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4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.5 Caller ID Packages (2) (N) 
 
   A. Caller ID Credit Package 
 
    The following discount is applicable to residence and business Customers that subscribe to both Calling 

Name Delivery and Calling Number Delivery services.  It will appear as a credit to the Customer’s monthly 
bill. 

 
 Monthly 

Discount 
Rate Segment I 

Monthly 
Discount 

Rate Segment II 

 
Service and 

Equipment Charge 
 Residence ($5.50) ($ 4.95) --- 
 Business ($7.50) ($ 6.75) --- 

 
   B. Caller ID Value Package 
 
    The Caller ID Value Package discount is applicable to residence Customers that subscribe to the following 

services: 
 
     1. Caller ID Service (Calling Name Delivery or Calling Number Delivery) 
 
     2. Call Return (monthly rate basis only) 
 
     3. Call Blocker 
 
   The following discount is applicable as a credit to the Customer’s monthly bill. 
 

  
 

(D) 

Monthly 
Discount 

Rate Segment I 

Monthly 
Discount 

Rate Segment II 

 
Service and  

Equipment Charge 
 - Caller ID     
  Value Package(1)   ($3.15) ($ 2.84) --- 

 
 
 
 
 
 
 
 
 
 
(1) If Calling Number Delivery, Calling Name Delivery, Call Return and Call Blocker are purchased together, the Caller ID 

Value Package Plus Credit shown applies.  Customers who receive the Caller ID Va lue Package Plus Credit are not 
eligible to receive the Caller ID Credit. 

 
(2) Effective December 9, 2004 this service is no longer available for new subscribers. (N)

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam
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SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.5

	

Caller ID Packages

A.

	

Caller ID Credit Package

Issued : August 14, 1998

The following discount is applicable to residence and business Customers that subscribe
to both Calling Name Delivery and Calling Number Delivery services . It will appear as a
credit to the Customer's monthly bill.

Monthly Monthly
Discount

	

Discount

	

Service and
(D)

	

Rate Segment I

	

Rate Segment II

	

Eguioment Charge
Residence

	

($5 .50) ($4.95)

	

---
Business

	

($7.50) (S6.75)

	

---

B.

	

Caller ID Value Package

The Caller ID Value Package discount is applicable to residence Customers that
subscribe to the following services :

1 .

	

Caller ID Service (Calling Name Delivery or Calling Number Delivery)

2 .

	

Call Return (monthly rate basis only)

3 .

	

Call Blocker

The following discount is applicable as a credit to the Customer's monthly bill .

Monthly
Discount

(D)

	

Rate Seement I
- Caller ID
Value Package(1)

	

($3 .15)

	

($2.84)

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

RECE"iQ7"L~ A

AUG L" 4 JR98

MO. i'URLIC SERVICE

Monthly
Discount

	

Service and
_Rate Segment II

	

Equipment Charge

CANCELLED

I7EC 0 9 2004

5'I

Pubfir SSO~l j
Mission

(1) If Calling Number Delivery, Calling Name Delivery, Call Return and Call Blacker are purchased
together, the Caller ID Value Package Plus Credit shown applies . Customers who receive the Caller
ID Value Package Plus Credit are not eligible to receive the Caller ID Credit .

Effective: Septembir 114,IR

SEP 14 1998

MISSOURI ,
Public Set-rice Commission
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SERVICES (continued)

4.3 General Exchange Services (continued)

4.3.5

	

Caller ID Packages

A. Caller ID Credit Package

	

MISSOURI
F~eJGli~ Saptlce commicsior

The following discount is applicable to residence and business Customers that subscribe
to both Calling Name Delivery and Calling Number Delivery services . It will appear as a
credit to the customer's monthly bill .

Monthly
Discount

Residence

	

NNK ($4.95)
Business

	

NNK ($6.75)

B .

	

Caller ID ValuePackage

USOC

The Caller ID Value Package discount is applicable to residence Customers that
subscribe to the following services:

1 .

	

Caller ID Service (Calling Name Delivery or Calling Number Delivery)

2 .

	

Call Return (monthly rate basis only)

3 .

	

Call Blocker

The following discount is applicable as a credit to the Customer's monthly bill.

Tariff Reference
SWBT PSC Mo.-No . ~~

u

JAB! 211998

Service and
Equimment Charge

Monthly

	

Service and
U_SOC

	

Discount

	

Equipment Charge
- Caller ID
Value Package(I)

	

RCRPD

	

($2.84)

	

---

Issued : January 21, 1998

	

Effective : February 20, 1998
David E . Scott, President

Birch Telecom ofMissouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

CANCELLED

SEP 141998

BY1

	

S ~'.l

Public SMISSOURI
mission

(1) If Calling Number Delivery, Calling Name Delivery, Call Return and Call Blocker are purchased
together, the Caller ID Value Package Plus Credit shown applies . Customers who receive the Caller
ID Value Package Plus Credit are not eligible to receive the Caller ID Credit.

FFS 2 0 1998

:.'7Iic Service
Comm

Sit.:
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4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.5 Caller ID Packages (1) (continued)  (N) 
 
   C. Caller ID Value Package Plus 
 
    The Caller ID Value Package Plus discount is available to residence Customers that subscribe to the 

following services: 
 
    1. Caller ID Service (Calling Name Delivery and Calling Number Delivery) 
    2. Call Return (monthly rate basis only) 
    3. Call Blocker 
 
    The following discount is applicable as a credit to the Customer’s monthly bill. 
 

  
 

(D) 

Monthly 
Discount 

Rate Segment I 

Monthly 
Discount 

Rate Segment II 

 
Service and 

Equipment Charge 
 - Caller ID    
  Value Package Plus 
   Credit(1)  

 
($8.65) 

 
($7.79) 

 
--- 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) If Calling Number Delivery, Ca lling Name Delivery, Call Return, and Call Blocker are purchased together, the Caller ID 

Value Package Plus credit shown applies.  Customers receiving the Caller ID Value Package Plus Credit do not receive 
the Caller ID credit or the Caller ID Value Package credit. 

 
(2) Effective December 9, 2004 this service is no longer available for new subscribers.  (N)

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam



Caller ID Packages (continued)

PSC Mo. No. 3
1 "Revised Sheet No. 58

Birch Telecom of Missouri, Inc .

	

Replacing Original Sheet No. 58

(continued)

l Exchange Services (continued)

Caller ID Value Package Plus

Issued : August 14, 1998

The Caller ID Value Package Plus discount is available to residence Customers that
subscribe to the following services :

I .

	

Caller ID Service (Calling Name Delivery and Calling Number Delivery)
2 .

	

Call Return (monthly rate basis only)
3 .

	

Call Blocker

The following discount is applicable as a credit to the Customer's monthly bill .

Monthly
Discount

(D)

	

Rate Segment I
- Caller ID

Value Package Plus
Credit(1)

	

($8.65)

David E . Scott, President
Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

CANCELLED

Monthly

	

Service and
Discount

	

Equipment Charge
Rate Segment II

($7.79)

DEC 0 9 2404

"

	

ervice Gomission
Public OitISSOU31

Q~023VED

AN 161998

MO. PUSLIG SERVICEMUM

(1) If Calling Number Delivery, Calling Name Delivery, Call Return, and Cali Blocker are purchased
together, the Caller ID' Value Package Plus credit shown applies . Customers receivinghe~Callerr-ID
Value Package Plus Credit do not receive the Caller ID credit or the Caller ID Value Packagdcre~tt.B

Effective : September 14, 1998
`5c? 9.41998

IVISSOURI
Public Sen11ce Gommissio1"

(D)
4 . SERVICES

(T) 4.5 Gener

(T) 4.5 .5

C .

(T)
(T)
(N)

(N)
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Original Sheet No . 58

4 .

	

SERVICES (continued)

4.3 General Exchange Services (continued)

4.3 .5

	

Caller ID Packages (continued)

Issued : January 21, 1998

C .

	

Caller ID Value Package Plus

Tariff Reference
SWBT PSC Mc

	

b'g[4U (~

The Caller ID Value Package Plus discount is available to residence Customers that
subscribe to the following services :

1 .

	

Caller ID Service (Calling Name Delivery and Calling Number Delivery)
2 .

	

Call Return (monthly rate basis only)
3 .

	

Call Blocker

The following discount is applicable as a credit to the Customer's monthly bill.
Monthly

	

Service and
USOC

	

Discount

	

Equipment Charge
- Caller ID
Value Package Plus

Credit(1) RCRCS ($7.79) ---

JAN 2 11998

9ISSCDRI
F'ud°Ic Sc5nrlcc Gomrrisslof

CANCELLED

SEP 141998

Public Service Commission
MISSOURI

(1) If Calling Number Delivery, Calling Name Delivery, Call Return, and Call Blocker are purchased
together, the Caller ID Value Package Plus credit shown applies. Customers receiving the Caller ID
Value Package Plus Credit do not receive the Caller ID credit or the Caller ID Value Package credit .

Effective : February 20, 1998
David E. Scott, President

Birch Telecom ofMissouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

F FLI LL E6 11

FE4_ 201 _/ 2

SSOURI
Public Service COMMissict~
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4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.6 The Calling Features Package (4)  (N) 
 
   The Calling Features Package discounts are applicable as appropriate when Customers subscribe to the 

following services: 
 
   A. Residence 
 
  1. Auto Redial (monthly rate basis only) 
  2. Call Blocker 
  3. Caller ID Service (Calling Name Delivery)(1) 
  4. Caller ID Service (Calling Number Delivery) 
  5. Call Forwarding 
  6. Call Return (monthly rate basis only) 
  7. Call Waiting 
  8. Priority Call 
  9. Selective Call Forwarding 
  10. Speed Calling 8 
  11. Three-Way Calling 
 
   B. Business 
 
  1. Auto Redial (monthly rate basis only) 
  2. Call Blocker 
  3. Caller ID Service (Calling Name Delivery (1) 
  4. Caller ID Service (Calling Number Delivery 
  5. Call Forwarding 
  6. Call Return (monthly rate basis only) 
  7. Call Waiting (2) 
  8. Priority Call 
  9. Remote Access to Call Forwarding (3) 
  10. Selective Call Forwarding 
  11. Three-Way Calling 
 
 
 
 
 
 
 
 
(1) Caller ID Service (Calling Name Delivery) will be provided where central office technology permits and compatible 

Customer CPE is available. 
(2) Call Waiting may be omitted from the Calling Features Package at the Customer’s request. 
(3) Remote Access to Call Forwarding is only available where central office technology permits. 
(4) Effective December 9, 2004 this service is no longer available for new subscribers. (N)

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam



PSC Mo. No. 3

1 .

	

Auto Redial (monthly rate basis only)
2 .

	

Call Blocker
3 .

	

Caller ID Service (Calling Name Delivery)(1)
4 .

	

Caller ID Service (Calling Number Delivery)
5 .

	

Call Forwarding
6 .

	

Call Return (monthly rate basis only)
7.

	

Call Waiting
8 .

	

Priority Call
9 .

	

Selective Call Forwarding
10 .

	

Speed Calling 8
11 .

	

Three-Way Calling

B . Business

Issued : August 14, 1998

l .

	

Auto Redial (monthly rate basis only)
2 .

	

Call Blocker
3 .

	

Caller ID Service (Calling Name Delivery (1)
4 .

	

Caller ID Service (Calling Number Delivery
5 .

	

Call Forwarding
6.

	

Call Return (monthly rate basis only)
7 .

	

Call Waiting (2)
8 .

	

Priority Call
9 .

	

Remote Access to Call Forwarding (3)
10 .

	

Selective Call Forwarding
11 .

	

Three-Way Calling

David E . Scott, President
Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

CANCELLED

DEC o 9 2004

aA~
6G

w
Public cewlce

commission
V.jSSCUF1I

(1) Caller ID Service (Calling Name Delivery) will be provided where central office technology permits
and compatible Customer CPE is available.

(2) Call Waiting may be omitted from the Calling Features Package at the Customer's request .
(3) Remote Access to Call Forwarding is only available where central office technology permits .

Effective : September 14, 1998

1111998

N41SSOURI
PINic Santice Commissiot ,

I" Revised Sheet No . 59
Birch Telecom of Missouri, Inc . Replacing Original Sheet No. 59

(D) EeNVli4 . SERVICES (continued)

(T) 4.5 General Exchange Services (continued) AU@ 1,s logo
(T) 4.5 .6 The Calling Features Package

MO. PAICSERVICE COMM
(T) The Calling Features Package discounts are applicable as appropriate when Customers

subscribe to the following services :

A . Residence



PSC Mo. No. 3

Birch Telecom of Missouri, Inc .

	

Original Sheet No. 59

4 .

	

SERVICES (continued)

4.3 General Exchange Services (continued)

4.3.6

	

The WORKS Package

	

Pue,!Pc Sewice.' CommhSlon

The WORKS discounts are applicable as appropriate when Customers subscribe to the
following services :

A. Residence

l .

	

Auto Redial (monthly rate basis only)
2 .

	

Call Blocker
3 .

	

Caller ID Service (Calling Name Delivery)(1)
4 .

	

Caller ID Service (Calling Number Delivery)
5 .

	

Call Forwarding
6 .

	

Call Return (monthly rate basis only)
7 .

	

Call Waiting
8 .

	

Priority Call
9 .

	

Selective Call Forwarding
10 .

	

Speed Calling 8
I1 .

	

Three-Way Calling

B. Business

i .

	

Auto Redial (monthly rate basis only)
2 .

	

Call Blocker
3 .

	

Caller ID Service (Calling Name Delivery (1)
4 .

	

Caller ID Service (Calling Number Delivery
5 .

	

Call Forwarding
6 .

	

Call Return (monthly rate basis only)
7 .

	

Call Waiting (2)
8 .

	

Priority Call
9.

	

Remote access to Call Forwarding (3)
10.

	

Selective Call Forwarding
11 .

	

Three-Way Calling

Tariff Reference
SWBTPSC Mo.-No . 35 §44

JAN 21 1998

MISSOURI

CANCELLED

SEP 141998

By
Is; 1~S SCI

public Service Commission
MISSOURI

(1) Caller ID Service (Calling Name Delivery) will be provided where central office technology permits
and compatible customer CPE is available .

(2) Call Waiting may be omitted from The WORKS at the customer's request.
(3) Remote Access to Call Forwarding is only available where central office technology permits .

Issued : January 21, 1998

	

Effective : February 20, 19
David E. Scott, President N 2 01998

Birch Telecom of Missouri, Inc .

	

~ 7 2
1000 Walnut Street, Suite 1220

	

N
hKansasCity, MO 64106

	

~'ubflc f'J

	

(;() C()MmlsSltl :
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4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.6 The Calling Features Package (1) (continued) (N) 
 
   C. Rates and Charges 
 
    The following discount is applicable as a credit to the Customer’s monthly bill. 
 

 Monthly 
Discount 

Rate 
Segment I 

Monthly 
Discount 

Rate 
Segment II 

 
Service and 
Equipment 

Charge 
Residence – Full Calling Feature Package ($20.25) ($ 18.23) --- 
- Without Caller ID-   --- 
  Calling Name Delivery ($13.75) ($ 12.38) --- 
- Without Call Waiting ($12.25) ($ 11.03) --- 
Business – Full Calling Feature Package ($29.80) ($ 26.83) --- 
- Without Caller ID -   --- 
  Calling Name ($21.30) ($ 19.18) --- 
- Without Call Waiting ($21.80) ($19.63) --- 
- Without Remote Access   --- 
  to Call Forwarding ($27.05) ($24.35) --- 
- Without Caller ID-   --- 
  Calling Name/Call Waiting ($13.30) ($11.98) --- 
- Without Caller ID-   --- 
  Calling Name/Remote   --- 
  Access to Call Forwarding ($18.55) ($16.70) --- 
- Without Call Waiting/   --- 
  Remote Access to   --- 
  Call Forwarding ($19.05) ($17.15) --- 
- Without Caller ID-   --- 
  Calling Name/Call Waiting/  
  Remote Access to Call Forwarding 

 
($10.55) 

 
($9.50) 

--- 

 
The Service and Equipment Charge applies only to subsequent order activity.  It is not applicable to initial 
installations. 

 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers.  (N)

 
 
 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam



Birch Telecom of Missouri, Inc .

PSC Mo. No . 3
I s ' Revised Sheet No . 60

Replacing Original Sheet No . 60

RveNVED

AUG -1,8 1098

MO. PU81.IC SERVICECOMM
C. Rates and Charges

The following discount is applicable as a credit to the Customer's monthly bill .

Monthly Monthly
Discount Discount Service and

(N) Rate Rate Equipment
(D) Segment I Segment 11 Charge

(T) Residence-Full Calling Feature Package (520.25) (S 18.23) ---
- Without Caller ID-

Calling Name Delivery ($13 .75) ($ 12.38)
- Without Call Waiting ($12.25) ($ 11 .03)

(T) Business - Full Calling Feature Package ($29.80) ($ 26.83)
- Without Caller ID -

Calling Name ($21 .30) ($ 19.18)
- Without Call Waiting ($21 .80) (519.63)
- Without Remote Access

10
to Call Forwarding ($27 .05) ($24.35)

- Without Caller ID-
Calling Name/Call Waiting ($13 .30) ($11 .98)

- Without Caller ID-
Calling Name/Remote
Access to Call Forwarding ($18 .55) ($16.70)

- Without Call Waiting/
Remote Access to
Call Forwarding ($19.05) ($17 .15)

- Without Caller ID-
Calling Name/Call Waiting/
Remote Access to Call Forwarding ($10.55) ($9 .50)

The Service and Equipment Charge applies only to subsequent order activity . It is not applicable
to initial installations .

CANCELLED

DEC 0 9 2004

ava^~`~-S APO
public Service CommissionLIISSCURI

Issued : August 14, 1998 Effective: September 14, 1998
48 David E . Scott, President S .° 1 ,41 1998Birch Telecom of Missouri, Inc .

1004 Baltimore Ave ., Suite 900
Kansas City, MO 64105 0SSOLRI

Public Sellrlce CoMMISIEio:'

(D)
4 . SERVICES (continued)

(T) 4.5 General Exchange Services (continued)

(T) 4.5.6 The Calling Features Package (continued)



Birch Telecom of Missouri, Inc .

4 .

	

SERVICES (continued)

4.3 General Exchange Services (continued)

4.3 .6

	

The WORKS Package (continued)

C .

	

Rates and Charges

Issued : January 21, 1998

PSC Mo. No. 3

CANCELLED

SEP 141998

By
~~as~w

Original Sheet No. 60

Tariff Reference
SWBTPSCMMo.-No.

JAN 2 11998

MISSOURI
PU.!1c Ssyv1cPComrr~csior

The following discount is applicable as a credit to the Customer's monthly bill .

Service and
Equipment
Charge

The Service and Equipment Charge applies only to subsequent order activity. It is not
applicable to initial installations.

Public Service Commission
MISSOURI

Effective : February 20

	

98
David E . Scott, President

	

~~~ . 0 19398
Birch Telecom of Missouri, Inc .

	

It IS~DUl3l
72

1000 Walnut Street, Suite 1220
Kansas City, MO 64106

	

Public Se7ViCC COMMIssi01'

UOC
Monthly
Discount

The WORKS (Residence) NLUXJ ($18.23)
- Without Caller ID-

Calling Name Delivery NLUX3 ($ 12.38)
- Without Call Waiting NLUYE ($ 11 .03)
The WORKS (Business) NLUX2 ($26.93)
- Without Caller ID -

Calling Name NLUX4 ($ 19.18)
- Without Call Waiting NLUX8 ($19.63)
- Without Remote Access

to Call Forwarding NLUYC ($24.35)
- Without Caller ID-

Calling Name/Call Waiting NLUX9 ($11 .98)
- Without Caller ID-

Calling Name(Remote
Access to Call Forwarding NLUYD ($16.70)

- Without Call Waiting/
Remote Access to
Call Forwarding NLUYG ($17 .15)

- Without Caller ID-
Calling Name/Call Waiting/
Remote Access to Call Forwarding NLUYH ($9.50)



 

 PSC MO No. 3  
  1st Revised Sheet No. 61 
Birch Telecom of Missouri, Inc.   Replacing Original Sheet No. 61 
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Issued: August 14, 1998 Effective: September 14, 1998 
David E. Scott, President 

Birch Telecom of Missouri, Inc. 
1004 Baltimore Ave., Suite 900 

Kansas City, MO  64105 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam
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Original Sheet No. 61

4 .

	

SERVICES (continued)

4.3 General Exchange Services (continued)
MISSOURI

4.3 .7

	

The WORKS Plus Package

	

Public Seevire C011m11ss10f

D.

	

Rates and Charges

Issued : January 21, 1998

The WORKS Plus discount is applicable to residence Customers that subscribe to the
following services :

A .

	

All of the Easy0ptions Services listed as part of The Works for residence package .

B .

	

A discounted 1+ Saver Optional Calling Plan as specified in Paragraph 4.4.5 of this
Tariff.

C .

	

The Service and Equipment Charge applies only to subsequent order activity. It is not
applicable to initial installations .

Tariff Rwe're'

	

~~m
SW13TPSC Mo.-No. 35 §44

JAN 21 1998

A discount equal to the discount specified previously for The WORKS for residence is
also applicable as a credit to The WORKS Plus customer's monthly bill . The rates and
charges for 1+ Saver Optional Calling Plan (Residence Discount Option D) found in
Paragraph 4.4 .5 of this Tariffare also applicable .

David E. Scott, President
Birch Telecom ofMissouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

CANCELLEC

SE41998

BY9;~ice Limission
public SMiSg0l0

Effective : February 20, 1998

FEB 2 0 1998 2

rchlic ServiceCommiscici
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4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.7 Calling Features – Basic Residence Package (1) (N) 
 
   A. The Basic Residence Package discount is applicable as appropriate when residence Customers subscribe to 

each of the following services: 
 
    Caller ID Service (Calling Name Delivery and Calling Nu mber Delivery 
    Call Return (monthly rate basis only) 
    Call Waiting 

  Call Blocker 
    Plus, a choice of one of the following services:  Three-Way Calling; Call Forwarding; Auto Redial; Speed 

Calling 8. 
 
   B. Rates and Charges 
 
    The following discount is applicable as a credit to the Customer’s monthly bill. 
 

 Monthly 
Discount 

Rate Segment I 

Monthly 
Discount 

Rate Segment II 

 
Service and 

Equipment Charge 
     

Calling Features – Basic 
Residence Package 

 
($12.75) 

 
($11.48) 

 
--- 

 
 A Service and Equipment charge is not applicable with the Basic Residence Calling Features Package. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N) 
 
 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam



A. The Basic Residence Package discount is applicable as appropriate when residence
Customers subscribe to each of the following services:

•(D)

(T)

(T)

(T)

PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.7 Calling Features - Basic Residence Package

I" Revised Sheet No. 62
Replacing Original Sheet No. 62

I!{!E'C~iVt[;)

~UG 14 ~99B

MO. PUBLIC SERVICE COMM

(T)

Caller ID Service (Calling Name Delivery and Calling Number Delivery
Call Return (monthly rate basis only)
Call Waiting
Call Blocker
Plus, a choice of one of the following services: Three-Way Calling; Call Forwarding;
Auto Redial; Speed Calling 8.

B. Rates and Charges

The following discount is applicable as a credit to the Customer's monthly bill.

(T)
(T)
(N)

Calling Features - Basic
Residence Package

(D)

Monthly
Discount

Rate Segment I

($12.75)

Monthly
Discount

Rate Segment II

($11.48)

Service and
Equipment Charge

(T)
(T)

A Service and Equipment charge is not applicable with the Basic Residence Calling
Features Package.

CANCELLEO

DEC 0 9 200~

BY~(P~ I n
Publill Service C;ommlss.O

MISSOURI

• Issued: August 14, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: September 14, 1998
99

°
S::'? 141 0

MISSOURI ..
Public Service CommlsslO\1



•
PSCMo. No.3

Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.3 General Exchange Services (continued)

4.3.8 The BASICS

Original Sheet No. 62

. ~f~©~~~J~ID)
TanrfRe'ference

SWBT PSC Mo.-No. 35 §44

JAN 211998

MISSOURI
Pub!icSel\lir.1" r.ommi!'siol"

A. The BASICS discount is applicable as appropriate when residence Customers subscribe
to each of the following services:

Caller ID Service (Calling Name Delivery and Calling Number Delivery
Call Return (monthly rate basis only)
Call Blocker
Plus, a choice ofone of the following services: Three-way Calling; Call Forwarding;
Auto Redial; Speed Calling 8.

B. Rates and Charges

The following discount is applicable as a credit to the customer's monthly bill.

A Service and Equipment charge is not applicable with The BASICS.•
- The BASICS

USOC

RCRTT

Monthly
Discount

($11.48)

Service and
Equipment Charge

CANCELLED

SE~ 1419913
(-:i<t<J)#,(o:;L

p Jt SeNlce Commission
U I MiSSOURI

Effective: February 20, 1998

FEBg2f 199§? 2
MISSOURI •.

Public Service CommISS\O,·

David E. Scott, President
Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

Issued: January 2 I, 1998•



 

Issued: October 12, 2009 Effective: November 11, 2009   
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main St. Suite 600 
Kansas City, MO 64108 

 

 PSC MO No. 3  
Birch Telecom of Missouri, Inc.  8th Revised Sheet No. 62.01 
dba Birch Communications   Cancels 7th Revised Sheet No. 62.01 
          
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.8 A. Birch Basic Business Package (7) 
 
    Birch Basic Business Package is available within the Kansas City Metropolitan  
    Exchange Area as defined in Section 3.1.6 of this Tariff. 
 

 Monthly Rate  
One Flat Rate 1-Party Line equipped with 

• Series Completion Hunting (only on 
multiple line orders) (2) 

      Line 3-5, ea. 
      Lines 6+, ea. 
      Lines 1-2, ea  

 
 
 
$28.00 
  25.00 
  29.00 

 

 
    Any of the following calling features may be added to the Birch Basic Business  
    Package.  The following rates apply only when these calling features are added  
    to the Birch Basic Business Package.  To add calling features to any other service,  
    please refer to Section 4.5.3 for applicable rates. 

 
   
•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

−    

   

   

   

 
(M) This section has been moved to Section 4.5.32 of this tariff. 
See Sheet No. 62.06 for footnotes. 

(M) 

FILED  
Missouri Public  

Service Commission 
JC-2010-0260 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132



PSC MONo. 3 
Birch Telecom of Missouri, Inc. 7th Revised Sheet No. 62.01 
dba Birch Communications Cancels 6th Revised Sheet No. 62.0 I 

4. SERVICES (continued) 

4.5 General Exchange Services (continued) 

4.5.8 A. Birch Basic Business Package (7) 

Birch Basic Business Package is available within the Kansas City Metropolitan 
Exchange Area as defined in Section 3.1.6 of this Tariff. 

Monthly Rate 
One Flat Rate I-Party Line equipped with 
• Series Completion Hunting (only on 

multiple line orders) (2) 
Line 3-5, ea. $28.00 
Lines 6+, ea. 25.00 
Lines 1-2, ea 29.00 

Any of the following calling features may be added to the Birch Basic Business 
Package. The following rates apply only when these calling features are added 
to the Birch Basic Business Package. To add calling features to any other service, 
please refer to Section 4.5.3 for applicable rates. 

Birch Basic Optional Feature List Monthly Rate 
• Speed Calling 30 $5.25 (I) 
• Call Forwarding -Variable 8.50 (I) 
• Call Forwarding - Busy Line 3.24 
• Call Forwarding - Don't Answer 3.24 
• Call Forwarding - BusylDon't Answer 4.32 (I) 
• Selective Call Forwarding 5.75 (I) 
• Remote Access to Call Forwarding 3.11 
• Three-Way Calling 7.00 (I) 
• Call Waiting/Cancel Call Waiting 8.00 
• Call Return 6.00 (I) 
• Auto Redial 5.56 
• Priority Call 4.14 
• Call Blocker 5.30 
• Selective Call Acceptance 3.00 
• Caller ID - Name and Number 9.50 
• Caller ID on Call Waiting(4) 5.40 (I) 
• Call Trace See footnote(5) 
• Multi-Directory Numbers 
- Ist Dependent DN 6.80 
- 2nd Dependent DN 8.96 (I) 

Non-recurring 
Charge (3) 

Per Order, Installation or Change $15.65 (I) 

See Sheet No. 62.06 for footnotes. 

Issued: November 19,2008 Effective: December 19,2008 
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main St. Suite 600 
Kansas City, MO 64108 

Filed 
Missouri Public 

Service Commission 
JC-2009-0381

CANCELLED 
November 11, 2009 

Missouri Public 
Service Commission 

JC-2010-0260 

PSC MONo. 3
Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 A. Birch Basic Business Package (7)

7th Revised Sheet No. 62.01
Cancels 6th Revised Sheet No. 62.0 I

Birch Basic Business Package is available within the Kansas City Metropolitan
Exchange Area as defined in Section 3.1.6 of this Tariff.

One Flat Rate I-Party Line equipped with
• Series Completion Hunting (only on

multiple line orders) (2)
Line 3-5, ea.
Lines 6+, ea.
Lines 1-2, ea

Monthly Rate

$28.00
25.00
29.00

Any of the following calling features may be added to the Birch Basic Business
Package. The following rates apply only when these calling features are added
to the Birch Basic Business Package. To add calling features to any other service,
please refer to Section 4.5.3 for applicable rates.

Birch Basic Optional Feature List
• Speed Calling 30
• Call Forwarding -Variable
• Call Forwarding - Busy Line
• Call Forwarding - Don't Answer
• Call Forwarding - BusylDon't Answer
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Three-Way Calling
• Call Waiting/Cancel Call Waiting
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID - Name and Number
• Caller ID on Call Waiting(4)
• Call Trace
• Multi-Directory Numbers
- Ist Dependent DN
- 2nd Dependent DN

Per Order, Installation or Change

See Sheet No. 62.06 for footnotes.

Monthly Rate
$5.25

8.50
3.24
3.24
4.32
5.75
3.11
7.00
8.00
6.00
5.56
4.14
5.30
3.00
9.50
5.40

See footnote(5)

6.80
8.96

Non-recurring
Charge (3)
$15.65

(I)
(I)

(I)
(I)

(I)

(I)

(I)

(I)

(I)

Issued: November 19,2008 Effective: December 19,2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64108



FILED 
Missouri Public 

Service Commission 
JC-2009-0306

Cancelled  
December 19, 2008 

Missouri Public 
Service Commission 

JC-2009-0381

PSC MO No.3
Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.8 A. Birch Basic Business Package (7)

6th Revised Sheet No. 62.01
Cancels 5th Revised Sheet No. 62.01

Birch Basic Business Package is available within the Kansas City Metropolitan
Exchange Arca as defincd in Scction 3.1.6 of this Tariff.

One Flat Rate I-Party Line equipped with
• Series Completion Hunting (only on

multiple line orders) (2)
Line 3-5, ea.
Lines 6+, ca.
Lines 1-2, ea

Monthly Rate

$28.00
25.00
29.00

Any of the following calling fcatures may be added to the Birch Basic Business
Package. The following rates apply only whcn these calling features are added
to the Birch Basic Business Package. To add calling features to any other service,
please refer to Section 4.5.3 for applicable rates.

Birch Basic Optional Fcature List
• Speed Calling 30
• Call Forwarding -Variable
• Call Forwarding - Busy Linc
• Call Forwarding - Don't Answer
• Call Forwarding - Busy/Don't Answer
• Selective Call Forwarding
• Remote Access to Call Forw;lrding
• Threc-Way Calling
• Call Waiting/Cancel Call Waiting
• Call Rcturn
• Auto Rcdial
• Priority Call
• Call Blocker
• Sclecti ve Call Acceptance
• Caller lD - Name and Number
• Caller lD on Call Waiting(4)
• Call Trace
• Multi-Directory Numbers
- 1st Dependent DN
- 2nd Dependent DN

Per Order, Installation or Change

See Sheet No. 62.06 for footnotes.

Monthly Rate
$5.25

8.50
3.24
3.24
4.32
5.75
J.ll
7.00
8.00
6.00
5.56
4.14
5.30
3.00
9.50
5.40

See footnote(5)

6.80
8.96

Non-recurring
Charge (3)
$15.65

(I)
(I)

(I)
(I)

(I)

(I)

(I)

(I)

(I)

Issued: October 30, 2008 Effective: November 28, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Communications
2300 Main SI. Suite 600
Kansas City, MO 64108



FILED 
Missouri Public 

Service Commision

CANCELLED 
November 29, 2008 

Missouri Public 
Service Commission 

JC-2009-0306

PSCMONo.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 A. Birch Basic Business Package (7)

5th Revised Sheet No. 62.01
Cancels 4th Revised Sheet No. 62.01

Birch Basic Business Package is available within the Kansas City Metropolitan
Exchange Area as defined in Section 3.1.6 of this Tariff.

One Flat Rate I-Party Line equipped with
• Series Completion Hunting (only on

multiple line orders) (2)
Line 3-5, ea.
Lines 6+, ea.
Lines 1-2, ea

Monthly Rate

$28.00
25.00
29.00

Any of the following calling features may be added to the Birch Basic Business
Package. The following rates apply only when these calling features are added
to the Birch Basic Business Package. To add calling features to any other service,
please refer to Section 4.5.3 for applicable rates.

Birch Basic Optional Feature List
• Speed Calling 30
• Call Forwarding -Variable
• Call Forwarding - Busy Line
• Call Forwarding Don't Answer
• Call Forwarding - BusylDon't Answer
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Three-Way Calling
• Call Waiting/Cancel Call Waiting
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID - Name and Number
• Caller ID on Call Waiting(4)
• Call Trace
• Multi-Directory Numbers
- 1st Dependent DN

2nd Dependent DN

Per Order, Installation or Change

See Sheet No. 62.06 for footnotes.

Monthly Rate
$3.67

7.50
3.24
3.24
3.24
5.60
3.11
5.19
8.00
5.60
5.56
4.14
5.30
3.00
9.50
3.00

See footnote( 5)

6.80
1.00

(I)
(I)
(I)
(I)
(I)
(I)
(I)
(I)
(I)
(I)
(I)
(I)
(I)

(I)

(I)

Issued: March 7. 2008 Effective: March 2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Telecom of Missouri, Inc.
2300 Main St. Suite 600
Kansas City, MO 64105



Issued: January 30, 2004 Effective: March 1, 2004 
David E. Scott, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  4th Revised Sheet No. 62.01 
Birch Telecom of Missouri, Inc.  Cancels 3rd Revised Sheet No. 62.01 
          
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.8 A. Birch Basic Business Package (7) 
 
    Birch Basic Business Package is available within the Kansas City Metropolitan  
    Exchange Area as defined in Section 3.1.6 of this Tariff. 
 

 Monthly Rate  
One Flat Rate 1-Party Line equipped with 
• Series Completion Hunting (only on 

multiple line orders) (2) 
      Line 3-5, ea. 
      Lines 6+, ea. 
      Lines 1-2, ea  

 
 
 
$28.00 
  25.00 
  29.00 

 
 
 

(T) 
 
    (N)(I) 

 
    Any of the following calling features may be added to the Birch Basic Business  
    Package.  The following rates apply only when these calling features are added  
    to the Birch Basic Business Package.  To add calling features to any other service,  
    please refer to Section 4.5.3 for applicable rates. 

 
Birch Basic Optional Feature List Monthly Rate  
• Speed Calling 30  $3.00  
• Call Forwarding -Variable  3.00  
• Call Forwarding – Busy Line  3.00  
• Call Forwarding – Don’t Answer  3.00  
• Call Forwarding – Busy/Don’t Answer  3.00  
• Selective Call Forwarding  3.00  
• Remote Access to Call Forwarding  3.00  
• Three-Way Calling  3.00  
• Call Waiting/Cancel Call Waiting  5.00  
• Call Return  3.00  
• Auto Redial  3.00  
• Priority Call  3.00  
• Call Blocker  3.00  
• Selective Call Acceptance  3.00  
• Caller ID – Name and Number  5.00  
• Caller ID on Call Waiting(4)  3.00  
• Call Trace See footnote(5)  
• Multi-Directory Numbers 
− 1st Dependent DN 
− 2nd Dependent DN 

 
 5.00 
 1.00 

 

   
 Non-recurring 

Charge (3) 
 

Per Order, Installation or Change $10.00  
 
 

See Sheet No. 62.06 for footnotes. 

CANCELLED 
March 17, 2008 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision



•
PSC MO No. 3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 A. Birch Basic Business Package (7)

3rd Revised Sheet No. 62.01
Replacing 2nd Revised Sheet No. 62.01

MissoUri Publlo
Sliilrvic8 Commission

REClJ g~G 2'0 ZGGZ

Birch Basic Business Package is available within the Kansas City Metropolitan Exchange Area as
defined in Section 3.1.6 of this Tariff.

Monthly Rate (M)
One Flat Rate I-Party Line equipped with
• Series Completion Hunting (only on

multiple line orders) (2)
Line 1-5, ea.
Lines 6+. ea.

$28.00
25.00

(M)
(M)

Any of the following calling features may be added to the Birch Basic
Business Package. The following rates apply only when these calling
features are added to the Birch Basic Business Package. To add calling
features to any other service, please refer to Section 4.5.3 for applicable rates.

•
Birch Basic Optional Feature List
• Speed Calling 30
• Call Forwarding -Variable
• Call Forwarding - Busy Line
• Call Forwarding - Don't Answer
• Call Forwarding - Busy/Don't Answer
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Three-Way Calling
• Call Waiting/Cancel Call Waiting
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID - Name and Number
• Caller ID on Call Waiting(4)
• Call Trace
• Multi-Directory Numbers
- 1st Dependent ON
- 2nd Dependent ON

Per Order, Installation or Change

Monthly Rate
$3.00

3.00
3.00
3.00
3.00
3.00
3.00
3.00
5.00
3.00
3.00
3.00
3.00
3.00
5.00
3.00

See footnote(5)

5.00
1.00

Non-recurring
Charge (3)
$10.00

CANCFtU:D

(T)
(T)

•
(M) Installation charges moved to I" Revised Sheet No. 62.06.1

See Sheet No. 62.06 for footnotes.

Issued, December 20, 2002
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: January 23, 2003

Mieee..ut'l 13\;lI:lIll)
SeNleS eafflft1I881t.'Jn

"FII1B JAN 23 l8Q3
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(T)

PSC Mo.No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 A. Birch Basic Business Package (7)

2nd Revised Sheet No. 62.01
Replacing 1st Revised Sheet No. 62.01

Birch Basic Business Package is available within the Kansas City Metropolitan
Exchange Area as defined in Section 3.1.6 of this Tariff.

One Flat Rate I-Party Line equipped with
• Series Completion Hunting (only on

multiple line orders)(2)
Lines 1-5, ea.
Lines 6+, ea.

Monthly Rate

$28.00
25.00

Installation Charge(l)

$50.00
50.00

Any of the following calling features may be added to the Birch Basic Business Package.
The following rates apply only when these calling features are added to the Birch Basic
Business Package. To add calling features to any other service, please refer to Section
4.5.3 for applicable rates.

•
(T)

Birch Basic Optional Feature List
• Speed Calling 30
• Call Forwarding -Variable
• Call Forwarding - Busy Line
• Call Forwarding - Don't Ansvl"er
• Call Forwarding - Busy/Don't Answer
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Three-Way Calling
• Call Waiting/Cancel Call Waiting
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID - Name and Number
• Caller ID on Call Waiting(4)
• Call Trace
• Multi-Directory Numbers

- 1st Dependent DN
- 2nd Dependent ON

Monthly Rate
$3.00

3.00
3.00
3.00
3.00
3.00
3.00
3.00
5.00
3.00
3.00
3.00
3.00
3.00
5.00
3.00

See footnote(5)

5.00
1.00

Installation Charge(3)
$10.00

10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

• Issued: March 3 I, 1999

FILED APR ! 01999

Effective: April 30, 1999
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PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

Ist Revised Sheet No. 62.0 I
Replacing Original Sheet No. 62.01

4.5 General Exchange Services (continued)

4.5.S Birch Basic Business Package

Birch Basic Business Package is available within the Kansas City Metropolitan Exchange
Area as defined in Section 3.1.6 of this Tariff.

(M)
(T)
(T),(M),(R)
(N)

One Flat Rate I-Party Line equipped with
• Series Completion Hunting (only on

multiple line orders)(2)
Lines 1-5, ea.
Lines 6+, ea.

Monthly Rate
(M)

$2S.00
25.00

Installation Charge(l)
(M)

$50.00
50.00

Any of the following calling features may be added to the Birch Basic Business Package.
The following rates apply only when these calling features are added to the Birch Basic
Business Package. To add calling features to any other service, please refer to Section
4.5.3 for applicable rates.

"'Is-s-ue-d.,-:-cD"'e-c-e-m-;-be-r-4.,.,-clc:9"'9"'S---------------------;Ec:ff;:-;e-:-cti~

Installation Charge(3)
$10.00

10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00

[;!!1lJ JAi'l 1.1 '1999

5.00
1.00

Monthly Rate
$3.00

3.00
3.00
3.00
3.00
3.00
3.00
3.00
5.00
3.00
3.00
3.00
3.00
3.00
5.00
3.00

See footnote(5)

Birch Basic Optional Feature List
• Speed Calling 30
• Call Forwarding ~Variable

• Call Forwarding - Busy Line
• Call Forwarding - Don't Answer
• Call Forwarding - BusylDon't Answer
• Selective Call Forwarding
• Remote Access to Call Forwarding

'. Three-Way Calling (Consultation Hold)
• Call Waiting/Cancel Call Waiting
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller 10 - Name and Number
• Caller 1D on Call Waiting(4)
• Call Trace
• Multi-Directory Numbers

- 1st Dependent ON
- 2nd Dependent ON

C~~Ct\.\.t.\)

I\\'?' '3 1.\ t9~.()\

a (.IB Jt\rtJ-~Cofi"',,"\....·
~, se~CeOUP,\

See footnotes on Sheet No. 62.06?U\)\\C "'\SS(M)

(M)
(T)
(T),(I)
(T),(I)
(T),(I)

(T),(R)
(T)
(T)

(T)
(T),(I)

•

• David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

JAN 111999
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PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 Birch Basic Business Package

Original Sheet No. 62.01

~!Ee~iVI':\)

~U(;j .14 1998

MO. PUBLIC SERVICE t:lJMM
Birch Basic Business Package is available within the Kansas City Metropolitan Exchange
Area as defined in Section 3.1.6 of this Tariff.

One Flat Rate I-Party Line equipped with
• Speed Calling 30

Monthly Rate
$30.00

Installation Charge
$50.00

Any of the following calling features may be added to the Birch Basic Business Package.
The following rates apply only when these calling features are added to the Birch Basic
Business Package. To add calling features to any other service, please refer to Section
4.5.3 for applicable rates.

3.00 10.00
3.00 10.00 c:

0

3.00 10.00 'iii
3.00 10.00 C 0') ~ .~
3.00 10.00 W 0) ,;;

-' 0) ~ E--
3.00 10.00 -' :'J8~3.00 10.00 W , 0'-
3.00 10.00 c:.:> ...... ~CJ:>

3.00 10.00 Z ~~.~~<:
5.00 10.00 c:.:> J . Cl:I:5

'----U'J
5.00 10.00 ... u

See footnote(2) 10.00 ..,)'-::c
10.00 ::::I

5.00 Q.

1.00

•

Birch Basic Optional Feature List
• Series Completion Hunting
• Call Forwarding Options

Variable
Busy Line
Don't Answer
Busy Line/Don't Answer

• Selective Call Forwarding
• Remote Access to Call

Forwarding
• Three-Way Calling
• Call Waiting
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID - Name and Number
• Call ID on Call Waiting
• Call Trace
• Multi-Distinctive Ringing

1st Dependent ON
2nd Dependent ON

Monthly Rate
No charge

$3.00

Installation Charge(l)
$10.00

10.00

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

•

(I) Installation charge on calling features does not apply if features are ordered at the
same time as the initial package is ordered. Subsequent to the initial package order,
if more than one feature is ordered at the same time. only one feature installation
charge will apply.

(2) The rate for Call Trace is $5.00 per successful activation. There is no monthly
charge. ~ 11 q ~ rcYu u~ t.=:.J l:::!J

Issued: August 14, 1998 Effective: Septemher 14, 1998

SEP 141998

MISSOURI ..
Public Service CommisSion



 

Issued: October 12, 2009 Effective: November 11, 2009   
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main St. Suite 600 
Kansas City, MO 64108 

 

 PSC MO No. 3  
Birch Telecom of Missouri, Inc.  8th Revised Sheet No. 62.01.1 
dba Birch Communications  Cancels 7th Revised Sheet No. 62.01.1 
   
 

4. SERVICES (continued)  
 

 4.5 General Exchange Services (continued) 
 

  4.5.8 B. Birch Basic Business Line and Trunk (6)(11) 
 

1. Birch Basic Business Line and Trunk is available within the Kansas City  
  and St. Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.. 
 

 Monthly Rate  
One Flat Rate 1-Party Line  
Lines 3-5, ea. 
Lines 6+,  ea. 
Lines 1-2, ea. (12) 

One Flat Rate Trunk 
Lines 1-5, ea. 
Lines 6+, ea. 

 
 $29.00 
 26.00 
 30.00 
 

39.00 
36.00 

 

 

    Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The 
following rates apply only when these calling features are added to the Birch Basic Business Line or  

    Trunk.  To add calling features to any other service, please refer to Section 4.5.3 for applicable rates. 
 

   
•    
•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

−    

   

   
(M) This section has been moved to Section 4.5.32 of this tariff. 
See Sheet No. 62.06 for footnotes. 

(M) 

FILED  
Missouri Public  

Service Commission 
JC-2010-0260 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132



FILED 
Missouri Public 

Service Commission 
JC-2009-0794

CANCELLED 
November 11, 2009 

Missouri Public 
Service Commission 

JC-2010-0260 

PSCMONo.3
Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (6)(11)

t h Revised Sheet No. 62.01.1
Cancels 6th Revised Sheet No. 62.01.1

1. Birch Basic Business Line and Trunk is available within the Kansas City
and St. Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff..

One Flat Rate I-Party Line
Lines 3-5, ea.
Lines 6+, ea.
Lines 1-2, ea. (12)

One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.

Monthly Rate

$29.00
26.00
30.00

39.00
36.00

Any ofthe following calling features may be added to the Birch Basic Business Line or Trunk. The
following rates apply only when these calling features are added to the Birch Basic Business Line or
Trunk. To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Basic Feature List (9)
• Series Completion Hunting
• Speed Calling 30
• Call Forwarding -Variable
• Call Forwarding - Busy Line
• Call Forwarding - Don't Answer
• Call Forwarding - Busy/Don't Answer
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Three-Way Calling
• Call Waiting/Cancel Call Waiting
• Call Waiting Options
• Call Return
• Call Transfer Disconnect
• Conference Calling 6-Way
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID - Name and Number
• Caller ID on Call Waiting(4)
• Simultaneous Call Forwarding
• Call Trace
• Multi-Directory Numbers
- 1st Dependent DN
- 2nd Dependent DN

Per Order, Installation or Change
See Sheet No. 62.06 for footnotes.

Monthly Rate
$5.00
5.25
8.50
3.24
3.24
4.32
5.75
3.11
7.00
8.00
1.13
6.00

15.00
10.00
5.56
4.14
5.30
3.00
9.50
5.40
4.69

See footnote(5)

6.80
8.96

Non-recurring Charge (3)
$15.65

(I)

Issued: May 6, 2009 Effective: June 5, 2009
Christopher 1. Bunce, Vice President Legal and General Counsel

Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main Street, Suite 600

Kansas City, MO 64108



PSCMONo.3 
Birch Telecomof Missouri, Inc. 6th Revised Sheet No. 62.01.1 
dba Birch Communications Cancels 5th Revised Sheet No. 62.01.1 

4.	 SERVICES (continued) 

4.5	 General Exchange Services (continued) 

4.5.8 B. Birch Basic Business Line and Trunk (6)(11) 

1.	 Birch Basic Business Line and Trunk is available within the Kansas City 
and S1. Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.. 

One Flat Rate l-Party Line 
Lines 3-5, ea. 
Lines 6+, ea. 
Lines 1-2, ea. (12) 

One Flat Rate Trunk 
Lines J-5, ea. 
Lines 6+, ea. 

Monthly Rate 

$29.00 
26.00 
30.00 

39.00 
36.00 

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The 
following rates apply only when these calling features are added to the Birch Basic Business Line Or 
Trunk. To add calling features to any other service, please refer to Section 4.5.3 for applicable rates. 

Birch Basic Feature List (9) 
• Series Completion Hunting 
o Speed Calling 30 
o Call Forwarding -Variable 
o Call Forwarding - Busy Line 
o Call Forwarding - Don't Answer 
o Call Forwarding - Busy/Don't Answer 
o Selective Call Forwarding 
o Remote Access to Call Forwarding 
o Three-Way Calling 
o Call Waiting/Cancel Call Waiting 
o Call Waiting Options 
o Call Return 
o Call Transfer Disconnect 
o Conference Calling 6-Way 
o Auto Redial 
o Priority Call 
o Call Blocker 
o Selective Call Acceptance 
o Caller ID - Name and Number 
o Caller ID on Call Waiting(4) 
o Simultaneous Call Forwarding 
o Call Trace 
o Multi-Directory Numbers 
- Ist Dependent DN 
- 2nd Dependent DN 

Per Order, Installation or Change 
See Sheet No. 62.06 for foolnotes. 

Monthly Rate 
$0.00 
5.25 (I) 
8.50 (I) 
3.24 
3.24 
4.32 (I) 
5.75 (I) 
3.11 
7.00 (I) 
8.00 
1.13 (I) 
6.00 (I) 

15.00 (I) 
10.00 
5,56 
4.14 
5.30 
300 
9.50 
5.40 (I) 
4.69 

See foolnote(5) 

6.80 
8.96 (I) 

Non-recurring Charge (3) 
$15.65 

Issued: November 19, 2008 Effective: December 19. 2008 
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main St. Suite 600 
Kansas City, MO 64108 

Filed 
Missouri Public 

Service Commission 
JC-2009-0381

CANCELLED 
June 5, 2009 

Missouri Public 
Service Commission 

JC-2009-0794

PSCMONo.3
Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (6)(11)

6th Revised Sheet No. 62.01.1
Cancels 5th Revised Sheet No. 62.01.1

1. Birch Basic Business Line and Trunk is availabl, within the Kansas City
and S1. Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff..

Monthly Rate
One Flat Rate I-Party Line

Lines 3-5, ea.
Lines 6+, ea.
Lines 1-2, ea. (12)

One Flat Rate Trunk
Lines J-5, ea.
Lines 6+, ea.

$29.00
26.00
30.00

39.00
36.00

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The
following rates apply only when these calling features are added to the Birch Basic Business Line Or
Trunk. To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Basic Feature List (9)
• Series Completion Hunting
o Speed Calling 30
o Call Forwarding -Variable
o Call Forwarding - Busy Line
o Call Forwarding - Don't Answer
o Call Forwarding - BusyfDon't Answer
o Selective Call Forwarding
o Remote Access to Call Forwarding
o Three-Way Calling
o Call Waiting/Cancel Call Waiting
o Call Waiting Options
o Call Return
o Call Transfer Disconnect
o Conference Calling 6-Way
o Auto Redial
o Priority Call
o Call Blocker
o Selective Call Acceptance
o Caller ID - Name and Number
o Caller ID on Call Waiting(4)
o Simultaneous Call Forwarding
o Call Trace
o Multi-Directory Numbers
- Ist Dependent DN
- 2nd Dependent DN

Per Order, Installation or Change
See Sheet No. 62.06 for foolnotes.

Monthly Rate
$0.00
5.25
8.50
3.24
3.24
4.32
5.75
3.11
7.00
8.00
1.13
6.00

15.00
10.00
5,56
4.14
5.30
300
9.50
5.40
4.69

See foolnote(5)

6.80
8.96

Non-recurring Charge (3)
$15.65

(I)
(I)

(I)
(I)

(I)

(I)
(I)
(I)

(I)

(I)

Issued: November 19, 2008 Effective: December 19. 2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64108



FILED 
Missouri Public 

Service Commission 
JC-2009-0306

Cancelled  
December 19, 2008 

Missouri Public 
Service Commission 

JC-2009-0381

PSC MO No.3
Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Bin.:h Basic Business Line and Trullk (6)(11)

5th Revised Sheet No. 62.01.1
Cancels 4th Revised Sheet No. 62.01.1

I. Birch Basic Business Line and Trunk is available within the Kansas City
and St. Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff..

One Flat Rate I-Party Line
Lines 3-5, ea.
Lines 6+, ea.
Lines 1-2, ea. (12)

One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.

Monthly Rate

$29.00
26.00
30.00

39.00
36.00

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The
following rates apply only when these calling features arc added to the Birch Basic Business Line or
Trunk. To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Basic Feature List (9)
• Series Completion Hunting
• Speed Cal1ing 30
• Call Forwarding -Variable
• Call Forwarding - Busy Line
• Call Forwarding - Don't Answer
• Call Forwarding - Busy/Don't Answer
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Three-Way Calling
• Call Waiting/Cancel Call Waiting
• Call Waiting Options
• Call Return
• Call Transfer Disconnect
• Conference Calling 6-Way
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller 10 - Name and Number
• Caller 10 on Cal1 Waiting(4)
• Simultaneous Call Forwarding
• Call Trace
• Multi-Directory Numbers
- Ist Dependent ON
- 2nd Dependent ON

Per Order, Installation or Change

Monthly Rate
10.00
5.25
8.50
3.24
3.24
4.32
5.75
3.11
7.00
8.00
1.13
6.00

15.00
10.00
5.56
4.14
5.30
3.00
9.50
5.40
4.69

See foolnote(5)

6.80
8.96

Non-recurring
Charge (3)
$15.65

(I)
(I)

(I)
(I)

(I)

(I)
(I)
(I)

(I)

(I)

Issued: October 30, 2008 Effective: November 28, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Communications
2300 Main SI. Suite 600
Kansas City, MO 64108



FILED 
Missouri Public 

Service Commision

CANCELLED 
November 29, 2008 

Missouri Public 
Service Commission 

JC-2009-0306

PSCMONo.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4th Revised Sheet No. 62.01.1
Cancels 3rd Revised Sheet No. 62.01.1

4.5 ~~J!l&K£lli!!lli~~d£i~ (continued)

4.5.8 B. Birch Basic Business Line and Trunk (6)(11)

1. Birch Basic Business Line and Trunk is available within the Kansas City
and St. Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

One Flat Rate I-Party Line
Lines 3-5, ea.
Lines 6+, ea.
Lines 1-2, ea. (12)

One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.

Monthly Rate

$29.00
26.00
30.00

39.00
36.00

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The
following rates apply only when these calling features are added to the Birch Basic Business Line or
Trunk. To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Basic Feature List (9)
• Series Completion Hunting
• Speed Calling 30
• Call Forwarding -Variable
• Call Forwarding - Busy Line
• Call Forwarding - Don't Answer
• Call Forwarding - Busy/Don't Answer
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Three-Way Calling
• Call Waiting/Cancel Call Waiting
• Call Waiting Options
• Call Return
• Call Transfer Disconnect
• Conference Calling 6-Way
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID Name and Number
• Caller ID on Call Waiting(4)
• Simultaneous Call Forwarding
• Call Trace
• Numbers
- st DN

2nd Dependent DN

Per Installation or Change
See Sheet No. 62.06 tor tootnotes.

Monthly Rate
$0.00
3.67
7.50
3.24
3.24
3.24
5.60
3.11
5.19
8.00
1.00
5.60

10.00
10.00
5.56
4.14
5.30
3.00
9.50
3.00
4.69

See footnote(5)

6.80
.00

Non-recurring
Charge (3)
$15.65

(I)
(I)
(I)
(I)
(I)
(I)
(I)
(I)
(I)

(I)

(I)
(I)
(I)

(I)

Issued: March 7,2008 Effective: March 17,2008
Christopher 1. Bunce, Vice President Legal, and General Counsel

Birch Telecom of Missouri, Inc.
2300 Main St. Suite 600
Kansas City, MO 64108



Issued: January 30, 2004 Effective: March 1, 2004 
David E. Scott, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  3rd Revised Sheet No. 62.01.1 
Birch Telecom of Missouri, Inc.  Cancels 2nd Revised Sheet No. 62.01.1 
   
 
4. SERVICES (continued)  
 
 4.5 General Exc hange Services (continued) 
 
  4.5.8 B. Birch Basic Business Line and Trunk (6)(11) 
 

1. Birch Basic Business Line and Trunk is available within the Kansas City  
  and St. Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.. 
 

 Monthly Rate  
One Flat Rate 1-Party Line  

Lines 1-5, ea. 
Lines 6+,  ea. 
Lines 1-2, ea.  (13) 

One Flat Rate Trunk 
Lines 1-5, ea. 
Lines 6+, ea. 

 
 $29.00 
 26.00 
 30.00 
 

39.00 
36.00 

 
(T) 

 
(N)(I) 

 
    Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The 

following rates apply only when these calling features are added to the Birch Basic Business Line or  
    Trunk.  To add calling features to any other service, please refer to Section 4.5.3 for applicable rates. 
 

Birch Basic Feature List (9) Monthly Rate  
• Series Completion Hunting $0.00  
• Speed Calling 30  3.00  
• Call Forwarding -Variable  3.00  
• Call Forwarding – Busy Line  3.00  
• Call Forwarding – Don’t Answer  3.00  
• Call Forwarding – Busy/Don’t Answer  3.00  
• Selective Call Forwarding  3.00  
• Remote Access to Call Forwarding  3.00  
• Three-Way Calling  3.00  
• Call Waiting/Cancel Call Waiting  5.00  
• Call Waiting Options  1.00  
• Call Return  3.00  
• Call Transfer Disconnect  10.00  
• Conference Calling 6-Way  10.00  
• Auto Redial  3.00  
• Priority Call  3.00  
• Call Blocker  3.00  
• Selective Call Acceptance  3.00  
• Caller ID – Name and Number  5.00  
• Caller ID on Call Waiting(4)  3.00  
• Simultaneous Call Forwarding 3.00  
• Call Trace See footnote(5)  
• Multi-Directory Numbers 
− 1st Dependent DN 
− 2nd Dependent DN 

 
 5.00 
 1.00 

 

   
 Non-recurring 

Charge (3) 
 

Per Order, Installation or Change $10.00  
See Sheet No. 62.06 for footnotes. 

CANCELLED 
March 17, 2008 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision



•
PSCMONo.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (6)(11)

2nd Revised Sheet No.62.01.1
Replacing I" Revised Sheet No. 62.01.1

MissoUri Public
SsNies GGlmmloolsfU

REG'\) DEG 20 200,
I. Birch Basic Business Line and Trunk is available within the Kansas City

and SI. Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff..

One Flat Rate I-Party Line
Lines 1-5, ea.
Lines 6+, ea.

One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.

Monthly Rate

$29.00
26.00

39.00
36.00

(M)

(M)
(M)

Any of the following calling features may be added to the Birch Basic Business Line or
Trunk. The following rates apply only when these calling features are added to the Bircb
Basic Business Line or Trunk. To add calling features to any other service, please refer to
Section 4.5.3 for applicable rates.

David E. Scott, President
Birch Telecom ofMissouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

Effective: January 23, 2003

M\990Y~rhfh~~\Qn
ServlQ0 g ..

flLffi JAN 23 2006

•

•

Birch Basic Feature List (9)
• Series Completion Hunting
• Speed Calling 30
• Call Forwarding -Variable
• Call Forwarding - Busy Line
• Call Forwarding - Don't Answer
• Call Forwarding - BusylDon't Answer
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Three-Way Calling
• Call Waiting/Cancel Call Waiting
• Call Waiting Options
• Call Return
• Call Transfer Disconnect
• Conference Calling 6-Way
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID - Name and Number
• Caller ill on Call Waiting(4)
• Simultaneous Call Forwarding
• Call Trace
• Multi-Directory Numbers
- I st Dependent DN
- 2nd Dependent DN

Per Order, Installation or Change

(M) Installation charge moved to I" Revised Sheet 62.06.1
See Sheet No. 62.06 for footnotes.

Issued: December 20, 2002

Monthly Rate
$0.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
5.00
1.00
3.00

10.00
10.00
3.00
3.00
3.00
3.00
5.00
3.00
3.00

See footnote(5)

5.00
1.00

Non-recurring
Charge (3)
$10.00

CANCF.1 , J:I)

MAR 0 12004

B ~.o~"Slo.2 .0./,1
PUbl~ 'Service .cO(Jlllill'SIOn

MtSSOURl

(T)
(T)



•
PSC Mo.No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

1st Revised Sheet No. 62.01.l
Replacing Original Sheet No. 62.01.1

(T)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (6)( I I)

I. Birch Basic Business Line and Trunk is available within the Kansas City and St.
Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

$50.00
50.00

Installation Charge(l)

$29.00
26.00

Monthly Rate
". ~l~Q..\.f~ One Flat Rate I-Party Line
'; \J'I'" Lines 1-5. ea.

I;.;,. Q ')jJ\)~ , Lines 6+, ea.
,~' j~J\. 9.. OJ ~ At) ()I. One Flat Rate Trunk
. ~~f.)Su,,l.·. s\Oft. Lmes 1-5, ea. 39.00 50.00. ~'llNAlic~\1'I\S;l Lines 6+, ea. 36.00 50.00

tt~\)\\CS~~ . Any of the following calling features may be added to the Birch Basic Business Line or
Trunk. The following rates apply only when these calling features are added to the Birch
Basic Business Line or Trunk. To add calling features to any other service, please refer
to Section 4.5.3 for applicable rates.

5.00

1.00 MI(il~61Uf?8 ~u.~ij~iQ1.
GeNTCiS l::aIi1HiICSI6f'i

f!brn ~nj t a~ 1~99

Birch Basic Feature List (9)

• Series Completion Hunting
• Speed Calling 30

• Call Forwarding -Variable

• Call Forwarding - Busy Line
• Call Forwarding - Don't Answer
• Call Forwarding - BusylDon't Answer
• Selective Call Forwarding

• Remote Access to Call Forwarding
• Three-Way Calling
• Call Waiting/Cancel Call Waiting
• Call Waiting Options
• Call Return
• Call Transfer Disconnect
• Conference Calling 6-Way
• Auto Redial

• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller lD - Name and Number
• Caller ID on Call Waiting(4)

Simultaneous Call Forwarding
• Call Trace

• Multi-Directory Numbers
1st Dependent DN

- 2nd Dependent DN

See Sheet No. 62.06 for footnotes.

Monthly Rate
$0.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
5.00
1.00
3.00

10.00
10.00
3.00
3.00
3.00
3.00
5.00
3.00
3.00

See footnote(5)

Installation Charge(3)
$ 0.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00

Issued: May 18, 1999 Effe_
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

JUL 091999



•
PSCMo.No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (6)

Original Sheet No. 62.01.1

MI§f)Wrl PUbUG
0(..,Nrn~ Tf@mm19~I©rn

RHm MA~ $1 1999
Birch Basic Business Line and Trunk is available within the Kansas City and St.
Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

One Flat Rate I-Party Line
Lines 1-5, ea.
Lines 6+, ea.

One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.

Monthly Rate

$29.00
26.00

39.00
36.00

Installation ChargeO)

$50.00
50.00

50.00
50.00

Any of the following calliag features may be added to the Birch Basic Business Line or
Trunk. The following rates apply only when these calling features are added to the Birch
Basic Business Line or Trunk. To add calling features to any other service, please refer
to Section 4.5.3 for applicable rates.

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

Effective: April 30, 1999

•

•

Birch Basic Feature List (9)
• Series Completion Hunting
• Speed Calling 30
• Call Forwarding -Variable
• Call Forwarding - Busy Line
• Call Forwarding - Don't Answer
• Call Forwarding - Busy/Don't Answer
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Three-Way Calling
• Call Waiting/Cancel Call Waiting
• Call Waiting Options
• Call Return
• Call Transfer Disconnect
• Conference Calling 6-Way
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID - Name and Number
• Caller ID on Call Waiting(4)
• Simultaneous Call Forwarding
• Call Trace
• Multi-Directory Numbers

Ist Dependent ON
- 2nd Dependent ON

See Sheet No. 62.06 for footnotes.

Issued: March 31, 1999

Monthly Rate
$0.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
5.00
1.00
3.00

10.00
10.00
3.00
3.00
3.00
3.00
5.00
3.00
3.00

See footnote( 5)

5.00
1.00

Installation Charge(3)
$ 0.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00

Mi~~81\JIf'%~bnr.ll!
\;)L'JR?T@f) -rc;l'J~mrCJt!ll©rn

~ILrn AP~ ~ ~ l~~9



FILED 
Missouri Public 

Service Commission 
JC-2009-0794

PSCMONo.3
Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (continued)

2. Monthly Rate - One Flat Rate I-Party Line (1)

12th Revised Sheet No. 62.01.2
Replacing 11 th Revised Sheet No. 62.01.2

Rate Groups
Group A
GroupB
Kansas City- Group D - Principal

Kansas City- Group D - MCA 2
Springfield Group C - Principal
Springfield Group C - MCA 1
St. Louis - Group A - MCA 4
St. Louis - Group A - MCA 4- Metro
St. Louis - Group A MCA 5
St. Louis - Group A MCA 5 - Metro
St. Louis - Group B - MCA 4
St. Louis - Group B - MCA 4- Metro
St. Louis - Group B - MCA 5
St. Louis - Group B - MCA 5 - Metro
St. Louis - Group D -Principal
St. Louis - Group D - MCA 1
St. Louis - Group D - MCA 2
St. Louis Group B - MCA 3
St. Louis - Group B - MCA 3 Metro

See Sheet No. 62.06 for footnotes.

Lines
1-5, ea.
$55.00

30.00
32.75

34.50
30.00
30.00
50.00
62.50
50.00
78.50
29.00
62.50
29.00
84.00
32.75
33.75
34.50
26.00
42.75

Lines Lines
6+ ea. (14) 1-2, ea. (13)

$56.00
$28.00 31.00
30.75 32.75

32.50 34.50
31.00
31.00
51.00
62.50
51.00
78.50
30.00
62.50
30.00
84.00

30.75 32.75
31.75 33.75
32.50 34.50
25.00 27.00 (I)
40.75 43.00

Issued: 6, 2009 Effective: June 5, 2009
Christopher J. Vice President and General Counsel

Birch Telecom dba Birch Communications
2300 Main Street, Suite 600

Kansas City, MO 64108

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

Schwam psc
 



Issued: May 10, 2005 Effective: May 15, 2005   
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  11th Revised Sheet No. 62.01.2 
Birch Telecom of Missouri, Inc.  Replacing 10th Revised Sheet No. 62.01.2 
    
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.8 B. Birch Basic Business Line and Trunk (continued) 
 
    2. Monthly Rate - One Flat Rate 1-Party Line    
                    

 
Rate Groups 

Lines 
1-5, ea. 

Lines 
6+ ea. (14) 

Lines 
1-2, ea. (13) 

 
 

Group A   $55.00      $56.00  
Group B 30.00    $28.00 31.00  
Kansas City– Group D - Principal  32.75 30.75 32.75 (I) 
Kansas City– Group D - MCA 1 30.00 28.00 31.00  
Kansas City– Group D - MCA 2 34.50 32.50 34.50 (I) 
Springfield – Group C – Principal 30.00  31.00  
Springfield – Group C – MCA 1 30.00  31.00  
St. Louis - Group A – MCA 4 50.00  51.00  
St. Louis - Group A – MCA 4- Metro 62.50  62.50 (I) 
St. Louis - Group A – MCA 5 50.00  51.00  
St. Louis - Group A – MCA 5 - Metro 78.50  78.50 (I) 
St. Louis - Group B – MCA 4 29.00  30.00  
St. Louis - Group B – MCA 4- Metro 62.50  62.50 (I) 
St. Louis - Group B – MCA 5 29.00  30.00  
St. Louis - Group B – MCA 5 - Metro 84.00  84.00 (I) 
St. Louis – Group D -Principal  32.75 30.75 32.75 (I) 
St. Louis – Group D - MCA 1 33.75 31.75 33.75 (I) 
St. Louis – Group D - MCA 2 34.50 32.50 34.50 (I) 
St. Louis – Group B1 – MCA 3 26.00 24.00 27.00  
St. Louis – Group B1 – MCA 3 Metro 42.75 40.75 43.00 (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
See Sheet No. 62.06 for footnotes. 

CANCELLED 
June 5, 2009 

Missouri Public 
Service Commission 

JC-2009-0794

Schwam psc
 

Schwam psc




Issued: November 1, 2004 Effective: December 1, 2004   
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  10th Revised Sheet No. 62.01.2 
Birch Telecom of Missouri, Inc.  Cancels 9th Revised Sheet No. 62.01.2 

 
   

4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.8 B. Birch Basic Business Line and Trunk (continued) 
 
    2. Monthly Rate - One Flat Rate 1-Party Line  (T)(M) 
                    

 
Rate Groups 

Lines 
1-5, ea. 

Lines 
6+ ea. (14) 

Lines 
1-2, ea. (13) 

(M) 
(N) 

Group A   $55.00      $56.00  
Group B 30.00    $28.00 31.00  
Kansas City– Group D - Principal  27.00 25.00 28.00  
Kansas City– Group D - MCA 1 30.00 28.00 31.00  
Kansas City– Group D - MCA 2 29.00 27.00 30.00  
Springfield – Group C – Principal 30.00  31.00  
Springfield – Group C – MCA 1 30.00  31.00  
St. Louis - Group A – MCA 4 50.00  51.00  
St. Louis - Group A – MCA 4- Metro 60.00  61.00  
St. Louis - Group A – MCA 5 50.00  51.00  
St. Louis - Group A – MCA 5 - Metro 74.00  75.00  
St. Louis - Group B – MCA 4 29.00  30.00  
St. Louis - Group B – MCA 4- Metro 60.00  61.00  
St. Louis - Group B – MCA 5 29.00  30.00  
St. Louis - Group B – MCA 5 - Metro 74.00  75.00  
St. Louis – Group D -Principal  27.00 25.00 28.00  
St. Louis – Group D - MCA 1 30.00 28.00 31.00  
St. Louis – Group D - MCA 2 29.00 27.00 30.00  
St. Louis – Group B1 – MCA 3 26.00 24.00 27.00  
St. Louis – Group B1 – MCA 3 Metro 42.00 40.00 43.00 (M) 

 
(M)  Kansas City/St. Louis D Principal, D-MCA 1, D-MCA 2:   
Monthly Trunk rates moved to 3rd Revised Sheet No. 62.01.2, Monthly DID Trunk rates moved to Original Revised Sheet 
No. 62.01.3.5,  
12-month term Line rates moved to 9th Revised Sheet No. 62.01.3, 12-month term Trunk rates moved to 3rd Revised Sheet 
No. 62.01.3.3, 12-month term DID Trunk rates moved to Original Revised Sheet No. 62.01.3.6,  
24-month term Line rates moved to 6th Revised Sheet No. 62.01.3.1, 24-month term Trunk rates moved to Original Revised 
Sheet No. 62.01.3.4, 24-month DID Trunk rates moved to Original Revised Sheet No. 62.01.3.7 
 
(M) 
Monthly Line rates for Group C Principal, Group C MCA1, Group B and Group A previously located on 5th Revised 
Sheet No. 62.01.3.1,  
Monthly Line rates for Group B1 MCA3 and Group B1-MCA 3 metro previously located on 8th Revised Sheet No. 
62.01.3,  
Monthly Line rates for Group A MCA 4, Group A MCA 4 metro, Group A MCA 5 and Group A MCA 5 metro 
previously located on 2nd Revised Sheet No. 62.01.3.2,  
Monthly Line rates for Group B MCA 4, Group B MCA 4 metro, Group B MCA 5 and Group B MCA 5 metro 
previously located on 2nd Revised Sheet No. 62.01.3.3. 
 
 
See Sheet No. 62.06 for footnotes. 

Schwam psc
 

schwam

schwam
May 15, 2005



•
PSCMONo.3

Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (continued)

9th Revised Sheet No. 62.01.2
Cancels 8th Revised Sheet No. 62.01.2

RECTI JAN 29 2004
Service Commission

2. Birch Basic Business Line and Trunk is available within the Kansas City and SI. Louis
Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

Group

D - Principal Monthly 12-Month Term
Rate Monthly Rate

One Flat Rate I-Party Line
Lines 1·5, ea. $27.00 $27.00
Lines 6+, ea. 25.00 25.00
Lines 1-2, ea. (13) 28.00

One Flat Rate Trunk 38.00
Lines 1-5, ea. 38.00 36.00
Lines 6+, ea. 36.00

One Direct Inward Dialing (DID)Trunk
ea.(12) 89.00 78.00

D -MCA I Monthly 12-Month Term
Rate Monthly Rate

• One Flat Rate I-Party Line
Lines 1-5, ea. $30.00 $30.00
Lines 6+, ea. 28.00 28.00
Lines 1-2, ea. (13) 31.00

One Flat Rate Trunk
Lines 1-5, ea. 39.00 39.00
Lines 6+, ea. 37.00 37.00

One Direct Inward Dialing (DID)Trunk
ea.(12)

91.00 79.50

D -MCA2 Monthly 12-Month Term
Rate Monthly Rate

One Flat Rate I-Party Line
Lines 1-5, ea. $29.00 $29.00
Lines 6+, ea. 27.00 27.00
Lines 1-2, ea. (13) 30.00

One Flat Rate Trunk 41.00
Lines 1-5, ea. 41.00 39.00
Lines 6+, ea. 39.00

One Direct Inward Dialing (DID)Trunk
ea.(12) 93.50 81.50

• See Sheet No. 62.06 for footnotes.

Issued: January 30, 2004
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

24-Month Term
MontWy Rate

$25.00
23.00

(I)(N)
36.00
34.00

72.00

24-Month Term
Monthly Rate

$26.00
24.00

(I)(N)

37.00
35.00

72.00

24-Month Term
Monthly Rate

$27.00
25.00

(I)(N)
39.00
37.00

CANCELLED
72.00

DEC 0 1 ZOO~

By OU\1(Sb.?pl,..;L
Public Serv'lce CommiSSIon

~JISSO:JRI

Effective: March I, 2004

F'HO MAR 01 ZOAA



•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

PSCMONo.3
8th Revised Sheet No. 62.01.2

Replacing 7th Revised Sheet No. 62.01.2

Missouri Public

RECTI AUG 052003
4.5.8 B. Birch Basic Business Line and Trunk (continued) Service Commission

2. Birch Basic Business Line and Trunk is available within the Kansas City and SI. Louis
Metropolitan Exchange Areas as defmed in Section 3.1.6 of this Tariff.

QrQJ!l1

D - Principal Monthly 12-Month Term 24-Month Term
Rate Monthly Rate Monthly Rate

One Flat Rate I-Party Line
Lines 1-5, ea. $27.00 $27.00 (N) $25.00 (R)
Lines 6+, ea. 25.00 25.00 23.00 (R)

One Flat Rate Trunk
Lines 1-5, ea. 38.00 38.00 36.00
Lines 6+, ea. 36.00 36.00 (N) 34.00

One Direct Inward Dialing (DID)Trunk
ea.(12) 89.00 78.00 72.00 (N)

D -MCA I Monthly 12-Month Term 24-Month Term
Rate Monthly Rate Monthly Rate

One Flat Rate I-Party Line• Lines 1-5, ea. $30.00 $30.00 (N) $26.00 (R)
Lines 6+, ea. 28.00 28.00

I
24.00 (R)

One Flat Rate Trunk
Lines 1-5, ea. 39.00 39.00 37.00
Lines 6+, ea. 37.00 37.00 (N) 35.00

One Direct Inward Dialing (DID)Trunk
ea.(12) 91.00 79.50 72.00 (N)

D -MCA2 Monthly 12-Month Term 24-Month Term
Rate Monthly Rate Monthly Rate

One Flat Rate I-Party Line
Lines 1-5, ea. $29.00 $29.00 (N) $27.00 (R)
Lines 6+, ea. 27.00 27.00 I 25.00 (R)

One Flat Rate Trunk
Lines 1-5, ea. 41.00 41.00 39.00
Lines 6+, ea. 39.00 39.00 (N) 37.00

One Direct Inward Dialing (DID)Trunk
·ea.(12) 93.50 81.50 72.00 (N)

•
See Sheet No. 62.06 for footnotes.

Issued: August 4, 2003
David E. Scott, President

Birch Telecom of Missouri, Inc.
l004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: September 5, 2003



•
PSCMONo.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (continued)

7'" Revised Sheet No. 62.01.2
Replacing 6'" Revised Sheet No. 62.01.2

. Mis8Q.YrI Public
Sarvles QemmllaalOn

RfG1l 0EO 202002

2. Birch Basic Business Line and Trunk is available within the Kansas City and St. Louis
Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

Monthly 12-Month Term 24-Month Term
Rate Monthly Rate Monthly Rate

$27.00 $26.00
25.00 24.00

38.00 36.00
36.00 34.00

89.00 $78.00

Monthly l2-Month Term 24-Month Term
Rate Monthly Rate Monthly Rate

$30.00 $29.00
28.00 27.00

39.00 37.00
37.00 35.00

91.00 $79.50

Monthly 12-Month Term 24-Month Term
Rate Monthly Rate Monthly Rate

$29.00 $28.00
27.00 26.00

41.00 39.00
39.00 37.00

•

D - Principal

One Flat Rate I-Party Line
Lines 1-5, ea.
Lines 6+, ea.

One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.

One Direct Inward Dialing (DID)Trunk
ea.(12)

D -MCA I

One Flat Rate I-Party Line
Lines 1-5, ea.
Lines 6+, ea.

One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.

One Direct Inward Dialing (DID)Trunk
ea.(12)

D -MCA2

One Flat Rate I-Party Line
Lines 1-5, ea.
Lines 6+, ea.

One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.

One Direct Inward Dialing (DID)Trunk
ea.(12) 93.50 $81.50

(M)

(M)

•
(M) Installation charges moved to I" Revised Sheet No. 62.06.1

See Sheet No. 62.06 for footnotes.

Issued: December 20, 2002
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltnnore Avenue
Kansas City, MO 64108

Effective: January 23,2003

MiSSOlJl1 PUbliCI
Servloo QemmlQ8 on

FILED JAN 23 2003



•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

PSC MO No. 3
6" Revised Sheet No. 62.01.2.

Replacing 5" Revised Sheet No. 62.01.2

Missouri Public

REC'D OCT 18 2002
B. Birch Basic Business Line and Trunk (continued)4.5.8

Service Commission
2. Birch Basic Business Line and Trunk is available within the Kansas City and SI. Louis

Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

Group

o . Principal Monthly 12-Month Term 24-Month Term Installation (N)
Rate Monthly Rate Monthly Rate Chargefll

One Flat Rate I-Party Line
Lines 1-5, ea. $27.00 $26.00 $50.00
Lines 6+, ea. 25.00 24.00 50.00

One Flat Rate Trunk
Lines 1-5, ea. 38.00 36.00 50.00
Lines 6+, ea. 36.00 34.00 50.00

One Direct Imvard Dialing (DID)Trunk
70.00 (I), (N), ("ea.(12) 89.00 $78.00

o -MCA I Monthly 12-Month Term 24-Month Term Installation
Rate Monthly Rate Monthly Rate Charge(J) (N)

One Flat Rate I-Party Line
Lines 1-5, ea. $30.00 $29.00 $50.00
Lines 6'':, ea. 28.00 27.00 50.00

• One Flat Rate Trunk.
Lines 1-5, ea. 39.00 37.00 50.00
Lines 6+, ea. 37.00 35.00 50.00

One Direct Inward Dialing (DID)Trunk
ea.(12) 91.00 $79.50 70.00 (I), , (I)

o -MCA2 Monthly 12-Month Term . 24-Month Term Installation (N)
Rate Monthly Rate Monthly Rate Charge(l)

One Flat Rate I-Party Line
Lines 1-5, ea. $29.00 $28.00 $50.00
Lines 6+, ea. 27.00 26.00 50.00

One Flat Rate Trunk
Lines 1·5, ea. 41.00 39.00 50.00
Lines 6+, ea. 39.00 37.00 50.00

One Direct Inward Dialing (DID)Trunk
ea.(12) 93.50 $81.50 70.00 (I), (N), (1)

CANC5llED

-Is-su-e""'d-;""'o""c-to"'b-er-I""'S"",.,.20,...0-:2--------------------=E,...ffi.,.e-c1J-,-·v--':!!~•
See Sheet No. 62.06 for footnotes.

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

Missouri Put?lipl
Servloe QGmm....... on

FIlE\) NOV 21 2002

NOV 212002.



•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

PSC MO No. 3
5" Revised Sheet No. 62.01.2

Replacing 4" Revised Sheet No. 62.01.2

Missouri Public

REC'D OCT 102001
B. Birch Basic Business Line and Trunk (continued)4.5.8

SelVle~ eemmlf'!:3j(jF
2. Birch Basic Business Line and Trunk is available within the Kansas City and SI. Louis

Metropolitan Exchange Areas as defmed in Section 3.1.6 of this Tariff.

(N)(T)
(N)(T)
(N)(T)

(R)(N)
(R)(N)

(N)
(N)

(T)(N)
(T)(N)
(T)(N)

(N)
(N)

(N)
(N)

(T)(N)
(T)(N)
(T)(N)

(R)(N)
(R)(N)

(N)
(N)

Service Commission

NOV 21 2002
.. ,6 '!~ f(.!J ~.2. 0I ;<

l"r1bftbSa~ss1e8 Missouri Public
Effective: November 9, 2001

FILED NOV 09 2001David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

See Sheet No. 62.06 for footnotes.

Issued: October 10, 2001•



4.5.8 B. Birch Basic Business Line and Trunk (continued)

•
PSCMo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4th Revised Sheet No. 62.01.2
Replacing 3rd Revis

OCT 05 2000

MISSOURI (D)
Public Service Commission

2. Birch Basic Business Line and Trunk is available within the Kansas City and St.
Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

•

•

D - Principal
One Flat Rate I -PartyLine

Lines 1-5, ea.
Lines 6+, ea.

One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.

One Direct Inward Dialing (DID)Trunk
ea.(12)

D -MCA I
One Flat Rate I-Party Line

Lines 1-5, ea.
Lines 6+, ea.

One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.

One Direct Inward Dialing (DID)Trunk
ea.(12)

D -MCA2
One Flat Rate I-Party Line

Lines 1-5, ea.
Lines 6+, ea.

One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.

One Direct Inward Dialing (DID)Trunk(12)
ea.(12)

CANCt:' , ~')

NOV 0 g 2001 'I .

Co l, '0<::: ~ ~~,t \. d-/
•• j 'J-l1' ~C· r-l-'S'"I'onr b\ic Ser",,:::O CI 111 .. "

U MISSOURi
See Sheet No. 62.06 for footnotes.

Issued: October 5, 2000

Monthly Rate Installation Charge(\)

$29.00 $50.00
27.00 50.00

38.00 50.00
36.00 50.00

68.00 50.00

Monthly Rate Installation ChargeO)

$30.00 $50.00
28.00 50.00

39.00 50.00
37.00 50.00

69.00 50.00

Monthly Rate Installation Charge(\)

$32.00 $50.00
30.00 50.00

41.00 50.00
39.00 50.00

71.00 50.00

!WI} 06 2000

MISSOURI
Public Service Commission

Effective: November 6, 2000
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108



• Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

PSC Mo.No.3
3rd Revised Sheet No. 62.01.2

Replacing 2 2.01.2

[lUG 23 ZQIJI)
4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (6) (contin'fP\9blic S~rJ>e°~~~m:SS!On
2. Birch Basic Business Line and Trunk is available within the Kansas City and St.

Louis Metropolitan Exchange Areas as defined in Section 3.1.6 ofthis Tariff.

Group

D - Principal Monthly Rate Installation Charge! Il
One Flat Rate I-Party Line

Lines 1-5, ea. $29.00 $50.00
Lines 6+, ea. 27.00 50.00

One Flat Rate Trunk
Lines 1-5, ea. 38.00 50.00
Lines 6+, ea. 36.00 50.00

One Direct Inward Dialing (DlD)Trunk
ea.(12) 68.00 50.00

D -MCA I Monthly Rate Installation Charge! 1)

One Flat Rate I-Party Line
Lines \-5, ea. $30.00 $50.00
Lines 6+, ea. 28.00 50.00• One Flat Rate Trunk
Lines \-5, ea. 39.00 50.00
Lines 6+, ea. 37.00 50.00

One Direct Inward Dialing (DlD)Trunk
ea.(12) 69.00 50.00

(T)
(T)

(T)
(T)

D - MCA2
One Flat Rate I-Party Line

Lines 1-5, ea.
Lines 6+, ea.

One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+> ea.

One Direct Inward Dialing (DlD)Trunk( 12)
ea.(\2)

CANCELLED

Monthly Rate

$32.00
30.00

41.00
39.00

71.00

Installation Charge{I)

$50.00
50.00

50.00
50.00

50.00

(T)
(T)

See Sheet No. 62.06 for footnotes .

•
NOV~2000

BY. 4U1~'ft' WJ, OJ.;1
Public Service COmmission

MISSOURI

Issued: August 24, 2000
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64\08

FILED

SEP 2 5 :;~OO

MlS50URl ..
Public Service Commission

Effective: September 25, 2000



PSCMo.No.3

Birch Telecom of Missouri, Inc.

• 4. SERVICES (continued)

4.5 General Exchange Services (continued)

2nd Revised Sheet No. 62.01.2
Replacing 1st Revised Shee

JUL 23 2000

4.5.8 B. Birch Basic Business Line and Trunk (6) (continued) MISSOURI .
Public Service Commission

2. Birch Basic Business Line and Trunk is available within the Kansas City and St.
Louis Metropolitan Exchange Areas as defined in Section 3.1.6 ofthis Tariff.

Group

o -Principal Monthly Rate Installation Charge! I)
One Flat Rate I-Party Line

Lines 1~5, ea. $29.00 $50.00
Lines 6+, ea. 27.00 50.00

One Flat Rate Trunk
Lines 1-5, ea. 38.00 50.00
Lines 6+, ea. 36.00 50.00

One Direct Inward Dialing (DID)Trunk(l2)
Lines 1-5, ea.. 68.00 50.00

o -MCA I Monthly Rate Installation Charge(I)
One Flat Rate I-Party Line

Lines 1-5, ea. $30.00 $50.00
Lines 6+, ea. 28.00 50.00• One Flat Rate Trunk
Lines I -5, ea. 39.00 50.00
Lines 6+, ea. 37.00 50.00

One Direct Inward Dialing (DID)Trunk(12)
Lines 1-5, ea. 69.00 50.00

(T)

(D)

(T)

(D)

Monthly Rate Installation Chargell)o -MCA2
One Flat Rate I-Party Line

Lines 1-5, ea.
Lines 6+, ea.

One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+) ea.

One Direct Inward Dialing (DID)Trunk(12)
Lines 1-5, ea.

, CANCELLED

$32.00 $50.00
30.00 50.00

41.00 50.00
39.00 50.00

71.00 50.00

FILED

(T)

(D)

, SEP 2,5 2000
By"20~A:VQ:III,,;}'61.;;} AUG 28 2000

See Sheet No. 62.06 for footnotePUblic"Se'rVibe-comoussion MISSOURI
MISSOURI Publ' S . C ..Ie eIVlce ommlSSlon• Issued: July 28, 2000

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64 I08

Effective: August 28, 2000



•
PSCMo.No.3

Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

1st Revised Sheet No. 62.01.2
Replacing Original Sheet No. 62.01.2

JUL 121999

4.5.8 B. Birch Basic Business Line and Trunk (6) (continued)

2. Birch Basic Business Line and Trunk is available within the Kansas City and St.
Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

•

(N)
(N)
(N)

(N)
(N)
(N)

(N)
(N)
(N)

D - Principal
One Flat Rate I-Party Line

Lines 1-5, ea.
Lines 6+. ea.

One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.

One Direct Inward Dialing (DID)Trunk
Lines 1-5, ea.
Lines 6+, ea.

D -MCA I
One Flat Rate I-Party Line

Lines 1-5, ea.
Lines 6+, ea.

One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.

One Direct Inward Dialing (DID)Trunk
Lines 1-5, ea.
Lines 6+, ea.

D -MCA2
One Flat Rate I-Party Line

Lines 1-5, ea.
Lines 6+. ea.

One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.

One Direct Inward Dialing (DID)Trunk
Lines 1-5, ea.
Lines 6+, ea.

Monthly Rate

$29.00
27.00

38.00
36.00

68.00
66.00

Monthly Rate

$30.00
28.00

39.00
37.00

69.00
67.00

Monthly Rate

$32.00
30.00

41.00
39.00

71.00
69.00

Installation Charge(])

$50.00
50.00

50.00
50.00

50.00
50.00

Installation Charge!])

$50.00
50.00

50.00
50.00

50.00
50.00

Installation Charge! I)

$50.00
50.00

50.00
50.00

50.00
50.00

Issued: July 12, 1999•
(T)

CANCEU.FO

AUG 282000
. (YJ K. sffW D(d

See Sheet No. 62.06 for footnotes.uy f)., .' "01' .
.-UbHc'SiHVICe villi"""'"''

MiSSOURI

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

FILED AUG 11 1999

Effective: August 11, 1999



•
PSCMo.No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (6) (continued)

Original Sheet No. 62.01.2

~OTI MAV i @1999

2. Birch Basic Business Line and Trunk is available within the Kansas City and St.
Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

Group

D - Principal Monthly Rate Installation Chargee I)
One Flat Rate I-Party Line

Lines 1-5, ea. $29.00 $50.00
Lines 6+, ea. 27.00 50.00

One Flat Rate Trunk
Lines 1-5, ea. 38.00 50.00
Lines 6+, ea. 36.00 50.00

D -MCA 1 Monthly Rate Installation Charge! I)
One Flat Rate I-Party Line

Lines 1-5, ea. $30.00 $50.00
Lines 6+, ea. 28.00 50.00

One Flat Rate Trunk
Lines 1-5, ea. 39.00 50.00

• Lines 6+, ea. 37.00 50.00

D -MCA2 Monthly Rate Installation Chargee 1)
One Flat Rate I-Party Line

Lines 1-5, ea. $32.00 $50.00
Lines 6+, ea. 30.00 50.00

One Flat Rate Trunk
Lines 1-5, ea. 41.00 50.00
Lines 6+, ea. 39.00 50.00

CANCELLED

AUG 11 1999
By!6fQt)-&0Q.O/:tl

Public Service Comm'l>l>,on
MISSOURI. \Mi§i~B'J~J~ub~ilQl.

~G}M65 'Cdi'fimTM11QJ~

r-Ilm JUl d~ i9~9

• Issued: May 18, 1999
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effe_

JUL 091999



FILED 
Missouri Public 

Service Commission 
JC-2009-0794

PSCMONo.30
Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 (continued)

4.5.8 B. Birch Basic Business Line and Trunk (continued)

10th Revised Sheet No. 62.01.3
Replacing 9th Revised Sheet No. 62.01.3

3. 12-Month Term Commitment - Line Rates ( 1)

Rate Groups
Group A
Group B
Kansas City- Group D - MCA 1
Kansas City- Group D - MCA 2
Kansas City- Group D Principal
Springfield Group C Principal
Springfield - Group C- MCA 1
St. Louis - Group B - MCA 3
St. Louis - Group B - MCA 3 Metro
St. Louis - Group D - MCA 1
St. Louis - Group D - MCA 2
St. Louis Group D Principal
St. Louis - Group A - MCA 4
St. Louis - Group A - MCA 4 -Metro
St. Louis - Group A - MCA 5
St. Louis - Group A - MCA 5 - Metro
St. Louis - Group B MCA 4
St. Louis - Group B MCA 4 -Metro
St. Louis - Group B MCA 5
St. Louis - Group.B - MCA 5 - Metro

See Sheet No. 62.06 for footnotes.

Lines
1-5, ea.

$55.00
30.00
30.00
29.00
27.00
30.00
30.00
26.00
42.00
30.00
29.00
27.00
50.00
60.00
50.00
74.00
29.00
60.00
29.00
74.00

Lines
6+, ea. (14)

$28.00
27.00
25.00

25.00
40.00
28.00
27.00
25.00

(I)

Issued: 6, 2009 Effective: June 5,
Christopher J. Bunce, Vice President and General Counsel

Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main Street, Suite 600

Kansas City, MO 64108

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132



Issued: November 1, 2004 Effective: December 1, 2004   
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 30  
  9th Revised Sheet No. 62.01.3 
Birch Telecom of Missouri, Inc.   Cancels 8th Revised Sheet No. 62.01.3 
          
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.8 B. Birch Basic Business Line and Trunk (continued) 
  

3. 12-Month Term Commitment – Line Rates  (T)(M) 
 

 
Rate Groups 

Lines  
1-5, ea. 

Lines 
 6+, ea. (14) 

 
(N)      (M) 

Group A  $55.00   
Group B 30.00   
Kansas City– Group D  - MCA 1 30.00      $28.00  
Kansas City– Group D  - MCA 2 29.00 27.00  
Kansas City– Group D Principal 27.00 25.00  
Springfield – Group C – Principal 30.00   
Springfield – Group C- MCA 1 30.00   
St. Louis  - Group B1 – MCA3 26.00 24.00  
St. Louis – Group B1 – MCA 3 Metro 42.00 40.00  
St. Louis – Group D  - MCA 1 30.00 28.00  
St. Louis – Group D  - MCA 2 29.00 27.00  
St. Louis – Group D Principal 27.00 25.00  
St. Louis - Group A – MCA 4 50.00   
St. Louis - Group A – MCA 4 -Metro 60.00   
St. Louis - Group A – MCA 5 50.00   
St. Louis - Group A – MCA 5 - Metro 74.00   
St. Louis - Group B – MCA 4 29.00   
St. Louis - Group B – MCA 4 -Metro 60.00   
St. Louis - Group B – MCA 5 29.00   
St. Louis - Group B – MCA 5 - Metro 74.00  (M) 

 
 
(M) St. Louis B1 MCA 3, B1- MCA 3 with Metropolitan Calling Area Service:   
Monthly Line rates moved to 10th Revised Sheet No. 62.01.2, Monthly Trunk rates moved to 3rd Revised Sheet No. 
62.01.3.2, Monthly DID Trunk rates moved to Original Sheet No. 62.01.3.5;  
12-month term Trunk rates moved to 3rd Revised Sheet No. 62.01.3.3, 12-month term DID Trunk rates moved to Original 
Revised Sheet No. 62.01.3.6;  
24-month term Line rates moved to 6th Revised Sheet No. 62.01.3.1, 24-month term Trunk rates moved to Original Revised 
Sheet No. 62.01.3.4, 24-month DID Trunk rates moved to Original Revised Sheet No. 62.01.3.7 
 
(M) 
12-month term Trunk rates for Group D Principal, Group D – MCA 1 and Group D- MCA 2 previously located on 9th 
Revised Sheet No. 62.01.2,  
12-month term Trunk rates for Group C Principal, Group C MCA1, Group B and Group A previously located on 5th 
Revised Sheet No. 62.01.3.1,  
12-month term Trunk rates for Group A MCA 4, Group A MCA 4 metro, Group A MCA 5 and Group A MCA 5 metro 
previously located on 2nd Revised Sheet No. 62.01.3.2,  
12-month term Trunk rates for Group B MCA 4, Group B MCA 4 metro, Group B MCA 5 and Group B MCA 5 metro 
previously located on 2nd Revised Sheet No. 62.01.3.3. 
 
 
See Sheet No. 62.06 for footnotes. 

CANCELLED 
June 5, 2009 

Missouri Public 
Service Commission 

JC-2009-0794

Schwam psc




•
PSCMONo.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (continued)

8th Revised Sheet No. 62.01.3
Cancels 7th Revised Sheet No. 62.01.3

RECIO JAN 2§ 2004
Service Commission

3. Birch Basic Business Line and Trunk is available within the St. Louis Metropolitan
Exchange Area as defined in Section 3.1.6 of this Tariff.

Group

BI-MCA3 12-Month Term 24-Month Term
Monthly Rate Monthly Rate Monthly Rate

One Flat Rate I-Party Line
Lines 1-5, ea. $26.00 $26.00 $24.00
Lines 6+, ea. 24.00 24.00 22.00
Lines 1-2, ea. (13) 27.00 (N)(I)

One Flat Rate Trunk 32.00 30.00
Lines 1-5, ea. 32.00 30.00 28.00
Lines 6+, ea. 30.00

One Direct Inward Dialing 69.00 64.00
(DID) Trunk ea.(12) 78.50

Bl - MCA 3 with Monthly Rate 12-Month Term 24-Month Term
Metropolitan CaIling Area Monthly Rate Monthly Rate

• Service
One Flat Rate I-Party Line

Lines 1-5, ea. $42.00 $42.00 $40.00
Lines 6+, ea. 40.00 40.00 38.00
Lines 1-2, ea. (13) 43.00 (N)(I)

One Flat Rate Trunk 50.00 48.00
Lines 1-5, ea. 50.00 48.00 46.00
Lines 6+, ea. 48.00

One Direct Inward Dialing Not applicable Not applicable
(DID) Trunk ea.(12) Not applicable

CANCELLEO

DEC 012004
p' qJaS 1,.;2·9\'..3

, \.1 "en'I'''~ CommissionP.." IC U .. ,,~
w."·" ""CQ"'''::\I, ..d~""'~V.

•
See Sheet No. 62.06 for footnotes.

Issued: January 30, 2004
David E. Scott, President

Birch Telecom ofMissouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: March I, 2004

~RE{) MAR 6i 28A/.i,



•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 Genetal Exchange Services (continued)

PSCMONo.3
7"' Revised Sheet No. 62.01.3

Replacing 6"' Revised Sheet No. 62.01.3

Missouri Public

REC'D AUG 05 2003
4.5.8 B. Birch Basic Business Line and Trunk (continued) Service Commission

3. Birch Basic Business Line and Trunk is available within the St. Louis Metropolitan
Exchange Area as defmed in Section 3.1.6 of this Tariff.

•
See Sheet No. 62.06 for footnotes .

Issued: August 4, 2003
David E. Scott, President

Birch Telecom ofMissouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

FILED SEP (} 5 2003

Effective: September 5, 2003



•
PSCMONo.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (continued)

6'" Revised Sheet No. 62.01.3
Replacing 5'" Revised Sheet No. 62.01.3

Missouri Public
Serviss QQmmioolgrn

Rtcn /JEC 20 2002

3. Birch Basic Business Line and Trunk is available within the St. Louis Metropolitan
Exchange Area as defined in Section 3.1.6 of this Tariff.

BI-MeA 3

•

One Flat Rate I-Party Line
Lines 1-5, ea.
Lines 6+, ea.

One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.

One Direct Inward Dialing (DID) Trunk
ea.(12)

B I - MCA 3 with Metropolitan Calling
Area Service
One Flat Rate I-Party Line

Lines 1-5, ea.
Lines 6+, ea.

One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.

One Direct Inward Dialing (DID) Trunk
ea.(12)

Monthly Rate

$25.00
23.00

30.00
28.00

78.50

Monthly Rate

$44.00
42.00

55.00
53.00

Not applicable

12-Month Term
MontWyRate

$69.00

(M)

(M)

(M) Installation charges moved to I" Revised Sheet No. 62.06.1

•
See Sheet No. 62.06 for footnotes .

Issued: December 20, 2002
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108 FILED JAN 23 2003



•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

PSCMONo.3
5'" Revised Sheet No. 62.01.3

Replacing 4'" Revised Sheet No. 62.01.3

Mluourl Public

REC'D OCT 182002
B. Birch Basic Business Line and Trunk (continued)4.5.8

Service Commission
3. Birch Basic Business Line and Trunk is available within the S1. Louis Metropolitan

Exchange Area as defmed in Section 3.1.6 of this Tariff.

Group

BI-MCA3 12-Month Tenn
Monthly Rate Monthly Rate Installation Charge! I)

One Flat Rate I-Party Line
Lines 1~5, ea. $25.00 $50.00
Lines 6+, ea. 23.00 50.00

One Flat Rate Trunk
Lines 1-5, ea. 30.00 50.00
Lines 6+, ea. 28.00 50.00

One Direct Inward Dialing (DID) Trunk
ea.(I2) 78.50 $69.00 70.00

B I - MCA 3 with Metropolitan Calling Monthly Rate Installation Charge(l)
Area Service
One Flat Rate I-Party Line

Lines 1-5, ea. $44.00 $50.00
Lines 6+, ea. 42.00 50.00

• One Flat Rate Trunk
Lines 1-5, ea. 55.00 50.00
Lines 6+, ea. 53.00 50.00

One Direct Inward Dialing (DID) Trunk
ea.(12) Not applicable Not applicable

(N)

(I), ,(If

(E)

•
See Sheet No. 62.06 for footnotes.

Issued: October 18, 2002
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Missouri Public
Service commlS81on

FIlf1)NOV 212002

Effecti_

NOV 2 1 2.002.



•
PSCMo. No. 3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4th Revised Sheet No. 62.01.3
Replacing 3rd Revised Sheet No. 62.01.3

RECEIVED

O'Ci 05 2000
4.5.8 B. Birch Basic Business Line and Trunk (continued) MISSOURI (D)

3. Birch Basic Business Line and Trunk is available williM!iMjq;S~I)\{I!feComml::.:sion
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Group

BI-MCA3 Monthly Rate Installation ChargeCll
One Flat Rate I-Party Line

Lines 1-5, ea. $25.00 $50.00
Lines 6+, ea. 23.00 50.00

One Flat Rate Trunk
Lines 1·5, ea. 30.00 50.00
Lines 6+, ea. 28.00 50.00

One Direct Inward Dialing (DID) Trunk
ea.(12) 60.00 50.00

B 1 - MCA 3 with Metropolitan Calling
Area Service Monthly Rate Installation ChargeCll
One Flat Rate I-Party Line

Lines 1-5, ea. $44.00 $50.00

• Lines 6+, ea. 42.00 50.00
One Flat Rate Trunk

Lines 1-5, ea. 55.00 50.00
Lines 6+, ea. 53.00 50.00

One Direct Inward Dialing (DID) Trunk
ea.{l2) 77.00 50.00

(D)

(D)

CANCiLlED

FILf.D

NOV 08 2000

MISSOURI ..
Public Service Commission

•
See Sheet No. 62.06 for foomotes .

Issued: October 5. 2000
David E. Scott, President

Birch Telecom ofMissouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: November 6, 2000



•
PSC Mo.No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

3rd Revised Sheet No. 62.01.3
Replacing 2nd Revised Sheer No. 62.01.3

4.5.8 B. Birch Basic Business Line and Trunk (6) (continued) MISSOURI
Public Sel"lice Comr]" ·.-cion

3. Birch Basic Business Line and Trunk is available within the SI. Louis ..~,
Metropolitan Exchange Area as defined in Section 3.1.6. of this Tariff.

Group

Bl- MCA 3 (10) Monthly Rate Installation Charge(l)
One Flat Rate I-Party Line

Lines 1-5, ea. $25.00 $50.00
Lines 6+, ea. 23.00 50.00

One FlatXate Trunk
Lines 1-5, ea. 30.00 50.00
Lines 6+, ea. 28.00 50.00

One Direct Inward Dialing (DID) Trunk
ea.( 12) 60.00 50.00

B 1 - MeA 3 with Metropolitan Calling
Area Service (10) Monthlv Rate Installa tion Charge(l)
One Flat Rate I-Party Line

Lines 1-5, ea. $44.00 $50.00• Lines 6+, ea. 42.00 50.00
One Flat Rate Trunk

Lines 1-5, ea. 55.00 50.00
Lines 6+, ea. 53.00 50.00

One Direct Inward Dialing (DID) Trunk
ea.(12) 77.00 50.00

(T)
(T)

(I)
(I)

(T)
(T)

CANCELLEO

NOV 062000
Bv4~r(.,;l,tJI. 5

P:Jblic service Commission
MISSOURI

SEP 25 2eOn

•
See Sheet No. 62.06 for footnotes .

Issued: August 24, 2000
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

MISSOURI
Public Service Commission

Effective: September 25, 2000



•
PSCMo.No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

2nd Revised Sheet No. 62.01.3
Replacing 1st Revised Sheet No. 62.01.3

RECEIVED
JUL 28 2000

4.5.8 B. Birch Basic Business Line and Trunk (6) (continued) MISSOURI
Public Service Commission

3. Birch Basic Business Line and Trunk is available within the SI. Louis
Metropolitan Exchange Area as defined in Section 3.1.6. of this Tariff.

Group

BI- MCA 3 (10) Monthly Rate Installation Charge(\)
One Flat Rate I-Party Line

Lines 1-5, ea. $25.00 $50.00
Lines 6+, ea. 23.00 50.00

One Flat Rate Trunk
Lines 1-5, ea. 30.00 50.00
Lines 6+, ea. 28.00 50.00

One Direct Inward Dialing (DID) Trunk(l2)
Lines 1-5, ea. 60.00 50.00

BI - MCA 3 with Metropolitan Calling
Area Service (10) Monthly Rate Installation Charger I)
One Flat Rate I-Party Line• Lines 1-5, ea. $44.00 $50.00

Lines 6+, ea. 42.00 50.00
One Flat Rate Trunk

Lines 1-5, ea. 47.00 50.00
Lines 6+, ea. 45.00 50.00

One Direct Inward Dialing (DID) Trunk(l2)
Lines 1~5, ea. 77.00 50.00

(T)

(D)

(T)

(D)

•

CANCELLED

SEP 2.52000
By.ddJJ::& (£J. O!3

PublicSeiVfc-~ComnU;);IOn
See Sheet No. 62.06 for focl4l,SSOUAI

Issued: July 28, 2000
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

FILED
AUG 28 2000

MISSOURI ..
Public Service CommiSSion

Effective: August 28, 2000



•
PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

1st Revised Sheet No. 62.01.3
Replacing Original Sheet No. 62.01.3

JUl.121999

4.5.8 B. Birch Basic Business Line and Trunk (6) (continued)

3. Birch Basic Business Line and Trunk is available within the SI. Louis
Metropolitan Exchange Area as defIned in Section 3.1.6. of this Tariff.

•

(N)
(N)
(N)

(N)
(N)
(N)

Bl- MCA 3 nO)
One Flat Rate I-Party Line

Lines 1-5, ea.
Lines 6+, ea.

One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.

One Direct Inward Dialing (DID) Trunk
Lines 1-5, ea.
Lines 6+, ea.

B I - MCA 3 with Metropolitan Calling
Area Service (] 0)
One Flat Rate I-Party Line

Lines 1-5, ea.
Lines 6+, ea.

One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.

One Direct Inward Dialing (DID) Trunk
Lines 1-5, ea.
Lines 6+, ea.

Monthly Rate

$25.00
23.00

30.00
28.00

60.00
58.00

Monthly Rate

$44.00
42.00

47.00
45.00

77.00
75.00

Installation Charger 1)

$50.00
50.00

50.00
50.00

50.0
50.00

Installation Charger 1l

$50.00
50.00

50.00
50.00

50.00
50.00

CANCEllEO

See Sheet No. 62.06 for footnotes.

• Issued: July 12, 1999
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

AUG 28 2000
j(), f(i Rs &J. Of 3

·l.Ioiic Service Conlllll""'uu
. MISSOURI

FILED AUG 1 1 1999

Effective: August II, 1999



•
PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (6) (continued)

2. (continued)

Original Sheet No. 62.01.3

•

HI-MCA3 (IO)
One Flat Rate I-Party Line

Lines 1-5, ea.
Lines 6+, ea.

One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.

B I - MCA 3 with Metropolitan Calling
Area Service (IO)
One Flat Rate l-Party Line

Lines 1-5, ea.
Lines 6+, ea.

One Flat Rate Trunk
Lines 1-5, ea.
Lines 6+, ea.

Monthly Rate Installation Charge! l)

$25.00 $50.00
23.00 50.00

30.00 50.00
28.00 50.00

Monthly Rate Installation Charge(])

$44.00 $50.00
42.00 50.00

47.00 50.00
45.00 50.00

CANCELLED

/l.UG 11 1999 "2

~sit- (PtX.O' . .;J

~y S Nice Commii"i>lon
PubliC ~ISSOURI

•
See Sheet No. 62.06 for foomotes.

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108



FILED 
Missouri Public 

Service Commission 
JC-2009-0794

PSCMONo.3
Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (continued)

7th Revised Sheet No. 62.01.3.1
Cancels 6th Revised Sheet No. 62.01.3.1

4. 24-Month Term Commitment Line Rates (1)

Rate Groups
Group A
GroupB
Kansas City- Group D - MCA 1
Kansas City- Group D - MCA 2
Kansas City- Group D - Principal
Springfield Group C - Principal
Springfield - Group C - MCA 1
St. Louis - B - MCA 3
St. Louis - B MCA 3 Metro
St. Louis - Group A - MCA 4
St. Louis - Group A - MCA 4 -Metro
St. Louis - Group A - MCA 5
St. Louis - Group A - MCA 5 - Metro
St. Louis - Group B MCA 4
St. Louis - Group B - MCA 4 -Metro
St. Louis - Group B - MCA 5
St. Louis - Group B - MCA 5 - Metro
St. Louis - Group D - MCA 1
St. Louis Group D - MCA 2
St. Louis Group D Principal

See Sheet No. 62.06 for footnotes.

Line
1-5, ea.

$52.00
29.00
26.00
27.00
25.00
29.00
29.00
25.00
40.00
48.00
58.00
48.00
72.00
27.00
58.00
27.00
72.00
26.00
27.00
25.00

Line
6+, ea. (14)

$25.00
25.00
25.00

25.00
38.00

25.00
25.00
25.00

(I)

(I)

(I)

(I)

(I)

Issued: 6, 2009 Effective: June 5, 2009
Christopher J. Vice President and General Counsel

Birch Telecom Inc. dba Birch Communications
2300 Main Street, Suite 600

Kansas City, MO 64108

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132



Issued: November 1, 2004 Effective: December 1, 2004   
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimo re Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  6th Revised Sheet No. 62.01.3.1 
Birch Telecom of Missouri, Inc.  Cancels 5th Revised Sheet No. 62.01.3.1 
   
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.8 B. Birch Basic Business Line and Trunk (continued) 
    
     4. 24-Month Term Commitment – Line Rates  (T)(M) 
 

 
Rate Groups 

Line  
1-5, ea. 

Line 
 6+, ea. (14) 

 
(N)        (M) 

Group A  $52.00   
Group B 29.00   
Kansas City– Group D  - MCA 1 26.00      $24.00  
Kansas City– Group D - MCA 2 27.00 25.00  
Kansas City– Group D - Principal 25.00 23.00  
Springfield – Group C – Principal 29.00   
Springfield – Group C - MCA 1 29.00   
St. Louis  - B1 – MCA3 24.00 22.00  
St. Louis - B1 – MCA 3 Metro 40.00 38.00  
St. Louis - Group A – MCA 4 48.00   
St. Louis - Group A – MCA 4 -Metro 58.00   
St. Louis - Group A – MCA 5 48.00   
St. Louis - Group A – MCA 5 - Metro 72.00   
St. Louis - Group B – MCA 4 27.00   
St. Louis - Group B – MCA 4 -Metro 58.00   
St. Louis - Group B – MCA 5 27.00   
St. Louis - Group B – MCA 5 - Metro 72.00   
St. Louis – Group D  - MCA 1 26.00 24.00  
St. Louis – Group D  - MCA 2 27.00 25.00  
St. Louis – Group D Principal 25.00 23.00 (M) 

 
 
 
 
 
(M) Springfield C – Principal, C = MCA-1, Rate Group B and Rate Group A:   
Monthly Line rates moved to 10th Revised Sheet No. 62.01.2, Monthly Trunk rates moved to 3rd Revised Sheet No. 
62.01.3.2, Monthly DID Trunk rates moved to Original Sheet No. 62.01.3.5;  
Monthly Trunk rates moved to 3rd Revised Sheet No. 62.01.3.2, 12-month term Trunk rates moved to 3rd Revised Sheet No. 
62.01.3.3, 12-month term DID Trunk rates moved to Original Revised Sheet No. 62.01.3.6;  
24-month term Trunk rates moved to Original Revised Sheet No. 62.01.3.4, 24-month DID Trunk rates moved to Original 
Revised Sheet No. 62.01.3.7 
 
(M) 
24-Month term Line rates for Group D Principal, Group D – MCA 1 and Group D- MCA 2 previously located on 9th 
Revised Sheet No. 62.01.2,  
24-month term Line rates for Group B1, MCA 3, Group B MCA3 metro previously located on 8th Revised Sheet No. 
62.01.3,  
24-month term Line rates for Group A MCA 4, Group A MCA 4 metro, Group A MCA 5 and Group A MCA 5 metro 
previously located on 2nd Revised Sheet No. 62.01.3.2,  
24-month term Line rates for Group B MCA 4, Group B MCA 4 metro, Group B MCA 5 and Group B MCA 5 metro 
previously located on 2nd Revised Sheet No. 62.01.3.3. 
 

CANCELLED 
June 5, 2009 

Missouri Public 
Service Commission 

JC-2009-0794

Schwam psc




•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

PSCMONo.3
5th Revised Sheet No. 62.01.3.1

Cancels 4th Revised Sheet No. 62.01.3.1

MtSooui'i ~jlubUic

RE:C'O JAN 2~ 2004
B. Birch Basic Business Line and Trunk (continued)

•

4.5.8
Service Commission

4. Birch Basic Business Line and Trunk is available within the Springfield
Metropolitan Exchange Area as defined in Section 3.1.5 of this Tariff.

Group

C - Principal Monthly 12-Month Term 24-Month Term
Rate MontWy Rate Monthly Rate

One Flat Rate I-Party Line $30.00 $30.00 $29.00
1-2 Lines, ea. (13) 31.00 (N)(I)

One Flat Rate Trunk 40.00 40.00 38.00
One Direct Inward Dialing
(DID) Trunk ea. (12) 85.00 74.50 69.00 (N)

C-MCA I Monthly 12-Month Term 24-Month Term
Rate Monthly Rate Monthly Rate

One Flat Rate I-Party Line $30.00 $30.00 $29.00
1-2 Lines, ea. (13) 31.00 (N)(I)

One Flat Rate Trunk 40.00 40.00 38.00
One Direct Inward Dialing
(DID) Trunk ea. (12) 85.00 74.50 69.00

5. Birch Basic Business Line and Trunk is available within the Rate Group B Exchange Areas as
defined in Section 3.1.3 of this Tariff.

Group

I! Monthly 12-Month Term 24-Month Term
Rate Monthly Rate MontWy Rate

One Flat Rate I-Party Line $30.00 $30.00 $29.00
1-2 Lines, ea. (13) 31.00 (N)(I)

One Flat Rate Trunk 40.00 40.00 38.00
One Direct Inward Dialing
(DID) Trunk ea. (12) 78.50 69.00 64.00 (N)

Birch Basic Business Line and Trunk is available within the Rate Groups A
Exchange Areas as defined in Sections 3.1.1 of this Tariff.

David E. Scott, President
Birch Telecom ofMissouri, Inc.

2020 Baltiruore Avenue
Kansas City, MO 64108

•

One Flat Rate I-Party Line
1-2 Lines, ea. (13)

One Flat Rate Trunk
One Direct Inward Dialing
(DID) Trunk ea. (12)

See Sheet No. 62.06 for footnotes.

Issued: January 30, 2004

MontWy
Rate

$55.00
56.00
55.00

70.50

12-Month Term 24-Month Term
Monthly Rate Monthly Rate

$55.00 $52.00
(N)(I)

55.00 52.00

62.50 59.00

Effective: March I, 2004

FHD MAR 01 Zl1f1ll.



•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

PSCMONo.3
4th Revised Sheet No. 62.01.3.1

Replacing 3rd Revised Sheet No. 62.01.3.1

MI."ouri P"'bJiO

REcn AUG 052003
4.5.8 B. Birch Basic Business Line and Trunk (continued) Service Commission

4. Birch Basic Business Line and Trunk is available within the Springfield Metropolitan Exchange
Area as defmed in Section 3.1.5 of this Tariff.

•

Group

C - Principal Monthly 12-Month Term 24-Month Term
Rate Monthly Rate Monthly Rate

One Flat Rate I-Party Line $30.00 $30.00 (N) $29.00
One Flat Rate Trunk 40.00 40.00 (N) 38.00
One Direct Inward Dialing
(DID) Trunk ea. (12) 85.00 74.50 69.00 (N)

C-MCA I Monthly 12-Month Term 24-Month Term
Rate Monthly Rate Monthly Rate

One Flat Rate I-Party Line $30.00 $30.00 (N) $29.00
One Flat Rate Trunk 40.00 40.00 (N) 38.00
One Direct Inward Dialing
(DID) Trunk ea. (12) 85.00 74.50 69.00 (N)

5. Birch Basic Business Line and Trunk is available within the Rate Group B Exchange Areas as
defmed in Section 3.1.3 of this Tariff.

One Flat Rate I-Party Line
One Flat Rate Trunk
One Direct Inward Dialing
(DID) Trunk ea. (12)

Monthly
Rate

$30.00
40.00

78.50

12-Month Term
Monthly Rate

$30.00 (N)
40.00 (N)

69.00

24-Month Term
Monthly Rate

$29.00
38.00

64.00 (N)

6. Birch Basic Business Line and Trunk is available within the Rate Groups A
Exchange Areas as defmed in Sections 3.1.1 of this Tariff.

Effective: September 5, 2003
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

(D)

(D)
(D)

FILED SEP 05 lnO~

24-Month Term
Monthly Rate

$52.00
52.00

i!tOQ;!(N)qri FU!:?)iS
SOf':~i'l() (yOn1mk L ,IOn

12-Month Term
Monthly Rate

$55.00 (N)
55.00 (N)

62.5070.50

Monthly
Rate

$55.00
55.00

See Sheet No. 62.06 for footnotes.

Issued: August 4, 2003

C~NC~1J rl1
Group

· aR~R 01 20M ,,,I '1'\
III O-~ ~,VI·;}I !1

B'i 6W"1 conunisS10R
P\1pfiC Se1"l\C~dUR\ One Flat Rate I-Party Line

. MiSS One Flat Rate Trunk
One Direct Inward Dialing
(DID) Trunk ea. (12)

•



4.5.8 B. Birch Basic Business Line and Trunk (continued)

•
Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

PSC MONo. 3
3rdRevised Sheet No. 62.01.3.1

Replacing 2nd Revised Sheet No. 62.01.3.1

MiSSOJ,Jrt Publio
SeNies Q()mml08!gn

RfC'O DEG 20 2002

•

4. Birch Basic Business Line and Trunk is available within the Springfield Metropolitan
Exchange Area as defined in Section 3.1.5 of this Tariff.

Group

C - Principal Monthly 12-Month Term 24-Month Term (M)
Rate Monthly Rate Monthly Rate

One Flat Rate I-Party Line $30.00 $29.00
One Flat Rate Trunk 40.00 38.00
One Direct Inward Dialing
(DID) Trunk ea. (12) 85.00 $74.50

C-MCA 1 Monthly 12-Month Term 24-Month Term
Rate Monthly Rate Monthly Rate

One Flat Rate I-Party Line $30.00 $29.00
One Flat Rate Trunk 40.00 38.00
One Direct Inward Dialing
(DID) Trunk ea. (12) 85.00 $74.50

5. Birch Basic Business Line and Trunk is available within the Rate Group B Exchange
Areas as defined in Section 3.1.3 of this Tariff.

One Flat Rate I-Party Line
One Flat Rate Trunk
One Direct Inward Dialing
(DID) Trunk ea. (12)

Monthly
Rate

$30.00
40.00

78.50

12-Month Term
Monthly Rate

$69.00

24-Month Term
Monthly Rate

$29.00
38.00

Birch Basic Business Line and Trunk is available within the Rate Groups A and Al
Exchange Areas as defined in Sections 3.1.1 and 3.1.2 of this Tariff.

Monthly 12-Month Term 24-Month Term
Rate Monthly Rate Monthly Rate

$55.00 $52.00
55.00 52.00

(M)
70.50 $62.50

•

Group

St:p \) stUrn
C\-\h ~Or~~ ~nd Al

P bq'l.. C"'Ni~QS::Olli\m':J 8nefl<lat Rate I·Party Line
11 "WI \.J'V",.. .~~I t·'
.. UT[,_~J'-- One Flat Rate Trunk

.... One Direct Inward Dialing
(DID) Trunk ea. (12)

(M) Installation charges moved to 1" Revised Sheet No. 62.06.1.

See Sheet No. 62.06 for footnotes .

Issued: December 20, 2002
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue

Kansas City, MO 64108

Effective: January 23, 200J
Mi9S0!.!1'I PubliC

ServlGQ gammleelQl1l

fllEO JAN 23 2003



•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

PSC MO No. 3
2"' Revised Sheet No. 62.01.3.1

Replacing I" Revised Sheet No. 62.01.3.1

Mtpour1 Public

REC'D OCT 18 2002
B. Birch Basic Business Line and Trunk (continued)4.5.8

Service Commission
4. Birch Basic Business Line and Trunk is available within the Springfield Metropolitan

Exchange Area as defmed in Section 3.1.5 of this Tariff.

Group

, eAtl'6'll~n C - Principal Monthly 12-Month Term 24-Month Term InstaIlation (N)
i,~

Rate Monthly Rate Monthly Rate Charge(J)>

. . 'I ~ 9 200j ~\J~i is 0'1b \.. e Flat Rate I-Party Line $30.00 $29.00 $50.00

ore! ~",\~e Flat Rate Trunk. . 40.00 38.00 50.00I S~~~m'\"v e Direct Inward Dlalmg (DID)
85.00 $74.50 70.00 (N),• ib .",~H Trunk ea. (12)

C-MCA I Monthly 12-Month Term 24-Month Term InstaIlation (N)
Rate Monthly Rate Montblv Rate ... Chargem

One Flat Rate I-Party Line $30.00 $29.00 $50.00
One Flat Rate Trunk 40.00 38.00 50.00
One Direct Inward Dialing (DID)
Trunk ea. (12) 85.00 $74.50 70.00 (N),

• 5. Birch Basic Business Line and Trunk is available within the Rate Group B Exchange
Areas as defined in Section 3.1.3 of this Tariff.

Group

!2 Monthly 12-Month Term 24-Month Term Installation
Rate Monthly Rate Monthly Rate Charge(J)

One Flat Rate I-Party Line $30.00 $29.00 $50.00
One Flat Rate Trunk 40.00 38.00 50.00
One Direct Inward Dialing (DID)
Trunk ea. (12) 78.50 $69.00 70.00 (N),(N)

6. Birch Basic Business Line and Trunk is avauable within the Rate Groups A and Al
Exchange Areas as defined in Sections 3.1.1 and 3.1.2 of this Tariff.

AandAl Monthly
Rate

l2-Month Term
Monthly Rate

24·Month Term
Monthly Rate

InstaIlation
Charg~l)

(N)

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

$52.00 $50.00
52.00 50.00

MiSSOUri Public
seNlge ggmmrMIPn (N), (N)

•
One Flat Rate I-Party Line
One Flat Rate Trunk
One Direct Inward Dialing (DID)
Trunk ea. (12)

See Sheet No. 62.06 for footnotes .

Issued: October 18, 2002

$55.00
55.00

70.50 $62.50

FLED NOV 21 2002
Effectiv .

NOV 212002.

•,I



PSCMONo.3

MissourI Public

REC'D OCT 10 2001

1" Revised Sheet No. 62.01.3.1
Replacing Original Sheet No. 62.01.3.1

4.5 General Exchange Services (continued)

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)•
4.5.8 B. Birch Basic Business Line and Trunk. (continued)

4. Birch Basic Business Line and Trunk. is available within the Springfield Metropolitan
Exchange Area as defined in Section 3.1.5 of this Tariff.

•

Group

C - Principal Monthly Rate 24-Month Term Installation Charge! ])
Monthly Rate

One Flat Rate I-Party Line $30.00 $29.00 $50.00

One Flat Rate Trunk 40.00 38.00 50.00

C-MCA I Monthly Rate 24-Month Term Installation Ch~rgel1l
Monthly Rate

One Flat Rate I·Party Line $30.00 $29.00 $50.00

One Flat Rate Trunk. 40.00 38.00 50.00

5. Birch Basic Business Line and Trunk. is available within the Rate Group B Exchange
Areas as defined in Section 3.1.3 of this Tariff.

(T)(N)
(T)(N)

(T)
(N)

(T)(N)
(T)(N)

(T)
(N)

(N)

.!2. Monthly Rate

One Flat Rate I-Party Line $30.00

One Flat Rate Trunk. 40.00

24-Month Term Installation ChargeCll
Monthly Rate

$29.00 $50.00

38.00 50.00

(T)(N)
(T)(N)

(T)
(N)

(N)

6. Birch Basic Business Line and Trunk is available within the Rate Groups A and Al -.
Exchange Areas as defined in Sections 3.1.1 and 3.1.2 of this Tariff.

A and A1 Monthly Rate

One Flat Rate I-Party Line $55.00

One Flat Rate Trunk

24-Month Term Installation Charge! 1)

Monthly Rate

$52.00 $50.00

50.00

(T)(N)
(T)(N)

(T)
(N)

(N)

See Sheet No. 62.06 for footnotes.

•
NOV 21 2002'

." '{ d l1tlkS t;? jj 3, /
_~::--::--,..,---,-::-:-c- "_'i;I_bl_\b_S-lO!lMm..,~sst88 Missouri Public
Issued: October 10, 2001 Po Effective: November 9, 2001

. David E. Scott, President FILED NOV 09 2001
BIrch Telecom of MlSSOun, Inc.

2020 Baltimore Avenue

Kansas City, MO 64108 Servfoti) CommIssIon



•
PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

Original Sheet No. 62.01.3.1

RECEIVED
4.5 General Exchange Services (continued) OCT 052000

B. Birch Basic Business Line and Trunk (continued)4.5.8 MISSOURI
Public Service 00mm1.,,,·

4. Birch Basic Business Line and Trunk is available within the Springfield ,~IOn
Metropolitan Exchange Area as defmed in Section 3.1.5 ofthis Tariff.

Group

C - Principal Monthly Rate Installation Charge(I)
One Flat Rate I-Party Line $30.00 $50.00

One Flat Rate Trunk 40.00 50.00

C-MCA I Monthly Rate Installation ChargeCl)
One Flat Rate I-Party Line $30.00 $50.00

One Flat Rate Trunk 40.00 50.00

5. Birch Basic Business Line and Trunk is available within the Rate Group B
Exchange Areas as defined in Section 3.1.3 ofthis Tariff.

• ~
One Flat Rate I-Party Line

Monthly Rate Installation Charge(I)
$30.00 $50.00

One Flat Rate Trunk 40.00 50.00

6. Birch Basic Business Line and Trunk is available within the Rate Groups A and
A1 Exchange Areas as defined in Sections 3.1.1 and 3.1.2 of this Tariff.

A and Al
One Flat Rate I-Party Line

Monthly Rate Installation Charge(I)
$55.00 $50.00

One Flat Rate Trunk 55.00 50.00

CANCELLED

NOV 092001
h'lIs}13~/,,;z..O I}· \

Public Ser.',ce COrrllr.~S510n
MiSSOURI

Effective: November 6, 2000

W)\J 06 zOOO

MiSSOURI . ion
punlicSeNice Com",ISS

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

Issued: October 5, 2000

See Sheet No. 62.06 for footnotes.

•



Issued: May 10, 2005 Effective: May 15, 2005   
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  4th Revised Sheet No. 62.01.3.2 
Birch Telecom of Missouri, Inc.  Replacing 3rd Revised Sheet No. 62.01.3.2 
   
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.8 B. Birch Basic Business Line and Trunk (continued) 
       
    5. Monthly Rates - One Flat Rate Trunk   
  

 
Rate Groups 

Trunks  
1-5, ea. 

Trunks 
6+, ea. (14) 

 
 

Group A   $55.00   
Group B 40.00   
Kansas City– Group D  - MCA 1 39.00 37.00  
Kansas City– Group D  - MCA 2 41.00 39.00  
Kansas City– Group D - Principal 38.00 36.00  
Springfield – Group C - MCA 1 40.75  (I) 
Springfield – Group C – Principal 40.75  (I) 
St. Louis – Group D - MCA 1 39.00 37.00  
St. Louis – Group D - MCA 2 41.00 39.00  
St. Louis – Group D - Principal 38.00 36.00  
St. Louis – Group B1 – MCA 3 Metro 50.00 48.00  
St. Louis – Group B1 – MCA3 34.00 32.00 (I) 
St. Louis - Group A – MCA 4 55.00   
St. Louis - Group A – MCA 4 -Metro n/a   
St. Louis - Group A – MCA 5 55.00   
St. Louis - Group A – MCA 5 - Metro n/a   
St. Louis - Group B – MCA 4 36.25  (I) 
St. Louis - Group B – MCA 4 -Metro n/a   
St. Louis - Group B – MCA 5 36.25  (I) 
St. Louis - Group B – MCA 5 - Metro n/a   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
See Sheet No. 62.06 for footnotes. 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

Schwam psc




Issued: November 1, 2004 Effective: December 1, 2004   
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  3rd Revised Sheet No. 62.01.3.2 
Birch Telecom of Missouri, Inc.  Cancels 2nd Revised Sheet No. 62.01.3.2 
   
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.8 B. Birch Basic Business Line and Trunk (continued) 
       
    5. Monthly Rates - One Flat Rate Trunk   (T)(M) 
  

 
Rate Groups 

Trunks  
1-5, ea. 

Trunks 
6+, ea. (14) 

 
(N)       (M) 

Group A   $55.00   
Group B 40.00   
Kansas City– Group D  - MCA 1 39.00 37.00  
Kansas City– Group D  - MCA 2 41.00 39.00  
Kansas City– Group D - Principal 38.00 36.00  
Springfield – Group C - MCA 1 40.00   
Springfield – Group C – Principal 40.00   
St. Louis – Group D - MCA 1 39.00 37.00  
St. Louis – Group D - MCA 2 41.00 39.00  
St. Louis – Group D - Principal 38.00 36.00  
St. Louis – Group B1 – MCA 3 Metro 50.00 48.00  
St. Louis – Group B1 – MCA3 32.00 30.00  
St. Louis - Group A – MCA 4 55.00   
St. Louis - Group A – MCA 4 -Metro n/a   
St. Louis - Group A – MCA 5 55.00   
St. Louis - Group A – MCA 5 - Metro n/a   
St. Louis - Group B – MCA 4 32.00   
St. Louis - Group B – MCA 4 -Metro n/a   
St. Louis - Group B – MCA 5 32.00   
St. Louis - Group B – MCA 5 - Metro n/a  (M) 

 
 
(M) St. Louis Group A MCA 4, Group A- MCA 4 with Metropolitan Calling Area Service, A MCA5, Group A- MCA 5 with 
Metropolitan Calling Area Service:   
Monthly Line rates moved to 10th Revised Sheet No. 62.01.2, Monthly DID Trunk rates moved to Original Sheet No. 
62.01.3.5,  
12-month term Line rates moved to 9th Revised Sheet No. 62.01.3, 12-month term Trunk rates moved to 3rd Revised Sheet 
No. 62.01.3.3, 12-month term DID Trunk rates moved to Original Revised Sheet No. 62.01.3.6,  
24-month term Line rates moved to 6th Revised Sheet No. 62.01.3.1, 24-month term Trunk rates moved to Original Revised 
Sheet No. 62.01.3.4, 24-month DID Trunk rates moved to Original Revised Sheet No. 62.01.3.7 
 
(M) 
Monthly Trunk rates for Group D Principal, Group D – MCA 1 and Group D- MCA 2  previously located on 9th 
Revised Sheet No. 62.01.2, 
Monthly Trunk rates for Group B1 MCA 3, Group B1 MC3 metro previously located on 8th Revised Sheet No. 62.01.3, 
Monthly Trunk rates for Group C Principal, Group C MCA1, Group B and Group A previously located on 5th Revised 
Sheet No. 62.01.3.1,  
Monthly Trunk rates for Group B MCA 4, Group B MCA 4 metro, Group B MCA 5 and Group B MCA 5 metro 
previously located on 2nd Revised Sheet No. 62.01.3.3. 
 
 
See Sheet No. 62.06 for footnotes. 

schwam

schwam
May 15, 2005



•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

PSCMONo.3
2nd Revised Sheet No. 62.01.3.2

Cancels 1st Revised Sheet No. 62.01.3.2

Miscotlli PublIic

RECID JAN 2 ~ 2004
4.5.8 B. Birch Basic Business Line and Trunk (continued) Service Commission

4. Birch Basic Business Line and Trunk. is available within the St. Louis
Metropolitan Exchange Area as defined in Section 3.1.2 of this Tariff.

Group

A-MCA-4 Monthly Rate 12-Month Tenn 24-Month Tenn

CI\~Ct\.'-tO
Monthly Rate Monthly Rate

it One Flat Rate I-Party Line $50.00 $50.00 $48.00
1-2 Lines, ea. (13) 51.00 (N)(I)

, ~~

. DEC \)~ 'l.~~.()\ .~.~
One Flat Rate Trunk 55.00 Not available Not available
One Direct Inward Dialing
(DID) Trunk ea. (12) 70.50 62.50 59.00

C,~ Com{l\iSS\On A-MCA-4 with Monthly Rate 12-Month Tenn 24-Month Tenn
\ ;>f'llv' UR\?u\! \'." i;\\5S0 Metropolitan Calling Area Monthly Rate Monthly Rate

Service
One Flat Rate I-Party Line $60.00 $60.00 $58.00

1-2 Lines, ea. (13) 61.00 (N)(I)
One Flat Rate Trunk Not available Not available Not available

• One Direct Inward Dialing Not available Not available Not available
(DID) Trunk ea. (12)

A-MCA-5 Monthly Rate 12-Month Tenn 24-Month Tenn
Monthly Rate Monthly Rate

One Flat Rate I-Party Line $50.00 $50.00 $48.00
1-2 Lines, ea. (13) 51.00 (N)(I)

One Flat Rate Trunk 55.00 Not available Not available
One Direct Inward Dialing
(DID) Trunk ea. (12) 70.50 62.50 59.00

A-MCA-5 with Monthly Rate 12-Month Tenn 24-Month Tenn
Metropolitan Calling Area Monthly Rate Monthly Rate
Service
One Flat Rate I-Party Line $74,00 $74.00 $72.00

1-2 Lines, ea. (13) 75,00 (N)(I)
One Flat Rate Trunk Not available Not available Not available
One Direct Inward Dialing Not available Not available Not available
(DID) Trunk ea. (12)

See Sheet No. 62,06 for footnotes.

• Issued: January 30, 2004
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

(T)

Effective: March I, 2004
Misso.l,.lri Public

SArvi(:;(') GOmmiooi9lil

FU_ff) MAR {» 1 ?004



•
PSCMONo.3

Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (continued)

1st Revised Sheet 62.01.3.2
Cancels Original Sheet No. 62.01.3.2

Missouri Public

RECTI OCT 22 2003

Service Commission
4. Birch Basic Business Line and Trunk is available within the SI. Louis

Metropolitan Exchange Area as defined in Section 3.1.2 oftms Tariff.

Group

A-MCA-4 Monthly Rate 12-Month Term 24-Month Term
Monthly Rate Monthly Rate

One Flat Rate I-Party Line $50.00 $50.00 $48.00
One Flat Rate Trunk 55.00 Not available Not available (E)
One Direct Inward Dialing
(DID) Trunk ea. (12) 70.50 62.50 59.00

A-MCA-4 with Monthly Rate 12-Month Term 24-Month Term
Metropolitan Calling Area Monthly Rate Monthly Rate
Service
One Flat Rate I-Party Line $60.00 $60.00 $58.00
One Flat Rate Trunk Not available Not available Not available (T)
One Direct Inward Dialing Not available Not available Not available
(DID) Trunk ea. (12)

• A-MCA-5 Monthly Rate 12-Month Term 24-Month Term
Monthly Rate Monthly Rate

One Flat Rate I-Party Line $50.00 $50.00 $48.00
One Flat Rate Trunk 55.00 Not available Not available (E)
One Direct Inward Dialing
(DID) Trunk ea. (12) 70.50 62.50 59.00

A-MCA-5 with Monthly Rate 12-Month Term 24-Month Term
Metropolitan Calling Area Monthly Rate Monthly Rate
Service
One Flat Rate I-Party Line $74.00 $74.00 $72.00
One Flat Rate Trunk Not available Not available Not available (T)
One Direct Inward Dialing Not available Not available Not available
(DID) Trunk ea. (12)

Cf\NC£llfO

\lI~R 0 1 21l1l4- 0\ ~.;;1-
K~ lp;;L. '

\:\ld~ .~~ml&&iOR
PUD\\C S,r~\eo

• Issued: October 22, 2003
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: November 22, 2003

MIS$OUri Ptlblig
SeMoo OtJmm/oolon

FlED NOV 222003



•
PSC MO No. 3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (continued)

Original Sheet No. 62.01.3.2

MIssouri Public
(N)

RECTI AUG 05 200

Service Commission

4. Birch Basic Business Line and Trunk is available within the SI. Louis
Metropolitan Exchange Area as defmed in Section 3.1.2 of this Tariff.

•

A-MCA-4

One FlatlUte I-Party Line
One Flat Rate Trunk
One Direct Inward Dialing
(DID) Trunk ea. (12)

A-MCA-4 with
Metropolitan Calling Area
Service
Oue Flat Rate I-Party Line
One Flat Rate Trunk
One Direct Inward Dialing
(DID) Trunk ea. (12)

A-MCA-5

One Flat Rate I-Party Line
One Flat Rate Trunk
One Direct Inward Dialing
(DID) Trunk ea. (12)

A-MCA-5 with
Metropolitan Calling Area
Service
One Flat Rate l-Party Line
One Flat Rate Trunk
One Direct Inward Dialing
(DID) Trunk ea. (12)

Monthly
Rate
$50.00
32.00

70.50

Monthly
Rate

$60.00

Not
available

Monthly
Rate
$50.00

32.00

70.50

Monthly
Rate

$74.00

Not
available

12-Month Term
Monthly Rate

$50.00
32.00

62.50

12-Month Term
Monthly Rate

$60.00

Not available

12-Month Term
Monthly Rate

$50.00
32.00

62.50

l2-Month Term
Monthly Rate

$74.00

Not available

24-Month Term
Monthly Rate

$48.00
30.00

59.00

24-Month Term
Monthly Rate

$58.00

Not available

24-Month Term
Monthly Rate

$48.00
30.00

59.00

24-Month Term
Monthly Rate

$72.00

Not available
(N)

•

CANCSllED

Fun SEP 05 2U03

Issued: August 4, 2003 Effective: September 5, 2003
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105



Issued: November 1, 2004 Effective: December 1, 2004   
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  3rd Revised Sheet No. 62.01.3.3 
Birch Telecom of Missouri, Inc.  Cancels 2nd Revised Sheet No. 62.01.3.3 
   
 
4. SERVICES (continued)  
 
 4.5 General Exchange Services (continued) 
 
  4.5.8 B. Birch Basic Business Line and Trunk (continued) 
  

6. 12-Month Term Commitment – Trunk Rates (T)(M) 
 

 
Rate Group  

Trunks  
1-5, ea. 

Trunks 
 6+, ea. (14) 

 
(N)       (M) 

Group A  $55.00   
Group B 40.00   
Kansas City– Group D  - MCA 1 39.00    $37.00  
Kansas City– Group D  - MCA 2 41.00 39.00  
Kansas City– Group D - Principal 38.00 36.00  
Springfield – Group C – Principal 40.00   
Springfield – Group C- MCA 1 40.00   
St. Louis  - Group B1 – MCA3 32.00 30.00  
St. Louis – Group B1 – MCA 3 Metro 50.00 48.00  
St. Louis – Group D  - MCA 1 39.00 37.00  
St. Louis – Group D  - MCA 2 41.00 39.00  
St. Louis – Group D - Principal 38.00 36.00  
St. Louis - Group A – MCA 4 n/a   
St. Louis - Group A – MCA 4 –Metro n/a   
St. Louis - Group A – MCA 5 n/a   
St. Louis - Group A – MCA 5 – Metro n/a   
St. Louis - Group B – MCA 4 n/a   
St. Louis - Group B – MCA 4 –Metro n/a   
St. Louis - Group B – MCA 5 n/a   
St. Louis - Group B – MCA 5 – Metro n/a  (M) 

  
 (M) St. Louis Group B MCA 4, Group B- MCA 4 with Metropolitan Calling Area Service, Group B MCA5, Group B- MCA 
5 with Metropolitan Calling Area Service:   
Monthly Line rates moved to 10th Revised Sheet No. 62.01.2, Monthly Trunk rates moved to 3rd Revised Sheet No. 
62.01.3.2, Monthly DID Trunk rates moved to Original Sheet No. 62.01.3.5,  
12-month term Line rates moved to 9th Revised Sheet No. 62.01.3, 12-month term DID Trunk rates moved to Original 
Revised Sheet No. 62.01.3.6,  
24-month term Line rates moved to 6th Revised Sheet No. 62.01.3.1, 24-month term Trunk rates moved to Original Revised 
Sheet No. 62.01.3.4, 24-month DID Trunk rates moved to Original Revised Sheet No. 62.01.3.7 
 
(M) 
12-Month term Trunk rates for Group D Principal, Group D – MCA 1 and Group D- MCA 2  previously located on 9th 
Revised Sheet No. 62.01.2,  
12-Month term Trunk rates for Group B1 MCA 3, Group B1 MCA 3 metro previously located on 8th Revised Sheet 
No. 62.01.3. 
12-Month term Trunk rates for Group C Principal, Group C MCA1, Group B and Group A previously located on 5th 
Revised Sheet No. 62.01.3.1,  
12-Month term Trunk rates for Group A MCA 4, Group A MCA 4 metro, Group A MCA 5 and Group A MCA 5 metro 
previously located on 2nd Revised Sheet No. 62.01.3.2,  
 
 
See Sheet No. 62.06 for footnotes.  

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

Schwam psc




•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

PSC MONo. 3
2nd Revised Sheet No. 62.01.3.3

Cancels 1st Revised Sheet No. 62.01.3.3

MllE''3rf)uri Pyb~iC

REC'/) dAN 292004
4.5.8 B. Birch Basic Business Line and Trunk (continued) Service Commission

•

4. Birch Basic Business Line and Trunk is available within the St. Louis
Metropolitan Exchange Area as defined in Section 3.1.4 of this Tariff.

Group

B-MCA-4 Monthly Rate 12-Month Tenn 24-Month Tenn
Monthly Rate Monthly Rate

One Flat Rate I-Party Line $29.00 $29.00 $27.00
1-2 Lines, ea. (13) $30.00 (N)(I)

One Flat Rate Trunk $32.00 Not available Not available
One Direct Inward Dialing
(DID) Trunk ea. (12) 78.50 69.00 64.00

B-MCA-4 with Monthly Rate 12-Month Tenn 24-Month Tenn
Metropolitan Calling Area Monthly Rate Monthly Rate
Service
One Flat Rate I-Party Line $60.00 $60.00 $S8.00

1-2 Lines, ea. (13) $61.00 (N)(I)
One Flat Rate Trunk Not available Not available Not available
One Direct Inward Dialing Not available Not available Not available
(DID) Trunk ea. (12)

B-MCA-5 Monthly Rate 12-Month Term 24-Month Term
Monthly Rate Monthly Rate

One Flat Rate I-Party Line $29.00 $29.00 $27.00
1-2 Lines, ea. (13) $30.00 (N)(I)

One Flat Rate Trunk $32.00 Not available Not available
One Direct Inward Dialing
(DID) Trunk ea. (12) 78.50 69.00 64.00

B-MCA-5 with Monthly Rate 12-Month Tenn 24-Month Tenn
Metropolitan Calling Area Monthly Rate Monthly Rate
Service
One Flat Rate I-Party Line $74.00 $74.00 $72.00

1-2 Lines, ea. (13) $75.00 (N)(l)
One Flat Rate Trunk Not available Not available Not available
One Direct Inward Dialing Not available Not available Not available
(DID) Trunk ea. (12)

See Sheet No. 62.06 for footnotes.

• Issued: January 30, 2004
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

(T)

Effective: March I, 2004

Missnuri Public
SANiGO CommiBOio!'1l

F/ill) MAR {) 1: 2804
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PSC MO No. 3

Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (continued)

1st Revised Sheet No. 62.01.3.3
Cancels Original Sheet No. 62.01.3.3

Missouri Public

REC'D OCT 22 2003

Service Commission
4. Birch Basic Business Line and Trunk is available within the St. Louis

Metropolitan Exchange Area as defined in Section 3.1.4 oflhis Tariff.

Group

B-MCA-4 Monthly Rate 12-Month Term 24-Month Term
Monthly Rate Monthly Rate

One Flat Rate I-Party Line $29.00 $29.00 $27.00
One Flat Rate Trunk $32.00 Not available Not available (E)
One Direct Inward Dialing
(DID) Trunk ea. (12) 78.50 69.00 64.00
B-MCA-4 with Monthly Rate 12-Month Term 24-Month Term
Metropolitan Calling Area Monthly Rate Monthly Rate
Service
One Flat Rate I-Party Line $60.00 $60.00 $58.00

One Flat Rate Trunk Not available Not available Not available (T)
One Direct Inward Dialing Not available Not available Not available
(DID) Trunk ea. (12)

• B-MCA-5 MontWyRate 12-Month Term 24-Month Term
Monthly Rate Monthly Rate

One Flat Rate I-Party Line $29.00 $29.00 $27.00
One Flat Rate Trunk $32.00 Not available Not available (E)
One Direct Inward Dialing
(DID) Trunk ea. (12) 78.50 69.00 64.00
B-MCA-5 with Monthly Rate 12-Month Term 24-Month Term
Metropolitan Calling Area Monthly Rate Monthly Rate
Service
One Flat Rate I-Party Line $74.00 $74.00 $72.00
One Flat Rate Trunk Not available Not available Not available (T)
One Direct Inward Dialing Not available Not available Not available
(DID) Trunk ea. (12)

CM~Cf.nfn
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Issued: October 22, 2003
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltiroore Ave., Suite 900

Kansas City, MO 64105

Effective: November 22, 2003
Missouri Public

Service Commission

MNOV 222003
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PSCMONo.3

Birch Telecom ofMissouri, Inc.

4. SERV1CES (continued)

4.S General Exchange Services (continued)

4.S.8 B. Birch Basic Business Line and Trunk (continued)

Original Sheet No. 62.01.3.3

Missouri Public
(N)

REC'D AUG 05 200

Service Commiss on
4. Birch Basic Business Line and Trunk is available within the SI. Louis

Metropolitan Exchange Area as defined in Section 3.1.4 of this Tariff.

Group

B-MCA-4 Monthly 12-Month Term 24-Month Term
Rate Monthly Rate Monthly Rate

One Flat Rate I-Party Line $29.00 $29.00 $27.00
One Flat Rate Trunk $32.00 32.00 30.00
One Direct Inward Dialing
(DID) Trunk ea. (12) 78.50 69.00 64.00

B-MCA-4 with Monthly 12-Month Term 24-Month Term
Metropolitan Calling Area Rate Monthly Rate Monthly Rate
Service
One Flat Rate I-Party Line $60.00 $60.00 $S8.00
One Flat Rate Trunk
One Direct Inward Dialing Not Not available Not available
(DID) Trunk ea. (12) available

• B-MCA-S Monthly 12-Month Term 24-Month Term
Rate Monthly Rate MontWyRate

One Flat Rate I-Party Line $29.00 $29.00 $27.00
One Flat Rate Trunk $32.00 32.00
One Direct Inward Dialing
(DID) Trunk ea. (12) 78.50 69.00 64.00

B-MCA-S with Monthly 12-Month Term 24-Month Term
Metropolitan Calling Area Rate Monthly Rate Monthly Rate
Service
One Flat Rate I-Party Line $74.00 $74.00 $72.00
One Flat Rate Trunk
One Direct Inward Dialing Not Not available Not available
(DID) Trunk ea. (12) available (N)

• Issued: August 4, 2003
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 6410S

FILED SEP 05 LU03

Effective: September 5, 2003



Issued: November 1, 2004 Effective: December 1, 2004   
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
   
Birch Telecom of Missouri, Inc.  Original Sheet No. 62.01.3.4 
   
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.8 B. Birch Basic Business Line and Trunk (continued) 
  
  7. 24-Month Term Commitment – Trunk Rates (T)(M) 
  

 
Rate Groups 

Trunks  
1-5, ea. 

Trunks 
 6+, ea.(14) 

 
(N)  (M) 

Group A  $52.00   
Group B 38.00   
Kansas City– Group D  - MCA 1 37.00    $35.00  
Kansas City– Group D  - MCA 2 39.00 37.00  
Kansas City– Group D - Principal 36.00 34.00  
Springfield – Group C – Principal 38.00   
Springfield – Group C- MCA 1 38.00   
St. Louis  - Group B1 – MCA3 30.00 28.00  
St. Louis – Group B1 – MCA 3 Metro 48.00 46.00  
St. Louis – Group D  - MCA 1 37.00 35.00  
St. Louis – Group D  - MCA 2 39.00 37.00  
St. Louis – Group D - Principal 36.00 34.00  
St. Louis - Group A – MCA 4 n/a   
St. Louis - Group A – MCA 4 -Metro n/a   
St. Louis - Group A – MCA 5 n/a   
St. Louis - Group A – MCA 5 - Metro n/a   
St. Louis - Group B – MCA 4 n/a   
St. Louis - Group B – MCA 4 -Metro n/a   
St. Louis - Group B – MCA 5 n/a   
St. Louis - Group B – MCA 5 - Metro n/a  (M) 

 
 
 
 
 
 
 
 
(M) 
24-Month term Trunk rates for Group D – Principal, Group D-MCA 1, Group D – MCA-2 previously located on 9th 
Revised Sheet No. 62.01.2,  
24-Month term Trunk rates for Group B1 – MCA 3 and Group B1 – MCA 3 metro previously located on 8th revised 
Sheet No. 62.01.3,  
24-Month term Trunk rates for Group C Principal, Group C MCA1, Group B and Group A previously located on 5th 
Revised Sheet No. 62.01.3.1,  
24-Month term Trunk rates for Group A MCA 4, Group A MCA 4 metro, Group A MCA 5 and Group A MCA 5 metro 
previously located on 2nd Revised Sheet No. 62.01.3.2,  
24-Month term Trunk rates for Group B MCA 4, Group B MCA 4 metro, Group B MCA 5 and Group B MCA 5 metro 
previously located on 2nd Revised Sheet No. 62.01.3.3. 
 
 
See Sheet No. 62.06 for footnotes. 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam



 

Issued: May 10, 2005 Effective: May 15, 2005 
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
1004 Baltimore Ave., Suite 900 

Kansas City, MO 64105 

 PSC MO No. 3  
  1st Revised Sheet No. 62.01.3.5 
Birch Telecom of Missouri, Inc.  Replacing Original Sheet No. 62.01.3.5 
   
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.8 B. Birch Basic Business Line and Trunk (continued) 
     
    8. Monthly - One Direct Inward Dialing (DID) Trunk ea.(12)  
 

Rate Groups Trunks   
Group A  $71.50 (I) 
Group B 79.50 (I) 
Kansas City – Group D - MCA 1 91.00  
Kansas City – Group D - MCA 2 94.50 (I) 
Kansas City – Group D - Principal 90.00 (I) 
Springfield – Group C – Principal 86.00 (I) 
Springfield – Group C-MCA 1 86.00 (I) 
St. Louis  - Group B1 – MCA 3 with Metro  n/a  
St. Louis  - Group B1 – MCA 3 79.50 (I) 
St. Louis – Group D  - MCA 1 92.00 (I) 
St. Louis – Group D  - MCA 2 94.50 (I) 
St. Louis – Group D Principal 90.00 (I) 
St. Louis - Group A – MCA 4 71.50 (I) 
St. Louis - Group A – MCA 4 – Metro n/a  
St. Louis - Group A – MCA 5 71.50 (I) 
St. Louis - Group A – MCA 5 - Metro n/a  
St. Louis - Group B – MCA 4 79.50 (I) 
St. Louis - Group B – MCA 4 – Metro n/a  
St. Louis - Group B – MCA 5 79.50 (I) 
St. Louis - Group B – MCA 5 - Metro n/a  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
See Sheet No. 62.06 for footnotes. 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam



Issued: November 1, 2004 Effective: December 1, 2004   
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
   
Birch Telecom of Missouri, Inc.  Original Sheet No. 62.01.3.5 
   
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.8 B. Birch Basic Business Line and Trunk (continued) 
     
    8. Monthly - One Direct Inward Dialing (DID) Trunk ea.(12) (T)(M) 
 

Rate Groups Trunks  (N)        (M) 
Group A  $70.50  
Group B 78.50  
Kansas City – Group D - MCA 1 91.00  
Kansas City – Group D - MCA 2 93.50  
Kansas City – Group D - Principal 89.00  
Springfield – Group C – Principal 85.00  
Springfield – Group C-MCA 1 85.00  
St. Louis  - Group B1 – MCA 3 with Metro  n/a  
St. Louis  - Group B1 – MCA3 78.50  
St. Louis – Group D  - MCA 1 91.00  
St. Louis – Group D  - MCA 2 93.50  
St. Louis – Group D Principal 89.00  
St. Louis - Group A – MCA 4 70.50  
St. Louis - Group A – MCA 4 – Metro n/a  
St. Louis - Group A – MCA 5 70.50  
St. Louis - Group A – MCA 5 - Metro n/a  
St. Louis - Group B – MCA 4 78.50  
St. Louis - Group B – MCA 4 – Metro n/a  
St. Louis - Group B – MCA 5 78.50  
St. Louis - Group B – MCA 5 - Metro n/a (M) 

 
 
 
 
 
 
 
 
(M) 
Monthly DID Trunk rates for Group D – Principal, Group D-MCA 1, Group D – MCA-2 previously located on 9th 
Revised Sheet No. 62.01.2,  
Monthly DID Trunk rates for Group B1 – MCA 3 and Group B1 – MCA 3 metro previously located on 8th revised 
Sheet No. 62.01.3,  
Monthly DID Trunk rates for Group C Principal, Group C MCA1, Group B and Group A previously located on 5th 
Revised Sheet No. 62.01.3.1,  
Monthly DID Trunk rates for Group A MCA 4, Group A MCA 4 metro, Group A MCA 5 and Group A MCA 5 metro 
previously located on 2nd Revised Sheet No. 62.01.3.2,  
Monthly DID Trunk rates for Group B MCA 4, Group B MCA 4 metro, Group B MCA 5 and Group B MCA 5 metro 
previously located on 2nd Revised Sheet No. 62.01.3.3. 
 
See Sheet No. 62.06 for footnotes. 

schwam

schwam
May 15, 2005



Issued: November 1, 2004 Effective: December 1, 2004   
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
   
Birch Telecom of Missouri, Inc.    Original Sheet No. 62.01.3.6 
          
 
4. SERVICES (continued) 
 
 4.5 General Exc hange Services (continued) 
 
  4.5.8 B. Birch Basic Business Line and Trunk (continued) 
 
    9. 4. 12-Month Term Commitment – DID Rates (T)(M) 
 

Rate Groups Trunks   (M) 
Group A  $62.50   
Group B 69.00   
Kansas City– Group D  - MCA 1 79.50   
Kansas City– Group D  - MCA 2 81.50   
Kansas City– Group D -Principal 78.00   
Springfield – Group C – Principal 74.50   
Springfield – Group C- MCA 1 74.50   
St. Louis  - Group B1 – MCA3 69.00   
St. Louis – Group B1 – MCA 3 Metro n/a   
St. Louis – Group D  - MCA 2 81.50   
St. Louis – Group D - MCA 1 79.50   
St. Louis – Group D -Principal 78.00   
St. Louis - Group A – MCA 4 62.50   
St. Louis - Group A – MCA 4 -Metro n/a   
St. Louis - Group A – MCA 5 62.50   
St. Louis - Group A – MCA 5 - Metro n/a   
St. Louis  - Group B – MCA 4 69.00   
St. Louis - Group B – MCA 4 -Metro n/a   
St. Louis - Group B – MCA 5 69.00   
St. Louis - Group B – MCA 5 - Metro n/a  (M) 

 
 
 
 
 
 
 
 
 
 
(M) 
12-Month Term DID Trunk rates for Group D – Principal, Group D-MCA 1, Group D – MCA-2 previously located on 
9th Revised Sheet No. 62.01.2,  
12-Month Term DID Trunk rates for Group B1 – MCA 3 and Group B1 – MCA 3 metro previously located on 8th 
revised Sheet No. 62.01.3,  
12-Month Term DID Trunk rates for Group C Principal, Group C MCA1, Group B and Group A previously located on 
5th Revised Sheet No. 62.01.3.1,  
12-Month Term DID Trunk rates for Group A MCA 4, Group A MCA 4 metro, Group A MCA 5 and Group A MCA 5 
metro previously located on 2nd Revised Sheet No. 62.01.3.2,  
12-Month Term DID Trunk rates for Group B MCA 4, Group B MCA 4 metro, Group B MCA 5 and Group B MCA 5 
metro previously located on 2nd Revised Sheet No. 62.01.3.3. 
 
See Sheet No. 62.06 for footnotes. 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam



Issued: November 1, 2004 Effective: December 1, 2004   
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
   
Birch Telecom of Missouri, Inc.  Original Sheet No. 62.01.3.7 
   
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.8 B. Birch Basic Business Line and Trunk (continued) 
 

10. 24-Month Term Commitment – DID Rates  (T)(M) 
 

Rate Groups Trunks  (M) 
Group A  $59.00   
Group B 64.00   
Kansas City– Group D  - MCA 1 72.00   
Kansas City– Group D  - MCA 2 72.00   
Kansas City– Group D - Principal 72.00   
Springfield – Group C – Principal 69.00   
Springfield – Group C- MCA 1 69.00   
St. Louis  - Group B1 – MCA3 64.00   
St. Louis – Group B1 – MCA 3 Metro n/a   
St. Louis – Group D – MCA 1 72.00   
St. Louis – Group D – MCA 2 72.00   
St. Louis – Group D – Principal 72.00   
St. Louis - Group A – MCA 4 59.00   
St. Louis - Group A – MCA 4 –Metro n/a   
St. Louis - Group A – MCA 5 59.00   
St. Louis - Group A – MCA 5 – Metro n/a   
St. Louis - Group B – MCA 4 64.00   
St. Louis - Group B – MCA 4 –Metro n/a   
St. Louis - Group B – MCA 5 64.00   
St. Louis - Group B – MCA 5 – Metro n/a  (M) 

 
 
 
 
 
 
 
 
 
(M) 
24-Month Term DID Trunk rates for Group D – Principal, Group D-MCA 1, Group D – MCA-2 previously located on 
9th Revised Sheet No. 62.01.2,  
24-Month Term DID Trunk rates for Group B1 – MCA 3 and Group B1 – MCA 3 metro previously located on 8th 
revised Sheet No. 62.01.3,  
24-Month Term DID Trunk rates for Group C Principal, Group C MCA1, Group B and Group A previously located on 
5th Revised Sheet No. 62.01.3.1,  
24-Month Term DID Trunk rates for Group A MCA 4, Group A MCA 4 metro, Group A MCA 5 and Group A MCA 5 
metro previously located on 2nd Revised Sheet No. 62.01.3.2,  
24-Month Term DID Trunk rates for Group B MCA 4, Group B MCA 4 metro, Group B MCA 5 and Group B MCA 5 
metro previously located on 2nd Revised Sheet No. 62.01.3.3. 
 
 
 
See Sheet No. 62.06 for footnotes. 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam



 

Issued: October 12, 2009 Effective: November 11, 2009   
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main St. Suite 600 
Kansas City, MO 64108 

 

 PSC MO No. 3  
Birch Telecom of Missouri, Inc.  9th Revised Sheet No. 62.01.4 
dba Birch Communications Cancels 8th Revised Sheet No. 62.01.4 
   
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.8 B. Birch Basic Business Line and Trunk (continued) 
 
     7. Birch Basic Feature List 

 
Any of the following calling features may be added to the Birch Basic Business Line or Trunk.  
The following rates apply only when these calling features are added to the Birch Basic Business 
Line or Trunk.  To add calling features to any other service, please refer to Section 4.5.3 for 
applicable rates. 

 
   

•    
•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

•    

−    

   

   

   
 
 
 
(M) This section has been moved to Section 4.5.32 of this tariff. 
 
See Sheet No. 62.06 for footnotes. 

(M) 

FILED  
Missouri Public  

Service Commission 
JC-2010-0260 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132



FILED 
Missouri Public 

Service Commission 
JC-2009-0794

CANCELLED 
November 11, 2009 

Missouri Public 
Service Commission 

JC-2010-0260 

PSCMONo.3
Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (continued)

7. Birch Basic Feature List

8th Revised Sheet No. 62.01.4
Cancels t h Revised Sheet No. 62.01.4

Any of the following calling features may be added to the Birch Basic Business Line or Trunk.
The following rates apply only when these calling features are added to the Birch Basic Business
Line or Trunk. To add calling features to any other service, please refer to Section 4.5.3 for
applicable rates.

Birch Basic Feature List (9)
• Series Completion Hunting
• Speed Calling 30
• Call Forwarding -Variable
• Call Forwarding - Busy Line
• Call Forwarding - Don't Answer
• Call Forwarding - Busy/Don't Answer
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Three-Way Calling
• Call Waiting/Cancel Call Waiting
• Call Waiting Options
• Call Return
• Call Transfer Disconnect
• Conference Calling 6-Way
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID - Name and Number
• Caller ID on Call Waiting(4)
• Simultaneous Call Forwarding
• Call Trace
• Multi-Directory Numbers

1st Dependent DN
2nd Dependent DN

Per order, installation, or change

See Sheet No. 62.06 for footnotes.

Monthly Rate
$5.00
5.25
8.50
3.24
3.24
4.32
5.75
3.11
7.00
8.00
1.13
6.00

15.00
10.00
5.56
4.14
5.30
3.00
9.50
5.40
4.69

See footnote(5)

6.80
8.96

Non recurring
Charge
$15.65

(1)

Issued: May 6, 2009 Effective: June 5, 2009
Christopher J. Bunce, Vice President Legal and General Counsel

Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main Street, Suite 600

Kansas City, MO 64108



PSCMONo,3 
Birch Telecom of Missouri, Inc, 7th Revised Sheet No, 62,01.4 
dbaBirch Communications Cancels 6th Revised Sheet No, 62,01.4 

4, SERVICES (continued) 

4.5 General Exchange Services (continued) 

4,5,8 B. Birch Basic Business Line and Trunk (continued) 

7, Birch Basic Feature List 

Any of the following calling features may be added to the Birch Basic Business Line or Trunk, 
The following rates apply only when these calling features are added to the Birch Basic Business 
Line or Trunk, To add calling features to any other service, please refer to Section 4.5.3 for 
applicable rates, 

Birch Basic Feature List (9) 
•	 Series Completion Hunting 
•	 Speed Calling 30 
•	 Call Forwarding -Variable 
•	 Call Forwarding - Busy Line 
•	 Call Forwarding - Don't Answer 
•	 Call Forwarding - BusylDon't Answer 
•	 Selective Call Forwarding 
•	 Remote Access to Call Forwarding 
•	 Three-Way Calling 
•	 Call Waiting/Cancel Call Waiting 
•	 Call Waiting Options 
•	 Call Return 
•	 Call Transfer Disconnect 
•	 Conference Calling 6-Way 
•	 Auto Redial 
•	 Priority Call 
•	 Call Blocker 
•	 Selective Call Acceptance 
•	 Caller ID - Name and Number 
•	 Caller ID on Call Waiting(4) 
•	 Simultaneous Call Forwarding 
•	 Call Trace 
•	 Multi-Directory Numbers 

Ist Dependent DN 
2nd Dependent DN 

Perorder, installation, or change 

See Sheet No, 62,06 for footnotes, 

Monthly Rate 
$0,00 
5,25 (I) 
8.50 (I) 
3,24 
3.24 
4,32 (I) 
5,75 (I) 
3,11 
7,00 (I) 
8,00 
1.13 (I) 
6,00 (I) 

15,00 (I) 
10,00 
5.56 
4.14 
5,30 
3,00 
9.50 
5.40 (I) 
4,69 

See foolnote(5) 

6,80 
8,96 (I) 

Non recurring 
Charge 
$15,65 

Issued: November 19, 2008 Effective: December 19,2008 
Christopher], Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main SI. Suite 600 
Kansas City, MO 64108 

Filed 
Missouri Public 

Service Commission 
JC-2009-0381

CANCELLED 
June 5, 2009 

Missouri Public 
Service Commission 

JC-2009-0794

PSCMONo,3
Birch Telecom of Missouri, Inc,
dba Birch Communications

4, SERVICES (continued)

4.5 General Exchange Services (continued)

4,5,8 B. Birch Basic Business Line and Trunk (continued)

7, Birch Basic Feature List

7th Revised Sheet No, 62,01.4
Cancels 6th Revised Sheet No, 62,01.4

Any of the following calling features may be added to the Birch Basic Business Line or Trunk,
The following rates apply only when these calling features are added to the Birch Basic Business
Line or Trunk, To add calling features to any other service, please refer to Section 4.5.3 for
applicable rates,

Birch Basic Feature List (9)
• Series Completion Hunting
• Speed Calling 30
• Call Forwarding -Variable
• Call Forwarding - Busy Line
• Call Forwarding - Don't Answer
• Call Forwarding - BusylDon't Answer
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Three-Way Calling
• Call Waiting/Cancel Call Waiting
• Call Waiting Options
• Call Return
• Call Transfer Disconnect
• Conference Calling 6-Way
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID - Name and Number
• Caller ID on Call Waiting(4)
• Simultaneous Call Forwarding
• Call Trace
• Multi-Directory Numbers

Ist Dependent DN
2nd Dependent DN

Per order, installation, or change

See Sheet No, 62,06 for footnotes,

Monthly Rate
$0,00
5,25
8.50
3,24
3.24
4,32
5,75
3,11
7,00
8,00
1.13
6,00

15,00
10,00
5.56
4.14
5,30
3,00
9.50
5.40
4,69

See footnote(5)

6,80
8,96

Non recurring
Charge
$15,65

(I)
(I)

(I)
(I)

(I)

(I)
(I)
(I)

(I)

(I)

Issued: November 19, 2008 Effective: December 19,2008
Christopher], Bunce, Vice President Legal, and General Counsel

Birch Communications
2300 Main SI. Suite 600
Kansas City, MO 64108



FILED 
Missouri Public 

Service Commission 
JC-2009-0306

Cancelled  
December 19, 2008 

Missouri Public 
Service Commission 

JC-2009-0381

PSC MO No.3
Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (continued)

7. Birch Basic Feature List

6th Revised Sheet No. 62.01.4
Cancels 5th Revised Sheet No. 62.01.4

Any of the following calling features may be added to the Birch Basic Business Line or Trunk.
The following rates apply only when these calling features arc added to the Birch Basic Business
Line or Trunk. To add calling features to any other service, please refer to Section 4.5.3 for
applicable ratcs.

Birch Basic Fcature List (9)
• Scrics Complction Hunting

• Speed Calling 30
• Call Forwarding -Variable

• Call Forwarding - Busy Line

• Call Forwarding - Don't Answer

• Call Forwarding - Busy/Don't Answer

• Sclective Call Forwarding
• Remote Access to Call Forwarding
• Three-Way Calling
• Call Waiting/Cancel Call Waiting

• Call Waiting Options
Call Return

• Call Transfer Disconnect
• Conference Calling 6-Way

• Auto Redial

• Priority Call
• Call Blocker
• Selective Call Acccptance

• Caller ID - Name and Number
• Caller ID on Call Waiting(4)

• Simultancous Call Forwarding

• Call Tracc

• Multi-Directory Numbers
- 1st Depcndcnt DN
- 2nd Dependent ON

Per ordcr, installation, or changc

See Sheet No. 62.06 for footnotes.

Monthly Rate
$0.00
5.25
8.50
3.24
3.24
4.32
5.75
3.11
7.00
8.00
1.13
6.00

15.00
10.00
5.56
4.14
5.30
3.00
9.50
5.40
4.69

See footnote(5)

6.80
8.96

Non recurring
Charge
$15.65

(I)
(I)

(I)
(Il

(I)

(Il
(I)
(I)

(I)

(I)

Issued: October 30, 2008 Effective: November 28, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Communications
2300 Main SI. Suite 600
Kansas City, MO 64108



FILED 
Missouri Public 

Service Commision

CANCELLED 
November 29, 2008 

Missouri Public 
Service Commission 

JC-2009-0306

PSC MONo. 3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (continued)

7. Birch Basic Feature List

5th Revised Sheet No. 62.01.4
Cancels 4th Revised Sheet No. 62.01.4

Any of the following calling features may be added to the Birch Basic Business Line or Trunk.
The following rates apply only when these calling features are added to the Birch Basic Business
Line or Trunk. To add calling features to any other service, please refer to Section 4.5.3 for
applicable rates.

Birch Basic Feature List (9)
• Series Completion Hunting
• Speed Calling 30
• Call Forwarding -Variable
• Call Forwarding Busy Line
• Call Forwarding Don't Answer
• Call Forwarding - Busy/Don't Answer
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Three-Way Calling
• Call Waiting/Cancel Call Waiting
• Call Waiting Options
• Call Return
• Call Transfer Disconnect
• Conference Calling 6-Way
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID - Name and Number
• Caller ID on Call Waiting(4)
• Simultaneous Call Forwarding
• Call Trace
• Multi-Directory Numbers

1st Dependent DN
2nd Dependent DN

Per

See Sheet No. 62.06 tor footnotes.

mstall,itlOn, or

Monthly Rate
$0.00
3.67 (I)
7.50 (I)
3.24 (I)
3.24 (I)
3.24 (I)
5.60 (I)
3.11 (I)
5.19 (I)
8.00 (I)
1.00
5.60 (I)

10.00
10.00
5.56 (I)
4.14 (I)
5.30 (I)
3.00
9.50 (I)
3.00
4.69 (I)

See footnote(5)

6.80 (I)
1.00

Non recurring

$15.65

Issued: March 7, 2008 Effective: March 17,2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Telecom of Missouri, Inc.
2300 Main St. Suite 600
Kansas City, MO 64105



PSC MO No. 3
4th Revised Sheet No. 62.01 .4

Birch Telecom ofMissouri, Inc .

	

Replacing 3rd Revised Sheet No . 62.01 .4

4 .

	

SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8

	

B.

	

Birch Basic Business Line and Trunk (continued)

See Sheet No . 62.06 for footnotes.

7.

	

Birch Basic Feature List

Any of the following calling features may be added to the Birch Basic Business Line or
Trunk. The following rates apply only when these calling features are added to the Birch
Basic Business Line or Trunk. To add calling features to any other service, please refer
to Section 4.5.3 for applicable rates .

Non recurring

	

(T)
Charge

Per order, installation, or change

	

$10.00

	

(T)

Issued : December 20, 2002

	

Effective: January 23, 2003
David E. Scott, President

Birch Telecom ofMissouri, Inc .
2020 Baltimore Avenue
Kansas City, MO 64108

Birch Basic Feature List (9) Monthly Rate
" Series Completion Hunting $0.00
" Speed Calling 30 3.00
" Call Forwarding -Variable 3.00
" Call Forwarding-Busy Line 3 .00
" Call Forwarding- Don't Answer 3.00
" Call Forwarding -Busy/Don'tAnswer 3.00
" Selective Call Forwarding 3.00
" Remote Access to Call Forwarding 3.00
" Three-Way Calling 3.00
" Call Waiting/Cancel Call Waiting 5.00
" Call Waiting Options 1 .00
" Call Return 3 .00
" Call Transfer Disconnect 10.00
" Conference Calling 6-Way 10.00
" Auto Redial 3.00
" Priority Call 3.00
" Call Blocker 3 .00
" Selective Call Acceptance 3 .00
" Caller ID - Name and Number 5.00
" Caller ID on Call Waiting(4) 3.00
" Simultaneous Call Forwarding 3.00
" Call Trace See

foomote(5)
" Multi-Directory Numbers
- 1 st Dependent DN 5.00
- 2nd Dependent DN 1 .00

CANCELLED 
March 17, 2008 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision

PSCMONo.3

Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (continued)

7. Birch Basic Feature List

4th Revised Sheet No. 62.01.4
Replacing 3rd Revised Sheet No. 62.01.4

Any of the following calling features may be added to the Birch Basic Business Line or
Trunk. The following rates apply only when these calling features are added to the Birch
Basic Business Line or Trunk. To add calling features to any other service, please refer
to Section 4.5.3 for applicable rates.

Birch Basic Feature List (9)
• Series Completion Hunting
• Speed Calling 30
• Call Forwarding -Variable
• Call Forwarding - Busy Line
• Call Forwarding - Don't Answer
• Call Forwarding - BusylDon't Answer
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Three-Way Calling
• Call Waiting/Cancel Call Waiting
• Call Waiting Options
• Call Return
• Call Transfer Disconnect
• Conference Calling 6-Way
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ill - Name and Number
• Caller ill on Call Waiting(4)
• Simultaneous Call Forwarding
• Call Trace

• Multi-Directory Numbers
- 1st Dependent DN
- 2nd Dependent DN

Per order, installation, or change

See Sheet No. 62.06 for footnotes.

Monthly Rate
$0.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
5.00
1.00
3.00

10.00
10.00
3.00
3.00
3.00
3.00
5.00
3.00
3.00

See
footnote(5)

5.00
1.00

Non recurring
Charge
$10.00

(T)

(T)

Issued: December 20, 2002
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: January 23, 2003



•
PSC Mo. No. 3

Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

3rd Revised Sheet No. 62.01.4
Replacing 2nd Revised Sheet No. 62.01.4

RECEIVED
4.5 General Exchange Services (continued)

OCT 052000
4.5.8 B. Birch Basic Business Line and Trunk (continued)

7. Birch Basic Feature List

(D)

MISSOURI
Public Service Commi2Sion(T)

Any of the following calling features may be added to the Birch Basic Business
Line or Trunk. The following rates apply only when these calling features are
added to the Birch Basic Business Line or Trunk. To add calling features to any
other service, please refer to Section 4.5.3 for applicable rates.

•

Birch Basic Feature List (9)

• Series Completion Hunting
• Speed Calling 30
• Call Forwarding -Variable
• Call Forwarding - Busy Line
• Call Forwarding - Don't Answer
• Call Forwarding - BusylDon't Answer
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Three-Way Calling
• Call Waiting/Cancel Call Waiting
• Call Waiting Options
• Call Return
• Call Transfer Disconnect
• Conference Calling 6-Way
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller 10 - Name and Number
• Caller 10 on Call Waiting(4)
• Simultaneous Call Forwarding
• Call Trace
• Multi-Directory Numbers

- Ist Dependent DN
- 2nd Dependent DN

Monthly Rate
$0.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
5.00
1.00
3.00

10.00
10.00
3.00
3.00
3.00
3.00
5.00
3.00
3.00

See footnote(5)

5.00
1.00

Installation Charge(3)
$0.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00

FILED

Effective: November 6, 2000
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

CANCillEO

JI4N t SlUU:\ ,A
)\k(.)S lo?-,O .

\r~~"miS5\OI'l NOV 06 2000
pub\\l:i m\;nup.l MISSOURI

Public Service CommissionSee Sheet No. 62.06 for footnotes.

Issued: October 5, 2000•



•
PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

2nd Revised Sheet No. 62.01.4
Replacing 1st Revised Sheet No. 62.01.4

RECEIVED
JUL 28 2000

4.5.8 B. Birch Basic Business Line and Trunk (6) (continued)

4. Birch Basic Feature List
MISSOURI

Public Service Commission

Any of the following calling features may be added to the Birch Basic Business
Line or Trunk. The following rates apply only when these calling features are
added to the Birch Basic Business Line or Trunk. To add calling features to any
other service, please refer to Section 4.5.3 for applicable rates.

Birch Basic Feature List (9) Monthly Rate Installation Charge(3)
• Series Completion Hunting $0.00 $0.00
• Speed Calling 30 3.00 10.00
• Call Forwarding -Variable 3.00 10.00
• Call Forwarding - Busy Line 3.00 10.00
• Call Forwarding - Don't Answer 3.00 10.00
• Call Forwarding - Busy/Don't Answer 3.00 10.00
• Selective Call Forwarding 3.00 10.00
• Remote Access to Call Forwarding 3.00 10.00
• Three-Way Calling 3.00 10.00
• Call Waiting/Cancel Call Waiting 5.00 10.00
• Call Waiting Options 1.00 10.00• • Call Return 3.00 10.00
• Call Transfer Disconnect 10.00 10.00
• Conference Calling 6-Way 10.00 10.00
• Auto Redial 3.00 10.00
• Priority Call 3.00 10.00
• Call Blocker 3.00 10.00
• Selective Call Acceptance 3.00 10.00
• Caller ID - Name and Number 5.00 10.00
• Caller ID on Call Waiting(4) 3.00 10.00
• Simultaneous Call Forwarding 3.00 10.00
• Call Trace See footnote( 5) 10.00
• Multi-Directory Numbers 10.00

- 1st Dependent DN 5.00
- 2nd Dependent DN 1.00

CANCELLED
(D)

Effective: August 28, 2000

MISSOURI ..
Public Service CommissIon•

NOV 062000
BY.'3(&d43f-(t7~,DI.1

P:.tblic Service Commission
MISSOURI

See Slieet No. 62.06 for footnotes.

Issued: July 28, 2000
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

FILED
AUG 28 2000

(D)



•
PSC Mo.No.3

Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

1st Revised Sheet No. 62.01.4
Replacing Original Sheet No. 62.01.4

JUL,121999
4.5.8 B. Birch Basic Business Line and Trunk (6) (continued)

4. Birch Basic Feature List

Any of the following calling features may be added to the Birch Basic Business
Line or Trunk. The following rates apply only when these calling features are
added to the Birch Basic Business Line or Trunk. To add calling features to any
other service, please refer to Section 4.5.3 for applicable rates.

•

Birch Basic Feature List (9)
• Series Completion Hunting
• Speed Calling 30
• Call Forwarding -Variable
• Call Forwarding - Busy Line
• Call Forwarding - Don't Answer
• Call Forwarding - Busy/Don't Answer
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Three-Way Calling
• Call Waiting/Cancel Call Waiting
• Call Waiting Options
• Call Return
• Call Transfer Disconnect
• Conference Calling 6-Way
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID - Name and Number
• Caller ID on Call Waiting(4)
• Simultaneous Call Forwarding
• Call Trace
• Multi-Directory Numbers

- 1st Dependent DN
- 2nd Dependent DN

(N) 5. Birch Direct Inward Dialing (DID) Numbers

Monthly Rate
$0.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00
5.00
1.00
3.00

10.00
10.00
3.00
3.00
3.00
3.00
5.00
3.00
3.00

See footnote(5)

5.00
1.00

Installation Charge(3)
$ 0.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00

(N)

• DID Numbers
• Increments of 10
• Increments of!00

Monthly Rate
$ 5.00

CANCEllEn 30.00

Installation Charge
$10.00

30.00

AUG 28 2000
~J 3J fr1 r<S ~;;(O 1/

See Sheet No. 62.06 for footnotes. ubhc SerV\'ce C ( '1• ormlll:"..u ..
MISSOURI• Issued: July 12, 1999

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

FIl.ED AUG 11 1999

Effective: August II, 1999



•
PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.8 B. Birch Basic Business Line and Trunk (6) (continued)

4. Birch Basic Feature List

Original Sheet No. 62.01.4

RECTI MAY 1a1999

Any of the following calling features may be added to the Birch Basic Business
Line or Trunk. The following rates apply only when these calling features are
added to the Birch Basic Business Line or Trunk. To add calling features to any
other service, please refer to Section 4.5.3 for applicable rates.

Birch Basic Feature List (9) Monthly Rate Installation Charge(3)
• Series Completion Hunting $0.00 $ 0.00
• Speed Calling 30 3.00 10.00
• Call Forwarding -Variable 3.00 10.00
• Can Forwarding - Busy Line 3.00 10.00
• Call Forwarding - Don't Answer 3.00 10.00
• Call Forwarding - BusylDon't Answer 3.00 10.00
• Selective Call Forwarding 3.00 10.00
• Remote Access to Call Forwarding 3.00 10.00
• Three-Way Calling 3.00 10.00
• Call Waiting/Cancel Call Waiting 5.00 10.00
• Call Waiting Options 1.00 10.00

• • Call Return 3.00 10.00
• Call Transfer Disconnect 10.00 10.00
• Conference Calling 6-Way 10.00 10.00
• Auto Redial 3.00 10.00

Priority Call 3.00 10.00
• Call Blocker 3.00 10.00
• Selective Can Acceptance 3.00 10.00
• Caller lD - Name and Number 5.00 10.00
• Caller lD on Call Waiting(4) 3.00 10.00
• Simultaneous Call Forwarding 3.00 10.00
• Call Trace See footnote( 5) 10.00
• Multi-Directory Numbers 10.00

- 1st Dependent DN 5.00
- 2nd Dependent DN 1.00

•

CANCELLED

Il.UG 11 1999 I 4
\ff05lfJJ{2,() .

13\.'1 Service Comll..~~...n
Pub IC MiSSOURI

See Sheet No. 62.06 for footnotes .

Issued: May 18, 1999
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

flED JUL ~ ~ 1999

Effe.......

JUL 091999



 

Issued: January 19, 2010 Effective: January 29, 2010 
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main St. Suite 600 
Kansas City, MO 64108 

 

 PSC MO No. 3  
Birch Telecom of Missouri, Inc.  8th Revised Sheet No. 62.02 
dba Birch Communications Cancels 7th Revised Sheet No. 62.02 
   
 
4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 

 
  4.5.9 A. Birch Bells Business Package (7) 

 
    Birch Bells Business Package is available within the Kansas City Metropolitan Exchange Area as 

defined in Section 3.1.6 of this Tariff. 
 

 Monthly Rate Installation 
Charge(1) 

One Flat Rate 1-Party Line equipped with 
 

• Series Completion Hunting (only on multiple 
line orders) (2) 

• Call Forwarding Variable 
• Call Forwarding Busy and/or Don’t Answer 
• Caller ID – Name and Number 
• Three-Way Calling 

Lines 3-5, ea. 
Lines 6+,  ea. 
Lines 1-2, ea. 

 
 
 
 
 
 
 
 
 $37.95 
 35.95 
(12) 38.95 

 
 
 
 
 
 
 
 
 $50.00 
 50.00 

 
    Any of the following calling features may be added to the Birch Bells Business Package.  The following 

rates apply only when these calling features are added to the Birch Bells Business Package.  To add calling 
features to any other service, please refer to Section 4.5.3 for applicable rates. 
 
Birch Bells Optional Feature List   

• Speed Calling 30   
• Selective Call Forwarding   
• Remote Access to Call Forwarding   
• Call Waiting/Cancel Call Waiting   
• Call Return   
• Auto Redial   
• Priority Call   
• Call Blocker   
• Selective Call Acceptance   
• Caller ID on Call Waiting(4)   
• Call Trace   
• Multi-Directory Numbers 
− 1st Dependent DN 
− 2nd Dependent DN 

  

 
 
 
 
(M) This section has been moved to Section 4.5.32 of this tariff. 
See Sheet No. 62.06 for footnotes.  

(I) 
(I) 

(I) 

FILED 
Missouri Public 

Service Commission 
JC-2010-0459 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132



 

Issued: October 12, 2009 Effective: November 11, 2009   
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main St. Suite 600 
Kansas City, MO 64108 

 

 PSC MO No. 3  
Birch Telecom of Missouri, Inc.  7th Revised Sheet No. 62.02 
dba Birch Communications Cancels 6th Revised Sheet No. 62.02 
   
 
4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 

 
  4.5.9 A. Birch Bells Business Package (7) 

 
    Birch Bells Business Package is available within the Kansas City Metropolitan Exchange Area as 

defined in Section 3.1.6 of this Tariff. 
 

 Monthly Rate Installation 
Charge(1) 

One Flat Rate 1-Party Line equipped with 
 

• Series Completion Hunting (only on multiple 
line orders) (2) 

• Call Forwarding Variable 
• Call Forwarding Busy and/or Don’t Answer 
• Caller ID – Name and Number 
• Three-Way Calling 

Lines 3-5, ea. 
Lines 6+,  ea. 
Lines 1-2, ea. 

 
 
 
 
 
 
 
 
 $35.00 
 32.00 
(12) 36.00 

 
 
 
 
 
 
 
 
 $50.00 
 50.00 

 
    Any of the following calling features may be added to the Birch Bells Business Package.  The following 

rates apply only when these calling features are added to the Birch Bells Business Package.  To add calling 
features to any other service, please refer to Section 4.5.3 for applicable rates. 
 
Birch Bells Optional Feature List   

• Speed Calling 30   
• Selective Call Forwarding   
• Remote Access to Call Forwarding   
• Call Waiting/Cancel Call Waiting   
• Call Return   
• Auto Redial   
• Priority Call   
• Call Blocker   
• Selective Call Acceptance   
• Caller ID on Call Waiting(4)   
• Call Trace   
• Multi-Directory Numbers 
− 1st Dependent DN 
− 2nd Dependent DN 

  

 
 
 
 
(M) This section has been moved to Section 4.5.32 of this tariff. 
See Sheet No. 62.06 for footnotes.  

(M) 

FILED  
Missouri Public  

Service Commission 
JC-2010-0260 

CANCELLED 
January 29, 2010 
Missouri Public 

Service Commission 
JC-2010-0459



PSCMONo.3 
Birch Telecom of Missouri, lnc. 6th Revised Sheet No. 62.02 
dba Birch Communications Cancels 5th Revised Sheet No. 62.02 

4.	 SERVICES (continued) 

4.5	 General Exchange Services (continued) 

4.5.9 A. Birch Bells Business Package (7) 

Birch Bells Business Package is available within the Kansas City Metropolitan Exchange Area as 
defined in Section 3.1.6 of this Tariff. 

Monthly Rate Installation 
Charge(I) 

One Flat Rate I-Party Line equipped with 

•	 Series Completion Hunting (only on multiple 
line orders) (2) 

• Call Forwarding Variable 
• Call Forwarding Busy andlor Don't Answer 
• Caller ID - Name and Number 
• Three-Way Calling 

Lines 3-5, ea. $35.00 $50.00 
Lines 6+, ea. 32.00 50.00 
Lines 1-2, ea. (12) 36.00 

Any of the following calling features may be added to the Birch Bells Business Package. The following 
rates apply only when these calling features are added to the Birch Bells Business Package. To add calling 
features to any other service, please refer to Section 4.5.3 for applicable rates. 

Birch Bells Optional Feature List Monthly Rate Installation 
Charge(3) 

• Speed Calling 30	 $5.25 (I) $15.67 

• Selective Call Forwarding	 5.75 (I) 15.67 

• Remote Access to Call Forwarding	 3.11 15.67 

• Call Waiting/Cancel Call Waiting	 8.00 15.67 

• Call Return	 6.00 (I) 15.67 

• Auto Redial	 5.56 15.67 

• Priority Call	 4.14 15.67 

• Call Blocker	 5.30 15.67 

• Selective Call Acceptance	 3.00 15.67 

• Caller ID on Call Waiting(4)	 5.40 (I) 15.67 

• Call Trace	 See footnote(5) 15.67 

• Multi-Directory Numbers 15.67 
- I st Dependent DN 6.80 
- 2nd Dependent DN 8.96 (I) 

See Sheet No. 62.06 for footnotes. 

Issued: November 19, 2008 Effective: December 19,2008 
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main St. Suite 600 
Kansas City, MO 64108 

Filed 
Missouri Public 

Service Commission 
JC-2009-0381

CANCELLED 
November 11, 2009 

Missouri Public 
Service Commission 

JC-2010-0260 

PSCMONo.3
Birch Telecom of Missouri, lnc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.9 A. Birch Bells Business Package (7)

6th Revised Sheet No. 62.02
Cancels 5th Revised Sheet No. 62.02

Birch Bells Business Package is available within the Kansas City Metropolitan Exchange Area as
defined in Section 3.1.6 of this Tariff.

Monthly Rate

One Flat Rate I-Party Line equipped with

Installation
Charge(I)

• Series Completion Hunting (only on multiple
line orders) (2)

• Call Forwarding Variable
• Call Forwarding Busy andlor Don't Answer
• Caller ID - Name and Number
• Three-Way Calling

Lines 3-5, ea.
Lines 6+, ea.
Lines 1-2, ea. (12)

$35.00
32.00
36.00

$50.00
50.00

Any of the following calling features may be added to the Birch Bells Business Package. The following
rates apply only when these calling features are added to the Birch Bells Business Package. To add calling
features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells Optional Feature List Monthly Rate Installation
Charge(3)

• Speed Calling 30 $5.25 (I) $15.67

• Selective Call Forwarding 5.75 (I) 15.67

• Remote Access to Call Forwarding 3.11 15.67

• Call Waiting/Cancel Call Waiting 8.00 15.67

• Call Return 6.00 (I) 15.67

• Auto Redial 5.56 15.67

• Priority Call 4.14 15.67

• Call Blocker 5.30 15.67

• Selective Call Acceptance 3.00 15.67

• Caller ID on Call Waiting(4) 5.40 (I) 15.67

• Call Trace See footnote(5) 15.67

• Multi-Directory Numbers 15.67
- I st Dependent DN 6.80
- 2nd Dependent DN 8.96 (I)

See Sheet No. 62.06 for footnotes.

Issued: November 19, 2008 Effective: December 19,2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64108



FILED 
Missouri Public 

Service Commission 
JC-2009-0306

Cancelled  
December 19, 2008 

Missouri Public 
Service Commission 

JC-2009-0381

PSC MO No.3
Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.9 A. Birch Bells Business Package (7)

5th Revised Sheet No. 62.02
Cancels 4th Revised Sheet No. 62.02

Birch Bells Business Package is available within the Kansas City Metropolitan Exchange Area as
defined in Section 3.1.6 of this Tariff.

Monthly Rate

One Flat Rate I-Party Line equipped with

Installation
Chargee I)

Series Completion Hunting (only on multiple
linc ordcrs) (2)

Call Forwarding Variablc
• Call Forwarding Busy and/or Don't Answer
• Caller ID - Name and Number

Three-Way Calling
Lines 3-5, ea.
Lines 6+, ea.
Lines 1-2, ea. (12)

$35.00
32.00
36.00

$50.00
50.00

Any of the following calling features may be added to the Birch Bells Business Package. The following
rates apply only when these calling features are added to the Birch Bells Business Package. To add calling
features to any othcr servicc, pleasc refer to Scction 4.5.3 for applicable rates.

Birch Bells Optional Featurc List

Speed Calling 30
Selective Call Forwarding

• Remote Access to Call Forwarding
Call Waiting/Canccl Call Waiting

• Call Return
• Auto Redial

Priority Call
Call Blocker
Selectivc Call Acccptance
Caller 10 on Call Waiting(4)

• Call Trace
• Multi-Directory Numbers
- 1st Depcndcnt ON
- 2nd Dcpcndcnt ON

See Sheet No. 62.06 for footnotes.

Monthly Rate

$5.25
5.75
3.11
8.00
6.00
5.56
4.14
5.30
3.00
5.40

See footnote(5)

6.80
8.96

Installation
Charge(3)
$15.67

15.67
15.67
15.67
15.67
15.67
15.67
15.67
15.67
15.67
15.67
15.67

(I)
(I)

(I)

(I)

(I)

Issued: October 30, 2008 Effective: November 28, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Communications
2300 Main SI. Suite 600
Kansas City, MO 64108



FILED 
Missouri Public 

Service Commision

CANCELLED 
November 29, 2008 

Missouri Public 
Service Commission 

JC-2009-0306

PSCMONo.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.9 A. Birch Bells Business Package (7)

4th Revised Sheet No. 62.02
Cancels 3rd Revised Sheet No. 62.02

Birch Bells Business Package is available within the Kansas City Metropolitan Exchange Area as
defined in Section 3.1.6 of this Tariff.

Monthly Rate

One Flat Rate I-Party Line equipped with

Installation
Charge(l)

• Series Completion Hunting (only on multiple
line orders) (2)

• Call Forwarding Variable
• Call Forwarding Busy and/or Don't Answer
• Caller ID - Name and Number
• Three-Way Calling

Lines 3-5, ea.
Lines 6+, ea.
Lines 1-2, ea. (12)

$35.00
32.00
36.00

$50.00
50.00

Any of the following calling features may be added to the Birch Bells Business Package. The following
rates apply only when these calling features are added to the Birch Bells Business Package. To add calling
features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells Optional Feature List

• Speed Calling 30
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Call Waiting/Cancel Call Waiting
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID on Call Waiting(4)
• Call Trace
• Multi-Directory Numbers

1st Dependent DN
- 2nd Dependent DN

See Sheet No. 62.06 for footnotes.

Monthly Rate

$3.67
5.60
3.11
8.00
5.60
5.56
4.14
5.30
3.00
3.00

See footnote(5)

6.80
1.00

Installation
Charge(3)
$15.67

15.67
15.67
15.67
15.67
15.67
15.67
15.67
15.67
15.67
15.67
15.67

(I)
(I)
(I)
(I)
(I)
(I)
(I)
(I)
(I)
(I)
(1)
(I)
(1)

Issued: March 7,2008 Effective: March 17,2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Telecom of Missouri, Inc.
2300 Main St. Suite 600
Kansas City, MO 64108



Issued: January 30, 2004 Effective: March 1, 2004   
David E. Scott, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  3rd Revised Sheet No. 62.02 
Birch Telecom of Missouri, Inc.  Cancels 2nd Revised Sheet No. 62.02 
   
 
4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 

 
  4.5.9 A. Birch Bells Business Package (7) 

 
    Birch Bells Business Package is available within the Kansas City Metropolitan Exchange Area as 

defined in Section 3.1.6 of this Tariff. 
 

 Monthly Rate Installation 
Charge(1) 

 

One Flat Rate 1-Party Line equipped with 
 

• Series Completion Hunting (only on multiple 
line orders) (2) 

• Call Forwarding Variable 
• Call Forwarding Busy and/or Don’t Answer 
• Caller ID – Name and Number 
• Three-Way Calling 

Lines 3-5, ea. 
Lines 6+,  ea. 
Lines 1-2, ea. 

 
 
 
 
 
 
 
 
 $35.00 
 32.00 
 36.00 

 
 
 
 
 
 
 
 
 $50.00 
 50.00 

 
 
 
 
 
 
 
 

(T) 
 
(N)(I) 

 
    Any of the following calling features may be added to the Birch Bells Business Package.  The following 

rates apply only when these calling features are added to the Birch Bells Business Package.  To add calling 
features to any other service, please refer to Section 4.5.3 for applicable rates. 
 

Birch Bells Optional Feature List Monthly Rate Installation 
Charge(3) 

• Speed Calling 30  $3.00  $10.00 
• Selective Call Forwarding  3.00  10.00 
• Remote Access to Call Forwarding  3.00  10.00 
• Call Waiting/Cancel Call Waiting  5.00  10.00 
• Call Return  3.00  10.00 
• Auto Redial  3.00  10.00 
• Priority Call  3.00  10.00 
• Call Blocker  3.00  10.00 
• Selective Call Acceptance  3.00  10.00 
• Caller ID on Call Waiting(4)  3.00  10.00 
• Call Trace See footnote(5)  10.00 
• Multi-Directory Numbers 
− 1st Dependent DN 
− 2nd Dependent DN 

 
 5.00 
 1.00 

 10.00 

 
 
 
 
 
 
 
See Sheet No. 62.06 for footnotes.  

CANCELLED 
March 17, 2008 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision



•
PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

(T) 4.5.9 A. Birch Bells Business Package (7)

2nd Revised Sheet No. 62.02
Replacing 1st Revised Sheet No. 62.02

Birch Bells Business Package is available within the Kansas City Metropolitan
Exchange Area as defined in Section 3.1.6 of this Tariff.

(T)

One Flat Rate I-Party Line equipped with

• Series Completion Hunting (only on multiple
line orders) (2)

• Call Forwarding Variable
• Call Forwarding Busy and/or Don't Answer
• Caller ID - Name and Number
• Three-Way Calling

Lines 1-5, ea.
Lines 6+, ea.

Monthly Rate

$35.00
32.00

Installation ChargeO 1

$50.00
50.00

Any of the following calling features may be added to the Birch Bells Business Package. The
following rates apply only when these calling features are added to the Birch Bells Business Package.
To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

• Birch Bells Optional Feature List
• Speed Calling 30
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Call Waiting/Cancel Call Waiting

Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID on Call Waiting(4)
• Call Trace
• Multi-Directory Numbers

- 1st Dependent ON
- 2nd Dependent ON

Monthly Rate
$3.00

3.00
3.00
5.00
3.00
3.00
3.00
3.00
3.00
3.00

See footnote(5)

5.00
l.00

Installation Charge(3)
$10.00

10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00

•
See Sheet No. 62.06 for footnotes.

Issued: March 31, 1999
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

MI~§Bu!1,flQI:lUa_
@oNTt;~ -(J!e<lWlmTcef@rJj

\~Iu] A~k ~ ij 19991

Effective: April 30, 1999



•
PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

I st Revised Sheet No. 62.02
Replacing Original Sheet No. 62.02

4.5 General Exchange Services (continued)

(T) 4.5.9 Birch Bells Business Package

(T) Birch Bells Business Package is available within the Kansas City Metropolitan Exchange
Area as defined in Section 3.1.6 of this Tariff.

Any of the following calling features may be added to the Birch Bells Business Package. The
following rates apply only when these calling features are added to the Birch Bells Business Package.
To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

$50.00
50.00

Installation Chargee I)

(M)

JAN 111999

$35.00
32.00

Effecti~

Monthlv Rate
(M)

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64 i 05

Lines 1-5, ea.
Lines 6+, ea.

• Series Completion Hunting (only on multiple
line orders) (2)

• Call Forwarding Variable
• Call Forwarding Busy and/or Don't Answer
• Caller ID - Name and Number
• Three-Way Calling (Consultation Hold)

Birch Bells Optional Feature List Monthly Rate Installation Charge(3)
• Speed Calling 30 $3.00 $10.00

• Selective Call Forwarding 3.00 10.00

· Remote Access to Call Forwarding 3.00 10.00
• Call Waiting/Cancel Call Waiting 5.00 10.00
• Call Return 3.00 10.00
• Auto Redial 3.00 10.00
• Priority Call 3.00 10.00
• Call Blocker 3.00 10.00

· Selective Call Acceptance 3.00 10.00
• Caller ID on Call Waiting(4) 3.00 10.00
• Call Trace See foomote(5) 10.00
• Multi-Directory Numbers 10.00

- Ist Dependent DN 5.00
- 2nd Dependent DN 1.00

One Flat Rate I-Party Line equipped with

See foomotes on Sheet No. 62.06.

(T),(I)
(M),(N)
(M),(N)

(T)
(M),(I)

(M)

(T),(R)
(T)
(T)

(M)
(T),(M)
(T)
(T)
(T)

(T)
(M)
(M)
(N),(M),(R)
(N)

(T)
(T)

Issued: December 4, 1998•

•



•
PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.9 Birch Silver Business Package

Original Sheet No. 62.02

MO. PUBLIC SERVICE COMM
Birch Silver Business Package is available within the Kansas City Metropolitan
Exchange Area as defined in Section 3.1.6 of this Tariff.

Any of the following calling features may be added to the Birch Silver Business Package.
The following rates apply only when these calling features are added to the Birch Silver
Business Package. To add calling features to any other service, please refer to Section
4.5.3 for applicable rates.

CANCELLED

JAN 111999
By IJR.~~

Public Service Commilision
MISSOURI

•

One Flat Rate I-Party Line equipped with
• Speed Calling 30
• Series Completion Hunting( I)
• Call Forwarding Options
- Variable

Busy Line
- Don't Answer
- Busy LinelDon't Answer
• Caller ID - Name and Number
• Three-Way Calling
• Call Return
• Auto Redial
• Up to 2 additional features from the Birch

Silver Optional Feature List(2)

Birch Silver Optional Feature List
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Call Waiting
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID on Call Waiting
• Call Trace
• Multi-Distinctive Ringing

I st Dependent DN
2nd Dependent DN

Monthly Rate
$40.00

Monthly Rate
$3.00

3.00
3.00
3.00
3.00
3.00
5.00

See footnote(4)

5.00
1.00

Installation Charge
$50.00

Installation Charge(3)
$10.00

10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00

(1) Customer has the option to waive this feature.
(2) Each DN under Multi-Distinctive Ringing is considered to be one feature.
(3) Installation charge on calling features does not apply iffeatures are ordered at the

same time as the initial package is ordered. Subsequent to the initial package order,
if more than one feature is ordered at the same time, only one feature installation
charge will apply.

(4) The rate for Call Trace is $5.00 per successful activation. There is no monthlx r~ ""'"
charge. . ? U(kG lQ.J

• Issued: August 14, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: Septembes'~ If.lt 1998

MISSOURI .'.
Public service comffilSslorl



 

Issued: January 19, 2010 Effective: January 29, 2010 
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main St. Suite 600 
Kansas City, MO 64108 

 

 PSC MO No. 3  
Birch Telecom of Missouri, Inc.  9th Revised Sheet No. 62.02.1 
 dba Birch Communications Cancels 8th Revised Sheet No. 62.02.1 
   
 
4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 
 
  4.5.9 B. Birch 3 Feature Value Package       

 
    Birch 3 Feature Value Package is available within Calling Area as defined  
    in Sections 3.1.1 through 3.1.6 of this Tariff. 
 

 Monthly Rate Non recurring 
Charge(1) 

 

Any three features from the Birch 3 
Feature Value Package Feature 
List below. 

 
11.95 

 
10.00 

 
(I) 

 
    Any of the following calling features may be added to the Birch Basic Business Line or Trunk.  The 

following rates apply only when these calling features are added to the Birch Basic Business Line or Trunk.  
To add calling features to any other service, please refer to Section 4.5.3 for applicable rates. 
 
Birch 3 Feature Value Package Feature List (9)   

• Series Completion Hunting (8)   
• Speed Calling 30   

• Call Forwarding Variable   

• Call Forwarding Busy and/or Don’t Answer   

• Caller ID – Name and Number   

• Three-Way Calling   

• Selective Call Forwarding   

• Remote Access to Call Forwarding   

• Call Waiting/Cancel Call Waiting   

• Call Waiting   

• Call Waiting Options   

• Call Return   

• Auto Redial   

• Priority Call   

• Call Blocker   

• Selective Call Acceptance   

• Caller ID on Call Waiting(4)   

• Call Trace   
   
   

Per order, installation or change   
 
 
 

  
See Sheet No. 62.06 for footnotes. 

  

FILED 
Missouri Public 

Service Commission 
JC-2010-0459 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132



 

Issued: October 12, 2009 Effective: November 11, 2009   
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main St. Suite 600 
Kansas City, MO 64108 

 

 PSC MO No. 3  
Birch Telecom of Missouri, Inc.  8th Revised Sheet No. 62.02.1 
 dba Birch Communications Cancels 7th Revised Sheet No. 62.02.1 
   
 
4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 
 
  4.5.9 B. Birch 3 Feature Value Package       

 
    Birch 3 Feature Value Package is available within Calling Area as defined  
    in Sections 3.1.1 through 3.1.6 of this Tariff. 
 

 Monthly Rate Non recurring 
Charge(1) 

 

Any three features from the Birch 3 
Feature Value Package Feature 
List below. 

 
9.00 

 
10.00 

 
 

 
    Any of the following calling features may be added to the Birch Basic Business Line or Trunk.  The 

following rates apply only when these calling features are added to the Birch Basic Business Line or Trunk.  
To add calling features to any other service, please refer to Section 4.5.3 for applicable rates. 
 
Birch 3 Feature Value Package Feature List (9)   

• Series Completion Hunting (8)   
• Speed Calling 30   

• Call Forwarding Variable   

• Call Forwarding Busy and/or Don’t Answer   

• Caller ID – Name and Number   

• Three-Way Calling   

• Selective Call Forwarding   

• Remote Access to Call Forwarding   

• Call Waiting/Cancel Call Waiting   

• Call Waiting   

• Call Waiting Options   

• Call Return   

• Auto Redial   

• Priority Call   

• Call Blocker   

• Selective Call Acceptance   

• Caller ID on Call Waiting(4)   

• Call Trace   
   
   

Per order, installation or change   
 
 
 
 

(M) This section has been moved to Section 4.5.32 of this tariff. 
See Sheet No. 62.06 for footnotes. 

(M) 

FILED  
Missouri Public  

Service Commission 
JC-2010-0260 

CANCELLED 
January 29, 2010 
Missouri Public 

Service Commission 
JC-2010-0459



FILED 
Missouri Public 

Service Commission 
JC-2009-0794

CANCELLED 
November 11, 2009 

Missouri Public 
Service Commission 

JC-2010-0260 

PSC MO No. 3
Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.9 B. Birch 3 Feature Value Package

t h Revised Sheet No. 62.02.1
Cancels 6th Revised Sheet No. 62.02.1

Birch 3 Feature Value Package is available within Calling Area as defined
in Sections 3.1.1 through 3.1.6 of this Tariff.

Any three features from the Birch 3
Feature Value Package Feature
List below.

Monthly Rate

9.00

Non recurring
Charge(l)

10.00 (I)

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The
following rates apply only when these calling features are added to the Birch Basic Business Line or Trunk.
To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch 3 Feature Value Package Feature List (9)
• Series Completion Hunting (8)
• Speed Calling 30
• Call Forwarding Variable
• Call Forwarding Busy and/or Don't Answer
• Caller ID - Name and Number
• Three-Way Calling
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Call Waiting/Cancel Call Waiting
• Call Waiting
• Call Waiting Options
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID on Call Waiting(4)
• Call Trace

Per order, installation or change

See Sheet No. 62.06 for footnotes.

Monthly Rate
$5.00
5.25
8.50
5.75
9.50
7.00
5.60
3.11
8.00
8.00
1.13
6.00
5.56
4.14
5.30
3.00
5.40

See footnote(5)

Non recurring
Charge
$15.65

(I)

Issued: May 6, 2009 Effective: June 5, 2009
Christopher J. Bunce, Vice President Legal and General Counsel

Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main Street, Suite 600

Kansas City, MO 64108



PSCMONo.3 
Birch Telecom of Missouri, Inc. 6th Revised Sheet No. 62.02.1 
dba Birch Communications Cancels 5th Revised Sheet No. 62.02.1 

4. SERVICES (continued) 

4.5 General Exchange Services (continued) 

4.5.9 B. Birch 3 Feature Value Package 

Birch 3 Feature Value Package is available within Calling Area as defined 
in Sections 3.I.I through 3.1.6 of this Tariff. 

Any three features from the Birch 3 
Feature Value Package Feature 
List below. 

Monthly Rate Non recurring 
Charge(I) 

7.00 10.00 

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The 
following rates apply only when these calling features are added to the Birch Basic Business Line or Trunk. 
To add calling features to any other service, please refer to Section 4.5.3 for applicable rates. 

Birch 3 Feature Value Package Feature List (9) 
• Series Completion Hunting (8) 
• Speed Calling 30 
• Call Forwarding Variable 
• Call Forwarding Busy and/or Don't Answer 
• Caller ID - Name and Number 
• Three-Way Calling 
• Selective Call Forwarding 
• Remote Access to Call Forwarding 
• Call Waiting/Cancel Call Waiting 
• Call Waiting 
• Call Waiting Options 
• Call Return 
• Auto Redial 
• Priority Call 
• Call Blocker 
• Selective Call Acceptance 
• Caller ID on Call Waiting(4) 
• Call Trace 

Per order, installation or change 

See Sheet No. 62.06 for footnotes. 

Monthly Rate 
$0.00 
5.25 (I) 
8.50 (I) 
5.75 (I) 
9.50 
7.00 (I) 
5.60 
3.11 
8.00 
8.00 
1.13 (I) 
6.00 (I) 
5.56 
4.14 
5.30 
3.00 
5.40 (I) 

See footnote(5) 

Non recurring 
Charge 
$15.65 

Issued: November 19,2008 Effective: December 19,2008 
Christopher J. Bunce, Vice President Legal, and General Counsel 

BirchCommunications 
2300 Main St. Suite 600 
Kansas City, MO 64108 

Filed 
Missouri Public 

Service Commission 
JC-2009-0381

CANCELLED 
June 5, 2009 

Missouri Public 
Service Commission 

JC-2009-0794

PSCMONo.3
Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.9 B. Birch 3 Feature Value Package

6th Revised Sheet No. 62.02.1
Cancels 5th Revised Sheet No. 62.02.1

Birch 3 Feature Value Package is available within Calling Area as dermed
in Sections 3.I.I through 3.1.6 of this Tariff.

Any three features from the Birch 3
Feature Value Package Feature
List below.

Monthly Rate

7.00

Non recurring
Charge(I)

10.00

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The
following rates apply only when these calling features are added to the Birch Basic Business Line or Trunk.
To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch 3 Feature Value Package Feature List (9)
• Series Completion Hunting (8)
• Speed Calling 30
• Call Forwarding Variable
• Call Forwarding Busy and/or Don't Answer
• Caller ID - Name and Number
• Three-Way Calling
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Call Waiting/Cancel Call Waiting
• Call Waiting
• Call Waiting Options
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID on Call Waiting(4)
• Call Trace

Per order, installation or change

See Sheet No. 62.06 for footnotes.

Monthly Rate
$0.00
5.25
8.50
5.75
9.50
7.00
5.60
3.11
8.00
8.00
1.13
6.00
5.56
4.14
5.30
3.00
5.40

See footnote(5)

Non recurring
Charge
$15.65

(I)
(I)
(I)

(I)

(I)
(I)

(I)

Issued: Novemher 19,2008 Effective: December 19,2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64108



FILED 
Missouri Public 

Service Commission 
JC-2009-0306

Cancelled  
December 19, 2008 

Missouri Public 
Service Commission 

JC-2009-0381

PSC MO No.3
Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.9 B. Birch 3 Feature Value Package

5th Revised Sheet No. 62.02.1
Cancels 4th Revised Sheet No. 62.02.1

Birch 3 Feature Value Package is available within Calling Area as defined
in Sections 3.1.1 through 3.1.6 of this Tariff.

Any three features from the Birch 3
Feature Value Package Feature
List below.

Monthly Rate

7.00

Non recurring
Charge! I)

10.00

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The
following rates apply only when these calling features are added to the Birch Basic Business Line or Trunk.
To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch 3 Feature Value Package Feature List (9)
Series Completion Hunting (8)
Speed Calling 30

• Call Forwarding Variable
• Call Forwarding Busy and/or Don't Answer
• Caller 10 - Name and Number

Three-Way Calling
Selective Call Forwarding

• Remote Access to Call Forwarding
• Call Waiting/Cancel Call Waiting

Call Waiting
Call Waiting Options

• Call Return
Auto Redial

• Priority Call
• Call Blocker

Selective Cal1 Acceptance
Caller ID 011 Call Waiting(4)
Call Trace

Per order, installation or change

See Sheet No. 62.06 for footnotes.

Monthly Rate
$0.00
5.25
8.50
5.75
9.50
7.00
5.60
3.11
8.00
8.00
1.13
6.00
5.56
4.14
5.30
3.00
5.40

See footnote(5)

Non recurring
Charge
$15.65

(I)
(I)
(I)

(I)

(I)
(I)

(I)

Issued: October 30, 2008 Effective: November 28, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Communications
2300 Main SI. Suite 600
Kansas City, MO 64108



FILED 
Missouri Public 

Service Commision

CANCELLED 
November 29, 2008 

Missouri Public 
Service Commission 

JC-2009-0306

PSC MONo. 3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4th Revised Sheet No. 62.02.1
Cancels 3rd Revised Sheet No. 62.02.1

4.5 ~~:&J~~ngs~eIY.~ (continued)

4.5.9 B. Birch 3 Feature Value Package

Birch 3 Feature Value Package is available within Calling Area as defined
in Sections 3.1.1 through 3.1.6 of this Tariff.

Any t1u-ee features from the Birch 3
Feature Value Package Feature
List below.

Monthly Rate

7.00

Non recurring
Charge(l)

10.00

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The
following rates apply only when these calling features are added to the Birch Basic Business Line or Trunk.
To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch 3 Feature Value Package Feature List (9)
• Series Completion Hunting (8)
• Speed Calling 30
• Call Forwarding Variable
• Call Forwarding Busy and/or Don't Answer
• Caller ID Name and Number
• Three-Way Calling
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Call Waiting/Cancel Call Waiting
• Call Waiting
• Call Waiting Options
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID on Call Waiting(4)
• Call Trace

Per order, installation or change

See Sheet No. 62.06 for footnotes.

Monthly Rate
$0.00
3.67
7.50
3.24
9.50
5.19
5.60
3.11
8.00
8.00
1.00
5.60
5.56
4.14
5.30
3.00
3.00

See footnote(5)

Non recurring

$15.65

(1)
(I)
(I)
(I)
(I)
(I)
(I)
(I)
(1)

(I)
(I)
(I)
(1)

Issued: March 7,2008 Effective: March 17, 2008
Christopher 1. Bunce, Vice President Legal, and General Counsel

Birch Telecom of Missouri, Inc.
2300 Main St. Suite 600
Kansas City, MO 64108



3rd Revised Sheet No . 62.02 .1
Birch Telecom ofMissouri, Inc.

	

Replacing 2nd Revised Sheet No . 62.02 .1

4.

	

SERVICES (continued)

4.5 General Exchange Services (continued)

4.5 .9

	

B.

	

Birch 3 Feature Value Package

See Sheet No . 62.06 for footnotes .

PSC MONo. 3

Birch 3 Feature Value Package is available within Calling Area as defined
in Sections 3.1.1 through 3.1 .6 of this Tariff.

Monthly Rate

	

Non recurrine
Charge( l)

Any three features from the Birch 3
Feature Value Package Feature

	

7.00

	

10.00
List below .

Any of the following calling features may be added to the Birch Basic Business Line or Trunk .
The following rates apply only when these calling features are added to the Birch Basic Business
Line or Trunk . To add calling features to any other service, please refer to Section 4.5.3 for
applicable rates .

Issued : December 20, 2002

	

Effective : January 23, 2003
David E. Scott, President

Birch Telecom of Missouri, Inc .
2020 Baltimore Avenue
Kansas City, MO 64108

Birch 3 Feature Value Package Feature List (9) Monthly Rate (T)
" Series Completion Hunting (8) $0.00

Speed Calling 30 3 .00
" Call Forwarding Variable 3.00
" Call Forwarding Busy and/or Don't Answer 3 .00
" Caller ID - Name and Number 5.00
" Three-Way Calling 3.00
" Selective Call Forwarding 3.00

Remote Access to Call Forwarding 3.00
" Call Waiting/Cancel Call Waiting 5.00
" Call Waiting 5.00
" Call Waiting Options 1.00
" Call Return 3.00

Auto Redial 3.00
" Priority Call 3.00
" Call Blocker 3.00
" Selective Call Acceptance 3.00
" Caller ID on Call Waiting(4) 3.00
" Call Trace See footnote(5)

Non recurring (T)
Charge

Per order, installation or change $10.00 (T)

CANCELLED 
March 17, 2008 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision

PSC MO No. 3

Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.9 B. Birch 3 Feature Value Package

3rd Revised Sheet No. 62.02.1
Replacing 2nd Revised Sheet No. 62.02. I

Birch 3 Feature Value Package is available within Calling Area as defined
in Sections 3. I.I through 3.1.6 of this Tariff.

Any three features from the Birch 3
Feature Value Package Feature
List below.

Monthly Rate

7.00

Non recurring
Chargelll

10.00

Any of the following calling features may be added to the Birch Basic Business Line or Trunk.
The following rates apply only when these calling features are added to the Birch Basic Business
Line or Trunk. To add calling features to any other service, please refer to Section 4.5.3 for
applicable rates.

Birch 3 Feature Value Package Feature List (9)
• Series Completion Hunting (8)
• Speed Calling 30
• Call Forwarding Variable
• Call Forwarding Busy and/or Don't Answer
• Caller ID - Name and Number
• Three-Way Calling
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Call Waiting/Cancel Call Waiting
• Call Waiting
• Call Waiting Options
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID on Call Waiting(4)
• Call Trace

Per order, installation or change

See Sheet No. 62.06 for footnotes.

Monthly Rate
$0.00
3.00
3.00
3.00
5.00
3.00
3.00
3.00
5.00
5.00
1.00
3.00
3.00
3.00
3.00
3.00
3.00

See footnote(5)

Non recurring
Charge
$10.00

(T)

(T)

(T)

Issued: December 20, 2002
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64 I08

Effective: January 23, 2003



•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

PSC MO No. 3
2"d Revised Sheet No. 62.02.1

Replacing I" Revised Sheet No. 62.02.1

MiD~ouri Publ.c

REC'D OCT 042002
4.5.9 B. Birch 3 Feature Value Package (T)

Service Commission
Birch 3 Feature Value Package is available within all Rate Group Exchange Areas as defmed (T)
in Sections 3.1.1 through 3.1.6 of this Tariff.

Monthly Rate Installation Charge(J)
Any three features from the Birch 3 Feature

Value Package Feature List below. 7.00 10.00
(T)
(T)

Any of the following calling features may be added to the Birch Basic Business Line or Trunk.
The following rates apply only when these calling features are added to the Birch Basic Business
Line or Trunk. To add calling features to any other service, please refer to Section 4.5.3 for
applicable rates.

Birch 3 Feature Value Package Feature List (9) Monthly Rate Installation Charge(3) (T)

• Series Completion Hunting (8) $0.00 $ 0.00
• Speed Calling 30 3.00 10.00
• Call Forwarding Variable 3.00 10.00
• Call Forwarding Busy andlor Don't Answer 3.00 10.00
• Caller ill - Name and Number 5.00 10.00
• Three-Way Calling 3.00 10.00
• Selective Call Forwarding 3.00 10.00

• Remote Access to Call Forwarding 3.00 10.00

• • Call Waiting/Cancel Call Waiting 5.00 10.00
• Call Waiting 5.00 10.00
• Call Waiting Options 1.00 10.00
• Call Return 3.00 10.00
• Auto Redial 3.00 10.00
• Priority Call 3.00 10.00

• Call Blocker 3.00 10.00
• Selective Call Acceptance 3.00 10.00

• Caller ill on Call Waiting(4) 3.00 10.00
• Call Trace See footnote(5) 10.00

See Sheet No. 62.06 for footnotes.

• Issued: October 4, 2002
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Missouri Public
Effective: November 4,2002

FILED NOV 042002

Service Commission



•
PSCMo.No.3

Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

1st Revised Sheet No. 62.02.1
Replacing Original Sheet No. 62.02.1

RECEIVED

OCT 05 2000
B. Birch Bells Business Features Package4.5.9

MISSOURI
Birch Bells Business Features Package is available withiIPdQ*~.G~l..sion
Areas as defined in Sections 3.1.1 through 3.1.6 ofthis Tariff.

(0)

(T)
(T)

Any three features from the Bells
Feature List below.

Monthly Rate

7.00

Installation ChargeO)

10.00

Any of the following calling features may be added to the Birch Basic Business Line or Truok. The
following rates apply only when these calling features are added to the Birch Basic Business Line or
Truok. To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

•

Birch Bells Feature List (9)
• Series Completion Hunting (8)
• Speed Calling 30
• Call Forwarding Variable
• Call Forwarding Busy andlor Don't Answer
• Caller ill - Name and Number
• Three-Way Calling
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Call Waiting/Cancel Call Waiting
• Call Waiting
• Call Waiting Options
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID on Call Waiting(4)
• Call Trace

Monthly Rate
$0.00
3.00
3.00
3.00
5.00
3.00
3.00
3.00
5.00
5.00
1.00
3.00
3.00
3.00
3.00
3.00
3.00

See footnote(5)

Installation Charge(3)
$ 0.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00

•
See Sheet No. 62.06 for footnotes.

Issued: October 5, 2000

NOV 06 2000

. MISSOURI
PUblic Service Commission

Effective: November 6,2000
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108



•
PSCMo.No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.9 B. Birch Bells Business Features Package (6)

Original Sheet No. 62.02.1

M'Qt'l~ri PUr{)Uia
l30iVrnA \i'0>~Mmr~er~fil

RI£WO iVIAk $11999
Birch Bells Business Features Package is available within the Kansas City and SI.
Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

Any three features from the Bells
Feature List below.

Monthly Rate

7.00

Installation Charger l)

10.00

Any of the following calling features may be added to the Birch Basic Business Line or Trunk. The
following rates apply only when these calling features are added to the Birch Basic Business Line or
Trunk. To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells Feature List (9) Monthly Rate Installation Charge(3)
• Series Completion Hunting (8) $0.00 $ 0.00

• Speed Calling 30 3.00 10.00
• Call Forwarding Variable 3.00 10.00
• Call Forwarding Busy and/or Don't Answer 3.00 10.00

• Caller 1D - Name and Number 5.00 10.00
• Three-Way Calling 3.00 10.00
• Selective Call Forwarding 3.00 10.00

• • Remote Access to Call Forwarding 3.00 10.00

• Call Waiting/Cancel Call Waiting 5.00 10.00
• Call Wailing 5.00 10.00

• Call Waiting Options 1.00 10.00

• Call Return 3.00 10.00

• Auto Redial 3.00 10.00
• Priority Call 3.00 10.00

• Call Blocker 3.00 10.00
• Selective Call Acceptance 3.00 10.00

• Caller 1D on Call Waiting(4) 3.00 10.00
• Call Trace See footnote( 5) 10.00

CANCELlED

NOV 062000
By~RcP-0d. (b). I

!:Jblic Service Commission
MISSOUP.:

See Sheet No. 62.06 for footnotes.

Issued: March 31, 1999
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

~1i10 APR ~ 01999
Effective: April 30, 1999



 

Issued: January 19, 2010 Effective: January 29, 2010 
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main St. Suite 600 
Kansas City, MO 64108 

 

 PSC MO No. 3  
Birch Telecom of Missouri, Inc.  8th Revised Sheet No. 62.03 
dba Birch Communications Cancels 7th Revised Sheet No. 62.03 
   
 
4. SERVICES (continued) 
 

4.5 General Exchange Services (continued) 
 

4.5.10 A. Birch Bells & Whistles Business Package (7) 
 

Birch Bells & Whistles Business Package is available within the Kansas City  
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff. 

 
 Monthly Rate Installation 

Charge(1) 

One Flat Rate 1-Party Line equipped with 
• Series Completion Hunting (only on 
multiple line orders) (2) 

• Call Forwarding Variable 
• Call Forwarding Busy and/or Don’t 
Answer 

• Caller ID – Name and Number 
• Three-Way Calling 
• Any four additional features from the Bells 
& Whistles Optional Feature List  below 

 
       Lines 3-5, ea. 
       Lines 6+,  ea. 
       Lines 1-2, ea. 

 
 
 
 
 
 
 
 
 
 
 $45.95  
 42.95  
(13) 46.95  

 
 
 
 
 
 
 
 
 
 
 $50.00 
 50.00 

 
Any of the following calling features may be added to the Birch Bells & Whistles  
Business Package.  The following rates apply only when these calling features are  
added to the Birch Bells & Whistles Business Package.  To add calling features to  
any other service, please refer to Section 4.5.3 for applicable rates. 

 
Birch Bells & Whistles Optional Feature List   
• Speed Calling 30   
• Selective Call Forwarding   
• Remote Access to Call Forwarding   
• Call Waiting/Cancel Call Waiting   
• Call Return   
• Auto Redial   
• Priority Call   
• Call Blocker   
• Selective Call Acceptance   
• Caller ID on Call Waiting(4)   
• Call Trace   
• Multi-Directory Numbers 
− 1st Dependent DN 
− 2nd Dependent DN 

  

• Call Transfer Disconnect   
• Conference Calling 6-Way   

  
See Sheet No. 62.06 for footnotes. 

 
(I) 
(I) 
(I) 
 

FILED 
Missouri Public 

Service Commission 
JC-2010-0459 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132



 

Issued: October 12, 2009 Effective: November 11, 2009   
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main St. Suite 600 
Kansas City, MO 64108 

 

 PSC MO No. 3  
Birch Telecom of Missouri, Inc.  7th Revised Sheet No. 62.03 
dba Birch Communications Cancels 6th Revised Sheet No. 62.03 
   
 
4. SERVICES (continued) 
 

4.5 General Exchange Services (continued) 
 

4.5.10 A. Birch Bells & Whistles Business Package (7) 
 

Birch Bells & Whistles Business Package is available within the Kansas City  
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff. 

 
 Monthly Rate Installation 

Charge(1) 
One Flat Rate 1-Party Line equipped with 
• Series Completion Hunting (only on multiple 
line orders) (2) 

• Call Forwarding Variable 
• Call Forwarding Busy and/or Don’t Answer 
• Caller ID – Name and Number 
• Three-Way Calling 
• Any four additional features from the Bells & 
Whistles Optional Feature List  below 

 
       Lines 3-5, ea. 
       Lines 6+,  ea. 
       Lines 1-2, ea. 

 
 
 
 
 
 
 
 
 
 
 $43.00 
 40.00 
(13) 44.00 

 
 
 
 
 
 
 
 
 
 
 $50.00 
 50.00 

 
Any of the following calling features may be added to the Birch Bells & Whistles  
Business Package.  The following rates apply only when these calling features are  
added to the Birch Bells & Whistles Business Package.  To add calling features to  
any other service, please refer to Section 4.5.3 for applicable rates. 

 
Birch Bells & Whistles Optional Feature List   
• Speed Calling 30   
• Selective Call Forwarding   
• Remote Access to Call Forwarding   
• Call Waiting/Cancel Call Waiting   
• Call Return   
• Auto Redial   
• Priority Call   
• Call Blocker   
• Selective Call Acceptance   
• Caller ID on Call Waiting(4)   
• Call Trace   
• Multi-Directory Numbers 
− 1st Dependent DN 
− 2nd Dependent DN 

  

• Call Transfer Disconnect   
• Conference Calling 6-Way   

(M) This section has been moved to Section 4.5.32 of this tariff. 
See Sheet No. 62.06 for footnotes. 

FILED  
Missouri Public  

Service Commission 
JC-2010-0260 

CANCELLED 
January 29, 2010 
Missouri Public 

Service Commission 
JC-2010-0459



PSC MONo. 3 
Birch Telecom of Missouri, Inc. 6th Revised Sheet No. 62.03 
dba Birch Communications Cancels 5th Revised Sheet No. 62.03 

4.	 SERVICES (continued) 

4.5	 General Exchange Services (continued) 

4.5.10 A. Birch Bells & Whistles Business Package (7) 

Birch Bells & Whistles Business Package is available within the Kansas City 
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff. 

Monthly Rate 

One Flat Rate I-Party Line equipped with 
•	 Series Completion Hunting (only on multiple 

line orders) (2) 
• Call Forwarding Variable 
• Call Forwarding Busy and/or Don't Answer 
• Caller ID - Name and Number 
• Three-Way Calling 
• Any four additional features from the Bells & 

Whistles Optional Feature List below 

Lines 3-5, ea. $43.00 
Lines 6+, ea. 40.00 
Lines 1-2, ea. (13) 44.00 

Installation
 
Charge(])
 

$50.00 
50.00 

Any of the following calling features may be added to the Birch Bells & Whistles 
Business Package. The following rates apply only when these calling features are 
added to the Birch Bells & Whistles Business Package. To add calling features to 
any other service, please refer to Section 4.5.3 for applicable rates. 

Birch Bells & Whistles Optional Feature List 

•	 Speed Calling 30 
•	 Selective Call Forwarding 
• Remote Access to Call Forwarding 
• Call Waiting/Cancel Call Waiting 
• Call Return 
• Auto Redial 
• Priority Call 
•	 Call Blocker 
• Selective Call Acceptance 
• Caller ID on Call Waiting(4) 
• Call Trace 
•	 Multi-Directory Numbers 

Ist Dependent DN 
2nd Dependent DN 

• Call Transfer Disconnect 
• Conference Calling 6-Way 

See Sheet No. 62.06 for footnotes. 

Monthly Rate 

$5.25(1) 
5.75 (I) 
3. I I 
8.00 
6.00 (I) 
5.56 
4.14 
5.30 
3.00 
5.40 (I) 

See footnote(5) 

6.80 
8.96 (I) 

15.00 (I) 
5.00 

Installation 
Charge(3) 

$15.65 
15.65 
15.65 
15.65 
15.65 
15.65 
15.65 
15.65 
15.65 
15.65 
15.65 
15.65 

15.65 
15.65 

Issued: November 19,2008 Effective: December 19,2008 
Christopher J. Bunce, Vice President Legal, and General Counsel 

BirchCommunications 
2300 Main SI. Suite 600 
Kansas City, MO 64108 

Filed 
Missouri Public 

Service Commission 
JC-2009-0381

CANCELLED 
November 11, 2009 

Missouri Public 
Service Commission 

JC-2010-0260 

PSC MONo. 3
Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.10 A. Birch Bells & Whistles Business Package (7)

6th Revised Sheet No. 62.03
Cancels 5th Revised Sheet No. 62.03

Birch Bells & Whistles Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate

One Flat Rate I-Party Line equipped with
• Series Completion Hunting (only on multiple

line orders) (2)
• Call Forwarding Variable
• Call Forwarding Busy and/or Don't Answer
• Caller ID - Name and Number
• Three-Way Calling
• Any four additional features from the Bells &

Whistles Optional Feature List below

Installation
Charge(])

Lines 3-5, ea.
Lines 6+, ea.
Lines 1-2, ea.

$43.00
40.00

(13) 44.00

$50.00
50.00

Any of the following calling features may be added to the Birch Bells & Whistles
Business Package. The following rates apply only when these calling features are
added to the Birch Bells & Whistles Business Package. To add calling features to
any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells & Whistles Optional Feature List

• Speed Calling 30
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Call Waiting/Cancel Call Waiting
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID on Call Waiting(4)
• Call Trace
• Multi-Directory Numbers

Ist Dependent DN
2nd Dependent DN

• Call Transfer Disconnect
• Conference Calling 6-Way

See Sheet No. 62.06 for footnotes.

Monthly Rate

$5.25(1)
5.75 (I)
3. I I
8.00
6.00 (I)
5.56
4.14
5.30
3.00
5.40 (I)

See footnote(5)

6.80
8.96 (I)

15.00 (I)
5.00

Installation
Charge(3)

$15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65

15.65
15.65

Issued: November 19,2008 Effective: December 19,2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Communications
2300 Main SI. Suite 600
Kansas City, MO 64108



FILED 
Missouri Public 

Service Commission 
JC-2009-0306

Cancelled  
December 19, 2008 

Missouri Public 
Service Commission 

JC-2009-0381

PSC MO No.3
Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.10 A. Birch Bells & Whistlcs Business Package (7)

5th Revised Sheet No. 62.03
Cancels 4th Revised Sheet No. 62.03

Birch Bells & Whistles Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate

One Flat Rate I-Party Line equipped with
Series Completion Hunting (only on multiple
line orders) (2)
Call Forwarding Variable
Call Forwarding Busy and/or Don't Answer

• Caller [0 - Name and Number
• Three-Way CaI1ing

Any four additional features from the Bells &
Whistles Optional Feature List below

Installation
Charge(l)

Lines 3-5, ea.
Lines 6+, ea.
Lines 1-2, ea.

$43.00
40.00

(13) 44.00

$50.00
50.00

Any of the following calling features may be added to the Birch Bells & Whistles
Business Package. The following rates apply only when these calling features are
added to the Birch Bells & Whistles Business Package. To add calling features to
any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells & Whistles Optional Feature List

Speed Calling 30
• Selective Call Forwarding
• Remote Access to Call Forwarding

Call Waiting/Cancel Call Waiting
Call Return
Auto Redial
Priority Call

• Call Blocker
• Selective Call Acceptance

Caller to on Call Waiting(4)
Call Trace
Multi-Directory Numbers

1st Dependent DN
2nd Dependent DN

• Call Transfer Disconnect
• Conference Calling 6-Way

Sec Sheet No. 62.06 for footnotes.

Monthly Rate

$5.25
5.75
3.11
8.00
6.00
5.56
4.14
5.30
3.00
SAO

See footnote(5)

6.80
8.96

15.00
5.00

Installation
Charge(3)

$15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65

15.65
15.65

(1)
(1)

(1)

(1)

(1)
(1)

Issued: October 30, 2008 Effective: November 28, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Communications
2300 Main SI. Suite 600
Kansas City, MO 64108



FILED 
Missouri Public 

Service Commision

CANCELLED 
November 29, 2008 

Missouri Public 
Service Commission 

JC-2009-0306

PSCMONo.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 (continued)

4.5.10 A. Birch Bells & Whistles Business Package (7)

4th Revised Sheet No. 62.03
Cancels 3rd Revised Sheet No. 62.03

Birch Bells & Whistles Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Monthly Rate

One Flat Rate I-Party Line equipped with
• Series Completion Hunting (only on multiple

line orders) (2)
• Call Forwarding Variable
• Call Forwarding Busy and/or Don't Answer
• Caller ID - Name and Number
• Three-Way Calling
• Any four additional features from the Bells &

Whistles Optional Feature List below

Installation
Charge(l)

Lines 3-5, ea.
Lines 6+, ea.
Lines 1-2, ea.

$43.00
40.00

(13) 44.00

$50.00
50.00

Any of the following calling features may be added to the Birch Bells & Whistles
Business Package. The following rates apply only when these calling features are
added to the Birch Bells & Whistles Business Package. To add calling features to
any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells & Whistles Optional Feature List

• Speed Calling 30
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Call Waiting/Cancel Call Waiting
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID on Call Waiting(4)
• Call Trace
• Numbers

lJej:lenclent DN
2nd DN

• Call Transfer Disconnect
• Conference Calling 6-Way

Monthly Rate Installation
Charge(3)

$3.67 $15.65 (I)
5.60 15.65 (I)
3.11 15.65 (I)
8.00 15.65 (I)
5.60 15.65 (I)
5.56 15.65 (I)
4.14 15.65 (I)
5.30 15.65 (I)
3.00 15.65 (I)
3.00 15.65

See footnote(5) 15.65
15.65

6.80
1
5.00 5.65
5.00 15.65

See Sheet No. 62.06 for footnotes.

Issued: March 7,2008 Effective: March 17,2008
Christopher 1. Bunce, Vice President Legal, and General Counsel

Birch Telecom of Missouri, Inc.
2300 Main St. Suite 600
Kansas City, MO 64108



Issued: January 30, 2004 Effective: March 1, 2004   
David E. Scott, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  3rd Revised Sheet No. 62.03 
Birch Telecom of Missouri, Inc.  Cancels 2nd Revised Sheet No. 62.03 
   
 
4. SERVICES (continued) 
 

4.5 General Exchange Services (continued) 
 

4.5.10 A. Birch Bells & Whistles Business Package (7) 
 

Birch Bells & Whistles Business Package is available within the Kansas City  
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff. 

 
 Monthly Rate Installation 

Charge(1) 
 

One Flat Rate 1-Party Line equipped with 
• Series Completion Hunting (only on multiple 

line orders) (2) 
• Call Forwarding Variable 
• Call Forwarding Busy and/or Don’t Answer 
• Caller ID – Name and Number 
• Three-Way Calling 
• Any four additional features from the Bells & 

Whistles Optional Feature List  below 
 

       Lines 3-5, ea. 
       Lines 6+,  ea. 
       Lines 1-2, ea. 

 
 
 
 
 
 
 
 
 
 
 $43.00 
 40.00 
 44.00 

 
 
 
 
 
 
 
 
 
 
 $50.00 
 50.00 

 
 
 
 
 
 
 
 
 
 

(T) 
 

(N)(I) 
 

Any of the following calling features may be added to the Birch Bells & Whistles  
Business Package.  The following rates apply only when these calling features are  
added to the Birch Bells & Whistles Business Package.  To add calling features to  
any other service, please refer to Section 4.5.3 for applicable rates. 

 
Birch Bells & Whistles Optional Feature List Monthly Rate Installation 

Charge(3) 
• Speed Calling 30  $3.00  $10.00 
• Selective Call Forwarding  3.00  10.00 
• Remote Access to Call Forwarding  3.00  10.00 
• Call Waiting/Cancel Call Waiting  5.00  10.00 
• Call Return  3.00  10.00 
• Auto Redial  3.00  10.00 
• Priority Call  3.00  10.00 
• Call Blocker  3.00  10.00 
• Selective Call Acceptance  3.00  10.00 
• Caller ID on Call Waiting(4)  3.00  10.00 
• Call Trace See footnote(5)  10.00 
• Multi-Directory Numbers 
− 1st Dependent DN 
− 2nd Dependent DN 

 
 5.00 
 1.00 

 10.00 

• Call Transfer Disconnect  5.00  10.00 
• Conference Calling 6-Way  5.00  10.00 

 
See Sheet No. 62.06 for footnotes. 

CANCELLED 
March 17, 2008 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision



•
(T)

PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.10 A. Birch Bells & Whistles Business Package (7)

2nd Revised Sheet No. 62.03
Replaciog 1st Revised Sheet No. 62.03

Birch Bells & Whistles Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

(T)

One Flat Rate I-Party Line equipped with
• Series Completion Hunting (only on multiple line

orders) (2)
• Call Forwarding Variable
• Call Forwarding Busy and/or Don't Answer
• Caller 10 - Name and Number
• Three-Way Calling
• Any four additional features from the Bells &

Whistles Optional Feature List below
Lines 1-5, ea.
Lines 6+, ea.

MontWy Rate

$43.00
40.00

Installation Char.eO)

$50.00
50.00

Any of the following calling features may be added to the Birch Bells & Whistles
Business Package. The following rates apply only when these calling features are added
to the Birch Bells & Whistles Business Package. To add calliog features to any other
service, please refer to Section 4.5.3 for applicable rates.• Birch Bells & Whistles Optional Feature List
• Speed Calling 30
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Call Waiting/Cancel Call Waiting
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID on Call Waiting(4)
• Call Trace
• Multi-Directory Numbers

1st Dependent DN
2nd Dependent DN

• Call Transfer Disconnect
• Conference Calling 6-Way

Monthly Rate
$3.00

3.00
3.00
5.00
3.00
3.00
3.00
3.00
3.00
3.00

See footnote( 5)

5.00
1.00
5.00
5.00

Installation Charge(3)
$10.00

10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00

10.00
10.00

•
See Sheet No. 62.06 for footnotes .

Issued: March 31. 1999
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: April 30, 1999



•
PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

1st Revised Sheet No. 62.03
Replacing Original Sheet No. 62.03

(T)

(T)

4.5.10 Birch Bells & Whistles Business Package

Birch Bells & Whistles Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

Any of the following calling features may be added to the Birch Bells & Whistles
Business Package. The following rates apply only when these calling features are added
to the Birch Bells & Whistles Business Package. To add calling features to any other
service, please refer to Section 4.5.3 for applicable rates.

•

(T)

I
(T)

(M),(R)
(N)
(M)

(T)

I

One Flat Rate I-Party Line equipped with
• Series Completion Hunting (only on multiple line

orders) (2)
• Call Forwarding Variable

Call Forwarding Busy and/or Don't Answer
• Caller ID - Name and Number
• Three-Way Calling (Consultation Hold)
• Any four additional features from the Bells &

Whistles Optional Feature List below
Lines I-5, ea.
Lines 6+, ea.

Monthly Rate Installation Charge(I)
(M)

David E. Scott. President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave.. Suite 900

Kansas City, MO 64 i05

•

(T)
(M),(I)

( )

(M),(I)
(M),(I)

(M)

Birch Bells & Whistles Optional Feature List
Speed Calling 30

• Selective Call Forwarding
• Remote Access to Call Forwarding
• Call Waiting/Cancel Call Waiting
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance

Caller ID on Call Waiting(4)
• Call Trace
• Multi-Directory Numbers

1st Dependent DN
2nd Dependent DN

• Call Transfer Disconnect
• Conference Calling 6-Way

See Sheet No. 62.06 for footnotes.

Issued: December 4, 1998

Monthly Rate
$3.00

3.00
3.00
5.00
3.00
3.00
3.00
3.00
3.00
3.00

See footnote(5)

5.00
1.00
5.00
5.00

Installation Charge(3)
$10.00

10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00

JAN 111999



PSC Mo. No.3

•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.10 Birch Gold Business Package

AUG 141998

MO. PUbliC SERVICE (;OMM

Birch Gold Business Package is available within the Kansas City Metropolitan Exchange
Area as defined in Section 3.1.6 of this Tariff.

JAN 11 1999 t1

By Id jJ.vvv.J~ .
Public Service Commission

MiSSOURI•

I Flat Rate One-Party Line equipped with
• Speed Calling 30
• Series Completion Hunting(l)
• Call Forwarding Options
- Variable
- Busy Line
- Don't Answer
- Busy LinelDon't Answer
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Caller ID - Name and Number
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Call Hold
• Call Transfer( I)
• Intercom Dialing

Three-Way Calling
• Any of the following additional features:

• Call Waiting(l)
• Caller ID on Call Waiting
• Six-Way Calling

Monthly Rate
560.00

Installation Charge
$50.00

CANCELLED

Any of the following calling features may be added to the Birch Gold Business Package.
The following rates apply only when these calling features are added to the Birch Gold
Business Package. To add calling features to any other service, please refer to Section
4.5.3 for applicable rates. .

• Issued:

Birch Gold Optional Feature List
• Call Trace
• Multi-Distinctive Ringing

Ist Dependent DN
2nd Dependent DN

David E. Scott, President
Birch Telecom of Missouri. Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Monthly Rate
See footnote(3)

5.00
1.00

Installation Charge(2)
10.00
10.00



 

Issued: January 19, 2010 Effective: January 29, 2010 
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main St. Suite 600 
Kansas City, MO 64108 

 

 PSC MO No. 3  
Birch Telecom of Missouri, Inc.  9th Revised Sheet No. 62.03.1 
dba Birch Communications Cancels 8th Revised Sheet No. 62.03.1 
   
 

4. SERVICES (continued) 
 

 4.5 General Exchange Services (continued) 
 

4.5.10 B. Birch 7 Feature Value Package 
 

    Birch 7 Feature Value Package is available within all Rate Group Exchange   
    Areas as defined in Sections 3.1.1 through 3.1.6 of this Tariff. 

 Monthly Rate Non recurring 
Charge(1) 

  

• Any seven features from the 
Birch 7 Feature Value Package 
Feature List below 

 
17.95 

 
10.00 

 
(I) 

 

Any of the following calling features may be added to the Birch Basic Business 
Line or Trunk.  The following rates apply only when these calling features are added  
to the Birch Basic Business Line or Trunk.  To add calling features to any other  
service, please refer to Section 4.5.3 for applicable rates. 

 
Birch 7 Feature Value Package 
Feature List (9) 

   

• Series Completion Hunting (8)   
• Call Forwarding Variable   

• Call Forwarding Busy and/or 
Don’t Answer 

  

• Caller ID – Name and Number   

• Three-Way Calling   

• Speed Calling 30   

• Selective Call Forwarding   

• Remote Access to Call 
Forwarding 

  

• Call Waiting/Cancel Call Waiting   

• Call Waiting   

• Call Waiting Options   

• Call Return   

• Call Transfer Disconnect   

• Conference Calling 6-Way   

• Auto Redial   

• Priority Call   

• Call Blocker   

• Selective Call Acceptance   

• Caller ID on Call Waiting(4)   

• Simultaneous Call Forwarding   

• Call Trace   

• Multi-Directory Numbers 
− 1st Dependent DN 
− 2nd Dependent DN 

  

    

     
  
See Sheet No. 62.06 for footnotes. 

FILED 
Missouri Public 

Service Commission 
JC-2010-0459 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132



 

Issued: October 12, 2009 Effective: November 11, 2009   
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main St. Suite 600 
Kansas City, MO 64108 

 

 PSC MO No. 3  
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4. SERVICES (continued) 
 

 4.5 General Exchange Services (continued) 
 

4.5.10 B. Birch 7 Feature Value Package 
 

    Birch 7 Feature Value Package is available within all Rate Group Exchange   
    Areas as defined in Sections 3.1.1 through 3.1.6 of this Tariff. 

 Monthly Rate Non recurring 
Charge(1) 

  

• Any seven features from the 
Birch 7 Feature Value Package 
Feature List below 

 
15.00 

 
10.00 

 

 

Any of the following calling features may be added to the Birch Basic Business 
Line or Trunk.  The following rates apply only when these calling features are added  
to the Birch Basic Business Line or Trunk.  To add calling features to any other  
service, please refer to Section 4.5.3 for applicable rates. 

 
Birch 7 Feature Value Package 
Feature List (9) 

   

• Series Completion Hunting (8)   
• Call Forwarding Variable   

• Call Forwarding Busy and/or 
Don’t Answer 

  

• Caller ID – Name and Number   

• Three-Way Calling   

• Speed Calling 30   

• Selective Call Forwarding   

• Remote Access to Call 
Forwarding 

  

• Call Waiting/Cancel Call Waiting   

• Call Waiting   

• Call Waiting Options   

• Call Return   

• Call Transfer Disconnect   

• Conference Calling 6-Way   

• Auto Redial   

• Priority Call   

• Call Blocker   

• Selective Call Acceptance   

• Caller ID on Call Waiting(4)   

• Simultaneous Call Forwarding   

• Call Trace   

• Multi-Directory Numbers 
− 1st Dependent DN 
− 2nd Dependent DN 

  

    

     
(M) This section has been moved to Section 4.5.32 of this tariff. 
See Sheet No. 62.06 for footnotes. 

 
 
 
 
 
 
 
 

(M) 

FILED  
Missouri Public  

Service Commission 
JC-2010-0260 

CANCELLED 
January 29, 2010 
Missouri Public 

Service Commission 
JC-2010-0459



FILED 
Missouri Public 

Service Commission 
JC-2009-0794

CANCELLED 
November 11, 2009 

Missouri Public 
Service Commission 

JC-2010-0260 

PSC MONo. 3
Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.10 B. Birch 7 Feature Value Package

t h Revised Sheet No. 62.03.1
Cancels 6th Revised Sheet No. 62.03.1

Birch 7 Feature Value Package is available within all Rate Group Exchange
Areas as defined in Sections 3.1.1 through 3.1.6 of this Tariff.

Monthly Rate Non recurring
Charge(l)

• Any seven features from the
Birch 7 Feature Value Package
Feature List below

15.00 10.00 (I)

Any of the following calling features may be added to the Birch Basic Business
Line or Trunk. The following rates apply only when these calling features are added
to the Birch Basic Business Line or Trunk. To add calling features to any other
service, please refer to Section 4.5.3 for applicable rates.

Birch 7 Feature Value Package
Feature List (9)
• Series Completion Hunting (8)
• Call Forwarding Variable
• Call Forwarding Busy and/or
Don't Answer
• Caller ill - Name and Number
• Three-Way Calling
• Speed Calling 30
• Selective Call Forwarding
• Remote Access to Call
Forwarding
• Call Waiting/Cancel Call Waiting
• Call Waiting
• Call Waiting Options
• Call Return
• Call Transfer Disconnect
• Conference Calling 6-Way
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ill on Call Waiting(4)
• Simultaneous Call Forwarding
• Call Trace
• Multi-Directory Numbers
- 1st Dependent DN
- 2nd Dependent DN

Per order, installation or change
See Sheet No. 62.06 for footnotes.

Monthly Rate

$5.00
8.50
4.32

9.50
7.00
5.25
5.60
3.11

8.00
8.00
1.13
6.00
15.00
10.00
5.56
4.14
5.30
3.00
5.40
4.69

See footnote(5)

6.80
8.96

Non recurring
Charge
$15.65

(1)

Issued: May 6, 2009 Effective: June 5, 2009
Christopher J. Bunce, Vice President Legal and General Counsel

Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main Street, Suite 600

Kansas City, MO 64108



PSCMONo.3 
Birch Telecom of Missouri, Inc. 6th Revised Sheet No. 62.03.1 
dba Birch Communications Cancels 5th Revised Sheet No. 62.03.1 

4. SERVICES (continued) 

4.5 General Exchange Services (continued) 

4.5.10 B. Birch 7 Feature Value Package 

Birch 7 Feature Value Package is available within all Rate Group Exchange 
Areas as defined in Sections 3.1.1 through 3.1.6 ofthis Tariff. 

Monthly Rate Non recurring 
Charge(\) 

• Any seven features from the 
Birch 7 Feature Value Package 13.00 10.00 
Feature List below 

Any of the following calling features may be added to the Birch Basic Business 
Line or Trunk. The following rates apply only when these calling features are added 
to the Birch Basic Business Line or Trunk. To add calling features to any other 
service, please refer to Section 4.5.3 for applicable rates. 

Birch 7 Feature Value Package 
Feature List (9) 
• Series Completion Hunting (8) 
• Call Forwarding Variable 
o Call Forwarding Busy and/or 
Don'1 Answer 
• Caller ID - Name and Number 
o Three-Way Calling 
o Speed Calling 30 
o Selective Can Forwarding 
o Remote Access to Can 
Forwarding 
o Call Waiting/Cancel Call Waiting 
o Call Waiting 
o Call Waiting Options 
o Can Return 
o Call Transfer Disconnect 
o Conference Calling 6-Way 
o Auto Redial 
o Priority Call 
o Call Blocker 
o Selective Call Acceptance 
o Caller ID on Call Waiting(4) 
o Simultaneous Call Forwarding 
o Call Trace 
o Multi-Directory Numbers 
- Ist Dependent DN 
- 2nd Dependent DN 

Per order, installation or change 
See Sheet No. 62.06 for footnotes. 

Monthly Rate 

$0.00 
8.50 
4.32 

(I) 
(I) 

9.50 
7.00 
5.25 
5.60 
3.11 

(ij 
(ij 

8.00 
8.00 
1.13 
6.00 
15.00 
10.00 
5.56 
4.14 
5.30 
3.00 
5.40 
4.69 

See footnote(5) 

(I) 
(I) 
(I) 

(I) 

6.80 
8.96 (I) 

Non recurring 
Charge 
$15.65 

Issued: November 19,2008 Effective: December 19,2008 
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main St. Suite 600 
Kansas City, MO 64 I08 

Filed 
Missouri Public 

Service Commission 
JC-2009-0381

CANCELLED 
June 5, 2009 

Missouri Public 
Service Commission 

JC-2009-0794

PSCMONo.3
Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.10 B. Birch 7 Feature Value Package

6th Revised Sheet No. 62.03.1
Cancels 5th Revised Sheet No. 62.03.1

Birch 7 Feature Value Package is available within all Rate Group Exchange
Areas as defined in Sections 3.1.1 through 3.1.6 ofthis Tariff.

Monthly Rate Non recurring
Charge(\)

• Any seven features from the
Birch 7 Feature Value Package
Feature List below

13.00 10.00

Any of the following calling features may be added to the Birch Basic Business
Line or Trunk. The following rates apply only when these calling features are added
to the Birch Basic Business Line or Trunk. To add calling features to any other
service, please refer to Section 4.5.3 for applicable rates.

Birch 7 Feature Value Package
Feature List (9)
• Series Completion Hunting (8)
• Call Forwarding Variable
o Call Forwarding Busy and/or
Don'1 Answer
• Caller ID - Name and Number
o Three-Way Calling
o Speed Calling 30
o Selective Can Forwarding
o Remote Access to Can
Forwarding
o Call Waiting/Cancel Call Waiting
o Call Waiting
o Call Waiting Options
o Can Return
o Call Transfer Disconnect
o Conference Calling 6-Way
o Auto Redial
o Priority Call
o Call Blocker
o Selective Call Acceptance
o Caller ID on Call Waiting(4)
o Simultaneous Call Forwarding
o Call Trace
o Multi-Directory Numbers
- Ist Dependent DN
- 2nd Dependent DN

Per order, installation or change
See Sheet No. 62.06 for footnotes.

Monthly Rate

$0.00
8.50
4.32

9.50
7.00
5.25
5.60
3.11

8.00
8.00
1.13
6.00
15.00
10.00
5.56
4.14
5.30
3.00
5.40
4.69

See footnote(5)

6.80
8.96

Non recurring
Charge
$15.65

(I)
(I)

(ij
(ij

(I)
(I)
(I)

(I)

(I)

Issued: November 19,2008 Effective: December 19,2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64 I08



FILED 
Missouri Public 

Service Commission 
JC-2009-0306

Cancelled  
December 19, 2008 

Missouri Public 
Service Commission 

JC-2009-0381

PSC MO No.3
Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.10 H. Hirch 7 Feature Value Package

5th Revised Sheet No. 62.03.1
Cancels 4th Revised Sheet No. 62.03.1

Birch 7 Feature Value Package is available within all Rate Group Exchange
Areas as defined in Sections 3.1.1 through 3.1.6 of this Tariff.

Monthly Rate Non recurring

• Any seven features from the
Birch 7 Feature Value Package
Feature List below

13.00

Charge(l)

10.00

Any of the following calling features may be added to the Birch Basic Business
Line or Trunk. The fol1owing rates apply only when these calling features are added
to the Birch Basic Business Line or Trunk. To add calling features to any other
service, please refer to Section 4.5.3 for applicable rates.

Birch 7 Feature Value Package
Feature List (9)
• Series Completion Hunting (8)
• Call Forwarding Variable
• Call Forwarding Busy and/or
Don't Answer
• Caller ID - Name and Number
• Three-Way Calling
• Speed Calling 30
• Selective Call Forwarding
• Remote Access to Call
Forwarding
• Call Waiting/Cancel Call Waiting
• Call Waiting
• Call Waiting Options
• Call Return
• Call Transfer Disconnect
• Conference Calling 6-Way
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID on Call Waiting(4)
• Simultaneous Call Forwarding
• Call Trace
• Multi-Directory Numbers
- 1st Dependent ON
- 2nd Dependent ON

Per order, installation or change
See Sheet No. 62.06 for footnotes.

Monthly Rate

SO.OO
8.50
4.32

9.50
7.00
5.25
5.60
3.11

8.00
8.00
1.13
6.00
15.00
10.00
5.56
4.14
5.30
3.00
5.40
4.69

See footnote(5)

6.80
8.96

Non recurring
Charge
$15.65

(I)
(I)

(I)
(I)

(I)
(I)
(I)

(I)

(I)

Issued: October 30, 2008 Effective: November 28, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Communications
2300 Main SI. Suite 600
Kansas City, MO 64108



FILED 
Missouri Public 

Service Commision

CANCELLED 
November 29, 2008 

Missouri Public 
Service Commission 

JC-2009-0306

PSC MO No. 3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.10 B. Birch 7 Feature Value Package

4th Revised Sheet No. 62.03.1
Cancels 3rd Revised Sheet No. 62.03.1

Birch 7 Feature Value Package is available within all Rate Group Exchange
Areas as defined in Sections 3.1.1 through 3.1.6 of this Tariff.

Monthly Rate Non recurring
Charge(l)

• Any seven features from the
Birch 7 Feature Value Package
Feature List below

13.00 10.00

Any of the following calling features may be added to the Birch Basic Business
Line or Trunk. The following rates apply only when these calling features are added
to the Birch Basic Business Line or Trunk. To add calling features to any other
service, please refer to Section 4.5.3 for applicable rates.

Birch 7 Feature Value Package
Feature List (9)
• Series Completion Hunting (8)
• Call Forwarding Variable
• Call Forwarding Busy and/or
Don't Answer
• Caller ID Name and Number
• Three-Way Calling
• Speed Calling 30
• Selective Call Forwarding
• Remote Access to Call
Forwarding
• Call Waiting/Cancel Call Waiting
• Call Waiting
• Call Waiting Options
• Call Return
• Call Transfer Disconnect
• Conference Calling 6-Way
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID on Call Waiting(4)
• Simultaneous Call Forwarding
• Call Trace
• Multi-Directory Numbers

Dependc~nt DN
2nd DN

Per order, installation or change
See Sheet No. 62.06 for footnotes.

Monthly Rate

$0.00
7.50
3.24

9.50
5.19
3.67
5.60
3.11

8.00
8.00
1.00
5.60
10.00
10.00
5.56
4.14
5.30
3.00
3.00
4.69

See footnote(5)

6.80
.00

Non recurring
Charge
$15.65

(I)
(I)

(I)
(I)
(I)
(I)
(1)

(I)
(I)

(I)

(1)
(I)
(I)

(1)

(I)

Issued: March 7,2008 Effective: March
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Telecom of Missouri, Inc.
2300 Main S1. Suite 600
Kansas City, MO 64108

2008



3rd Revised Sheet No . 62.03 . 1
Birch Telecom ofMissouri, Inc .

	

Replacing 1" Revised Sheet No . 62.03 .1
4 .

	

SERVICES (continued)

4.5 General Exchange Services (continued)

4.5 .10

	

B.

	

Birch 7 Feature Value Package

See Sheet No. 62.06 for footnotes .

Birch 7 Feature Value Package is available within all Rate Group Exchange
Areas as defined in Sections 3 .1 .1 through 3.1 .6 ofthis Tariff.

"

	

Anyseven features from the
Birch 7 Feature Value Package
Feature List below

PSC MONo. 3

Any of the following calling features may be added to the Birch Basic Business
Line or Trunk. The following rates apply only when these calling features are added
to the Birch Basic Business Line or Trunk . To add calling features to any other
service, please refer to Section 4.5 .3 for applicable rates .

Monthly Rate

	

Nonrecurring

	

(T)
Char e 1

13 .00

	

10.00

(T)

(T)

Issued : December 20, 2003

	

Effective : January 23, 2003
David E . Scott, President

Birch Telecom ofMissouri, Inc .
2020 Baltimore Avenue
Kansas City, MO 64108

Birch 7 Feature Value Package Monthly Rate
Feature List (9)
" Series Completion Hunting (8) $0.00
" Call Forwarding Variable 3 .00
" Call Forwarding Busy and/or 3 .00
Don't Answer
" Caller ID - Name and Number 5 .00
" Three-Way Calling 3.00
" Speed Calling 30 3.00
" Selective Call Forwarding 3.00
" Remote Access to Call 3.00
Forwarding
" Call Waiting/Cancel Call Waiting 5.00
" Call Waiting 5.00
" Call Waiting Options 1.00
" Call Return 3.00
" Call Transfer Disconnect 10.00
" Conference Calling 6-Way 10.00
" Auto Redial 3.00
" Priority Call 3 .00
" Call Blocker 3 .00
" Selective Call Acceptance 3 .00
" Caller ID on Call Waiting(4) 3 .00
" Simultaneous Call Forwarding 3 .00
" Call Trace See footnote(5)
" Multi-Directory Numbers
- Ist Dependent DN 5 .00
- 2nd Dependent DN 1 .00

Non recurring
Charge

Per order, installation or change $10.00

CANCELLED 
March 17, 2008 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision

PSCMONo.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.10 B. Birch 7 Feature Value Package

3rd Revised Sheet No. 62.03.1
Replacing I" Revised Sheet No. 62.03.1

Birch 7 Feature Value Package is available within all Rate Group Exchange
Areas as defined in Sections 3.1.1 through 3.1.6 ofthis Tariff.

• Any seven features from the
Birch 7 Feature Value Package
Feature List below

Monthly Rate

13.00

Non recurring
Charge(\)

10.00

(T)

Any of the following calling features may be added to the Birch Basic Business
Line or Trunk. The following rates apply only when these calling features are added
to the Birch Basic Business Line or Trunk. To add calling features to any other
service, please refer to Section 4.5.3 for applicable rates.

Birch 7 Feature Value Package
Feature List (9)
• Series Completion Hunting (8)
• Call Forwarding Variable
• Call Forwarding Busy and/or
Don't Answer
• Caller ID - Name and Number
• Three-Way Calling
• Speed Calling 30
• Selective Call Forwarding
• Remote Access to Call
Forwarding
• Call Waiting/Cancel Call Waiting
• Call Waiting
• Call Waiting Options
• Call Return
• Call Transfer Disconnect
• Conference Calling 6-Way
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID on Call Waiting(4)
• Simultaneous Call Forwarding
• Call Trace
• Multi-Directory Numbers
- 1st Dependent DN
- 2nd Dependent DN

Per order, installation or change

See Sheet No. 62.06 for footnotes.

MontWyRate

$0.00
3.00
3.00

5.00
3.00
3.00
3.00
3.00

5.00
5.00
1.00
3.00
10.00
10.00
3.00
3.00
3.00
3.00
3.00
3.00

See footnote(5)

5.00
1.00

Non recurring
Charge
$10.00

(T)

(T)

(T)

Issued: December 20, 2003
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: January 23, 2003



•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

PSCMONo.3
2nd Revised Sheet No. 62.03.1

Replacing I" Revised Sheet No. 62.03.1

MiMourl Public

REC'D OCT 042002
4.5.10 B. Birch 7 Feature Value Package (T)

C:::p.rvice Commission
Birch 7 Feature Value Package is available within all Rate Group EXclfange Areas as defmed (T)
in Sections 3.1.1 through 3.1.6 of this Tariff.

• Any seven features from the Birch 7
Feature Value Package Feature List below

Monthly Rate

13.00

Installation Charge! I)

10.00
(T)
(T)

Any of the following calling features may be added to the Birch Basic Business Line or Trunk.
The following rates apply only when these calling features are added to the Birch Basic Business
Line or Trunk. To add calling features to any other service, please refer to Section 4.5.3 for
applicable rates.

•

Birch 7 Feature Value Package Feature List (9)
• Series Completion Hooting (8)
• Call Forwarding Variable
• Call Forwarding Busy and/or Don't Answer
• Caller ill - Name and Number
• Three-Way Calling
• Speed Calling 30
• ,S,elective Call Forwarding
• Remote Access to Call Forwarding
• Call Waiting/Cancel Call Waiting
• Call Waiting
• Call Waiting Options
• Call Return
• Call Transfer Disconnect
• Conference Calling 6-Way
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ill on Call Waiting(4)
• Simultaneous Call Forwarding
• Call Trace
• Multi-Directory Numbers
- 1st Dependent DN
- 2nd Dependent DN

Monthly Rate
$0.00
3.00
3.00
5.00
3.00
3.00
3.00
3.00
5.00
5.00
1.00
3.00
10.00
10.00
3.00
3.00
3.00
3.00
3.00
3.00

See footnote(5)

5.00
1.00

Installation Charge(3)
$10.00

10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00

(T)

•
See Sheet No. 62.06 for footnotes.

Issued: October 4, 2002
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Mi~sourl Public
Effective: November 4, 2002

FILED NOV 04 2002

Service Commission



PSCMo. No.3

Birch Bells & Whistles Business Features Package is available within all Rate Group
Exchange Areas as defined in Sections 3.1.1 through 3.1.6 of this Tariff.

1st Revised Sheet No. 62.03.1
;:B:,:ir.=c:::;h...:T.=e.::le:.:co:::m=o.=f.::M.::i;:ss::o;:un:.:·,"'I"'n.=c.'---- ---.:.:R::.ep"'l.=ac:.:in"'g"-=O.=ri:;;g.=in::a::.1~D

• 4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.10 B. Birch Bells & Whistles Business Features Package

OCT 0 fi 200n

MISSOURI
Public Service COmmbJiWri

(T)
(T)

• Any seven features from the Bells &
Whistles Feature List below

Monthly Rate

13.00

Installation Charge! I)

10.00

Any of the following calling features may be added to the Birch Basic Business Line or
Trunk. The following rates apply only when these calling features are added to the Birch
Basic Business Line or Trunk. To add calling features to any other service, please refer
to Section 4.5.3 for applicable rates.

Birch Bells & Whistles Feature List (9) Monthly Rate Installation Charge(3)
• Series Completion Hunting (8) $0.00 $10.00
• Call Forwarding Variable 3.00 10.00
• Call Forwarding Busy andlor Don't Answer 3.00 10.00
• Caller ill - Name and Number 5.00 10.00
• Three-Way Calling 3.00 10.00
• Speed Calling 30 3.00 10.00• • Selective Call Forwarding 3.00 10.00
• Remote Access to Call Forwarding 3.00 10.00
• Call Waiting/Cancel Call Waiting 5.00 10.00
• Call Waiting 5.00 10.00
• Call Waiting Options 1.00 10.00
• Call Return 3.00 10.00
• Call Transfer Disconnect 10.00 10.00
• Conference Calling 6-Way 10.00 10.00
• Auto Redial 3.00 10.00
• Priority Call 3.00 10.00
• Call Blocker 3.00 10.00
• Selective Call Acceptance 3.00 10.00
• Caller ID on Call Waiting(4) 3.00 10.00
• Simultaneous Call Forwarding 3.00 10.00
• Call Trace See footnote(5) 10.00
• Multi-Directory Numbers 10.00

Ist Dependent DN 5.00
2nd Dependent DNCf\l('jill'£O 1.00

NOV 06 2000

FILED

Effective: November 6, 2000

MISSOURI . .
Public Service CommiSSion

David E. Scott, President
Birch Telecom ofMissouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

~GIJ 0 4. tOO? .., ()\

~
.IJ Slo,2.,() '...

i ' .;VI" \ll\SS'e
p~tlrlb ~~~

See Sheet No. 62.06 for footnotes.

Issued: October 5, 2000•



•
PSCMo.No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.s General Exchange Services (continued)

4.5.10 B. Birch Bells & Whistles Business Features Package (6)

Original Sheet No. 62.03.1

Birch Bells & Whistles Business Features Package is available within the Kansas
City and SI. Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this
Tariff.

• Any seven features from the Bells &
Whistles Feature List below

Monthly Rate

13.00

Installation Charge(])

10.00

Any of the following calling features may be added to the Birch Basic Business Line or
Trunk. The following rates apply only when these calling features are added to the Birch
Basic Business Line or Trunk. To add calling features to any other service, please refer
to Section 4.5.3 for applicable rates.

Birch Bells & Whistles Feature List (9) Monthly Rate Installation Charge(3)
• Series Completion Hunting (8) $0.00 $10.00

• Call Forwarding Variable 3.00 10.00
• Call Forwarding Busy and/or Don't Answer 3.00 10.00
• Caller 1D - Name and Number 5.00 10.00

• Three-Way Calling 3.00 10.00

• • Speed Calling 30 3.00 10.00

• Selective Call Forwarding 3.00 10.00

• Remote Access to Call Forwarding 3.00 10.00
• Call Waiting/Cancel Call Waiting 5.00 10.00
• Call Waiting 5.00 10.00

• Call Waiting Options 1.00 10.00
• Call Return 3.00 10.00

• Call Transfer Disconnect 10.00 10.00
• Conference Calling 6-Way 10.00 10.00

• Auto Redial 3.00 10.00
• Priority Call 3.00 10.00

• Call Blocker 3.00 10.00
• Selective Call Acceptance 3.00 10.00

• Caller ID on Call Waiting(4) 3.00 10.00
• Simultaneous Call Forwarding 3.00 10.00

• Call Trace See footnote(5) 10.00

• Multi-Directory Numbers 10.00
Ist Dependent ON 5.00
2nd Dependent ON

CANCEllED
1.00

See Sheet No. 62.06 for footnotes.

Issued: March 31, 1999

NOV 062000
By.'sMB~ eeo;.~3,1

r· !blic service CommIS$IOr:.
- MISSOUP.:

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

Film APR 301999
Effective: April 30, 1999



 

Issued: October 12, 2009 Effective: November 11, 2009   
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main St. Suite 600 
Kansas City, MO 64108 

 

 PSC MO No. 3  
Birch Telecom of Missouri, Inc.  7th Revised Sheet No. 62.04 
dba Birch Communications Cancels 6th Revised Sheet No. 62.04 
   
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.11 Birch Basic for Systems Business Package (7) 
 
    Birch Basic for Systems Business Package is available within the Kansas City  
    Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff. 
 

 Monthly Rate Installation 
Charge(1) 

One Flat Rate Trunk equipped with 
• Series Completion Hunting 

(only on multiple line orders) 
(2) 

Lines 3-5, ea. 
Lines 6+,  ea. 
Lines 1-2, ea. 

 
 
 
 
 $38.00 
 35.00 
(13) 39.00 

 
 
 
 
 $50.00 
 50.00 

 
    Any of the following calling features may be added to the Birch Basic for Systems  
    Business Package.  The following rates apply only when these calling features are added  
    to the Birch Basic for Systems Business Package.  To add calling features to any other  
    service, please refer to Section 4.5.3 for applicable rates. 
 

Birch Basic for Systems Optional Feature List   
• Speed Calling 30   
• Call Forwarding -Variable   
• Call Forwarding – Busy Line   
• Call Forwarding – Don’t Answer   
• Call Forwarding – Busy/Don’t Answer   
• Selective Call Forwarding   
• Remote Access to Call Forwarding   
• Three-Way Calling   
• Call Waiting/Cancel Call Waiting   
• Call Return   
• Auto Redial   
• Priority Call   
• Call Blocker   
• Selective Call Acceptance   
• Caller ID – Name and Number   
• Caller ID on Call Waiting(4)   
• Call Trace   
• Multi-Directory Numbers 

− 1st Dependent DN 
− 2nd Dependent DN 

  

(M) This section has been moved to Section 4.5.32 of this tariff. 
See Sheet No. 62.06 for footnotes 
 

(M) 

FILED  
Missouri Public  

Service Commission 
JC-2010-0260 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132



PSCMONo.3 
Birch Telecom of Missouri, Inc. 6th Revised Sheet No. 62.04 
dba Birch Communications Cancels 5th Revised Sheet No. 62.04 

4.	 SERVICES (continued) 

4.5	 General Exchange Services (continued) 

4.5.11 Birch Basic for Systems Business Package (7) 

Birch Basic for Systems Business Package is available within the Kansas City 
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff. 

Monthly Rate Installation 
Charge(1) 

One Flat Rate Trunk equipped with 
•	 Series Completion Hunting 

(only on multiple line orders) 
(2) 

Lines 3-5, ea. $38.00 $50.00 
Lines 6+, ea. 35.00 50.00 
Lines 1-2, ea. (13) 39.00 

Any of the following calling features may be added to the Birch Basic for Systems 
Business Package. The following rates apply only when these calling features are added 
to the Birch Basic for Systems Business Package. To add calling features to any other 
service, please refer to Section 4.5.3 for applicable rates. 

Birch Basic for Systems Optional Feature List Monthly Rate Installation 
Charge(3) 

•	 Speed Calling 30 $5.25 (I) $15.65
•.	 Call Forwarding -Variable 8.50 (I) 15.65 

•	 Call Forwarding - Busy Line 3.24 15.65 

•	 Call Forwarding - Don't Answer 3.24 15.65 

•	 Call Forwarding - BusylDon't Answer 4.32 (I) 15.65 

• Selective Call Forwarding 5.60 15.65 

• Remote Access to Call Forwarding 3. I I 15.65 

•	 Three-Way Calling 7.00 (I) 15.65 

•	 Call Waiting/Cancel Call Waiting 8.00 15.65 

•	 Call Return 6.00 (I) 15.65 

•	 Auto Redial 5.56 15.65 

•	 Priority Call 4.14 15.65 
Call Blocker 5.30 15.65 

•	 Selective Call Acceptance 3.00 15.65 

•	 Caller ID - Name and Number 9.50 15.65 

•	 Caller ID on Call Waiting(4) 5.40 (I) 15.65 

•	 Call Trace See 15.65 
footnote(5) 

•	 Multi-Directory Numbers 
- I st Dependent ON 6.80 
- 2nd Dependent ON 8.96 (I) 

See Sheet No. 62.06 for footnotes 

Issued: November 19,2008 Effective: December 19,2008 
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main St. Suite 600 
Kansas City, MO 64108 

15.65 

Filed 
Missouri Public 

Service Commission 
JC-2009-0381

CANCELLED 
November 11, 2009 

Missouri Public 
Service Commission 

JC-2010-0260 

PSCMONo.3
Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.11 Birch Basic for Systems Business Package (7)

6th Revised Sheet No. 62.04
Cancels 5th Revised Sheet No. 62.04

Birch Basic for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

One Flat Rate Trunk equipped with
• Series Completion Hunting

(only on multiple line orders)
(2)

Lines 3-5, ea.
Lines 6+, ea.
Lines 1-2, ea.

Monthly Rate

$38.00
35.00

(13) 39.00

Installation
Charge(1)

$50.00
50.00

Any of the following calling features may be added to the Birch Basic for Systems
Business Package. The following rates apply only when these calling features are added
to the Birch Basic for Systems Business Package. To add calling features to any other
service, please refer to Section 4.5.3 for applicable rates.

Birch Basic for Systems Optional Feature List Monthly Rate Installation
Charge(3)

• Speed Calling 30 $5.25 (I) $15.65
•. Call Forwarding -Variable 8.50 (I) 15.65

• Call Forwarding - Busy Line 3.24 15.65

• Call Forwarding - Don't Answer 3.24 15.65

• Call Forwarding - BusylDon't Answer 4.32 (I) 15.65

• Selective Call Forwarding 5.60 15.65

• Remote Access to Call Forwarding 3. I I 15.65

• Three-Way Calling 7.00 (I) 15.65

• Call Waiting/Cancel Call Waiting 8.00 15.65

• Call Return 6.00 (I) 15.65

• Auto Redial 5.56 15.65

• Priority Call 4.14 15.65
Call Blocker 5.30 15.65

• Selective Call Acceptance 3.00 15.65

• Caller ID - Name and Number 9.50 15.65

• Caller ID on Call Waiting(4) 5.40 (I) 15.65

• Call Trace See 15.65
footnote(5)

• Multi-Directory Numbers 15.65
- I sl Dependent ON 6.80
- 2nd Dependent ON 8.96 (I)

See Sheet No. 62.06 for footnotes

Issued: November 19,2008 Effective: December 19,2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64108



FILED 
Missouri Public 

Service Commission 
JC-2009-0306

Cancelled  
December 19, 2008 

Missouri Public 
Service Commission 

JC-2009-0381

PSC MO No.3
Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5. I I Birch Basic for Systems Business Package (7)

5th Revised Sheet No. 62.04
Cancels 4th Revised Sheet No. 62.04

Birch Basic for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

One Flat Rate Trunk equipped with
Series Completion Hunting
(only on multiple line orders)
(2)

Lines 3-5, ea.
Lines 6+, ea.
Lines 1-2, ea.

Monthly Rate

$38.00
35.00

(13) 39.00

Installation
Charge(l)

$50.00
50.00

Any of the following calling features may be added to the Birch Basic for Systems
Business Package. The following rates apply only whcn thcse calling features are added
to the Birch Basic for Systems Business Package. To add calling features to any other
service, please refer to Section 4.5.3 for applicable rales.

Birch Basic for Systems Optional Feature List

Speed Calling 30
• Call Forwarding -Variable
• Call Forwarding - Busy Line

Call Forwarding - Don't Answcr
Call Forwarding - Busy/Don't Answer

• Selective Call Forwarding
Remote Access to Call Forwarding

• Three-Way Calling
• Call Waiting/Cancel Call Waiting

Call Return
Auto Redial
Priority Call
Call Blocker

• Selective Call Acceptance
• Caller 10 - Name and Number

Caller ID on Call Waiting(4)
Call Trace

Multi-Directory Numbers
- Ist Dependent ON
- 2nd Dependent ON

Sce Sheet No. 62.06 for footnotes

Monthly Rate

$5.25
8.50
3.24
3.24
4.32
5.60
3.11
7.00
8.00
6.00
5.56
4.14
5.30
3.00
9.50
5.40

See
footnote(5)

6.80
8.96

Installation
Charge(3)

$15.65 (I)
15.65 (I)
15.65
15.65
15.65 (I)
15.65
15.65
15.65 (I)
15.65
15.65 (I)
15.65
15.65
15.65
15.65
15.65
15.65 (I)
15.65

15.65

(I)

Issued: October 30, 2008 Effective: November 28, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Communications
2300 Main SI. Suite 600
Kansas City, MO 64108



FILED 
Missouri Public 

Service Commision

CANCELLED 
November 29, 2008 

Missouri Public 
Service Commission 

JC-2009-0306

PSC MO No. 3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.11 Birch Basic for Systems Business Package (7)

4th Revised Sheet No. 62.04
Cancels 3rd Revised Sheet No. 62.04

Birch Basic for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

One Flat Rate Trunk equipped with
Series Completion Hunting
(only on multiple line orders)
(2)

Lines 3-5, ea.
Lines 6+, ea.
Lines 1-2, ea.

Monthly Rate

$38.00
35.00

(13) 39.00

Installation
Charge(l)

$50.00
50.00

Any of the following calling features may be added to the Birch Basic for Systems
Business Package. The following rates apply only when these calling features are added
to the Birch Basic for Systems Business Package. To add calling features to any other
service, please refer to Section 4.5.3 for applicable rates.

Birch Basic for Systems Optional Feature List Monthly Rate Installation
Charge(3)

• Speed Calling 30 $3.67 $15.65 (I)

• Call Forwarding -Variable 7.50 15.65 (I)

• Call Forwarding - Busy Line 3.24 15.65 (I)

• Call Forwarding Don't Answer 3.24 15.65 (I)

• Call Forwarding BusylDon't Answer 3.24 15.65 (I)

• Selective Call Forwarding 5.60 15.65 (I)

• Remote Access to Call Forwarding 3.11 15.65 (I)

• Three-Way Calling 5.19 15.65 (I)

• Call Waiting/Cancel Call Waiting 8.00 15.65 (I)

• Call Return 5.60 15.65 (I)
Auto Redial 5.56 15.65 (I)

• Priority Call 4.14 15.65 (I)

• Call Blocker 5.30 15.65 (I)

• Selective Call Acceptance 3.00 15.65 (I)

• Caller ID - Name and Number 9.50 15.65 (I)

• Caller ID on Call Waiting(4) 3.00 15.65 (I)

• Call Trace See 15.65

• 5.65
DN

2nd Dependent DN .00

See Sheet No. 62.06 for footnotes

Issued: March 7, 2008 EfTective: March 17,2008
Christopher 1. Bunce, Vice President Legal, and General Counsel

Birch Telecom of Missouri, Inc.
2300 Main St. Suite 600
Kansas City, MO 64108



Issued: January 30, 2004 Effective: March 1, 2004   
David E. Scott, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  3rd Revised Sheet No. 62.04 
Birch Telecom of Missouri, Inc.  Cancels 2nd Revised Sheet No. 62.04 
   
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.11 Birch Basic for Systems Business Package (7) 
 
    Birch Basic for Systems Business Package is available within the Kansas City  
    Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff. 
 

 Monthly Rate Installation 
Charge(1) 

 

One Flat Rate Trunk equipped with 
• Series Completion Hunting 

(only on multiple line orders) 
(2) 

Lines 3-5, ea. 
Lines 6+,  ea. 
Lines 1-2, ea. 

 
 
 
 
 $38.00 
 35.00 
 39.00 

 
 
 
 
 $50.00 
 50.00 

 
 
 
 
(T) 
 
(N)(I) 

 
    Any of the following calling features may be added to the Birch Basic for Systems  
    Business Package.  The following rates apply only when these calling features are added  
    to the Birch Basic for Systems Business Package.  To add calling features to any other  
    service, please refer to Section 4.5.3 for applicable rates. 
 

Birch Basic for Systems Optional Feature List Monthly 
Rate 

Installation 
Charge(3) 

• Speed Calling 30 $3.00  $10.00 
• Call Forwarding -Variable  3.00  10.00 
• Call Forwarding – Busy Line  3.00  10.00 
• Call Forwarding – Don’t Answer  3.00  10.00 
• Call Forwarding – Busy/Don’t Answer  3.00  10.00 
• Selective Call Forwarding  3.00  10.00 
• Remote Access to Call Forwarding  3.00  10.00 
• Three-Way Calling  3.00  10.00 
• Call Waiting/Cancel Call Waiting  5.00  10.00 
• Call Return  3.00  10.00 
• Auto Redial  3.00  10.00 
• Priority Call  3.00  10.00 
• Call Blocker  3.00  10.00 
• Selective Call Acceptance  3.00  10.00 
• Caller ID – Name and Number  5.00  10.00 
• Caller ID on Call Waiting(4)  3.00  10.00 
• Call Trace See 

footnote(5) 
 10.00 

• Multi-Directory Numbers 
− 1st Dependent DN 
− 2nd Dependent DN 

 
 5.00 
 1.00 

 10.00 

 
See Sheet No. 62.06 for footnotes  
 

CANCELLED 
March 17, 2008 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision



•
(T)

PSCMo.No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.11 Birch Basic for Systems Business Package (7)

2nd Revised Sheet No. 62.04
Replacing 1st Revised Sheet No. 62.04

Birch Basic for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

One Flat Rate Trunk equipped with
• Series Completion Hunting (only on

multiple line orders) (2)
Lines 1-5, ea.
Lines 6+, ea.

Monthly Rate

$38.00
35.00

Installation Charge(l)

$50.00
50.00

•
(T)

Any of the following calling features may be added to the Birch Basic for Systems
Business Package. The following rates apply only when these calling features are added
to the Birch Basic for Systems Business Package. To add calling features to any other
service. please refer to Section 4.5.3 for applicable rates.

Birch Basic for Systems Optional Feature List Monthly Rate Installation Charge(3)
• Speed Calling 30 $3.00 $10.00

• Call Forwarding -Variable 3.00 10.00
• Call Forwarding - Busy Line 3.00 10.00
• Call Forwarding - Don't Answer 3.00 10.00

• Call Forwarding - Busy/Don't Answer 3.00 10.00

• Selective Call Forwarding 3.00 10.00
• Remote Access to Call Forwarding 3.00 10.00

• Three-Way Calling 3.00 10.00
• Call Waiting/Cancel Call Waiting 5.00 10.00
• Call Return 3.00 10.00
• Auto Redial 3.00 10.00
• Priority Call 3.00 10.00
• Call Blocker 3.00 10.00
• Selective Call Acceptance 3.00 10.00

• Caller lD - Name and Number 5.00 10.00
• Caller lD on Call Waiting(4) 3.00 10.00
• Call Trace See footnote(5) 10.00
• Multi-Directory Numbers 10.00

1st Dependent DN 5.00
- 2nd Dependent DN 1.00

CANCFO 1=0

. MAR 0 1 2004 ~

0..n1~S W·e>
a~i"Se-Qi~ c. CU~rlllllililOR

See Sheet No. 62.06 for footnotes. pub\\G ~~Io'uR

• Issued: March 31, 1999
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

FILED APR $ 01999

Effective: April 30, 1999
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Birch Telecom of Missouri, luc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

(T) 4.5.1 I Birch Basic for Systems Business Package

Ist Revised Sheet No. 62.04
Replacing Original Sheet No. 62.04

(T) Birch Basic for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

(T)

(M),(I)
(N)

One Flat Rate Trunk equipped with
• Series Completion Hunting (only on

multiple line orders) (2)
Lines 1-5, ea.
Lines 6+, ea.

Monthly Rate
(M)

$38.00
35.00

Installation Charge(l)
(M)

$50.00
50.00

(T) Any of the following calling features may be added to the Birch Basic for Systems
Business Package. The following rates apply onty when these calling features are added

(T) to the Birch Basic for Systems Business Package. To add calling features to any other
service, please refer to Section 4.5.3 for applicable rates.

•
(N)
(T)
(T),(I)
(T),(I)
(T),(I)

(T)
(T),(I)

(T),(R)
(T)
(T)

Birch Basic for Systems Optional Feature List Monthly Rate Installation Charge(3)
• Speed Calling 30 $3.00 $10.00
• Call Forwarding -Variable 3.00 10.00
• Call Forwarding - Busy Line 3.00 10.00
• Call Forwarding - Don't Answer 3.00 10.00
• Call Forwarding - Busy/Don't Answer 3.00 10.00
• Selective Call Forwarding 3.00 10.00
• Remote Access to Call Forwarding 3.00 10.00
• Three-Way Calling (Consultation Hold) 3.00 10.00
• Call Waiting/Cancel Call Waiting 5.00 10.00
• Call Return 3.00 10.00
• Auto Redial 3.00 10.00
• Priority Call 3.00 10.00
• Call Blocker 3.00 10.00
• Selective Call Acceptance 3.00 10.00
• Caller ID - Name and Number 5.00 10.00

Caller ID on Call Waiting(4) 3.00 10.00
• Call Trace See footnote(5) 10.00
• Multi-Directory Numbers 10.00

- I st Dependent DN 5.00
- 2nd Dependent DN 1.00

•
(M)

Issued: December 4, 1998
David E. Scott, President

Birch Telecom ofMissouri~ Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

film JAN ~ 11999

Effec_

JAN 111999
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Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.11 Birch Basic Key Business Package

Original Sheet No. 62.04

MO. PUBLIC SERVICE: CUMM
Birch Basic Key Business Package is available to business Customers with key system
CPE within the Kansas City Metropolitan Exchange Area as defined in Section 3.1.6 of
this Tariff.

I Flat Rate One-Party Line equipped with
• Series Completion Hunting

Monthly Rate
$30.00

Installation Charge
$50.00

Any of the following calling features may be added 10 the Birch Basic Key Business
Package. The following rates apply only when these calling features are added to the
Birch Basic Key Business Package. To add calling features to any other service, please
refer to Section 4.5.3 for applicable rates.

• c
W
--i
-I
W
U
Z
(3

Birch Basic Key Ootional Feature List
• Call Forwarding Options
- Variable
- Busy Line
- Don't Answer
- Busy LinelDon't Answer
• Selective Call Forwarding
• Remote Access to Call

Fonvarding
• Three-Way Calling
• Call Waiting
• Priority Call
• Call Blocker

Selective Call Acceptance
• Caller lD - Name and Number
• Caller lD on Call Waiting
• Call Trace
• Multi-Distinctive Ringing
- Ist Dependent DN
- 2nd Dependent DN

Monthly Rate
$3.00

3.00
3.00

3.00
3.00
3.00
3.00
3.00
5.00
5.00

See foolOote(2)

5.00
1.00

Installation Charge(l)
$10.00

10.00
10.00

10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00

(I) Installation charge on calling features does not apply if features are ordered at the
same time as the initial package is ordered. Subsequent to the initial package order,
if more than one feature is ordered at the same time, oniy one feature installation
charge will apply.

(2) The rate for Call Trace is $5.00 per successful activation. There is no monthly rate.

• Issued: August 14, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64\05

Effective: September 14, 1998

SEP 141998
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4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.12 Birch Bells & Whistles for Systems Business Package (7) 
 
    Birch Bells & Whistles for Systems Business Package is available within the Kansas City  
    Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff. 
 

 Monthly 
Rate 

Installation 
Charge(1) 

One Flat Rate Trunk equipped with 
• Series Completion Hunting (only on 

multiple line orders) (2) 
• Call Forwarding Variable 
• Call Forwarding Busy and/or Don’t Answer 
• Caller ID – Name and Number 
• Three-Way Calling 
• Any four additional features from the Bells 

& Whistles Optional Feature List below 
Lines 3-5, ea. 
Lines 6+, ea. 
Lines 1-2, ea. (13) 

 
 
 
 
 
 
 
 
 
  
 
        $55.95 
 52.95 
 56.95 

 
 
 
 
 
 
 
 
 
  
 
      $50.00 
 50.00 
 

 
Any of the following calling features may be added to the Birch Bells & Whistles for  
Systems Business Package.  The following rates apply only when these calling features  
are added to the Birch Bells & Whistles for Systems Business Package.  To add calling  
features to any other service, please refer to Section 4.5.3 for applicable rates. 

 
Birch Bells & Whistles for 
Systems Optional Feature List 

  

• Speed Calling 30   
• Selective Call Forwarding   
• Remote Access to Call Forwarding   
• Call Waiting/Cancel Call Waiting   
• Call Return   
• Auto Redial   
• Priority Call   
• Call Blocker   
• Selective Call Acceptance   
• Caller ID on Call Waiting(4)   
• Call Trace   
• Multi-Directory Numbers 
− 1st Dependent DN 
− 2nd Dependent DN 

  

• Call Transfer Disconnect   
• Conference Calling 6-Way   

See Sheet No. 62.06 for footnotes. 

(I) 
(I) 

(I) 

FILED 
Missouri Public 

Service Commission 
JC-2010-0459 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132



 

Issued: October 12, 2009 Effective: November 11, 2009   
Christopher J. Bunce, Vice President Legal, and General Counsel 
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Kansas City, MO 64108 
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4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.12 Birch Bells & Whistles for Systems Business Package (7) 
 
    Birch Bells & Whistles for Systems Business Package is available within the Kansas City  
    Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff. 
 

 Monthly Rate Installation 
Charge(1) 

One Flat Rate Trunk equipped with 
• Series Completion Hunting (only on 

multiple line orders) (2) 
• Call Forwarding Variable 
• Call Forwarding Busy and/or Don’t Answer 
• Caller ID – Name and Number 
• Three-Way Calling 
• Any four additional features from the Bells 

& Whistles Optional Feature List below 
Lines 3-5, ea. 
Lines 6+, ea. 
Lines 1-2, ea. (13) 

 
 
 
 
 
 
 
 
 
 $53.00 
 50.00 
 54.00 

 
 
 
 
 
 
 
 
 
 $50.00 
 50.00 
 

 
Any of the following calling features may be added to the Birch Bells & Whistles for  
Systems Business Package.  The following rates apply only when these calling features  
are added to the Birch Bells & Whistles for Systems Business Package.  To add calling  
features to any other service, please refer to Section 4.5.3 for applicable rates. 

 
Birch Bells & Whistles for 
Systems Optional Feature List 

  

• Speed Calling 30   
• Selective Call Forwarding   
• Remote Access to Call Forwarding   
• Call Waiting/Cancel Call Waiting   
• Call Return   
• Auto Redial   
• Priority Call   
• Call Blocker   
• Selective Call Acceptance   
• Caller ID on Call Waiting(4)   
• Call Trace   
• Multi-Directory Numbers 
− 1st Dependent DN 
− 2nd Dependent DN 

  

• Call Transfer Disconnect   
• Conference Calling 6-Way   

(M) This section has been moved to Section 4.5.32 of this tariff. 
See Sheet No. 62.06 for footnotes. 

FILED  
Missouri Public  

Service Commission 
JC-2010-0260 

CANCELLED 
January 29, 2010 
Missouri Public 

Service Commission 
JC-2010-0459



PSCMONo.3 
Birch Telecom of Missouri, Inc. 6th Revised Sheet No. 62.05 
dba Birch Communications Cancels 5th Revised Sheet No. 62.05 

4.	 SERVICES (continued) 

4.5	 General Exchange Services (continued) 

4.5.12	 Birch Bells & Whistles for Systems Business Package (7) 

Birch Bells & Whistles for Systems Business Package is available within the Kansas City 
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff. 

Monthly Rate Installation 
Charge(l) 

One Flat Rate Trunk equipped with 
o	 Series Completion Hunting (only on
 

multiple line orders) (2)
 
o Call Forwarding Variable 
o Call Forwarding Busy andlor Don't Answer 
o Caller ID - Name and Number 
o Three-Way Calling 
o	 Any four additional features tram the Bells 

& Whistles Optional Feature List below 
Lines 3-5, ea. $53.00 $50.00 
Lines 6+, ea. 50.00 50.00 
Lines 1-2,ea.(l3) 54.00 

Any of the following calling features may be added to the Birch Bells & Whistles for 
Systems Business Package. The following rates apply only when these calling features 
are added to the Birch Bells & Whistles for Systems Business Package. To add calling 
features to any other service, please refer to Section 4.5.3 for applicable rates. 

Birch Bells & Whistles for 
Systems Optional Feature List 

o	 Speed Calling 30 
o	 Selective Call Forwarding 
o	 Remote Access to Call Forwarding 
o	 Call Waiting/Cancel Call Waiting 
o	 Call Return 
o	 Auto Redial 
o	 Priority Call 
o	 Call Blocker 
o	 Selective Call Acceptance 
o	 Caller ID on Call Waiting(4) 
o	 Call Trace 
o Multi-Directory Numbers 
- 1st Dependent ON 
- 2nd Dependent ON 
o	 Call Transfer Disconnect 
o	 Conference Calling 6-Way 

See Sheet No. 62.06 for footnotes. 

Monthly Rate 

$5.25 (I) 
5.60 
3.11 
8.00 
6.00 (I) 
5.56 
4.14 
5.30 
3.00 
5.40 (I) 

See footnote(5) 

6.80 
8.96 (I) 

15.00 (I) 
5.00 

Installation 
Charge(3) 

$15.65 
15.65 
15.65 
15.65 
15.65 
15.65 
15.65 
15.65 
15.65 
15.65 
15.65 
15.65 

15.65 
15.65 

Issued: November 19,2008 Effective: December 19,2008 
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main SI. Suite 600 
Kansas City, MO 64108 

Filed 
Missouri Public 

Service Commission 
JC-2009-0381

CANCELLED 
November 11, 2009 

Missouri Public 
Service Commission 

JC-2010-0260 

Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

PSCMONo.3
6th Revised Sheet No. 62.05

Cancels 5th Revised Sheet No. 62.05

4.5.12 Birch Bells & Whistles for Systems Business Package (7)

Birch Bells & Whistles for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

One Flat Rate Trunk equipped with
o Series Completion Hunting (only on

multiple line orders) (2)
o Call Forwarding Variable
o Call Forwarding Busy and/or Don't Answer
o Caller ID - Name and Number
o Three-Way Calling
o Any four additional features tram the Bells

& Whistles Optional Feature List below
Lines 3-5, ea.
Lines 6+, ea.
Lines 1-2,ea.(l3)

Monthly Rate

$53.00
50.00
54.00

Installation
Charge(l)

$50.00
50.00

Any of the following calling features may be added to the Birch Bells & Whistles for
Systems Business Package. The following rates apply only when these calling features
are added to the Birch Bells & Whistles for Systems Business Package. To add calling
features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells & Whistles for
Systems Optional Feature List

o Speed Calling 30
o Selective Call Forwarding
o Remote Access to Call Forwarding
o Call Waiting/Cancel Call Waiting
o Call Return
o Auto Redial
o Priority Call
o Call Blocker
o Selective Call Acceptance
o Caller ID on Call Waiting(4)
o Call Trace
o Multi-Directory Numbers
- 1st Dependent ON
- 2nd Dependent ON
o Call Transfer Disconnect
o Conference Calling 6-Way

See Sheet No. 62.06 for footnotes.

Monthly Rate

$5.25 (I)
5.60
3.11
8.00
6.00 (I)
5.56
4.14
5.30
3.00
5.40 (I)

See footnote(5)

6.80
8.96 (I)

15.00 (I)
5.00

Installation
Charge(3)

$15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65
15.65

15.65
15.65

Issued: November 19,2008 Effective: December 19,2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Communications
2300 Main SI. Suite 600
Kansas City, MO 64108



FILED 
Missouri Public 

Service Commission 
JC-2009-0306

Cancelled  
December 19, 2008 

Missouri Public 
Service Commission 

JC-2009-0381

Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

PSC MO No.3
5th Revised Sheet No. 62.05

Cancels 4th Revised Sheet No. 62.05

4.5. I2 Birch Bells & Whistles for Systcms Business Package (7)

Birch Bells & Whistles for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

One Flat Rate Trunk equipped with
Series Completion Hunting (only on

multiple line orders) (2)
Call Forwarding Variable
Call Forwarding Busy and/or Don't Answer

• Caller ID - Name and Number
• Three-Way Calling

Any four additional features from the Bells
& Whistles Optional Feature List below

Lines 3-5, ea.
Lines 6+, ea.
Lines 1-2,ea.(13)

Monthly Rate

$53.00
50.00
54.00

Installation
Chargee I)

$50.00
50.00

Any of the following calling features may be added to the Birch Bells & Whistles for
Systems Business Package. The following rates apply only when these calling features
are added to the Birch Bells & Whistles for Systems Business Package. To add calling
features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells & Whistles for
Systems Optional Feature List

Speed Calling 30
• Selective Call Forwarding
• Remote Access to Call Forwarding

Call Waiting/Cancel Call Waiting
Call Return
Auto Redial
Priority Call

• Call Blocker
• Selective Call Acceptance

Caller ID on Call Waiting(4)
Call Trace
Multi-Directory Numbers

- Ist Dependent ON
- 2nd Dependent ON
• Call Transfer Disconnect
• Conference Calling 6-Way

See Sheet No. 62.06 for footnotes.

Monthly Rate

$5.25
5.60
3.11
8.00
6.00
5.56
4.14
5.30
3.00
5.40

See footnote(5)

6.80
8.96

15.00
5.00

Installation
Charge(3)

$15.65 (I)
15.65
15.65
15.65
15.65 (I)
15.65
15.65
15.65
15.65
15.65 (I)
15.65
15.65

(I)
15.65 (I)
15.65

Issued: October 30, 2008 Effective: November 28, 2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Communications
2300 Main SI. Suite 600
Kansas City, MO 64108



FILED 
Missouri Public 

Service Commision

CANCELLED 
November 29, 2008 

Missouri Public 
Service Commission 

JC-2009-0306

PSC MONo. 3

Birch Telecom of Missouri, Inc.
4th Revised Sheet No. 62.05

Cancels 3rd Revised Sheet No. 62.05

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.12 Birch Bells & Whistles for Systems Business Package (7)

Birch Bells & Whistles for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

One Flat Rate Trunk equipped with
• Series Completion Hunting (only on

multiple line orders) (2)
• Call Forwarding Variable
• Call Forwarding Busy and/or Don't Answer
• Caller ID Name and Number
• Three-Way Calling
• Any four additional features from the Bells

& Whistles Optional Feature List below
Lines 3-5, ea.
Lines 6+, ea.
Lines 1-2, ea. (13)

Monthly Rate

$53.00
50.00
54.00

Installation
Charge(l)

$50.00
50.00

Any of the following calling features may be added to the Birch Bells & Whistles for
Systems Business Package. The following rates apply only when these calling features
are added to the Birch Bells & Whistles for Systems Business Package. To add calling
features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Bells & Whistles for
Systems Optional Feature List Monthly Rate Installation

Charge(3)
• Speed Calling 30 $3.67 $15.65 (I)
• Selective Call FOlwarding 5.60 15.65 (I)
• Remote Access to Call Forwarding 3.11 15.65 (1)
• Call Waiting/Cancel Call Waiting 8.00 15.65 (1)
• Call Returu 5.60 15.65 (I)

• Auto Redial 5.56 15.65 (I)

• Priority Call 4.14 15.65 (I)

• Call Blocker 5.30 15.65 (I)

• Selective Call Acceptance 3.00 15.65 (I)

• Caller ID on Call Waiting(4) 3.00 15.65 (1)
• Call Trace See footnote(5) 15.65

Numbers 15.65
DN 6.80

- 2nd DN
Call Transfer Disconnect 5.00 15.65
Conference Calling 6-Way 5.00 15.65 (I)

See Sheet No. 62.06 for footnotes.

Issued: March 7, 2008 Effective: March
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Telecom of Missouri, Inc.
2300 Main St. Suite 600
Kansas City, MO 64108

2008



Issued: January 30, 2004 Effective: March 1, 2004   
David E. Scott, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
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4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.12 Birch Bells & Whistles for Systems Business Package (7) 
 
    Birch Bells & Whistles for Systems Business Package is available within the Kansas City  
    Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff. 
 

 Monthly Rate Installation 
Charge(1) 

 

One Flat Rate Trunk equipped with 
• Series Completion Hunting (only on 

multiple line orders) (2) 
• Call Forwarding Variable 
• Call Forwarding Busy and/or Don’t Answer 
• Caller ID – Name and Number 
• Three-Way Calling 
• Any four additional features from the Bells 

& Whistles Optional Feature List below 
Lines 3-5, ea. 
Lines 6+, ea. 
Lines 1-2, ea.  

 
 
 
 
 
 
 
 
 
 $53.00 
 50.00 
 54.00 

 
 
 
 
 
 
 
 
 
 $50.00 
 50.00 
 

 
 
 
 
 
 
 
 
 
(T) 
 
(N)(I) 

 
Any of the following calling features may be added to the Birch Bells & Whistles for  
Systems Business Package.  The following rates apply only when these calling features  
are added to the Birch Bells & Whistles for Systems Business Package.  To add calling  
features to any other service, please refer to Section 4.5.3 for applicable rates. 

 
Birch Bells & Whistles for 
Systems Optional Feature List 

 
Monthly Rate 

 
Installation 
Charge(3) 

• Speed Calling 30  $3.00  $10.00 
• Selective Call Forwarding  3.00  10.00 
• Remote Access to Call Forwarding  3.00  10.00 
• Call Waiting/Cancel Call Waiting  5.00  10.00 
• Call Return  3.00  10.00 
• Auto Redial  3.00  10.00 
• Priority Call  3.00  10.00 
• Call Blocker  3.00  10.00 
• Selective Call Acceptance  3.00  10.00 
• Caller ID on Call Waiting(4)  3.00  10.00 
• Call Trace See footnote(5)  10.00 
• Multi-Directory Numbers 
− 1st Dependent DN 
− 2nd Dependent DN 

 
 5.00 
 1.00 

 10.00 

• Call Transfer Disconnect  5.00  10.00 
• Conference Calling 6-Way  5.00  10.00 

 
 

See Sheet No. 62.06 for footnotes. 

CANCELLED 
March 17, 2008 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision



(T) 4.5.12 Birch Bells & Whistles for Systems Business Package (7)

•
PSCMo.No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

2nd Revised Sheet No. 62.05
Replacing 1st Revised Sheet No. 62.05

8G~:1l~tglrl~~lfi@~

REC'O MAR ~ 11999
Birch Bells & Whistles for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff.

(T)

One Flat Rate Trunk equipped with
• Series Completion Hunting (only on multiple line

orders) (2)
• Call Forwarding Variable
• Call Forwarding Busy and/or Don't Answer
• Caller ID - Name and Number
• Three-Way Calling
• Any four additional features from the Bells &

Whistles Optional Feature List below
Lines 1-5, ea.
Lines 6+, ea.

Monthly Rate

$53.00
50.00

Installation Charger I)

$50.00
50.00

Any of the following calling features may be added to the Birch Bells & Whistles for
Systems Business Package. The following rates apply only when these calling features
are added to the Birch Bells & Whistles for Systems Business Package. To add calling
features to any other service, please refer to Section 4.5.3 for applicable rates.

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

•

•

Birch Bells & Whistles for
Systems Optional Feature List
• Speed Calling 30
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Call Waiting/Cancel Can Waiting
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID on Call Waiting(4)
• Call Trace
• Multi-Directory Numbers

1st Dependent DN
2nd Dependent DN

• Call Transfer Disconnect
• Conference Calling 6-Way

See Sheet No. 62.06 for footnotes.

Issued: March 31, 1999

Monthly Rate
$3.00

3.00
3.00
5.00
3.00
3.00
3.00
3.00
3.00
3.00

See footnote(5)

5.00
1.00
5.00
5.00

Installation Charge(3)
$10.00

10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
\0.00

10.00
10.00

Effective: April 30, 1999
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Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

1st Revised Sheet No. 62.05
Replacing Original Sheet No. 62.05

4.5 General Exchange Services (continued) RECTI DEC ~.£ 1998
(T)

(T)

4.5.12 Birch Bells & Whistles for Systems Business Package

Birch Bells & Whistles for Systems Business Package is available within the Kansas City
Metropolitan Exchange Area as defined in Section 3.1.6 afthis Tariff.

Any of the following calling features may be added to the Birch Bells & Whistles far
Systems Business Package. The following rates apply only when these calling features
are added to the Birch Bells & Whistles for Systems Business Package. To add calling
features to any other service, please refer to Section 4.5.3 for applicable rates.

[nstallation Chargee I)

(M)
Monthly Rate

(M)

CM>lCE\.\'£O

~l>~~ 'Jr~'(P
~'1~' ~l1\tl\\Ss\on

?Ub\\C Stlr{~~OUR\
$53.IJv $50.00

50.00 50.00

One Flat Rate Trunk equipped with
• Series Completion Hunting (only on multiple line

orders) (2)
• Call Forwarding Variable
• Call Forwarding Busy andlor Don't Answer
• Caller ID - Name and Number
• Three-Way Calling (Consultation Hold)
• Any four additional features ITom the Bells &

Whistles Optional Feature List below
Lines 1-5, ea.
Lines 6+, ea.

(M),(R)
(N)
(M)

(T)

I

(T)

(T)

•

film JAi~ 1 i 1999
-j-ss-u-e-d:-D-e-c-em-b-er-4-,-1-9-9-g------------------~E~f~fe-c~ti~

5.00
1.00
5.00 Ml~~cm.Ob! ~ubne.
5.00 SOTV!CiZl i:O:6b'K"IV"hISlslror

•

(T)

(M),([)

( )

(M),(I)
(M),(l)

(M)

Birch Bells & Whistles for
Svstems Optional Feature List

Speed Calling 30
• Selective Call Forwarding
• Remote Access to Call Forwarding

Call Waiting/Cancel Call Waiting
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller lD on Call Waiting(4)
• Call Trace
• Multi-Directoty Numbers

I st Dependent DN
2nd Dependent DN

• Call Transfer Disconnect
• Conference Calling 6-Way

See Sheet No. 62.06 for footnotes.

Monthly Rate
$3.00

3.00
3.00
5.00
3.00
3.00
3.00
3.00
3.00
3.00

See footnote(5)

[nstallation Charge(3)
$10.00

10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

.JAN 111999
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PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.12 Birch Gold Key Business Package

Original Sheet No. 62.05

MO. PUbLIC SERVICE ~UMM
Birch Gold Key Business Package is available to business Customers with key system
CPE within the Kansas City Metropolitan Exchange Area as defined in Section 3.1.6 of
this Tariff.

CANCELLED

JAN 1 1 ~999 _j

B id-~.
bl'

YService Commission
PU Ie MISSOURI

•

1 Flat Rate One-Party Line equipped with
• Series Completion Hunting(l)
• Call FDrwarding Options
- Variable
- Busy Line
- Don't Answer
- Busy LinelDon't Answer
• Remote Access to Call Forwarding
• Call Hold
• Call Transfer(l)
• Intercom Dialing
• Three-Way Calling
• Any of the following additional features:

• Speed Calling 30
• Selective Call Forwarding
• Call Waiting
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID - Name and Number
• Caller ID on Call Waiting
• Six-Way Calling

Monthlv Rate
$60.00

Installation Charge
$50.00

Any of the following calling features may be added to the Birch Gold Key Business Package. The
following rates apply only when these calling features are added to the Birch Gold Key Business
Package. To add calling features to any other service, please refer to Section 4.5.3 for applicable rates.

Birch Gold Key Optional Feature List
• Call Trace
• Multi-Distinctive Ringing
- Ist Dependent DN
- 2nd Dependent DN

Monthly Rate
See footnote(3)

$5.00
1.00

Installation Charge(2)
$10.00

10.00

August 14, 1998 Effective: September 14, 1998

(1) Customer has the option to waive this feature.
(2) Installation charge on calling features does not apply if features are ordered at the same time as the

initial package is ordered. Subsequent to the initial package order, if more than one feature is
ordered at the same time, only one feature installation charge will apEly.

(3) The rate for Call Trace is $5.00 per successful activation. There is 'N~fug,I~jg

• Issued:
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

SEP 14 1998

MISSOURI .
Public Service Commissioll



Issued: November 1, 2004 Effective: December 1, 2004   
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  8th Revised Sheet No. 62.06 
Birch Telecom of Missouri, Inc.  Cancels 7th Revised Sheet No. 62.06 
   
 
4. SERVICES (continued) 
 

4.5 General Exchange Services (continued) 
 
Footnotes – Birch Business Packages 4.5.8 – 4.5.12 

 
 (1) Reserved for Future Use   (T) 

(2) Customer has the option to waive this feature. 
(3) Installation charge on calling features does not apply if features are ordered at the same  

time as the initial package is ordered.  Subsequent to the initial package order, if more than  
one feature is ordered at the same time, only one feature installation charge will apply. 

(4) If Call Waiting is ordered for a line with Caller ID-Name and Number, Caller ID on Call  
Waiting is provided at no charge for that line. 

(5) The rate for Call Trace is $5.00 per successful activation.  There is no monthly charge.  
(6) Reserved For  Future Use. 
 
(7) This service is available to current Business subscribers with existing service only, and will  
 not be offered to Business subscribers after April 30, 1999. 
(8) Does not apply as one of the added features. 
(9) Features with trunk only where facilities are available. 
(10) See Section 4.5.8 for Rate Group B1 rates and charges.   
(11) This service is available to current subscribers of the service only and will not be offered to  
 new subscribers after July 9, 1999. 
(12) See Section 4.9 for DID Number Blocks and Termination Options. 
(13) Effective March 1, 2004, existing 1-2 line Customers will be charged this rate.   
(14) Effective December 1, 2004, these rates will no longer be available to new subscribers. (N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam




•
PSC MONo. 3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

Footnotes - Birch Business Packages 4.5.8 - 4.5. 12

7th Revised Sheet No. 62.06
Cancels 6th Revised Sheet No. 62.06

•

(I) ~)

(2) Customer has the option to waive this feature.
(3) Installation charge on calling features does not apply jf features are ordered at the same

time as the initial package is ordered. Subsequent to the initial package order, ifmore than
one feature is ordered at the same time, only one feature installation charge will apply.

(4) If Call Waiting is ordered for a line with Caller ID-Name and Number, Caller ID on Call
Waiting is provided at no charge for that line.

(5) The rate for Call Trace is $5.00 per successful activation. There is no monthly charge.
(6) Reserved For Future Use.

(7) This service is available to current Business subscribers with existing service only, and will
not be offered to Business subscribers after Apri130, 1999.

(8) Does not apply as one of the added features.
(9) Features with trunk only where facilities are available.
(10) See Section 4.5.8 for Rate Group B I rates and charges.
(11) This service is available to current subscribers ofthe service only and will not be offered to

new subscribers after July 9, 1999.
(12) See Section 4.9 for DID Number Blocks and Termination Options.
(13) Effective March 1, 2004, existing 1-2 line Customers will be charged this rate.

CANCELLEO

(M) Footnote (I) moved to 2nd Revised Sheet No. 62.06.1.

• Issued: September 8, 2004
G. Michael Cassity, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: October 8, 2004

RI.ED
AtOPSC



•
PSCMONo.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

Footnotes - Birch Business Packages 4.5.8 - 4.5.12

6th Revised Sheet No. 62.06
Cancels 5th Revised Sheet No. 62.06

Missouri Public

REC'f) JAN 292004

Service Commission

•

(1) Installation charge on lines will be waived when service is converted from Customer's
current local exchange carrier to Birch and for new Birch lines added at that time. The
charge will apply for new Birch lines added on a date after service is converted, for new
Birch lines ordered without converting existing local exchange carrier service, and for
new servIce.

(2) Customer has the option to waive this feature.
(3) Installation charge on calling features does not apply if features are ordered at the same

time as the initial package is ordered. Subsequent to the initial package order, if more than
one feature is ordered at the same time, only one feature installation charge will apply.

(4) If Call Waiting is ordered for a line with Caller !D-Name and Number, Caller!D on Call
Waiting is provided at no charge for that line.

(5) The rate for Call Trace is $5.00 per successful activation. There is no monthly charge.
(6) Reserved For Future Use.

(7) This service is available to current Business subscribers with existing service only, and will
not be offered to Business subscribers after April 30, 1999.

(8) Does not apply as one of the added features.
(9) Features with trunk only where facilities are available.
(10) See Section 4.5.8 for Rate Group BI rates and charges.
(II) This service is available to current subscribers of the service only and will not be offered to

new subscribers after July 9,1999.
(12) See Section 4.9 for DID Number Blocks and Termination Options.
(13) Effective March 1,2004, existing 1-2 line Customers will be charged this rate. (N)

CANCl:llED
OCT 0·82004-

By 1Jf/K0~2.()(P
PubliC service Commission

MISSOlJRI

• Issued: January 30,2004
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: March I, 2004

MiGDQUf'i PLlDJie
Rnrvino Commiosion

I=ILED MAR 01 200~



•
PSCMo. No.3

Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

5th Revised Sheet No. 62.06
Replacing 4th Revised S et No. 62.06

veD
OCT 052000

Footnotes Birch Business Packages 4.5.8 - 4.5.12 PUblic SM'~SOURI
. e/V'ce Comm: ~i

(I) Installation charge on lines will be waived when service is converted from Customer's current .~~ on
local exchange carrier to Birch and for new Birch lines added at that time. The charge will
apply for new Birch lines added on a date after service is converted, for new Birch lines
ordered without converting existing local exchange carrier service, and for new service.

(2) Customer has the option to waive this feature.
(3) Installation charge on calling features does not apply if features are ordered at the same time as the initial

package is ordered. Subsequent to the initial package order, if more than one feature is ordered at the
same time, only one feature installation charge will apply.

(4) If Call Waiting is ordered for a line with Caller JD-Name and Number, Caller JD on Call
Waiting is provided at no charge for that line.

(5) The rate for Call Trace is $5.00 per successful activation. There is no monthly charge. (0)
(6) Reserved For Future Use. (0)

(0)

•
(7) This service is available to current Business subscribers with existing service only, and will

not be offered to Business subscribers after April 30, 1999.
(8) Does not apply as one ofthe added features.
(9) Features with trunk only where facilities are available.
(IO)See Section 4.5.8 for Rate Group Bl rates and charges.
(11)This service is available to current subscribers of the service only and will not be offered to

new subscribers after July 9, 1999.
(l2)See Section 4.9 for DID Number Blocks and Termination Options.

FILED

(T)

• Issued: October 5, 2000
David E. Scott, President

Birch Telecom ofMissouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

NOV 06 2000

. MISSOURI
Public Service Commission

Effective: November 6, 2000



•
PSCMo.No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4th Revised Sheet No. 62.06
Replacing 3rd Revised Sheet No. 62.06

n-navED
JUL 28 2000

•

Footnotes - Birch Business Packages 4.5.8 - 4.5.12 MISSOURI
Public Service Commission

(1) Installation charge on lines will be waived when service is converted from Customer's current
local exchange carrier to Birch and for new Birch lines added at that time. The charge will
apply for new Birch lines added on a date after service is converted, for new Birch lines
ordered without converting existing local exchange carrier service, and for new service.

(2) Customer has Ihe option to waive this feature.
(3) Installation charge on calling features does not apply iffeatures are ordered at the same time as the initial

package is ordered. Subsequent to the initial package order, if more than one feature is ordered at the
same time, only one feature installation charge will apply.

(4) If Call Waiting is ordered for a line with Caller !D-Name and Number, Caller !D on Call
Waiting is provided at no charge for that line.

(5) The rate for Call Trace is $5.00 per successful activation. There is no monthly charge.
(6) Business Customers subscribing to the Company's long distance service as set forth in the

Company's Interexchange TariffPSC Mo. No.1 receive a discounted rate on long distance
calls placed over the Company's interexchange network.

(7) This service is available to current Business subscribers with existing service only, and will
not be offered to Business subscribers after April 30, 1999.

(8) Does not apply as one of the added features.
(9) Features with trunk only where facilities are available.
(I 0) These rates do not apply to St. Joseph in Rate Group BI.
(11) This service is available to current subscribers of the service only and will not be offered 10

new subscribers after July 9, 1999.
(12) See Section 4.9 for DID Nnmber Blocks and Tennination Options. (N)

CANCELlED

FILED
AUG 28 2000

• Issued: July 28, 2000
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

. MISSOURI
Public SelVice Commission

Effective: August 28, 2000



•
PSC Mo. No. 3

Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

Foomo"s - Birch Business Packages 4.5.8 - 4.5.12

3rd Revised Sheel No. 62.06
Replacing 2nd Revised Shool No. 62.06

RECTI MAY 131999

•
(N)
G'<)
(N)

(I) Installation charge on lines will be waived when service is converted from Customer's current
local exchange carrier to Birch and for new Birch lines added at thaI time. The chllrlte will
apply for new Birch lines added on a date atter service is converted, for new Birch lines
ordered without converting existillg local exchange canier service, and for DeW service.

(2) Customer has the option 10 waive this feature.
(3) InstallatioD charge OD calling features does nol apply if features are ordered at the same time as the inirial

package is ordered. Subsequent to the initial package order. ifmore than one feature is ordered at the
same time, only one feature installation eharge will apply.

(4) IfCaIJ Waiting is ordered for a line with Caller ID-Name and l\umber, Caller ill on Cal!
Waiting is PIovided at no charge fOT that line.

(5) Tho rate (aT Call Trne. is $5.00 per sueeo.ssful activation. There is no monthly charge.
(6) Business Custom.,.s subscribing to the Company's long distance seIvice as set forth in the

Company's Intcroxchange TariffPSC Mo. No. I receive a discounted rale on long distance
calls placed over the Company's interoXl:hange network.

(7) This service is available to current Businoss subscribers with existing service only. and will
nol be offered 10 Business subscn'bers atter April 30, 1999.

(S) Does not apply as one of the added features.
(9) Features with trunk only where facilities are available.
(I 0)These rates do not apply to SI. Joseph iuRate Group Bl.
(I1)This service is available to current subscribers oflhis service only and will not be offered to

new subscribers after July 9, 1999.

r:;ANCEllEO

AUG 282000
.~+h RC, (PJOl>

QUe Service C'ommilillioll
. ~ MISSOURI

•
Issued: May 18.1999

David E. Scott, President
Birch Telecom ofMissouri, lnc.

2020 Baltimore Avenue
Kansas City, MO 64108

fiLm JUL 091999Eff_
JUL 091999



•
PSC Mo. No. 3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

Footnotes - Birch Business Packages 4.5.8 - 4.5.12

2nd Revised Sheet No. 62.06
Replacing 1st Revised Sheet No. 62.06

Rfcn MAR $1199S

(2)
(3)

(4)

(5)
(N) (6)

(7)

(8)
(N) (9)

•

(I) lnstallation charge on lines will be waived when service is converted from Customer's current
local exchange carrier to Birch and for new Birch lines added at that time. The charge will
apply for new Birch lines added on a date after service is converted, for new Birch lines
ordered without converting existing local exchange carrier service, and for new service.
Customer has the option to waive this feature.
Installation charge on calling features does not apply if features are ordered at the same time as the initial
package is ordered. Subsequent to the initial package order, if more than one feature is ordered at the
same time, only one fearure installation charge will apply.
If Call Waiting is ordered for a line with Caller !D-Name and Number, Caller!D on Call
Waiting is provided at no charge for that line.
The rate for Call Trace is $5.00 per successful activation. There is no monthly charge.
Business Customers subscribing to the Company's long distance service as set forth in the
Company's Interexchange TariffPSC Mo. No. I receive a discounted rate on long distance
calls placed over the Company's interexchange network.
This service is available to current Business subscribers with existing service only, and will
not be offered to Business subscribers after April 30, 1999.
Does not apply as one of the added features.
Features with trunk only where facilities are available.

• Issued: March 31, 1999
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Mt~t',iBUtrl l?iJJ~JIfil:_.
®oi'1TlttO ~ti"I'lmri3B~@fiiJ

~Ilrn APR ~j ij 19991

Effective: April 30, 1999



•
(T)

PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

Footnotes Birch Business Packages 4.5.8 4.5.12

1st Revised Sheet No. 62.06
Replacing Original Sheet No. 62.06

REC'D DEC @41998

•

(M),(1'I) (I) Installation charge on lines will be waived when service is converted from Customer's current
local exchange carrier to Birch and for new Birch lines added at that time. The charge will
apply for new Birch lines added on a date after service is converted, for new Birch lines
ordered without converting existing local exchange carrier service, and for new service.

(2) Customer has the option to waive this feature.
(3) Installation charge on calling features does not apply if features are ordered at the same time

as the initial package is ordered. Subsequent to the initial package order, if more than one
feature is ordered at the same time, only one feature installation charge will apply.

(4) If Call Waiting is ordered for a line with Caller ID-Name and Number, Caller ID on Call
Waiting is provided at no charge for that Hne.

(5) The rate for Call Trace is $5.00 per successful activation. There is no monthly charge.

fUD JAN 111999

• Issued: December 4, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64i05

Effective~

JAN 111999
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PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.13 Birch Platinum Business Package

Original Sheet No. 62.06

MO.I'YtlUt.: SERVICI: I;UMM

Birch Platinum Business Package is available within Kansas City Metropolitan Exchange
Area as defined in Section 3.1.6 of this Tariff. The integrated TI service provides a
Customer with a digital connection operating at 1.544 Mbps which is time division
multiplexed ipto 24 individual voice,grade communications channels, each of which can
be used to place or receive one call or transmit or receive data at 64K, at a time. The
voice and data channels are flexibly configured to serve a range of Customer needs.

•

• Integrated Tl (1.544 Mbps)
Service, configured (at
Customer choice) as

4 Voice Channels plus 192K
Data Link, or
8 Voice Channels plus 128K
Data Link, or
12 Voice Channels plus 64K
Data Link

• Speed Calling 30
• Series Completion Hunting(2)
• Call Forwarding Options

Variable
Busy Line
Don't Answer
Busy LinelDon't Answer

• Selective Call Forwarding
Remote Access to Call

Forwarding
• Three,Way Calling
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller lD - Name and Number
• Call Hold
• Call Transfer(2)
• Intercom Dialing
• Three,Way Calling

Monthlv Rate
$800.00

Installation
Charge

$1,500.00

(With I year tenn,
installation charge
is reduced to
$750.00. The
charge is waived
with a 2 year tenn
commitment) (I)

• Issued: August 14, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: September 14, 1998

sa 14 1998

. MISSOURI
Public Service Commission



FILED  
Missouri Public  

Service Commission 
JC-2014-0057 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132



FILED 
Missouri Public 

Service Commision

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

PSC MO No. 3
3rd Revised Sheet No. 62.06.1

Cancels 2nd Revised Sheet No. 62.06.1

4.5.13 Birch Business Packages 4.5.8 - 4.5.12 non recurring charges, where applicable.

Class of service change
Complex service charge
Custom work order
Establish dual service - Basic Line
Establish dual service Metro Line
Establish dual service Basic Trunk
Establish dual service - Metro Trunk
Expedited service charge
Feature add/change
Hunting add/change
Invoice change
Move, per line or trunk (3)
Installation of new line or trunk (2)(3)
Transfer of service
Service change, all other, per line
Telephone number change
Telephone number search 1st 20 free
DID Trunk Service Charge
1st Block of 10 DID Numbers
Additional Block of 10 DID Numbers
1st Block of 100 DID Numbers
Additional Block of 100 DID Numbers
Service Change Charge
DID Trunk DTMF Service Charge

Business
$50.00
$25.00
(1)
$30.00
$55.00
$35.00
$70.00
$25.00
$15.65
$10.00
$10.00
$51.00
$51.00
$10.00
$10.00
$25.00
$15.00
$70.00
$130.00
$ 10.00
$130.00
$130.00
$ 25.00
$150.00

(I)

(M) Installation charge footnote previously located on 6th Revised Sheet No. 62.06

(1) Custom work is that of a non-routine nature, involving construction, removal, repair,
rearrangement or other activities, required to establish and lor maintain local service required
of the Company by the Customer. Customer must agree to the charges provided by the

to the work beginning.

account be waived
Customer's current local exc:haJllge carrier to Birch.

eXlstlrlg service is converted from

The installation charge will apply for new Birch lines ordered that are not converted from an
existing local exchange carrier. The charge will be added at the time of service.

Issued: March 7, 2008 Effective: March 17,2008
Christopher J. Bunce, Vice President Legal, and General Counsel

Birch Telecom of Missouri, Inc.
2300 Main St. Suite 600
Kansas City, MO 64108

CANCELED  
September 1, 2013 

Missouri Public  
Service Commission 

JC-2014-0057 



Issued: September 8, 2004 Effective: October 8, 2004   
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  2nd Revised Sheet No. 62.06.1 
Birch Telecom of Missouri, Inc.   Cancels 1st Revised Sheet No. 62.06.1 
          
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
 4.5.13 Birch Business Packages 4.5.8 - 4.5.12 non recurring charges, where applicable.   
 

 Business  
Class of service change $50.00  
Complex service charge $25.00  
Custom work order (1)  
Establish dual service – Basic Line $30.00  
Establish dual service – Metro Line $55.00  
Establish dual service – Basic Trunk $35.00  
Establish dual service – Metro Trunk $70.00  
Expedited service charge $25.00  
Feature add/change $10.00  
Hunting add/change $10.00  
Invoice change $10.00  
Move, per  line or trunk (3) $51.00 (T) 
Installation of new line or trunk (2)(3) $51.00 (T) 
Transfer of service $10.00  
Service change, all other, per line $10.00  
Telephone number change $25.00  
Telephone number search 1st 20 free $15.00  
DID Trunk Service Charge  $70.00  
1st Block of 10 DID Numbers $130.00  
Additional Block of 10 DID Numbers  $ 10.00  
1st Block of 100 DID Numbers  $130.00  
Additional Block of 100 DID Numbers $130.00  
Service Change Charge $  25.00  
DID Trunk DTMF Service Charge $150.00  

 
 
 
 
 
 
(M)  Installation charge footnote previously located on 6th Revised Sheet No. 62.06 
 
(1)   Custom work is that of a non-routine nature, involving construction, removal, repair,   
  rearrangement or other activities, required to establish and /or maintain local service required               
  of the Company by the Customer.  Customer must agree to the charges provided by the                         
 Company prior to the work beginning.   
 
(2) Installation charge on account will be waived when existing service is converted from  (T)(M) 

Customer’s current local exchange carrier to Birch.   
 
(3) The installation charge will apply for new Birch lines ordered that are not converted from an  
 existing local exchange carrier.  The charge will be added at the time of service.  (T)(M)

CANCELLED 
March 17, 2008 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision



•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

PSC MO No. 3
l"Revised Sheet No. 62.06.1

Replacing Original Sheet No. 62.06.1

MissojJr'I Publlo
Servies ggmmiealsn

4.5 General Exchange Services (continued)

4.5.13 Birch Business Packages 4.5.8 - 4.5.12 non recurring charges, where appliRWn DEG(2)0 2002

•

Class of service change
Complex service charge
Custom work order
Establish dual service - Basic Line
Establish dual service - Metro Line
Establish dual service - Basic Trunk
Establish dual service - Metro Trunk
Expedited service charge
Feature add/change
Hunting add/change
Invoice change
Move, per line or trunk
Installation of new line or trunk
Transfer of service
Service change, all other, per line
Telephone number change
Telephone number search 1" 20 free
DID Trunk Service Charge
1" Block of 10 DID Numbers
Additional Block of 10 DID Numbers
1" Block of 100 DID Numbers
Additional Block of 100 DID Numbers
Service Change Charge
DID Trunk DTMF Service Charge

Business
$50.00
$25.00
(1)
$30.00
$55.00
$35.00
$70.00
$25.00
$10.00
$10.00
$10.00
$51.00
$51.00
$10.00
$10.00
$25.00
$15.00
$70.00
$130.00
$ 10.00
$130.00
$130.00
$ 25.00
$150.00

CANCEllEO

.(N)

(N)
(N)

(M)(T)(I)
(N)

I
(N)
(T)
(N)

(N)

(M)

OCT 082004
2..eR..7::J &2.f!--c': \

b~~ servic~comml6ilQR
pu MiSSOURI

Installation charge previously located on 1" Revised Sheet No. 62.01, 1" Revised Sheet No. 62.01.1
6'" Revised Sheet No. 62.01.2, 5'" Revised Sheet No. 62.01.3 and 2"d Revised Sheet No. 62.01.3.1.

•
(1) Custom work is that ofa non-routine nature, involving construction, removal, repair,

rearrangement or other activities, required to establish and lor maintain local service required
of the Company by the Customer. Customer must agree to the charges provided by the
Company prior to the work beginning.

(T)
I
I

(T)

Issued: December 20, 2002
Birch Telecom of the South, Inc.

David E. Scott, President

Effective: fiAI!6lSOU.~Ql~lon
sef',Ill::~S CO 1-

FILED JAN 23 2003



•
PSCMo.No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.13 Birch Business Packages 4.5.8 - 4.5.12 Service Charge

I. Charge to change the Call FOlwarding To Number for
Cail Forwarding-Busy Line
Call Forwarding-Don't Answer
Call Forwarding-BusylDon't Answer

2. Charge to change Customer's Personal Identification
Number (PIN) for Remote Access to Call Forwarding

Original Sheet No. 62.06.1

REC'D MAR 3)1. 1999

Business

$10.00
10.00
10.00

10.00

3. Charge to establish or rearrange hunting sequence, per
access line 10.00

•
4. Charge to change Business Listing

5. Charge to move a customer's service from one
location to another location, different premise

10.00

50.00

• Issued: March 31, 1999
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: April 30, 1999



 

Issued: October 11, 2004 Effective: November 10, 2004 
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  6th Revised Sheet No. 62.06.2 
Birch Telecom of Missouri, Inc.  Cancels 5th Revised Sheet No. 62.06.2 
          
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.14 Mighty Mouth - Birch Voice T1 Service (6)     

 
The Mighty Mouth Voice T1 Service provides a Customer with a digital connection  
operating at 1.544 Mbps which is time division multiplexed into 24 individual voice-grade  
communications channels, each of which can be used to place or receive one call at a time.   
It will be available where facilities permit and requires Touch-tone on all stations.  Line  
side features are not available with Voice T1 Service.  The customer must furnish any CPE  
required to support the T1 connection. 
 
Mighty Mouth – Birch Voice T1 Service may be used only for interconnection to Private   
Branch Exchange (PBX) systems.  Interconnection with modem pooling devices, remote  
access servers, automated dialing equipment, automated call distribution systems, routers  
or similar systems is prohibited.  
 

 
  

Monthly Rate 
 

Installation 
Charge (2) 

 D-Principal Zone,  
D-MCA-1, D-MCA-2, 

MCA-3 

 
 

MCA-4 

 

• Voice T1 (1.544 Mbps) Service, 
configured with Direct Inward 
Dialing(DID)/Direct Outward 
Dialing(DOD) up to 24 exchange 
channels(7)              

• VoiceT1 Port Charge 
  Month to Month 
  12-month Term (4)(5) 
• Each VoiceT1 Channel, 1-8 
  Month to Month 
  12-month Term (4)(5) 
 
 
ADDITIONAL CHANNELS 
 
• Each VoiceT1 Channel, 9+ 
  Month to Month 
 12-month Term (4)(5) 

 
 
 
 
(T) 
 
 $300.00 
 275.00 
 
 10.00 
 10.00 
 
 
 
 
 
 
 10.00 
 9.00 

 
 
 
 
 
 
 $350.00 
 325.00 
 
 12.00 
 12.00 
 
 
 
 
 
 
 12.00 
 11.00 

 
 
 
 
 
 
 $900.00 
 600.00 
 0.00 
 
 
 
 
 
 
 
 
 50.00(3) 

Block of  Numbers     (T) 
• Increments of 10 
• Increments of 50 
• Increments of 100 

 
  5.00 
 20.00 
 30.00 

 
  5.00 
 20.00 
 30.00 

 
10.00 
20.00 
30.00 

 
 
See Sheet No. 62.06.3 for footnotes.

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam




•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

PSCMONo.3
5th Revised Sheet No. 62.06.2

Cancels 4th Revised Sheet No. 62.06.2

Missouri Public

REC'D 0E: C16 2003
(T)Mighty Mouth - Birch Voice Tl Service (6)

Service Commission
The Mighty Mouth Voice Tl Service provides a Customer with a digital connection
operating at 1.544 Mbps which is time division multiplexed into 24 individual voice-grade
conununications channels, each of which can be used to place or receive one call at a time.
It will be available where facilities permit and requires Touch-tone on all stations. Line
side features are not available with Voice TI Service. The customer must furnish any ePE
required to support the Tl connection.

4.5.14

Mighty Mouth - Birch Voice Tl Service may be used only for interconnection to Private
Branch Exchange (PBX) systems. Interconnection with modem pooling devices, remote
access servers, automated dialing equipment, automated call distribution systems, routers

CANCFt1s~r systems is prohibited.

NO\l 1 0 1.004 Installation

i ~<U1Q..'6~). O~·J.-
Monthly Rate Charge (2)

PubllC OBPJiCe ~ommlssiOft D-Principal Zone,
MISSOURI D-MCA-I, D-MCA-2,

MCA-3 MCA-4

• Voice Tl (1.544 Mbps) Service,

• configured with Direct Inward
Dialing(DID)/Direct Outward
Dialing(DOD) up to 24 exchange
channels

• VoiceTl Port Charge
Month to Month $300.00 $350.00 $900.00
12-month Term (4)(5) 275.00 325.00 600.00

• Each VoiceTl Channel, 1-8 0.00
Month to Month 10.00 12.00
12-month Term (4)(5) 10.00 12.00

ADDITIONAL CHANNELS

• Each VoiceTl Channel, 9+
Month to Month
12-month Term (4)(5) 10.00 12.00 50.00(3)

9.00 11.00
DID Numbers

• Increments of 10 5.00 5.00 10.00
• Increments of 50 20.00 20.00 20.00

• Increments of I00 30.00 30.00 30.00

See Sheet No. 62.06.3 for footnotes.

• Issued: December 16, 2003
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: January 16, 2004

MissOUI1 PubliC
Senfig~Q9mm!~lgru

fLED JAN 16 2004



• Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

PSCMONo.3
4th Revised Sheet No. 62.06.2

Replacing 3rd Revised Sheet No. 62.06.2

Mis.Oyri p...bnc

4.5 General Exchange Services (continued) REe'D AUG 1 5 2003
Mighty Mouth - Birch Voice Tl Service4.5.14

Service Commission
The Mighty Mouth Voice Tl Service provides a Customer with a digital connection
operating at 1.544 Mbps which is time division multiplexed into 24 individual voice-grade
communications channels, each of which can be used to place or receive one call at a time.
It will be available where facilities permit and requires Touch-tone on all stations. Line
side features are not available with Voice Tl Service. The customer must furnish any CPE
required to support the Tl connection.

Mighty Mouth - Birch Voice Tl Service may be used only for interconnection to Private (T)
Branch Exchange (PBX) systems. Interconnection with modem pooling devices, remote I
access servers., automated dialing equipment, automated call distribution systems, routers
or similar systems is prohibited. (T)

Installation
Monthly Rate Charge (2)

ADDITIONAL CHANNELS

D-Principal Zone,
D-MCA-I, D-MCA-2,

MCA-3 MCA-4

fW SEP 15 2003

Effective: September 15,2003

MiSSOyri publiC,
Service commlss.Q[\

10.00 12.00 50.00(3)
9.00 11.00

5.00 5.00 10.00
20.00 20.00 20.00
30.00 30.00 30.00

$300.00 $350.00 $900.00
275.00 325.00 600.00

0.00
10.00 12.00
10.00 12.00

David E. Scott, President
Birch Telecom afMissomi, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

• Voice Tl (1.544 Mbps) Service,
configured with Direct Inward
Dialiog(DID)/Direct Outward
Dialing(DOD) up to 24 exchange
channels

• VoiceTl Port Charge
Month to Month
12-month Term (4)(5)

• Each VoiceTl Channel, 1-8
Month to Month
12-monih Term (4)(5)

DID Numbers
• Increments of 10
• Increments of 50
• Increments of 100

• Each VoiceTl Channel, 9+
Month to Month
12-monih Term (4)(5)

See Sheet No. 62.06.3 for footnotes.

Issued: August 14, 2003

•

•



•
Birch Telecom ofMissouri, Inc.

4. SERVICES (continued1

4.5 General Exchange Services (continued)

PSC-MONo.3
3'" Revised Sheet No. 62.06.2

Replacing 2"d Revised Sheet No. 62.06.2

4.5.14 Mighty Mouth - Birch Voice Tl Service (T)

(D)
The Mighty Mouth Voice TI Service provides a (D), (T)

Customer with a digital connection operating at 1.544 Mbps which is time division multiplexed
into 24 individual voice-grade communications channels, each of which can be used to place or
receive one call at a time. It will be available where facilities permit and requires Touch-tone on
all stations. Line side fealures are not available with Voice Tl Service. The customer must
furnish any CPE required to support the Tl connection.

Installation
Monthly Rate Charge (2)

D-Principal Zone, (1)

D-MCA-I, D-MCA-2, (T)

MCA-3 MCA-4 (T), (N)

• Voice Tl (1.544 Mbps) Service,
configured with Direct Inward
Dialing(DID)/Direct Outward
Dialing(DOD) up to 24 exchange
channels

• VoiceTi Port Charge
Month to Month $300.00 $350.00 $900.00 (N), (R), C

• 12-month Term (4)(5) 275.00 325.00 600.00 (N)

• Each VoiceTi Channel, 1-8 0.00 (T)

Month to Month 10.00 12.00 (N)
12-month Term (4)(5) 10.00 12.00 (N)

(D)

(l)
ADDITIONAL CHANNELS

• Each VoiceTi Channel, 9+ 10.00 12.00 50.00(3) (T)

Month to Month 9.00 11.00 (N)
12-month Term (4)(5) (N)
DID Numbers

• Increments of 10 5.00 5.00 10.00
• Increments of 50 20.00 20.00 20.00

• Increments of 100 30.00 30.00 30.00

(I)
CANCfillED

FIlfD FEB 082003

Effective: February 8, 2003 I
MiSSOUri ?Ubll~an

servlQ9 comm --
• See Sheet No. 62.06.3 for footnotes.

Issued: January 8, 2003

SEP 15 2003
1:, 4th.~ &~, Ol;;,;{

Publlil Sq:rvl" . Ol1llTl1SSiOA
Mrs RI' -

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

(M)

(N)



PSCMo.No.3

•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

2nd Revised Sheet No. 62.06.2
Replacing 1st Revised Sheet No. 62.06.2

RECEIVED

!JCT 05 2000

Birch Voice Tl Service p' MI~OURI (D)

Birch Voice Tl Service is available within Kansas City and StUL~tlR §&~\folBtgpmmi2£ion
Exchange Areas as defined in Section 3. 1.6 of this Tariff. The Voice T I Service provides
a Customer with a digital connection operating at 1.544 Mbps which is time division
multiplexed into 24 individual voice-grade communications channels, each of which can
be used to place or receive one call at a time. It will be available where facilities permit
and requires Touch-tone on all stations. Line side features are not available with Voice
Tl Service. The customer must furnish any CPE required to support the Tl connection.

(T)Installation Charge(2)

$1,000.00
0.00

(With I year term,
installation charge is reduced
to $500.00. The charge is
waived with a 2 year tenn
commitment) (1)

$300.00
10.00

Monthly Rate

ADDITIONAL CHANNELS

4.5.14

•

'.,',
~I::

~~., H:.e 0 8 'LQU'3"l jJ • Voice Tl (1.544 Mbps) Service,
/}, 4~ (p /...Ull· configured with Direct Inward

t''i ..JrG\ ~~ss\oft. Dialing(DID)/Direct Outward
o ....he.se~ Dialing(DOD) up to 24
.- 0" ~ exchange channels

• VoiceTl Port Charge
• Each VoiceTl Channel

• Each VoiceTl Channel 10.00 50.00(3) (T)

• DID Numbers
• Increments of 10
• Increments of 50

Increments of 100

5.00
20.00
30.00

10.00
20.00
30.00

(1) In the event that the Voice Tl Service is disconnected by the customer after the service is
established but prior to the expiration of the service term, the Customer will be required to pay a
charge equaling the sum of the monthly payments remaining on the service term for each Voice
TI disconnected.

(2) The Installation Charge applies for a move of the customer's service from one location to another (D)(T)
location, different premise, and if the customer moves before the expiration of the se~t,rmED (D)
commItment. r I ... (D)

(3) Applies only on subsequent orders. It is not applicable to initial installations. (T)

NOV 06 2000

. MISSOURI
PubliC Service Commission

• Issued: October 5, 2000
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: November 6, 2000



•
PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

1st Revised Sheet No. 62.06.2
Replacing Original Sheet No. 62.06.2

4.5 General Exchange Services (continued) SEP 15 1999

Birch Voice T! Service (2)4.5.14
I~HJ. rYUA..t~, vCOiJlvf... \I\JI~IJ~'

Birch Voice Tl Service is available within Kansas City and St. Louis Metropolitan
Exchange Areas as defmed in Section 3.1.6 of this Tariff. The Voice TI Service provides
a Customer with a digital connection operating at 1.544 Mbps which is time division
multiplexed into 24 individual voice-grade communications channels, each of which can
be used to place or receive one call at a time. It will be available where facilities pennit
and requires Touch-tone on all stations. Line side features are not available with Voice
T! Service. The customer must furnish any CPE required to support the TI connection.

10.00
20.00
30.00

50.00(4)

Effective: October 15, 1999

$1,000.00
0.00

(With I year term,
installation charge is reduced
to $500.00. The charge is
waived with a 2 year term
commitment) (1)

Installation Charge(3)

5.00
20.00
30.00

10.00

$300.00
10.00

Monthly Rate

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

• Dill Numbers
• Increments of 10
• Increments of 50
• Increments of 100

ADDITIONAL CHANNELS

• Voice T! (1.544 Mbps) Service,
configured with Direct Inward
Dialing(Dill)/Direct Outward
Dialing(DOD) up to 24
exchange channels

• VoiceT! Port Charge
• Each VoiceT! Channel

• Each VoiceTI Channel

(R)
(R)

Issued: September 15, 1999

~

'V8
<i'm)

o ~"} 'j§
g~ Ec..;
('oJ 0 ::I
<0 (.)0
0:> Q>(/)

,~ (/):;;.. 2:.-;
o Q>~':z: (/)

.52
COD,...,

(I) In,the event that the Voice.T! Service is disconnected by the customer after the service is
established but prior to the expiration of the service term, the Customer will be required to pay a
charge equaling the sum of the monthly payments remaining on the service term for each Voice
T! disconnected.

(2) Business Customers subscribing to the Company's long distance service as set forth in the
Company's Interexchange TariffPSC Mo. No. I receive a discounted rate on long distance calls
placed over the Company's interexchange network. '2u~·lC

(3) The Installation Charge applies for a move of the customer's service from one~S;;~lj~""",,TJSJOn
location, different premise, and if the customer moves before the expirati09~I~~ce term
commitment.

(4) Applies only on subsequent orders. It is not applicable to initial installations"~~ Oc\, \.5 \1:\0.0,

•

•



•
PSC Mo.No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

Original Sheet No. 62.06.2

4.5 General Exchange Services (continued) REnt) MAH $ lL 1999
4.5.14 Birch Voice TI Service (2)

Birch Voice Tl Service is available within Kansas City and St. Louis Metropolitan
Exchange Areas as defined in Section 3.1.6 of this Tariff. The Voice TI Service provides
a Customer with a digital connection operating at 1.544 Mbps which is time division
multiplexed into 24 individual voice-grade conununications channels, each of which can
be used to place or receive one call at a time. It will be available where facilities permit
and requires Touch-tone on all stations. Line side features are not available with Voice
TI Service. The customer must furnish any CPE required to support the T1 connection.

•

• Voice Tl (1.544 Mbps) Service,
configured with Direct Inward
Dialing(DID)IDirect Outward
Dialing(DOD) up to 24
exchange channels

• VoiceTi Port Charge
• Each VoiceTi Channel

ADDITIONAL CHANNELS

Monthly Rate

$450.00
13.00

Installation Charge(3)

$1.000.00
0.00

(With I year term.
installation charge is reduced
to $500.00. The charge is
waived with a 2 year term
comntitrnent) (1)

10.00
20.00
30.00

50.00(4)

5.00
20.00
30.00

13.00

DID Numbers
Increments of 10
Increments of 50
Increments of 100

• Each VoiceTI Channel

~etU'5-r'o .
C~ ~ M); •

<:> \~(;j r)or .
()~~. \:>~ot\ •

£,~ \eri'g~~~i\\\\
?u.'O\\C ~~..

(1) In the event that the Voice Tl Service is disconnected by the customer after the service is
established but prior to the expiration of the service term, the Customer will be required to pay a
charge equaling the sum of the monthly payments remaining on the service term for each Voice
T 1 disconnected.

(2) Business Customers subscribing to the Company's long distance service as set forth in the
Company's Interexchange TariffPSC Mo. No.1 receive a discounted rate on long distance calls
placed over the Company's interexchange network.

(3) The Installation Charge applies for a move of the customer's service from one location to another
location, different premise, and if the customer moves before the expiration of the service term

comntitrnent. Mioooini PUblici _
(4) Applies only on subsequent orders. It is not applicable to initial installations. ~ClfVTc(j)IC@;IlffW"ir[!lCllfOIi'\l

• Issued: March 31, 1999
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

flm APR $ 01999
Effective: April 30, 1999



 

Issued: October 11, 2004 Effective: November 10, 2004 
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  2nd Revised Sheet No. 62.06.3 
Birch Telecom of Missouri, Inc.  Cancels 1st Revised Sheet No. 62.06.3 
          
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.14 Mighty Mouth - Birch Voice T1 Service (6) (continued)   
 
  Footnotes 

 
(1)                    
(2) The Installation Charge applies for a move of the customer’s service from one location  
  to another location, different premise, and if the customer moves before the expiration  
  of the service term commitment. 
(3) Applies only on subsequent orders.  It is not applicable to initial installations. 
(4) If service is canceled for any reason within fourteen (14) days from the date the Customer  
 signs a request for service (the “Signature  Date”), no termination charges or applicable  
 installation charges will be incurred.  After fourteen (14) days, Customer will be liable  
 for termination charges and for installation fees.   If Birch does not install Service within  
 sixty (60) days from the Signature Date (unless due to customer delays), Customer may  
 terminate the Service with no termination charges. 
(5) In the event that the Voice T1 Service is disconnected prior to the expiration of the  
 12-month term, the customer will be required to pay a charge of $150 plus 20% of  
 remaining months’ monthly recurring charges. 
(6) This service is available to current subscribers of the service only and will not be   
 offered to new subscribers after January 16, 2004.   
(7) All Mighty Mouth voice channels are provisioned for two-way traffic.  The Customer is  (N) 
 responsible for limiting channel functionality in its telephone system as to inbound,  (N) 
 outbound or two-way calling for each channel.     (N)

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam




REC'D DEC 162003

1st Revised Sheet No. 62.06.3
Cancels Original Sheet No. 62.06.3

Missollri Pllblic

PSCMONo.3

4.5 General Exchange Services (continued)

4.5.14 Mighty Mouth - Birch Voice Tl Service (6) (continued) Service CommissiQIl'I

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)•
Footnotes

•

(1 )
(2) The Installation Charge applies for a move of the customer's service from one location

to another location, different premise, and if the customer moves before the expiration
of the service term commitment.

(3) Applies only on subsequent orders. It is not applicable to initial installations.
(4) If service is canceled for any reason within fourteen (14) days from the date the Customer

signs a request for service (the "Signature Date"), no termination charges or applicable
installation charges will be incurred. After fourteen (14) days, Customer will be liable
for termination charges and for installation fees. If Birch does not install Service within
sixty (60) days from the Signature Date (unless due to customer delays), Customer may
terminate the Service with no termination charges.

(5) In the event that the Voice Tl Service is disconnected prior to the expiration of the
12-month term, the customer will be required to pay a charge of $150 plus 20% of
remaining months' monthly recurring charges.

(6) This service is available to current subscribers of the service only and will not be (N)
offered to new subscribers after January 16, 2004. (N)

CANCELLEO

NO\} 1 0 2004 -3
l'(Z:' uf).· O~·

\ );)..e commiSS\OI\
publIC SmSCiOUR\

• Issued: December 16, 2003
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: January 16, 2004

Missouri PubllO
ServIce CQmmiaQlaO

fILED JAN 16 2904
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Birch Telecom of Missouri, Inc. .

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.14 Mighty Mouth - Birch Voice T1 Service (continued)

Footnotes

(I)

Original Sheet No. 62.06.3

(M) (D)

I
(D)

•

•

(2) The Installation Charge applies for a mOVe of the customer's service from one location to another
location, different premise, and if the customer moves before the expiration of the service term
commitment.

(3) Applies only on subsequent orders. It is not applicable to initial installations.
(4) If service is canceled for any reason within fow1een (14) days from the date the Customer signs a

request for service (the "Signatnre Date"), no termination charges or applicable installation charges
will be incurred. After fow1een (14) days, Customer will be liable for termination charges and for
installation fees. IfBirch does not install Service within sixty (60) days from the Signatnre Date
(unless due to customer delays), Customer may terminate the Service with no termination charges.

(5) In the event that the Voice TI Service is disconnected prior to the expiration of the 12-month tenn, the
customer will be required to pay a charge of$150 plus 20% ofremaining months' monthly recurring
charges.

(M)
(N)

Issued: January 8, 2003
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: February 8, 2003

MissOllri Publlo
Service commissIon

fl.ED FEB 082003



Issued: December 16, 2003 Effective: January 16, 2004 
David E. Scott, President 

Birch Telecom of Missouri, Inc. 
1004 Baltimore Ave., Suite 900 

Kansas City, MO 64105 

 PSC MO No. 3  
  6th Revised Sheet No. 62.07 

Birch Telecom of Missouri, Inc.  Cancels 5th Revised Sheet No. 62.07 
  
 
4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 
 
  4.5.15 Integrator Service  (6) (T) 
  

Integrator Service is an integrated voice and Internet access data service  (T) 
provisioned over a T1 circuit. The Company will require Customer to  
maintain a minimum service line commitment in order to subscribe to the  
Integrator Service at the rates specified in this section.  Such commitment  
will vary depending upon Customer's rate group and the data level commitment  
requested by Customer. (T) 

     (M) 
  1. Service Definitions  (N) 
 
   For the purpose of Section 4.5.15 reference to Integrator will be variously  
   “Service” or “Services”. 
 

The regulations specific to the Integrator Service in Section 2.4.7 and Section  
2.6.3, regarding SLA and Customer Responsibility, respectively, apply in  
addition to other  regulations stated in other sections of this Tariff.   Any  
charges in any proposal or quotation are exclusive of taxes and surcharges.   
Term pricing may not be combined with any other offer. 
 
The 12-month, 24-month and 36-month term agreements are available for  
Services.  Month-to-month service is not available.  Early terminations will  
result in early termination fees as stated in Section 2.6.3 
 
All Birch Long Distance term offers are available in conjunction with  
Integrator Service. 

 
  Metro service provides for unlimited two way calling to exchanges.   
  Metro lines cannot hunt to non-metro lines. (N) 

 
 

 
 
 

  
 
 
 
 
 
 
 
 
 
 
(M) Monthly Rates moved to Original Sheet No. 62.07.5.  
(M) Installation charges moved to Original Sheet No. 62.07.6.  
 (D) 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

Schwam psc
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PSC MONo. 3

_Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.S General Exchange Services (continued)

Sth Revised Sheet No. 62.07
Replacing 4th Revised Sheet No. 62.07

4.5.15 Birch Integrator Business Package (6)

(D)
The integrated Tl service provides a (D)

Customer with a digital connection operating at 1.544 Mbps which is time division multiplexed
into 24 individual voice-grade communications channels, each of which can be used to place or
receive one call or transmit or receive data at 64K, at a time. The voice and data channels are
flexibly configured to serve a range of customer needs.

Monthly Rate
Installation

Charge

D-Principal Zone,
D-MCA-I,

D-MCA-2. MCA-3 MCA-4

(T)
(T)
(T),(N)

•

• Integrated Tl (1.544 Mbps) Service,
configured as
- 8Noice Channels plus 192K Data Link to
the Internet

Voice Channels equipped with:
• Series Completion Hunting (2)

Month to Month
12-month Term (4)(5)

$500.00
440.00

$620.00
560.00

$900.00
600.00

(D)

(R), (N)
(N) ()

ADDITIONAL CHANNELS

$SO.OO $50.00(3) (N)
45.00 50.00(3) (N)

40.00 SO.00(3) (N)
35.00 50.00(3) (N)

45.00 50.00(3) (N)
40.00 50.00(3) (N)

25.00
25.00

30.00
35.00

S50.00
45.00

Additional VoicelData Channels (up to a
maximum of 48 combination Voice/64K
Data Channels):

• Each additional 64K Data Link,
4th through 8th channels

Month to Month
12-month Term (7)(8)

9th channel and over
Month to Month
12-month Term (7)(8)

• Each additional Voice Channel
Month to Month
12-month Term (7)(8)

C~~et'1-tn
~ 7.UM

j~~ 1 . I) 0:1

~
\..p0\' . "

~. \$Ql1'\\\\iS\O

?~o\1C ~~ts p,\
See Sheet No. 62.09 for footnotes• Issued: January 8, 2003

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

Effective: February 8, 2003

MissOyrt Publlo
service commlulon

FlED FEB 08 2003



•
PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.15 Birch Integrator Business Package (6)

4th Revised Sheet No. 62.07
Replacing 3rd Revised Sheet No. 62.07

Birch Integrator Business Package is available within Kansas City and SI. Louis
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff. The integrated Tl
service provides a Customer with a digital connection operating at 1.544 Mbps which is
time division multiplexed into 24 individual voice-grade communications channels, each
ofwhich can be used to place or receive one call or transmit or receive data at 64K, at a
time. The voice and data channels are flexibly configured to serve a range of customer
needs.

•

•

(R)

(R)
(R)
(I)

• Integrated Tl (1.544 Mbps) Service,
configured as
- 8 Voice Channels plus 192K Data Link to

the Internet
Voice Channels equipped with:

• Series Completion Hunting (2)

ADDITIONAL CHANNELS

Additional VoicelData Channels (up to a
maximum of48 combinstion Voice/64K
Data Channels):

• Each additional 64K Data Link,
• 4th through 8th channels
• 9th channel and over
• Each additional Voice Channel

WRJM'EN tIOI1CIl OFMI'E DECREASE/
INCRIMINDIlltUCWTIVEDATE

ALmON 5l1rJ95?
(DREI

PUlI8UNft'm~ ffllOOC11
ANDC2)R8MO"'~ 
EFF£CTIVEMlOF,~DICREASE/

INCREASE )~~9,,9:.o;. _
(DATE)

See Sheet No. 62.09 for footnotes .

Monthly Rate
$515.00

$ 50.00
30.00
25.00

Installation
Charge

$2,500.00

(With I yeartenn,
installation charge
is reduced to
$1250.00. The
charge is waived
with a 2 year term
commitment) (l)

$50.00(3)
50.00(3)
50.00(3)

Issued: March 8, 2000
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: March 20, 2000



•
PSCMo.No.3

Birch Telecom ofMissouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.15 Birch Integrator Business Package (6)

3rd Revised Sheet No. 62.07
Replacing 2nd Revised Sheet No. 62.07

Birch Integrator Business Package is available within Kansas City and SI. Louis
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff. The integrated Tl
service provides a Customer with a digital connection operating at 1.544 Mbps which is
time division multiplexed into 24 individual voice-grade communications channels, each
of which can be used to place or receive one call or transmit or receive data at 64K, at a
time. The voice and data channels are flexibly configured to serve a range ofcustomer
needs.

Installation
Monthly Rate Charge

(R) • Integrated Tl (1.544 Mbps) Service, $695.00 $2,500.00
configured as

(T) - 8 Voice Channels plus 192K Data Link to (With I year term,
the Internet installation charge

Voice Channels equipped with: is reduced to
• Series Completion Hunting (2) $1250.00. The

charge is waived
with a 2 year term
commitment) (1)

(M)

• (M)

ADDITIONAL CHANNELS

Additional VoicelData Channels (up to a
(T) maximum of48 combination Voice/64K

Data Channels):
• Each additional 64K Data Link,

(R) 4th through 8th channels $ 75.00 $50.00(3)
(N) • 9th channel and over 40.00 50.00(3)
(R) • Each additional Voice Channel 20.00 50.00(3)

CANCELLED

MAR 202000
By -I./'ri>-iZ-s 1o~.OI

Public Service Commission
MISSOURI

•
See Sheet No. 62.09 for footnotes .

Issued: May 24, 1999
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: June 23, 1999

. ~nOb(91!1.fij(·'t~MlQ)fifi~ 2~
00~~t) {<j(~~tfntlCL~Ar.
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•
PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

2nd Revised Sheet No. 62.07
Replacing 1st Revised Sheet No. 62.07

~~~:~U~~JlfiQn

~tC'iJ MAR $11999
(T)

(T)

4.5.15 Birch Integrator Business Package (6)

Birch Integrator Business Package is available within Kansas City and St. Louis
Metropolitan Exchange Area as defined in Section 3.1.6 of this Tariff. The integrated T1
service provides a Customer with a digital connection operating at 1.544 Mbps which is
time division multiplexed into 24 individual voice-grade communications channels, each
of which can be used to place or receive one caU or transmit or receive data at 64K, at a
time. The voice and data channels are flexibly configured to serve a range of customer
needs.

Installation
Monthly Rate Charge

(I) • Integrated T1 (1.544 Mbps) Service, $730.00 $2,500.00
configured as

(D) - 8 Voice Channels plus 128K Data (With I year term,
Link to the Internet installation charge

is reduced to
(I) Voice Channels equipped with: $1250.00. The

(D) • Series Completion Hunting (2) charge is waived
(M) with a 2 year term

I
commitment) (I)

• (M)
(T) • Any eight features from Birch
(T) Integrator Feature List I below

ADDITIONAL CHANNELS

Additional VoicelData Channels (up to
a maximum of 24 combination
Voice/64 K Data Channels):

Each additional64K Data Link
$100.00 $50.00(3)

• Each additional Voice Channel
25.00 50.00(3)

Effective: April 30, 1999

Mtli\Ct!GUrl Publl6: _
9or\'T6d -C-olr'i'lmTonf@fil

~Ilrn APR $ 01999

CI\NCEllEO

JU~ 2. S 1999 /l

~.J~.O I

BY'3 . comrn;".,•.,n
pubiiC S~i~OUR\

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

See Sheet No. 62.09 for footnotes .

Issued: March 31, 1999•
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PSC Mo. No.3

Birch Telecom of Missouri. Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

Isr Revised Sheet No. 62.07
Replacing Original Sheet No. 62.07

(M)(T)

(T)

4.5.13 Birch Integrator Business Package

Birch Integrator Business Package is available within Kansas City Metropolitan
Exchange Area as defined in Section 3.1.6 of this Tariff. The integrated T I service
provides a Customer with a digital connection operating at 1.544 Mbps which is time
division multiplexed into 24 individual voice-grade communications channels, each of
which can be used to place or receive one call or transmit or receive data at 64K, at a
time. The voice and data channels are flexibly configured to serve a range of customer
needs.

•

(R)

(D),(T)

I

(T)

(M)

(T)
(T)

(D)

• Integrated T1 (1.544 Mbps) Service,
configured as

- 8 Voice Channels plus 128K Data
Link to the Internet

Voice Channels equipped with:
• Series Completion Hunting (2)
• Call Forwarding Variable
• Call Forwarding Busy and/or Don't

Answer
• Three-Way Calling (Consultation Hold)
• Any four additional features from Birch

Integrator Optional Feature List I below

ADDITIONAL CHANNELS

Additional VoicelData Channels (up to
a maximum of 24 combination
Voice/64 K Data Channels):

• Each additional64K Data Link
• Each additional Voice Channel

Monthly Rate
$730.00

(Reduction in the
monthly rate of
$30.00 is available if
the customer
chooses to forego
battery backup.)

$100.00
25.00

Installation
Charge

$1,000.00

(With I year term,
installation charge
is reduced to
$500.00. The
charge is waived
with a 2 year term
commitment) (I)

$50.00(3)
50.00(3)

See Sheet No. 62.09 for footnotes.

Alto JAN i 11999

•
(N)

Issued: December 4, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effecti - ... p' •••. \ '-~

~- .' ~ . , ~., ,". .

JAN 111999



Any of the following calling features may he added to the Birch Platinum Business Package. The
following rates apply only when these calling features are added to the Birch Platinum Business
Package. To add calling features to any other service, please refer to Section 4.5.3 for applicahle
rates.

MO. PUBLIC SB1"Jllnf!'\%~J?/iIi
Monthly Rate Charge

$50.00(3)
50.00(3)

1,500.00
(With 1 year term,
installation charge
is reduced to
$750.00. The
charge is waived
with a 2 year term
commitment) (I)

Original Sheet No. 62.07

700.00

$100.00
100.00

ADDITIONAL CHANNELS (see
preceding page for service description)

Additional VoicelData Channels (up to
a maximum of 24 combination
Voice/64 K Data Channels):

• Four additional64K Data Links
• Four additional Voice Channels

Additional TI Service
• Each additional Tl (1.544 Mhps)

Service, configured (at
Customer' a choice) as

4 Voice Channels plus 192K
Data Link, or
8 Voice Channels plus 128K
Data Link, or
12 Voice Channels plus 64K
Data Link

PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.13 Birch Platinum Business Package (continued)

•

•

25.00
10.00
10.00

Installation Charge(3)
$10.00

10.00
No Charge

5.00
1.00

$3.00
See foolUote(4)

Monthly Rate
No Charge
No Charge
No Charge

David E. Scott, Presidenr
Birch Telecom of Missouri, Inc. S;::i' 14 1998
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105 MISSOURI
Public Sel\Iice Commis£iul1

Effective: September 14, 1998

Birch Platinum Optional Feature List
• Call Waiting
• Caller ID on Call Waiting
• 1st 10 Direct Inward Dialing (DID)
• Additional DID numbers

(increments of 10)
• Call Trace
• Multi-Distinctive Ringing

Ist Dependent DN
2nd Dependent DN

(2)
(3)

(I) In the event that ihe Integrated T1 Service is disconnected after the service is established but
prior to the expiration of the service term, the Customer will be required to pay a charge
equaling the sum of monthly payments remaining on the service term for each Integrated T1
disconnected.
Customer has the option to waive this feature.
Installation charge on calling features and/or additional channels does not apply if features
are ordered at the same time as the initial package is ordered. Subsequent to the initial
package order, if more than one feature and/or more than one channel group is ordered at the
same time, only one feature andlor one installation charge will apply.

(4) The rate for Call Trace is $5.00 per successful activation. There is no monthly charge.

C=I'~ ~oAG= :il~,12,t'~j
Issued: August 14, 1998
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Issued: December 16, 2003 Effective: January 16, 2004 
David E. Scott, President 

Birch Telecom of Missouri, Inc. 
1004 Baltimore Ave., Suite 900 

Kansas City, MO 64105 

 PSC MO No. 3  
   

Birch Telecom of Missouri, Inc.  Original Sheet No. 62.07.1 
  
 
4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 
 
  4.5.15 Integrator Service (continued) (6) (N) 
 
    1. Monthly Recurring Charge (Voice Service) 
 
     Customers with less than 10 lines or trunks are billed at the 12-month  
     24-month or 36-month less-than-10 rate for each line or trunk. 
 
   1. Line Rates 
 

 

12- Month  
Term 

Commitment 

24- Month 
Term 

Commitment 

36- Month 
Term 

Commitment 

 

A MCA-4 $35.00 $33.00 $33.00 (N) 
B MCA-4 $27.00 $26.00 $26.00  
B-MCA-3 $24.00 $23.00 $23.00  
D Principal Kansas City $25.00 $24.00 $24.00  
D Principal St. Louis  $26.00 $25.00 $25.00  
D-MCA-1 $26.00 $25.00 $25.00  
D-MCA-2 $27.00 $26.00 $26.00 (N) 

  
  2. Trunk Rates 

  

 

12- Month  
Term 

Commitment 

24- Month 
Term 

Commitment 

36- Month 
Term 

Commitment 

 

A MCA-4 $40.00 $38.00 $38.00 (N) 
B MCA-4 $32.00 $31.00 $31.00  
B-MCA-3 $29.00 $28.00 $28.00  
D Principal Kansas City $30.00 $29.00 $29.00  
D Principal St. Louis  $31.00 $30.00 $30.00  
D-MCA-1 $31.00 $30.00 $30.00  
D-MCA-2 $32.00 $31.00 $31.00 (N) 

 
 
 
 
 
 
 
 
  

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam



Issued: December 16, 2003 Effective: January 16, 2004 
David E. Scott, President 

Birch Telecom of Missouri, Inc. 
1004 Baltimore Ave., Suite 900 

Kansas City, MO 64105 

 PSC MO No. 3  
   

Birch Telecom of Missouri, Inc.  Original Sheet No. 62.07.2 
  
 
4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 
 
  4.5.15 Integrator Service (continued) (6) (N) 
 
    1. Monthly Recurring Charge (Voice Service) (continued) 
 
     Customers with 10 or more lines or trunks billed are billed at the 12-month  
     24-month or 36-month 10-or-more rate for each line or trunk. 
 
   1. Line Rates 
 

Rate Group 

12- Month  
Term 

Commitment 

24- Month 
Term 

Commitment 

36- Month 
Term 

Commitment 

 

A MCA-4 $33.50 $30.00 $30.00 (N) 
B MCA-4 $24.50 $23.00 $23.00  
B-MCA-3 $21.50 $20.50 $20.50  
D Principal Kansas City $22.50 $21.50 $21.50  
D- Principal St. Louis  $23.50 $22.50 $22.50  
D-MCA-1 $23.50 $22.50 $22.50  
D-MCA-2 $24.50 $23.00 $23.00 (N) 

  
   2. Trunk Rates 

  

 

12- Month  
Term 

Commitment 

24- Month 
Term 

Commitment 

36- Month 
Term 

Commitment 

 

A MCA-4 $38.50 $35.00 $35.00 (N) 
B MCA-4 $29.50 $28.00 $28.00  
B-MCA-3 $26.50 $25.50 $25.50  
D Principal Kansas City $27.00 $26.50 $26.50  
D Principal St. Louis  $28.50 $27.50 $27.50  
D-MCA-1 $28.50 $27.50 $27.50  
D-MCA-2 $29.50 $28.00 $28.00 (N) 

 
 
 
 
 
 
 
 
 
 
 
 (D)

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam



Issued: December 16, 2003 Effective: January 16, 2004 
David E. Scott, President 

Birch Telecom of Missouri, Inc. 
1004 Baltimore Ave., Suite 900 

Kansas City, MO 64105 

 PSC MO No. 3  
   

Birch Telecom of Missouri, Inc.  Original Sheet No. 62.07.3 
  
 
4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 
 
  4.5.15 Integrator Service (continued)(6) (N) 
 
    1. Monthly Recurring Charge (Voice Service) (continued) (N) 

   
 Monthly Rate* 

 
(M) 

 D-Principal Zone,  
D-MCA-1, 

D-MCA-2, MCA-3 

 
 

MCA-4 

 

• Integrated T1 (1.544 Mbps) Service, 
configured as 
- 8 Voice Channels plus 192K Data Link to 
 the Internet 

 Voice Channels equipped with: 
• Series Completion Hunting (2) 
 Month to Month 
  12-month Term (4)(5) 

 
 
 
 
 
 

  $500.00 
 440.00 

  
 
 
 
 
 
$620.00 
  560.00 

 

ADDITIONAL CHANNELS 
Additional Voice/Data Channels  (up to a 
maximum of 48 combination Voice/64K 
Data Channels): 

• Each additional 64K Data Link, 
  4th through 8th channels  
  Month to Month 
  12-month Term (7)(8) 
  9th channel and over 
  Month to Month 
    12-month Term (7)(8) 

• Each additional Voice Channel  
  Month to Month 
    12-month Term (7)(8) 

 
 
 
 
 
 
 
 $50.00 
 45.00 
 
 30.00 
 35.00 
 
 25.00 
 25.00 

 
 
 
 
 
 
 
 $50.00 
 45.00 
 
 40.00 
 35.00 
 
 45.00 
 40.00  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
* Effective January 16, 2004, the rates for Month-to Month and 12-month Term customers are no longer available to 
customers.  Term customers requiring new term plans can sign up for new 12 month Term plans. 
 
 
 
 
 
 
 
 
 
 
(M) Monthly Rates previously located on 5th Revised Sheet 62.07

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam



Issued: September 8, 2004 Effective: October 8, 2004   
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  1st Revised Sheet No. 62.07.4 

Birch Telecom of Missouri, Inc.  Cancels Original Sheet No. 62.07.4 
  
 
4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 
 
  4.5.15 Integrator Service (continued0 (6)  
 

 2. Non-recurring Charges  
  

  1.  Definitions 
 

a. Additional Feature – non-recurring feature charge applies for adding,  
 deleting or rearranging Service features, hunting on an existing account  
 or for B channel rearranging on an existing Service account. 
 
b. Additional Voice Channel – a non-recurring additional voice channel  
 fee applies for increasing or decreasing voice channels on an existing  
 PRI Connect account. 

     
c. Move Charge - a move is defined as a location change such that the new  
 location is within the same building and no facility modifications are  
 required (i.e. new loop to the Customer premises) or a move to a new  
 location at a different location.  The non-recurring  charge is applied per  
 location.  
 
d. After Hours Conversion Charge – Customer may request that  (N) 
 conversion to the Service be completed after normal business hours (8 

a.m. to 5 p.m. CST).  The After Hours Conversion can be scheduled 
from 5 p.m. to 7 p.m. CST, Monday through Thursday.  All holidays 
and the day before a holiday are excluded from the available days for 
conversion.  The Company may limit the number of After Hours 
Conversions in its discretion, considering the forecasted impact to its 
systems and networks, additional costs, vendor availability, and 
resource availability. (N) 

 
 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam



•
PSCMONo.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

Original Sheet No. 62.07.4

MisSOuri PubUc
4.5 General Exchange Services (continued)

4.5.15 Integrator Service (continuedO (6)

2. Non-recurring Charges

I. Definitions

REC'D DEC 1 G2003

Service Commission

(N)

•

a. Additional Feature - non-recurring feature charge applies for adding,
deleting or rearranging Service features, hunting on an existing account
or for B channel rearranging on an existing Service account.

b. Additional Voice Channel- a non-recurring additional voice channel
fee applies for increasing or decreasing voice channels on an existing
PRI Connect account.

c. Move Charge - a move is defined as a location change such that the new
location is within the same building and no facility modifications are
required (i.e. new loop to the Customer premises) or a move to a new
location at a different location. The non-recurring charge is applied per
location. (N)

• Issued: December 16, 2003
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: January 16, 2004

FLED JAN 16 2004



Issued: December 16, 2003 Effective: January 16, 2004 
David E. Scott, President 

Birch Telecom of Missouri, Inc. 
1004 Baltimore Ave., Suite 900 

Kansas City, MO 64105 

 PSC MO No. 3  
   

Birch Telecom of Missouri, Inc.  Original Sheet No. 62.07.5 
  
 
4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 
 
  4.5.15 Integrator Service (continued) (6) (N) 
  

 2. Non-recurring Charges (continued) 
 
 2. Rates 
 

   Rates and charges for circuit location changes (moves) and service order  
   activity are listed below.   

 
 Non-recurring charges 
Additional Channel $  50.00  
Additional Feature $  10.00  
Move Charge, intra -building $100.00  
Move Charge, different location $400.00  

 
Both the Additional Voice Channel charge and the Additional Feature  
charge apply per request, regardless of the number of voice channels  
added, features deleted, etc.  In the event both the Additional Voice  
Channel charge and the Additional Feature charge are applicable, 
only the Additional Voice Channel charge will apply.  For a  
new Customer, non-recurring charges do not apply for adding features  
referenced above 

 
In the event, a circuit location is moved resulting in an intra-building  
location change where no facility modifications are required (i.e. new loop  
to the Customer premises not required), a Move Charge for an intra building  
move will apply.   
 
In the event, a circuit location is moved resulting in a building location 
change where facility modifications are required (i.e. new loop to the 
Customer premises not required), a Move Charge for a different location 
will apply.  The Customer will have two options: 

 
a. Customer can sign a new term agreement, and pay the associated  
 non-recurring charges that come with the signed term agreement,    
 No additional Move NRC would apply or;  
b. Customer can choose to not sign a new term agreement and stay on  
 their current agreement and pay a move charge for moving to a different  
 location.  (N)

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam



Issued: September 8, 2004 Effective: October 8, 2004   
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
   

Birch Telecom of Missouri, Inc.  Original Sheet No. 62.07.5.1 
  
 
4. SERVICES (continued) (N) 

 
 4.5 General Exchange Services (continued) 
 
  4.5.15 Integrator Service (continued)   
  

 2. Non-recurring Charges (continued) 
 
 2. Rates (continued) 
 

Customers are eligible for requesting After Hours Conversion free of charge 
if they meet minimum revenue commitments. The revenue commitment 
minimums include voice and data local service monthly charges, and voice 
and data long distance usage charges based on Customer’s last invoice from 
its prior carrier.  Taxes, fees, and surcharges are excluded. 
 
The following are the minimum requirements by Service type to be eligible to  
receive After Hours Conversion free of charge: 

 
 Per Location Per Account 

Integrator $1,000.00 Monthly $2,000.00 Monthly 
 

If the minimum revenue requirements are not met, the following charges 
will be assessed to the Customer, with a required 60-minute minimum 
charge: 

 
  Charges 
 First 60 minutes  $135.00 
 Additional 15 minutes $  33.75 (N)

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam



Issued: December 16, 2003 Effective: January 16, 2004 
David E. Scott, President 

Birch Telecom of Missouri, Inc. 
1004 Baltimore Ave., Suite 900 

Kansas City, MO 64105 

 PSC MO No. 3  
   

Birch Telecom of Missouri, Inc.  Original Sheet No. 62.07.6 
  
 
4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 
 
  4.5.15 Integrator Service (6) (N) 
 
  3. Additional Non-recurring charges 
 

Installation of New Service 
Non-recurring 

Charge 
 

12-month term plan $299.00  
24-month term plan $199.00  
36-month term plan $  0.00  

 
 4. Metro Service  
  

Rate Group 
Non-recurring 

Charge 
 

A – MCA 4 N/C  
B – MCA 3 N/C  
B – MCA 4 N/C  
D – MCA 1 N/C  
D – MCA 2 N/C  
D – Principal Kansas City N/C  
D – Principal St. Louis  N/C (N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam



 

Issued: January 19, 2010 Effective: January 29, 2010 
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main St. Suite 600 
Kansas City, MO 64108 

 

PSC MO No. 3 
Birch Telecom of Missouri, Inc. 6th Revised Sheet No. 62.08 
 dba Birch Communications   Cancels 5th Revised Sheet No. 62.08 
           
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.15 Integrator Service (6) (continued) 
  
 4. Features   
 

Any of the calling features listed in Section 4.5.8.B.7may be added to the Integrator  
Service.  All regulations regarding calling features are applicable to the Integrator  
Service features.   The following rate applies only when these calling features are  
added to the Integrator Service.. 

 
 Monthly Rate Installation Charge 
• Unlimited features 5.95 10.00 

 
     A. Birch Integrator 3 Feature Value Package*   

 
  Birch Integrator 3 Feature Value Package is available within the Kansas City and St. Louis 

Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff. 
 

 Monthly Rate Installation Charge(1) 
Any three features from the Birch 3 
Feature Value Package    

 
11.95 

 
10.00 

 
Any of the calling features may be added to the Integrator Service.   
The rates apply only when these calling features are added to the Integrator   
Service.  To add calling features to any other service, please refer to Section   
4.5.8.B.7 for applicable rates.      

  
 
  * Effective January 16, 2004, these features and rates are no longer available to customers. 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 
 
 
 
 
 

(I) 

FILED 
Missouri Public 

Service Commission 
JC-2010-0459 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132



FILED 
Missouri Public 

Service Commission 
JC-2009-0794

CANCELLED 
January 29, 2010 
Missouri Public 

Service Commission 
JC-2010-0459

Birch Telecom of Missouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.15 Integrator Service (6) (continued)

4.

PSCMONo.3
5th Revised Sheet No. 62.08

Cancels 4th Revised Sheet No. 62.08

Any of the calling features listed in Section 4.5.8.B.7may be added to the Integrator
Service. All regulations regarding calling features are applicable to the Integrator
Service features. The following rate applies only when these calling features are
added to the Integrator Service..

• Unlimited features
Monthly Rate

3.00
Installation Charge

10.00 (I)

A. Birch Integrator 3 Feature Value Package*

Birch Integrator 3 Feature Value Package is available within the Kansas City and St. Louis
Metropolitan Exchange Areas as defined in Section 3.1.6 ofthis Tariff.

Any three features from the Birch 3
Feature Value Package

Monthly Rate

9.00

Installation Charge(l)

10.00 (I)

Issued:

Any of the calling features may be added to the Integrator Service.
The rates apply only when these calling features are added to the Integrator
Service. To add calling features to any other service, please refer to Section
4.5.8.B.7 for applicable rates.

* Effective January 16, 2004, these features and rates are no longer available to customers.

6,2009 Effective: June 5, 2009
Christopher J. Bunce, Vice President and General Counsel

Birch Telecom of Missouri, Inc. dba Birch Communications
2300 Main Street, Suite 600

Kansas City, MO 64108



Issued: December 16, 2003 Effective: January 16, 2004 
David E. Scott, President 

Birch Telecom of Missouri, Inc. 
1004 Baltimore Ave., Suite 900 

Kansas City, MO 64105 

PSC MO No. 3 
 4th Revised Sheet No. 62.08 
Birch Telecom of Missouri, Inc.   Cancels 3rd Revised Sheet No. 62.08 
           
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.15 Integrator Service (6) (continued) 
  
 4. Features (T)  
 

Any of the calling features listed in Section 4.5.8.B.7may be added to the Integrator  
Service.  All regulations regarding calling features are applicable to the Integrator  
Service features.   The following rate applies only when these calling features are  
added to the Integrator Service.. 

 
 Monthly Rate Installation Charge 
• Unlimited features 1.00 10.00 

 
     A. Birch Integrator 3 Feature Value Package*  (T) 

 
  Birch Integrator 3 Feature Value Package is available within the Kansas City and St. Louis 

Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff. 
 

 Monthly Rate Installation Charge(1) 
Any three features from the Birch 3 
Feature Value Package   (T) 

 
7.00 

 
10.00 

 
Any of the calling features may be added to the Integrator Service.  (T) 
The rates apply only when these calling features are added to the Integrator  (T) 
Service.  To add calling features to any other service, please refer to Section  (T) 
4.5.8.B.7 for applicable rates.     (T) 

  
 
  * Effective January 16, 2004, these features and rates are no longer available to customers. 
 
 
 
 
 
 
 
 
 
 
 (D)

CANCELLED 
June 5, 2009 

Missouri Public 
Service Commission 

JC-2009-0794

schwam



•
PSCMONo.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.15 Birch Integrator Business Package (6) (continued)

A. Birch Integrator 3 Feature Value Package

3" Revised Sheet No. 62.08
Replacing 2"" Revised Sheet No. 62.08

Miooouri Public

REC'O OCT 04 2002

Service CommissidllV

Birch Integrator 3 Feature Value Package is available within the Kansas City and St. Louis
Metropolitan Exchange Areas as defmed in Section 3.1.6 of this Tariff.

(T)

Any three features from the Birch 3
Feature Value Package Feature List below.

Monthly Rate

7.00

Installation Charge(I)

10.00

(T)
(T)

Any of the following calling features may be added to the Birch Integrator Business Package. The
following rates apply only when these calling features are added to the Birch Integrator Business
Package. To add calling features to any other service, please refer to Section 4.5.3 for applicable
rates.

•

Birch 3 Feature Value Package Feature List (9)
• Series Completion Hunting (8)
• Speed Calling 30
• Call Forwarding Variable
• Call Forwarding Busy and/or Don't Answer
•... <::aller ill - Name and Number
• Three-Way Calling
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Call Waiting/Cancel Call Waiting
• Call Waiting
• Call Waiting Options
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ill on Call Waiting(4)
• Call Trace

Monthly Rate
$0.00
3.00
3.00
3.00
5.00
3.00
3.00
3.00
5.00
5.00
1.00
3.00
3.00
3.00
3.00
3.00
3.00

See footnote( 5)

Installation Charge(3)
$ 0.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00

(T)

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

•
See Sheet No. 62.06 for footnotes .

Issued: October 4, 2002

Migoouri Public
Effective: November 4, 2002

FILED NOV 04 2002

Service Commission



•
PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

2nd Revised Sheet No. 62.08
Replacing 1st Revised Sheet No. 62.08

4.5.15 Birch Integrator Business Package (6) (continued)

(T)

(T)
(T)

A. Birch Integrator Bells Business Features Package

Birch Integrator Bells Business Features Package is available within the Kansas City and
SI. Louis Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

(M)
(R)

Any three features from the Bells
Feature List below.

Monthly Rate

7.00

Installation Chargell)

10.00

Any of the following calling features may be added to the Birch Integrator Business Package. The
following rates apply only when these calling features are added to the Birch Integrator Business
Package. To add calling features to any other service, please refer to Section 4.5.3 for applicable
rates.

Issued: May 24, 1999 Effective: June 23, 1999

Installation Charge(3)
$ 0.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00

Monthly Rate
$0.00
3.00
3.00
3.00
5.00
3.00
3.00
3.00
5.00
5.00
1.00
3.00
3.00
3.00
3.00
3.00
3.00

See foomote(5)

David E. Scott, President
Birch Telecom ofMissouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

Birch Bells Feature List (9)
• Series Completion Hunting (8)
• Speed Calling 30
• Call Forwarding Variable
• Call Forwarding Busy and/or Don't Answer
• Caller ID - Name and Number
• Three-Way Calling
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Call Waiting/Cancel Call Waiting
• Call Waiting
• Call Waiting Options
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID on Call Waiting(4)
• Call Trace

See Sheet No. 62.06 for footnotes .

(M)

(D)
(D)
(D)
(M)

•

•



•
PSCMo.No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

1st Revised Sheet No. 62.08
Replacing Original Sheet No. 62.08

80~=~~~~\l1~

Rtd'O MAR ~ 11999
(T) 4.5.15 Birch Integrator Business Package (6) (continued)

Any of the following calling features may be added to the Birch Integrator Business
Package. The following rates apply only when these calling features are added to the
Birch Integrator Business Package. To add calling features to any other service, please
refer to Section 4.5.3 for applicable rates.

Installation Charge

10.00
10.00
10.00
10.00
10.00

10.00
10.00
10.00
10.00
10.00

10.00
20.00
30.00

20.00

Installation Charge(3)
$10.00

10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00

FIlm APR 301999

Effective: April 30, 1999

5.00
20.00
30.00

20.00

Monthly Rate
$3.00

3.00
3.00
5.00
3.00
3.00
3.00
3.00
3.00
3.00
3.00

5.00
1.00

10.00
10.00
5.00
3.00
3.00

Monthly Rate

3.00
5.00
1.00

See footnote(4)

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

• Direct Inward Dialing (DID)/Direct
Outward Dialing (DOD) Truok Charge

• DID Numbers
• increments of 10
• increments of 50
• increments of 100

Birch Integrator Feature List II

Birch Integrator Feature List I
• Speed Calling 30
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Call Waiting/Cancel Call Waiting
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Call Forwarding Variable
• Call Forwarding Busy and/or Don't

Answer
• Three-Way Calling
• Call Waiting
• Call Waiting Options
• Call Trace
• Multi-Directory Numbers

1st Dependent DN
2nd Dependent DN

• Call Transfer Disconnect
• Conference Calling 6-Way
• Caller ID - Name and Number
• Caller ID on Call Waiting (5)
• Simultaneous Call Forwarding

CANCELLED

JUN 231999
B d-NJ1<S¥(tb2·0<&

pUblib Service COffii'\I....,·.,O
See Sheet No. 62.09 for footnotes. MISSOURI

Issued: March 31, 1999

(N)
(N)

(T)

(I)
(I)
(N)
(N)
(N)

(T)
(D)

(M),(N)I (N)

(M),(T),(N)e (N)
(N)

•



•
PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

Original Sheet No. 62.08

Any of the following calling features may be added to the Birch Integrator Business
Package. The following rates apply only when these calling features are added to the
Birch Integrator Business Package. To add calling features to any other service, please
refer to Section 4.5.3 for applicable rates.

(T)

(T)

(T)

4.5 General Exchange Services (continued)

4.5.13 Birch Integrator Business Package (continued)
REC'D DEC {) 4 1998

JAN 111999

- fUn JAN 111999
Effec_

David E. Scott, President
Birch Telecom ofMissouri, Inc.
1004 Baltimore AYe., Suite 900

Kansas City, MO 64i05

Installation Charge
10.00
20.00

10.00

10.00
10.00

10.00
10.00

Installation Charge(3)
$\0.00

10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00

5.00

5.00
1.00
5.00
5.00

Monthly Rate
10.00
20.00

Monthly Rate
$3.00

3.00
3.00
5.00
3.00
3.00
3.00
3.00
3.00

See footnote(4)

Birch Integrator Optional Feature List II
• Analog Trunk Charge, per Trunk
• Direct Inward Dialing (DID) Trunk

Charge

• DID Numbers (increments of 10)

• Call Trace
• Multi-Directory Numbers

Ist Dependent ON
2nd Dependent ON

• Call Transfer Disconnect
• Conference Calling 6-Way

Birch Integrator Optional Feature List I
• Speed Calling 30

Selectiye Call Forwarding
• Remote Access to Call Forwarding

Call Waiting/Cancel Call Waiting
• Call Return
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance

Issued: December 4, 1998

(M)
(T)

(M),(T),(I)
(N)

(T)
(N)
(N)
(N)
(D)
(D)
(1)

(M)

(T)
(M),(I)

(~),(\)
(I)
(M),(I)

•

(M), (I)
(D)

I
(D)

•



 

Issued: January 19, 2010 Effective: January 29, 2010 
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main St. Suite 600 
Kansas City, MO 64108 

 

 PSC MO No. 3  
Birch Telecom of Missouri, Inc.  4th Revised Sheet No. 62.08.1 
 dba Birch Communications Cancels 3rd Revised Sheet No. 62.08.1 
  
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.15 Integrator Service (6) (continued)  
 
    B. Birch Integrator 7 Feature Value Package *    
 

    Birch Integrator 7 Feature Value Package is available within the Kansas City and St. Louis 
Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff. 

 
 Monthly Rate Installation Charge(1) 

• Any seven features from the Birch 7 
Feature Value Package      

 
17.95 

 
10.00 

 
Any of the calling features may be added to the Integrator Service.   The rates apply   
only when these calling features are added to the Integrator Service. To add  
calling features to any other service, please refer to Section 4.5.8.B.7 for applicable rates.  

  
    

  * Effective January 16, 2004, these features and rates are no longer available to customers. 
 

 
 

(I) 

FILED 
Missouri Public 

Service Commission 
JC-2010-0459 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132



FILED 
Missouri Public 

Service Commission 
JC-2009-0794

CANCELLED 
January 29, 2010 
Missouri Public 

Service Commission 
JC-2010-0459

PSCMONo.3
Birch Telecom ofMissouri, Inc.
dba Birch Communications

4. SERVICES (continued)

4.5 (continued)

4.5.15 Integrator Service (6) (continued)

B. Birch Integrator 7 Feature Value Package *

3rd Revised Sheet No. 62.08.1
Cancels 2nd Revised Sheet No. 62.08.1

Birch Integrator 7 Feature Value Package is available within the Kansas City and S1. Louis
Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

• Any seven features from the Birch 7
Feature Value Package

Monthly Rate

15.00

Installation Charge(I)

10.00 (I)

Any of the calling features may be added to the Integrator Service. The rates apply
only when these calling features are added to the Integrator Service. To add
calling features to any other service, please refer to Section 4.5.8.B.7 for applicable rates.

* Effective January 16, 2004, these features and rates are no longer available to customers.

Issued: May 6, 2009 Effective: June 5, 2009
Christopher J. Vice President and General Counsel

Birch Telecom ofMissouri, Inc. dba Birch Communications
2300 Main Street, Suite 600

Kansas MO 64108



Issued: December 16, 2003 Effective: January 16, 2004 
David E. Scott, President 

Birch Telecom of Missouri, Inc. 
1004 Baltimore Ave., Suite 900 

Kansas City, MO 64105 

 PSC MO No. 3  
  2nd Revised Sheet No. 62.08.1 
Birch Telecom of Missouri, Inc.  Cancels 1st Revised Sheet No. 62.08.1 
  
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.15 Integrator Service (6) (continued) (T) 
 
    B. Birch Integrator 7 Feature Value Package *    (T) 
 

    Birch Integrator 7 Feature Value Package is available within the Kansas City and St. Louis 
Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff. 

 
 Monthly Rate Installation Charge(1) 

• Any seven features from the Birch 7 
Feature Value Package     (T) 

 
13.00 

 
10.00 

 
Any of the calling features may be added to the Integrator Service.   The rates apply  (T) 
only when these calling features are added to the Integrator Service. To add (T) 
calling features to any other service, please refer to Section 4.5.8.B.7 for applicable rates. (T) 

 (D) 
    

  * Effective January 16, 2004, these features and rates are no longer available to customers. 
 

 
 

CANCELLED 
June 5, 2009 

Missouri Public 
Service Commission 

JC-2009-0794

schwam



PSCMONo.3

•
Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.15 Birch Integrator Business Package (6) (continued)

I" Revised Sheet No. 62.08.1
Replacing Original Sheet No. 62.08.1

MioGouri Pl,lblic

REC'D OCT 042002

B. Birch Integrator 7 Feature Value Package Service Commissio'(T)

Birch Integrator 7 Feature Value Package is availahle within the Kansas City and St. Louis
Metropolitan Exchange Areas as defined in Section 3.1.6 of this Tariff.

(T)

• Any seven features from the Birch 7
Feature Value Package Feature List below

Monthly Rate

13.00

Installation Charge(1)

10.00
(T)
(T)

Any of the following calling features may be added to the Birch Integrator Business Package.
The following rates apply only when these calling features are added to the Birch Integrator
Business Package. To add calling features to any other service, please refer to Section 4.5.3 for
applicable rates.

FILED NOV 042002

Installation Charge(3) (T)
$10.00

10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00

Service Commission

5.00
1.00

Missouri Public
Effective: November 4, 2002

Monthly Rate
$0.00

3.00
3.00
5.00
3.00
3.00
3.00
3.00
5.00
5.00
1.00
3.00

10.00
10.00
3.00
3.00
3.00
3.00
3.00
3.00

See footnote(5)

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

Birch 7 Feature Value Package Feature List (9)
• Series Completion Hunting (8)
• Call Forwarding Variable
• Call Forwarding Busy and/or Don't Answer
• Caller ill - Name and Number
• .Three-Way Calling
• Speed Calling 30
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Call Waiting/Cancel Call Waiting
• Call Waiting
• Call Waiting Options
• Call Return
• Call Transfer Disconnect
• Conference Calling 6-Way
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ill on Call Waiting(4)
• Simultaneous Call Forwarding
• Call Trace
• Multi-Directory Numbers
- 1st Dependent DN
- 2nd Dependent DN

See Sheet No. 62.06 for footnotes.

Issued: October 4, 2002•

•



•
PSC Mo, No, 3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.15 Birch Integrator Business Package (6) (continued)

Original Sheet No. 62.08.1

B. Birch Integrator Bells & Whistles Business Features Package

Birch Integrator Bells & Whistles Business Features Package is available within the
Kansas City and SI. Louis Metropolitan Exchange Areas as defined in Section 3.1.6
of this Tariff.

• Any seven features from the Bells &
Whistles Feature List below

Monthly Rate

13.00

Installation Charger I)

10.00

Any of the following calling features may be added to the Birch Integrator Business
Package. The following rates apply only when these calling features are added to the
Birch Integrator Business Package. To add calling features to any other service, please
refer to Section 4.5.3 for applicable rates.

5.00

CMt"ALEDl.oo

•

•

Birch Bells & Whistles Feature List (9)

• Series Completion Hunting (8)
• Call Forwarding Variable
• Call Forwarding Busy and/or Don't Answer
• Caller ID - Name and Number
• Three-Way Calling
• Speed Calling 30
• Selective Call Forwarding
• Remote Access to Call Forwarding
• Call Waiting/Cancel Call Waiting
• Call Waiting
• Call Waiting Options
• Call Return
• Call Transfer Disconnect
• Conference Calling 6-Way
• Auto Redial
• Priority Call
• Call Blocker
• Selective Call Acceptance
• Caller ID on Call Waiting(4)
• Simultaneous Call Forwarding
• Call Trace
• Multi-Directory Numbers

I st Dependent DN
2nd Dependent DN

See Sheet No. 62.06 for footnotes.

David E. Scott, President
Birch Telecom of Missouri, Inc.

2020 Baltimore Avenue
Kansas City, MO 64108

Monthly Rate
$0.00
3.00
3.00
5.00
3.00
3.00
3.00
3.00
5.00
5.00
1.00
3.00

10.00
10.00
3.00
3.00
3.00
3.00
3.00
3.00

See footnote(S)

Installation Charge(3)
$10.00

10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00.
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00
10.00



 

Issued: October 11, 2004 Effective: November 10, 2004 
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  2nd Revised Sheet No. 62.08.2 
Birch Telecom of Missouri, Inc.  Cancels 1st Revised Sheet No. 62.08.2 
           
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.15 Integrator Service (6) (continued)  
  
 5. Feature List (D) 
 

Birch Integrator Feature List * Monthly Rate Installation Charge (D) 
    

Two Way Trunk Charge  (9)  20.00  20.00 (T) 
    

Block of  Numbers    (T) 
• increments of 10  5.00  10.00  
• increments of 50  20.00  20.00  
• increments of 100  30.00  30.00  

 
Integrator Feature List  Monthly Rate Installation Charge  

    
Block of Numbers    (T) 

• increments of 10  5.00  50.00  
• increments of 100  20.00  50.00  

 
  * Effective January 16, 2004, these features and rates are no longer available to customers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam




•
PSCMONo.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.15 Integrator Service (6) (continued)

5. DID/DOD Feature List

Birch Integrator DIDIDOD Feature List *

1st Revised Sheet No. 62.08.2

Cancels~ijft~a:mc

REC'D DEC 162003

Service Commission
(T)

(N)

Monthly Rate Installation Charge

•

• Direct Inward Dialing (DID)/Direct
Outward Dialing (DOD) Trunk 20.00 20.00
Charge

• DID Numbers
• increments of 10 5.00 10.00

• increments of 50 20.00 20.00

• increments of 100 30.00 30.00

Birch Integrator DID/DOD Feature List Monthly Rate Installation Charge

DID Numbers
• increments of 10 5.00 50.00

• increments of 100 20.00 50.00

* Effective January 16,2004, these features and rates are no longer available to customers.

• Issued: December 16, 2003
David E. Scott) President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: January 16, 2004

Missoyri Public
Servlc;;e commission

flED JAN 162004



•
PSCMo,No,3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.15 Birch Integrator Business Package (6) (continued)

Original Sheet No. 62.08.2

(M),(T)

(M)

Birch Integrator DIDIDOD Feature List

• Direct Inward Dialing (DID)lDirect
Outward Dialing (DOD) Trunk Charge

• DID Numbers
• increments of 10
• increments of 50
• increments of 100

Monthly Rate

20.00

5.00
20.00
30.00

Installation Charge

20.00

10.00
20.00
30.00

•

•
See Sheet No. 62.09 for footnotes.

Issued: May 24, 1999
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108



 

Issued: October 11, 2004 Effective: November 10, 2004 
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  4th Revised Sheet No. 62.09 
Birch Telecom of Missouri, Inc.  Cancels 3rd Revised Sheet No. 62.09 
          
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.15 Birch Integrator Business Package (6) (continued) 
 

Footnotes 
 
   (7) *If service is canceled for any reason within fourteen (14) days from the date the  

Customer signs a request for service (the “Signature  Date”), no termination charges 
or applicable installation charges will be incurred.  After fourteen (14) days, Customer  
will be liable for termination charges and for installation fees.   If Birch does not 
install Service within sixty (60) days from the Signature Date (unless due to  
customer delays), Customer may terminate the Service with no termination charges. 

    (8) *In the event that the Birch Integrator Service is disconnected prior to the expiration  
     of the 12-month term, the customer will be required to pay a charge of $150 plus 20%  
     of remaining months’ monthly recurring charges. 

(9) All Integrator voice channels are provisioned for two-way traffic.  The  (N) 
Customer is responsible for limiting channel functionality in its telephone  (N) 
system as to inbound, outbound or two-way calling for each channel.   (N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Footnote 2, 3, 4, and 5 are deleted as the footnotes are listed in Section 4.5.8.B.7, which are applicable to features 
 for the Integrator product.. 
Footnote 6 is deleted and is incorporated into text in Section 4.5.15.1. 
Footnote 7 and 8 are grandfathered are only applicable to customers who signed up for service prior to January 16, 2004. 
 
 

FILED 
Missouri Public 

Service Commission 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132



•
PSC MO No. 3

Birch Telecom of Missouri, Inc.

4. SERVICES (continned)

4.5 General Exchange Services (continned)

4.5.15 Birch Integrator Business Package (6) (continued)

Footnotes

3rd Revised Sheet No. 62.09
Cancels 2nd Revised Sheet No. 62.09

Missouri Pubrac

REeD DEC 162003

Service Commission

•

(7) -If service is canceled for any reason within fonrteen (14) days from the date the
Customer signs a request for service (the "Signature Date"), no termination charges
or applicable installation charges will be incurred. After fourteen (14) days, Customer
will be liable for termination charges and for installation fees. If Birch does not
install Service within sixty (60) days from the Signature Date (unless dne to
customer delays), Customer may terminate the Service with no termination charges.

(8) *In the event that the Birch Integrator Service is disconnected prior to the expiration
of the 12-month term, the cnstomer will be required to pay a charge of$150 plus 20%
of remaining months' monthly recurring charges.

Cf\NCEllEO
NOV 1 0 1.1l1l,.
JI,J,#~ &M),oq

B~ 'f . ecommission
Public S~~sdURI

Footnote 2, 3, 4, and 5 are deleted as the footnotes are listed in Section XX which are applicable to features
for the Integrator product..

Footnote 6 is deleted and is incorporated into text in Section X.X.
Footnote 7 and 8 are grandfathered are only applicable to customers who signed up for service prior to January 16, 2004 .

• Issued: December 16, 2003
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Effective: January 16, 2004

Missouri Public
Servlse QOmmleelQIll

fIlED JAN 16 2004
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PSC MO No. 3

Birch Telecom ofMiswuri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.15 Birch Integrator Business Package (6) (continued)

Footnotes

2"' Revised Sheet No. 62.09
Replacing 1" Revised Sheet No. 62.09

•

•

(1 )

(2) Customer has the option to waive this feature.
(3) Installation charge on calling features and/or additional channels does not apply iffeatures are

ordered at the same time as the initial package is ordered. Subsequent to the initial package
order, ifmore than one feature and/or more than one additional channel is ordered at the same
time, only one feature and/or one channel installation charge per channel will apply.

(4) The rate for Call Trace is $5.00 per successful activation. There is no monthly charge.
(5) If Call Waiting is ordered for a line with Caller JD-Name and Number, Caller JD on Call

Waiting is provided at no charge for that line.
(6) Business Customers subscribing to the Company's long distance service as set forth in the

Company's Interexchange TariffPSC Mo. No.1 receive a discounted rate on long distance
calls placed over the Company's interexchange network.

(7) If service is canceled for any reason within fourteen (14) days from the date the Customer
signs a request for service (the "Signature Date"), no termination charges or applicable
installation charges will be incurred. After fourteen (14) days, Customer will be liable for
termination charges and for installation fees. If Birch does not install Service within sixty
(60) days from the Signature Date (unless due to customer delays), Customer may terminate
the Service with no termination charges.

(8) In the event that the Birch Integrator Service is disconnected prior to the expiration ofthe 12
month term, the customer will be required to pay a charge of$150 plus 20% ofremaining
months' monthly recurring charges.

(D)

I
(D)

(N)

Issued: January 8, 2003
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Effective: February 8, 2003
Mi9S0Ul"I PubJIC

Servlse GommlealOn

FIlED FEB 082003
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PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.15 Birch Integrator Business Package (6) (continued)

Footnotes

1st Revised Sheet No. 62.09
Replacing Original Sheet No. 62.09

~Q~~~~~.Oft

~l(iij MAR ~ 1 1999

•

(1) In the event that the Integrated TI Service is disconnected after the service is
established but prior to the expiration of the service tenn, the Customer will be
required to pay a charge equaling the sum of monthly payments remaining on the
service tenn for each Integrated TI disconnected.

(2) Customer has the option to waive this feature.
(3) Installation charge on calling features andlor additional channels does not apply if

features are ordered at the same time as the initial package is ordered. Subsequent to
the initial package order, ifmore than one feature and/or more than one additional
channel is ordered at the same time, only one feature andlor one channel installation
charge per channel will apply.

(4) The rate for Call Trace is $5.00 per successful activation. There is no monthly
charge.

(N) (5) If Call Waiting is ordered for a line with Caller ID-Name and Number, Caller ID on
Call Waiting is provided at no charge for that line.

(6) Business Customers subscribing to the Company's long distance service as set forth
in the Company's Interexchange TariffPSC Mo. No. I receive a discounted rate on

(N) long distance calls placed over the Company's interexchange network.

• Issued: March 31,1999
David E. Scott, President

Birch Telecom of Missouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Fun APR ®@19991

Effective: April; 30 1999
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PSC Mo. No.3

Birch Telecom of Missouri, Inc.

4. SERVICES (continued)

4.5 Genetal Exchange Services (continued)

4.5.13 Birch Integrator Business Package (continued)

Foorootes

Original Sheet No. 62.09

RECrO DEC 041998

•
(M)

(I) In the event that the Integrated T I Service is disconnected after the service is
established but prior to the expiration of the service term, the Customer will be
required to pay a charge equaling the sum of monthly payments remaining on the
service tenn for each Integrated Tl disconnected.

(2) Customer has the option to waive this feature.
(3) Installation charge on calling features and/or additional channels does not apply if

features are ordered at the same time as the initial package is ordered. Subsequent to
the initial package order, ifmore than one feature and/or more than one additional
channel is ordered at the same time, only one feature andlor one channel installation
charge per channel will apply.

(4) The rate for Call Trace is $5.00 per successful activation. There is no monthly
charge.

FILED JAN 111999

• Issued: December 4, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, M064105

Effecti . ... - .... .'
~. .

JAN 111999




