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Sent Via US Mail

February 9, 2000

Missouri Public Service Commission H EC E l VE D

301 High Street, Ste. 530

Jefferson City, MO 65101 o

v rcd 16 2000 ;
Missouri Publi

. ublic

RE:  Change of Regulatory Contact Service Commission

Teltrust Communications Services, Inc.

Dear Sir or Madam;

This letter is to advise you that all Regulatory correspondence for Teltrust Communications Services, Inc.
should be addressed to: Kristi Shaw, Regulatory Analyst. Consumer issues should be addressed to Jaime
Foust, Assistant Regulatory Analyst. The correct mailing address for Teltrust is:

6322 South 3000 East, Salt Lake City, UT 84121. Please update your records as necessary.

Please acknowledge receipt of this filing by date-stamping and returning the enclosed copy of this cover
letter. A postage paid envelope has been provided for your convenience.

. Questions regarding this change may be directed to my attention at (801) 535-2000.

Sincerely,

gfulatory Analyst CA“QEL"ED

TELTRUST, INC. - 8322 SoutH 3000 EasT - SALT LAKE CITY, UTaH B4 21 - TEL: BO|-535-2000 + ToLL FREE: BOO-530-3222
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Sent Via US Mail

February 9, 2000
Missouri Public Service Commission

301 High Street, Ste. 530
Jefferson City, MO 65101

RE: Change of Regulatory Contact
Teltrust Communications Services, Inc.

Dear Sir or Madam;

This letter is to advise you that all Regulatory correspondence for Teltrust Communications Services, Inc.
should be addressed to: Kristi Shaw, Regulatory Analyst. Consumer issues should be addressed to Jaime
Foust, Assistant Regulatory Analyst. The correct mailing address for Teltrust is:

6322 South 3000 East, Salt Lake City, UT 84121. Please update your records as necessary.

Please acknowledge receipt of this filing by date-stamping and returning the enclosed copy of this cover
letter. A postage paid envelope has been provided for your convenience.

Questions regarding this change may be directed to my attention at (801) 535-2000.

Sincerely,

o e

ulatory Analyst
CANCBLLED
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Sent Via US Mail
October 7, 1999
Missouri Public Service Commission

301 Hight Street, suite 530
Jefferson City, MO 65101

RE: Change of Regulatory Contact
Teltrust Communications Services, Inc.

Dear Sir or Madam;

This letter is to request that you change all regulatory contact information from Deborah Barrett,
Brent Jones or Sue Williams to Liz Petroni, Manager —Regulatory. This change will help facilitate
the appropriate distribution of information, and expedite regulatory responses to Commission

inquiries.

Please acknowledge receipt of this letter by date stamping and returning the enclosed copy of this
letter. A self-addressed, postage paid envelope has been provided for this purpose.

Questions regarding this request may be directed to my attention at (801) 525-2000. Your
assistance with this matter is appreciated.

Sincerely,

o &M

isti Shaw
Regulatory Analyst

CANCELLED
APR 21 2003
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MISSOURI INTEREXCHANGE TELECOMMUNICATIONS TARIFF
OF

TELTRUST COMMUNICATIONS SERVICES, INC.

This tariff contains the descriptions, regulations, and
rates applicable to the furnishing of service and
facilities for interexchange telecommunications services
provided by Teltrust Communications Services, Inc.
("Teltrust") within the State of Missouri.

Teltrust operates as a competitive telecommunications
company within the State of Missouri.
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ISSUED BY: Jerry E. Romney, Jr.
221 N. Charles Lindbergh Drive
Salt Lake City, Utah 84116




TELTRUST COMMUNICATIONS SERVICES, INC. P.S.C.MO. No. 1
Original Sheet No. 1

REGEVED

JUN 11393
COMPETITIVE TELECOMMUNICATIONS COMPANY WAIVERS

Teltrust Communications Services, Inc. is cla%?ﬁﬁiaé-&ﬁ:%‘g E40HM.
competitive telecommunications company in Missouri for which the
following statutory and regulatory requirements are wailved
pursuant to Section 392.420, RSMo Cum. Supp. 1990:

4 CSR 240-10.020 - Depreciation fund income.

4 CSR 240~30.010(2)(C)

Rate schedules.

4 CSR 240-30.060(5)(B)

Records re: rate making
through (5)(0)

4 CSR 240-32.030(1)(B)

Exchange Boundary Maps.

4 CSR 240-32-030(1)(C) Record keeping.

4 CSR 240-32.030(2) - In~-state record keeping.
4 CSR 240-~32.050(3) - Information concerning local office
through (6) record keeping, telephone directories
call intercept and telephone number
changes.
4 CSR 240-32.070(4) - Coin telephone availability.
4 CSR 240-33.030 - Minimum charges rule CANCELLED
Section 392.240(1) - Ratemaking
Section 392.270 - Property valuation. APR 21 2003
by ‘(j -
Section 392.280 - Depreciation rates. Public Sewvige O Ssion
: Ly MTSLS‘ P.'i '
Section 392.290 - Issuance of securities.
Section 392.310 - Issuance of stocks and bonds.
Section 392.320 - Stock dividends.
Section 3%2.330 - Issuance of securities, debt and notes.
EILEE
Section 392.340 - Capitalization Reorganization. B
§11 L2 Tets Bl
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DATE OF ISSUE: June 2, 1993 DATE EFFECTIVE: July 2, 1993
ISSUED BY: Jerry E. Romney, Jr.

221 N. Charles Lindbergh Drive
Salt Lake City, Utah 84116
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TELTRUST COMMUNICATIONS SERVICES, INC. P.S.C.MO. No. 1
. Original Sheet No. 3

SYMBOLS
MG, PG SERVICE QoMM

The following symbols are used for the purposes indicated below:

C - Changed regulation.

D - Delete or discontinue.
I - Increase in a rate.
M - Moved from another tariff location.
N - New,
R - Reduction in a rate.
T - Change in text but no change in rate
. or regulation.
CAKCELLED
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VG, PULLIG SRRUVICE oo
aA. Sheet Numbering - Sheet numbers appear in the upper right
corner of the page. Sheets are numbered sequentially. However,
new sheets are occasionally added to the tariff. wWhen a new
sheet is added between sheets already in effect, a decimal is

added. TFor example, a new sheet added between sheets 14 and 15
would be 14.1.

B. Sheet Revision Numbers - Revision numbers alsc appear in the
upper right corner of each page. These numbers are used to
determine the most current sheet version on file with the PSCM.
For example, the 4th revised Sheet 14 cancels the 3rd revised
Sheet 14. Because of various suspension periods, deferrals, etc.
the PSCM follows in its tariff approval process, the most current
sheet number on file with the Commission is not always the tariff

page in effect. Consult the Check Sheet for the sheet currently
in effect.

c. Paragraph Numbering Sequence - There are nine levels of
paragraph coding. Each level of coding is subservient to its
. next higher level:

2.

2.1.

2.1.1.

2.1.1.A.

2.1.1.A.1,

2.1.1.a.1.(a).

2.1.1.2.1.(a).I. CANCELLED

2.1.1.A.1.(a).I.(i).

2.1.1.A.1.(a).I.(i).(1).

APR 212003
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TELTRUST COMMUNICATIONS SERVICES, INC.

Orlglnaﬂéh}gﬂ?dn_gﬁhs
JUN 71093

SECTION 1 — TECHNICAL TERMS AND ABBREVIA%&?Q?LSSqmeﬂﬁMM

Authorized User - A person, £irm, corporation, or any other
entity authorized by the Customer to communicate utilizing the
Carrier's service.

Billing Cycle - Teltrust Communications Services, Inc. enters
into contractual arrangements with Local Exchange Carriers,
third-party billing agents, and commercial credit card companies
to perform billing and collection services on behalf of Teltrust.
The billing cycle for each call is determined by the existing
billing arrangement between the end user and the billing entity.

Calling Card - A billing convenience whereby the Customer or
Authorized User may bill the charges for a call to an approved
telephone company-issued calling card. The terms and conditions

of the local telephone company apply to payment aréamﬁrﬁ@ﬁ

Casual Calling Customer - A Customer who accesses the services of
the Carrier through a host Subscriber or by dialj cess
code of the Carrier. Apﬁ iT%U&f

OO0 6(1’0

Collect Billing - A billing arrangement whex exe -_gh%.
caller may bill the charges for a call to qﬁ%@%g fy,
provided the called party agrees to accept the charges.

Commercial Credit Card or Credit Card - A billing convenience
whereby the Customer may bill the charges for a call to an
approved Commercial Credit Card such as Dinner's Club, Carte
Blanche, Visa, American Express or Mastercard. The terms and

conditions of the Commercial Credit Card company apply to payment
arrangements.

Commission - The Public Service Commission of Missouri, unless
otherwise clearly indicated by the context.

Company or Carrier - Teltrust Communications Services, Inc.,
unless otherwise clearly indicated by the context.

Customer - The person, firm, corporation or other entity
utilizing the services of Teltrust. The Customer is responsible
for the payment of charges for use of Teltrust's services and fqr
compliance with the terms of Teltrust's tariff. LEE

J ::_;QJ
bs.. 5,

B Fl’1a.
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SECTION 1 — TERMS AND ABBREVIATIONS, CON'T.
fao, MUCTG RERVICE GhesM

Customer Dialed Calling/Credit Card Call - A service whereby the
end user dials all of the digits necessary to route and bill the
call without any operator assistance.

Day - From 8:00 AM up to but not including 5:00 PM local time
Monday through Friday.

End User - Any person, firm, partnership, corporation, or other
entity using the Company's services, the rates for which are
described in this tariff. The End User is typically a member of
the transient public and, as such, does not contract directly
with Teltrust for provisioning or termination of service.

Evening - From 5:00 PM up to but not including 11:00 PM local
time Sunday through Friday.

Holiday - One of the following federally recognized holidays:
New Year's Day (January 1), Independence Day (July 4), Labor Day,
Thanksgiving Day, and Christmas Day (December 25).

. LEC - Local Exchange Company

Night /Weekend -~ From 11:00 PM up to but not including 8:00 AM
Sunday through Friday, and 8:00 AM Saturday up to but not
including 5:00 PM Sunday.

Operator Station Call - A service whereby the caller places a
non~person-to-person call with the assistance of an operator.
Does not include Customer Dialed Calling/Credit Card calls.

Pay Telephone - A telephone instrument equipped with a credit
card reader, coin box, or similar device that allows a charge to

be made for each call.
CARCELLED
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TELTRUST COMMUNICATIONS SERVICES, INC. P.S.C.MO. No. 1

Orlglnal Sheet No. 7

JUN 11993

SECTION 1 - TERMS AND ABBREVIATIONS, CON'T.
0. PUBLIG AEWICE oMM

Person—to—Person Call - A service whereby the person originating
the call specifies to the Company operator a particular person to
be reached, or a particular person, station, room number,
department, or office to be reached through a PBX attendant or an
agreed upon alternate.

PSCM - Public Service Commission of Missouri.

Real Time Rated Call - A service by which the Company operator
provides time and charges. Includes sent-paid calls from pay
telephone stations.

Subscriber - The person, firm, corporation, or other legal entity
which arranges for services of the Company on behalf of
Authorized Users or Casual Calling Customers. The Subscriber is
responsible for compliance with the terms and conditions of this
tariff. A Subscriber may also be a Customer when the Subscriber
uses services of the Company.

Teltrust - Used throughout this tariff to refer to Teltrust
. Communications Services, Inc..

Third Party Billing - A billing arrangement by which the charges
for a call may be billed to a telephone number that is different
from the calling number and the called number.

V & H Coordinates - Geographic points which define the
originating and terminating points of a call in mathematical

terms so that the airline mileage of the call may be determined.
Call mileage is used for the purpose of rating calls.

CAKCELLED
APR 21 znoa
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TELTRUST COMMUNICATIONS SERVICES, INC. P.S.C.MO. No. 1

Original Sheet No. 8
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Undertaking of Teltrust Communications Servicesy (&ncisar

SECTION 2 - RULES AND REGULATIONS

o SEVIGE D0

Teltrust's services and facilities are furnished for
communications originating at specified points within the
state of Missouri under terms of this tariff.

Teltrust installs, operates, and maintains the
communications services provided hereinunder in accordance
with the terms and conditions set forth under this tariff.
Teltrust may act as the Customer's or Subscriber's agent for
ordering access connection facilities provided by other
carriers or entities (such as the local exchange company),
when authorized by the Customer or Subscriber, to allow
connection of a Customer' or Subscriber's location to the
Teltrust network. The Customer or Subscriber shall be
responsible for all charges due for such service
arrangement.

Operator services are provided through the terminal
equipment of Customers or Subscribers serving the transient
public as End Users.

The Company's services and facilities are provided on a
monthly basis unless otherwise provided, and are available
twenty-four hours per day, seven days per week.

Limitations

2.2.1 Service is offered subject to the availability of
the necessary facilities and equipment, or both
facilities and equipment, and subject to the
provisions of this tariff.

limit service when necessitated by conditions

\}502 Teltrust reserves the right to discontinue or

Qﬁﬁﬁgﬁ beyond its control, or when the Customer or

pPR

“ﬂf4i 1 L'u-«ﬁw
“c’g :S{g? ”b‘k __22!:'5.01

fie h’i T C(‘LFM-,F_,

Subscriber is using service in wviolation of

2\fﬂﬂ:§ga provisions of this tariff, or in violation of the
g5

prtaw. Fiteg

3y

o
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(40, PUBLEG SERVICE COMM

2.2 Limitations, con't.

2.2.3 The Company does not undertake to transmit
messages, but offers the use of its facilities
when available, and will not be liable for errors
in transmission or for failure to establish
connections.

2,2.4 All facilities provided under this tariff are
directly or indirectly controlled by Teltrust and
neither the Customer nor Subscriber may transfer
or assign the use of service or facilities without
the express written consent of the Company. Such
transfer or assignment shall only apply where
there is no interruption of the use or location of
the service or facilities.

2.2.5 Prior written permission from the Company is
required before any assignment or transfer. All
. regulations and conditions contained in this

tariff shall apply to all such permitted assignees
or transferees, as well as all conditions of

service,
CANCELLED
APR 21 2003
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Original Sheet No.
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SECTION 2 — RULES AND REGULATIONS, CON'T.
2.3 Use 020, PUBLIC SERVICE CIAM.

Services provided under this tariff may be used for any
lawful purpose for which the service is technically suited.

2.4 Liabilities of the Company

2.4.1 Teltrust's liability for damages arising out of
mistakes, interruptions, omissions, delays,
errors, or defects in transmission which occur in
the course of furnishing service or facilities, in
no event shall exceed an amount equivalent to the
proportionate charge to the Customer for the

period during which the faults in transmission
occur.

2.4.2 The Company shall not be liable for any claim or
loss, expense or damage (including indirect,
special or consequential damage), for any
interruption, delay, error, omission, or defect in

. any service, facility or transmission provided
under this tariff, if caused by any person or
entity other than the Company, by any malfunction
of any service or facility provided by any other
carrier, by an act of God, {fire, war, civil
disturbance, or act of government, or by any other
cause beyond the Company's direct control.

2.4.3 The Company shall not be 1liable for, and

shall be fully indemnified and held harmless by

Customer and Subscriber against any claim or loss,

expense, or damage (including indirect, special or

a‘lﬁﬁ} consequential damage) for defamation, 1libel,
Cﬁ@@Q% slander, invasion, infringement of copy-right or
- patent, unauthorized use of any trademark, trade
%tiﬂ name or service mark, unfair competition,

pPR Eg 1nterference with or misappropriation or violation
{jg pﬂﬂﬁm Dot any contract, proprietary or creative right, or

o ﬁqi Px any other injury to any person, property or entity
?uhﬁtsﬁﬁa arising out of the material, Qdata, informa%%%fzzfr
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93-2
i _w}w

Finy PUDLIC EE
. DATE OF ISSUE: June 2, 1993 DATE EFFECTIVE: July 2, 1993

ISSUED BY: Jerry E. Romney, Jr.
221 N. Charles Lindbergh Drive
Salt Lake City, Utah 84116




TELTRUST COMMUNICATIONS SERVICES, INC. P.S.C.MO. No. 1
Original Sheet No. 11

SECTION 2 - RULES AND REGULATIONS, conrr. AoV ED)
JUN 11993

50, PUBLIS SERVICE G5

2.4 Liabilities of Company, con't.
2.4.3 (continued)

other content revealed to, transmitted, or used by
the Company under this tariff; or for any act or
omission of the Customer or Subscriber; or for any
persconal injury or death of any person caused
directly or indirectly by the installation,
maintenance, location, condition, operation,
failure, presence, use or removal of equipment or
wiring provided by the Company, if not directly
caused by negligence of the Company.

2.4.4 The Company shall not be liable for any defacement
of or damages to the premises of a Customer or
Subscriber resulting from the furnishing of
service which is not the direct result of the
Company's negligence.

CAKCELLED
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The Company does not require a deposit from the Customer or
Subscriber.

SECTION 2 — RULES AND REGULATIONS, CON'T.

2.5 Deposits

2.6 Advance Payments

For Customers whom the Company feels an advance payment is
necessary, Teltrust reserves the right to collect an amount
not to exceed one (1) month's estimated charges as an
advance payment for service. This will be applied against
the first month's charges.

2.7 Taxes

All state and local taxes (i.e., gross receipts tax, sales
tax, municipal utilities tax) are listed as separate line
items and are not included in the quoted rates.

2.8 Terminal Equipment

The Company's facilities and service may be used with or
terminated 1in Customer-provided or Subscriber-provided
terminal equipment or communications systems, such as a PBX,
key systems, Pay Telephones or other telecommunications
devices. Such terminal equipment shall be furnished and
maintained at the expense of the Customer or Subscriber,
except as otherwise provided. The Customer or Subscriber is
responsible for all costs at his or her premises, including
personnel, wiring, electrical power, and the like, incurred
in the use of the Company's service. When such terminal
equipment is used, the equipment shall comply with the
generally accepted minimum protective criteria standards of
the telecommunications industry as endeorsed by the Federal
Communications Commission. 6}\ ﬁ@grs HED

APR 212003
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2.9 Installation 7
0. PUSLIZ SEICE o
Service is installed upon mutual agreement between the
Customer and the Company or the Subscriber and the Company.

The service agreement does not alter rates specified in this
tariff.

2.10 Payment for Service

The Customer is responsible for payment of all charges for
services and equipment furnished to the Customer or to an
Authorized User of the Customer by Teltrust. Teltrust will
arrange to bill calls in accordance with the credit card,
collect call, or calling card instruction of the caller, via
the designated commercial credit card clearing center or the
applicable telephone company with whom Teltrust has a
billing agreement. All charges due by the Customer are
payable to the Company or to any agency duly authorized to
receive such payments. Terms of payment shall be according
to the rules and regulations of the agency and subject to

. the rules of requlatory agencies, such as the Public Service
Commission of Missouri. Account payment will not be
considered delinquent if payment has been received within 21
days of bill rendering. Any objections to billed charges
must be promptly reported to the Company or the Company's
billing agent. Adjustments to Customer's bills shall be
made to the extent that circumstances exist which reasonably
indicate that such changes are appropriate.

In the event a Customer wishes to bill the call to an
account with which Teltrust does not have a billing
arrangement, Teltrust's equipment will direct the call from
the orlglnatlon point for access to the local exchange
carrier, or presubscribed interepc z,caggler, in which
event no Teltrust charges apply ang ji ion is paid to

the Subscriber.
APR 21 2093
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Customer may cancel serv1ce;§xﬁ%ﬁb “iﬁfn ﬁﬁﬂ@ﬂ(30) days
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written notice to the Company. Fiig g

2.11 Cancellation by Customer
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2.12 Interconnection

JUN 1 1993
SECTION 2 - RULES AND REGULATIONS, CON'T.

Service furnished by Teltrust may be connected with the
services or facilities of other carriers. Such service or
facilities are provided under the terms, rates and
conditions of the other carrier. The Subscriber or Customer
is responsible for all charges billed by other carriers for
use in connection with Teltrust's service. Any special
interface equipment or facilities necessary to achieve
compatibility between carriers is the responsibility of the
Subscriber or Customer.

CANCELLED
APR 212003

btﬁy HQ ;i}»&n{? fOR
PRl S

w10, PUBLIG 8=8u10e COMng

221 N. Charles Lindbergh Drive
Salt Lake City, Utah 84116

Fiilp
"'\ﬂ.-:
Vs 5
r-.-'t h“'l: e ._“_,P__ L
DATE OF ISSUE: June 2, 1993 DATE EFFECTIVE: July“2‘719@3»
ISSUED BY: Jerry E. Romney, Jr.




TELTRUST COMMUNICATIONS SERVICES, INC. P.S5.C.MO. No.

1
. Original Shegﬁmg. : D

Iping
]

1593
SECTION 2 — RULES AND REGULATIONS, CON'T.
M. PUBLIC SERVICE COMM

2.13 Refusal or Discontinuance by Company

Teltrust may refuse or discontinue service under the
following conditions provided that, unless otherwise stated,
the Customer shall be given fifteen (15) days notice to
comply with any rule or remedy any deficiency:

(a) For non-compliance with or violation of any State,
municipal, or Federal law, ordinance or regulation
pertaining to telephone service.

(b) For use of telephone service for any other property or
purpose than that described in the application.

(c) For neglect or refusal to provide reasonable access to
Teltrust or its agents for the purpose of inspection
and maintenance of equipment owned by Teltrust or its
agents.

(d) For noncompliance with or wviclation of Commission
regqulation or Teltrust's rules and regulations on file
with the Commission, provided five (5) days' written
notice is given before termination.

(e) For nonpayment of delinquent bills (see Section 2.10),
provided that suspension or termination of service
shall not be made without five (5) days written Carrier
or billing agent notice to the Customer, except in
extreme cases. At least twenty-four (24) hours prior
to discontinuance, the Company will make reasonable
efforts to speak with the Customer in order to advise
the Customer of the proposed discontinuance and to
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APR 21 2003

Rt advise the Customers of steps necessary to avoid
=2 discontinuance.
épﬁé
hgg (f) Without notice in the event of Customer or Authorized
‘nﬁg User use of equipment in such a manner as to adversely
= affect Teltrust's equipment or service to others.
{g) Without notice in the event of tampering with the
equipment or services owned by Teltrust or its agents.
FiLEg
! [0 Bty Sucke |
95 55
. DATE OF ISSUE: June 2, 1993 DATE EFFECTIVE:PUIAIYEZACELIB re

ISSUED BY: Jerry E. Romney, Jr.
221 N. Charles Lindbergh Drive
Salt Lake City, Utah 84116




TELTRUST COMMUNICATIONS SERVICES, INC. P.S.C.MO. No. 1
Original Sheet No. 156

° RECEWED
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A0 PUBLIC SERICE onma.

2.13 Refusal or Discontinuance by Company, continued

(h) Without notice in the event of unauthorized or
fraudulent use of service. Whenever service 1is
discontinued for fraudulent use of service, Teltrust
may, before restoring service, require the Customer to
make, at his or her own expense, all changes in
facilities or equipment necessary to eliminate illegal
use and to pay an amount reasonably estimated as the
loss in revenues resulting from such fraudulent use.

(i) Without notice when necessary for the Company to comply
with any order or request of any governmental authority
having jurisdiction.

(j) For periods of inactivity over sixty (60) days.

(k) When any governmental or regulatory condition imposed
upon Teltrust materially and negatlv the
financial wviability of the service, %m&%d
. Teltrust in its best business judgment.

APR 21 2003

2.14 Interruption of Service E)"()E}i3(952>
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Credit allowances for 1nterruptlons of servicelidhi re not
due to the Carrier's testing or adjusting, to the negligence
of the Customer, or to the failure of channels, equipment or
communications systems provided by the Customer, are subject
to the general liability provisions set forth in Section 2.4
herein. It shall be the obligation of the Customer to
notify Carrier immediately of any interruption in service
for which a credit allowance is desired by Customer. Before
giving such notice, Customer shall ascertain that the
trouble is not within his or her control, or is not in
wiring or equipment, if any, furnished by Customer and
connected to Carrier's terminal. Interruptions caused by
Customer-provided or Carrier-provided automatic dialing
equipment are not deemed an interruption of service as
defined herein since the Customer has the option of using
the long distance network via local exchange company ?ccess.
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SECTION 2 — RULES AND REGULATIONS, CON'T.
2.15 Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the
Carrier shall be made available to the Carrier for tests and
adjustments as may be deemed necessary by the Carrier for
maintenance. No interruption allowance will be granted for
the time during which such tests and adjustments are made
when the interruption is less than twenty-four (24)
consecutive hours.

2.16 Employee Concessions
[Reserved for future use.]
2.17 Operator Services for Casual Callers and Traffic Aggregators

Teltrust services are available to End Users for a fee as
described in the Rates section of this tariff. For operator
services, Teltrust agrees that:

a. Teltrust will not knowingly bill for incomplete calls
. and will remove any charge(s) for incomplete calls upon
subscriber notification or carrier's knowledge of the

charge(s) for incomplete calls.

b. Teltrust will advise the caller and billed party (if
different from the end user) that Teltrust is the

operator service provider at the time of the initial
contact.

c. Teltrust will provide rate quotes, including all rate
components and any additional charges, upon request at
not charge.

CAKCELLED
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SECTION 2 — RULES AND REGULATIONS, CON'T.

con't.

d.

Teltrust will allows only tariff charges approved by
the Commission, or otherwise allowed by law for the
provision of operator services, to appear on billings
rendered by local exchange companies on behalf of
carrier and will not collect "location surcharges
imposed by traffic aggregators.

Teltrust will arrange for listing of its name on a
LEC's billing of Teltrust charges, if the LEC has
multi-carrier bill listing capability.

Teltrust will employ reasonable calling card
verification procedures which are acceptable to the
companies issuing the calling cards. In order to
control fraud, Teltrust may refuse to accept calling
cards which it determines to be invalid or cards which
it is unable to verify.

Teltrust will direct all "00-" emergency calls to the
local exchange carrier at no charge.
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2.17 Operator Services for Casual Callers and Traffic Aggregators,
con't.

SECTION 2 — RULES AND REGULATIONS, CON'T.

h. Teltrust contracts with traffic aggregators will
contain provisions which:

(1) Prohibit except for service provided exclusively
for the use of inmates in Prison/Correctional
facilities, the blocking of access to an end
user's interexchange carrier of choice;

(2) Provide for the prominent posting or display, on
or near the telephones to be utilized by end
users, of material setting forth the name of the
carrier, complaint procedures, instructions on
reaching the LEC operator as well as other
interexchange carriers, and procedures for
emergency calls.
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3.2

General

SECTION 3 — DESCRIPTION OF SERVICE

JUN 11993

840, PUBLIC SERVICE COMM.

Teltrust offers direct dial, operator assisted and travel
service calling services to Customers for the placing of
intrastate calls within the State of Missouri. Interstate
service is offered in conjunction with intrastate service.

Timing of Calls

3.2.1

Billing for calls placed over Teltrust's network
is based in part on the duration of the call.
Timing of each call begins as specified below and
ends when the called party hangs up. Calls are
billed in full minute increments unless otherwise
specified.

Collect Calls - Timing begins when the called
party accepts the responsibility for payment.

Person to Person - Timing begins when the calling
party is connected with the designated called
party or an agreed upon substitute.

All Other Calls - Timing begins when the called
station is answered.

Unless otherwise specified in this tariff, the

minimum call duration for billing purposes is one
minute.

The Company will not bill for unanswered calls.
When an End User indicates that he/she was billed
for an incomplete call, Teltrust will reasonably
issue credit for the call.
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SECTION 3 - DESCRIPTION OF SERVICE, con'r. “JUN 11993

3.3 Calculation of Distance MO. PUBLIC SERVICE COMM:

Usage charges for all mileage sensitive products are based
on the airline distance between the serving wire center
locations associated with the originating and terminating
points of the call.

The distance between the originating and terminating points
is calculated by using the "vV" and "H" coordinates of the
serving wire centers as defined by BellCore (Bell
Communications Research), in the following manner:

Step 1 - Obtain the "V" and "H" coordinates for the serving
wire center of the Subscriber's switch and the destination
point.

Step 2 - Obtain the difference between the "V" coordinates
of each of the serving wire centers. Obtain the difference
between the "H" cocordinates.

. Step 3 = Square the differences obtained in Step 2.

Step 4 - Add the squares of the "V" difference and "H"
difference obtained in Step 3.

Step 5 - Divide the sum of the square obtained in Step 4 by
ten (10). Round to the next higher whole number if any
fraction results from the division.

Step 6 - Obtain the square root of the whole number obtained
in Step 5. Round to the next higher whole number if any
fraction is obtained. This is the distance between the
originating and terminating serving wire centers of the

call.
Formula: /
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3.4. [Reserved for Future Use] JAN 2 9 1998

MISSOURI
Public Service Commi

SECTION 3 - DESCRIPTION OF SERVICE, CON'T.
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3.5 Operator Assisted Service an
. Operator services may be provided on calls requiring special

billing arrangements or other operator call completion
assistance. Charges for calls placed through the carrier
vary based on duration, distance, time of day, day of week,
class of service and billing methoed.

Service is offered for use by Customers for the placing of
long distance operator assisted calls while guests of
Subscriber facilities or for use by the transient public from
public Aggregator locations including pay telephone stations.
Operator Assisted Service Subscribers may also be customers
of Teltrust Long Distance Service.
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SECTION 3 — DESCRIPTION OF SERVICE, CON'T.
3.4. Teltrust Long Distance Service 0. PUBLIC SERVICE COnA.

Teltrust Long Distance Service is an intrastate resale long
distance service offered to Subscribers who utilize
Teltrust's Operator Assisted Service. Teltrust Long
Distance Service is designed for the use of Subscribers who,
in turn, use the service for completion of sent paid long
distance calls on behalf of their transient patrons or
Authorized Users.

3.5 Teltrust Operator Assisted Service

Operator services may be provided on calls requiring special
billing arrangements or other operator call completion
assistance. Charges for calls placed through the carrier
vary based on duration, distance, time of day, day of week,
class of service and billing method.

Service is offered for use by Customers for the placing of
long distance operator assisted calls while guests of

. Subscriber facilities or for use by the transient public
from public Aggregator locations including pay telephone
stations. Operator Assisted Service Subscribers may also be
customers of Teltrust Long Distance Service.
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SECTION 3 — DESCRIPTION OF SERVICE, CON'T. JUN 11993

3.5 Teltrust Operator Assisted Service, continued M0. PUBLIC SERVICE COMM.

3.5.1

Qperator Service Charges

In addition to usage charges, the following
service charges are billed on a per call basis
where appropriate:

(A) Customer Dialed Credit Card Charge

This charge applies in addition to the normal
long distance usage charges for calls placed
utilizing an authorized Commercial Credit
Card. The Customer must dial all of the
digits required to route and bill the call

where the capability exists for the Customer
to do so.

(B) Customer Dialed Calling Card Charge

This charge applies in addition to the normal
long distance usage charges for calls placed
utilizing an authorized telephone Calling
Card. The Customer must dial all of +the
digits required to route and bill the call
where the capability exists for the Customer
to do so.

(C) Operator Station Charge — Credit Card

This charge applies in addition to the normal
long distance usage charges for non-Person to
Person calls billed to a Commercial Credit
Card and using operator assistance. An
operator may assist the caller with placing
and/or billing the call.
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SECTION 3 — DESCRIPTION OF SERVICE, CON'T, RECE!UED
3.5 Teltrust Operator Assisted Service, continued JUN 11993

3.5.1 Operator Service Charges, continued g pPUBLIC SERVICE COMM.

(D) Operator Station Charge — Other

This charge applies in addition to the normal
long distance usage charges for non-Person to
Person calls billed to a Calling Card,
Collect or to a Third Party and using
operator assistance. An operator may assist
the caller with placing and/or billing the
call. Includes non-Person to Person
Real-Time Rated calls.

(E) Person to Person Charge — Credit Card

This charge applies in addition to the normal
long distance usage charges for calls placed
to a particular party at the destination
number and billed to a Commercial Credit

. Card. Charges do not apply unless the
specified party or an acceptable substitute
is available.

(F) Person to Person Charge — Other

This charge applies in addition to the normal
long distance usage charges for calls placed
to a particular party at the destination
number and billed to a Calling Card, Collect,
or to a Third Party. Charges do not apply
unless the specified party or an acceptable
substitute is available. Includes Person to
Person calls placed on a Real Time Rated

basis.
CAMCELLED
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3.5 Teltrust Operator Assisted Service, Con't.
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3.5.1 Operator Service Charges, Con't 10 AR PR

(G) Operator Dialed Surcharge

A surcharge applies when the customer has the
capability of dialing the destination number
necessary to route the c¢all, but elects to
dial only the appropriate operator code and
requests the operator to dial the called
station.

The surcharge does nct apply to:

{:ggu_@ 1) calls where a Customer cannot otherwise
Gj‘\z % dial the call due to defective equipment

or trouble on the Teltrust network and

172003
RPR ? {310 ) calls in which a Company operator places
. Fbo..mma*&ieﬂ a call for a «calling party who is
. L.v‘_J *.‘r-._'@aﬁf“’aﬁ*&" identified as being handicapped and
?ﬂnht"uﬁﬁﬁﬁ- - unable to dial the call because of

his/her handicap.
{H) Directory Assistance

Company processes Directory Assistance/
Information calls on a per query basis.
Directory Assistance charges apply whether or
not the requested number is furnished (i.e.,
where the requested number is unlisted, non-
published, or ne¢ record can be found).
Charges are in addition to the appropriate
Operator Services Charges as outlined in this
tariff. Person-to-Person and Collect calls
to Directory Assistance are not permitted.
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SECTION 3 — DESCRIPTION OF SERVICE, CON'T. RECEIVED
3.5 Teltrust Operator Assisted Service, continued JUN 11993

3.5.1 Operator Service Charges, continued MO, PUBLIC SERVICE COmM.

(G) Operator Dialed Surcharge

A surcharge applies when the customer has the
capability of dialing the destination number
necessary to route the call, but elects to
dial only the appropriate operator code and
requests the operator to dial the called
station.

The surcharge does not apply to:

1) calls where a Customer cannot otherwise
dial the call due to defective equipment
or trouble on the Teltrust network and

2) calls in which a Company operator places
a call for a calling party who is
identified as being handicapped and
unable to dial the c¢all because of
his/her handicap.

3.6 Teltrust Travel Service

Teltrust Travel Service allows Customers to place direct
dialed calls from locations other than their normal place of
business or residence. Charges for calls placed using
Teltrust Travel Service are deducted from the balance on the
Customer's debit card. An 800 access number must be dialed
to reach the Teltrust network. A Customer-specific debit
card number must then be dialed in addition to the

destination telephone number. a@@Dcharges apply to all
Travel Service calls. GN‘\C
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SECTION 3 - DESCRIPTION OF SERVICE, CON'T

) - | ' paY 15 1898

Teltrust Travel Service

Teltrust Travel Service allows Customers to pligépuﬁyggggﬂﬂaEGOMM

dialed calls from lccations other than their normal place of
business or residence. Charges for calls placed using
Teltrust Travel Service are deducted from the balance on the
Customer's debit card. An 800 access number must be dialed
to reach the Teltrust network. A Customer-specific debit
card number must then be dialed in addition to the
destination telephone number. Usage charges apply to all
Travel Service calls.

Operator Busy Line Verification/Interruption Service

Verification service ©provides operator assistance in
determining if a called line is in use. Interruption service
provides <for operator interruption of a conversation in
progress on a called line. The customer may request these
services within the state, for a charge, where facilities are
available by the calling operator.

800 Dial-Arocund

800 Dial-Around Calling is a user-initiated service whereby
Customers access the Company network by dialing a designated
800 number, Calls can be placed with the assistance of a
live or an automated operator or customer service agent. This
optional service is subscribed to by the Customer and allows
the Customer to access the Company network at their option
rather than placing calls from the presubscribed 1long
distance carrier of the originating telephone.

The Company's 800 Dial-Around Calling Options apply based
uponéﬁyumes of billed minutes. They apply as follows:

option ¢ FILED
Option B
Option A JUL 01 1498
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3.6 Teltrust Travel Service GO iy
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Teltrust Travel Service allows Customers to place dlrect
dialed calls from locations other than their normal place of
business or residence. Charges for calls placed using
Teltrust Travel Service are deducted from the balance on the
Customer's debit card. An 800 access number must be dialed
to reach the Teltrust network. A Customer-specific debit
card number must then be dialed in addition to the
destination telephone number. Usage charges apply to all
Travel Service calls.

X
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3.7 Operator Busy Line Verification/Interruption Service

Verification service provides operator assistance in

determining if a called line is in use. Interruption service

provides for operator interruption of a conversation in

progress on a called line. The customer may request these

services within the state, for a charge, where facilities are
. available by the calling operator.
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3.8 800 Dial-Around

800 Dial-Around Calling is a user-initiated service whereby
Customers access the Company network by dialing a designated
800 number. Calls can be placed with the assistance of a
live or an automated operator or customer service agent. This
optional service is subscribed to by the Customer and allows
the Customer to access the Company network at their option
rather than placing calls from the presubscribed long
distance carrier of the originating telephone. CANCELLED
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SECTION 3 - DESCRIPTION OF SERVICE, conaf;’w a8 e

EED 0BT 21 9990
(T)

Custom 800 Programs are an inward WATS service. The service (T)
provides for the termination of intrastate calls from diverse |
geographic locations to a local exchange line. Intrastate
Service is coffered in conjunction with interstate service. |
Special features permit the Customer to designate the local i
exchange line and location to which calls will be sent. i
Customers may change the terminating location as often as |
I
T

3.9 Custom 800 Programs

needed. With Custom 800 Programs, the Customer is billed for
the call rather than the call originator.

(

3.10 FYI Naticnal Directory Assistance

Company process Directory Assistance/Information calls on a
per query basis. FYI National Directory Assistance charges
. apply whether or not the Company furnishes the requested
telephone number (e.g., where the requested number is

unlisted, non-published or no record can be found). Charges
apply to calls made accessing the company's network via
special dial access code, dedicated facilities, or

Subscribers may be presubscribed to the Company network.

Enhanced FYI National Directory Assistance with Call
Completion is an option whereby the caller requesting the
directory listing can be connected directly to t he requested
listing by depressing the appropriate key on his/her
telephone keypad. Callers are notified of this option via an
automated voice response unit prior to receiving the
requested listing.
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Follow Me 800 ﬁC ni‘ . ;u -
(N)

Follow Me 800 is an inward WATS service which provides for
the termination of intrastate calls from diverse geographic
locations to a local exchange line. Intrastate service 1is
offered in conjunction with interstate service. A Follow Me
feature permits the Customer to designate the local exchange
line and location to which calls will be terminated.
Customers may change the termination location as often as
needed. With Follow Me 800 Service, the Customer is billed
for the call rather than the call originator.

FYI National Directory Assistance

Company process Directory Assistance/Information calls on a
per query basis. FYI National Directory Assistance charges
apply whether or not the Company furnishes the requested
telephone number (e.g., where the requested number is
unlisted, non-published or no record can be found). Charges
apply to calls made accessing the company's network via
special dial access code, dedicated facilities, or
Subscribers may be presubscribed to the Company network.

Enhanced FYI National Directory Assistance with Call
Completion is an option whereby the caller requesting the
directory listing can be connected directly to t he requested
listing by depressing the appropriate key on his/her
telephone keypad. Callers are notified of this option via an
automated wvoice response unit prior to receiving the
requested listing.
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3.11 Confinement Facility Service HEGD NGV ? @ 1098
: SO v

Confinement Facility Service permits inmates within the
confines of a penal, correctiocnal or mental institution to
place collect calls originated over the Company’s network
from authorized telephone numbers. Telephones subscribed to
this service may Dbe controlled by the Institution
Administrator for one or more of the following:

- duration of call - time of day

- number of calls placed - permission restrictions
per individual - call blocking

- call detail reports - restriction lines

= monitoring and recording discrete conversations

For billing purposes, the minimum call duration is one (1)
minute. Additional usage is measured and rounded to the next
higher cne (1) minute increment.

3.12 Por Cobrar (Collect Calling Service)

Por Cobrar Collect Calling Service is a collect-only cperator (T
assisted long distance service designed to meet the special I
needs of Spanish speaking Customers. Callers dialing a [
special toll-free access number are greeted by a live or |
automated Spanish speaking operator. The Por Cobrar operator |
assists the caller in placing and/or billing the call to the |
called party. The called party is notified that service 1is |
provided by the Company. Calls may be placed on a station- |
to-station or person-to-person basis. For billing purposes, ]
the minimum call duraticn 1is one (1) minute. Additional |
usage 1is measured and rounded to the next higher one{l) (T

minute increment. Gj\?&%ﬂ.ﬁﬁ
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3.11 Confinement Facility Service l.‘&‘mj @(JE 2 }- 19@8

Confinement Facility Service permits inmates within the
confines of a penal, correctional or mental institution to
place collect calls originated over the Company’s network
from authorized telephone numbers. Telephones subscribed to
this service may be controlled by the Institution
Administrator for one or more of the fellowing:

- duration of call - time of day

- number of calls placed - permission restrictions
per individual - call blocking

- call detail reports - restriction lines

- monitoring and recording discrete conversations
For billing purposes, the minimum call duration is one (1)
minute. Additional usage is measured and rounded to the next
higher one (1) minute increment.

3.12 1-800-Access
1-800-Access is an end-user initiated service in which a
customer dials a 1-800 designated access number to connect
to the Company network. This end-user access service will
then allow the customer to place operator assisted calls

{including, but not limited to- collect, person-to-person,
third party, calling card and/or credit card calls).
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Confinement Facility Service HOOR

Confinement Facility Service permits inmates within the
confines of a penal, correctional or mental institution to

place collect calls originated over the Company's network
from authorized telephone numbers. Telephones subscribed to
this service may Dbe controlled Dby the Institution
Administrator for one or more of the following:

- duration of call - time of day

- number of calls placed - permission restrictions
per individual - call blocking

- call detail reports - restriction lines

- monitoring and recording discrete conversations

For billing purposes, the minimum call duration is one (1)
minute. Additional usage is measured and rounded to the next
higher cone (1) minute increment.

Por Cobrar (Collect Calling Service)

Por Cobrar Collect Calling Service is a collect-only operator
assisted long distance service designed to meet the special
needs of Spanish speaking Customers. Callers dialing a
special toll-free access number are greeted by a live or
automated Spanish speaking operator. The Por Cobrar operator
assists the caller in placing and/or billing the call to the
called party. The called party is notified that service is
provided by the Company. Calls may be placed on a station-
to-station or person-to-person basis. For billing purposes,
the minimum call duration is one (1) minute. Additicnal
usage 1is measured and rounded to the next higher ocne (1)
minute increment.
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3.13 Non-Subscriber Service Charge RECD FEB 162000

A surcharge applicable to lines which are presubscribed to (T)
any interexchange carrier other than the Company, or are not )
presubscribed to any interexchange carrier. This charge is
in addition to initial and additicnal period charges and
applicable service charges.

~—~—

—
H
Tt et

3.14 Direct Long Distance Service

Direct Long Distance Service is an intrastate resale long
distance service offered to Subscribers who utilize Company's
Operator Assisted Service. Calls are placed by dialing "1+"
and the destination telephone number, including the area ccde
if applicable. Access may be via special dial access code or
Subscribers may be presubscribed to the Company network.
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3.13 Non-Subscriber Service Charge SRS -
[t A S T
Where billing capabilities permit, a service charge is (N)
applicable to calls billed to 1lines which are not ())
presubscribed to the Company, or any interexchange carrier, (1)
as the primary interexchange carrier. This service charge is ¢))
in additioconal to any other applicable charges. (M)
3.14 Direct Long Distance Service (N)
Direct Long Distance Service is an intrastate resale long (M)
distance service offered to Subscribers who utilize Company's (1)
Operator Assisted Service. Calls are placed by dialing "14+" ()
and the destination telephone number, including the area code (N
if applicable. Access may be via special dial access code or (N
Subscribers may be presubscribed to the Company network. (N)
MAR 1 8 2000
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SECTION 3 - DESCRIPTION OF SERVICE, CON'T.

(N}
. . g
3.15 Debit Card Service e »an FN)J.
Debit Card Service is available to residential and business (I}
subscribers for placing calls while away from home or (1)
business. Calls are originated by dialing the 800 access (1
number printed on the card, followed by an authorization n
code. Debit card accounts maintain a balance, which is (1}
depleted on a real-time basis as calls are placed. Customers (1)
are notified of their remaining balance at the beginning of (N
each call, Calls may originate from standard residential, (1
business or pay telephone access lines and may terminate to (1)
any interstate or intrastate location. Calls are billed in (1)
one (1) minute increments. The minimum c¢all duration for (1
billing purposes is one (1) minute. Debit card service 1is (1
available twenty-four (24} hours a day, seven (7) days a (1)
week. The number of available cards is subject to technical (1
limitations. Cards are offered to customers on a first come (N)
first serve basis.

) {N)
3.15.1 Exclusions 2 : ;
. -Calls to 500, 700, 800 and 900 numbers. (1)
-Calls requiring the quotation of time and (1)
charges. (N)

-Air to ground and high seas services.
3.15.2 Service Availability (N)
(1
a. All calls must be charged against a Debit Card {])
that has sufficient available balance. (1)
b. Debit card service can only be accessed through (])
touch-tone telephones. {(n
c. A customer's call will be interrupted with an (I}
announcement when the balance is about to be (I}
depleted. Such announcement will occur one or two ()
minutes (depending upon configuration) before the (Il)
balance is depleted, based on the terminating (I)
location of the call. (N)
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3.15 Debit Card Service, Con't. (N)
Hﬁc ,ml 1 ~ r‘ S f;?”.

3.15.2 Service Availability, Con't. o

d. Calls in progress will be terminated by the

Company 1f the balance on the Debit Card is
insufficient to continue the call and the customer
fails to renew or recharge their card number.

Aﬁﬁﬁﬂﬁﬁﬁﬁ'
225

e. Payment for the Debit Card and any available
usage in a customer’s debit account is
nonrefundable.

3.15.3 Sponsor Program

The Debit Card Sponsor Program is offered to
organizations or commercial entities for
distribution to their members or patrons. The
marketing vehicle and expiration period is
selected by the Sponsor upon joint agreement
between the Company and the Sponsor. The Sponsor
is responsible for obtaining all necessary

. permissions for the use of any trade mark, trade
name, service mark or other image on the card. The
Sponsor may distribute the Company's debit card
accounts at reduced rates or free of charge to end
users for promotional purposes. At the option of
the Sponsor, these cards may not be replenishable.
The Company reserves the right to approve or
reject any 1image and to specify the customer
information language and use of the Company's trade
mark, trade name, service mark or other image on
the card.
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SECTION 3 - DESCRIPTION OF SERVICE, %aﬁ?-ﬂ

3.16 Wholesale Debit Service REGH G0 2 L 1898m

Wholesale Debit Service is a resale long distance service
offered by the Company on a wholesale basis to other
entities for the retail transmission of Debit Card Services.

The Company may provide other services in conjunction with
this service.

!
|
|
I
|

Services are billed on the volume of calls, minutes/units, :
or dollars. Usage charges and volume discounts may apply. {T)

3.17 Easy Calling

This service is offered to customer staying in rental
condominiums and/or apartment units. When customer’s place
long distance telephone calls, they are transferred to an AVR
unit that issues a prompt to enter a calling card or credit

. card as a billing method. Upon validation of the customer’s
billing method, a pin number is assigned which is used by the
customer to place long distance calls from the rental unit.
Each pin is assigned an available usage balance. As calls are
placed, the available usage balance is depleted. The customer
is notified when the available usage balance has reached a
call duration equal to two minutes and again upon depletion
of funds whereby the call is disconnected. Customers may re-
enroll in the program and recelive another calling bank of a
determined paid amount. Calls are placed by dialing 1+ area
code + the destination number.
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3.16 IXC Debit Service JAN 2 9 1998

IXC Debit Services 1s a resale long distance serv%;@ : rﬁ‘;jnl .
to customers for the transmission of customer-provided Depit ' +NMMISSIOr
Card Services. IXC Debit Service is designed for use by other
carriers who, 1in turn, use the service for completion of
debit card calls placed by their end users. The Company may
provide other services such as account debiting and
management in conjunction with this service. An 800 access

number must be dialed by the customer’s user to reach the

Company's network. An authorization code must be dialed in
addition to the destination telephone number. The customer is
billed for service based on the volume of calls placed by the

customer's users. Usage charges apply to all calls placed
using IXC Debit Service. Volume discounts may apply.

T
3.17 Easy Calling (%)

. This service is offered to customer staying in rental

condominiums and/or apartment units. When customer’'s place
long distance telephone calls, they are transferred to an AVR
unit that issues a prompt to enter a calling card or credit

card as a billing method. Upon validation of the customer's
billing method, a pin number is assigned which is used by the
customer to place long distance calls from the rental unit.
Each pin is assigned an available usage balance. As calls are
placed, the available usage balance is depleted. The customer
is notified when the available usage balance has reached a
call duration equal to two minutes and again upon depletion
of funds whereby the call is disconnected. Customers may re-
enroll in the program and receive another calling bank of a
determined paid amount. Calls are placed by dialing 1+ area
code + the destination number.

LED
CANCEL FILED

NOy 2 1 1998
23 FEB 28 1998
omenission
Pub\ic SBW'%eo%m Publi S ISSOUR
ic erwce ommlssmr'
. DATE OF ISSUE: January 29,1993 DATE EFFECTIVE:
FEB 2
ISSUED BY: Deborah Barrett s 19%(T)

221 N. Charles Lindbergh Drive
Salt Lake City, Utah 84116



TELTRUST COMMUNICATIONS SERVICES, INC. P.S.C.MO. No. 1
. Original Sheetr rNow = 25\ il '_)

1“"! ,J\\/.‘:zi\'\ !_:

SECTION 3 - DESCRIPTION OF SERVICE, CON'TAUG ngj

3.16 IXC Debit Service

i pi e 3
IXC Debit Services 1s a resale long distance ée vice off&%ed‘
to customers for the transmission of customer-provided Debit
Card Services. IXC Debit Service is designed for use by other
carriers who, in turn, use the service for completion of
debit card calls placed by their end users. The Company may
provide other services such as account debiting and
management in conjunction with this service. An 800 access

number must be dialed by the customer's user to reach the

Company’s network. An authorization code must be dialed in
addition to the destination telephone number. The customer is
billed for service based on the volume of calls placed by the

customer’s users. Usage charges apply to all calls placed
using IXC Debit Service. Volume discounts may apply.

z________u_m__Lfa}z
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3.17 AMI Easy Calling

This service 1is offered to customer staying in rental

. condominiums and/or apartment units. When customer's place
long distance telephone calls, they are transferred to an AVR
unit that issues a prompt to enter a calling card or credit

card as a billing method. Upon validation of the customer’s
billing method, a pin number is assigned which is used by the
customer to place long distance calls from the rental unit.
Each pin is assigned an available usage balance. As calls are
placed, the available usage balance is depleted. The customer
is notified when the available usage balance has reached a
call duraticn equal to two minutes and again upon depletion
of funds whereby the call is disconnected. Customers may re-
enroll in the program and receive another calling bank of a
determined paid amount. Calls are placed by dialing 1+ area
code + the destination number.
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RECEIVED
SECTION 3 - DESCRIPTION OF SERVICE, CON'T.
3.18 Operator Transfer Fee @@W:&Sigg@

An Operator Transfer Fee applies to all complﬁtpEUBUQSEﬁmQEGQMM
intrastate calls when a Company Customer dials 0-,

reaches a Local Exchange Company operator and requests
a transfer to a Company operator to complete a call and
the Local Exchange Company operator then transfers the
Customer to the Company network from the Local Exchange
network. This fee is applied in addition to any other
applicable service charges or surcharges.

3.19 Dial Around Assessment

An assessment (in either dollars and cents or units (T)
applicable to debit services) applicable to each intrastate (T)
{(including local, intralATA, and interLATA call whereby the
caller initiates call processing and completion through
company access and facilities wvia any special dialing (T)
arrangement. {T)

3.20 Universal Service Fund

Upon Commission approval, the Company reserves the right to |
charge monthly the required fees to fund Universal Service |
contribution obligations (low income consumers, eligible |
schools and libraries and rural health care providers) |
imposed by regulatory decision. (N)
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JAN 2 9 1998
MISSoumrr

An Operator Transfer Fee applies to all compget%§ﬂw,rﬂr‘OMMiSQi@)r
intrastate calls when a Company Customer dials 0-, I
reaches a Local Exchange Company operator and reguests ]
a transfer to a Company operator to complete a call and |

|

!

3.18 Operator Transfer Fee

the Local Exchange Company operator then transfers the
Customer to the Company network from the Local Exchange
network. This fee is5 applied in addition to any other |
applicable service charges or surcharges. (N)

3.19 Dial Around Assessment

An assessment applicable to each intrastate {(including ()
local, intraLlATA, and interLATA call whereby the caller |
initiates call processing and completion through [
company access and facilities via any toll-free number I
("800, 888,877, etc. ™) 950, 10XXX and 1010XXX. I
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SECTION 4 — RATES
4.1 General MO. PUBLIC SERVICE COMM.

Each Customer is charged individually for each call placed
through the Carrier. Charges are computed on an airline
mileage basis as described in Section 3.3 of this tariff.

The charges for Teltrust services may vary by the:

- distance between stations

time of day and day of week

duration of the call

- type of call

- level of operator assistance required.

Customers are billed based on their use of Teltrust's long

distance service. No installation charges or fixed monthly
recurring charges apply.

CAMCELLED
APR 2 12093

gH A0
vt Bl
‘ub\‘h U%. Ji{‘.ﬁf}%{ 2

FiLED
JUL 2 1933
mo. At Badick comn
. DATE OF ISSUE: June 2, 1993 DATE EFFECTIVE: July 2, 1993

ISSUED BY: Jerry E. Romney, Jr.

221 N. Charles Lindbergh Drive
Salt Lake City, Utah 84116




TELTRUST COMMUNICATIONS SERVICES, INC. P.S.C.MO. No. 1
. 1°* Revised Sheet No. 27

RECEIVED

4.2 [Reserved for Future Use] JAN 29 E)qg
(D)

Mi
Public Ssmﬁ%dmmissior

SECTION 4 - RATES, CON'T.

D — — e e ————

L)
gt

GAXCELLED

R 212003
s e3-3U0

e Lo assion
Al sl
Pad ol -

~ubll

T

(%]
£

won

FILED

FEB 28 1998

. MISSOURI
Syblic Sen%oe Commission

DATE QF ISSUE: January 29,1998 DATE EFFECTIVE: w
. EB 28

ISSUED BY: Deborah Barrett {T)
221 N. Charles Lindbergh Drive
Salt Lake City, Utah 84116




TELTRUST COMMUNICATIONS SERVICES, 1IRC. P.S.C.MO. No. 1

Original Sheet No. 27
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SECTION 4 — RATES, CON'T. JUN 1 1993

4.2 Teltrust Intrastate Long Distance Service Rates
MO, PUBLIC SERVICE COMM.
Teltrust Long Distance Service calls are billed in one (1)
minute increments following an initial one (1) minute
billing period.

DAY EVENING NIGHT/WKND
Int'l Add'l Int'l Add'l Int'l Add*1l
Mileage Minute Minute Minute Minute Minute Minute

1-10 $.1100 $.0900 $.0880 §.0720 $.0715 $.0585

11-14 .1500  .1300 .1200  .1040 .0975  .0845
15-18 .1800  .1600 .1440  .1280 L1170 .1040
19-23 .2150 .1700 -1560 .1360 .1430 .1105
24-28 .2450  .1760 .1985  .1600 .1820  .1300
29-33 .2450  .1950 .2045  .1760 .1915  .1430
34-40 .2750  .2350 .2125  .1865 .1915 1560
41-50 .2750  .2350 .2125  .1865 .1980  .1560
51-60 .2850  .2450 .2205  .1925 .2045  .1690
61-80 .2950  .2550 .2210  .2005 .2075  .1755
. 81-100 .3050  .2650 .2345  .2035 .2075  .1770
101-125 .3350  .2850 .2445  .2275 .2140  .1940
126-150 .3450  .3050 .2475  .2435 .2205  ,2070
151-190 .3550  .3150 .2555  .2515 .2270  .2135
191-300 .3650  .3250 .2660  .2595 .2795  ,2200
301-430 .4050  .3650 .3185  .2865 .2795  .2535
431 & over ,4050  .3650 .3185  .2865 .2795  .2535
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EB 2 81998
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4.3 Teltrust Operator Assisted Service “ﬁ{’”“ L7999 (T)
Teltrust Interlata Operator Assisted Service calls are billed (T)
in one (1) minute increments following an initial one (1)
minute billing period. Usage rates also applicable to
Real-Time Rated calls.

4.3.1 InterLata Usage Rates (T)
DAY EVENING NIGHT/WKND
Int'l Add'l Int'l Add'l Int'l Add'l
Mileage Minute Minute Minute Minute Minute Minute
1-10 $.4000  $.4000 $.4000 $.4000 $.4000 $.4000 (1)
11-14 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 |
15-18 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 1
19-23 $.4000 $.4000 $.4000 $.4000 $.4000 5.4000 |
24-28 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 ]
29-33 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 ]
. 34-40 $.4000  $.4000 $.4000 $.4000 $.4000  $.4000 |
41-50 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 I
51-60 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 I
61-80 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 |
81-100 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 |
101-125 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 I
126-150 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 |
151-190 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 ]
191-300  $.4000  $.4000 $.4000 $.4000 $.4000 $.4000 |
301-430 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 I
431+ $.4000  $.4000 $.4000 $.4000 $.4000 $.4000 (1)
CANCELLED
APR 2162%‘33390
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Teltrust Intrastate Operator Assisted Service

. TR(Y P e N
Teltrust Intrastate Operator Assisted Servilde Mcalls “fare~
billed in one {1) minute increments following an initial one
(1) minute billing pericd. Usage rates also applicable to
Real-Time Rated calls.

4.3.1 Intrastate Usage Rates
DAY EVENING NIGHT/WKND
_ Int'l Add'l Int'l Add'l Int'l Add'l
Mileage Minute Minute  Minute Minute Minute Minute
1-10 0.1265 0.1035 0.1012 0.0828 0.0822 0.0673 (1)
11-14 0.1725 0.1495 0.1380 0.1196 0.1121 0.0972 (n
15-18 0.2039 0.1840 0.1656 0.1472 0.1346 0.1196 (1)
19-23 0.2326 0.1955 0.1794 0.1564 0.1645 0.1271 (1
24-28 0.2473 0.1955 0.1955 0.1673 0.1898 0.1449 (1)
29-33 0.2473 0.2013 0.1978 0.17%4 0.1955 0.1599 (1)
34-40 0.2795 0.2415 0.2070 0.1875 0.2047 0.1748 {n
41-50 0.2795 0.2438 0.2070 0.1892 0.2047 0.1748 (1)
51-60 0.2910 0.2553 0.2162 0.1961 0.2053 0.1794 (1)
61-80 0.3025 0.2668 0.2168 0.2047 0.2059 0.1817 (1)
81-100 0.3140 0.2731 0.2323 0.2076 0.2064 0.1829 (1)
101-125 0.3485 0.2904 0.2381 0.2329 0.2076 0.1909 (f)
126-150 0.3600 0.3134 0.2530 0.2507 0.2105 0.2053 (1)
151-190 0.3715 0.3249 0.2611 0.2593 0.2162 0.2110 (1)
191-300 0.3830 0.3364 0.2703 0.2680 0.2248 0.2197 ()
301-430 0.4405 0.3939 0.3393 0.3025 0.2881 0.2570 (1)
431+ 0.4405 0.3939 0.3393 0.3025 0.2881 0.2570 (1)
CANGELLED
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SECTION 4 — RATES, CON'T. JUN 1 1993

4.3 Teltrust Intrastate Operator Assisted Service MO. PUBLIC SERVICE COMM.

Teltrust Intrastate Operator Assisted Service calls are
billed in one (1) minute increments following an initial one
(1) minute billing period. Usage rates also applicable to
Real-Time Rated calls.

4.3.1 IntraLATA Usage Rates

DAY EVENING NIGHT/WKND

Int'l Addtl Int'l Add'l Int'l Add:!l

Mileage Minute Minute Minute Minute Minute Minute
1-10 0.1200 0.0960 0.0960 0.0768 0.0780 0.0624
11-14 0.1680 0.1320 0.1344 0.1056 0.1092 0.0858
15-18 0.2040 0.1680 0.1632 0.1344 0.1326 0.1092
15-23 0.2640 0.1%520 0.2112 0.1536 0.1716 0.1248
24-28 0.3960 0.2280 0.3168 0.1824 0.2574 0.1482
29-33 0.4320 0.2400 0.3456 0.1920 0.2808 0.1560
34-40 0.4560 0.2640 0.3648 0.2112 0.2964 0.1716
41-50 0.4920 0.,2880 0.3936 0.2304 0.3198 0.1872
51-60 0.5160 0.3000 0.4128 0.2400 0.3354 0.1950
61-80 0.5400 0.3240 0.4320 0.2592 0.3510 0©0.2106

81-100 0.5520 0.3480 0.4416 0.2784 0.3588 0.2262
101-125 0.5640 0.3720 0.4512 0.2976 0.3666 0.2418
126-150 0.5880 0.4080 0.4704 0.3264 0.3822 0.2652
151-190 0.6120 0.4320 0.4896 0,3456 0.3978 0.2808
191-300 0.6360 0.4560 0.5088 0.3648 0.4134 0.2964
301-430 0.6600 0.4800 0.5280 0.3840 0.4290 0.3120
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SECTION 4 - RATES, CON'T.
4.3 Teltrust Operator Assisted Service, Con’t. r{ECb 0(.;[ 55 JL I998

Teltrust Intralata Operator Assisted Service calls are billed
in one (1) minute increments following an initial one (1)
minute billing pericd. Usage rates also applicable to
Real-Time Rated calls.

4.3.2 Intralata Usage Rates
DAY EVENING NIGHT/WKND
Int'l Add'l Int'l Add'l Int'l Add'l
Mileage Minute Minute  Minute Minute  Minute Minute

1-10 $.3000 5.3000 $.3000 $.3000 $.3000 $.3000
11-14 $.3000 $.3000 $.3000 $.3000 $.3000 $.3000
15-18 $.3000 $.3000 $.3000 $.3000 $.3000 $.3000
19-23 $.3000 $.3000 $.3000 $.3000 $.3000 $.3000
24-28 $.3000 $.3000 $.3000 $.3000 $.3000 $.3000
29-33 $.3000 5.3000 $.3000 $.3000 $.3000 $.3000
. 34-40 $.3000 $.3000 $.3000 $.3000 $.3000 $.3000
e 41-50 $.3000 $.3000 $.3000 $.3000 $.3000 $.3000
51-60 $.3000 $.3000 $.3000 $.3000 $.3000 $.3000
61-80 $.3000 $.3000 $.3000 $.3000 $.3000 $.3000
81-100 $.3000 $.3000 $.3000 $.3000 $.3000 $.3000
101-125 $.3000 $.3000 $.3000 $.3000 $.3000 $.3000
126-150 $.3000 $.3000 $.3000 $.3000 $.3000 $.3000
151-190 $.3000 $.3000 $.3000 $.3000 $.3000 $.3000
191-300 $.3000 $.3000 $.3000 $.3000 5.3000 $.3000
301-430 £.3000 $.3000 $.3000 $.3000 $.3000 $.3000
431+ $.3000 $.3000 $.3000 $.3000 5.3000 $.3000
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o RECEIVED

SECTION 4 — RATES, CON'T. JUN 11993

4.3 Teltrust Intrastate Operator Assisted Service, cﬁﬁtPﬂBtfff’SERVlCECOMM.

4.3.2 InterLATA Usage Rates
DAY EVENING NIGHT /WKND
Int'l Add'l Int'l add'l Int'l Add'l
Mileage = Minute Minute Minute Minute Minute Minute
1-10 0.1320 0.1080 0.1056 0.0864 0.0858 0.0702
11-14 0.1800 0.1560 0.1440 0.1248 0.1170 0.1014
15-18 0.2160 0.1920 0.1728 00,1536 0.1404 0.1248
19-23 0.2460 0.2040 0.1872 0.1632 0.1716 0.1326
24-28 0.2820 0.2112 0.2262 0.1920 0.2184 0.1560
29-33 0.2820 0.2340 0.2334 0.2112 0.2220 0.1716
34-40 0.3180 0.2820 0.2430 0.2238 0.2238 0.1872
41-50 0.3180 0.2820 0.2430 0.2238 0.2238 0.1872
51-60 0.3300 0.2940 0.2526 0.2310 0.2256 0.2028
61-80 0.3420 0.3060 0.2532 0.24006 0.2334 0.2076
81-100 0.3540 0.3120 0.2694 0.2412 0.2370 0.2094
101-125 0.3900 0.3300 0.2754 0.2700 0.2370 0.2298
. 126-150 0.4020 0.3540  0.2910 0.2892  0.2508 0.2454
151-190 0.4140 0.3660 0.3006 (0.2988 0.2586 0.2532
191-300 0.4260 0.3780 0.3102 0.3084 0.2664 0.2610
301-43Q 0.4860 0.4380 0.3822 (0.3438 0.3354 0.3042
431+ 0.4860 0.4380 0.3822 0.3438 0.3354 0.3042
CANCELLED
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4.3 Teltrust Operator Assisted Service, Con't.

4.3.3 Inter/IntraLata Operator Service Charges (T)
Customer Dialed/Automated (T)
Credit Card $1.50 (1)
Calling Card $1.25 (I)
Customer Dialed/Operator Assist (N)
Credit Card $3.95 (N)
Calling Card $3.95 (N)
Customer Dialed/Operator Must (N)
Assist (N)
Credit Card $1.50 (N)
Calling Card $1.25 (N)
Operator Station
Credit Card $3.95
Calling Card $3.95
"t B Operator
Gﬁﬁﬂ;ﬁilﬁﬂj Automated Assisted
00 Collect $2.45 $3.95
APR 2112 O Confinement Collect $3.00 $3.00
1 - on Third Party $2.45 $3.95
\ W\d,@ Criss Sent Paid - Non Coin $2.45 $3.95 ,
~ubhs S RGRuE Sent Paid - Coin $1.90 $1.90
Person to Person $6.50
4.3.4 Other Charges
Operator Dialed Surcharge $1.15
Non-Subscriber Surcharge $2.50 (I)

Operator Transfer E‘eesﬁM!l gﬁ&;@ q@%O.SS

Faa Bl
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4.3 Teltrust Intrastate Operator Assisted Service, Con't. 98
4.3.3 Intrastate Operator Service Charges
Customer Dialed Credit Card $1.00
Customer Dialed Calling Card $1.15 (1)
Operator Station
Credit Card $3.95 (1)
Calling Card $3.95 (1)
Operator :E;
Automated Assisted
Collect $2.45 (N) $3.95 (I)
Confinement Collect (N} $3.00 (N) 5$3.00 ()
¢ Third Party $2.45 (N) $3.95 (I)
Sent Paid - Non Ceoin $2.45 () $3.95 (1)
Sent Paid - Coin $1.90 (N) $1.90 (R)
Person to Person $6.50 (M) (D)
I
(D)
4.3.4 Other Charges
Operator Dialed Surcharge $1.15
Non-Subscriber Surcharge $1.50 (1)
Operator Transfer Fee $0.55

issouri Publi
!%egzkse C&BHﬂﬁﬁlaéhﬁﬁ
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SECTION 4 - RATES, CON'T.

RECEIVED

4.3 Teltrust Intrastate Operator Assisted Service, Con't.

4.3.3 Intrastate Operator Service Charges
Customer Dialed Credit Card 51
Customer Dialed Calling Card 31
Operateor Station
Credit Card 52
Calling Card $2
Collect $2
Third Party 52
Sent Paid -~ Non Coin $2
Sent Paid - Coin 52
Person to Person
Credit Card $4
Sent Paid - Coin 54,
¢ Other * 4.
4.3.4 Other Charges

Operator Dialed Surcharge
Non-Subscriber Surcharge

Operator Transfer Fee

CANCELLED

0CT.2 9 1998
.30

Pubhc Serwce Commission
* — Includes Real-Time Rated Calls. MISSOURI

JAN 2 9 1998
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.00
.00

.25
.25
.25
.35
.30
.05

.90

30
90

¢Semice Commissior

$1.15
$0.80
$0.55 (N)
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SECTION 4 - RATES, CON'T. -
' AUG % C 1997
4.3 Teltrust Intrastate Operator Assisted Service, Con't.

|f{'\ Q'!'r] q'A‘! '“ilr A ‘(

4.3.3 .Intrastate Operator Service Charges

Wlat

(T)

(1)

Customer Dialed Credit Card $1.00
Customer Dialed Calling Card $1.00 (I)
Operator Station
Credit Card $2.25 (T)
Calling Card $2.25 (I)
Collect $2.25 (N)
Third Party $2.35 (N)
Sent Paid - Non Coin $2.30 (¥)
Sent Paid - Coin $2.05 (N)
(N)
Person to Person
Credit Card $4.90 (T)
Sent Paid - Coin $4.90 (I)
Other * 54.90 (1)
(I)
4.3.4 ' Other Charges
Operator Dialed Surcharge $1.15 (1)
Nen-Subscriber Surcharge $0.80 (N)
CANCELLED
F B 2 81998
* - Includes Real-Time Rated Calls. :
Publlc Servic Commission
MIS OURI"
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4.3 Teltrust Intrastate Operator Assisted Service, conti

M0 PUBLIE BeavicE ComM.

4.3.3 bperator Service Charges = IntralATA and InterLATA
Per Call
Customer Dialed Credit Card $0.52
Customer Dialed Calling Card $0.65
Operator Station - Credit Card $1.18
Operator Station - Other * $1.47
Person to Person - Credit Card $2.36
Person to Person - Other * $2.95
4.3.4 Other Charges
Operator Dialed Surcharge $0.50
1997
SEP 29 7 € 40
. & .
igsion
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SECTION 4 - RATES, CON'T. Borvles Cornmlssion

4.3 Teltrust Intrastate Operator Assisted Service, Cor;‘%g:ﬁ UC]’ 1&25 :a__ ‘]gg@

4.3.5 Sent Paid - Coin Calls

DAY . EVENING NIGHT/WKND
Int'l Add'1l Int'l Add'l Int'l Add'l
Mileage Minute  Minute Minute Minute Minute Minute
0-10 $1.201 $1.201 $1.201 $1.201 $1.201 $1.201
11-14 $1.201 $1.201 $1.201 $1.201 $1.201 $1.201
15-18 $1.201 $1.201 $1.201 $1.201 $1.201x $1.201
19-23 $1.201 $1.201 $1.201 $1.201 $1.201 $1.201
24-28 $1.201 $1.201 $1.201 $1.201 51.201 $1.201
29-33 $1.201 $1.201 $1.201 $1.201 $1.201 $1.201
34-40 $1.201 $1.201 $1.201 $1.201 $1.201 $1.201
41-50 $1.201 $1.201 $1.201 $1.201 $1.201 $1.201
51-60 $1.201 $1.20zx $1.201 $1.201 $1.201 $1.201
61-80 $1.201 $1.203% $1.201 $1.201 $1.201 $1.201
81-100 $1.201 $1.201 $1.201 $1.201 $1.20x $1.201
101-125 $1.201 $1.201 $1.201 $1.201 $1.201 $1.201
126-150 $1.201 $1.201 $1.201 $1.20x $1.20x $1.201
151-190 $1.201 $1.201 $1.201 $1.203% $1.201 $1.201
191-300 $1.201 $1.201 $1.201 $1.201 $1.201 $1.201
301-430 $1.201 $1.20x $1.201 $1.201 $1.20 = $1.201
431 + $1.201 $1.201 $1.201 $1.201 $1.201 $1.201
4.3.6 Sent Paid - Coin, Operator Assisted Charges

See Charges as specified in Section 4.3.3.
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. 1°* Revised Sheet No. 30.1
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RECEIVED

-

SECTION 4 - RATES, CON'T.

4.3 Teltrust Intrastate Operator Assisted Service, Con't, MQY 15 19@8

4.3.5 Sent Paid - Coin Calls

MO. PUBLIC SERVICE COMM

DAY EVENING NIGHT/WKND

Int'l Add'l Int'l Add'l Int'l Add'l

Mileage Minute Minute Minute Minute Minute Minute
0-10 $1.05 (I) $1.05 (I) $1.05 (I) $1.05 (I) $1.05 (I) $1.05 (I)
11-14 $1.05 (1) $1.05 (I) $1.05 (1) $1.05 (I) $1.05 (I) S$1.05 (1)
15-18 $1.05 (1) $1.05 (I) $1.05 (I) $1.05 (I) $1.05 (I) $1.05 (I)
19-23 $1.05 (1) $1.05 (I) S$1.05 (I) $1.05 (I) $1.05 (1) $1.05 (1)
24-28 $1.05 (I) $1.05 (I) $1.05 (I) $1.05 (I) $1.05 (I) $1.05 (I)
29-33 $1.05 (I) $1.05 (1) $1.05 (I) $1.05 (I) $1.05 (1) $1.05 (I)
34-40 $1.05 (1) $1.05 (I) $1.05 (I) $1.05 (I) $1.05 (I) $1.05 (1)
41~50 $1.05 (xI) $1.05 (1) $1.05 (I) $1.05 (I) $1.05 (1) $1.05 (I)
51-60 $1.05 (I) $1.05 (I) $1.05 (I) $1.05 (I) $1.05 (I) $1.05 (I)
61-80 $1.05 (T) $1.05 (I) $1.05 (I) $1.05 (I) $1.05 (I) $1.05 (I)
é%—loo $1.05 (I) $1.05 (I) $1.05 (T) $1.05 (I) $1.05 (x) $1.05 (1)

301-430 $1.05 (R) $1.05 (I) $1.05 (I) S51.05 (I) S$1.05 (I) S$1.05 (I)
431 + $1.05 (R) $1.05 (1) $1.05 (I) $1.05 (I) $1.05 () $1.05 (1)

4.3.6 Sent Paid - Coin, Operator Assisted Charges

-See Charges as specified in Section 4.3.3.
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Nov 2 1 1998 FILED
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SECTION 4 - RATES, CON'T. '—\UG A ¢ ‘igg']
4.3 Teltrust Intrastate Operator Assisted Service, Con't. = o (N)
RO LA IR A
4.3.5 Sent Paid -~ Coin Calls EL (N)
DAY EVENING NIGHT/WKND (N)
Int'l Add'1l Int'l Add'1l Int'l Add'l N
Mileage Minute Minute Minute Minute Minute Minute (1)
"""""""""""""""""""""""""""""""""""" (1
0-10 $0.3335 $0.2588 $0.2668 $0.2070 $0.2168 $0.1682 (|;
11-14 $0.4715 $0.3738 $0.3772 $0.2990 $0.3065 $0.2430 (n
15-18 $0.5719 $0.4600 50.4600 $0.3680 $0.3738 $0.2990 ()
19-23 $0.6193 50.4888 350.4911 $0.3910 $0.4031 $0.3177 ()
24-28 $0.6239 $0.4888 $0.4974 $50.4025 $0.4140 50.3565 (})
29-33 $0.6325 $0.5003 350.5060 $0.4370 $0.4255 50.3680 ()
34-40 $0.7360 $0.5865 50.5635 $0.4600 $0.4600 $0.3795 ())
41-50 $0.7360 $0.5865 $0.5635 $0.4600 $0.4715 3$0.3910 ()
51-60 $0.7705 $0.6095 $0.6095 $0.4715 $0.4945 50.4140 ()
61-80 $0.8165 $0.6440 $0.6210 $0.4945 $0.5060 3$0.4255 ()
81-100 $0.8395 50.6555 $0.6325 $0.5060 $0.5175 3$0.4370 ()
101-125 $0.8970 $0.7015 $0.6670 $0.5635 $0.5405 3$0.4600 ()
126-150 $0.9545 $0.7590 $0.7245 $0.6210 $0.5865 350.4945 ()
. 151-190 $0.9890 $0.7935 $0.7590 $0.6325 $0.6095 $0.5060 ()
191-300 $1.0235 $0.8165 $0.7820 S$0.6555 $0.6325 $0.5405 ()
301-430 $1.1960 $0.9660 $0.9315 $0.7360 $0.7590 $0.6210 ()
431 + $1.1960 £0.9660 $0.9315 $0.7360 $0.7590 $0.6210 ()
(N)
4.3.6 Sent Paid - Coin, Operator Assisted Charges (N)
See Charges as specified in Section 4.3.3. (N}
CANCELLED
JUL 01 1998

By f&?ﬂ"y@(

Public Servi issi
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TELTRUST COMMUNICATIONS SERVICES, INC. o P.S.C.MO. No. 1
h\ 1™ Revised Sheet No. 31
Cancels Original Sheet No. 31

S@W&?@@@ﬁ

4.4 Teltrust Travel Service Rates ﬁ{ﬂ}fyc . j,1ﬁ¢8

SECTION 4 - RATES, CON'T.

Teltrust Travel Service calls are billed in one (1) minute
increments following an initial one (1) minute billing
period.

DAY EVENING NIGHT /WEEKEND
1st Add'l 1st Add'1l 1st Add'l
MILEAGE Minute Minute Minute Minute Minute Minute
ALL 5.33200 $.3300 $.3300 $.3300 $.3300 5.3300

4.5 Teltrust Directory Assistance Rates
R B (
CAKCELLED

@ APR 212093
TD-0> 30O

..c(.'v' ibp S 188 Oﬂ
cubli tinenoed

———————T

(D)

Directory Assistance, Per Call $1.10% (I)

4.6 Emergency Calls

No charge applies to emergency calls made to recognized
emergency agencies.

* - In additien to the per call charge, the appropriate operator surchargwgﬁ@gt pﬁ%@&@ﬂ
- T A
LA NV B 1998

. DATE OF ISSUE: October 21, 1598 DATE EFFECTIVE: November 21, 1998

ISSUED RY: Deborah Barrett
6322 South 3000 East
Salt Lake City, Utah 84121




TELTRUST COMMUNICATIONS SERVICES, INC. P.S.C.MO. No. 1
Original Sheet No. 31

RECEIVED

SECTION 4 — RATES, CON'T. JUN 11993

4.4 Teltrust Travel Service Rates MO_PUBUGSEHWGECOMM'
Teltrust Travel Service calls are billed in one (1) minute

increments following an initial one (1) minute billing
period.

DAY EVENING NIGHT/WEEKEND

1st Add'l 1st Add'l 1st Add'l

MILEAGE Minute Minute Minute Minute Minute Minute
ALL $.3300 $.3300 $.3300 §$.3300 $.3300 S$.3300

4.5 Teltrust Directory Assistance Rates

Directory Assistance 1is available to Customers and
Authorized Users of Teltrust Long Distance Service. A
Directory Assistance charge applies to each call to the
Directory Assistance Bureau. The Directory Assistance
charge applies to each- call regardless of whether the

Directory Assistance Bureau is able to furnish the requested
telephone number.

Directory Assistance, Per Call $.65

4.6 Emergency Calls

No charge applies to emergency calls made to recognized
emergency agencies.

CANCELLED
NOV 2 1 1998
a3l FiED
Public SRC TR Sl 21933
4O, PURL SERRICE domn
DATE OF ISSUE: June 2, 1993 DATE EFFECTIVE: July 2, 1993
ISSUED BY: Jerry E. Romney, Jr.

221 N. Charles Lindbergh Drive
Salt Lake City, Utah 84116




. TELTRUST COMMUNICATIONS SERVICES, INC. P.5.C.MO. No. 1
A 1°* Revised Sheet No. 31.1
Cancels Original Sheet No. 31.1

ssour! Publig

SECTION 4 - RATES, CON'T. SQM“@@%‘@W}W?BB &0

4.7 Busy Line Verification / Interruption Service Ht@l) OC] 2 1 199@
Verification, per request $ 6.50
Interruption, per request $13.00 (T)

CARCELLED

~EYN O

SQM@?&?‘:‘ﬁm@%’%ﬁm
FLEDNGY 8 1 59

. DATE OF 1SSUE: October 21, 1998 DATE BFFECTIVE: November 21, 1998

ISSUED BY: Deborah Barrett
6322 Scuth 3000 East
Salt Lake City, Utah 84121




TELTRUST COMMUNICATIONS SERVICES,

IRC. P.5.C.MO. No. 1

Original Sheet No. 31.1

c LB s WD)
SECTION 4 - RATES, CON'T. -
AUG & G 1897
4.7 Busy Line Verification / Interruption Service . Y\_(N)
FANE f'f) 3y , B :: *
r”ic —ng 1 . “‘ 2" ‘J- e
Verification, per request $6.50 (N)
Interruption, per request $6.50 (N)

CANCELLED

ov 2 1 1998
nou 21 B
By mmission
public Service ol

DATE OF ISSUE: August

I3SUED BY

Foey g
25, 1957 DATE EFFECTIVE.  VeneReaaiees . . .. L)

SEP 29 17
: Susan Johnson (T) —
221 N. Charles Lindbergh Drive SEP 29 1997
Salt Lake City, Utah 84116 [
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. TELTRUST COMMUNICATIONS SERVICES, INC. P.5.C.MO. No. 1
\ 3" Revised Sheet No. 31.2
Cancels 2™ Revised Sheet No. 31.2

RECTEIVER
SECTION 4 - RATES, CON'T.
4.8 800 Dial-Around Calling, Option A JUL 33 1938
Intrastate Per Minute Charges MO. PUBLIC SERVICE Gumin
Initial Add'l
Minute Minute
Peak (7AM up to 7PM) $0.27 $0.27
Off Peak (7PM up to 7AM) 50.19 $0.19
Per Call Service Charges
Company Issued Calling Card
Fully Automated Station-to-Station $0.80
Operator Assisted Station-to-Station $2.25
LEC/BOC Calling Card
Fully Automated Station-to-Station $0.80
Operator Assisted Station-to-Station $2.25
Commercial Credit Card
Fully Automated Station-to-Station $1.00
. Operator Assisted Station-to-Station $2.25
Collect
Station-to-Station  BANTEE § D $1.00
Third Party Cﬁa‘?@%,ilﬁﬂ
Operator Assisted $2.35
Person-to-Person
Collect APR 2 12033 $2.35

Other 1’“‘@»@5’8@0 $4.90

~udlit SoidEs (‘mﬁﬂsuoﬂ

Directory Assistance i Sail

Per Query* 51.20

Directory Assitance with Call Completion (DACC) {N)

Call Completion** $0.85 (N)
*-- In addition to the per query charge, the appropriate operator service (T)
charge isted above may apply. (T)
** - Im addition to the DACC charge and the per minute call completicon charge, {N)
the appropriate operator service charge listed above may apply. If DACC is (N)

not opted, all applicable Directory Assistance charges still apply.

. DATE OF 1SSUE: July 13, 1998 DATE EFFECTIVE: August 13, 1998
ISSUED BY: Deborah Barrett AUG 13 1998
6322 South 3000 East
Salt Lake City, Utah 84121 M

ISSOUR! |,
Public Service “ommission




TELTRUST COMMUNICATIONS SERVICES, INC. P.S.C.MO. No, 1
. 2™ Revised Sheet No. 31.2
RECEHVED
SECTION 4 - RATES, CON'T.
5
4.8 800 Dial-Around Calling, Option A MAY 15 1938 (T)
Intrastate Per Minute Charges MO. PUBLIC SERVICE UUM:AT)
Initial Add'l
Minute Minute
Peak (7AM up to 7PM) 50.27 $0.27
Off Peak (7PM up to 7AM) $0.19 30.19
Per Call Service Charges (T)
Company Issued Calling Card
Fully Automated Station-to-Station $0.80
Operator Assisted Station-to-Station $2.25
LEC/BOC Calling Card
Fully Automated Station-to-Station $0.80
Operator Assisted Station-to-Station $2.25
Commercial Credit Card
Fully Automated Station-to-Station $1.00
Operator Assisted Station-to-Station $2.25
. Collect
Station-to-Station $1.00
Third Party
Operator Assisted $2.35
Person-to-Person
Collect $2.35
Other $4.90
Directory Assistance* (T)
Per Query CANGE\-LED $1.20

191998
G 2)‘ Y

4

FILED

bB\'l% Service Corrl\m'lss'\on JUL 01 1998
* - No other charges apply. Pu M\SSOUR Publi M]SSO Ri L
ublic Service Commission
. DATE OF ISSUE: May 15, 1998 DATE EFFECTIVE: yicnna

ISSUED BY: Deborah Barrett
6322 South 3000 East (T)

Salt Lake City, Utah 84121 {T)

By 01 1998




. TELTRUST COMMUNICATIONS SERVICES, INC. P.5.C.MO. No.

1°° Revised Sheet NOR@&E’VED

SECTION 4 - RATES, CON'T. JAN 2 9 1998
4.8 800 Dial-Around Calling MBSSQUHI
4.8.1 Intrastate Per Minute Charges Public Service Commissio-
Initial Add'l
Minute Minute
Peak (7AM up to 7PM) : 50.27 50.27
Qff Peak (7PM up to 7AM) $0.19 $0.19
4.8.2 Per Call Service Charges
Company Issued Calling Card
Fully Automated Station-to-Station $0.80
Operator Assisted Station-to-Station $2.25
LEC/BOC Calling Card
Fully Automated Station-to-Station $0.80
Operator Assisted Station-to-Station $2.25
Commercial Credit Card
Fully Automated Station-to-Station $1.00
. Operator Assisted Station-to-Station $2.25
Collect
Station-to-Station $1.00
Third Party
Operator Assisted $2.35
Person-to-Person
Collect $2.35
Cther $4.20
4.8.3 Directory Assistance*
Per Query $1.20 ()
CANCELLED
* - No other charges apply. JUL 01 1998 (T)

By 7 FEB 28 1998
Publlc ervice Commission

MISSOURI 188
Publie Senﬁceo cliin‘tmlssmr'

DATE OF ISSUE: January 29, 1998 DATE EFFECTIVE: Slaesehisi ey
o 1398 FEB 28 1338
ISSUED BY:Deborah Barrett (T)

221 N. Charles Lindbergh Drive
Salt Lake City, Utah 84116




TELTRUST COMMUNICATIONS SERVICES, INC, ?iNCPjﬁE?}

-5 QIM " . am
Original Sgééf &2 512

261
SECTION 4 - RATES, CON'T. AUG 1937
4.8 800 Dial-Around Calling LiE BT repyieE o)
4.8.1 Intrastate Per Minute Charges (1)
Initial  Add'l (N)
Minute Minute (1)
Peak (7AM up to 7PM) $0.27 50.27 (11
Off Peak (7PM up to 7AM) $0.19 $0.19 (N)
4.8.2 Per Call Sexrvice Charges gT;
Company Issued Calling Card (n
Fully Automated Station-to-Station so.g0 (1)
Operator Assisted Station-to-Station $2.25 (1
LEC/BOC Calling Cargd (n
Fully Automated Station-to-Station so.g0 (1)
Operator Assisted Station-to-Station s2.25 (1)
Commercial Credit Card {n
Fully Automated Station-to-Station $1.00 (1
Operator Assisted Station-to-Station s2.25 1)
Collect (1)
Station-to~Station s1.00 (I
Third Party (1
Operator Assisted $2.35 (1)
Person-to-Person E};
Collect $2.35
Other CANCELLED $4.90 (N)
4.8.3 Directory Assistance* (N)
FEB 2 8
Per Query 1938 $0.85 (M)
PublBigS ‘ /
GO mission
MSEoTH
* - In addition to the Directory Assistance Charge, Customers are charged the ET;
appropriate Operator Service Charges as specified in Section 4.3. Enhanced
call Completion Charges as outlined in FYI National Directory Assistance (1)
Section 4.10 may alsc apply if the caller selects this option. {N)
il
DATE OF ISSUE: August 25, 1997/ DATE EFFECTIVE:
ISSUED BY: Susan Johnson (™) SEP 29 1997
221 N. Charles Lindbergh Drive
Salt Lake City, Utah 84116 MISSOURI

Buplic Service Qo_mmissio:.



TELTRUST COMMUNICATIONS SERVICES, INC. P.5.C.MO. No. 1
Original Sheet No. 31.2.1

SECTION 4.0 - RATES, (Cont'd) RECEIVED

4.8 800 Dial-Around Calling, Option B ﬁﬁﬁ’is‘QQB

L]
S

Per Minute Charges

Initial WO. R0 SERVICE GCOMM

*—- In addition to the per query charge, the appropriate operator service
charge listed above may apply.

* %k

N

|

I

Minute Minute I

|

Intralata $0.25 $0.25 |

Interlata $0.25 $0.25 |

Local $0.25 $0.25 :

Per Call Service Charges |
|

Calling Card |
Fully Automated Station-to-Station $0.75 |
Operator Must Assist $0.75 |
Operator Assisted $2.25 |
Person-to-Person $5.25 |

I

Credit Card |
Fully Automated Station-to-Station $1.25 |
Operator Must Assist $§1.25 |
Operator Assisted $2.25 |
Person-to-Person $5.25 |

I

AR § I I

Collect GA}%@&LLE& |
Station-to-Station $2.25 |
Person-to-Person APR 2 12093 $5.25 |

- |

Third Party b\f’_\_’b@g 5(‘0 g)n |
Operator Assisted subfis &l ﬂﬁ?gnf>ﬁnJ“ $2.50 |
Person-to-Person iuuuUuﬁl $5.25 ]

|

Directory Assistance ]
Per Query* $1.05 ]

Call Completion** $0.25 per minute i

|

|

I

]

|

]

|

|

]

- In addition to the per minute call completion charge the per que
appropriate operator service charge listed above may apply. F%II

%

JUL 01 1998

DATE OF ISSUE: May 15, 1998 DATE EFFECTIVE: %08
' mmission

ISSUED BY: Deborah Barrett JW 01 1% |
6322 South 3000 East :

Salt Lake City, Utah 84121




TELTRUST COMMUNICATIONS SERVICES, INC.

P.S.C.MO. No. 1

Original Sheet No., 31.2.2
RETEIVED
SECTION 4 - RATES, CON'T
4.8 800 Dial-Around Calling, Option C MAY 15 1998
Per Minute Charges #0. PUBLIC SERYIDE COMM
Int'l Billing Addt'l Billing
Period Period
Peak (7AM up to 7PM) $0.28 $0.28
Off Peak (7PM up to 7AM} $0.22 $0.22
Per Call Service Charges
Company Issued Calling Card
Fully Automated Station-to-Station $0.90
Operator Assisted Station-to-Station $2.29
LEC/BOC Calling Card
Fully Automated Station-to-Station $0.90
Operator Assisted Station-to-Station . $2.29
Commercial Credit Card
Fully Automated Station-to-Station $1.04
Operator Assisted Station-to-Station $2.25
Collect
Station-to-Station $1.09
Third Party
Operator Assisted $2.39
Person-to-Person —
Collect CANCELLED $2.54
Other $4.89
Directory Assistance APR 2 12093

Per Query* _

Ly}
~phlG w £ e

~-HpD s1.

03 LOENCIon
S

Fa L

25

*-— In addition to the appropriate per call operator service charge listed

FILED
JUL 01 1998

above.

MISSOURI

DATE OF ISSUE: May 15, 1998

ISSUED BY: Deborah Barrett

6322 South 3000 East
Salt Lake City, Utah

DATE EFFECTIVE;

84121

Publig %ﬂﬁ gaﬂﬂissmn

JuL 01 1998

(N)
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I
I
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I
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I
I
I
I
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I
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I
|
I
|
I
I
|
I
I
I
I
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TELTRUST COMMUNICATIONS SERVICES, INC.

P.5.C.MO. No. 1
Original Sheet No. 31.2.3

SECTION 4 - RATES, CON'T

4.8 800 Dial-Around Calling, Option D

Per Minute Charges -

RECEIVED
BAY 15 1998 (w)

I
MO. PUBLIG SERVICE CO%&M

Int'l Billing  Addt'l Billing '
Period Period

Peak (7AM up to 7PM) $0.75 $0.75
Off Peak (7PM up to 7AM) 50.55 30.55
Per Call Service Charges
Company Issued Calling Card

Fully Automated Station-to-Station $1.70

Operator Assisted Station-to-Station $2.50
LEC/BOC Calling Card

Fully Automated Station-to-Station $1.70

Operator Assisted Station-to-Station $2.50
Commercial Credit Card

Fully Automated Station-to-Station $1.70

Operator Assisted Station-to-Station $2.50
Collect

Station-to-Station 3 § T $2.50

CAHCELLED

Third Party

Operator Assisted £ $2.50

apR 21200

Person-to-Person . —3@:0

Collect o] _,.E._ﬁﬁﬁﬁﬂ$mﬁﬂ $4.80

Other ~DG & eyt $4.80
Directory Assistance

Per Query* $1.25

*-— In addition to the appropriate per call operator service cha

above.

I
|
i
I
I
I
I
|
!
I
|
I
|
!
I
i
I
I
I
|
I
i
I
|
I
I
|
I
!
|
|
N

rfe listed
JuL 011998 @
Public Smgeogo%mission

DATE OF ISSUE: May 15, 1998

ISSUED BY: Deborah Barrett

6322 South 3000 East
Salt Lake City, Utah

DATE EFFECTIVE: oy

UL 01 W8
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TELTRUST COMMUNICATIONS SERVICES, INC. P.S.C.MO. No. 1
. 15* Revised Sheet No. 31 3

Cancels Original S égN %

SECTION 4 - RATES, CON'T. R
) A6 00T 21,1958

4.9 Custom 800 Programs

Usage Rates:

4.9.1 Lec Billing Option:
Per
Rate Period Minute
Discount B8AM up to 7PM $0.24
Economy 7PM up to 8AM $0.18
Monthly Recurring Charge
Monthly Recurring Charge $2.00%
4.9.2 Direct Billing Option:
Per
Rate Period Minute
. Discount 8AM up to 7PM $0.16
Economy 7PM up to 8AM $0.16
Monthly Recurring Charge
Monthly Recurring Charge $2.00%*

CAMCELLED

APR 21 2003
\‘Y)O 3D

rubhhu;f, o Loamission
tu&u I1

* ~ Per 800 Number
** - Fee may be waived at Company's discretion for promotional or
competitive reasons. Uﬁ pu f]

ﬁ&?&ﬂ ,@?w?ﬁ giﬁﬁ

FioD NOV 2 1 1998

. DATE OF 1SSUE: October 21, 1998 DATE EFFECTIVE: November 21, 1998

ISSUED BY: Deborah Barrett
6322 Scuth 3000 East

Salt Lake City, Utah 84121




TELTRUST COMMUNICATIONS SERVICES, INC. P.5.C. MO Ne." Ng=3

. Original Sheef "8® Iy &l
2C 18
SECTION 4 - RATES, CON'T. AUG & © 1597
4.9 Follow Me 800 !“!C SRR sERI a0
Usage Rates: (N)
4.9.1 Lec Billing Option: (N)
Per ()
Rate Period Minute (n
Discount 8AM up to 7PM $0.24 5:;
Economy 7PM up to 8AM $0.18 (n
Monthly Recurring Charge :;;
Monthly Recurring Charge $2.00%* :111;
4.9.2 Direct Billing Option: ()
Per : : ;
Rate Period Minute (n
Discount BAM up to 7PM $0.16 ”;
. Economy 7PM up to 8AM $0.16 ()
(1)
Monthly Recurring Charge (n
Monthly Recurring Charge $2.00+* 21!;:

CANCELLED
NOV 2 1 1998

By # A\ 2
) : ission
lic Service Comm
Public > SissoUR
* - Per 800 Number ()
** -~ Fee may be waived at Company's discretion for promotional or competitive ()

reasons.

(M)

DATE OF ISSUE: August 25, 1997 DATE EFFECTLVE: vsesiastmiemiis’ Tnﬁ_f?
SEP 2 9 w ’ o Mgl
. ISSUED BY: Susan Johnson (T)
221 N. Charles Lindbergh Drive (o]
Salt Lake City, Utah 84116 SEP 29 1897
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TELTRUST COMMUNICATIONS SERVICES, INC. P.S5.C.MO. No
Original Sheet No.

SECTION 4 - RATES, CON'T. W0 LR P SRR o
4.10 FYI National Directory Assistance* (N)
4.10.1 Pexr Call Charges (N)
Per Query $0.55 (N)
4.10.2 Call Completion (N)
Per Minute Charge $0.15 (N)
Per Query Charge 50.15 (N)

CANCBLLED

P«PR 9,1 2013
2310

Hub% Sex %O?mﬁ%“

* - In addition to the Directory Assistance Charge, Customers are charged the (M)
appropriate Operator Service Charges as specified in Section 4.3 of this (N)
tariff. Person-to-person and collect calls to Directory Assistance are not (y)
permitted. fzine e
-.\.': ‘ll" o
P 29 1897
DATE OF 18SUE: August 25, 1997 DATE EFFECTIVE: i 1 SSOUR]
9 ! !!!gmoemce Commission
ISSUED BY: Susan Jchnson (T)

221 N. Charles Lindbergh Drive
Salt Lake City, Utah " 841le




. TELTRUST COMMUNICATIONS SERVICES, INC. P.S.C.MO. No. 1

1%° Revised Sheet No. 31.5
Cancels Original Sheet No. 31.5

lie
Sarviean mﬁﬁﬁﬁ?@ﬁen
SECTION 4 - RATES, CON'T.

4.11 Confinement Facility Service RECDOCT 2 1 1gg8
Teltrust Interlata Operator Assisted Service calls are billed (T)
in econe (1) minute increments following an initial one (1)
minute billing period. Usage rates also applicable to
Real-Time Rated calls.

4.11.1 InterLata Usage Rates (T)
DAY EVENING NIGHT/WKND
Int'l Add'l Int'l Add'l Int'l Add’'l
Mileage Minute Minute Minute Minute Minute Minute
1-10 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 (I)
11-14 $.4000 $.4000 $.4000 $.4000 $.4000 5$.4000 |
15-18 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 |
19-23 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 |
24-28 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 |
29-33 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 i
() 34-40  $.4000 $.4000 $.4000 $.4000 $.4000  $.4000 |
41-50 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 |
51-60 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 |
61-80 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 |
81-100 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 |
101-125 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 |
126-150 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 ]
151-190 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 |
191-300 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 |
301-430 $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 |
431+ $.4000 $.4000 $.4000 $.4000 $.4000 $.4000 |
(1)
4.11.2 Operator Service Charges, Per Call:
Station-to-Station Collect Call $£3.00
Person-to-Person Collgitfﬁ) $6.50 (I)
i
?R 0,1 7003 ssour Pu?S S

UG F T
&owﬂ“ FLED KOV 8 1 1998

. DATE OF ISSUE: October 21, 1998 DATE EFFECTIVE: November 21, 1998

ISSUED BY: Deborah Barrett
6322 South 3000 East
. Salt Lake City, Utah 84121




TELTRUST COMMUNICATIONS SERVICES, INC. P.S.C.HO. ﬁo. 1

SECTION 4 - RATES, CON'T.

WO BIMEe PERVICE O

4.11 Confinement Facility Service (M)

Teltrust
billed in one

Intrastate Operator Assisted Service calls are

(1) minute billing period. Usage rates also applicable to
Real-Time Rated calls.

4.11.1

Mileage
1-10
11-14
15-18
19-23
24-28
29-33
34-40
41-50
51-60
61-80
8§1-100
101-125
126-150
151-190
191-300
301-430
431 +

4.11.2

N)
{1} minute increments following an initial one (n
|
N

Intrastate Usage Rates (N)
DAY EVENING NIGHT/WKND (N)
Int'l Add'l Int'l Add'l Int'l Add'l (H
Minute Minute Minute Minute Minute Minute ()
0.1265 0.1035 0.1012 0.0828 0.0822 0.0673 ::;
0.1725 0.1495 0.1380 0.1196 0.1121 0.0972 ()
0.203% 0.1840 0.1656 0.1472 0.1346 0.1196 (n
0.2326 0.1955 0.1794 0.1564 0.1645 0.1271 (n
0.2473 0.1955 0.1955 0.1673 0.1898 0.1449 (n
0.2473 0.2013 0.1978 0.1794 0.1955 0.1599 ()
0.2795 0.2415 0.2070 0.1875 0.2047 0.1748 ()
0.2795 0.2438 0.2070 0.1892 0.2047 0.1748 ()
0.2910 0.2553 0.2162 0.1961 0.2053 0.1794 (1)
0.3025 0.2668 0.2168 0.2047 0.2059 0.1817 (n
0.3140 0.2731 0.2323 0.2076 0.2064 0.1829 (n
0.3485 0.2%04 0.2381 0.2329 0.2076 0.1909 (n
0.3600 0.3134 0.2530 0.2507 0.2105 0.2053 ()
0.3715 0.3249 0.2611 0.2593 0.2162 0.2110 (N
0.3830 0.3364 0.2703 0.2680 0.2248 0.2197 (n
0.4405 0.3939 0.3393 0.3025 0.2881 0.2570 ()
0.4405 0.3939 0.3393 0.3025 0.2881 0.2570 (M)
Operator Service Charges, Per Call: (M)
Station-to-Station Collect Call $3.00 (M)
Person-to-Person Collect $4.90 (N)
CANCELLED
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Slon
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4.11 Cconfinement Facility Service, Con’t. |

Teltrust Intralata Operator Assisted Service calls are billed
in one (1) minute increments following an initial one (1)
minute billing period. Usage rates also applicable to
Real-Time Rated calls.

I

|

|

|

|

|

4.11.3 IntraLata Usage Rates i
DAY EVENING NIGHT/WKND '

Int'l Add'l Int'l Add'l Int'l Add'l |

Mileage Minute Minute Minute Minute Minute Minute :
1-10 $.3000 $.3000 $.3000 $.3000 $.3000 $.3000 1
11-14 $.3000 $.3000 $.3000 $.3000 $.3000 $.3000 |
15-18 $.3000 $.3000 $.3000 $.3000 $.3000 $.3000 |
19-23 $.3000 $.3000 $.3000 $.3000 $.3000 $.3000 |
24-28 $.3000 $.3000 $.3000 $.3000 $.3000 $.3000 |
29-33 $.3000 5.3000 $.3000 $.3000 5.3000 $.3000 l
34-40 $.3000 $.3000 $.3000 $.3000 $.3000 $.3000 '
. 41-50  $.3000  $.3000 $.3000 $.3000 $.3000 $.3000 |
51-60 $.3000 $.3000 $.3000 $.3000 $.3000 $.3000 |
61-80 $.3000 $.3000 $.3000 $.3000 $.3000 $.3000 f
81-100 $.3000 $.3000 $.3000 $.3000 $.3000 $.3000 |
101-125  $.3000 $.3000 $.3000 $.3000 $.3000 $.3000 |
126-150  $.3000 $.3000 $.3000 $.3000 $.3000 $.3000 '
151-190 $.3000 $.3000 $.3000 $.3000 $.3000 $.3000 i
191-300  $.3000 $.3000 $.3000 $.3000 $.3000 $.3000 '
301-430  $.3000 $.3000 $.3000 $.3000 $.3000 $.3000 '
431+ $.3000 $.3000 $.3000 $.3000 $.3000 $.3000 :
|

4.11.4 Operator Service Charges, Per Call: }
Station-to-Station Collect Call $3.00 '
Person-to-Person Collect $6.50 (é)

CANCELLED
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SECTION 4 - RATES, CON'T.  urepyNOV 2 € 1998

4.12 Por Cobrar Collect Calling Service

The following rates apply to calls made via Por Cobrar
Collect Calling Service. The minimum call duration for
billing purposes 1is one (1) minute. Additicnal usage is
measured and rounded to the next higher full minute
increment.

Per call operator service charges apply.

4.12.1 InterLata Usage Rates
DAY EVENING NIGHT/WKND

Int'l Add'l Int'l Add'l Int'l add'l

Mileage Minute Minute Minute Minute Minute Minute
0-10 $.2500 $.2500 $.2500 5.2500 5.2500 5.2500
11-14 $.2500 $.2500 $.2500 $.2500 $.2500 $.2500
15-18 $.2500 $.2500 $.2500 $.2500 $.2500 $.25060
19-23 $.2500 $.2500 $.2500 $.2500 $.2500 $.2500
24-28 $.2500 $.2500 $.2500 $.2500 $.2500 $.2500
29-33 $.2500 $.2500 $.2500 $.2500 $.2500 5.2500
34-40 $.2500 $.2500 $.2500 $.2500 $.2500 $.2500
41-50 $.2500 $.2500 $.2500 $.2500 $.2500 $.2500
51-60 $.2500 $.2500 $.2500 5.2500 $.2500 $£.2500
61-80 $.2500 $.2500 $.2500 $.2500 $.2500 5.2500
81-100 $.2500 $£.2500 $.2500 $.2500 $.2500 $.2500
101-125 $.2500 $.2500 $.2500 $.2500 $.2500 $.2500
126~150 $.2500 $.2500 $.2500 $.2500 $.2500 $.2500
151-190 $.2500 $.2500 $.2500 $.2500 $.2500 5.2500
191-300 $.2500 $.2500 $5.2500 $.2500 $.2500 $.2500
301-430 $.2500 $.2500 $.2500 $.2500 $.2500 $.2500
431 + $.2500 $.2500 $.2500 $.2500 $.2500 5.2500

4.12.2 InterLATA Operator Service Charges, Per Call
Collect Station-to-Station 52.09
Collect Person-to-Person $2.34
CANCELLED : : .
5&ﬁgékgffﬁgigijz#¥glg§fnj
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SECTION 4 - RATES, CON'T,
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4.12 1-800-Access RECD OCT 2 11998 (x)

The following rates apply to calls made via 1-800-Access.
The minimum call duration for billing purposes is one (1)
minute. Additional usage is measured and rounded to the next
higher full minute increment.

Per call operator service charges apply.

4.12.1 InterlLata Usage Rates
DAY EVENING NIGHT/WEKND
Int'l Add'l Int'1l Add'l Int'l Add'l
Mileage Minute Minute Minute Minute Minute Minute
0-10 $.2500r $.2500r 5$.25001 $.2500r 5$.25001 5$.25001
11-14 $.2500r $.2500r $.29%00r $.2500r $.25001 $.25001
15-18 $.25001 $.2500r $.2500r $.25001 $.2500x $.25001
19-23 $.2500x $.2500r $.2500r s$.2500z $.25001r 5.25001
24-28 $.2500 $.2500r $.25001 5$.25001 $.25001 &.25001
29-33 5.2500r $.2500r $.25001r $.25001 £.2500r 5.25001
34-40 $.2500r $.25001 $.25001 $.25001 $.25001 $.2500z1
41-50 $.2500r $.2500r $.2500r $.25001 $.25001 $.25001
51-60 $.2500r $.2500r $.2500r $.2500r 4$.2500r £.25001
61-80 $.2500r $.2500r $.2500r $.25001 $.25001 $.25001
81-100 $.2500r 5$.25001 $.25001r $.25001 $.2500r $.2500z1
101-125 $.2500r $.2500r 6.2500r $.25001 $.2500r 5$.25001
126-150 $.2500r S$.2500R $.25001 $.25001 $.2500r $.25001
151-190 $.2500rR S$.2500rR $.2500x $.25001 5.2500r 5.25001
191-300 $.2500R $.2500rR $.2500z 5$.25001 $.2500r $.2500z1
301-430 $.2500rR $.2500rR $.2500r $.2500r $.25001r 5.25001
431 + S.2500rR $.2500r $.2500r $.2500r $.2500r $.2500z1
4.12.2 InterLATA Operator Service Charges, Per Call
Collect Station-to-Station $2.09 (M)
Collect Person-to-Person $2.34 (M)
CANCELLED
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. SECTION 4 - RATES, CON'T. AUG 2 € 1907

4.12 Por Cobrar Collect Calling Service .
0. UG gy CC’ :

The following rates apply to calls made via Por Cobrar (N)

Collect Calling Service. The minimum call duration for (y)
billing purposes 1is one (1)} minute. Additional usage 1is (|)
measured and rounded to the next higher full minute (})
increment. Por Cobrar Collect Calling Service rates vary (|)
based on time of day and day of week. Per call operator (i)
service charges apply. (N)
4.12.1 Intrastate Usage Rates (M)
DAY EVENING NIGHT/WKND :};
Int'l Add'l Int'l Add'1l Int'l Add'l (1)
Mileage Minute Minute Minute Minute Minute Minute (n
0-10 $0.1000 $0.0900 $0.0780 $0.0720 $0.0615 $0.0585 ::;
11-14 $0.1400 $0.1300 $0.1100 $0.1040 $0.0875 $0.0845 (n
15-18 $0.1673 $0.1600 $0.1340 $0.1280 $0.1070 $0.1040 o
19-23 $0.1923 $0.1700 $0.1460 $0.1360 $0.1300 $0.1105 (N
24-28 $0.2000 $0.1700 $0.1500 $0.1360 $0.1450 $0.1105 (N
29-33 $0.2000 $0.1750 $0.1550 $0.1475 $0.1495 50.1235 (N
34-40 $0.2230 $0.2010 $0.1625 $0.1570 $0.1600 $0.1375 (N
41-50 $0.2230 $0.2010 $0.1625 $0.1570 $0.1610 $0.1425 (1
. 51-60 $0.2330 $0.2110 $0.1705 $0.1630 $50.1625 3$0.1450 ()
61-80 $0.2430 $0.2210 $0.1715 $0.1710 $0.1650 $0.1500 (1)
81-100 $0.2530 50.2310 $0.1850 $0.1725 $0.1665 50.1525 ()
101-125 $0.2830 $0.2410 $0.1890 $0.1950 s50.1685 $0.1650 (N
126-150 $0.2930 $0.2610 $0.2035 $0.2125 $0.1725 $0.1775 (1
151-190 $0.3030 $0.2710 $0.2100 $0.2190 $0.1775 $0.1825 (H
191~300 $0.3130 $0.2810 $0.2190 $0.2275 $0.1850 $0.1850 (N
301-430 $0.3630 $0.3310 $0.27%0 $0.2575 $0.2400 $0.2000 (i)
431 + $0.3630 $0.3310 $0.2790 $0.2575 $0.2400 30.2000 (N)
CANCELLED
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SECTION 4 - RATES, CON'T. Missouri Public
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4.12 Por Cobrar Collect Calling Service, Con't.

4.12.3 Intralata Usage Rates
DAY EVENING NIGHT/WEND
Int'l Add'l Int'l Add'l Int'l Add'l
Mileage Minute Minute Minute Minute Minute Minute
0-10 $.1500 $.1500 $.1500 $.1500 $.1500 $.1500
11-14 $5.1500 5.1500 $.1500 $.1500 $.1500 $.1500
15-18 $.1500 $.1500 $.1500 $.1500 $.1500 $.1500
19-23 $.1500 $.1500 $.1500 $.1500 5.1500 $.1500
24-28 $.1500 $.1500 $.1500 $.1500 5.1500 $.1500
29-33 $.1500 $.1500 $.1500 $.1500 $.1500 $.1500
34-40 $.1500 $.1500 $.1500 $.1500 $.1500 $.1500
41-50 $.1500 $.1500 5.1500 5.1500 $.1500 $.1500
51-60 $.1500 $.1500 $.1500 $.1500 $.1500 $.1500
61-80 $.1500 $.1500 $.1500 $.1500 $.1500 $.1500
. 81-100  $.1500 $.1500 $.1500 $.1500 $.1500  $.1500
- 101-125 $.1500 5.1500 $.1500 $.1500 $.1500 5.1500
126-150 $.1500 5.1500 $.1500 $.1500 $.1500 5.1500
151-190 5.1500 $.1500 $.1500 $.1500 $.1500 $.1500
1%1-300 5.1500 5.1500 $.1500 $.1500 $.1500 $.1500
301-430 $.1500 $.1500 5.1500 $.1500 $.1500 $,1500
431 + $.1500 $.1500 5.1500 $.1500 $.1500 5.1500
4.12 .4 IntralATA Operator Service Charges, Per Call
Collect Station-to-Station $1.09
Collect Person-to-Person $1.98
CANCBLLED
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4.12 1-800-Access, Con't.

(T)

AECDOCT 211998 o

(M)
4.12.3 IntraLata Usage Rates (T)
DAY EVENING NIGHT/WKND I
Int'l Add'1l Int'l Add'l Int'l Add'l |
Mileage Minute Minute Minute Minute Minute Minute :
0-10 $.1500 $.1500 $.1500 $.1500 $.1500 $.1500 I
11-14 $.1500 $.1500 $.1500 $.1500 $.1500 $.1500 |
15-18 $.1500 $.1500 $.1500 $.1500 $.1500 $.1500 I
19-23 $.1500 $.1500 $.1500 $.1500 $.1500 $.1500 I
24-28 $.1500 $.1500 $.1500 $.1500 $.1500 $.1500 |
29-33 $.1500 $.1500 $.1500 $.1500 $.1500 $.1500 |
3440 $.1500 $.1500 $.1500 $.1500 $.1500 $.1500 |
41-50 $.1500 $.1500 $.1500 $.1500 $.1500 $.1500 I
51-60 $.1500 $.1500 $.1500 $.1500 $.1500 $.1500 {
61-80 $.1500 $.1500 $.1500 $.1500 $.1500 $.1500 |
81-100 $.1500 $.1500 $.1500 $.1500 5.1500 $.1500 |
101-125 $.1500 $.1500 $.1500 $.1500 $.1500 $.1500 |
126-150 $.1500 $.1500 $.1500 $.1500 $.1500 $.1500 |
151-190 $.1500 $.1500 $.1500 $.1500 $.1500 $.1500 I
191-300 $.1500 $.1500 $.1500 $.1500 $.1500 $.1500 |
301-430 $.1500 $.1500 $.1500 $.1500 $.1500 $.1500 |
431 + $.1500 $.1500 $.1500 $.1500 $.1500 $.1500 (é)
4.12.4 IntraLATA Operator Service Charges, Per Call ’ (T)
Collect Station-to-Station $1.09 (1)
Collect Person-to-Person $1.98 ~
GANCELLED
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. SECTION 4 - RATES, CON'T.
4.12 Por Cobrar Collect Calling Service, Con't. f”?@ PUBEG &F ~RYIGE o,
4.12.2 InterLATA Cperator Service Charges, Per Call (N)
Collect Station-to-Station $2.09 (M)
Collect Person-to-Person $2.34 (N)
4.12.3 IntraLATA Operator Service Charges, Per Call (N)
Collect Station-to-Station $51.08 (N)
Collect Person-to-Person 51.98 (M)
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AUG 2 6 1887
4.13 Direct Long Distance (N)
S 3 Y ESUMppi S
4.13.1  Direct Platinum: Al PUBLIC SEAVIGE Oy
Mileage Rate First Add'1l (N)
Bands Period Minute Minute ()
ALL BANDS Day 0.1500 0.1500 2:;
Evening 0.1500 0.1500 (1)
Night 0.1500 0.1500 (M)
4.13.2 Direct Gold: (N)
Mileage Rate First Add'l (N)
Bands Period Minute Minute (1)
ALL BANDS Day 0.1700 0.1700 2:;
Evening 0.1700 0.1700 (N
Night 0.1700 0.1700 (N)
!
4.13.3 Direct Silver: (M)
Mileage Rate First Add'l (M)
Bands Pericd Minute Minute (N
ALL BANDS Day 0.2000  0.2000 H;
Evening 6.2000 0.2000 (n
Night 0.2000 0.2000 (N)
APR 21 2093
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4.14 Debit Card Service

SECTION 4 - RATES, CON'T. AUG 2 G 1897

The following rates apply to calls made via Debit Card
Service. The minimum call duraticn for billing purposes is
one (1) minute. Additional usage is measured and rounded to
the next higher full minute increment, Rates do not vary
based upon time of day or day of week. No per call service
charges apply.

4.14.1 Usage Rates
Schedule A $0.18 Schedule N $0.31
Schedule B $0.19 Schedule 0 $0.32
Schedule C $0.20 Schedule P 50.33
Schedule D $0.21 Schedule Q $0.34
Schedule E $0.22 Schedule R 50.35
Schedule F $0.23 Schedule S 50.36
Schedule G $0.24 Schedule T 50.37
Schedule H $0.25 Schedule U $0.38
Schedule T $0.26 Schedule V 50.39
Schedule J $0.27 Schedule W £0.40
Schedule K $0.28 Schedule X 50.43
Schedule L $0.29 Schedule Y $0.45
Schedule M $0.30 Schedule Z 50.50

Usage schedules are designed to provide customers with
flexible packages that fit their telecommunications needs.
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4.15 Wholesale Debit Card Service REC{D OCT 2 1 mg
4.15.1 Usage Rates
MINUTES PER MONTH PER MINUTE RATE
Up to 100,000 i $0.22
100,001 to 200,000 $0.21
200,001 to 400,000 $0.20
400,001 to 500,000 $0.19
500,001 to 1,000,000 $0.18
1,000,001 to 2,000,000 $0.17
2,000,000 + 50.16
CANCELLED
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4.15 IXC Debit Card Service

M0 BURLG SERVICE GOME!

(N}
4.15.1 Usage Rates {N)
MINUTES PER MONTH PER MINUTE RATE ()
Up to 100,000 $0.22 (N)
100,001 to 200,000 $0.21 (1)
200,001 to 400,000 $0.20 (1)
400,001 to 500,000 $0.19 (1)
500,001 to 1,000,000 $0.18 (1)
1,000,001 to 2,000,000 $0.17 (n
2,000,000 + $0.16 (W)
CANCELLED
Nov 2 1 1338
42| 10
BY i ission
Public SN ORI
FILED
DATE OF ISSUE: August 25, 1997 DATE EFFECTIVL: W
SEP 2 - SEP 29 1997

ISSUED BY: Susan Johnson

221 N. Charles Lindbergh Drive

Salt Lake City, Utah

84116

(T)

MISSOURI

f—_ .
uplic Service Gommissior:




. TELTRUST COMMUNICATIONS SERVICES, INC. P.5.C.MO. No.
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SECTION 4 - RATES, CON'T. JAN 2 9 1998

MiSsouRl (P
The following rates apply to calls made Easy-!kb’gﬁfmlgef‘nm:sgﬂr
minimum call duration for billing purposes is one (1) minute.
Additional usage is measured and rounded to the next higher
full minute increment. Easy Calling rates do not vary based (7)
on time of day and day of week.

4.16 Easy Calling

Usage Rates:

4.16.1 Option 1

Rate First Add'l

Mileage Minute Minutes

0 - 9999 $3.00 $0.60

Option 2

Rate First Add'l

Mileage Minute Minutes

0 - 9999 $2.52 $0.47
CANCELLED
APR 21 2003
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SECTION 4 - RATES, CON'T.

0. PUBLIGC SERVIGF COMx

4.16 AMI Easy Calling {N)

The following rates apply to calls made AMI Easy Calling. (N)
The minimum call duration for billing purposes 1is one (1) ()
minute. Additional usage is measured and rounded to the next (|)
higher full minute increment. AMI Easy Calling rates do not ()

vary based on time of day and day of week. (N)
Usage Rates: (N)
4.16.1 Option 1 (N)
(1
Rate First Add’l (N
Mileage Minute Minutes (1)
(1)
0 - 9999 $3.00 $0.60 (W)
Option 2 ()
(1)
. Rate First Add’L (1)
Mileage Minute Minutes E};
0 - 9999 $2.52 $0.47 (W)
CANCELLED
FEB 2 8 1998
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4 .17 Dial Around Assessment

Per Call

JAN 2 9 1998
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SECTION 4 ~ RATES, CON'T. gEep NOV 2 G 1998

4.19 Savings Collect (T)
Savings Collect is a service targeted for
transient/traveling callers who must rely on the collect
calling feature for their call pattern. This 1is a
subscriber initiated product whereby the person has
requested this service via subscription sign-up. The

subscriber will be issued a 1-800 calling card to keep and
carry with them that can be used from any type of location.
This product 1is specially designed for users regquiring
longer than normal duration collect calls.

Usage Rates
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Mileage Initial Additional
Band Period* Period
O+ $4.99
r TATEY ;
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* Initial Period is first 1-20 minutes of the call. BAdditional Periods are one minute
increments after the 20" minute. (N)
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SECTION 4 - RATES, CON'T.

il FUBLIC SERVICE Gume ¢

=

4.20 Global Calling Card

Global Calling Card is a user—-initiated service whereby
Customer’s access the Company network by dialing a designated
800 number. This service provides standard call processing
options but has additional features such as speed dialing,
voice mail service, etc. Global Calling Card is specifically
marketed to the small business segment.

Usage Rates:

Calls are billed with a thirty (30) second initial increment
and six (6) second increments thereafter.

Intrastate, Intrastate/IntralATA, Interstate and

B e e o e o — — — ——— . — —

Interstate/IntralATA:
. $0.19 per minute
Surcharges:
Automated Operator Assisted
InterState $0.65 50.90
IntraState $0.65 $0.80 (
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.ﬂ TELTRUST COMMUNICATIONS SERVICES, INC.

5.1 Special Promotions
MISSOURI

o
The Company may from time to time engage in spe’cgﬂg CSHW"'F‘(‘ﬂmeSS]diT)

promoticnal service offerings designed to attract new
Customers or to increase existing Customers awareness of a
particular tariff offering. These promotions will be subject
to prior notification and approval by the Missouri Public
Service Commission.
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5.1 Spec ial Promotions Mo. PUBL‘CSERWCE CBMM

Teltrust may from time to time engage in special promotional
service offerings designed to attract new Customers or to
increase existing Customers awareness of a particular tariff

offering. These promotions will be subject to prior
notification and approval by the Missouri Public Service
Commission.
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