following rates are applicable to all customers
adjacent to the company's distribution mains using
standard water services:

Rate Schedule:

Customer Charge 5/8" $ 5.14
1" 12.85
11/2v 25.69
Cammodity Charge $ 1.54 per 1000 gal.
. This rate is exclusive of any gross receipts or franchise taxes.

Tap-on Fee:

Tap-on fee for meter sizes indicated below:

\ 5/8" ~ 3/4" $ 75.00

' _}" $ 90.00
1 1/2" $ 110.00 , ,
| 2" single registered  § 150.00 CANCELLED
; 2" compound $ 200.00
Over 2" Net Cost Plus $ 20.00 Dc;j 7 2005
Service Charges: .
ice Lommi sion
p Turn-off/Reconnection Charge $ 10.00 Pubnc SGTSSOURI #
(see Rule 7)

FILED

*Indicates new rate or text JAN 10 1993
+Indicates change g3-187
MO. 5o
. DATE OF ISSUE . December._10,.1992 DATE EFFECTIVE _January 10, 1093
month day vear month day Year

o7 d
ISSUED BY Qo lta. TS oM e President, PO Box 138, Cedar Hill, MO 63016

name of officer title address




FORM NO, 13 .5.C.MO. No. 2 { Orlsinﬂl} SHEET No, 4

Reoviz
Cancelling P.S.C.MO. No._All Previous Tariffs (Original] SHEET No.
Revised
— _Evergreen Lake Water Company For_All Certified Areas in
Name of Issuing Corporation Community i‘ ?I&,ﬁj
Franklin Countgl_unfr \

SCHEDULE OF RATES APE ¢ 198/

Y Yt linl]
YU A0 o S B b

Puklic Carviee Comipissior

Availability:

' The following rates are applicable to all customers
; adjacent to the company's distribution mains using standard
{  water service:

Rate Schedule:

Customer Charge 3 4,92 per month
Commodity Charge $ 1.40 per 1000 gallons

This rate 1s exclusive of any gross recelpts or franchise taxes.

‘Tap-On Fee:

Tap-on fece for meter sizes indicated below:

5/8"-3/4" $ 75.00 GANCELLE'D

" $ 90.00 g :
1 1/2 $110.00 1994,

2" single registered $150.00 JAN 10R S ‘b‘;f

2" compound $200.00
Over 2" Net Cost Plus § 20.00 \c\s’gﬂ_wrc—efc"' mlSS‘(m

PublC S aGOUR!
Service Charges:
Turn~off /Reconnection Charge $_10.00
(see Rule 7)
FILED
MAY 15 1987

Public Servige Commibsior

*Indicates new rate or text
+indicates change

. May 15
DATE OF ISSUE _ADril 15, 1987 DATE EFFECTIVE ©- y ; 1987
month day year month day year
ISSUED BYJA‘J S / P President, PO Box 138, Cedar Hill, MO 63016

name of officer title address



P.S.C. MO No. 2 Original Sheet No. 4A
Canceling P.S.C. MO No. 2

Evergreen Lake Water Company For: All Certified Area in Franklin County
Name of Issuing Company Certificated Service Area

Schedule of Rates, cont’d

Returned Check Charge *

A returned check charge of $20 per check will be paid on all checks returned from the bank
for insufficient funds.

Service Charges

Turn-off/Reconnection Charge $ 20.00 +
(see Rule 7)

Tap-on Fee

Tap-on fee for meter sizes indicated below:

5/8” $800.00 +

17 $815.00 +

1% $825.00 +

2” single registered $850.00 +

2” compound $900.00 +
Over 2” Net Cost Plus $ 20.00

* Indicates New Rate or Text
+ Indicates Changed Rate or Text

FILED
MO PSC

WR-2006-0131

CANCELLED
July 1, 2020
Missouri Public
Service Commission
R-2020-0053; YW-2020-0155

Issue Date:  September 27, 2005 Effective Date:  October 27, 2005
Month/Day/Y ear Month/Day/Y ear
Issued By: Rose Ficken, President Evergreen Lake Water Company

Name & Title of Issuing Officer Company Mailing Address



kempkc


kempkc
WR-2006-0131


A

FORM NO. 13 DP.S.C.MO. No. 2

Original } SHEET No.___5
{W}

. Cancelling P.S.C.MO. No,_All Previous Tariffs {Original} SHEET No.,
Revigsed
Everpreen Lake Water Company For_All Certified Areas in
Name of lssuing Corporation Community, Town or City
Franklin County, MNO
RECEIVED

RULES AND REGULATIQNS GOVERNING
RENDERING OF WATER SERVICE APR 7 1947

Rule 1 DEFINITIONS

MISEOUR|
Aralstion

(a) The "COMPANY" is the Evernreen Lake Water Companv Lervice Coilimissibr
acting through its officers, managers, or other
duly authorized employees or agents.

(b) The "CUSTOMER" is any person, firm, corporation
or governmental body which has contracted with
the Company for water service or is receiving
service from Company, or whose facilities are
connected for utilizing such service,

(c) The word "UNIT" shall be used herein to define
the standard user or property served and shall
pertain to any building whether residential or
commercial owned or leased. Mobile homes or

rental units are considered as separate units

. for each single family or firm occupying same

as a residence or place of business.

(d) A "MAIN" is a pipeline which is owned and
maintained by the Company, located on public
property or private easements, and used to

transport water throughout the Company's service
area.

(e) A "CUSTOMER'S WATER SERVICE LINE" is a pipe with
appurtenances installed, owned and maintained by
the customer, used to conduct water to the
customer's unit from the property line or
outdoor meter setting, including the connection
to the meter setting. If the property line is
in a street, then the said customer's water
sexvice line shall be deemed to begin at the
edge of the street abutting the customer's
property.

(f) A "SERVICE CONNECTION" is the pipeline connecting
the main to the customer's water service link¥]| Ej
the property line, or outdoor. meter setting in- .
cluding all necessary appurtenances. MAY 15 1987

*Indicates new rate or text

Public Servioe Commigsior.
+Indicates change

DATE OF ISSUE — Abvt1'15; 1987 DATE EFFECTIVE _Ma¥ 1%, 1987
CANCELLED month day ~year month day year
el ISSUED BY Zailin 2e fral President, PO Box 138, Cedar Hills, MO 63016

Service Commission name of officer title i address
WR-2020-0053; YW-2020-0155
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CANCELLED
July 1, 2020
Missouri Public
Service Commission
WR-2020-0053; YW-2020-0155

FORM NO. 13 P.S.C.MO. No.

2 Orisinal} SHEET No.. 6
faack

Cancelllng P,5.C.MO. No._All Previous Tariffs {Originﬂl} SHEET No.

Evergreen Lake Water Company

For-

Revised
All Certified Areas in

Name of Issuing Corporation

Community, Town or City
Franklin County, Missouri

Company.

*Indicates new rate or text
+Indicates change

a0t
This service connection will be instéﬂ%gﬁ
and maintained by the Company. If the property
line is in a street, the said service connection
shall be deemed to end at the edge of the. street
abutting the customer’'s property.

(g) The "DATE OF CONNECTION" shall be the date of
the permit for installation and connection
issued by the Company. In the event no permit
is taken and a connection is made, the date of
connection may be the date of commencement of
construction of the building upon the property.

(h) The "METER SETTING" includes the meter box,
meter yoke, meter, and appurtenances, all of
which shall be owned and maintained by the

RECEIVED
RULES AND REGULATIQHNS_GOVERNTING
RENDERING OF WATER_SERVICE APR 7 1987
Rule 1 DEFINITIONS {(Continued) MISSOURI

Servica Sommigsion
14

FILED
MAY 15 1987
Public Service Commissi¢r:

DATE OF ISSUE _Aprll 15, 1987

- month™ day year

ISSUED BY Yetdic iy b

May 13, 1987

DATE EFFECTIVE
month day year

President, PO Box 138, Cedar Hill, MO

name of officer

title address 63016




CANCELLED
July 1, 2020
Missouri Public
Service Commission
WR-2020-0053; YW-2020-0155

FORM NO. 13 P.S.C.MO. No. 2 {Originall SHEET No. /
Reuvized |

Cancelling P.S.C.MO. No,_All Previous Tariffs Original} SHEET No.
. Revised

Evercreen Lake Water Company For_ All Certified Areas in
Name of Issuing Corporation Community, Town or City

——Franklin County & MiBEoGFIT)

e

—— RULES-AND-REGULATIONS GOVERNING  APR 7 1987
EENDERING .OF WATER SERVICE

Y=Y
Rule 2 GENERAL e HSSOURLE
e _ nidin Service Commlission

(a) Every water customer, upon signing an applica-
tion for any water service rendered by the
Company, or upon taking of water service, shall
be considered to have expressed consent to be
bound by these rates, rules and regulations.

(b) The Company's rules and regulations governing
rendering of service are set forth in these
numbered sheets. The rates applicable to
appropriate water service or rate determination
areas are set forth in rate schedules and
constitute a part of these rules and regu-
lations.

(c¢) The Company reserves the right, subject to
authority of the Public Service Commission of
Missouri, to prescribe additional rates, rules
or regulations or to alter existing rates, rules
or regulations as it may from time to time deem
necessary and proper,

(d) At the effective date of these rules and regu-
lations, all new and existing facilities,
construction contracts, and written agreements
shall conform to these rules and regulations in
accordance with the Statutes of the State of
Missouri and authority of the Public Service
Commission of Missouri.

FILED
MAY 15 1987

Public Service Commjission

*Indicates new rate or text
+Indicates change

.. .. May.15
DATE OF IssUE _April: 15w, 1987 ;0 aJ 421087
rn_onth ay Year DATE EFFECTIVE month day year
e H
ISSUED BYL% Yar?. ‘?xéfjéw_/’ President, PO Box 138, Cedar Hill, MO 63016

name of officar - title address




: FORM NO. 13 P.S.C.MO. No. 2 { Original | SHEET No.__ 8
“I' Bewdned [
Cancelling P.S5.C.MO. No._All Previous Tariff Originﬂl} SHEET No.
Revised

Evergreen Lake Water Company For_ All Certiffed Areas in

Name of Issuing Cerporation Community, Town or City

X _ Franklin COufit§™CM{i&8dari

RULES-AND REGULATIONS GOVERNING AR 7 1987

RENDERING OF VATER SERVICE

P J
Rule 3 COMPANY EMPLOYEES AND CUSTOMER RELATIONSHSSOQUR! |
anne oorvice Commispior:
(a) Employees or agents of the Company are expressly
forbidden to demand or accept any compensation
for any services rendered to its Customers
except as covered in the Company's rules and
regulations. .

(b) No employee or agent-of the Company shall have
the right or authority to bind it by any promise,
agreement or representation contrary to the
intent of these rules and regulations.

FILED

MAY 151987
: ' issidpr
*Indicates new rate or text Public Service Commiss
. +Indicates change
DATE OF ISSUE _Abrl 1550 1987 DAT May 15y, 1987
month day year E EFFECTIVE month day  year

CANCELLED o

July 1, 2020 ISSUED BY Lo NPTV President, PC Box 138, Cedar Hill, MO

sx'.i?égr:n“ffs'ﬁon name of officer - title

address 63016

WR-2020-0053; YW-2020-0155




FORM NO. 13 P.S.C.MO. No. 2 {Original} SHEET No._ 9
wisatk

CANCELLED
July 1, 2020
Missouri Public
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Evergreen Lakes Water Company For_ All Certified Areas in
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RULES AND REGULATIONS GOVERNING aoR 7 1987
RENDERING OF WATER SERVICE Hi

“{e) TIf service is requested at a point not already served by a

KMISSOQURI
public Service Comn

(a) A written application for service, signed by the customer,
stating the type of service required and accompanied by any
other pertinent information, will be required from each
customer before service 13 provided to any unit. Every
customer, upon signine an application for any service ren-—
dered by the Company, or upon taking of service, shall be
considered to have expressed consent to the Company's rates,
rules and regulations.

Rule 4 APPLICATIONS FOR SERVICE

(b} The applicant for original introduction of water service
into premises will be required to pay the tap-on fee for
the connection. The tap-on fee will be deposited in Ffull
at the water company's office before the tap and connection
willl be made. See Schedule of Rates (Sheet 4) for tap-on
fee charpes.

main of adequate capacity, a main of adequate size shall be
extended by the Company as. may be necessary according to
Rule No. 14.

{(d) When, in order to provide the service requested, a main
extension or other unusual construction or equipment ex-
pense 1s required, the Company may require a contract for
service. Sald contract may include, but not be limited to
the oblipations upon the Company and the Applicant, and
shall specify a reasonable period of time necessary to
provide such service.

FILED
MAY 15 1987

Public Service Commis
*Indicates new rate or text
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Cancelling P.S.C.MO. No. ALl Previous Tariffs {Original} SHEET No.

. _ Revised
. Evergreen Lake Water Company For All Certified Areas 1in
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RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE APR Y7 198

~

Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICE LINESO{URI
“istio Servine iaq]
(a) The Company will provide the Customer water égf@?agk"nTusmo
at the outdoor meter, or at the property line.
Separate buildings shall be served through
separate service lines. '

——

(b) The Service Connection from the water main to
the Customer's property line, the meter
installation and setting shall be constructed,
owned and maintained by the Company. Service
line construction and maintenance from the
property line or meter setting including the
connection to the meter setting to the building
shall be the responsibility of the Customer, and
is subject to inspection by the Company.
Customers shall be responsible for the cost of

repairing any damage to the Company's lines,

. meters, and meter installations caused by the

Customer or his agent.

(c) Existing water service lines may be used in
connecting with new buildings only when they are
found on examination and test not to constitute
a hazard to the health and safety of other
Customers or the Company's facilities.

(d) The Customer's water service lines shall be
brought to the unit at a depth of not less than
36 inches and, upon entering the building, shall
be valved. This valve must be kept in good
repair in order to shut off the water supply
and drain the inside plumbing, i1f necessary.

(e) The Customer's water service lines and inside
piping shall be of material conforming to
recognized standards for potable water SerVLcﬂLEE)
and shall have a pressure rating of at least’
160 psi working pressure and have a minim
inside diameter of 3/4 of an inch. WAy 151987

Public Service Commislsior
*Indicates new rate or text

. +Indicates change
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_RULES_AND_BREGULATIONS GOVERNING
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Evergreen Lake Water Company

Name of Issuing Corporation For-

Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICE MISSOUR!
LINES

Public Service Cominissio
(£} The Company will not install a service con-
nection to a vacant lot.

(g) Any change in the location of an existing
service connection requested by the Customer
shall be made at his expense.

(h) The Company shall have the right to enter the
Customer's premises for purposes of inspection
to ensure compliance to these rules and regu-
lations. The Company shall identify themselves
and make these inspections only at reasonable
hours.

. (i) Neither Customer's water service lines nor the
: Service Connection may be extended along public
streets or roadways or through property of
others in connecting with the Company s mains,
except where the service connection is in the
water main easement in order to be connected to
the main. The service connection and service
line must be laid in a straight line and at
right angles to the main and the face of the
structure or as nearly so as possible. Any
deviation from this because of physical obstruc-
tion will be at the discretion of the Company.

(j) Any customer that has a plumbing arrangement, or a water using
device that oould allow backsiphonage of any chemical, petroleun,
process water, water from a questionable supply, or other
substance that could create a health hazard or damage to the
water system, shall be required to install and maintain a
backflow prevention device. This rule may also &pply to
customers on whose premises it is impossible or 1mpract1ca for
the company to perfonn a cross connection survey. €,
installation, location, and malntenance program shall be

approved by the company: T MAY 151987

*Indicates new rate or text . s H
+Indicates change ‘ Public Servioe Commssior
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Evergreen Lake Water Company
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RULES-AND REGULATIONS COVERNING LPRY 1987
BENDERING QF WATER SERVICE

Rule 6 IMPROPER OR EXCESSIVE USE oy eg oMi&::SOL:%RI .

FuDhc Service Commyssion

(a) No person shall be wasteful of the water sup-
plied to his premises by his willful action or
inaction. It shall be the responsibility and
duty of each Customer to maintain all pilping and
fixtures at his unit in a good and efficient
state of repair at all times.

(b) No person shall make or cause to be made a cross
connection between the potable water supply and
any source of chemical or bacterial contamina-
tion or any water supply not approved by the
Missouri Department of Natural Resources. The
Company shall deny or discontinue service where

Customer's Water Service Line or inside piping
. may, in the opinion of the Company, cause a

cross-connection with non-potable water or
otherwise jeopardize the health and safety of
other Customers or the Company's facilities.

{c) No person shall make or cause to be made a
connection to a device that will result in
excessive water demand or excessive shock, such
as water-hammer, to the Company's mains.

(d) No person shall tawper with, remove, or will-
fully damage a water meter or attempt to operate
the shutoff cock on the meter yoke.

(e) No person shall attempt to take unmetered water
from the Company mains either by an unauthorized
tap or direct connection to service connection
nor by connection to a fire hydrant.

(f) Customers will not be permitted to supply @Eﬁj
in any way to premises other than the ser%q
address, nor to permit others to use their hose
or attachments, nor leave them exposed @h uds Eﬁ7
others without permission from the water

*Indicat€PRAN Y ate or text Public Service Commlss:Jnr
. +Indicates change
DATE OF ISSUE —_ADEYL=15,%, 1987 DATE EFFECTIVE 23134, 1987
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Canceling P.S.C. MO No.2 Original Revised Sheet No. 13
Evergreen Lake Water Company For: Al Certified Area in Franklin County
Name of Issuing Company Certificated Service Area

Rules & Regulations Governing
the Rendering of Water Service

Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY
(a) The Company reserves the right to shut off services for any of the following reasons:

(1) For failure to comply with these rules and regulations.

(2) For nonpayment of utility bill (see Rule 10).

(3) For resale or redistribution of water service.

(4) For an unauthorized water connection to Company mains,

{(b) In the event that a Customer is in violation of any of these rules and regulations, the
Company shall have the right to discontinue service and remove the meter. Discontinuance
of service for the above-listed reasons will occur upon ten (10) days’ notice by first-class  +
mail, except that should Company determine such discontinuance may adversely affected the
Customer’s health or well-being, Company may give up to twenty-one (21) additional days of
notice. Service may be discontinued immediately at any time that there is a threat to the
health and welfare of other customers or a situation affecting the operation or integrity of the
system causing the likelihood of major property damage to the system, the public or the
customer’s premises.

(c) Discontinuance of service to a unit for any reason shall not prevent the Company from
pursuing any lawful remedy by action at law or otherwise for the collection of monies due
from the Customer.

(d) In case the Company discontinues its service for any violation of these Rules and
Regulations, then any monies due the Company shall become immediately due and
payable. Also, a charge of Twenty Dollars and No Cents ($20.00) shall be made to cover ~ *
the cost of turning off, removing and resetting meter and again turning on the service, which
fee must be paid before the meter will be reset and water turned on.

(e) The Company has the right to refuse or to discontinue service to any unit to protect itself
against fraud or abuse.

* Indicates New Rate or Text HLED
+ Indicates Changed Rate or Text
MO PSC
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Evergreen Lake Water Company
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RECEIVES
—_RULES AND_ RECULATIONS GOVERNING
RENDERING OF WATER SERVICE APR 7 1987

Rule 7 DISCONTINUANCE OF WATER SERVICL BY COMPA&'%ISSOUR#

1z H . »
(a) The Company reserves the right to shuEVPHE Service Comnjissior
services for any of the following reasons:

(1) For failure to comply with these rules and

regulations. ;

(2) For nonpayment of utility bill (see Rule
10).

(3) For resale or redistribution of water
service.

{(4) For an unauthorized water connection to
Company mains.

(b) In the event that a Customer is in violation of
any of these rules and regulations, the Company
shall have the right to discontinue service and
remove the meter., Discontinuance of service for
the above-listed reasons will occur upon six (86)
days' notice by first-class mail, except that
should Company determine such discontinuance may
adversely affect the Customer's health ox

‘ S well-being, Company may give up to twenty-one
{\()ﬁ (21) additional days of notice., Service may be
~g discontinued immediately at any time that there

Ea §§ e is a threat to the health and welfare of other
:j ™~ °1é¥§ customers or a situation affecting the operation
L b&u or integrity of the system causing the likeli-
& °°1a hood of major property damage to the system, the
E‘ =32 public or the customer's premises.
o

© .:2 (c) Discontinuance of service to a unit for any

B3 reason shall not prevent the Company from

‘? pursuing any lawful remedy by action at law or

otherwise for the collection of monies due from
the Customer. FILED

(d) 1In case the Company discontinues its se e 7
any violation of these Rules and Regu1a§¥§35%5q98

Public Service Commiss”or
*Indicates new rate or text
. +Indicates change
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RENDERING OF WATER SERVICE o
fERT 1987

Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY WISSOUR
onti d . . . .
(continued) Bublic Service Commissibr-

then any monies due the Company shall become immediately
due and payvable., Also, a charge of Ten Dollars and No
Cents ($10.00) shall be made to cover the cost of turning
off, removing and resetting meter and again turning on the
service, which fee must be paid before the meter will be

reset and water turned on.

(e} The Company has the right to refuse or to discontinue
service teo any unit to protect itself apainst fraud or

abuse.

CANCELLED
gg}; 9 7 2005

5
Yy mission
public S8mICE LY
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Evergreen Lake Water Company For_ All Certified Areas in
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Franklin County, Missouri
RECEIVED

_RENDERING OF WATER SERVICE APR 7 13987

Rule 8 DISCONTINUANCE OF WATER SERVICE AT CUSTOM]_E];R*:::S‘)URI

REQUEST i j
Public Service Commlssior.

(a) Service will be discontinued at the Customer's
request, by giving not less than twenty-four
(24) hours notice to the Company during its
regular office hours. The Company shall, at the
requested time, read the Customer's meter and
¢harges "for water 'servicé rendered up to and
including the time of discontinuance shall be
computed and will become due and payable im-
mediately.

(b) Turn-on of water service so discontinued shall
be considered new service and a new application
for service shall be required, as provided in
. Rule 4, provided, however, that no new con-
nection fees shall be payable except for addi-
tional service, if any, to the unit.

FILED
MAY 15 1987

Public Service Commissilor.
*Indicates new rate or text
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BLULE
R =
RE

Fule 9 INTERRUPTIONS IN SERVICE

o MIiSSOUR]

(a) The Company reserves the right to disébﬁ&ﬁ%ﬁ%CSCRHnnﬁEﬁon
water in its mains at any time, without notice,
for making emergency repairs to the water

system, well, or storage, collection system, or
station equipment. )

(b) Whenever service is interrupted for repairs, all
Customers affected by such interruptions will be
notified in advance whenever it is possible to
do so. Every effort will be made to minimize
interruption of service,

(¢) No refunds of charges for water service will be
made for interruptions of service unless due to
. willful misconduct of the Company.

(d) In order to avoid exceeding the capacities of
Company mains and supply facilities, the Company
reserves the right, at all times, to determine
the limit of and regulate in a reasonable and
non-discriminatory manner, and where practical,
the maximum amounts of water drawn from the
Company mains.

FILED
MAY 15 1987

Public Service Commisdior
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RENDERING _QF WATER SERVICE APR 7 138y

Rule 10 BILLS FOR SERVICE MiISSOUR;]
Public Service Cormissi

(a) The charges for water service shall be at the CEC&WWH%&wn
rates specified in the applicable tariffs on
file with the Missouri Public Service Commis-
sion. The point of assumption of water service
shall be at the property line or outdoor meter
setting. Service charges for turn-on of service
or turn-off of service are set forth in the
Schedule of Service Charges.

(b) A Customer who has made application for water
service to a unit shall be held liable for all
water service provided to him at said unit until
the Customer notifies the Company in writing to

. discontinue service,

- (e¢) The Company shall have the right at lawful times
to require the Customer to make a reasonable
deposit, in amount not to exceed the estimated
bill for one billing period plus 30 days, to
secure the prompt payment of bills. Interest at
the rate of six percent (67%) per annum, payable
upon return of the deposit, will be paid for the
time such deposit was held by the Company unless
_such period of time be less than twelve (12)
months. Such deposits shall be refunded at the
termination of service after all charges that
may be due and payable by the Customer have been
paid or when the Customer has demonstrated
prompt payments for service during twelve (12)
consecutive billing periods.

(d) Each Customer is responsible for furnishing the
Company with his correct address. Failure to
receive bills will not be considered an exczfﬁ==
for non-payment nor reason to permit an extdn ED
sion of the date when the account would be

considered delinquent, MAY 15 1987
*Indicates new rate or text Public Serviee Commigsior
. +Indicates change '
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Evergreen Lake Water Company For: All Certified Area in Franklin County
Name of Issuing Company Certificated Service Area

Rules & Regulations Governing
the Rendering of Water Service

Rule 10 BILLS FOR SERVICE (continued)

(e) Bills and notices relating to the Company or its business will be mailed or delivered to the
mailing address entered in the Customer’s application unless the Company is notified in
writing by the Customer of a change in address.

(fy Payments shall be made at the office of the Company or at such other place conveniently
located as may be designated by the Company or by ordinary mail. However, payment must
be received by the close of business on the date due.

(g) The Company will not be bound by bills rendered under mistake of fact as to the quantity of
service rendered or as a result of clerical error.

(h) A separate bill shall be rendered for each Customer with itemization of all water service
charges.

(i) The Company shall have the right to render bills monthly and such bills shall be due and
payable to it no later than twenty-one (21) calendar days from the date of rendition.

() All bills for service shall bear a due date. Bills unpaid after twenty-one (21) days from the
date of rendition will be delinquent and the Company shall have the right, ten (10) days after +
mailing written notice thereof by first-class mail of discontinuance of service to the last known
address, to discontinue all service to such delinquent Customers forthwith, and shall not be
required to restore or connect any new service for such delinquent Customers until the
(continued on next page) +

* Indicates New Rate or Text
+ Indicates Changed Rate or Text
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| Rule 10 BILLS FOR SERVICE (continued) MISSOURI
- . e
(e) Bills and notices relating to the Cio#lgggysegglcietgﬂmmf& on
business will be mailed or delivered to the
mailing address entered in the Customer's
application unless the Company is notified in
writing by the Customer of a change in address.

(f) Payments shall be made at the office of the
Company or at such other places conveniently
located as may be designated by the Company or
by ordinary mail. However, payment must be
received by the close of business on the date
due.

(g) The Company will not be bound by bills rendered
. under mistake of fact as to the quantity of
service rendered or as a result of clerical
error.

(h) A separate bill shall be rendered tor each
Customer with itemization of all water service

- charges.

a

@| (i) The Company shall have the right to render bills
2 monthly and such bills shall be due and payable
E to it no later than twenty-one (21) calendar

<] days from the date of rendition.

(j) All bills for service shall bear a due date.
Bills unpaid after twenty-one (21) days from the
date of rendition will be delinquent and the
Company shall have the right, six (6) days after
mailing written notice thereof by first-class
mail of discontinuance of service to the last
known address, to discontinue all service Eg
such delinquent Customers forthwith, and s Liat)

not be required to restore or connect any new
sexrvice for such delinquent Customers unﬁﬂﬁ'ﬁﬂé1987

J&es 18

GANCELLED
0CT 2 7 2009
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RULES AND REGULATIONS GOVERNING

RENDERING OF WATER SERVICE FEB 1 4 1990
MISSOURI
i ice Commisgsion
Rule 10 BILLS FOR SERVICE (continued) Public Service C 1

unpaid account due the Company under these Rules and
Regulations has been paid in full or arrangements
satisfactory to the Company have bnen made to pay
said account.

{k) When bills are rendered for a period of less than
a complete billing period due to the connection or
termination of service, the billing shall be the
monthly minimum plus an amount based on the water
used at the commodity (water usage) rate or one-half
(1/2) of the flat rate if applicable.

FILED
MAR 19 1990

rvice Commissi
*Indicates new rate or text Public Se
+Indicates change
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Rule 10 BILLS FOR SERVICE (continued)

MiSSOURI

unpaid account due the Company undéx)ithegenRud €mmissibr
and Regulations has been paid in full or F

arrangements satisfactory to the Company have
been made to pay sald account.

(k) When bills are rendered for a period of less than
a complete billing period due to the connection or
termination of service, the billing shall be the
monthly minimum plus an amount based on the water
used at the commodity (water usage) rate or
one-half (1/2) of the flat rate if applicable.

(1) If a Customer is a tenant, the Company may
require the owner to be ultimately responsible

for payment of bills for service rendered to
said Customer.
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Rule 11 METERS AND METER INSTALLATIONS MISSOURI
Public Service Commyssior-

(a) All permanent service connections shall be
metered. The Company's installed meter shall be

the standard for measuring water used to deter-
mine the bill.

{b)} All meters and meter installaticns shall be
furnished, installed, maintained and removed by
the Company and shall remain its property.

(c} The Company shall have the right to determine on
the basis of the Customer's state flow require-
ments the type and size of meter to be installed
and location of same, If flow requirements

increase or decrease subsequent to installation

. and a larger or smaller meter is requested by

the Customer, the cost of installing such meter
shall be paid by the Customer.

(d} Service to any one Customer shall be furnished
through a single metering installation. Where a
building is occupied by more than one tenant,
the building shall be served by one meter. The
Customer may rearrange piping at his own expense
so as to separate the units and meter his
tenants as he chooses, then divide the bill
accordingly.

(e) The meters and meter installations furnished by
the Company shall remain its property, and the
owners of premises wherein they are located
shall be held responsible for their safekeeping
and carelessness of said owner, his agent, or
tenant, For failure to protect same against
damage, the Company may refuse to supply water
until the Company is paid for such damage. EWEEEED
amount of the charge shall be the cost of the

necessary replacement parts and the labor 'S
necessary to make the repair. M%ﬁ_i51987

*Indicates new rate or text Public Service Comimigsior
. +Indicates change
DATE OF ISSUE __April 15, 1987 DATE EFFECTIVE _0-12 1087
month day year month™ day  year
CANCELLED - - )
Mf:;%&;iioﬁc ISSUED BY,,:;?’?MJ, l{f/'-(téln/ President, PO Box 138, Cedar Hill, MO 63016
Service Commission hame of officer . title address

WR-2020-0053; YW-2020-0155




CANCELLED
July 1, 2020
Missouri Public
Service Commission
WR-2020-0053; YW-2020-0155

FORM NO, 13 P.S.C.MO. No.____ 2

Original} SHEET No. 21
{mf O

Cancelling P.S.C.MO. No. All Previous Tariffs{Original} SHEET No.
Revised

Evergreen Lake Water Company For. _All Certified Areas in
Name of Issuing Corporation - Community, Town or City

Franklin _E-_Emmhx L MOy
3

1 Doon N O W e

EULES AND_REGULATIONS GOQUERNING Ann Y 1907
RENDERING OF WATER SERVICE wn

Rule 11 METERS AND METER -INSTALLATIONS (contifftedPURI |
Pubiic Service Commissj|or-

(f) Meters will be installed at or near the Cus-
tomer's property line; it shall be placed in a
meter box vault constructed by the Company in
accordance with its specifications. Company
shall furnish and install suitable metering
equipment for each Customer except where instal-
lation in a special setting is necessary, in
which case the excess cost of installation shall
be paid by the Customer.

(g) The Customer shall promptly notify the Company
of any defect in, or damage to, the Meter
Setting.

{(h) Any change in the location of any existing meter
or Meter Setting at the request of the Customer
shall be made at the expense of the Customer,
and with the approval of the Company.

(i) If an existing basement meter location is
determined inadequate or inaccessible by the
Company, the Customer must provide for the
installation of a meter to be located at or near
the Customer's property line. The Customer
shall obtain from the Company, or furnish the
necessary meter installation appurtenances
conforming to the Company's specifications, and
said appurtenances and labor shall be paid for
by the Customer.

(j) Approved meter installation locations in dry
basements, sufficiently heated to keep the meter
from freezing, may remain provided the meter is
readily accessible, at the Company's and Cus-
tomer's convenience as determined by the Cofjaryf)
for servicing and reading and the meter space
provided is located where the service lingpay 15 1987
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Rule 11 METERS AND METER INSTALLATIONS (contindéd)SQURI
Public Servic ibsior

enters the building. The Company may, at its © Commitsior
discretion, require the Customer to install a
remote reading device at an approved location,
for the purpose of reading the meter. It is the
responsibility of the Customer and/or the owner
of the premises to provide a location for the
water meter which, in the event of water dis-
charge as a result of leakage from the meter or
couplings, will not result in damage. The Water
Company's liability for damages to any and all
property caused by such leakage shall in no
event exceed the price of water service to the
affected premises for one average billing peried

. in the preceding year. Where damage is not

caused by the negligence of Company personnel at
the premises, this limitation will not apply.

If a customer refuses to provide an accessible
location for a meter as determined by the
Company, the Company will notify the Secretary
of the Public Service Commission before ulti-
mately refusing service or proceeding to discon-
tinue service.
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Rule 12 METER TESTS AND TEST FEES MISSOURI

(a) Any customer may request the Company RigbliaRengce Comm|ssior
. special test of the accuracy of the meter
through which water is supplied to him. This
test will be made in accordance with the stan-
dard regulations of the Commission.

{b) The Company reserves the right to remove and
test a meter at any time and to substitute
another in its place. In case of a dispute
involving a question as to the accuracy of the
meter, a test will be made by the Company upon
the request of the Customer without charge if
the meter has not been tested within twelve (12)
months preceding the requested test; otherwise,
an approved charge will be made if the test
indicates meter accuracy within five percent
(57) or less.

(c) A meter test requested by the Customer may be
witnessed by the Customer or his duly authorized
representative, except for tests of meters
larger than two (2) inch inlet, which will be
conducted by the meter manufacturer and a
certified copy of the test provided to the
Customer. /

(d) If a test shall show an average error of more

than five percent (57), billings shall be
adjusted as provided in Rule 13.
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Rule 13 BILL ADJUSTMENTS BASED ON METER TESTS SMiSSOUFﬂ
FuDiic Service C issiok

(a) Whenever any test by the Company of a meter ommissior
while in service or upon its removal from
service shall show such meter to have an average
error of more than five percent (5Z) on the test
streams prescribed by the Commission, the
Company shall adjust the Customer's bills by the
amount of the actual average error of the meter
and not the difference between the allowable
error and the error as found. The period of
adjustment on account of the under-registration
or over-registration shall be determined as

follows:
(1) Where the period of error can be shown, the
. adjustment shall be made for such period.

(2) Where the period of error cannot be shown,
the error found shall be considered to have

existed for three (3) months preceding the
test.

(b) If the meter is found on any such test to
under-register, the Company may render a bill to
the Customer concerned for the estimated con-
sumption not covered by bills previously ren-
dered during the period of inaccuracy as above
outlined. Such action shall be taken only when
the Company was not at fault for allowing the
inaccurate meter to remain in service.

(c) If the meter is found faster than allowable, the
Company shall refund to the Customer concerned
any overcharge caused thereby during the period
of inacecuracy as above defined. Said refund
may, at the Company's option, be in the form of

a credit to the Customer's bill. FILED
MAY 15 1987
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Rule 14 EXTENSION OF WATER MAINS MISSOUR!

Public Service Commigsior-

(a) This rule shall govern the extension of the
Company's water mains after the date hereof
which are necessary to serve customers within
its service area. For purposes of this rule,
enlargement or- expansion of existing facilities
necessary for service to new customer, for which
the system was not orlglnally de31gned shall be
considered an extension.

(b) When a request is made for an extension of water
mains, or the Company determines that an exten-
sion must be made, the Company shall first
determine the closest adequate source of water
in its existing distribution system. The
Company will then determine the sizes of mains
needed and will make an estimate of the cost of
the proposed extension. The estimate shall
include cost of pipe, valves, fittings, booster
stations, storage facilities, other material,
necessary reconstruction of existing facilities,
construction labor, and construction overhead.
The estimate shall also include the Company's
anticipated costs for planning, supervision,
inspection, engineering, insurance, tools,
accounting expense and other overhead expense.
An itemization of the estimate shall be avail-
able. The estimate will not include unantici-
pated cost such as rock excavation.

(c) Prospective customers who desire water service
shall apply for service under Rule 4. One or
more of the applicants, or the applicants'
authorized agent, shall enter into a contract
with the Company. The contract may allow the
applicant(s) to contract with an independent
contractor for the installation and supply of
material, except that mains greater than 12" in
diameter must be installed by the Company and
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Rule 14 EXTENSION OF WATER MAINS (continued) . JMISSOQUHIT
- Flthlic Service Comrjissior

the reconstruction of any existing mains must be
done by the Company.

(d) Payment of all costs due the Company as speci-
fied in the contract shall be made prior to
initiation of construction and prior to the
provision of water service or the acceptance of
the facilities as part of the Company system.

(e) The estimated cost of the Company's work shall
be compared to the actual cost of the work done
as soon as the work is completed and final cost
is ascertained. If the estimated cost of the
work is greater than the completed and final
actual cost as ascertained by the Company's
accounting department, the Company shall refund
the difference. Applicant shall be responsible
for payment of unanticipated additional cost
such as rock excavation, tunneling, paving, etc.
The applicants shall provide to the Company
detailed accounting of payments made to indepen-
dent contractors.

(f) The Company will refund to the applicant(s)
during the first ten (10) years after the water
main is installed as follows:

1) A& "Company Participation Refund" of $100
will be made for each customer taking water
service from said extension under a service
agreement, including applicant(s) as party
to the contract.

2) The refund called a "Customer Fair Shafd{ ED
Cost'" shall be collected in advance from
each new customer taking water servi
excluding applicant(s) as party to tﬁgy 151387
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. refund shall be made
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extension.

4) At the expiration of

*Indicates new rate or text
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contract. For residential customers, the
"Customer Fair Share Cost' is equal to the
"Cost Per Lot", as determined below, times
the number of lots owned by Customer, minus
the "Company Participation Refund", except
- ..-that the Company .shall not collect nor
shall it refund the "Customer Fair Share
Cost'" for areas excluded from such cost in
the contract. For commercial or industrial
customers, the "Customer Fair Share Cost"
will be determined on a case-by-case basis.
Cost calculations for determining the
Residential "Customer Fair Share Cost"

a" is the actual cost

"b'" is the total number of lots to be
served by the main extension

"¢" is the "Cost Per Lot'" which equals

3) The sum of the refunds made by the Company
shall in no event exceed the original
amount incurred by applicants for the

the date of the contract, the refund
account will be closed, and no further
refunds will be made.

(g) Extensions made under this rule shall be ang]LED
remain the property of the Company.

as follows:

a ten-year period from

MAY 15 1987
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Rule 14 EXTENSION OF WATER MAINS (continued)

{h) The Company reserves the right to further extend
the main and to connect mains on intersecting
streets and easements and customers connected to
such further extensions shall not entitle the
applicant(s) paying for the original extension
to a refund for..the connection of such customers.

(i) Extensions made under this rule shall be of
company approved pipe sized to meet water
service requirements. If the Company chooses to
size the extension larger in order to meet the
Company's overall system requirements, the
additional cost caused by the large size of pipe

. shall be borne by the Company.

- (j) No interest will be paid by the‘Company of
payments for the extension made by the Appli-
cant(s).

(k) If extensions are required on private roads,
streets, through private property, or on private
property adjacent to public right-of-way, a
proper deed of easement must be furnished to the
Company without cost to the Company, before the
extension will be made.
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