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LOCAL EXCHANGE SERVICE

4. Promotional Offerings

4.1 Promotional Offerings: The Company may from time to time engage in special
promotional service offerings designed to attract new customers or to promote
existing services. The promotional offerings may be limited as to the duration,
and shall not exceed one year, the date and times of the cfferings and the
locations where the offerings are made, and shall be subject to prior
notification and approval by the Commission.
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4. Promotional Offerings

4.1

Promotional Offerings: The Company may from time to time engage in special
promotional service offerings designed to attract new customers or to promote
existing services. The promotional cfferings may be limited as to the
duration, and shall not exceed one year, the date and times of the offerings
and the locations where the offerings are made, and shall be subject to prior
notification and approval by the Commission.

4.2 Install Waiver Promotion IT c/T
Beginning August 12, 2002 and ending December 31, 2002, the Company C/T
will offer the following premotion to all new business
facilities based customers who convert existing local exchange
service from another local exchange carrier to MCImetro Local Services. To
receive the benefits of this promotion, customers must commit, at
the time of converting to MCmetro Local Service, to at least a one year term
commitment under the Local On Net Term Plan or On-Net Term Plan discount
program. Eligible customers will have the installation charges listed below
waived for the length of their committed term:

Accountt Setup
Aﬁcount)changes (including Moves, Changes, Additions, and Billing Record
Changes
Line Connection Charges (Local Line, Local Trunk-Basic, Local Trunk
DID, Local Trunk-2 Way Direct))
Direct Inward Dialing (DID)/2 Way Direct Installation for Blocks of
DID/2 Way Direct Numbers
Non-Recurring Charges for Optional Features
Vanity Number Non-Recurring Charge
Directory Listings Neon-Recurring Charges
Non-Recurring Charges for Local ISDN-PRI T-1 Installation and Local
ISDN-PRI Optional Features
. Selective Call Screening Non-Recurring Charge
Non-recurring charges for Optional Features
Customers who terminate their term plan prior to the expiration of the
committed term will no longer receive the benefits of this promotion.
New lines, trunks, or new locations added after the initial service
install are not eligible for the installation waiver for the committed
term. Additional services converted from another local exchange carrier
after the initial service install will be eligible for the install
waiver for the committed term.
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Promotional Offerinas: The Company may from time to time engage in special promotional service offerings designed

to attract new customers or to promete existing services. The promotional offerings may be limited as to the duration,

and shall not exceed one year, the date and times of the offerings and the locations where the offerings are made, and
shall bé subject to prior notification and approval by the Commission,

LOCAL EXCHANGE SERVICE

Local Senvice Exchange |nstall Waiver Promotion

Beginning March 31, 2000 and ending September 30, 2000, the Company will offer the following promotion to all new
business facilities based cuslomers who convert existing local exchange service from another local exchange carrier
to MClmetro Local Services. To receive the benefits of this promotion, customers must commit, at the time of
converting fo MCmetro Local Service, to at least a one year term commitment under the Local On Net Term Plan or

On-Net Term Plan discount program. Eligible customers will have the Installation charges listed below waived for the
length of their committed fem:

Account Setup

Account Changes (including Moves, Changes, Additions, and Billing Record Changes)

Line Connection Charges {Locsl Line, Local Trunk-Basic, Local Trunk DID, Local Trunk-2 Way Direct,) D
Direct Inward Dialing {DID)/2 Way Direct Instaliation for Blocks of DIDV2 Way Direct Numbers

Non-Recurring Charges for Optional Features

Vanity Number Non-Recurring Charge

Directory Listings Non-Recuming Charges . .
Mon-Recuring Charges for Local ISDN-PRI T-1 Installation and Local ISDN-PRI Optlonal Features T
Seleclive Call Sereening Non-Recuring Charge

Nen-recurring charges for Optional Features

Customers who terminate their term plan prior to the expiration of the committed term will no longer receive the
benefits of this promotion. New lines, trunks, o new locations added after the initial service install are not eligible for
the installation waiver for the committed term. Additional services converted from another local exchange carier after

the initial service install will be eligible for the install waiver for the commitled term.
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4 Promotional Offerinas
4.1 Promotional Offerings: The Company may from time to time engage in special promational service offerings designed

10 attract new customers or fo promote existing services. The promotional offerings may be limited as to the duration,
and shall not exceed one year, the date and times of the offerings and the locations where the offerings are made, and

shall be subject to prior netification and approval by the Commission.

42 Local Service Exchange Install Waiver Promotion

Beginning March 30, 2000 and ending September 30, 2000, the Company will offer the fellowing promotion to all new

business facilities based customers who convert existing local exchange service from another local exchange carrier
ta MClmetro Local Services. To receive the benefits of this promotion, customers must commit, at the fime of
converting to MCmetro Local Service, to at least a one year term commitment under the Local On Net Term Plan or
On-Net Term Plan discount program, Eligible customers will have the installation charges listed below waived for the

length of their committed lem:

Account Setup

Account Changes (including Maves, Changes, Additions, and Billing Record Changes)
Line Connection Charges {Local Line, Local Trunk-Basic, Local Trunk DID, Loca! Trunk-2 Way Direct, Local \SDN-PRI))
Direct Inward Dialing (DID)2 Way Direct Installation for Blocks of DID/2 Way Direct Numbers

Non-Recuning Charges for Optional Features
Vanity Number Nen-Recurring Charge
Directory Listings Non-Recurring Charges

Local ISDN-PRI Non-Recurring Charges for Service Configuration 1, 2, and 3, Optiona! Features and B Channe! Service

Selective Call Screening Non-Recurring Charge
Non-recurring charges for Optional Features

Customers who terminate their term plan prior tf) the expiration of the committed term will no longer receive the
benefits of this promotion. New fines, trunks, or new locations added after the initial service install are not efigible for
the instaflation waiver for the committed term. Additional services converted from another focal exchange carrier after

the initial service install will be eligible for the install waiver for the committed term,
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4. Promotional Offerings

4.1 Promotional Offerings: The Company may from time to time engage in special promotional service offerings designed
to atiract new customers or to promgte existing services. The promotional offerings may be limited as to the duration,
and shall not exceed one year, the date and times of the offerings and the locations where the offerings are made,
and shall be subject to prior notification and approval by the Commission.

42 Local Service Exchange install Waiver Promation

Beginning May 28, 1999 and ending December 31, 1999, the Company will offer the fellowing promotion to all T
newbusiness facilities based customers who convert existing local exchange service from anather local exchange

carrier to MCImetro Local Services. To receive the benefits of this promotion, customers must commit, at the time of

converting to MCmetro Local Service, to at least a one year ierm commitmant under the Local On Net Term Plan or

On-Net Term Plan discount program. Eligible customers will have the installation charges listed below waived for the

length of their committed term:

Account Setup
Account Changes (inctuding Moves, Changes, Additions, and Billing Record Changes)
Line Connection Charges (Local Line, Local Trunk-Basic, Local Trunk DID, Local Trunk-2 Way Direct, Local ISDN/PRI)
Direct Inward Dialing {DID)2 Way Direct Installation for Blocks of DiD/Z Way Direct Numbers
Non-Recurring Charges for Optional Features
. Vanity Number Nen-Recurring Charge
Directory Listings Non-Recurring Charges
Local ISDN/PRI Non-Recurring Charges for Service Configuration 1, 2, and 3, Optional Features and B Channel
Service
Selective Call Screening Non-Recurring Charge
Non-recurring charges for Opticnal Features

Customers who terminate their term plan prior to the expiration of the committed term will no longer receive the
benefits of this promotion. New lines, trunks, or new locations added after the initial service install are not eligible for
the installation waiver for the committed term. Additional services converied from another local exchange carrier after
the initiai service install will be efigibie for the install waiver for the committed term.
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Promotional Offerings: The Company may from time to ime engage in special promotional service offerings designed
to attract new customers of to promote existing services. The promotional offerings may be limited as to the duration,
and shall not exceed one year, the date and times of the offerings and the locations where the offetings are made,
and shall be subject to prior nofification and approval by the Commission,

Local Service Exchange install Waiver Promotion N

Beginning May 28, 1999 and ending October 31, 1999, the Company will offer the following premotion to all new
business facilities based customers who convert existing local exchange service from another locel exchange carrier
to MCImetro Local Services. To receive the benefits of this promotion, customers must commit, at the time of
converting to MCmetre Local Service, to at least a one year term commitment under the Local On Net Term Plan or
On-Net Term Plan discount program. Eligible customers will have the installation charges listed below waived for the
length of their committed term:

Account Setup

Account Changes (including Moves, Changes, Additions, and Biling Record Changes)

Line Connection Charges {Local Line, Local Trunk-Basic, Local Trunk DID, Local Trunk-2 Way Direct, Local ISDN/PRI)
Direct Inward Dialing (DIDY2 Way Direct Installation for Blocks of DID/2 Way Direct Numbers

Non-Recurring Charges for Optional Features

Vanity Number Non-Recurring Charge

Directory Listings Non-Recurring Charges

Local ISDN/PRI Non-Recurring Charges for Service Configuration 1, 2, and 3, Optional Features and B Channei Service
Seloctive Call Screening Non-Recuring Charge

Non-recurring charges for Optional Features

Customers who terminate their term plan prior to the expiration of the committed term il no longer receive the
benefits of this promotion. New lines, trunks, or new |ocations added after the initial service install are not eligible for
the installation waiver for the committed term. Additional services converted from another local exchange carrier after
the initial service install will be eligible for the install waiver for the committed term. N
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41 Promational Offerings: The Company may from time to ime engage in special promotional service offerings designed

to attract new customers of fo promote existing services. The promotional offerings may be limited as to the duration,
and shall not exceed one year, the date and times of the offerings and the locations where the offerings are made,
and shall be subject to prior nofification and epproval by the Commission.
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43 Lit Building Promotion

Beginning March 30, 2000 and ending September 30, 2000, the Company will offer the following promotion to all new
customers of local service who, at time of promation enroliment (1) enrall in at least a one-year, $100 per month
term/volume commitment under the On-Net Term Plan or Lacal On-Net Term Ptan discount programs and (i) are
located and provisioned in a building connected via Gompany-owned fibef to the Company's netwark (Lit Building).

Eligible customers enrolled in this promotion will receive a credit applied to each invoice month spacified in the
schedule below based on the customer's selected length of term commitment;

Term Commitment Invoice Month

1Year 13%, 145 and 15% month

2 Year 137, 14h, 458, 250 26% and 27" month

3 Year 13%, 14, 150 255, 260 270 37h and 38% month

4 Year 135, 14h, 150, 258 26h 270 37h 38%, 49% and 50" month

5 Year 137, 14%, 15%, 255, 260, 27h 370 38% 401 50h 61+ and 62 month
. For Flat Rate Option customers each credit will be equal to the customer's monithly recurring Local Line, Local

Trunk-Basic, Local Trunk-DID/2 Way Direct, Local Trunk-DID/2 Way Direct Number Charges and Local Trunk ISDN
PRI charges for Lit Building locations as defined in this promotion {collectively, “Local Service Charges®), after
discounts, based on the month of service prior to each invaice month specified in the schedule above. For Measured
Option customers each credit will be equal to the Local Service Charges , after discounts, based on the month of
service prior o each invoice month specified in the schedule above. Measured Option customers will receive a
additional credit for usage incurred calculated based on the average local usage for the 3 months of service prior to
each invoice month as specified in the schedule above.

Lit Building Local Line customers will also receive a monthly credit equal to the monthly recurring charges for Optional
Features (excluding Selective Cafl Screening, Call Trace and Calling Number Delivery).

Term commitment credits provided under this promotion will not be catculated upon: Directory Assistance charges;
operator service charges; and Optional Feature monthly charges. Customers disconfinuing local service or
terminating their term plan prior to the expiration of the committed term will no langer receive the benefits of this
promotion. Only lines and trunks ordered within 60 days of the customer's term plan enrollment signature date ara
eligible for the benefits of this promation,
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43 Lit Building Promotion
Beginning May 28, 1999 and ending Dacember 31, 1999, the Company will offer the following promotion fo all new T

customers of local service who, at time of promotion enroliment (1} enroll in at least a one-year, $100 per month
termivolume commitment under the On-Net Term Plan or Local On-Net Term Plan discount programs and {ii) are
located and provisioned in a building connected via Company-owned fiber to the Cempany's netwerk (Lit Building).

Eligible customers enrolled in this promotion will receive a credit applied to each invoice month specified in the
schedule below based on the customer's selected length of term commitment:

Term Commitment [nvoice Month

1 Year 130, 14% and 15% month

2 Year 135, 14", 151, 250, 26 and 274 month

3 Year 130 144 {5h 258 26h 270 370 and 385 month

4 Year 134 {4 {5h 250 280 270 370 38% 490 and 50" month

5 Year 130, 145 150 25% 260 270 376 381 498 500 61 and 62% month

For Flat Rate Oplion customers each credit will be equal fo the customer's monthly recurring Local Lineg, Local
. Teunk-Basic, Local Trunk-DID/2 Way Direct, Local Trunk-DID/2 Way Direct Number Charges and Local Trunk 1SDN

PRI charges for Lit Building locations as defined in this promotion (collectively, *Local Service Charges®), after
discounts, based on the month of service prior to each invoice month specified in the schedule above, For Measured
Option customers each credit will be equal to the Local Service Charges , after discounts, based on the month of
service prior to each invoice month specified in the schedule above, Measured Option customers will receive a
additional credit for usage incurred calculated based on the average local usage for the 3 months of service prior to
each invoice monll as specified in the schedule above,

Lit Building Local Line customers will also receive a monthly credit equaf to the monthly recurring charges for
Optional Features {excluding Selective Call Screening, Call Trace and Calling Number Delivery).

Term commitment ¢redits provided under this promotion will not be calculated upon: Directory Assistance charges;
operator service charges; and Optional Feafure menthly charges. Customers discontinuing focai service or
terminating their ferm plan prior to the expiration of the committed term will no longer receive the benefits of this
promotion. Only lines and trurks ordered within 60 days of the customer's term plan enroliment signature date are
eligible for the benefits of this promotion.
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Beginning May 28, 1999 and ending October 1, 1999, the Company will offer the following promotion to all new T

customers of local service who, at ime of promotion enrcllment (1) enroll in at least a one-year, $100 per menth
termivolume commitment under the On-Net Term Plan or Local On-Net Term Plan discount programs and (i) are
Incated and provisioned in a building connected via Company-owned fiber to the Company’s network {Lit Building).

Eligible customers enralled in this promotion will receive a credit applied to each invoice month specified in the
schedule below based on the customer's selected length of term commitment:

Tem Commitment Invoice Month

1 Year 131 14% and 15" month

2 Year 13% 14% 150, 25% 26% and 27% month

3 Year 130 140 150 250 26% 279 37% and 38% month

4 Year 13, 14n, 15N 25% 264 271 374 38% 49 and 50% month

§ Year 13 44% {50 25M 264 27m 37 38h 49" 50% 61+ and 62¥ month

For Flat Rate Option customers each ¢redit will be equal to the customer's monthly resurring Local Line, Local

. Trunk-Basic, Local Trunk-DID/2 Way Direct, Local Trunk-DID/2 Way Direct Number Charges and Local Trunk ISDN
PRI charges for Lit Building locations as defined in this promotion {collectively, | ocal Service Charges”), after
discounts, based on the month of service prior to each invoice menth specified in the schedule above, For Measured
Option customers each credit will be equal to the Local Service Charges , after discounts, based on the month of
service prior to each invoice month specified in the schedule above. Measured Option customers will receive a
addifional credit for usage incurred calculated based on the average local usage for the 3 months of service prior to
each invoice month as specified in the schedule above.

Lit Building Local Line customers will also receive a monthly credit equal to the menthly recurring charges for Optional N
Features (excluding Selective Call Screening, Call Trace and Calling Number Delivery). N
Term commitment credits provided under this promotion will not be calcutated upon: Directory Assistance charges; T

operator service charges; and Optional Feature monthly charges. Customers discontinuing local service or
terminating their term plan prior to the expiration of the committed term will no longer receive the benefits of this
promotion, Only lines and trunks ordered within 60 days of the customer’s term plan enrollment signature date are
eligible for the benefits of this promotion.
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Beginning May 28, 1969 and ending August 1, 1999, the Company will offer the following promation to all new
customers of local service who, at tme of promotion enroliment (1) enroll in at least a one-year, $100 per month
term/volums commitment under the On-Net Term Plan or Local On-Net Term Plan discount programs and {ii) are
located and provisioned in a building connected via Company-owned fiber to the Company’s network {Lit Building).

Eligible customers enrolled in this promotion will receive a credit applied to each invoice month specified in the
schedule below based on the customer’s selected length of term commitment:

Term Commitment Invoice Month

1 Year 135 14% and 15" month

2 Year 13%, 144 150 25% 26% and 27" month

3 Year 131 14% 45h 25% 26 27N 37 and 38 month

4 Year 13% {4b 150 o5h a5t 276 370 38% 497 and S0V month

5 Year 13t 140 {50 26 260 27 37* 38" 49%, 50 61% and 62™ month

For Flat Rate Option customers each credit will be equal to the customer’s monthly recurring Local Line, Local
Trunk-Basic, Local Trunk-DD/2 Way Direct, Local Trunk-D!D/2 Way Direct Number Charges and Local Trunk ISDN
PRI charges for Lit Building locations as defined in this promation (collectively, “Lecal Service Charges™), after
discounts, based on the month of service prior to each invoice month specified in the schedule above. For Measured
Option customers each credit will be equal to the Local Service Charges , after discounts, based on the month of
service prior to each invoice month specified in the schedule above. Measured Option customers will receive a
additonal credit for usage incurred calculated based on the averege local usage for the 3 months of service prior to
each invoice month as specified in the scheduls above.

Credits provided under this promotion will not be celculated upen: Directory Assistance charges; operator service
charges; and Optional Feature monthly charges. Customers discontinuing local service or termineting their term plan
prior to the expiration of the committed term will no longer receive the benefits of this promotion. Only lines and trunks
ordered within 60 days of the customer’s term plan enrollment signature date are eligible for the benefits of this
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44 Digita! Dividend Promotion

Beginning March 30, 2000 and ending Seplember 30, 2000 the Company will offer the following promotion to new and T
existing customers who purchase new digital Local Trunk-Basic, digita! Local Trunk-DID/2 Way Direct or digital Local
ISDN PRI trunks.

Eligibility: To be efigible to enroll in this promotion, customers must satisfy the following conditions at the time of
promotion enroliment;

subscribe to an On-Net Term Plan which equals or exceeds one year. Existing customers who are enrolled in an
existing On-Net Term Plan, must subscribe to a new On-Met Term Plan following the terms and conditions set forth in
the On-Net Term Plan for renewals; and,

order installation of new digitat Local Trunk-Basic, digital Local Trunk-DID/2 Way Direct o digital Local ISDN PRI
trunks terminating to a PBX.

Benefits. Eligible customers enralled in this promotion will receive a credit per location applied to each inveice month
specified in the schedule below based on the customer's selected length of term commitment:

. Term Commitment Invoice Manth
1Year 12 and 13 month
2 Year 12%, 13", 24% and 25" month
IYear 12% 13, 24h, 25% 36™ and 37 month
4 Year 12m, 13%, 240 250 36M and 37 month
5 Year 120 130, 24% 25h 365 and 37% month

Each credit will be equal to the customer's monthly recurring Local Trunk-Basic, Local Trunk-DID/2 Way Direct, Local
Trunk-DID/2 Way Direct Number Charges and Local Trunk ISDN PRI charges for trunks ordered within 60 days after
the customer’s term plan enrollment signature date, after discounts, based on the month of service prior to each
invoice month specified in the schedule above. Measured Option customers will receive an additionat credit for usage
incurred based on the average local usage for the 3 months of service prior to each invoice menth as specified in the
schedule above.

Credits provided undar this promotion will not be calcutated upon: Directory Assistance charges; operator service
charges; and Optional Feature monthly charges. Customers discontinuing local service or tenminating their term plan
prior to the expiration of the committed term will no longer receive the benefits of this promotion. Customer locations
enrolled in the Lit Building Promotion or the Digital Discovery Promotion are nol eligible to receive the benefits of this

promotion.
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4. Promutional Offerings
44 Digital Dividend Promotion
Beginning August 31, 1999 and ending December 31, 1999 the Company will offer the following premotion to new and T
existing customers who purchase new digital Local Trunk-Basic, digital Local Trunk-DID/2 Way Direct or digital Local

ISDN PRI trunks.

Eligibility: To be eligible to enroll in this promotion, customers must satisfy the following conditions at the time of
promotion enrallment;

subscribe to an On-Net Term Plan which equals or exceeds one year, Existing customers who are enrolled in an
existing On-Net Term Plan, must subscribe to 2 new On-Net Term Plan following the terms and conditions set forth in
the On-Net Term Plan for renewals; and,

order installation of new digital Local Trunk-Basic, digital Local Trunk-DiD/2 Way Direct or digital Local ISDN PRI
frunks terminating to a PBX.

Benefits: Eligible customers enrolled in this promotion will receive a credit per location applied to each invoice month
specified in the schedule below based on the customer’s selected length of term commitment;

. Term Gommitment invoice Month
1 Year 12% and 13% month
2 Year 12%, 13% 24" and 25 month
3 Year 12h 130 24n, 25" 3gh and 370 month
4 Year 120 130, 240 250 36D and 379 month
5 Year 126, 13%, 245, 25 36 and 37 month

Each credit will be equal to the customer's monthly recurring Local Trunk-Basic, Local Trunk-DID/2 Way Direct, Local
Trunk-DID/2 Way Direct Number Charges and Logal Trunk ISDN PRI charges for trunks ordered within 60 days after
the customer’s term plan enroliment signature date, after discounts, based on the month of service prior to each
invoice month specified in the schedule above. Measured Optien customers will receive an additional credit for usage
incurred based on the average local usage for the 3 months of service prior to each invoice month as specified in the
schedule above.

Credits provided under this promation will not be calculated upon: Directory Assistance charges; operator service
charges; and Optional Feature monthly charges. Customers discontinuing local service or terminating their term plan
prior to the expiration of the committed term will no longer receive the benefits of this promotion. Customer locations
enrolled in the Lit Building Promotion or the Digital Discovery Promotion are not eligible to receive the benefits of this

promotion.
CANCELLED
MAR 3 0 2000 e anc 7;"::;:@7'1
By S ozp/ép ('?L‘ %' FEI S D e T TR
PG S o ™ oson FILED JAN 1 0 2000
. ISSUED : November 1, 1999 EW
Sandy Chandler
Tariff Manager JAN 1 0 2000

Six Concourse Parkway, Suite 3200
Atlanta, GA 30328



 MClmetro ACCESS TRANSMISSION
. SERVICES, LLC

RECD JUL 30 1999

LOCAL EXCHANGE SERVICE

4 Prometional Offerings

44

Digital Dividend Promotion

Beginning August 31, 1999 and ending October 31, 1939 the Company will offer the following promotion to new and
existing customers who purchase new digital Local Trunk-Basic, digital Local Trunk-DID/2 Way Direct or digital Local
ISON PRI trunks.

Eligibility: To be eligible to earoll in this promiation, customers must safisfy the following conditions at the time of
promotion enroliment:

subscribe to an On-Net Term Plan which equals or exceeds one year. Existing customers who are enrolled in an
existing On-Net Term Plan, must subscribe to a new On-Net Term Plan following the terms and conditions set forth in
the On-Net Term Plan for renewals; and,

order installation of new digital Local Trunk-Basic, digital Local Trunk-DIDf2 Way Direct or digital Local 1ISDN PRI
trunks terminating fo a PBX,

Benefits: Eligible customers enrolled in this promotion will receive a credit per location applied to each invoice month
specified in the schedule below based on the customer's selected tength of term commitment:

Term Commitment Invoice Month

1Year 12% and 13" month

2 Year 12%, 13%, 24" and 25% month

3 Year 12h, 135, 240 250 360 and 37% month
4 Year 120 130, 24 25% 36% and 37 month
5 Year 12%, 130, 24 25h  36% and 370 month

Each credit will be equal to the customer's monthly recurring Local Trunk-Basic, Local Trunk-DID/2 Way Direct,
Local Trunk-DiD/2 Way Direct Number Charges and Local Trunk ISDN PRI charges for trunks ordered within 60 days
after the customier's term plan enroliment signature date, after discounts, based on the month of service prior to each
invoice month specified in the schedule above. Measured Option customers will receive an additional credit for
usage incurred based on the average local usage for the 3 months of service prior o each invoice month as specified
in the schedule above.

Credits provided under this promotion will not be calculated upon: Directory Assistance charges; operator service
charges; and Optional Feature monthly charges. Customers discontinuing focal service or terminating their term plan
prior to the expiration of the commitied term will no longer receive the benefits of this promoticn. Customer locations
enrolled in the Lit Building Prormotion or the Digital Discovery Fromotion are not eligible to receive the benefits of this
promotion,
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4. Prometional Offerings
45 Digital Discovery Promotion
Beginning March 30, 2000 and ending September 30, 2000 the Company will offer the following promotion to new and T

existing customers who order new digital Local Trunk-Basic or digitaf Local Trunk-DID/2 Way Direct trunks.

Eligibitity: To be eligible to enroll in this promotion, customers must satisfy the following conditicns.

Upon enrofiment in this promation:

Cuslomers must subscribe to an On-Net Term Plan with a term and volume commitment that equals or exceeds one
year, $1,000 per month. Existing custamers enrclled in an existing On-Net Term Plan, musl subscribe to a new On-
Net Term Plan following the terms and conditions set forth in the On-Net Term Plan for renewals.

Benefils: Eligitle customers enrolled in this promotion will receive the following one-time credif per facility to offset the

cast the customer incurs to purchase and install T-1 digital PEX cards, channel banks and CSUs. The credit will be
based on the term and volume commitment that the customer selects and will be applied to the first full month's

invoice,
Term Commitment/Credit
. Volume Commitment 1¥ear 2Year 3Year 4Year 5 Year
. 1,000 /month $1,000 $1,750 $2,500 $2,500 $2,500
2,000/month $1.000  $1,750  $2500  §$2500  $2,500
3,000/month $1,250  $2500  $3500  $3500  $3,500
4,000/month $1250 32500  $3,500  $3,500  $3,500
5,000/month and above $1,750  $3500 $4500  $4500  $4,500

To receive credit, customers must prove to the Company’s reasonable satisfaction that it acquired T-1 digital PBX
cards, channef banks or CSUs within 90 days after the customer’s tem plan enrollment signature date. Customers
disconnecting service prior to the expiration of the term commitment will be billed and required to repay the credit
recgived under this promotion. Customer locations enrolled in the Lit Building Promotion o the Digital Dividend
Promotion are not efigible to receive the benefits of this promotion,
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Digital Discovery Promotiori

Beginning August 31, 1999 and ending December 31, 1992 the Company will offer the following prometion to new and T
existing customers who order new digital Local Trunk-Basic or digital Local Trunk-DID/2 Way Direct trunks.

Eligibility: To be eligible to enroll in this promotion, customers must satisfy the following conditions.

Upon enroliment in this promation:

Customers must subscribe to an On-Net Term Plan with a term and volume commitment that equals or exceeds one
year, $1,000 per month. Existing customers enrolled in an existing On-Net Term Plan, must subsctibe to a new On-
Net Term Plan following the terms and conditions set forth in the On-Net Term Plan for renewals.

Benefits: Eligible customers enrciled in this promotion will receive the following one-time credit per facility to offset the
cost the customer incurs fo purchase and install T-1 digital PBX cards, channel banks ang CSUs. The credit will be
based on the term and volume commitment that the customer selects and will be applied to the first full month's

invoice.

Term Commitment/Credit

Volume Commitment 1Year 2Year 3Year 4Year 5 Year
1,000 /month $1.000 %1750  $2500  $2500  $2,500
2,000/month $1000  $1,750  $2,500  $2,500 $2,500
3,000/manth $1,250  $2,500 $3,500  $3500  $3,500
4,000/month $1,250  $2500  $3,500 $3500  $3,500
6,000/month and above $1750  $3500 $4500  $4500  $4,500

To receive credit, customers must prove to the Company's reasonable satisfaction that it acquired T-1 digital PBX
cards, channel banks or CSUs within 90 days after the customer’s tem plan enroliment signature date, Customers
disconnecting service prior to the expiration of the term commitment will be billed and required to repay the credit
received under this promotion. Customer locations enrolled in the Lit Building Promotion or the Digitat Dividend
Promotion are not eligibie fo receive the benefits of this promotion.
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45 Digital Discovery Promotion N

Beginning August 31, 1539 and ending October 31, 1939 the Company wil offer the following promotion to new and
existing customers who order new digital Local Trunk-Basic or digital Locaf Trunk-DIDf2 Way Direct frunks.

Eligibility: To be eligible to enroll in this promation, customers must satisfy the following conditions.

Upon ensollment in this promation:

Customers must subscribe {0 an On-Net Term Plan with a term and volume commitment that equals or exceeds one
year, $1,000 per month. Existing customers enralled in an existing On-Net Term Plan, must subscribe to a new On-
Net Term Plan following the terms and conditions set forth in the On-Net Term Plan for renewals.

Benefits: Eligible customers enrolled in this promotion will receive the following one-time credit per facllity to offset

the cost the customer incurs to purchase and install T-1 digital PBX cards, channed banks and CSUs. The credit wilt
be based on the term and volume commitment that the customer selects and will be applied to the first ful month's

invoice.
Term Commitment/Credit

Volume Commitment 1Year 2Year 3Year 4Year 5 Year
. 1,000 /montf $1000 $1,750 $2500  $2500  $2,500

2,000/month $1,000 §1,750 52,500 32500  $2.500

3,000fmonth $1250 $2500 §3500 33500  $3,500

4,000/month $1.250 $2500 $3,500  $3500  $3,500

5,000/month and above $1,750  $3500 $4,500 $4500  $4,500

To receive credit, customers must prove to the Company's reasonable satisfaction that it acquired T-1 digital PBX
cards, channel banks or CSUs within 90 days after the customer's tem plan enrollment signature date. Customers
disconnecting service prior to e expiration of the term commitment will be bilied and required to repay the credit
received under this promotion. Customer locations enrolled in the Lit Buikding Promotion or the Digital Dividend

Promotion are not eligible to receive the benefits of this promotion. N
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Local All Inclusive T-1 Promation

Beginning October 1, 2000, and ending December 31, 2000, the Company will offer the following promotion to (2) new customers who
order a new T-1 of digital Flat Rate Option Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct and/or Local ISDN-PRI
service (Promational Trunks); and {b) existing customers who order a new T-1 of Promotional Trunks at the time of promation
enrollment and who do not curmently have the Company's Local Service in that respective Metropoiitan Statistic Area (MSA).

To be eligible for this promotion, new customers, and existing customers wha are not existing subscribers to an On-Net Term Plan or
Local On-Net Term Plan (Term Plan), must subscribe to a new Term Plan at the time of promation enrollment. Existing customers
whose existing Term Plan is due to expire at the time of promotion enrollment are eligible to receive the benefits of this promotion for
new and existing T-1s of digital Flat Rate Option Local Trunk-Basic, Local Trunk-DID, Lacal Trunk-2 Way Direct and/or Local ISDN-PRI

service provided that existing customers subscribe 1o a new Term Plan pursuant to the renewal eligibility terms and conditions set forth
in the Term Plan Agreement,

Ensolled customers will be chargad the following monthly recurring charge per T-1 based on the customer’s ferm of service,

Term Commitment/Promotional Rate
1 Year 2.3 4or5Year

Kansas City/Springfield/St. Louis:

. Digital Local Trunk-Basic, DID, or 2 Way Direct $517.44 $457.44

-

(Flat Rate Option)
Digital ISDN-PRI (Flat Rate Option) $549.12 $489.12

The Promationa Rate is in lieu of the monthly recurring digital local frunk Fiat Rate Option charge for Local Trunk-Basic, Local Trunk-

DID, Local Trunk-2 Way Direct, and Local ISDN-PRI T-1 and Term Plan discounts. Customers will receive the promotional rate for the
length of the commitment term.

Promotional Trunks must be ordered by December 31, 2000 and installed by March 31, 2001. If the customer terminates the tenm plan
prior to completion of its term commitment, the customer will no lenger be eligible for the benefits of this promotion. Customers enrolled
in this promotion are not eligible to receive the benefits of any other promotion or discounts except for the Install Waiver Promotion.
“Customers who receive service under a Special Customer Arrangement (SCAY) are eligible to receive the benefits of this promotion
except that SCA bengfits will not apply to the promotional rate. Availability of this promotion is subject lo provisioning capabilities.

- [}
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Local All Inclusive T-1 Promotion M ‘SSOUR!

Beginning October 1, 2000, and ending December 31, 2000, the Company will offer ﬁ%?&ﬁﬁg%ﬁ%ﬁﬁo@ﬁm Jéltf%é

who order & new T-1 of digital Flat Rate Option Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct andfor Local
ISDN-PRI service (Promotional Trunks); and (b) existing customers who order a new T-1 of Promotional Trunks at the time of
promofion enrollment and who do not currently have the Company’s Local Service in that respective Metropalitan Statistic Area
(MSA).

3

To be eligible for this promation, new customers, and existing custemers who are not existing subscribers to an On-Net Term
Plan or Local On-Net Term Plan {Term Plan), must subscribe to a new Term Plan at the time of promotion enrollment. Existing
customers whose existing Term Plan is due to expire at the time of promotion enroliment are eligible to receive the benefits of
this promation for new and existing T-1s of digital Flat Rate Option Local Trunk-Basic, Local Trunk-DIO, Local Trunk-2 Way
Direct and/or Local ISDN-PRI service provided that existing customers subscribe to a new Term Plan pursuant to the renewal
eligibility terms and conditions set forth in the Term Plan Agreement.

Enrolled custorners will be charged the following monthly recurring charge per T-1 based on the customer's term of service.

Term Commitment/Promotional Rate
1 Year 2.3.40r5 Year

Kansas City/Springfield/St. Louis:
Digital Local Trunk-Basic, DID, or 2 Way Direct $517.44 $457.44
(Flat Rate Option)

Digital ISDN-PRI {Flat Rate Option} $549.12 $489.12

The Promefional Rate is in lieu of the monthly recurring digital local trunk Flat Rate Option charge for Local Trunk-Basic, Local
Trunk-DiD, Local Trunk-2 Way Direct, and Local ISDN-PRI T-1 and Term Plan discounts. Customers will receive the promotionat
rate for the tength of the commitment term.

Promotional Trunks must be crdered by December 31, 2000 and instalted by March 31, 2001, If the custemer terminates the
term plan prior to completion of its term commitment, the customer will no fonger be eligible for the benefits of this promotion.
Customers enrolled in this promotion are not eligible to receive the benefits of any other promotion or discounts except for the

Instal Waiver Promotion. Customers who receive service under a Special Customer Arrangement (SCA) are eligible to receive
the benefits of this promotion except that SCA benefits will not apply to the promotional rate.
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Beginning October 27, 2000, and ending December 31, 2000, the Company will offer the following promotion to (a) new
customers who order a new T-1 of digital Flat Rate Option Local Trunk-Basic, Local Trunk-DiD, Loca! Trunk-2 Way Direct and/or
Local ISDN-PRI service (Promational Trunks); and (b} existing customers who order a new T-1 of Promotional Trunks at the time

of promotion enrellment and wha do not currently have the Company’s Local Service in that respective Metropalitan Statistic
Area (MSA).

To be eligible for this promotion, new customers, and existing customers who are not existing subscribers to an On-Net Term
Plan or Local On-Net Term Pian (Term Plan), must subscribe o a new Term Plan at the time of promotion enroliment. Existing
customers whose existing Term Plan is due to expire at the time of promofion ensollment are eligibla to receive the benefits of
this promotion for new and existing T-1s of digital Flat Rate Option Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way
Direct andfor Local ISDN-PRI service provided that existing customets subsciibe ta a new Term Plan pursuant to the renewal
eligibility terms and conditions set forh in the Term Plan Agreament,

Enrolled customers will be charged the fellowing monthly recurring charge T-1:

Monthly Charge
Kansas City/Springfield
Digital Local Trunk-Basic, DID or 2-Way Direct ‘ $717.44

. . {Flat Rate Option)

Kansas City/Springfield
Local ISDN-PRI {Flat Rate Option) $749.12

The Promotional Rate is in lieu of the monthly recuring digital local trunk Flat Rate Option charge for Lacal Trunk-Basic, Local
Trunk-DID, Local Trunk-2 Way Direct, and Local ISDN-PRI T-1. Customers wil receive the promolional rate for the length of the
commitment term.

Prometional Trunks must be ordered by December 31, 2000 and installed by March 31, 2004, If the customer terminates the
term plan prior to completion of its term commitment, the customer will no longer be eligible for the benefits of this promotion.
Gustomers enrolied in this promotion are not eligible ta receive the benefils of any other promotion except for the Install Waiver
Promotion. Customers who receive service under a Special Customer Amangement (SCA) are efigible to

receive the benefits of l‘his promotion. Availability of this promotion is subject to the Company's provisioning capabilities. N
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4.8 T-up_the Internet Promgtion

Beginning August 12, 2002 and ending December 31, 2002 the Company will offer T
the following promotion to new and existing facilities-based business
customers.

Eligibility: To be eligible for this promotion, customers must satisfy the
following conditions at the time of promotion enrollment:

Customers must order installation of at least one new channelized digital T-1
circuit of which 18 channels must be used by the customer for digital Local
Trunk-Basic, digital Local Trunk-DID, and/or digital Local Trunk-2 Way Direct
service provided by the Company and up to 6 channels must be used by the customer
for Internet channels of 384K bandwidth. (Promotional Circuit)

New customers and existing customers not already on a term commitment must commit
te a term of service for at least one year. Existing customers with a remaining
term of service that equals or exceeds one year will remain on their existing
term commitment. Existing customers with a remaining term of service less than
one year must sign a new term commitment for at least one year.

Other Requirements: Each Promotional Circuit must be installed on or before
September 30, 2002,

Benefits: In each monthly period of a customer’s term of service, enrolled

customers will be charged a monthly recurring charge of $950.00 per Promotional
Circuit. ({Promotional Rate)

Other Conditions: ) _ .
Customers enrolled in this promotion are not eligible to receive the benefits of

any other promotion or discounts including term plan discounts except for the
Install Waiver Promotion.

Customers utilizing less local and Internet channels than the configuration
defined as a Promotional Circuit, the customer will be charged the Promotion Rate
based on the Promotional Circuit configuration.

The Promotional Rate does not include taxes, surcharges, directory assistance,
operator services blocks of DID numbers or Optional Features.

Customers who discontinue service under this promotion before the expiration of
the first year of the committed term of service will be billed and regquired to
pay an early termination charge in an amount equal to the Promotional Rate
multiplied by each monthly billing period remaining in the unfulfilled term of
service. Customers who discontinue service under this promotion after the first
yvear of the committed term will be billed and reguired to pay an early
termination charge in an amount equal tec 50 percent of the Promotional Rate

multiplied by each monthly billing period remaining in the unfulfilled term of
service,

Customers are not eligible to receive the benefits of this promotion for any
Promotion Circuit that a customer terminates, then reinstalls, service during the
customer’'s term of service following enrollment in this promotion.
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48 T-up the internei Promotion ‘ ' N

Beginning Aprl 1, 2001 and ending June 30, 2001 the Company wilt offer the following promotion to new and existing facilites-based
business customers.

Eligibility; To be eligible for this promotion, customers mus! satisfy the following conditions at the time of promotion enrallment:
Customers must order installation of at least one new channelized digital T-1 circuit of which 18 channels must be used by the

customer for digital Local Trunk-Basic, digital Local Trunk-DID, andfor digital Lecal Trunk-2 Way Direct service provided by the
Company and up to 6 channels must be used by the customer for Intemnet channels of 384K bandwidth. (Promotional Circult)

e

New customers and existing customers not already on a term commitment must commit to & term of service for at least one year,
Existing customers with a remaining term of service that equals or exceeds one year will remain on their existing term commitment.
Existing customers with a remaining term of service fess than one year must sign a new term commitment for at least one year.

Other Requirements: Each Promational Ciccuit must be installed on or before September 1, 2001,

Benefits: In each moathly period of a customer's term of service, enrolled custorners will be charged a monthly recurring charge of
$950.00 per Promotional Circuit. {Promotional Rate)

Qther Conditions:

Customers enrofled in this promotion are not eligible to receive the benefits of any other promotion or discounts including term plan
discounts except for the install Walver Promotion,

Customers utilizing lass local and Intemnet ¢channels than the configuration defined as a Promational Circuit, the customer will be
charged the Promotion Rate based on the Promotianal Circuit configuration.

The Promotional Rate does not include taxes, surcharyes, directory assistance, operator services blocks of DID numbers or Optionat
Features,

Customers who discontinue service under this promotion before the expiration of the first year of the commitied term of service will be
billed and required fo pay an eady termination charge in an amount equal to the Promotiona! Rate multiplied by each monthly billing
pericd remaining in the enfulfilled term of service. Customers who discontinue service under this promotion after the first year of the
cammitted term will be billed and required to pay an eary termination charge in an amount equal 1o 50 percent of the Promotional Rate
musttiplied by each monthly billing peried remaining in the unfutfilled term of service.

Cusfomers are not eligible to receive the benefits of this promofion for any Promotion Circuit that a customer terminates, then reinstalls,
service during the customer's term of service following enrollment in this promation. . N
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Beginning July 20, 2001 and ending August 31, 2001, the Company will offer the following promotion fo {a) new facilities based
business customers who order a new T-1 of Local ISDN-PRI service Flat Rate Option {Promotional Service), and (b) existing
faciliies based business customers who order a new T-1 of Promotional Service at the time of promotion enrollment.

To be eligible for this promation, new customers, and existing customers who are not existing subscribers to an On-Net Term
Plan or Local On-Net Term Plan (Term Plan), must subscribe to a new Term Flan at the time of promotion enrcliment. Existing
customers whose existing Term Plan is due to expire at the time of promotion enrollment are eligible to receive the benefits of
this promatian for new Promotional Service provided that the existing customer subscribes to a new Term Plan pursuant to the
renewal eligibifity terms and conditions set forth in the Term Plan Agreement.

Promotional Service must be ordered by September 30, 2001 and installed by October 31, 2001.
Enrolled cusiomers will be charged an annual non-refundable charge of $2,000.00 for each Promotional Service, due the first
month of each contract year term.
Bepefits:

. . Enrolled customers will receive a reduced monthly recurring charge of $231.00 for a T-1 of Local ISDN-PRI service Flat Rate
Option for the length of the customer's term of commitment (Promatianal Rate).

The Promotional Rate is in lieu of the monthly recurring Local ISDN-PRI T-1 Flat Rate Option charge, and any other discounts,
promations or Term Plan discounts (exé'ept for the Install Waiver Promation). Availability of this promotion is subject to the
Company’s provisioning capabilities.

Missouri Public®
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Beginning July 20, 2001 and ending August 31, 2001, the Company will offe? ﬁ'fbﬂﬁ@nﬁﬂbrfﬁ(mé@giﬁ@ﬁased
business customers who order a new T-1 of Local ISDN-PRI service (Promotional Service), and (b} existing facilities based
business customers who order a new T-1 of Promotional Service at the time of promotion enroliment.

4, Promafinnal Offerings

To be eligible for this promotion, new customers, and existing customers who are not existing subscribers to an On-Net Term
Plan or Local Cn-Net Term Plan {Term Plan), must subscribe to a new Term Plan at the time of promotion enrollment. Existing
customers whose existing Term Plan is due to expire at the time of prometion enrollment are ligible to receive the benefits of
this promotion for new Promotional Service provided that the existing customer subscribes to a new Term Plan pursuant to the
renewal eligibility terms and conditions set forth in the Term Plan Agreement.

Promotional Service must be ordered by September 30, 2001 and installed by October 31, 2001.

Enrolled customers will be charged an annual non-refundable charge of $2,000.00 for each Promotional Service, due the first
month of each contract year term.

Bengfits:
Enrolled customers will receive a reduced monthly recurring charge of $231.00 for a T-1 of Local ISON-PRI service for the length
of the customer's term of commitment (Promotional Rate).

. The Promotional Rate is in lieu of the manthly recuring Local ISDN-PRI T-1 charge, usage charges, and any other discounts,

premotions or Term Plan discounts {except for the Install Waiver Promotion). Availability of this promolion is subject to the
Company's provisioning capabilities.
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Beginning July 20, 2001 and ending August 31, 2001, the Company will offer the {ollowing promohoﬁ: {3} new facilities based
business customers who order a new T-1 of Local [SDN-PRI service Flat Rate Optim (@ s T sty ©
facilities based business customers who order a new T-1 of Promotional Service at the time of promotion enrollment.

To be eligible for this promotion, new customers, and existing customers who are not existing subscribers to an On-Net Term
Plan or Local On-Net Term Plan (Term Plan), must subscribe to a new Term Plan at the time of promotion enrollment. Existing
customers whose existing Term Plan is due to expire at the time of promotion enrallment are eligible to receive the benefits of
this promotion for new Promotional Service provided that the existing customer subscribes to a new Term Plan pursuant to the
renewal eligibility terms and conditions set forth in the Term Plan Agreement.

Promctional Service must be ordered by September 30, 2001 and installed by October 31, 2001.

Enrolled customers will be chargad an annual non-refundable charge of $2,000.00 for each Promotional Service, due the first
month of each contract year tesm.

Benefits:

Enrolled customers will receive a reduced menthly recuring charge of $346.00 for a T-1 of Local ISDN-PRI sendce Flat Rata
Option for the length of the customer's term of commitment (Promotional Rate).

The Promotional Rate is in liew of the mO{\m!y recurring Local ISON-PRI T-1 Flat Rate Option charge.
Other Conditians:

Gustomers enrolled in this promotion are not eligible to receive the benefits of any cther promotional offer for Promotional Service
except for the Install Waiver Promotion. Availabifity of this promotion is subject to the Company's provisioning capabilities.

Missouri Public
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Beginning July 20, 2001 and ending August 31, 2001, the Company will O%I%g ?blllloﬁr% pg;ammiéiﬁdimmsed
business customers who order a new T-1 of Local ISDN-PRI senvice (Promotional Service); and (b} existing faciliies based
business customers who order a new T-1 of Promotional Service at the time of prorotion enrollment.

To be eligible for this promotion, new customers, and existing customers who are not existing subscribers to an On-Net Term
Plan or Local On-Net Term Plan {Term Plan), must subscribe to a new Term Plan at the fime of promotion enrollment. Existing
customers whose existing Term Plan is due to expire at the time of promotion enrollment are eligible to receive the benefits of
this promotion for new Promotional Service provided that the existing customer subscribes to a new Term Plan pursuant to the
renewal eligibility terms and conditions set forth in the Term Plan Agreement.

Promotiona! Service must be ordered by September 30, 2001 and installed by October 31, 2001,

Enrolled customers will be charged an annual non-fefundable charge of $2,000.00 for each Promotional Service, due the first
manth of each coniract year term.

Benefits:
Envolled customers will recelve a reduced monthly recuming charge of $346.00 for a T-1 of Local ISDN-PRI setvice for the length
of the cusfomer's term of commitment {(Promofional Rate),

The Promotional Rate is in lieu of the monthly recurring Local ISDN-PRI T-1 charge and usage charges.

Customers envolled in this promotion are not eligitée to receive the benefits of any other promotional offer for Promational Service
except for the Install Waiver Promotion. Availability of this promotion is subject to the Company’s provisioning capabilities.
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Beginning July 20, 2601, 2000 and ending September 30, 2001, the Company will offer the following promotion to all new
business facilities based customers who convert existing local exchange service from another local exchange carrier to
MCImetro Local Services. To receive the benefits of this promotion, customers must commit, at the time of converting to
MCmetro Local Service, to at least a one year term commitment under the Local On Net Term Plan or On-Net Term Plan
discount program. Eligible customers will have the installation charges listed below waived for the length of their committed term:

Account Setup

Account Changes (including Moves, Changes, Additions, and Billing Record Changes)

Line Connection Charges {Local Ling, Local Trunk-Basic, Local Trunk DID, Local Trunk-2 Way Direct)}
Direct Inward Dialing (BID)/2 Way Direct Installation for Blocks of DID/2 Way Direct Numbers
Non-Recurring Charges for Optional Features

Vanity Number Non-Recurmring Charge

Directory Listings Non-Recurring Charges

Non-Recurring Charges for Local ISDN-PRI T-1 installation and Local ISDN-PRI Optional Features
Selective Call Screening Non-Recurring Charge

Non-recuring charges for Optional Features

Customers who terminate their term plan prior to the expiration of the committed term will no longer receive the benefits of this
promotion. New lines, trunks, or new locations added after the initial service install are not eligible for the installation waiver for
the committed term. Additional services converted from another local exchange carier after the inifial service install will be
eligible for the install waiver for the committed term.

Missouri Public
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Beginning August 12, 2002 and ending December 31, 2002 the Company will C/N

offer the following promotion tco new and existing customers who purchase
new digital Local Trunk-Basic, digital Local Trunk-DID/2 Way Direct or
digital Local ISDN PRI trunks.

Eligibility: To be eligible to enroll in this promotion, customers must
satisfy the following conditions at the time of promotion enrollment:

subscribe to an On-Net Term Plan which equals or exceeds one year. Existing
customers who are enrolled in an existing On-Net Term Plan, must subscribe to

a new Cn-Net Term Plan following the terms and conditions set forth in the On-
Net Term Plan for renewals; and,

order installation of new digital Local Trunk-Basic, digital Local Trunk-DID/2
Way Direct or digital Leocal ISDN PRI trunks terminating to a PBX.

Benefits: Eligible customers enrolled in this promotion will receive a credit
per location applied to each invoice month specified in the schedule below
based on the customer’'s selected length of term commitment:

Term Commitment Invoice Month
1 Year 12® and 13*® month T

Each credit will bhe equal to the customer’s monthly recurring Local Trunk-
Basic, Local Trunk-DID/2 Way Direct, Local Trunk-DID/Z Way Direct Number
Charges and Local Trunk ISDN PRI charges for trunks ordered within 60 days
after the customer’s term plan enrcollment signature date, after discounts,
based on the month of service prior to each invoice month specified in the
schedule above. Measured Option customers will receive an additional credit
for usage incurred based on the average local usage for the 3 months of
service prior to each invoice month as specified in the schedule above.

Credits provided under this promotion will not be calculated upon: Directory
Assistance charges; operator service charges; and Optional Feature monthly
charges. Customers discontinuing local service or terminating their term plan
prior to the expiration of the committed term will no longer receive the
benefits of this promotion. Customer locations enrolled in the Lit Building

Promotion or the Digital Discovery Promotion are not eligible to receive the
benefits of this promotion.

Missaur Publle
FILED AUG 12 2002

Service Commission
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Beginning July 20, 2001 and ending September 30, 2001 the Company wilt offer the following promotion to new and
existing customers who purchase new digital Local Trunk-Basic, digital Local Trunk-DID/2 Way Direct or digital Local ISDN PRI
trunks.

Eligihility: To be eligible 1o enroll in this promotion, customers must satisfy the following conditions at the time of promotion
enrallment:

subscribe to an On-Net Term Plan which equals or exceeds one year. Existing customers who are enrolled in an existing On-Net
Term Plan, must subscribe to a new On-Net Term Plan following the terms and conditions set forth in the On-Net Term Plan for
renewals; and,

order installation of new digital Local Trunk-Basic, digital Local Trunk-DIDV2 Way Direct or digital Local 1ISDN PRI trunks
terminating to a PBX.

Benefits: Eligible customers enrolled in this promotion will receive a credit per location applied to each invoice month specified in
the schedule below based on the customer's selected length of term commitment:

Teorm Commitment Inunire Month

1 Year 12 and 13% month

2 Year 12h, 130, 24%and 25" month

3Year 120, 13, 24t 250 36% and 37 month
4 Year 126, 3, 24% 250 38t and 37 month
5Year 120 130 24% 250 36 and 37 month

Each credit will be equal to the customer's monthly recurring Local! Trunk-Basic, Local Trunk-DID/2 Way Direct, Local Trunk-
DID/2 Way Direct Number Charges and Local Trunk 1ISON PRI charges for trunks ordered within 60 days after the customer's
term plan enraliment signature date, after discounts, based on the month of service prior to each invoice month specified in the
schedule above. Measured Option customers will receive an additional credit for usage incurred based on the average local
usage for the 3 months of service prior to each invoice month as specified in the schedule above.

Credits provided under this pramotion will not be calculated upon: Directory Assistance charges; operator service charges; and
Optional Feature monthly charges. Customers discontinuing local service or terminating their term plar prior to the expiration of
the committed term will no longer receive the benefits of this promotion. Customer locations enrolled in the Lit Building Promotion
or the Digital Discovery Promotion are not efigible to receive the benefits of this promotion.

Missouri Public
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) Beginning August 12, 2001 and ending December 31, 2002 the Company C/N

will offer the following promotion to new and existing customers who
order new digital Local Trunk-Basic or digital Local Trunk-DID/Z2 Way
Direct trunks.

Eligibility: To be eligible to enrcll in this promotion, customers
must satisfy the following conditions.

Upon enrollment in this promotion:

Customers must subscribe to an On-Net Term Plan with a term and volume commitment
that equals or exceeds one year, $1,000 per month, Existing customers enrolled in
an existing On-Net Term Plan, must subscribe to a new one year Term Plan
following the terms and conditions set forth in the On-Net Term Plan following
the terms and conditions set forth in the term Plan for renewals.

Benefitg: Eligible customers enrolled in this promotion will receive the
following one-time credit per facility to offset the cost the customer incurs to
purchase and install T-1 digital PBX cards, channel banks and CSUs. The credit
will be based on the term and volume commitment that the customer selects and
will be applied to the first full month’s invoice.

Volume Commitment 1l Year T
1,000 /month $1,000
2,000 /month $1,000
3,000/month $1,250
4,000/month $1,250

5,000/month and above $1,750

To receive credit, customers must prove to the Company’s reasonable satisfaction
that it acquired T-1 digital PBX cards, channel banks or CSUs within 90 days
after the customer’s tem plan enrollment signature date. Customers disconnecting
service prior to the expiration of the term commitment will be billed and
reguired to repay the credit received under this promotion. Customer locations
enrolled in the Lit Building Promeotion or the Digital Dividend Promotion are not
eligible to receive the benefits of this promotion.

Missour! Publlo
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Beginning July 20, 2001 and ending September 30, 2001 the Company will offer the following promotion to new and T
existing customers who order new digital Local Trunk-Basic or digital Locat Trunk-DID/2 Way Direct trunks.

Eligikility: To be eligible to enroll in this promotion, customers must satisfy the following conditions.

Upen enrollment in this promotion:

Customers must subseribe to an On-Net Term Plan with a term and volume commitrent that equals or exceeds one year,
$1,000 per month, Existing customers enrolled in an existing On-Net Term Plan, must subscribe to a new On-Net Term Plan
following the terms and conditions set forth in the On-Net Term Plan for renewals.

Benefits: Fligible customers enrolled in this promotion will receive the following one-time credit per facility to offset the cost the
customer incurs to purchase and install T-1 digital PBX cards, channel banks and CSUs. The credit will be based on the term
and volume commitment that the customer selects and will be applied to the first full month's invoice.

Term Commitment/Credi
Volume Commitment iYear 2Year 3Year 4dYear A¥ear
1,000 /month $1,000  $1,750  $2,500  $2500  $2,500
2,000/month $1,000  $1,750  $2500  $2500  $2,500
. 3,000/month $1,250  $2500  $3,500  $3500  $3,500
4,000/month $1250  $250C 33500  $3,500  $3,500
5,000/month and above $1,750  $3500  $4500  $4,500 34,500

To receive credit, customers must prove to the Company's reasonable satisfaction that it acquired T-1 digital PBX cards, channel
banks or CSUs within 90 days after the customer's tem plan enrollment signature date. Customers disconnacting service prior to
the expiration of the term commitment will be billed and required to repay the credit received under this promotion. Customer

locations enrolled in the Lit Building Promotion or the Digital Dividend Promotion are not eligible to receive the benefits of this
promation.

CANCELLED
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Beginning July 20, 2001, and ending Septembar 30, 2001, the Company wil oo 2 oo B L RS SR ho
order a new T-1 of digital Flat Rate Option Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct and/or Local iISDN-PR
service (Promotional Trunks); and (b} existing customers who order a new T-1 of Promotional Trunks at the time of promotion
enroliment and who do not currently have the Company's Local Service in that respective Metropolitan Statistic Area (MSA).

To be eligible for this promation, new customers, and existing customers who are not existing subscribers to an On-Net Term Plan or
Local On-Net Term Plan (Term Plan), must subscribe to a new Term Plan at the time of promotion enrollment. Existing customers
whose existing Term Plan is due to expire at the time of promotion enrollment are eligible to receive the benefits of this promotion for
new and existing T-1s of digital Flat Rate Option Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct and/or Local ISDN-PRI
service providad that existing customers subscribe to a new Term Plan pursuant to the renewal eligibility terms and conditions set forth
in the Term Plan Agreement.

Enrolled customers will be charged the following menthly recurring charge per T-1 based on the customer’s term of service.

Term CommiimenyPromatiogal &
lYear 23 4or5Year

Kansas City/Springfield/St. | ouis:
Digital Locat Trunk-Basic, DID, or 2 Way Direct $517.44 $457.44
{Flat Rate Gption}

Digital ISDN-PRI (Flat Rate Option) $549.12 $489.12

The Promotional Rate is in lieu of the monthly recurring digital local trunk Flat Rate Option charge for Local Trunk-Basic, Local Trunk-
CID, Local Trunk-2 Way Direct, and Local ISDN-PRI T-1 and Term Plan discounts. Customers will receive the promotional rate for the
length of the commitment term.

Promotional Trunks must be ordered by September 30, 2001 and installed by Decamber 34, 2001. If the customer terminates the term
plan prior to completion of its term commitment, the customer will no longer be eligible for the benefits of this promotion, Customers
enralled in this promotion are not eligible 1o receive the benefits of any other promotion or discounts except for the Install Waiver
Promotion. Customers who receive service under a Special Customer Arrangement (SCA) are eligible to receive the benefits of this
promotion except that SCA benefits will not apply to the promotional rate. Availability of this premotion is subject to provisioning
capabilities.

Missouri Public
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Service Commission
Beginning July 20, 2001, and ending September 30, 2001, the Company wifl offer the following promotion to (a) new customers
who order a new T-1 of digital Fiat Rate Option Local Trunk-Basie, Local Trunk-DID, Local Trunk-2 Way Direct and/or Local
ISDN-PRI service {Promotional Trunks); and (b} existing customers who order a new T-1 of Promotional Trunks at the time of
promation enroliment and who do not currently have the Company's Local Service in that respective Metropolitan Statistic Area
(MSA).

To be eligible for this promotion, new customers, and existing customers who are not existing subscribers to an On-Net Term
Plan or Local On-Net Term Plan (Term Plan}, must subscribe to & new Term Plan at the time of promotion enroliment. Existing
customers whose existing Term Plan is due to expire at the time of promotion enrollment are eligible to receive the benefits of
this promotion for new and existing T-15 of digital Flat Rate Option Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way
Direct and/or Local ISDN-PRI service provided that existing customers subscribe to a new Term Plan pursuant to the renewal
eligibility terms and conditions set forth in the Term Plan Agreement.

Enrolled customers will be charged the following monthly recurring charge T-1:

Monthly Charge

Kansas City/Springfield

Digital Local Trunk-Basic, DID or 2-Way Direct $717.44

{Flat Rate Option)

Kansas City/Springfield

Local ISDN-PRI {Flat Rate Option) $749.12

The Prometional Rate is in lieu of the monthly recuming digital local trunk Flat Rate Option charge for Local Trunk-Basic, Local
Trunk-DID, Local Trunk-2 Way Direct, and Local ISDN-PRI T-1. Customers will receive the promotional rate for the length of the
commitment term. :

Promotional Trunks mus{ be ordered by September 3G, 2001 and installed by December 31, 2001. If the customer terminates
the term plan prior to completion of its term commitment, the customer will no longer be eligible for the benefits of this promation.

Customers enrolled in this promotion are net eligible to receive the benefits of any other promotion except for the Install Waiver
Promation, Availability of this promotion is subject to the Company's provisioning capabiliies.

Missouri Public
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4.16 ' Service Commission

Beginning August 11, 2001 and ending September 30, 2001, the Company will offer the following promotion to (a) new facilities
based business customers who at time of promotion enrollment order new Local Line, digital Local Trunk-Basic, digital Local
Trunk-DID, digital Loca!l Trunk-2 Way Direct and/or Local ISON-PRI service (Promotional Trunks); and (b) existing facilities based
business customers who order new Promotional Trunks at ime of promotien enrofiment. To be eligible for this promation
custamers must subscribe to a new term plan with at least a one-year commitment.

Benefit: During the customer's first 90 days of service after installation, if the customer is dissatisfied for any reason with the
Company's local service, the customer can cancel service under this promotion without liability.

Promotional Trunks must be installed by December 31, 2001. Customers enrolled in this prometion are not efigible to receive the
benefits of the Local PRI Subscription Savings Promotions i or Il

!
Missouri Puoaco
FILED AUG 11 7277
civd,
. . Service Commisa
ISSUED ; July 12, 2001 EFFECTIVE: August 11, 2001
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4.17 Local Nationwide One Promotion II T

Beginning August 12, 2002 and ending December 1, 2002, the Company will T
offer the following promotion to (a) new facilities-based business customers
who order a new T-1 of Digital Local Trunk-Basic, Digital Local Trunk-DID,
Digital Local Trunk-2 Way Direct and/or Local ISDN-PRI service {Promotional
Service); and (b) existing facilities-based business customers who order a

new T-1 of Promotional Service.

4., Promotional Offerings

Eligibility: To be eligible for this promotion: new and existing customers who
are not existing subscribers to an On-Net Term Plan or Local On-Net Term Plan
(Term Plan), must subscrive to a new Term Plan for one year at the time of
promotion enreollment. Existing customers whose existing Term Plan is due to
expire at the time of promotion enrollment are eligible to receive the benefits
of this promotion for new Promotional Service provided that the existing customer
subscribhes to a new one year Term Plan pursuant to the renewal eligibility terms
and conditions set forth in the Term Plan Agreement;

Benefits: Enrolled Customers may select a metered plan or flat rate plan. The
following menthly recurring charge (Promotional Charge) per T-1 will apply for
the length of the customers term commitment based on the plan selected:

Local Trunk-Basic, Lecal Trunk-DID and Local Trunk-2 Way

Metered Plan $280.60
Flat Plan $635.60
Local ISDN-PRI

Metered Plan $241.00
Flat Plan $596.00

Customers selecting the Metered Plan will receive the follow1ng promotional
monthly usage rates:

st Minute Each Additional Minute
$0.0158 $0.0095

The Promotional Charge is in lieu of the standard tariffed monthly recurring
charges (except for DID number charges and Local ISDN-PRI feature package
charges) for Promotional Service, usage charges, and any other local promotions
{except for Install Waiver Promotion II).

Qther Conditions: Existing customers are not eligible to receive the Promotional
Charge for new Promotional Service added to a location where the customer already
has existing local service. Customers selecting the Metered Plan who have

more than 70% of their traffic carried via inbound local and have an average
off-hook time per call of more than ten minutes are not eligible to receive
the benefits of this promotion. Existing customers enrclled in the Local

All Inclusive T~1 Promotion I are not eligible te receive the benefits of

this promotion for new Promeotional Service.

Missouri Public
FILED AUG 12 2000

Service Commissior
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Service Commi
Local Nationwide One Promotion ISSlon

Beginning March 2%, 2001 and ending June 3¢, 2002, the Company will offer the
following promction to (a) new facilities-based business customers who order a
new T-1 of Digital Local Trunk-Basic, Digital Local Trunk-DID, Digital Local
Trunk-2 Way Direct and/or Local ISDN-PRI service (Promctional Service); and (b)

existing facilities-based business customers who order a new T-1 of Promotional
Service.

Eligibility: To be eligible for this promotion: new and existing customers who
are not existing subscribers to an On-Net Term Plan or Local On-Net Term Plan
{Term Plan}., must subscribe to a new Term Plan for one year at the time of
promotion enrollment. Existing customers whose existing Term Plan is due to
expire at the time of promotion enrollment are eligible to receive the benefits
of this promotion for new Promoticnal Service provided that the existing customer
subscribes to a new Term Plan pursuant to the renewal eligibility terms and
conditions set forth in the Term Plan Agreement;

Benefits: Enrolled Customers may select a metered plan or flat rate plan. The
following monthly recurring charge (Promotional Charge) per T-1 will apply for
the length of the customers term commitment based on the plan selected:

Monthly Recurring Charge (Per T-1})
Local Trunk-Basic, Local Trunk-DID and Lecal Trunk-2 Way CAmLED

Metered Plan $280.60
Flat Plan $635.60

Aur‘ 12 2002
Local ISDN-PRI

Metered FPlan $241.00 fs

Flat Plan $596.00 Pubi\c SM;é %amnsqen

Customers selecting the Metered Plan will receive the following promotional
monthly usage rates:

ist Minute Each Additional Minute
$0.0158 $0.0095

The Promotional Charge is in lieu of the standard tariffed monthly recurring
charges (except for DID number charges and Local ISDN-PRI feature package
charges) for Promotional Service, usage charges, and any other lcocal promotions
{except for Install Waiver Promotion and Local Satisfaction Guarantee Promoticn).

Other Conditions: Existing customers are not eligible to receive the Promotional
Charge for new Promotional Service added tc a location where the customer already
has existing local service. Customers who have more than 70% of their traffic
carried via inbound local and have an average off-hook time per call of more than
ten minutes are not eligible to receive the benefits of this promotion. Existing
customers enrclled in the Local All Inclusive T-1 Promotion I are not eligible
to receive the benefits of this promotion for new Promotional Service.

.ssued: March 20, 2002

Carmen L.Feliciano

BA : :
ﬁ%%@ﬁglve: ﬂarcg'ab, 2002
T Enieage, T gogo1 T FILED MAR 2 9 2002
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.‘.. Promotional Offerings

4,17 Local -o tion

ng March 25, 2001 jand ending June 30, 2002, the Company will offer the
ing promotlon to-{a) new facilities-based business customers who order a
ocal Trunk-Basic, Digital Local Trunk-DID, Digital Local
Trunk-2 Way Direct and/or Local ISDN-PRI service (Promotional Service); and (Db)

existing facilities-based business customers who order a new T-1 of Promotiocnal
Service.

Eligibility: To be eligible for this promotion: new and existing customers who
are not existing subscribers to an On-Net Term Plan or Local On-Net Term Plan
(Term Plan), must subscribe to a new Term Plan for one year at the time of
promotion enrollment. ExXisting customers whose existing Term Plan is due to
expire at the time of promotion enrollment are eligible to receive the benefits
of this promotion for new Promotional Service provided that the existing customer
subscribes te a new Term Plan pursuant to the renewal eligibility terms and
conditions set forth in the Term Plan Agreement;

Benefits: Enrolled Customers may select a metered plan or flat rate plan. The
following monthly recurring charge (Promotional Charge) per T-1 will apply for
the length of the customers term commitment based on the plan selected:

Monthly Recurring Charge (Per T-1)
Local Trunk-Basic, Local Trunk-DID and Local Trunk-2 Wa CANCELLED

Metered Plan $280.60

Flat Plan $635.60 MAR 29 2082
. Local TSDN-PRI ‘SI'Q S (4! 5

Metered Plan $241.00 Publlé Service Commission
Flat Plan $596.00 MISSOUR!

Customers selecting the Metered Plan will receive the following prometional
monthly usage rates:

1st Minute Each Additional Minute
$0.0158 $0.0095

The Promoticnal Charge is in lieu of the standard tariffed monthly recurring
charges ({except for DID number charges and Local ISDN-PRI feature package
charges) for Promotional Service, usage charges, and any other local promotions
{except for Install Walver Promotion and Local Satisfaction Guarantee Promotion} .

Other Conditions: Existing customers are not eligible to receive the Promotional
Charge for new Promotional Service added to a location where the customer already
has existing local service. Customers who have more than 70% of their traffic
carried via inbound local and have an average off-hook time per call of more than
ten minutes are not eligible to receive the benefits of this promeotion. Existing
customers enrolled in the Local A1l Inclusive T-1 Promotion I are not eligible
to receive the benefits of this promotion for new Promotional Service.

All MATERIAL ON THIS PAGE IS NEW.

.Issued: March 20, 2002

Effective: March 29, 2002
Carmen L.Feliciano
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Promoticonal Offerings

4.18 Local Express Promotion Service Commission
Beginning April 8, 2002 and ending December 31,2002 the Company will offer T
the following promotlon to new and existing facilities-based business
customers who order a new T-1 of Digital Local Trunk-Basic, Digital Local
Trunk-DID, Digital Local Trunk-2 Way Direct and/or Local ISDN-DPRI
service (Promotional Service).

Eligibility: To be eligible for this promotion:

new and existing customers who are not existing subscribers to an On-Net Term Plan
or Local On-Net Term Plan (Term Plan), must subscribe to a new Term Plan for one
year at the time of promotion enrollment. Existing customers whose existing Term
Plan is due to expire at the time of promotion enrollment are eligible to receive
the benefits of this promotion for new Promotional Service provided that the
existing customer subscribes to a new Term Plan pursuant to the renewal
eligibility terms and conditions set forth in the Term Plan Agreement;

customers must receive interstate long distance service under Special Customer
Arrangement (SCA) Guide Type 1 as described in the WorldCom's “Service and
Publication and Price Guide” located on the Company’s website at www.worldcom. com.

Benefits: Enrolled Customers may select a Flat Plan or Metered Plan. The following
monthly recurring charge (Promotional Charge) will apply for the length of the
customers term commitment based on the plan selected and term of service:

Monthly Recurring Charge

Local ISDN-PRI 1l Year

Flat Plan $556.00

Metered Plan $218.75
. Local Trunk-Basic, DID and 2 way

Flat Plan $524.32

Metered Plan $187.07

Customers selecting the Metered Plan will receive the following promotional
monthly usage rates based on term of service:

|
1 Year

lst Minute FEach Additiocnal Minute
$0.0150 $0.0090

Mlmgﬁ Public
FILED AUG 12.2002

Service Commission

Issued: August 5, 2002 Effective: August 12, 2002
Carmen L.Feliciano
Tariff Administrator Suite 1100
CANCELLED Chicago, IL 60601
September 1, 2008
Missouri Public
Service Commission



.
s

Missouri Public

MCImetro ACCESS TRANSMISSION MISSOURI P.S5.C. TARIFF NO. 1

SERVICES, LLC REC'D MAR 2 8 2[][]2 Original Page No. 64.16

LOCAL EXCHANGE SERVICE
Service Commission

4. Promotional Offerings

4.

i8

Local Express Promotion

Beginning April 8, 2002 and ending June 30, 2002, the Company will offer the
following promotion to new and existing facilities-based business customers who
order a new T-1 of Digital Local Trunk-Basic, Digital Local Trunk-DID, Digital
Local Trunk-2 Way Direct and/or Local ISDN-PRI service {Promotional Service).

Eligibility: To be eligible for this promotion:

new and existing customers who are not existing subscribers to an On-Net Term Plan
or Local On-Net Term Plan {Term Plan), must subscribe to a new Term Plan for one
vear at the time of promotion enrollment. Existing customers whose existing Term
Plan is due to expire at the time of promotion enrocllment are eligible to receive
the benefits of this promotion for new Promoticnal Service provided that the
existing customer subscribes to a new Term Plan pursuant to the renewal
eligibility terms and conditions set forth in the Term Plan Agreement;

customers must receive interstate long distance service under Special Customer
Arrangement (SCA} Guide Type 1 as described in the WorldCom’'s “Service and
Publicaticon and Price Guide” located on the Company’s website at www.worldcom.com.

Benefits: Enrolled Customers may select a Flat Plan or Metered Plan. The following
monthly recurring charge (Promotional Charge) will apply for the length of the
customers term commitment based on the plan selected and term of service:

Monthly Recurring Charge

Local TSDN-PRT 1 Year CAmE.LLED

Flat Plan $556.00
Metered Plan $218.75 QUG 1 2 2002

WINLY on
o 3 gy TN 1 d ﬁﬁs&i
Pub“cs-.mgéﬁ%‘

Local Trunk-Basic, DID and 2 way

Flat Plan $524.32
Metered Plan . $187.07
Customers selecting the Metered Plan will receive the following promotional
monthly usage rates based on term of service:

1l Year

o . . 1st Minute Each Additional Minute
Miissouri Public ¢, o159 $0.0090

FILED APR 082002
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4, Promotional Offerings Cont’'d)

4.18 Local Express Prompotion (Cont‘d}
The Promotional Charge is in lieu of the standard tariffed monthly recurring
charges (except for DID number charges and Local ISDN-PRI feature package
charges) for Promotional Service, usage charges, discounts (including term plan
discounts) and any other local promotions (except for Install Waiver Promction
and Local Satisfaction Guarantee Promotion).

Other Conditions: Existing customers are not eligible to receive the
Promotional Charge for new Promotional Service added to a location where the
customer already has existing local service. Customers are not eligible to
receive discounts (including term plan discounts) or any other promotional
offerings except for the Local Installation Waiver Prcomotion and Local
Satisfaction Guarantee Promotiorn.

Missouri Public

FILED APR 0 8 2002
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4.19 Small Business Service

Adrline Affinity Promotion I

Effective June 1, 2002, and ending December 31, 2003, MCImetro will offer C
the following promotion to customers who are currently enrolled in a

participating airline affinity promection. Customers who enroll in this

promction will receive five airline affinity program miles from the

participating airline affinity program for each deollar of the customer’s total

monthly local, interstate and intrastate usage (excluding deposits, non-recurring

charges, interstate line charge, surcharges, tax and credits) in each month following
enrollment in this promotion.

Airline Affinitv Promption 2

Effective June 1, 2002, and ending December 31, 2003, MCImetro will offer C
the fcllowing promotion to customers who are currently enrclled in a participating
airline affinity promotion. Customers who enroll in this promotion will receive one
flight credit from the participating airline affinity program for each $150 of the
customer’s total meonthly local, interstate, intrastate usage (excluding deposits, non-
recurring charges, interstate line charge, surcharges, tax and credits) in each month
following enrollment in this promotion.

Airline Affinity Promotion 3

Effective June 3, 2002, and ending December 31, 2002, MCImetro will offer the
following promotion to customers of Business Bl Service and Business Bl Multiline
Service who are currently enrolled in a participating airline affinity pregram and who
subscribe to Airline Affinity Promotion 1 under this tariff. Business Bl Service and
Business Bl Multiline Service customers enrolled in this promoticn will receive 1,000
airline affinity miles from the participating airline affinity program in the second
month after enrollment in this promotion, and 1,000 airline affinity program miles in
each of the third through sixth months after enrollment, for a total not to exceed
5,000 airline affinity miles; awarding of airline affinity miles will not be pro-
rated, and customers who disconnect their service prior to achievement of the 5,000
airline affinity miles will only receive the miles accrued up to the time of
disconnection.

Small Business Service Order Charge Waiver Promoticn N
Beginning June 1, 2003, and ending December 31, 2003, the Company will offer i
the following promotion. Customers of Small Business Local Service under this I
tariff will receive a waiver of the Service Order Charge as described on |

Section 3.10.6 between the date of enrollment in this promotion and December I
31, 2003. N

Issued: May 1, 2003 Effective: June 1, 2003
Carmen L.Feliciano
Tariff Administrator Suite 1100
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4.19 Small Business Service

Service Commission

Airline Affinity Promotion I

Effective June 3, 2002, and ending December 31, 2002, MCImetro will offer the
following promotion to customers who are currently enrolled in a participating
airline affinity promotion. Customers who enroll in this promotion will receive
five airline affinity program miles from the participating airline affinity
program for each dollar of the customer’s total monthly local, interstate and
intrastate usage (excluding deposits, non-recurring charges, interstate line

charge, surcharges, tax and credits) in each month following enrollment in this
promotion.

Birline Affinity Promotion 2

Effective June 3, 2002, and ending December 31, 2002, MCImetro will offer the
following promotion to customers who are currently enralled in a participating
airline affinity promotion. Customers who enroll in this promotion will receive
one flight credit from the participating airliine affinity program for each $150
of the customer’s total monthly leocal, interstate, intrastate usage {excluding
deposits, non-recurring charges, interstate line charge, surcharges, tax and
credits) in each month following enrcllment in this promotion.

Airline Affinity Promotion 3

. Effective June 3, 2002, and ending December 31, 2002, MCImetro will offer the
following promotion to customers of Business Bl Service and Business Bl Multiline
Service who are currently enrcolled in a participating airline affinity program
and who subscribe to Airline Affinity Promotion 1 under this tariff. Business Bl
Service and Business Bl Multiline Service customers enrclled in this promotion
will receive 1,000 airline affinity miles from the participating airline affinicy
program in the second month after enrollment in this promotion, and 1,000 airline
affinity program miles in each ¢f the third through sixth months after
enrollment, for a total not to exceed 5,000 airline affinity miles; awarding
of airline affinity miles will not be pro-rated, and customers who disconnect
their service pricr to achievement of the 5,000 airline affinity miles will only
receive the miles accrued up to the time of disconnection.

CAN'QEL\.ED
JUN 0 i m@

JOH Misseuri Public
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’ 4 .20 Loyal Customer Growth Promotion

Dffer:

If the customer’s Service Charges in the (i) First Credit Quarter increases by the
following amounts (as measured in percentage) from the custemer’s Service Charges
during the Baseline Quarter and/or {ii) Second Credit Quarter increases by the
following amounts {(as measured in percentage) from the customer’s Service Charges
during the First Credit Quarter, the following credit applies:

Service Commission

Increase Amount Credit

Less than 10% 3%
Greater than 10% S

Eligibility: The Customer:

must enroll prior to Qctober 16, 2002.

must be an existing customer of Company service throughout the é-month period
preceding promotion enrollment;

must be in goed standing;
must satisfy all the customer's volume reguirements or pro rata portions thereof;

must subscribe to Company service under either (i) a new term commitment with one-year
term of service or {ii) an extension ¢f the term of service under an existing Company

term plan with less than three months remaining in the term of service for a period
of one year; and,

may not subkscribe to Company or Company-affiliate service provided under Special
Customer Arrangements Guide Types 1, 6, 7 or 8 under the Service Publication and Price
Guide found at http://wwwl.worldcom.com/publications/service_guide or be enrolled in
the Local Express Promotion.

in Missouri ("Missouri Local Service®"}, either as a stand-alone product or along with
long distance or other services from WorldCom, committed to purchase Missouri Local
Service for more than a one-year period. Any term for Missouri Local Service
automatically ends at the end of one year. So that WorldCom can take the necessary
steps to terminate and/or transition the Customer's Missouri Local Service in an
orderly manner, Customer must notify WorldCom at least 60 days prior to the end of
the one-year term that Customer does not intend to purchase Missouri Local Service
from WorldCem after the end of the one-year term. If Customer continues to use
WorldCom-provided Missouri Local Service after the end of the one-year term, and
Customer has not given WorldCom the required notice that it does not intend to
purchase Missouri Local Service from WorldCom after the end of its one-year term,
Customer will be deemed to have committed to a new one-year term for Missouri Local
Service. If Customer has entered into a multi-year term commitment for WorldCom
services other than Missouri Local Service, and as part of that commitment, has agreed
to an annual billing commitment based in part on Customer's one-year commitment for
Missouri Local Service, then for any part of that multi-year term that Customer does
not purchase Missouri Local Service, the Customer's annual billing commitment will
be reduced proportionately, based on the amount billed for Missouri Local Service

compared to the amount billed of other services under the Agreement up to the time
of termination.

I Under no circumstances is a Customer who has agreed to purchase local exchange service

Definitiong: For the purposes of this promotion, the following definitions apply:
Baseline Quarter: The months of June, July and August 2002. -

First Credit Quarter: The months of September, October and November of 2002. —
Second Credit Quarter: The months of December 2002, January 2003 and February 2003.

Service Chardges: Usage charges and monthly recurring charges for local exchange
service provided by the Company.
ALL MATERIAL ON THIS PAGE IS NEW.
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LOCAL EXCHANGE SERVICE

4. Promotional QOfferings
4.21 1 Month Free Promotion

Be%inning January 5, 2003, and ending February 5, 2003, MCI Metro will
offer the following promotion. New customers of Residential RZA Local
Service will receive a waiver of the monthly service charge for Residential
RZA Local Service on their first invoice after enrclling in this

promotion as described below.

To enrell in this promotiom: Customers will be mailed a certificate
offering a credit in the amount of the monthly service charge for
Residential RZA service. Upon receipt of the certificate, Customers
must mail the certificate to the Company and will receive the credit on
their next available invoice after Company receives the certificate.

Certificates are valid until the date printed on the certificate. This
offer may not be combined with any other promoticnal offering.

4.22 Direct Mail Promotion 1

Beginning January 5, 2003, and ending February 5, 2003, MCImetro will offer
the following promotion to new customers of Residential RZA Local

Service. Upon enrollment in Residential RZA Local Service, customers

will be mailed a certificate offering a $75 credit. To receive benefits
under this promotion, customer must mail the certificate along with invoice
payment to receive the credit.

Certificates are valid until the date printed on the certificate. This
offer may not be combined with any other promotional offering.

Direct Mail Promotion 2

Beginning January 5, 2002, and ending February 5, 2003, MCImetro will offer
the following promoticn. Customers will be malled a certificate offering a
$25 credit or $50 credit. Upon receipt of the certificate, Customers who
contact a Company service representative to enroll in Residential RZA

Local Service may elect to receive either a $25 credit or a $50 credit
towards their Residential RZA Service total monthly invoice after
enrollment in this prowmotion.

To receive benefits under this promotion, customers must: i) reguest an
activation code from the customer servige representative at the time of
enrollment in Residential RZA service; ii} record their actiwvation

code and telephone number on the certificate; iii) sign the certificate;
and iv) mail the certificate along with their first invoice payment.

Certificates are valid until the date printed on the certificate. This
offer may not be combined with any other promotional offering.

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: December 5, 2002 Effective: January &5, 2003
Carmen L. Feliciano
Tariff Administrator
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LLC Original Page No.
LOCAL EXCHANGE SERVICE

4. Promoticnal Qfferings

4,24 Integrated Promotion 1

Beginning January 5, 2003, and ending Februar{ 5, 2003, the Company will
offer the follow1n% promotion. The Company will offer tc eligible customers
one cof the below Offerings at its discretion and subject to killing
availability:

Offering 1: Customers who are currently enrclled in Residential RZA
Service, who call into Customer Service to request cancellation of their
Residential RZA Service, will receive an invoice credit of up to $25
towards their Residential RZA Service total monthly invoice in each

of the first 3 menths after enrollment in this promotion. Invoice credit
may be applied towards all charges associated with this service. This offer
may not be combined with any other promoticnal offering.

Offering 2: Customers who are currently enrolled in a Local Residential
Service and who contact a Company service representative to request
cancellation of their Local Residential Service, will receive an

inveice credit of up to $10 towards their Local Residential Service total
monthly invoice to be applied to each of the first three invcices after
enrollment in this promoticn. The invoice credit may be applied towards all
charges assocociated with this service. Customers who are enrolled in
Residential RZA Service are not eligible for this promotion. This offer may
not be combined with any other promotional offering.

Offering 3: Customers who are currently enrolled in a Local Residential
Servige and who contact a Company service representative fo request
cancellation of their Local Residential Service, will receive a

one-time inveoice credit of up to $25 towards their Local Residential
Service total monthly invoice to be applied to the first invoice after
enrollment in this promotion. The invoice credit may be applied towards all
charges associated with this service. This ocffer may not be combined with
any other promoticnal offering.

ALL MATERIAL ON THIS PAGE IS NEW.

MISSOURI P.S.C TARIFF NO.1

64.21

Issued:
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LOCAL EXCHANGE SERVICE

4.Promoticnal QOfferings Cont’d)

4.25 Integrated Service Discount Promotion
Biglnnlng April 1, 2003 and ending December 31, 2003, the Company will
Q

er the following promoticn to eligible customers at its discretion and
subject to billing availability.

Customers eligible for this promotion are new or existing customers of T
Residential RZA, RLE, or RLG Local Service; or ii) Customers who are

current subscribers to Residential R2ZA, RLE, or RLG Service whe contact a

customer service representative to request cancellation of their Residential

RZA, RLE, or RLG service.

Customers enrolling in this promotion will receive a discount, not to
exceed $35 in value(actual value may vary by promotion), off the monthly
sefvice charge for Residential RZA, RLE, cr RLG Service on as described
below.

To enrcoll in this promotion: Customers will be mailed a certificate

offering a credit in the amount of the discount off the monthly service

charge for Residential RZA , RLE, or RLG service. Upon receipt of the certificate,
Customers must mail the certificate to the Company and will receive the credit

on their next available invoice after Company receives the certificate.

Certificates are valid until the date printed on the certificate.

Direct Mail $25 Gift Card Prometion 1
B%%lnnlng Apri ' and ending December 31, 2003, the Company will

offer the following promoticn to eligible customers at its discretion and
subject to billing availability: New customers of Residential RZA,

RLC, RLE, or RLG Local Service will be mailed a debit card, wvalued at $25,
within one month after enrollment in Local Service. Debit cards offered under
this promotion are wvalid in any location that accepts credit cards issued by
Master Card. This offer may not be combined with any other promotional offering.

Integrated Promotion 2
Beglnnlng April 1, 2003 and ending December 31, 2003, the Company will offer the
o

following promotion to eligible customers at its discretion and subject to billing
availabi%ity: New customers of Company service who enrcll in Residential R2A , RLC,
RLE, or RLG Service will be mailed a certificate offering a 8350 credit for
Residential RZA, RLC, RLE, or RLG Service. To receive benefits under this Eromotion,
customer must mail the certificate along with inveoice payment to receive the credit.

Certificates are valid until the date printed on the certificate. This cffer may not
be combined with any other promotional offering.

One Month Free Promotion 2

Be%inning April 1, 2003 and ending_ December 31, 2003, the Company will
offer the following promotion to eligikble customers at its discretion and
subject to billing availability: Customers who are currently enrclled in
Residential RZA Service, who contact a customer service representative

to request cancellation of their Residential RZA service, will receive

a waiver of the monthly service charge for Residential RIA service
onltheir first invoice after enrollment in this promotion as described
below.

To enrcll in this promotion: Customers will be mailed a certificate

cffering a credit in the amcunt of the monthly service charge for Residential

RZA service. Upon receipt of the certificate, Customers must mail the

certificate to the Company and will receive the credit on their next available
invoice after Comﬁany recelives the certificate. Certificates are wvalid until the
date printed on the certificate. This coffer may not be combined with any

other promoticnal offering.

Issued: March 14, 2003 Effective: April 15, 2003

Carmen L.Feliciano
Tariff Administrater Suite 1100
Chicago, IL 60601
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.4.Promotional Offerings Cont'd)

~ 4,25 Integrated Service Discount Promction REC'D FEB 2 8 2003

Be%inning Bpril 1, 2003 and ending_December 31, 2003, the Company will
offer thé following promction to €ligible customers at its discretion and
subject to billing availability.

Customers eligible for this promotion are i) New customers of Residential |

RZA, RLE, or RLG Local Service; or ii) Customers who are current subscribers to
Reslidential RZA, RLE, or RLG Service who gontact a_customer service representative
to request cancellation of their Residential RZA, RLE, or RLG service.

Customers enrolling in this promotion will receive a discount, not to
exceed $35 in wvalué{actual value may vary byREromotlon), O6Ff the monthly

gefv1ce charge for Residential RZA, RLE, or G Service on as described
elLcw.

To enroll in this promotion: Custeomers will be mailed a certificate |

offerln% a credit in the amount of the discount off the meonthly service L
charge for Residential RZA , RLE, or RLG service. Upon receipt” of the certificate,
Customers must mail the cerfificate to the Company and will receive the credit

on their next available invoice after Company Tectives the certificate.

Certificates are valid until the date printed on the certificate.

4.26 Direct Mail $25 Gift Card Promotion 1

Be%inning April 1, 2003 and ending_ Degember 31, 2003, the Company will

offer thé following promotion to éligible customers at its discretion and
subject to bllllng availability: New customers of Residential RZA,

RLC, RLE, or RLG Local Service will be mailed a debit card, wvalued at $25,
within one month after enrollment in Local Service. Debit cards offered under
this promotion are valid in any location that accepts credit cards issued by,
Master Card. This offer may not be combined with any other promotional offering.

4,27 Integrated Promotion 2

Be%inning April 1, 2003 and ending December 31, 2003, the Company will offer the
fo lOWLn?_gromotlon to eligible cuStomers at its discretion and su %ect to billing
. availability: New customers of Company service who enroll in Residential RZA , RLC,
RLE,  or RLG Service will be mailed a certificate offering a $50 credit for
Residential RZA, RLC, RLE, ¢r RLG Service. To receive benefits under this %romOtlQn,
customer must mail the certificate along with inveice payment to receive the credit.

Certificates are valid until the date Erintedwon the certificate. This offer may not
e .combined with any other promoticnal offering.

4.28 One Month Free Promotion 2

Beginning April 1, 2003 and ending_ December 31, 2003, the Company will
offer thé following promotion to eéligible customers at its discrétion and
subject to billing availability: Cu3tomers who are currently enrolled in
Residential RZA Sérvice, who contact a customer service representative
to request cancellation of their Residential RZA service, will receive
a waiver of the monthly service charge for Residential REA service

gnltheir first invoice after enrollmént in this promotion as described
elow.

To _enroll in this promotion: Customers will be mailed a certificate ,
offering a credit in the amgunt of the monthly service charge for Residential

RZA service. Upon receipt of the certificate, Customers must mail the ,
¢certificate to the Ceompany and will! receive the credit on their next available
invoice after Comgany receives the certificate. Certificates are valid until the
date printed on the certificate. This offer may not be combined with any

other promocticnal offering.

CANCELLED

ALL MATERIAL ON THIS PAGE IS NEW. APR 15 2003
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LOCAL EXCHANGE SERVICE

4. Promoticnal Offerings Cont’d)

4.29 Integrated Service Prepaid Card Promotion

Beginning April 1, 2003 and ending December 31 2003, the Ceompany will offer the following
promotion to eligible customers at its discretion and subject to billing availability:
Customers who are currently enrolled in Residential RZA , RLC, RLE, or RLG Local Service,
and who contact a customer service representative to request cancellation of their
Residential RZA, RLC, RLE, or RLG Local Service service, will be mailed an allotment of
one or more MCI Prepaid Cards, the total value of which allotment shall not exceed $100,
within one month after enrollment in Local Service. Custcomers enrolled in this offer are
also eligible for enrollment in the 50% Discount Promotion.

4.30 RLA Emplcoyee Benefit Promoticn 1 N
Beginning July 1, 2003, and ending December 31, 2003, the Company will |
offer the following promotion te new customers of Residential RLA Service ]
who are members or employees of a participating affinity of the Company. |
Customers will receive a discount of $5.00 off the monthly recurring charge J
for Residential RLA Service in each month they remain subscribed to i
Residential RLA Service. N

Issued: June 2, 2003 Effective: July 1, 2003
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601
FILED
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4 . Promoticnal Offerings Cont’d)

) 4.29 Inteqrated Service Prepaid Card Promotion REG'D FEB 2 8 20@3

Be%inning April 1, 2003 and ending December 31 2003, the Co ﬁany will offer the
followin ,gromotlon to eligible customers at its discretion arn su?&ect to bkilling
availability: Customers who are currently enrolled in Residential RZA , RLC, RLE, of
RLG Local Service, and who confact a customer service represettative to request,

cancellation of their Residential RZA, RLC, RLE, or RLG Local “ervigce service, will
be mailed an allotment of c¢one or more MCI Prepaid Cards, the total value of which
allotment shall not, exceed $100, within one month after enrellr :nt in Local Service.
gustoggrs enrolled in this oftfer are also eligible for enrcllmer £ in the 50% Disccunt

romotion.

CANCELLED
JuL 01 2003
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LOCAL EXCHANGE SERVICE

4. Promotional Offerings {Cont’d)

Install Waiver Promotion

Beginning August 31, 2003 and ending November 30, 2003, the Company will offer the T

following promotion to all new business facilities based customers who convert existing
local exchange service from another local exchange carrier to MCImetro Local Services.

To receive the benefits of this promotion, customers must cemmit, at the time of converting
to MCmetro Local Service, to at least a one year term commitment under the Local On Net
Term Plan or On-Net Term Plan discount program. Eligible customers will have the
installaticn charges listed below waived feor the length of their committed term:

Account Setup

Account Changes (including Moves, Changes, Additions, and Billing Record Changes)

Line Connection Charges (Local Line, Local Trunk-Basic, Local Trunk DID, Local Trunk-2 Way
Direct))

Direct Inward Dialing (DID)/2 Way Direct Installation for Blocks of DID/2 Way Direct Numbers
Non-Recurring Charges for Optional Features

Vanity Number Non-Recurring Charge

Directory Listings Non-Recurring Charges

Non-Recurring Charges for Local ISDN-PRI T-1 Installation and Local ISDN-PRI Optional Features
Selective Call Screening Non-Recurring Charge

Non-recurring charges for Optional Features

Custcmers who terminate their term plan prior to the expiration of the committed term will not
receive the benefits of this promotion. New lines, trunks, or new locations added after the
initial service install are not eligible for the installation waiver for the committed term.
Additional services converted from another local exchange carrier after the initial service
install will be eligible for the install waiver for the committed term.

Issued: August 13, 2003 Effective: September 13, 2003
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601
CANCELLED

September 1, 2008
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Service Commission
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4. Promotional Offerings (Cont’d) REG’D JUN 03 2@03

Install Waiver Promotion

Beginning June 27, 2003 and ending August 31, 2003, the Company will offer the T
following promction to all new business facilities based customers who convert existing
local exchange service from another local exchange carrier to MCImetro Local Services.

Tc receive the benefits of this promotion, customers must commit, at the time of converting
to MCmetro Local Service, tc at least a one year term commitment under the Local On Net
Term Plan or On-Net Term Plan discount program. Eligible customers will have the
irstallation charges listed below waived for the length of their committed term:

. LOCAL EXCHANGE SERVICE Missour Publie

BRccount Setup

Eccount Changes (including Moves, Changes, Additions, and Billing Record Changes)

Line Connection Charges (Local Line, Local Trunk-Basic, Local Trunk DID, Local Trunk-2 Way
Direct)) !
Direct Inward Dialing {DID}/2 Way Direct Installation for Blocks of DID/Z Way Direct Numbers
Non-Recurring Charges for Opticnal Features

Vanity Number Non-Recurring Charge

Directory Listings Non-Recurring Charges

Non-Recurring Charges for Local ISDN-PRI T-1 Installation and Local ISDN-PRI Optional Features
Selective Call Screening Nen-Recurring Charge

Non-recurring charges for Optional Features

Customers who terminate their term plan prior to the expiration of the committed term will not
receive the benefits of this promotion. New lines, trunks, or new locations added after the
initial service install are not eligible for the installation waiver for the committed term.
Additicnal services converted from another local exchange carrier after the initial service
install will be eligible for the install waiver for the committed term.

.Issued: June 2, 2003

Effective: July 1, 2003
Carmen L.Feliciano
Tariff Administrator Suite 1100 . “(3
Chicago, TL 60601 issouri Pub
’ selx\-ﬂ"ige ommission
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Promotional Offerings {Cont'd) RECD MAY 2 7 2003

Install Waiver Promotion

Beginning June 27, 2003 and ending December 31, 2003, the Company will offer the following
promotion to all new business facilities based customers who convert existing local exchange
service from another local exchange carrier to MCImetro Local Services. To receive the benefits
of this promotion, customers must commit, at the time of converting to MCmetro Local Service,
to at least a cne year term commitment under the Local On Net Term Plan or On-Net Term Plan
discount program. Eligible customers will have the installation charges listed below waived for
the length of their committed term:

Account Setup

Account Changes (including Moves, Changes, Additions, and Billing Record Changes)

Line Connection Charges (Local Line, Local Trunk-Basic, Local Trunk DID, Local Trunk-2 Way
Direct))

Direct Inward Dialing (DID)/2 Way Direct Installation for Blocks of DID/2 Way Direct Numbers
Non-Recurring Charges for Optional Features

Vanity Number Non-Recurring Charge

Directory Listings Non-Recurring Charges

Non-Recurring Charges for Local ISDN-PRI T'-1 Installation and Local ISDN-PRI Optional Features
Selective Call Screening Non-Recurring Charge

Non-recurring charges for Optional Features

Customers who terminate their term plan pricor tc the expiration of the committed term will not
recelve the benefits of this promotion. New lines, trunks, or new locations added after the
initial service install are not eligible for the installation waiver for the committed term.
Additional services converted from another local exchange carrier after the initial service
install will be eligible for the install waiver for the committed term.

MATERIAL ON THIS PAGE 15 NEW.

Issued: May 27, 2003 Effective: Juns 27, 2003
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LOCAL EXCHANGE SERVICE

Prcmotional Offerings (Cont’d)

Residential Affinity Savings Promotion 1:

Beginning July 1, 2003, and ending September 30, 2003, the Company will offer the
following promotion to customers of Residential RLA or Residential RLE Service who
are also members of a participating Non-Qualified Residential Affinity Group.

Customers enrolling in this promotion may be sligible for benefits as described in cne
{but not both) of the follcwing benefit Levels. Eligibility for a particular Level is
dependent upon a customer's membership level or status within the participating
Non-Qualified Residential Affinity Group in accordance with the terms of membership of
that participating Non-Qualified Residential Affinity Group:

Level 1:

Customers enrolling in this promoticn who are new customers of Residentizl RLA Service

will receive a 10% discount cff of the monthly recurring charge for Residential RLA Service
in each month in which they remain subscribed to that service. Customers enrolling in

this promotion who are new customers of Residential RLE Service will receive a 5% discount
off of the monthly recurring charge for Residential RLE Service in each month in which
they remain subscribed to that service. Customers who no longer gualify for Level 1
benefits will be moved to Level 2 as described in this promoticn.

Level 2:

Customers enrolling in this promotion who are new customers of Residential RLA

Service will receive a 5% discount off of the monthly recurring charge for Residential
RLA Service in each month in which they remain subscribed to that service. Customers
who no longer qualify for Level Z benefits will be moved to Level 1 as described

in this promotion.

Customers who no longer qualify for Level 1 or Level 2 benefits as described
in this promotion will no longer receive benefits as described above.

Small Business Affinity Savings Promotion:

Beginning July 1, 2003, and ending September 30, 2003, the Company will offer the
following promotion to customers of Business BZ Service who enrecll in Offering A or
Offering B who are also members of a participating Nen-Qualified Commercial Affinity Group.

Customers enrclling in this promotion may be eligible for benefits as described in one

{but not both) of the following benefit Levels. Eligibility for a particular Level is
dependent upon a customer's membership level or status within the participating Non-Qualified
Commercial Affinity Group in accordance with the terms of membership of that

participating Neon-Qualified Commercial Affinity Group:

Level 1:

Customers enrelling in this promction who are new customers of Business B2 Service

and who enrcoll in Offering A will receive a 10% discount off of the monthly recurring
charge for Business B2 Service Offering A in each month in which they remain subscribed
to that service. Customers enrolling in this promotion who are new customers of Business
B2 Service and who enroll in Offering B will receive a 5% discount off of the monthly
recurring charge for Business B2 Service Offering B in each month in which they remain
subscribed to that service. Customers who no longer qualify for Level 1 benefits will be
moved to Level 2 as described in this promotion.

Level Z2:

Customers enrolling in this promotion who are new customers of Business B2 Service

and who enrcll in Offering A will receive a 5% discount off of the monthly recurring charge
for Business B2 Service Offering Ain each month in which they remain subscribed to that
service. Customers who no longer qualify for Level 2 benefits will be moved to Level

1 as described in this promotion.

Customers who no longer gqualify for Level 1 or Level 2 benefits as describedin this
promotion will no longer receive benefits as described above.

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: June 2, 2003 Effective: July 1, 2003
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LOCAL EXCHANGE SERVICE
4. Promoticnal Offerings (Cont’d)

Small Business Term Plan Promotion 1:

Beginning January 5, 2004, and ending March 31, 2004, the Ccmpany will offer the T
following promotion. New customers of MCImetro Access Transmission Services, LLC Missouri
P.S.C Tariff No. 1, Business BZ Service who elect Offering A or Offering B who are
contacted by a Company representative and who commit to a term commitment to receive the
MCImetro Access Transmissicon Services, LLC Missouri P.S.C Tariff No. 1 Business B2

Service for a term of twelve (12)months will receive a discount of 5 percent off the

total usage charges (excluding taxes and surcharges) for the MCImetro Access

Transmission Services, LLC Missouri P.5.C Tariff No. 1 Business B2 Service Offering they
have selected.

The 12-month periocd begins with the first full billing month of Customer’'s MCImetro
Access Transmission Services, LLC Missouri P.S.C Tariff No. 1 Business B2, Service.
Customers who terminate their MCImetro Access Transmission Services, LLC Missouri

P.8.C Tariff No. 1 Business B2 Service prior to the expiration of the term period will be
billed a termination charge of $200.00. If customer is subscribing to DSL service

offered by the Company in conjunction with their MCImetro Access Transmission Services,
LLC Misscuri P.S.C Tariff No. 1 Business B2 Service, additional penalties may apply in
accordance with those assessed pursuant to customer's DSL service.

Small Business Term Plan Promotion 2:

Beginning January 5, 2004, and ending March 31, 2004, the Company will coffer the T
following promotion to new customers of MCImetro Access Transmission Services, LILC
Missouri P.S.C Tariff No. 1 Business B2 Service who elect Offering A or Offering B who I)
are contacted by a Company representative and who are offered enrollment, but decline to
enroll, in the Small Business Term Plan Promotion 1, and ii} who commit to a term
commitment to receive the MCImetro Access Transmission Services, LLC Missouri

P.S3.C Tariff No. 1 Business B2 Service for a term of twelve (12) months,

will receive a discount of 10 percent off the total usage charges {excluding taxes

and surcharges) for the MCImetro Access Transmission Services, LLC Missouri

P.S.C Tariff No. 1 Offering they have selected.

The 1Z2-month period begins with the first full killing month of Customer's MCImetro

Access Transmissicn Services, LLC Misscuri P.S.C Tariff No. 1 Business B2 Service.

Customers who terminate their MCImetro Access Transmission Services, LLC Missouri

P.S5.C Tariff No. 1 Business B2 Service prior tc the expiration of the term period will be billed
a termination charge of $200.00. If customer is subscribing to DSL service offered by

the Company in conjunction with their MCImetro Access Transmission Services, LLC Missouri
P.S.C Tariff Neo. 1 Business B2 Service, additional penalties may apply inaccordance with

those assessed pursuant to customer's DSL service.

Issued: December 4, 2003 Effective: January 5, 2004
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601 FILED
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MCImetrc ACCESS TRANSMISSION MISSOURI P.5.C. TARIFF NO. 1

SERVICES, LLC Or&ﬁinal Page No. 64,26
iIssoun Public
LOCAL EXCHANGE SERVICE Service Commission

L
.. Promotional Offerings (Cont’d)

Small Business Term Plan Promotion 1: RFCT) JUN 11 2003

Beginning July 11, 2003, and ending December 31, 2003, the Company will offer the
following promotion. New customers of MCImetro Access Transmissicon Services, LLC Missouri
P.5.C Tariff Ne. 1, Business B2 Service who elect Offering A or Offering B who are
contacted by a Company representative and who commit to a term commitment to receive the
MCImetro Access Transmission Services, LLC Missouri P.S.C Tariff No. 1 Business B2
Service for a term of twelve (l2)months will receive a discount of 5 percent off the
total usage charges (excluding taxes and surcharges) for the MCImetro Access

Transmission Services, LLC Missouri P.S5.C Tariff No. 1 Business B2 Service Offering they
have selected.

The l2-month period begins with the first full bkilling month of Customer's MCImetro
Access Transmission Services, LLC Misscuri P.5.C Tariff Ne. 1 Business B2, Service.
Customers who terminate their MCImetro Access Transmission Services, LLC Missouri .
P.5.C Tariff Nc. 1 Business B2 Service prior to the expiration of the term period will “be
billed a termination charge of $200.00. If customer is subscribing to DSL service

offered by the Company in conjunction with their MCImetro Access Transmission Services,
LLC Misscuri P.S5.C Tariff No. 1 Business B2 Service, additional penalties may apply in
accordance with those assessed pursuant to customer’s DSL service.

Small Business Term Plan Prometion 2:
Beginning July 11, 2003, and ending December 31, 2003, the Company will offer the
following promotion to new customers of MCImetro Access Transmissitén Services, LLC Missouri
P.5.C Tariff Ne. 1 Business B2 Service who elect Offering A or Offering B who i) are
contacted by a Company representative and who are offered enrollment, but decline to
enrcll, in the Small Business Term Plan Promoticn 1, and 11) who commit toc a term
commitment to receive the MCImetro Access Transmission Services, LLC Missouri
P.S.C Tariff No. 1 Business B2 Service for a term of twelwve (12) months,
will receive a discount of 10 percent off the total usage charges (excluding taxes
and surcharges} for the MCImetro Access Transmission Services, LLC Missouri

. P.5.C Tariff No. 1 Offering they have selected.

The 12-menth period begins with the first full billing month of Customer's MCImetre

Access Transmission Services, LLC Missouri P.S.C Tariff No. 1 Business B2 Service.

Customers who terminate their MCImetre Access Transmission Services, LLC Missouri

P.5.C Tariff Nec. 1 Business B2 Service prior to the expiration of the term period will be billed
a termination charge of $200.00. If customer is subscribing to DSL service offered by

the Company in conjunction with their MCImetro Access Transmission Services, LLC Missouri
F.S.C Tariff No. 1 Business B2 Service, additional penalties may apply inaccordance with

those assessed pursuant to customer's DSL service.

CANCELLED

ALY, MATERTAL ON THIS PAGE IS NEW

.Jissueci: June 11, 2003

Effective: July 11, 2003
Carmen L.Feliciano

Tariff Administrator Suite 1100 H N
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MCImetro Access Transmission Services LLC Missouri P.5.C. Tariff No. 1
d/b/a Verizon Access Transmission Services 1st Revised Page No. 64.27
Cancels Original Page Nc. 64.27

LOCAL EXCHANGE SERVICE

4. Promotional Cfferings

ALL MATERIAL ON THIS PAGE HAS BEEN REMOVED

Issued: July 31, 2008 Effective: September 1, 2008
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MCTImetro ACCESS TRANSMISSION MISSOURI P.s5.C. TARIFF NO. 1
SERVICES, LLC Original Page No. 64.27

LOCAL. EXCHANGE SERVICE
4, Promctional Qfferings (Cont’d)

Local Fall Harvest Promotion

Beginning October 1, 2003 and ending October 31, 2003, the Local Fall Harvest Promotion
is available to new Company customers subscribing to new Local Line, Local Trunk- Basic,
Local Trunk- DID, Local Trunk- 2 Way Direct, Local ISDN- PRI T1l, and Local Trunk T1
service (Local Service) and utilizing the Local Plus Program, Business Advantage Program,
Local and Long Distance - Line Sclutlon Plan, lLecal and Long Distance Service Plus
Plan/Lecal or Long Distance - Trunk Solution. The customermay also utilize Product
Package Guide Type 11 or Product Package Guide Type 12 as described in the Company’s

{(T) “Service Publication and Price Guide” located on the Company’s Internet site

at www.mcl.com

Benefits:

Enrolled Customers who subscribe to Local Service specified above and commit to a
term of service for 1 year will receive a 10 percent discount applied to the monthly
recurring service charges including DID number charges and monthly recurring charges
for opticnal features and feature packages.

In lieu of the 10 percent discount above, a customer with a one-year contract who,

at the expiration of the initial term, renew their contract for a second one-year period
will receive a 15 percent discount applied to the monthly recurring service charges
including DID number charges and monthly recurring charges for optional features and
feature packages. The 15 percent discount will remain in place for each subsequent year
that the customer renews service.

The promoticnal discount is in lieu of all other discounts on Local Service.

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: August 29, 2003 Effective: October 1, 2003
Carmen L,Feliciano
CANCELLED Tariff Administrator Suite 1100

September 1, 2008 Chicago, IL 60801
Missouri Public
Service Commission
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MCImetro ACCESS TRANSMISSION Missouri P.S5.C. TARIFF NO. 1
SERVICES, LLC 4th Revised Page No. 64.28
Cancels 3rd Revised Page No. 64.28

LOCAL EXCHANGE SERVICE
4. Promotional Cfferings (Cont’d}

Small Business Credit Promotion

Beginning March 1, 2005 and ending June 30, 2005, the Company will offer T
new customers of Company service who enroll in Business B2 Service and who are contacted

by a Company service representative a credit on their first full invoice after enrollment
in Business B2 Service.

The credit amount is dependent on the number of lines per account as follows:

550 2-4 lines
5100 5-5 lines
5250 10+ lines

Any unused credit amount will carry over to the next invoice. This promotion is
combinable only with either the Small Business Term Plan Promotion 1 or the Small
Business Term Plan 2.

Small Business 50% Discount Promotion

Beginning March 1, 2005 and ending June 30, 2005 the Company will offer a new T
promotion which gives customers enrolling in Business B2 Service Offerings A or B a
discount of 50% off their primary line monthly recurring charge for the first full invoice
after enrcllment in this promotion.

To enroll in this promotion: Customers will be mailed a certificate offering a credit
in the amount of the discount off the monthly service charge for Business B2 Service.
Upon receipt of the certificate, Customers must mail the certificate to the Company
and will receive the credit on their next available inveoice after Company receives
the certificate.

Certificates are valid until the date printed on the certificate.

Small Business 25% Discount Promotion

Beginning March 1, 2005 and ending June 30, 2005 the Company will offer a new T
promotion to new customers of Company service who sign up for Business B2 service a
discount of 25% off of the monthly recurring charges for all lines of their Business B2,

up to 15 lines, for their first full invoice after enrollment in this promotion. To

enroll in this promotion: Customers will be mailed a certificate offering a credit in the
amount of the discount off the monthly service charge for Business B2 Service. Upon receipt
of the certificate, Customers must mail the certificate to the Company and will receive the
credit on their next available inveoice after Company receives the certificate.

Certificates are wvalid until the date printed on the certificate.

Issued: January 27, 2005 Effective: March 1, 2005
Carmen L.Feliciano
Tariff Administrator Suite 1100 FILED

; , IL 60601 : i Publi
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' MCImetro ACCESS TRANSMISSICON MISSOURI P.5.C. TARIFF NO. 1

SERVICES, LLC 3rd Revised Page No. 64.28
Cancels 2nd Revised Page No. 64.28

LOCAL EXCHANGE SERVICE

4. Promotional Offerings (Contfd)

Small Business Credit Premotion
Beginning August 20, 2004 and ending December 31, 2004, the Company will offer T
new customers of Company service who enrcoll in Business B2 Service and whe are contacted

by a Company service representative a credit on their first full invoice after enrollment
in Business B2 Service.

The credit amount is dependent on the number of lines per account as follows:

550 2-4 lines
8100 5-9 lines
$250 10+ lines

Any unused credit amount will carry over to the next invoice. This promotion is
combinable only with either the Small Business Term Plan Promotion 1 or the Small
Business Term Plan 2.

Small Business 50% Discount Promotion
Peginning RAugust 20, 2004 and ending December 31, 2004 the Company will offer a new T
promotion which gives customers enrolling in Business BZ Service Offerings A or B a

discount of 50% off their primary line monthly recurring charge for the first full invoice
after enrollment in this promotiocn.

To enroll in this promotion: Customers will be mailed a certificate offering a credit
in the amount of the discount c¢ff the monthly service charge for Business B2 Service.
Upon receipt of the certificate, Customers must mail the certificate to the Company
and will receive the credit on their next available inveoice after Company receives
the certificate.

Certificates are valid until the date printed on the certificate.

Small Buginess 25% Discount Promotion

Beginning August 20, 2004 and ending December 31, 2004 the Company will offer a new T
promotion to new customers of Company service who sign up for Business B2 service a
discount of 25% off of the monthly recurring charges for all lines of their Business BZ,

up to 15 lines, for their first full inveice after enrollment in this promotion. To

enrocll in this promotion: Customers will be mailed a certificate offering a credit in the
amount of the discount off the monthly service charge for Business B2 Service. Upon receipt
of the certificate, Customers must mail the certificate to the Company and will receive the
credit on their next available invoice after Company receives the certificate.

Certificates are valid until the date printed on the certificate.

Issued: July 20, 2004 Effective: August 20, 2004
Carmen L.Felicianoc
Tariff Administrator Suite 1100
Chicage, 1L 60601
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Locar, REQIMBE Sxtrde 2003
‘ Promctional Offerings (Cont’d)
Small Business Credit Promotion Service Commission

Beginning January 5, 2004 and ending March 31, 2004, the Company will cffer T
new customers of Company service who enroll in Business B2 Service and who are contacted

by a Company service representative a credit on their first full invoice after enrollment
in Business B2 Service.

The credit amount is dependent on the number of lines per account as follows:

550 2-4 lines
5100 5-9 lines
5250 10+ lines

Any unused credit amount will carry over to the next invoice. This promotion is
combinable oniy with either the Small Business Term Plan Promotion 1 or the Small
Business Term Plan 2.

Small Business 50% Discount Promotion

Beginning January 5, 2004 and ending March 31, 2004 the Company will offer a new T
promotion which gives customers enrolling in Business BZ Service Offerings A or B a
discount of 50% off their primary line monthly recurring charge for the first full invoice
after enrollment in this promotion.

To enroll in this promotion: Customers will be mailed a certificate offering a credit
in the amount of the discount off the monthly service charge for Business B2 Service.
Upon receipt of the certificate, Customers must mail the certificate to the Company
and will receive the credit on their next available invoice after Company receives
the certificate.

Certificates are valid until the date printed on the certificate.

Beginning January 5, 2003 and ending March 31, 2004 the Company will offer a new T
promotion to new customers of Company service who sign up for Business B2 service a
discount of 25% off of the monthly recurring charges for all lines of their Business B2,

up to 15 lines, for their first full inveoice after enrollment in this promoticn. To

enroll in this promotion: Customers will be mailed a certificate offering a credit in the
amount of the discount off the monthly service charge for Business B2 Service. Upon receipt
of the certificate, Customers must mail the certificate to the Company and will receive the
credit on their next available invoice after Company receives the certificate.

l Small Business 25% Discount Promotion

Certificates are wvalid until the date printed on the certificate.
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MCImetro ACCESS TRANSMISSION MISSOURI P.S.C. TARIFF NO, 1

= SERVICES, LLC 1st Revised Page No. 64,28
Cancels Original Page No. 64.28

LOCAL EXCHARNGE SERVICE
‘. Promotional Offerings (Cont’d)

Small Business Credit Promgction

Beginning November 1, 2003 and ending December 31, 2003, the Company will offer

new customers of Company service who enrcoll in Business B2 Service and who are contacted

by a Company service representative a credit on their first full invoice after enr%ﬁ*ge L
in Business B2 Service. Missour urbhc

The credit amount is dependent on the number of lines per account as follows:

550 2-4 lines REC'D NOV 1 4: ZGU3

£100 5-9 lines

5250 10+ lines . . ]
Service Commission

Any unused credit amount will carry over to the next inveice. This promotion is T
combinable only with either the Small Business Term Plan Promotion 1 or the Small ]
Business Term Plan 2. T

Small Business 50% Discount Promotion

Beginning November 1, 2003 and ending December 31, 2003 the Company will offer a new
promotion which gives customers enrolling in Business B2 Service Offerings A or B a
discount of 50% off their primary line monthly recurring charge for the first full invoice
after enrcllment in this promotion.

Tc enroll in this promotion: Customers will be mailed a certificate offering a credit
in the amount of the discount off the monthly service charge for Business B2 Service.
Upon receipt of the certificate, Customers must wmail the certificate te the Company
and will receive the credit on their next available invoice after Company receives
the certificate.

Certificates are valid until the date printed on the certificate.

Smali Business 25% Discount Promotion

. Beginning November 1, 2003 and ending December 31, 2003 the Company will offer a new
promction to new customers of Company service who sign up for Business B2 service a
discount of 25% off of the monthly recurring charges for all lines of their Business B2,
up to 15 lines, for their first full invoice after enroliment in this promotion. To T
enroll in this promction: Customers will be mailed a certificate offering a credit in the
amount of the discount off the monthly service charge for Business B2 Service. Upon receipt
of the certificate, Customers must mail the certificate to the Company and will receive the
credit on their next available invcice after Company receives the certificate.

Certificates are valid until the date printed on the certificate.

Missouri Publi
Service Gemmislscion

FILED DEC 15 2003
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Issued: November 14, 2003 Effective: December 1i5, 2003
Carmen L.Felicianc
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MCImetre ACCESS TRANSMISSICON MISSOURI P.5.C. TARIFF NO. 1
SERVICES, LLC Original Page No. 64.28

LOCAL EXCHANGE SERVICE
4. Promotional Offerings (Cont’d)

. Small Business Credit Promotion
Beginning November 1, 2003 and ending December 31, 2003, the Company will offer
new customers of Company service who enroll in Business B2 Service and who are contacted

by a Company service representative a credit on their first full inveoice after enrollment
in Business B2 Service.

The credit amount is dependent on the number of lines per acgount as foﬂtﬂ
jesour!

550 2-4 lines
5100 5-9 lines

$25¢ 10+ lines RECD OCT 01 2003

Any unused credit amount will carry over tc the next invoice. This promoticn is not
ceorbinable with any other promotion. - . .
Y P Service Commission

Public

Small Business 50% Discount Promotion

Beginning November 1, 2003 and ending December 31, 2003 the Company will offer a new
promction which gives customers enrolling in Business B2 Service QOfferings A or B a
discount of 50% off their primary line monthly recurring charge for the first full inveice
after enrollment in this promotion.

To enroll in this promotion: Customers will be mailed a certificate offering a credit
in the amount of the discount off the monthly service charge for Business B2 Service.
Upon receipt of the certificate, Customers must mail the certificate tc the Company

and will receive the credit on their next available invoice after Company receives
the certificate.

Certificates are wvalid until the date printed on the certificate.

Small Business 25% Discount Promotion
Beginning November 1, 2003 and ending December 31, 2003 the Company will offer a new
promotion to new customers of Company service who sign up for Business BZ service a

. discount of 25% off of the monthly recurring charges for all lines of their Business B2,
up to 5 lines, for their first full invoice after enrollment in this promotion. To enroll
in this promotion: Customers will be malled a certificate offering a credit in the amount
cf the discount off the monthly service charge for Business B2 Service. Upcen receipt of
the certificate, Customers must mail the certificate to the Company and will receive the
credit on their next available invoice after Company receives the certificate.

Certificates are valid until the date printed on the certificate.
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LOCAL EXCHANGE SERVICE

Promotional Offerings (Cont’d)

Discount Promotion 1

Beginning November 7,2003 and ending December 31, 2003, the Company will offer the following
promotion. Existing customers of Residential RLA, Residential RLE,or Residential RLH who
have subscribed to that service a minimum of three months (but nco longer than seven months)
and who contact the Company in response to an automated message will receive a discount of
10 percent off their monthly recurring charge for six inveoices after enrollment in

this promotion. Customers must remain subscribed to Residential RLA, Residential RLE,

or Residential RLH in order to receive benefits under this promotion.

Discount Fromotion 2 \

Beginning November 7, 2003, and ending December 31, 2003, the Company will offer the
following promotion. Existing customers of Residential RLC i} who have subscribed to
Residential RLC a minimum of three months (but no longer than seven months), and ii) who
contact the company and subscribe to Residential RLA in response to an automated

message provided by the Company, will receive a discount of 20 percent cff their
monthly recurring charge for six invoices after enrollment in this prometion.

ALL MATERTAL ON THIS PAGE IS NEW.

Issued: October 7, 2003 ) BEffective: November 7, 2003

Carmen L.Feliciano
Tariff Administrator Suite 1100 FILED

Chicago, IL 60601 Missouri Public

Service Commision



v
a ¥ MCImetro ACCESS TRANSMISSION MISSOURI . P.5.C. TARIFF NO. 1
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LOCAI, EXCHANGE SERVICE
4. Promoticnal Offerings (Cont’d}

Free Month Promotion

Beginning January 5, 2004, and ending February 29, 2004, new customers of Company T
local exchange service who subscribe to Residential RZA, Residential RLC, Residential

RLG, or Residential RLH Service will receive a waiver of their monthly recurring

charge for Residential RZA, Residential RLC, Residential RLG, or Residential RLH Service
for the first full invoice after enrollment in this promotion.

To enrcll in this promotion: Customers will be mailed a certificate offering a credit

in the amount of the Residential RZA, Residential RLC, Residential RLG, or Residential RLH
Service monthly recurring charge. Upon receipt of the certificate, Custcmers must mail

the certificate to the Company and will receive the credit on their next available invoice
after Company receives the certificate.

Certificates are valid until the date printed on the certificate.

CANCELLED - Missouri Public Service Commission - 08/07/2023 - LN-2024-0032 - YC-2024-0026
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LOCAL EXCHANGE SERVICE

Promotional Offerings {(Cont’d) REC'D DEC 04: 2003

Free Month Promoticon

Beginning January 5, 2004, and ending January 31, 2004, new customerssg' g%gargomm:ssion
local exchange service who subscribe to Residential RZA, Residential RLC, Residential

RLG, or Residential RLH Service will receive a waiver of their monthly recurring

charge for Residential RZA, Residential RLC, Residential RLG, or Residential RLH Service

for the first full invoice after enrcllment in this promotion.

To enroll in this promotion: Customers will be mailed a certificate offering a credit

in the amount of the Residential RZA, Residential RLC, Residential RLG, or Residential RLH
Service monthly recurring charge. Upon receipt of the certificate, Customers must mail

the certificate to the Company and will receive the credit on their next available invoice
after Company receives the certificate.

Certificates are wvalid until the date printed on the certificate.
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LOCAIL EXCHANGE SERVICE
‘. Promotional Offerings {Cont’d)

Free Month Promotion

Beginning November 17, 2003, and ending December 31, 2003, new customers of Company

local exchange service who subscribe to Residential RZA, Residential RLC, Residential RLG,
or Residential RLH Service will receive a waiver of their monthly recurring

charge for Residential RZA, Residential RLC, Residential RLG, or Residential RLH Service
for the first full invoice after enrollment in this promotion.

To enrcll in this promotion: Customers will be mailed a certificate offering a c¢redit
in the amount of the Residential RZA, Residential RLC, Residential RLG, or Residential RLH

Service monthly recurring charge. Upcn receipt of the certificate, Customers must mail

the certificate to the Company and will receive the credit on their next available invoice
after Company receives the certificate.

Certificates are valid until the date printed on the certificate.

Missouri Publie

RFGD OCT 1 7 2003

Service Commission

issouri Public
Sel}\ﬂ?ligse ommission

‘LL MATERIAL ON THIS PAGE IS NEW. FLED NOV 17 2003

Issued: October 17, 2003 Effective: November 17, 2003
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601



CANCELLED - Missouri Public Service Commission - 08/07/2023 - LN-2024-0032 - YC-2024-0026

MCImetrc ACCESS TRANSMISSION MISSCURI P.5.C TARIFF NO. 1
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LOCAL EXCHANGE SERVICE

4. Promotional Offerings

MCI Lovalty Plus Promotion I

Offer: Existing Company customers who simultaneocusly order a new eligible Company
service “unit” {see table below) and enrcll that unit in this promoticn will receive
the folleowing benefit: a one-time credit in the amount indicated in the takle below,
applied to the monthly recurring charges for the new Company service unit. The
credit will be applied to the second full month’s invoice following activation of the
new service unit. To receive the benefits of this promotion, each eligible service
unit must be active, with no pending cancellation request, at the time the credit is
applied. Except for this one-time credit, this promotion does not change the terms
and conditicns that apply to the new service unit.

Customers will also receive a waiver of the nonrecurring Company-billed installation

charges for installation following promotion enrollment of all eligible service units
identified below. Usage charges, monthly recurring charges, expedite charges, change
charges, surcharges, any charges imposed by third parties (including access, egress,

jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges
will not be waived.

This promotion applies only with respect to new eligible Company service units
ocrdered between October 15 , 2004 and Neovember 30, 2004, for installation within T
30 days of order (or by Company’s quoted installaticn date if later), by a Customer
with at least one Company service which has been actively billing for at least 390
days prior to enrollment in this promotion.

Customer may enroll any eligible service unit, but any individual unit may be
enrclled only once. Custeomer may not receive the benefits of any other

promotional offering or discounts, other than Special Customer Arrangements (SCA)
Guide Types 2, 3, 4, 5, 6, 7, 8, 9 and Product Package SCA Guide Types 13, 14, 15, or
16 as described in the Company's “Service Publication and Price Guide” (The Guide)
leocated on the Company’s website at www.mci.com on any enrolled unit.

TABLE OF ELIGIBLE COMPANY GSERVICE UNITS AND CREDIT AMOUNTS

Company
Service Credit Installation Charge
Product Group Sub-Product Unit Value Waiver {Yes/No)
Voice

Lotal and Long Distance

Service-Trunk Solution Trunk $50 Y

Local and Long Distance

Service-Trunk Solution IT Trunk 550 Y

Local T1 Tl Circuit $500 Y

Lecal PRI PRI Circuit $500 Y
ISSUED: September 15, 2004 EFFECTIVE OCTOBER 15, 2004

CARMEN L. FELICIANO
TARIFF ADMINISTRATOR SUITE 1100
CHICAGO, IL 6001l
FILED
Missouri Public
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MCI Lovalty Plus Promotion I

Offer:

Existing Company customers who simultanecusiy order a new eligible Company service “unit”
{see table below) and enroll that unit in this promotion will receive the following
benefit: a one-time credit in the amount indicated in the table below, applied to the
menthly recurring charges for the new Company service unit. The credit will be applied to
the second full-month’s invoige following activation of the new service unit. To receive
the benefits of this promction, each eligible service unit must be active, with no

pending cancellation reguest, at the time the credit is applied. Except for this

one-time credit, this promotion does not change the terms and conditions that apply to
the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed installation charges
for installation following promotion enrollment of all eligible service units identified below.
Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or
tax-like surcharges, or other Governmental Charges will not be waived.

This promction applies only with respect to new eligible Company service units ordered
between August 20, 2004 and Bugust 31, 2004, for installation within 30 days of order
(or by Company’s guoted installation date if later}, by a Customer with at least one

Company service which has been actively billing for at least 90 days prior to enrolliment
in this promoticn.

Customer may enroll any eligible service unit, but any individual unit may be enrclled
cnly once. Customer may not receive the benefits of any other promotional offering or
discounts, other than Special Customer Arrangements (SCA} Guide Types 2, 3,4,5,6,7,8 or 9
as described in the Company’s “Service Publication and Price Guide” (The Guide) located on
the Company’'s website at www.mci.com on any enrolled unit.

TABLE CF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Installation
Credit | Charge Waiver
Product Group Sub-product Service Unit Value {Yes/No)
Voice
Local line/trunk Line/Trunk 550 Y
Local and Long Distance Service- Line/Trunk
Trunk Solution 550 Y
Local and Long Distance Service- Line/Trunk
Line Seclution II $50 Y
Local T1 Tl Circuit 5500 Y
Local PRI PRI Circuit $500 Y
Issued: July 20, 2004 Effective: August 20, 2004

Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601
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MCI lovalty Plus Promotion I

Offer: Seaervice Commission

Existing Company customers who simultaneously order a new eligible Company service “unit”
(see table below) and enroll that unit in this promoticon will receive the following
benefit: a one-time credit in the amount indicated in the table belcw, applied to the
monthly recurring charges for the new Company service unit. The credit will be applied to
the second full-month’s invoice following activation of the new service unit. To receive
the kenefits of this promotion, each eligible service unit must be active, with no

pending cancellation request, at the tiwe the credit is applied. Except for this

one-time credit, this promotion does not change the terms and conditions that apply to

the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed installation charges
for installaticn following promotion enrollment of all eligible service units identified below.
Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties {including access, egress, jack, or wiring charges), taxes or
tax-1ike surcharges, or other Govermmental Charges will not be waived,

This prometion applies only with respect to new eligible Company service units ordered
between May 1, 2004 and June 30, 2004, for installation within 30 days of order T/N
{or by Company’s quoted installation date if later), by a Customer with at least one
Company service which has been actively bkilling for at least 90 days prior to enrollment

in this promotion.

Customer may enroll any eligible service unit, but any individual unit may be enrclled

cnly once. Customer may not receive the benefits of any other promotional offering or

discounts, other than Special Customer Arrangements (SCAR) Guide Types 2, 3,4,5,6,7,8 or 9

as described in the Company’s "“Service Publication and Price Guide” (The Guide) located on
l the Company's website at www.mci.com on any enrolled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Installation
Credit | Charge Waiver
Product Group Sub-product Service Unit Value (Yes/No)
Voice
Local line/trunk Line/Trunk 550 Y
Local and Long Distance Service- Line/Trunk
Trunk Solution $50 Y
Local and Leong Distance Service- Line/Trunk
Line Solution II 550 Y
Local T1 Tl Circuit 5500 Y
Local PRI PRI Circuit 3500 Y
P.UG 2 0 2304
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Issued: April 1, 2004 Effective: May 1, 2004

Carmen L.Feliciano
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Offer: Service Commissi
Existing Company customers who simultanecusly order a new eligible Company service “uniéis,cnj

{see table below) and enroll that unit in this promction will receive the following
penefit: a one-time credit in the amount indicated in the table below, applied teo the
monthly recurring charges for the new Company service unit. The credit will be applied to
the second full-month’s invoice following activation of the new service unit. To receive
the benefits of this promotion, each eligible service unit must be active, with no

pending cancellation request, at the time the credit is applied. Except for this

one-time credit, this promotion does not change the terms and conditions that apply to

the new service unit.

Custcomers will also receive a waiver of the non-recurring Company-billed installation charges
for installation following promoticn enrollment of all eligible service units identified below.
Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, any
charges impcsed by third parties (including access, egress, jack, or wiring charges}, taxes or
tax-like surcharges, or other Governmental Charges will not be waived,

This promotion applies only with respect to new eligible Company service units ordered
between December 1,2003 and March 31, 2004, for installaticn within 30 days of order
(or by Company’s guoted installaticn date if later), by a Customer with at least one

Company service which has been actively billing for at least 90 days prior to enrollment in
this promction.

Customer may enroll any eligible service unit, but any individual unit may be enrolled
only conce. Customer may not receive the benefits of any other promotional offering or
discounts, other than Special Customer Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or 9
as described in the Company’s “Service Publication and Price Guide” (The Guide) located on
the Company's website at www.mci.com on any enrolled unit.

. TABLE QOF ELIGIBRLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS
Company
Installaticn
Credit Charge Waiver
Product Group Sub-product Service Unit Value {Yes/No)
Voice
Local line/trunk Line/Trunk 350 Y
Local and Long Distance Service- Line/Trunk
Trunk Sclution 550 Y
Local and Long Distance Service- Line/Trunk
Line Solution II $50 Y
Local T1 T1 Circuit 5500 Y
Local PRI PRI Circuit 500 Y

CANCELLED

"
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FILED BEE 01 2003
Issued: November 1, 2003 Effective: December 1, 2003
Carmen L.Feliciano

Tariff Administrator Suite 1100
Chicago, TIL 60601
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4. Promoticnal Offerings

MCI Lovalty Plus Promotion IT

Offer: Existing Company customers who simultanecusly order a new eligible Company
service “unit” (see table below) and enrcll that unit in this promotion will receive
the following benefit: two credits in the amount indicated in the table below,
applied to the monthly recurring charges for the new Company service unit. The
credits will be applied to the second full-month’s and the sixth full-month’s invoice
following activation of the new service unit, To receive the benefits of this
promotion, each eligible service unit must be active, with no pending cancellation
reqguest, at the time the credits are applied. Except for these two credits, this

promotion does not change the terms and conditions that apply to the new service
unit.

Customers will also receive a walver of the non-recurring Company-billed installation
charges for installation following promeotion enrollment of all eligible service units
identified below. Usage charges, monthly recurring charges, expedite charges, change
charges, surcharges, any charges imposed by third parties (including access, egress,

Jack, or wiring charges), taxes or taxz-like surcharges, or other Governmental Charges
will not be waived.

This promoction applies only with respect to new eligible Company service units
ordered between October 15, 2004 and November 30, 2004, for installation within T
30 days of order (or by Company's quoted installation date if later}, by Customer
with at least one Company service which has been actively billing for at least 90
days prior tc enrollment in this promotion.

Customer may enroll any eligible service unit, but any individual unit may be
enrolled only once. Customer may not receive the benefits of any other promotional
offering or discounts, other than Special Customer Arrangements (SCA) Guide Types 2,
3, 4, 5, 6, 7, 8 or 9 and Product Package SCA Guide Types 13, 14, 15, or 16 as
described in the Company’s “Service Publication and Price Guide” (The Guide) located
on the Company’s website at www.mci.com on any enrolled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Service Credit Installation Charge
Product Group Sub~=Product Unit Value Waiver (Yes/No
Voice
Local and Long Distance
Service-Trunk Sclution Trunk 550 Y
Local and Long Distance
Service-Trunk Solution II Trunk $50 Y
Local T1 Tl Circuit 5500 Y
Local PRI PRI Circult 5500 Y
Issued: September 15, 2004 Effective: October 15, 2004
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue, Suite 1100
CANCELLED

Chicago IL, 60601
September 1, 2008
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4. Promctional OCfferings {(Cont’d)

MCI lovalty Plus Promotion IT

Offer:

Existing Company custcmers who simultanecusly order a new eligible Company service “unit” (see
table below) and enroll that unit in this promotion will receive the following benefit: two
credits in the amount indicated in the table belcow, applied to the monthly recurring charges
for the new Company service unit. The credits will be applied to the secend full-month’s and
the sixth full-month’s invoice following activation of the new service unit. To receive the
benefits of this promotion, each eligible service unit must be active, with nc pending
cancellation request, at the time the credits are applied. Except for these two credits, this
promoticon does not change the terms and conditions that apply to the new service unit.

Customers will also receive a waiver of the non-recurring Company-bkilled installation
charges for installation following promotion enrcllment of all eligible service units
identified below. Usage charges, monthly recurring charges, expedite charges, change
charges, surcharges, any charges imposed by third parties (including access, egress,

jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges
will not ke waived.

This promotion applies only with respect to new eligible Company service units ordered
between August 20, 2004 and August 31, 2004, for installation within30 days of order T
{or by Company’s quoted installation date if later), by Customer with at least cne

Company service which has been actiwvely billing for at least 90 days prior to

enrollment in this promotion.

Customer may enroll any eligible service unit, but any individual unit may be enrolled
only once. Customer may not receive the benefits of any other promotional offering or
discounts, other than Special Customer Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or

9 as described in the Ccompany’s “Service Publication and Price Guide” {(The Guide} located
on the Company’s website at www.mci.com on any enrolled unit.

TABLE CF ELIGIRLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS.

Company
Installation
Credit Charge Waiver
Product Group Sub-product Service Unit Value {Yes/No}
Voice
Local line/trunk Line/Trunk $50 ¥
Local and Long Distance Service-Trunk] Line/Trunk
Sclution $50 Y
Local and Long Distance Service-Linel Line/Trunk
Solution II 550 Y
Local T1 T1Circuit £500 Y
Local PRI PRI Circuit 5500 b4
Issued: July 20, 2004 Effective: August 20, 2004

Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicage, IL 60601
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Promotional Offerings (Cont’d) RECD APR 01 2[]04

MCI Lovalty Plus Promotion II

Offer: Service Commission
Existing Ccmpany customers who simultaneously order a new eligible Company service “unit” (see
table below) and enrcll that unit in this promotion will receive the following benefit: two
credits in the amount indicated in the table below, applied to the monthly recurring charges
for the new Company service unit. The credits will be applied to the second full-month’s and
the sixth full-month’s inveice following activation of the new service unit. To receive the
benefits of this promoticon, each eligible service unit must be active, with no pending
cancellation request, at the time the credits are applied. Except for these two credits, this
promotion deoces not change the terms and conditions that apply to the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed installation
charges for installation following promotion enrollment of all eligible service units
identified below. Usage charges, monthly recurring charges, expedite charges, change
charges, surcharges, any charges imposed by third parties (including access, egress,
jack, or wiring charges}, taxes or tax-like surcharges, or other Governmental Charges
will not be waived.

This promotion applies only with respect to new eligible Company service units ordered
between May 1, 2004 and June 1, 2004, for installation withim0 days of order T/N
(or by Company’s quoted installation date if later), by Customer with at least one

Company service which has been actively billing for at least 90 days prior to

enrollment in this promotion.

Customer may enrcll any eligible service unit, but any individual unit may be enrolled
cnly once. Customer may not receive the benefits of any other promotional offering or
discounts, other than Special Customer Arrangements {SCA) Guide Types 2, 3,4,5,6,7,8 or

9 as described in the Company’s “Service Publicaticon and Price Guide” {The Guide} located
on the Company’'s website at www.mci.com on any enrolled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS.

Company
Installation
Credit Charge Waiver
Product Group Sub-product Service Unit Value {Yes/No)
Volce
Tocal line/trunk Line/Trunk 550 Y
Local and Long Distance Service-Trunk| Line/Trunk
Solution 550 Y
Local and Long Distance Service-Line| Line/Trunk
Solution II $50 Y
Local T1 T1Circuit $500 Y
Local PRI PRI Circuit $500 Y
CANCELLED
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MCI Iovalty Plus Promotion II

Offer: Service Commission
Existing Company customers whe simultaneously order a new eligible Company service “unit” (see
table below) and enrcoll that unit in this promotion will receive the following benefit: two
credits in the amount indicated in the table below, applied to the monthly recurring charges
for the new Company service unit. The credits will be applied to the second full-month’s and
the sixth full-month’s invoice following activation of the new service unit. To receive the
benefits of this promoticn, each eligible service unit must be active, with no pending
cancellation request, at the time the credits are applied. Except for these two credits, this
promotion does not change the terms and conditions that apply to the new service unit.

Custcmers will also receive a waiver of the non-recurring Company-billed installation
charges for iInstallaticon following promeotion enrollment of all eligible service units
identified below. Usage charges, monthly recurring charges, expedite charges, change
charges, surcharges, any charges imposed by third parties (including access, egress,
jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges
will not be waived.

This promotion applies only with respect £o new eligible Company service units ordered
between December 1, 2003 and March 31, 2004, for installation within30 days of order
{or by Company’s quoted installation date if later), by Customer with at least one

Company service which has been actively billing for at least %0 days prior to enrollment in
this premotion.

Custcmer may enrcll any eligible service unit, but any individual unit may be enrolled
only conce. Customer may not receive the benefits of any other promotional offering or
discounts, other than Special Customer Arrangements {(SCA) Guide Types 2, 3,4,5,6,7,8 or

9 as described in the Company’s “Service Publication and Price Guide” (The Guide) located
on the Company’s website at www.mci.com on any enrolled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS.

Cempany
Installation
Credit Charge Waiver
Product Group Sub-product Service Unit Value (Yes/Na)
Voice
Local line/trunk Line/Trunk $50 Y
Local and Long Distance Service-Trunk| Line/Trunk
Sclution 550 Y
Local and LongDistance Service-Line | Line/Trunk
Seclution II 550 Y
Local T1 T1Circuit 5500 Y
Local PRI PRI Circuit $500 Y
MAY 0 1 2004 5
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q. Promotional Offerings

MCI Tovalty Plus Promotion IIT

Qffer: Existing Company customers who simultaneously order a new eligible Company
service “unit” (see table below) and enroll that unit in this promotion will receive
the following benefit: three credits in the amount indicated in the table below,
applied to the monthly recurring charges for the new Company service unit. The
credits will be applied to the second full-month's, sixth full-month’s, and twelfth
full-month’s invoice following activation of the new service unit. Te receive the
benefits of this promotion, each eligible service unit must be active, with no
pending cancellation request, at the time the credits are applied. Except for these

three credits, this promotion does not change the terms and conditions that apply to
the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed installation
charges for installation following promotion enrcllment of all eligible service units
identified below. Usage charges, monthly recurring charges, expedite charges, change
charges, surcharges, any charges imposed by third parties (including access, egress,

jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges
will not be waived.

This promotion applies only with respect to new eligible Company service units
ordered between October 15, 2004 and November 30, 2004, for installation within t
30 days of order {(or by Company’s quoted installation date if later), by a Customer

with at least one Company service which has been actively billing for at least 90
days prior to enrollment in this promotion.

. Customer may enroll any eligible service unit, but any individual unit may be
enrolled only once. Customer may not receive the benefits of any other promotional
offering or discounts, other than Special Customer Arrangements (SCA) Guide Types 2,

' 3, 4, 5, 6, 7, B or 9 and Product Package SCA Guide Types 13, 14, 15, or 16 as
described in the Company's “Service Publication and Price Guide” (The Guide} located
on the Company’s website at ww.mci.com on any enrolled unit.

IABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Service Credit Installation Charge
Product Grou Sub-Product Unit Value Waiver (Yes/No)
Voice
Local and Long Distance
Service-Trunk Solution Trunk 350 Y
Local and Long Distance
Service=Trunk Sclution II Trunk $50 Y
Local Ti1 T1 Circuit $500 Y
Local PRI PRI Circuit $500 Y
Issued: September 15, 2004 ~ Effective: October 15, 2004
. Carmen L. Feliciano

Tariff Administrator
205 N. Michigan Avenue, Suite 1100

Chicago 1L, 60601 F"_m
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Promotional Offerings (Cont’d)

MCI ILovalty Plus Promotion IIT

Cffer:

Existing Company customers who simultaneously order a new eligible Company service “unit”
{see table below) and enroll that unit in this promotion will receive the following benefit:
three credits in the amount indicated in the table below, applied to the monthly recurring
charges for the new Company service unit. The credits will be applied to the second full-
month's, sixth full-month's, and twelfth full-month's inveice follewing activation of the
new service unit. To receive the benefits of this promotion, each eligible service unit must
be active, with no pending cancellation request, at the time the credits are applied. Except

for these three credits, this prometion does not change the terms and conditions that apply
fo the new service unit.

Customers will also receive a walver of the non-recurring Company-billed installation
charges for installatien following promotion enrollment of all eligible service units
identified below. Usage charges, monthly recurring charges, expedite charges, change
charges, surcharges, any charges imposed by third parties (including access, egress, jack,
or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not
be waived.

This promotion applies only with respect to new eligible Company service units

ordered between August 20, 2004 and August 31, 2004, for installation within 30 T
days of order {or by Company’s gquoted installation date if later), by a Customer

with at least one Company service which has been actively billing for at least 90

days prior to enrcllment in this promotion.

Customer may enroll any eligible service unit, but any individual unit may be enrolled eonly
cnce. Customer may not receive the benefits of any other promoticnal offering or discounts,
other than Special Customer Arrangements (SCA} Guide Types 2, 3,4,5,6,7,8 or 9 as described
in the Company's “Service Publication and Price Guide” (The Guide) located on the Company’s
webgite at www.mci.com on any enrolled unit.

TABLE OF ELIGIBLE CCMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company Installation|
Charge Waiver
Product Group Sub-product Service Unit Credit Value (Yes/No)
Voice
Local line/trunk Line/Trunk $50 Y
Local and Long Distance Service-Trunk Line/Trunk
Solution $50 Y
Local and Long Distance Service-Line Line/Trunk
Solution 11 $50 Y
Local T1 T1Circuit 3500 Y
Local PRI PRI Circuit $300 Y
Issued: July 20, 2004 Effective: August 20, 2004

Carmen L.Felicianco
Tariff Administrator Suite 1100
Chicago, IL 60601
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MCT Lovalty Plus Promotion IIT

Service Commission
Offer:

Existing Company customers who simultaneously order a new eligible Company service “unit”
(see table below) and enrcll that unit in this promotion will receive the following benefit:
three credits in the amount indicated in the table below, applied to the monthly recurring
charges for the new Company service unit. The credits will be applied to the second fuli-
month’s, sixth full-meonth’s, and twelfth full-month’s inveice following activation of the
new service unit. To receive the benefits of this promotion, each eligible service unit must
be active, with no pending cancellation request, at the time the credits are applied. Except
for these three credits, this promotion does not change the terms and conditions that apply
to the new service unit.

Customers will alsc receive a waiver of the non-recurring Company-billed installation
charges for installation following promotion enrollment of all eligible service units
identified below. Usage charges, monthly recurring charges, expedite charges, change
charges, surcharges, any charges imposed by third parties (including access, egress, jack,
or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not
be waived.

This promotion applies only with respect to new eligible Company service units

ordered between May 1, 2004 and June 1, 2004, for installation within 30 days of T/N
order {(or by Company’s quoted installation date if later), by a Custcmer with at

least one Company service which has been actively billing for at least 90 days

prior to enrollment in this promotion.

Customer may enroll any eligible service unit, but any individual unit may be enrolled only
cnce. Customer may not receive the benefits of any other promoticnal offering or discounts,
other than Special Customer Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or 9 as described
in the Company’s “Service Publication and Price Guide” {The Guide) located on the Company’s
website at www.mci.com on any enrolled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company Installation
Charge Waiver
Product Group Sub-product Service Unit Credit Value (Yes/No)
Voice
Local line/mmk Line/Tnmk $50 Y
Local and Long Distance Service-Trunk Line/Trunk
Solution 350 Y
Local and Long Distance Service-Line Line/Trunk
Solution IT $50 Y
Local T1 T1Circuit 3500 Y
Local PRI PRI Circuit 3500 Y
pUG 2.0 2004, 2%
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MCI Lovalty Plus Promction ITT

Offer: Service Commission
Existing Company customers who simultaneously order a new eligible Company service “unit”
{see table below) and enroll that unit in this promoticn will receive the following benefit:
three credits in the amount indicated in the table below, applied to the meonthly recurring
charges for the new Company service unit. The credits will be applied tc the second full-
month’s, sixth full-month’s, and twelfth full-month’s invoice following activation of the
new service unit. To recelive the benefits of this promotion, sach eligible service unit must
be active, with no pending cancellation request, at the time the credits are applied. Except
tfor these three credits, this promotion does not change the terms and conditions that apply
to the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed installation
charges for installation following prometion enrcllment of all eligible service units
identified bhelow. Usage charges, monthly recurring charges, expedite charges, change
charges, surcharges, any charges imposed by third parties (including access, egress, jack,
or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not
be waived,

This promotion applies only with respect to new eligible Company service units ordered
petween December 1, 2003 and March 1, 2004, for installation within 30 days of order {(or
by Company’'s gquoted installation date if later), by a Customer with at least one Company
service which has been actively billing for at least 90 days prior to enrcllment in this
promotion.

Customer may enroll any eligible service unit, but any individual unit may be enrclled only
once. Customer may not receive the benefits of any other promotional offering or discounts,
other than Special Customer Arrangements {(SCA) Guide Types 2, 3,4,5,6,7,8 or 9 as described
in the Company's “Service Publication and Price Guide” (The Guide) located on the Company’s
website at www.mci.com on any enrclled unit.

. TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS
Company Installation|
Charge Waiver
Product Group Sub-product Service Unit Credit Value (Yes/No})
Voice

Local line/trunk Line/Trunk 350 Y
Local and Long Distance Service-Trunk Line/Trunk

Solution $50 Y
Local and Long Distance Service-Line Line/Trunk

Solution I1 $50 Y

Local T1 T1Circuit $500 Y

Local PRI PRI Circuit $500 Y
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LOCAL EXCHANGE SERVICE

4. Promotional Offerings

MCI Business Services 90-dav Satisfaction Guarantee

Qffer: The Company will waive applicable early termination and underutilization
charges under a term plan, if the Company, within 90 days of the contract effective
date, receives written notification from the Customer that it wishes to discontinue
the plan. In order to exercise this right, Customer must provide MCI with at least
30 days written notice per the notice provision in the agreement. For any Customer
electing to discontinue service under a plan and timely notifying the Company of it
intent, service will terminate under the plan 60 days after the date of receipt cof
the Customer notificaticen. Customers who terminate under this guarantee will bhe
billed and required to repay all credits, including installation credits received
lunder the plan. Customers who have received a product specific promoticonal benefit
and have not met the requirements for the specific benefit shall also reimburse MCI
cn & pro-rata basis for such other credits received and charges waived.

This Guarantee applies only with respect to new eligible Company Customers

who receive Company service provided under a contract entered intoc between

October 15, 2004 and November 30, 2004. Custcmers must enter into a new term T
plan with a term of service, which equals or exceeds one year. Customer must

not have had any MCT billing within the past 90 days.

MCI Business Services - Install Guarantee

Dffer: A c¢redit equal to the charges, excluding third-party charges, pass-through
charges and expedite charges, paid by Customer for Company exchange service installed
under Customer’s new term plan and prior to November 30, 2004: (i) which

Company fails tc install on cor before the installation date specified in the
Company's agreement with the Customer, excluding failure which resulits from Customer
order change or any other act or comission by the Customer, as determined in the
Company's sole discretion; and, (ii) about which failure Customer submits to Company
an Instellation Commitment Submission Form, located on Company Internet site,
www.mcl.com, within 30 days of the scheduled installation date.

Eligibilitwy:
Between October 15, 2004 and November 30, 2004, Customer must: T

- enrell in this promotion; and,

- enter into a new term plan for Company exchange service with a term of service
which eguals or exceed one year.

Issued: September 15, 2004 Effective: Octcbher 15, 2004
Carmen L. Felicianc
Tariff Administrator

205 N. Michigan Avenue, Suite 1100
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LOCAL EXCHANGE SERVICE
4. Promotional Cfferings {Cont’d)

MCI Business Services 90 dav Satisfaction Guarantee

Offer:
The Company will waive applicable early termination and underutilization charges
under a term plan, if the Company, within 90 days of the contract effective date,
receives written notification from the Customer that it wishes to discontinue the
plan. In order to exercise this right, Customer must provide MCI with at lest 30
days written notice per the notice provision in the agreement. For any Customer
electing to discontinue service under a plan and timely notifying the Company of its
intent, service will terminate under the plan 60| days after the date of receipt of
the Customer notification. Customers who terminate under this guarantee will be
billedand required to repay all credits, includﬂng installation credits received
under the plan. Customers who have received a product specific promotional benefit
and have not met the requirements for the Spele}C benefit shall also reimburse
MCI on a pro-rata basis for such other credits received and charges waived.

|
This Guarantee applies only with respect to new eligible Company Customers
who receive Company service provided under a contract entered into between
August 20, 2004 and September 30, 2004. Customers must enter into a new term plan T
with a term of service, which equals or exceeds one year. Customer must not have
had any MCI billing within the past 80 days.

\
!
MCI Business Services Install Guarantee |
|

Offer:

I credit equal to the charges, excluding third-party charges, pass-through charges
and expedite charges, paid by Customer for Company exchange service installed

under Custecmer’s new term plan and prior to September 30, 2004: (i) which Company
fails to install on or before the installation date specified in the Company’s
agreement with the Customer, excludlng failure Wthh results from Customer order
change or any other act or omission by the Customer, as determined in the Company’s
sole discretion; and, (ii) about which failure Customer submits to Company an
Installation Commitment Submission Form, located|on Company Internet site,
www.mci.com, within 30 days of the scheduled insFallation date.

Eligibility: Between August 20, 2004 and September 30, 2004, Customer must: T

enroll in this promotion; and, '

- [} . ' .
enter into a new term plan for Company exchange service with a term of service
which equals or exceed one year. i

Issued: July 20, 2004 Effective: August 20, 2004
Carmen L.Feliciano
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.. Promotional Offerings (Cont’d) REC'D APR 01 20[]4
MCI Business Services 90 davy Satisfaction Guarantee ] T/N
Service Commission

Cffer:

The Company will waive applicable early termination and underutilization charges
under a term plan, if the Company, within 90 days of the contract effective date,
receives written notification from the Customer that it wishes to discontinue the
plan. In order to exercise this right, Customer must provide MCI with at lest 30
days written notice per the notice provision in the agreement. For any Customer
electing to discontinue service under a plan and timely notifying the Company of its
intent, service will terminate under the plan 60 days after the date of receipt of
the Customer notification. Customers who terminate under this guarantee will ke
billedand required to repay all credits, including installation credits received
under the plan. Customers who have received a product specific promotional benefit
and have not met the requirements for the specific benefit shall also reimburse
MCI on a pro-rata basis for such other credits received and charges waived.

This Guarantee applies only with respect to new eligible Company Customers who
receive Company service provided under a contract entered into between May 1, 2004
and June 30, 2004. Customers must enter into a new term plan with a term of service,
which equalsg or exceeds one year. Customer must not have had any MCI bkilling within

P —— R - TR B S

the past 90 days. T/

MCI Business Servicesg Install Guarantee

Offer:

A credit equal to the charges, excluding third-party charges, pass-through charges
. and expedite charges, paid by Customer for Company exchange service installed

under Customer’s new term plan and prior to June 30, 2004: (i) which Company

fails te install on or before the installation date specified in the Company’s

agreement with the Customer, excluding failure which results from Customer order

change or any other act or omission by the Customer, as determined in the Company’s

sole discretion; and, (ii) about which failure Customer submits to Company an

Installation Commitment Submission Form, located on Company Internet site,

www.mcl.com, within 30 days of the scheduled installation date.

Eligibility: Between May 1, 2004 and June 30, 2004, Customer must:

enroll in this promotion; and,

enter into a new term plan for Company exchange service with a term of service

which equals or exceed one year.

CANCELLED

Nifﬁ0 éugq 24

BY £ . Commission
lie Service s S EBUP
Public MiSSOURL Sewigaéégrﬁr%?ss”%en

o FILED MAY 01 2004

Issued: April 1, 2004 Effective: May 1, 2004
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601




.

" MCImetro ACCESS TRANSMISSION MISSOURI

\

P.S.C. TARIFF NO. 1

SERVICES, LLC

l1st Revised Page No. 64.34
Cancels Original Page No. 64.34

V.sasur Punho

RECD DEC 04 2003

The Company will waive applicable early termination and underutilization charges under a
term plan, if the Company, within 90 days of the contract effective date, receives written
notification from the Customer that it wishes to discontinue the plan. In order to exercise
this right, Customer must provide MCI with at lest 30 days written notice per the notice
provision in the agreement. For any Customer electing to discontinue service under a plan
and timely notifying the Company of its intent, service will terminate under the plan 60
days after the date of receipt of the Customer notification. Customers who terminate under
this guarantee will be billed and required to repay all credits, including installation
credits received under the plan. Customers who have received a product specific promoticnal
benefit and have not met the reguirements for the specific benefit shall also reimburse MCI
on a pro-rata basis for such other credits received and charges waived.

LOCAI EXCHANGE SERVICE
Promotional Offerings (Cont’d)

MCI Ne Risk Customer Guarantee

This Guarantee applies only with respect to new eligible Company Customers who receive
Company service provided under a contract entered into between December 1, 2003 and March
31, 2004. Customers must enter into a new term plan with a term of service, which equals
or exceeds one year. Customer must not have had any MCI billing within the past 90 days.

Emplovee Benefit Prcomotion 2

Beginning January 5, 2004, and ending March 31, 2004, the Company will offer T
the fecllowing promotion to customers who are members of a qualified commercial

affinity group or employees of a participating affinity of the Company. Eligible
customers will receive cne of the following benefits:

New customers of Company service who subscribe to Residential RLA Service and who are
merbers of a qualified commercial affinity group or employees of a participating affinity
of the Company will receive a 10% discount ¢ff the monthly recurring charge for Residential
RLA Service in each month they remain subscribed to Residential RLA Service.

New customers of Company service who subscribe to Residential RLE or Residential RLH Service
and who are members of a qualified commercial affinity group or employees of a participating
affinity of the Company will receive a 5% discount off the monthly recurring charge for
Residential RLE or Residential RLH Service in each month they remain subscribed to
Residential RLE or Residential RLH Service.
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LOCAL EXCHANGE SERVICE Missouri Public

Promotional Qfferings (Cont’d}
\
MCI No Risk Customer Guarantee RECD OCT 3 0 2003

Cffer: H : .
The Company will waive applicable early termination and underéﬁfy?igEf%Ac%R£¥E93'ﬁﬁé&?ré
term plan, 1f the Company, within 90 days of the contract effective date, receives written
notification from the Customer that it wishes to discontinue the plan. In order tc exercise
this right, Customer must provide MCI with at lest 30 days written notice per the notice
provision in the agreement. For any Customer electing to discontinue service under a plan
and timely notifying the Company of its intent, service will terminate under the plan &0
days after the date of receipt of the Customer notification. Customers who terminate under
this guarantee will be billed and required to repay all credits, including installaticn
credits received under the plan. Customers who have received a product specific promotional
benefit and have not met the requirements for the specific benefit shall also reimburse MCI
on a pro-rata basis for such other credits received and charges waived.

This Guarantee applies only with respect to new eligible Company Customers who receive
Company service provided under a contract entered inteo between December 1, 2003 and March
31, 2004. Customers must enter into a new term plan with a term of service, which equals
or exceeds one year. Customer must not have had any MCI billing within the past 90 days.

Employee Benefit Promotion 2 .-

Beginning December 1, 2003, and ending December 31, 2003, the Company will offer

the fellowing promotion te customers who are members of a qualified commercial affinity
group or employees of a participating affinity of the Company. Eligible customers will
receive one of the following benefits:

New customers of Company service who subscribe to Residential RLA Service and who are
members cf a qualified commercial affinity group or employees of a participating affinity
of the Company will receive a 10% discount off the monthly recurring charge for Residential
RLA Service in each month they remain subscribed to Residential RLA Service.

New customers of Company service who subscribe to Residential RLE cor Residential RLH Service
and who are members of a gualified commercial affinity group or employees of a participating
affinity of the Company will receive a 5% discount off the monthly recurring charge for
Residential RLE or Residential RIH Service in each month they remain subscribed to
Residential RLE or Residential RLH Service.
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Local Exchange Service
Promotional Offerings (Cont.)

Deposit Promotion

Beginning December 1%, 2003, and ending March 31, 2004, the Company will offer the
following promotion to new customers of Residential Local Service, whose invoices are
either i) rendered by the Company ("direct remit customers) or ii) billed directly to
a valid credit card number provided tothe Company by the customer, and wheo the Company
has determined must pay a deposit to the Company as a result of a credit check.

If the customer's account has not been delinquent by 31 or more days at any point in
time during the first 6 months after enrollment in Company residential ldcal service,
then a $25.00 promoticonal certificate will be sent to the customer, along with a refund
of the customer's deposit (principal plus interest). The customer will be sent $25.00
as a certificate separate from the deposit check in accordance with the procedure
described below. If the custeomer's account is delingquent at any point during the
first 6 months after enrcllment in Company residential local service, then the deposit
will be held by the Company for an additional & months (for a tetal period of 12
months), in which case the deposit (principal plus interest) will be issued in the form
of a check to the customer {less any amount applied to outstanding balances). 1In the
event a refund is provided in the middle of the month, interest on the deposit will be
pro~rated for that part ¢f the month.

Customer will be mailed the certificate offering a credit in the amount of

$25, to be applied against customer's Company Residential Local Service total invoiced
charges. Upcn receipt of the certificate, Customer must mail the certificate to the
Company and will receive the credit on their next available invoice after Company
receives the certificate. Certificates are wvalid until the date printed on the
certificate.

ALL MATERIAL ON THIS PAGE IS NEW
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Local Exchange Service

4. Promotional Offerings {(Cont.}

Residential Service Order Charge Waiver Promotion

Beginning January 5, 2004, and ending March 31, 2004, the Company will offer

the following promotion. Customers of Residential Local Service under this tariff will
recelive a waiver of the Service Order Charge as described on Section 3- 3.9.6.1
between the date of enrocllment in this promoticn and March 31, 2004.

Airltine Affinity Promotion

Beginning January 5, 2004, and ending March 31, 2004, MCImetro will offer the following
promotion to new customers of Residential and Small Business Local Service who are
currently enrolled in a participating airline affinity promotion. Customers who enroll
in this promotion will receive five airline affinity program miles from the
participating airline affinity program for each dollar of the customer’s total monthly
local (including feature charges), interstate and intrastate usage {excluding deposits,
non-recurring charges, interstate line charge, surcharges, tax and credits) in each
month following enrollment in this promotion.

Retail Affinity Promotion

Beginning January 5, 2004, and ending March 31, 2004, MCImetro will offer the
following promotion to new customers of Residential Lecal Service who are also enrclled
in a participating retail affinity program as offered by http://www.mci.com/service.
Customers who enroll in this promotion will receive one certificate entitling customers
to one free movie rental from the participating retail affinity program for each $25
(excluding deposits, non-recurring charges, interstate line charge, surcharges, tax,
and credits) per month of the customer's total monthly local (including feature
charges), intralata and long distance usage charges. In the event that a customer dces
not incur at least $25.00 in total usage in one month, no certificate will be issued.
Usage cannot be carried forward or accumulated from one month te the next under this
promotion.

One Month Free Winback Promotion

Beginning January 5, 2004, and ending March 31, 2004, the Company will offer the
following promotion te eligible customers at its discretion and subject to billing
availability. The following customers are eligible: New and existing customers of

Residential RLA, RLC, RLG, and RLH Residential RLA Savings Plan I (“eligibkle service”)
i) who are not presently subscribed to long distance service provided by the Company
or its subsidiaries, but who were previcusly subscribed to Company service ("previous
Company service"}, 1ii) who disconnected from their previcus Company service 1n order
to subscribe to service offered by another long distance carrier, and iii) who have not
resubscribed to any Company service between the time of disconnection of their previous
Company service and the time of enrollment in their new Company service.

Customers eligible for this promotion will receive a waiver of the monthly service
charge their eligible service on their first invoice after enrollment in this promoticn
as described below.

To enrcll in this promotion: Customers will be mailed a certificate offering a credit
in the amount of the monthly service charge for their eligible service. Upon receipt
of the certificate, Customers must mail the certificate to the Company and will receive
the credit on their next available invoice after Company receives the certificate.
Certificates are valid until the date printed on the certificate.

ATL MATERIAL ON THIS PAGE IS NEW.
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Local Exchange Service

4. Promctional Offerings (Cont.)

Integrated Service Discount Winback Promotion

Beginning January 5, 2004, and ending March 31, 2004, the Company will cffer the
following promotion to eligible customers at its discretion and subject to billing
availlability. The fcllowing customers are eligible: New and existing customers of
Residential RLA, RLC, RLG, and RLH Residential RLA Savings Plan I (“eligible service”)
i) who are not presently subscribed te¢ long distance service provided by the Ccmpany
or its subsidiaries, but who were previously subscribed to Company service ("previous
Company service"), 1ii) who disconnected from their previcus Company service in order
to subscribe to service offered by another long distance carrier, and iii) who have not
resubscribed to any Company service between the time of disconnection of their previous
Company service and the time of enrcellment in their new Company service.

Customers eligible for this promotion will receive a discount of 50% off the monthly
service charge for their eligible service on their first invoice after enrollment in
this promotion as described below.

To enroll in this prometion, Customers will be mailed a certificate offering a credit
in the amount of the discount off the monthly service charge for their eligible
service, Upon receipt of the certificate, Customers must mail the certificate to the
Company and will receive the c¢redit on thelr next available invoice after Company
receives the certificate. Certificates are wvalid until the date printed on the
certificate.

ALL MATERIAL ON THIS PAGE IS NEW.
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Local Exchange Service

.4 Promotional Offerings (Cont’d)

$25 Credit Promotion

Beginning November 1, 2007, and ending December 31, 2007, the Company will T
offer the following promoticn to existing customers of Residential RLA and RLI N
Service who contact a Company service representative and reguest cancellation of
their service. Customers will receive a c¢redit of $25 on their first invoice after
enrollment in this promotion. This promotion is not combinable with any other
promoticonal offering.

$20 Credit Promotion

Beginning November 1, 2007, and ending December 31, 2007, the Company will offer T
the following promotion to existing customers of Residential RLE, RLH, RLT, RLK, N
RLL and RLG Service Residential RLA Savings Plan who contact a Company N

service representative and request cancellation of their service. Customers will
receive a credit of $20 on their first invoice after enrcllment in this promotion.
This promotion is not combinable with any other promcticnal offering.

510 Credit Promotion

Beginning December 19, 2004, and ending December 31, 2004, the Company will offer the
following promotion to existing customers of residential local service who contact a
Company service representative and reguest cancellation of their service. Customers
will receive a credit cof 310 on each of thelr first three invoices after enrollment in
this promotion. This promotion is not combinable with any other promotional offering.

512 Credit Promotion

Beginning December 19, 2004, and ending December 31, 2004, the Company will offer the
fellowing promotion to existing customers of Residential RLG) Service who contact a
Company service representative and request cancellation of their service. Custcmers
will receive a credit of $12 on their first invoice after enrcllment in this promotion.
This promotion is not combinable with any other promotional offering.

Issued: October 1, 2007 Effective: November 1, 2007
Carmen Felicianc
Tariff administrater,
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4. Promotional Qfferings (Cont’d)

$25 Credit Promotion

Beginning September 1, 2007, and ending December 31, 2007, the Company will T
offer the following promoction to existing customers of Residential RLA

Service whoe contact a Company service representative and reguest cancellation

of their service. Customers will receive a credit cf $25 on their first invoice

after enrollment in this promotion. This promotion is not combinable with any
other promotional offering.

$§20 Credit Premotion

Beginning September 1, 2007, and ending December 31, 2007, the Company will offer T
the following prcmotion to existing customers of Residential RLE, Residential

RLH and Residential RLI Savings Plan who contact a Company service representative
and request cancellation of their service. Customers will receive a credit of $20

on their first invoice after enrollment in this promotion.
combinable with any other promoticnal offering.

This promotion is not

$10 Credit Promotion

Beginning December 19, 2004, and ending December 31, 2004, the Company will offer
the following promotion to existing customers of residential local service who

contact a Company service representative and request cancellation of their
service. Customers will receive a credit of $10 on each of their first three

inveices after enrollment in this promoticn. This promotion is not combinable with
any other promcticnal offering.

512 Credit Promotion

Beginning December 19, 2004, and ending December 31, 2004, the Company will offer
the following promotion to existing customers of Residential RLG) Service who
contact a Company service representative and request cancellation of their
service. Customers will receive a credit of $12 on their first involice after

enrollment in this promotion. This promotion is not combinable with any
other promotional offering.

Issued: August 1, 2007 Effective: September 1, 2007
Carmen L. Feliciano
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4. Fromoticnal Offerings {Cont.)

525 Credit Promotion

Baginning April 1, 2007, and ending June 30, 2007, the Company will T
offer the following promotion to existing customers of Residential RLA

Service who contact a Company service representative and request cancellation

of their service. Customers will receive a credit of $25 on their first invoice

after enrollment in this promotion. This promotion is not combinable with any
cther promotional offering.

$20 Credit Promotion

Beginning April 1, 2007, and ending June 30, 2007, the Company will offer T
the feollowing promotion to existing customers of Residential RLE, Residential

RLH and Residential RLI Savings Plan who contact a Company service representative
and request cancellation of their service. Customers will receive a credit of 320

on their first invoice after enrollment in this promotion. This premotion is not
combinable with any other promoticnal offering.

$10 Credit Promotion

Beginning December 19, 2004, and ending December 31, 2004, the Company will offer
the following promotion to existing customers of residential local service who
contact a Company service representative and request cancellation of their
service. Customers will recelve a credit of $10 on each of their first three

invoices after enrollment in this promotion. This promoticn is net combinzble with
any other promotiocnal offering.

$12 Credit Promotion

Beginning December 19, 2004, and ending December 31, 2004, the Company will offer
the fellowing promotion to existing customers of Residential RLG) Service who
contact a Company service representative and request cancellation of their
service. Customers will receive a credit of 512 on their first inveoice after

enrcllment in this promotion. This promotion is not combinable with any
other promotiocnal offering.

Issued: March 1, 2007 Effective: April 1, 2007
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Local Exchange Service

4, Promotional Offerings (Cont.)

525 Credit Promotion

Beginning January 15, 2006, and ending March 31, 2006, the Company will T
offer the fcllowing promotion to existing customers of Residential RLA

Service who contact a Company service representative and request cancellation

of their service. Customers will receive a credit of 525 on their first invoice
after enrcllment in this promoction. This promotion is not combinable with any

cther promcticnal offering.

$20 Credit Promotion

Beginning January 15, 2006, and ending March 31, 2006, the Company will ocffer T
the following promoticn to existing customers of Residential RLE, Residential

RLH Residential RLA Savings Plan and Residential RLI who contact a Company

service representative and reguest cancellation of their service. Customers

will receive a credit of $20 on their first invoice after enrollment in this
promotion. This promotion is not combinable with any other promotional cffering.

$1C Credit Promotion

Beginning Decemper 19, 2004, and ending December 31, 2004, the Company will offer
the following promotion to existing customers of residential local service who
contact a Company service representative and request cancellaticon of their
service. Customers will receive a credit of $1C on each of their first three
invoices after enrollment in this promction. This promotion is not combinable with
any other promotional offering.

512 Credit Promotion

Beginning December 19, 2004, and ending December 31, 2004, the Company will offer
the following promotion to existing customers c¢f Residential RLG) Service who
contact a Company service representative and request cancellation of their
service. Customers will recelive a credit of $12 on their first invoice after
enrollment in this prcmotien. This promotion is nct combinable with any

other promotiocnal offering.

Issued: December 13, 200% Effective January 15, 2006
Carmen L. Feliciano
Tariff Administrator Suite 1100
Chicagec, IL 60601
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Local Exchange Service

4, Promotional Offerings {(Cont.)

525 Credit Promotion

Beginning March 1, 2005, and ending December 31, 2005, the Company will T
offer the following promotion to existing customers of Residential RLA

Service who contact a Company service representative and request cancellation

of their service. Customers will receive a credit of 3525 on their first inveice
after enrollment in this promotion. This promction is not combinable with any

other promotional offering.

520 Credit Promotion

Beginning March 1, 2005, and ending December 31, 2005, the Company will offer T
the following promotion to existing customers of Residential RLE, Residential
RLH Residential RLA Savings Plan and Residential RLT who contact a Company N

service representative and request cancellation of their service. Customers
will receive a credit of $20 on their first inveice after enrollment in this
promotion. This promotion is not combinakle with any other promotional offering.

810 Credit Promotion

Beginning December 12, 2004, and ending December 31, 2004, the Company will offer
the following promotion to existing customers of residential local service who
contact a Company service representative and request cancellation of their
service. Customers will receive a credit of 510 on each of their first three

invoices after enrollment in this promotion. This promotion is not combinable with
any other promotional offering.

512 Credit Prcomotion

Beginning December 19, 2004, and ending December 31, 2004, the Company will offer
the following prometion to existing customers of Residential RLG) Service who
contact a Company service representative and request cancellation of their
service. Customers will receive a credit of $12 on their first invoice after
enrollment in this promotion. This promotion is not combinable with any

other promotional cffering.
CANCELLED
January 15, 2006

MISSOURI PUBLIC
SERVICE COMMISSION

Issued: June 17, 2005 Effective July 19, 2005
Carmen L. Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601
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MCImetro ACCESS TRANSMISSION MISSOURI P.S.C. Tariff No. 1
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Local Exchange Service
4. Promotional Offerings (Cont.)

$25 Credit Promotion

Beginning March 1, 2005, and ending June 30, 2005, the Company will T
offer the following promotion to existing customers of Residential RLA

Service who contact a Company service representative and request cancellation

of their service. Customers will receive a credit of $25 on their first invoice
after enrollment in this promotion. This promotion is not combinable with any

other promotional offering.

$20 Credit Promotion

Beginning March 1, 2005, and ending June 30, 2005, the Company will offer T
the following promotion to existing customers of Residential RLE, and Residential
RLH Residential RLA Savings Plan who contact a Company service representative

and request cancellation of their service. Customers will receive a credit of

$20 on their first invoice after enrollment in this promotion. This promotion

is not combinable with any other promotional offering.

$10 Credit Promotion

Beginning December 19, 2004, and ending December 31, 2004, the Company will offer
the following promotion to existing customers of residential local service who
contact a Company service representative and request cancellation of their

service. Customers will receive a credit of $10 on each of their first three
invoices after enrollment in this promotion. This promotion is not combinable with
any other promotional offering.

$12 Credit Promotion

Beginning December 19, 2004, and ending December 31, 2004, the Company will offer
the following promotion to existing customers of Residential RLG) Service who
contact a Company service representative and request cancellation of their
service. Customers will receive a credit of $12 on their first invoice after
enrollment in this promotion. This promotion is not combinable with any

other promotional offering.

Issued: January 27, 2005 Effective March 1, 2005
Carmen L. Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601
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LOCAL EXCHANGE SERVICE

' Promotional Offerings (Cont’d)

525 Credit Promoticn

Beginning December 19, 2004, and ending December 31, 2004, the Company will offer T
the following promotion to existing customers of Residential RLA, who contact a

Company service representative and reguest cancellation of their service. Customers

will receive a credit of $25 on their first invoice after enrollment in this promotion.
This promotion is nct combinable with any other promotional cffering.

520 Credit Promotion

Beginning December 19, 2004, and ending December 31, 2004, the Company will offer T
the follewing promotion to existing customers of Residential RLE, and Residential

RLH Service Residential RLA Savings Plan who contact a Company service representative
and request cancellation of their service. Customers will receive a credit of $20 on
their first invoice after enrcllment in this promotion. This promoticon is not

combinable with any other promotional cffering.

$10 Credit Promotion

Beginning December 19, 2004, and ending December 31, 2004, the Company will offer the T
following promotion to existing customers of residential local service whe contact

a Company service representative and request cancellation of their service.

Customers will receive a credit of $10 on each of their first three invoices after
enrollment in this promoticn. This promction is not combinable with any other
promotional offering.

$12 Credit Promotion

Beginning December 19, 2004, and ending December 31, 2004, the Company will offer the T
following promotion to existing customers of Residential RLG} Service who contact

a Company service representative and request cancellation of their service.

Customers will receive a credit of 512 on their first invoice after enrollment

in this promotion. This promotion is not combinable with any other promotional

offering.

Issued: Nevember 18, 2004 Effective: December 19, 2004
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601
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Local Exchange Service

.4 Promoticnal Offerings ({(Cont.)

$25 Credit Promection

Beginning May 1, 2004, and ending June 30, 2004, the Company will offer the following
promotion to existing customers of Residential RLA Service who contact a Cempany
service representative and request cancellation of their service. Customers will
receive a credit of $25 on their first invoice after enrollment in this promoticon. This
promotion is not combinable with any other promotional offering.

520 Credit Promotion

Beginning May 1, 2004, and ending June 30, 2004, the Company will offer the following
promotion to existing customers of Residential RLE, and Residential RLH Service
Residential RLA Savings Plan who contact a Company service representative and request
cancellation of their service. Customers will receive a credit of $20 on their first

invoice after enrollment in this promotion. This promotion is not combinable with any
other promotional offering.

$10 Credit Promotion

Beginning May 1, 2004, and ending June 30, 2004, the Company will offer the following
promotion to existing customers of residential local service who contact a Company
service representative and request cancellation of their service. Customers will
receive a credit of 510 on each of their first three invoices after enrollment in this
promotion. This promotion is not combinable with any other promotiocnal offering.

$12 Credit Promotion

Beginning May 1, 2004, and ending June 30, 2004, the Company will offer the following
promotion to existing customers of Residential RLG) Service who contact a Company
service representative and request cancellation of their service. Customers will
receive a credit of $12 on their first invoice after enrollment in this promotion. This
promotion is not combinable with any other promotional offering.

Issued : April 1, 2004 Effective May 1, 2004
Carmen Feliciano
Tariff administrator, Suite 1100
Chicago, IL 60601
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4. Promotional QOfferings (Cont.) . . .
. Service Commission

$25 Credit Promotion

Beginning January 5, 2004, and ending March 31, 2004, the Company will offer the
following promcticon te existing customers of Residential RLA Service who contact a
Company service representative and request cancellation of their service. Customers
will receive a credit of $25 on their first invoice after enrollment in this promotion.
This promotion is not cembinakle with any other promotional offering.

| $20 Credit Promotion

| Beginning January 5, 2004, and ending March 31, 2004, the Company will offer the
| following promotion to existing customers of Residential RLE, and Residential RLH
| Residential RLA Savings Plan who contact a Company service representative and request
I cancellatiocn of their service. Customers will receive a credit of $20 on their first
! invoice after enrcllment in this promoticon. This promction is not combinable with any
| other promotiocnal offering.

\ $10 Credit Promotion

| Beginning January 5, 2004, and ending March 31, 2004, the Company will offer the
following promotion to existing customers of residential local service who contact a
Company service representative and request cancellation of their service. Customers
will receive a credit of $10 on each of their first three invoices after enrollment in

! this promotion. This prcomotion is not combinable with any other promotional offering.

12 Credit Promotion

Beginning January 5, 2004, and ending March 31, 2004, the Company will offer the
following promotion to existing customers of Residential RLG) Service who contact a
Company service representative and request cancellation of their service. Customers
will receive a credit of 512 on their first invoice after enrcllment in this promotion.
This promotion is not combinable with any other promotional offering.
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Issued December 4, 2003 Effective January 5, 2004
Carmen L. Feliciano
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MCImetro Access Transmission Missouri PSC Tariff No., 1
Services, LLC 6th Revised Page No. 64.39
Cancels 5th Revised Page No. 64.39

Local Exchange Service

4. Promoticonal Offerings {Contd)

Residential Service Qrder Charge Waiver Promotion

Beginning April 11, 2005, and ending June 30, 2005, the Company will offer
the fellowing promotion. Customers of Residential Local Service under this
tariff will receive a waiver of the Service Order Charge as described on
Secticn 4.-4.5 between the date of enrcllment in this promotion and

June 30, 2005.

Small Business Credit Promotion

Beginning March 1, 2005 and ending June 30, 2005, the Company will offer new
customers of Company service who enrcll in Business B2 Service and who are contacted
by a Company service representative a credit on their first full invoice after
enrcllment in Business B2 Service.

The credit amount is dependent on the number of lines per account as follows:

$50 2-4 lines
$100 5-9 lines
$250 10+ lines

Any unused credit amount will carry over to the next invoice. This promction is
combinable only with either the Small Business Term Plan Promotion 1 or the Small
Business Term Prcmotion 2.

Regidential Free Feature Promotion

Beginning April 11, 2005, and ending December 31, 2005, the Company will cffer T
the following promotion. New and Existing customers of Residential RLA Service or
Residential RZA Service, Residential RLC Service, Residential RLC-1 Service,
Residential RLG Service, and Residential RLH Service will receive one free feature
from the list described in this promcotion for the first three months after
enrollment in this promotion. Customers enrclling in this promotion can select one
of the follcowing features and will receive a credit in the amount of the monthly
recurring charge for that feature on their first three invoices after the date of
enrcllment in this promotion: Call Waiting, Caller ID, Call Return. Customers may
combine this promotion with the Integrated Service Discount Promotion.

Issued: June 30, 2005 Effective August 1, 2005
Carmen L. Feliciano
Tariff Administrator
Chicageo, IL 60601

FILED
Missouri Public
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Local Exchange Service

4, Promotional Offerings (Cont’d)

Residential Service Order Charge Waiver Promotion

Beginning April 11, 2005, and ending June 30, 2005, the Company will offer T
the following promotion. Customers of Residential Local Service under this

tariff will receive a waiver of the Service Order Charge as described on

Section 4.-4.5 between the date of enrollment in this promotion and

June 30, 2005.

Small Business Credit Promotion

Beginning March 1, 2005 and ending June 30, 2005, the Company will offer new
customers of Company service who enroll in Business B2 Service and who are contacted
by a Company service representative a credit on their first full invoice after
enrollment in Business B2 Service.

The credit amount is dependent on the number of lines per account as follows:

$50 2-4 lines
$100 5-9 lines
$250 10+ lines

Any unused credit amount will carry over to the next invoice. This promotion is
combinable only with either the Small Business Term Plan Promotion 1 or the Small
Business Term Promotion 2.

Residential Free Feature Promotion ,
Beginning November 6, 2005, and ending December 31, 2005, the Company willoffer the
following promotion. New and Existing customers of Residential RLA Service or
Residential RZA Service, Residential RLC Service, Residential RLC-1 Service,
Residential RLG Service, and Residential RLH Service will receive one free feature
from the list described in this promotion for the first three months after
enrollment in this promotion. Customers enrolling in this promotion can select one
of the following features and will receive a credit in the amount of the monthly
recurring charge for that feature on their first three invoices after the date of
enrollment in this promotion: Call Waiting, Caller ID, Call Return. Customers may
combine this promotion with the Integrated Service Discount Promotion.

Issued: March 9, 2005 Effective April 11, 2005
Carmen L. Feliciano
Tariff Administrator
Chicago, IL 60601
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Cancels 3rd Revised Page No. 64.39

LOCAL EXCHANGE SERVICE

Promotional Cfferings (Cont’d)

Residential Service QOrder Charge Waiver Promotion

Beginning March 1, 2005, and ending March 31, 2005, the Company will offer
the following promoticn. Custeomers of Small Business Local Service under this
tariff will receive a waiver of the Service Order Charge as described on

Secticn 3- 3.9.6.1 between the date of enrollment in this promotion and June
30, 2004.

Small Business Saves Credit Promotion

Beginning March 1, 2005, and ending June 30, 2005, the Company will

offer existing customers of Business B2 Service, who contact a Company
representative to request cancellation of their Business B2 Service, a credit on
their first five invoices after enrcllment in this promotioen.

The credit amount is dependent on the Business B2 Service Offering to which customer
subscribes as follows:

Offering A 315
Offering B 310

Any unused credit amount will carry over to the next invoice. This
promotion is not combinable with any other promotion.

Free Feature Promoticn

Beginning November 6, 2004, and ending December 31, 2004, the Company will offer
the following promotion. New and Existing customers of Residential RLA
Service or Residential RZA Service, Residential RIL Service, Residential
RLC-1 Service, Residential RLG Service, and Residential BLH Service will
receive one free feature from the list described in this promotion for the
first three months after enrollment in this promoticn. Customers enrclling
in this promoticn can select one of the following features and will receive
a credit in the amount of the monthly recurring charge for that feature on
their first three invoices after the date of enrollment in this promotion:
Call Waiting, Caller ID, Call Return. Customers may combine this promotion
with the Integrated Service Discount Promotion.

Issued: January 27, 2005 Effective: March 1, 2005

Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicageo, IL 60601
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LOCAL EXCHANGE SERVICE

4. Promotional Offerings {Cont’d)

Residential Service Order Charge Waiver Promotion

Beginning November 6, 2004, and ending December 31, 2004, the Company will offer T
the following promotion. Customers of Small Business Local Service under this

tariff will receive a waiver of the Service Order Charge as described on

Section 3- 3.9.6.1 between the date of enrollment in this promotion and June
30, 2004.

Small Business Saves Credit Promotion

Beginning November 6, 2004, and ending December 31, 2004, the Cocmpany will T
offer existing customers of Business B2 Service, who contact a Company

representative to request cancellation of their Business B2 Service, a credit on

their first five invoices after enrcllment in this promotion.

The credit amount is dependent on the Business B2 Service Offering tc which custcmer
subscrikes as follows:

Offering A $15
Offering B 510

Any unused credit amcunt will carry over to the next invoice. This
promotion is not combinable with any other promotion.

Free Feature Promotion

Beginning November 6, 2004, and ending December 31, 2004, the Company will offer T
the following promotion. New and Existing customers of Residential RLA
Service or Residential RZA Service, Residential RLC Service, Residential
RLC~1 Service, Residential RLG 8Service, and Residential RLH Service will
receive cne free feature from the list described in this promotion for the
first three months after enrollment in this promotion. Customers enrclling
in this promotion can select one of the following features and will receive
a credit in the amount of the monthly recurring charge for that feature on
their first three invoices after the date of enrollment in this promotion:
Call Waiting, Caller ID, Call Return. Customers may combine this promotion
with the Integrated Service Discount Promotion.

Issued: Qctober 5, 2004 Effective: November 6, 2004
Carmen L.Feliciano
Tariff Administrateor Suite 1100
Chicago, IL 60601
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LOCAT, EXCHANGE SERVICE
4, Promotional Offerings (Cont’d)

Residential Serwvige Order Charge Waiver Promotion

Beginning August 20, 2004, and ending September 30, 2004, the Company will offer T
the following promoticon. Custcomers of Small Business Local Service under this

tariff will receive a waiver of the Service Crder Charge as described on

Section 3- 3.9.6.1 between the date of enrollment in this promotion and June
30, 2004.

Small Pusiness Saves Credit Promotion

Beginning August 20, 2004, and ending December 31, 2004, the Company will T
offer existing customers of Business B2 Service, who contact a Company

representative to request cancellation of their Business B2 Service, a credit on

their first five invoices after enrollment in this promotion.

The credit amount is dependent on the Business B2 Service Offering to which customer
subscribes as follows: .

Offering A $15
Offering B $10

Any unused credit amount will carry over to the next inveoice. This
promotion is not combinable with any other promotion.

Free Feature Promotion

Beginning August 20, 2004, and ending September 3C, 2004, the Company will offer T
the following promotion. Mew and Existing customers of Residential RLA
Service or Residential RZA Service, Residential RLC Service, Residential
RLC-1 Service, Residential RLG Service, and Residential RLH Service will
receive one free feature from the list described in this promotiocn for the
first three months after enrollment in this promotion. Customers enrolling
in this promotion can select one of the following features and will receive
a credit in the amcunt of the monthly recurring charge for that feature on
their first three invoices after the date of enrollment in this promotion:
Call Waiting, Caller ID, Call Return. Customers may combine this promotion
with the Integrated Service Discount Prcomotion.

Issued: July 20, 2004 Effective: August 20, 2004
Carmen L.Feliciano
Tariff ABdministrator Suite 1100
Chicago, IL 60601
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LOCAL EXCHANGE SERVICE
.. Promotional Offerings (Cont’'d)

RECD APR 01 2004

Residential Service Order Charge Waiver Promgtion SerVIce Comm‘
Beginning May 1, 2004, and ending June 3C, 2004, the Company will offer Is
the following promotion. Customers of Small Business Local Service under this

tariff will receive a waiver of the Service Order Charge as described on

Section 3- 3.9.6.1 between the date of enrollment in this promotion and June

30, 2004.

Qe
©
|

Small Business Saves Credit Promotion

Beginning May 5, 2004, and ending June 30, 2004, the Company will

offer existing customers of Business B2 Service, who contact a Company
representative to request cancellation of their Business B2 Service, a credit on
their first five invoices after enrollment in this promotion.

The credit amount is dependent on the Business B2 Service Offering tc which customer
subscribes as follows:

Cffering B $10

I
I
1
|
i
]
I
I
i
I
I
i
I
Offering A 515 ' f
|
Any unused credit amount will carry over to the next involce. This 1
promotion is not combinable with any other promotion. H
|
Free Feature Promotion L
Beginning May 1, 2004, and ending June 30, 2004, the Company will offer |
the following promotion. MNew and Existing customers of Residential RLA |
Service or Residential RZA Service, Residential RLC Service, Residential |
RIC-1 Service, Residential RLG Serwvice, and Residential RLH Service will |
receive one free feature from the list described in this promotion for the }

first three months after enrcllment in this promotion. Customers enrclling
. in this promotion can select one of the following features and will receive I
a credit in the amount of the monthly recurring charge for that feature on |
their first three invoices after the date of enrcllment in this promotion: |
Call Waiting, Caller ID, Call Return. Customers may combine this promotion I
with the Integrated Service Discount Promotion. T/N
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Issued: April 1, 2004 Effective: May 1, 2004
Carmen L.Feliciano
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LOCAL EXCHANGE S!ng

‘. Promotional COfferings (Cont’d) Service Commission
Residential Service Order Charge Waiver Promotion

Beginning February 5, 2004, and ending March 31, 2004, the Company will offer
the following prcmotion. Customers of Small Business Local Service under this
tariff will receive a waiver of the Service COrder Charge as described cn
Section 3- 3.9.6.1 between the date of enrcllment in this promotion and March
31, 2004.

Small Business Saves Credit Promotion

Beginning February 5, 2004, and ending March 31, 2004, the Company will

offer existing customers of Business B2 Service, who contact a Company representative to
request cancellaticon of their Business B2 Service, a credit on their first five

invoices after enrollment in this preomotion.

The credit amount is dependent on the Business B2 Service Offering to which customer
subscribes as follows:

Offering A $15
Cffering B $10

Any unused credit amount will carry over to the next inveice. This
promotion is not combinabkle with any other promotion.

.1_.1. MATERIAL ON THIS PAGE IS NEW. CANCEU_ED
MAY 0 1 2004
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Issued: January 5, 2004 Effective: February 5, 2004
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601
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LOCAL EXCHANGE SERVICE
4. Promotional Offerings {(Cont’d)

MCI Customer Sign-Up Credit Promotion

Offer:

5200 credit for each locatiocn at which Customer subscribes to five or more local lines under
MCI Business Services I Opticnal Calling Plans MCI Business Services I Local and Long
Distance Line Sclution following promotion enrcollment.

Eligibility: Customer must:

execute an MCI Business Services Agreement and enrcll in this promoticn between February
5, 2004 and March 31, 2004; and,

subscribes to MCI Business Services I Optional Calling Plans MCI Business Services I Local
and Long Distance Line Solution under a term of service which equals or exceeds one year.

Other Conditions:

The credit may not be applied against taxes, charges for unauthorized calls, prior
outstanding balances owed to the Company, termination charges or underutilization charges
or disputed charges.

Custcmer may not receive {i) any discounts or (il) the benefits of any Special Customer
Arrangement (SCA) or Product Package, other than Product Package Guide Type 15, Checkbook
Promotion 2004 and Competitive Voice II Promotion as provided in the Company’s “Service
Publication and Price Guide” (The Guide) located on the Company’s website at www.mci.com;
{Companion Interstate Service”).

If the Customer terminates the term of service prior to receipt of the credit, the Customer

will not be eligible to receive the credit. Any unapplied credit amcunt at the time of
termination of service will be forfeited by Customer.

ALL MATERIAL ON THIS PAGE IS NEW
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LOCAL EXCHANGE SERVICE
PROMOTIONS (CONT. )

Install Waiver Promotion

Beginning October 15, 2004 and ending December 31, 2004, the Company will T
cffer the following promection to all new business facilities based customers

who convert existing local exchange service from another local exchange carrier

to MCImetro Local Services or existing customers adding MCImetro Local Services.

To receive the benefits of thls promotion, customers must commit, at the time of
converting to MCImetro Local Service, to at least a two year term commitment under
the Local On Net Term Plan Discount Program. Eligible customers will have the

installation charges listed below waived for the length of their committed
term:

- Account Setup

- Account Changes (including Moves, Changes, Additions, and Billing Reccrd Changes)

- Line Connection Charges (Local Line, Local Trunk-Baslic, Local Trunk)DID, Local
Trunk-2 Way Direct

- Direct Inward Dialing (DID)/2 Way Direct Installation for Blocks of DID/2 Way
Direct Numbers

- Vanity Number Non-Recurring Charge

- Directory Listings Non-Recurring Charges

- Non-Recurring Charges for Local ISDN-PRI T-1 installation and optional features

- Selective Call Screening Non-Recurring Charge

- Non-Recurring charges for Optional Features

Customers who terminate their term plan pricr to the expiration of the committed term
will nc longer receive the benefits of this promoticn. New lines, trunks, or new
locations added after the initial service install are not eligible for the
installation waiver for the committed term. Additiconal services converted from
ancther local exchange carrier after the initial service install will be eligible for
the install waiver for the committed term. Customers who recelve service under a
Special Contract Arrangement {SCA) are eligible to receive the benefits of this
promotion.

Issued: September 15, 2004 Effective: October 15, 2004

Carmen L. Feliciano
Tariff Adwministrator

CANCELLED 205 N. Michigan Avenue, Suite 1100

September 1, 2008
Missouri Public
Service Commission

Chicago 1L, 60601



MCImetrc ACCESS TRANSMISSION MISSOURI P.5.C. TARIFF NO. 1

SERVICES, LLC Z2nd Revised Page No. 64.41
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LOCAL EXCHANGE SERVICE
4. Promoticnal OGfferings {(Cont’d}

Local Tnstallation Waiver Promotion

Beginning August 20, 2004, and ending September 30, 2004, the Company will cffer T
this promction to all new business facilities based customers or UNE P service

delivery customers who convert existing local exchange service from ancther local
exchange carrier to MCImetrc Communications Local Services or existing customers

adding MCImetro Communications Lecal Services. To receive the benefits of this
promotion, customer must commit, at the time of converting to MCImetro Local

Service, to at least a one year term commitment. Eligible customers will

have the installation charges listed below waived for new circuits implemented

within the promotional period:

Account Setup

Account Charges (including Moves, Changes, Additions and Billing Record
Changes)

Line Connection Charges (Local Line, Local Trunk-Basic, Local Trunk DID,
Local Trunk-2 Way Direct)

Direct Inward Dialing (DID)/2 Way Direct Installation for Blocks of DID/2
Way Direct Numbers

Non-Recurring Charges for Loccal ISDN-PRI T~l1 installation and optional
features

Selective Call Screening Non-Recurring Charge

Non-Recurring charges for Cptional Features

Additional Telephene Number Listing (Set-Up charge)

Alternative Call Listing (set up charge)

Restoral charges (Customer and Company charges on the rate calculator)
Toll Restricticns (Set-Up charge)

Call Assistance Install (Set-Up charge)

Bn autcmatic waiver of all associated Local installation fees will occcur for

only those circuits added during the period of May 12, 2004 - July 31, 2004.
Customers who receive service under a Special Contract Arrangement (SCA} are eligible
to receive the benefits of this promotion.

Issued: July 20, 2004 Effective: Rugust 20, 2004
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601
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LOCAL EXCHARNGE SERVICE

Promotional Offerings {Cont'd) REC'D APR 1 3 2004

Local TInstallation Waiver Promction S i . .
Beginning May 14, 2004, and ending July 31, 2004, the Company wﬁEVo%%rQQH’mISSIOB
promotion to all new business facilities based customers or UNE P service delivery
customers whe convert existing local exchange service from another local exchange
carrier to MCImetro Communications Local Services or existing customers adding

MCImetro Communications Local Services. To receive the benefits of this promotion,
customer must commit, at the time of converting to MCImetro Local Service, to at

least a one year term commitment. Eligible customers will have the installation charges
listed below waived for new circuits implemented within the promoticnal period:

Account Setup

Account Charges (including Moves, Changes, Additions and Billing Record
Changes)

Line Connection Charges (Local Line, Local Trunk-Basic, Local Trunk DID,
Local Trunk-2 Way Direct)

Direct Inward Dialing (DID)/2 Way Direct Installation for Blocks of DID/2
Way Direct Numbers

Non-Recurring Charges for Local ISDN-PRI T-1 installaticn and optional
features

Selective Call Screening Non-Recurring Charge

Nen~Recurring charges for Optional Features

Additional Telephone Number Listing {Set-Up charge}

Alternative Call Listing (set up charge)

Restoral charges (Customer and Company charges on the rate calculator)
Toll Restricticns (Set-Up charge)

Call Assistance Install (Set-Up charge)

An automatic waiver of all associated Local installation fees will occur for

cnly those circuits added during the period of May 12, 2004 - July 31, 2004.
Customers who receive service under a Special Contract Arrangement ({(SCA)} are eligible
to receive the benefits of this promotion.

GANCELLED
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Issued: April 13, 2004 Effective: May 14, 2004

Carmen L.Feliclano
Tariff Administrateor Suite 1100
Chicage, IL 60601
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Original Page No, €4.41
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. LOCAL EXCHANGE SERVICE ,
4. Promotional Offerings {Cont’d)} RECD JAN 22 2004
Local Installation Waiver Promotion Se

Beginning February 22, 2004, and ending April 30, 2004, the om{:g'ney Qﬁf“&ﬁé%ﬁ!ﬂg
promotion Lo all new business facilities pased custcmers or UNE P service delivery customers
who convert existing local exchange service from another local exchange carrier to MCImetro
Communications Local Services or existing customers adding MCImetro Communications Local
Services. To receive the benefits of this promotion, customer must commit, at the time of
converting to MCImetro Local Service, to at least a one year term commitment. Eligible

customers will have the installation charges listed below waived for new circuits
implemented within the promotiocnal periocd:

Account Setup

Account Charges (including Moves, Changes, Additions and Billing Record
Changes)

Line Connection Charges (Local line, Local Trunk-Basic, Local Trunk DID,
Local Trunk-2 Way Direct)

Direct Inward Dialing (DID)/2 Way Direct Installation for Blocks of DID/2
Way Direct Numbers

Non-Recurring Charges for Local ISDN~PRI T-1 installation and optional
features

Selective Call Screening Non-Recurring Charge

Nen-Recurring charges for Opticnal Features

Bdditional Telephone Number Listing (Set-Up charxge)

Alternative Call Listing (set up charge)

Restoral charges (Customer and Company charges on the rate calculator})
Tell Restrictions (Set-Up charge)

Call Assistance Install (Set-Up charge)

. An auvtomatic walver of all assoclated Local installation fees will occur for
only those circuits added during the period of February 22,2004 - April 304, 2004.

Customers who receive service under a Special Contract Arrangement (SCA) are eligible
to receive the benefits of this promotion.

M;ssogri Public
Service Commission

FILED FEB 22 2004
®

Issued: January 22, 2004 Effective: February 22, 2004
Carmen L.Feliciano '
Tariff Administrator Suite 1100
Chicago, IL 60601
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LOCAL EXCHANGE SERVICE
4. Promotional Offerings (Cont’d)

Integrated Service 325 Prepaid Card Promotion

Beginning March 11, 2004, and ending May 31, 2004, the Company will offer the following
promotion to eligible custcomers at its discretion and subject to billing availability. New
customers of Residential RLA/RZA service who also enroll in either MCI International
Weekends or MCI Neighborhood Worldwide as described at http://www.mci.com/service,

will be mailed an allotment of one or more MCI Prepaid Cards, the total value of which
allotment shall not exceed $25, within one month after enrollment in Residential RLA/RZA
service. Customers enrolled in this offer are also eligible for enrcllment in the One Month
Free Promotion and the Integrated Service Discount Prometiocn.

CANCELLED - Missouri Public Service Commission - 08/07/2023 - LN-2024-0032 - YC-2024-0026

ALT, MATERIAL, ON THIS PAGE IS NEW.

Issued: February 10, 2004 Effective: March 11, 2004
Carmen L.Feliciano
Tariff Administratcor Suite 1100 FILED
Chicago, IL 60601 Missouri Public

Service Commision
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MCImetro ACCESS TRANSMISSION MISSOURI P.S.C. TARIFF NO. 1
SERVICES, LLC Znd Revised Page No., 64.43
Cancels lst Revised Page No. 64.43

LOCAL EXCHANGE SERVICE
4. Promotional Offerings (Cont’d}

Small Business Term Plan Promotion 3

Beginning March 1, 2005, and ending June 30, 2005, the Company will offer T
the following promoticon. New customers of Business B2 Service who elect

Offering A or Offering B who are contacted by a Company representative and

who commit to & term commitment to receive the Business B2 Service

for a term of twelve (12) months will receive a discount of 5 percent off

the total inveoiced charges (excluding taxes and surcharges), including any
Business BZ Toll Free Serwvice Option 1 usage charges, for the Offering they

have selected.

The 12-month period begins with the first full billing month of Customer's
Business B2 Service. Customers who terminate their Business B2

Service prior to the expiration of the term pericd will be billed a termination
charge of &§80. If customer is subscribing to DSL service offered by the Company
in conjunction with their Business B2 3Jervice, additional penalties may apply in
accordance with those assessed pursuant to customer's DSL service.

Small Business Term Plan Promotion 4

Beginning March 1, 2005, and ending June 30, 2005, the Company will offer T
the following promotion. NWew customers of Business B2 Service who elect

Offering A or Offering B who are contacted by & Company representative and who
commit to a term commitment to receive the Business B2 Service

for a term of twenty-four {(24) months will receive a discount of 10 percent off
the total invoiced charges {excluding taxes and surcharges), including any
Business B2 Toll Free Service Option 1 usage charges, for the Offering they have
selected.

The 24-month period begins with the first full billing month of Customer's
Business B2 Service. Customers who terminate their Business BZ

pricor to the expiration of the term period will be billed a termination

charge of $200. If customer is subscribing to DSL service offered by the Company
in conjunction with their Business B2 Service , additional penalties may apply in
accordance with those assessed pursuant to customer's DSL service.

Small Business Term Plan Prometion 3

Beginning March 1, 2005, and ending June 30, 2005, the Company will cffer T
the following promotion. New customers of Business B2 Service who elect Offering

A or Offering B who are contacted by a Company representative and who commit to a
term commitment to receive the Business B2 Service for a term of thirty-six (36)
months will receive a discount of 15 percent off the total invoiced charges
(excluding taxes and surcharges), including any Business BZ Toll Free

Service Cption 1 usage charges, for the Offering they have selected.

The 36-mcnth pericd begins with the first full billing month of Customer's
Business BZ Service. Customers who terminate their Business B2 Service pricr

to the expiration of the term period will be billed a termination charge of $5450.
If customer is subscribing te DSL service offered by the Company in cconjunction
with their Business B2 Service, additional penalties may apply in accordance with
those assessed pursuant to customer's DSL service.

Issued: January 27, 2005 Effective March 1, 2005
Carmen L. Peliciano
Tariff Administratcr Suite 1100

Chicago, IL 60601
FILED

Missouri Public
Service Commision
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LOCAL, EXCHANGE SERVICE

4. Promotional Offerings (Cont’d)}

Small Business Term Plan Promotion 3

Beginning August 20, 2004, and ending December 31, 2004, the Company will offer T
the following promotion. New customers of Business B2 Service who elect Offering

A or Offering B who are contacted by a Company representative and who commit to

a term commitment to receive the Business BZ Service for a term of twelwve (12)

months will receive a discount of 5 percent off the total invoiced charges (excluding
taxes and surcharges), including any Business B2, Tell Free Service Option 1 usage
charges, for the Offering they have selected.

The 1Z-month period begins with the first full billing month of Customer's

Business B2 Integrated Service. Customers who terminate their Business B2 Service

prior to the expiration of the term period will be billed a termination charge of

$80. If customer is subscribing to DSL service offered by the Company in conjunction
with their Business BZ Service, additicnal penalties may apply in accordance with those
assessed pursuant to customer's DSL service.

Small Business Term Plan Promotion 4 .
Beginning August 20, 2004, and ending December 31, 2004, the Company will cffer the T
following promotion. New customers of Business BZ Service who elect Offering A or
Offering B who are contacted by a Company represbntative and who commit to a term
commitment to receive the Business B2 Service for a term of twenty-four (24) months
will receive a discount of 10 percent off the total invoiced charges (excluding taxes
and surcharges), including any Business B2 Toll Free Service Option 1 usage charges,
for the Cifering they have selected. !

|
The Z4-month period begins with the first full bﬁlling month of Customer's
Business B2 Service. Customers who terminate their Business B2 Service prior
to the expiration of the term period will be billed a termination charge
of $200. If customer is subscribing to DSL service offered by the Company in
conjunction with their Business B2 Service , additional penalties may apply in
accordance with those assessed pursuant to custemer's DSL service.

1
Small Business Term Plan Promotion 5 !
Beginning August 20, 2004, and ending December 31, 2004, the Company will offer the T
following promotion. New customers of Business B2 Service who elect Offering A or
Cffering B who are contacted by a Cocmpany repreantative and who commit to a term
commitment to receive the Business B2 Service for a term of thirty-six (36) months
will receive a discount of 15 percent eoff the total inveolced charges (excluding taxes
and surcharges), including any Business B2 Toll Free Service Option 1 usage charges,
for the Offering they have selected. :

The 36-month period begins with the first full b&lling month of Customer's
Business B2 Service. Customers whe terminate their Business B2 Service

prior to the expiration of the term period will be billed a termination charge
of $45C. If customer is subscribing to DSL service offered by the Company in
conjunction with their Business B2 Service, addiFional penalties may apply in
accordance with those assessed pursuant to customer's DSL service.

Issued: July 20, 2004 Effective: August 20, 2004
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601
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LOCAL EXCHBNGE SERVICE

.. Promotional Offerings (Cont’d) REC'D FEB 1 9 2004

Small Business Term Plan Promction 3 o i - .
Beginning March 19, 2004, and ending June 30, 2004, the Compan}?[«r\inl(f%fcf‘g:mmlss'on
the following promotion. New customers of Business B2 Service who elect

Offering A or Offering B who are contacted by a Company representative and

who commit to a term commitment to receive the Business BZ Service

for a term of twelve (12} months will receive a discount of 5 percent off

the tetal invoiced charges (excluding taxes and surcharges), including any

Business B2 Toll Free Service Option 1 usage charges, for the Offering they
have selected.

The 1Z2-month pericd begins with the first full billing month of Customer's
Business B2 Service. Customers who terminate their Business B2

Service prior to the expiraticon of the term period will be billed a terminaticon
charge of 580. If customer 1s subscribing to DSL service offered by the Company
in conjunction with their Business B2 Service, additional penalties may apply in
accordance with those assessed pursuant to customer's DSL service,

Small Business Term Plan Promotion 4

Beginning March 19, 2004, and ending June 30, 2004, the Company will offer

the following promcticn. New customers of Business B2 Service who elect
Offering A or Offering B who are contacted by a Company representative and who
commit to a term commitment to receive the Business B2 Service

for a term of twenty-four (24) months will receive a discount of 10 percent off
the total inveiced charges (excluding taxes and surcharges), including any

Business B2 Toll Free Service Option 1 usage charges, for the Offering they have
selected.

. The 24-meonth period begins with the first full billing month of Customer’s
Business B2 Serwvice. Customers who terminate their Business B2
prior to the expiration of the term period will be billed a termination
charge of $200. If customer is subscribing to DSL service offered by the Company
in conjunction with their Business B2 Service , additicnal penalties may apply in
accordance with those assessed pursuant to customer's DSL service.

Small Business Term Plan Promotion 5

Beginning March 19, 2004, and ending June 30, 2004, the Company will offer

the following promotion. New customers of Business B2 Service who elect QOffering A
or Offering B who are contacted by a Company representative and who commit to a
term commitment to receive the Business B2 Service for a term of thirty-six (36)
months will receive a discount of 15 percent off the total invoiced charges
(excluding taxes and surcharges), including any Business B2 Toll Free

Service Option 1 usage charges, for the Qffering they have selected.

The 36-month pericd begins with the first full billing month of Customer's
Business B2 Service. Customers who terminate their Business B2 Service prior

to the expiration of the term pericd will be billed a termination charge of $450.
If customer is subscribing to DSL service offered by the Company in conjunction
with their Business B2 Service, additional penalties may apply in accordance with
those assessed pursuant to customer's DSL service.

CANCEILED

Missouri Public
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LOCAL EXCHANGE SERVICE
4. Promotional Offerings {(Cont'd)

Cne Month Free Promotion

Beginning November 6, 2004, and ending December 31, 2004, the Company will offer T
the following promotion to eligible customers at its discretion and subject to

billing availability. New and existing customers of Residential RZA/RLA or RLH

Service will receive a waiver of the monthly service charge for Residential RZA/RLA

or RLH Service on their first invoice after enrollment in this promotion as

described below.

To enroll in this promotion: Customers will be mailed a certificate coffering a credit in
the amcunt of the monthly service charge for Residential RLA or RLH Service. Upon receipt
of the certificate, Customers must mail the certificate to the Company and will receive the
credit on their next available invoice after Company receives the certificate. Certificates
are valid until the date printed on the certificate.

Integrated Service Discount Promotion
Beginning November 6, 2004, and ending December 31, 2004, the Company will offer T

the following promotion to eligible customers at its discretion and subject
to billing availability.

Vew and existing customers of Residential RLIG Service will receive a discount of 50% off
the monthly service charge for Residentizl RLG as described below.

To enroll in this promotion, Customers will be mailed a certificate offering

a credit in the amcunt of the discount off the monthly service charge for

Residential RLG service. Upon receipt of the certificate, Customers must mail

the certificate to the Company and will receive the credit con their next available
inveice after Company receives the certificate. Certificates are walid until the date
printed on the certificate.

CANCELLED - Missouri Public Service Commission - 08/07/2023 - LN-2024-0032 - YC-2024-0026

Issued: October 5, 2004 Effective: November 6, 2004

Carmen L.Feliciano
Tariff Administrator Suite 1100 FILED
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LOCAL EXCHANGE SERVICE
4, Promotional Offerings (Cont'd)

One Month Free Promotion

Beginning August 20, 2004, and ending September 30, 2004, the Company will offer T
the following promoticn to eligible customers at its discretion and subject to

billing availability. New and existing custcomers of Residential RZA/RLA or RLH

Service will receive a waiver of the monthly service charge for Residential RZA/RLA

or RLH Service on their first invoice after enrcllment in this promotion as

described below.

To enroll in this promotion: Customers will be mailed a certificate offering a credit in
the amount of the monthly service charge for Residential RLA or RLH Service. Upon receipt
of the certificate, Customers must mail the certificate to the Company and will receive the
cradit on their next available inveice after Company receives the certificate. Certificates
are valid until the date printed on the certificate.

Integrated Service Discount Promotion
Beginning August 20, 2004, and ending September 30, 2004, the Company will offer T

the fellowing promotion to eligible customers at its discretion and subject
to billing availability.

New and existing customers of Residential RLG Service will receive a discount of 50% off
the monthly service charge for Residentizl RLG as described below.

To enrcll in this promotion, Customers will be mailed a certificate offering

a credit in the amount c¢f the disccocunt off the monthly service charge for

Residential RLG service. Upon receipt of the certificate, Customers must mail

the certificate to the Company and will receive the credit on their next available
invoice after Company receives the certificate. Certificates are wvalid until the date
printed on the certificate.

Issued: July 20, 2004 Effective: Rugust 20, 2004
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601
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LOCAL EXCHANGE SERVICE

.. Promoticnal Offerings (Cont’d) REC’D FEB 1 9 2004

One Month Free Promotion Servi . .
Beginning March 19, 2004, and ending June 30, 2004, the Compahy w1ﬁeog?g¥nm|5810h
the following promotion to eligible customers at its discretion and subject to
billing avallability. New and existing customers of Residential RZA/RLA or RLH
Service will receive a waiver of the monthly service charge for Residential

RZA/RLA or RLH Service on their first invoice after enrcllment in this promotion

as described below.

To enrcll in this promotion: Customers will be mailed a certificate

offering a credit in the amount of the monthly service charge for

Residential RLA or RLH Service. Upon receipt of the certificate, Customers must
mail the certificete to the Company and will receive the credit on their next
available invoice after Company receives the certificate. Certificates are
valid until the date printed on the certificate.

Integrated Service Discount Promotiocn

Beginning March 19, 2004, and ending June 30, 2004, the Ccmpany will offer
the following promotion to eligible customers at its discretion and subject
to billing availability.

New and existing customers of Residential RLG Service will receive a discount of
50% off the monthly service charge for Residential RLG as described below.

To enroll in this promotion, Customers will be mailed a certificate offering

a credit in the amount of the discount off the monthly service charge for

Residential RLG service. Upon receipt of the certificate, Customers must mail the
. certificate tc the Company and will receive the credit on their next available

invoice after Company receives the certificate. Certificates are wvalid until the

date printed on the certificate.

ALL MATERIAL ON THIS PAGE IS NEW. Missouri Public
Sorico Commission

o FILED MAR 19 2004

Issued: February 19, 2004 Effective March 1%, 2004
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LOCAL EXCHANGE SERVICE
4, Promotional Offerings {Cont'd)

Integrated Service Credit Promotion
Beginning April 19, 2004, and ending June 30, 2004, the Company will offer

the following promotion to eligible customers at its discretion and subject
te billing availability.

New customers of Residential RLA Service are eligible to receive up to three (3) credits,
each credit in the amount of $15, against the monthly service charge for Residential
RZA/RLA as described below.

To enrcll in this promotion, Customers will be mailed a certificate offering

a credit in the amount of $15 off the monthly service charge for Residential

RZA/RLA service in each of the first three months after enrollment in Residential RZA/RLA
Upon receipt of each certificate, Customers must mail the certificate to the

Company and will receive the $15 credit on their next available inveice after Company
recelves the certificate.

Certificates are valid until the date printed on the certificate.

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: March 19, 2004 Effective: Effective April 19, 2004
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Local Exchange Service
4. Promotional Cfferings

$25 Invoice Credit Promotion

Beginning May 14, 2004 and ending June 30, 2004, the Company will offer the
following promotion to eligible customers at its discretion and subject to billing
availability.

The Company will cffer the following promotion to existing customers of

Residential RZA/RLA Service who contact a Company service representative and reguest
cancellation of their service. Customers will receive a $25 off two(2) months
inveice. This promction 1s not combinable with any other promotional offering.

This promotion may not be combined with any Direct Mail promotion or any

promotion offered to customers 1) who are not presently subscribed to long distance
service provided by the Company or its subsidiaries, but who were previously
subscribed to Company service ("previcus Company service"), 1i1) who disconnected
from their previocus Company service in order to subscribe to service offered

by another long distance carrier, and iii}) who have not resubscribed to any Company
service between the time of disconnection of their previous Company service and the
time of enrollment in their new Company service.

CANCELLED - Missouri Public Service Commission - 08/07/2023 - LN-2024-0032 - YC-2024-0026
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Local Exchange Service
4, Promotional Offerings
Charter local I

Cffer:

Eligible customers, as defined below, who enroll in this promotion will

receive free monthly recurring trunk charges and free metered usage charges(if
applicable) for Local service applied to the first invoice from the date of
installation through the December 2004 dated invoice for new Local T1 analog or
digital trunk, Local Tl PRI flat rate, Local Tl PRI metered, or MCI Business
Services I Flex Tl circuits based on the customers annual volume commitment (see
table below}.

Contract Annual Volume Commitment Number of Circuits
Eligible for Promotion

$36,000 - $119,999
$120,000 - $299,999
$300,000 - $599,999
$600,000 and greater

= N

Eligibility
The following customers who order new circuits are eligible for this
promotion:

new and renewing customers signing a minimum one-year term contract

with a minimum annual volume commitment of $36,000 existing customers with a minimum
one-year term ccntract and minimum annual volume commitment of $36,000 adding new
Local service units.

Customers must enroll between May 28, 2004 and July 31, 2004.

Customer may enroll any eligible circuit, but any individual circuit may be enrolled
only conce. Customer may not receive the benefits of any other discounts or credits
on eligible circuits except for tariffed term based discounts on monthly recurring
charges. Customer enrolled in the MCI Business Services I Local and Long Distance,
or the MCI Business Services I, Local and Long Distance Line Solution, or the Local
and Long Distance Service Plus Plan/ Local and Long Distance Service Trunk Solution/
Local and Long Distance Line Scolution II, or the Local and Long Distance Line
Solution Service plan are not eligible. Customer may not receive the benefits of the
MCI Loyalty Plus I, MCI Loyalty Plus II, and MCI Loyalty Plus III and the Charter
Local IT promotion(s) in conjunction with this promoction.

ALL MATERIAL ON THIS PAGE IS NEW.

Issued April 27, 2004 Effective May 28, 2004
Carmen L. Felicianc
Tariff Administrator Suite 1100
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Local Exchange Service
4. Promctional Offerings

Charter Local IT

Offer:
Mew and renewing customers who sign a contract for MCI Business Services I
Flex Tl ("Flex T1") circuits with & minimum term of one yvear and existing

customers with a contract having a minimum cne-year term who add new Flex T1
circuits, will receive:

- Eligible customers who sign a one-year term plan will receive a
fifty percent (50%) discount on the monthly recurring charge and additional
circuit charges for one (1) Flex Tlcircuit. The discount is applied to the
seceond and third invoices fellowing the circuilt billing effective date.

- Eligible Customers who sign a two-year or greater term plan will
receive a fifty percent (50%) discount on the monthly recurring charge and
additicnal circuit charges for one Flex T1 circuit. The discount is applied
to each full or partial invoice through the December 2004 invoice,

Eligibility:
Customers must enroll between May 28, 2004 and July 31, 2004.

Customer may enroll any eligible circuit, but any individual circuit may be
enrolied only once. Customer may not receive the benefits of any other
discounts or credits on eligible circuits except for tariffed term based
discounts on monthly recurring charges. Customer may not receive the
benefits of the MCI Loyalty Plus I, MCI Leoyalty Plus II, and MCI Loyalty
Plus I11 and the Charter Local I promotionis) in conjuncticn with this
promotion.

CANCELLED - Missouri Public Service Commission - 08/07/2023 - LN-2024-0032 - YC-2024-0026
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4. Promotional Offerings
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LOCAL EXCHANGE SERVICE
4. Promotional Offerings {cont.}

MCTI Business Services I Local Availability Enhancement Promotion:

Offer:

MCI Customers currently enrclled in an On-Net Term Plan are eligible to receive MCI
Business Services I Local Pricing as found in the Companion Local Tariffs. Customers
adding Local service for the first time to their On-Net Term Plan with a minimum
one-year term commitment are eligible to receive the benefits described in the

following offers as specified in Sections 3-3.17.10, 3-3.1.7.11, 3-3.3.7.12,\
3-3.1.7.13.

- MCI Business Services I Local

- MCI Business Services I Local and Long Distance

- MCT Business Services 1 Local Line Solution

- MCI Business Services T Local and Leng Distance Line Solution

Customers will receive the discounts under the term plan applicable to their
agreement in lieu of any other term-based discount.

Eligibility:

This promotion applies conly with respect to On-Net term plan customers who do not
‘ currently have MCI as their Local Service Provider. In addition, promotion only
‘ applies to new circuits of MCI Business Services I service ordered between

i October 15, 2004 and November 30, 2004. Customers may not receive the benefits T
of non-promotional disceounts or credits.

Issued: September 15, 2004 Effective: October 15, 2004
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue, Suite 1100
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September 1, 2008
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Local Exchange Service
4, Promoticonal Offerings

MCI Business Services I Local Availability Enhancement Promotion

Offer:

MCI Customers currently enrolled in an On-Net Term Plan are eligible

to receive MCI Business Services I Local Pricing as found in the Companion
Local Tariffs. Customers adding Local service for the first time to their
On-Net Term Plan with a minimum cne-year term commitment are eligible to
receive the benefits described in the fcollowing offers as specified in
Sections 3-3.1.7.10, 3-3.1.7.11, 3-3.3.7.12, 3-3.1.7.13:

- MCI Business Services I Local

- MCI Business Services I Local and Long Distance

- MCI Business Services I Local Line Solution

- MCI Business Services I Local and Long Distance Line Solution

Customers will recelive the discounts under the term plan applicable to their
agreement in lieu of any other term-based discount.

Eligibility:

This promotion applies only with respect to On-Net Term plan customers who do not
currently have MCI as their Local Service Provider. In addition, promotion only

applies to new circuits of MCI Business Services I service ordered between

Bugust 20 and September 30, 2004. Customers may not receive the benefits of T
non-promotional discounts or credits.

Issued: July 20, 2004 Effective: Rugust 20, 2004
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601
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4,

Local Exchange Service Mnﬂﬂuﬂ' PUbﬁc

Promotional Cfferings

MCI Business Services I Local Availability Enhancement Promotion RECDAPR 2 82004

Qffer: Servlce Comm- .
MCI Customers currently enrolled in an On-Net Term Plan are eligible ’SS-'on
to receive MCI Business Services I Local Pricing as found in the Companion

Local Tariffs. Customers adding Local service for the first time to their

On-Net Term Plan with & minimum one-year term commitment are eligible to

receive the benefits described in the following offers as specified in

Sections 3-3.1.7.10, 3-3.1.7.11, 3-3.3.7.12, 3-3.1.7.13:

- MCI Business Services I Local

- MCI Business Services I Local and Long Distance

- MCI Business Services I Local Line Solution

- MCI Business Services 1 Local and Long Distance Line Sclution

Customers will receive the discounts under the term plan applicable to their
agreement in lieu of any cther term-based discount.

Eligibility:

This promotion applies only with respect to On-Net term plan customers who do not
currently have MCI as their Local Service Provider. 1In addition, promotion only
applies to new circuits of MCI Business Services I service ordered between May 30
and July 31, 2004. Customers may not receive the benefits of non-promotional
discounts or credits.

WG RS
ALL MATERIAL ON THIS PAGE 1S5 NEW.
issouri Public
Sei'hcice aommigsion
o FILED MAY 80 2004
Issued April 28, 2004 Effective May 30, 2004
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Local Exchange Service
4, Promotional Offerings

Residential Line Connection Fee Waiver Promotion:

Beginning April 11, 2005, and ending June 30, 2005, the Company will offer N
the following promotion to i) existing customers of Company Residential

Local Service who change their address and ii) existing customers of Company
Residential Local Service who add an additional line to their Company

account for lecal exchange service and who receive a new telephone number

for that additional line. Customers enrolled in this promotion will receilve

a waiver of the Line Connection Fee as described in this tariff for any new

telephone number received as a result of i} or ii) above.

Small Business Line Conpection Fee Promotion:

Beginning August 20, 2004, and ending December 31, 2004, the Company will cffer
the following promotion to i) existing customers of Company Small Business
Local Service who change their address and ii) existing customers of Company
Small Business Local Service who add an additional line to their Company
account for local exchange service and who receive a new telepheone number

for that additional line. Customers enroclled in this promotion will receive

a walver of the Line Connection Fee as described in this tariff for any new
telephone number received as a result of i} or ii) above.

Issued: March 9, 2005 Effective Rhpril 11, 2005
Carmen L. Feliciano
Tariff Administrator, Suite 1100
Chicago, IL
FILED
Missouri Public
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Original Page No. 64.50

Local Exchange Service
4, Promotional Offerings

Regidential Line Connection Fee Promeotion:

Beginning August 20, 2004, and ending December 31, 2004, the Company will offer
the following promction to 1) existing customers of Company Residential

Local Service who change their address and 1i) existing customers of Company
Residential Local Service who add an additional line to their Company

account for loczl exchange service and who receive a new telephone number

for that additicnal line. Custcomers enrolled in this promotion will receive

a waiver of the Line Connection Fee as described in this tariff for any new
telephone number recelved as a result of i} or ii) above.

Small Business Line Connection Fee Prometion:

Beginning August 20, 2004, and ending December 31, 2004, the Company will offer
the following promeotion to i} existing customers of Company Small Business
Local Service who change their address and i1) existing customers of Company
Small Business Local Service who add an additional line to their Company
account for local exchange service and who receive a new telephone number

for that additional line., Customers enrolled in this promotion will receive

a waiver of the Line Connection Fee as described in this tariff for any new
telephone number received as a result of i) or ii) above.

ALY, MATERIAL ON THIS PAGCE IS NEW.

Issued: July 20, 2004 Effective: August 20, 2004
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicage, IL 60601




CANCELLED - Missouri Public Service Commission - 08/07/2023 - LN-2024-0032 - YC-2024-0026

-

MCImetro Access Transmission Missouri PSC Tariff No. 1
Services, LLC Original Page No. 64.51

Local Exchange Service
4. Promotional Offerings

50% Certificate Promotion
Beginning August 20, 2004 and ending August 31, 2004, the Company will offer the following
promotion to eligible customers at its discretion and subject to billing availability.

New customers of Residential RLA/RZA, RLG, RLH Service who contact a Company service
representative are eligible to receive a 50% certificate off of their monthly recurring
charge for Residential RLA/RZA, RLG, RLH as described below,

To enrcll in this promotion, Customers will be mailed a certificate offering

a 5H0% certificate off of their monthly recurring charge for Residential RLA/RZA, RLG,
RLH service. Upon receipt of the certificate, Customers must mail the certificate to the
Company and will receive the 50% certificate off of their monthly recurring charge after
Company receives the certificate.

Certificates are valld until the date printed on the certificate.

ALL MATERIAL ON THIS PAGE IS NEW.
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Local Exchange Service
1, Promotional Offerings

Small Business Affinity Promotion
Beginning August 1, 2004, and ending June 30, 2005, the Company will cffer the following
promotion.

New customers of Business BZ Service who elect Offering A or Offering B of that service and
who 1i)enrcll in this promotion either by contacting a Company customer service
representative or by accessing the website http://www.mcl.com<http://www.mci.com/> and
following the instructions thereon for enrolling in this promotion, 1ii) provide a walid
commercial credit card number assigned to a credit card issued by an affinity of the
company, and iii) commit to a term commitment to receive Business B2 Service for a term of
twelve (12) months, will receive the following bhenefits:

1. Customers who pay at least their first invoice using the credit card identified above
will receive a discount of 10 percent off the total usage charges (excluding taxes
and surcharges) for the Business BZ Service; State Offering they have selected for
as long as they remain enrolled in that Offering. The 12-month period begins upon
activation of service by Company after customer enrolls in this promotion. Customers
who terminate their Business B2 Integrated Service Prior to the expiration of the
term period will be billed a termination charge of $200.00. After expiration of the
term period the termination charge will not apply.

2. Customers who do not pay at least their first invoice using the credit card
identified above will receive a discount of 5 percent off the total usage charges
{excluding taxes and surcharges) for the Business B2 Service Offering they have
selected for as long as they remain enrclled in that Offering. The 12-month period
begins upon activation of service by Company after customer enrolls in this
promotion. Customers who terminate their Business BZ Integrated Service Prior to the
Expiration of the term period will be billed a termination charge of $80.00. After
expiration of the term period the termination charge will not apply.

This promotion is not combinable with any other promotion offering benefits through

associating with a particular affinity of the Company or through participating in an
affinity program.

ALY, MATERILA ON THIS PAGE IS NEW.
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Local Exchange Service

4. Promotional Offerings

Small Business $10 Credit Promotion

Beginning March 1 , 2005, and ending June 30, 2005, the Company will
offer the following promotion.

1)

2)

New customers of Business B2 Service; who enroll in Offering A i) who are
not presently subscribed to long distance service provided by the Company
or its subsidiaries, but who were previously subscribed to Company service,
ii) who disconnect from their Company service in order to subscribe to
service offered by another long distance carrier, and iii) who have not
resubscribed to any Company service between the time of disconnection

of their pervious Company service and the time of enrollment in their

new Company service. Customer eligible for this promotion will receive

a credit of $10 applied against their Business B2 Service; monthly
recurring charge on each of the first twelve (12) invoices after enrollment.

New customers of Business B2 Service; who enroll in Offering B i)

who are not presently subscribed to long distance service provided by the
Company or its subsidiaries, but who were previously subscribed to

Company service, ii) who disconnect from their Company service in order to
subscribe to service offered by another long distance carrier, and iii) who
have not resubscribed to any Company service between the time of
disconnection of their pervious Company service and the time of enrollment
in their new Company service. Customer eligible for this promotion will
receive a credit of $10 applied against their Business B2 Service monthly
recurring charge on each of the first six (6) invoices after enrollment.

Issued: January 27, 2005 Effective March 1, 2005

Carmen L. Feliciano
Tariff Administrator Suite 1100
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Local Exchange Service

4. Prcmotional Offerings

Small Business $10 Credit Promotion

Beginning December 1 , 2004, and ending December 31, 2004, the Company will
offer the following promotion.

1)

2)

New customers of Business B2 Service; who enroll in Offering A 1) who are
not presently subscribed to long distance service provided by the Company
or its subsidiaries, but who were previously subscribed to Company service,
ii) who disconnect from their Company service in order to subscribe to
service offered by another long distance carrier, and iii} who have not
resubscribed to any Company service between the time of disconnection

of their pervious Company service and the time of enrcllment in their

new Company service. Customer eligible for this promotion will receive

a credit of $10 applied against their Business BZ Service; monthly
recurring charge on each of the first twelve (12) invoices after enrollment.

New customers of Business B2 Service; who enroll in Offering B i)

who are not presently subscribed to long distance service provided by the
Company or 1its subsidiaries, but who were previously subscribed to

Company service, 1ii) who disconnect from their Company service in order to
subscribe to service offered by another long distance carrier, and iii) who
have not resubscribed to any Company service between the time of
disconnection of their pervious Company service and the time of enrollment
in their new Company service. Customer eligible for this promotion will
receive a credit of $10 applied zgainst their Business B2 Service menthly
recurring charge on each of the first six (6) invoices after enrollment.

Missouri PSC Tariff No. 1

64.53
64,53

N/T
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Local Exchange Service
4. Promotional Offerings

Small Business $10 Credit Promotion

Beginning August 20, 2004, and ending December 31, 2004, the Company will offer the
fellowing promotion.

1) New customers of Business B2 Service who enroll in Offering B will receive a credit
of 310 applied against their Business B2 Service monthly recurring charge on each of
the first twelve (12) invoices after enrollment.

2) New customers of Business B2 Service who enroll in Offering B will receive a credit
of $10 applied against their Business B2 Service monthly recurring charge on each of
the first six {6) invoices after enrollment.

ALL MATERIAL ON THIS PAGE IS NEW.
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4,

LOCAL EXCHANGE SERVICE
PROMOTIONS {(CONT)

Local T1 Rewards Promotion .

Offer

Eligible customers, as defined below, who enroll in this promotion and subscribe to
facilities based MCI Local Tl and/or PRI Service Promotional Service) will receive a
waiver of monthly recurring charges for Promotional Service, applied to Customers
first, second (if eligible), third {if eligible), and fourth (if eligible) invocice(s)
following activation of Promotional Service. In addition, customer will receive a
waiver of DID block meonthly recurring charges for the duration of the Customers MCI
Services Agreement {Agreement).

Benefit
TERM BENEFIT
1 YEAR WAIVER OF ONE MONTH PROMOTIONAL SERVICE AND MONTHLY RECURRING CHARGES FOR
DID BLOCKS DURATION OF AGREEMENT.
2 YEAR WAIVER OF TWO MONTH PROMOTIONAL SERVICE AND MONTHLY RECURRING CHARGES
FOR DID BLOCKS DURATION CF AGREEMENT.
3+YEAR WAIVER OF THREE MONTH PROMOTIONAL SERVICE AND MONTHLY RECURRING CHARGES

FOR DID BLOCKS DURATION COF AGREEMENT.

Additional Benefit:

Customers who enrell in an Agreement having a two-year or greater term and who
subscribe to MCI Private IP service as found in the Service Guide at www.mci.com at
time of Promoticon enrollment will receive a waiver of cne additional month of
Promotional Service.

Eligibility

New customers and existing customers who enroll in an Agreement and, for the first
time, subscribe to MCI Business Services I Local, MCI Business Services I Local Line
Solution, MCI Business Services I Local and Long Distance, or MCI Business Services
Local and Long Distance Line Sclution in combination with MCI Full Local T1/ PRI
service. Existing MCI Local customers enrclled in an Agreement having a three-year or
greater term with a minimum of 12 months remaining who order additional Promotional
Service are eligible to receive a waiver of three months Promotional Service, or four
months if customer subscribes to MCI Private IP service as found in the Service Guide
at www.mci.com at time of Promotional enrcllment. Existing MCI Local customers enrolled
in an Agreement having a two-year term commitment with a minimum c¢f 12 months remaining
who order additional Promotional Service are eligible to receive a waiver of two months
Promotional Service, or three months if customer subscribes to MCI Private IP service
as found in the Service Guide at www.mci.com at time of Promotional enrollment.
Customers nmust enroll between October 15 2004 and November 30, 2004. Promotional
Benefit applies only to Promotional Service ordered during the promotion enrcllment
period, for installation completed by January 31, 2005. Customer may not receive the
benefits of MCI Loyalty Plus I, MCI Loyalty Plus II and MCT Loyalty Plus III promotions
on Promotional Service. Customers who subscribe to MCI Business Service Flex T1, UNE-P,
Local Lines, Trunk and Metered Rate service are not eligible.

ALL MATERIAL ON THIS PAGE IS NEW.
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Local Exchange Service
4. Promotional Offerings

Business B2 Free Month Promotion

Beginning March 1, 200% and ending June 30, 2005, the Cempany will offer the T
following promction: New customers of Business B2 Service will receive a waiver

of the monthly service charge for Business B2 Service on their first inveice

after enrollment in this promction as described below,

To enrcll in this promotion: Customers will be mailed a certificate coffering a
credit in the amcunt of the monthly service charge for Business B2 Service. Upon
receipt of the certificate, Customers must mail the certificate to the Company
and will receive the credit on their next available invcice after Company
receives the certificate. Certificates are valid until the date printed on the
certificate.

Issued: January 27, 2005 Effective: March 1, 2005
Carmen L.Feliciano
Tariff Administrator Suite 1100 FILED
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Local Exchange Service
4. Promoticnal Offerings

Business B2 Free Month Promotion

Beginning November 6, 2004 and ending December 31, 2004, the Company will offer the
following promotion: New customers of Business B2 Service will receive a waiver of the
monthly service charge for Business B2 Service on their first invoice after enrollment in
this promotion as described below.

To enrcll in this promotion: Customers will be mailed a certificate offering a credit in
the amount of the monthly service charge for Business B2 Service. Upon receipt of the
certificate, Customers must mail the certificate to the Company and will receive the credit
on their next available invoice after Company receives the certificate. Certificates are
valid until the date printed on the certificate.

ALL MATERIAL ON THIS PAGE IS NEW,
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Local Exchange Service
4. Promotional Offerings

525 Invoice Credit Promction

Beginning December 1, 2004 and ending December 31, 2004, the Company will offer the
following promotion te eligible customers at its discretion and subject to bkilling
availability.

The Company will offer the following promotion to existing customers of Residential RZA/RLA
Service who contact a Company service representative and request cancellation of their
service. Customers will receive a $25 off two(2} months invoice. This promotion is not
combinable with any other promotiocnal offering.

This promotion may not be combined with any Direct Mail promotion or any promotion offered
to customers i} who are not presently subscribed to long distance service provided by the
Company or its subsidiaries, but who were previously subscribed to Company service
{"previous Company service"), 1i) who disconnected from their previous Company service in
order to subscribe to service offered by another long distance carrier, and iii) who have
not resubscribed to any Company service between the time of disconnection of their previous
Company service and the time of enrollment in their new Company service.

Free Month Certificate Promotion

Beginning December 1, 2004 and ending December 31, 2004, the Company will offer the
following promotion to eligikle customers at its discretion and subject to billing
availability.

New customers of Residential RLG Service who have been contacted by a Company representative
to subscribe to Company service are eligible to receive a 100% certificate off of their
monthly recurring charge for Residential RLG as described below. To enrcll in this
promotion, Customers will be mailed a certificate offering a 100% certificate off of their
monthly recurring charge for Residential RLG service. Upon receipt of the certificate,
Customers must mail the certificate to the Company and will receive the 100% certificate
off of their monthly recurring charge after Company receives the certificate. Certificates
are valid until the date printed on the certificate.

CANCELLED - Missouri Public Service Commission - 08/07/2023 - LN-2024-0032 - YC-2024-0026
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Local Exchange Service

4, Promotional Offerings

Freg Month Certificate Promection 2

Beginning May 1, 2005, and ending June 20, 2005, the Company will offer the T
following promotion to eligible customers at its discretion and subject to

billing availability.

New customers of Residential RLA/RZA, RLH, RLJ, RLK Service who are contacted by a N

Company service representative or who contact a company service representative are
eligible to receive a 100% certificate off the first and thirteenth full invoices

of their monthly recurring charge for Residential RLA/RZA, RLH, RLJ, RLK as N
described below.

To participate in this promotion, Customers will be mailed a certificate offering
a 100% certificate off of their monthly recurring charge for Residential RLA/RZA, RLH,

RLJ, RLK service. Upon receipt of the certificate, Customers must mail the certificate N
to the Company and will receive the 100% off their monthly recurring charge after
Company receives the certificate. Certificates are valid until the date printed

on the certificate. Certificates will be mailed in the customers 1°¢ and 12

month of service.

RLG Certificate Promotion 1

Beginning May 1, 2005, and ending June 30, 2005, the Company will offer the T
following promotion to eligible customers at its discretion and subject to

billing availability.

New customers of Residential RLG Service who are contacted by a Company service
representative are eligible to receive a 100% certificate off the first and Thirteenth full

invoices of their monthly recurring charge for Residential RLG as described below.

To participate in this promotion, Customers will be mailed a certificate offering 100% off
of their monthly recurring charge for Residential RLG service. Upon receipt of the
certificate, Customers must mail the certificate to the Company and will receive the 100%
off of their monthly recurring charge after Company receives the certificate. Certificates

are valid until the date printed on the certificate. Certificates will be mailed in the
customers 1% and 12" month of service.

RLG/RLL Certificate Promotion 2 T/N
Beginning May 1, 2005, and ending June 30, 2005, the Company will offer the T

following promotion to eligible customers at its discretion and subject to
billing availability.

Existing Customers of Company residential service who newly subscribe to Residential
RLG/RLL Service who are contacted by a Company service representative or New N
Customers of Residential RLG/RLL Service or existing MCI Residential customers who

contact a company service representative are eligible to receive a 50% certificate off

the first and thirteenth full invoices of their monthly recurring charge for
Residential RLG/RLL as described below. N

To participate in this promotion, Customers will be mailed a certificate offering

50% off of their monthly recurring charge for Residential RLG/RLL service. Upon T/N
receipt of the certificate, Customers must mail the certificate to the Company

and will receive the 50% off of their monthly recurring charge after Company

recelves the certificate. Certificates are wvalid until the date printed

on the certificate. Certificates will be mailed in the customers 1%t and 12
month of service.

Issued: March 30, 2005 Effective: May 1, 2005
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Local Exchange Service
4. Promotional Qfferings

Free Month Certificate Promction 2
Beginning March 1, 2005, and ending March 31, 2005, the Company will offer the following
promotion to eligible customers at its discretion and subject to billing availability.

New customers of Residential RLA/RZA, RLH Service who are contacted by a Company service

representative or who contact a company service representative are eligible to receive a
100% certificate off the first and thirteenth full invoices of their monthly recurring
charge for Residential RLA/RZA, RLH as described below.

To participate in this promotion, Customers will be mailed a certificate offering a 100%

certificate off of their monthly recurring charge for Residential RLA/RZA, RLH service. Upon
receipt of the certificate, Customers must mail the certificate te¢ the Company and will
receive +the 100% off their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the certificate. Certificates
will be mailed in the customers 15° and 12" month of service.

RILG Certificate Promotion 1

Beginning March 1, 2005, and ending March 31, 2005, the Company will cffer the following
promotion te eligible customers at its discretion and subject to billing availability.

New customers of Residential RLG Service who are contacted by a Ceompany service
representative are eligible to receive a 100% certificate off the first and Thirteenth full

invoices of their meonthly recurring charge for Residential RLG as described below.

To participate in this promoticn, Customers will be mailed a certificate offering 100% off
of their monthly recurring charge for Residential RLG service. Upon receipt of the
certificate, Customers must mail the certificate to the Company and will receive the 100%
off of their monthly recurring charge after Company receives the certificate. Certificates

are valid until the date printed on the certificate. Certificates will be mailed in the
customers 1°° and 12" month of service.

RLG Certificate Promotign 2
Beginning March 1, 2005, and ending March 31, 2005, the Company will offer the fcllowing
promotion to eligible customers at its discretion and subject to billing availability.

Existing Customers of Company residential service who newly subscribe to Residential RLG
Service who are contacted by a Company service representative or New Customers of
Residential RLG Service or existing MCI Residential customers who contact a company service

representative are eligible to receive a 50% certificate off the first and thirteenth full
invoices of their monthly recurring charge for Residential RLG as described below.

To participate in this promoticn, Customers will be mailed a certificate cffering 50% off

of their monthly recurring charge for Residential RLG service. Upon receipt of the
certificate, Customers must mail the certificate to the Company and will receive the 50%
off of their monthly recurring charge after Company receives the certificate. Certificates

are valid until the date printed on the certificate. Certificates will be mailed in the
customers 1°* and 12™ month of service.
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Local Exchange Service

4, Promotional Offerings

Two _Free Month Certificate Promotion 3

Beginning May 1, 2005, and ending June 30, 2005, the Company will offer the T
following promotion to eligible customers at its discretion and subject

to billing availability.

New customers of Residential RLA/RZA, RLC, RLG, RLH, RLJ and RLK ("eligible service") N
i) who are not presently subscribed to local residential service provided by the
Company ©or its subsidiaries, but who were previously subscribed to Company

service {("previous Company service"), 1i) who disconnected from their previcus

Company service in order to subscribe to service offered by another local

residential carrier, iii) who have not resubscribed to any Company service between

the time of disconnection of their previous Company service and the time of

enrollment in their new Company service, and iv) who are contacted by a Company

service representative within thirty (30) days of their disconnection from

service as described in i) through iii) above, are eligible to receive a 100%
certificate off the first and thirteenth full invoices ¢f their monthly recurring
charge for Residential RLA/RZA, RLC, RLG, RLH, RLJ and RLK Service. N

To enrell in this promotion, Customers will be mailed a certificate cffering

a 100% certificate off of their monthly recurring charge for Residential RLA/RZA,

RLC, RLG,, RLH RLJ and RLK Service. Upon receipt of the certificate, Customers N
must mail the certificate to the Company and will receive the 100% certificate off

of their monthly recurring charge after Company receives the certificate.

Certificates are valid until the date printed on the certificate.

Three Free Month Certificate Promotion 3

Beginning May 1, 2005, and ending June 30, 2005, the Company will cffer the T
following promotion to eligible customers at its discretion and subject to

billing availability.

New customers of Residential RLA/RZA, RLC, RLG, RLH RLJ and RLK Service N
("eligible service™) i) who are not presently subscribed to local residential

provided by the Company or its subsidiaries, but who were previocusly subscribed to
Company service ("previous Company service"), ii) who disconnected from their

previous Company service in order to subscribe to service offered by ancther long
distance carrier, 1ii} who have not resubscribed to any Company service between

the time of disconnection of their previous Company service and the time of

enrollment in their new Company service, and iv) who are contacted by a Company

service representative within thirty (30) days of their disconnection from

service as described in i) through iii) above, are eligible to receive a 100%
certificate off the first, seventh, and thirteenth full invoices of their monthly
recurring charge for Residential RLA/RZA, RLC, RLG, RLH, RLJ and RLK Service. N

To enroll in this promotion, Customers will be mailed a certificate offering a

100% certificate off of their monthly recurring charge for

Residential RZA/RLA, RLC, RLG, RLH, RLJ and RLK Service. Upon receipt of the N
certificate, Custcmers must mail the certificate to the Company and will receive

the 100% certificate off of their monthly recurring charge after Company

receives the certificate. Certificates are wvalid until the date printed on the
certificate.
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Local Exchange Service

4. Promotional Offerings

Two Free Month Certificate Promotion 3
Beginning March 1, 2005, and ending March 31, 2005, the Company will offer the following
promotion to eligible customers at its discretion and subject to billing availability.

New customers of Residential RLA/RZA, BRLC, RLG, and RLH ("eligible service") 1) who are
not presently subscribed to local residential service provided by the Company or its
subsidiaries, but who were previously subscribed to Company service ("previous Company
service"), ii) who disconnected from their previous Company service in order to subscribe
to service offered hy ancther local residential carrier, iii} who have not resubscribed to
any Company service between the time of disconnection of their previous Company service and
the time of enrollment in their new Company service, and iv) who are contacted by a Company
service representative within thirty (30) days of their disconnection from service as
described in i) through i1ii) above, are eligible to receive a 100% certificate off the first
and thirteenth full invoices of their monthly recurring charge for Residential RLA/RZA, RLC,
RLG, and RLH Service.

To enroll in this promotion, Customers will be mailed a certificate offering a 100%
certificate off of their monthly recurring charge for Residential RLA/RZA, RLC, RLG, and
RLH Service. Upon receipt of the certificate, Customers must mail the certificate to the
Company and will receive the 100% certificate off of their monthly recurring charge after

Company receives the certificate. Certificates are valid until the date printed on the
certificate.

Three Free Month Certificate Promoticn 3
Beginning March 1, 2005, and ending March 31, 2005, the Company will offer the following
promotion to eligible custcomers at its discretion and subject to billing availability.

New customers of Residential RLA/RZA, RLC, RLG, and RLH Service ("eligible service"™) i) who
are not presently subscribed to local residential provided by the Company or its
subsidiaries, but who were previously subscribed to Company service ("previous Company
service™), ii} who disconnected frem their previcus Company service in order to subscribe
tc service offered by another long distance carrier, iii} who have not resubscribed to any
Company service betwsen the time of disconnection of their previcus Company service and the
time of enroliment in their new Company service, and iv) who are contacted by a Company
service representative within thirty (30) days of their disconnection from service as
described in i) throcugh iii) above, are eligible to receive a 100% certificate off the
first, seventh, and thirteenth full invoices of their monthly recurring charge for
Residential RLA/RZA, RLC, RLG, and RLH Service.

To enrcll in this promotion, Customers will be mailed a certificate offering a

100% certificate off of their monthly recurring charge for Residential RZA/RLA, RLC, RLG,
and RLH Service. Upon receipt of the certificate, Customers must mail the certificate to
the Company and will receive the 100% certificate off of their monthly recurring charge

after Company receives the certificate. Certificates are valid until the date printed on
the certificate.
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Local Exchange Service

4. Pronotional Cfferings

Eree Feature Promotion

Beginning January 15, 2006, and ending March 31, 2006 the Company will offer T
the following promotion to i} New customers of Residential RLA Service,
Residential RLC Service, Residential RLC-1 Service, Residential RLG

Service, Residential RLH Service, Residential RLI Service, Residential RLJ
Service, Residential RLK, Residential RLL Service who contact a company service
representative, and ii) Existing customers of the services listed in i) above
who contact a Company service representative and add one of the features
described in SECTION 3.9-3.9.8.1 to their local service. Customers enrolling in
this promotion will receive one free feature from the list described in

this promoction for the first three months after enrollment in this promoction.
Customers enrolling in this promotion can select one of the following features
and will receive a credit in the amount of the monthly recurring charge for
that feature on their first three invoices after the date of enrollment in

this preomotion: Call Waiting, Caller ID, Call Return and 3-way Calling.

Free Feature Promotiocn 2

Beginning January 15, 200¢ and ending on March 31, 2006, new customers of T
Residential RZA, Residential RLC-1, Residential RLG, Residential RLI Service,
Residential RLJ Service, and Residential RLK Service may select up to twoe of the
features from the list described in this promotion and will receive them for the
first three months after enrollment in this prometion. Customers enrolling in this
promotion can select up to two of the following features and will receive a credit in
the amount of the monthly recurring charge for those features on the first three
invoiceg after the date of enrollment in this promotion: Call Waiting, Caller ID,
Call Return and 3-Way Calling.
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Beginning May 21, 2005, and ending December 31, 2005 the Company will offer T

the fellowing promotion te i} New customers of Residential BRLA Service,
Residential RLC Service, Residential RLC-1 Service, Residential RLG

Service, Residential RLH Service, Residential RLI Service, Residential RLJ
Service, Residential RLK, Residential RLL Service who contact a company service
representative, and 1i) Existing customers of the services listed in i) above
who contact a Company service representative and add one of the features
described in SECTION 3.9-3.9.8.1 to their local service. Customers enrolling in
this promotion will receive cne free feature from the list described in

this promotion for the first three months after enrollment in this promotion.
Customers enrolling in this promotion can select one of the following features
and will receive a credit in the amount of the monthly recurring charge for
that feature on their first three invoices after the date of enrollment in

this promoticn: Call Waiting, Caller ID, Call Return and 3-way Calling.

Local Exchange Service

4, Promotional Qfferings

Free Feature Promotion 2

Beginning May 21, and ending on December 31, 2005, new customers of Residential T
RZA, Residential RLC-1, Residential RLG, Residential RLI Service, Residential

RLJ Service, and Residential RLK Service may select up to two of the features

from the list described in this promotion and will receive them for the first three
months after enrellment in this promotion. Customers enrolling in this promotion can
select up to two of the following features and will rveceive a credit in the amount of
the monthly recurring charge for those features on the first three invoices after the

date of enrcllment in this promotion: Call Waiting, Caller ID, Call Return and
3-Way Calling.
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Local Exchange Service

4, Promotional Offerings

Free Feature Promotion N
Beginning May 21, 2005, and ending June 30, 2005, the Company will offer ]
the following promeotion to i) New customers of Residential RLA Service, |
Residential RLC Service, Residential RLC-1 Service, Residential RLG |
Service, Residential RLH Service, Residential RLI Service, Residential RLJ |
Service, Residential RLK, Residential RLL Service who contact a company service [
representative, and ii) Existing customers of the services listed in i)} above |
who contact a Company service representative and add one of the features |
!
I
|
|
i
I
N

described in SECTION 3.9-3.9.8.1 to their local service. Customers enrolling in
this promotion will receive one free feature from the list described in

this promotion for the first three months afiter enrcilment in this promotion.
Customers enrclling in this promotion can select one of the following features
and will receive a credit in the amount of the monthly recurring charge for
that feature on their first three invoices after the date of enrollment in

this promotion: Call Waiting, Caller ID, Call Return and 3-way Calling.

Free Feature Promotion 2 T
Beginning May 21, and ending on June 30, 2005, new customers of Residential T
R7Z4, Residential RLC-1, Residential RLG, Residential RLI Service, Residential D
RLJ Service, and Residential RLK Service may select up to two of the features

from the list described in this promotion and will receive them for the first three
meonths after enrcollment in this promotion. Customers enrolling in this preomotion can
select up to two of the following features and will receive a credit in the amount of
the monthly recurring charge for those features on the first three inveices after the
date of enrollment in this promction: Call Waiting, Caller ID, Call Return and

3-Way Calling. N

Issued: April 20, 2005 ’ Effective: May 21, 2005
Carmen L., Feliciano
Tariff Administrator
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Local Exchange Service

4. Promoticnal Offerings

Residential Free Feature Promotion

Beginning March 1, 2005 and ending on March 31, 2005, new and existing customers of
Residential RLA/RZA, Residential RLC, Residential RLC-1, Residential RLG, and Residential
RLH who are contacted by a Company representative may select up to two of the features from
the list described in this promotion and will receive them for the first three months after
enrollment in this promotion. Customers enrcolling in this promoticon can select up to two
of the following features and will receive a credit in the amount of the monthly recurring
charge for those features on the first three invoices after the date of enrcllment in
this promction: Call Waiting, Caller ID, Call Return.
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) ] Local Exchange Service
4. Pronptional Oferings

Local Tl Rewards Pronotion

Ofer

El i gi bl e custoners, as defined bel ow, who enroll in this pronotion and subscribe to
facilities based MCI Local T1 and/or PRI Service ("Pronotional Service") wll
receive a waiver of nonthly recurring charges for Pronotional Service, applied to
Customer's first, second (if eligible), third (if eligible),follow ng activation

of Pronotional Service. In addition, custonmer will receive a waiver of DID block
nmonthly recurring charges for the duration of the Custoner's MCl Services Agreenent
(" Agreenment").

Benefit

Term Bepnefit

Year Vi ver of one nonth Pronptional Service and Monthly
Recurring charges for DI D blocks for duration of Agreenent.

2 Year Wai ver of two nonths Pronotional Service and Monthly
Recurring charges for DI D bl ocks for duration of Agreement.

3+year Wai ver of three nonths Pronotional Service and Mnthly
Recurring charges for DI D bl ocks for duration of Agreenent.

Eligibility:

New custoners and exi sting customers who enroll in an Agreenent and, for the

first tine, subscribe to MCl Business Services | Local, M Business Services
| Local Line Solution, MCl Business Services | Local and Long D stance, Ml
Busi ness Services Local and Long Di stance Line Solution, Ml Business Services
Il Local or MCl Business Services Il Local and Long Distance in conbination
with M Full Local T1/ PRI service.

Exi sting MCl Local customers enrolled in an Agreement having a three-year or
greater termwith a mninumof 12 nonths remal ni ng who order additional
Pronotional Service are eligible to receive a waiver of three nonths

Pronoti onal Servi ce.

Exi sting MCl Local customers enrolled in an Agreement having a two-year term
commtment with a mininmumof 12 nonths remaining who order additional _
Pronotional Service are eligible to receive a waiver of two nonths Pronotional
Servi ce.

Custoners nust enroll between August 1, 2005 and Septenber 30, 2005. T

Pronotional Benefit applies only to Pronotional Service ordered during the
pronotion enrol |l ment period, for installation conpleted by Cctober 31, 2005. T

Customer may not receive the benefits of Ml Loyalty,Plus |, M Loyalty Plus
Il and MCI Loyalty Plus Ill pronotions on Pronotional Service.
Custoners who subscribe to MCI Business Service Flex Tl, DNe-P, Local Lines,

Trunk and Metered Rate service are not eligible.

| ssued: June 30, 2005 Ef fective: August 1, 2005
Carmen L. Feliciano
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Local Exchange Service
4, Promoticonal Offerings

Local Tl Rewards Promotion

Offer:

Eligible customers, as defined below, who enroll in this promction and subscribe to
facilities based MCI Local Tl and/or PRI Service {™Promotional Service”) will
receive a waiver of monthly recurring charges for Promotional Service, applied to
Customer's first, second (if eligible), third (if eligible), following activation D
of Promotional Service. In addition, customer will receive a waiver of DID block
monthly recurring charges for the duration of the Customer’s MCI Services Agreement

(“Agreement”}.

Benefit:

Term Benefit

1 Year Waiver of one month Promotional Service and Monthly
Recurring charges for DID blocks for duration of Agreement.

2 Year Waiver of two months Promotional Service and Monthly
Recurring charges for DID blocks for duration of Agreement.

3+year Waiver of three months Promotional Service and Monthly

Recurring charges for DID blocks for duration of Agreement.
Eligipbility:

- Mew customers and existing customers who enroll in an Agreement and, for the
first time, subscribe to MCI Business Services I Logal, MCI Business Services
I Local Line Scolution, MCI Business Services I Local and Leng Distance, MCI
Business Services Local and Long Distance Line Solution, MCI Business Services
11 Local or MCI Business Services II Local and Long Distance in combination
with MCI Full Local T1/ PRI service.

- Existing MCI Local customers enrolled in an Agreement having a three-year or
greater term with a minimum c¢f 12 months remaining who order additional
Promotional Service are eligible to receive a waiver of three months
Promotional Service.

- Existing MCI Local customers enrolled in an Agreement having a two-year term
comunitment with a minimum of 12 months remaining who order additional
Promotional Service are eligible to receive a waiver of two months Promotional
Service.

- Customers must enroll between May 1, 2005 and June 30, 2005. T

- Promotional Benefit applies only to Promotional Service ordered during the
promotion enrollment period, for installation completed by July 31, 2005. T

- Customer may not receive the benefits of MCI Loyalty Plus I, MCI Loyalty Plus
IT and MCI Lovalty Plus IIT promotions on Promocticnal Service.

- Customers who subscribe te MCI Business Service Flex T1, UNE-P, Local Lines,
Trunk and Metered Rate service are not eligible.
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Local Exchange Service
4. Promotional Cfferings

Local T1 Rewards Promotion

Cifer:

Eligible customers, as defined below, who enroll in this promotion and subscribe to
facilities based MCI Local T1 and/or PRI Service (“Promotiocnal Service”) will
receive a waiver of monthly recurring charges for Promoticnal Service, applied to
Customer’s first, secend (if eligible), third (if eligible), following activation D
of Promotional Service. In addition, customer will receive a waiver of DID block
monthly recurring charges for the duration of the Customer’s MCI Services Agreement

(“Agreement”}.

Benefit:

Term Benefit

1 Year Waiver of one month Promotional Service and Monthly
Recurring charges for DID blocks for duration of Agreement.

2 Year Waiver of two months Promoticnal Service and Monthly
Recurring charges for DID blocks for duration of Agreement.

3+year ‘ Waiver of three months Promotional Service and Monthly

Recurring charges for DID blocks for duration of Agreement.
Eligibility:
- New customers and existing customers who enrcll in an Agqreement and, for the
first time, subscribe to MCI Business Services I Local, MCI Business Services
I Local Line Solution, MCI Business Services I Local and Long Distance, MCI
Business Services Local and Long Distance Line Sclution, MCI Business Services

IT Local or MCI Business Services II Local and Long Distance in combinatiocon
with MCI Full Local Tl/ PRI service.

Existing MCI Local customers enrolled in an Agreement having a three-year or
greater term with a minimum of 12 months remaining who order additional
Promotional Service are eligible to receive a waiver of three months
Promotional Service.

Existing MCI Local customers enrolled in an Agreement having a two-year term
commitment with a minimum of 12 months remaining who order additional

Promotional Service are eligible to receive a waiver of two meonths Promotional
Service.

- Customers must enroll between May 1, 2005 and June 30, 2005. T

Promotional Benefit applies only to Promotional Service ordered during the
promotion enrollment period, for installation completed by July 31, 2005. T

Customer may not receive the benefits of MCI Loyalty Plus I, MCI Loyalty Plus
II and MCI Loyalty Plus ITI promctions on Promotional Service.

- Customers who subscribe to MCI Business Service Flex T1, UNE-P, Local Lines,
Trunk and Metered Rate service are not eligible.
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Local Exchange Service
4., Promotional Offerings

Local T1 Rewards Promotion

Cffer:

Eligible customers, as defined below, who enroll in this promoticon and subscribe to
facilities based MCI Local Tl and/or PRI Service (“Promotional Service”) will
rzceive a waiver of monthly recurring charges for Promotional Service, applied to
Customer’s first, second (if eligible}, third {if eligible}, and fourth (if
eligible} invoicel(s) following activation of Promoticnal Service. In addition,
customer will receive a waiver of DID block monthly recurring charges for the
duration of the Customer’s MCI Services Agreement (“Agreement”).

Benefit:

Tern Benefit

1 Year Waiver of one month Promotional Service and Monthly
Recurring charges for DID bleocks for duration of Agreement.

2 Year Waiver of two months Promotional Service and Monthly
Recurring charges for DID blocks for duration of Agreement.

3+year Waiver of three months Promoticnal Service and Monthly

Recurring charges for DID blocks for duration of Agreement.
Eligibility:

- New customers and existing customers who enroll in an Agreement and, for the
first time, subscribe to MCI Business Services I Local, MCI Business Services
I Local Line Solution, MCI Business Services I Local and Long Distance, MCI
Business Services Lecal and Long Distance Line Solution, MCI Business Services
ITI Leocal or MCI Business Services II Local and Long Distance in combination
with MCTI Full Local T1/ PRI service.

- Existing MCI Local customers enrclled in an Agreement having a three-year or
greater term with a minimum of 12 months remaining who order additional
Promotional Service are eligible to receive a waiver of three months
Promotional Service.

Existing MCI Local customers enrolled in an Agreement having a two-year term
commitment with a minimum of 12 months remaining who order additional

Promoticonal Service are eligible to receive a waiver of two months Promoticnal
Service.

- Customers must enroll between March 1, 2005 and May 31, 2005.

- Promotional Benefit applies only to Promotional Service ordered during the
promotion enrollment period, for installation completed by June 30, 2005.

- Customer may not receive the benefits of MCI Loyalty Plus I, MCI Loyalty Plus
IT and MCI Loyalty Plus III promoticns on Promotional Service.

- Customers who subscribe to MCI Business Service Flex T1, UNE-P, Local Lines.,
Trunk and Metered Rate service are not eligible.
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MCImetro Access Transmission

Services, LLC

Local Exchange Service

4. Promotional Offerings

Business B2 $75

Certificate Promotion

Beginning March

Missouri PSC Tariff No. 1
Original Page No. 64.61

7, 2005 and ending June 30, 2005, the Company will offer the
following promotion to eligible customers at its discretion and subject to billing
availability New customers of Local Exchange Service as described in Business B2
Service who i) contact a Company service representative or who are contacted by a
Company service representative and ii) were subscribed to a service requiring a term
commitment with their local exchange service carrier at the time of subscription to
Company service and enrollment in this promotion are eligible to receive a $75
certificate off their monthly recurring charge for: Business B2 Service on their
first inveice after enrollment in this promotion as described below.

Te enrcll in this promotion, Customers will be mailed a certificate offering a $75
certificate off of their monthly recurring charge for Business B2Z. Upon receipt of
Customers must mail the certificate to the Company and will receive
the $75 certificate off of their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the certificate

the certificate,
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LOCAL EXCHANGE SERVICE
4, PROMOTIONS (CONT.)

MCT Business Services II Install Waiver Promotion

Beginning August 1, 2005 and ending September 30, 2005, the Company will T
offer the feollowing promotion to all new business facilities based customers

who convert existing local exchange service from another local exchange carrier

to MCImetro Local Services or existing customers adding MCImetro Local Services.

To receive the benefits of this promotion, customers must commit, at the time of
converting to MCImetro Local Service, to at least a two year term commitment under
the Local On Net Term Plan Discount Program. Eligibkble custcmers will have the
installation charges listed bhelow waived for the length of their committed

Cterm:

- Account Setup

- Account Changes (including Moves, Changes, Additions, and Billing Record Changes)

- Line Connection Charges (Local Line, Leocal Trunk-Basic, Local Trunk)DID, Local
Trunk-2 Way Direct

- Direct Inward Dieling (DID)/2Z Way Direct Installation for Blocks of DID/2 Way
Direct Numbers

- Non-Recurring Charges for Local ISDN-PRI T-1 installation and cptional features

- Selective Call Screening Non-Recurring Charge

- Non-Recurring charges for Optional Features

- Bdditional Telephone Number Listing {set up charge)

- Restoral charges (set up charge)

- Toll Restrictions (set up charge)

- Call Assistance install (set up charge)

- Voice Maill

&n avtomatic waiver of all assoclated Local installation fees will cccur for only
those circuits added during the period of August 1, 2005 and September 30, 2005. T
Customers who receive service under a Spegial Contract Arrangement (SCA) are

eligible to receive benefits of this promotion
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Local Exchange Service

4. Promotional Offerings

MCT Buginess Services IT Install Waiver Promotion

Beginning April 11, 2005 and ending June 30, 2005, the Company will cffer T
this promotion to all new business facilities based customers or UNE P

delivery customers who convert existing local exchange service from another

local exchange carrier to MCImetro Local Services or existing customers

adding MCImetro Local Services. To receive the benefits of this promotion,

customer must commit, at the time of converting to MCImetro Local Service,

to at least a one year term commitment. Eligible customers will have the

installation charges listed below waived for new circuits implemented within

the promotional period:

Account Setup

Account Charges {including Moves, Changes, Additions and Billing Record Changes)
Line Connection Charges (Local Line, Local Trunk-Basic, Local Trunk

DID, Local Trunk-2 Way Direct)

Direct Inward Dialing (DID)/Z Way Direct Installation for Blocks of DID/2 Way Direct
Numbers

Non-Recurring Charges for Local ISDN-PRI T-1 installation and opticnal features
Selective Call Screening Non-Recurring Charge

Non-Recurring charges for Optional Features

Additional Telephone Number Listing (set up charge)

Alternative Call Listing (set up charge)

Restoral charges (set up charge)

Toll Restrictions (set up charge}

Call Assistance Install (set up charge)

Voice Mail

An automatic waiver of all associated Local installation fees will occur

for only those circuits added during the period of Aprii 11, 2005

and June 30, 2005. Customers who receive service under a Special Contract T
Arrangement (SCA) are eligible to receive the bkenefits of this promotion.

Issued: April 20, 2005 Effective May 21, 2005
Carmen L. Feliciano
Tariff Administrator,
205 N. Michigan Ave. Suite 1100
Chicage, IL, 60601
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Local Exchange Service

4. Promotional Offerings

MCTI Business Services IT Install Waiver Promotion

Beginning April 11, 2005 and ending May 31, 2005, the Company will offer this
promoticn to all new business facilities based customers or UNE P delivery customers
who convert existing local exchange service from another local exchange carrier to
MCImetro Local Services or existing customers adding MCImetro Local Services. To
receive the benefits of this promoticon, custemer must commit, at the time of
converting to MCImetroc Local Service, to at least a one year term commitment,
Eligible customers will have the installation charges listed below waived for new
circuits implemented within the promotional period:

Account Setup

Account Charges (including Moves, Changes, Additions and Billing Record Changes)
Line Connection Charges (Local Line, Local Trunk-Basic, Local TrunkDID, Local Trunk-2
Way Direct)

Direct Inward Dialing (DID)/2 Way Direct Installation for Blocks of DID/2 Way Direct
Numbers

Non-Recurring Charges for Local ISDN~PRI T-1 installation and optional features
Selective Call Screening Non-Recurring Charge

Nen-Recurring charges for Optional Features

Additicnal Telephone Number Listing (set up charge)

Alternative Call Listing (set up charge)

Restoral charges (set up charge)

Toll Restrictions (set up charge)

Call Assistance Install (set up charge)

Voice Mail

An automatic waiver of all associated Local installation fees will occur for only
those circuits added during the period of April 11, 2005 and May 31, 2005. Customers
who receive service under a Special Contract Arrangement (SCA) are eligible to
receive the benefits of this promotion.

Issued: March 9, 2005 Effective April 11, 2005
Carmen. L. Felicianc
Tariff Administrator, Suite 1100
Chicage, 1L
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LOCAL EXCHANGE SERVICE
4, Premoticnal Offerings {(cont.}

MCI Business Services IT Local Availability Enhancement Promotion:

Offer:

MCI Customers currently enrclled in an On-Net Term Plan are eligible to receive MCI
Business Services 1 Local Pricing as found in the Companion Local Tariffs. Customers
adding Local service for the first time to their On-Net Term Plan with a minimum
one-year term commitment are eligible to receive the benefits described in the
following offers as specified in Sections 3.1.7.17 and 3.1.7.18

- MCI Business Services II Local
- MCT Business Services II Local and Long Distance

Customers will receive the discounts under the term plan applicable to their agreement
in lieu of any other term-based discount.

Eligibility:

This promotion applies only with respect to On-Net term plan customers who do not
currently have MCI as their Local Service Provider. In addition, promotion only

applies to new circuits of MCI Business Services T service ordered between

Bugust 1, 2005 and December 31, 2005. Customers may not receive the benefits T
of non-promotiocnal discounts or credits.

Issued: June 30, 2005 Effective: August 1, 2005
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago IL, 60601
FILED
Missouri Public
Service Commision



-

-

MCImetro Access Transmission
Services,; LLC

-
*

g

Missouri PSC Tariff No. 1
1st Revised Page No. 64.63
Cancels Original Page No. 64.63

Local Exchange Service

4. Promotional QOfferings
MCI Business Services IT local Availabilityv Fnhancement Promotion
Offer:
MC1 Customers currently enrolled in an On-Net Term Plan are eligible to receive MCI
Business Services II Local Pricing as found in the Companion Local Tariffs. Customers
adding Local service for the first time to their On-Net Term Plan with a minimum one-
year term commitment are eligible to receive the benefits described in the feollowing
offers as specified in Section 3.1.7.17 and 3.1.7.18:
MCI Business Services II Local
MCI Business Services 11 Local and Leong Distance
Customers will receive the discounts under the term plan applicable to their
agreement in lieu of any other term-based discount. .
Eligibility:
This promotion applies only with respect to On-Net term plan customers who
do not currently have MCI as their Local Service Provider. In addition,
promotion only applies to new circuits of MCI Business Services I service
ordered between April 11 and June 30, 200%. Customers may not receive the T
benefits of non-promotional discounts or credits.

Issued: April 20, 2005 Effective May 21, 2005

Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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Local Exchange Service

4. Promotional Offerings

MCI Business Services II Local Availability Enhancement Promotion

Cffer:

MCI Customers currently enrclled in an On-Net Term Plan are eligible fo receive MCI
Business Services II Local Pricing as found in the Companion Local Tariffs. Customers
adding Local service for the first time to their On-Net Term Plan with a minimum one-
year term commitment are eligible to receive the benefits described in the following
offers as specified in Section 3.1.7.17 and 3.1.7.18:

MCI Business Services II Local
MCI Business Services II Local and Long Distance

Customers will receive the discounts under the term plan applicable to their
agreement in lieu of any other term-based discount.

Eligibilitv:

This promotion applies only with respect to On-Net term plan customers who do not
currently have MCI as their Local Service Provider. In addition, promotion only
applies to new circuits of MCI Business Services I service ordered between April 11

and May 31, 2005. Custcomers may not receive the benefits of non-promoticnal discounts
or credits.

Issued: March 9, 2005 Effective April 11, 2005
Carmen L. Feliciano
Tariff Administrator, Suite 1100
Chicago, IL
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Local Exchange Service

4. Promotional Offerings

$20 Credit Promotion for 3 Invoices:

Beginning November 1, 2007, and ending December 31, 2007, the Company will cffer T
the following promotion tc existing customers of Residential RLH RLI, RLK, RLL N
and RLG Service {"Service") who 1) have been subscribed tc their Service for N
a2 minimum of three (3) months, and ii) contact a Company service representative

and request cancellation of their Service. Customers will receive a credit of

$20 on each of their first three invoices after enrollment in this promction.

This prometion is not combinable with any other promotional offering.

$25 Credit Promotion for 3 Invoices;

Beginning November 1, 2007, and ending December 31, 2007, the Company will offer T
the fcllowing promotion to existing customers of Residential RZA and RLI N
{"Service") who i) have been subscribed to their service for a minimum of three

{3) months, and ii) contact a Company service representative and request
cancellation of their Service. Customers will receive a credit of $25 on each of
their first three invoices after enrollment in this promotion. This promotion is

not combinable with any other promoticnal cffering.

Certificate Promotion:

Beginning September 1, 2007, and ending December 31, 2007, the Company will offer
the following promotion. Existing customers c¢f Company residential service who I)
are subscribed to Residential RZA Service ("Service") ii} have been subscribed to
their Service for a minimum of three (3) months, and iii) reguest cancellation of
their Service, are eligible to receive a certificate offering 100% off the service’s

monthly recurring charge for the first, seventh, and thirteenth full invoices for
Residential RZA Service as described below.

To participate in this promotion, Customers will be mailed a certificate offering
100% off the service’s monthly recurring charge for Residential RZA Service. Upon
receipt of the certificate, Customers must mail the certificate to the Company and
will receive the 100% off of their monthly recurring charge after Company receives
the certificate. Certificates are valid until the date printed on the certificate.

Issued: Octokber 1, 2007 Effective: November 1, 2007
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue

Chicago, IL 60601 FILED

Missouri Public
Service Commision
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Local Exchange Service

4. Promoticnal Offerings

$20 Credift Promotion for 3 Invoices:

Beginning September 1, 2007, and ending December 31, 2007, the Company will cffer T
the following promotion to existing customers of Residential RLH and RLI Service
{(*Service") who 1) have been subscribed to their Service for a minimum of three (3)
months, and ii) contact a Company service representative and request cancellation of
their Service. Customers will receive a credit of $20 on each of their first three

inveices after enrollment in this promotion. This promotion is nct combinable with
any other promoticnal cffering-

525 Credit Promotion for 3 Involces:

Beginning September 1, 2007, and ending December 31, 2007, the Company will offer T
the following promotion to existing custcmers of Residential RZA Service ("Service”)
who 1) have been subscribed te their service for a minimum of three (3} wmonths, and
ii)} contact a Company service representative and request cancellation of their
Service. Customers will receive a credit of 3525 on each of their first three

invoices after enrollment in this promotion. This promotion is not combinable with
any other promotional offering.

Certificate Promotion:

Beginning September 1, 2007, and ending December 31, 2007, the Company will offer T
the fcllowing promotion. Existing customers of Company residential service who I)
are subscribed to Residential RZA Service ("Service"™) ii) have been subscribed to
their Service for a minimum of three (3) months, and iii) request cancellation of
their Service, are eligible to receive a certificate offering 100% off the service’s

monthly recurring charge for the first, seventh, and thirteenth full invoices for
Residential RZA Service as described below.

To participate in this promotion, Customers will be mailed a certificate offering
100% off the service’s monthly recurring charge for Residential RZA Service. Upcn
receipt of the certificate, Customers must mail the certificate to the Company and
will receive the 100% off of their monthly recurring charge after Company receives
the certificate. Certificates are valid until the date printed on the certificate.

Issued: August 1, 2007 Effective: September 1, 2007

Carmen L. Feliciano
Tariff Administrator
CANCELLED 205 N. Michigan Avenue
November 1, 2007 Chicago, IL 60601
Missouri Public
Service Commission

FILED
Missouri Public
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Local Exchange Service

4, Promotional Offerings

$20 Credit Promotion for 3 Invoices:

Beginning April 1, 29007, and ending June 30, 2007, the Cecmpany will offer T
the following promotion toc existing customers of Residential RLH and RLI Service
("Service"} who i) have been subscribed to their Service for a minimum of three (3)
months, and i1i) contact a Company service representative and request cancellation of
their Service. Customers will receive a credit of $20 on each of their first three
invoices after enrollment in this promoticn. This promcotion is not combinabkble with
any other promotiocnal offering.

825 Credit Promotion for 3 Invoices:

Beginning April 1, 2007, and ending June 30, 2007, the Company will offer T
the following promotion to existing customers of Residential RZA Service ("Service")
who 1) have been subscribed to their service for a minimum of three (3) months, and
ii) contact a Company sService representative and request cancellation of their
Service. Customers will receive a credit of $25 on each of their first three
invoices after enrcllment in this promotion. This promotion i1s not combinable with
any other promotional offering.

Certificate Promotion:

Beginning April 1, 2007, and ending June 30, 2007, the Company will offer T
the following promotion, Existing customers of Company residential service who T}
are subscribed to Residential RZA Service ("Service") 11} have been subscribed to
their Service for a minimum of three (3) months, and iii) request cancellation of
their Service, are gligible to receive a certificate offering 100% off the service's
monthly recurring charge for the first, seventh, and thirteenth full invoices feor
Residential RZA Service as described below.

To participate in this promotion, Customers will be mailed a certificate offering
100% off the service’s monthly recurring charge for Residential RZA Service. Upon
receipt of the certificate, Customers must mail the certificate to the Company and
will recelve the 100% off of their monthly recurring charge after Company receives
the certificate. Certificates are wvalid until the date printed on the certificate.

Issued: March 1, 2007

Effective: Aprii 1, 2007
Carmen L. Feliciano

Tariff Administrator
CANCELLED 205 N. Michigan Avenue
* September 1, 2007 Chicago, IL 60601 Filed
Missouri Public

Missouri Public
Service Commission

Service Commission
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Local Exchange Service
4. Promotional Offerings

$20 Credit Promotion for 3 Invoices:

Beginning May 1, 2006, and ending June 30, 2006, the Company will offer )
the following promotion to existing customers of Residential RLH and RLI Service
("Service") who i) have been subscribed to their Service for a minimum of three (3)
months, and ii) contact a Company service representative and request cancellation of
their Service. Customers will receive a credit of $20 on each of their first three
invoices after enrollment in this promotion. This promotion is not combinable with
any other promotional offering. :

T

$25 Credit Promotion for 3 invoices:

Beginning May 1, 2006, and ending June 30, 2006, the Company will offer T
the following promotion to existing customers of Residential RLA/RZA Service
("Service") who i) have been subscribed to their service for a minimum of three (3)
months, and ii) contact a Company service representative and request cancellation of
their Service. Customers will receive a credit of $25 on each of their first three
invoices after enrollment in this promotion. This promotion is not combinable with
any other promotional offering.

Certificate Promotion:

Beginning May 1, 2006, and ending June 30, 2006, the Company will offer T
the following promotion. Existing customers of Company residential service who I)
are subscribed to Residential RLA/RZA Service ("Service") , ii) have been subscribed

to their Service for a minimum of three (3) meonths, and i1iii) request cancellation of
their Service, are eligible to receive a certificate offering 100% off the service’s
monthly recurring charge for the first, seventh, and thirteenth full invoices for
Residential RLA/RZA Service as described below.

To participate in this promotion, Customers will be mailed a certificate offering
100% off the service’s monthly recurring charge for Residential RLA/RZA Service.
Upon receipt of the certificate, Customers must mail the certificate to the Company
and will receive the 100% off of their monthly recurring charge after Company
receives the certificate. Certificates are valid until the date printed on the

certificate.
Issued: April 1, 2006 Effective: May 1, 2006
Carmen L. Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601 H
Cancelled FI I ed
April 1, 2007 Missouri Public
Missouri Public Service Commission
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Local Exchange Service
4. Promotional Offerings

$20 Credit Promotion for 3 Invoices:
| Beginning January 15, 2006, and ending March 31, 2006, the Company will cffer T
i the following promotion to existing customers of Residential RLH and RLI Service
{"Service") who 1) have been subscribed to their Service for a minimum of three (3)
months, and ii) contact a Company service representative and request cancellaticn of
their Service. Customers will receive a credit of $20 on each of their first three
invoices after enrollment in this promotion. This promection is not combinable with
any other promotional offering.

525 Credit Promotion for 3 invoices:

Beginning January 15, 2006, and ending March 31, 2006, the Company will offer T
the following promotion to existing customers of Residential RLA/RZA Service
("Service") who i) have been subscribed to their service for a minimum of three (3)
months, and 1i) contact a Company service representative and reguest cancellation of
their Service. Customers will recelve a credit of $25 on each of their first three
invoices after enrollment in this promoticon. This promotion is nct combinable with
any other promotiocnal cffering.

Certificate Promotion:

Beginning January 15, 2006, and ending March 31, 2006, the Company will offer T
the following promotion. Existing customers of Company residential service who I)
are subscribed to Residential RLA/RZA Service ("Service"™) , ii} have been subscribed

to their Service for a minimum of three (3) months, and iii) request cancellation of
their Service, are eligible to receive a certificate offering 100% cff the service's
monthly recurring chargs for the first, seventh, and thirteenth full invoices for
Residential RLA/RZA Service as described below.

To participate in this promotion, Customers will be mailed a certificate offering
100% off the service’s monthly recurring charge for Residential RLA/RZA Service.
Upon receipt of the certificate, Customers must mail the certificate to the Company
and will receive the 100% off of their monthly recurring charge after Company
receives the certificate. Certificates are valid until the date printed on the

certificate.
|
Issued: December 13, 2005 Effective January 15, 2006
Carmen L. Feliciano
Cancelled Tariff Administrator Suite 1100

Chicago, IL 60601 .
May 1, 2006 Filed
Missouri Public Missouri Public
Service Commission Service Commission
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Local Exchange Service
4. Promotional Offerings

520 Credit Promotion for 3 Invoices:

Beginning July 1%, 2005, and ending December 31, 2005 , the Company will offer the
following promotion to existing customers of Residential RLH and RLI Service
("Service"™) who 1) have been subscribed to their Service for a minimum of three (3}
months, and ii) contact a Company service representative and request cancellation of
their Service. Customers will receive a credit of $20 on each of their first three

invoices after enrollment in this promction. This promotion is not combinable with
any other promotional offering.

525 Credit Promotion for 3 invoices:

Beginning July 12, 2005, and ending December 31, 2005 , the Company will offer the
following promotion to existing customers of Residential RLA/RZA Service ("Service™)
who 1) have been subscribed to their service for a minimum of three (3) months, and
ii} contact a Company service representative and request cancellation ¢f their
Service. Customers will receive a credit of 825 on each of their first three
invoices after enrollment in this promotion. This promotion is not combinable with
any other promotiocnal offering.

Certificate Promotion:

Beginning July 19, 2005, and ending December 31, 2005, the Company will offer the
following promotion. Existing customers of Company residential service who i) are
subscribed to Residential RLA/RZA Service {"Service") , ii) have been subscribed to
their Service for a minimum of three (3) months, and iii) request cancellation of
their Service, are eligible to receive a certificate offering 100% off the service’s

monthly recurring charge for the first, seventh, and thirteenth full invoices for
Residential RLA/RZA Service as described below.

To participate in this promoticn, Customers will be mailed a certificate coffering
100% off the service's monthly recurring charge for Residential RLA/RZA Service.
Upon receipt of the certificate, Customers must mail the certificate te the Company
and will receive the 100% off of their monthly recurring charge after Company
receives the certificate. Certificates are valid until the date printed on the
certificate.

"ANCELLED
January 15, 2006

ALL MATERIAL ON THIS PAGE IS NEW. RIISS“URI PUBLIC
SERVICE COMMISSION

Issued: June 17, 2005 Effective July 19, 20053
Carmen L. Feliciano
Tariff Administrator Suite 1100
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Local Exchange Service
4, Promotional Offerings

Business B2 $45 Certificate Promotion

Beginning September 1, 2007 and ending December 31, 2007, the Company will offer T
the following promeotion to eligible customers at its discretion and subject

to billing availability.

New customers of Local Exchange Service enrclling in Business B2 Service Cffering B
and Business B2 Service who 1) contact a Company service representative or who are
contacted by a Company service representative and i1i) were subscribed to a service
requiring a term commitment with their local exchange service carrier at the time of
subscription to Company service and enrollment in this promotion are eligible to
receive a $45 certificate off their monthly recurring charge for Service on their
first invoice after enrcllment in this promotion as described below.

To enroll in this promotion, Customers will be mailed a certificate offering a $45
certificate off of their monthly recurring charge for Business BZ. Upcn receipt of
the certificate, Customers must mail the certificate to the Company and will receive
the $45 certificate off of their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the certificate.

Business B2 $55 Certificate Promotion

Beginning September 1, 2007, and ending December 31, 2007, the Company will offer T
the following promotion to eligible customers at its discretion and subject to
billing availability.

New customers of Local Exchange Service enrolling Block of Time Offering 1 and
Business B2 Service who i) contact & Company service representative or who are
contacted by a Company service representative and ii) were subscribed to a service
requiring a term commitment with thelr local exchange service carrier at the time of
subscription to Company service and enrollment in this promotien are eligible to
receive a $55 certificate off their monthly recurring charge for Service on their
first inveoice after enrcollment in this promotion as described below.

To enrcll in this promoticon, Customers will be mailed a certificate offering a $55
certificate off of their monthly recurring charge for Business B2. Upon receipt of
the certificate, Customers must mail the certificate to the Company and will receive
the $55 certificate off of their monthly recurring charge after Company receives the
certificate, Certificates are valid until the date printed on the certificate.

Issued: August 1, 2007 Effective: September 1, 2007
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue
Chicago, IL 60601 FILED

Missouri Public
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Local Exchange Service
4. Promotional Offerings

Business B2 $45 Certificate Promotion
Beginning January 15, 2006 and ending June 30, 2006, the Company will offer T

the following promotion to eligible customers at its discretion and subject
to billing availability.

New customers of Local Exchange Service enrolling in Business BZ Service Offering B
and Business BZ Service who il contact a Company service representative or who are
contacted by a Company service representative and 1ii) were subscribed toc a service
reguiring a term commitment with their local exchange service carrier at the time of
subscription to Company service and enrollment in this promotion are eligible to
receive a $45 certificate off their monthly recurring charge for Service on their
first invoice after enrollment in this promoticn as described below.

Te enroll in this promotion, Customers will be mailed a certificate offering a $45
certificate off of theilr monthly recurring charge for Rusiness B2. Upon receipt of
the certificate, Customers must mail the certificate to the Company and will receive
the $45 certificate off of their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the certificate.

Business B2 $55 Certificate Promction

Beginning January 15, 2006, and ending June 30, 2006, the Company will cffer T
the following promotion to eligible customers at its discretion and subject to
billing availability.

New customers of Local Exchange Service enrcolling Block of Time Offering 1 and
Business B2 Service who i) contact a Company service representative or who are
contacted by a Company service representative and 11) were subscribed to a service
requiring a term commitment with their leocal exchange service carrlier at the time of
subscription to Company service and enrollment in this promotion are eligible to
receive a $55 certificate off their monthly recurring charge for Service on their
first invoice after enrollment in this promotion as described below.

To enroll in this promotion, Customers will be mailed a certificate offering a $535
certificate off of their monthly recurring charge for Business B2. Upon receipt of
the certificate, Customers must mail the certificate to the Company and will receive
the $55 certificate off of their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the certificate.

Issued: December 13, 2005 Effective January 15, 2006
Carmen L. Feliciano
Tariff Administrator Suite 1100
CANCELLED Chicage, IL 60601
September 1, 2007 FILED
Missouri Public
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Business B2 $45 Certificate Promotion SERVICE COMMISSION

Beginning August 1, 2005 and ending December 31, 2005, the Company will offer the
following promotion to eligible customers at its discretion and subject to billing
availability.

New customers of Local Exchange Service enrolling in Business B2 Service Offering B
and Business B2 Service who i) contact a Company service representative or who are
centacted by a Company service representative and ii) were subscribed to a service
requiring a term commitment with their local exchange service carrier at the time of
subscription to Company service and enrcollment in this promotion are eligible to
receive a $45 certificate off their monthly recurring charge for Service on their
first invoice after enrollment in this promotion as described below.

Tc enrcll in this promotion, Customers will be mailed a certificate offering a $45
certificate off of thelr monthly recurring charge for Business B2. Upon receipt of
the certificate, Customers must mail the certificate tc the Company and will receive
the $45 certificate off of their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the certificate.

Business BZ $55 Certificate Premotion

Beginning August 1, 2005, and ending December 31, 2005, the Company will coffer the
following promotion to eligikle customers at its discreticn and subject to billing
availability.

New customers of Local Exchange Service enrolling Block of Time Offering 1 and
Business B2 Service who i) contact a Company service representative or who are
contacted by a Company service representative and ii) were subscribed to a service
requiring a term commitment with their local exchange service carrier at the time of
subscription to Company service and enrollment in this promoticn are eligible to
receive a 555 certificate off their monthly recurring charge for Service on their
first inveoice after enrollment in this promotion as described below.

Tc enroll in this promotion, Customers will be mailed a certificate offering a $55
certificate off of their monthly recurring charge for Business B2. Upon receipt of
the certificate, Customers must mail the certificate to the Company and will receive
the $55 certificate off of their monthly recurring charge after Company receives the
certificate. Certificates are walid until the date printed on the certificate.

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: June 30, 2005 Effective August 1, 2005
Carmen L. Feliciano
Tariff Administrator Suite 1100
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LOCAL EXCHANGE SERVICE

4, Promoctional Offerings

ALL MATERIAL ON THIS PAGE HAS BEEN REMOVED
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Local Exchange Service

g, Promotional Offerings

Local T1/PRIT Lit Building Promotion

Offer:

Customer will receive a monthly recurring charge {Promotional Charge) of $595.00 for
Local T1/PRI service.

BEligibility: Customer must:

- Enroll between August 1, 2005 and March 31, 2006; T
- Be a new or existing customer adding new circuits into Lit Buildings;

- Be located and provision in a building connected via Company owned fiber to
the Company’s network (Lit Building):

- Receive service under MCI Business Service II Local which receives the
benefits of this promotion under a term of service which equals or exceeds one

year;
- Must reguest installation of new service no later than April 30, T
2006 to occur no later than May 31, 2006; T

- Represent the Company’s satisfaction, as determined with the company’s socle
discretion, that it would not permit conversicn of facilities without further
inducement; and

- Agree to allow the Company and its subcontractors and their respective
employees and agents access to Customer or Authorized User premises at which
service is being or will be provided (including access to associated
equipment) .

Other Conditions:

Custoner may not receive the henefits of MCI Leoyalty Plus I, MCI Loyalty Plus II,
MCI Loyalty Plus III, Local Tl Rewards Promotion and MBS IT Local Availability
Enhancement Promotions or any discounts on the menthly recurring charges that
receive the benefits of this promotion.

Issued: February 8, 2006 Effective: March 9, 2006
Carmen L. Feliciano
CANCELLED Tariff Administrator Suite 1100
September 1, 2008 Chicago, 1L 60601
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Service Commission
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Services, LILC lst Revised Page Nc. 64.66
Cancels Original Page No. 64.66
Cancelled

Local Exchange Service

March 9, 2006

4. Promoctignal Offerings

Local TI/PRI Lit Building Promotion Public Service Commission
Qffer: MISSOURI

Customer will receive a monthly recurring charge {Promotional Charge) of $595.00 for
Local Ti/PRI service.

Eligibilityv: Customer must:
- Enroll between August 1, 2005 and January 31, 2006; T
- Be a new or existing customer adding new circuits into Lit Buildings;

- Be located and provision in a building connected via Company owned fiber to
the Company’s network (Lit Building);

- Receive service under MCI Business Service II Local which receives the
benefits of this promction under a term of service which equals or exceeds one

year;
- Must request installation of new service no later than February 28, T
2006 to occur no later than March 31, 2006; T

- Represent the Company’s satisfaction, as determined with the company’s sole
discretion, that it would not permit conversion of facilities without further
inducement; and

- Agree to allow the Company and its subcontractors and their respective
employees and agents access to Customer or Authorized User premises at which
service is being or will be provided (including access to associated
eguipment}.

Other Conditions:

Customer may not receive the benefits of MCI Loyalty Plus I, MCI Loyalty Flus II,
MCI Loyalty Plus III, Local Tl Rewards Promotion and MBS II Local Availability
Ennhancement Prcmotions or any discounts on the menthly recurring charges that
receive the benefits of this promotion.

Issued: November 4, 2005 Effective December 5, 2005
Carmen L. Feliciano
Tariff Administrator Suite 1100
Chicage, IL 60601
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MCImetro Access Transmissiocn Missouri PSC Tariff No. 1
Services, LLC Original Page No. 64.66

Loczl Exchange Service

4. Promotional Offerings

Local T1/PRI Lit Building Promg¢ticn

Offer:

Customer will receive a monthly recurring charge {Promotional Charge) of $595.00 for
Local T1/PRI service.

Eligibility: Customer must:
- Enroll between August 1, 2005 and October 31, 2005;
- Be a new or existing customer adding new circuits inte Lit Buildings:

- Be located and provision in a building connected via Company owned fiber to
the Company’s network (Lit Building);

- Receive service under MCI Business Service II Local which receives the

benefits of this promotion under a term of service which equals or exceeds cne
year;

- Must request installation of new service no later than November 30, 2005 to
occur no later than December 31, 2005;

- Represent the Company's satisfaction, as determined with the company’s sole
discretion, that it would not permit conversion of facilities without further
inducement; and

- Agree to allow the Company and its subcontractors and their respective
employees and agents access toc Customer or Authorized User premises at which
service 1s being or will be provided (including access to associated
eguipment) .

Other Conditions:

Customer may not receive the benefits of MCI Lovyalty Plus I, MCI Loyalty Plus II,
MCI Loyalty Plus ITII, Local Tl Rewards Promotion and MBS II Local Availability
Enhancement Promotions or any discounts on the monthly recurring charges that
receive the benefits of this promoticn.

ALL MATERIAL ON THIS PAGE IS NEW.
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December,5, 2005
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SERVICE COMMISSION

Issued: June 30, 2005 Effective August 1, 2005
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MCImetro BAccess Transmission Services LLC Missouri PSC Tariff No. 1
d/b/a Verizon Access Transmissicn Services 2nd Revised Page No. 64.67
Cancels lst Revised Page No. 64.67

Local Exchange Service

4. Promotional Offerings

Residential EasyPay Promotion

Beginning September 1, 2005, and ending December 31, 2005, the Company will offer
the following promoticn to i) existing customers of Company residential service who
elect to have their invoiced charges billed directly to a valid commercial credit
card, a valid debit card issued by a third party, or an active commercial bank
account, and who enroll in this promotion either after contacting a Company service
representative and being offered this promotion or by signing up for this promotion
online at the Company's website address at http://www.mcli.com, and ii) new customers
of Company residential service who elect to have their inveiced charges billed
directly to a valid commercial credit card, valid debit card issued by a third
party, ©r an active commercial bank account, and who enrcll in this promection either
after being contacted by a Company service representative and being offered this
promotion, contacting a Company service representative and being coffered this
promotion, or by signing up for this promotion online at the Company's website
address at http://www.mci.com. Customers enrolling in this promotion will receive a
credit, not to exceed $1.00, against their Company-invoiced charges for residential
service.

Business B2 EasyPay Promoticn

Beginning September 1, 2005, and ending December 31, 2005, the Company will offer
the following promotion to 1} existing customers of Business B2 service who elect to
have their inveciced charges bkilled directly to a valid commercial credit card, a
valid debit card issued by a third party, or an active commercial bank account, and
who enroll in this promotion either after contacting a Company service
representative and being offered this promotion or by signing up for this promotion
online at the Company's website address at http://www.mci.com, and ii} new customers
of Company Business B2 service who elect to have their invoiced charges billed
directly to a valid commercial credit card, wvalid debit card issued by a third
party, or an active commercial bank account, and who enroll in this promotion either
after being contacted by a Company service representative and being offered this
promotion, contacting a Company service representative and being offered this
promotion, or by signing up for this promotion online at the Company's website
address at http://www.mci.com. Customers enrolling in this promotion will receive a
credit, not to exceed $1.00, against their Company-invoiced charges for Business B2
service.

Small Business Free Feature Promoticn

Beginning September 1, 2007 and ending December 31, 2007 the Company will ocffer T
the following promotion. New and existing customers of Business B2 Service

Offering A, Offering B, or Bleck-cf-Time Offering 1, will receive one free

feature from the list described in this promotion for the first three months

after enrcllment in this promoction. Customers enrolling in this promotion

can select one of the four following features and will receive a credit in

the amount of the monthly recurring charge for that feature on their first

three invoices after the date of enrocllment in this promotion: Call Forwarding,

Call Waiting, Caller ID, Call Return.

Issued: August 1, 2007 Effective: September 1, 2007
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue

Chicago, IL 60601 FILED
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Local Exchange Service

4. Promoticonal Offerings

Residential EasvyvPav Promoction

Beginning September 1, 2005, and ending December 31, 2005, the Company will offer
the following promotion to i) existing customers of Company residential service who
elect to have their invoiced charges billed directly to a valid commercial credit
card, a valid debit card issued by a third party, or an active commercial bank
acceunt, and who enroll in this promotion either after contacting a Company service
representative and being offered this promotion or by signing up for this promoticn
online at the Company's website address at http://www.mci.com, and 1i) new customers
of Company residential service who elect to have their invoiced charges billed
directly to a valid commercial credit card, valid debit card issued by a third
party, or an active commercial bank account, and who enroll in this promotion either
after being contacted by a Company service representative and being cffered this
promotion, centacting a Company sService representative and being offered this
promotion, or by signing up for this promoticn online at the Company's website
address at http://www.mci.com. Customers enrolling in this promection will receive a
credit, not to exceed 31.00, against thelr Company-invoiced charges for residential
service,

Business B2 FasvPav Promotion

Beginning September 1, 2005, and ending December 31, 2005, the Company will cffer
the following promoticn to i} existing customers of Business BZ service who elect to
have their invoiced charges billed directly to a valid commercial credit card, a
valid debit card issued by a third party, or an active commercial bank account, and
who enroll in this promotion either after contacting a Company service
representative and being offered this promotion or by signing up for this promotiocon
online at the Company's website address at http://www.mci.com, and ii) new customers
of Company Business B2 service who elect to have their invoiced charges billed
directly to a valid commercial credit card, wvalid debit card issued by a third
party, or an active commercial bank account, and who enrcll in this promotion either
after being contacted by a Company service representative and being offered this
promoticn, contacting a Company service representative and being offered this
promotion, or by signing up for this promoticn online at the Company's website
address at http://www.mci.com. Customers enrclling in this promotion will receive &
credit, not to exceed $1.00, against their Company-inveiced charges for Business B2
service,

Small Business Free Feature Promotion

Beginning January 15, 2006 and ending June 30, 2006 the Ccmpany will offer T
the following promotion. New and existing customers of Business BZ Service

Offering A, Offering B, or Block-of-Time Offering 1, will receive one free

feature from the list described in this promotion for the first three months

after enrollment in this promotion. Customers enrolling in this promotion

can select one of the four following features and will receive a credit in

the amount of the monthly recurring charge for that feature on their first

three inveices after the date of enrollment in this promotion: Call Forwarding,

Call Waiting, Caller ID, Call Return.

Issued: December 13, 2005 Effective January 15, 2006
Carmen L. Felicianoc
Tariff Administrator Suite 1100
CANCELLED Chicage, IL 60601
September 1, 2007 FILED
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Local Exchange Service

4. Promotignal Qfferings

Regidential EasyPay Promotion

Beginning September 1, 2005, and ending December 31, 2005, the Company will offer
the folleowing promotion te i} existing customers of Company residential service who
elect to have their invoiced charges billed directly to a walid commercial credit
card, a valid debit card issued by a third party, or an active commercial bank
account, and who enroll in this promotion either after contacting a Company service
representative and being offered this promotion or by signing up for this promotion
online at the Company's website address at http://www.mci.com, and ii) new customers
of Company residential service who elect to have their inveiced charges billed
directly to a valid commercial credit card, valid debit card issued by a third
party, or an active commercial bank account, and who enrcll in this promotion either
after being contacted by a Company service representative and being offered this
promotion, contacting a Company service representative and being offered this
poromotion, or by signing up for this promotieon online at the Company's website
address at http://www.mci.com. Customers enrolling in this promoticn will receive a

credit, not to exceed §1.,00, against their Company-invoiced charges for residential
service,

Business B2 EasvyPav Promotion

Beginning September 1, 2005, and ending December 31, 2005, the Company will offer
the following promotion to 1) existing customers of Business B2 service who elect to
have their invoiced charges billed directly to a valid commercial credit card, a
valid debit card issued by a third party, or an active commercial kank account, and
who enroll in this promotion either after contacting a Company service
representative and being offered this promoticn or by signing up for this promotion
online at the Company's website address at http://www.mci.,com, and ii) new customers
of Company Business B2 service who elect to have their invoiced charges billed
directly to a valid commercial credit card, wvalid debit card issued by a third
party, or an active commercial bank account, and who enroll in this promcotion either
after being contacted by a Company service representative and being offered this
promotion, contacting a Company service representative and being offered this
promotion, or by signing up for this promotion online at the Company’'s website
address at http://www.mci.com. Customers enrolling in this promotion will receive a

credit, not to exceed $1.00, against their Company-invoiced charges for Business B2
service.

Small Business Free Feature Promotion I

Beginning September 1, 2005 and ending December 31, 2005, the Company will offer
the following promoticon. New and existing customers of Business B2 Service Offering
A, Cffering B, or Block-of-Time Offering 1, will receive one free feature from the
list described in this promotion for the first three months after enrollment in this
promotion. Custcomers enrclling in this promotion can select cone of the four
feollowing features and will receive a credit in the amount of the monthly recurring
charge for that feature on their first three invoices after the date of enrollment
in this promotion: Call Forwarding, Call Waiting, Caller ID, Call Return.

ALL MATERTIAL ON THIS PAGE IS NEW :I‘N(:IEIJ]JIEI)
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MCImetre Access Transmission Services, LLC Missouri PSC Tariff No. 1
d/b/a Verizon Access Transmission Services 4th Revised Page No. 64.68
Cancels 3rd Revised Page No. 64.68

Local Exchange Service

4. Promoticnal Offerings

Anniversary Lifetime Promotion

Beginning September 1, 2007, and ending December 31, 2007, new customers of T
Company residential local exchange service as described in this tariff

and existing customers of Company residential long distance services as
described in MCI Communications Services, Inc. d/b/a Verlzon Business Services
who newly subscribke to Residential RLI, RLJ, and RLK Service who either

are contacted by a Company service representative or who contact a company
service representative are eligible to receive a certificate providing

a discount cf 100% against customer’s monthly recurring charge for

Residential RLI, RLJ, and RLK service, to be applied to customer’s first

and thirteenth full invecice, and every twelfth full invoice thereafter for as
long as customer remains subscribed to Residential RLI, RLJ, and RLK service.

To participate in this promotion, Customers will be mailed a certificate offering a
100% discount off of their monthly recurring charge for Residential RLI, RLJ, and
RLK service. Upon receipt of the certificate, Customers must mail the certificate to
the Company and will receive the 100% off their monthly recurring charge after
Company receives the certificate. Certificates are valid until the date printed on
the certificate. Certificates will be mailed prior to customer’s 1°" and 13" month
of service, and every twelfth full invecice thereafter for as long as customer
remains subscribed te Residential RLI, RLJ, and RLK service.

RLL Certificate Promotion 1

Beginning April 1, 2006, and ending June 30, 2006, new customers of Company
residential local exchange service as described in this tariff and existing
customers of Company residential long distance service as described to Residential
RLL Service who are either contacted by a Company service representative are
eligible to receive a certificate providing a discount of 100% against customer’s
monthly recurring charge for Residential RLL service, to be applied to customer’s
first and thirteenth full invoice, and every twelfth full inveoice thereafter

for as long as custcomer remains subscribed to Residential RLL service.

To participate in this promotion, Customers will be mailed a certificate offering a
100% discount off of their monthly recurring charge for Residential RLL service.
Upon receipt of the certificate, Customers must mail the certificate to the Company
and will receive the 100% off their monthly recurring charge after Company receives
the certificate. Certificates are valid until the date printed on the certificate.
Certificates will be mailed prior to customer’s 1% and 13™ month of service, and
every twelfth full invecice thereafter for as long as customer remains subscribed to
Residential RLL service.

Issued: August 1, 2007 Effective: September 1, 2007
Carmen L. Feliciano
Tariff Administrator
205 N, Michigan Avenue

Chicage, IL 60601 FILED
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Local Exchange Service

4. Promoticnal Qfferings

Anniversary Lifetime Promotion

Beginning April 1, 2007, and ending June 30, 2007, new customers of T
Company residential local exchange service as described in this tariff

and existing customers of Company residential long distance services as
described in MCI Communications Services, Inc. d/b/a Verizon Business Services
who newly subscribe to Residential RLI, RLJ, and RLK Service who either

are contacted by a Company service representative or who contact a company
service representative are eligible to receive a certificate providing

a discount of 100% against customer’s monthly recurring charge for

Residential RLI, RLJ, and RLK service, to be applied to customer’s first

and thirteenth full invoice, and every twelfth full invoice thereafter for as
long as customer remains subscribed to Residential RLI, RLJ, and RLK service.

Tec participate in this promoticn, Customers will be mailed a certificate cffering a
100% discount off of their monthly recurring charge for Residential RLI, RLJ, and
RLK service. Upon receipt of the certificate, Customers must mail the certificate to
the Company and will receive the 100% off their monthly recurring charge after
Company receives the certificate. Certificates are valid until the date printed on
the certificate. Certificates will be mailed prior to customer’s 1%% and 13" month
of service, and every twelfth full inveoice thereafter for as long as customer
remains subscribed to Residential RLI, RLJ, and RLK service.

RLL Certificate Promotion 1

Beginning April 1, 2006, and ending June 30, 2006, new customers of Company
residential local exchange service as described in this tariff and existing
customers of Company residential long distance service as described to Residential
RLL Service who are either contacted by a Company service representative are
eligible to receive a certificate providing a discount c¢f 100% against customer's
monthly recurring charge for Residential RLL service, to be applied tc customer’s
first and thirteenth full invecice, and every twelfth full invoice thereafter

for as long as customer remalns subscribed tc Residential RLL service.

To participate in this promotiocn, Customers will be mailed a certificate offering a
100% discount off of their monthly recurring charge for Residential RLL service,
Upon receipt of the certificate, Customers must mail the certificate te the Cempany
and will receive the 100% off their monthly recurring charge after Company receives
the certificate. Certificates are valid until the date printed on the certificate.
Certificates will be mailed prior to customer’'s 1°° and 13" month of service, and

every twelfth full invoice thereafter for as long as customer remains subscribed to
Residential RLL service.

Issued: March 1, 2007 Effective: April 1, 2007

Carmen L. Feliciano
Tariff Administrator
CANCELLED 20?3?. Michi%?iﬂﬁiﬁpue .
September 1, 2007 reage Filed
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MCImetro Access Transmission Services, LLC Missouri PSC Tariff No. 1

d/b/a

Verizon Bccess Transmission Services 2nd Revised Page No. 64.68
Cancels lst Revised Page No. 64.68

Local Exchange Service

Promotional Cfferings

Anniversary Lifetime Promotion
Beginning April 1, 2006, and ending June 30, 2006, new customers of T/N
Company residential local exchange service as described in this tariff |
and existing customers of Company residential long distance services as t
described in MCI Communications Services, Inc. d/b/a Verizon Business I
who newly subscribe to Residential RLI, RLJ, and RLK Service who either i
are contacted by a Company service representative or who contact a company |
service representative are eligible to receive a certificate providing |
a discount of 100% against customer’s monthly recurring charge for [
I
|
N

Residential RLI, RLJ, and RLK service, to be applied to customer’s first
and thirteenth full invoice, and every twelfth full invcoice thereafter for as
long as customer remains subscribed to Residential RLI, RLJ, and RLK service. T/

To participate in this promotion, Customers will be mailed a certificate offering a
100% discount off of their monthly recurring charge for Residential RLI, RLJ, and
RLK service. Upon receipt of the certificate, Custcmers must mail the certificate to
the Company and will receive the 100% off their monthly recurring charge after
Company receives the certificate. Certificates are valid until the date printed on
the certificate. Certificates will be mailed prior tec customer’s 1% and 13 month
of service, and every twelfth full invoice thereafter for as long as customer
remains subscribed to Residential RLI, RLJ, and RLK service.

RLL Certificate Promotion 1

Beginning April 1, 2006, and ending June 30, 2006, new customers of T/N
Cempany residential local exchange service as described in this tariff |
and existing customers of Company residential long distance service |
as described to Residential RLL Serwvice who are either contacted |
by a Company service representative are eligible to receive a

certificate providing a discount of 100% against customer’s monthly f
recurring charge for Residential RLL service, to be applied to customer’s i
first and thirteenth full invoice, &and every twelfth full invoice thereafter [
for as long as custcmer remains subscribed to Residential RLL service. T/N

To participate in this promotion, Customers will be mailed a certificate offering a
100% discount off of their monthly recurring charge for Residential RLL service
Upon receipt of the certificate, Customers must mail the certificate to the Company
and will receive the 100% off their monthly recurring charge after Company receives
the certificate. Certificates are valid until the date printed on the certificate.
Certificates will be mailed prior to customer’s 1°" and 13" month of service, and
every twelfth full invoice thereafter for as long as customer remains subscribed to
Residential RLL service.

Issued: March 1, 2006 Effective: April 1, 2006

Cancelled

April 1, 2007
Missouri Public
Service Commission
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Local Exchange Service

4. Promgtional Offerings

Anniversary Lifetime Promotion

Beginning January 15, 2006, and ending March 31, 2006, the Company will T
offer the feollowing promotion.

New customers of Residential RLI, RLJ, and RLK service Service who are contacted by
a Company service representative or who contact a company service representative are
eligible to receive a certificate providing a discount of 100% against customer's
monthly recurring charge for Residential RLI, RLJ, and RLK service, to be applied to
customer’s first and thirteenth full inveoice, and every twelfth full invoice

thereafter for as long as customer remains subscribed to Residential RLI, RLJ, and
RLK service service.

To participate in this promotion, Customers will be mailed a certificate offering a
100% discount cff of their monthly recurring charge for Residential RLI, RLJ, and
RLK service. Upon receipt of the certificate, Customers must mail the certificate to
the Company and will receive the 100% off their monthly recurring charge after
Company recelves the certificate. Certificates are valid until the date printed on
the certificate. Certificates will be mailed pricr to customer’s 1% and 13* month
of service, and every twelfth full invecice thereefter for as long as customer
ramains subscribed to Residential RLI, RLJ, and RLK service.

RLL Certificate Promoticn 1
Beginning January 15, 2006, and ending March 31, 2006, the Company will cffer T
the following promoticn.

New customers of Residential RLL Service who are contacted by a Company service
representative are eligible to receive a certificate providing a discount of 100%
against customer’s monthly recurring charge for Residential RLL service , to be
applied to customer’s first and thirteenth full invoice, and every twelfth full
invoice thereafter for as long as customer remains subscribed to Residential RLL
service.

To participate in this promotion, Customers will be mailed a certificate offering &
100% discount off of their menthly recurring charge for Residential RLL service
Upon receipt of the certificate, Customers must mail the certificate to the Ccmpany
and will receive the 100% off their monthly recurring charge after Company receives
the certificate. Certificates are wvalid until the date printed on the certificate.
Certificates will be mailed prior to customer's 1% and 13" month of service, and
every twelfth full invoice thereafter for as long as customer remains subscribed to
Residential RLL service.

Issued: December 13, 2005k Effective January 15, 2006
Carmen L. Feliciano
Tariff Administrator Suite 1100
Cance"ed Chigago, IL 60601

April 1, 2006 Filed
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Local Exchange Service

4. Promotional QOfferings

Anniversary Lifetime Promotion

Beginning September 12, 2005, and ending December 31, 2005, the Company will offer
the following promotion.

New customers of Residential RLI, RLJ, and RLK service Service who are contacted by
a Company service representative or who contact a company service representative are
eligible to receive a certificate providing a discount of 100% against customsr’s
monthly recurring charge for Residential RLI, RLJ, and RLK service, to be applied to
customer’s first and thirteenth full invoice, and every twelfth full invoice
thereafter for as long as customer remains subscribed to Residential RLI, RLJ, and
RLK service service.

To participate in this promotion, Customers will be mailed a certificate offering a
100% discount off c¢f their monthly recurring charge for Residential RLI, RLJ, and
RLX service. Upon receipt of the certificate, Customers must mail the certificate
to the Company and will receive the 100% off their menthly recurring charge after
Company receives the certificate. Certificates are valid until the date printed on
the certificate. Certificates will be mailed prior to customer’s 1°° and 13" month
of service, and every twelfth full inveice thereafter for as long as customer
remains subscribed to Residential RLI, RLJ, and RLK service.

RLL Certificate Promotion 1

Beginning September 12, 2005, and ending December 31, 2005, the Company will offexr
the following promoticn.

New customers of Residential RLL Service who are contacted by a Company service
representative are eligible to receive a certificate providing a discount of 100%
against customer’s monthly recurring charge for Residential RLL service , to be
applied to customer’s first and thirteenth full invoice, and every twelfth full
invoice thereafter for as long as customer remains subscribed te Residential RLL
service.

To participate in this promotion, Customers will be mailed a certificate offering a
100% discount off of their monthly recurring charge for Residential RLL service
Upon receipt of the certificate, Custcmers must mail the certificate to the Company
and will receive the 100% off their monthly recurring charge after Company receives
the certificate. Certificates are wvalid until the date printed on the certificate.
Certificates will be mailed prior teo customer’s 1°* and 13 month of service, and

every twelfth full involce thereafter for as long as customer remains subscribed to
Residential RLL service.

SANCELLED
January 15, 2006

MISSOURI PUBLIC
SERVICE COMMISSION
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Local Exchange Service

4. Promotional Offerings

RLL Certificate Promotion 2

Beginning September 1, 2007, and ending December 31, 2007, new customers of T
Residential RLL Service as described in MCI Communications Services, Inc. d/b/a
Verizon Business Services MO PSC Tariff No. 1 who newly subscribe to Residential

RLL Service or who enroll in this promotion by signing up online at the Company’s
website address at http://www.mci.com are eligible to receive a certificate
providing a 50% discount off the first and thirteenth full invoice, and every
twelfth full invoice thereafter for as long as customer remains subscribed to
Residential RLL service.

To participate in this promotion, Customers will be mailed a certificate offering
50% off of their monthly recurring charge for Residential RLL service. Upon receipt
of the certificate, Customers must mail the certificate to the Company and will
receive the 50% off of their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the

certificate. Certificates will be mailed prior to customer’s 1°% and 13* month of
service, and every twelfth full invoice thereafter for as long as customer remains
subscribed to Residential RLL service.

Anniversary Lifetime Winback Promotion

Beginning May 1, 2006, and ending June 30, 2006, the Company will offer the
following promotion.

New customers of Residential RLI, RLJ, RLK, and RLL Service ("eligible service") i)
who are not presently subscribed to local residential service provided by the
Company or its subsidiaries, but who were previously subscribed to Company service
("previous Company service"), ii) who disconnected from their previous Company
service in order to subscribe to service offered by another local residential
carrier, iii) who have not resubscribed to any Company service between the time of
disconnection of their previous Company service and the time of enrollment in their
new Company service, and iv) who are contacted by a Company service representative
within thirty (30) days of their disconnection from service as described in i)
through iii) above, are eligible to receive a certificate providing a discount of
100% against customer’s monthly recurring charge for Residential RLI, RLJ, RLK, and
RLL service, to be applied to customer’s first and thirteenth full invoice, and
every twelfth full invoice thereafter for as long as customer remains subscribed to
Residential RLI, RLJ, RLK, and RLL service.

To participate in this promotion, Customers will be mailed a certificate offering a
100% discount off of their monthly recurring charge for Residential RLI, RLJ, RLK,
and RLL service. Upon receipt of the certificate, Customers must mail the
certificate to the Company and will receive the 100% off their monthly recurring
charge after Company receives the certificate. Certificates are valid until the date
printed on the certificate. Certificates will be mailed prior to customer’s 1% and
13*" month of service, and every twelfth full invoice thereafter for as long as
customer remains subscribed to Residential RLI, RLJ, RLK, and RLL service.

Issued: August 1, 2007 Effective: September 1, 2007
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4, Promotional Offerings

RLL Certificate Promoction 2

Beginning April 1, 2007, and ending June 30, 2007, new customers of Residential T
RLL Service as described in MCT Communications Services, Inc. d/b/a Verizon

Business Services MQ PSC Tariff No. 1 who newly subscribe to Residential RLL

Service or who enrcll in this promotion by signing up online at the Company’s
website address at http://www.mci.com are eligible to receive a certificate
providing a 50% discount off the first and thirteenth full invoice, and every

twelfth fullinveoice thereafter for as long as customer remains subscribed to
Residential RLL service.

To participate in this promotion, Customers will be mailed a certificate offering
50% off of their monthly recurring charge for Residential RLL service. Upon receipt
of the certificate, Customers must mail the certificate to the Company and will
receive the 50% off of their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the

certificate. Certificates will be mailed prior to customer’s 15% and 13" month of
service, and every twelfth full invoice thereafter for as long as customer remains
subscribed to Residential RLL service.

Anniversary Lifetime Winback Promotion

Beginning May 1, 2006, and ending June 30, 2006, the Company will offer the
following promotion.

New customers of Residential RLI, RLJ, RLK, and RLL service Service ("eligible
service”) i) who are not presently subscribed to local residential service provided
by the Company or its subsidiaries, but who were previously subscribed to Company
service {"previous Company service"), ii) who disconnected from their previous
Company service in order to subscribe to service cffered by another local
residential carrier, 1ii) who have not resubscribed to any Company service between
the time of disconnection of their previous Company service and the time of
enrollment in their new Company service, and iv) who are contacted by a Company
service representative within thirty (30) days of their disconnection from service
as described in i} through iii) above, are eligible to receive a certificate
providing a discount of 100% against customer’s monthly recurring charge for
Residential RLI, RLJ, RLK, and RLL service, to be applied to customer’s first and
thirteenth £full invoice, and every twelfth full invoice thereafter for as long as
customer remains subscribed to Residential RLI, RLJ, RLK, and RLL service.

To participate in this promotion, Customers will be mailed a certificate offering a
100% discount off of their monthly recurring charge for Residential RLI, RLJ, RLK,
and RLL service. Upon receipt of the certificate, Customers must mail the
certificate to the Company and will receive the 100% off their monthly recurring
charge after Company receives the certificate. Certificates are valid until the date
printed on the certificate. Certificates will be mailed prior to customer’s 1°*" and
13*® month of service, and every twelfth full inveoice thereafter for as long as
customer remains subscribed to Residential RLI, RLJ, RLK, and RLL service,.

Issued: March 1, 2007 Effective: April 1, 2007
Carmen L. Feliciano
Tariff Administrator
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Local Exchange Service

4. Promotional Offerings

BLL Certificate Promotion 2

Beginning April 1, 2006, and ending June 30, 2006,

new customers of Residential RLL Service as described in MCI
Communications Services, Inc. d/b/z Verizon Business Services MO PSC

Tariff No. 1 who newly subscribe to Residential RLL Service or who enroll
in this promotion by signing up online at the Company’s website address

at http://www.mci.com are eligible to receive a certificate providing a 50%
discount off the first and thirteenth full inveice, and every twelfth full
invoice thereafter for as long as customer remains subscribed to
Residential RLL service.

To participate in this promotion, Customers will bs mailed a certificate offering
50% off of their monthly recurring charge for Residential RLL service. Upon receipt
of the certificate, Customers must mail the certificate to the Company and will
receive the 50% off of their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the

certificate., Certificates will be mailed prior to custecmer’s 1%% and 13" month of
service, and every twelfth full invoice thereafter for as long as customer remains
subscribed to Residential RLL service.

Anniversary Lifetime Winback Promction

Beginning May 1, 2006, and ending June 30, 2006, the Company will T
offer the following promotion.

New customers of Residential RLI, RLJ, RLK, and RLL service Service ("eligible

service"™) 1) who are not presently subscribed to local residential service provided
by the Company or its subsidiaries, but who were previcusly subscribed to Company
service ("previous Company service”), ii) who disconnected from their previous

Company service in order to subscribe to service offered by ancther local
residential carrier, iii) wheo have not resubscribed to any Company service between
the time of disconnection of their previous Company service and the time of
enrollment in their new Company service, and iv)} who are contacted by z Company
service representative within thirty (30) days of their disconnection from service
as described in i) through iii} above, are eligible to receive a certificate
providing a discount of 100% against customer’s monthly recurring charge for
Residential RLI, RLJ, RLK, and RLL service, to be applied to customer’s first and
thirteenth full inveoice, and every twelfth full invoice thereafter for as long as
customer remains subscribed to Residential RLI, RLJ, RLK, and RLL service.

To participate in this promotion, Customers will be mailed a certificate offering a
100% discount off of their monthly recurring charge for Residential RLI, RLJ, RLK,
and RLL service. Upon receipt ¢f the certificate, Customers must mail the

! certificate te the Company and will receive the 100% off their monthly recurring .
charge after Company receives the certificate. Certificates are valid until the date
printed on the certificate. Certificates will be mailed prior to customer’s 1°° and
13" month of service, and every twelfth full invoice thereafter for as long as
custcmer remains subscribed to Residential RLI, RLJ, RLK, and RLL service.

Issued: April 1, 2006 Effective: May 1, 2006
Carmen L. Feliciano
Tariff Administrator Suite 1100
Chicago, IDL 60601
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4, Promotional Offerings

RLL Certificate Promotion 2
Beginning April 1, 2006, and ending June 30, 2006, T/N
new customers of Residential RLL Service as described in MCI [
Communications Services, Inc. d/b/a Verizon Business Services MQ P3C |
Tariff No. 1 whe newly subscribe to Residential RLL Service or who enroll !
in this promotion by signing up online at the Company’s website address i
at http://www.mci.com are eligible to receive a certificate providing a 50% |
discount off the first and thirteenth full invoice, and every twelfth full |
|
N

invoice thereafter for as long as customer remains subscribed to
Residential RLL service. T/

To participate in this promotion, Customers will be mailed a certificate offering
50% off of their monthly recurring charge for Residential RLL service. Upon recelpt
of the certificate, Customers must mail the certificate to the Company and will
receive the 50% off of their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the

certificate. Certificates will be mailed prior to customer’s 1° and 13* month of
service, and every twelfth full inveoice thereafter for as long as customer remains
subscribed to Residential RLL service.

Anniversary Lifetime Winback Promotion
Beginning January 15, 2006, and ending March 31, 2006, the Company will
offer the fcllowing promotion.

New customers of Residential RLI, RLJ, RLK, and RLL service Service ("eligible

service") 1) who are not presently subscribed to local residential service provided
by the Company or its subsidiaries, but who were previcusly subscribed to Company
service ("previous Company service")}, 1i} who disconnected from their previous

Company service in order to subscribe to service offered by another local
residential carrier, iii) who have not resubscribed to any Company service between
the time of disconnecticn of their previous Company service and the time of
enrclliment in their new Company service, and iv) who are contacted by a Company
service representative within thirty (30) days of their disconnection from service
as described in 1) through iii) above, are eligible to receive a certificate
providing a discount of 100% against customer’s monthly recurring charge for
Residential RLI, RLJ, RLK, and RLL service, tc be applied to customer's first and
thirteenth full invoice, and every twelfth full invoice thereafter for as long as
customer remains subscribed to Residential RLI, RLJ, RLEK, and RLL service.

To participate in this promotion, Customers will be mailed a certificate offering a
100% discount off of their monthly recurring charge for Residential RLI, RLJ, RLK,
and RLL service. Upon receipt of the certificate, Customers must mail the
certificate to the Company and will receive the 100% off their monthly recurring
charge after Company recelves the certificate. Certificates are valid until the date
printed on the certificate. Certificates will be mailed prior to customer’s 1% and
13" month of service, and every twelfth full invoice thereafter for as long as
customer remains subscribed to Residential RLI, RLJ, RLK, and RLL service.

Issued: March 1, 200& Effective: April 1, 2006
Cance"ed Carmen L. Felicianoc
Tariff Administrator Suite 1100 -
May 1, 2006 Chicago, IL 60601 Flled
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Local Exchange Service

4, Promotional Offerings

RLL Certificate Promotion 2

Beginning January 15, 2006, and ending March 31, 2006, the Company will T
offer the following promotion.

Existing customers of Company residential long distance service MCimetro RAccess
Transmission Services, PSC MO Tariff No. 1 as described in MCI Communications
Services, Inc. MO PSC Tariff No. 1 who newly subscribe to Residential RLL Service
and who are contacted by a Company service representative, or New Customers of
MCImetro Access Transmission Services, PSC MO Tariff No. 1 Residential RLL Service
who contact a company service representative, or existing customers of Company
residential long distance service MCImetre Access Transmission Services, PSC MO
Tariff No. 1 as described in MCI Communications, Inc. MO PSC Tariff No. 1 who
contact a Company service representative, are eligible to receive a certificate
providing a 50% discount off the first and thirteenth £ull inveice, and every
twelfth full invoice thereafter for as long as customer remains subscribed to
Residential RLL service.

To participate in this promotion, Customers will be mailed a certificate offering
50% off of their monthly recurring charge for Residential RLL service. Upon receipt
of the certificate, Customers must mail the certificate to the Company and will
receive the 50% off of their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the

certificate. Certificates will be mailed prior to customer’s 1% and 13" month of
service, and every twelfth full invoice thereafter for as long as customer remains
subscribed to Residential RLL service.

Anniversary Lifetime Winback Promection

Beginning January 15, 2006, and ending March 31, 2006, the Company will T
offer the fcllowing promotion.

New customers of Residential RLI, RLJ, RLK, and RLL service Service ("eligible
! service") i) who are not presently subscribed to lccal residential service provided
i by the Company or its subsidiaries, but who were previously subscribed to Company
service ("previous Company service"), ii) who disconnected from their previcus
Company service in order to subscribe to service cffered by ancther local
residential carrier, iii) who have not resubscribed to any Company service between
the time of disconnection of their previous Company service and the time of
enroliment in their new Company service, and iv) who are contacted by a Company
service representative within thirty (30) days of their disconnection from service
as described in i} through iii) above, are eligible to receive a certificate
providing a discount of 100% against customer’s monthly recurring charge for
Residential RLI, RLJ, RLK, and RLL service, to be applied to customer’s first and
thirteenth full invoice, and every twelfth full invoice thereafter for as leng as
customer remains subscribed to Residential RLI, RLJ, RLK, and RLL service.

To participate in this promotion, Customers will be mailed a certificate offering a
100% discount off ¢f their monthly recurring charge for Residential RLI, RLJ, RLEK,
and RLL service. Upon receipt of the certificate, Customers must mail the
certificate to the Company and will receive the 100% off their monthly recurring
charge after Company recelves the certificate. Certificates are wvalid until the date
printed on the certificate. Certificates will be mailed prior to customer’s 1°% and
13" meonth of service, and every twelfth full invoice thereafter for as long as
customer remains subscribed to Residential RLI, RLJ, RLK, and RLL service.

Issued: December 13, 2005 Effective January 15, 2006
Carmen L. Feliciano
Tariff Administrator Suite 1100
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4, Promotional Offerings

RLL Certificate Promotion 2

Beginning September 12, 2005, and ending December 31, 2005, the Company will offer
the fecllowing promotion.

Existing customers of Company residential long distance service MCImetro Access
Transmission Services, PSC MO Tariff No. 1 as described in MCI WorldCom MO PSC
Tariff No. 1 whe newly subscribe to Residential RLL Service and who are contacted
by a Company service representative, or New Customers of MCImetro Access
Transmission Services, PSC MO Tariff No. 1 Residential RLL Service who contact a
company service representative, or existing customers of Company residential long
distance service MCImetro Access Transmission Services, PSC MO Tariff No. 1 as
described in MCI WorldCom MO PSC Tariff No. 1 who contact a Company service
representative, are eligible to receive a certificate providing a 50% discount off
the first and thirteenth full invoice, and every twelfth full invoice thereafter for
as long as customer remains subscribed to Residential RLL service.

To participate in this promotion, Customers will be mailed a certificate coffering
50% off of their menthly recurring charge for Residential RLL service. Upon receipt
cf the certificate, Customers must mail the certificate to the Company and will
receive the 50% off of their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on ths

certificate. Certificates will be mailed prior te customer’s 15° and 13™ month of
service, and every twelfth full invoice thereafter for as long as customer remains
subscribed to Residential RLL service.

Bnniversary Lifetime Winback Promotion

Beginning September 12, 2005, and ending December 31, 2005, the Company will cffer
the following promotion.

New custemers of Residential RLI, RLJ, RLK, and RLL service Service ("eligible

service") i) who are not presently subscribed to local residential service provided
by the Company or its subsidiaries, but who were previously subscribed to Company
service ("previous Company service"), ii) who disconnected from their previous

Company service in order to subscribe to service offered by another local
residential carrier, iii) who have nct resubscribed tc any Company service between
the time of disconnection of their previcus Company service and the time of
enrollment in their new Company service, and iv} who are contacted by a Company
service representative within thirty {30) days of their disconnection from service
as described in i} through iii} above, are eligible to receive a certificate
providing a discount of 100% against customer’s monthly recurring charge for
Residential RLI, RLJ, RLK, and RLL service, to be applied to customer’s first and
thirteenth full inveoice, and every twelfth full invoice thereafter for as long as
customer remains subscribed to Residential RLI, RLJ, RLEK, and RLL service.

To participate in this promotion, Customers will be mailed a certificate offering a
100% discount coff of their monthly recurring charge for Residential RLI, RLJ, RLK,
and RLL service. Upcn receipt of the certificate, Customers must mail the
certificate to the Company and will receive the 100% off their monthly recurring
charge after Company receives the certificate. Certificates are valid until the date
printed on the certificate. Certificates will be mailed prior to customer’s 1°F and
13" month of service, and every twelfth full invoice thereafter for as long as
customer remains subscribed to Residential RLI, RLJ, RLK, and RLL service
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Local Exchange Service

4. Promctional Offerings

Anniversary Two Year Winback Promotion
Beginning September 12, 2005, and ending December 31, 2005, the Company will offer
the fecllowing promotion.

New customers of Residential RLI, RLJ, RLK, and RLL service ("eligible service”) 1)
who are not presently subscribed to local residential service provided by the
Company or its subsidiaries, but who were previously subscribed tc Company service
("previous Company service"), ii) who disconnected from their previous Ccocmpany
service in order to subscribe to service offered by another local residential
carrier, i1ii} who have not resubscribed to any Company service between the time of
disconnection of their previous Company service and the time of enrollment in their
new Company service, and iv) who are contacted by a Company service representative
within thirty (30) days of their disconnecticn from service as described in i)
through iii) above, are eligible to receive a certificate providing a discount of
100% against customer’s monthly recurring charge for Residential RLI, RLJ, RLK, and
RLL service, to be applied to custcmer’s 1%f, 7%, 13", 19*, and 25th invoices.

To participate in this promotion, Customers will be mailed a certificate offering a
100% discount off of their monthly recurring charge for Residential RLI, RLJ, RLK,
and RLL service. Upon receipt of the certificate, Customers must mail the
certificate to the Company and will receive the 100% cff their monthly recurring
charge after Company receives the certificate. Certificates are valid until the date
printed on the certificate. Certificates will be mailed prior to customer’s 15%, 7°°,
13, 19%%, and 25th months of service,

ALL MATERIAL ON THIS PAGE IS NEW
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d/b/a Verizon Access Transmission Services

Missouri PSC Tariff No. 1

2nd Revised Page No. 64.71
Cancels 1st Revised Page No. 64.71
Local Exchangse Service

Promotional Offerings

Small Business Saves Credit Promotion

Beginning September 1, 2007 and ending December 31, 2007, the Company will offer T
existing customers of Business B2 Service who have completed a minimum of 3

months of service, and whe contact a Company representative to request cancellation
of their Business B2 Service, a credit on their first five invoilces after enrollment
in this promeoction.

The credit amount is dependent on the Business B2 Service Offering to which customer
subscribes as follows:

Offering A 5156
Offering B and Block of Time Offering 1 510

Any unused credit amount will carry over to the next invoice. This prometion is not
cembinable with any other promotion.

Small Business Term Plan Promotion 3

Beginning September 1, 2007, and ending December 31, 2007, the Company will ocffer T
the following promotion. New customers cf Business BZ Service who enrcll in

Offering A, B, or Block of Time Offering 1, and who are contacted by or who

contact a Company representative, and who commit to a term commitment Business

B2 Service for a term of twelwve (12} months will receive a discount of 5 percent

off the total inveiced charges (excluding taxes and surcharges), including any
Business B2 Toll Free Service Option 1 usage charges, for the Cffering they have
selected.

The 12-month period begins with the first full billing month of Customer's Business
B2 Service. Customers who terminate their Business B2 Service prior to the
expiration of the term period will be billed a termination charge of 3$80. If
customer is subscribing to DSL service offered by the Company in conjunction with
their Business B2 Service, additional penalties may apply in accordance with those
assessed pursuant to customer's DSL service.

Small Business Term Plan Promgtion 4

Beginning September 1, 2007 and ending December 31, 2007, the Company will offer T
the following promotion. New customers of Business B2 Service who enrcll in

Offering A, B, or Block of Time Offer 1, who are contacted by cor who contact a
Company representative, and who commit to a term commitment Business B? Service for
a term of twenty four (24) months will receive a discount of 10 percent off the
total invoiced charges (excluding taxes and surcharges), including any Business B2
Toll Free Service Option 1 usage charges, for the Offering they have selected.

The Z4month period begins with the first full billing month of Customer's Business
B2 Service. Customers who terminate their Business B2 Service prior to the
expiration of the term period will be billed a termination charge of $200. If
customer is subscribing to DSL service offered by the Company in conjunction with
their Business B2 Service, additional penalties may apply in accordance with thcse
assessed pursuant to customer's DSL service.
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Local Exchange Service
4. Promoticnal Cfferings

Small Business Saves Credit Promotion

Beginning January 15, 2006 and ending June 30, 2006, the Company will offer T
existing customers of Business B2 Service who have completed a minimum of 3

months of service, and who contact a Company representative to request cancellation

of their Business B2 Service, a credit on their first five invoices after enrcllment
in this promotion.

The credit amount is dependent on the Business B2 Service Offering to which customer
subscribes as follows:

Offering A 515
Offering B and Block of Time Offering 1 510

Any unused credit ameount will carry over to the next invoice. This promotion is not
combinable with any other promotion.

Small Business Term Plan Promotion 3

Beginning January 15, 2006, and ending June 30, 2006, the Company will offer T
the fellowing promotion. New customers of Business B2 Service who enrcll in
Cffering A, B, or Block of Time Cffering 1, and whe are contacted by or who

contact a Company representative, and who commit to a term commitment Business

B2 Service for a term of twelve (12) months will receive a discount of 5 percent

off the total invoiced charges (excluding taxes and surcharges), including any

Business BZ Toll Free Service Option 1 usage charges, for the Offering they have
selected.

The 12-month period begins with the first full billing month of Customer's Business
B2 Service. Customers who terminate their Business B2 Service prior to the
expiration of the term pericd will be billed & termination charge of $80. If
customer is subscribing to DSL service offered by the Company in conjunction with
their Business B2 Service, additional penalties may apply in accordance with those
assessed pursuant to customer's DSL service,

Small Business Term Plan Promotion 4

Beginning January 15, 2006 and ending June 30, 2006, the Company will offer T
the following promotion. New customers of Business B2 Service who enroll in
Offering B, B, or Block of Time Offer 1, who are contacted by or who contact a
Company representative, and who commit to a term commitment Business B2 Service for
a term of twenty four (24) months will receive a discount of 10 percent off the
total invoiced charges (excluding taxes and surcharges), including any Business B2
Toll Free Service Option 1 usage charges, for the Offering they have selected.

The Z24month period begins with the first full killing month of Customer's Business
E2 Service. Customers who terminate their Business B2 Service prior to the
expiration of the term period will be billed a termination charge of $200. If
customer is subscribing to DSL service offered by the Company in conjunction with
their Business B2 Service, additional penalties may apply in accordance with those
assessed pursuant to customer's DSL service.

Issued: December 13, 2005 Effective January 15, 2006
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4, Promotiongl Offerings

Small Business Saves Credit Promotion

Beginning Octecber 1, 2005 and ending December 31, 2005, the Company will offer
existing customers of Business B2 Service who have completed a minimum of 3 months
of service, and who contact a Company representative to request cancellation of

their Business B2 Service, a credit on their first five invoices after enrollment in
this promotion.

The credit amount is dependent on the Business B2 Service Offering to which customer
subscribes as follows:

Offering A 515
Offering B and Block of Time Offering 1 510

Any unused credit amcunt will carry over to the next invoice. This promotion is not
combinable with any other premoticn.

Small Business Term Flan Promotion 3

Beginning Octeober 1, 2005, and ending December 31, 2005, the Company will offer the
following promotion. New customers of Business B2 Service who enroll in Offering A,
B, or Block of Time Offering 1, and who are contacted by or who contact a Company
representative, and who commit teo a term commitment Business B2 Service for a term
of twelve (12) months will receive a discount of 5 percent cff the total invoiced
charges (excluding taxes and surcharges), including any Business B2 Toll Free
Service Option 1 usage charges, for the Offering they have selected.

The 12-month period begins with the first full billing month of Customer's Business
B2 Service. Customers who terminate their Business B2 Service prior to the
expiration of the term period will be billed a termination charge of $80. If
customer is subscribing to DSL service offered by the Company in conjunction with
their Business B2 Service, additicnal penalties may apply in accordance with those
assessed pursuant to customer's DSL service.

Small Business Term Plan Promction 4

Beginning September 1, 2005 and ending December 31, 2005, the Company will offer the
following promotion. New customers ¢f Business B2 Service who enroll in Offering A,
B, or Block of Time Qffer 1, who are contacted by or who contact a Company
representative, and who commit to a term commitment Business B2 Service for a term
of twenty four (24) months will receive a discount of 10 percent off the total
invoiced charges {excluding taxes and surcharges), including any Business B2 Toll
Free Service Option 1 usage charges, for the Offering they have selected.

The Z24month period begins with the first full billing month cof Customer's Business
B2 Service. Customers who terminate their Business B2 Service prior to the
expiration of the term period will be billed a termination charge of $200. If
customer is subscribing to DSL service offered by the Company in conjunction with
their Business B2 Service, additional penalties may apply in accordance with those

assessed pursuant tc customer's DSL service.
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4. Promotional Cfferings

Small Business Term Plan Promotion 5

Beginning September 1, 2007, and ending December 31, 2007, the Company will offer T
the following promotion. New customers of Business B2 Service who enroll in

Offering A or B, and who contact a Company representative, and who commit

to a term commitment Business B2 Service for a term of thirty-six (36) months

will receive a discount of 15 percent off the total invoiced charges (excluding
taxes and surcharges), including any Business BZ Toll Free Service Opticn 1 usage
charges, for the Offering they have selected.

The 36-mcnth period begins with the first full billing month of Customer's Business
BZ Service. Customers who terminate their Business B2 Service prior to the
expiration of the term period will be billed a termination charge of $450. If
customer is subscribing to DSL service ciffered by the Company in conjunction with
their Business BZ Service, additional penalties may apply in accordance with those
assessed pursuant to customer's DSL service.

Small Business Credit Promotion

Beginning September 1, 2007 and ending December 31, 2007 the Company will offer T
the following promotion. Existing customers of Business B2 Service Business

B2 Service enrolled in Offering A, B, or Block ¢f Time Offering 1 who have

completed 3 months of service, and whe contact a Company service representative

to request cancellation of their service will receive a credit on their first full
invoice after enrollment in Business B2 Service.

The credit amcount is dependent on the number of lines per account as follows:

850 2 - 4 lines
$100 5 - 9 lines
$250 10+ lines

Any unused credit amount will carry over to the next invoice. This promotion is not
combinable with any other promotion.

Small Business 50% Discount Promotion

Beginning January 15, 2006 and ending June 3¢, 2006, the Company will ocffer

a new promotion which gives customers enrclling in Business BZ Service

Offerings A or B and who are contacted by a Company service representative a
discount of 50% off their primary line monthly recurring charge for the first full
invoice after enrollment in this promotion.

Tc enroll in this promotion: Customers will be mailed a certificate offering a
credit in the amount of the discount off the monthly service charge for Business B2
Service. Upon receipt of the certificate, Customers must mail the certificate to the
Company and will receive the credit on their next available invoice after Company
receives the certificate.

Certificates are valid until the date printed on the certificate.
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Local Exchange Service

4. Promotional Offerings

Small Business Term Plan Promotion 5

Beginning January 15, 2006, and ending June 30, 2006, the Company will offer T
the following promotion. New customers of Business B2 Service who enroll in

Oifering A or B, and who contact a Company representative, and who commit

to a term commitment Business BZ Service for a term of thirty-six (36) months

will receive a discount of 15 percent off the total invoiced charges {excluding
taxes and surcharges), including any Business B2 Tcll Free Service COption 1 usage
charges, for the Offering they have selected.

The 36-month period begins with the first full billing month of Customer's Business
B2 Service. Customers who terminate their Business B2 Service prior to the
expiration of the term period will be killed a termination charge of $450. If
customer is subscribing to DSL service offered by the Company in conjunction with
their Business BZ Service, additional penalties may apply in accordance with those
assessed pursuant to customer's DSL service.

Small Business Credit Promotion

Beginning January 15, 2006 and ending June 30, 2006 the Company will coffer T
the following promotion. Existing customers of Business B2 Service Business

B2 Service enrolled in Offering A, B, or Block of Time Cffering 1 who have

completed 3 months of service, and who contact a Company service representative

te request cancellation of their service will receive a credit on their first full
inveice after enrollment in Business B2 Service.

The credit amount 1s dependent on the number of lines per account as follows:

550 2 - 4 lines
5100 5 = 9 lines
5250 10+ lines

Any unused credit amount will carry over to the next invoice. This promection is not
combinakle with any other promoction.

Small Business 50% Discount Preomotion

Beginning January 15, 2006 and ending June 30, 2006, the Company will offer T
a new promotion which gives customers enrolling in Business B2 Service

Offerings A or B and who are contacted by a Company service representative a
discount of 50% off their primary line monthly recurring charge for the first full
invoice after enrollment in this promotion.

To enroll in this promotion: Customers will be mailed a certificate offering a
credit in the amount of the discount off the monthly service charge for Business B2
Service. Upon receipt of the certificate, Customers must mail the certificate to the
Company and will receive the credit on their next available invoice after Company
receives the certificate.

Certificates are valid until the date printed on the certificate.
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Local Exchange Service

4. Promotional Offerings

Small Business Term Plan Promotion 5

Beginning October 1, 2005, and ending December 31, 2005, the Company will offer the
follewing promotion. New customers of Business B2 Service who enroll in Offering A
or B, and who contact a Company representative, and who commit to a term commitment
Business B2 Service for a term of thirty-six (36) months will receive a discount of
15 percent off the total invoiced charges (excluding taxes and surcharges),
including any Business BZ Toll Free Service Option 1 usage charges, for the Qffering
they have selected.

The 36-month period begins with the first full billing month of Customer's Business
B2 Service. Customers who terminate their Business B2 Service prior toc the
expiration of the term period will be billed a termination charge of $450. If
customer is subscribing to DSL service offered by the Company in conjunction with
their Business B2 Service, additicnal penalties may apply in accordance with those
assessed pursuant to customer's DSL service.

Small Business Credit Promotion

Beginning October 1, 2005 and ending December 31, 20C05the Company will offer the
following preomotion. Existing customers of Business BZ Service Business BZ Service
enrclled in Qffering A, B, or Block of Time Offering 1 who have completed 3 months
of service, and who contact a Company service representative to request cancellation
of their service will receive a credit on their first full inveoice after enrollment
in Business BZ Service.

The credit amount is dependent on the number of lines per account as follows:

550 2 - 4 lines
$100 5 - 9 lines
$250 10+ lines

Any unused credit amount will carry over to the next invoice. This promotion is not
combinable with any other promotion.

Small Business 50% Discount Promotion

Beginning October 1, 2005 and ending December 31, 2005, the Company will offer a
new promgtion which gives customers enrolling in Business B2 Service Offerings A or
B and who are contacted by a Company service representative a disccunt of 50% coff
their primary line monthly recurring charge for the first full invoice after
enrollment in this promotion.

To enroll in this promotion: Customers will be mailed a certificate offering a
credit in the amount of the discount off the monthly service charge for Business B2
Service. Upon receipt of the certificate, Customers must mail the certificate to the
Company and will receive the credit on their next available invoice after Company
receives the certificate.

Certificates are walid until the date printed on the certificate.
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Local Exchange Service

Promotional Offerings

Small Business 25% Discount Promotion

Beginning January 15, 2006 and ending June 30, 2006, the Company will offer

a new promotion to new customers of Company service who sign up for Business

B2 Offering A, B, or Block of Time Offering 1 and who are contacted by or who
contact a Company service representative, & discount of 25% off of the monthly
recurring charges for all lines of their Business B2, up to 15 lines, for their
first full invoice after enrollment in this promotion. To enrcll in this promotion:
Customers will be mailed a certificate offering a credit in the amount of the
discount off the monthly service charge for Business B2 Service. Upon receipt cf the
certificate, Customers must mail the certificate to the Company and will receive the
credit on their next available inveoice after Company receives the certificate.

Certificates are valid until the date printed on the certificate.

Business B2 $75 Certificate Promotion

Beginning September 1, 2007 and ending December 31, 2007 the Company will offer T
the feollowing promotion to eligible customers at its discretion and subject to
Pilling availability.

New customers of Local Exchange Service as described in Business B2 Service Cffering
A who i) contact a Company service representative or who are contacted by a Company
service representative and ii) were subscribed to a service requiring a term
commitment with their local exchange service carrier at the time of subscripticon to
Company service and enroliment in this promotion are eligible <o receive a $75
certificate off their monthly recurring charge for Business B2 Service on their
first inveice after enrollment in this promotion as described below.

To enroll in this promotion, Customers will be malled a certificate offering a $75
certificate off of their monthly recurring charge for Business B2. Upon receipt of
the certificate, Customers must mail the certificate to the Cempany and will receive
the $75 certificate off of their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the certificate.

Business B2 Free Month Promotion

Beginning September 1, 2007 and ending December 31, 2007, the Company will offer T
the following promotion. New custcmers of Business B2 Service who enrell in

Qffering A, B, or Block of Time Offering 1, and who are contacted by or who contact
a Company representative will receive a waiver of the monthly service charge for
Business B2 Service on their first invoice after enrollment in this promotion as
described below.

To enroll in this promotion: Customers will be mailed a certificate offering a
credit in the amount of the monthly service charge for Business B2 Service. Upon
receipt of the certificate, Customers must mail the certificate to the Company and
will receive the credit on their next available invoice after Company receives the
certificate. Certificates are valid until the date printed on the certificate.

Issued: August 1, 2007 Effective: September 1, 2007
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Local Exchange Service

4. Promotional Offerings

Small Business 25% Discount Promotion

Beginning January 15, 2006 and ending June 30, 2006, the Company will offer T
a new prometion to new customers of Ceompany service who sign up for Business

B2 Cffering A, B, or Blecck of Time Cffering 1 and who are contacted by or who
contact a Company service representative, a discount of 25% off of the monthly
recurring charges for all lines cof their Business B2, up to 15 lines, for their
first full invoice after enrollment in this promotion. To enroll in this promotion:
Customers will be mailed a certificate offering a credit in the amount of the
discount off the monthly service charge for Business B2 Service. Upon receipt of the
certificate, Customers must mail the certificate to the Company and will receive the
credit on their next available invoice after Company receives the certificate.

Certificates are valid until the date printed on the certificate.

Business B2 $75 Certificate Promotion
Beginning January 15, 2006 and ending June 30, 2006 the Company will oiffer T

the following promotion to eligible customers at its discretion and subject to
billing availability.

New customers of Local Exchange Service as described in Business B2 Service Offering
A who 1) contact a Company service representative or who are contacted by a Company
service representative and ii) were subscribed te a service requiring a term
commitment with their local exchange service carrier at the time of subscription to
Company service and enrollment in this promotion are eligible to receive a $75
certificate off their monthly recurring charge for Business BZ Service on their
first invoice after enrollment in this promotion as described below.

To enroll in this promotion, Customers will be malled a certificate offering a $75
certificate off of their monthly recurring charge for Business B2. Upon receipt of
the certificate, Customers must mall the certificate to the Company and will receive
the 875 certificate off of their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the certificate.

Business BZ Free Month Promotion

Beginning January 15, 200& and ending June 30, 2006, the Company will offer T
the fellowing promotion. New customers of Business B2 Service who enroll in
Offering A, B, cr Block of Time QOffering 1, and who are contacted by or who contact
a Company representative will receive a waiver of the monthly service charge for

Business B2 Service on their first invoice after enrcllment in this promection as
described below.

To enroll in this promoticn: Customers will be mailed a certificate cffering a
credit in the amount of the monthly service charge for Business BZ Service. Upon
receipt of the certificate, Customers must mail the certificate to the Company and
will receive the c¢redit on their next available inveoice after Company receives the
certificate. Certificates are valid until the date printed on the certificate.
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Local Exchange Service

4. Promotional Qfferings

Small Business 25% Disgount Promotion

Beginning October 1, 2005 and ending December 31, 2005, the Company will offer a new
promotion tc new customers of Company service who sign up for Business B2 Offering
L, B, or Block of Time Offering 1 and who are contacted by or who contact a Company
service representative, a discount of 25% cff of the monthly recurring charges for
all lines ¢f their Business B2, up to 15 lines, for their first full invoice after
enrollment in this promotion. To enroll in this promotion: Customers will be mailed
a certificate offering a credit in the amount of the discount off the monthly
service charge for Business B2 Service, Upon receipt of the certificate, Customers
must mail the certificate to the Company and will rasceive the credit on their next
available invoice after Company receives the certificate.

Certificates are valid until the date printed on the certificate.

Business B2 $75 Certificate Promoticn
Beginning October 1, 2005 and ending December 31, 2005, the Company will offer the

following promotion to eligible customers at its discretion and subject to billing
availability.

New customers of Local Exchange Service as described in Business B2 Service Offering
A who i) contact a Company service representative or who are contacted by a Company
service representative and ii) were subscribed to a service requiring a term
commitment with their local exchange service carrier at the time of subscription to
Company service and enrollment in this promction are eligible to receive a §75
certificate off their monthly recurring charge for Business B2 Service on their
first invoice after enrollment in this promotion as described below.

To enroll in this promotion, Customers will be mailed a certificate offering a $75
certificate off of their meonthly recurring charge for Business B2. Upon receipt of
the certificate, Customers must mail the certificate to the Company and will receive
the $75 certificate off of their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the certificate.

Business B2 Free Month Promotion

Beginning Octoker 1, 2005 and ending December 31, 2005, the Company will offer the
following premotion. New customers of Business B2 Service who enroll in Offering A,
B, or Block of Time Offering 1, and who are ccntacted by or who centact a Company
representative will receive a waiver of the monthly service charge for Business B2
Service on their first invoice after enrollment in this promotion as described
below.

To enrcll in this promotion: Customers will be mailed a certificate offering a
credit in the amount of the monthly service charge for Business B2 Service. Upon
receipt of the certificate, Customers must mail the certificate to the Company and
will receive the credit on their next available invoice after Company receives the
certificate. Certificates are valid until the date printed on the certificate.

"ANCELLED
January 15, 2006

MISSOURI PUBLIC
SERVICE COMMISSION

ALL MATERIAL ON THIS PAGE IS NEW

Issued: September 1, 2005 Effective October 1, 2005
Carmen L. Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601


schwam


sennn1
January 15, 2006


CANCELLED - Missouri Public Service Commission - 08/07/2023 - LN-2024-0032 - YC-2024-0026

MCImetro Access Transmission Services, LLC Missouri PSC Tariff No. 1
d/b/a Verizon Access Transmission Services 2nd Revised Page No. 64.74
Cancels 1st Revised Page No. 64.74

Local Exchange Service

4., Promotional Offerings

Small Business Affinity Promotion

Beginning January 15, 2006, and ending April 1, 2006, New customers of T
Business B2 Service who elect Cffering A or Offering B of that service and

who 1) enroll in this promoticn either by contacting a Company customer service
representative or by accessing the website http://www.mcli.com and following the
instructions thereon for enrolling in this promotion, ii} provide a valid commercial
credit card number assigned to a credit card issued by an affinity of the company,
and 1ii} commit to a term commitment to receive Business B2 Service for a term of
twelve (12) months, will receive the following benefits:

Customers who pay at least their first invoice using the credit card identified
above will receive a discount of 10 percent off the total usage charges {excluding
taxes and surcharges) for the Business B2 Service Offering they have selected for as
long as they remain enrolled in that Offering. The 1Z2-month period begins upon
activation of service by Company after customer enrclls in this promotion. Customers
who terminate their Business B2 iIntegrated Service Prior to the expiration of the
term period will be billed a termination charge of $200.00. After expiration of the
term period the termination charge will not apply.

Customers whe do not pay at least their first invoice using the credit card
identified above will receive a discount of 5 percent off the total usage charges
{excluding taxes and surcharges) for the Business B2 Service Cffering they have
selected for as long as they remain enrclled in that Offering. The 1Z-month period
begins upon activation of service by Company after customer enrclls in this
promotion. Customers who terminate their Business B2 Integrated Service Prior to the
Expiration of the term period will be billed a termination charge of $80.00. After
expiration of the term period the termination charge will not apply.

This promotion is not combinable with any other promotion offering benefits thrcough
associating with a particular affinity of the Company or through participating in an
affinity program.

Issued: March 1, 2006 Lffective: April 1, 2000
Carmen L. Felicianoc
Tariff Administrator Suite 1100

Chicago, IL 60601 Filed

Missouri Public
Service Commission




MCImetre Access Transmission Missouri PSC Tariff No. 1
Services, LLC 18T Revised Page No. 64.74
Cancels Original Page No. 64.74

Local Exchange Service

4. Promotional Offerings

Small Business Affinity Promoticn

Beginning January 15, 2006, and ending June 30, 2006, New customers of T
Business BZ Service who elect Offering A or Offering B of that service and

who 1) enroll in this promcticn either by contacting a Company customer service
representative or by accessing the website htip://www.mci.com and following the
instructions thereon for enrclling'in this promotion, ii) provide a valid commercial
credit card number assigned to a credit card issued by an affinity of the company,
and 1ii) commit to a term commitment to receive Business BZ Service for a term of
twelve (12) months, will receive the following benefits:

Customers who pay at least their first inveice using the credit card identified
above will receive a discount of 10 percent off the total usage charges (excluding
taxes and surcharges) for the Business B2 Service COffering they have selected for as
long as they remain enrclled in that Offering. The l12-month period kegins upcn
activation of service by Company after customer enrclls in this promotion. Customers
who terminate their Business BZ Integrated Service Prior to the expiration cf the
term pericd will be billed a terminaticon charge of 5200.00. After expiration of the
term period the termination charge will not apply.

Customers who do not pay at least their first invoice using the credit card
identified above will receive a discount of 5 percent off the total usage charges
(excluding taxes and surcharges) for the Business B2 Service Offering they have
selected for as long as they remain enrolled in that Offering. The 12-month period
begins upon activation of service by Company after customer enrolls in this
prometion. Customers who terminate their Business B2 Integrated Service Prior to the
Expiration of the term periocd will be billed a termination charge of $80.00. After
expiration of the term period the termination charge will not apply.

This promotion is not combinable with any other promotion coffering benefits through
associating with a particular affinity of the Company or through participating in an
affinity program.
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Local Exchange Service

4, Promotional Offerings

Small Business Affinity Promotion

Beginning October 1, 2005, and ending December 31, 2005, New customers of Business
B2 Service Service who elect Offering A or Offering B of that service and who 1)
enrcl]l in this promotion either by contacting a Company customer service
representative or by accessing the website http://www.mci.com and following the
instructions thereon for enrolling in this promotion, il) provide a valid commercial
credit card number assigned to a credit card issued by an affinity of the company,
and iii) commit to a term commitment to receive Business B2 Service for a term of
twelve (12) months, will receive the following benefits:

Customers who pay at least their first invoice using the credit card identified
above will receive a discount of 10 percent off the total usage charges (excluding
taxes and surcharges) for the Business B2 Service Offering they have selected for as
long as they remain enrolled in that Offering. The 12-month period begins upon
activation of service by Company after customer enrolls in this promotion. Customers
who terminate their Business B2 Integrated Service Prior to the expiration of the
term period will be billed a termination charge of $200.00. After expiration of the
term period the termination charge will not apply.

Customers who do not pay at least their first invoice using the credit card
identified above will receive a discount of 5 percent off the total usage charges
{excluding taxes and surcharges) for the Business B2 Service Offering they have
selected for as long as they remain enrolled in that Offering. The 12-month period
begins upon activation of service by Company after customer enrolls in this
promotion. Customers who terminate their Business B2 Integrated Service Prior to the
Expiration of the term period will be billed a termination charge of $80.00. After
expiration of the term period the termination charge will not apply.

This promotion is not combinable with any other promotion offering benefits through
assoclating with a particular affinity of the Company or through participating in an

affinity program.
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Local Exchange Service

4. Promoticnal Offerings

Business B2 Toll Free Promotion

Beginning Qctober 1, 200% and ending December 31, 2005, the Company will offer the
fellowing promotion to eligible customers at its discretion and subject to billing
availability.

This promction is available to 1) existing customers of Advanced Option II for Small
Business Savings Plan XII1 whoa) subscribe to Business B2 Integrated Service and who
enrcl]l in Business B2 Toll Free Service Option 1 and b) whe either contact a
Company service representative or who are contacted by a Company service
representative, and to ii) new customers of Advanced Option II for Small Business
Savings Plan XII i) who are not presently subhscribed to long distance service
provided by the Company or its subsidiaries, but who were previously subscrikbed to
Company service ("previous Company service™), ii) who disconnected from their
previous Company service in order to subscribe tc service coffered by another long
distance carrier, iii) who have not re-subscribed to any Company service between the
time of disconnection of their previous Company service and the time of enrollment
in their new Company service, iv) who are contacted by a Company service
representative within thirty (30) days of their disconnection from service as
described in i) through iii) above, and v) who enroll in Business B2 Toll Free
Option 1. Customers who enroll in this promotion are eligible to receive a per-
minute rate of $0.04 for all Business B2 Toll Free Service Option 1 tecll free calls
after enrollment in this promotion.

Customers will receive this reduced rate as a credit against Business B2 Toll Free
Option 1 usage on each invoice after enrollment in this promotion; customers are
eligible to receive this promotion as leong as the Customer remains subscribed to
Business BZ Integrated Service. This offer may be combined with any other
promotional offering.
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Local Exchange Service

4. Promoticnal Offerings

Anniversary Lifetime Winback Promotion 2
Beginning May 1, 2006, and ending June 30, 2006, the Company will cffer T
the following promotion.

New customers of Residential RLI, RLJ, RLK, and RLL service ("eligible service™) i)
who are not presently subscribed to local residential service provided by the
Company or its subsidiaries, but who were previously subscribed to Company service
{"previous Company service"), ii) who disconnected from their previous Company
service in order to subscribe to service offered by another local residential
carrier, 1ii) who have not resubscribed to any Company service between the time of
disconnection of their previous Company service and the time of enrollment in their
new Company service, and iv) whe are contacted by a Company service representative
within thirty (30) days of their disconnection from service as described in i)
through iii) above, are eligible Lo recelve a certificate providing a discount of
100% against customer’s monthly recurring charge for Residential RLI, RLJ, RLE, and
RLL service, to be applied to customer’s first full inveice and sixth full invoice
thereafter for as long as customer remains subscribed to Residential RLI, RLJ, RLK,
and RLL service.

To participate in this promoticn, Customers will be mailed a certificate offering a
100% discount off of their monthly recurring charge for Residential RLI, RLJ, RLEK,
and RLL service. Upon receipt of the certificate, Customers must mail the
certificate to the Company and will receive the 100% off their monthly recurring
charge after Company receives the certificate. Certificates are valid until the date
printed on the certificate.
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Local Exchange Service

4, Promotional Offerings

Anniversary Lifetime Winback Promotion 2

Beginning January 1, 2006, and ending March 31, 2006, the Company will offer the
following promotion.

New customers of Residential RLI, RLJ, RLK, and RLL service (“"eligible service") i)
who are not presently subscribed to local residential service provided by the
Company or its subsidiaries, but who were previocusly subscribed to Company service
("previcus Company service"), ii) who disconnected from their previous Company
service in order tc subscribe to service offered by another local residential
carrier, iii) who have not resubscribed to any Company service between the time of
disconnection of their previous Company service and the time of enrollment in their
new Company service, and iv) who are contacted by a Company service representative
within thirty (30} days of their disconnection from service as described in i)
through iii) abkove, are eligible tco receive a certificate providing a discount of
100% against customer’s monthly recurring charge for Residential RLI, RLJ, RLE, and
RLL service, to be applied to customer’s first full invoice and sixth full invoice
thereafter for as long as customer remains subscribed to Residential RLI, RLJ, RLK,
and RLL service.

Tc participate in this promotion, Customers will be mailed a certificate offering a
100% discount off of their monthly recurring charge for Residential RLI, RLJ, RLK,
and RLL service. Upon receipt of the certificate, Customers must mail the
certificate to the Company and will receive the 100% off their monthly recurring
charge after Company receives the certificate. Certificates are valid until the date
printed on the certificate.
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Local Exchange Service

4. Promoticnal Offerings

New Residential Free Month Promotion

Beginning April 1, 2007 and ending June 30, 2007, the Company will offer the
following premotion teo eligible customers at its discretieon and subject to billing
availability.

New customers of Residential RLI, Residential RILJ, and Residential RLK Service who
contact a Company representative will be mailed a certificate in the amount of the
monthly service charge for Residential RLI, Residential RLJ, and Residential RLX
Service. Upon receipt cf the certificate, Customers must mail the certificate to the
Company. Customer will receive the c¢redit on their next available invoice after
Company receives the certificate. Certificates are valid until the date printed on
the certificate.
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Local Exchange Service

L4 Promctional Offerings (Cont’d)

Local Voice - Line Rewards PLUS Promotion

Cffer:
Eligible customers, as defined below {individually, & “Custcmer”}, who enroll
in this promotion and order Local-CLEC Local Line Service {(“Promotional

Service”) will receive the fcllowing promoticnal benefits as shown below for

each Promotional Circuit, as applicable, based upon the Term of the Customer’'s
Verizon Business service agreement (“Agreement”}.

""" TBenetit {sppiied as appiicablie, to Customer’s
e first, second snd third invoiceis) following
| Agreement TEIM | ..iivation of Prometional Service]

WMRC” refers to thé monthly récurring charge. -

Credit of one {1} mconth’s MRC for the Promotional

One (1) vyear Service and one (1) free month of Voice Mail
Service.
Credit of two (2) months MRC for the Promotional
Two (2} years Service and two (2) free months of Voice Mail
Service.
Three Plus Credit of three (3) months MRC for the
Promotional Service and three (3) free months of
(3+) years

Voice Mail Service.

Existing
Verizon Local-CLEC customers subscribed to an Agreement -

With a three-year or greater Term with & minimum of 12 menths remaining in
the Term who order additional Promotional Service are eligible to receive a
credit of three (23) months MRC for the Promotional Service.

With a two-year Term with a minimum of 12 months remaining in the Term who
order additional Promotional Service are eligible to receive a credit of
two {2) months MRC for the Promotional Service.

Fligibility:

Customer must enroll between February &5, 2008 and March 31, 2008. T
Promotional Benefit applies only to Promoticnal Service ordered
during the Promotional enrollment period.

Customer may not receive the benefits of Verizon Loyalty Plus I, Verizon

Loyalty Plus II, and Verizon Loyalty Plus III Plans on Promotional
Service.

Customers who subscribe to Verizon Business Service Local T1/PRIs, Flex
T1, Lecal Trunk and Metered Rate Service are not eligible.

Issued: January 4, 2008
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Effective: February 5, 2008
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Local Exchange Service

.4 Promotional Offerings (Cont’'d)

Local Voice - Line Rewards PLUS Promotion

Offer:

Eligible customers, as defined below (individually, a “Customer”), who enroll
in this promotion and order Local-CLEC Local Line Service (“Promotional
Service”} will receive the following promotional benefits as shown below for

each Promotional Circuit, as applicable, based upon the Term of the Customer’s
Verizon Business service agreement (“Agreement”) .

TBenefit (applied as applicable, to Gustomer’ s
first, second and third invoice{s) follow;ng

i%?;??g?ﬁ#"Tﬁrm actlvatlon of Promotional Service)

Credlt of one (l) month’s MRC for the Promotlonal
One (1) year Service and one (1) free month of Voice Mail
Service.

Credit of two (2) months MRC for the Promotional
Two (2} years Service and two (2) free months of Voice Mail

Service.
Three Plus Credit of three (3) months MRC for the
Promotional Service and three (3) free months cf
(3+) years

Voice Mail Service.

Existing
Verizon Local-CLEC customers subscribed to an Agreement -

With a three-year or greater Term with a minimum of 12 months remaining in
the Term who order additional Promotional Service are eligible to receive a
credit of three {3) months MRC for the Promotional Service.

With & two-year Term with a minimum of 12 months remaining in the Term who
order additional Promoticnal Service are eligible to receive a credit of
twe (2) months MRC for the Promotional Service.

Eligibility:
- Customer must enroll between November 5, 2007 and December 31, 2007.

Promotional Benefit applies only to Promotional Service ordered during
the Promotiocnal enrcllment period.

Customer may not receive the benefits of Verizon Loyalty Plus T, Verizon

Loyalty Plus IT, and Verizon Loyalty Plus III Plans on Promotional
Service.

Customers who subscribe to Verizon Business Service Local T1/PRIs, Flex
T1l, Local Trunk and Metered Rate Service are not eligible.

ALL MATERIAI, ON THIS PAGE IS NEW
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Local Exchange Service

.4 Promoticnal Offerings {Cont’d)

T,0cal Voice - T1/PRI Rewards Plus Promotion

Offer:

Fligikle new customers, as defined below {(individually, a “Customer”), who enrcll
in this promotion and order Local-CLEC T1 and/or PRI Service (“Fromotional
Service”) will receive the Benefits listed immediately below, applied - as
applicable based on the Term cf the Customer's Verizon Business service agreement

{(the “RAgreement”) - to Customer’s first, second, and third inveice(s) following
activation of the Promotiocnal Service.

Credit of one (1) month's MRC for the Promotional
Service, all MRCs for DID blocks, and five (5)
instances of Remocte Call Forwarding for the
duration of the Agreement.
Credit of two (2) months’ MRCs for the Promotional
(2} years Service, all MRCs for DID blocks( and five (5}
instances of Remote Call Forwarding for the
duration of the Agreement.
Credit of three (3} months’ MRCs for the
Three-plus Promoctional Service, all MRCs for DID bhlocks, and
{3+) years five (5} instances of Remote Call Forwarding for
the duration of the Agreement.

One (1) year

TwWwo

Existing: Verizon Local-CLEC customers subscribed to an Agreement —

With a three-year or greater Term with a minimum of 12 months remaining in the Term
who order additicnal Promotiocnal Service are eligible to receive a credit of three
{3) months MRC for the Promotional Service.

With a two-year Term with a minimum of 12 months remaining in the Term who order
additional Promotional Service are eligible to receive a credit of twoc (2) months
MRC for the Promotional Service.

Eligibility:
- Customer must enrcll between February 5, 2008 and March 31, 2008. T
Promotional Benefits apply only to Promcticnal Service ordered

during the Promotiocnal enrollment period.

Customer may not receive the benefits of Verizon TLoyaity Plus I, Verizon
Loyalty Plus IT, Verizon Leyalty Plus III Plans on Promotional Service.

- Customers who subscribe to Verizon Business Service Flex Tl, UNE-P, Local
Lines, Trunk and Metered Rate service are not eligible.

Tssued: January 4, 2008 Effective: February 5, 2008
Carmen Feliciano

Tariff Administrator,
CANCELLED 205 N. Michigan Avenue
September 1, 2008 Chicago, IL 60601
Missouri Public
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Local Exchange Service

(Cont’d)

Local Volce - T1/PRI Rewards Plus Promotion

Offer:

Eligibkle new customers,
in this promotion and order Local-CLEC Tl and/or PRI Service
will receive the Benefits listed immediately bkelow,

Service’)

as defined bkelow (individually, a “Customer”), who enrcoll

(“Promotional
applied - as

applicable based on the Term of the Custeomer’s Verizon Business service agreement

{(the “Agreement”)

- to Customer’s first,

second, and third invoice(s) following

activation of the Promoticonal Serwvice.

| Agreement | Benefit . - _ .

| Term- - {___ “MRC" refers to the monthly recurring charge.
Credit of one (1) month's MRC for the Promoticnal

One (1) year Service, all MRCs for DID blocks, and five (5)
instances of Remote Call Forwarding for the
duration of the Agreement.
Credit of two (2) months' MRCs for the Promotional
Service, all MRCs for DID blocks, and five (5)

Two (2) years

instances of Remote Call Forwarding for the
duraticon of the Agreement,

Three-plus
(3+) years

Credit of three (3) months’' MRCs for the
Promotional Service, all MRCs for DID blocks, and
five (5} instances of Remote Call Forwarding for
the duration of the Agreement.

Existing: Verizon Local-CLEC customers subscribed to an Agreement -

With a three-year or greater Term with a minimum of 12 months remaining in the Term

who order additicnal Prometicnal Service are eligible to receive a gredit of three
{3) months MRC for the Promoticonal Service.

With a two-year Term with a minimum of 12 months remaining in the Term who order

additional Promoticnal Service are eligible to receive a credit of two
MRC for the Promotional Service.

Eligibility:

- Customer must enroll between November 1,

{Z) months

2007 and December 31, 2007.

Promotional Benefits apply only to Promoticnal Service ordered during the
Premotional enrollment period.

Customer may not receive the benefits of Verizon Loyalty Plus I, Verizen

Loyalty Plus II, Verizon Loyalty Plus IIL Plans con Promoticnal Service.

Customers who subscribe to Verizon Business Service Flex TI1,

UNE-P, Local

Lines, Trunk and Metered Rate service are not eligible.
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Local Exchange Service

4. Promotional Offerings

Local Voice - CLEC PRI Caller ID with Name Rewards Promotion

Subject to the conditions below, new and renewing customers (individually, a
“Customer”} who enroll in this promotion and order CLEC PRI Caller ID with Name
(“Promoticnal Service”) for the first time {(for the applicable PRI} will receive a
cradit per T1/PRI for the Promoticnal Service menthly recurring charge (“MRC") as
listed in the table below based on the Term of the Customer’s Verizon Business service
agreement (the “Agreement”).

Agreement Durat}on of . Months Credited After
Promotional Service . . . )
Term . Circuit is Activated
Credit
2 Years 4 months Months 2-5
3+ Years 6 months Months 2-7

Conditions of Eligibility

1. Customer must subscribe to a new Agreement with a minimum 2-year Term.

2. This promotion must be included in an Agreement signed and submitted by Customer by
July 31, 2008.

3. Customers who subscribe to Verizon Business Service Flex T1, Local Lines, Trunk
and/or Metered Rate Voice service are not eligible.

4., This promotion is only available in locations where a Verizon Local-CLEC PRI is
available,

Other Conditions

1. Each Customer location must have its own account number.
2. Promotional Circuits receiving the benefits of this promotion may not receive the

benefits of the following promotions: Verizon Loyalty Plus Promotion (Local Services
Only), Verizon Business Services Flexible Tl Solution, Local Tl Rewards Promotion
Equipment) .

3. With the exception of term discounts on MRCs, the promotional rates/discounts

described herein are in lieu of all cther discounts related to the Promotioconal
Service.

ALL MATERIAL ON THIS PAGE IS NEW
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6. Special Construction

. I’ uliLiy Aenvive vwiaild
6.1 MClmetro Imposed Special Construction Charges

When a customer’s service request meets any one or more of the condifions set forth below, MClmetro may perform,
or have performed, Special Construction to meet the customer’s needs. In such instance, recurring and non-recurring
Special Construction charges will be determined on an [ndividual Case Basis, and the customer must agree to pay
such charges prior fo service installation and provision. Special Construction is required when the company does not
have existing faciiities in place to satisfy the customer’s requast. The company has no other planned use for the
facilities requested; the customer requests that service be furnished using a particular type of facility, or via a route
other than that which the company would nommally usa; and/or the customer requests the construction of more
faciliies than would normally be required to satisfy its request

6.2 Pass through Specid Construction Charges

When Special Construction Charges are imposed on MClmetro by a third party in order to meet a customer's request,
MCimetro will pass the charges through to the customer. Charges passed through to the customer will include, but will
not be limited to, the charges imposed by Incumbent Local Exchange Camiers, Competitive Exchanges Carmiers,
other contractors, and Local, State or Federal Government.
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7. Miscellaneous Services

71 Call Trace

LOCAL EXCHANGE SERVICE

A
E E HES!BURI P.S.C. TARIFF NO. 1
ORIGINAL PAGE NO. 66

MU. Pubuiv oLiiviuL wumii

Call Trace allows a called party to initiate an automatic trace of the last call received and is available for Local Line
customers. After recefving an offending call, the customer must hang up and dial the feature code *57 {1157 for rotary
phones) prior to receiving another inbound call. After dialing the feature code, the customer receives a recording that
indicates that the trace was successful, and that the originating number has been captured and forwarded to the
Company, The recording will also provide the customer a toll free number to the Company's Annoyance Call Bureau
(ACB) Center for the customer to call for further action or to speak to an ACB representative.

An ACB representative advises the customer that the telephone numbers of calls identified as harassing shall be
released only to authorized investigative or law enforcement officers. This information will not be given directly to the
customer. Customers will be instructed to file a complaint with the appropriate law enforcement officials. Information
on originating telephone number identified s harassing are released verbally to law enforcement with proof of
identification. A subpoena is required before written records may be released to law enforcement. The Company is
not liable for damages if, for any reason, the call trace aftempt is not successful. The practices of law enforcement
officials vary, and the Company does not represent that any action taken by such officials with regard to the traced

number.

-
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