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RECEIVED
SECTION T - GENERAL RULES AND REGULATIONS

A, APPLICATION NOV 1 ]989

1. General ‘ M'S'SOUW
Public Service Commission

a. The regulations set forth herein apply to intrastate service
furnished within the State of Missouri by Valu-Line of St.
Joseph, Inc., hereinafter referred to as the Company, subject
to the jurisdiction of the Missouri Publiec Service Commission.
All elements of service listed in this Tariff have been
considered as competitive and Valu-Line of St. Joseph, Inc.
has been granted competitive status as an entity by the
Missouri Public Service Commission.

b. These Tariffs cancel and supersede all other Tariffs of the
Company issued and effective prior to the effective dates
shown on individual sheets of this Tariff,

c. When services and facilities are provided in part by the
Company and in part by other companies, the regulations of the

Company apply to that portion of the service or facilities
furnished by it.

B. OBLIGATION AND LIABILITY OF THE COMPANY

1. Furnishing of Service .
a. The Company's obligation to furnish service is dependent upon \\
its ability to secure and retain, without unreasonable

expense, suitable facilities and rights for the provision of ‘
the service.

2. Transmitting Messages

a. The Company does not undertake to transmit message but offers
the use of its facilities, where available, for communications .

between parties subject to the terms and conditions specified¢
in these Tariffs.

3. Maintenance and Repair
a. All costs associated with the maintenance and repair of

services furnished by the Company will be borne by the
Company, except as specified elsewhere in this Tariff.

October 31, 1989 VALU-LINE OF ST. JOSEPH, INC. December 1, 1989

Issued Steven L. Walter, President Effective
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St. Joseph, Missouri 64501
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B. OBLIGATION AND LIABILITY OF THE COMPANY ( ln%@EBWE@ ’

4. Liability \

a. The liability of the Company for d magé% Lé%gfﬁg
out of mistakes, omissions, inter uptlon Sbgﬁt Ys or
errors or defects in transmission curr
course of furnishing service, and lie Q.ESE Gm'nmlssxon
negligence of the customer shall in d-
an amount equivalent to the proportionate charge to
the customer for the period of service during which
such mistakes, omissions, interruptions, delays or
errors or defects in transmission occur in excess of
48 hours after notification has been made.

b. The customer indemnifies and saves the Company
harmless against the following:

1) Acts or omissions of other companies when
their facilities are used in connection with the
Company's facilities to provide service.

2) Claims for libel, slander or infringement of

. copyright arising from the material transmitted
or recorded over its facilities; claims for
infringement of patents arising from combining
with, or using in connection with, facilities of
the Company, apparatus and systems of the
customer; and all other claims arising out of any
act or omission of the customer in connection
with facilities provided by the Company.

FEB 1 1087
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c. USE OF SERVICE AND FACILITIES

1. Use of Customer Service | BEGEIVED

Customer telephone service is furnikhed only for use b
the customer, his family, employeeslor b08Tn24s/ggs
associates, or persons residing in the customer's
household, except as the use of thefservicg¥8{}jiie

extended to joint users or to person [} . .
subleasing a customer's premises. Pummﬁﬁgt misston :

2. Abuse or Fraudulent Use of Service

The service is furnished subject to the condition that
there will be no abuse or fraudulent use of the
service. Abuse or fraudulent use of service includes:

a. The use of service or facilities of the Company to
transmit a message or to locate a person or other-
wise to give or obtain information without payment
of the charge applicable for service.

assisting another to obtain or to attempt to obtain
service by rearranging, tampering with or make
connection with any facilities of the Company, or
by any trick, scheme, false representation or false
credit device, or by or through any other
fraudulent means or device whatsoever with intent
to avoid the payment, in whole or in part, of the
regular charge for such service.

b. The obtaining, or attempting to obtain, or

c¢. The use of service or facilties of the Company for
a call or calls, anonymous or otherwise, if in a
manner reasonably to be expected to frighten,
abuse, torment or harass another.

d. The use of profane or obscene language.
e. The use of the service 1in such manner as to

interfere unreasonably with the use of the service
by one or more other customers.

,,.-“—-—._._..«-s--m"’“-‘fmr
"R N
|
L FEB1 1987
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. FBeie Cenag e SOIMISSUL
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C. USE OF SERVICE AND FACILITIES (Continued)

2. Abuse or Praudulent Use of Service Coﬁ%ﬁgﬂgﬁ%ﬂ%ﬂﬁi[}

£. The impersonation of another.

3. Use of Service for Unlawful Purposes 0CT 24 1986

The service is furnished subject tof the c%pgqgﬂﬁp that

it shall not be used for the pugpo . 1 %ﬁ o}
information in connection with an P&f&aﬁf“@e @ﬁ@ 3
scheme, business or device or for a ar ~unlawful

purpose.
] S oy A
H ' H-Tfiﬁ
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D. ESTABLISHMENT AND FURNISHING OF SERVICE - Business Only

1.

Application for Service

a. Applications for service may ﬁﬁggﬂBE%HQZEiﬂD i

writing. These applications bécome contracts upo
the establishment of service. 0CT 24 1986

b. Any change in rates or regulatipns prﬁiﬁﬁiﬁﬁﬂ by
the Missouri Public Service Comhissionil es

the terms and regulations of cohRaidictSentics Ebmmission

extent of such change.

Advance Payments

a. At the time an application for service is made, an
applicant may be required to pay an amount equal to
at 1least one month's service and/or service
connection charges, which may .be applicable. The
amount of the first month's service is credited to
the customer's account on the first bill rendered.

Deposits and Guarantees of Payment

a. The Company may require a deposit or guarantee
as condition of service.

b. No deposit or guarantee will be required by the
Company because of race, sex, creed, national
origin, marital status, age, number of dependents,
condition or physical handicap, source of income,
or geographical area of business.

C. A deposit is subject to the following terms:

1} It will not exceed estimated charges for two
months service based on the customer's average
bill during the preceding twelve months or
estimated for the next twelve months by the
customer and the Company.

,  fEB1 1987
i
L Pubil: Sehneu Sommission |
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D.

(Continued)

ESTABLISHMENT AND FURNISHING OF SERVICE '- ﬁﬁ@iﬁﬁ@

3. Deposits and Guarantees of Payment jContinued)

Ce

A Deposit is subject to the foilow19§1£erms
{Continued) NanUMRl
.2)

3)

1)

5)

24 1986

It will bear simple Pﬂhk@ﬁé@bemmlss'

rate of nine percent (9% annum which
will be credited annually upon the account of
the customer or paid upon the return of the
deposit whichever occurs first. Interest will
not accrue on any deposit after the date on
which a reasonable effort has been made to
return it to the customer.

Upon discontinuance or termination, it will be
credited, with accrued interest , to the
charge stated on the final bill and the
balance, if any, will be returned to the
customer within 21 days of rendition of such
final bill. .

Upon satisfactory payment of all undisputed
charges during the last. twelve billing
periods, it will, with accrued interest, be
promptly refunded or credited against charges
stated on subseguent bills. Payment of a
charge is satisfactory if received prior to
the date upon which the charge becomes
delinquent provided it is not in dispute.
The Company may withhold refund of a deposit
pending the resolution of a dispute with
respect to charges secured by such deposit.

Each customer posting a deposit will receive a
receipt in writing at that time or within ten
days. ;

Fep 1 1987
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D. ESTABLISHMENT AND FURNISHING OF SERVICE o
{Continued) []

3. Deposits and Guarantees of Payment [Continued)

o _ OCT 24 1986
C. A deposit is subject to the fojllowing terms -
(Continued) MiISSUUR)

6) The Company will provide @_nglg: Sﬂm@%&‘mmlﬂﬂ
person entitled to a refund of a deposit
is not deprived of the refund even though
he may be unable to produce the receipt for
the deposit provided he can produce
identification to ensure that he is the
person entitled to the refund.

d. In lieu of a deposit the Company may accept a
written guarantee. The limit of the guarantee
will not exceed the amount of a cash deposit.

e. A guarantor will be released upon satisfactory
payment of all undisputed charges during the last
twelve billing periods, Payment of charge is
satisfactory if received prior to the date upon

. which the charge becomes delingquent provided it is
not in dispute.

.

S B hEp
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L FEB1 1087
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E. ESTABLISHMENT AND FURNISHING OF SERVICE -

1. Application for Service

d.

Application for service may be jmade a in
writing. These applications becpme émﬁtl.%algtggipon
the establishment of service. -

fiISSOURI

“RECEITED |

b. Any change in rates or regulatx"%ﬁ@g’gﬂgeﬂa&ﬂmﬁiﬂﬂ
the Missouri Public Service Commi odi-ftes—tne
terms and regulations of contracts to the extent of
such change. o

2. Advance Payments
a. At the time an application for service is made, an

applicant may be required to pay an amount egual to
at least one month's service and/or service
connection charges, which may be applicable. The
amount of the first month's service is credited to
the customer's account on the first bill rendered.

3. Deposits and Guarantees of Payment

® .

The Company will maintain an alphabetical file of
all ‘unpaid disconnected accounts for a period of
seven years. The Company will also maintain an
alphabetical file of all disconnected accounts paid
in the past six months.

The Company may regquire an applicant for service to
post a deposit if:

1) The applicant is unable to establish that he
had a previous account with a telephone
utility for a period of at least twelve months
for which all undisputed charges were
gsatisfactorily paid or

2) The applicant has not previously had telephone
service for a twelve month period and does not
meet at least two of the following criteria:

a) Home ownership, excluding mopTTg“hb?féifrk
| i’ s l_';
b oo Ty

y
}g Fea 1 1987
- _ .
. i Puohe Szoits Commission
Oct. 25, 1986 VALU-LINE OF ST. JOSEPH, INC. S RO TS G -
Issued Lee Reeder, President Effective FEB 1
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TECEITED

1nued)

ant ({Fr gk disive
2) The applicant has not previ

)
|ssugglﬂ
service for a twelve month rdﬂ&%%égé

meet at least two of the following criteria:

E. ESTABLISHMENT AND FURNISHING OF SERVICE -L—R
(o}

3. Deposits and Guarantees of Payment (

b. The Company may require an appl
to post a deposit if: (Continu

b) Vehicle ownership - car or truck -

¢) 1Is fifty or more years of age

d) Has been employed two years or more with
the current employer

e) Has an existing loan from a financial
institution not considered delinguent by
the creditor.

FEp 1 1087
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E. ESTABLISHMENT AND FURNISHING OF SERVICE - R Si%@@gg%@
(Concluded) - . v

3. Deposits and Guarantees of Payment'(c

c.

. service if undisputed charges in

tinygdp o4 1986

A present Customer may be regyired “ﬁ§§$
deposxt or guarantee as a conditfion of

m*on
last twelve billing periods have
or the customer has had service discontinued under
G.l.a. and/or G.l.b. cof this section at any time
during the preceding twelve billing periods.

No deposit or guarantee or additional deposit or
guarantee will be required by the company because
of race, sex, c¢reed, national origin, marital
status, age, number of dependents, condition or
physical handicap, source of income, or
geographical area of residence.

The amount of deposit for a new applicant will be
twice the average monthly bill for all residence
subscribers. If, within' the first six months of
establlshlng service, the customer incurs service
charges in any one billing period which are greater
than 400% of the amount of deposit previously
required, an additional deposit may be required.

The amount of deposit for a present customer will
be twice that customer's average monthly billing.
The average monthly billing will be based on the
actual billing for the immediate months preceding
the request for the deposit, not to exceed twelve
months.

On deposits held thirty days or more, nine percent
( 9%) interest shall be credited annually to the
account of the customer or paid upon-the.return—of——
the deposit, whichever occurs flrst. Interes; Wﬁll
not accrue on any deposit after the date'on'iwhich a
reasonable effort has been made tolreturn it to the

customer. | FEg 1 1087 !
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EI

ESTABLISHMENT AND FURNISHING OF SERVICE =~
(Continued)

3. Deposits and Guarantees of Payment (C

h.

-PEGEIVED |

tinggd) 24 1986

An applicant for service, or aj|prese % mer,
may satisfy a deposit requireme #ﬂbﬁ i?gﬂ a
Contract of Guaranty in an amoun E ﬂﬂﬂb @Bﬁﬁﬁ@“
requested deposit, from a presen i at
least two years of established serv1ce whose
service has not been suspended for nonpayment
within the last twelve months. The guaranty
contract shall be on a form provided by the Company
which shall include the Company's right to transfer
charges to the 1limit of the guaranty, from a
defaulted bill of the customer, from whom a deposit
or a Contract of Guaranty was required, to the
guarantor's account or accounts and the further
right to suspend the guarantor's service. A
guarantor shall be released upon satisfactory
payment by the customer of all undisputed charges
during the last twelve billing periods.

The fact that a deposit has been made, or a
guaranty provided, shall in no way relieve the
customer from his responsibility to pay undisputed
charges prior to their becoming delinguent nor
constitute a waiver or modification of the
provisions set forth in this Tariff providing for
the temporary suspension of service or the
termination of the service for nonpayment of
undisputed, delingquent charges.

Upon termination of the service, the amount of the
deposit with accrued interest, shall be applied in
payment of any unpaid charges for service and the
balance, if any, shall be returned to the customer
within twenty-one days of the rendition of the
final bill.

e N T

. _:,“fxt - -
P U & J! ’
e b Hu []

FEB 1 1987

i
—

' PUi STovis Uomimission

T AR AL _ah e

Oct.

25, 1986

Issued

VALU-LINE OF ST. JOSEPH, INC. [
Lee Reeder, President EffectivefEB 1
202 North 4th Street

S5t. Joseph, Missouri 64501

1987



VALU-LINE OF ST. JOSEPH, INC. P.S.C. Mo. No. 1 Original Sheet 13

E.

ESTABLISHMENT AND FURNISHING OF SERVICE - Residential Only

(Continued)

3. Deposits and Guarantees of Payment (Cojtiﬁgggagﬂiguaﬂz[)

k.

1

Upon satisfactory payment of all undisputed chapges
during the 1last twelve billing periodBlT 4 wagy ,
with accrued interest, be promptly refunded or
credited against charges stated EUSSEdRent
bills. Payment of a charge is =Y . I

received prior to the date upon :

becomes delingquent provided it is not in dispute.
The Company may withhold refund of a deposit
pending the resolution of a dispute with respect to
charges secured by such deposit.

Each customer posting a deposit will receive a
receipt in writing at that time or within ten days.

The Company will provide means whereby a person
entitled to a refund of a deposit is not deprived
of the refund even though he may be unable to
produce the receipt for the deposit provided he can
produce identification to ensure that he is the
person entitled to the refund.

The Company will permit a customer, concurrent with
the beginning of service, to post a deposit in two
equal monthly installments or as otherwise agreed
upon.

A guarantor will be released upon satisfactory
payment of all undisputed charges during the last
twelve billing periods. Payment of a charge is
satisfactory if received prior to the date upon
which the charge becomes delinquent provided it is
not in dispute.

. ; FEB 1_ 1987

ﬁ”ugﬁ” Sendcs Commission

VI T ST ITaT L AN

Oct.

25, 1986

Issued

VALU-LINE OF ST. JOSEPH, INC. . ~
Lee Reeder, President Effective rEB 1
202 North 4th Street

St. Joseph, Missouri 64501

1987




VALU-LINE

OF ST. JOSEPH, INC. P.S.C. Mo. No. 1 Original Sheet 14

F. BILLING AND PAYMENT

1.

The Company will render a bill durinly" @E®EQ&QE@

period for monthly recurring charges fn advance and
usage charges in arrears. 0CT 24 1986

The customer is‘ responsible for a¥l cha quin
conjunction with the services furnished him. ﬁﬁ§§UUH}

Public Service Commission
The Company will render bills on a ; —

whereby the customer receives his bill on or about the
same day of each month. Billing cycles may be altered
by sending an insert or other written notice explaining
the alteration not 1less than 30 days prior to the
effective date of the alteration. This notification is
not required when the customer disconnects and
reconnects service and transfers service from one
premises to another, or requests a cycle change, which
may affect the Customer's billing cycle.

Bills are due as specified on the bill and may be paid
at any business office of the Company or at any agency
authorized to receive such payments.

The customer shall have at least 21 days from the
rendition of a bill to pay the charges stated.
However, when the customer has had service discontinued
within the last 12 months or where the customer incurs
usage charges at any time during the billing period
which are equal to at least 400% of the amount of the
deposit or guarantee previously reguired from the
customer, payment may be demanded for the usage charges
by a telephone call to the customer followed by written
notification of such demand sent by first class mail.
If the usage charges remain unpaid for 10 days from
rendition of written notification or mutually
established late payment arrangement date or 21 days
from rendition of the bill, such charges will be deemed
delinquent.

For billing purposes, each month is presumed to have 30
days. A

eafl 5]
Retroactive billing adjustments may Ffbe migeﬁLf%Jﬂ]a
period not to exceed three years.

FEs 1 1087
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G. DISCONTINUANCE OF SERVICE

l. The Company may discontinue - the s rvE%EEﬂBE%QQ?E%ﬁD

following circumstances, provided suftable notice has
been given to the customer, as reguired:
0CT 24 1986

a. Non~payment of any sum due to fthe Company for
service for more than thirty (30§ days MR! the

.date of rendition of the bill fo ﬁmﬁﬁwe&"mwn

-; - b. A violation of or failure to comply with any
regulation governing the furnishing of service; or

Ce. An order of a court or other government authority
having jurisdiction which prohibits the Company
from furnishing service; or

d. Failure to post a required deposit or guarantee.

e. Material misrepresentation of identity in ob-
taining service or the use of service in a matter
that in the opinion of the Company constitutes
fraud or abuse.

. £. Incurring charges not cévéred by a deposit or
guarantee and evidencing ahn,. 1ntent not to pay such
charge when due.

2. Service shall not be disconnected under G.l. unless
written notice by first class mail is sent or delivered
to the customer at least 5 days prior to the date of
proposed discontinuance.

3. At least 24 hours preceding a discontinuance, the
Company will make reasonable efforts to c¢ontact the
customer to advise of the proposed discontinuance and
what steps must be taken to aveid discontinuance.

4. Service may be discontinued during normal business
hours on or after the date specified in the notice of
discontinuance. Service will not be discontinued on a
day when the offices of the Company are not available
to facilitate reconnection of service q_gax-—~%“
immediately preceding such a day. Service wigly @ Eﬁ
discontinued for nonpayment of deli quentq ‘charyg.
within five days after a charge has becgme delinquent,
except as provided under G.7. of this se?tionFEB 1 1987

i
. Oct. 25, 1986 VALU-LINE OF ST. JOSEPH, INC. eV

Issued Lee Reeder, President BffectivetT
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. G. DISCONTINUANCE OF SERVICE (Continued)

5. The Company will postpone a discontin arm%ﬂﬂﬁ@
not in excess of 21 days if the telephpn
to obtain emergency medical assistance jfor a persop who
is a member of the household wher th hone
service is provided and where such perspn igﬁﬁﬁg‘%q%g e
of a physician. Any person who allege suchm ﬁa& cy
shall, if requested, provide the] Comp %g ith

reasonable evidence of such necessity. | Pyblic Service Commissio

6. The Company will restore service upon the customer's
request when the cause for discontinuance has been
eliminated.

7. Notwithstanding any of the preceding provisions in this
section, service to a customer may be discontinued at
any time after written notice has been sent, certified
mail, to such customer at his last known address and at
the address where the service to be discontinued is
provided if such a customer:

as Incurs charges not covered by a deposit or
guarantee and evidences an intent not to pay such
. charges when due.

b. Upon ‘written objection to the furnishing of a
service made in writing by or on behalf of any
governmental law enforcement agency acting within
its jurisdiction on the grounds that such service
is, or will be, used for an illegal purpose.

c. The notice required in 7.a. will state how the
customer has evidenced his intent not to pay such
charges when due.

g. Restoration of Service

a. Payment may |Dbe made by the customer for
restoration of service in any reasonable manner
including personal check. A personal check may be
refused if a customer's check for payment of
service has been dishonored, excepting bank error,_
within the last twelve months. e T e T

o7 e
FEB 1 1987 |
. Public Sepvite Commission |
Oct. 25, 1986 VALU-LINE OF ST. JOSEPH, INC. — =
Issued Lee Reeder, President Effectiveltt 1 19687
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H.

MINIMUM CONTRACT PERIODS

1. Except as specified elsewhere in this Tariff, the
minimum contract period is one month from the date
service or additions to service are esteb .
minimum charge is the authorized ratgq
For purposes of rate administration
considered to have 30 days.

2. The Company may require a contract pegiod qg;é%%1%%§n
one -menth at the same location in connecﬁﬁgguﬂﬁith
special types or arrangements of servide. i

Public Service Commission

TERMINATION OF SERVICE

1. Contracts for service may be terminated prior to the
expiration of the contract period provided advance
notice is given to the Company and upon agreement to
pay all charges due for the service furnished, plus any
termination charges which might be ‘applicable.

2. No minimum or termination charge will apply {unless
otherwise stated specifically in this Tariff) where a
new customer takes over the service of the former
customer, provided the service is to be furnished at
the same location without interruption and the new
customer assumes all unpaid charges on the original
contract. Minimum and termination charges will apply
for any service furnished under "the original contract
which is not retained by the new customer.

3. Where contract for service with a one-month minimum
period is cancelled before establishment of the service
is completed, a charge not to exceed the service charge
specified is applied if all or a portion of the service
has been installed.

4, No minimum or termination charge will apply in the
event the service is terminated because of
condemnation, destruction or damage to property by fire
or other cause beyond the control of the customer.

TAX ADJUSTMENTS

1. When any governmental entity or political subdivision
imposes upon the Company any l‘cense4 sales,
occupation, ad valorem or other simila chaqgemor Tj

g, OF

Oct.

25, 1986 VALU-LINE OF ST. JOSEPH, INC. w*g
Issued Lee Reeder, President Effectlvé?f 1 %ﬁ?
202 North 4th Street
St. Joseph, Missouri 64501 Q@uuﬂuSemLs‘wmmissmm
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applicable to service by the Company t ' ’
. or imposes a charge or tax based up¢gn :
gross receipts, net receipts, or revehues Trom sale o
service by the Company, the charge f°BC"F’°Z¥i1986.t°
customers within such governmental agea's jurisdiction

shall be increased by an amount egpal t°NlFa?iﬂﬂR|3u°h
customer's proportionate part of any ﬁPE@i or., ziﬁua 0
such amount shall be shown separately|&HDHLhSERYER

bill.
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Oct. 25, 1986 VALU-LINE OF ST. JOSEPH, 1INC. L
Issued Lee Reeder, President ‘ EffectiveIEB 1 1987
202 North 4th Street
St. Joseph, Missouri 64501
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® REGEIVED

SECTION II - DESCRIPTION OF SERVICES

A. TERRITORY SERVICE 0CT 24 1986

1. The Company shall provide service undermlbbugm'r_arlff
for origination and termination at ﬁmbmyﬁﬂqmefhnﬁmgﬁbﬁ
State of Missouri and in Kansas wi he--Kansas--8ity
LATA. All calls are handled through a company operated
switch located in St. Joseph, Missouri.

B. DEFINITIONS

1. As used in this Tariff, the following terms shall mean:

Business Service

The phrase "Business Service"™ means telecommunications
services provided to a customer for use primarily or
substantially of a business, professional,
institutional or other occupational nature.

Company )
The term "Company” means Valu-Line of St. Joseph, Inc.

Day

.' The term "Day" means 8:00 a.m. to, but not including,
5:00 p.m., local time at the originating city on Monday
through Friday, excluding Company-specified holidays.

Evening

The term "Evening™ means 5:00 p.m. to, but not
including 11:00 p.m., local time at the originating
city on Sundays through Thursday and any time on
Company-specified holidays except when a 1lower rate
would normally apply.

Exchange Area

A geographically defined area wherein the telephone
industry through the use of maps or legal descriptions
sets down specified areas where individual telephone
exchange companies hold themselves out to provide
communication services.

Holidays o
The term “Holldays“ means all Company- sﬂ“éﬁk:eé}
holidays; New Year's Day, President's Day, Independenc
Day, Labor Day, Thanksgiving Day and Christmas E@é 1

1987

. Pubite Service Commission

Oct. 25, 1986 VALU-LINE OF ST. JOSEPH, INC. )

Issued Lee Reeder, President Effective ’
202 North 4th Street FEB 1 1987

St. Joseph, Missouri 64501
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Local Access Transport Area (LATA)

The phrase "Local Access Transport Area" means
geographical area established by the_ .U.S. ~—DLStE&G&
Court for the District of Columbla i ME@@@
17-49, within which a local exchang

communication services.

Night/Weekend . ‘ 0CT 24 1986
The words "Night/Weekend" mean 11:00 p.m. to, but not

including 8:00 a.m. local time in the origiddibbtdiEity,

any time on Saturday, and all day C0 Ry 3
p.m. to but not incluéing 11:00 p.m. %ﬂﬂé’%%ﬁmﬁn&&m

Normal Work Hours .
The phrase "Normal Work Hours" means the time after

8:00 a.m. and before 5:00 p.m., Monday through Friday
excluding holidays.

Regular Billing

The words "Regular Billing" mean a standard bill sent
in the normal Company billing cycle. This billing
consists of one bill for each account assigned to a
subscriber.

Residential Service

"The phrase "Residential Service" means telecommunica-

tion services provided to a customer for use primarily
as non-business service.

Subscriber

The term "Subscriber" means the person, firm, company,
corporation or other entity which contracts for service
under this tariff and is responsible for the payment of
charges as well as compliance with Company's
regulations pursuant to this Tariff.

Switch
The term "Switch" means an electronic device which is
used to provide circuit routing and control.

FEp 1 1087

|

Public Service COmmISSIv. .

C. DESCRIPTION OF SERVICE
1. Company provides a dial-up interexchange service which
is available for subscriber use twenty-four (24) hours
a day, seven {(7) days a week. Access t he—-gervice—is -
obtained by dialing a seven (7) digit %ccessinumberﬁ%r
an 800 inward WATS number. Either of these numbers
Oct. 25, 1986 VALU-LINE OF ST. JOSEPH, INC.

Issued

Lee Reeder, President EffectiveFEB 1
202 North 4th Street
St. Joseph, Missouri 64501

1987
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Oct.

| mm@m'nn%@

will produce a dial tone. The subscribkr 4l |a
authorization number, area code and tHe local number,
and the call is completed.

0CT 24 1986

A Remote 800 number access is provided as a customer
convenience when outside of thg local ngtwork ﬁmﬁﬁﬁﬂﬂ

An 800 incoming 1line sharing service EUb{JG&WSSIOH

customers use for inbound calls to them.

The service 1is available to the subscribers to all

fifty states, Canada, Puerto Rico and the Virgin
Islands.

Easy access dialing is available in certain areas by
dialing 1 plus the area code plus the number.

OENED |

. FEB1 1987
!
Public teivice Lommissi..

25, 1986 VALU-LINE OF ST. JOSEPH, INC.

Issued

L ]
Lee Reeder, President EffectivertB 1 19087
202 North 4th Street

St. Joseph, Missouri 64501
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Cancels Fourth Revised Sheet 22
The following Rate Tables reflect the rates applicable to Company’s services.

SECTION IIT RATES
A. Long Distance
1. Daytime - non holiday - Bam-5pm Monday thru Friday
a. Intrastate Interlata
Mileage First minute / Additional minutes
0-10 .1045  / .0855
11-14 .1425 / .1235
15-18 .1684 / .1520
19-23 .1922 / .1615
24-28 .2043 / L1615
29-33 .2043 / .1663
34-40 .2308  / .1995
41-50 .2308 / .2014
51-60 .2404 / .2109
61-80 .2499 / L2204
81-100 .2594 / .2256
101-125 .2879 / .2399
126-150 .2974 / .2589
151-190 . 3069 / .2684
191-300 .3164 / .2779
301-430 .3639 / .3254
431-up -3639 / .3254
b. Intrastate Intralata
0-10 .0950 / .0760
11-14 .1140 / .0950
15-18 .1425 / .1235
19-23 .1900 / .1425
24-28 .2280 / .1520
29-33 .2565 / .1615
34-40 .2850 / .1710
41-50 .3230 / .1900
51-60 .3515 / .2185
61-80 .3800 / .2375
81-100 .3800 / .2375
101-125 .3990 / .2565
126-150 .3990 / .2565
151-190 .4085 / .3040
191~300 .4180 / .3135
301-430 .4370 / .3325
431-up -4370 / .3325
May 1, 1995 VALU-LINE OF ST. JOSEPH, INC. May 9, 1995
Issued Jerry W. Hartman, President Effective

202 North 4th Street
St. Joseph, Missouri 64501 WRITTEN NOTICE OF RATE DECREASE
AND ITS EFFECTIVE DATE FILED ON
H-175
{DATE)}
PURSUANT TO SECTION 2&500 {V)
RSMO SUPP
EFFECTIVE DATE OF RATE DECREASE
5-9-25
(DATE)




VALU-LINE OF ST. JOSEPH, INC. P.5.C. Mo. No. 1 Fifth Revised Sheet 23
Cancels Fourth Revised Sheet 23

B. The evening rates for service under this Tariff shall be 207 less than the
day rate.
C. The night/weekend rates for service under this Tariff shall be 35% less

than the day rate,

D. Incoming 800 Service
1. St. Joseph terminating calls - .55 first minute, .25 each additional
minute.
2. Non-St. Joseph terminating calls, .55 first minute, .25 each

additional minute.

E. Travel Service
1. Same as Incoming 800 Service.
F. The Billing Increments under this schedule are as follows:
1. First 41 seconds - no charge.
2. After first 41 seconds - first minute full.
3. After first minute - One minute increments rounded up.
G. Customers will receive additional percentages of discount based on the

following usage schedule:

Amount of Usage Discount
$ .00 to § 19.99 0
$ 20.00 to §$ 74,99 47
$ 75.00 to $ 149.99 7%
$ 150.00 to § 699.99 9%
$ 700.00 to $ 1,999.99 207
$ 2,000.00 and up 307%

Wrhten notice of rate change

and its effective date filad on
S5/21/ 90

pursuant to Sections 3872, 310

3 and .4 RSMo Supp. 1587,

Effective date of rate changa

/90
May 21, 1990 VALU~LINE OF ST. JOSEPH, INC. June 1, 1990
Issued Steven L. Walter, President Effective

202 North 4th Street
St. Joseph, Missouri 64501

S—
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SCHEDULE V_RATE TABLE

VALU-LINE WATS PLUS

Distance between the Actual or

Assumed Point of Origin and Rate

The Destination Point of Call 1ST Min Additional 1/10 Min.
1 - 23 $.129 5.0129
24 ~ 430 . 149 .0149

Customer to pay $20.00 nonrecurring registration fee., Customer to pay $10.00
monthly recurring fee.

After first full minute reverts to six (6) second Increment Billing.

. The above rates are effective between the hours of 8 a.m, and 5 p.m. Monday
through Friday.

Evening rates are 10% below the above prices. These rates are effective
between the hours of 5 p.m. and 11 p.m. Sunday through Friday and on these
legal Holidays (New Year’'s Day, Memorial Day, July 4th, Labor Day,
Thanksgiving Day, Christmas Day), unless a lower rate would normally apply.

Night /weekend rates are 10% below the above prices. These rates are effective
between the hours of 11 p.m. and 8 a.m. Sunday through Friday, all day
Saturday and Sunday until 5 p.m.

WRITTEN NOTICE OF RATE DECREASE
AND ITS EFFECTIVE DATE FILED ON
5-/-G5
ek 2.600
PURSUANT TO SECTIO 4]
aswu:supn_4c52321..
EFFECTIVE DATE OF RATE DECREASE

2-7-75

(DATE)
May 1, 1995 VALU-LINE OF ST. JOSEPH, INC. May 9, 1995
Issued Jerry W. Hartman, President Effective

202 North 4th Street
St. Joseph, Missouri 64501
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(HOLD FOR FUTURE

USE)

WRITTEN NOTICE ©F RATE DECREASE

AND TS FFFZCTIVE DATE
FILED ON

3270 o

(Cate) .
PURSUAMT TO

SECTION 322509 (i)

RSMo SUPP, 1958

EFFECTIVE DATE OF RATE DECREASE

4 /1/%6

{date)

March 5,

1990

Issued

VALU-LINE OF ST. JOSEPH, INC.

Steven L. Walter, President

202 North 4th Street
St. Joseph, Missouri

64501

April 1, 1990

Effective
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SUPPLEMENTAL SCHEDULE NQ. $-2 RATES

VALU-LINE WATS

Distance between the Actual or

Assumed Point of Origin and Rate
The Destination Point of Call 18T Min Additional 1/10 Min.
1 - 14 $.139 §.013%9
15 - 23 .169 .0169
24 - 430 .179 .0179

Customer to pay $20.00 nonrecurring registration fee,
After first full minute reverts to six (6) second Increment Billing.

The above rates are effective between the hours of 8 a.m. and 5 p.m. Monday
. through Friday.

Evening rates are 22% below the above prices. These rates are effective
between the hours of 5 p.m. and 11 p.m. Sunday through Friday and on these
legal Holidays (New Year's Day, Memorial Day, July 4th, Labor Day,
Thanksgiving Day, Christmas Day), unless a lower rate would normally apply.

Night /weekend rates are 22% below the ahove prices. These rates are effective
between the hours of 11 p.m. and 8 a.m. Sunday through Friday, all day
Saturday and Sunday until 5 p.m.

WRITTEN NOTICE OF RATE DECREASE
AND ITS EFFECTIVE DATE FILED ON
S/ F5
{DATE)
PURSUANT TO SECT! 2500 (1)
RSMOD?SUP%F RATE DECREASE
EFFECTIVE
~7-7

(DATE)

May 1, 1995 VALU-LINE OF ST. JOSEPH, INC. May 9, 1995
Issued Jerry W. Hartman, President Effective
202 North 4th Street
St. Joseph, Missouri 64501
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SCHEDULE IV RATE TABLE

800 SERVICE

Distance between the Actual or

Assumed Point of Origin and Rate
The Destination Point of Call 1ST Min Additional 1/10 Min.
1 - 999 §.179 $.0179

Customer to pay $20.00 non recurring installation fee.
Customer to pay $10.00 per month recurring fee.

After first full minute reverts to six (6) second Increment Billing.

The above rates are effective between the hours of 8 a.m. and 5 p.m. Monday
through Friday.

Evening rates are 10% below the above prices. These rates are effective between
the hours of 5 p.m. and 11 p.m. Sunday through Friday and on these legal
Holidays (New Year‘s Day, Memorial Day, July 4th, Labor Day, Thanksgiving Day,
Christmas Day), unless a lower rate would normally apply.

Night/weekend rates are 10% below the above prices. These rates are effective

between the hours of 11 p.m. and 8 a.m. Sunday through Friday, all day Saturday
and Sunday until 5 p.m.

WRITTEN NOTICE OF RATE DECREASE
AND [TS EFFECTIVE ATE FILED ON

5~/
(DATE)
PURSUANT TO SECTION 392 500(1)

RSMO SUPP.
EFFECTIVE DM;O; ﬂgﬁ DECREASE
_ {DATE}
May 1, 1995 VALU-LINE OF ST. JOSEPH, INC. May 9, 1995
Issued Jerry W. Hartman, President Effective

202 North 4th Street
St. Joseph, Missouri 64501
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/.

One Year
Two Years
Three Years

SCHEDULE VI RATE TABLE - .
£ JAM ¢ § 1897
FLAT RATE SERVICE

Ri
PublicSanine Sammissior

g!t‘—bgnnd * 800 * Vv x %
All Periods All Periods All Periods
$.1400 $.1400 $.2100
5.1300 $.1300 $.2000
$.1200 $.1200 $.1900

* 18 second minimum, then one-tenth of a minute billing thereafter.
*%* Billed in full minute increments.

Recurring
Charges

®

One Year
Two Years
Three Years

Switched: S0 per account for Outbound
Switched: $10 per account for 800 service
Outbound * 800 * Y rg *+*
All Periods All Periocds All Periods
$.1300 5.0800 $.1300 $.0800 $.2100
$.1200 5.0750 5.1200 $.0750 $.2000

$.1100 $.0700 $.1100 $.0700 $.1500

* 18 second minimum, then one-tenth of a minute billing thereafter.
** Billed in full minute increments.

Recurring

Charges Switched: $0 per account for Outbound
Switched: 510 per account for 800 gervice
Switched Monthly Minimum: $150 per month
Dedicated: $0 per account
Dedicated: 510 per port/per mornth
Dedicated T-1 Monthly Minimum: 150,000 minutes per month, per T-1

. VALU-LINE OF ST. JOSEPH, INC. February 24, 1997
Issued Jerry W. Hartman, President EEE@“Q%V%&Q7

202 North Fourth Street
St. Joseph, Missouri 64501
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® FECEIVED
hone. Use. G DEC 3 1 1997

MISSOQURI.
Public Sawire Commissior

Above and beyond all other applicable charges, the subscriber to any service
shall be charged an undiscountable $.30 per call for any call that originates
from any domestic payphone used to access any of the aforementioned services.
This charge is in addition to standard tariffed usage charges and any additional
surcharge associated with the service being utilized. The subscriber to the

services is responsible for paying this charge associated with the payphone
instrument utilized by the party placing the call.

FILED
FIB 15 1398
KIQ. PUBLIC strvice COLH

D r 1997 VALU-LINE OF ST. JOSEPH, INC. SR s psarmi s T
. Issued Jerry W. Hartman, President Effective

202 North Fourth Street

FEB 15 BB
St. Joseph, Missouri 64501



